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Call  1-800-ARBORS-l 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree- insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 

Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 

Because  it  doesn’t  have  to  rain  for 
w you  to  get  soaked  on  your  insurance. 

Please  circle  1 on  Reader  Service  Card 


Call  1-800-272-6771 

AiA  Albiez  Insurance  Agency 

Arborists  Insurance  Specialists 


-k  imon-Telelect  Hi-Rangers  have  been 
used  throughout  the  tree  care  industry 
for  many  years  and  are  known  for 
their  high  quality  and  durability.  ^ 
Through  extensive  discussions 
with  Arborists  from  around  the 
country,  we  have  developed  a 


The  new  Simon-Telelect 
Hi -Ranger  XT-52  offers: 

* 42.2  ft  of  side  reach  in  the  work  zone 
. 57  ft  of  working  height 
. 135  degree  lower  boom 
. 270  degree  upper  boom 
. direct  acting  hydraulic  cylinder 
articulation  system 
. low  storage  height 


new  aerial  device  that  provides 
maximum  user  benefits  while  mini- 


lf  you're  looking  for  an  aerial  device  to 
meet  your  XT  raordinary  requirements, 
look  no  farther  than  the  Simon-Telelect 


mizing  downtime  and  maintenance.  Hi-Ranger  xt-52. 


simon 


frp  Simon-Telelect  Inc.  * 600  Oakwood  Road 
PO  Box  1150  • Watertown,  SD  57201  * USA 

-n  Phone:  (605)  682-4000  * Fax:  (605)  862-1842 
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OUTLOOK 

My  New  Year’s  Resolutions 

Since  the  beginning  of  the  new  year  is  traditionally  the  time  for  deciding  what  we  would 
like  to  improve  about  ourselves  and  making  resolutions  to  change,  1 offer  some  of  my 
resolutions. 

My  first  resolution  is  that  in  business  as  well  as  personally,  I will  assess  where  I am  and 
where  I want  to  be  much  more  frequently  than  once  upon  the  new  year.  It’s  easy  to  get  your 
nose  so  close  to  the  grindstone  that  you  can't  see  where  you're  headed,  so  you  have  to  look 
up  occasionally*  A certain  amount  of  introspection  is  healthy* 

My  second  resolution  is  to  stop  procrastinating.  Putting  off  an  easy  task  only  makes  it  harder, 
and  putting  off  a hard  one  makes  it  virtually  impossible.  The  trick  when  you  are  very  busy 
and  trying  to  manage  competing  demands  is  to  discern  w'hat  can  be  done  today  from  what 
should  be  done  today  from  what  must  be  done  today.  When  you  can  make  three  neat  piles  of 
all  your  obligations,  you  are  not  procrastinating  but  prioritizing. 

My  third  resolution  is  to  listen  harder.  A disgruntled  customer,  a strained  friendship,  a 
valuable  employee  lost— these  are  just  some  of  life's  tragedies  that  can  often  be  avoided 
simply  by  listening. 

Listening  is  no  passive  process.  Some  people  enjoy  and  even  demand  that  you  listen,  and 
simply  being  listened  to  is  therapeutic  in  itself.  I find  most  people  are  not  willing  to  unload 
their  burdens,  and  effective  listening  might  involve  a little  legwork  and  questioning.  Re- 
member, it  is  not  that  the  latter  group  has  any  less  of  a need  to  be  heard.  In  fact,  they  may 
have  a greater  need. 

Also,  to  be  selfish  for  a moment,  I want  to  continue  to  learn  and  grow  as  a person,  and  I can 
only  do  that  by  listening.  Think  about  that  statement.  I defy  anyone  to  show  me  how  I can 
learn  anything  meaningful  w'hile  I am  talking. 

My  fourth  resolution  is  to  trust  and  empower  the  people  around  me  more.  The  only  way 
someone  can  learn  to  succeed  is  by  being  allowed  to  make  mistakes.  Therefore,  trusting  people 
is  empowering  them,  ff  these  people  are  your  children,  then  trust  can  make  you  a prouder 
parent.  If  these  people  are  your  employees,  trust  can  push  your  company  to  new  heights. 

My  last  resolution  is  to  not  bite  off  more  than  1 think  1 can  chew,  so  I am  stopping  here.  On 
behalf  of  everyone  at  TCI,  I w ish  you  the  best  of  luck  with  your  resolutions. 

Peter  G ers  ten  berg  er, 
Editor 


TCI  s mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  infor- 
mation on  regulations , standards,  practices ; safety , innovations , products  and  equipment. 
We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential,  municipal  and 
utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  frees.  The 
official  pubiication  of  the  non-profit  National  Arborist  Association,  we  vow  to  sustain  the 
same  uncompromising  standards  of  excellence  as  our  members  in  the  field , who  adhere 
to  the  highest  professional  practices  worldwide * 
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The  first  time  those  teeth  bite  bark  you'll  know  this  is  the  ultimate  limb-eating  machine.  The  powerful  Shindaiwa  357 
chain  saw , improved  for  97,  was  designed  for  pro  arborists.  A smooth,  rounded  shape  minimizes  job-stopping  hang-ups 
in  tree  limbs.  A high-torque.  1.000-hour-life  engine  delivers  superior  cutting  performance.  And  when  you  drop  it 
(and  you  will  drop  it,  won't  you?)  the  durable  casing  bounces  back  for  more.  Shindaiwa  doesn't  just  take  a bite 
out  of  the  competition.  We  swallow  em  whole.  4 Call  1-800-521-7733  for  the  dealer  near  you. 


357  35.5cc/1.8  hp/9. 1 lbs 


shindaiwa 


01996  Shindaiwa  Inc. 
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It’s  Mazing  How  Fast  Material 
Goes  Through  Out  New  Chipper. 


Vermeer  1800.  The  drum  brush  chipper 
that  shoots  out  large  limbs  faster  than 
you  can  say  increased  productivity.  With 
dual  vertical  feed  rollers.  Optional 
Auto-Feed™  II  system.  And  horse- 
power that's  out  of  this  world. 

Vermeer  s newest  dynamo 
has  everything  you  need 
to  fly  through  vour  next  big  job 


It  ITKCf 


Wt  TWO 


Exclusive  dual  vertical  fml 
roller*  automatically  adjust 
to  limbs  up  to  18"  (-46  cm) 
in  diameter  dramatically 
speeding  up  productivity.  * 


For  More  Information.  Call: 

1-800-829-0051 


P.O.Box  2- 1 • Pella,  liwav)  >19.  1 SA 

* Protective  curtain  omitted  for  illustrative  purpose*.  Phone:  (515)  628-5141 

Vermeer*  and  Auto- Feed™  are  registered  trademark*  of  Vermeer  Manufacturing  Company  CXcrmeer  Manufacturing  Companv.  19%.  ^aX:  f^lS)  621 -"734 
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tty  Dr.  AU'x  Shi-f>q 


Arhoriculmrc  in  the  beginning  of 
the  2 1 st  century  will  begin  to 
split  into  art-only  and  art-and- 
science  professions.  By  the  middle  of  the 
next  century,  the  two  professions  will  be 
well  separated.  The  purpose  of  my  discus- 
sion is  to  give  information  in  support  of  this 
prediction. 

To  know  where  you  are  going,  you  must 
first  know  where  you  are  and  then  know 
how  you  got  there.  The  future  can  be 
thought  of  as  an  extrapolation  of  points 
along  a curve.  The  past  defines  undulations 
of  the  curve  before  the  present.  History  is 


the  actual  occurrence  of  events  over  time. 
The  recording  of  past  events  is  often 
clouded  by  the  person  who  tries  to  explain 
why  some  of  the  events  happened.  The 
occurrence  of  the  events  cannot  be  denied, 
but  any  more  than  that  becomes  very  sub- 
jective. 

Just  as  I base  mv  discussion  on  a single 
prediction.  I believe  there  was  one  driv  ing 
belief  that  set  the  stage  for  the  grow  th  of 
arboriculture  in  the  United  States.  That 
belief  is  now  over  three  centuries  old.  and 
it  has  moved  as  a w ave.  When  a wave  hits 
a shoreline,  the  crash  back  into  the  water 


is  much  more  intense  than  the  inward  rush 
of  water.  The  belief  that  grew  after  our 
country  was  colonized  in  1 620  w as  that  the 
trees  were  endless  and  they  were  the  en- 
emy. Trees  were  in  the  way  of  farms, 
homes,  tow  ns  and  roads.  Yes.  they  did  have 
some  value  tor  buildings  and  for  fires,  but 
their  si/e  and  abundance  made  them  more 
of  a problem  than  a benefit.  Over  time,  the 
value  of  trees  did  increase,  but  the  belief 
in  endless  forests  continued. 

In  recent  decades,  the  great  wave  with 
the  power  of  more  than  three  centuries 
behind  it  hit  a verv  steep  shoreline.  The 
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Correct  pollarding,  as 
done  on  these  London 
plane  trees  in  Spain, 
will  slowly  become 
more  common. 


crash  of  the  wave  signaled  the  end  of  the 
belief  that  the  forests  were  endless.  By  this 
time,  the  many  values  of  trees  had  gained 
public  attention.  A city  without  trees  is  not 
worth  living  in.  Trees  as  a means  for  en- 
hancing property  has  become  common 
sense.  As  the  value  of  trees  continues  to 

gain  momentum,  educated  clients  will  demand  better  treatments,  better 
decisions  and  better  trained  and  educated  people  to  look  after  their  trees. 

The  art-science  arboriculturist  will  be  called. 

Why  have  myths  and  misunderstandings  plagued  arboriculture?  The 
problem  started  in  the  mid-19th  century'  when  several  important  events 
happened  about  the  same  time.  The  repeated  failure  of  the  potato  crop 
in  Ireland  caused  by  the  fungus  Phytophthora  infestans,  set  off  a large 
scale  famine  and  migration.  At  this  time.  Anton  De  Bary  proved  that  a 
fungus  caused  the  disease  rather  than  the  well-accepted  belief 
that  the  disease  caused  the  fungus.  At  the  same  time  as 
Louis  Pasteur  was  winning  the  battle  of  the  germ 
theory,  Robert  Hartig  showed  that  fungi  cause 
decay  rather  than  the  long  held  belief  that 
decay  causes  fungi.  For  his  work,  De  Bary  is 
recognized  as  the  father  of  plant  pathology. 

Hartig  is  recognized  as  the  father  of  forest  pa~ 
thology.  Hartig's  great  work  set  off  a rushing 
stream  of  research  on  decay. 

In  a world  covered  with  trees,  however,  there  was 
no  incentive  to  learn  about  how  to  grow'  more  of  them. 

What  was  needed  was  to  find  better  ways  to  deal  with 
decay  and  better  and  faster  ways  to  get  the  wrood  out  of 
the  forest.  Pathology  studies  centered  on  pathological  ro- 
tation schemes  to  deal  with  decay  in  living  trees  and  better 
ways  to  prevent  decays  in  wood  products. 

Now  comes  the  problem  of  the  heartrot  concept.  Heartrot 
was  defined  as  the  decay  of  the  he  art  wood.  Heart  wood  was  de- 
fined as  the  central,  darkly  colored  dead  core  of  all  trees.  Since 
decay  developed  in  dead  heart  wood,  decay  w?as  not  considered  a disease.  At  the  same 
time,  textbooks  and  teachers—even  to  the  present  day — state  that  the  only  living  part  of  a 
tree  trunk  is  the  single  layer  of  green  cambium  that  produces  wood  on  its  inside.  And  that  is 
alt  wrong!  Sapwrood  has  more  living  cells  than  dead  cells.  The  cambium  is  not  a single  layer, 
nor  is  it  green.  (The  cortex  is  green).  The  cambial  zone  produces  xylem.  When  it  is  lignified, 
it  is  then  correctly  called  wood.  The  dead  heart  wood  decay  concept  has  been  the  major  myth 
that  has  led  to  many  injurious  tree  treatments,  if  the  wood  is  dead,  then  put  a w'ound  dressing 
on  wounds.  If  decay  develops,  dig  it  out  until  healthy  clear  wood  is  exposed.  Cut  branches  as 
flush  as  possible  to  the  trunk  to  stimulate  faster  ‘'healing"  to  cover  the  core  of  dead, 
decay -susceptible  wood.  The  heartrot  concept  treated  the  tree  as  a dead  cylinder  of  wood. 
The  heartrot  concept  is,  at  best,  a wood  decomposition  concept.  The  tree  as  a living,  big, 
beautiful  organism  was  left  out  of  the  concept!  Say  w'hat  you  will  about  com  part  mental  iza- 
tion,  but  it  is  built  on  the  belief  that  a tree  is  a living,  dynamic,  organism.  The  tree  does  not 
lie  there  and  just  “let"  decay-causing  organisms  run  through  it  at  w ill! 

If  you  believe  that  the  tree  is  a living,  dynamic,  organism,  then  to  treat  it  is  essential  to 
understand  the  basic  principles  of  all  living  things.  This  means  an  understanding  of  biology 
and.  yes,  chemistry.  Now  we  know  there  is  still  more,  as  we  see  the  need  to  understand  the 
tree  also  as  a magnificent  mechanical  structure.  The  science  part  of  arboriculture  will  be 
expanded  in  the  21st  century'.  The  past  has  given  us  the  endless  enemy  and  the  dead  heart- 
wood  decay  concept.  The  present  gives  us  great  concerns  for  the  conservation  of  trees  and 
for  the  best  w^ays  to  treat  the  living  tree  and  its  many  living  associates — the  tree  system. 


Soil 
Is  alive 
with  many  organ- 
isms.  Decisions  and 
treatments  must  be  made  to 
keep  not  only  trees  healthy,  but  also 
the  soil  inhabitants.  They  are  ait  part  of  the 
grand  living  system. 


Guns,  Shadows,  Targets 

You  can  have  the  best  rifle  in  the  world.  You  could  be  the  world's  best  sharpshooter. 
However,  if  you  don't  know  the  difference  between  shadows  and  animals,  you  wonT  put 


Proper  pruni  ng  of  trees  near  electric 
utility  lines  will  become  more  com- 
mon. Here  are  monkey  pod  trees, 
pruned  correctly,  in  Honolulu. 
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Story 

much  wild  game  on  the  table.  To  shoot  a 
deer  you  must  aim  at  the  deer  as  the  target 
not  its  shadow.  Silly;  you  say.  Think  about 
it.  Plato  did  2,300  years  ago.  He  said  in  The 
Republic  that  many  people  have  great  dif- 
ficulty telling  the  difference  between 
reality  and  shadows  as  perceived  reality. 
Plato  tells  a story  about  people  born  in  a 


cave.  They  are  chained  to  their  chairs  and 
can  only  see  the  wall  in  front  of  them. 
There  is  a fire  in  back  of  them.  People  w ith 
various -shaped  objects  march  behind  the 
fire  and  the  shadows  of  the  objects  show 
on  the  wall.  Great  societies  of  shadow' 
watchers  are  formed.  High  honors  and 
awards  are  given  to  the  best  shadow  watch- 
ers, One  day,  a brave  soul  breaks  from  his 
chains  and  runs  out  of  the  cave.  The  light 
at  first  blinds  him  and  the  pain  is  intense. 
In  a short  time,  he  begins  to  see  again  and 
the  pain  begins  to  subside.  Then  it  happens! 


He  is  overwhelmed  at  what  he  is  seeing  and 
touching.  He  is  now  seeing  and  touching 
real  things,  not  looking  at  shadows.  He 
becomes  so  overjoyed  that  he  wants  to 
share  his  discoveries  with  his  cave  friends. 
He  rushes  back  into  the  cave.  They  kill 
him! 

I predict  that  many  cave  people  will  es- 
cape in  the  2 1st  century.  I believe  the  word 
is  out  in  the  cave  that  real  things  of  great 
wonder  are  outside,  just  waiting  to  be  un- 
derstood and  enjoyed.  This  does  not  mean 
that  the  cave  shadow  watchers  will  go 
away.  They  will  strengthen  their  forces  and 
let  escapees  know  the  dangers  that  face 
them.  They  will  come  up  with  even  better 
recipes  for  bigger,  and  more  wonderful 
shadows. 

Guns,  Tools,  Principles 

Back  to  guns  again.  Consider  if  you  will 
w hat  a gun  and  shooting  is  all  about:  a tube, 
a projectile  and  some  force-providing  sub- 
stance to  move  the  projectile  so  rapidly 
through  the  tube  that  it  extends  its  path  far 
beyond  the  tube.  Think  for  a moment  about 
this.  From  a historical  view,  tubes  were 
used  by  early  humans  and  are  still  used 
today  by  some  jungle  people  as  a tool  for 
directing  some  projectile  in  a straight  path 
beyond  the  tube.  So,  tubes  are  not  new. 
Think  about  the  many  kinds  of  projectiles 
used  to  strike  a target.  Projectiles  are  not 
new.  How  about  some  force  to  move  the 
projectile.  You  could  blow  a dart  through 
a tube.  You  could  whip  a small  stone 
through  a tube.  Or,  you  could  use  some 
material  such  as  black  powder  that  ex- 
plodes and  blows  the  projectile  through  the 
tube.  Again,  nothing  new1.  However  when 
you  connect  the  tube  with  a lead  projectile 
and  use  a force-providing  substance,  now 
the  rifle  became  a new  thing  made  up  of 
many  old  things.  That  is  the  way  most 
so-called  new  theories,  principles  or  con- 
cepts come  about.  Remember,  the  Old 
Testament  states  that  nothing  is  new,  yet  it 
is  followed  by  a New  Testament! 

New  theories,  concepts  and  principles 
are  usually  built  on  many  old,  well  known 
other  truths.  The  act  of  connecting  makes 
the  product  new.  Not  so  different  from 
much  that  is  said  about  modern 
arboriculture.  The  concept  is  not  new  in 
one  sense,  because  much  has  been  discov- 
ered about  tree  biology,  tree  associates, 
soils,  chemistry,  biophysics  and  many 
other  subjects.  My  point  is  that  key  aspects 
have  not  been  connected.  You  would  not 


INTRODUCING  YOUR  NEW„„ 

Labor  saving,  water 
saving,  tree  helper! 


If  you  know  how  much 
water  the  tube  takes... 
and  fertilizer  is  already 
inside...  and  you  hire 
help...  figuring  labor 
savings  just  in  watering 
time  is  easy.  Save 
time...  save 
water...  you  get 
the  message. 


(Cut  away  view) 
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Shrub  Feeder 
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This  isn’t  just  another  one  of  those  patented  ideas.  We  invented  this  product  to 
heip  improve  our  success  rate  with  our  own  tree  transplants.  We  know  it  helps! 

So. . . if  you  need  to  save  time,  water,  and,  help  your  newly  transplanted  tree,  or, 
you  want  it  easier  for  your  customer,  here  is  just  the  ticket. 

Want  to  talk  with  someone  just  like  you  who  has  used  the  product?  Call  our  Toll 
Free  number. 

Want  a professional  sample?  Call  our  Toll  Free  number. 

1-800-822-TREE  (8733) 

HAIMBAUGH  ENTERPRISES,  INC. 

2393  No.  Boeing  Rd.  Warsaw,  IN  46580 
219-269-5888  OR  FAX  219-269-1047 
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A PATENTED  SYSTEM 
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160  SPECIALIZED  TRUCKS  IN  STOCK! 


™ & 26  K Miles ...  $13,500 

1M7,  Same  Specs  $11,500  19B1  Mack  R685ST,  237  6 Spd.  With  8- 

1 &S6,  Same  Specs.  $10,500  Ton  National  Crane  4T-28:  38*  Hook 

0 Ver y Ctean  Utility  Trucks  Height  $22,500 


1986  Mack  Diesel,  5 X 2 $p..  14'  steel  flat 
dump  $12,900 


Mercedes  Unimog  Dsl  4X4, 180  hrs  on 
chassis,  Schmidt.  VF^V  snow  cutter/bFower, 
150  hrs  on  blower,  exc.  condition,  Unimogs 
bought  and  sold,  call  for  current  list  cost 
today  $200,000  + 559:900 


Teas  Ford  F&QCO;  CAT  3208;  Alltsor  Aulo ,: 
14  Bed  w/  11  Ton  Effer  Kngckleboom:  27 
Side  Reach  wf  Remote  Control-  $44r500 


? Cas-e/Merced'Pa  406  Unimogs;  (2)  Units;  Both 

$24,500  Run.  But  Need  Work  $11,000  For  Bath 


^7.  F600  4*4;  Cummins  Diesel:  S Spd  2 * ____ 

1978  Inf  1850  Diesel  auto  trams..  12  Dump  sp^  Transfer.  16"  Ftaibed  w/  Bed  Winch,  Grove  RT58 1975  Cummins  diesel;  60 
wilh  6 Ion  Hiab  Log  Loader  $11,900  6,000  Ong  Miles;  Like  New  $37,500  Boom  $13,500 


1981  Inti.  2554;  DT466;  13  Spd  : w/  15 
Ton  RO  TC150  Crane:  90*  Hook  Height 


$39,500 


(2)  1988  GMC  4x4’$;  8 2 Diesel;  5 Spd  .2 
Spd  Transfer;  35.000W  GVW;  Chassis  & 
Cabs  $22,500  Each 

(4)  Olher  4x4  Diesel  Trucks  In  Stock. 


1988  Ford  F800  7.8  Diesel:  5 SpdJ2  Spd. 
M3  with  36'  Clearfield  Conveyor:  18,000 
original  miles $24,900 


P«tti bane  25;  1212  Too  RT  Crane;  46'  Boom: 
Detroit  Diesel.  Rums  S Operates;  Needs  Some 
wortc  se.soo 


Telsta  T40C  on  Diesel  Int  i.,  Ford,  GM 
CALL  FOR  LIST, 


(15)  Material  Handling  Buckets  fn  Stock 

41  , 42',  43',  50’  & 55;  Hotan.  Asplyndh, 
Tefelect.  Teco,  EEC Call  for  List 


(20)  HIA8;  IMTCO;  National;  Etc 

Knuckle  booms  Unmounted  Or  Mounted 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY. 


1987  GMC:  V8: 5 Speed  ■ 2 Speed;  Hoian  50 
Bucket:  10'  Dump  Chip  Box  $29,500 


(301  1 Ton  Buckets;  28'  lo  36*  In  Slock  {20)  Digger  Derricks  In  Slock!  Single  8 (10)  Chip  Body  Dumps  in  Stock;  Call 


{10)  3 T to  42r  Bucket  Trucks;  Gas  8 
Diesel  Cali  for  Sale  Price 


Call  For  Price  List  Tandem,  . Call  for  List 


lor  Prices  8 Descriptions 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phlla.  Area)  19440 

(215)  721-4444 


Truck  & Equipment  Sales 
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go  hunting  with  only  a tube,  or  with  some 
lead  or  rock  projectiles,  or  with  a handful 
of  black  powder.  These  are  all  old  things. 
You  do  hunt  with  a rifle.  It  is  new  in  the 
sense  of  connecting  the  most  important 
parts  of  well-known  items.  Nothing  new, 
but  a connection  of  more  refined  items. 

This  will  be  the  same  procedure  with 
many  tools  and  machines  used  by  arborists 
in  the  21st  century.  Just  as  guns  are  con- 
nections of  simple  basic  parts,  so  are  many 
of  the  tools  and  machines  used  to  prune, 
plant,  fertilize,  spray,  inject,  chip,  dig 
stumps,  cut  wood,  lift  to  greater  heights  and 
record  data.  There  is  no  doubt  that  com- 
puters and  new  electrical  tools  w'ill  enter 
the  tree  care  profession.  1 predicted  many 
years  ago  that  small  electrical  devices  will 
be  placed  in  select  trees  and  signals  will 
be  sent  to  receiving  computers  miles  away. 
A flush  cut  on  Mrs.  Jones’  tree  will  start  a 
red  light  blinking.  Don’t  laugh.  In  sum- 
mary, tools  and  machines  will  change  to 


be  more  accurate,  lighter  and  user-friendly. 
However,  just  like  the  modern  rifle,  how 
you  use  them  will  depend  on  skills  and  dis- 
tinguishing shadows  from  the  real  targets. 

Of  Steel  and  Trees 

It  is  always  fascinating  to  see  the  com- 
mon threads  that  connect  subjects  far 
removed  from  each  other.  What  can  the 
steel  industry  tell  us  about  the  tree  indus- 
try? Plenty! 

In  1901.  United  States  Steel  was  formed 
as  the  first  and  mightiest  conglomerate  in 
the  w'orld.  The  conglomerate  brought  to- 
gether oil.  railroads,  coal,  telegraph  cables, 
steel  and  people.  The  good  news  is  that  the 
steel  conglomerate  was  a major  factor  in 
the  growth  of  our  country.  The  bad  news 
is  that  the  people  who  worked  in  the  mills 
and  coal  mines  and  on  the  railroads  were 
paid  very  little  for  extremely  hard,  long 
work.  They  were  the  people  who  came  to 
the  New  World  after  the  potato  famine.  The 
leaders  of  the  conglomerate  all  became 
multi-millionaires.  By  our  standards  today, 
they  would  be  billionaires.  The  power  of 
the  conglomerate  lasted  almost  a century. 
After  the  second  world  war,  the  conglom- 


erate began  to  weaken  as  other  countries 
got  into  the  steel  business,  oil  was  imported 
and  air  travel  took  over  from  rail. 

Long  before  the  steel  conglomerate,  na- 
ture “understood”  the  power  of  synergy, 
where  two  or  more  connected  groups  yield 
much  more  than  the  sum  of  the  groups 
taken  as  individuals.  A classic  case  of  syn- 
ergy is  the  connection  of  trees  and  fungi  to 
produce  a new*  organ  called  a mycorrhiza. 
Many  synergistic  associates  exist  within 
the  rhizosphere  of  trees.  My  point  is  that 
much  more  can  be  done  at  a lower  cost  if 
the  right  groups  are  connected.  The  steel 
groups  w aited  until  1901  to  understand  that. 
Trees  “knew”  it  long  before  that.  A major 
difference  between  the  steel  conglomerate 
and  the  tree  “conglomerate”  or  system  is 
that  the  tree  system  did  “demand”  much 
from  every  associate,  but  the  associates 
were  “assured”  high-quality  survival.  The 
fall  of  the  steel  conglomerate  can  also  teach 
us  a tree  system  lesson:  When  connected 
parts  begin  to  fall  away,  in  a short  time  the 
entire  system  will  begin  to  decline. 

In  preparation  for  this  discussion,  I 
looked  at  many  old  photographs  of  houses 
of  the  first  ultra-rich  people  in  the  United 


IS  ENGINE  VIBRATION  CHIPPING 
AWAY  AT 


Switch  to  John  Deere  engine  power. 

John  Deere  engines  are  balanced  to  run  with  minimal  vibration, 
so  they're  easy  on  your  wood  chipping  equipment  and  on  your 
maintenance  budgets.  Plus,  John  Deere  engines  offer  the  best 
balance  of  reliability,  fuel  economy,  quiet  operation  and  smooth- 


EQUIPMENT? 


running  performance.  To  make  your  next  chipper  last  longer, 
ask  for  John  Deere  power. 

i PowerTech 

1 MlfL'l  I Mm 


Choose  John  Deere  engines  for  smooth-running  chipping  equipment. 


..  SUPERIOR  DIESEL 
• 1632  North  Stevens  St, 

PO  Box  1187 
Rhinelander,  Wl  54501 
Tel:  (715)  369-5900 


Branch  Offices: 

461  East  Fenn  Rd 
Coldwater,  Ml  49036 
Tel:  (517)  278-2445 


204  North  37th  Rd 
(Intersection  251  & 52) 
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Tel:  (815)  538-1818 


NORTHSTAR  POWER 
COMPANY 
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States,  Their  mansions  or  castles  were  built 
on  land  scraped  of  all  living  things.  Photos 
showed  that  new  trees  and  new  gardens  were 
the  first  additions  to  the  landscape.  Many  of  the 
new  trees  were  small,  less  than  six  inches  cali- 
per. It  was  not  long  after  this  that  arborists  were 
called  to  prune  and  care  for  the  trees.  This  wfas 
the  beginning  of  commercial  arboriculture. 

Some  may  argue  that  arboriculture  started  long 
before  this,  when  trees  were  cleared  for  tele- 
graph lines.  I hope  we  never  consider  that 
arboriculture,  since  trees  were  mutilated  to  make 
room  tor  the  lines.  Further,  some  people  may 
say  that  line  clearing  is  still  with  us  today.  I am 
an  eternal  optimist,  because  I believe  that  line 
clearing  of  the  past  is  changing  to  pruning  trees 
near  electric  utility  lines. 

Hard  Work 
Will  Not  Change 

A major  difference  between  a tomato  plant 
and  a tree  is  that  you  cannot  fall  out  of  a to- 
mato plant.  Tomato  plants  cannot  fall  on  you 
and  kill  you.  To  be  an  arborist,  you  must  not 
be  afraid  of  hard  work.  This  is  a major  reason  why  I am  very 
proud  to  be  associated  with  arborists.  I like  people  who  work 
hard  and  have  a strong  feeling  for  our  living  world.  This  part 


of  arboriculture  will  never  change.  Here  I 
need  some  further  explanation  of  my  terms  old 
and  modern  arboriculture.  By  old 
arboriculture  1 mean  tree  care  based  on  old 
recipes  and  myths — plant  deep,  cut  flush, 
paint  wounds,  dig  into  cavities,  over  prune, 
over  water,  over  fertilize,  inject  anything  that 
stands  still,  top  trees,  add  lots  of  fresh  chips 
as  mulch,  plant  the  wrong  tree  in  the  wrong 
place  and  most  important,  don't  read  or  learn 
anything  newf! 

Modem  arboriculture  will  still  mean  lots  of 
hard  physical  work.  But  it  will  also  mean  mak- 
ing decisions,  predictions  and  treatments  based 
on  an  understanding  of  the  w hole  tree  system — 
hard  work  and  education,  mind  and  muscles, 
training  and  education.  Not  to  belabor  my  point, 
but  modem  arboriculture  must  be  more  than  just 
muscles  without  the  mind.  I know  that  many 
people  became  arborists  because  they  ran  from 
school.  I know  this  has  no  reflection  on  their 
intelligence.  In  fact,  I think  some  were  so  intel- 
ligent they  saw  the  futility  of  some  of  the  school 
courses!  I regard  some  of  the  school  dropouts 
as  my  close  friends,  and  1 know  they  not  only 
understand  arboriculture,  they  understand  the  ways  of  the  busi- 
ness world.  In  the  future,  I hope  our  education  systems  will  change 
and  reduce  the  number  of  dropouts. 


Ron  Carter  of  Victoria.  B.C.,  shows 
some  excellent  composted  mutch 
from  wood  chips  and  leaves. 
Mulch  /stood  for  many  soil  inhab* 
itants.  More  composted  mulch  will 
be  used  in  the  future. 


16'  LONG  CHIPBOX 


(20)  1987-1989  GMC  and  Ford  chassis;  new  tires,  rebuilt  alternator, 
starter  and  hydraulic  pump;  complete  tune-up  and  service;  average 
50.000  miles;  new  interior;  painted  in  your  choice  of  color. 

Trucks  work  and  look  like  new! 

$13,950  to  15,950.  Limited  warranty,  Financing  & Delivery  available 
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Changes  and 
Adjustments 

As  arboriculture  grows  in  the  21st  cen- 
tury, the  art  and  science  will  slowly  come 
together.  New  and  altered  tools,  machines 
and  products  will  bring  with  them  the  need 
to  understand  correct  use  and  dose  w here 
products  are  concerned.  There  w ill  still  be 
saws,  and  other  tools  w ill  be  developed  tor 
rapid,  correct  pruning  and  for  cutting  trees. 
The  biggest  changes  w ill  come  in  tools  and 
machines  used  for  detection  of  potential 
problems  and  diagnoses  of  existing  prob- 
lems. Electronic  devices  will  be  used  for 
sensing  early  symptoms  of  declines  and  of 
diseases.  Electromagnetic  devices  w ill  be 
used  to  confuse  insects  and  fungi.  Many 
new  products  will  flood  the  marketplace. 
The  careful  arborist  will  really  need  to 
know  w hat  may  be  helpful  from  what  could 
be  harmful,  at  least  to  the  wallet  and  purse. 


To  keep  pace  with  the  new  products,  the 
science  side  of  arboriculture  will  have  to 
increase  greatly. 

Today  the  number  of  Ph.D.  arborists  is 
low  compared  to  the  number  with  only  a 
high  school  education.  There  will  be  dra- 
matic changes  in  these  percentages  as 
demands  increase  for  decisions  on  larger 
tracts  of  land.  Bright  students  will  begin 
to  consider  not  only  salaries,  but,  as  always, 
the  life  the  job  brings.  This  last  feature  has 
always  been  a beneficial  part  of 
arboriculture.  As  the  ‘‘outside”  shrinks,  the 
chance  to  be  outside  and  still  make  a liv- 
ing will  have  greater  appeal  to  young 
people.  Training  and  education  leading  to 
careers  in  arboriculture  will  start  at  an  ear- 
lier  age.  More  and  better  educational 
programs  through  schools,  television  and 
environmental-based  groups  will  inform 
not  only  prospective  arborists  but  the  cli- 
ents w ho  will  hire  them.  Awareness  of  the 
w hole  green  system  w ill  come  to  all  people 
from  many  different  sources.  The  image  of 
a professional  modem  arboriculturist  will 
increase  greatly.  In  time,  the  present  orga- 
nizations such  as  the  ISA,  NAA.  The 
National  Arbor  Day  Foundation  and  oth- 
ers will  begin  to  have  many  sub  groups.  I 


use  for  my  predictions  here  the  patterns  of 
some  of  our  large  organizations  today. 

I do  not  want  to  lose  sight  of  the  fact  that 
the  hard,  physical  parts  of  arboriculture 
will  not  go  away.  Even  if  more  powerful, 
lightweight  tools  and  machines  come,  it 
will  still  take  a lot  of  muscle  to  do  many 
tree  jobs.  The  ability  to  move  bigger  and 
bigger  trees  w ith  bigger  and  bigger  equip- 
ment will  still  tax  the  body  after  a long  day. 
However,  the  modern  arborist  will  have  to 
use  his  or  her  mind  to  decrease  the  burden 
of  heavy  loads  and  dangerous  jobs.  The 
size  of  the  patient  will  never  let 
arboriculture  become  an  easy  profession. 

A difficult  subject  to  discuss,  but  it  must 
be  discussed,  is  how  w'ill  the  existing  green 
groups  grow  in  the  next  century?  Will  they 
grow  together,  apart  or  remain  as  they  are 
now?  Some  of  the  major  groups  are  ar- 
borists, nursery  people,  landscape 
architects,  foresters,  and  lawn  care  people. 
These  groups  have  insulated  themselves 
from  others  very  well  during  this  century. 
Competition  in  business  may  force  some 
melting  and  blending.  The  educational  re- 
quirements of  landscape  architects  have 
kept  them  at  a higher  wage  level  than  other 
groups.  The  shrinking  forest  and  the  chip- 
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THE  MOST  PRODUCTIVE  HAND-FED 
CHIPPER  ON  THE  MARKET 

THE  NEW  BANDIT 


MODEL  280XP 


• Engine  options  up  to  200  HP  • Produces  quality,  dimensional  chips  with  chip 

• Powerful  feed  system  with  18"x20-l/2"  diameter  loading  capabilities  to  fill  a 40’  van 

feed  wheels  for  crushing  limbs  and  tree  tops  • 360°  swivel  discharge 


Features  you  expect  from  a Bandit  Chipper. 

BANDIT  INDUSTRIES,  INCORPORATED 


6750  MILLBROOK  ROAD  • REMUS,  Ml  49340  • PHONE:  (800)  952-0178  OR  (517)  561-2270  • FAX:  (517)  561-2273 
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ping  industries  will 
continue  to  reduce  the 
needs  for  the  "classi- 
caP  forester.  Small 
woodlot  forestry  will 
remain  a steady  mar- 
ket for  many 
foresters. 

The  desire  to  aban- 
don people,  machines 
and  headaches  usually  means  a try  as  a 
consultant.  We  are  overrun  with  consult- 
ants now,  and  the  flow  will  continue  to 
increase.  What  will  happen  is  that  those 
with  the  best  credentials  will  dominate  the 
market,  and  they  will  slowly  grow  back 
into  what  they  tried  to  leave  as  they  hire 
assistants,  secretaries  and  all  sorts  of  oth- 
ers. There  is  no  doubt  that  the  marketplace 
will  be  the  ultimate  driving  force  when  it 
comes  to  which  groups  will  stay  as  they 
are  now.  or  melt  into  hybrid  groups.  I pre- 
dict that  more  hybrid  groups  will  develop 
and  establish  a hierarchy  at  positions  from 
CEO  to  the  person  who  will  drag  the  brush. 
The  rush  of  paperwork  and  regulations  will 
continue  to  make  small  and  medium-sized 
companies  think  about  their  economic  sur- 
vival. The  wave  of  downsizing  will  not 
crash  for  many  decades. 

In  October  1957.  an  event  took  place  that 
gave  all  Americans  a wake-up  call.  Sput- 
nik went  off!  Were  we  to  be  outpaced  by 
another  country  ? Were  we  not  the  leader? 
In  October  1957,  there  was  little  doubt 
about  who  was  now  in  control.  No  way 


were  we  as  a country  going  to  let  it  hap- 
pen. Anybody  who  could  spell  scientist 
became  one! 

What  nobody  knows  is  when  or  if  an- 
other wake  up  call  will  come.  On  the 
environment,  it  has  been  tried  with  the 
book  Silent  Spring . and  with  warnings  on 
acid  rain,  global  warming,  the  decline  of 
our  forests,  ozone  depletion  and  the  possi- 
bility of  comets  striking  earth.  But  none  of 
them  really  has  stuck  to  the  wall.  The 
theme  of  gloom  and  doom  was  used  so 
much  that  it  was  similar  to  the  repeated 
warning  of  wolf,  wolf!  The  scary  part  of 
this  is  that  the  wolf  may  come  some  day 
and  people  will  say.  not  again!  If  it  does 
happen,  I believe  there  is  a good  chance 
that  the  wake-up  call  will  affect  something 
in  our  green  world  that  has  a direct  bear- 
ing on  our  survival.  One  such  possibility 
would  be  famine  due  to  several  events  hap- 
pening at  the  same  time.  Or  it  could  be 
drought,  dead  soils,  insect  infestation,  a 
new,  powerful,  disease-causing  mutant 
bacterium  or  fungus.  Not  that  I am  look- 
ing for  gloom  and  doom,  as  so  many  others 


are  to  give  our  profession  a 
boost,  but  I do  believe  we  work 
in  an  area  critical  for  the  health 
of  the  world. 

That  point  has  never  come 
through,  mainly  because  we  are 
just  ending  the  period  of  the  end- 
less enemy.  People  usually 
respond  only  to  crises,  which  is 
sad  but  true.  As  the  endless  en- 
emy wave  hits  the  shore,  the  back 
splash  may  signal  the  need  to 
begin  learning  something  about 
our  trees.  Remember,  there  was 
no  need  to  know  how  trees  grow 
or  how  to  grow  trees  w hen  it  was 
thought  that  the  forests  w ere  end- 
less. Consider  the  same  situation 
with  AIDS.  Until  it  came  along,  little  was 
know  n about  our  human  immune  system. 
Why  study  something  that  has  no  immedi- 
ate value  or  connection  ? Now,  researchers 
must  go  back  to  some  basics  that  were  left 
unstudied.  The  journals  are  now  full  of  ar- 
ticles about  our  immune  system.  Why  not 
take  the  same  approach  with  trees?  Look 
in  any  textbook  on  biology  or  botany  and 
see  how  much  space  is  given  to  the  entire 
field  of  trees.  What  more  do  you  need  to 
learn  about  them?  They  are  big.  tall  and 
some  grow'  for  a long  time.  They  have  three 
organs  (WOW!),  leaves,  stem,  roots.  The 
core  of  wood  is  covered  by  bark  and  they 
have  seeds.  Next  lesson.  How  sad! 

Just  as  medical  people  somehow  left  out 
the  human  immune  system,  tree  people  left 
out  the  entire  response  system  of  a tree. 
How  could  a dead  cylinder  of  wood  re- 
spond anyway.  Wound  it,  paint  it,  and 
when  it  decays,  dig  out  the  rot!  Enter  com- 
partmentalization  again.  In  1959,  when  I 
first  started  dissecting  thousands  of  large 
trees  in  a longitudinal  radial  direction  with 
a chain  saw,  I saw  things  in  the  trees  that 
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were  different  from  what  1 saw  in  the  text- 
books. One  day  I decided  to  escape  from 
the  cave  and  I stood  up  in  front  of  my  peers 
and  said  the  tree  is  correct  and  the  text- 
books have  some  shadows  in  them.  Since 
that  day,  the  shadow  watchers  have  been 
out  to  get  me. 

In  the  next  century,  I believe  we  will  go 
back  to  learn  more  about  many  subjects 
that  were  left  along  the  way.  Many  people 
have  asked  for  more  advanced  stuff.  It  is 
interesting  that  while  some  want  more  ad- 
vanced information,  others  are  saying 
enough,  we  do  not  need  it.  My  answer  is, 
if  you  are  satisfied  with  your  wages  and 
job — and  satisfied  knowing  they  will  not 
change  during  your  life — then  fine,  you  do 
not  need  more  stuff  I must  say  that  the 
other  group  asking  for  more  drives  me.  I 
repeat,  I accept  the  group  who  doesn't  want 
more  and  I respect  them  and  their  position, 
but  they  should  not  interfere  with  those 
who  do  want  more. 

What  more  is  there,  really?  There  is 
more  about  biology,  laced  with  a good  dose 
of  chemistry.  The  next  level  of  tree  biol- 
ogy cannot  be  approached  without  the 
language  of  chemistry.  To  hear  and  read 
the  same  old  studies  on  fertilization,  prun- 
ing, etc,  must  make  you  as  disturbed  as  it 
does  me.  The  next  level  of  biology  and 
chemistry  will  give  us  new  opportunities 
to  really  talk  about  fertilization, 
rhizoplanes,  bicarbonate  ions,  redox  poten- 
tials in  soil,  ion  size  and  charge,  and  a new, 
wonderfully  long  list  of  topics  that  will 
clarify  years  of  confusion. 

I cannot  see  how  we  can  discuss  the  tree 
without  discussing  associates,  and  the  soil 
and  the  ribbon  of  chemical  changes  that 
runs  through  the  whole  grand  connected 
system.  I am  not  saying  that  every  arborist 
must  be  a biologist  or  chemist.  I do  believe 
that  every  arborist  should  at  least  be  aware 
of  the  major  scientific  principles  of  life.  It 
is  aw'areness  that  I am  after,  not  a complete 
detailed  understanding  of  biology  and 
chemistry.  Now’,  I am  very  sympathetic 
with  arborists  who  ran  from  biology  and 
chemistry  in  school.  It  is  no  wonder  they 
did,  judging  from  the  way  the  textbooks 
are  written  and  the  way  they  were  taught.  1 
have  been  wading  through  large  chemis- 
try texts  now,  and  1 know  the  problem. 


Changing  Education 

Now  I come  to  another  big  adjustment 
that  will  take  place  in  the  next  century*  The 
curricula  for  two-  and  four- year  programs 
will  and  must  be  adjusted-  ll  is  impossible 
lo  cover  all  the  material  needed  in  that  time 
to  prepare  a person  for  a job*  Yet*  many 
people  just  cannot  afford  to  continue  go- 
ing to  college.  What  is  the  answer? 
Textbooks  and  courses  must  change  to 
awareness -type  material.  The  material 
must  he  in  a form  that  makes  you  aware  of 
the  principles*  but  does  not  demand  that 
you  understand  all  the  details*  Chemistry 
courses  are  designed  to  make  you  a chem- 
ist* What  if  you  do  not  w ant  to  be  a chemist, 
hut  you  do  want  to  he  aware  of  enough 
chemistry  to  help  you  make  sound  deci- 
sions about  treatments  for  the  tree  system  ? 
The  first  pan  removed  from  awareness 
chemistry  will  he  the  mathematics*  I am  not 
down  on  mathematics,  but  it  is  usually  the 
main  problem  when  it  comes  to  chemis- 
try. The  next  item  to  go  must  be  the  demand 
to  memorize  long  formulae*  It  will  not  be 
easy  to  write  and  teach  aw'areness-type 
books  and  courses*  Yet*  it  must  be  done.  I 
know-  the  subject  is  hot  now  w ithin  many 
universities*  As  this  happens*  the  mix  of 
art  and  science  of  arboriculture  will  come 
about  without  a stir*  It  will  he  a natural 
thing* 

Now*  let  me  go  back  to  a potential  prob- 
lem I presented  earlier  about  insulated 
green  groups*  As  more  students  graduate 
with  more  awrareness  information  about 
many  principles*  the  insulation  among  the 
green  groups  w ill  begin  to  decrease*  Why? 
Because  of  the  marketplace  again.  Clients 
will  only  want  one  group  to  do  the  job  for 
reasons  of  economics. 

Another  big  change  in  the  next  century 
will  he  the  expanding  world  market  for 
modern  arboriculturists*  The  Pacific  rim  is 


already  beginning  to  show  its  economic 
strength.  If  the  past  is  prologue*  develop- 
ing cities  will  want  trees  and  parks. 
Rebuilding  old  and  decaying  parts  of  cit- 
ies will  require  decisions  about  trees  and 
parks.  In  some  of  the  Pacific  rim  countries* 
the  reverence  for  trees  is  high*  while  in 
other  countries  trees  have  little  value.  This 
w ill  change  as  people  pressures  demand 
someplace  to  walk  and  sit.  What  this  means 
is  that  young,  trained  and  educated  people 
from  the  United  States  may  see  great  op- 
portunities in  other  countries.  As  travel 
time  shrinks*  the  possibilities  of  working 
in  other  parts  of  the  world  will  become 
more  desirable. 


Where  Will 
Research  Go? 

The  role  of  electromagnetic  fields  will 
he  hot  for  all  life  sciences  from  humans 
to  trees  to  microorganisms.  For  a long 
time*  some  researchers  have  believed  that 
termites  communicate  by  way  of  mag- 
netic fields*  and  that  insects  first  find 
their  target  by  magnetic  fields  and  then 
go  on  with  volatiles  or  pheromones*  This 
research  may  clarify  why  insects  seem 
“to  know"  a declining  tree  from  a healthy 
one  ora  tree  that  has  no  defense  system* 
Once  these  subjects  are  understood,  they 
open  up  a whole  new  approach  to  pest 
control. 

The  use  of  genetic  information  has  been 
slow  to  come  to  practical  means  with  trees. 
Most  genetics  research  has  been  directed 
toward  more  showy  individuals.  Super 
tough  trees  that  could  resist  invasion  after 
wounding  have  been  known  about  since 
1976.  That  information  has  never  been 
used.  In  time  genetics  will  play  a greater 
role  in  selecting  trees  for  different  soil 
types  and  sites* 


The  use  of  growth  regulators  will  in- 
crease. The  bottle-neck  for  their  use  now 
is  the  lack  of  understanding  of  the  physi- 
ology of  movement  in  the  tree.  Materials 
can  be  put  in*  but  they  may  or  may  not 
move  throughout  the  tree.  Here  again  is  an 
example  of  a forgotten  basic  area  that  must 
he  researched.  Many  effective  materials  are 
available  now,  hut  getting  to  their  target 
sites  in  the  tree  is  the  problem. 

Research  on  electrical -based  sensors 
will  come  in  several  decades,  not  soon. 
The  sensors  are  available  now,  and  have 
been  for  at  least  two  decades.  The  prob- 
lem is  knowing  what  all  the  signals 
mean!  This  is  the  problem  the 
Shigometer  has  and  will  continue  to 
have*  The  machine  or  meter  only  gives 
numbers,  the  important  thing  is  to  know 
w hat  they  mean.  The  numbers  cannot  be 
"wTong"  because  they  are  only  an  indi- 
cation of  some  electrical  signal. 

Over  and  over  again,  1 make  the  same 
plea  for  understanding  the  basics  of  the  tree 
system.  When  this  finally  happens,  many 
wonderful  pieces  w ill  fall  into  place. 

Dr * Alex  Shiga  is  owner  of  Shi  go  <£ 
Trees.  Associates  in  Durham , N.  H.  TCI 
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MANAGEMENT  EXCHANGE 


By  Mark  E.  Battersby 

Leasing  Benefits  Galore 


Buy  or  lease?  That  is  a question 
that  faces  every  tree  care  and 
landscape  business  owner.  While 
virtually  everyone  understands  the  simplic- 
ity of  buying,  leasing  is  more  complicated. 
Deciding  which  is  the  best  strategy  is  a 
tough  move  for  anyone. 

The  lease  is  a very  old  legal  device.  It 
was  employed  extensively  centuries  ago  by 
noblemen  and  landed  gentry  to  permit  oth- 
ers to  use  parts  of  their  real  estate.  The  lease 
is  still  used  extensively  in  connection  with 
real  estate — often  because  property  has  not 
been  available  on  any  other  basis. 

Another  important  factor  in  the  decision 
of  whether  to  lease  or  not  is  flexibility. 
Ownership,  after  all,  has  become  inciden- 
tal in  today's  business  climate.  So  long  as 
tree  care  companies  are  free  to  use  equip- 
ment, it  is  not  really  necessary  for  them  to 
own  it. 

This  is  practical  because  under  a lease, 
all  of  the  risks  and  uncertainties  that  go 
with  owning  equipment  are  transferred  to 
the  lessor.  If  the  equipment  becomes  ob- 
solete, the  tree  care  business  can  simply 
turn  it  in  or  have  it  upgraded.  This  is  espe- 
cially beneficial  with  computer  systems 
that  are  changing  so  rapidly. 

Leasing  of  property  permits  the  use  of 
property  without  balance  sheet  recognition 
of  either  the  property  or  the  obligation  to 
pay  for  it.  This  so-called 
“off-balance-sheet"  financing  has  become 


important  to  many  contractors,  since  it 
doesn't  usually  affect  the  operation's  abil- 
ity to  borrow  in  the  future. 

Some  businesses  have  sold  a major  part 
of  their  property  and  leased  it  back.  Oth- 
ers have  induced  developers  to  build 
special-purpose  property  in  return  for  a 
promise  to  lease  this  property  for  a long 
period  of  time. 

The  U.S.  Department  of  Commerce  re- 
ported that  of  the  $379  billion  spent  by 
business  on  productive  assets  in  1992,  $ 1 2 1 
billion  or  32  percent  was  acquired  through 
leasing.  In  1993  (the  latest  figures  avail- 
able), $125  billion  out  of  $390  billion  of 
all  equipment  investment  was  estimated  to 
have  been  acquired  through  leasing.  Al- 
though these  figures  are  up  dramatically 
from  the  27  percent  figure  reported  in 
1985,  there  is  still  a great  deal  of  confu- 
sion over  leases. 

There  are  two  basic  types  of  leases:  The 
operating  lease  is  a shorter-term  lease  and 
runs  for  a fraction  of  the  useful  life  of  the 
equipment.  Services  such  as  maintenance 
and  insurance  may  be  offered  with  operat- 
ing leases  because  the  lessee  tends  to  want 
to  use  the  equipment,  -which  is  often 
high-tech  and  quickly  becomes  obsolete, 
for  a short  period  of  time. 

With  an  operating  lease,  the  lessor  owns 
the  equipment,  takes  the  depreciation  de- 
duction and  the  lessee/tree  care  business 
has  no  liability.  For  tax  purposes,  operat- 


ing lease  payments  are  treated  as  an  oper- 
ating expense,  not  a capital  investment,  and 
are  deducted  from  operating  revenues. 

A so-called  "finance  lease1'  on  the  other 
hand,  is  a lease  that  has  an  option  at  the 
end  where  the  user  can  purchase  the  equip- 
ment. The  finance  or  capital  lease  is  a 
full-payment  or  closed-end  lease.  It  re- 
quires a lessee  to  purchase  the  equipment 
at  the  end  of  the  lease  period  at  a percent- 
age of  the  original  value  or  for  a nominal 
amount.  The  capital  lease  is  usually  de- 
signed for  longer  periods  than  an  operating 
lease.  It's  similar  to  an  installment  sales 
contract. 

Under  the  finance  or  capital  lease,  equip- 
ment is  capitalized  on  the  balance  sheet. 
The  capital  lease  actually  represents  a type 
of  loan  in  which  ownership  eventually 
passes  to  the  lessee. 

It  should  be  mentioned  that  many  lease 
terms  for  trucks,  chippers  and  lifts  include 
insurance,  maintenance,  taxes  and  a vari- 
ety of  asset  management  services  usually 
available  only  to  Fortune  500  companies. 
As  far  as  service  on  leased  equipment,  there 
is  no  standard  way  to  handle  this.  Some 
lessors  automatically  include  service,  with 
others  the  desired  level  of  service  to  be 
provided  must  be  negotiated. 

Many  experts  feel  that  high  interest  rates 
help  boost  the  leasing  industry.  When  in- 
terest rates  go  up,  tree  care  companies  start 
looking  for  options  other  than  a bank  loan. 
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Leasing  is  one  of  them.  Remember,  how- 
ever, leasing  is  much  more  than  just 
financing  the  equipment,  particularly  when 
it  comes  to  taxes. 

Although  the  Internal  Revenue  Service 
has  a great  deal  to  say  about  the  tax  treat- 
ment of  every  transaction  labeled  as  a lease, 
it  is  actually  the  FINANCIAL  ACCOUNT- 
ING STANDARDS  BOARD  (FASB).  a 
body  responsible  for  overseeing  account- 
ing standards,  that  creates  the  guidelines. 
According  to  FASB  Statement  13,  a capi- 
tal lease  needs  to  satisfy  at  least  one  of  the 
following  conditions  in  order  to  be  classi- 
fied as  a capital  lease: 

1)  Title  passes  to  lessee  at  the  conclusion 
of  the  lease  term. 

2)  The  lease  contract  includes  a bargain 
purchase  price. 

3)  The  lease  term  is  at  least  75  percent  of 
the  equipment's  useful  life. 

4)  The  present  value  of  the  minimum  lease 
payment  equals  or  exceeds  90  percent  of 
the  fair  market  value  of  the  leased  asset. 

Not  so  surprisingly,  the  ever-vigilant 
IRS  has  its  own  ideas  about  the  lease-or 
buy-decision.  In  fact,  so  complex  are  the 
tax  rules,  that  the  IRS  retains  the  right  to 
restructure  any  transaction,  regardless  of 
what  it  is  called,  if  the  terms  don't  accu- 
rately reflect  economic  reality. 

Whether  a transaction  is  treated  as  a 
lease  or  as  a purchase  for  income  tax  pur- 
poses is  important  when  it  comes  to 
determining  w ho  is  entitled  to  deductions 
for  business  expenses  (depreciation,  rent 
and  interest  expenses).  For  most  leases,  the 
rules  for  determining  whether  a transaction 
is  a lease  or  a 

purchase  evolved  from  a series  of  court 
decisions  and  IRS  rulings.  Basically,  the 
rules  look  to  the  economic  substance  of  a 
transaction,  not  its  form,  to  determine  w ho 
is  the  owner  of  the  property  for  tax  pur- 
poses w henever  the  parties  characterize  it 
as  a lease. 

From  a financial  perspective,  the  ben- 
efits of  leasing  are  apparent:  no  down 
payment,  low  payments,  cash-flow  sav- 
ings, flexibility  and  revenue  from  use  of 
the  equipment.  In  addition,  many  small 
business  owners  are  attracted  to  leasing  by 
the  difficulty  that  they  have  in  securing 
bank  loans. 

In  general,  tree  care  businesses  with  a 
strong  cash  position  and  good  financing 
options  can  often  buy  the  equipment  out- 
right or  borrow-  to  acquire  equipment  with 


a long  operating  life.  If  obsolescence  is  a 
concern,  a short-term  operating  lease  will 
provide  the  biggest  advantage  and  the  most 
flexibility. 

Naturally,  if  cash  flow  is  an  issue  and 
the  equipment  must  remain  operable  for 
longer  periods,  a long-term  capital  lease 
w ith  a final  residual  payment  will  result  in 
lower  monthly  payments  plus  a purchase 
option. 

Unfortunately,  many  business  owners 
jump  into  leases  without  computing  the 
long-term  expense.  If  the  lease  is  more  af- 


fordable month-to-month  than  the  loan 
payments  needed  to  acquire  similar  prop- 
erty, many  arborists  will  go  that  route 
instead  of  buying. 

Short-term  savings,  however,  may  result 
in  higher  costs  over  the  entire  leasing  pe- 
riod. This  is  especially  true  w ith  a finance 
lease  where  the  user  can  purchase  the 
equipment  at  the  end  of  the  lease.  It  may 
end  up  costing  more  in  the  long  run.  Obvi- 
ously. it  pays  to  determine  any  end-of-lease 
costs  beforehand. 

Before  entering  into  any  lease,  it  is  im- 


Quality  Used  Equipment  From  Aitec. 


1983  GMC  7000  G*3  4x4, 
AS  PLUM  OM  AERiAl  DCVICC. 
B6.QOO  miles 


1 995  IH  4700  DSL.  AM9DO 

aerial  UNIT  171  • WORKING  HEIGHT) 
WITH  FULL  LIME  BODY 


1 99  1 FDRO  F700*B  OBL. 
Asplunoh  LR50  aerial  limits 
WITH  FLAT  BCD  BODY.  <25.000 
MILES  < 3 AVAILABLE  I 


1 989  FORD  F700  S DSL.  LR50 
aerial  omit  with  unc  or  plat- 
form BODIES.  <40.000  miles 
( 7 AVAILABLE  > 


1 996  FORD  FBOO  DSL.  DEMOS. 
Altec  model  LB650  aerials 

WITH  CHIP  DUMP  BODIES  14  AVAIL.) 


1 984  FORO  F7DQ  GAS.  AUTO. 
48'  hi  Ranger  with  platform 

BODY 


1 99 1 Ford  F700's  dsl. 
Asplunoh  LR50  aerial  umtt  and 
chip  DUMP  BODIES.  <25.000 
MILES  < 4 AVAILABLE  ) 


1 987  Chevy  gas  52'  HI 
Ranger  with  chip  dump  body 


1 984  IH  S 1 700  OSL,  TECO  65 
105  (TO-  WORKING  HEJOMTI  with 
platform  body.  <50.000  miles 


Other  units  available 


Altec  units 

19B7  FORD  F7DQ  GAS  AA6QOP 
19B7  FORD  F7GD  DSL  LB-65DA 
1990  FORD  F45D  AT  25DG 
1995  FORD  FSDO  DSL  AA6DDMH 

Asplundh  units 
1 9 8 5 Chevy  LN-5D 
1 987  Ford  F7DD  LR-5D 
1 988  FORD  F7DD  LR-50 
JEXY  CHIRPERS 


For  more  information  on  Altec  used  equipment.  call  Buddy 
Dollar  at  205*323-875 1 OR  800-93  1 -B  1 05  ( voice  mail  ) 

WITH  YOU  f Oil  A LIFETIME 


HI  Rangers 

1 984  Ford  F7DO  5FI-48PBI 
1985  Chevy  C70  5FI-52PBI 
1995  FORD  FT-900  10-90  I RANGER 
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Management 

Exchange 

portant  to  perform  a lease  analysis.  A re- 
view of  the  terms  and  conditions  should 
include  an  examination  of  the  lease  by  spe- 
cialists in  procurement,  leasing. 

accounting,  law  and.  of  course,  taxation. 
Remember,  the  financial  difficulties  expe- 


rienced by  a leasing  company  inevitably 
affect  the  tree  care  business  leasing  equip- 
ment from  them. 

Any  leasing  company  selected  should  be 
one  that  can  recommend  and  provide 
equipment  from  several  manufacturers, 
ensuring  competitive  pricing  and  a wide 
selection.  The  lessor  should  also  be  flex- 
ible and  willing  to  make  changes  mid-lease 
as  well  as  offer  creative  financing. 

Once  the  decision  to  lease  is  made,  it  is 
important  first  to  negotiate  the  selling  price 


w ith  the  seller  of  the  equipment.  Any  re- 
duction of  the  selling  price  helps  reduce  the 
subsequent  lease  payments — regardless  of 
w hether  the  lessor  is  the  seller,  an  indepen- 
dent leasing  company  or  financial 
institution. 

The  next  step  involves  shopping  around 
for  lessors  with  the  lowest  overall  lease 
costs  and  the  most  favorable  terms.  Most 
casual  lease  shoppers  cannot  differentiate 
between  various  lease  quotes.  Each  lease 
proposal  is  unique,  and  merely  comparing 
monthly  payments  is  not  sufficient  because 
of  the  additional  costs  that  are  usually  bur- 
ied w'ithin  the  lease  proposal. 

Finally,  it  is  crucial  that  in  all  lease  ne- 
gotiations a competitive  atmosphere  be 
maintained  throughout.  This  environ- 
ment motivates  lessors  to  their  best 
performance — and  to  offer  their  most  fa- 
vorable terms  to  any  tree  care  company 
that  has  decided  that  leasing  is  the  path 
to  follow.  TCI 

Mark  E.  Battersby  is  a rax  and  finan- 
cial advisor  to  small  businesses.  His 
syndicated  weekly  column  appears  in 
newspapers  nationwide. 


RAPCO 

CARBIDE 

CHAIN... 

WITH  RAPCO  "" 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 
WITHOUT 
RE-SHARPENING! 


> 


CUTS 

like 
a 

Diamond 

RAPCO 


. WORLD'S  FINEST! 
INDUSTRIES  INC. 


& 


SALES  BY  RAPCO  MARKETING  INC. 

PO  BOX  5219 
VANCOUVER.  WA  98668-5219 

PHONE:  1-800-959-6130  FAX  360-573-0046 
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Simple  but  superior  design, 
quality  construction,  perfor- 
mance enhancing  options  and 
accessories,  John  Bean 
sprayers  have  always  set  the 
standard.  Nothing  s changed. 
Our  legendary  Bean  pumps 
still  deliver  lasting  value  and 
performance.  We"  still  believe 
in  tough,  rugged  construc- 
tion. And  we  re  still  turning 
out  an  impressive  lineup  of 
sprayers  for  serious  tree  care 
professionals.  In  fact,  Bean 
sprayers  are  more  versatile 
today  than  ever.  We  have  skid 
models  for  utility  vehicles  or 
pickups.  We  have  1 ,000  and 
1 , 5 00  gallon  models  for  big 
trucks"  We  even  have  an 
optional  DOT  package  for 
highway  use.  And  best  of  all 
Bean  sprayers  are  still  built  to 
give  you  years  of  trouble-free 
service.  Nothing's  changed. 


S P R A Y E R S 

39 5 Industrial  Drive 
Hoqansville  Ga  102  30 
Sales:  800  241-2308 
Manufacturing:  706  6)7-5251 
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After  fifty  productive  years,  professional  pruner 
Brion  Winship  felt  it  was  time  to  retire  his 
faithful  Corona  Model  80 


Corona  Model  80,  circa  1946 
Brion\Wiuships  legendary  workhorse* 

Finally  retired  afiw  50  demanding  years , 

v*  . ■ >■..,- 

: f - 

■ - • 


...and  kick  off  his  next  fifty  with  our  all-new 
fighter  weight,  easier  cutting 

Cotona  BP  0190  Professional  Bypass  Pruner 


* 


integral 

handles  for  superior  l n cutting performance  and  true 
Corona  strength.  Also  available  in  3/4  ” models; 

BP  6170  { angled  head)  and  BP  6140  (stmiglH  head.) 


. 

■ 
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Brion  Winship 
Retired  Professional  Prut 
Age  78  and going  strong 


For  details  about  our  new  BP  6100  Series  and  a FREE  catalog 


B®Hit 


of  our  full  line  of  professional  cutting  tools,  call  7 7863. 


* ' 
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* 
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© 1996  Corona  Clipper  / A Harrow £om pan y / 1540  E*  Sixtlf  St.  / Corona,  C A 91719 
Ph::  (800)  847-7863  or  (909)  737-6515  / Fax:  (909)  737-8657  L http://www.coronaciipper.com 
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ARBORIST  INNOVATIONS 


“Secure”  Hitch  for  Stumpers 


(and  other  equipment) 


By  Shaw  James  Hazen 


In  our  never-ending  quest  for  time-saving  innovations,  we  poach  our 
information  from  a variety  of  sources.  This  month's  source  is  Scotty 
Rents  of  Lafayette,  Calif,  The  people  at  Scotty  Rents  have  conjured  up  a 

simple,  yet  safe  and  effective  means 
to  attach  portable  stumpers  to  their 
trailers. 

An  L-shaped  rod  is  welded  onto  the 
front  of  the  machine  and  is  passed 
through  an  eye  drilled  into  a strut  on 
the  trailer.  Once  the  end  of  the  post 
clears  the  eye,  a hitch  pin  is  inserted 
through  a small  hole  drilled  into  the 
end  of  the  rod  to  provide  a solid  com 
nection. 

This  single  connection  point  is 
triangulated  by  a nylon  strap  run 
from  each  handlebar  to  hitches  on 
the  trailer's  rear  end.  Truck  beds  can 
also  be  fitted  with  the  same  connect- 
ing assembly  or  assemblies  to  secure 
various  types  of  equipment,  such  as 
spray  rigs  and  roto tillers. 


Shaw  James  Hazen  is  an  arborist  and  freelance  journalist  in  Orinda t Calif 


Do  you  have  an  Arborist  Innovation?  Share  your  idea  with  your  fellow  readers . TCI  will  pay  $100  for  published  articles. 
Submissions  become  the  property  of  TCI  and  are  subject  to  editing  for  grammar , style  and  length.  Entries  must  include  the 
name  of  a company  and  a contact  person  or  they  will  not  be  considered  for  publication. 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool. 

For  years  we  have  made  a limited  line  of  prune r 
poles  for  the  large  industrial  users,  and  we  feel  that 
If  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy 
anyone  else. 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers.  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors. 

included  you  will  find  a complete  price  list  and 
order  form  for  ail  pruner  poles  and  equipment. 


Available  in  threaded  or  clip  type  couplers 


PH4R  Pruning  Heads 


PEAVEY 

I MANUFACTURING  CO. 

P-O.  Box  129  East  Eddington.  Maine  04428 
I207i  843-7861  — &43-677S  — FAX  12071 


SI  Saw  Head 
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our  innovations  are 
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eagerly  anticipated  by 
both  arborists  and  our 
competitors. 
Features  such  as 
our  PolyChain® 
drive,  remote  control, 
wireless  remote  control, 
four  wheeled  stance,  torsion 
flex  suspension  system  are 
first  sneered  at  by  our 
competition,  then  eventually 
copied.  We  decided  that  instead 
of  whining  about  all  of  the 
copycats,  we'd  rather  dedicate 
ourselves  to  creating  the  kind 
of  stump  cutter  that  will  make 
your  job  easier.  So,  it  comes 
down  to  what  you  want,  the 
innovator  or  an  imitator? 


J.P.  Carlton  Eunifianif  0i>.  D.4.F.,  fii£. 

Carlton 

PRO  EE  SSI  ON  A L 1 

STUMP  GRINDERS  J 

l£K 
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Training 

Education 


Safety  First:  Students  from  the  Minuteman  Vocational  Technical  School  explore  the  business 
end  of  a chain  saw.  Safety  commands  a large  part  of  the  Minuteman  arboriculture  curriculum. 


High  School 
Students: 

The  Industry's  Great  Untapped  Resource 

By  Les  Kozaczek 


Baseball  has  its  Babe  Ruth 
Leagues.  Nursing  has  its 
Candy  Stripers.  Law  en- 
forcement has  its  Explorers.  But.  when 
it  comes  to  cultivating  an  up -and -com- 
ing workforce  among  high  school 
students,  the  tree  care  industry  has  no 
similar  nationwide  feeder  system*  This 
fact*  according  to  many  who  work  first- 
hand with  high  school  students,  results 
in  the  sad  and  simple  fact  that  very  few 
high  school  students  consider 
arboriculture  a viable  career  option.  In 
fact*  they  say  that  most  high  school  stu- 
dents they  know  have  never  even  heard 
the  world  before.  And  that  can  spell 
trouble  down  the  road. 

This  lack  of  a feeder  system  is  a little 
surprising  when  you  consider  that,  ac- 
cording to  a recent  Gallup  survey, 
residential  tree  care  services  alone  in 
the  United  States  generated  almost  $2 
billion  in  revenue  in  1995.  This  is  in  a 
country  where  there  are  more  than  2 1 
million  agricultural -related  jobs.  Of 
those,  about  2 million  are  production- 
oriented.  Clearly*  there's  enough  call  for  enterprising  and 
professional  ly-minded  young  arborists  out  there. 

You  would  think,  then*  that  an  industry  w ith  this  kind  of  eco- 
nomic clout  would  reinvest  some  of  its  wealth  and  time  in  getting 
itself  known  among  the  young,  upcoming  workforce*  But  not  the 
tree  care  industry,  it  seems*  Instead*  the  tree  care  industry  abides 


in  virtual  anonymity  on  the  high  school  level — among  a group  of 
people  actively  defining  their  career  goals — and  it  tolerates  a turn- 
over in  workforce  that  would  break  the  back  of  many  other 
industries. 

This  lack  of  attention  to  future  growth*  while  it  hasn't  destroyed 
the  tree  care  industry*  is  one  factor  holding  back  professional 


Helping  Youth  Succeed  in  Arboriculture 


ACRT  and  the  U.S.  Forest  Service 
have  opened  two  new  Job  Corps  cen- 
ters to  train  urban  forestry  workers.  One 
is  in  Pine  Knot.  Ken.*  the  other  in 
Ouachita*  Ark.  Both  are  patterned  af- 
ter the  successful  program  operating  at 
Golcanda,  111. 

ACRTs  two  instructors  at  each  site 
will  teach  arboriculture  and  tree  care 
skills  in  the  classroom  and  in  the  field* 
Students  who  have  not  graduated  from 
high  school  work  with  Job  Corps  to  pre- 
pare for  their  GED.  The  Job  Corps 
provides  the  students'  food,  housing 


and  clothing. 

Each  center  trains  24  urban  forestry  stu- 
dents, ages  1 7-24,  at  a time.  ACRT  places 
graduates  in  entry-level  urban  forestry  po- 
sitions upon  completion  of  their  programs. 
ACRT  Chairman  and  CEO  Richard  Abbott 
urges  tree  care  companies,  utilities,  munici- 
palities and  other  employers  of  tree  care 
w orkers  to  consider  Job  Corps  graduates 
for  the  many  entry-level  positions  that  go 
unfilled  each  year  due  to  a shortage  of 
qualified  candidates. 

“Job  Corps  graduates*1'  he  explains,  “are 
skilled  workers  who  are  interested  in 


spending  their  careers  working  with 
their  hands.  Hiring  these  people  for  en- 
try-level positions  and  providing  a 
field-based  career  path  can  reduce  turn- 
over appreciably*" 

For  information  on  hiring  Job  Corps 
graduates*  or  referring  eligible  trainees 
to  Job  Corps  centers  for  direct  place- 
ment in  an  urban  forestry  program* 
contact  Lynn  Kindsvatter,  ACRT  vice 
president  for  training*  8O0-S47-354L 
Ext.  21 1 * She  can  also  be  faxed  at  330- 
945-7200  or  e-mailed  at 
LynnK@acrtinc.com. 
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arboriculture's  maturation  into  a widely 
recognized  and  respected  career,  say  some 
of  the  country’s  concerned  horticultural 
and  agricultural  high  school  educators.  It’s 
a condition  that  has  existed  as  long  as  com- 
mercial arboriculture  itself, 

”We,  as  an  industry  , need  to  make  high 
school  students  more  aware  that  there  are 
more  career  opportunities  out  there  than 
they  are  currently  being  offered,”  says  Don 
Ham,  ofClemson  University’s  Department 
of  Forestry  Resources.  uWe  need  to  get 
students  excited  about  arboriculture  at  the 
high  school  level  and  try  to  help  them  get 
into  post-high  school  arboriculture  pro- 
grams.” 

What  Ham  and  other  educators  are  see- 
ing is  a secondary  education  system  that 
has  yet  to  acknowledge  arboriculture  as  a 
profession  in  and  of  itself.  Rather,  tree  care 
education  is  commonly  bundled  in  with 
horticulture,  landscaping  and  other  green 
disciplines.  This  means  that,  even  in  voca- 
tional technical  programs,  tree  care  can 
command  as  little  as  10  percent  of  precious 
instruction  time. 

A High  School  Program 
That  Bucks  the  Trend:  But 
Is  It  Enough? 

One  program  that  bucks  that  trend  is  the 
horticulture  program  at  the  Minute  man 
Science-Technology  High  School,  in  Lex- 
ington, Mass,  There,  students  can  spend  up 
to  40  percent  of  their  studies  on  tree  care- 
related  topics, 

"We  are  far  more  oriented  toward  safety 
and  technique  than  to  production,”  explains 
Stephen  Noble,  department  head  of 
Minuteman’s  horticultural  department. 
"But  our  graduates  leave  with  a good  un- 
derstanding of  tree  care,  and,  ultimately, 
that  will  make  them  better  employees, 
managers  and  tree  care  company  owners,” 
This  fact  is  borne  out  by  the  difference  in 
earnings  available  to  Minuteman  graduates 
compared  with  others  entering  the  tree  care 
industry, 

**We  work  with  local  employers  on  in- 
ternships and  getting  the  students  involved 
in  hands-on  projects.  One  of  our  graduates 
who  completed  an  internship  got  a job 
straight  away  and  is  earning  $32,000  per 
year.  He's  gening  good  benefits,  too,” 
Noble  says  proudly.  That  kind  of  success 
can  be  readily  emulated  if  only  the  indus- 
try would  become  more  involved  in  the 
education  of  our  high  school  students. 


Noble  says. 

Whereas  other  vocational  schools  might 
just  skim  the  surface  of  arboriculture,  Min- 
uteman offers  instruction  in  chain  saw  use 
and  safety,  aerial  rescue,  pesticide  appli- 
cation, climbing  technique,  pruning 
standards  and  techniques  and  other  impor- 
tant tree  care-related  skills. 

Minuteman  senior,  Chris  McLaughlin 
says  he’s  planning  a career  in 
arboriculture  largely  because  of  what 
he's  learned  at  the  institute,  "I  like  work- 
ing outdoors  and  1 really  like  tree  care,” 


McLaughlin  says.  His  friend  Matthew- 
Bora,  a sophomore,  nods  in  agreement. 
"I  have  family  in  the  forestry  business 
in  northern  Vermont,  so  I have  a good 
idea  of  w hat  tree  wrork  is  all  about.  That’s 
what  got  me  interested  in  it  in  the  first 
place,”  Bora  says. 

According  to  Noble.  Bora  is  a far  more 
typical  arboriculture  student,  in  that  he  has 
family  ties  to  a related  industry.  "Most  of 
our  students  have  family  in  a related  indus- 
try, be  it  construction,  landscaping  or  some 
other  field  ” Noble  says. 


AmeriQuip  EAGLE  Towable  Lifts 


• 45  ft.  Working  Height 

• Proportional  Hydraulic  Controls 
■ 360°  Continuous  Rotation 

• Tow  It  With  Your  Pickup  Truck 

AmeriQuip 

1480  Arrow  Highway  • LaVerne  CA  91759 
Phone:  {909J  392-2033  • Fax:  (909)  392-4651 
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Training 

Education 


A rare  sight:  A high  school 
student  practices  pruning 
technique.  Too  few  high 
schools  offer  students  the 
opportunity  to  specialize  in 
arboriculture. 


NOW  YOU  CAN 
PREVENT 

Poison  Ivy  & Oak 
IT'S  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Ora!  Ivy®  in  water  or 
juice  so  you  don't  get  poison 
ivy,  oak  and  sumac? 


6 Months  Prevention 
Just  7C  A Day 

$12.50  + $1.00  Postage 
$90,00/ Doz.  Plus  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 


Family  Ties 

Relying  on  that  family  connection,  how- 
ever. isn't  going  to  create  an  influx  of  new 
young  and  informed  candidates  for  tree 
care  positions,  particularly  when  the  num- 
ber of  available  high  school  graduates  is 
at  an  all-time  low. 

"Right  now,  we're  going  through  the 
baby  bust/'  notes  Susan  Hanley,  human 
resources  manager  at  Evergreen  Services 
Corp.,  in  Bellevue,  Washington.  Hanley 
recruits  high  school  and  other  candidates 
tor  employment  in  the  green  industry.  "Un- 
employment in  the  Northwest  is  running 


about  5 percent,  and  only  about  one  per- 
cent is  looking  for  work.  It's  tough  to 
recruit  anyone  to  the  green  industry.  let 
alone  high  school  students/'  Hanley  says. 

Savvy  tree  care  firms  should  acknowl- 
edge this  scarcity  of  employable  young 
talent  by  reaching  out  to  high  schools  and 
the  community  at  large.  Hanley  says.  Smart 
companies  will  get  officers  on  local  boards, 
and  will  offer  talks,  internships,  seminars 
and  other  activities  at  local  schools  on  ca- 
reers in  arboriculture.  Some  if  not  most  of 
that  effort  should  be  aimed  at  students  who 
aren't  looking  to  go  on  to  post-secondary 
education.  This  early  investment  in  a po- 
tential tree  worker's  education  pays  off 


Oral- 

a|  vy 

ORDER  NOW 
TOLL  FREE 

1-800-553-6778 
9i  $ 

ARBORIST 

ORAL  IVY,  INC. 
BLOOMSBURG,  PA  17815 


The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


• More  Profits 


• Needed  Service 


• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 
Sales  Closer 


• Present  Customers  Are 
Qualified  Prospects 

• Minimum  Investment 


• Send  For  Free  Tree  Kit 

• VHS-How  To  Install  Tree 
Systems  i SI  4.95) 


INDEPENDENT  PROTECTION  COMPANY,  INC.  (219)  533-4116 

1603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526  fax  (219)534*3719 
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Students  explore  career  opportunities  during  the  Massachusetts'  Arbor  Day. 


handsomely  down  the  road,  Hanley  says, 

Clem  son's  Ham  agrees  with  the  early 
intervention  approach  to  recruiting,  "If  we 
can  focus  more  on  kids  at  freshman  level 
then  we'll  help  them  develop  a sense  of 
responsibility  and  make  them  more  aware 
of  professionalism,"  Ham  says.  In  the  long 
run,  this  will  bolster  professionalism  indus- 
try-wide, he  says. 

Taking  the 
Long-Range  View 

William  Scott,  the  Forestry  and  Natural 
Resource  Instructor  at  the  Addison  Career 
Development  Center  of  Middlebury  Union 


High  School,  Vermont  also  takes  a long- 
range  view,  Scott  has  taught  at  Middlebury 
for  25  years,  and  he's  seen  arboriculture 
emerge  from  being  a small  part  of  a dairy/ 
forestry'  program  to  become  a significant 
portion  of  the  vocational  horticulture  pro- 
gram. Yet  of  his  175  students  annually, 
only  about  10  percent  take  heavily  tree 
care-related  courses,  Scott  feels  more  stu- 
dents would  be  interested  in  arboriculture 
as  a career  if  they  knew  more  about  the 
industry  in  a more  hands-on  and  real  way. 

Those  who  choose  to  focus  on 
arboriculture  can  earn  pesticide  application 
certification,  they  can  visit  two-  and  four- 
year  arboriculture  programs  and  they 


receive  a wealth  of  excellent  hands-on  and 
theoretical  tree  care  instruction,  Scott  says. 

“We  try  to  give  students  hands-on  ex- 
perience in  chain  saw  maintenance  and 
safety,  we  work  wdlh  chippers  and  we  get 
into  basic  pruning  and  tree  care.  We  also 
have  speakers  from  local  tree  care  compa- 
nies come  in  to  give  talks;1  Scott  says. 
These  and  other  programs  give  his  students 
an  edge  over  less  well  trained  students 
when  it  comes  to  getting  a job  or  moving 
on  to  two-  or  four-year  arboriculture  pro- 
grams, Scott  notes. 


GRAPPLES  FOR 
TRACTORS  & 
SKIDSTEERS 

■ Save  time  with  new  winch 
• Use  labor  more  efficiently 
m Increase  productivity 
m Use  existing  equipment 
more  effectively 

The  most  effective,  durable 
and  versatile  grapple 
attachments  in  the  industry. 
Gather  brush,  logs  and  other 
debris  and  move  to  chipping 
or  hauling  points  on  building 
sites,  right-of-ways,  and  other 
removal  projects. 


For  More  Information  call: 

800-587-6656 


IMx 


ImpleMax 

Imp/eMax  Equipment  Co.F  Inc. 
Bozeman.  Montana 


Please  circle  25  on  Reader  Service  Card 


Dick’s  Discovery. 


The  Arborsonic  Decay  Detector. 


Based  on  proven  techndq©'  in  use  world- 
wide for  utility  pole  testing 


[AMERICAN  ARBORIST" 

■A  SUPPLIES,  INC, 


Designed  to  reveal  me  extent  ot  decay  not  apparent 
from  external  inspection.  Greatly  reducing  your  risk  ol 
liability,  it's  the  arborist's 
solution  lor:  Hardwood  or 
Softwood  Tree  Inspection. 

Large  Scale  Surveys, 

Commercial  Evaluations 
of  Standing  and  Felled 
Timber.  Selection  ofltees 
on  Development  Sites. 


CALL:  1-800-441-8381  or  tax  Old  430  8560  ld  place  your  order. 

or  for  a free  catalog  chock-full  of  all  the  tools  and  supplies  you  need 
Always  ready  for  you  vto  you  need  them.  For  your  convenience,  we're 
open  Tuesdays  and  Thursdays  til  7;00  pm  (e.t  }. 


The  Arborsonic 
Decoy  Detector  is  on 
imnkablf  toot 
for  hazard  tret 
assessment;  taking 
the  guesswork  owr  0/ 
drtrmninrng  whflJwr 
or  not  a tree  is  sound. 


Experience  Is  Your  Advantage.  (^) 
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Teaching  the  Teachers 
and  Quality  Control 

Another  edge  that  some  students  have 
over  others — in  arboriculture  as  any  course 
of  education — is  the  quality  of  the  teach- 
ing. William  L.  Thuemmel  is  the  associate 
professor  and  head  of  agricultural  and  oc- 
cupational education  in  the  school  of 
education  at  the  University  of  Massachu- 
setts. Thuemmel  teaches  the  teachers  who 
teach  our  high  school  students. 


Despite  recent  federal  legislation  that 
outlines  a mandate  for  industry  working 
with  students.  Thuemmel  says  the  tree  care 
industry  still  lacks  the  mechanism,  orga- 
nization and,  perhaps,  the  will  to  steer 
youngsters  toward  a career  in  arboriculture. 

“We  try  to  anticipate  what  the  market 
wifi  be  in  the  tree  care  industry  ahead  of 
time,  and  then  to  prepare  future  teachers 
w ith  that  information.  But  teachers  tend  to 
get  overwhelmed.  They  have  to  know 
what's  happening  in  industry,  keep  up  with 


legal  reforms,  stay  current  with  educational 
changes  and  try  to  keep  track  of  their  kids,” 
Thuemmel  says.  “What  we  really  need  is 
for  the  tree  care  industry  to  step  in  and  take 
the  lead.  We  need  to  get  the  information 
to  students  that  they  can  make  a living 
working  as  an  arborist  ” 

One  way  the  industry  can  do  that, 
Thuemmel  suggests,  is  by  establishing  a 
cataloging  system  that  lists  high  school 
programs  that  focus  on  arboriculture,  pri- 
oritized by  important  criteria,  such  as 
curriculum  standards.  This  cataloging  will 
help  ensure  that  teachers,  students  and  the 
industry  are  all  working  from  the  same 
page.  This  catalog  might  also  help  with 
quality  control  among  those  young  work- 
ers entering  the  tree  care  industry. 

"The  quality  of  our  future  is  tied  in  with 
the  quality  of  our  teachers  and  students.  We 
can  provide  the  methodology  and  structure 
in  the  classroom,  but  we  need  a network 
of  (tree  care)  businesses  to  take  what  we 
do  one  step  further,”  notes  Thuemmel. 

Some  Reason  for  Hope 

As  bleak  as  this  picture  might  seem, 
there  are  some  bright  lights  on 
arboriculture’s  horizon.  Dean  Folkers.  a 
partner  development  specialist  at  the  na- 
tional FFA  Organization  (formerly  known 
as  Future  Farmers  of  America),  says  en- 
rollment in  his  organization  has  increased 
markedly.  Membership  in  FFA  has  in- 
creased 150,000  over  the  past  five  years, 
Folkers  says.  A recent  FFA  conference  in 
Kansas  City  attracted  more  than  41,000 
members! 

“There  is  a tremendous  amount  of  op- 
portunity in  the  agricultural  industry'.  There 
are  500,000  young  people  involved  with 
FFA,  and,  since  1989  and  1990,  we  have 
continued  to  expand  what  we  offer  to  in- 
clude non -traditional  fields  such  as  forestry 
and  tree  care,”  Folkers  says* 

“We’re  seeing  a tremendous  growth  in 
interest  in  opportunities  in  the  agricultural 
industry,”  Folkers  says.  But,  even  still, 
Folkers  emphasizes  that  tree  care  compa- 
nies need  to  get  more  involved  with  high 
schools  if  they  want  the  arboriculture  in- 
dustry to  continue  to  growr  in  a stable  and 
professional  manner.  "Any  collaboration 
between  the  tree  care  industry  and  our  edu- 
cation system  can  only  strengthen  and 
improve  the  fate  of  arboriculture  and  those 
involved  with  it.  TCI 

Les  Kozaczek  is  staff  writer  for  TCI 


Lewis  Utility  Truck  Sales , Inc. 

628  N.  Portland  Street,  Ridgeville,  IN  47380 


198$  GMC/5Q'  Hi-Rangfr/dump. 
366. 5sp2$p  law  miles,  536,500 


LARGE  SELECTION  - 55ft.  w.h.  Aerial  Lifts/Dump  & 
Chip/GMC  <&  Ford.  1986-91,  gas  & diesel,  S32.500  & up 


DRIVEN  TO  BE  THE  BEST! 

Airport  Pickup  • Delivery  Available  * Financing  Available 


1985  International/50  ft. 
TECO  Saturn.  $29,500 


ALSO - 

* Pick  Up  Trucks 

* Chippers 

* Split  Dumps 

* 45’  Skyworker/Flal 

* Asplundh  LR-50  Lifts 


1987  IHOHIAB  050  Hyd 
extendable  auger  without 
outriggers,  low  miles,  526,500 
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DO  YOU  HAVE  WHEEL  DAMAGE? 


[Tie  WHEEL  SAVER  is  a thin  Hat  disc  approxi- 
mately the  size  of  a pocket  ihai  goes  against  the 
wheel.  The  result  is  that  the  WHEEL  SAVER  is 
against  the  wheel  and  the  tooth  is  clamped  against 
the  WHEEL  SAVER  not  the  wheel  The 
WHEEL  SAVER  is  a throw  away  wear  item  that, 
if  used  properly  reduces  wheel  damage  under  the 
pocket. 


ANY  ORDER  PLACED  JAN,  1, 1997  TO  FEB.  26, 
1997,  WILL  RECEIVE  4 FREE  DISCS  PER  ORDER 


IJDONVRDI 
MPGCO.ING 
2728  ERIE  DRIVE. 
WEEDSPORT. 

NY  13166 

Phone:(315)834-6611 
FAX:  (315)  834-9220 
FREE BROCHURE 


2 V 


qn§- 

sir’ 


Since  1832 


CALL  1 -800-537-2552  E-MA1L:LEONARDIMFG@WORLDNET.ATTmNET 
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Scalpels  For 
The  Tree  Surgeon 


STIHL's  new  01 9T  isn't  designed  for  everyone.  Incredible 
balance,  a slim  profile,  and  a unique  curved  handle 
make  this  saw  ideal  for  professional  arborists. 

A retractable  climbing  ring  is  there  when  needed 
and  out  of  the  way  when  it  isn't.  See-through  fuel  and 
oil  tanks  mean  there’s  no  excuse  for  being  on  empty 
in  the  middle  of  a cut.  The  rear  air  intake  manifold  is 
positioned  to  breathe  cleaner  air  and  reduce  the  time 
lost  to  filter  cleaning.  The  slim,  contoured  profile  makes 
handling  in  tight  places  easier  and  STIHL's  optional  PMN 
bar  and  chain  is  lighter  in  weight  and  fast  cutting. 

The  STIHL  01 9T,  with  its  2.15  cubic  inch  engine, 
weighs  just  8.9  lbs.  and  is  available  at  independent 


STIHL  dealers  from  coast-to-coast.  For  more  information 
or  for  the  name  of  your  nearest  STIHL  dealer  call 
1-800-GO  STIHL  0-800-467-8445)  or  look  in  the  yellow 
pages  under  "SAWS." 


Increase  your  reach  with  the  STIHL  HT  75  pole  pruner. 

The  adjustable  shaft  telescopes  to  11.5  feet,  and  it  weighs 
only  15.8  lbs.  The  HT  75  is  equipped  with  a 12"  STIHL 
PMN  bar  and  chain  which  produces  a very  smooth  cut, 
promoting  the  tree's  healing  process. 
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STIHL 

Number  One  Worldwide 


A wide  range  of 
equipment,  prod- 
ucts and  services 
were  on  display 
and  ready  for  trial. 


Phvtori 


Bactericide  & Fungicide 
No  Residue 


NEW 

SPRAY  USES 

Diplodia  Tip  Blight 
on  Pine 

Fireblight  (Erwinia) 
and  Apple  Scab  on 
Rosaceae  Woody 
Ornamentals 
such  as  Crabapple 


Call  1-800  ELM  TREE 
FAX  or  write  for 

PHYTON-27®  Spray  Use  Guidelines 
and  PHYTON-50™  Technical  Report 

SOURCE  TECHNOLOGY 
BIOLOGICALS,  INC. 

7449  Cahill  Rd. 

Edina,  MN  55439 
Fax:  (612)  944-7755 


Promotes  Faster  Closure 
of  Tree  Wounds 

PhiTon 

PLANT  WmJND  PASTE 
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Duke  Power  put  on  one  of  the  best 
electrical  hazards  demonstrations 
ever  seen  at  a TCI  EXPO.  The  rigging 
demonstration  shown  here  drew  the 
crowd's  full  attention 
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Keynote  presenter  Dr.  Alex  Shigo  inspires  a huge  crowd  with 
"Arboriculture  in  the  21st  Century.” 
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Expertise  on  equip- 
ment, plant  health 
care  and  the  busi- 
ness of  tree  care 
were  available  for 
TCI  EXPO  attendees. 


The  crowds  came,  they  saw,  they  bought. 


#t¥Woovict 


*[ 


Pkg.  «9A 


New  from  Fred  Marvin — 

an  assortment  of  pruning  packages. 
Package  #9A  includes: 

(3)  6’  fiberglas  poles  with  ferrules, 
(1)  PH-4P  Pruning  Head. 

(1)  Universal  5aw  Head,  and 
14  feet  of  rope. 


330-784-9211 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You’ll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video,  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA's  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Call,  lax.  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 
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The  Pruning  Standards  and  Techniques 
Video  was  developed  jointly  by  the 
Notional  Arborist  Association  and  the 
International  Society  of  Arboriculture. 


\ 


RETAIL:  $90.00;  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

Shipping  and  handling:  $5.00  in  the  U.S.,  $15.00  outside  the  US. 

Send  me Pruning  Videos,  at  $ each. 

Enclosed  is  $ or  please  bill  my  □ Mastercard  □ Visa 

Number: Expiration  Date 

Company  Name: 

Contact/Credit  Card  Holder  Name: 

Address: 

City: 

Phone: 


CAUTION 

LEARNING 

CURVE 

AHEAD 


State: 


Zip: 


Please  mail  this  coupon  with  payment,  or  fax  with  credit  card  information  to; 

The  National  Arborist  Association.  P.O.  Box  1094.  „D  The  International  Society  of  Arboriculture. 
Amherst,  NH  03031-1094  • Phone:  1-800-733-2622:  “K  p0.  Box  GG.  Savoy.  IL  61874-9902  ■ Phone: 
FAX:  1-603-672-2613  1-217-355-9411:  FAX:  1-217-355-9516. 


CUTTING  EDGE 

Industry  News 


J 


Student 

Conference 

The  First  Annual  Student  Society  of  Arboriculture  Conference  and 
Workshop,  hosted  by  the  University  of  Wisconsin-Stevens  Point 
Chapter,  will  be  April  4-6,  1997.  This  First-ever,  all-student  meet- 
ing is  being  held  at  the  Central  Wisconsin  Environmental  Station  near  Stevens 
Point,  Wis. 

Three  time  International  Jamboree  Champion,  Ken  Palmer,  and  interna- 
tionally renowned  tree  biologist.  Dr.  Alex  Shigo,  are  the  featured  presenters. 
The  conference  is  open  to  all  students  studying  urban  forestry,  arboriculture, 
horticulture,  landscape  design  and  related  disciplines.  Students  will  be  able 
to  stay  at  the  site,  but  space  is  limited,  so  early  registration  is  encouraged. 

The  conference  begins  on  Friday  evening  with  an  opening  session  to  wel- 
come students  and  discuss  the  format  of  the  conference.  Immediately 
following,  there  will  be  a business  meeting  to  assist  students  from  other 
schools  in  starting  their  own  chapters  of  the  Student  Society  of  Arboricul- 
ture, and  to  begin  planning  for  the  second  annual  SSA  Conference.  All 
students  are  encouraged  to  attend  the  opening  session  and  business  meeting 
to  offer  ideas  and  network  with  other  students. 

Highlighting  the  conference  are  two  workshops  on  Saturday,  April  5.  Ken 
Palmer  will  conduct  a climbing  clinic  Saturday  morning,  emphasizing  climb- 
ing theory  and  safety.  Dr.  Alex  Shigo  will  lead  a discussion  in  the  afternoon 
on  concepts  and  principles  of  tree  biology  with  a special  emphasis  on  tree 
chemistry.  The  workshops  on  Saturday  will  be  hands-on  and  interactive,  so 
be  prepared  for  the  April  weather  in  Wisconsin,  (0-70  degrees  fahrenheit), 
and  come  prepared  to  “talk  trees/’ 

A Saturday  evening  reception  will  formally  end  the  event.  Plans  for  the 
next  conference  will  be  finalized  at  the  reception.  The  total  cost  for  the  con- 
ference is  being  finalized,  and  we  are  seeking  sponsorship  to  help  keep  the 
costs  affordable  to  all  students.  Students  are  encouraged  to  contact  their  lo- 
cal ISA  Chapters  for  support. 

Questions  about  the  conference  should  be  directed  to  the  conference  chair 
Tim  Walsh,  at  715-346-4192;  Fax:  715-346-3624;  E-mail  at, 
twalsh@uwsp.edu  or  write  to  SSA-UWSP,  Mailroom,  College  of  Natural 
Resources  Building,  University  of  Wisconsin-Stevens  Point.  WI  54481 . 


New  President 

Maureen  Lupien.  co-owner  of  Lupien  Tree 
& Landscape  Company  of  Newton, 
Mass.,  has  been  elected  president  of  the 
Massachusetts  Arborists  Association  (MAA),  which 
represents  more  than  700  commercial  tree  care  pro- 
fessionals, municipal  and  utility  arborists  and  allied 
suppliers.  Lupien  is  the  first  woman  president 
elected  in  the  MAA’s  65-year  history. 

Lupien  is  a Massachusetts  Certified  Arborist.  In- 
ternational Society  of  Arboriculture-certified 
arborist,  and  has  authored  numerous  articles  on  tree 
care.  She  and  husband.  Herb,  are  owners  of  an  es- 
tablished tree  care  and  landscape  company  that  was 
founded  by  Herb’s  father.  Waldo,  in  the  early  1920s. 
Lupien  Tree  & Landscape  Company  operates  out  of 
two  locations  in  Newton  and  Weston.  Mass. 


The  secret  to  firewood  is  volume 
and  the  secret  to  volume  is. . . 

Super  Split 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
(617)  740-0350  • Fax  (617)  740-0355 

800-439-2188 
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CUTTING  EDGE 


New  Products  & Services 


SwapLoader,  a manufacturer  of  hook- 
lift  hoists,  recently  announced  an 
exclusive  24-month  warranty.  This  war- 
ranty, a first  in  the  hook-lift  industry, 
covers  all  parts  for  an  unprecedented 
24  months  (90  days  labor).  The  guar- 
antee is  being  offered  through 
SwapLoader  distributors  nationwide. 
For  more  information,  contact: 
SwapLoader  U.S.A.,  Ltd,,  1800  NE 
Broadway,  Box  D,  Des  Moines,  IA 
5031 6-0386,  Phone/Fax:  515-266-3042, 
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Spectrum  Products  introduces  Treegator 
Jr,  a low-profile,  portable-drip  irrigation 
system  for  low-branched  trees  and 
shrubs.  It  delivers  the  same  well-know 
drip  capability  as  the  original  stand-up 
model.  Made  of  tough  PVC  to  insure 
strong  seams  and  a puncture-resistant 
skin.  High-quality  emitters  provide  con- 
sistent watering  rates  without  the  threat 
of  clogging,  Treegator  Jr,  delivers  20  gal- 
lons of  water  in  four  to  six  hours  with  no 
runoff  or  evaporation.  Call  Spectrum 
Products  at  800-800-7391  for  your  near- 
est distributor. 
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Hidro-Grubert  offers  sev- 
eral models  of  truck- 
mounted  and  trailer- 
mounted  aerial  lifts  that 
offer  arborists  a less  ex- 
pensive way  to  reach  those 
upper  branches.  Standard 
features  include  a tool  cir- 
cuit at  bucket,  air  and 
hydraulic  lines,  automatic 
bucket  leveling,  360  degree 
continuous  rotation,  upper 
and  lower  controls  and  two 
emergency  descent  valves. 

Among  the  optional  equipment  available  is  a hand  pump,  platform  roof  top,  PTO 
drive,  high-pressure  (air  or  steam)  auxiliary  line  and  a tilting  platform  for  rescue 
operations.  For  more  information,  contact  Hidro-Grubert,  PO  Box  470274,  Char- 
lotte, NC  28247.  Phone:  704-544-9950. 
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The  TaskMaster  from  HardWood 
Equipment  Company  is  a versatile, 
multi-purpose  and  flexible  attach- 
ment that  can  be  used  as  a brush 
cutter  or  a feller  Puncher  for  trees 
up  to  12  inches  in  diameter.  It  is  an 
excellent  tool  for  right-of-way  clear- 
ing, power  line  maintaining  and 
many  more  applications.  The  at- 
tachment can  be  mounted  on 
almost  any  carrier,  and  is  available 
in  several  different  sizes  with  vari- 
ous types  of  cutters.  With  only  a 
few  simple  and  easy  bolt-on  addi- 
tions, you  can  switch  from  cutting 
brush  to  cutting  down  trees  in  no  time.  For  more  information,  contact  HardWood 
Equipment  Co.  at  800-897-8269. 
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The  Alpina  P34-S  saw  was  designed  for 
professionals,  and  it  has  an  automatic 
oiler  adjustment  conveniently  located 
on  the  top.  it  is  available  with  a 12-,  14- 
or  16-inch  bar,  and  features  a two-stud 
bar  mount  and  see-thru  fuel  level.  This 
top-handled  saw  delivers  34ccs  of 
power  and  performance  with  a profes- 
sional piston  and  cylinder  assembly  for 
rugged  durability  and  six  anti-vibration 
mounts  for  comfort.  The  muffler  is  de- 
signed to  direct  exhaust  down  and  away 
from  the  operator,  and  a front,  single 
screw-mounted  air  filter  makes  removal 
and  maintenance  easy.  Imported  by 
Green  Thumb  Power  & Equipment  Cor- 
poration. For  more  information,  call 
800-682-8550;  Fax  412-464-1 668. 
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Olympyk  continues  the  expansion  to  its 
re-engineered  line  of  chain  saws  with  the 
model  980.  The  80cc  pro  saw  features  a 
power  head  weight  of  14.5  pounds  and 
develops  4.2  kw  power.  Other  features 
include  an  inertia  chain  brake,  isolated 
fuel  tank  assembly,  a large-diameter  fly- 
wheel and  a new  cylinder  design  for 
efficient  heat  dispersion.  The  gear-driven, 
automatic  oiler  is  rpm-activated.  Maxi- 
mum no-load  rpm  is  12,000.  To  support 
the  introduction  of  the  new  980, 
Olympyk’s  importer  and  distributor,  Tilton 
Equipment,  is  currently  offering  a six- 
month  free  power  head  replacement 
guarantee.  For  more  information,  call  800- 
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The  new  Model  46  Mulch  Bagger  from 
Weaverline  Corporation  turns  a difficult, 
time-consuming  task  into  a money  maker. 
Mulch  is  dumped  into  a large,  46  bushel, 
Series  400  stainless-steel  hopper.  The 
heart  of  the  unit,  a 1 .5  hp  heavy  duty  dual- 
voltage motor,  transfers  power  to  a series 
of  four  augers  and  conveyor  chains.  Foot 
clutch  operated,  the  six-speed  conveyor 
moves  bark  mulch  to  the  bag  chute.  Well 
shielded  and  constructed  for  safety  and 
minimum  maintenance,  the  unit  is  built  on 
a 12-gauge  welded  steel  base  with  large 
heavy  duty  wheels  and  casters.  For  more 
information,  contact  Weaverline  Corpora- 
tion, 180  Bootjack  Rd.,  Churchtown,  PA 
17555.  Phone:  717-445-6724;  Fax:  717- 
445-9833. 
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Mountain  Town  Manufacturing  intro- 
duces the  Woodsman  2000  Series  of 
brush  chippers.  Its  design  incorpo- 
rates a slow-speed-momentum 
discharge  drum  with  horsepower  op- 
tions ranging  from  76  to  325.  The 
Woodsman  can  chip  material  up  to  20 
inches  in  diameter.  Standard  features 
include  live  hydraulics,  electric  brakes, 
heavy-duty  fenders,  torflex  axles  and 
a feed-wheel  lift  cylinder.  For  more  in- 
formation, contact  Ken  Wagner, 
president,  Mountain  Town  Manufactur- 
ing, Ltd.,  PO  373,  Mt.  Pleasant,  Ml 
48804-0373.  Phone:  517-775-3267;  Fax: 
517-775-6125;  HTTP://www.treechip.com; 
E-mail:  sales@treechip.com 
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THREE  WAYS  TO  GROW 
YOUR  BUSINESS  IN  1997 


Invest  in  an 
inexpensive 
means  to 

O provide  more 
profits. 


Switch  to  the  most 
economical  organic 
root  developer,  fertil- 
izer and  soil  condi- 
tioner on  the  market. 


Go  for  the  gusto! 
Invest  in  the 
ultimate  multiple 
spray  system. 


525  Gallon  Sprayer: 
Special  Price:  $3,665 

•10  Gallons  per  minute 
•300  foot  hose  • Electric  Reel 
•Soil  Injector 


VITA  TREE  & 

SHRUB 

• Organic  & 
mineral  based 

• Will  not  clog! 

• Economical  to  use 

• Only  about  25c 
per  gallon 

GREENPRO 

SOIL  INJECTOR 

• Most  productive 
soil  injector 
available 


The  POLARIS  IPM 
Spray  System 

< 6 Tanks,  900  gallons,  choice  of  pumps 
> Increases  productivity 
• Multiple  treatments  at  each  stop 


green::  m©  products  & services 

The  Company  That  Cares  About  Your  Success 

1-800-645-6464 


Sprayers  • Organic  Products  • Business  Services  and  Consulting 
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WASHINGTON  IN  REVIEW 


By  Amelia  Re  inert 


The  Federal  Highway  Administra- 
tion. under  the  Department  of 
Transportation,  is  entering  a new 
era  of  safety  monitoring  based  on  perfor- 
mance rather  than  operational  controls. 
This  means  that  the  DOT  is  willing  to  be- 
lieve that  businesses  are  capable  of 
designing  their  own  safety  programs  that 
will  result  in  maintained  or  improved  ac- 
cident incident  rates.  The  FHWA  will 
concentrate  on  evaluating  the  outcomes  of 
those  programs,  rather  than  concerning  it- 
self with  compliance  to  record-keeping 
details.  The  theory  comes  from  a challenge 
with  President  Clinton's  re-invention  of 
government  that  all  federal  agencies  con- 
duct a zero-based  review  of  policies  and 
streamline  performance.  While  conducting 
its  review',  the  DOT  discovered  that  it  was 
much  more  focused  on  specific  measures 
employed  to  achieve  safety  than  on  the 
actual  safety  performance  of  private  mo- 
tor carriers. 

In  order  to  shift  focus  back  to  the  spirit 
of  DOT  safety  controls,  protection  of  the 
public,  the  FHWA  proposed  the  Motor 
Carrier  Regulatory  Relief  and  Safety  Dem- 
onstration Project  on  Aug.  28.  19%.  The 
purpose  of  this  project  is  to  test  the  effi- 
cacy of  allowing  private  motor  carriers  to 
determine  their  own  safety  controls,  and  to 
allow'  those  companies  an  opportunity  to 
prove  their  ability  to  fulfill  their  responsi- 
bility to  safety.  Success  will  be  measured 
against  the  outcome  of  private  safety  pro- 
grams by  monitoring  accident  incident 
rates  of  participating  motor  carriers.  The 
pilot  program  will  be  available  to  a lim- 
ited number  of  businesses  that  must  meet 
strict  criteria,  including  operation  of  a com- 
mercial motor  vehicle  ( CM  V ) with  a gross 
vehicle  weight  rating  between  10,001  and 
26,  000  pounds.  Excluded  from  the  pro- 
gram are  CM  Vs  designed  to  carry  15  or 
more  people  and  CMVs  that  must  be 
placarded  for  transporting  hazardous  ma- 
terials. All  participating  motor  carriers  and 
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Shifting  Safety 
Responsibilities 


The  Motor  Carrier  Regulatory  Re- 
lief and  Safety  Demonstration 
Project  is  a dim  light  at  the  end  of 
the  tunnel  for  the  relief  from  admin- 
istrative burden  that  so  many 
businesses  seek . In  order  to  make  it 
work , constant  awareness  of  all  mat- 
ters of  safety  must  be  in  the  forefront 


drivers  must  have  exemplary  safety 
records,  must  have  a safety  rating  bet- 
ter than  "‘Unsatisfactory,"  and  have 
police-reported  accident  rates  of  no 
less  than  1 ,6  per  million  vehicle  miles 
traveled  in  the  previous  36  months. 
Program  participants  must  also  agree 
to  create  a written  safety  control  pro- 
gram and  submit  it  to  the  DOT,  and 
maintain  and  disclose  to  the  DOT  any 
and  all  required  data  collected  during 
the  program's  duration.  Despite  these  re- 
quirements. the  pilot  program  offers 
substantial  relief  from  many  current  DOT 
record-keeping  rules.  As  long  as  the  mo- 
tor carrier  is  participating  in  the  program, 
new  ly  hired  drivers  do  not  have  to  provide 
a list  of  traffic  violations,  nor  do  they  have 
to  pass  a Driver’s  Road  Test.  Motor  carri- 
ers would  not  have  to  provide  Driver 
Qualification  files.  Other  exemptions  in- 
clude inspection  records,  drive  away/towr 
away  inspections  and  periodic  inspections 
and  reporting. 

Although  the  placarding  requirement 
eliminates  many  arborists  from  qualifying 
for  participation  in  this  program  in  its 
present  form,  it  is  important  to  identify  the 
step  that  the  DOT  is  taking  here.  By  rec- 
ognizing the  fact  that  it  is  possible  for 
private  industry  to  develop  its  own  proce- 
dures to  protect  safety  of  both  employees 
and  the  general  public  opens  the  door  for 
greater  cooperative  communication  be- 
tween the  federal  government  and  small 
business.  The  regulatory  paperwork  relief 
provided  through  this  program  demon- 
strates an  awareness  on  the  part  of  the  DOT 
that  it  is  the  active  daily  commitment  to 
safety,  and  not  the  proverbial  red  tape,  that 
ensures  safety. 

As  the  DOT  moves  forward  with  this 
proposed  pilot  program,  each  of  us  should 
take  a moment  to  think  about  what  is  be- 
ing offered.  DOT  will  monitor  the  outcomes 
of  the  pilot  project — the  private  motor  car- 
riers' ability  to  implement  their  own  safety 


controls  based  on  the  merits  of  the  results 
of  those  controls.  If  you  were  developing 
your  own  programs,  what  controls  would 
you  put  in  place?  How  would  you  prove  to 
the  DOT  that  there  isn't  the  need  for  its  in- 
tervention within  your  company?  How  can 
we.  as  a business  community,  participate 
in  this  shift  toward  private  responsibility 
for  the  public  good  by  maintaining  our  own 
very  low  accident  incident  rates?  The  Mo- 
tor Carrier  Regulatory  Relief  and  Safety 
Demonstration  Project  is  a dim  light  at  the 
end  of  the  tunnel  for  the  relief  from  admin- 
istrative burden  that  so  many  businesses 
seek.  In  order  to  make  it  work,  constant 
awareness  of  all  matters  of  safety  must  be 
in  the  forefront.  Of  course,  it  has  always 
belonged  there.  Keeping  employees  and  the 
general  public  safe  makes  good  business 
sense,  and  makes  good  human  sense,  too. 
Accidents  are  expensive.  They  result  in 
increased  insurance  rates  and  employee 
turnover.  Regulatory'  administrative  bur- 
dens are  also  expensive  in  terms  of  the  time 
spent  complying  with  paperwork.  In  order 
to  engage  DOT  and  other  government 
agencies  in  cooperative  conversation,  pri- 
vate business  must  demonstrate  its 
commitment  to  safety  at  every'  turn. 

At  press  time,  DOT  officials  are  meet- 
ing, and  final  rules  are  expected  by  the 
middle  of  this  month.  tel 

Amelia  Reinert  is  the  deputy  execu- 
tive director  of  the  National  Arborist 
Association . 
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The  ropes 
used  in  lowering 
and  rigging  operations 
are  among  the  most  important 
tools  in  the  arborist's  possession. 
Unfortunately,  all  too  often  the  importance  of 
these  lines  is  overlooked  when  selecting  a rope 
to  use.  An  arborist  usually  takes  great  care  in 
selecting  a suitable  climbing  rope,  but  some  may 
not  pay  much  attention  to  the  type  of  rope  used 
for  lowering.  All  too  often  a worn  out  climbing 
line  w inds  up  being  used  for  lowering,  or  a piece 
of  inexpensive,  and  often  low  quality  rope  is 
purchased,  many  times  with  disastrous  conse- 
quences. Lowering  operations  require  ropes  that 
are  specifically  designed  for  this  demanding 
application.  And,  just  as  with  climbing  ropes, 
manufacturers  have  taken  great  care  in  designing 
lines  that  have  the  performance  properties  con- 
sidered essential  for  safe  efficient  lowering 
work.  Selecting  a properly  designed  lowering 
line  is  especially  important  when  using  the  newf 
generation  of  false  crotch  blocks,  ratchets,  etc. 
that  are  becoming  more  commonplace  in  even- 
day  operations.  These  devices  require  flexible 
rope  constructions  that  render  well  in  bending 
situations  while  retaining  their  strength  and  per- 
formance properties. 

Rigging  ropes  are  typically  manufactured 
using  polyester  as  the  primary  strength  member 
fiber.  Polyester  has  been  selected  because  it  has 
excellent  strength  and  abrasion  resistance  com- 
bined with  low  controlled  elongation.  The  elon- 
gation of  rigging  ropes  is  very  important  since  it 
is  critical  that  the  arborist  have  control  of  the 
load  during  all  phases  of  the  operation.  A 
springy,  elastic  rope  will  have  too  much 
“bounce”  as  the  load  comes  on  the  rope  and  the 
ability  to  control  the  placement  of  the  load  will 
be  greatly  reduced.  Polyester  also  has  excellent 


Lowering  and  Rigging  Ropes  By  Randy  Longerich 

Samson  Division  of  the  American  Group 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


resistance  to  the  damage  associated  with  shock 
loads,  a common  occurrence  in  most  lowering 
operations.  Additional  features  typically  associ- 
ated with  lowering  lines  are  enhanced  abrasion 
resistance  through  the  use  of  tighter,  firmer  con- 
structions and/or  external  protective  coatings  and 
a good  “hand”.  Flexibility  is  also  an  issue  w hen 
the  rope  is  required  to  pass  through  pulleys  and 
around  capstans  or  other  forms  of  lowering 
devices. 

Generally,  three  primary  constructions  are 
produced  for  use  as  lowering  lines:  3-strand,  sin- 
gle braids  and  double  braids.  Each  construction 


has  distinct  advantages  and  disadvantages.  As 
with  any  other  tool,  the  type  of  rope  selected 
should  be  based  on  the  requirements  of  a specif- 
ic job. 

Three-strand  ropes  are  the  most  economical 
construction  on  a per  size  basis  and  make  very' 
good  general  purpose  lowering  lines:  however, 
they  are  also  the  lowest  strength  ropes  produced 


for  rigging.  The  firm  construction  used  in  low- 
ering lines  provides  good  abrasion  resistance, 
while  the  “knobby”  surface  provides  excellent 
grippage.  Some  of  the  very'  firm  designs  are 
rather  stiff  and  may  not  hold  a knot  as  well  as 
other  types  of  ropes.  The  tw  isted  construction 
w ill  tend  to  rotate  under  tension  w hich  could  pre- 
sent some  problems  in  controlling  a load. 

Single  braids  are  1 2-strand  “tight  braids”  that 
offer  very'  good  strength  combined  w ith  excel- 
lent flexibility  and  “hand”.  Stronger  than  3- 
strand  ropes,  the  flexibility  and  handling  charac- 
teristics of  the  single  braid  make  it  ideally  suited 
for  use  with  the  equipment  designed  for  more 
complex  operations,  such  as  false  crotch  blocks 
and  lowering  devices. 

Single  braids  are  torque-balanced,  meaning 
that  a suspended  load  will  not  tend  to  rotate. 
This  provides  a high  degree  of  control  when 
operating  in  tight  quarters. 

Double  braids  of  100%  polyester  are  the 
strongest  ropes  utilized  in  lowering  operations. 
They  are  also  the  heaviest  and  most  expensive  of 
the  three  rope  types  on  a per  size  basis,  so  the 
general  trend  is  to  use  this  type  of  rope  primari- 
ly for  operations  that  require  maximum  strength. 
Although  somewhat  softer  than  the  12-strand 
design,  the  double  braids  are  usually  offered  w ith 
a protective  surface  coating  to  provide  the  addi- 
tional abrasion  resistance  required  for  arborist 
work.  Like  the  single  braid  design,  double  braid- 
ed rope  is  very  flexible  and  works  very'  well  w ith 
all  sorts  of  lowering  devices.  Unlike  the  other 
rope  types  mentioned  above.  The  end  termina- 
tion that  can  be  obtained  w ith  a rope,  w hile  knots 
such  as  the  bow  line  or  figure-8  can  reduce  rope 
strength  by  30%  or  more.  This  makes  the  dou- 
ble braid  ideally  suited  for  making  up  slings  for 
rigging  a false  crotch  block  or  for  lifting  loads 
with  a crane. 


Bishop  Company  & Samson  Division  of  the  American  Group  offer  a 

CLIMBING  & LOWERING  ROPE  SPECIAL* 


Samson  Stable  Braid 

with  2-in-1  Double  Braid 
Samthane  color  coated  which 

* Makes  rope  last  longer 
# Extends  abrasion  life 
* Reduces  tendency  to  snag 
' Provides  easy  identification 


Stable  Braid  Lowering  Lines  featuring... 

*4"  soft  eye  splice  on  one  end 
(jayo  **/$"  rope  Samthane  coated  red 

H2001  for  %*x  120’  rope $23.00  * ■'*"  roPe  Samthane  coated  orange 

H2003  for  5//x150’  rope $35.00  5»"x150'  STA  TS  15.500  lbs $173.00 

H2004  for  K"x150'  rope  $41  00  Vx600‘  STA  TS  15,500  lbs $600.00 

M"x150‘  STA  TS  19,400  lbs $213.00 

3/4*x600*  STA  TS  19,400  lbs $716.00 


’offer  expires  March  31.  1997 


TRUE  BLUE  climbing  rope 

Vi"*  12 0 TB  rope $78.00 

VTx150-  TB  rope $97.00 

Vj  "x600’  TB  rope $365.00 

ARBOR-plex  climbing  rope 

Vi  "x120'  AP  rope $50.00 

Vi  "x150  AP  rope $62.00 

Vi  "X600-  AP  rope $232.00 


Bishop  Company 


1-800-421-4833 

24  hr.  FAX:  310-698-2238 

A complete  selection  of  arborist  supplies 
Call  us  toll-free  and  order  our  1 28-page  catalog. 


Se  habla  Espanol. 
Jerry  Anaya  ext.  350 


VISA 
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Moving  a Tree, 
Elevating  an  Image 


By  Mark  Garvin 


Cables  surrounding  the  tree  ball  are  attached  to  a frame,  from  which  addi- 
tional cables  are  threaded  up  through  the  branches  to  a crane  overhead. 
Foam  padding  is  wrapped  around  limbs  where  chafing  might  occur. 


An  experienced  crew  from  The  F,A,  Bartlett 
Tree  Expert  Company  prepares  the  root  balL 


When  developer  Steven  Cohen  bought  a small  lot  in  a suburb  of 
Boston,  he  envisioned  turning  the  house  and  property  into  eight 
condominiums,  each  selling  for  more  than  SSOO,0OO.  This  wasn't 
his  first  project,  and  he  expected  his  latest  one  to  proceed  relatively  smoothly. 
But  the  lot  in  question  is  in  the  suburb  of  Cambridge,  Mass.,— a city  with  its 
own  foreign  policy  and  a peculiar  way  of  doing  business. 

Cohen  never  imagined  that  a lone  tree  growing  behind  the  house  would 
threaten  to  derail  his  multi-million  dollar  development.  He  was  surprised  when 
his  plan  ran  into  a buzz  saw  of  neighborhood  opposition  the  likes  of  which 
would  have  scared  off  less  determined  developers. 

The  tree  in  question:  A red  Japanese  maple  that  neigh- 
bors claimed  was  120  to  200  years  old.  (An  increment 
boring  placed  its  age  at  69.)  The  opponents  in  question: 
Citizens  for  Tree  Preservation  to  Save  the  Giant  Cam- 
bridge Japanese  Red  Maple,  a collection  of  Harvard  and 
MIT  professors,  Nobel  and  Pulitzer  prize  winners,  who 
know  how  to  generate  negative  publicity. 

Cohen  had  paid  close  to  a million  dollars  for  the  lot, 
so  he  wasn't  about  to  abandon  the  project.  On  the  other 
hand,  he  noted,  he  lives  in  the  neighborhood  and  “didn't 
want  to  be  the  bad  guy” 

Under  the  circumstances,  what  was  a lone  developer 
to  do?  Cohen  called  in  The  F.A.  Bartlett  Tree  Expert 
Company  for  a consultation.  Bartlett,  whose  motto  is 
“Saving  America's  Trees,"  answered  the  challenge.  Af- 
ter an  examination  of  the  maple  and  some  negotiations 
over  price,  it  was  agreed  that  Bartlett  would  move  the 
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tree  to  the  back  corner  of  the  yard,  away 
from  the  path  of  development. 

The  lot  at  33  Linnaean  Street,  not  far 
from  Harvard  Square,  fronts  a narrow 
road  where  the  multi-family  apartments 
that  crowd  near  busy  Massachusetts  Av- 
enue give  way  to  large,  single-family 
homes  on  smallish  lots.  The  house  with 
the  famous  maple  sits  on  one  of  the  last 
plots  zoned  high  density  on  the  border 
between  condos  and  houses.  Most  of  the 
lots  in  this  area  contain  houses  that  take 
up  almost  all  of  the  property.  This  lot  is 
oversized,  and  the  small  house  takes  up 
less  than  one-third  of  the  space. 

But  by  the  time  Bartlett  arrived,  the 
tree  had  become  a rallying  point  for  op- 
ponents of  the  project.  The  citizens 
group,  composed  of  four  Nobel  laureates, 
a Pulitzer  Prize  w inner  and  various  es- 
teemed professors,  began  an  impressive 
public  relations  campaign.  They  bought 
an  ad  in  the  local  paper,  distributed  fly- 
ers, button-holed  city  officials  and 
invited  students  at  a nearby  elementary 
school  to  look  at  the  tree  before  it  was 
too  late.  One  opponent  claimed  that  mov- 
ing the  tree  would  change  its  DNA. 

The  group  also  sent  letters  to  Bartlett  in 
an  attempt  to  scare  the  company  away.  But 
Bartlett,  the  oldest  tree-moving  company 
in  the  country,  was  not  cowed.  Nor  was  the 
Cambridge  City  Council,  which  refused  a 
request  to  have  the  property  rezoned. 

“The  neighbors  were  looking  for  an 
angle  to  stop  development — w ithout  suc- 
cess,” stated  Cohen.  “They  latched  on  to 
the  tree.  Suddenly,  I was  an  evil  developer 
w ho  was  killing  this  tree.” 

With  the  permits  (if  not  the  citizens 
group)  in  place.  Bartlett  went  to  work.  Jim 
Ingram,  vice  president  and  New  England 
division  manager  of  Bartlett,  w as  consulted 
four  months  before  the  move  was  sched- 
uled. “We  have  moved  trees  twice  this 
size,”  stated  Ingram. 

As  for  concerns  that  the  tree  w ould  not 
survive  the  move,  Ingram  stated:  “Remem- 
ber, the  option  was  to  cut  it  dow  n.” 

To  improve  the  health  of  the  tree  and 
increase  the  odds  of  success.  Ingram  started 
a plant  health  care  program.  “Two  months 
before  the  transplant,  we  started  watering,” 
he  explains.  “We  inoculated  the  tree  with 
myccorizae  and  fertilized  in  the  interior  of 
what  would  become  the  ball. 

“Because  the  soil  is  sandy,  we  started 
a regular  watering  program,  so  the  soil 
would  adhere,  creating  a better  ball.  This 
is  an  old  tree  that  has  never  been  tended. 


The  soil  was  deficient  in  nitrogen,  cal- 
cium and  iron.  We  amended  the  soil  and 
will  continue  to  do  that.” 

When  it  came  time  to  finally  move  the 
tree,  Bartlett  brought  a crew  of  10,  who 
have  more  than  200  years  of  combined 
experience.  “We  have  14  offices  in  New' 
England.”  said  Ingram,  “and  I pulled  in  my 
best  tree  diggers  for  this  job.  Their  mini- 
mum experience  is  15  years.  The  person 
with  the  most  experience  has  40.” 

Compared  to  other  moves  that  Ingram 


has  accomplished,  the  preparation  for  this 
one  went  smoothly.  “It  is  digging  well,” 
reported  Ingram.  “This  is  a better  soil  pro- 
file than  we  normally  get  on  Cape  Cod, 
where  the  soil  is  sand.  There,  we  move 
mostly  holly  trees,  which  people  say  are 
very  sensitive  and  temperamental.  But  we 
have  had  very  good  success  with  them. 

“We  hand-dug  50  yards  of  soil,”  related 
Ingram.  “I  have  transplanted  a lot  of  trees, 
and  by  comparison  this  move  was  going 
smoothly.  The  tree's  roots  had  been  cut 


INDUSTRIES.  INC. 


The 


INDUSTRIES,  INC. 


Model  MP-14  (multi-purpose.  14  ft.  long) 


Forestry  Package 

“THE  BODY  BUILDERS’ 


FEATURES: 

. Removable  top  with  external  latches 
. Chipper  air  exhaust  vents 

• *L"  cross  box  assembly 

. Top  ladder  rack  with  access  steps 

• Pintle  hitch  with  trailer  light  connector 
. Southco's  years  of  experience 

OTHER  SOUTHCO  PRODUCTS: 

. National  knuckle  cranes 
. Brade  winches 
. Prentice  loaders 

. Ford.  GMC,  International  chassis  cabs 
. Omaha  standard  platform  & service  bodies 


SZZZlSJ  1-800-331-7655 

INDUSTRIES.  INC. 

1840  E.  Dixon  Blvd.  Shelby.  NC  28150.  TEL  704-482-1477.  FAX  704-482-2015 
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Electricity 
+ Tree  Workers 
Danger 

r=z — 

LDANGERJ 

ELECTRICAL 

HAZARD 

L J 


I 'fr  I O [k  A WV%  |%1 1%  M O A ¥% C O that  electric  wires  can  be  hazardous  to  anyone  doing  tree 
■ l lv  UUIIIIIIUII  yyllyy  work.  OSHA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  tee t of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  tor  safety’s  sake. 


NAA  Training  Makes  Sense. 

you  are  a residential/commercial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  tor  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA.  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  N.AA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/ fax  the  coupon  below. 


National  Arborist  Association  1 .ann.7aa.2fi to 

P0.  Box  1 094,  Amherst,  NH  03031  -1094  1 "®W" 1 OOmL^LL 

Fax:  (603)  672-2613 


□ YES  I'm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Aw  areness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  tor enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  L J Visa  Number: 

Contact/ Credit  Card  Holder  Name:  

Company  Name: 

Address:  

City: 


Exp.  Date: 


State: . 


Phone:. 
_ Zip:  _ 


Please  send  me  membership  information. 


Please  mail  witti  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
RO.  Box  1094,  Amherst  NH  03031-1094  • Phone:  1-800-733-2622;  FAX:  1-603-672-2613 


*RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 
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White  developer  Steven  Cohen  provided  inter- 
views to  a TV  station.  This  Old  House  recorded 
the  digging  progress. 


before  for  something,  possible 
a septic  system.  We  only  found 
seven  roots  that  were  more 
than  2 inches  in  diameter. 

Instead  of  stopping  the  de- 
velopment. the  opponents 
managed  to  make  media  stars 
out  of  Cohen  and  Bartlett. 
“We  wanted  to  save  this  tree 
for  our  own  reasons,”  in- 
sisted Cohen,  “It  has  gone 
way  beyond  that  now.  Who 
knew  it  would  become  such 
a political  issue?” 

Once  it  became  clear  to  the 
general  public  that  moving 
old,  large  trees  is  possible,  media  attention 
turned  from  the  opponents  of  the  project 
to  the  spectacle  of  moving  a 55,000-pound 
root  ball.  On  hand  for  the  move  were  the 
Boston  Globe,  This  Old  House  and  a local 
TV  station.  A few  curious  neighbors 
looked  on,  and  opponents  were  nowhere 
to  be  seen. 

After  the  root  system  was  balled  and 
burlapped,  a 120-ton  crane  was  called  in 
for  the  move.  After  several  fits  and  starts 
to  adjust  the  rigging,  the  tree  w as  finally 
lifted  and  placed  in  its  new  location,  a 
feat  that  prompted  applause  from  the 
crowd. 

With  the  transplant  completed,  Bartlett 
will  continue  to  monitor  the  tree's  health. 
"We  have  30  inspection  treatments  sched- 
uled for  next  summer."  noted  Ingram.  "We 
will  monitor  soil  moisture  and  continue  soil 


1 -800-94- ARBOR  (272G7) 

The  ONLY  number  you  need  to  remember  for. . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • Snaps  • Pole  pruners  & Saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  FREE  Catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (918)  944-4487 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

7627  Fair  Oaks  Blvd. 
Carmichael,  CA  95608 

Hours  7:80pm  - 5pm  • M-F 
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testing  and  mulching." 

As  for  Cohen,  he  was  anxious  to  pro- 
ceed with  his  construction  plans.  And  the 
tree  that  had  threatened  to  derail  the  en- 
tire project  ended  up  making  him 
something  of  a local  celebrity.  "Some- 
times I wonder  why  I didn't  just  cut  the 
tree  down,"  mused  Cohen.  "But  in  5 
years  w hen  the  tree  is  thriving,  l will  look 
back  and  it  all  w ill  be  worth  it.  This  was 
just  the  right  thing  to  do,"  |Jj 

Mark  Garvin  is  managing  editor  of  TCI 


YOU  WILL  TRIM 
MORE  THAN  TREES 


concerned  with  the  cost 
of  doing  business. 

The  PCLEOT7  is  not  only 
affordable  but  offers 
numerous  features  that 
increase  your  efficiency 
therefore  increasing  profits. 

SELF  PROPELLEO  OPERATOR  CONTROLLED. 
HYDRAULIC  LIFT 

BUCKET  CONTROLS:  forward, 
backward  right,  tell.  up  <5  down 

LIGHTWEIGHT  I STABLE 
ELECTRONIC  IS  KIT  101 
EFFICIENT:  can  run  all  day  on  one  tank ot  gas 

TOW  ft  OPERATES  EASILY  WITH  10  TRAILER 
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INDUSTRY  ALMANAC 


Events  & Seminars 


January  17-19, 1997 

Professional  Lawn  Care  Assoc,  of  America 
Management  Conference 
Embassy  Suites,  Tempe,  Ariz. 

Contact:  800-458-3466 


January  19-21,  1997 

New  York  State  Arborists 
Empire  State  Tree  Conference 
Holiday  Inn,  Suffern,  N.Y, 
Contact:  5 18-783- 1322 


January  20-24, 1997 

Professional  Horticulture  Conf.  of  VA 
1997  Conference 
Virginia  Beach,  Va. 

Contact:  Polly  Carden,  804-523-4734 


4CE04P  97 


SYSTEMIC  INSECTICIDE  IMPLANTS  FOR  ORNAMENTAL  TREES 


vk  CREATIVE  SALES.  INC. 

PO  BOX  501.  FREMONT.  NE  68025 
CSI  (402)  727-4800  800-759-7739  FAX  (402)  727-4841 


TREE  PEST  MANAGEMENT  SO  SIMPLE . . , IT'S  RIGHT  AT  YOUR  FINGERTIPS 


• N0N-RESTRICTE0 
INSECTICIDE 

• NO  DISPOSAL 
PROBLEMS 

• IDEAL  FOR  TALL 
TREES 

• PRECISE.  TARGET 
APPLICATION 

• CONTAINS 
97%  ACEPHATE 
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Stick  With 
The  Best  <m 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable,  safer,  lighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  OSHA  regulations. 

Call  Jameson  today  at  1(800) 346- 1956 
to  get  the  tree  top  of  the  line. 

JAMESON 

V corporation  • since  iese 
P.O.Box 240277,  Charlotte.  NC 28224 


<£> 

VfeUHIP  hAT 

ARBORIST 
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Jan.  30-Feb.  1, 1997 

New  England  Grows  Conference 
Hynes  Convention  Center 
Boston,  Mass. 

Contact:  Jennifer  Barth,  508-653-3009 

February  3-5, 1997 

National  Arbor  Day  Foundation 
Solutions  to  Tree/Utility  Line  Conflict 
Lied  Conference  Center 
Nebraska  City,  Neb. 

Contact:  402-474-5655 

February  4-9, 1997 

National  Arborist  Association 
Winter  Management  Conference 
Nassau  Marriott  Crystal  Palace  Resort 
Nassau.  Bahamas 

Contact:  Carol  Grassland,  603-673-331 1 

February  18, 1997 

Ohio  ISA 
W i n ter  Co  n f ere  n ce 
Certified  Arborist  Exam 
Worthington,  OH 
Contact:  330-332-0361 

February  25-26,  1997 
Southern  111.  Grounds  Maintenance  School 
Conference  and  Trade  Show 
Gateway  Convention  Center 
Collinsville,  111. 

Contact:  Ron  Cornwell,  6 1 8-692-9434 

April  30-May  5, 1997 

Western  Chapter  ISA  Conference 
and  Trade  Show 
Disneyland  Pacific  Hotel 
Anaheim,  Calif, 

Contact:  9)6-641-2990  E3 

Send  event  and  seminar  listings 
to:  Editor,  Tree  Care  Industry , PO 
Box  1094,  Amherst,  NH  03031 
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Bravo  Company  Mourns 

Expo ! Death  of  Al  McGrath 


Everybody  involved  in  TCI  EXPO 
provided  an  excellent  opportunity  to 
demonstrate  the  latest  in  the  state-of- 
the-art  equipment.  The  ability  to  climb 
and  work  in  a tree  indoors  has  given 
many  people  a good  show  of  today's 
most  up-to-date  techniques.  The  tree 
care  profession  will  only  progress  in  its 
knowledge  with  the  continuing  success 
of  TCI  Expo, 

I appreciate  all  the  efforts  and 
energies  that  go  into  EXPO'S  ad- 
vance planning.  The  chance  to 
contribute  is  both  an  honor  and  a 
privilege.  The  methods  used  every 
day  to  climb  rope  instead  of  trees 
is  forever  changing  in  the  levels  of 
safety  and  efficiency. 

Thank  you  for  allowing  me  to  ex- 
hibit my  rope-climbing  skills.  It  was 
quite  interesting  being  a part  of  the 
climbing,  rigging,  and  aerial  rescue 
events.  Time  goes  by  so  fast  that  it 
hardly  seems  you  get  it  all  set  up,  then 
you  are  taking  it  all  down.  Thank  you 
again. 

Robert  W.  Phillips 


We  are  saddened  to  report  that  Al  McGrath 
passed  awray  on  Aug,  27  after  a long  struggle 
with  cancer. 

Al  began  his  career  with  Wright  Tree  Ser- 
vice in  1982  after  retiring  from  US  West  as 
Transportation  Supervisor  for  the  state  of  Iowa. 
Al  spent  14  years  with  WTS  as  Equipment 
Manager,  developing  specifications,  purchas- 
ing and  selling  equipment  and  battling  repair 
and  equipment  problems.  He  developed  solid 
relationships  with  many  WTS  vendors  that 
have  stood  the  test  of  time  and  continue  today. 

We  will  miss  Al  and  his  cheery  dedication 
to  WTS  and  his  job.  Al  firmly  believed  that  no 
job  was  impossible.  He  performed  every  task 
he  assumed  with  determination  and  a positive 
attitude,  whether  it  was  buying  a million  dol- 
lars worth  of  newr  equipment  or  directing  the 
cleanup  and  restoration  after  the  very  destruc- 
tive flooding  of  Wright’s  home  office  in  the 
summer  of  1993, 

Al  was  a great  source  of  support  and  advice. 
Our  relationship  went  well  beyond  that  of  a 
vendor  and  a buyer.  His  absence  leaves  a big 
void  and  the  personal  loss  of  a good  friend,  I 
know  you  w ill  join  me  in  extending  our  heart- 
felt condolences  to  Al's  wife  Shirley  and  his 
children  Mark,  Kris  and  Nancy  in  the  loss  of 


MACROSCOPE  25 

The  Professional  Arborist  Microscope 

SEE  THROUGH  IT  TODAY! 


The  excellent  optics  of  MACROSCOPE  25,  it's  portability,  light  weight 
make  this  instrument  one  of  the  most  widely  used  in  the  arborculcure  field.  The 
fully  corrected  optics  provide  a bright  positionally  co trees  image  that  is  flat  and 
sharp  to  the  edges  making  it  extremely  easy  for  the  untrained  viewer  to  use.  It 
enables  on-the-spot  diagnosis  of  many  plant  and  tree  problems  and  thereby 
serves  to  promote  customer  involvement 

MACROSCOPE  25  is  available  with  a padded  carrying  pouch  or  a hard 
case.  In  addition,  a camera  adapter  is  available  to  couple  the  macroscope  25  to 
most  single  reflex  lens  cameras. 


AN  EXTREMELY  VALUABLE  SELLING  TOOL! SALE* 

12335  MACROSCOPE  25  w/ padded  pouch  teg.  $279.95........ ... .5259,95 

12335-2  MACROSCOPE  25  w/case  r eg.  $309.95 $284.95 

12337  MACROMATE  l Camera  Adapter  teg.  $69.95 .....,.......$59.95 


• Sale  ends 
January  31,  1997 
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BISHOP  COMPANY 
1-800-421-4833 

Order  Today  .' 

Sc  habla  Espaftd,  Jerry  Anaya,  ext.  350; 

Sieve,  ext.  340;  tCeiih,  cm.  220;  at  Jack,  cxiJ  10 
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Al  McGrath,  husband,  father,  grandfather 
and  good  friend. 

Ernie  & Joanne  De Piero 


LARGE  SELECTION 
FLAT  BEDS  AND 
CHIP  BOX  UNITS 
INCLUDING  AN  80’ 
HI-RANGER. 


CALL: 

1-800-597-8283 
FAX  414-691-4644 


Prentice 
Loaders  Models 
F90  and  120 
with  Tel  stick. 
1985  thru 
1990.  Installed 
on  your  chassis 
or  ours.  Call 
for  more 
information. 


Aerial  Lift  55‘ 
w.h.  over- 


center  chip 
box.  cab 
guard.  1990 
CMC  dtesel. 
auto,  trans,, 
44.000  miles. 


Brush  Bandit 
Disc  Chipper s 
Models  100. 
200.  250.  Gas 
and  dtesel 
powered . 

Also.  Wood- 
chuck Diesel 
Chippers. 


FINANCING  • LEASING  * RENTALS 
RENTAL/PURCHASE  OPTION 

Rm  Pete  Mainka 

IwM  Enterprises , Inc . 

633  Cecilia  Drive 
Pewoukee,  W!  53072 
Phone  414-691  -4306 
25  yeors  of  Success 
Specializing  in  Pre-Owned  Equipment 
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GET  THE 
FANNO  EDGE! 


FROM  FAN  NO- 
INTERNATIONAL 


INTRODUCING  THE  NEW 


Same  as  out 
original  Model 
#22  but  with 
our  aggressive 
Tri-Edge 
configuration 
of  teeth. 


FI  2200 


As  with 
other  models,  | 
tliis  saw 
comes  with 
the  same  lami- 
nated hard- 
wood handle 
designed  for 
comfort 
and  durability 


Longer  23  W* 
cutting  length 
- makes  this  saw 
excellent  for 
cutting  hard 
wood  species. 


' Dttf  to  minimal  dammco  to  achieve  smoothness  of  cut, 
this  imi'  iif#  recommended  for  "fritdiy*  ivoods. 

CONTACT  YOUR  LOCAL  ARBORIST 
SUPPLY  COMPANY  FOR  ALL  YOUR 
FANNO  PRUNING  TOOL  REQUIREMENTS 


P.O.  Box  628,  Chico,  CA  95927 
(916)  895-1 762  FAX  (916)  895-0302 


Please  circle  19  on  Reader  Sen- ice  Card 


Do  You  Want  Plant 
Appraisal  Referrals? 

The  CTLA  Tree  Sc  Landscape  Appraisers  Referral  Registry  is  being  reworked  in 
order  to  have  an  accurate  and  current  list  at  the  Council  Vs  new  headquarters  in 
Maryland.  To  be  listed  in  the  registry,  a person  must  be  a member  of  one  of  the  six 
sponsoring  organizations  of  the  Council  of  Tree  and  Landscape  Appraisers.  The  in- 
formation requested  below  must  be  submitted  on  this  form  or  a photocopy  of  it. 
Questions?  Call  CTLA  at  (301)947-0487. 

To  be  listed  in  the  CTLA  Tree  8c  Landscape  Appraisers  Referral  Registry,  com- 
plete Sc  send  to: 

CTLA 

15245  Shady  Grove  Road,  Suite  130 
Rockville,  MD  20850 


Name 

Phone 

Company 

Fax 

Address 

City 

State 

Zip 

Plant  appraisal  workshop  attended: 

Where When 

Sponsor 

Number  of  appraisals  performed  (circle): 


Trunk  Formula  Method 

0 

M0 

11 

-29 

over  30 

Cost  of  Cure  Method 

0 

M0 

1 1 

-29 

over  30 

No.  years  appraising  plants 

0 

1-10 

1 1 

-29 

over  30 

No.  of  times  defended  appraisals 

in  court  or  depositions 

0 

1-10 

1 1 

-29 

over  30 

Member  of  (circle):  AAN 

ASCA 

ALCA 

ISA 

NAA 

Type  of  appraisal  referrals  preferred  (check): 

J Large  Trees  Landscaping  Sc  Replacement-Size  Trees  J Both 

Additional  Information . 


Date 


Signed 
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ylKbORSYstems,  llc 


1-800-698-4641  P.O.  Box  34645  • Omaha,  HE  68134  • (402)  339-4459  • Fax  (402)  339-5011 

Please  circle  S on  Reader  Service  Card 


The  NAA’s  Winter  Management  Conference,  Feb,  4-9,  1997  in  Nassau,  Ba- 
hamas is  about  networking  with  friends,  associates  and  business  partners. 

An  extensive,  well-rounded  educational  program  is  balanced  with  fun-in-t lie- 
sun  activities — just  the  perfect  getaway  for  everyone. 

The  1997  Winter  Management  Conference  is  made  possible  in  part  by  the 
NAA  Associate  Members  who  host  this  conference.  Each  company  represents 
a leading  manufacturer  or  provider  of  vital  services  to  the  arborist  industry. 
For  this  event,  companies  have  graciously  provided  their  resources  to  foster 
long-term  relations  while  at  the  conference. 

Special  events  include  the  Opening  Reception  on  the  beach,  keynote  speaker 
Wayne  Outlaw,  “Total  Customer  Service,”  Blue  Lagoon  excursion.  Excel- 
lence in  Arboriculture  Reception  & Dinner,  several  outstanding  speakers, 
breakfasts  hosted  by  Associate  Members,  dolphin  encounter/shopping,  the 
NAF  Golf  Tournament,  sunset  cruise,  and  the  Junkanoo  Theme  Party. 

Registration  information  has  been  mailed  all  NAA  Member  firms.  An  Early 
Bird  discount  is  available  through  January  5,  1997,  The  Marriott  Crystal 
Palace  Resort  in  Nassau,  Bahamas  is  our  host  hotel:  for  reservations  1-800- 
222-7466,  ext  316  or  317 — call  before  the  Jan.  1 1 room  block  release.  And  we 
do  suggest  making  plane  reserv  ations  right  aw  ay : 800  631-9675.  When  mak- 
ing hotel  and  airline  reservations,  identify  yourself  as  an  NAA  Winter 
Management  Conference  attendee. 

Should  you  wish  to  receive  registration  information,  phone  the  NAA  at 
800-733-2622  today. 


Associate 

Member 

Hosts 

Aerial  Lift,  “Dip'*  DePiero  and  Rich 
Mitchell:  manufacturer  of  aerial  lifts,  hy- 
draulic dump  chip  boxes  Sc  accessories 
Altec  Industries.  Jimmy  Walden:  manu- 
facturer of  aerial  lifts,  choppers 
American  Arborist  Supplies,  Richard 
Miller:  providing  full  line  of  rigging  equip- 
ment, safety  gear  and  much,  much  more 
Bandit  Industries,  Jerry  Morey,  Mike 
Burke,  Dennis  Tracy:  manufacturers  of 
drum  and  disc-style  drippers,  recycling 
machines 

Corporate  Capital  Leasing  Group, 

Valerie  Hayes,  Bruce  Krah,  Eileen 
Gresens:  featuring  the  Arbor  Card  and  fast, 
pre-approved  leasing 

Cummins  Michigan,  Jim  Osborne: 
manufacturing  durable,  fuel-efficient 
engines 

The  Doggett  Corporation,  Roger 
Mel  lick:  providing  professional  slow-rc- 
lease  injectable  tree  fertilizers 
Husqvarna  Forest  & Garden  Com- 
pany, Steve  Woods  and  Don  Roop: 
manufacturing  arborist  chain  saws,  clear- 
ing saws,  cut-off  saws  and  lawn  Sc  garden 
products 

ITT  Hartford,  Mike  Rook,  Jenny 
MortclL  Billy  Boguski,  Loma  Verrastro: 
providing  vital  arborist  insurance 
J.J,  Mauget  Company,  Nate  Dodds: 
providing  the  time  proven  micro-injection 
system 

Oral  !v>\  Bob  Miller:  providing  the  pre- 
vention of  poison  ivy  and  poison  oak 
Simon-Telelect,  Tommy  Nix:  manufac- 
turing truck-mounted  Hi-Ranger  aerial 
devices 

Southco  Industries.  Richard  Goforth: 
manufacturers  of  forestry  truck  bodies  — 
complete  chassis,  cab  and  body  packages 
Tree  Management  Systems.  Jon  & 
Donna  Gamer:  providing  ArborGold  Soft- 
ware for  the  Newton  Portable  hand-held 
computer  and  IBM-compatible  home- 
based  PC 

Vermeer  Manufacturing  Company, 

Denny  Vos  and  Vince  Newendorp:  manu- 
facturers of  brush  drippers,  stump  cutters, 
tub  grinders  for  the  arborist  industry 
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CLASS  IS  NOW  IN  SESSION 


NEW  ENGLAND/NORTHEAST 


SOUTHWEST 


MIDWEST 


Arbor  Care 
(800)  746-0776 
March  10,-  Portsmouth.  NH 
March  11,  - Auburn.  MA 
March  13.  - Westchester  County.  NY 
March  14,  - Waterbury,  CT 

Fisher  & Son  Company,  Inc. 
(800)  262-2127.  (610)  644-3300. 
February  18,-  Westchester,  PA 

Essco 

(800)  843-1104.(516)  665-1370 
March  11,-  Long  Island,  NY 

Northeastern  Associates 
(201)  227-0359 
March  11,  - Totowa.  NJ 

MID-ATLANTIC 

Guardian  Tree  Experts 
(301)  881-8550 
February  20,  - Rockville,  MD 

GREAT  LAKES 

Midwest  Arborist  Supply 
(800)  423-3789,(616)  364-4558 
February  27,  - Livonia.  Ml 

SOUTH 


LiquiGreen  Lawn  & Tree  Care 
(800)  747-521 1 . (309)  243-531 1 
January  17,  - Countryside.  IL 

Enfield  Tree  Service 
(800)  747-8733.  (402)  289-3248 
January  10.  - Kansas  City.  MO 
January  13,  -Tulsa,  OK 
February  7,  - Bloomington,  MN 
February  21,  - Elkhorn,  NE 
February  24.  - Denver.  CO 

ReLeaf  Tree  Consultants.  Inc. 

(317)  891-8411 
March  11.  - Indianapolis.  IN 

Warne  Chemical  Company 
(800)  658-5457.(605)  342-7644 
February  4,  - Rapid  City.  SD 
February  6.  - Casper.  WY 

WEST 

Target  Specialty  Products 
January  31,  - San  Diego.  CA 
(800)  273-5233 
February  4.  - San  Ramon.  CA 
(800)  767-0719 
February  11,  - Anaheim.  CA 
(800)  352-3870 
February  14.  - Visalia,  CA 
(800)  827-4389 


Tree  Clinic 
(512)  385-6604 
March  14.  - Austin.  TX 

Artistic  Arborists.  Inc. 

800)  782-8733,  (602)  263-8889. 
March  19.  - Albuquerque.  NM 
March  20,  - Phoenix.  AZ 
March  21 . - Las  Vegas.  NV 


Professional  Tree  Care  & Injection,  Inc. 
(800)  356-4351,  (407)  647-3335 
February  3,  - West  Palm  Beach.  FL 
February  4,  - Miami.  FL 
February  5.  - Fort  Myers.  FL 
February  6,  - Sarasota.  FL 
February  7.  - Clearwater,  FL 
February  10.  - Tallahassee.  FL 
February  11.  - Jacksonville.  FL 
February  12.  - Fort  Pierce.  FL 
February  13.  - Orlando.  FL 


ADVANCED  MICRO-INJECTION  SYMPOSIUM 

For  the  experienced  professionals  who  want  to 
take  Micro-Injection  to  a new  level. 
February  28.  - Livonia.  Ml 
(800)  423-3789.  (616)  364-4558 


Sdi'rirrrs 


NORTHWEST 


Pruett  Incorporated 
(800)  635-4294 
March  21,  - Portland.  OR 


ONE  DAY  IN  A MAUCET  SEMINAR 
WILL  CHANCE  THE  WAY  YOU  VIEW  TREE  HEALTH  CARE 


Arboriculture,  like  medicine,  has  changed  considerably  in  the  past  century.  Human 
infections  and  diseases  that  were  once  treated  with  amputation  or  salves  are  now 
treated  with  precise  doses  of  antibiotics,  proper  nutrition  and  rehabilitation.  The  same 
is  true  for  arboriculture.  Tree  surgery  and  spraying  are  carefully  being  supplemented 
by  highly  targeted  micro-injection  and  by  correcting  environmental  stresses  on  trees. 
Mauget  tree  care  seminars  focus  on  tree  health  and  environmental  protection.  These 
one-day,  informal  seminars  for  owners,  managers  and  applicators,  are  designed  to 
update  the  way  arborists  view  tree  health  care.  Bring  your  questions  about  diseases, 
insects,  nutrition,  pruning,  spraying,  wound  treatment,  and  the  impact  of  tree  care  on 
the  environment.  No  other  seminar  provides  as  much  practical  and  up-to-date  infor- 
mation about  tree  health  care. 

Seminars  will  be  held  throughout  the  United  States.  Take  one  day  this  winter  to  update 
your  view  of  tree  health  care  at  a Mauget  Seminar.  For  information  on  a Mauget 
Seminar  near  you,  contact  a distributor  listed  or  call  (800)  873-3779. 

Please  circle  33  on  Reader  Service  Card 


CLASSIFIED 


HELP  WANTED 

Experienced  climber/foreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service,  252 
Union  St.,  Yarmouthport.  MA  02675.  Phone: 
508-362-8085. 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  professionals 
and  helpers.  Excellent  compensation  and 
benefits  with  opportunity  for  advancement. 
Drug-free  workplace.  Call  407-968-1045. 


Arborist — Representative:  1 hour  from 
NYC.  Sales  and  service  to  residential  and 
corporate.  Must  be  fully  experienced  and 
knowledgeable  of  the  industry.  Competitive 
package,  benefits  and  growth  opportunity. 
Send  resume  to:  Box  CC,  TCI,  PO  Box  1094, 
Amherst,  NH  03031. 


Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Kinnucan  Company,  28877  Nagel 
Ct.,  Lake  Bluff,  IL  60044.  Phone: 
708-234-5327. 

Ira  Wickes/Arborists,  a leader  in  the 
green  industry  for  over  68  years,  seeks 
quality  oriented  individuals  to  help  us  con- 
tinue our  growth.  Dedicated,  career-minded 
candidates  are  needed  for  all  facets  of  our 
organization,  including  Sales,  General  Tree 
Care,  Plant  Health  Care,  Integrated  Plant 
Management  and  Turf  Care.  We  consider 
professionalism,  quality,  safety  and  team- 
work to  be  essential  to  our  operations,  so 
if  you'd  like  to  work  in  this  environment, 
bring  your  experience  and  ideas  to  Ira 
Wickes  /Arborists  at  1 1 McNamara  Road, 
Spring  Valley  NY  10977.  Phone  914-354- 
3400  or  Fax  914-354-3475. 


Climber/Foreman  - Well-regarded,  long-es- 
tablished tree  care  firm  in  the  beautiful 
suburbs  of  Phila.  is  seeking  experienced 
climber/foreman  for  fine  tree  care.  Excellent 
wages,  benefits  and  working  conditions. 
Please  write  to:  John  B Ward  & Co.,  135 
Pennsylvania  Ave.,  Wayne,  PA  19087. 


Technical  Services  Manager-Be  part  of  a 
company  nationally  recognized  as  the  leader 
in  the  a Southeast.  Reports  directly  to  presi- 
dent. Manages  fertility  and  soil  therapy  divi- 
sion. Manages  field  technicians  providing 
diagnostic,  remedial  tree  care,  and  PHC  pro- 
gram. Provides  technical  consulting  services 
to  major  corporate  clients  involving  tree  pres- 
ervation, hazard  analysis,  appraisals  and 
special  projects.  Assists  president  with  sales 
to  large  premium  accounts.  Above  industry 
for  compensation  and  benefits.  Fax  resume 
to  404-294-0090. 


Experienced  Climber  - good  pay,  good  ben- 
efits. good  opportunity  with  a good  company. 
Year-round  work  in  Denver,  Colorado.  Must 
be  a skilled  climber  with  extensive  experi- 
ence in  pruning  and  removals.  Call  Mark 
James  at  303-797-6143. 


Fl€X  PROGRAM 


PURCHASE  POW€R  PROGRAM 

THE  POWER  OF  CASH 


» 75.00000  j 


We  put  the  Check  and  the  Rower 
of  Cash  in  your  hands! 

• You  have  control  when  and  where  to  make  your 
equipment  purchases. 

• Obtain  your  equipment  on  the  spot. 

• No  delays  in  lengthy  paperwork. 

• Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$75,000,  your  choice. 

• Put  valuable  equipment  to  work  fo;  you 
immediately,  with  minimal  impact  on  cash  Row. 

• $90  to  stan  your  lease. 

• Program  available  for  new  & used  equipment. 

EASY  TO  APPLY.  EASY  TO  QUAUIY. 


LEASING,  INC. 


LEASING,  INC 


CALL  NOW  1-800-771 -OMNI 


CALL  NOUJ  1-800-771 -OMNI  CALLNOUJ  1-800-771 -OMNI 
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FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free. 
1740  Lake  Markham  Rd.t  Sanford  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


Experienced  tree  climber  - Enthusiastic, 
self-motivated  professional  wanted  for  fast- 
growing, quality-oriented  company  in 
Southampton,  NY.  Minimum  3 years  experi- 
ence and  clean  CDL  license  required.  Excel- 
lent compensation  & benefits  package.  (5 1 6) 
287-6100. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston.  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health 
insurance  and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


Sales  Representative.  Growth  Products, 

Ltd,  manufactures  and  markets  a profes- 
sional line  of  liquid  fertilizers,  micronutrients 
and  natural  organics  to  professionals  in  the 
green  industry.  We  are  looking  for  individuals 
with  experience  in  golf  course,  lawn  care, 
tree  care  or  related  industries  and  are  inter- 
ested in  selling  through  quality,  education 
and  technical  knowledge.  Sales  skills  and 
experience  a must.  Target  locations  include 
the  Northeast,  North  Central  and  Southeast. 
Send  resume  to  Growth  Products,  Ltd.,  Hu- 
man Resources,  P.O.  Box  1 259,  White  Plains, 
NY  10602. 


Econo  Tree  Service,  is  an  established  San 
Francisco  Peninsula  full  service  tree  care 
company  seeking  an  experienced  and  fully 
qualified  arborist  with  good  sales  skills  to 
market  an  established  territory.  The  person 
needs  to  be  a self-starter,  and  a highly  moti- 
vated team  player.  Candidates  must  be 
committed  to  the  highest  standards  of  pro- 
fessionalism and  workmanship,  and 
understand  the  importance  of  a safe  and 
friendly  environment.  Send  resume  to:  PO 
Box  1573,  Palo  Alto,  CA  94302.  415-322- 
4092. 


Arborist  Needed  to  join  our  professional 
staff  of  Shreiner  Tree  Care  Specialists,  Inc., 
located  in  the  beautiful  suburbs  of  Philadel- 
phia, PA.  We  provide  secure,  year-round 
employment,  and  excellent  pay  and  benefits 
based  upon  your  level  of  performance  and 
production.  Individuals  must  be  proficient 
tree  climbers  with  an  exceptional  pruning 
ability.  We  will  train  and  assist  with  becoming 
an  International  Society  of  Arboriculture  cer- 
tified arborist.  We  will  happily  assist  with 
relocation.  Please  contact  our  office  or  fax 
your  resume.  610-688-4122:  FAX:  61 0-995- 
9355. 


ARBORIST/CLIMBER/FOREMAN 

Shearon  Environmental  Design  Co.  is  look- 
ing for  a career-minded,  self-motivated  in- 
dividual to  set  up,  run  and  expand  a tree 
care  division  at  our  Princeton  location.  We 
are  a large  Design/Build/Maintenance  firm 
with  an  extensive  client  base.  Qualifica- 
tions: minimum  5 years  experience:  drug 
free:  CDL  B class:  basic  knowledge  of  tree 
physiology:  strong  sales  skill.  Excellent 
salary  and  benefits  package  commensu- 
rate with  experience  and  qualifications. 
Send  resume  to:  Shearon  Environmental 
Design  Co.,  337  Route  31.  Hopewell.  NJ 
08525.  Attn:  Dennis  Metz. 


200  Clean  Units  To  Choose  From 


Treat  Yourself 
To  Quality 

Chip  Box  Dumps — Choice  of  12 
Grapples,  Loaders — All  Diesel 


1988  F700 
Chip  Box 
ALSO  Boom 
Pony  Motor 
Save  $2000 


4 Buckets  With  70*  Reach 
From  $35,000 


1982  GMC 
Chip  Box  With 
53 ' Hi-Ranger 

$23,500 


Quality  Trucks  Since  1965 

Andy’s  TYuck  Center  Inc. 

1141  S.  Military  Trail,  W.  Palm  Beach,  FL  33415 
Phone:  (407)  965-6666  Fax:  (407)  965-6844 
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K?  LANDSCAPING 

Easily  & Quickly 

AT  HOME 


*rrrrn£f£iS*< 


FOR  PLEASURE  — Please  your  family 
with  a professionally  landscaped  yard.  Assist 
your  friends  and  community  in  landscape 
projects. 

FOR  PROFIT  — Prepare  for  tremendous 
money-making  opportunities  for  trained 
men  and  women  in  the  Landscape  Field.  You 
may  quickly  learn  — at  home  — how  to 
become  a Landscape  authority.  Landscape 
Contractor,  Landscape  Nursery-man, 
Garden  Consultant.  Lecturer  or  Designer. 

Start  your  own  profitable  business  or  get  a 
good  paying  position.  Excellent  part  time 
money-making  opportunities.  ioai 

UFETIMe’cAReFr  SCHOOLsToepT  ~A0V17 
101  Harrison  Street.  Archbald,  PA  18403 

Please  send  me  free  copy  of  your  brochure, 
"How  to  Learn  Modern  Landscaping  for  Profit 
or  Pleasure." 

WRITE  OR  CALL  TODAY!  1-800-326-9221 


Name 


Address 

City State Zip 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


Aeriol  Lift  of  CT  55  ft  W H 1991  Ford 
F700  Diesel,  6 speed,  38,486  miles, 
Chip  Box,  Cob  Guard 


Aeriol  Lift  of  CT  55  ft  W H 1987  GMC, 
7000,  gas  5/2  Pony  Engine,  51,608  miles, 
Chip  Box,  Cab  Guard 


70  Ft  W.H  TECO  1984  GMC  Topkick 
3208  Cat  Diesel,  5 Spd.  Steel  Line  Body 


We  hove  drum,  disc  & backyard  chippers 
Wood/Chuck,  Brush  Bandit,  Gas  or  diesel. 
Ready  to  work.  Coll  lor  pricing. 


Ask  about  our  many  financing  plans 

Forestry 

Sment 

y 

704-487-7245 

PO  Box  1447  *2510  Taylor  Road 
Shelby,  NC  28151  • Fax:  704*482-4685 


Need 


Call 


T ree  Care  Sales-Work  for  the  best.  Atlanta's 
premiere  tree  care  firm  seeks  aggressive 
arborist  to  handle  well  established,  quality 
oriented  client  base.  Great  benefits  package 
including  health  insurance.  401 K,  paid  holi- 
days, vacation  and  personal  days.  Unlimited 
income  potential-high  base  plus  commission 
and  bonuses.  Fax  resume  to  404-294-0090. 


JOB  SEEKERS-A  fresh  source  of  USA 
arboriculture/horticulture  jobs-twice  monthly. 
6 issues  just  $24.95.  Satisfaction  Guaran- 
teed. EMPLOYERS-List  job  opportunities 
quickly,  inexpensively.  Fordetai!s-1  -800-428- 
2474,  Fax  1-800-884-5198.  Ferrell's  JOBS 
IN  HORTICULTURE,  8 Terri  Dr.,  Carlisle,  PA 
17013-9295.  MC/Visa. 


Lueders  Co.,  an  Industry  leader  for  2 de- 
cades has  positions  avail,  for  outstanding 
indiv(s)  w/min.  2 yrs.  exp.  Candidates  must 
be  committed  to  highest  indust,  stds  of  safety, 
workmanship  & cust.  service.  Exc.  wage  & 
benefit  package  including  pension  [401  (k)]. 
Send  resume  to:  PO  Box  279  Needham,  MA 
02192  or  call  (508)  359-9905. 


NATIONAL  PRODUCT  SALES  MANAGER 

Key  Knife,  the  world's  leading  supplier  of 
safety  knife  systems  to  the  wood  chipping 
industry,  has  an  immediate  opening  for  a 
National  Product  manager  for  the  Arborist 
industry.  The  selected  individual  will  be  re- 
sponsible for  managing  the  full  KEY  KNIFE 
product  line  to  the  Arborist  industry.  Specific 
responsibilities  will  include:  establishing  and 
managing  work  alliances  with  chipper  manu- 
facturers, developing  and  managing  a sales 
team  and  managing  key  accounts.  The  se- 
lected individual  will  be  of  excellent  charac- 
ter, be  self-motivated,  have  thorough  knowl- 
edge of  the  Arborist  industry.  Compensation 
will  be  commensurate  with  responsibilities 
and  attractive  incentive  rewards  based  on 
performance.  This  is  an  excellent  opportunity 
for  the  right  individual  to  secure  a responsible 
leadership  position  with  a fast-growing  pro- 
gressive company.  Qualified  candidates 
please  respond  to:  Tom  Carpenter,  Vice  Presi- 
dent. KEY  KNIFE  INC.,  6713  SW  Bonita. 
Portland.  Oregon  97224. 503-684-4858.  FAX: 
503-684-2793. 


IPM  TECHNICIAN  American  Tree  Care- 
Seeking  self  motivated  I PM  Technician.  Must 
possess  strong  skills  in  plant  identification  as 
well  as  insect  and  disease  diagnosis.  Excel- 
lent pay  and  health  benefits.  Plenty  of  room 
for  advancement,  year-round  work.  Located 
in  Southampton,  New  York,  Long  Island's 
east  end.  A great  place  to  live,  work  and  play. 
Fax:  your  resume  to:  51 6-283-7023  or  mail  to 
American  T ree  Care,  Inc.  Attn:  Jon  Hickey  Jr. 
161  Powell  Ave.  Southampton,  New  York 
1 1 968  For  more  information,  call:  51 6-283- 
8507. 
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Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your 
company  succeed?  We  are  seeking  moti- 
vated individuals  to  fulfill  positions  in 
general  tree  care,  climbing,  PHC  and  sales 
for  our  offices  throughout  the  metro  areas 
of  Chicago,  Connecticut,  New  York,  New 
Jersey  and  Washington,  D.C.  Our  com- 
pany offers  excellent  benefits,  training  and 
advancement  potential.  Send  resume  to 
Kathy  Hendricksen,  The  Care  of  Trees, 
2371  S.  Foster  Ave.,  Wheeling,  IL  60090. 
Phone:  847-394-4220. 


SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to-date 
equipment.  Safety  focused.  Rewarding  cli- 
ent relationships.  Award-winning  service, 
ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven  or- 
ganization. Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont,  433  Chestnut  Street,  Needham, 
MA  02192.  (617)444-1227. 


Almstead,  Inc.  - Our  continuous  expansion 
leads  us  in  the  pursuit  of  career-oriented  pro- 
fessionals in  the  tree  care  industry.  Supported 
by  a 32-year  reputation  for  total  quality,  we 
truly  stimulate  growth  potential  in  a team  at- 
mosphere. The  following  positions  in  utility 
and  residential  arboriculture  are  available  in 
the  Northeast.  All  positions  offer  an  excellent 
compensation  package.  Sales  Representa- 
tive • Tree  Care  Foreman  • PHC  Technician 
• Utility  Supervisor.  Forward  resume  to  Hu- 
man Resources,  58  Beechwood  Ave,  New 
Rochelle,  NY  10801,  or  fax  to  9 14-576-5448. 


Salesperson  wanted  for  largest  indepen- 
dent tree  service  in  the  New  York 
metropolitan  area,  serving  major  corporate 
accounts  and  Long  Island’s  most  affluent 
estates  and  homes.  A career  with  Ryan 
Tree  Service,  established  in  1979,  offers 
state-of-the-art  facilities  and  equipment, 
top  arborists,  support  staff  and  superior 
compensation  packages  with  unlimited 
growth  potential  in  a major  market.  Candi- 
dates must  be  team  players  who  have 
excellent  attitude,  communication  skills  and 
experience.  A college  degree  is  helpful. 
Fax  resume  to  516-691-2392,  or  mail  to 
Ryan  Tree  Service,  Inc.,  235  County  Line 
Road,  Amityville,  NY  11701. 


VEGETATION  MANAGEMENT  SUPER- 
VISOR/FOREMAN. DeAngelo  Brothers, 
Inc.,  one  of  the  nation's  largest  and  fastest 
growing  Vegetation  Management  compa- 
nies, has  immediate  openings  for 
Supervisor/Foreman  positions.  Qualified 
candidates  must  have  proven  leadership, 
communication  and  interpersonal  skills. 
Industry-related  background  preferred,  but 
willing  to  train  the  right  individuals.  We  of- 
fer advancement  potential,  excellent 
salary,  401  (k)  plan,  company-paid  health 
insurance  and  comprehensive  benefits.  For 
career  opportunity  and  confidential  consid- 
eration, send  or  fax  your  resume,  including 
your  geographic  preferences  and  willing- 
ness to  relocate,  to:  DeAngelo  Brothers,, 
Inc.,  Attn:  Dave  Jones,  100  N.  Conahan 
Drive,  Hazleton,  PA  18201.  Fax:717-459- 
5500.  EOE/AAP,  M - F. 


Working  Foreman  needed  for  established, 
quality  tree  care  service.  95%  residential. 
Good  upeoplen  skills  and  up-to-date  under- 
standing of  arboriculture  a mush  Excellent 
compensation  and  benefit  package  available. 
Mail  resume  to  Michael  Grimm  Services.  Inc., 
3678  Kennedy  Rd.,  Lafayette,  NY  13084 
(Syracuse  area)  or  fax:  315-469-3272. 
Phone:315-469-1222. 


ARBORIST  SALES  REP.  Tree  Care  lnc„ 
Sacramento,  California's  largest,  oldest, 
and  most  respected  tree  care  company  is 
expanding  our  sales  force.  We  are  in  need 
of  an  energetic  and  dependable  person  to 
help  market  our  services  to  commercial 
and  residential  customers.  This  is  a golden 
opportunity  to  work  all  year  for  a leader  in 
the  industry.  ISA  certified.  Excellent  pay 
and  company  benefits.  916-852-9500. 
Speak  with  Mr.  Hutnick. 


Superintendent  of  Grounds  Maintenance 

(Positron  #F6406)  The  City  of  Virginia  Beach 
is  seeking  a proven  manager  to  supervise  a 
large  work  unit  involved  in  grounds  mainte- 
nance, landscape  operation  and  landscape 
design.  Preferred  qualifications  include  a 
bachelor  s degree  in  horticulture,  landscape 
architecture  or  related  field,  at  least  three 
years  related  experience,  supervisory  expe- 
rience and  certification  as  a landscape 
designer.  Salary  commensurate  with  expe- 
rience and  qualifications  with  a 
comprehensive  benefits  package.  Required 
City  application  form  must  be  submitted  by 
Feb.  1 r 1997  to:  City  of  Virginia  Beach.  De- 
partment of  Human  Resources,  Municipal 
Center  Building  # 18,  Virginia  Beach,  VA 
23456.  To  request  a City  application,  call  757- 
427-4157. 


FOR  SALE 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40 1 to  95‘. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:414-255-6161. 


Vermeer  1 230  brush  chipper,  #BC35641  > 
4.236  turbo  diesel  engine,  3 sets  of  knives, 
hydraulic  feed,  disc-style  torsional  rubber- 
type  axles . CASH  PRICE : $20,000  Vermeer 
620  brush  chipper,  BC#32468,  variable 
hydrostatic  drive,  180  degree  swing  dis- 
charge chute.  18.5X8.5  LRC  tires,  screw 
type  jackstand  w/caster  wheels,  dbl  safety 
towing  chains,  lockable  too!  boxes  & bat- 
tery box,  std.  Hr.  meter,  Kohler  M20S  gas 
engine,  11  gal  fuel  tank,  2 knives,  hard- 
ened chipper  grade  steel  knife.  Approx. 
1017  hours,  CASH  PRICE:  $7,000.  1990 
Asplundh  JEY  816  Whisper  Chipper,  drum 
style.  Ford  302  V-8  gas  engine.  New  tires. 
Approx.  765  hts.  MAs  is,"  CASH  PRICE: 
$7,500.  Call  Bush  T ransportation  Systems, 
Lisa  Morris  1-800-766-2874. 


When  you  get  together 
with  over  10,000  Green  Industry  experts 
you’re  bound  to  grow  your  business. 

(Think  of  all  that  fertilizer) 


January  30  - February  1, 1997 
Hynes  Convention  Center  ■ Boston,  Massachusetts 

For  more  information: 

(500)  653-3009  • FAX:  (500)  653-4112  ■ E-mail:  NEGrows@aol.com 

Sponsored  by  New  England  Nursery  Association,  Associated  Landscape  Contractors  of  Massachusetts, 
Massachusetts  Ari?orists  Association,  Massachusetts  Nursery  & Landscape  Association 
and  25  allied  Gneen  Industry  organizations. 

— — - 
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1987  Ford  F600  with  1979  FI  Series  57' 
High  Ranger  aerial  lift.  Lift  has  been  com- 
pletely overhauled.  Truck  has  a new  trans- 
mission and  clutch.  67,000  miles;  Diesel  6.6 
liter;  $28,000  OBO  802-223-2617. 


GREENPRO  SPRAYING  SYSTEMS  for 

greater  profits-customized  for  your  exact 
needs-or  our  standard  model-all  sizes.  Bud- 
get priced.  Early  order  discounts.  Call  1-800- 
645-6464. 

Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road.  Westport,  CT  06880.  Phone: 
203-226-4335. 


1985  665  Vermeer  Stump  Cutter.  Wis- 
consin engine,  new  paint,  $6,500.  1980 
Ford  F-700  Prentice  Loader,  diesel,  single 
axle,  16  foot  steel  bed,  $19,900.  1990 
Teco,  55  foot  single  man  bucket  over  cen- 
ter with  chip  box,  1990  Ford  F-700  Diesel, 
$47,000. 1 988  Brush  Bandit  200+  Chipper, 
Cummins  turbo  diesel,  4 blades,  new  paint. 
$10,900.  Floral  City  Tree  Service,  Monroe. 
Ml  313-241-7510. 


79  Ford  w/20'  boom  log  loader  & dump 
bed.  new  paint.  $9,995;  '82 IH  V-8  gas  w/53' 
W.H.  HiRanger,  single-man  bucket,  flat  bed, 
new  paint,  $26,000.  S.J.  Ross  Co.  317-634- 
4499,  Indianapolis. 

Bucket  T ruck  Good  Condition.  1 988  GMC 

with  aerial  lift  of  Conn.  50'  boom.  55'  working 
height.  Gas  engine  with  pony  motor.  5-speed 
transmission  & 2-speed  rear.  $30,000.  Phone 
anytime:  215-245-4667;  717-398-8733. 

Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit.  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co.,  Inc.,  Plymouth,  NH.  Phone: 
800-299-8970. 

Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia.  WA  98512-2368.  (360)  357-5116. 


TWENTY+  USED  CHIPPERS  AND  STUMP 
GRINDERS  IN  STOCK!  Most  makes  & mod- 
els. We  can  ship  anywhere  in  the  U.S.  - Ask 
about  our  satisfaction  guarantee!  Alexander 
Equipment  Company,  1054  N.  DuPage  Ave., 
Lombard,  IL  60148.  Phone  (630)  268-0100. 


Firewood  processors,  wood  splitters, 
conveyors.  Live  decks,  custom  metal  fabri- 
cation. The  source  for  over  1 2 years.  Dealers 
outside  of  New  England  wanted.  Valley  Pro- 
cessors, Inc.  (413)  253-4867  days,  (413) 
253-2091  evenings.  Ask  for  Jeff. 


1984  GMC  with  Asplundh  LR50  lift  and 
forestry  package.  New  engine  and  pump. 
$28,500: 1 984  GMC  with  Sky  Van.  telescop- 
ing boom  33'  working  height  with  chip  box- 
ideal  for  telephone  co.  or  CATV  clearing. 
$16,500.  CONSERV-A-TREE,  Long  Island, 
516-271-2998. 


Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  new,  used  and 
reconditions,  small,  med.  and  large  capaci- 
ties. Financing  available.  Cal-Line 
Equipment  Co.,  Livermore,  CA.  Phone: 
510-443-6432. 


SavATree,  a leader  in  the  arboricultural 
industry,  is  experiencing  a period  of  won- 
derful growth.  Exceptional  professionals 
will  be  the  key  to  our  continued  success 
well  into  the  21  st  century!  We  have  branch 

Offices  in  NY  (Westchester  County  &Lt),  NJ  {Northern  & 
Central),  CT  (FairMd  County)  and  MA  (Cape  Cod)  With 

continued  expansion  planned  throughout 
the  US. 

We  currently  have  openings  for: 

Plant  Health  Care  Specialists 
Sales  Positions 
Operations  Managers 
Branch  Managers 

We  offer  excellent  salary  compensation  and 
benefits  package.  EOE. 

Please  sertcVfax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills.  NY  10507 
GnrA  FAX  (914)666-5843 

Jl  UlLrlj  . Or  can  800  666-4873 

cant**  r.M  car*.  to  explore  opportunities. 


ftSuEI 


SavATree  is  a division  o*  Nature $ Tress.  Inc. 
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Forestry  Body  Builders  Since  1944 


From  12  */3  to  35  Cubic  Yards! 

STANDARD  FEATURES: 

60"  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

All  Galvanneal  Construction 

40%  More  Welding  for  Added 
Strength 

Quality  Sherwm  Williams  Acrylic  Finish 
High  Security  Lock  Rods  on  Tool  Box  Doors 


Chassis  Available  . . . And  More! 

OPTIONS: 


Removable  Aluminum  Roof  • Dump  Thru  Lift  Gate 
Customized  Heights  • Extra  Tool  Boxes 


ScHODORF 


885  Harmon  Avenue.  Columbus.  OH  43223 
Call  Tom  Siefert  at:  1-800-288  0992 
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To  reach  the  top 
in  this  business... 


you  need 
the  right 
tools. 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 

Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 

From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 

So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 


For  the  name  of  the  dealer  nearest  you , please  call  or  write  us: 


NEW  ENGLAND  ROPES 


New  England  Ropes  • 848  Airport  Road  • Fall  River,  MA  02720 
Tel:  508.678.8200  Fax:  508.679.2363 
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Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  Ford  diesel 
chassis-cabs.  M.I.R.K.,  Inc.  Phone: 
216-669-2000. 


Aerial  Equipment,  Inc.  Your  used  chip- 
per and  stump  cutter  supplier,  serving 
the  Midwest!  BRAND  NEW-We  now  are  the 
Midwest's  largest  supplier  of  Arborists  sup- 
plies and  equipment-Call  for  a free  price 
list  and  talk  to  our  professional  staff.  Used 
equipment  available-(l)  1989  Rayco  Hy- 
dro-Stumper (Rubber-tired);  (1)  1994 
Rayco  RG20HD;  (1)  1994  Rayco  RG2HD; 
(1)  1989  Mini-Chief  Stump  Grinder;  (3) 
Asplundh  Whisper  Chippers;  (2)  Brush 
Bandit  Model  90  1-1989&1-1990  both  with 
gas  engines.  (1)  1990  Morbark  Model  290 
Diesel;  (1)  1991  Morbark  Model  290  Diesel; 
(1)1 989  Morbark  Eeger  Beaver  Gas  Engine; 
(1 ) Vermeer  Model  620;  (1 ) 1 992  Model  250 
Diesel;  (1)  1986  Ford  F-600  Gas  Engine-4 
Wheel  Drive  with  a front  mounted  winch  and 
a HOBBS  chip  box.  Several  new  and  demo 
Brush  Bandit  Chippers  and  Rayco  Stump 
Cutters  available  also.  CALL-Ron  or  Joel, 
Aerial  Equipment  Inc.,  Phone  847-394-1042. 


65-foot-high  unit,  1971,  inspected  yearly. 

Dielect.  Load  tested.  New  bucket  on  1993  F 
800  diesel.  Air  brakes.  1 4,000  miles.  $48,500. 
1990  Morbark  250  Cummins  4B  diesel  un- 
der 1,000  working  hrs.  4 knife  system. 
$10,500,810-349-4636. 


Fleet  Sale.  Lawn  Trucks.  GMC  cab  over 
1 4,000  G VW.  (1 0)  to  choose  1 989-1994.  Built 
by  Warner  Engineering,  total  stainless  steel 
body,  well-maintained,  fully  equipped  produc- 
tion ready  split  tank  large  dry  storage  area. 
Large  discounts  for  sales  by  01/01/97  Cost 
replacement  new  ($44,000)  prices  start  at 
$18,000.  Phone:  407-781-0235,  407-832- 
3650. 


1986  Bil-Jack  Trailer  Mounted  Boom  Lift. 

Pull  with  pickup.  55'  reach.  30'  side  reach. 
Works  good.  $12,500.  419-836-8126. 


Border  City  Tool  & 
Manufacturing  Co. 

1 800  421-5985 


STUMP  THE  NEW 

TEETH  SMART  POCKET 


Carbide  Tipped 
Stump  Cutter  Teeth 


23325  Blackstone  • Warren,  Ml  48089-2675 
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(1)  1989  Model  1200  Brush  Bandit  w/ 

Cummins  200-hp  (rebuilt),  winch  ; (1)  1991 
1 250  T ree  Bandit  w/Cummins  200-hp  diesel 
engine;  (1)  1992  Model  1254  (14"  diameter 
capacity)  w/Cummins  200-hp  diesel  engine; 
(1)  1993  Model  1254  Tree  Bandit  (14"  diam- 
eter capacity)  w/Cummins  200-hp  diesel 
engine;  (1)  Morbark  Model  20/20  EZ  Chip- 
per w/Ford  6-cylinder  gas  engine;  (1)  1969 
Asplundh  1 2"  Drum  w/Ford  4-cylinder  gas  en- 
gine; (1)  1986  Morbark  Eeger  Beever  w/ 
Cummins  4B3.9,  76-hp  diesel  engine;  (1) 
1 988  Morbark  Model  290  Eeger  Beevers  w/ 
Cummins  4B3.9  76-hp  diesel  engines;  (1) 
1974  12"  Chipmore  drum  w/6-cylinder  Ford 
gas  engine;  ( 1 ) 1 979  Wayne  Chipper  w/Ford 
6-cylinder  gas  engine;  (1 ) Olathe  Model  986 
w/Ford  4.23  gas  engine;  (1)  1989  Asplundh 
16"  Drum  w/Ford  V-8  gas  engine;  (1)  1987 
Vermeer  665A  Stump  Grinder;  (1)1991 
Rayco  Model  1665  Stump  Grinder;  (1)  1986 
Vermeer  1600  Drum  w/6-cylinder  Ford  gas 
engine;  (1)  1991  Model  1665  Rayco  Stump 
Grinder;  (1)  1995  Model  250  Brush  Bandit 
Chipper  w/1 1 6-hp  Cummins  engine;  (1)1 986 
Morbark  Eeger  Beever  w/6-cylinder  Ford  gas 
engine;  (1)  1987  Morbark  Mcdel  16  (Super 
Beever);  (5)  Mitts  & Merrill  Drum  Chippers 
w/6-cylinder  engine.  For  further  information, 
Pleas  contact:  Bandit  Industries,  Inc.,  6750 
Millbrook  Road,  Remus,  Ml  49340. 800-952- 
0178  FAX:  517-561-2273. 


Replacement  fiberglass  booms,  baskets, 
liners  and  accessories  to  fit  Aerial  Lift,  Altec, 
Asplundh,  TECO,  Holan,  Lift  All,  Reach-All, 
Telelect,  Hi-Ranger  and  most  other  brands  of 
aerial  lifts.  PCC  has  made  more  aerial  lift  fiber- 
glass booms  and  baskets  than  any  other 
company.  Call  us  to  get  the  best  price,  unsur- 
passed quality  and  quick  delivery  on  your 
basket  or  boom  replacement  or  repair  and 
on  polyethylene  liners.  Every  new  basket  is 
dielectrically  tested  and  all  mounting  inserts 
are  imbedded  in  the  fiberglass.  Booms  are 
dielectrically  and  structurally  tested.  Liners 
are  tested  at  either  50  or  70  kV.  Brands  of 
aerial  lifts  listed  are  trademarks  of  Aerial  Lift 
of  Conn.  Altec  Industries,  Inc.,  Teco,  Inc. 
Holan/General  Cable;  Hydra  Tec,  Inc., 
Reach-all  Mfg.  Co.,  and  Simon-Telect,  Inc. 
respectively.  Plastic  Composites  Corpora- 
tion, Fort  Wayne,  IN  46825.  Phone: 
800-747-9339;  Fax:  219-483-2532. 


Would  you  invest  $600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  compe- 
tition by  calling  1 -800-49-ARBOR  for  more 
information  on  ArborWare®,  the  industry’s 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


'95  Altec  Bucket  truck.  60'  hgt  O.C.  95  Ford 
chassis.  14K  miles.  6-speed  Cummins  Die- 
sel, dump  bed,  tool  boxes,  down  riggers. 
$75,000.  Call  Bill,  303-745-8286. 


ORGANIC-BASED  LAWN  CARE  increases 
and  extends  your  profitable  spraying  opera- 
tion. Turn-key  assistance;  education,  sales, 
marketing,  specialized  equipment,  forms, 
advertising  pieces,  and  continuous  support. 
GREENPRO  ASSOCIATE  PROGRAM.  1- 
800-645-6464. 


Bucket  trucks:  1985  Ford  diesel,  50'  w/h 
Asplundh,  utility  bed,  $12,  600.  1981  Inter- 
national, diesel,  50'  w/h  Asplundh,  $10, 500. 
1989  Ford,  gas,  47'  w/h  Hi  Ranger  w/4000 
lb.  winch  & jib  on  tip  of  boom,  $14, 900. 1 985 
Top  Kick,  4x4,  Cat  diesel,  70'  w/h  Hi  Ranger 
excellent  condition,  $39,400.  Unit  only  - 70' 
w/h  Hi  Ranger,  4 outriggers  ready  to  mount, 
$14,  500.  Three  chip  trucks,  gas  & diesel. 
Nice  condition,  $6,  900.  Knoxville,  TN. 
Phone:  423-986-0905 


BUSINESSES  FOR 
SALE 

Established  tree  care  business  in  North- 
west Vermont.  Excellent  rep.  in  a growing 
area  will  sell  with  or  without  equipment.  Owner 
assisted  transition.  TCI  PO  Box  1094,  Am- 
herst, NH  03031. 


Two-year-old  company  growing  very  fast. 

Will  require  an  energetic  owner  willing  to 
keep  up.  Knowledge  of  tree  care  industry  a 
must.  Contact  John  Robertson  71 3-550-6750. 


Classified  ad  rates:  $50  per  inch  ($45  NAA 
members)  1-inch  minimum.  Payable  in  ad- 
vance, due  the  20th  of  the  month  two  months 
prior  to  publication.  Send  ad  and  payment  to: 
TCI,  PO  Box  1094,  Amherst,  NH  03031. 
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FREE  LITERATURE 
AND/OR  TCI  SUBSCRIPTION 

Make  Informed  Buying  Decisions 

Do  you  wish  to  receive  (continue  to  receive)  your  one  FREE  subscription 
to  the  National  Arborist  Association  (NAA)  official  publication.  TREE  CARE 
INDUSTRY  (7*0)? Yes  No 

Name  (PRINT) 

Signature  (REQUIRED) 

Title Date 

Company. 

Address 

City State Zip - 

Tel:  ( ) - Fax:  ( ) - 

E-mail  address 

Fax  your  request  today  to  (603)  672-2613. 

January  1997  (Expires  April  1997) 


To  inquire,  please  circle  each  appropriate  number. 
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BUS1NESS/INPUSTRY  TITLE 

Indicate  your  primary  buuncat  (check  one)  Indicate  your  title:  (check  one) 


• (!A)  Tree  Service  Co. 

• (2B)  Mamifacturcr/Distnbutor 

• (30  Governmental  Entity 

• (4D)  Advertising  Agency 

• (5E)  Extension  Service 

• (6F)  Hospital.  Golf  Course.  Office/ 

• Apartment  Complex  or  Other  Institution 

• (7G)  Consulting  Firm 

(8H)  Utility 

» _(9J)  School/University 

. (10K)  Landscape  Contractor 

. _(11L)  Other 


Visit  the  NAA’s  Web  site: 
http://newww.com/org/naa 


(12A)  Owner 

(13B)  President 

(I4C)  Vice-President 

_(15D)  Manager  (general) 

(16E)  Superintendent 

(17F)  Forester 

( 18G)  Supervisor 

__ <19H)  Director 

(20J ) Purchasing  Agent 

(21 K)  Landscaper 

(22L)  Grounds  Manager 

(23M)  Government  Agent 

(24N)  Consultant 

(230)  Instructor 

(26P)  Arbonst 

(27Q)  Other 


Is  your  company  an  NAA  Member?  Yes  (30A)  No  (31 B) 

I approve  the  purchasing  of: 

(40A)  chemicals  (e.g.  fertilizers,  fungicides,  insecticides,  herbicides) 

(41 B)  equipment  (e.g.  trucks,  chippers.  chain  saws,  stump  grinders) 

(42C)  supplies  (e.g.  hand  tools,  climbing  gear,  protective  wear) 

(43D)  services  (e.g.  computers,  insurance,  training,  repair) 

I recommend  the  purchasing  of: 

(50A)  chemicals  (e.g.  fertilizers,  fungicides,  insecticides,  herbicides) 

(5 1 B)  equipment  (e.g.  trucks,  chippers,  chain  saws,  stump  grinders) 

(52C)  supplies  (e.g.  hand  tools,  climbing  gear,  protective  wear) 

(53D)  services  (e.g.  computers,  insurance,  training,  repair) 

For  additional  subscriptions  for  your  company.  12  full  issues  for  just  $30. 
please  fill  out  this  card  and  mail  today.  Non-USA  orders:  $45  for  12  is- 
sues. US  funds  only,  please.  Make  checks  payable  to:  Tree  Care  Industry. 
PO  Box  1094,  Amherst,  NH  03031-1094 
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BUSINESS/INDUSTRY  TITLE 

Indicate  your  primary  business:  (check  one)  Indicate  your  title:  (check  one) 


(1A)  Tree  Service  Co. 

(2B)  Manufacturer /Distributor 

(3C)  Governmental  Entity 

(4D)  Advertising  Agency 

(5E)  Extension  Service 

(6F)  Hospital.  Golf  Course.  Office/ 

Apartment  Complex  or  Other  Institution 

(7G)  Consulting  Firm 

(8H)  Utility 

(9J)  School/University 

(I OK)  Landscape  Contractor 

_(!1L)  Other 

Visit  the  NAA’s  Web  site: 
http://newww.com/org/naa 


_(I2A)  Owner 

(13B)  President 

(14C)  Vice-President 

(I5D)  Manager  (general) 

(16E)  Superintendent 

(I7F)  Forester 

(18G)  Supervisor 

( 19H)  Director 

(2QJ)  Purchasing  Agent 

(21K)  Landscaper 

(22L)  Grounds  Manager 

(23M)  Government  Agent 

(24N)  Consultant 

(250)  Instructor 

_(26P)  Arbonst 
(27Q)  Other 


Is  your  company  an  NAA  Member?  Yes  (30A)  No  (3 1 B) 

I approve  the  purchasing  of: 

(40A)  chemicals  (e.g.  fertilizers,  fungicides,  insecticides,  herbicides) 

(41B)  equipment  (e.g.  trucks,  chippers,  chain  saws,  stump  grinders) 

(42C)  supplies  (e.g.  hand  tools,  climbing  gear,  protective  wear) 

(43D)  services  (e.g.  computers,  insurance,  training,  repair) 

I recommend  the  purchasing  of: 

(50A)  chemicals  (e.g.  fertilizers,  fungicides,  insecticides,  herbicides) 

(5 IB)  equipment  (e.g.  trucks,  chippers,  chain  saws,  stump  grinders) 

(52C)  supplies  (e.g.  hand  tools,  climbing  gear,  protective  wear) 

(53D)  services  (e.g.  computers,  insurance,  training,  repair) 

For  additional  subscriptions  for  your  company,  12  full  issues  for  just  $30, 
please  fill  out  this  card  and  mail  today.  Non-USA  orders:  $45  for  12  is- 
sues, US  funds  only,  please.  Make  checks  payable  to:  Tree  Care  Industry, 
PO  Box  1094.  Amherst,  NH  03031-1094 
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THE  MEETING  PLACE  MALL  RT  101 
PO  BOX  1094 
AMHERST  NH  03031-9967 


III II.II.....II....III.I..I.I...II..I...I..I.II 


Roswell,  Georgia  Tree  Service  located  in 
one  of  the  fastest  growing  and  most  lucrative 
areas  of  the  United  States.  Entire  business 
for  sale  as  a package,  including  several 
trucks,  new  tractor,  large  chipper,  saws  and 
all  supporting  equipment.  Lease  on  business 
location  available  in  prime  city  area.  Estab- 
lished clientelle  including  country  clubs,  sub- 
divisions. commercial  and  residential  cus- 
tomers. Serious  inquiries  only  to  Mari  Redfem 
(770)518-0633. 


MARKETING 


1 -800-FOR-TREES.  Consider  the  most  pow- 
erful toll-free  800  number  now  available  to 
you,  able  to  ring  directly  into  your  office.  In- 
crease visibility. ..increase  sales... generate 
new  business.  Make  it  easy  for  your  existing 
customers  to  call  you,  and  reach  out  to  new 
customers  with  a toll-free  number  that  is  easy 
to  remember,  clearly  indicates  your  service 
and  sets  you  apart  from  the  competition.  Very 
affordable.  Exclusive  territories  available. 
Reserve  your  area  before  a smart  competi- 
tor beats  you  to  it.  Call  today  - 800-244-3561 . 


FOR  RENT 


Save  20  years  growing  time.  Ninety-inch  Big 
John  tree  spade  for  rent  with  experienced 
operator  anywhere  in  New  England  or  East- 
ern New  York.  Can  move  trees  10-12  inches 
caliper.  Develop  a new  profit  center  without 
any  capital  expenditure.  Call  Residential  For- 
esters for  details,  203-429-9972. 


SERVICES 


NAA  MEMBERS.  Boost  your  company's 
credibility.  Enroll  you r employees  in  the 
NAA's  Tree  Care  Specialist  Program.  First 
five  employees  registered  are  free.  Training 
consultation  over  the  phone.  Allows  employ- 
ers to  certify  employees.  1 -800-733-2622. 


Expand  Your  Business  using  newsletters. 
Keep  existing  customers  and  get  new  cus- 
tomers at  the  same  time.  Custom-designed 
newsletters  can  do  it!  Monthly,  Bi-Monthly, 
Quarterly.  Don’t  let  your  valuable  advertis- 
ing $s  go  in  the  trash.  Get  Free 
word-of-mouth  advertising  as  customers 
pass  your  direct  mail  piece  along.  We  can 
take  all  the  hassle  out.  Call  Taylar-Braedon 
Publishing  for  information.  1-800-654- 
2655. 
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The  Power 
To  Prune! 


Innovative  & productive 

Easily  transported 
from  job  to  job 

Four  models 
priced  right 
to  fit  your  budget 

Hedge  trimming 
& circle  saw 
accessories 
available  on 
some  models 


Check  Out  Our  Web  Site  At: 
http  ://www  power-prune . com 


R E A C 


NEW  HEIGHTS 


For  Dealer  Locations  Call  1-800*243>9592 


TECHNIC  TOOL  CORPORATION 


Please  circle  58  on  Reader  Service  Card 
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E-mait  & Website  Addresses 


As  access  to  the  Internet  expands,  we  will 
feature  some  of  the  new  Web  Sites  avail- 
able to  readers  interested  in  learning  more 
about  the  green  industry.  This  month,  we 
highlight  the  Vermeer  Manufacturing  Com- 
pany, a leader  in  the  tree  care  industry. 
Their  World  Wide  Web  site  gives  brows- 
ers, customers,  dealers  and  job  hunters 
the  opportunity  to  learn  more  about  the 
company,  its  products  and  job  openings. 

Users  can  select  one  of  five  categories, 
including  equipment,  employment,  com- 
pany background  ancf  customer  service,  or  access  general  information  about 
Vermeer.  Information  on  equipment  includes  applications,  specs  and  special  fea- 
tures on  track  trenchers,  utility  trenchers,  directional  boring,  pneumatic  boring, 
compactors,  brush  choppers,  stump  cutters,  tree  spades,  tub  grinders,  hay  process- 
ing and  parts  and  accessories.  The  customer  service  section  describes  how  to  find 
local  dealers.  A request  form  can  be  E-mailed  to  Vermeer  for  more  details. 

Vermeer’s  site  can  be  found  at  http://www.vermeer.com 


Green  Industry  Associations 

American  Horticultural  Society 

E-mail:  garde@ahs.com 
http://email.com 

American  Forests 

http:// www,  amfor.org/ 

American  Society  of  Landscape  Architects 
E-mail:  Iandnet@asla.org 
http://www.asla.org/asla/ 

International  Society  of  Arbori- 
culture/University  of  Illinois 

E-mail:  isa@scorpion.ad.uiuc.edu 
http://www.ag.uiuc.edu/-isa/ 

National  Arborist  Association 

E-mail:  76142.463@compuserve.com 
http://newww.com/org/naa 

National  Gardening  Association 

E-mail:  nga@together.org 
or:  7671  L417compuserve.com 

R.LS.E.  (Responsible  Industry  for  a 
Sound  Environment) 

E-mail:  Iawder@acpa.org 

Vendors 

ACRT,  Inc.  - Environmental  Specialists 

http://www.acrtinc.com 

Altec  Industries.  Inc, 

http://www.altec.com 


Bailey Western  Division 

E-Mail:  baileys@bbaileys.com 
http://www.bbaileys.com 

John  Bean  Sprayers 

E-mail:  JohnBean@durandwayiand.com 

Ben  Meadows  Company,  Inc. 

E-mail:  Mail@benmeadows.com 
httpV/ww'w.benmeadow's.com 


Buccaneer  Rope  Company 

E-mail:  BUCROPE@aol.com 

Corona  Clipper 

E-Mail:  sales@coronaclipper.com 
http: //www.  coronaclipper.com 

Cummins  Engine  Company,  Inc. 

http : //ww  w , cu  mmi  ns . c om 

Environmental  Consultants,  Inc, 

E-mail:  103-135.107@compuserve.com 

Gravely  International 

E-mail:  info@gravely.com 
http://www.gravely.com 

Husqvarna  Forest  & Garden  Co. 

http://www.husqvarna.com 

Landscapes  by  Barrows 
E-mail:  DRDIRT@Law4nfo.com 

Landscape  Management 

E-mail : 5553. 5 02 @ co mpu serve . com 

Natural  Path  Forestry 
Consultants,  Inc. 

http://www.  momana.com/natpath 

Omni  Leasing,  Inc. 

http://www.omnilease.com 

Oregon  Cutting  Systems 

http://www.oregonchain.com 

Vermeer  Manufacturing  Company 

http://www.vermeer.com 

Wood/Chuck  Chipper  Corp. 

E-Mail:  woodchuck@shelby.net 
http://www.woodchuckchipper.com 

TCI 


i 


\ limp  Uiu  iimujs 

Zenith  Cutter  introduces  Brush  Chipper  Knives 

The  world  leader  in  precision  knife 
manufacturing  guarantees: 

f • Factory  Direct  Prices 

■ OEM  Quality  Specifications 

- Huge  Inventory  in  Stock 

- Fast  Service  and  Delivery 


SAVE  EVEN  MORE! 

For  a limited  time , mention  this  aa  and  get  10%  off 
on  your  first  order  from  Zenit**  Cutter  Co. 

No  grttK*f  offers  apply  ■ Otter  Expires  January  31 , 199? 


5200  Zenilh  Paitoray,  P.O.Bo*22S2.  Rockford.  IL  61131 -0252,  Fax  615.282.5232 

800.223.5202,  Canada  800.228.5206 
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You  could  invest  SI 50.00  in  the  best  mutual  fund  around 
and  in  one  year  make  $50...$100...even  SI 50!!  Big  deal. 

You  could  invest  $150  in  your  first  years  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses. 

Here's  just  a sample  of  what  your  membership  delivers: 

r NAA  Management  Guidelines  on  Every- 
thing from  Compensation  to  Compliance 

r Professionally-Developed 
Advertising  and  Public 
Relations  Materials 

r Arborist  Liability  Insur- 
ance Programs 

Member  Discounts  on  Safety 
Training  Programs 

r A Supportive  Network  of 
Knowledgeable,  Experienced 

Peers 

r Arborists  Consulting  with  Arborists 
on  a Toll-Free  Hotline 


r National  Publicity  Campaign  to  Raise 
Public  Awareness  of  Member  Companies 

r An  Entire  Staff  of  Talented,  Experienced 
Tree  People  Working  for  You 

c Free  Company  Listing  on  our  World 
Wide  Web  Site 

r The  NAA  Monthly  Reporter  - The  Man- 
agement Newsletter  that  gets  Read! 

Not  a bad  return  on  $150,  is  it? 

Get  serious  about  jour  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  for 
you.  Invest  in  yourself...invest  in  success. 

1 -800-733-2622 
THE  NATIONAL 
ARBORIST 
ASSOCIATION 

RO.  Box  1094,  Amherst.  NH  03031 
Fax:  603-672-2613;  E-Mail:  76142.463@compuserv.com 
Visit  us  on  the  World  Wide  Web  at:  httpy/rtewww.com/org/naa 

Leading  commercial  arboriculture  into  the  21st  century. 
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All  in  the  Family 

When  family  members  work  together  in  a tree  care 
business,  common  problems  arise:  From  intense  emo- 
tions and  inheritance  disputes  to  a higher-than-normal 
turnover  of  non-family  employees,  the  challenges  of  a 
family  business 
are  unique  and 
different  from 
those  faced  by 
similar  small 
businesses. 

Nevertheless, 
while  each  family 
is  distinct,  the 
obstacles  tend  to 


stay  pretty  much 
the  same.  By  recognizing  and  reacting  to  those  special 
circumstances,  you  can  promote  familial  harmony  and 
run  a successful  business  at  the  same  time.  What  are  the 
keys  to  promoting  peace  and  profits? 

/.  Separate  home  and  office . 

An  informal  relationship  at  home  should  be  replaced  by  a 
more  structured,  formal  interaction  at  work.  A profes- 
sional attitude  at  work  helps  to  reduce  conflicts,  helps 
confine  personal  problems  to  the  family  dinner  table 
rather  than  the  office,  and  reminds  non-family  employees 
that  business  comes  first. 

2.  Don't  let  your  lazy  in-laws  take  advantage. 

Almost  every  family  business  eventually  must  face  the 
dilemma  of  what  to  do  with  that  relative  who  can’t  seem 
to  find  or  hold  a job.  Don’t  simply  hire  your  sister-in- 
law's  useless  brother  then  hope  for  the  best.  If  you  have 
to  carry  this  person  on  your  payroll,  get  the  most  out  of 
him.  Find  out  if  he  has  any  transferable  skills.  Search  for 
an  area  of  interest  that  might  be  useful  with  some  train- 
ing. Train  him.  and  if  it  doesn’t  take  immediately,  train 
him  again.  Have  a non-family  member  supervise  him, 
and  let  both  of  them  know  that  you  expect  results.  As  a 
last  resort,  find  him  a job  with  someone  else. 

3.  Encourage  outside  employees. 

Ambitious  non-family  employees  need  special  attention 
within  your  business.  If  all  promotions  are  awarded  to 
family  members,  then  crew  leaders  and  top  sales  people 
will  leave.  Whenever  a top  employee  quits,  find  out  why. 
This  may  help  you  establish  procedures  within  the 
company  to  attract  and  retain  high-performing  non- 
family employees. 

4.  Hire  outside  advisors  and  attorneys. 

Advisors  with  no  connection  to  the  family  offer  new 
ideas,  and  they  can  remain  removed  from  family  politics. 
Decisions  and  written  agreements  on  partnerships. 


transfers  of  ownership  to  children,  loans  and  succession 
should  be  clear,  legally  binding  and  executed  by  advisors 
and  attorneys  who  have  no  financial  interest  in  the  outcome. 
Recognize  that  you  are  not  alone.  Even  if  the  other  tree  care 
businesses  in  your  area  aren't  family  enterprises,  your 
community  is  filled  with  families  working  together  in  other 
businesses.  Reach  out  to  them.  You  might  be 
surprised  by  how  much  families  in  different 
businesses  have  in  common  with  yours. 

A family  business  offers  special  advantages  and 
rewards.  Relatives  tend  to  be  more  loyal,  and 
the  chance  to  work  alongside  those  with  whom 
you  grew  up  adds  special  meaning  to  work. 

Don't  let  common  interpersonal  stresses 
interfere  with  the  opportunity  for  financial 
success  for  your  entire  family. 

Giving  is  Not  a Given 

Every  conscientious  employer  wants  to  reward  the  best  workers 
with  bonuses  to  say  thank  you.  But  employers  should  think  twice 
before  handing  over  tickets  to  a sporting  event  or  a gift  certificate. 
There's  a good  chance  that  a gift  will  be  considered  compensation 
by  the  IRS  and,  therefore,  subject  to  taxation. 

To  complicate  things  even  more,  there’s  no  single  IRS  source  to 
consult  for  determining  which  gift  is  taxable.  The  ’’guide”  used  by 
the  IRS  is  that  if  a gift  can  be  said  to  have  a dollar  value,  it  must 
be  included  as  income  to  the  employee.  But,  if  the  gift  is  a 
product  or  service  that  is  so  small  that  it  is  unreasonable  to 
consider  it  as  income,  then  it  is  not  taxable.  There  is  no  specific 
dollar  amount  to  use  as  a guide,  yet  there  are  many  penalties  for 
not  complying  with  gift  and  bonus  tax  laws. 

How  small  is  small?  What  is  unreasonable?  If  your 
employee  cannot  derive  any  cash  benefit  from 
the  gift,  the  likelihood  that  the  tax  man  need 
get  involved  is  reduced.  For  instance,  if  you 
give  an  employee  a $10  gift  certificate  to  a 
supermarket  chain,  then  that  clearly  has  a 
dollar  value.  If,  however,  you  give  a ”non- 
negotiable"  certificate,  which  is  redeemable 
for  only  one  specific  and  inexpensive  item  - 
a turkey  - then  you  have  effectively  reduced  the] 
cash  value  of  that  certificate. 

Be  warned,  though,  putting  a dollar  amount  on  your  certificate 
amounts  to  an  admission  that  the  item  has  a dollar  value  and  it 
must  be  recorded  on  an  employee’s  W-2. 

The  only  sure  way  to  avoid  breaking  this  law  is  simply  not  to 
give  gifts  and  bonuses.  But,  with  the  trend  these  days  turning 
toward  more  companies  giving  gifts  and  bonuses,  that  isn’t  very 
practical.  Instead,  you  should  direct  any  questions  regarding 
gifts  to  the  IRS  or  your  accountant. 
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Fire  Wood  Processing  Equipment 

SPLITTERS,  PROCESSORS  & CONVEYORS 
FOR  THE  PROFESSIONAL  AND  HOMEOWNER 

PARTS  AVAILABLE  FOR  MOST  COMMERCIAL  SPLITTERS 
Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  • Fax:  (802)  773-1275 

http://www.timberwolfcorp.com;  E-mail:  twolf@sover.net 
118  SPRUCE  STREET  RUTLAND,  VT  05701 
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FROM  THE  FIELD 


Learn  From  Experience 

By  Cardan  F.  Art 


"While  I was  wrapping 
a chain  around  the  tree 
to  hold  the  trunk  to- 
gether, our  friend  told  my 
son  that  he  was  going  to 
stand  on  that  mark  and 
did  not  intend  to  move.  I 
wish  he  had  told  me,  be- 
cause when  I cut  the 
tree,  it  landed  so  close  to 
him  that  a big  swish  of  air 
blew  his  hat  off.  All  he  felt 
were  a few  leaves  brush 
his  face. " 


W'hen  I started  my  business 
about  24  years  ago,  I needed 
a part-time  job*  There  were 
a lot  of  very  large  dead  efm  trees  in  the  area, 
and  just  as  many  homeowners  desperate  to 
get  rid  of  them.  I got  liability  insurance  and 
a city  license,  borrowed  a winch  truck, 
ropes  and  saws  and  went  to  work. 

As  I look  back  now,  I am  sure  the  say- 
ing that  "God  takes  care  of  fools,''  applies 
to  me.  1 do  not  like  to  climb.  Fortunately, 
these  trees  were  falling  apart  and  too  dan- 
gerous to  climb,  so  I soon  began  felling 
huge  trees  with  very  little  room  to  spare. 

One  day*  I received  a phone  call  from  a 
nearby  city,  where  a large,  hollow'  Hack- 
berry  tree  needed  to  be  removed*  This  tree 
was  right  next  to  a house  and  hanging  over 
a mobile  home  near  a highway.  To  remove 
it,  it  was  necessary  to  block  one  lane  of  the 
road.  My  son  and  a friend  who  wanted  the 
firewood  went  with  me. 

I stepped  off  the  distance  and  told  them 


where  the  tree  would  fall.  I made  a mark 
on  the  pavement  with  my  shoe  so  they 
would  remember.  While  I was  wrapping 
a chain  around  the  tree  to  hold  the  trunk 
together,  our  friend  told  my  son  that  he 
was  going  to  stand  on  that  mark  and  did 
not  intend  to  move.  I wish  he  had  told 
me,  because  when  I cut  the  tree,  it  landed 
so  dose  to  him  that  a big  swish  of  air 
blew  his  hat  off.  All  he  felt  wrere  a few 
leaves  brush  his  face 

He  later  told  me  that  he  had  wanted  to 
run,  and  that  he  thought  I should  be  more 
generous  in  stepping  a tree  off  next  time. 
I quickly  told  him  that  there  wouldn't  be 
a next  time. 

1 still  do  not  climb,  but  I have  an  aerial 
bucket  truck  now.  I hope  a lot  more 
“smarts1'  than  I did  on  that  day.  I work 
by  myself  with  no  helpers,  and,  yes,  1 still 
take  down  large  dead  trees.  I guess  I 
shouldn't  be  too  hard  on  myself,  because 
over  the  years  l have  been  called  numer- 
ous limes  to  get  others  out  of  trouble  in 
their  endeavors  to  be  “do-it-your- 
selfers”. 

My  advice  to  others  is  get  proper  train- 
ing and  equipment.  And  if  you  do  good 
work,  donT  plan  on  a tree  service  being 
a part-time  job  for  long. 

Gordon  F.  Arht  a certified  arborist,  is 
the  owner  and  operator  of  " Top  Notch  ” 
Tree  Service  of  Emporia,  Kan. 
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We  are  the  largest  manufacturer 
for  all  styles  of  brush 

Highest  quality  materii 
State-of-the-art 

l-'-  j 

Precision 

We  promise  to  give 
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‘My  wife,  Wilma,  and  1 run  our  business.  So  when 
we  wanted  a new  bucket  truck  we  shopped  around 
for  the  best  financing  deal.  Our  dealer  recommended 
ArborCard'",  but  we  called  five  local  banks  and  com- 
pared their  rates  anyway.  ArborCard'14  was  much 
lower  and  they  were  terrific  to  work  with. 

“We  faxed  in  our  application  at  8:00  one  morning 
and  had  our  approval  in  hours!  They  answered  all 
our  questions,  did  all  the  paperwork,  and  even  helped 
us  speed  up  delivery  of  our  truck.  The  ArborCard'14 
people  were  really  excellent!” 

APPLY  TODAY  FOR  YOUR  ARBORCARD 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 


Call  today  to  apply  or  for  complete  information 

1-800-537-9108 

Fax:  1-800-344-7712 


“What  I like  about  ArborCard*' is 
that  our  customers  can  walk  in  and 
say,  I have  the  ArborCard m!  They 
just  pick  out  what  they  want  and 
that’s  that.  It  all  happens  very 
quickly.  And  ArborCard' ’s'*  rates 
arc  very  competitive.” 

Bill  Mitchell.  Aerial  Lift  Inc. 

Milford,  Connecticut 


GROUP.  INC. 

A FIRST  SIERRA  COMPANY 

109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 


Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment. 


<£>  Associate  Member . National  Arborist  Association 
© /Ittociat*  Member,  International  Society  of  Arboriculture 

Each  time  an  ArborCard  is  used  to  lease  new  or  used  equipment, 

a I i i _ . Corporate  Capital  Leasing  Croup,  Inc  will  donate  $50  to  the  National  Arbonst  Foundation, 

(163  IGF,  aPO  pidP  yOU  W3PI  Please  circle  1 5 on  Reader  Serv  ice  Card  to  be  matched  by  a grant  from  the  U.S.  Forest  Service. 


WHY  our  ARBORIST 

INSURANCE  PROGRAM 

RUNS  RINGS 

AROUND  the 

COMPETITION. 


SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that's  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications.  Workers  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  trying  to  piece  together  your  insurance  plan?  Simply  call  or 
have  your  agent  call  us  at  1- 800-533-7824. 

Amibhihty  of  lowragn  may  vary  by  tlaU  and  tt  tul'/itl  to  onJrni'nlin^  jpprotuf  Fx.imim  ibr  policy  for  mluiioiH.  liwiMimnt  or  (omjitiom  flml  al>fdy 
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No  One  s 

Better 

Prepared  for 
Tomorrow 


“My  wife,  Wilma,  and  I run  our  business.  So  when 
we  wanted  a new  bucket  truck  we  shopped  around 
for  the  best  financing  deal.  Our  dealer  recommended 
ArborCard'",  but  we  called  five  local  banks  and  com- 
pared their  rates  anyway.  ArborCard’"  was  much 
lower  and  they  were  terrific  to  work  with. 

“We  faxed  in  our  application  at  8:00  one  morning 
and  had  our  approval  in  hours!  They  answered  all 
our  questions,  did  all  the  paperwork,  and  even  helped 
us  speed  up  delivery  of  our  truck.  The  ArborCard'" 
people  were  really  excellent!” 


Call  today  to  apply  or  for  complete  information 

1-800-537-9108 

Fax:  1-800-344-7712 


"What  I like  about  ArborCard is 
that  our  customers  can  walk  in  and 
say,  / have  the  ArborCard m!  They 
just  pick  out  what  they  want  and 
that  s that.  It  all  happens  very 
quickly.  And  ArborCard’s^  rates 
are  very  competitive.” 

Bill  Mitchell,  Aerial  Lift  Inc. 

Milford,  Connecticut 


APPLY  TODAY  FOR  YOUR  ARBORCARD  ™ 

Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 

dealer,  and  plan  you  want  Plcase  circle  16  on  Reader 


GUO  UP,  INC. 

A FIRST  SIERRA  COMPANY 

109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 

Associate  Member,  National  Arborist  Association 
Q Associate  Member,  International  Society  of  Arboriculture 


Each  time  an  ArborCard  is  used  to  lease  new  or  used  equipment 
Corporate  Capital  Leasing  Group,  Inc.  will  donate  $50  to  the  National  Arborist  Foundation , 
Service  Card  t0  be  matched  bY  a grant  from  the  U S.  Forest  Service. 


^ imon-Telelect  Hi-Rangers  have  been 
used  throughout  the  tree  care  industry 


for  many  years  and  are  known  for 
their  high  quality  and  durability. 
Through  extensive  discussions 
with  Arborists  from  around  the 
country  we  have  developed  a 
new  aerial  device  that  provides 
maximum  user  benefits  while  mini- 
mizing downtime  and  maintenance. 


The  new  Simon- Tel  elect 
Hi-Ranger  XT-52  offers: 

. 42,2  ft  of  side  reach  in  the  work  zone 
. 57  ft  of  working  height 

• 135  degree  lower  boom 

• 270  degree  upper  boom 

• direct  acting  hydraulic  cylinder 
articulation  system 

. low  storage  height 

If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raord inary  requirements, 
look  no  farther  than  the  Simon-Telelect 
Hi-Ranger  XT-52. 


simoniom 


Simon- Telefect  Inc.  • 600  Oakwood  Road 
PO  Box  1150  * Watertowa  SD  57201  * USA 

Phone:  {60S)  602*4000  • Fax:  (60S)  602-1642 


Please  circle  59  on  Reader  Service  Card 


Attitude  Is  Everything 

What  a week  it's  been.  It  seems  everywhere  I turn,  somebody  has  a problem.  A staff 
person  had  a minor  accident.  One  member  is  wrestling  w ith  workers'  compensation  issues, 
while  another  struggles  with  OSHA.  The  federal  government  wants  to  increase  employer 
contributions  to  Medicare.  Our  room  block,  and  then  some,  is  sold  out  for  Winter  Manage- 
ment Conference  in  the  Bahamas. 

A gentleman  called  here  this  morning  so  hopping  mad  nobody  could  figure  out  what  he 
was  trying  to  say.  It  turned  out  he  had  the  wrong  number,  thank  goodness.  Another  gentle- 
man called  and  managed  to  be  extremely  nasty  to  two-thirds  of  the  staff,  but  consistently 
hung-up  on  anyone  who  could  help  him.  Too  bad. 

This  is  the  stuff  of  a normal  day  in  nearly  any  business,  but  as  I hopped  from  one  fire  to 
the  next,  I noticed  an  interesting  phenomenon.  Everybody  here  at  the  NAA  is  wrapped  up  in 
somebody's  need  this  week.  As  always,  “somebody"  needed  what  they  wanted  yesterday. 

Some  of  the  staff  looked  very  down  in  the  mouth.  They  moved  slowly,  as  if  in  pain. 
Others  were  chipper  as  ever,  cheerfully  responding  to  call  after  call.  A few  inquiries  re- 
vealed the  reason  for  the  difference.  Those  staffers  popping  the  extra-strength  Tylenol  spoke 
of  how  badly  they  had  been  treated  by  the  person  on  the  other  end  of  the  phone.  How  they 
were  yelled  at,  or  given  a bad  attitude.  They  complained  about  how  easy  it  would  be  to  solve 
a problem,  which  sometimes  isn't  even  a problem,  if  only  the  caller  would  let  them  help . 

Smiling  staffers  seemed  like  a little  army  of  Mary  Poppins'  in  contrast.  These  folks  spoke 
of  how  they  had  responded  to  requests.  I asked  if  the  callers  they  had  dealt  w ith  had  been 
difficult — if  they  had  yelled  or  otherwise  thrown  tantrums.  The  answer:  a definitive  no. 

The  point  is  proven,  once  again,  that  attitude  is  indeed  everything.  Around  this  office,  we 
often  think  in  terms  of  solutions  rather  than  problems.  We  challenge  ourselves  to  take  a step 
back  and  see  both  sides  of  everything.  I'll  admit  that  the  recipient  of  any  phone  call  might 
interpret  it  as  “difficult"  on  any  given  day.  but  as  I fielded  many  calls  myself,  I noticed  that 
there  was  a marked  difference  in  my  energy  level  when  responding  to  negative  callers.  It 
leads  me  to  wonder  if.  when  I was  led  to  a poor  table  in  a restaurant  or  encountered  a par- 
ticularly rude  clerk,  I might  have  had  something  to  do  w ith  the  poor  service  I received. 

Life  is  a two-way  street.  For  every  up,  there  is  a down,  for  every  in,  there  is  an  out.  Or.  as 
I said  to  our  esteemed  board  president  yesterday,  “Some  days  you're  the  bug,  and  some 
days  you're  the  windshield."  Still,  bug  or  windshield,  we  are  all  in  the  customer  service 
business.  It  is  our  charge  to  rise  above  how  we  are  treated  and  retreat  to  that  professional 
place  that  allows  us  to  w'rite  off  poor  behavior  as  somebody  else’s  bad  day.  Maybe  your 
most  trying  customer  just  lost  his  best  friend.  Maybe  he's  just  grumpy.  Bottom  line,  neither 
of  these  are  your  concern.  In  the  customer  service  business,  the  objective  is  always  the  same: 
Provide  the  best  possible  service  in  the  best  possible  way.  When  you  are  the  vendor,  it  is 
your  reputation  (and  income)  that  are  on  the  line.  Today’s  response  could  be  tomorrow's 
job.  Of  course,  when  you  are  the  customer  irritated  beyond  all  reason,  it  doesn't  hurt  to  ask 
yourself.  “What  did  I do?"  At  the  end  of  the  day.  we  all  want  to  come  up  smiling. 

Amelia  Reinert 
Deputy  Executive  Director 

TCI’s  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations,  standards , practices,  safety,  innovations,  products  and  equipment.  We  strive  to  serve 
as  the  definitive  resource  for  commercial,  residential,  municipal  and  utility  arborists,  as  well  as  for 
others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the  non-profit  Na- 
tional Arborist  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as 
our  members  in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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The  first  time  those  teeth  bite  bark  you'll  know  this  is  the  ultimate  limb-eating  machine.  The  powerful  Shindaiwa  357 
chain  saw.  improved  for  97.  was  designed  for  pro  arborists.  A smooth,  rounded  shape  minimizes  job-stopping  hang-ups 
in  tree  limbs.  A high-torque,  I.OOO-hour-life  engine  delivers  superior  cutting  performance.  And  when  you  drop  it 
(and  you  will  drop  it.  won't  you?)  the  durable  casing  bounces  back  for  more.  Shindaiwa  doesn't  just  take  a bite 
out  of  the  competition.  We  swallow'em  whole.  i Ca//  1-800-521-7733  for  the  dealer  near  you. 


357  35.5cc/l  8 hp/9 1 lbs 
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year  our  innovations  are 


eagerly  anticipated  by 
both  arborists  and  our 
competitors. 
Features  such  as 
our  PolyChain®, 
drive,  remote  control, 
wireless  remote  control, 
four  wheeled  stance,  torsion 
flex  suspension  system  are 
first  sneered  at  by  our 
competition,  then  eventually 
copied.  We  decided  that  instead 
of  whining  about  all  of  the 
copycats,  we'd  rather  dedicate 
ourselves  to  creating  the  kind 
of  stump  cutter  that  will  make 
your  job  easier.  So,  it  comes 
down  to  what  you  want,  the 
innovator  or  an  imitator? 
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Treating  the 
Whole  Plant 


When  Sea  World  of  Ohio  decided  to  create  a new  exhibit 
called  “Dolphin's  Cove''  in  1995,  180  trees  (2- to  10-inch  cali- 
per) and  twice  that  number  of  shrubs  had  to  be  relocated. 
Using  MycorTree  Transplant  fnoculant  in  the  relocation,  Sea 
World  was  able  to  report  no  losses  among  transplanted 
trees  and  shrubs  at  the  end  of  the  first  year.  Root  growth 
and  mycorrhizal  development  on  the  treated  trees  exceeded 
that  of  the  non-treated  trees  by  more  than  500  percent. 
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This  ectomycorrhizae 
of  pine  shows  growth  of  fun- 
gus.  These  hyphal  strands  grow 
out  from  the  mycorrhizae  into  large  soil 
volumes,  mining  the  soil  for  water  and  nu- 
trients for  the  tree. 


Gary  Mullane  of  Low  Country  Tree  Care  in  Hilton  Head.  S.C.,  applies  MycorTree  Tree  Saver 
Transplant  around  backfill  of  a stressed  live  oak. 


1/1  recent  years,  several  factors  have  combined  to 
produce  an  immutable  wave  away  from  using 
chemical  fertilizers  and  pesticides  as  the  primary 
way  to  improve  plant  and  soil  management  in  the  ur- 
ban forest.  Homeowners  are  worried  over  what  their 
neighbors  think  about  those  chemical  warning  signs 
planted  on  the  lawn.  Increased  government  regulation 


and  testing  requirements  have  raised  the  development 
costs  of  new  products.  Lawsuits  and  clean-up  expenses 
for  contaminated  water  supplies  have  made  many 
manufacturers  wary  of  producing  non-agricultural 
products.  And  most  important,  scientific  advances  have 
made  hard  chemical  alternatives  such  as  “natural" 
pesticides  and  bio-stimulants  commercially  available. 
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All  of  these  developments  have  led 
arborists  and  scientists  toward  a more 
natural  way  of  promoting  plant  health. 
New  products  joined  with  new  tech- 
niques and  attitudes  to  create  the 
concept  of  plant  health  care  a few 


years  ago.  Since  that  time,  research  has 
progressed  at  a dizzying  rate. 

The  notion  of  plant  health  care  is 
easy  to  understand:  It  focuses  on  the 
plant  rather  than  the  pest,  and  empha- 
sizes the  customer's  goals.  A plant 
health  care  program  includes  many  of 
the  methods  associated  with  Integrated 
Pest  Management  and  more. 

Plant  health  care  is  an  evolving  sci- 
ence that  advances  almost  monthly.  It 


emphasizes  a reduction  in  pesticides 
and  education  of  the  consumer. 
Healthy,  productive  plants  are  natu- 
rally more  resistant  to  disease  and 
environmental  stresses.  The  job  of  an 
arborist  is  to  create  those  conditions 
that  encourage  a tree's  natural  growth 
and  resistance  to  damage  and  disease. 
Proper  levels  of  soil  bioactivity,  wa- 
ter balance  and  a well-developed  root 
system  are  fundamental  to  long-term 
plant  survival  and  growth.  Plant  health 
care  products  are  designed  to  create 
optimal  growth  conditions,  while  aug- 
menting the  plant's  natural  resistance 
to  environmental  stress,  disease  and 
insects. 

While  the  benefits  of  many  of  these 
products  have  been  known  for  years, 
only  recently  have  technological  inno- 
vations made  mass  production 
possible.  At  the  forefront  of  scientific 
advances  in  plant  health  care  is  Plant 
Health  Care.  Inc.,  (PHC.  Inc.),  whose 
scientists  have  created  a range  of  prod- 
ucts for  the  tree  care  industry  that  may 
be  grouped  into  three  categories: 

1 • Xfxcorrhizul  Based  Produc  ts:  My- 
corrhizae  (of  Greek  origin  meaning 
“fungus  roots")  occur  naturally  on 
roots  and  are  an  essential  link  between 
plants  and  soil.  PHC.  Inc.,  produces 
strains  that  have  been  identified  as 
superstrains  for  growing  plants  in 
stressed  environments,  including  poor 
soils,  lack  of  fertility,  drought,  dis- 
ease. unfavorable  pH.  toxins  and 
extreme  temperatures.  There  are  two 
broad  groups  of  mycorrhizal  fungi  that 
are  commonly  divided  on  the  basis  of 
whether  they  live  on  the  outside  (ecto) 
or  inside  (endo)  of  the  plant  roots. 

Mycorrhizal  products  employ  natu- 
rally-occurring fungi,  which  are  often 
depleted  or  damaged  in  the  urban  for- 
est, to  improve  the  efficiency  of  feeder 
root  systems  and  enhance  resistance  to 
root  diseases  and  other  pests. 

2*  Soil  Nutrients/Bacterial  Products : 
PHC.  Inc.  has  developed  a line  of  soil- 
enriching  products  derived  from 
natural  organic  materials  that  contain 
dry.  water-soluble  humic  acid,  sea 
kelp,  sucrose,  proprietary  beneficial 
bacteria,  micro-nutrients,  vitamins  and 
amino  acids. 


Quality  Used  Equipment  From  Altec. 


1986  IH  DSL  DT466  MANUAL 
TRANS.  HI-RANQER  6TDI-65  PB> 
AERIAL  (70  FT  WORKING  HEIGHT) 
TRANSVERSE  COMPARTMENT  AND 
FLATBED 


1 995  ih  4700  DSL.  am900 

AERIAL  UNIT  (71  FT  WORKING 
HEIGHT)  WITH  FULL  UNE  BODY 


1 99  1 FORD  F700'S  OSL. 

A8PLUNOH  LR5D  AERIAL  UNITS 
WITH  FLATBED  BOOY.  <2  5. ODD 
MILES  (3  AVAILABLE) 


1 989  FORD  f7QO'S  OSL.  LR50 
aerial  UNIT  WITH  UNE  OR  PLAT- 
FORM BODIES.  <40.000  MILES 
<7  AVAILABLE) 


1 996  FORD  F8DO  DSL.  DEMOS. 
ALTEC  MODEL  LB650  AERIALS 
WITH  CHIP  DUMP  BODIES  (4  AVAIL.) 


1 982  CHEVROLET  OSL  CAT 
32GB.  MANUAL  TRANS.  AIR 
BRAKES.  Ht-RANGER  5FI-52  PBI 
AERIAL.  AND  FLATBED  WITH  TOP 
MOUNT  BOXES 


1 99  1 FORD  F7GO’S  OSL. 
ASPLUNDH  LR5G  AERIAL  UNIT  AND 
CHIP  DUMP  BODIES. <25.000 
MILES  (4  AVAILABLE) 


1 987  CHEVY  GAS  52’  HI 
RANGER  WITH  CHIP  DUMP  BODY 


1 984  IH  S 1 700  DSL.  TECO  65 
105  (70  FT  WORKING  HEIGHT)  WITH 
PLATFORM  BODY.  <50.000  MILES 


□ ther  units  available 


Altec  units 

1987  FORD  F70D  GAS  AA6DDP 
1987  FORD  F7DO  DSL  LB-650A 
1990  FORD  F 4- SO  AT  25DG 
1995  FORD  FBOO  DSL  AA600M  h 

Asplundh  units 
1986  Chevy  LN-5D 
1 987  Ford  F700  LR-5D 
1 988  FORD  F7DO  LR-5D 
JEXY  CHIPPERS 


For  more  information  on  Altec  used  equipment,  call  Buddy 
Dollar  at  2D5-323-B75  1 or  BOO-93  1 -B  1 05  ( voice  mail  ) 


HI  Rangers 

1 9B4  FORD  F7GO  5FI-4BPBI 
1 9B6  chevy  C70  5FI-52PBI 
1995  FORD  FT-900  10-90  I RANGER 


WITH  YOU  FOR  A LIFETIME 


E/Ote c 
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In  1995.  PHC.  Inc.  joined  with  Grif- 
fin Industries,  the  largest  private 
animal  rendering  company  in  the 
United  States,  to  develop  a line  of 
plant  and  animal  protein-based  organic 
fertilizer  and  soil  conditioner  products. 

3 • Water  Management  Products: 
These  include  microbial  based  pond 
and  water  cleansers,  surfactants  (wet- 
ting agents)  and  time-release  polymer 
gels,  which  regulate  delivery  of  water 
to  root  systems. 

Too  much  or  too  little  water  can 
undo  efforts  to  achieve  plant  health. 
PHC.  Inc.,  under  the  product  name  of 
Terra-Sorb,  produces  a time-release 
polymer  gel  that  stores  and  slowly  re- 
leases water  to  plant  roots  in  the  soil, 
reducing  the  risk  of  plant  loss  or  stress 
from  drought.  Terra-Sorb  gels  are  sold 
as  separate  products  and  have  been 
added  to  the  company's  mycorrhizal 
fungi  line. 

PHC,  Inc.  also  sells  Terra-Wet.  a 
natural  yucca  plant  extract-based  wet- 
ting agent.  W'etting  agents,  also 
known  as  surfactants,  improve  wetting 
ability  and  penetration  of  water  when 
applied  to  dry,  compacted  soils  or 
nursery  potting  mixes.  They  are  also 
used  to  improve  leaf  coverage  and  per- 
formance of  foliar  fertilizer  and  pest 
control  products. 

From  a few  early  converts  of  natu- 
ral bio-stimulants,  acceptance  of  new 
methods  and  products  has  spread. 
“Since  the  early  '80s,  we  have  used  a 
variety  of  products  as  a complement  to 
chemical  fertilization.”  relates  Jesse 
Milton,  technical  services  supervisor 
of  Arborguard  Tree  Specialists,  Inc., 
in  Avondale  Estates,  Ga.  “We  almost 
pioneered  the  market  for  fertilization 
in  the  Atlanta  area.  We  don't  even  use 
the  term  fertilization  anymore.  We  call 
it  soil  therapy. 

“We  use  liquid  sea  kelp  for  root  re- 
generation in  aging  or  root-damaged 
trees,  especially  for  saving  construc- 
tion-damaged trees,  for  w hich  we  are 
particularly  known  in  the  area.  We 
have  also  begun  to  integrate  it  with 
chemical  fertilization  to  reduce  the 
amount  of  fertilizers  and  increase  the 
amount  of  organics  we  use.” 

For  Arborguard.  soil  therapy  is  an 
integral  part  of  its  overall  approach  to 


caring  for  trees.  “We  were  probably 
the  first  company  in  Atlanta  to  do  my- 
corrhizal inoculations,”  states  Milton. 
“This  has  become  a key  component  of 
our  business.  I would  say  that  on  a very 
large  percentage  of  the  properties  that 
we  prune,  we  also  work  on  the  roots. 
It  is  sold  as  a total  package.” 

Fertilization  w ith  natural  substances 
is  popular  with  an  environmentally 
minded  public.  “It  is  a lot  easier  now' 


to  sell  soil  services,  even  regular  fer- 
tilization. because  the  organic 
approach  to  taking  care  of  trees  is  so 
appealing  to  clients.”  observes  Milton. 
“There  is  more  of  a stigma  now  to 
chemicals  and  nitrates  in  the  water. 
This  is  a safe  way  to  care  for  trees. 
People  get  very  excited  about  soil 
fungi  and  bacteria  because  it  is  living 
activity.” 

Another  pioneer  leading  the  way  in 
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Whether  you  .are  re-clearing  power  line  rights  of  way,  or  just  clearing 

YOUR  LAND  OF  STUBBORN  BRUSH  AND  SMALL  STANDS  OF  TREES, 

The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
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the  early  days  was  Jeff  Otu  owner  of 
Northeast  Shade  Tree  in  Portsmouth, 
N.H,,  and  a distributor  of  PHC.  Inc., 
products,  On  was  a consultant  for 
PHC.  Inc.,  at  the  product  development 


MYCORRHIZAL  FUNGI  ON  FINE  SEEDLING 


Plant  Health  Care 

Call  nr  write  for  our  PHC  "Green  for  Life" 
catalog  of  biologically  based  products  for 
professional  Honiculturalists. 

Mycorrbizal  Fungi 
Beneficial  Bacteria 
Botanical  Extracts 
Water  Management 


Rant 
Health 
Care.  Inc, 


Plant  Health  Care.  Inc. 

440  William  Pitt  Way 
Pittsburgh,  PA  152318 

1(800)  421-9051 


stage,  and  its  products  are  an  integral 
part  of  his  tree  and  shrub  fertilizer 
programs, 

“I  started  out  working  to  introduce 
bio-stimulants  to  the  tree  care  market 
back  in  1989/"  recalls  Ott.  "We  would 
investigate  what  products  the  tree  care 
industry  could  use  and  how'  to  market 
them.  My  participation  was  from  a 
practical  business  perspective. 

“It  was  a pretty  long  road  to  sell  the 
whole  idea  of  something  other  than 
fertilizers.  In  the  "80s.  people  had  just 
started  working  with  some  of  the  hu- 
mic acid  products,  which  had  been 
used  in  lawn  care.  It  seems  as  if  a lot 
of  these  products  start  w ith  lawn  care 
then  we  adapt  them  for  tree  care/" 

But  even  with  early  resistance,  Ott 
kept  talking  with  arborists  and  con- 
sumers, promoting  the  benefits  of 
natural  products,  ‘it  took  a couple  of 
years  of  basic  missionary  work  telling 
arborists  how  to  improve  their  pro- 
grams. Now,  almost  every  tree  care 
company  that  is  doing  serious  amounts 
of  fertilizer  wrork  is  using  some  addi- 
tional amendment  beyond  their 
slow-release  fertilizers. 

"One  product  we  are  very  excited 
about  are  mycorrbizal  spores,  which 
are  marketed  through  PHC,  Inc,,  and 
Dog  get!.  The  whole  mycorrhizal  spore 
business  was  developed  for  use  in  for- 
estry. We  look  that  technology,  tested 
it  and  plugged  it  in  to  urban  forestry. 
It  has  performed  beyond  expectations. 
Field  test  results  were  just  incredible.” 

Mycorrhizal  fungi  are  an  essential 
part  of  all  healthy  plants,  promoting 
root  growth  and  providing  a natural 
defense  against  diseases  and  pests. 


Mycorrhizae  are  abundant  in  forest 
soil,  but  in  artificial  landscapes  and 
the  urban  forest,  the  number  of  myc- 
orrhizal fungi  may  be  low.  This  is 
especially  true  for  soils  that  have  been 
compacted,  are  low  in  organic  matter 
or  suffer  from  fertilizer  and  pH  imbal- 
ances. Fumigated  soils  may  contain  no 
mycorrhizal  fungi. 

In  1995,  the  Bartlett  Tree  Expert 
Company  conducted  extensive  re- 
search on  the  effects  of  inoculating 
mature  trees  with  a PHC.  Inc,,  prod- 
uct— My corT re e Injectable  Inoculums, 
Bartlett  found  that  mature  landscape 
trees  that  are  treated  with  mycorrhizal 
fungi  are  significantly  more  able  to 
develop  healthy,  extensive  root  net- 
works than  untreated  trees. 

-‘When  we  started  out  with  the  prod- 
uct we  were  pretty  skeptical,”  admits 
Dr.  Tom  Smiley,  plant  pathologist  at 
the  Bartlett  Tree  Research  Laborato- 
ries. “So  w'e  took  it  out  to  a spot  that 
would  provide  a pretty  tough  test- 
established,  mature  landscaped  trees. 
We  wanted  lo  see  what  the  effects 
would  be  using  mycorrhizae  and  myc- 
orrhizae combined  with  our  fertilizer 
on  root  development.  We  were  pretty 
surprised  with  the  results. 

“We  had  a large  increase  in  root  den- 
sity using  our  fertilizer,  mycorrhizae 
and  a combination  of  the  two,”  reports 
Smiley.  “Contrary  to  common  belief 
that  fertilizer  will  reduce  the  efficacy 
of  mycorrhizae,  in  our  study  a combi- 
nation of  fertilizer  and  Myeor  PT 
really  seemed  to  be  the  best  treatment. 

“Our  initial  study  looked  at  root 
changes  and  root  density,”  Smiley  con- 
tinues, “We  also  saw  tremendous 
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increases  in  mycorrhizal  coloniza- 
tion rates.  The  typical  tree  had  an 
initial  rate  of  20  percent.  That  is, 
about  20  percent  of  the  roots  had  m y- 
corrhizae  growing  on  them.  We 
could  bring  that  number  up  to  around 
65  percent.  This  in  theory  should  cre- 
ate a more  healthy  tree  with  more 
rapid  growth.  Now  wfe  are  studying 
the  above-ground  effects. 

“We  get  at  least  a doubling  and 
sometimes  a tripling  of  root  density 
with  mycorrhizal  fungi  added*  Com- 
bine that  with  higher  colonization 
rates  of  niycorrhizae  and  you  end  up 
with  more  fine  roots*  which  are  more 
capable  of  taking  up  w ater  and  nu- 
trients, That  should  translate  into  a 


Vesicular-arbuscuiar  mycorrhizae  (VAM)  are  the  most  common  type  of 
endomycorrhizae*  Spores  of  a VAM  fungus,  shown  here,  are  attached  to  an 
endomycorrhizae  of  maple.  The  diameters  of  the  spores  are  about  1/500  of  an  inch. 


healthier  tree/"  Michael  Murphy,  owner  of  Preserva- 

Additional  tests  in  other  parts  of  the  tion  Tree  Care  in  Beaufort,  S.C.,  was 
country  showed  similar  results.  part  of  another  research  effort  at  the 
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Trees  can  be  colonized  by  more  than 
one  species  of  fungus.  In  this  example, 
there  are  two  ectomycorrhizae  formed 
by  different  species  on  a Douglas  fir. 


Benefits  of  Mycorrhizae 

♦ Survival  mechanism  for  plants. 

♦ Increases  stress  resistance. 

♦ Increases  plant  availability  of  nutrients. 

♦ Increases  plant  availability  of  water. 

♦ Increases  drought  tolerance. 

♦ Increases  plant  viability  in  distressed  soils. 

♦ Decreases  infection  of  roots  from  certain  soil-borne 
disease  organisms. 


South  Carolina  Urban  and  Community  Forestry  Confer- 
ence that  studied  giant  live  oak  trees. 

These  trees  “had  been  neglected  for  more  than  100 
years,"  say  Murphy.  “They  were  redeveloping  the  prop- 
erty and  reconditioning  buildings.  Dr.  Donald  Marx 
[PHC,  Inc.,  chairman  and  chief  scientist]  picked  several 
trees  that  trucks  were  parking  under  to  evaluate  the  dif- 
ferences in  root  development.  We  set  up  four  quadrants 
under  each  tree.  One  quadrant  had  water  put  in,  one  just 
fertilizer,  one  mycorrhizal  fungi  and  one  mycorrhizae 
and  fertilizer.  We  had  increases  in  root  development,  dry 
root  weight,  percentage  of  mycorrhizal  roots  and  rela- 
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ROOTS  products  have  played  a major  role  in 
our  plant  health  maintenance  program  for  the 
past  seven  years.  Our  tree  and  shrub  fertilization 
program  includes  ROOTS  and  ironROOTS  prod- 
ucts. Stressed  plants  receive  a special  organic 
blend  which  includes  ROOTS.  These  programs 
have  proven  successful  in  plant  health  and  tree 
preservation  treatments. 


The  ROOTS  1-2-3  product  is  widely  used  on 
turf  grass  in  our  area,  from  the  finest  lawns  and 
golf  courses  to  the  major  athletic  playing  fields. 
The  1-2-3  program  results  in  our  having  very 
satisfied  customers. 

Landscape  contractors  like  the  dry  ROOTS 
product  in  their  plant  and  sod  installation. 


— Bob  and  Frank  Thibodeaux 
fine's  Tree  Preservation  Co.  • Scott,  Louisiana 
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live  root  absorbing  potential  of  the  ar- 
eas treated  with  the  mycorrhtzae." 

Murphy  has  put  these  findings  to  prac- 
tical use  in  the  field,  providing  a boost 
to  his  tree  care  business,  l*We  have  al- 
ways promoted  root  fertilization,’*  notes 


Plant  Health  Care  With 


Scientific  advances  in  caring  for  trees 
and  shrubs  have  been  accompanied 
by  technological  inventions  to  make 
the  job  easier  Tree  Management  Systems, 
a developer  and  marketer  of  software  prod- 
ucts for  the  green  industry,  has  developed 
a software  program  that  allows  arborists  to 
maintain  plant  and  tree  inventory  of  man- 
agement sites  for  plant  health  care 
purposes. 

“After  scouting  visits,  arborists  can 
record  specific  information  regarding  plant 
health  care  into  the  system  using  the  crite- 
ria developed  by  the  ISA  and  Dr,  Clifford 
Sadof,”  explains  arborist  John  Garner, 
president  of  Tree  Management  Systems. 

A good  plant  health  care  program  re- 
quires a lot  of  data.  This  software  makes 
that  job  easier  and  saves  arborists  from 
having  to  do  things  twice,  once  when  they 
write  things  down  on  paper  and  again  w hen 
they  enter  it  into  a computer. 


“The  time-consuming  part  of  plant 
health  care  is  acquiring  and  maintaining 
data  on  properties,”  says  Garner.  “Once 
it  is  put  in  a computer,  companies  can 
generate  reports,  send  out  notices  and 
track  recurring  problems.  If  there  is  a 
particular  agent  affecting  a plant,  such  as 
an  insect  or  people  pressure,  wfe  can  ap- 
ply a certain  action  and  have  a report 
ready  for  the  customer.” 

The  software,  which  was  released  to  the 
market  for  the  first  time  in  November  at 
TCI  EXPO,  is  designed  to  allow  arborists 
to  build  up  a data  base  of  information  that 
will  help  them  determine  wiiere  the  prob- 
lem plants  are  on  properties. 

“The  beauty  of  the  program  is  its  large 
data  summary  capability,”  explains  Sadof, 
an  entomologist  at  Purdue  University. 
Saclof  helped  in  determining  the  program's 
features  from  a scientific  perspective. 

“Arborists  need  to  keep  track  of  the 
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Murphy.  “Here  in  the  low  country  of 
South  Carolina,  the  soil  is  very  sandy. 
Fertilizer  doesn't  build  up  in  the  soil.  If 
anything,  because  of  the  percolation  ef- 
fects, trees  are  undernourished. 
Fertilization,  by  itself,  can  greatly  in- 


Computers 

kinds  of  problems  that  keep  recurring  on 
certain  properties,”  relates  Sadof.  “For 
example,  if  the  Smith  property  has  a bad 
problem  with  tulip  tree  scale,  that  should 
be  on  the  priority  list  for  next  year,  so  it 
can  be  taken  care  of  at  the  proper  time.” 

In  the  winter,  in  addition  to  the  normal 
equipment  overhauls,  arborists  can  use  this 
software  to  help  prioritize  their  plant  health 
care  activities  for  the  following  year.  It  can 
be  a very  important  labor-management 
device.  For  example,  if  an  area  had  a lot  of 
defoliation  due  to  Japanese  beetles  this 
year,  the  software  allows  arborists  to  com- 
pile a list  of  the  places  and  schedule  work 
crews  accordingly  by  predicting  which 
properties  have  to  be  hit  first. 

The  softw  are  helps  keep  track  of  prob- 
lems over  the  course  of  a season,  prioritizes 
needs  and  predicts  w hat  might  be  needed 
in  following  years  based  on  histories. 
Tracking  can  be  done  in  several  different 
ways:  by  property,  plant  species  or  geo- 
graphic area.  This  capability  has  the 
additional  advantage  of  allowing  an  analy- 
sis of  how  effective  various  actions  were. 

According  to  Sadof,  “if  an  arborist  used 
insecticidal  soap  or  horticultural  oil.  he  can 
look  at  the  number  of  call  backs  versus 
using  an  insecticide.  This  w ill  give  an  idea 
of  tactic  effectiveness.” 

The  last  feature  of  the  softw  are  is  w hat 
Sadof  calls  “a  biological  control  compo- 
nent.” He  has  done  research  on  trying  to 
develop  rules  of  thumb  for  people  in  the 
plant  health  care  industry.  This  software 
takes  some  of  this  generalized  research 
about  how'  much  injury  customers  can  tol- 
erate before  they  consider  a plant  to  be 
damaged  and  helps  arborists  use  these 
rules. 

For  example.  Sadof  has  learned  that 
“people  won't  notice  anything  until 
about  10  percent  of  a plant's  foliage  has 
been  chewed,  distorted  of  yellowed. 
These  kinds  of  rules  are  helpful  in  deci- 
sion-making for  arborists.”  TCI 
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crease  root  growth  and  help  trees  survive 
construction  or  some  other  impact.  What 
we  found  out  was  that  treating  trees  with 
mycorrhizae  has  almost  given  us  a whole 
other  direction  for  our  tree  care  business. 
We  see  such  great  results  with  the  myc- 

■ Tree  Management  Systems,  Inc. 
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orrhizae  1 am  almost  tempted  not  to  fer- 
tilize anymore.  If  l hadn't  been  part  of 
the  study,  the  results  would  have  been 
hard  to  believe,  but  the  results  don't  lie. 
The  increases  were  just  so  great.” 

The  conference  where  the  study  results 
were  announced  generated  a lot  of  pub- 
licity. Newspapers  covered  the  story  and 
Dr.  Marx  was  interviewed  on  TV  regard- 
ing his  research.  After  that,  homeowners 
started  calling  Preservation  Tree  Care 
asking  if  they  had  heard  about  that  “new 
stuff'  they  had  seen  on  TV. 

“When  people  hear  about  it,  they 
will  ask  for  it,”  insists  Murphy,  “even 


though  they  may  not  grasp  the  details. 
We  try  not  to  talk  over  people's  heads 
with  the  long  names  for  these  fungi. 
We  explain  that  these  are  naturally 
occurring  in  the  soil.  For  whatever  rea- 
son, it  becomes  depleted  and  we  can 
put  it  back.  It  has  been  in  use  for  25 
years,  but  only  recently  have  we  been 
able  to  purchase  it  commercially,” 
Murphy  tells  customers  that  he  is 
adding  “beneficial  fungi,"  because 
when  they  think  of  fungi  on  their  lawn 
they  think  of  dollar  spots  or  toadstools. 
“WiLhout  some  education,  you  can't 
point  out  fungi  on  the  side  of  a tree  that 


Root  response  of  mature  Pecan  six  months 
after  injecting  MycorTree  spores  and  Boost 
fertilizer  into  the  root  zone. 

Barttett  Tree  Research  Lab  and  Plant  Health  Care,  Inc, 


Pt  eetomycorrhfcae  accounted  for  more  than  half  of  all  ectomyconrhkao. 

Feeder  Root  Potential  = Diy  wt  of  feeder  roots  / yd1  x total  % flctornycorThizae  / 100, 
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is  killing  it  then  try  to  sell  them 


PUN  NOW  FOR  1997 

Tree  transplant  help?  . . .Ask 
these  professionals: 


“FTS  ASSURANCE,.. 
...now  my  customers 
water  easily  because 
they  know  where  and 
how  much  ...it  reduces 
losses  dramatically,” 

Greg  Wolber,  Wolber*s 
Landscaping,  Ionia , Ml. 


“IT  SAVES  LABOR... 

,..I  cut  irrigation 
labor  two-thirds  on 
one  ID  - tree  line 
...from  three  hours  to 
just  30  minutes.” 


Todd  Titus , Parks 
Superintendent,  Wabash , IN. 


*iT  REALLY  HELPS... 

...Fve  been  using  them 
and  even  my  cus- 
tomers say  they  can 
see  the  difference  com- 
pared to  trees  trans- 
planted without  this 
product,” 

Tom  Richardson, 

Changing  Seasons  Nursery. 
Grand  bury,  TX. 


Tree  Feeder 

THE  FERTILIZER  IS  IN  THE  TUBE™ 


THREE  BIODEGRADABLE  SIZES! 

CALL  TOLL-FREE  800-822-8733 

219-269-5888 

Reg.  U.S.  Pat  #5.533.300 

HAIMBAUGH  ENTERPRISES.  INC. 

2392  No.  Boeing  Warsaw.  IN  46580 
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/iRboRSysTems,  lie 


1-800-698-4641  P.O.  Box  34645  • Omaha,  NE  68134  • (402)  339-4459  • Fax  (402)  339-5011 

Please  circle  8 on  Reader  Sen  ice  Card 


Events  & Seminars 

February  4-9,  1997 

National  Arborist  Association 
Winter  Management  Conference 
Nassau  Marriott  Crystal  Palace  Resort 
Nassau,  Bahamas 

Contact;  Carol  Crossland,  603-673-331 1 

February  18, 1997 

Ohio  ISA 

Winter  Conference 
Certified  Arborist  Exam 
Worthington,  OH 
Contact:  330-332*0361 

February  19, 1997 

Michigan  Arborist  Association 
Electrical  Hazards  and  the  Tree  Worker 
Toll  Gate  Education  Center 
Novi,  Mich, 

Contact:  800-MAA-4055 

February  25-26,  1997 

Southern  111.  Grounds  Maintenance  School 
Conference  and  Trade  Show 
Gateway  Convention  Center 
Collinsville,  III. 

Contact:  Ron  Cornwell,  618-692-9434 

March  4-5,  1997 

Colorado  Association  of  Lawn  Care 
Professionals  (CALP) 

Spring  Training  Conference 
Jefferson  County  Fairgrounds 
Contact:  303-850-7587 

March  6,  1997 

ISA  Rocky  Mountain  Chapter 
Seminar  on  Tree  Root  Biology  and  Myc- 
orrhizal  Fungi  by  Dr  Donald  Marx 
Denver,  Co. 

Contact:  303-321*0985 

March  9,  1997 

International  Society  of  Arboriculture 
First  Annual  Tree  Climber’s  Jamboree 
Florida  State  Fairgrounds 
Tampa,  Fla. 

Contact:  Andrew  Kittsley,  407-246-2283, 
or  Dane  Buell,  94 1 -426-7894. 


March  11,  1997 

Michigan  Arborist  Association 
Insects  and  Diseases  Seminar 
Toll  Gate  Education  Center 
Novi,  Mich, 

Contact:  80G-MAA-4G55 

April  2,  1997 

Maryland  Department  of  Natural  Resources 
De%?eloping  the  Urban  Forest  Symposium 
University  of  Maryland,  College  Park 
Contact:  410-535-4737 

April  17-18,  1997 

California  Urban  Forests  Council 
Rejuvenating  Urban  Forests  Conference 
San  Francisco,  Calif. 

Contact:  415-431-6428 


April  30-May  5,  1997 

Western  Chapter  ISA  Conference 
and  Trade  Show 
Disneyland  Pacific  Hotel 
Anaheim,  Calif. 

Contact:  916-641-2990 

May  28-31,  1997 

Canadian  Forestry  Association 
Third  Canadian  Urban  Forests  Conference 
World  Trade  and  Convention  Center 
Halifax,  Nova  Scotia,  Canada 
Contact:  902-428-6559 


Send  event  and  seminar  listings  to:  Editor , Tree  Care  Industry,  PO  Box  1094 , 
Amherst , A W 03031 


TCI  EXPO... 
It’s  Your 
Kind  of 
Show 


“TCI  EXPO  is  very 
beneficial ...  I can  meet 
several  vendors,  hold  the 
products  in  my  hands ... 
ask  all  sorts  of  questions 
and  get  straight  answers." 

Dan  Oberlies 
Lewis  Tree  Senice 
Rochester,  NY 


TCI  EXPO  97 
November  6,h  - 8lh 
Columbus,  Ohio 

For  more  information,  please  cal!  toll  free: 

1 -800-733-2622 
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How  to  Find  the 

Best  Person 
for  the  Job 


A nationwide  study  revealed 
that  the  last  person  interviewed 
is  three  times  more  likely  to  be 
hired  than  the  first  candidate. 

Yet  the  last  person  is  not  neces- 
sarily the  best. 

Interviewers  often  have  difficulty 
in  accurately  and  fully  recalling 
their  objective  impressions  of 
earlier  candidates,  which  may 
make  the  last  one  appear  supe- 
rior to  the  others. 

A skilled  interviewer  develops  an 
intuitive  sense  that  goes  beyond 
strict  adherence  to  predeter- 
mined qua  l ifi  ca  tions. 


By  Joseph  Arkin 

T|he  owner  or  operator  of  the  typical  tree  care  company 
cannot  afford  the  luxury  of  a personnel  department,  let 
alone  a director  of  personnel.  It  pays  long-term  dividends, 
therefore,  for  the  owner  to  know'  the  correct  procedures  for  hir- 
ing the  best  qualified  worker  from  among  numerous  applicants. 

A short-cut  would  be  to  use  the  services  of  an  employment 
agency.  At  least  the  applicants  will  have  been  screened  to  some 
extent  before  being  sent  over  for  an  interview.  This  method 
would  work  fairly  well  for  office,  sales  or  administrative  per- 
sonnel. but  fewf  agencies  would  be  able  to  help  find  the  best 
field  crews. 

Many  owners  go  it  alone  and  place  a classified  advertisement 
in  the  local  paper  or  a national  green  industry  magazine.  But 
attracting  applicants  is  only  half  the  job.  Deciding  which  one 
would  be  best  for  the  company  is  just  as  difficult — and  just  as 
important.  Some  arborists  think  they  can  find  the  best  person 
by  looking  them  in  the  eye  or  relying  on  a gut  reaction.  With- 
out dismissing  these  methods,  it  is  wise  to  add  some  other  ways 
that  professionals  have  developed  from  their  experiences. 

Robert  Half,  head  of  the  largest  personnel  recruitment  net- 
work in  the  w'orld  specializing  in  financial  and  data  processing 
positions,  says:  “An  excellent  interviewee  is  not  necessarily  an 
excellent  employee.  If  there  is  a single  key  to  interviewing,  it's 
the  ability  to  get  the  most  mileage  out  of  each  question." 

Here  are  eight  questions  designed  to  get  applicants  to  reveal 
characteristics  they  may  not  recognize  they  are  revealing. 

1 • Why  are  you  giving  up  your  job"! 

Be  wary  of  candidates  who  answer  this  question  by  bad-mouth- 
ing their  current  employer. 

2.  What  did  you  like  best  about  your  last  job? 

A candidate  who  can't  give  a thoughtful  answer  here  probably 
can't  think  beyond  the  basic  mechanics  of  the  job. 

3.  If  you  could  have  made  improvements  in  your  last  job,  what 
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would  they  have  been? 

The  answer  here  is  a good  barometer  of 
a candidate’s  creativity  and  general  sen- 
sitivity. 

4.  W ho  was  the  most  interesting  client 
you  had  in  your  last  job  (or  what  has 
been  the  most  interesting  job  or  project 
so  far  in  your  career)? 

The  reasons  are  more  important  than  the 
answer.  They  should  give  an  idea,  for 
example,  of  w hether  or  not  the  candidate 
likes  challenges. 

5.  Describe  the  best  person  who  ever 
worked  for  you  or  with  you , 

A candidate  who  has  trouble  answering 
this  could  lack  compassion. 

6.  What  kind  of  people  annoy  you 
most? 

Frequently  (but  not  always)  the  traits  that 
candidates  mention  in  their  answ-ers  do 
not  apply  to  the  candidates  themselves, 

7.  Describe  emergencies  in  some  of 
your  jobs  for  which  you  had  to  resched- 
ule your  time. 

This  is  the  question  to  ask  instead  of, 
“Are  you  willing  to  work  extra  hours 
when  the  situation  calls  for  it?” 

8.  In  which  way  would  you  like  our 
company  to  assist  you  if  you  join  us? 
Look  for  balance  here,  which  means  to 
be  wary  of  candidates  who  indicate  they 
may  need  a lot  of  help  or  candidates  who 
suggest  they  may  not  wpant  any  help. 

When  responding  to  a classified  ad 
using  a box  number,  many  candidates 
will  ask  for  an  interview  and  include  a 
resume.  According  to  Half,  more  candi- 
dates than  ever  before  are  having  their 
resumes  professionally  prepared,  so  the 
resume  is  rapidly  losing  its  value  as  an 
evaluating  tool. 

The  “best”  resume  may  not  always 
come  from  the  “best”  candidate:  it  often 
comes  from  the  candidate  who  has  had 
the  most  jobs  (and  thus,  the  most  prac- 
tice warding  resumes)  or  the  candidate 
who  has  hired  a skilled  resume  wTiter.  On 
the  other  hand,  the  best  crew'  leader  may 
not  even  have  a resume! 

Nevertheless,  the  resume  will  give 
clues  to  narrow  down  a large  field  of  can- 


didates, Here  are  some  tips  on  howr  to  use 
resumes. 

1 . Start  at  the  end . 

Most  candidates  put  the  least  flattering 
information  at  the  end  of  the  resume. 
Save  time  by  reading  resumes  from  the 
back  forw  ard. 

2*  Be  wary  of  the  functional  resume * 
A functional  resume  usually  has  no  dates, 
only  descriptions  of  experience  and  quali- 
fications. The  candidate  w ho  writes  such  a 
resume  could  well  he  right  tor  the  job,  hut 
functional  resumes  are  often  written  by 
candidates  who  have  been  excessive  job 
jumpers,  or  else  have  been  out  of  w ork  for 
a considerable  length  of  time. 

3 • Look  for  prof  it -mi  tided  ness. 

Try  to  sense,  from  the  job  description, 
whether  the  candidate  appreciates  the 
fact  that  tree  care  companies  are  in  busi- 
ness to  make  money.  One  of  the  things 
to  look  for  is  how'  many  times  in  the  re- 
sume a candidate  mentions  efficiency 
measures,  sales  or  customer  services 
ideas  that  have  helped  increase  earnings. 

4*  Watch  out  for  trivia . 

A resume  that's  “puffed-up”  with  trivia 
(sports  interests,  children's  accomplish- 
ments, hobbies,  etc.)  may  be  a sign  that 
the  candidate  is  weak  in  experience  and 
skills.  It  could  also  mean  the  candidate 
won't  have  enough  time  for  the  job. 


5.  Beware  of  qualifiers. 

Many  resumes  are  filled  with  phrases 
such  as,  “knowledge  of,.,”,  “assisted 
with,.,”,  “had  exposure  to.,.”  Don't  con- 
fuse these  qualifying  descriptions  with 
hard  hands-on  experience, 

6.  Don  7 be  misled  by  a lengthy  edu- 
cation section. 

Candidates  who  lack  appropriate  educa- 
tion often  beef  up  their  background  with 
detailed  (and  often  meaningless)  descrip- 
tions of  special  courses  and  seminars. 

7 * Be  sensitive  to  sour  grapes , 

If  the  resume  leads  you  to  believe  that  the 
candidate  is  bitter  about  past  jobs,  tread 
with  care.  If  the  anger  show's  through  in 
a resume,  it  can  easily  surface  on  the  job. 

8.  Don  7 excuse  sloppiness. 

A candidate  who  isn't  astute  enough  or 
doesn't  care  enough  to  make  the  resume 
letter-perfect  is  not  generally  a good  bet 
to  be  conscientious  on  the  job. 

9.  Don  7 read  more  into  a resume  than 
is  already  there. 

You  can  usually  assume  that  what  is  left 
off  a resume  is  a skill  or  quality  that  the 
person  doesn't  have. 

10.  Look  for  evidence  that  shows  a 
willingness  to  work  hard. 

This  quality  may  not  be  easy  to  detect 
from  a resume,  but  if  you  find  it,  con- 


Diagnosis.  On  he  Spat. 


Macroscope  25.  The  Ideal  Lightweight  Alternative. 


[AMERICAN  ARBORIST 


CALL:  1-800-441-8381 

or  fax;  610  430  8560  is  place  your  order 

or  for  a free  catalog  chodc4iH  of  all 
the  tools  and  supplies  you  need. 
Akuays  ready  for  you  when  y : u 
need  them  For  your  convenience 
were  open  Tuesdays  & Thursdays 
til  7:00  pm  (e  t ). 

Order  by  February  21. 1991  and  receive 
a free  UgtiiClip  with  Penlight 


Even  to  the  untrained  eye,  the  excellent 
optics  of  Macrosccme  25  make  detecting 
disease  easy.  The  most  widely  used 
microscope  in  the  industry,  the  sharp, 
fully  corrected  optics  of  Macroscope  25 
provide  a clear,  bright,  positionally 
correct  image  - flat  and  sharp  to  the 
edges.  Available  with  carrying  pouch  or 
hard  case.  Camera  adapter  auailable/or 
most  single  lens  re/lex  cameras. 


Macroscope  25 

witn  padded  pouch 

S 279.95 

Macroscope  25 

with  case 

530995 

Micromate  1 Camera  Adaptor 

$69.95 
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sider  the  candidate  very  carefully.  Hard 
workers  are  not  easy  to  find. 

ll.  Let  a specialist  do  the  screening. 
People  who  specialize  in  a particular  oc- 
cupation, profession  or  industry,  have  the 
experience,  training  and  know-how  to 
tell,  on  the  basis  of  a resume  alone,  w hich 
candidates  should  be  eliminated  from 


consideration. 

Of  course,  you  w ant  a worker  w ho  has 
the  best  qualifications  for  your  job  open- 
ing. This  requirement  certainly  saves 
many  dollars  in  training  costs,  as  opposed 
to  just  show  ing  the  experienced  new  crew 
member  how'  things  are  done  in  your 
firm. 

A careful  screening  will  accomplish 
more  than  finding  the  most  qualified  per- 
son. Experience  matters,  but  so  does 
character.  Perhaps  one  of  the  sore  points 
for  businesses  today  is  the  huge  amount 
of  employee  theft.  Estimates  range  from 
S30  billion  to  $40  billion  per  year. 

Hundreds  of  companies  are  now  mak- 
ing use  of  paper-and-pencil  assessment 


tests  designed  to  determine  a tendency 
for  dishonesty  among  individuals  apply- 
ing for  jobs.  The  most  often-used  test 
seems  to  be  the  Personnel  Selection  In- 
ventory, which  is  designed  to  profile 
attitudes  and  opinions  of  job  applicants 
in  the  areas  of  dishonesty,  drug  abuse  and 
violent  behavior  to  determine  the  risk  of 
fraud,  theft  or  violence. 

The  tests,  which  are  published  by  Lon- 
don House  Inc.  are  administered  on-site 
by  your  own  company  personnel  and 
scored  within  minutes  over  the  phone  by 
the  test  publisher.  Among  the  values  of 
the  test,  researchers  say,  is  the  fact  that 
it  determines  w hich  applicants  are  highly 
tolerant  of  theft,  have  a tendency  for  vio- 
lence and  are  likely  to  be  using  drugs. 

The  test  uses  situational  ethics  to  show 
trends  toward  dishonesty.  Most  people 
who  are  dishonest  think  that  all  people 
are  dishonest,  says  test  developer  Will- 
iam Terris.  Ph.D.  Thus,  they  don’t  hide 
the  fact  that  they  have  stolen  from  an 
employer,  although  they  usually  admit 
stealing  only  small  amounts.  It  usually 
can  be  surmised  that  an  individual  who 
steals  at  all  w ill  steal  much  more  that  he 
admits.  Conversely.  Terris  states  that 
most  people  who  are  honest  think  every- 
body is  honest. 

London  House  recommends  that  the 
test  be  administered  as  the  last  stage  of 
the  pre-employment  screening  process, 
once  the  number  of  candidates  has  been 
reduced  to  the  best  fewr  choices.  Terris 
lists  the  primary  reasons  for  using  the 
Personnel  Selection  Inventory  as: 

■ to  screen  out  dishonest  people.  A 


The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


INDEPENDENT  PROTECTION  COMPANY,  INC. 

1603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526 


• More  Profits 

• Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 

Sales  Closer 

• Present  Customers  Are 

Qualified  Prospects 

• Minimum  investment 

• Send  For  Free  Tree  Kit 

• VHS-How  To  install  Tree 
Systems  ($14.95) 

(219)533-4116 
FAX  (219)  534-3719 
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SHERRILL,  inc. 

Arborist  Supply  Catalog 


For  a free  catalog,  call  today. 
Order  24  hours,  any  day 

800-525-8873 

Greensboro,  NC 


‘‘Specializing 

in  high 
inventory, 
low  prices, 
fast  delivery 
and  slow  talk.  Visit  the 
working  man’s  tool  house!" 
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A HIGH  PRODUCTION 
18”  DIAMETER 
CAPACITY  WHOLE 
TREE  CHIPPER 
■AT  A PRICE  YOU 
CAN  AFFORD 


1 U 


. Il 


. 1 


V. 


V 


• Powerful  feed  system  - limits  trimming 

• 360  Degree  hydraulic  swivel  discharge 

• Chip  25  tons  per  hour 


• 250-HP  Diesel  - Power  to  chip  the  big  material 

• Available  with  or  without  a loader 

• Compact  enough  to  work  street  side 


POPULAR  OPTIONS 

• Hydraulic  winch  • Autofeed  speed  governor 
• Cable  and  radio  remotes  (for  those  feeding  the  Model  2850  with  an  auxiliary  loader) 


Come  See  us  at  the  Northeastern  Loggers  Conference  - Bangor,  ME 
April  25  & 26.  This  machine  and  others  will  be  displayed. 

BANDIT  INDUSTRIES,  INCORPORATED 

6750  MILLBROOK  ROAD  • REMUS.  Ml  49340  • PHONE:  (800)  952-0178  or  (888)  3BANDIT  or  (517)  561-2270  • Fax:  (517)  561-2273 
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Business  management 
software 
just  for  arborists 


TreePRO  is  an  advanced  multi-user 
system  designed  to  put  together  all 
the  systems  you've  been  maintaining 
separately.  It  helps  you  manage  your 
entire  business-from  marketing  and 
administration  to  job  scheduling, 
billing  and  accounts  receivable. 

Everything  you  need... 

Work  orders,  appointment  schedules,  and 
ToDo  lists.  Built-in  word  processor  with 
spell  checker  and  mail  merge.  Automatic 
followup  reminders  for  proposals  and 

...and  morel 

Client  tree  inventory  and  history.  Contracts. 
Links  to  HOAs  for  orders  and  billing. 

Totally  customizable  reports. 

Take  it  on  the  roadl 

Take  a customer’s  order  in  the  field  with 
your  notebook  computer  and  print  a pro- 
posal on  the  spot.  Then  merge  notebook 
changes  into  office  data  automatically  at 
night. 

* 

Two-station  license  includes: 
30-day  money-back  guarantee 
One  year  of  free  upgrades 
Three  hours  free  User  Support 
Additional  stations,  $100  each 


Poinscttia  Software 


PO  Box  157 

Calendonia,  Wl  53108-0157 
800-707-9837  Fax:  414-835-0473 
Please  circle  49  on  Reader  Service  Card 
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reference  check  seldom  does  the  job 
when  attempting  to  determine  the  hon- 
esty of  an  applicant. 

■ to  set  a climate  for  organizational 
integrity.  Word  gets  around  that  the  com- 
pany is  carefully  screening  new' 
employees. 

■ to  solicit  an  honest  answer  when  a 
direct  question  is  unlikely  to  achieve  the 
same  result.  Odds  are,  few  prospective 
employees  will  admit  to  stealing  when 
asked  point  blank 

According  to  Charles  H.  Buxton,  vice 
president  at  Manufacturers  Bank  in  St. 
Louis,  the  test  eliminated,  as  high  risk, 
more  than  50  percent  of  the  applicants 
taking  the  test.  The  one  possible  value  of 
the  test  was  brought  home  recently  when 
five  new  people  were  hired  without  tak- 
ing the  test.  Two  were  discharged  w ithin 
the  trial  period  due  to  propensity  for  vio- 
lence. These  two  were  asked  to  take  the 
test  after  this  propensity  became  evident. 
They  failed  the  test.  Now  all  applicants 
for  jobs  of  teller  level  and  below*  must 
take  the  test  before  they  are  hired. 

Gordon  Jewelry  Corp.,  operators  of  a 


chain  of  jewelry  stores,  began  using  the 
tests  several  years  ago  because  things 
were  happening  around  the  chain  that 
management  couldn't  account  for.  and 
worker  turnover  w as  high.  It  was  felt  that 
the  test  would  correct  the  situation. 

“The  test  is  valuable  because  it  deter- 
mines an  applicant’s  attitudes  before 
employment  commences/’  states  Herbert 
Bierbaum.  Gordon’s  director  of  security. 
“It  is  not  a cure-all,  but  it  does  eliminate 
potential  problems  and  reduces  labor 
turnover.  The  chain  has  not  experienced 
any  problems  with  any  of  the  applicants 
who  passed  the  test.” 

Tests  such  as  the  Personnel  Selection 
Inventory  are  gaining  in  popularity  as  an 
interview  method,  especially  in  view  of 
the  fact  that  lie-detector  tests  are  meet- 
ing strong  opposition  from  workers  and 
unions.  Don’t  throw*  away  your  instincts 
when  interviewing  field  personnel,  but 
you  might  want  to  incorporate  a sugges- 
tion or  two  from  the  experts  next  time 
you  are  looking  to  add  an  employee. 

Booklets  How  to  Get  Your  Employees 
to  Do  What  They're  Supposed  to  Do. 
How*  to  Keep  Your  Best  People,  and  How* 
to  Hire  Smart  are  available  without 
charge  by  writing  to  Robert  Half  Inter- 
national Inc.,  P.O.  Box  41 57,  New  York, 
NY  10163 . TCI 


FACTACK4P/  AiEDIdP 


SYSTEMIC  TREE  IMPLANTS  LAST  LONGER  AND  COST  THE  LEAST  . . . 

MAKING  YOUR  CUSTOMERS  TREES  AND  YOUR  BOTTOM  LINE  LOOK  GREAT! 


JL  CREATIVE  SALES,  INC. 

P.O.  BOX  501 , FREMONT.  NE  68026 
CSI  800-759-7739  FAX  (402)  727-4841 
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Atlanta  - Birmingham  * Dallas  - Denver  - Indianapolis  * Portland  - West  Palm  Beach  -Creedmqor,  NC  - Deposit,  NY 


£!Atec 


l WITH 
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YOU  FOR  A LIFETIME 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 

Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry’s  preferred  choice.  Altec's  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information,  1-800-958-2555. 


Dixon  And  El  Monte,  CA  • Millbury,  MA  • Plains,  PA  ■ St.  Joseph,  MO  ■ Milton,  ON  • Surrey,  BC  ■ Winnipeg,  MB 


CUTTING  EDGE 

Industry  News 


Dennis  Beam  til,  vice  president  of  Wood/Chuck  Chipper  Corpora- 
tion, Phil  Fowler,  III,  president  of  Covington  Detroit  Diesel  and  winner 
Ed  Sage  at  TCI  EXPO  fl96  in  Charlotte,  N,C. 


NAA  Member 
Wins  Chipper 

Ed  and  Lori  Sage  of  Sage  Landscaping, 
an  NAA  member  company,  won  the  spe- 
cially painted  Wood/Chuck  Chipper 
Corporation  Model  17X  Chipper  at  the 
raffle  held  at  TCI  EXPO  *96  in  Charlotte. 

NC.  “We  were  so  shocked  at  winning," 
said  Lori  Sage.  “We  had  come  to  the  show 
shopping  for  a used  chipper  and  we 
couldn’t  believe  our  luck." 

While  the  November  raffle  was  not  lim- 
ited to  those  present  at  the  show\  Ed  and 
Lori  had  purchased  their  second  entry  only 
moments  before  the  drawing.  The  chip- 
per is  valued  at  more  than  $17,000,  and  all  proceeds  went 
to  the  National  Arborist  Foundation.  “There  were  326  en- 
tries, each  for  $50,  from  as  far  aw  ay  as  Norway,  and  as  close 
as  Charlotte,  NC,”  related  Martin  Novom,  the  NAF  direc- 
tor of  development.  The  Model  1 7X  w as  donated  by  Wood / 
Chuck  Chipper  Corporation  and  the  engine,  a Perkins,  was 
provided  by  Covington  Detroit  Diesel. 

44 We  are  pleased  that  we  could  donate  this  chipper  and 
help  our  industry  by  allowing  more  than  $16,000  go  to  the 
National  Arborist  Foundation’s  important  programs,”  stated 
Dennis  Beam  III,  vice  president  of  Wood/C huek  Chipper 
Corporation.  “I  hope  that  other  companies  w ill  be  inspired 
to  get  involved  with  the  NAF." 

“We  are  glad  we  could  be  part  of  this  special  event,"  added 
Phil  Fowler,  IN.  president  of  Covington  Detroit  Diesel.  “Do- 
nating a 'green'  diesel  engine,  one  that  contributes  less  to 
pollution,  is  perfect  match  with  the  environmental  focus  of 
the  National  Arborist  Foudation,” 

“It  is  very  exciting  to  have  so  many  new  people  contrib- 
ute to  the  Foundation."  said  Novom.  Of  the  326  entries, 
247  were  from  individuals  who  had  not  contributed  to  the 
NAF  before.  “A  special  event  opportunity,  like  the  Wood/ 
Chuck  Chipper  Raffle,  is  an  ideal  way  for  people  to  become 
introduced  to  the  activities  of  the  NAF.” 

Wood/Chuck  does  it  again  in  1997 

Greg  Daniels,  NAF  Board  of  Trustees  Chairman  an- 
nounced that  Wood/Chuck  Chipper  Corporation  is  donating 
a chipper  for  the  rattle  prize  for  at  TCI  EXPO  ‘97  in  Co- 
lumbus. Ohio.  Again,  all  the  proceeds  will  go  to  the  National 
Arborist  Foundation.  Details  of  the  Wood/Chuck  Chipper 
Raffle  for  1997  will  be  announced  in  TCI  magazine. 


Three  Associations 
Team  up  in  Pilot 
Speakers  Program 

Three  green  industry  associations  have  joined  together  to  ini- 
tiate an  outreach  Ambassador  Speakers  Program.  The  joint  effort 
will  motivate  and  prepare  industry  representatives  to  educate  the 
public  about  the  industry’s  environmental  benefits  and  to  address 
consumer  concerns. 

To  kick  off  the  program,  the  Golf  Course  Superintendents  As- 
sociation of  America  (GCSAA),  Professional  Lawn  Care 
Association  of  America  (PLCAA  ) and  RISE  (Responsible  Indus- 
try fora  Sound  Environment)  conducted  an  Ambassador  Speakers 
training  seminar  on  Nov.  16  in  Cincinnati,  Ohio,  for  16  industry 
representatives. 

The  pilot  program  has  enlisted  eight  lawn  care  operators  and 
eight  golf  course  superintendents  from  Ohio,  Michigan,  and  Penn- 
sylvania. Initially,  the  program  will  be  piloted  in  those  three  states. 
If  you  know  of  schools  or  civic  groups  in  your  area  that  would  be 
interested  in  hearing  an  Ambassador  presentation,  please  call 
Debbie  Rudln  at  309-691-2041. 

Conservation 

Partnership 

The  Morton  Arboretum  and  the  Chicago  Botanic  Garden  have 
agreed  to  work  together  to  conserve  rare  and  endangered  plants  in 
the  upper  Midwest,  and  have  joined  the  Center  for  Plant  Conser- 
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vation  (CPC),  a national  network  of  28 
botanical  gardens  and  arboretums  dedi- 
cated to  the  preservation  of  endangered 
plants  throughout  North  America. 

Participating  institutions  in  the  CPC 
network  collect,  grow  and  maintain  the 
National  Collection  of  Endangered  Plants, 
a living  collection  of  500  of  the  nation's 
rarest  plants.  These  plants  and  seeds  are  a 
genetic  storehouse  that  can  serve  as  a 
source  for  eventually  reintroducing  endan- 
gered plants  into  the  wild,  as  well  as  being 
used  for  research  and  education. 

Both  Chicago-area  institutions  are  mem- 
bers of  Chicago  Wilderness,  a 
collaboration  of  34  conservation  organiza- 
tions working  together  to  conserve 
biological  diversity  in  the  Chicago  region. 
The  new'  partnership  adds  to  the  efforts  of 
Chicago  Wilderness  by  conserving  living 
plants  in  secure,  protective  environments. 
This  off-site  conservation  effort  is  part  of 
an  overall  conservation  strategy  that  in- 
cludes habitat  protection,  restoration  and 
management,  and  the  eventual  reintroduc- 
tion of  rare  native  plants  into  the  stabilized 
natural  areas. 


Scientists  from  the  Botanic  Garden.  The 
Morton  Arboretum,  and  Chicago  State 
University  are  studying  the  propagation 
and  preservation  of  several  endangered 
species,  including  the  Eastern  Prairie 
Fringed  Orchid  and  the  Forked  Aster. 

A New 

Products 

Catalogue 

The  Professional  Lawn  Care  Association 
of  America's  (PLCAA)  educational  vid- 
eos, brochures  and  manuals  are  now 
available  in  a new  catalog.  PLCAA’s  Prod- 
ucts Catalog  for  lawn  and  landscape 
professionals  offers  new  items  and  best- 
sellers in  several  sections: 

♦ Law  n & Landscape  Management  Tools 

♦ Marketing  & Management  Tools 

♦ Customer  Awareness  Tools 

♦ Members-Only  Professional  Tools 


New  items  include  a Containment  Sys- 
tem Design  guidebook  by  Fredric  R. 
Haskett.  This  guidebook  contains  informa- 
tion for  large  and  small  companies  on  how 
to  design  and  construct  an  affordable  and 
safe  facility  for  storing,  handling,  mixing, 
and  recycling  pesticides,  fertilizers  and 
other  chemicals. 

Another  featured  item  is  a new  consumer 
brochure  Water  Quality  and  Your  Lawn. 
The  brochure  is  supported  by  several  en- 
vironmental organizations. 

Some  of  the  most  popular  items  in  the 
catalog  are  the  best-selling  management 
publications  by  Phil  Nilsson.  A highly  re- 
spected green  industry  consultant  and 
author  with  over  20  years  experience. 
Nilsson  gives  profit-building  advice  on 
grounds  maintenance,  personnel  manage- 
ment, selling  and  marketing  and 
business-planning  topics. 

For  a free  copy  of  PLCAA' s Products 
Catalog,  contact  the  association  at  1000 
Johnson  Ferry  Road.  NE.  Suite  C-135, 
Marietta.  GA  30068.  Phone:  800-458- 
3466;  Fax:  770-578-6071;  E-mail: 
plcaa@atlcom.net.  J(| 


ONE  OF  THE  FEW  PIECES  OF  FORESTRY  EQUIPMENT 
THAI  CAN'T  BE  POWERED  BY  A DEERE  ENGINE  engine,  it  can  be  powered  by  Deere. 


With  models  from  20  to  500  hp.  there’s  a 
John  Deere  engine  for  almost  every  forestry 
application.  Whatever  the  equipment,  whatever 
the  brand,  ask  for  Deere  Power  by  name. 

For  more  information, 
call  Deere  Power  Systems  at 
1-800J  D ENGINE  (1-^00-533*6446) 

FAX:  (319)  292-5075. 


Specify  reliable  John  Deere  engines 
for  all  your  forestry  equipment . 


Choose  John  Deere  engines  for  smooth-running  chipping  equipment. 


SUPERIOR  DIESEL 
1632  North  Stevens  Si, 
PO  Box  1187 
Rhinelander,  Wl  54501 
Tel:  (715)  369-5900 


Branch  Offices: 

461  East  Fenn  Rd 
Coidwater,  Ml  49036 
Tel:  (517)  278-2445 


204  North  37th  Rd 
(Intersection  2S1  & 52) 
Mendota,  IL  61342 
Tel:  (815)  538-1818 


N0RTHSTAR  POWER 
COMPANY 
2402  S.E.  Hulsizer  Rd 
Ankeny,  IA  50021 
Tel:  (515)  964-6100 
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New  Products  & Services 


Echo's  new  Model  ES-21 00  boasts  an 
ergonomic  design,  and  a 35-inch  in- 
take tube  for  no-stoop  pickup.  A 
17-ounce,  see-through  fuel  tank  lets 
operators  know  when  they’re  getting 
low  on  fuel.  Debris  is  shredded  and 
blown  into  a large-capacity,  two- 
bushel  bag  with  a rear-discharge 
design.  A patented,  four-blade  steel 
shredder  mechanism  quickly  reduces 
yard  waste  by  as  much  as  a 12-to-1 
ratio.  When  converted  to  a hand-held 
blower,  it  generates  an  average  air 
volume  of  300  cfm  and  a maximum  ve- 
locity of  135  mph.  For  information, 
contact  Echo  Incorporated,  400 
Oakwood  Road,  Lake  Zurich,  IL 
60047.  Phone:  847-540-8400. 
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From  Michigan  Tree  Technologies  comes  the 
Model  TS  500,  a complete,  ready-to-spray  system 
that  can  be  mounted  on  any  truck.  The  three-cyl- 
inder Bean  piston  pump  delivers  35  gallons  per 
minute  from  a 500-gallon  Raven  tank  and  saddle. 
The  unit  has  its  own  fuel  supply,  battery,  and  charg- 
ing system  for  easy  mounting  on  any  gas  or  diesel 
truck  one  ton  or  larger.  The  TS  500  comes  with  two 
large,  locking  Delta  tool  boxes  lor  storage.  Pump 
pressure  adjusts  from  0 to  800  psi  for  spraying 
small  or  large  trees.  Included  are  all  mounting  hard- 
ware, tail  lights,  rear  bumper,  mud  flaps  and  license 
plate  bracket.  For  more  information,  contact:  Michi- 
gan Tree  TechnoJogies,  1160  Brenner  Road, 
Highland,  Ml  48357.  Phone:  810-887-5751. 


The  new  Tanaka  ECV-4501  mid-size  chain  saw, 
which  weighs  just  nine  pounds,  combines  per- 
formance with  safety  for  maximum  comfort, 
maneuverability  and  smooth  cutting  power.  It 
features  a vertical  cylinder  for  power,  and  its 
innovative  air-filtration  system  removes  par- 
ticles from  the  air  intake  to  help  increase 
performance  and  prolong  engine  life.  It  also 
features  an  automatic  decompression 
system  that  reduces  pulling  force  to  make 
starting  faster  and  easier.  An  inertia-acti- 
vated chain  brake  stops  the  saw  chain 
instantly  to  reduce  the  chance  of  serious 
injury  shouid  kickback  occur.  The  ECV- 
4501  accepts  16-,  18-,  or 
20-inch  Oregon  bar  and 
chain  combinations.  The 
new  saw  is  covered  by 
Tanaka's  1/2/5  warranty, 
which  provides  1 year  cov- 
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erage  for  commercial  use,  2 years  for 
homeowner  use  and  5 years  on  the  elec- 
tronic ignition  module.  For  more 
information,  contact:  Tanaka  interna- 
tional, 22461  72nd  Ave.  S.,  Bidg.  3,  Kent, 
WA  98032.  Phone:  206-395-3900,  (Mark 
Wood  ling,  ext.  215);  Fax:  206-395-4245; 
E-mail:  MwatTanaka@aol.com 
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The  Billy  Goat  Model  BC2400 
commercial-grade  brush  cutter 
can  clear  as  much  as  two-thirds 
of  an  acre  of  heavy  brush  per 
hour,  A heavy-duty,  1/4-inch 
thick  blade  allows  cutting  of 
brush  and  saplings  up  to  11/2 


inches  in  diameter  and  as  tall  as  8 feet, 
its  cutting  width  is  24  inches.  All  belts  and 
drive  train  components  are  fully  enclosed 
and  all  V -belts  run  straight  (no  twists  are 
required  to  connect  sheaves  and  pulleys). 
The  unit  is  self-propelled,  with  three  for- 
ward speeds  plus  reverse,  and  has  a 
10-gauge  steel  cutting  deck 
that  includes  a special  front 
deflector  to  help  protect 
against  flying  debris.  The 
commercial-duty  blade 
brake  automatically  disen- 
gages the  blade.  For 
information  and  a free  dem- 
onstration video,  contact 
Billy  Goat  Industries,  Inc., 
PO  Box  308,  Lee's  Summit, 
MO  64063-0308.  Phone: 
816-524-9666. 


For  the  ultimate  yard  clean-up  machine,  try 
the  Bear  Gat  Vac-N-Chip  Pro.  It  features  a 
29-Inch  wide  swath  with  an  agitator  bar  and 
27  mounted  beater  blades  to  pick  up  leaves 
and  small  twigs.  The  single  handle  adjust- 
able height  control  has  an  infinite  number 
of  settings  for  optimum  performance  from 
the  agitator  bar.  It  chips  branches  up  to  3 
inches  in  diameter,  and  reduces  leaf  volume 
by  as  much  as  1 0-1 . The  machine  is  self-pro- 
pelled, with  five  forward  speeds  and  one 
reverse.  The  single  front  wheel  pivots,  and 
the  heavy-duty,  knobby  drive  tires  offer  ex- 
cellent traction  and  powerful  climbing 
capabilities.  For  information,  contact:  Bear 


Cat,  PO  Box  849,  West  Fargo,  ND  58078- 
0849.  Phone:  800-247-7335. 
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Trencor’s  popular  Log-Hog  930-series 
loader  has  received  major  upgrades.  The 
930C  loader  has  a 27-foot  boom  length 
that  offers  continuous  360  degree  rota- 
tion and  27,300  pounds  of  lift.  There  are 
a variety  of  mounting  options,  including 
crawler,  truck/trailer,  carrier  or  stationary 
mount.  The  air-conditioner  has  been 
moved  to  behind  the  seat.  The  hydraulic 
tank  features  in-tank  filters  and  is 
mounted  on  top  of  the  platform,  which  re- 
duces  the  number  of  hoses.  The 
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hydraulic  plumbing  has  been  improved  by 
repositioning  the  valves  and  rerouting  the 
hydraulic  hoses.  New  rubber  isolation  pads 
between  the  cab  floor  and  the  loader  plat- 
form help  reduce  vibration  and  noise,  and 
a residential-type  muffler  reduces  engine 
noise.  The  joystick  controls  have  been  im- 
proved with  the  installation  of  bent 
handles,  while  a pilot  pressure  pump  pro- 
vides improved  response  for  the  joystick 
controls.  For  more  information,  call  Bobby 
Cook  at  800-527-6020. 


The  Wheel  Saver  from 
Leonardi  Manufacturing  Com- 
pany is  a thin  flat  disc 
approximately  the  size  of  a 
pocket  that  goes  against  the 
wheel  of  a stump  grinder.  The 
result  is  that  the  Wheel  Saver 
is  against  the  wheel,  and  the 
tooth  is  clamped  against  the 
Wheel  Saver  not  the  wheel. 
This  prevents  the  tooth  from  digging  into  the  wheel.  Some  of 
the  damage  is  absorbed  and  some  is  eliminated  by  spreading 
the  force  over  a larger  surface  area.  For  more  information,  con- 
tact: Leonardi  Manufacturing  Co.,  Inc.,  2728  Erie  drive, 
Weedsport,  NY  13166.  Phone:  315-834-6611;  Fax:  315-834-9220; 
E-mail:  leonardimfg@worldnet.att.net 


The  new  STIHL  036  QS  is  the  first  gasoline-powered  chain  saw 
with  a triple-activated  chain  brake.  The  brake  can  be  activated 
by  inertia,  manually  with  the  front  hand  guard  and  by  releasing 
the  rear  handle.  The  tripping  mechanism  is  integrated  into  the 
throttle  trigger  interlock  in  the  rear  handle.  If  the  interlock  is  re- 
leased, the  brake  is  activated  and  stops  the  chain  in  a fraction  of 
a second.  The  brake  is 
reset  when  the  inter- 
lock is  depressed  in 
order  to  activate  the 
throttle  trigger.  During 
starting,  the  chain  is 
automatically  locked. 

For  more  information, 
call  800-GO-STIHL 
(800-467-8445). 
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THREE  WAYS  TO  GROW 
YOUR  BUSINESS  IN  1 997 


Invest  in  an 
inexpensive 
means  to 

O provide  more 
profits. 


o 


Switch  to  the  most 
economical  organic 
root  developer,  fertil- 
izer and  soil  condi- 
tioner on  the  market. 


Go  for  the  austo! 
Invest  in  the 
ultimate  multiple 
spray  system. 


525  Gallon  Sprayer: 
Special  Price:  $3,665 

•10  Gallons  per  minute 
•300  foot  hose  • Electric  Reel 
•Soil  Injector 


VITA  TREE  & 

SHRUB 

• Organic  & 
mineral  based 

• Will  not  clog! 

• Economical  to  use 

• Only  about  25c 
per  gallon 

GREENPRO 

SOIL  INJECTOR 

• Most  productive 
soil  injector 
available 


The  POLARIS  IPM 
Spray  System 

1 6 Tanks,  900  gallons,  choice  of  pumps 
1 Increases  productivity 
Multiple  treatments  at  each  stop 


GREEN?  MS  PRODUCTS  & SERVICES 

The  Company  That  Cares  About  Your  Success 

1-800-645-6464 


Sprayers  • Organic  Products  • Business  Services  and  Consulting 
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Picture 
the  Damage 

Color  Images  on  CD-Rom  Show 

Herbicide  Damage  Symptoms  on  Ornamentals 


Diagnosing  herbicide  damage 
on  ornamentals  will  be 
easier  with  “Picture  the 
Damage!"  a photo  CD  developed  by 
Purdue  University  Cooperative  Exten- 
sion Service  specialists* 

Nearly  600  four-color  images  of 
trees,  shrubs,  ground  covers  and  her- 
baceous perennials  will  give  plant 
diagnosticians,  grounds  managers* 
agrichemical  specialists,  horticultur- 
ists, weed  scientists*  insurance  claims 
adjusters  and  others  the  resources  to 
assess  herbicide  damage. 

‘Mi's  a tool  to  help  make  an  accu- 
rate assessment  of  whether  observed 
plant  damage  is  due  to  herbicides*"  ex- 
plains Michael  Dana*  who  developed 
the  program.  “It  has  a whole  range  of 
uses.  With  additional  software,  im- 
ages can  be  captured  and  printed, 
creating  a useful  educational  or  sales 
tool  for  a client  w-ho  calls  in  to  ask 
what  certain  damage  looks  like." 
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The  program  allows  users  to  view 
one  of  21  plants  and  select  the  herbi- 
cide they  suspect  caused  the  damage* 
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If  the  pictures  donT  match  the  damage 
on  the  plant,  the  user  can  return  to  the 
main  menu  for  another  try. 

The  CD  may  be  ordered  for  $39.95  by 
calling  317-494-6794 , or  write  to:  Agri- 
cultural Communication  Service , Media 
Distribution  Center,  301  S,  Second  St., 
Lafayette,  IN  47901 -J 232.  For  more  in- 
formation, contact  Michael  Dana  at 
317-494-5923 * JjJ 


MACROSCOPE  25 

The  Professional  Arborist  Microscope 

SEE  THROUGH  IT  TODAY! 


m 


m e 


1 


The  excellent  optics  of  MACROSCOPE  25*  It’s  portability*  light  weight 
make  this  instrument  one  of  t he  most  widely  used  in  the  arborculturc  field.  The 
fully  corrected  optics  provide  a bright  positionally  correct  image  that  is  flat  and 
sharp  to  the  edges  making  it  extremely  easy  for  the  untrained  viewer  to  use.  It 
enables  on-the-spot  diagnosis  of  many  plant  and  tree  problems  and  thereby 
serves  to  promote  customer  involvement 

MACROSCOPE  25  ls  available  with  a padded  carrying  pouch  or  a hard 
case*  In  addition,  a camera  adapter  is  available  to  couple  the  macroscope  25  to 
most  single  reflex  lens  cameras. 


AN  EXTREMELY  VALUABLE  SELLING  TOOL! 


SALE* 


1233 5 MACROSCOPE  25  w/padded  pouch  reg.  $279,95.... 3259,95 

12335-2  MACROSCOPE  25  w/case  reg,  $309.95 3284.95 

12337  MACROMATE  1 Camera  Adapter  reg.  $69.95. $59-95 


* Sale  ends 
January  31,  1997 


BISHOP  COMPANY 
1-800-421-4833 

Order  Toddy! 

Sc  habla  Espaftal,  Jerry  Anaya,  ext-  350; 

Sieve*  ext.  340;  Keith,  ext.  220;  or  Jack,  ext, 1 10 
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KEY  KNIFE  safely  knife  system 

for  BRUSH  CHIRPERS 


DRUM  SYSTEM 


Cuts  knife  costs 


DISK  SYSTEM 


Increases  production 


Arborists:  Upgrade  your  existing  chippers  and  specify 
KEY  KNIFE  on  new  machines! 

® KEY  KNIFE  Inc. 

6713  SW  Bonita  Rood,  #270,  Portland,  Oregon  97224,  U.S.A. 

(503)  684-4858  — fox  (503)  684-2793  mi*  kk@keytaife.com 

The  tdge  in  Performance! 
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Many  arborists  make  a good  living  using  their  skills  to 
prune  and  save  live  trees,  and  to  remove  dead  and 
dying  trees.  After  that,  they'll  generally  toss  wood 
into  the  chipper  or  the  back  of  the  truck, 

A growing  number  of  arborists  are  adding  wood  processing, 
particularly  firewood  and  lumber  cutting,  to  their  list  of  ser- 
vices. 

As  with  most  additional  services,  additional  equipment  is  re- 
quired. In  this  case,  log  splitters  and  portable  saw  mills.  Some 
arborists  even  invest  in  shrink  wrap  machines  to  neatly  bundle 
their  firewood  and  other  products  ready  for  resale  in  smaller 
units. 

There  are  many  makes  and  models  of  log  splitters,  portable 
saw  mills  and  shrink  wrap  machines  available,  in  all  different 
sizes  and  price  ranges.  What  follows  is  just  a glimpse  at  a few 
of  the  machines  available  in  today’s  wood  processing  market. 


Multitek  2040  XP90  tog  splitter 


Multitek  - Log  Splitter 

The  model  2020LD-CS  is  a tough  portable  one-man  proces- 
sor that  features  a 54  hp  turbo-charged  John  Deere  water  cooled 
diesel  power  unit  writh  a two-year  engine  warranty.  This  high 
performance  firewood  processor  can  saw  and  split  firewood  at 
a rate  of  up  to  two  cords  per  hour  (128  cubic  feet  per  cord) 
from  random  length  low'  grade  logs. 

Operator  features  include  joy  stick  operator  controls,  fold 
down  two  drag  chain  live  log  deck,  hydraulic  drive  saw  with  a 
,404  saw  chain  and  floating  vertically  adjustable  interchange- 
able multiple  splitter  head.  The  operator  may  choose  between 
4-  6-  or  8-way  splits. 

You  can  quick-connect  to  a heavy-duty  20- foot  long  discharge 
conveyor  for  loading  a truck  or  stockpiling.  The  Model  2020LD- 
CS  is  a highly  mobile  machine  with  tandem  axles,  electric  brakes 
and  a pintle  hitch  for  towing. 

The  Multitek  Model  2040XP-90  firewood  processor  is  engi- 
neered for  the  large  volume  pro  Firewood  producer.  This  heavy 
duty  cycle  firewood  processor  can  efficiently  and  accurately 


process  low  grade  hardwood  logs  up  to  20  inches  in  diameter 
by  40  feet  in  length  at  a rale  of  2.5  cords  to  3.5  cords  per  hour 
( 128  cubic  feet  per  cord). 

This  model  has  an  80  hp  John  Deere  water-cooled  diesel 
powrer  unit,  four  drag  chain  live  log  deck,  patented  overhead 
log  infeed  shuttle  grapple,  durable  3/4-inch  pitch,  1 1BC  saw' 
chain  and  sawchip  blower.  New  improved  features  are  a rede- 
signed grapple  carriage,  increased  hydraulic  reservoir  capacity, 
redesigned  log  infeed  trough  and  tandem  trailer  axles. 

The  2G4QXP-90  will  quickly  split  the  most  difficult  hard- 
w'ood  logs  or  tops  into  firewood  with  a powerful  hydraulic 
splitter  using  a floating  vertically  adjustable  interchangeable 
4-.  6-  or  8-W'ay  multiple  splitter  head. 

The  popular  operator  options  include  a heated  or  air-condi- 
tioned comfort  cab  enclosure,  1 0-foot  live  deck  extension,  wood 
debris  cleanout  conveyor  or  a 30- foot  rear  discharge  conveyor 
with  hydraulic  lift.  For  the  firewood  packaging  business  an  op- 
tional electric  bangboard  for  close  tolerance  cutting  is  available. 


Brute  has  redesigned  its  line  of  firewood  processors 


Wood-Mizer 


Saw  Mill 

Wood-Mizer’s  new  LT40 
SuperHydraulic  with  1 /2-inch  blades 
can  saw  up  to  54  feet  per  minute  in  1 2- 
inch  wide  red  oak.  and  even  faster  in 
narrower  boards  or  softer  wood.  The 
LT40  Super  series  is  available  with  ei- 
ther a 40  hp  turbo  diesel,  35  hp  gas  or  a 
20  hp  electric  motor.  The  LT40HD  has 
the  same  type  of  heavy-duty  roller  toe 
boards  and  fully  supported  log  swing  supports  as  the  LT40 
Superhydraulic. 

All  Wood-Mizer  LT40  series  sawmills  handle  logs  up  to  36 
inches  in  diameter  or  2 1 feet  long.  The  LT30  series  handles  the 
same  diameters  and  lengths  up  to  16  feet.  8 inches. 


The  Wood-Mizer  LT  Super  Hydraulic 


Brute  - Log  Splitter 

Brute  has  made  improvements  to  its  processors.  First  it  has 
carefully  matched  the  pumps  to  the  engines  to  provide  for  maxi- 
mum efficiency.  These  are  3-section  pumps  to  better  distribute 


CLASS  IS  NOW  IN  SESSION 


NEW  ENGLAND/NORTHEAST 


SOUTHWEST 


MIDWEST 


Arbor  Care 
(800)  746-0776 
March  10,-  Portsmouth,  NH 
March  it,  - Auburn,  MA 
March  13.  - Westchester  County.  NY 
March  14,  - Waterbury,  GT 

Fisher  & Son  Company,  Inc. 
(800)  262-2127,  (610)  644-3300, 
February  18,-  Westchester,  PA 

Essco 

(800)  843-1 104,(616)  665-1370 
March  11,-  Long  Island,  NY 

Northeastern  Associates 
(201)  227-0359 
March  11,  - Totowa,  NJ 

MID- ATLANTIC 

Guardian  Tree  Experts 
(301)  881-8550 
February  20,  - Rockville,  MD 

GREAT  LAKES 

Midwest  Arborist  Supply 
(800)  423-3789,(616)  364-4558 
February  27.  - Livonia,  Ml 

SOUTH 


LiquiGreen  Lawn  & Tree  Care 
(800)  747-5211 , (309)  243-531 1 
January  17,  - Countryside,  IL 

Enfield  Tree  Service 
(800)  747-8733,  (402)  289-3248 
January  10,  - Kansas  City,  MO 
January  13.  - Tulsa,  OK 
February  7,  - Bloomington.  MN 
February  21.  - Elkhorn,  NE 
February  24.  - Denver,  CO 

ReLeaf  Tree  Consultants,  inc. 

(317)  891-8411 
March  11,  - Indianapolis,  IN 

Warne  Chemical  Company 
(800)  658-5457.(605}  342-7644 
February  4,  - Rapid  City,  SD 
February  6.  - Casper,  WY 

WEST 

Target  Specialty  Products 
January  31 , - San  Diego,  CA 
(800}  273-5233 
February  4,  - San  Ramon,  CA 
(800}  767-0719 
February  11.  - Anaheim,  CA 
(800)  352-3870 
February  14.  - Visalia,  CA 
(800)  827-4389 


Tree  Clinic 
(512)  385-6604 
March  14,  -Austin,  TX 

Artistic  Arborists,  Inc. 

800)  782-8733.  (602)  263-8889, 
March  19,  - Albuquerque,  NM 
March  20,  - Phoenix,  AZ 
March  21 , - Las  Vegas,  NV 


Professional  Tree  Care  & Injection.  Inc. 
(800)  356-4351,  (407)  647-3335 
February  3,  - West  Palm  Beach,  FL 
February  4,  « Miami.  FL 
February  5.  - Fort  Myers,  FL 
February  6,  - Sarasota,  FL 
February  7,  - Clearwater,  FL 
February  10,  - Tallahassee,  FL 
February  11.  - Jacksonville,  FL 
February  12,  - Fort  Pierce,  FL 
February  13,  - Orlando.  FL 


ADVANCED  MfCRO-INJECTtOr^WPQ&UM 

For  the  experienced  professionals  who  want  to 
take  Micro- Injection  to  a new  level. 
February  28,  - Livonia,  Mi 
(800)  423-3789,  (616)  364-4558 
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NORTHWEST 


Pruett  Incorporated 
(800)  635-4294 
March  21,  - Portland,  OR 


ONE  DAY  IN  A MAUCET  SEMINAR 
WILL  CHANCE  THE  WAY  YOU  VIEW  TREE  HEALTH  CARE 


Arboriculture,  like  medicine,  has  changed  considerably  in  the  past  century.  Human 
infections  and  diseases  that  were  once  treated  with  amputation  or  salves  are  now 
treated  with  precise  doses  of  antibiotics,  proper  nutrition  and  rehabilitation.  The  same 
is  true  for  arboriculture.  Tree  surgery  and  spraying  are  carefully  being  supplemented 
by  highly  targeted  micro- injection  and  by  correcting  environmental  stresses  on  trees. 
Mauget  tree  care  seminars  focus  on  tree  health  and  environmental  protection.  These 
one-day,  informal  seminars  for  owners,  managers  and  applicators,  are  designed  to 
update  the  way  arborists  view  tree  health  care.  Bring  your  questions  about  diseases, 
insects,  nutrition,  pruning,  spraying,  wound  treatment,  and  the  impact  of  tree  care  on 
the  environment.  No  other  seminar  provides  as  much  practical  and  up-to-date  infor- 
mation about  tree  health  care. 

Seminars  will  be  held  throughout  the  United  States.  Take  one  day  this  winter  to  update 
your  view  of  tree  health  care  at  a Mauget  Seminar.  For  information  on  a Mauget 
Seminar  near  you,  contact  a distributor  listed  or  call  (800)  873-3779. 
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power  among  the  various  func- 
tions performed  by  the  processor. 

The  FP15G*  FFI60  and  the  new 
FP170  now  have  hydraulic  lift/ 
lower  mechanisms  installed  to  the 
live  deck,  replacing  the  electric 
winch  on  earlier  machines. 

The  FP130  has  a lighter* 
smaller  frame  because  there  is  no 
integral  engine,  therefore  it  has  a 
free-standing  live  deck  (provided 
as  an  option),  with  quick -discon- 
nect fittings,  rather  than  the 
integral  live-deck  mounted  on  the 
frames  of  the  larger  processors* 

The  live  deck,  when  connected*  is  hydraulically  driven  and 
functions  in  the  same  manner  as  the  live  decks  of  the  larger 
processors. 

The  old  design  Brute  log-splitters  frequently  had  overheat- 
ing problems  and  on  the  log-lift  models,  the  design  did  not 


Brute  conveyors  help  pile  logs  or  load  them  onto  the  truck, 

provide  the  maximum  efficiency.  The  engine  was  installed  on 
the  same  side  as  the  operator,  meaning  the  operator  had  to  work 
in  the  heat  and  fumes  put  out  by  the  engine. 

The  new  off-set  beam  design  has  enabled  the  engine  to  be 
placed  on  the  opposite  side,  away  from  the  operator.  Larger 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


CAM.  I (800)  487-7089  FOR  PRICING  AMP  AVAILABILITY 


Brush  Bandif  Wood/Chuck,  Morbark  and 
Vermeer  disc  style  chippers ! 


Carlton , Rayco  and  Vermeer  stump  grinders! 


* 


Asplundh,  Brush  Bandit,  Wood/Chuck  & Vermeer 
drum  style  chippers!  4 and  6 cylinder  engines. 


ALL  USED  EQUIPMENT  HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORK! f 

Southeastern  Equipment  Company 

A DIVISION  or  SEEQUIP,  INC. 

Buford,  Georgia 


1.800-487-7089 


1984  to  1993  Ford  and  SMC  chipper  trucks! 
Gas  and  diesel. 


Ford  and  GMC  20  cu.  yard  chipper  trucks- 
modilied  to  your  specifications’ 


48  and  SO  loot  bucket  trucks— Ford  and 
International  chassis.  Gas  and  diesel. 
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tanks  and  improved  hosing/ 
fitting  design  have  mini- 
mized and  virtually 
eliminated  the  overheating 
problems.  New  valves  have 
improved  the  reliability  and 
reduced  the  need  for  valve 
seal  kit  and  handle  replace- 
ments dramatically.  An 
improved  push-block  de- 
sign has  increased  the  efficiency  of  the 


ONE-MAN  SAWMILL 

-r  Turns  Trees  Into 

CASH! 


TimberKing  M-16  mill  is  designed  to  run  off  of  a tractor  PTO. 


T 


30-Day  Free  Trial! 


Call  NOW  for  FREE  FACTS! 

1-800-942-4406  ext.  TS13 

TIMBERKING,  INC.  Dept.  TS13 
1431  N.  TOPPING,  KANSAS  CITY,  MO  64120 
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machines.  The  log-lift  has  been  com- 
pletely re-designed  to  improve  the  lifting 
capability  on  models  with  that  feature. 

Finally,  the  Brute  conveyor  has  also 
been  completely  re-designed  to  eliminate 
the  need  for  constant  adjustments  to  the 
belt  alignment  to  make  any  minor  adjust- 
ments easier  to  handle  and  move.  The 
balance  of  the  two  smaller  machines  has 
been  improved,  making  them  much 
easier  to  handle  and  move.  The  chip- 
chute  and  separator  on  the  20-foot 
machine  has  been  redesigned  to  better 
match  the  conveyor  size. 


SCHODORF 


Call  Tom 
Free  Brochure 
Quote 

52  Years  Building  Quality 
Forestry  Bodies 

1-800-288-0992 


TimberKing  Saw  Mill 

TimberKing  is  one  of  the  top  produc- 
ers of  one-man  sawmills  in  North 
America.  Founded  in  1929  under  the 
name  Belsaw,  the  company  has  more 
than  24,000  customers  worldwide. 

Last  spring.  TimberKing  updated  the 
M-14  sawmill,  a machine  many  affec- 
tionately call  “The  Old  Belsaw.”  The 
new  TimberKing  M-16  mill  combines  all 
the  most  important  features  of  the  leg- 
endary M-14  mill  w'ith  an  extended 
cutting  capacity  and  beefed-up  all-steel 
base. 

Because  the  M-16  is  designed  to  run 
off  of  a tractor  PTO,  it  is  particularly 
suited  to  use  on  the  farm  for  barn  boards, 
fencing,  trailer  floors  etc.  And  many 
bandsaw  mill  owners  have  found  that 
their  mill  works  even  better  when  they 
square  their  cants  with  the  M-16  before 
putting  them  on  the  bandmill. 

The  M-16  will  handle  a log  16  feet 
long  by  24  inches  in  diameter.  The  op- 
tional M-22  extension  package  gives  it  a 
capacity  of  22  feet  by  24  inches.  The 
standard  carriage  has  five  head  blocks 
(up  from  three  on  the  M-14)  and  a new 
Accu-Trak  roller  system. 

Timbering's  B-20  Bandmill  features 
a Quad-Beam  Deck,  providing  four  times 
the  support  of  single  beam  mills.  This 
support,  combined  with  the  B-20's  4- 
post  head,  gives  the  most  stable  cutting 
bandmill  available.  There's  no  frame 
tw'ist  or  cutting-head  bounce,  no  wavy, 
inaccurate  cuts. 

The  B-20  carries  full  hydraulics:  log 
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^ 160  SPECIALIZED  TRUCKS  IN  STOCK! 


1990  InL  2574  ■ 300  Cummins,  9 Spd., 
Tri  Axle  24'  Steel  Flatbed  with  Sides 
and  14  Ton  R.O.  Crane  Model  2863  with 
73'  Hook  Height S69.5QQ 


(10)  Asplundh  LRSO's  Just  In.  from  major 
utility  CO-  88.  '89.  '90  Fords,  with  7.8 
Diesels,  and  utility  bofe  Call  for  Info 


1993  Ford  ROC.  Cummins  diesel,  6 Spd 
with  Ve  rsalifl  VO  50  Bucket.  Steei  Flat 
Bed,  17.500  Miles,  Like  New  .S53.SO0 


(5)  Ford  & CMC  Diesel  Dumps,  with  IMT 
or  National  Knuckiebooms  Call  far  List 


1979  Int.  1954  Crew  Cab  OT466. 

Diesel  Auto  16'  Flat  Dump  . . . .$11,500 
4 Other  Crew  Cabs.  Stakes  & Utilities  in 
Stock 


1979  Mack  R686S.  200  H P.,  6 Spd  with 
Pitman  HL  857  Crane  523,500 


Olathe  Pallet  8 Demolition  Chipper,  6 

Cy.  Cummins $22,50 


4 - 190748  GMC’s.  8,2  Diesel  Auto  with 
Telefect  50'  & 55'  Buckets  . Call  for  List 


1981  Int  i.  2554;  DT466;  13  Spd  : w / 15  1901  Mack  R68SST  237  6 Spd  With  8^ 
Ton  RO  TC150  Crane;  90'  Hook  Height.  Ton  National  Crane  4T  28  38'  Hook 
539.500  Heighl... $22,500 


(2)  1986  CMC  4x4‘s;  8 2 Diesel.  5 Spd  /2 
Spd  Transfer.  35.000#  GVW.  Chassis  & 


1305  Ford  FSGOO;  CAT  3200;  Allison  AuiO  , 
14  Bed  w t 11  Ton  Effer  Krrixkletoom;  27' 
Side  Reach  w t Remole  Control  544,500 


1994  F600  4x4:  Cummins  Diesel:  5 Spdi2 
1978  Int  1850  Diesel  auto  trans,.  12’  Dump  Spd  Transfer,  t6  Flatbed  vtf  Bed  Winch; 
with  8 Eon  Hiab  Log  Loader S11.9Q0  6.000  Orig  Miles;  Like  New  $37,500 


(4)  Other  4x4  Diesel  Trucks  tn  Stock. 


[20)  HIAB:  IMTCO;  National;  Elc 

Knuckiebooms  Unmounted  Or  Mounted 


(15)  Material  Handling  Buckets  in  Slock, 

41',  42',  43',  50"  fi  55';  Holan.  Asplundh; 
Teleled.  Teco,  Etc Call  for  List 


SHEET  ROCK  LOADERS:  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


1 987  CMC : V8;  5 Speed  - 2 Speed:  Hdan  50' 
Bucket:  10r  Dump  Chip  Box $29,500 


$4,500  And  Up 


(30)  1 Ton  Buckets:  28'  10  36'  In  SlOCk  (20)  Digger  Derricks  In  Stock!  Single  & (10)  Chip  Body  Dumps  in  Stock;  Cats 

Call  For  Price  List  Tandem Call  for  List tor  Prices  & Descriptions 


(10)  32'  lo  42'  Bucket  Trucks;  Gas  & 
diesel . Call  for  Sale  Price 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


Truck  & Equipment  Sales 
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De-barked  logs  head  for  the  chute  to  the  Multitek  Model  2020  SL-CS  firewood  processor. 


loaders.  log  stops,  dual -di- 
rection log  turner,  power 
damping  dog  and  roller  toe 
boards.  The  power  carriage 
feed  is  also  run  hydrauli- 
cally. 

A 25  hp  Kohler  engine 
powers  the  blade  alone,  giv- 
ing more  blade-power  than 
35  and  40  hp  single  engine 
mills.  The  B-20*s  hydraulic 
features  are  powered  by  a 
smaller  5.5  hp  engine. 

The  B-20cutsa  log  2L3" 
long,  up  to  34"  in  diameter, 
with  production  rates  as 
high  as  3,400  bft/day.  Op- 
tional extension  allows 
cutting  length  up  to  40'.  The  B-20*s  sta- 
tionary command  post  allows  all 
operations  to  be  performed  safely  away 
from  dust,  fumes,  noise  and  the  blade. 
The  optional  sawyer’s  seat  lets  you  sit  in 
comfort  while  sawing. 


Multitek  “Yardhand” 
Firewood  Conveyors 

Your  operation  cannot  be  complete 
without  an  effective  means  of  stockpil- 


1  BRUTE 


f/F  130  FTP  Powered 


™ FIREWOOD  EQUIPMENT 


Firewood  Processor  with  Conveyor 


Professional  Log-splitters 
Heavy  Duty  Conveyors 

Firewood  Processors,  Vk  - Vk  cords  per  hour 


FROM 

53,800 

54,395 

515,995 


FOR  INFORMATION  fr  VIDEO  CALL  800-261-9301  OR  802-773-9301 
BRUTE  MANUFACTURING  CORE 
RR  2,  Box  314,  Route  103,  EAST  CLARENDON,  VT  05759 
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ing  or  loading  split  firewood  or  any  other 
bulk  materials  into  a truck  or  trailer, 
Multitek  offers  two  rugged  mobile  fire- 
wood conveyors  in  20-  or  30- foot  lengths 
and  30-inch  widths,  with  hydraulic  drive, 
which  can  be  quick-connected  to  an  aux- 
iliary hydraulic  power  source.  Options 
available  are  hydraulic  lift,  self-con- 
tained gas  engine  power  unit  packages 
and  rubberized  belting. 

Other  Multitek  machines  include: 

♦ Four  models  currently  available  in  35 
hp.  55  hp.  80  hp  and  up  to  1 10  hp  John 
Deere  diesel  engines 

♦ Unique  shuttle  grapple  log  feed 
mechanism  for  processing  of  low  grade 
hardwood  logs 

♦ High  speed  splitters  with  automatic 
ram  return  and  splitter  heads  for  bundling 
and  packaging 

♦ On-the-fly  centering  of  each  cut  round 
prior  to  splitting 

♦ interchangeable  multiple  splitting 
heads  capable  of  splitting  cut  rounds  in 
halves,  quarters,  sixths  or  eighths 

♦ Log  deck  extensions,  wood  debris 
cleanout  conveyors  and  conveyor 
cleanout  chutes. 
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Scalpels  For 
The  Tree  Surgeon 


STIHL's  new  01 9T  isn't  designed  for  everyone.  Incredible 
balance,  a slim  profile,  and  a unique  curved  handle 
make  this  saw  ideal  for  professional  arborists. 

A retractable  climbing  ring  is  there  when  needed 
and  out  of  the  way  when  it  isn't.  See-through  fuel  and 
oil  tanks  mean  there's  no  excuse  for  being  on  empty 
in  the  middle  of  a cut  The  rear  air  intake  manifold  is 
positioned  to  breathe  cleaner  air  and  reduce  the  time 
lost  to  filter  cleaning.  The  slim,  contoured  profile  makes 
handling  in  tight  places  easier  and  STIHL's  optional  PMN 
bar  and  chain  is  lighter  in  weight  and  fast  cutting. 

The  STIHL  019T,  with  its  2.15  cubic  inch  engine, 
weighs  just  8.9  lbs.  and  is  available  at  independent 


STIHL  dealers  from  coast-to-coast.  For  more  information 
or  for  the  name  of  your  nearest  STIHL  dealer  call 
1-80OGO  STIHL  ( 1-800-467-8445}  or  look  in  the  yellow 
pages  under  "SAWS." 


increase  your  reach  with  the  STIHL  HT  75  pole  pruner. 

The  adjustable  shaft  telescopes  to  ITS  feet  and  it  weighs 
only  15,8  lbs . The  HT  75  is  equipped  with  a 12"  STIHL 
PMN  bar  and  chain  which  produces  a very  smooth  cut 
promoting  the  tree's  healing  process . 
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STIHL 

Number  One  Worldwide 


Arborist 

Equipment 


Timberwolf  HD  Wood  Processer 


The  Wood-Paker  model  G30O  produces  300  packages  an  hour. 


Timberwolf 


B&B  Manufacturing: 

The  Wood-Paker  Heat  Shrink 
Packaging  Line 

In  business  since  January  1985  producing  shrink  wrap  packaging  sys- 
tems for  the  firewood/wastewood  industry,  B&B  has  geared  its 
machinery  to  meet  the  needs  of  various  products- 

Firewood  dealers  can  now  compete  with  larger  producers  achieving 
even  greater  profits  than  they  are  now  making.  Those  with  waste  wood 
products  can  now  turn  what  they  currently  give  away,  throw  away  or 
sell  at  ridiculously  low  prices  into  handsome  profits. 

Easy  to  operate,  low  maintenance,  easily  afford- 
able, B&B's  machinery  has  its  own  in-house 
stocked  line  of  accessories. 

Simply  tear  a sheet  of  shrink  wrap  film  from 
the  perforated  roll  (perforated  at  intervals  to  ac- 
commodate your  product  and  rack  size),  place  into 
rack  adding  advertising  piece  if  desired,  stack  your 
wood  product,  overlap  ends  of  film,  attach  handle 
if  desired  and/or  firestarter  stick,  set  your  controls, 
engage  the  conveyor  system,  passing  the  bundles 
through  the  oven  and  you  are  done.. 

The  seven  most  popular  ways  of  making  money 
using  a shrink  wrap  machine: 

♦ Sell  packaged  wood  to  local  retail  outlets 

♦ Sell  to  campgrounds 

♦ Packaging  at  your  customer’s  location 

♦ Machine  rental  to  others 

♦ Sell  to  merchandisers 

♦ Sell  wood  for  home  heating  use 

♦ Shrink  wrap  other  products 


Timberwolf  s line  of  products  includes  wood  split- 
ters, firewood  processors  and  conveyors.  One 
example  of  Timberwolf  s line  is  the  TW-PRO  PTO 
powered  firewood  processor.  This  machine  can  pro- 
cess two  cords  of  wood  per  hour,  has  a live  deck, 
requires  a 35-hp  minimum  tractor,  has  a 25 -inch  hy- 
draulic chain  saw.  a 4-  or  6-way  wedge  and  allows 
for  multiple  operations  to  be  performed  simulta- 
neously. Timberwolf  also  offers  seven  models  of  its 
Model  HD  Wood  Processor,  which  offer  high  volume 
production  (I  1/2  to  3 cords  per  hour)  with  quality 
engine  options. 


Timbering  Model  B-20  Bandmil! 
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Climbing 

Saddles 

By  Weaver  Leather  & Bishop  Company 


Quality,  Comfort  and 
Economy  are  available  in 
Weaver  Saddles 

Excellent  cush- 
toning  and  back  sup- 
port are  provided  by 
the  6“  wide  waist 
back.  The  foam 
seating  is  com- 
posed of  rubberized 
belting  and  lined 
with  soft  leather. 

Model  1035  4-Dee  Extra 
Wide  Back  Saddle 
( s . m. Li xl ) $111.95 each 


4-Dee  Single 
Thick  Cotton  Back 
Saddle  provides  extra 
stability  for  the 
treeman.  Nylon  leg 
straps  are  2”  wide  and 
lined  with  soft  top 
grain  leather  for  addi- 
tional users  comfort. 


Mode / 1034  4-Dee  with  2" 
Nylon  Leg  Straps 

(s.  m.l&  xl)  $89.95  each 


Offer  Expires  April  M IW7 


All  New  Bishop  Company  50'h 
Anniversary  Catalog  is  Now  Available 
Upon  Request. 


ES/'jAo! 


To  Order  Call... 

Bishop  Company 

P (800)  421-4833 

24  Hr,  Fax:  310-698-2238 


Se  habla  Espanoi  Jerry  Anaya,  e*l.  350:  Sieve,  e*t  340 
Keith.  e*t,  22Q:  or  Jack.  e*r  110. 

-asaas-  € i5  ~*T 


Arboriculture  in  Academia 

Sponsored  by  the  Bishop  Company  for  the  advancement  of  our  industry; 

By  Ken  Palmer,  President:  A rhor Master  Training.  Inc , 


For  generations 
the  average  tree 
worker  has  had 
little  or  no  aca- 
demic backround. 

Take  me  for  ex- 
ample, I grew  up 
climbing  trees.  My 
older  brother  and 
sister  loved  the  tree  house  my  dad  built 
for  them.  When  I was  big  enough  to  fol- 
low them  into  the  woods*  I was  climbing 
trees.  Even  as  a teenager  l always  enjoyed 
climbing  the  tallest  tree  around  and  watch- 
ing the  sun  set.  It  was  not  until  f was  21 
that  l came  across  a help  wanted  ad  for  a 
tree  climber.  That  was  more  than  20  years 
ago,  though  it  was  at  least  another  1 0 years 
before  l began  to  realize  w hat  a career  in 
arboriculture  could  mean. 

The  typical  tree  worker  happens  upon 
a job  in  the  industry  by  chance.  He  or 
she  goes  to  work  chipping  brush,  rak- 
ing and  "learning  the  ropes.”  Provided 
the  person  survives,  he  will  learn  and 
may  become  a productive  worker,  but 
you  can  bet  he  will  pick  up  many  bad 
habits  as  well.  With  no  formal  training 
to  break  the  cycle,  old  habits  can  go  on 
and  on  for  generations. 

Broadening  our  knowledge  and  un- 
derstanding of  trees  and  plants  can  be  a 
real  asset  to  the  company  we  work  for, 
our  selfesteem  and  our  future.  Eventu- 
ally most  field  personnel  will  want  to  try 
their  hand  at  sales  and  they  must  be  able 
to  communicate  in  a know-ledgeable 
manner.  Most  homeowmers  have  a lim- 
ited interest  in  specific  tree  removal 
technique.  However,  a sales  person  can 
gain  the  confidence  of  a prospective  cli- 
ent and  keep  it  if  he  or  she  can  share 
their  know  ledge  of  proper  plant  health 
care  and  maintenance. 

Today,  there  is  a huge  demand  for 
trained  arborists.  More  and  more  tree 
workers  are  enhancing  their  expertise 


through  certifica- 
tion programs,  at- 
tending trade 
showrs  and  semi- 
nars and  joining  ar- 
borist associations. 
It's  so  important 
for  tree  workers  to 
think  of  them- 
selves as  professionals  . However,  there 
will  probably  always  be  those  who 
think  of  themselves  as  “qualified 
enough,”  w'ho  do  tree  %vork  by  the  seat 
of  their  pants,  reflecting  a poor  image 
of  our  industry'  to  the  public. 

Therefore,  it  is  essential  that  we  edu- 
cate not  only  ourselves,  but  also  the 
public.  The  educated  consumer  will 
become  our  greatest  advocate  as  well 
as  our  client  . Unless  the  general  public 
is  able  to  differentiate  between  a skilled 
arborist  and  a “fly-by-night”  operation, 
they  are  vulnerable,  and  w ill  fall  prey 
to  the  lure  of  saving  money 

The  responsibility  belongs  to  us  all. 
Our  trade  associations  can  play  a lead- 
ing role  in  reaching  the  public  by  coor- 
dinating efforts  and  leading  special  pro- 
grams, projects  and  media  opportuni- 
ties. However,  companies  and  indi- 
vidual tree  workers  represent  the  front 
lines,  and  probably  have  the  greatest 
influence  on  the  public’s  perception. 

The  need  for  knowledgeable  and  ca- 
pable personnel  is  growing  faster  then 
ever  before,  yet  few  young  people  knowr 
anything  about  the  tree  care  industry.  If 
we  can  reach  children  in  their  schools 
w?e  will  also  make  an  impact  on  their 
parents.  Those  of  us  w ho  care  for  trees 
must  effectively  share  our  passion  and 
our  vision  of  a society'  that  understands 
the  value  of  trees,  the  impact  they  have 
on  our  quality  of  life  and  the  importance 
of  proper  tree  care. 

See  you  at  the  top!... Ken  Palmer 
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By  Maris  Franke,  Mark  Smith , 
Donna  Garner  and  Peter  Hannan 


By  Peter  Hannan,  Arbor  Computer  Systems 

How  do  you  measure  the  effective  use  of  a computer? 
With  computers  today,  mountains  of  information  is 
available  to  arborists.  Through  computers,  companies 
will  know  all  sorts  of  things  about  you,  and  you  should  know 
all  sorts  of  things  about  your  customers. 

The  question  1 5 years  ago  was,  "Can  you  use  a computer 
in  your  business?’’  Now,  the  question  is,  "Are  you  using  com- 
puters effectively  in  your  business?” 

To  answer,  you  have  to  identify  how  you  use  the  computer. 
If  you  put  information  into  the  computer— then  use  that  in- 
formation again — you  are  starting  to  use  a computer 
effectively.  When  you  make  a sales  visit,  you  type  in  a 
customer’s  name,  address,  phone  number,  the  location,  di- 
rections, when  the  call  came  in  and  w?hen  you  arrived  at  the 
property.  But  if  you  only  generate  one  proposal  to  that  client 
and  you  never  use  all  that  information  again,  then  you  might 
as  well  try  a typewriter  because  it  is  more  cost-effective. 

Try  putting  the  information  that  you  collected  over  the 
phone  into  the  computer.  Even  if  you  don’t  get  the  job  after 
you  have  made  your  sales  call,  you  have  a new  name  for  your 
mailing  list.  That  becomes  the  second  reward  for  data  entry. 
If  you  send  out  bulletins  about  your  specials  next  spring,  then 
you  have  used  the  data  three  times.  Your  ratio  of  use  to  is  3- 
1 and  climbing.  That  name  should  stay  in  your  system, 
because  you  are  developing  a record  of  that  property  and 
property  owner. 

Order  Entry 

An  order  entry  system  is  one  of  the  most  effective  ways  to 
use  a computer.  Just  as  you  generate  a business  plan,  you 
should  have  a plan  for  how  your  data  Hows. 

If  you  talk  to  the  chief  financial  officer  of  a company,  or 
to  its  accountants,  they  will  convince  you  that  they  are  the 
backbone  of  the  operation.  If  you  talk  to  the  administrative 
people  who  make  a business  work  every  day,  they  will  con- 
vince you  that  they  are  the  backbone.  And  I know  for  sure 
that  if  you  ask  those  crews  out  in  the  field,  they  are  abso- 
lutely convinced  that  they  are  the  staying  power  of  your  w hole 
business. 

Nevertheless,  business  success  begins  with  sales  and  mar- 
keting. If  there  is  no  sale,  there  is  no  business. 

If  people  take  the  time  and  energy  to  contact  your  busi- 
ness, it  is  you  duty  and  responsibility  (and  good  business)  to 
find  out  how  they  heard  about  you. 

When  a person  calls  and  wrants  someone  to  come  out  and 
cut  down  a tree,  ask:  "Have  you  taken  advantage  of  our  fine 
services  in  the  past?” 

If  so,  then  she  should  be  in  your  data  base.  Ask  why  she 
called  and  what  she  needs  w hile  you  pull  her  name  and  ser- 
vice history  up  on  the  computer. 

If  she  says,  no,  then  the  next  logical  question  is,  "How  did 
you  hear  about  us?”  If  you  have  no  idea  why  those  phone 
calls  are  coming  into  your  office,  then  you  shouldn’t  have 
that  $l,200-a-yearyeilow?  pages  ad.  If  you  don’t  know  that  it 
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works,  you  should  save  the  money.  Ask 
one  question — how  did  you  hear  about 
us? — and  put  in  a code  for  it,  say  YP  for 
yellow  pages,  NR  for  neighbor  referral. 

Did  you  ever  wonder  why  one  sales- 
person can  sell  $40,000  worth  of  stump 
grinding  a year  and  another  sells  $5,000? 

If  you  track  where  you  got  the  call 
from,  and  you  generate  a proposal  based 
on  that  call,  then  you  know  what  type  of 
work  that  you  are  recommending.  If  you 
know  the  type  of  work  you  are  recom- 
mending and  how  you  got  the  call,  there 
are  all  sorts  of  other  things  you  can  learn. 

The  computer  knows  how  to  sort  the 
information.  You  can  put  all  the  stump 
grinding  in  one  place,  all  the  tree  prun- 
ing or  fertilization  in  other  places.  You 
also  can  figure  out  how  much  of  your 
fertilization  work  came  from  yellow  page 
ads.  I can  tell  you  the  results  of  sales 
you'll  make  based  on  neighbor  referrals. 
They  will  be  4-5  times  what  yellow  pages 
responses  are.  You  will  find.  I think,  that 
storm  damage  calls  w ill  be  higher  from 
yellow  page  ads. 

There  is  another  reason  to  track  all  this 


information.  Create  a code  for  Sal's 
Nursery  dow  n the  street.  If  Sal  is  giving 
you  referrals,  maybe  at  Christmas  you 
should  go  dow  n and  see  him.  Even  more 
important  than  that,  you  might  want  to 
thank  Sal  and  make  him  aware  that  you 
are  going  to  reciprocate  and  refer  people 
interested  in  plant  material  to  him. 

By  tracking  the  salesmen,  you  know 
the  dollar  volume  of  what  they  recom- 
mended and  what  was  accepted.  By 
know  ing  those  two  pieces  of  information, 
you  can  create  batting  averages.  The  ad- 
vantage of  this  is  that  every  time  you  add 
a new'  service  or  salesperson,  you  can 
avoid  certain  things.  For  example,  let's 
say  that  you  decide  to  break  up  a 
salesperson's  territory  because  he  is  too 
busy.  You  hire  a new'  eager  salesperson 
who  goes  out  and  starts  selling.  He  ar- 
rives at  a property,  looks  at  the  trees,  and 
tells  the  customer.  “These  trees  really 
look  bad.  We  have  a great  fertilization 
program  at  our  company  and  it  would  put 
these  trees  right  back  in  shape.  This  is 
something  you  should  do." 

What  if  the  customer  looks  at  him  and 


says,  “You  have  been  fertilizing  these 
trees  for  the  last  five  years."  It  happens. 

Remember,  too,  that  people  move.  If 
you  don't  have  the  ability  to  go  into  a 
computer  and  search  for  every  proposal 
given  to  a certain  address — so  that  who- 
ever goes  out  on  that  job  has  an  archived 
detail  of  what  has  done  over  the  year  to 
that  property — then  you  are  not  making 
effective  use  of  computers. 

You  don't  even  need  to  be  a computer 
whiz  to  computerize  your  order  entry 
system.  I met  a fellow'  once  who  wanted 
to  computerize  and  couldn't  type. 

The  solution  we  came  up  with  was  to 
put  a mobile  phone  and  a fax  machine  in 
his  truck.  He  arrives  at  a site,  walks 
around  making  notes  to  himself  and 
draws  pictures.  Then,  he  goes  to  the  front 
seat  of  his  truck  and  faxes  it  back  to  his 
office.  The  office  personnel  then  type  it 
in  as  a standard  proposal  from  his  notes, 
and  they  fax  it  back  to  him.  He  thought 
it  was  an  effective  way  to  do  things.  This 
guy  is  a professional  estimator.  He  put 
out  1 ,500  proposals  last  year  by  himself. 
That's  about  six  a day. 
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He  also  tracks  his  closing  rates  on  es- 
timates, and  sends  a follow-up  letter  if 
he  doesn't  get  the  business.  If  you  don't 
get  a response  from  the  proposal,  send  a 
follow-up  letter.  Raise  your  ratio  for  us- 
ing information* 


NOW  YOU  CAN 
PREVENT 
Poison  Ivy  & Oak 

ITS  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy-  in  water  or 
juice  so  you  don’t  get  poison 
ivy.  oak  and  sumac? 


6 Months  Prevention 
Just  7C  A Day 

$12,50  + $1.00  Postage 
$90.00/ Doz.  Pius  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 

Oral- 

avy. 

ORDER  NOW 
TOLL  FREE 

1-800-553-6778 

3ft 

ARHpfIJST 

ORAL  IVY,  INC, 
BLOOMSBURG,  PA  17B15 
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Here  is  a good  example  of  the  type  of 
use  to  which  you  should  put  information: 

“Dear  Mrs,  Jones* 

It  was  a pleasure  meeting  with  you  and 
to  have  an  opportunity  to  walk  your 
property,  I hope  you  found  our  represen- 
tative to  he  professional  and  helpful.  We 
didn  ft  hear  from  you  regarding  our  pro- 


posal, If  you  haven't  made  other  ar- 
rangements and  you  want  to  discuss  this 
matter  further,  we  are  here.  If  you  have 
made  other  arrangements , please  don't 
hesitate  to  call  us  in  the  future. 

You  have  already  collected  the  data. 
Use  it. 

if  you  get  the  job,  convert  the  proposal 


What  Should  You  Buy? 


By  Mark  Smith,  Arbormasters 

Unlike  the  decisions  you  make  in  other 
aspects  of  your  business,  computer  and 
software  decisions  are  too  often  made  in 
reverse  order.  You  wouldn’t  go  out  to  the 
local  Chevy  or  Ford  dealer  and  buy  a 3/4 
ton  pickup  truck,  then  come  back  to  the 
shop  and  decide  that  you  need  to  figure  out 
how  to  strap  a bucket  or  a dump  body  on  it. 

With  equipment  purchases,  you  have  a 
job  to  perform  and  you  select  the  tool  or 
piece  of  equipment  to  do  that.  In  the  com- 
puter software  industry,  we  find  that  people 
go  out  and  buy  a computer  before  they 
know  what  they  plan  to  put  in  it  and  what 
they  will  do  with  it. 

If  you  are  buying  a computer  for  the  first 
time,  or  you  are  upgrading  your  present 
system,  you  must  define  your  needs  first. 

Software/Hardware 

Examine  your  current  needs.  Do  you 
want  to  start  tracking  customers  and  receiv- 
ables? Print  mailing  labels,  orders, 
proposals,  contracts  and  invoices?  What 
about  job  costing  and  profit  analysis?  Do 
you  want  to  monitor  estimated  time  on  the 
job  versus  actual  time  on  the  job,  equipment 
and  crew  charging  rates  and  track  inven- 
tory—especially  for  landscaping,  chemicals 
or  spare  parts? 

Do  you  have  an  active  plant  health  care 
program?  You  can  use  computers  to  attain 
better  control  over  routing  and  scheduling. 

We  have  found  that  larger  companies 
place  a greater  emphasis  on  using  comput- 
ers for  these  things.  Of  course,  any 
business  person— no  matter  what  the  size 


of  the  business— should  be  interested  in 
whether  he  is  making  money  and  which 
salesperson  is  doing  better  than  the  next. 
Even  if  you  aren’t  ready  to  start  keeping 
better  records,  OSH  A or  DOT  might  require 
it. 

Future  Needs 

If  you  are  going  to  buy  a new  computer 
system,  you  should  purchase  more  than 
you  need,  so  that  you  can  undertake  addi- 
tional projects  as  you  grow.  Some  day,  you 
may  try  desktop  publishing  for  flyers  tout- 
ing fertilization  programs,  disease 
prevention  and  anticipated  insect  infesta- 
tions. Realistically  assess  your  needs,  You 
could  spend  just  a little  more  for  a computer 
and  save  yourself  money  in  the  long  run  by 
doing  things  in-house. 

Most  small  businesses  use  one  or 
maybe  two  PCs,  but  individual  computers 
can’t  talk  to  each  other,  so  you  end  up  en- 
tering things  twice.  You  might  want  to  look 
into  a network.  Smaller  companies  favor 
Peer  to  Peer,  a system  by  which  one  com- 
puter might  hold  accounting  files,  one  the 
customer  data  base  and  one  has 
WordPerfect.  They  can  be  set  up  in  a chain, 
so  that  you  can  access  all  the  files,  but  they 
are  stored  on  only  one. 

Larger  companies  should  investigate  a 
client  server  system  that  has  a dedicated 
server  In  a way,  a dedicated  server  is  simi- 
lar to  a blackjack  dealer.  Everyone  on  a 
computer  is  a client  on  a server  network  and 
the  server  dishes  out  files,  logs  files  and 
backs  up  files  on  a main  data  base.  Each 
PC  is  a workstation  with  separate  software 
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to  a work  order  using  the  exact  wording 
from  the  proposal*  so  that  the  crew  knows 
what  you  told  the  client  and  exactly  w'hat 
they  are  to  do.  A picture  of  what  is  to  he 
done*  which  is  possible  with  today's 
scanning  technology*  is  worth  1. 000 
words. 

We  have  had  the  technology  to  do  this 


for  a number  of  years.  But  machines  have 
gotten  smaller,  faster,  easier  to  use  and 
cheapen  so  it  is  now  practical  to  con- 
sider.  We  not  only  have  laptops,  we  have 
hand-helds,  palm  tops  and  a portable 
color  printer  that  costs  less  than  $350.  It 
once  took  two  hours  to  compose  an  im- 
age, Now,  we  can  take  a video  picture  of 


applications.  Everyone  has  his  or  her  own 
computer,  and  files  are  also  available  to 
everyone  from  the  server 

Technology  Frontier 

Remote  access:  If  you  can  call  the  office 
from  your  truck  on  a cellular  phone,  you 
should  be  able  to  connect  a laptop  to  the 
office  using  communications  software,  Any- 
one who  uses  the  Internet  already  has  a 
modem  and  communications  software. 
Why  is  this  useful?  Say  you  are  out  in  the 
field  and  a call  comes  into  the  office.  The 
office  can  call  and  you  plug  the  wire  from 
the  cell  phone  into  your  laptop.  Once  con- 
nected, you  can  load  all  the  information 
from  your  office  computer  into  yours  and 
print  it  out.  The  same  applies  for  creating 
an  order.  Send  it  directly  into  the  office  com- 
puter from  your  truck. 

The  Internet:  Once  you  get  past  the  gar- 
bage that  clogs  the  Internet,  you  will  find 
some  very  good  information.  Universities, 
particularly,  have  good  information  on  lo- 
cal or  regional  plant  health,  Cornell  or 
Purdue,  for  instance,  will  have  specific  data 
on  plants  in  their  areas.  Texas  A&M’s  Web 
Page  has  an  eight-step  program  for  oak  wilt 
management.  You  can  call  up  its  page  on 
the  Internet  and  print  out  what  is  on  it. 

The  Internet  is  a good  source  for  the  lat- 
est information.  Those  books  you  bought 
five  years  ago  are  five-year-old  books. 
Those  text  books  from  your  school  days 
you  still  refer  to  are  probably  out  of  date. 
Technology  advances  and  knowledge  ex- 
pands rapidly. 

Space:  Satellites  are  becoming  a part  of 
the  tree  care  business  as  we  track  infesta- 
tions such  as  gypsy  moths  or  fire  ants.  Part 
of  the  use  of  that  technology  is  that  we  can 


identify  widespread  problems,  which  can  be 
solved  locally  by  your  company,  tree  by  tree. 

Satellites  are  also  in  use  for  mapping  the 
urban  forest  and  helping  to  determine  its 
value.  NASA  is  working  with  a company  that 
takes  a satellite  picture  and  looks  at  stress 
levels  of  different  species  in  a large  area. 

Build  or  Buy? 

Some  people  think  they  should  create 
their  own  methods  of  tracking  customers 
rather  than  buy  software  created  specifically 
for  the  green  industry.  Off-the-shelf  software 
is  cheap,  but  not  industry  specific.  It  can’t 
do  all  the  jobs  you  want.  Plant  and  chemi- 
cal libraries,  mix  ratios  and  disease  or  pest 
inventories  are  things  that  QuickBooks 
Probe  just  can’t  handle.  Typically,  you  can’t 
grow  your  business  as  well  with  generic 
software,  because  it  can’t  solve  the  prob- 
lems you  need  solved. 

For  hardware,  you  can  go  to  a discount 
department  store  to  buy  a PC.  Of  course, 
you  can  buy  a chain  saw  there,  too.  But  you 
don’t,  because  professional  products,  while 
more  expensive,  are  better  You  spend  the 
money  to  get  the  right  tool  for  the  field.  A 
computer  is  a tool  for  the  office. 

Summary 

There  are  a lot  of  machines  out  there  to 
help  you  with  your  business.  Some  are  use* 
fuL  some  are  toys,  some  are  useful  toys. 
Answer  a few  questions  before  you  make 
any  purchases*  What  are  your  needs?  What 
would  you  like  to  do?  What  sort  of  informa- 
tion would  you  like  to  glean?  How  far  and 
fast  do  you  hope  to  grow?  Are  the  new 
machines  compatible  with  what  you  have 
already?  Once  you  have  an  idea,  then,  and 
only  then,  should  you  go  shopping. 


a site  or  a tree  in  two  seconds  and  down- 
load it  directly  into  a laptop  computer. 

The  computer  should  make  it  easier  to 
do  the  types  of  things  you  do  more  than 
once*  Whether  it  is  contract  renewal, 
converting  work  orders  to  invoices  or 
converting  that  information  to  a state- 
ment. those  are  applications  that  should 
be  performed  by  making  minor  adjust- 
ments or  edits  to  the  original  data  that 
you  put  into  the  system* 
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Business 

Technology 

The  purpose  for  using  technology  is  to 
make  your  life  better,  your  business  more 
effective  and  allow  you  to  do  what  you 
do  best.  We  want  to  give  you  back  the 
time  to  do  what  you  enjoy  most,  ff| 
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Marketing 
Additional 
Services  to 
Current 
and  New 
Customers 

By  Maris  Franke , Practical  Solutions 

What  information  do  you  need  in  or- 
der to  market  services  to  residential  and 
commercial  locations? 

♦ addresses  (current  and  potential  cus- 
tomers) 

♦ plant  inventory  for  each  location 

♦ list  of  scheduled  services  for  current 
customers 

♦ history  of  services  for  current  cus- 
tomers 

♦ a user-friendly  report  writing  soft- 
ware, so  you  can  get  the  above 
information  out  of  the  computer 


Service  Location 
Addresses 

You  need  to  build  a data  base  of  in- 
formation about  current  and  potential 
clients.  The  addresses  need  to  be  what  is 
called  eass  certified,  which  is  a term  the 
U.S.  Postal  Service  uses  to  indicate  the 
percent  of  your  addresses  that  are  stan- 
dardized to  the  Postal  Service's  data  base 
in  Memphis,  Tenn.  If  you  intend  to  main- 
tain a data  base*  it  is  important  that  the 
address  be  spelled  properly  and  that  it 
agree  with  the  data  base  in  Memphis. 

Since  people  sell  their  homes  and  new 
homeowners  come  in,  the  data  base  will 
be  updated  with  those  new  names  and 
phone  numbers.  If  your  new  addresses 
aren't  cass  certified,  which  really  means 
standardized  exactly,  you  will  send 
double  mailings  to  some  addresses.  Keep 
in  mind  that  your  customers  may  not  give 
you  the  standardized  address. 

You  can  buy  thick  books  that  have 
every  address  in  your  city  or  town,  or  you 
can  buy  those  addresses  on  disk.  The 
price  will  vary  based  on  the  information 
included  in  addition  to  the  address.  You 
can  buy  lists  that  sort  by  family  income, 
age,  single-family  homes  versus  apart’ 
ments  or  almost  any  other  factor  you  can 
think  of.  You  can  keep  up  writh  the  new 
names  by  looking  in  your  local  paper  for 
real  estate  transactions.  In  my  towm,  Co- 
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lumhus,  Ohio,  the  chamber  of  commerce 
tracks  this  information. 

Now  that  you  have  this  accurate  list  of 
your  current  customers  and  their  neigh- 
bors, the  next  thing  is  to  put  a plant 
inventory  together. 


Building  a Plant 
Inventory 

To  market  services  such  as  pruning  or 
insect  control,  you  need  to  know  which 
plants  are  on  each  property.  You  may 


also  want  to  record  the  numbers,  sizes 
and  problems  of  individual  plants.  This 
will  require  work  to  maintain  an  accu- 
rate record  for  your  existing  customers. 

For  potential  customers,  you  can  take 
an  inventory  during  the  slow  times.  Of- 


Using  the  PC  in  Data  Collection 
From  the  Field  to  the  Office 

By  Donna  Garner , Tree  Management  Systems 


Technology 
is  booming  ex- 
ponentially, and 
one  of  the  new  de- 
velopments is  the 
Apple  Personal  Data 
Assistant  (PDA)  sys- 
tem. The  Apple  New  ton 
technology  came  out  in 
1993,  and  there  have  been 
four  generations  since. 

These  little  hand-held  computers  weigh 
less  than  a pound,  and  they  fit  in  the  palm 
of  the  hand.  They  are  an  alternative  to 
laptops,  which  can  be  cumbersome  in  the 
field.  Newnons  are  also  a little  bit  more 
durable  than  a laptop  and,  at  $800,  cost 
about  one-third  as  much. 

The  Newton  PDA  is  a personal  computer 
that  learns  your  handwriting.  It  becomes 
used  to  your  handwriting  style.  You  can 
tell  the  computer  whether  you  want  it  to 
recognize  cursive  or  print  or  a mixture.  The 
Newton  can  straighten  your  lines  w hen  you 
are  draw  ing.  Some  companies  have  taken 
the  PDA  technology  and  made  it  water- 
proof and  able  to  w ithstand  repeated  drops 
onto  concrete.  These  additional  features 
add  a bit  to  the  cost,  though  they  might 
survive  more  abuse  in  the  field. 

With  a Newton,  you  can  send  and  re- 
ceive faxes.  It  has  a built-in  calendar  for 
your  schedule.  It  has  a card  file  that  can 
hold  thousands  of  customer  names.  Each 
card  can  hold  4.000  names  and  addresses 
of  customers. 


This  is  a powerful  tool  in  data  collec- 
tion for  field  estimates.  After  you  collect 
data,  you  can  plug  the  hand-held  in  to  a por- 
table printer  in  the  truck  and  give  the 
customer  on  estimate  on  the  spot  or  take 
this  information  back  to  the  office  and 
download  it  into  the  office  computer. 

Newtons  will  work  with  Apple  or 
IBM  computers. 

All  of  this  can  be  particularly 
useful  for  plant  health  care  ser- 
vices. it  may  be  fairly  easy  to 
keep  track  of  10  customers,  but 
when  your  business  grows  to  100  or  200, 
you  need  a sophisticated  system  to  man- 
age wfho  gets  what  treatments  and  when. 

Your  technician  can  go  around  a prop- 
erty and  inventory  each  plant's  health,  if 


you  don't  use  a computer,  the  technician 
brings  all  this  information  back  handwrit- 
ten and  places  it  in  a file.  Without  going 
through  the  paper  files  of  every  customer — 
past,  present  and  potential — there  is  no  way 
to  access  that  information  easily  to  alert 
you  to  future  treatment  needs. 

All  of  this  plant  information  can  be 
drawn  onto  a map  of  the  property  using 
relatively  inexpensive  CAD  software  on 
the  market.  What  really  excites  customers 
of  plant  health  care  services  is  getting  some 
sort  of  review  or  report  of  the  value  of  the 
service.  You  may  visit  the  property  10 
times  a year  and  send  a bill.  But  if  you  pro- 
duce a written  report  and  a map,  they  can 
see  and  appreciate  what  they  are  receiving 
for  their  money.  |^| 
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Business 

Technology 

ten,  a planned  development  will  have 
similar  or  uniform  plantings.  Every 
house,  for  example,  may  have  a silver 
maple  in  front  and  one  apple  in  the  back. 
Do  a quick  inventory  of  the  neighbors  of 
existing  customers  and  use  that  to  target 
a mailing  to  them. 

Scheduled  Services 

You  need  to  have  an  accurate  coding 
system  to  match  a plant  inventory  with 


potential  or  scheduled  services.  If  the 
computer  is  organized,  so  that  the  differ- 
ent types  of  spraying  you  do  are  matched 
with  the  different  plants  on  each  prop- 
erty, you  can  maximize  and  organize 
your  work.  You  should  know  that  a cer- 
tain property  has  a flowering  crab  in  the 
back  with  a history  of  problems  with 
apple  scab.  If  that  customer  has  not 
scheduled  the  corresponding  service,  you 
can  call  and  sell  that  service. 

The  other  big  advantage  is  that  if  you 
have  an  outbreak  of  a particular  disease 
or  pest,  you  already  have  a built-in  in- 
ventory that  allows  you  to  identify  all  the 
people  with  a particular  species,  whether 
you  have  treated  a given  property  before, 
what  type  of  treatment  you  used  and 


when.  A good  service  history  will  also 
allow7  you  to  pull  up  all  the  people  wrho 
had  pruning  two  or  three  years  ago  and 
haven’t  had  any  since. 

Once  you  have  all  these  things  to- 
gether in  the  computer— address  list, 
plant  inventory,  scheduled  service  and 
history — then  the  next  thing  you  need  is 
a system  to  turn  the  information  into  a 
useful  marketing  tool. 

Marketing  Your 
Information 

A sophisticated  report  writing  system 
generates  specific  reports,  letters  or  post- 
cards. The  software  should  by  able  to  do 
and/or  logic,  w hich  means  tt  can  find  all 
the  properties  on  your  list  that  have  a 
certain  plant  and  have  signed  up  for  a 
certain  service.  El  will  then  select  which 
letter  needs  to  go  to  w?hich  customer, 
based  on  the  plants  on  the  property,  the 
services  you  offer  and  whether  or  not  the 
customer  has  already  signed  up  for  that 
service.  If  the  customer  is  scheduled  for 
one  service  but  not  another,  a different 
letter  with  different  phrases  will  be  sent. 

In  this  way,  you  can  identify  all  of  the 
properties  that  have  lilacs  with  powdery 
mildew  problems  that  are  not  scheduled 
for  treatment. 

The  system  you  buy  also  needs  to 
update  some  sort  of  correspondence 
log,  so  that  you  have  a record  of  each 
time  you  have  sent  a letter.  You  don't 
want  to  overdo  your  mailings  or  send 
the  same  letter  tw  ice.  You  can  increase 
your  revenues  through  targeted  mar- 
keting, but  customers  don’t  want  to  be 
badgered.  Til 


„ CARBIDE  TIPPED 

Stump  cutters 


u/  nr 


HODGES  STUMP 
CUTTER 


NEW  SMART 
POCKETS 


L.H.  ST.  R,H, 
ECONO 


* 


STUMP  CLAW  TEETH  THREADED 
*IL  Ir  W STUMP  CUTTER 

#750122  & 

STUMP  CLAW 
POCKETS 

B C LONG  BOLTS 


<D 

U 

C 

0 

o 

CL 

X 

CD 

CO 

CO 

CD 


RJI.  ST.  L.H. 
REGULAR  (STD.) 


2 VS” 


B-l-C 


SHORT  BOLTS 

1 3/4” 


Buy  from  the  Original  Momifcrcturer 


* 


ROUND 

REVERSIBLE 

POCKETS 


Border  City  Tool  & Manufacturing  Co. 

23325  Blackstone  Warren.  Ml  48089*2675 
810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH" 

Please  circle  1 2 on  Reader  Service  Card 


<D 

§ 

S 

o 3 

■o 

CD 

JZ 

« 

j5 

S 

to 

UJ 


INDUSTRIES,  INC. 


“30  Cu.  Yd.  Capacity” 

Forestry  Body  Packages 

INDUSTRIES.  INC ♦ ft  ^ 

1-800-331-7655 


Mode!:  S-30  06'  x 84‘  high  x 95*) 
1840  East  Dixon  Boulevard  Shelby,  North  Carolina  28150  704-482-1477  Fax:  704-482-2015 


Please  circle  60  on  Reader  Service  Card 


50 


TREE  C ARE  INDUSTRY  - FEBRUARY  1997 


Electricity 
+ Tree  Workers 
Danger 

f — 1 

LDANGERJ 

ELECTRICAL 

HAZARD 


If  I A A |H  |M  An  A A n A A that  electric  wires  can  be  hazardous  to  anyone  dot  ng  tree 
II  Id  vvllllllvll  dO  I Id©  work,  OSHA  Standard  191033 1 states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910,269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z133J  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 

NAA  Training  Makes  Sense. 

you  are  a residential/commercial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  tor  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  S910.269. 

Like  all  NAA  training  materials,  EHAr  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  ro  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 


National  Arborist  Association  2(522 

RO.  Box  1094.  Amherst,  NH  03031  -1 094  1 # 

Fax:  (603)  672-2613 


□ YES  Pm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program-  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  Visa  Number: 

Contact/Credit  Card  Holder  Name:  

Company  Name: 

Address:  . . 

City: 


Exp.  Date: 


State: 


Phone: 
_ Zip: . 


Please  send  me  membership  information 


Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
RO,  Box  1094.  Amherst  NH  03031-1094  * Phone:  1-800-733-2622:  FAX:  1-603-672-2613 


‘RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enroilee.  If  ordering,  please  include  a list  of  enrollees. 

Please  circle  38  on  Reader  Sen  ice  Card 


7\tt\ 7 Tr'T'nv  7\ Trir  jnr 

il  \Lf  V 3 i£\l  list  U 1 


People  Still 
Dig  Near  Trees 

Some  people  do  not  understand  the 
value  of  avoiding  digging  near  ornamen- 
tal trees.  Recently  I visited  an 
educational  demonstration  where  good- 
hearted  people  had  properly  planted  a 
group  of  trees  in  memory  of  those  lives 
lost  in  the  Oklahoma  City  Bombing. 
Unfortunately,  a great  deal  of  damage 
was  done  by  other  good-hearted  people 
who  simply  did  not  understand  tree  bi- 
ology. 

It's  very  sad  in  many  ways.  The  dam- 
age was  to  a birch  tree,  and  on  Earth  Day, 
the  person  who  planted  the  tree  two  years 
ago  explained  to  me  how  pleased  and 
happy  he  was  that  the  tree  had  lived  for 


one  year.  He  went  on  to  explain  how  ev- 
erything else  he  planted  died. 

Flowers  were  planted  in  the 
non -woody  root  area,  and  the  birch  tree 
had  both  woody  and  non-woody  roots 
disrupted  when  a good-hearted  person 
thought  it  would  look  pretty  to  dig 
around  the  tree  to  edge  the  mulch.  Birch 
trees  do  not  tolerate  this  treatment.  1 am 
sad  for  the  person  who  planted  the  tree 
properly.  I am  sad  for  the  ones  who  did 
not  understand  that  the  rhizosphere  is 
very  sensitive.  And  last  I am  sad  for 
myself  and  for  my  friends,  who  planted 
the  demonstration  because  in  a sense  I 
have  failed  to  communicate  w ith  parties 
involved, 

A question  one  might  ask  is  “How  is 
it  possible  that  we  can  cause  pest  and 
fungus  problems,  kitl  a tree  by  planting 


flowers  at  the  base  and  digging  up  roots 
(woody  and  non-woody)  of  our  trees? 
Non-woody  roots  facilitate  the  absorp- 
tion of  water  and  elements  from  the 
rhizosphere.  Woody  roots  support  the 
tree,  store  energy  (starch  and  oils)  and 
transport  elements  and  water  from  the 
non-woody  roots  toward  the  leaves.  Food 
from  the  stem  is  transported  toward  the 
non-woody  roots  by  way  of  the  woody 
roots. 

On  most  trees  most  of  the  time,  the 
non-woody  roots  can  be  found  in  the 
rhizosphere  in  the  upper  four  inches  of 
the  soil  The  way  a non-woody  root  dies 
naturally  is  much  different  from  how  it 
dies  by  wounding  when  planting  flow- 
ers and  bulbs  at  the  base  of  the  tree.  A 
natural  boundary  will  form  (abscission 
layer)  first  where  the  non-woody  root 


FL€X  PROGRAM 


PURCHASE  POUJ6R  PROGRAM 

THE  POWER  OF  CASH 


We  pur  the  Check  and  the  Power 
of  Cash  in  your  hands! 

■ You  have  control  when  and  where  to  make  your 
equipment  purchases. 

- Obtain  your  equipment  on  the  spot, 

■ No  delays  in  lengthy  paperwork. 

■ Once  you  are  approved  we  send  you  a check 
ro  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$75,000,  your  choice. 

' Put  valuable  equipment  to  work  for  you 
Immediately,  with  minimal  impact  on  cash  Row. 

- S9G  to  start  your  lease 

* Program  available  for  new-  & used  equipment. 

EASY  TO  APPLY.  EASY  TO  QUALIFY. 


LEASING,  INC 


LEASING,  INC 


LEASING,  INC. 
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meets  the  woody  root  (which  will  resist 
entrance  of  pathogens).  After  the  bound- 
ary (abscission  layer)  is  formed,  the 
non-woody  root  will  then  die  and  be  di- 
gested by  microorganisms. 

On  the  other  hand,  when  we  dig  we  of- 
ten wound  and  kill  non-woody  roots 
before  a boundary  is  formed.  Now.  the 
pathogens  that  infect  woody  roots  have 
an  open  door.  1 call  this  predisposition. 

In  a sense  the  tree  is  in  a receiving 
mode  for  pest  and  fungus.  We  find  many 
other  factors  to  blame  the  decline  and 
death  of  the  tree,  e.g.,  borers,  twig  die 
back,  mites,  insects,  fungus,  weather  ... 
The  list  goes  on. 

When  we  see  these  problems,  we  tend 
to  dose  the  tree  with  nitrogen,  which  in 
a sense  can  turn  beneficial  microorgan- 
isms into  pathogens  when  the  tree  is  in  a 
predisposition  state  or  condition.  I will 
not  go  into  detail  about  all  the  chemical 
pesticides  used  to  fight  the  pest  and  fun- 
gus. This  works  much  the  same  as  the 
death  of  mycorrhizae  during  Hooding, 
soil  grade  change,  soil  compaction  and 
the  list  goes  on. 

I hope  someone  will  learn  from  this  ar- 
ticle— not  because  I wrote  it — but 
because  they  see  it  for  themselves. 

John  A.  Ke slick , Jr. 

Tree  Biologist 

Web  Site:  http://www.ccil.org/~treeman/ 

Keep  Up  the 
Good  Work 

Your  publication  Tree  Care  Industry  is 
a wonderful  source  of  information  regard- 
ing tree  care.  Thanks. 

Richard  Matteson 
Pendleton  Country  Club 
Pendleton,  Ore. 

Every  month  I look  forw  ard  to  Tree  Care 
Industry.  It  is  packed  full  of  newr  and  in- 
teresting articles.  Keep'  em  coming. 

William  J Weigle 
RFD  #/.  Highb ridge  Road 
New  Boston,  N.H. 


Hey,  Over 
Here! 

I would  like  to  comment  on  an  article 
entitled  "Please.  Spare  Me  the  Pleasure." 
The  article  was  very  true  and  to  the  point, 
it  just  stopped  a little  short  when  naming 
the  four  corners  of  the  continental  United 


States  ...  "From  southern  California  to 
Maine  and  from  Florida  to  Oregon  ...” 

Can  you  think  of  a corner  state  that 
is  famous  for  large  and  beautiful  trees? 
Please  spare  me  the  pleasure  and  think 
it  quietly  to  yourself.  Oh  yes,  we  get 
storms  too! 

Brian  Boatman 

Beaver's  Tree  Service 

Bellingham,  Washington  TCI 


The  Only  Catalos 


You’ll  Ever  Need! 

We  are  the  one-stop  shop  nationally 
for  quality  equipment  and  supplies 
for  professionals  in  your  industry. 

We  offer: 

• large  inventory 

• competitive  prices 

• same  day  shipping 


For  a FREE  catalogue,  call  1-888-458-5553 


6255  E.  Taft  Road,  N.  Syracuse 
New  York  13212 
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Lewis  Utility  Truck  Sales,  Inc . 

628  N.  Portland  Street,  Ridgeville,  IN  47380 


Hi-Ranger/dump. 
366.  5sp2sp  low  miles.  $36,500 


Chip/GMC  & Ford.  1986-91.  gas  & diesel.  $32,500  & up 


0 

$ 
5 

DRIVEN  TO  BE  THE  BEST!  6 


Aii-port  Pickup  • Delivery  Available  • Financing  Available 


ALSO- 


1985  International/SO  ft. 
TECO  Saturn.  $29,500 


• Pick  Up  Trucks 

• Chippers 

• Split  Dumps 

• 45'  Skvworker/Flat 

• Asplundh  LR-50  Lifts 


1987  IHC/HIAB  050  Hyd 
extendable  auger  without 
outriggers,  low  miles.  $26,500 
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WASHINGTON  IN  REVIEW 


By  Amelia  Reinert 


Ergonomics  Controversy  Returns 
Again  .. 


and  Again  ...  and  Again  ... 


and  Again 


On  Dec.  4.  1996.  a jury  awarded  $5.3 
million  dollars  to  a former  secre- 
tary for  injuries  sustained  while  re- 
peatedly using  a computer  keyboard  on  the 
job.  She  apparently  suffered  severe  carpal 
tunnel  damage  and  muscle  atrophy.  The 
manufacturer  of  the  keyboard.  Digital 
Equipment  Corporation  (DEC),  was 
deemed  negligent  for  failing  to  place  a 
warning  on  the  keyboard.  The  same  jury 
awarded  significant  amounts  to  a billing 
clerk  who  also  suffered  carpal  tunnel  dam- 
age and  a legal  secretary  who  developed 
tendinitis  in  her  arms.  DEC  seeks  to  have 
the  verdicts  set  aside,  and  plans  to  appeal 
if  necessary,  on  the  grounds  that  there  is 
no  scientific  evidence  that  using  keyboards 
causes  musculoskeletal  disorders. 

This  lack  of  scientific  evidence  regard- 
ing repetitive  motion  injuries  is  the  crux 
of  the  argument  over  OSHA's  develop- 
ment of  an  ergonomics  standard.  Most 
vocal  in  the  battle  against  the  proposed  er- 
gonomics rule  is  the  American  Trucking 


Association,  which  claims  that  an  enforce- 
able federal  standard  could  cost  the 
trucking  industry  billions  of  dollars  annu- 
ally without  substantial  evidence  that 
money  invested  in  compliance  to  new  stan- 
dards will  provide  any  benefit  to  worker 
health  and  safety.  The  National  Coalition 
on  Ergonomics  also  opposes  a federal  stan- 
dard on  ergonomics  because  they  feel 
rulemaking  is  premature.  Both  groups  in- 
tend to  challenge  recently  enacted 
legislation  in  California,  which  imposes  a 
statewide  standard. 

Labor  Secretary  Robert  Reich  has  an- 
nounced OSHA's  intention  to  move 
forward  with  proposed  rulemaking,  despite 
vigorous  opposition  from  many  trade  as- 
sociations. An  ergonomics  standard  is  a 
high  priority  with  the  Clinton  administra- 
tion, and  OSHA  plans  to  move  forward 
with  education  programs,  research,  en- 
forcement activities  and  rulemaking.  The 
ultimate  goal  is  a standard  that  will  clearly 
outline  employers'  responsibilities  in  pre- 


venting repetitive  stress  injuries.  Unfortu- 
nately for  OSHA,  the  scope  of  an 
ergonomics  standard  is  so  broad  that  it  is 
difficult  to  identify  a point  of  departure. 
Ergonomics  experts  may  need  to  be  added 
to  OSHA's  staff  just  to  deal  with  this  is- 
sue. Currently,  there  is  no  single  person 
responsible  for  development  of  a proposed 
rule,  nor  is  there  a specific  timetable.  A 
draft  rule  could  still  be  years  in  the  mak- 
ing. In  the  meantime,  ergonomics  appears 
to  be  the  flavor-of-the-month  on  court 
dockets,  and  OSHA  can  pursue  enforce- 
ment activities  under  the  general  duty 
clause. 

The  National  Arborist  Association  is 
forming  alliances  to  oppose  development 
of  a single  ergonomics  standard  without 
further  research.  Of  particular  concern  is 
the  difficulty  in  isolating  causes  of  injury 
that  are  w ork-related  from  injuries  that  are 
caused,  or  exaggerated,  by  other  activity 
in  employees'  off-duty  hours.  For  example, 
is  ear  ringing  caused  by  chain  saw  use,  or 
by  listening  to  loud  music  in  night  clubs? 
Is  tendinitis  caused  by  keyboard  use.  play- 
ing tennis,  or  a combination  of  the  two? 
Why  is  it  that  two  people  performing  iden- 
tical tasks  for  identical  periods  of  time  w ith 
identical  tools  can  experience  vastly  dif- 
ferent physical  impacts?  These  questions 
must  be  answered  w ith  sound  scientific  re- 
search if  OSHA  is  to  develop  a fair  and 
substantial  rule. 

The  NAA  will  continue  to  encourage 
worker  health  and  safety  by  insisting  that 
employers  properly  train  employees,  and 
that  OSHA  utilize  reasonable  methods  of 
rulemaking  and  enforcement.  J(| 
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HIGH  POWER  COMMERCIAL  GRADE  CHAIN  SAWS  FOR  HALF  THE  PRICE 

SWEDISH  CHAIN  SAW  100  cc ...  22"  - $759.00;  36"  - $789.00 

McCulloch  PM 1000  aka  Partner  P-100 

Solid  guide  bar  (22 • RN  or  36"  HT),  electronic  ignition,  absorbers,  chain  brake. 

Compare  with:  Stihl  084  - $1 ,409.95  • Husky  3120  - $1 ,099.95 


PARTNER  PORTABLE  STUMP  GRINDER 

44  lbs.  Folds  for  easy  transport. 

WALLENBERG  SALES  CORR 

831 1 Secura  Way  • Santa  Fe  Springs,  CA  90670 

800-225-4756 
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Amelia  Re  inert  is  deputy  executive  di- 
rector of  the  National  Arborist  Association. 


Specialists 

ACRT,  tnc. 

2545  Bailey  Road 
P.O.  Box  401 
Cuyahoga  Falls,  Ohio 
44221-0401 
800-622-2562 
FAX  330-945-7200 


The  ACRT  Institute 
of  Arboriculture  & Urban  Forestry 

Your  Complete  Training  Resource 


We  Write  the  Book(s)  on 

The  ACRT  Institute  train- 
ing manuals  have  become 
urban  forestry's  most 
respected  resources  for 
self  and  group  study.  They 
are  comprehensive,  fully 
illustrated  and  reader- 
friendly.  Certification  for 
each  program  is  also 
available.  Our  most 
popular  programs  include: 

• Line  Clearance  Tree 
Trimmers  Certification 
Manual  - 1996  Edition 
For  any  tree  trimmer 
working  within  1 0 feet 
of  energized  wires.  14 
lessons,  379  pages. 
Includes  ANSI  Z1 33.1- 
1994  standards. 
Instructor  guide 
available. 


Arborist  Training 

• Electrical  Hazard 
Recognition  Manual 
For  tree  trimmers  work- 
ing more  than  1 0 feet 
from  energized  wires. 

6 lessons,  1 90  pages. 
ANSI  Z1 33.1 -1994 
included. 

• Electrical  Hazard 
Recognition  for 
Substation  Grounds 
Maintenance  Personnel 
and  Herbicide 
Applicators 

Prepares  grounds  main- 
tenance personnel  and 
herbicide  applicators 
who  work  in  and 
around  substations  to 
recognize  electrical 
hazards.  9 lessons,  148 
pages,  including  ANSI 
Z1 33.1-1994  standards. 


• Working  In  Trees  - A 
Seif  Directed  Course  & 
Reference  Manual 
The  most  comprehen- 
sive job  skills  manual 
for  self  directed  study 
by  entry  level  tree 
workers.  32  lessons, 

4 1 9 pages. 

For  information,  call  the 
ACRT  Institute  of 
Arboriculture  & Urban 
Forestry  at  800-847-3541 , 
extension  21 1 , fax  330- 
945-7200  or  e-mail  to 
LynnK@acrtinc.com. 
ACRT's  new  web  site, 
h ttp  ://w  ww.acrtinc.com, 
has  information  on  all 
training  materials  and 
programs. 


ACRT  Instructors  Bring  Training  To 
Life  At  Our  Place  or  Yours 

Our  instructors  present  workshops  that  are 
customized  to  meet  your  needs.  Work- 
shops, at  our  Ohio  headquarters  or  at 
your  facilities,  combine  classroom  with 
field  training  to  ensure  long-lasting  results. 
Our  new  catalog  also  lists  many  standard 
courses  as  well. 

You  can  experience  ACRT's  quality  train- 
ing with  minimum  work  disruption  and 


expense  by  hosting  an  on-site  course.  You 
only  need  a small  group  of  students  and 
suitable  facilities,  and  the  students  need 
not  all  be  from  your  organization.  The 
institute's  comprehensive  insurance  fol- 
lows our  instructors  wherever  they  are 
teaching. 

Phone,  fax  or  e-mail  your  request  for  our 
1996-97  catalog  of  classes  and  training 
materials, 


Please  circle  l on  Reader  Sen  ice  Card 


STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You'll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  2 1st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA's  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through  * 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend.  _.  . . „ _ . c . _ 
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RETAIL:  $90.00;  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

| Shipping  and  handling:  $5.00  in  the  US..  $15.00  outside  the  US. 

| Send  me Pruning  Videos,  at  $ each.  ' 

| Enclosed  is  $ or  please  bill  my  □ Mastercard  HI  Visa 

■ Number: Expiration  Date: 

I Company  Name: 

I Contact/Credit  Card  Holder  Name: 

Address: 


Phone: 

Please  mail  this  coupon  with  payment,  or  fax  w ith  credit  card  information  to: 

The  National  Arborist  Association,  PO.  Box  1094.  __  The  International  Society  of  Arboriculture, 
Amherst,  NH  03031-1094  • Phone:  1-800-733-2622:  UK  RO  Box  qq  Savoy.  IL  61374.9902  • Phone: 
FAX:  1-603-672-2613  1-217-355-9411;  FAX:  1-217-355-9516. 


The  Pruning  Standards  and  Techniques 
Video  was  developed  jointly  by  the 
National  Arborist  Association  and  the 
International  Society  of  Arboriculture. 


CLASSIFIED 


HELP  WANTED 


Experienced  climber/foreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service,  252 
Union  St.,  Yarmouthport,  MA  02675.  Phone: 
508-362-8085. 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  professionals 
and  helpers.  Excellent  compensation  and 
benefits  with  opportunity  for  advancement. 
Drug-free  workplace.  Call  407-968-1045. 


California  Bay  Area  company  is  seeking 
an  enthusiastic,  outgoing  Certified  Arborist 
to  handle  its  residential  sales  division.  Excel- 
lent pay  and  benefits,  company  car  and  help 
with  relocation.  Reply  to  Box  CS-TCI,  PO  Box 
1094,  Amherst,  NH  03031. 


Technical  Services  Manager-Be  part  of  a 
company  nationally  recognized  as  the  leader 
in  the  Southeast.  Reports  directly  to  presi- 
dent. Manages  fertility  and  soil  therapy  divi- 
sion. Manages  field  technicians  providing 
diagnostic,  remedial  tree  care,  and  PHC  pro- 
gram. Provides  technical  consulting  services 
to  major  corporate  clients  involving  tree  pres- 
ervation, hazard  analysis,  appraisals  and 
special  projects.  Assists  president  with  sales 
to  large  premium  accounts.  Above  industry 
for  compensation  and  benefits.  Fax  resume 
to  404-294-0090. 


Boston  area  company  of  professional  ar- 
borists has  position  avail,  for  outstanding 
indiv(s)  w/min.  2 yrs  exp.  Candidates  must  be 
committed  to  highest  industrial  stds  of  safety, 
workmanship  & cust.  service.  Exc.  wage  & 
benefit  package  including  pension  (401 K), 
medical  & more.  Send  resume  to:  Lueders, 
PO  Box  279,  Needham.  MA  02192  or  call 
(508)  359-9905. 


Experienced  tree  climber/foremanneeded 

for  25-year-old  tree  care  company  - CDL 
license;  paid  benefits,  vacation.  401 K;  Mail  or 
fax  your  resume  Paradise  Tree  Service,  481 
Route  40,  Troy  NY  12182:  Fax:  (518)  237- 
8370. 

Ira  Wickes/Arborists.  a leader  in  the 
green  industry  for  over  68  years,  seeks 
quality  oriented  individuals  to  help  us  con- 
tinue our  growth.  Dedicated,  career-minded 
candidates  are  needed  for  all  facets  of  our 
organization,  including  Sales,  General  Tree 
Care,  Plant  Health  Care,  Integrated  Plant 
Management  and  Turf  Care.  We  consider 
professionalism,  quality,  safety  and  team- 
work to  be  essential  to  our  operations,  so 
if  you'd  like  to  work  in  this  environment, 
bring  your  experience  and  ideas  to  Ira 
Wickes  /Arborists  at  1 1 McNamara  Road, 
Spring  Valley.  NY  10977.  Phone  914-354- 
3400  or  Fax  914-354-3475. 


Rear  Mount  Buckets  - 
4T  to  75'  Reach,  Large  Selection 


Chipper  Dumps  - Gas.  Diesel, 
L-Shape,  Split 


Grapple  Trucks  - Dump  Body, 
Diesel,  Ford-GMC-IHC 


Bucket  Trucks  * All  Types,  Priced 
Right,  Thoroughly  Reconditioned 


ANDY'S  TRUCK  CENTER  INC. 

1141  S.  MILITARY  TRAIL,  WEST  PALM  BEACH,  FLORIDA  33415 

407-965-6666  • FAX:  407-965-6844 
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From  FANNO-Intemational 

Get  the 
Fanno  Edge! 


Cut  Faster  Than  Ever  with 
the  Fanno  FI- 1700!  * 


Extra  Heavy 
Blade  Construction 
Longer  Blade  for 
Faster  Cutting 
Full)  Enclosed  Oversized 
Handle  for  Balance  and  Comfort 


wm 


MODEL*  FM7*e 


17"  Pole  Saw  Blade 
Saws  Large  Limbs  Faster! 


• Extra  Heavy  Blade  Construction 

• Longer  Blade  for  Larger  Limb  Capacit) 

• Serves  as  Replacement  Blade  for  FI- 1 700  Saw 


PO  Box  628  • Chico,  California  95927 
(916)  895-1762  • FAX  (916)  895-0302 
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Aerial  Lift  of  CT  55  ft.  W H.  1987  GMC, 
7000,  gas  5/2  Pony  Engine,  51,608  miles, 
Chip  Box,  Cab  Guard,  1984  - 86  - 88 


70  Ft  W.H.  TECO  1984  GMC  Topkick 
3208  Cat  Diesel,  5 Spd  Steel  Line  Body 


Versalift  V050  55  ft.  W.H.  Cab  Guard 
Box.  1990  Ford  or  GMC  Diesel  5/2  Trans. 


70  ft  W.H.  Hi-Ranger  6H65,  Steel  Line  Body 
Cab  Guord,  1990  IHC  Diesel  Spicer, 

5/2  Trans.  46,992  miles 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


Aerial  Lift  of  CT  55  ft  W.H.  1991  Ford 
F700'Diesel,  6 speed,  38,486  miles. 
Chip  Box,  Cab  Guard. 

Also  1990  Ford  Diesel,  Auto  Trons. 


Need 


Forestry 

Sment 

y 

704-487-7245 


Call 


PO  Box  1447  *2510  Taylor  Road 
Shelby.  NC  28151  • Fax:  704-482-4685 


Forestry 
Equipment 
of  Shelby,  Inc. 


Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Kinnucan  Company,  28877  Nagel 
Ct.f  Lake  Bluff,  IL  60044.  Phone: 
708-234-5327. 


Climber/Foreman  - Well-regarded,  long-es- 
tablished tree  care  firm  in  the  beautiful 
suburbs  of  Phila.  is  seeking  experienced 
climber/foreman  for  fine  tree  care.  Excellent 
wages,  benefits  and  working  conditions. 
Please  write  to:  John  B Ward  & Co.,  135 
Pennsylvania  Ave.,  Wayne,  PA  19087. 


Experienced  tree  climber  - Enthusiastic, 
self-motivated  professional  wanted  for  fast- 
growing. quality-oriented  company  in 
Southampton,  NY.  Minimum  3 years  experi- 
ence and  clean  CDL  license  required.  Excel- 
lent compensation  & benefits  package.  (51 6) 
287-6100. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health 
insurance  and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartne/ 
Greymont  are:  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to-date 
equipment.  Safety  focused.  Rewarding  cli- 
ent relationships.  Award-winning  service 
ideal  facility.  Participation  in  decision-  mak 
ing.  Skill  enhancement  incentives.  Knowl 
edgeable  peers  & mentors.  Value-driven  or 
ganization.  Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont,  433  Chestnut  Street,  Needham 
MA  02192.  (617)444-1227. 


FLORAPERSONNEL  INC.  In  our  seconc 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contaci 
welcome,  confidential,  and  always  free 
1740  Lake  Markham  Rd.,  Sanford  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


Tree  Care  Sales  - Work  for  the  best. 
Atlanta's  premiere  tree  care  firm  seeks 
aggressive  arborist  to  handle  well  estab- 
lished, quality  oriented  client  base.  Great 
benefits  package  including  health  insur- 
ance, 401 K,  paid  holidays,  vacation  and 
personal  days.  Unlimited  income  potential- 
high  base  plus  commission  and  bonuses. 
Fax  resume  to  404-294-0090. 


1-800-94- ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
spreaders  • Snaps  • Pole  Pruners  & saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  FREE  catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  944-4487 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

7627  Fair  Oaks  Blvd. 
Carmichael,  CA  95608 

Hours  7:30pm -5pm  • M-F 
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Arborist  Needed  to  join  our  professional 
staff  of  Shreiner  Tree  Care  Specialists, 
Inc.,  located  in  the  beautiful  suburbs  of 
Philadelphia,  PA.  We  provide  secure,  year- 
round  employment,  and  excellent  pay  and 
benefits  based  upon  your  level  of  perfor- 
mance and  production.  Individuals  must  be 
proficient  tree  climbers  with  an  exceptional 
pruning  ability.  We  will  train  and  assist  with 
becoming  an  International  Society  of  Arbo- 
riculture certified  arborist.  We  will  happily 
assist  with  relocation.  Please  contact  our 
office  or  fax  your  resume.  610-688-4122: 
FAX:  610-995-9355. 


Salesperson  wanted  for  largest  indepen- 
dent tree  service  in  the  New  York 
metropolitan  area,  serving  major  corporate 
accounts  and  Long  Island’s  most  affluent 
estates  and  homes.  A career  with  Ryan 
Tree  Service,  established  in  1979,  offers 
state-of-the-art  facilities  and  equipment, 
top  arborists,  support  staff  and  superior 
compensation  packages  with  unlimited 
growth  potential  in  a major  market.  Candi- 
dates must  be  team  players  who  have 
excellent  attitude,  communication  skills  and 
experience.  A college  degree  is  helpful. 
Fax  resume  to  516-691-2392,  or  mail  to 
Ryan  Tree  Service,  Inc.,  235  County  Line 
Road,  Amityville,  NY  11701. 


VEGETATION  MANAGEMENT  SUPER- 
VISOR/FOREMAN DeAngelo  Brothers, 
Inc.,  one  of  the  nation's  largest  and  fastest 
growing  Vegetation  Management  compa- 
nies, has  immediate  openings  for 
Supervisor/Foreman  positions.  Qualified 
candidates  must  have  proven  leadership, 
communication  and  interpersonal  skills. 
Industry-related  background  preferred,  but 
willing  to  train  the  right  individuals.  We  of- 
fer advancement  potential,  excellent 
salary,  401  (k)  plan,  company-paid  health 
insurance  and  comprehensive  benefits.  For 
career  opportunity  and  confidential  consid- 
eration, send  or  fax  your  resume,  including 
your  geographic  preferences  and  willing- 
ness to  relocate,  to:  DeAngelo  Brothers, 
Inc.,  Attn:  Dave  Jones,  100  N.  Conahan 
Drive,  Hazleton,  PA  18201.  Fax:  717-459- 
5500.  EOE/AAP,  M - F. 


Working  Foreman  needed  for  established, 
quality  tree  care  service.  95%  residential. 
Good  "people"  skills  and  up-to-date  under- 
standing of  arboriculture  a must.  Excellent 
compensation  and  benefit  package  available. 
Mail  resume  to  Michael  Grimm  Services,  Inc., 
3678  Kennedy  Rd.t  Lafayette,  NY  13084 
(Syracuse  area)  or  fax:  315-469-3272. 
Phone:  315-469-1222. 


. HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX  . 


.3WR  WESTHEFFER  COMPANY,  INC. 

P.O.  Box  363  • Lawrence,  Kansas  66044 


OM 


NEED  A 
SPRAYER? 

We  Got  It! 
Over  100  models 
to  choose  from. 
Custom  built  to  meet 
your  specific  needs. 


HUDSON 
Calibrator  Sprayers 

The  First  Sprayers 
Designed  for  Pest  Control 
& Turf  Industry 

Other  HUDSON  Products  Available 


J0 SOM  IF 

| CALIBRATOR. 
PORTA 
BAK-PAK, 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110  • FAX  1-800-843-3281 


. SYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO  • GPI  • 
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IPM  TECHNICIAN  American  Tree  Care- 
Seeking  self  motivated  I PM  T echnician . Must 
possess  strong  skills  in  plant  identification  as 
well  as  insect  and  disease  diagnosis.  Excel- 
lent pay  and  health  benefits.  Plenty  of  room 
for  advancement,  year-round  work.  Located 
in  Southampton,  New  York,  Long  Island's 
east  end.  A great  place  to  live,  work  and  play. 
Fax:  your  resume  to:  516-283-7023  or  mail  to 
American  T ree  Care,  Inc.  Attn:  Jon  Hickey  Jr. 
161  Powell  Ave.  Southampton.  New  York 
11968  For  more  information,  call:  516-283- 
8507. 


Almstead,  Inc.  - Our  continuous  expan- 
sion leads  us  in  the  pursuit  of 
career-oriented  professionals  in  the  tree 
care  industry.  Supported  by  a 32-year 
reputation  for  total  quality,  we  truly  stimu- 
late growth  potential  in  a team  atmosphere. 
The  following  positions  in  utility  and  resi- 
dential arboriculture  are  available  in  the 
Northeast.  All  positions  offer  an  excellent 
compensation  package.  Sales  Represen- 
tative • Tree  Care  Foreman  • PHC 
Technician  • Utility  Supervisor.  Forward 
resume  to  Human  Resources,  58 
Beechwood  Ave.  New  Rochelle,  NY  10801 , 
or  fax  to  914-576-5448. 


SavATree,  a leader  in  the  arboricultural 
industry,  is  experiencing  a period  of  won- 
derful growth.  Exceptional  professionals 
will  be  the  key  to  our  continued  success 
well  into  the  21  st  century!  We  have  branch 

offices  in  NY (We«che5terCounty4ll),  NJ  (Northern  4 
Central),  CT  (Fartieid  County)  and  MA  (Cape  Cod)  With 

continued  expansion  planned  throughout 
the  US. 

We  currently  have  openings  for: 

Plant  Health  Care  Specialists 
Sales  Positions 
Operations  Managers 
Branch  Managers 

We  offer  excellent  salary  compensation  and 
benefits  package.  EOE. 

Please  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills,  NY  10507 
FAX  (914)666-5843 
Or  call  800-666-4873 
to  explore  opportunities. 


SAV^mEE. 


SavATree  is  a division  o I Nature  s Trees,  Inc. 
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Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your 
company  succeed?  We  are  seeking  moti- 
vated individuals  to  fulfill  positions  in 
general  tree  care,  climbing,  PNC  and  sales 
for  our  offices  throughout  the  metro  areas 
of  Chicago!  Connecticut,  New  York,  New 
Jersey  and  Washington,  D,C,  Our  com- 
pany offers  excellent  benefits,  training  and 
advancement  potential.  Send  resume  to 
Kathy  Hendncksen*  The  Care  of  Trees, 
2371  S,  Foster  Ave.t  Wheeling,  IL  60090. 
Phone:  047-394-4220. 


Experienced  tree  care  professional:  We 

are  looking  for  a tree  estimator  for  tree 
removal  tree  trimming,  fertilization  and  plant 
management.  Send  resume  to  Fox  Tree 
and  Landscape  Nursery,  5902  South 
Staples,  Corpus  Christ!,  T exas  78413.  (512) 
992-6928. 


FOR  SALE 

Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95\ 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters, Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc,,  W,  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161, 


Fleet  Sale.  Lawn  Trucks.  GMC  cab  over 
14.000  GVW.  (10)  to  choose  1989-1994. 
Built  by  Warner  Engineering,  total  stainless 
steel  body,  well-maintained,  fully  equipped 
production  ready  split  tank  large  dry  stor- 
age area.  Large  discounts  for  sales  by  017 
01/97  Cost  replacement  new  ($44,000) 
prices  start  at  $18,000,  Phone:  407-781- 
0235,  407-832-3650. 


Vermeer  1 230  brush  chipper.  #BC3564‘ , 
4.236  turbo  diesel  engine,  3 sets  of  knives, 
hydraulic  feed,  disc-style  torsional  rubbei- 
type  axles.  CASH  PRICE:  $2O,O0C. 
Vermeer  620  brush  chipper,  BC#32466, 
variable  hydrostatic  drive,  1 80  degree  swin } 
discharge  chute,  18.5X8.5  LRC  tires,  screw 
type  jackstand  w/caster  wheels,  dbl  safet/ 
towing  chains,  lockable  tool  boxes  & bat- 
tery box.  std.  Hr,  meter,  Kohler  M2QS  gas 
engine,  11  gal  fuel  tank,  2 knives,  hard- 
ened chipper  grade  steel  knife.  Approx. 
1017  hours,  CASH  PRICE:  $7,000.  Cal 
Bush  Transportation  Systems,  Lisa  Morris 
1-800-766-2874. 


1987  Ford  F600  with  1979  FI  Series  57* 
High  Ranger  aerial  lift.  Lift  has  been  com- 
pletely overhauled.  Truck  has  a new  trans- 
mission and  dutch.  67,000  miles:  Diesel  6,6 
liter:  $28,000  OBO  802-223-2617. 


Hardware  and  software  by  an  arborist  fo' 
the  arborist.  For  more  information  about  the 
industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone 
203-226-4335. 


79  Ford  w/20'  boom  log  loader  & dump 
bed,  new  paint,  $9,995;  *82  IH  V-8  gas  w/53“ 
W,H,  HiRanger,  single-man  bucket,  flat  bed 
new  paint,  $26,000.  S.J.  Ross  Co.  317-634 
4499,  Indianapolis. 


Bucket  Truck  Good  Condition.  1988  GMC 
with  Aerial  Lift  of  Conn.  50’  boom.  55“  workinc 
height.  Gas  engine  with  pony  motor.  5-speec 
transmission  & 2-speed  rear.  $30,000.  Phone 
anytime:  215-245-4667:  717-398-8733. 


Brush  chippers.  Always  several  good,  clear 
used  units  in  stock  - Brush  Bandit,  Morbark 
Wood/Chuck  - disc  or  drum  style.  New  Brusi* 
Bandits  in  stock  - all  models.  Call  for  curren 
availability  and  prices.  Hawkensen  Equip- 
ment Co.,  lnc.T  Plymouth,  NH.  Phone 
800-299-8970. 


BIRCHMEIER 


Standard  units  also  available 
in  2.5  gallon,  3.5  gallon  and 
5 gallon  capacities. 


Buy  The  One 
That  Lasts. 


Advantages  of 
Closed  System: 

• Eliminates  the  need  to  mix 
chemicals  in  the  field. 

• Reduces  the  amount  of  time 
and  effort  required  to 
change  chemicals. 

For  further  information  contact: 

ITB  Co.,  Inc. 
1-800-866-1 3S7 
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Fire  Wood  Processing  Equipment 

SPUTTERS,  PROCESSORS  & CONVEYORS 
FOR  THE  PROFESSIONAL  AND  HOMEOWNER 

PARTS  AVAILABLE  FOR  MOST  COMMERCIAL  SPUTTERS 

Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  ■ Fax:  (802)  773-1275 

http://www.timberwolfcorp.com;  E-mail;  twolf@sover.net 
118  SPRUCE  STREET  RUTLAND,  VT  05701 
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Buc  ket  trucks,  chip  trucks,  trailer  choppers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent,  M.I.R.K.,  Inc*  Phone;  330- 
669-2000. 


65  Hi-Ranger  unit  1971  inspected  yearly 

Dielect.  Load  tested.  New  bucket  on  1993  F 
800  diesel,  Air  brakes.  1 4.000  miles.  $48,500. 
1990  Morbark  250  Cummins  4B  diesel  un- 
der 1,000  working  hrs.  4 knife  system. 
$10,500.  810-349-4636, 


TWENTY*  USED  CHIPPERS  AND 
STUMP  GRINDERS  IN  STOCK!  Most 
makes  & models.  We  can  ship  anywhere 
in  the  U.S*  - Ask  about  our  satisfaction 
guarantee!  Alexander  Equipment  Com- 
pany, 1054  N.  DuPage  Ave.,  Lombard.  IL 
60148.  Phone  (630)  268-0100. 


1984  GMC  with  Asplundh  LR50  lift  and 
forestry  package.  New  engine  and  pump, 
$28,500: 1 984  GMC  with  Sky  Van,  telescop- 
ing boom  33'  working  height  with  chip  box- 
ideal  for  telephone  co.  or  CATV  clearing. 
$16,500.  GGNSERV-A-TREE,  Long  Island. 
51 6-271  -2998. 


GREENPRO  SPRAYING  SYSTEMS  for 

greater  profits-customized  for  your  exact 
needs-or  our  standard  model-all  sizes.  Bud- 
get priced.  Early  order  discounts.  Call  1 -800- 
645-6464. 


Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  new,  used  and 
reconditions,  small,  med.  and  large  capaci- 
ties. Financing  available.  Cal-Line 
Equipment  Co.,  Livermore.  CA,  Phone: 
510-443-6432. 


1991  Ford  Super  Duty  pruning  truck, 

automatic  trans  50,000  miles  white 
Schodorf  10  ft.  chipper  box  dump/storage 
compartments  $14,000.  Contact  Jim  Gor- 
don (810)  685-0767. 


Would  you  invest  $600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  compe- 
tition by  calling  1 -800-49-ARBOR  for  more 
information  on  ArborWare®,  the  industry's 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills*  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia*  WA  98512-2368,  (360)  357-51 16, 


Aerial  Equipment*  Inc,  Your  used  chip- 
per and  stump  cutter  supplier,  serving 
the  Midwest!  BRAND  NEW-We  now  are  the 
MidwesLs  largest  supplier  of  Arborists  sup- 
plies and  equipment-Call  for  a free  price 
list  and  talk  to  our  professional  staff.  Used 
equipment  available-(l)  1989  Rayco  Hy- 
dro-Stumper (Rubber-tired);  (1)  1994 
Rayco  RG20HD;  (1)1994  Rayco  RG2HD; 
(1)  1989  Mini-Chief  Stump  Grinder;  (3)  As- 
plundh Whisper  Chippers;  (2)  Brush  Bandit 
Model  90  1*1 989&1  -1 990  both  with  gas  en- 
gines. (1)  1990  Morbark  Model  290  Diesel; 
(1 ) 1991  Morbark  Model  290  Diesel;  (1)1 989 
Morbark  Eeger  Beaver  Gas  Engine;  (1) 
Vermeer  Model  620;  (1 ) 1 992  Model  250  Die- 
sel; (1 ) 1986  Ford  F-600  Gas  Engine-4  Wheel 
Drive  with  a front  mounted  winch  and  a 
HOBBS  chip  box.  Several  new  and  demo 
Brush  Bandit  Chippers  and  Rayco  Stump 
Cutters  available  also.  CALL-Ron  or  Joel. 
Aerial  Equipment  Inc.,  Phone  847-394-1 042. 


o’  ou  _ 


1 Bonaiiolj  Ave . Hudson,  WA  01743 

1-800-221-5452 

MA  (508)  568-9292 
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Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  Is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality'  made  tool 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy 
anyone  else 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths:  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment. 


Available  irt  threaded  or  clip  type  couplers 


PH4R  Pruning  Heads 


PEAVEY 

I MANUFACTURING  CO. 

P O Box  1 29  East  Eddington,  Maine  0442S 
12071 S43-7S6J  - S43-677S  - FAX  12071 S43-500S 


SI  Saw  Head 
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'95  Altec  Bucket  truck.  60'  hgt  O.C.  95  Ford 
chassis.  14K  miles.  6-speed  Cummins  Die- 
sel. dump  bed.  tool  boxes,  down  riggers. 
$75,000.  Call  Bill,  303-745-8286. 


Bucket  trucks.  1985  Top  Kick  all-wheel 
drive  Cat  diesel  70'  w/h  Hi  Ranger  excellent 
condition.  $39,400.  Unit  only  - 70'  w/h  Hi 
Ranger,  4 outriggers  ready  to  mount.  $1 4.500; 
1987  Ford  gas  5/2  w/53’  Hi  Ranger  rear 
mount,  $22,500;  1988  Morbark  disc  chipper 
diesel  side-feed,  $6,900.  Three  chip  trucks, 
gas  & diesel.  Nice  condition,  $6,900.  Knox- 
ville, TN.  Phone  (423)  986-0905. 


ORGANIC-BASED  LAWN  CARE  increases 
and  extends  your  profitable  spraying  opera- 
tion. Turn-key  assistance;  education,  sales, 
marketing,  specialized  equipment,  forms, 
advertising  pieces,  and  continuous  support. 
GREENPRO  ASSOCIATE  PROGRAM.  1- 
800-645-6464. 


1 ) Timberjack  Forwarder  Skidder-rebuilt 

w/chains,  $32,000;  (1 ) Pollari  Wood  Shear, 
$18,000;  (1)  Komatsu  220LC  w/Shear, 
$70,000;  (1)  50-ton  lowbed.  $8,500;  also 
3-  and  4-yard  wheel  loaders.  Call  M-R 
Wood  Recycling.  603-425-0300  for  more 
information. 


At  Davey  Tree, 
you’ll  reach  new  heights. 


Join  us.  and  you’ll  experience  profes- 
sional growth  with  extensive  training 
and  education  programs.  Financial 
growth  with  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-owner  of  one  of  the  most 
established  and  respected  leaders  in 
the  green  industry. 


Davey  is  seeking  people  with  tree 
care  experience  to  climb  to  the  top 
w ith  us.  The  people  we’re  looking 
for  should  have  line  clearing  or 
tree  surgery  experience,  a commer- 
cial driver’s  license,  basic  first  aid. 
and  excellent  customer  serv  ice  skills. 

So  if  you’re  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


There’s  a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow  . 


DAVEY 


The  Davey  Tree  Expert  Company 
Personnel  Dept.  • TCI 

1500  North  Mantua  Street  • P.0.  Box  5193 
Kent.  OH  44240-5193 


1-800-447-1667  ext.  252  • http://www.davey.com 


Drug  Screening  Required 
Equal  Opportunity  Employer 


Bucket  Truck-1980  International  Diesel 

(DT  466)  with  Asplundh  LR45  lift  and  chio 
box,  and  many  tool  boxes.  T ransmission  an  d 
rear  end  just  rebuilt.  Bought  new  bucket  true  < 
and  must  sell.  $1 1 ,900  OBO.  (330)  726-9994 


1990  F-350  Diesel.  4x4  w/Southco  body  i* 
tool  boxes.  Green  40,000  miles,  AM-FM, 
excellent  condition  garaged  year  round. 
$24,000.  Call  Scott  Monroe.  (860)  364-0323. 


1986  Bil-Jack  Trailer  Mounted  Boom  Lift 

Pull  with  pickup.  55‘  reach.  30'  side  reach 
Works  good.  $12,500.  419-836-8126. 


(1)  1989  Model  1200  Brush  Bandit  w, 

Cummins  200-HP  (rebuilt),  winch;  (1)  1991 
Model  1 250  T ree  Bandit  w/Cummins  200-HF 
diesel  engine;  (1)  1992  Model  1254  (14‘ 
diameter  capacity)  w/Cummins  200-HP  die- 
sel engine;  (1)  Model  1254  Tree  Bandit  (14" 
diameter  capacity)  w/Cummins  200-HP  die- 
sel engine;  (1 ) 1 995  Model  250  Brush  Bandit 
(12"  diameter  capacity)  w/Cummins  1 16-hp 
diesel  engine;  (1)  Morbark  Model  20/20  EZ 
Chipper  w/Ford  6-cylinder  gas  engine;  (1) 
1969  Asplundh  12"  Drum  w/Ford  4-cylinder 
gas  engine;  (1)  1986  Morbark  Eeger  Beever 
w/Cummins  4B3.9,  76-hp  diesel  engine;  (1) 
1984  Morbark  Eeger  Beever  w/Cummins 
4B3.9,  76  HP  diesel  engine;  (1)  1988  Mor- 
bark Model  290  Eeger  Beever  w/Cummins 
4B3.9  76-HP  diesel  engine;  (1)  1974  12" 
Chipmore  drum  w/6-cylinder  Ford  gas  en- 
gine; (1)  1991  Model  250  Brush  Bandit  w/ 
Cummins  4BT  3.9, 1 00-hp  diesel  engine;  (1 ) 
1979  Wayne  Chipper  w/Ford  6-cylinder  gas 
engine;  (1)  1988  Model  100  Brush  Bandit 
with  4.23  gas  engine;  (1)1 984  Morbark  Eeger 
Beever  w/4.23  gas  engine;  (1)  1989  As- 
plundh 1 6"  Drum  w/Ford  V-8  gas  engine;  (1 ) 
Rayco  Model  1665  Stump  Grinder;  (1)  1987 
Vermeer  665A  Stump  Grinder;  (1)1 986 1 600 
Drum  w/6-cylinder  Ford  gas  engine;  (1)1 986 
Morbark  Eeger  Beever  w/6-cylinder  Ford  gas 
engine;  (1)  1987  Morbark  Model  16  (Super 
Beever);  (19)  Mitts  & Merrill  Drum  Chippers 
w/6-cylinder  engine;  (1)  1996  Model  1254 
Tree  Bandit  (14"  diameter  capacity)  w/ 
Cummins  200-HP  engine.  For  further  infor- 
mation, please  contact:  Bandit  Industries, 
Inc,  6750  Millbrook  Road,  Remus,  Ml  49340. 
(800)  952-0178.  Fax:  (517)  561-2273. 


BUSINESSES  FOR 
SALE 


Established  tree  care  business  in  North- 
west Vermont.  Excellent  rep.  in  a growing 
area  will  sell  with  or  without  equipment.  Owner 
assisted  transition.  TCI  PO  Box  1094,  Am- 
herst, NH  03031. 
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How?  The  National  Arborist  Association  provides  small  and 
medium  size  tree  care  businesses  with  the  same  information 
and  tools  that  large  corporations  have  at  their  disposal. 

Regulations,  taxes,  personnel  - every  facet  of  your  business  is 
changing.  And  were  there  to  help  you  manage  this  change. 
National  Arborist  Association  members  have  access  to  the 
latest  reports  on  industry  trends,  governmental  issues,  technol- 
ogy and  more. 

We  ll  help  you  get  to  the  top  and  stay  there  with  membership 
benefits  such  as: 

% NAA  Management  Guidelines  on  Everything  from  Compensa- 
tion to  Compliance 

• Professionally-Developed  Advertising  and  Public  Relations 
Materials 

• Arborist  Liability  Insurance  Programs 

• Member  Discounts  on  Safety  Training  Programs 

• A Supportive  Network  of  Knowledgeable,  Experienced  Peers 


• Arborists  Consulting  with  Professionals  on  a Toll-Free  Hotline 

• National  Publicity  Campaign  to  Raise  Public  Awareness  of  Mem- 
ber Companies 

% An  Entire  Staff  of  Talented,  Experienced  People  Working  for  You 

• Free  Company  Listing  on  our  World  Wide  Web  Site 

• The  NAA  Monthly  Reporter  - The  Management  Newsletter  that 
Gets  Read! 

Put  these  benefits  and  more  to  work  for  you  for  just  $150  for 
your  first  years  membership.  Just  a few  cents  a day  gives  you  the 
resources  you  need  to  get  on  top  and  stay  there. 

Call  us  toll  free  today! 

1-800-733-2622 
NATIONAL  ARBORIST 
ASSOCIATION 

PO.  Box  1094.  Amherst  NH  03031 
Fax:  603-672*2613:  E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at:  httpy/newww.  conv'org'naa 
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Largest  Tree  Care  Company  in  a growing 
Southeastern  City  Avg.  $450,000  per  year 
(gross).  Fully  equipped  with  the  latest  equip- 
ment. Owner  selling  due  to  illness.  Call  for 
more  information:  1-800-487-7089 


Relocate  to  the  northern  Rocky  Moun- 
tains - A full  service  tree  care  and 
transplanting  business  is  available  for  acqui- 
sition. This  company  is  highly  profitable  and 
dominates  the  market.  For  more  information, 
write  Box  BA-TCI,  PO  Box  1094,  Amherst. 
NH  03031. 


Roswell,  Georgia  Tree  Service  located  in 
one  of  the  fastest  growing  and  most  lucrative 
areas  of  the  United  States.  Entire  business 
for  sale  as  a package,  including  several 
trucks,  new  tractor,  large  chipper,  saws  and 
all  supporting  equipment.  Lease  on  business 
location  available  in  prime  city  area.  Estab- 
lished clientelle  including  country  clubs,  sub- 
divisions, commercial  and  residential  cus- 
tomers. Serious  inquiries  only  to  Mari  Redfem 
(770)  518-0633. 


Established  tree  service  and  transplanting 
business  with  tremendous  growth  potential 
in  beautiful  SW  Florida.  Large  clientele  base, 
experienced  crew,  owner-assisted  transition. - 
-Big  John  90AA  & Vermeer  TS84  tree  spades, 
Prentice  Log  Loader,  Vermeer  252  Grinder 
and  much  more.  Proced  to  sell  at  225K-call 
Howard  Hunlock,  broker,  941-775-2669. 


Tree  Business  For  Sale  in  Houston,  Texas- 
2-year-old  Co.  growing  extremely  fast.  Last 
yrs'  sales.  $11 3K  Included  commercial  ac- 
counts & set  residential  accts  on  spray  pro- 
grams. Selling  business  equipment  + 2 acres 
land  as  a pkg  or  seperately.  281-550-6750. 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch  Big 
John  tree  spade  for  rent  with  experienced 
operator  anywhere  in  New  England  or  East- 
ern New  York.  Can  move  trees  10-12  inches 
caliper.  Develop  a new  profit  center  without 
any  capital  expenditure.  Call  Residential  For- 
esters for  details,  203-429-9972. 


MARKETING 

1-800-FOR-TREES.  Consider  the  most  pow- 
erful toll-free  800  number  now  available  to 
you,  able  to  ring  directly  into  your  office.  Ir- 
crease  visibility.. .increase  sales. ..generate 
new  business.  Make  it  easy  for  your  existing 
customers  to  call  you,  and  reach  out  to  new 
customers  with  a toll-free  number  that  is  eas  / 
to  remember,  clearly  indicates  your  service 
and  sets  you  apart  from  the  competition.  Ver  / 
affordable.  Exclusive  territories  available. 
Reserve  your  area  before  a smart  competi- 
tor beats  you  to  it.  Call  today  - 800-244-3561 . 


SERVICES 

NAA  MEMBERS.  Boost  your  company's 
credibility.  Enroll  your  employees  in  the 
NAA's  Tree  Care  Specialist  Program.  First 
five  employees  registered  are  free.  Training 
consultation  over  the  phone.  Allows  employ- 
ers to  certify  employees.  1 -800-733-2622. 


Classified  ad  rates:  $50  per  inch  ($45  NAA  members)  1-inch  minimum.  Payable  in  advance , due  the  20th  of 
the  month  two  months  prior  to  publication . Send  ad  and  payment  to:  TCI , PO  Box  1094 , Amherst , NH  03031. 


There's  a new  Predator  in  the  Woods! 


he  Woodsman  listened  when  arborists,  land  clearing  operators  and  govern- 
mental agencies  demanded  more  features  for  a standard  price.  The 
Woodsman  2000  Series  brush  chippers  boasts  a large  diameter  momen- 
tum discharge  drum  with  live  hydraulics,  torflex  axles,  electric  brakes,  heavy  duty 
fenders,  tubular  steel  frames  and  a feed  wheel  lift  cylinder  at  a standard  price.  The 
Woodsman  knows  safety  and  convenience  are  important  as  well. The  operators  service 
platform  along  with  the  combination  lockout/hardware  tray  provides  additional  safety  and 
operator  convenience  when  changing  the  disposable  knives. The  360  degree  swivel  discharge  chute  requires 
no  tools  to  adjust  and  is  equipped  with  an  access  panel  for  easy  inspection  of  the  chute. 


For  more  information  on  The  Woodsman  2000  Series  or  the  name  of  your  nearest  Dealer,  contact 

Mountain  Town  Manufacturing,  Ltd.  at  P.O.  Box  373,  Mt.  Pleasant,  Ml  48804, 
or  phone  us  at  5 1 7-775-3267,  fax  at  517-775-6125  or  E-Mail:  sales  @treechip.com. 

Visit  us  on  the  web  @www.treechip.com 
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WHY  our  ARBORIST 

fi 

INSURANCE  PROGRAM 

RUNS  RINGS 

H 

AROUND  the 

COMPETITION. 

|S 

SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that's  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications.  Worker's  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  trying  to  piece  together  your  insurance  plan ? Simply  call  or 
have  your  agent  call  hs  at  i -800-533-782  4. 


vtouLWiI)-  of  pijr  IWJ  by  iMfr  rtwJ  n to  unJinmlmg  £r4«ntf  the  policy  Wwwvi  or  iWiIjohs  that  apply 
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No  One's 
Better 
Prepared  for 
Tomorrow 


ITT  HARTFORD 


April  15th  Dead  Ahead 

It's  tax  time  again.  You  have  filled  out  your  W-2  forms  so 
employees  can  file  their  individual  tax  returns.  Now,  it's 
time  to  whip  those  corporate  books  into  shape.  The  goal, 
as  always,  is  to  pay  as  little  taxes  as  is  legally  permissible 
on  your  corporate  income.  One  of  the  best  ways  to  do  this 
is  by  deducting  personal  expenses  as  business  expenses, 
which  is  perfectly  legal  if  you  own  a business  - especially 
if  you  run  at  least  part  of  your  business  out  of  your  home. 
The  most  common  and  lucrative  ways  to  save  through  the 
use  of  a home  office  are: 

L Depreciation  on  office  furniture,  equipment  and 
dwelling.  If  you  ow  n the  house,  you  can  deduct  part  of 
the  purchase  price  and  improvements.  You  can  also  de- 
duct a portion  of  the  interest  on  your  mortgage  and  a por- 
tion of  your  property  taxes.  If  you  rent  your  home,  you 
can  deduct  a portion  of  the  rent  for  your  office, 

2,  Deduction  of  home  expenses.  With  a home  office  you 
may  deduct  a portion  of  your  homeowner's  insurance; 
utilities,  including  phone,  electricity,  water  and  sewer 
charges,  heat  and  air  conditioning;  some  home  improve- 
ments, such  as  painting  or  roofing. 

3*  Travel,  Commuting  from  home  to  office  is  not  deduct- 
ible, but  travel  from  the  office  to  job  sites  is.  So  if  your 
home  is  your  office,  travel  expenses  to  and  from  sites 
may  be  deducted.  For  more  information  on  deducting 
travel  and  expenses,  call  the  IRS  at  800-829-3676  and  ask 
for  Publication  # 463. 

The  possibility  for  tax  savings  with  a home  office 
is  significant  and  alluring  - so  much  so  that 
you  might  w'ant  to  consider  setting 
aside  a room  in  your  house,  even 
if  you  already  have  an  office 
outside  the  home. 

On  the  down  side,  the 
rules  regarding  which 
home  office  ex- 
penses are  deductible 
and  in  w-hat  amounts  are 
complicated.  And  you  may  in- 
crease your  chances  of  an  audit  by 
establishing  a home  office  or  taking  an 
overly  aggressive  posture  toward  deduc- 
tions. The  IRS  regards  home  offices  as  a prime 
area  for  tax  fraud,  so  it  scrutinizes  such  deductions 
very  closely.  Don't  shy  aw-ay  from  saving  money  by 


taking  full  advantage  of  wrhat  the  law  allows,  but  be 
prepared  to  document  and  defend  your  return. 

You  probably  keep  pretty  good  track  of  most  other  busi- 
ness expenses  for  tax  purposes.  Everyone  knows  that  items 
such  as  equipment,  office  supplies  and  postage  are  deduct- 
ible. Here  are  some  items  that  should  be  deductible  that 
you  may  have  forgotten  to  include  on  your  latest  return: 

♦ association  dues 

* trade  shows 

• tapes  and  manuals 

• Internet  charges 

* interest  on  credit  cards  used  for  business  expenses 

* uninsured  losses  due  to  t heft t fire  or  accidents 

* educational  business  expenses 

• corporate  donations  to  charity 

• coffee  senice  for  employees 

• security  services 

* bank  fees 

• legal  and  accounting  fees 

* periodicals 

The  IRS  has  been  replacing  its  out-of-date  computer  system 
with  newer,  faster  machines  in  recent  years.  This  generation 
of  computers  can  track  your  return  versus  returns  fifed  in 
previous  years.  The  IRS  also  can  compare  your  return  to 
national  averages  for  businesses  of  your 
type  and  size.  It  also  tracks  income 
levels  by  zip  code,  watching  for 
returns  from  wealthy  tow  ns  or 
neighborhoods  that  claim  little 
or  no  income.  If  the  numbers 
fall  outside  certain  guide- 
lines, which  the  IRS  won't 
divulge,  it  could  spur  an  audit. 
If  you  have  legitimate  deductions 
even  if  they  seem  out  of  line  on  the 
surfacedon't  be  afraid  to  list  them  out  of 
fear  of  an  audit.  Consult  a knowledge- 
able tax  expert  who  can  help  fill  you  in 
on  what  is  deductible  and  how  to 
maintain  records  to  satisfy  the  IRS, 
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The  secret  to  firewood  is  volume 
and  the  secret  to  volume  is. . . 

Super  Split 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
(617)  740-0350  • Fax  (617)  740-0355 

800-439-2188 
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FROM  THE  FIELD 


Different  Dangers 

Sometimes , it’s  the  little  things  that  present  the  gravest  risks 

By  Simon  Jones 


I came  to  in  the 
ambulance , 
which  was  rush- 
ing through  the 
London  traffic  to 
the  hospital.  I was 
sick  again  and  my 
body  felt  para- 
lyzed. My  sight 
went  and  caused 
me  to  panic! 


Mark,  Perran  and  myself  had  just  ar- 
rived  to  finish  off  a job  off  from  the 
previous  day.  I was  reducing  branches 
from  a tree  and  the  day  was  warm,  so  I took  my 
shirt  off.  Suddenly  I felt  something  sting  me 
under  the  arm.  I climbed  from  the  tree  and  made 
my  way  over  to  the  truck  for  the  medical  kit, 
which  contained  an  anti-histamine  spray.  Sur- 
prisingly, the  strangest  taste  came  into  my 
mouth,  almost  as  if  1 could  taste  the  sting.  As  1 
mentioned  this  to  Perran.  my  balance  began  to 
go  and  my  heart  started  pounding  in  my  ears. 
Perran  thought  it  was  just  shock  from  being 
stung  and  suggested  that  ! sit  down.  By  then  1 
was  feeling  worse,  and  before  I realized  what 
was  happening,  I had  collapsed  to  the  ground 
with  absolutely  no  control  over  my  body.  Not 
only  was  my  heart  still  pounding,  1 was  now 
having  trouble  breathing. 

Perran  called  Mark  over.  By  then  I was  sick, 
my  senses  were  going  and  all  I was  thinking  was 
get  me  an  ambulance  ...  1 am  going  to  die.  Mark 
had  a mobile  phone  and  was  quick  to  use  it  to 


A Dijjp  Urr  taz  Did  iimw 

Zenith  Cutter  introduces  Brush  Chipper  Knives 


The  world  leader  in  precision  knife 
manufacturing  guarantees: 

* Factory  Direct  Prices 
- OEM  Quality  Specifications 

* Huge  inventory  in  Stock 

* Fast  Service  and  Deiivery 


/“SAVE  even 


For  a limited  time,  mention  this  ad  and  get  10%  oft 
on  your  first  order  from  Zenith  Cutter  Co. 

No  other  offers  apply  - Offer  Expires  February  28m  1 997 


5200  Zenith  Parkway,  P.0.  Box  2252.  Rockford,  11 61 131-0252.  Fax  B1 5,282,5232 

800.223.5202,  Canada  800.228.5206 


call  an  ambulance.  By  that  time,  I had  blacked 
out.  When  the  ambulance  arrived,  the  paramedic 
quickly  gave  me  an  injection  of  adrenaline  to 
stop  my  system  from  shutting  down  and  caus- 
ing a cardiac  arrest.  Again  I blacked  out.  I came 
to  in  the  ambulance,  which  was  rushing  through 
the  London  traffic  to  the  hospital.  I was  sick 
again  and  my  body  felt  paralyzed.  My  sight  went 
and  caused  me  to  panic! 

On  arrival  at  the  hospital,  the  medical  staff 
rushed  me  through  to  the  emergency  treatment 
room,  I was  given  another  injection  of  adrena- 
line and  again  was  sick.  By  this  time,  I was 
beginning  to  regain  my  senses.  I had  the  w'orst 
headache! 

At  this  point  1 realized  that  I was  wared  to  a 
heart  monitor  and  it  wras  reading  155  beats  per 
minute.  I was  also  wearing  an  oxygen  mask  to 
help  my  breathing. 

The  doctor  came  in  to  see  me  and  explained 
what  had  happened,  which  was  basically  a mas- 
sive allergic  reaction  to  the  sting.  1 found  it  hard 
to  understand  as  I have  been  stung  many  times 
in  the  past,  but  apparently  the  body  can 
overload  with  toxins  from  stings, 

1 was  released  at  the  end  of  the  day  and 
told  to  visit  my  doctor  wdth  a letter  from  the 
hospital  requesting  a check-up  and  a pre- 
scription for  a hypodermic  syringe  and 
adrenaline,  which  1 must  carry  with  me  at 
all  times.  Such  a small  insect  will  always 
be  a big  problem  in  my  life.  |£| 

Simon  Jones  is  the  owner  of  Simon  Jones 
Associates  in  Tad  worth,  England, 


Do  you  have  a story  for  From  the 
Field?  TCI  will  pay  $100  for  pub- 
lished articles.  Submissions  become 
the  property  of  TCI  and  are  subject 
to  editing  for  grammar f style  and 
length.  Entries  must  include  the 
name  of  a company  and  a contact 
person  or  they  will  not  be  considered 
for  publication. 
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CaU  1 -800-ARBORS-l 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree- insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
its  much  as 

30%  off  what 
you’re 
paying  now! 

Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn’t  have  to  rain  for 
K^Byou  to  get  soaked  on  your  insurance. 


Please  circle  3 on  Reader  Service  Card 


Call  1-800-272-6771 


AiA 


Albiez  Insurance  Agency 


Arborists  Insurance  Specialists 

I Worker’s  Comp  I General  Liability  I Business  Auto 


THE  HEIGHT  OF  SUCCESS  IS 

AERIAL  LIFT  INC. 

of  Milford \ Connecticut 

WE  WILL  NOT  LET  YOU  DOWN 

Aerial  Lift  Models  available  from  38”  to  75' 


WORKING 
HEIGHTS  TO 

75' 


The  AL-60/50  unit  with  60*  working  height  and  SO'  side  reach... the 
only  unit  in  its  category  that  gives  you  the  extra  side  reach. 


AU parts  on  an  Aerial  Lift  ate 
available  for  overnight  delivery. 

Visit  our  Web  site  to  link  to  company  and 
product  information,  including  our 
"Online  Showroom"! 

E-Mail:  aerialinfo@aol.com 
Company  Website:  http://www.aeriallift.com 


The  elevator  is  a compact  stowed  unit  for 
travel.  This  Aerial  device  gives  you  the  extra 
working  height  up  to  75’. 


The  Aerial  Lift  can  be  mounted  on  various  off  terrain  vehicles  for 
those  hard  to-get  to  locations. 


Aerial  Lift  Models  Available 

Models 

Working  Height 

AL-38-L-HD 

AL-39-L 

44’  6" 

IL404 

45*  6" 

AL-42-1 

47’ 6" 

AL-45-1 

50’  6" 

AL-50-L 

55’  6" 

II  52  i 

57’  6" 

AL-60/504 

60’ 0" 

AL-50-E14 

70’  6" 

AL-52-E14 

72’ 3“ 

AL-60/50-EI4 

75’ 0" 

AL-454: 

50’  6" 

AL-504;  

55’  6" 

Also  available 

Aerial  Lifts  built  in 

Hydro-Chippers 

12"  Chipper  Head 

Aerial  lift  Inc.  is  an 
aniltetrized  dealer  and 
dlstibutor  of  Greenlee 
h'aimumt  Textm n Q-la i rmon t " Limb-Lopper iu“ 
tends.  Fetr  tends,  /tarts  e»r  service  call  as  ten  tear  HOO  numbers. 
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Established  1958 


NATIONAL  ARBORIST 
ASSOCIATION 


Made  in  U.S.A. 


AERIAL  LIFT,  INC. 

P.O.Box  66  • 571  Plains  Road  • Milford, Connecticut  064600066 
PHONE  USA:  1-800-446-5438,  In  CT:  1-800245-5438  • Phone:  (203)  8784)694  • FAX:  (203)  8~8-2549 
E-Mail:  aerialinfo@aol.com  Company  Website:  http://www.aeriallift.com 


The  rear  mount  is  so  compact,  this  vehicle  can  maneuver  with  case 
through  tight  spaces  and  give  additional  working  height 


The  staff  of  Aerial  lift  has  extensive  experience  since 
1 958  in  research,  engineering  and  design  of  oerial 
devices.  We  have  an  engineering  staff  member  on 
the  ANSI/SIA  A92.-2,  subcommittee  to  insure  the 
reliability,  quality  and  safety  of  oil  aerial  lifts,  that  o 
common  goal  of  safer,  more  efficient  oerial  devices  is 
upheld.  Aerial  Lift  is  constantly  striving  to  provide  out 
customers  with  the  latest  in  oerial  devices  ond  the 
best  service  in  the  industry.  It  is  our  relentless  effort  in 
pursuit  of  these  goals  that  assures  our  customers 
maximized  operating  economies. 


MEMBER  £ 

A Cummins  Power 
for  The  Tree  Care  Industry 


ARBORIST 

ASSOCIATION 


B and  C Series  Diesels  have  set  the  STANDARD  for  Industry. 
Since  1984,  B and  C Series  Engines  have  provided 
durable,  fuel  efficient  and  long-lasting  performance  that 
every  Arborist  expects. 

THE  BEST  JUST  GOT  BETTER. 

(810)  473-9000 
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* imon-Telelect  Hi-Rangers  have  been 
used  throughout  the  tree  care  industry 


for  many  years  and  are  known  for 
their  high  quality  and  durability 
Through  extensive  discussions 
with  Arborists  from  around  the 
country  we  have  developed  a 
new  aerial  device  that  provides 
maximum  user  benefits  while  mini- 
mizing downtime  and  maintenance. 


The  new  Simon-Telelect 
Hi-Ranger  XT- 52  offers: 

• 42.2  ft  of  side  reach  in  the  work  zone 

• 57  ft  of  working  height 

• ]35  degree  lower  boom 

• 270  degree  upper  boom 

. direct  acting  hydraulic  cylinder 
articulation  system 

• low  storage  height 

If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raord inary  requirements, 
look  no  farther  than  the  Simon-Telelect 
Hi-Ranger  XT-52. 


amatiHBE 


r 


Simon-Telelect  Inc,  • 600  Oakwood  Road 
PO  Box  1150  • Watertown,  SD  57201  • USA 

Phone:  (60S)  882-4000  • Fax:  (60S)  882-1842 
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OUTLOOK 


Building  a Better  View-Master 


From  the  arborist’s  point  of  view,  every  day  presents 
new  and  challenging  opportunities.  You  get  up,  brush 
your  teeth,  bathe,  dress,  eat  and  run  out  the  door,  often 
forgetting  to  remember  to  bring  the  right  tools  for  the 
job.  Almost  without  thinking,  you  automatically  grab  your 
favorite  saddle  and  duffle  bag  and  off  you  go. 

(CLICK) 

What  gets  left  behind  may  be  quite  simple:  your  hard 
hat  for  example.  But  sometimes  it’s  your  favorite  climb- 
ing rope  or  throwbag.  When  was  the  last  time  you  reached  your  destination  and  realized  you 
lacked  the  one  tool  or  supply  you  needed  most? 

(CLICK) 


Most  activities  can  be  accomplished  better  with  true  mental  organization,  which  is  a me- 
thodical, pre-planning  state  of  mind  that  psychologists  often  refer  to  as  "brain  teasing.”  You  can 
simulate  within  the  brain  your  entire  day’s  schedule,  visualizing  what  will  happen  and  noting 
resources  that  will  be  needed — an  arborist’s  virtual  reality  or  “Arborist  VR .”  Being  thorough 
and  complete  in  this  state  of  mind  seems  to  be  what’s  most  important  for  all-around  success. 

(CLICK) 


In  the  process  of  mental  presentation,  you  become  physically  prepared  long  before  you  actu- 
ally start  your  task.  A written  check  list  will  help — a total  mental  "VR"  leaves  little  if  any  margin 
for  error.  This  state  of  mind  can  often  make  the  difference  between  lost  time  on  the  job  and  a 
profitable,  completed  job. 

(CLICK) 

Surrounding  yourself  with  well-designed  and  well-maintained  arborist  tools,  equipment  and 
supplies  will  assist  in  making  every  job  profitable.  Developing  an  “Arborist  VR”  serves  other 
facets  of  the  profession,  such  as  keeping  tools,  equipment  and  supplies  in  tip-top  condition, 
scheduling  time  for  repair  and  maintenance,  making  sure  sufficient  inventory  is  on  hand  for  the 
near  and  distant  future,  and  anticipating  increased  manpower  to  handle  the  daily  assignments. 

(CLICK) 

Take  a moment  to  think  about  your  planning  for  today.  What  steps  will  you  take  to  set  your- 
self up  for  success?  How  do  you  plan  these  events?  Who  do  you  involve  in  this  anticipated 
success?  What  makes  this  planning  fun  for  you?  How  have  you  and  others  celebrated  success? 
When  have  you  positioned  yourself  to  provide  positive  and  constructive  feedback  to  others? 


Building  a belter  tomorrow  simply  means  taking  the  opportunity  to  put  aside  some  planning 
time  today. 


Chris  Brown 
Marketing  Communications  Manager 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations , standards,  practices,  safety,  innovations,  products  and  equipment.  We  strive  to  serve 
as  the  definitive  resource  for  commercial,  residential,  municipal  and  utility  arborists,  as  well  as  for 
others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the  non-profit  Na- 
tional Arborist  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as 
our  members  in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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An  Important  New  Tool 

for  the  Fully  Equipped  Arborist. 


SAMSON'S  NEW  ARBORIST  ROPES  CATALOG 
SHOULD  BE  IN  EVERY  ARBORIST'S  TOOLKIT. 

The  most  important  pieces  in  the  arborist’s  toolkit  are  his  ropes.  Climbing  and 
rigging  lines  are  basic  pieces  of  equipment  that  require  the  same  attention  and 
regular  inspection  as  more  mechanically  complex  equipment. 


Stfel,(rtb 


l8oo^  m-lbn 

5Si0«0' 


Until  now,  current  and  reliable 
information  on  inspection, 

:0r  9 retirement  and  use  of  ropes 
in  the  workplace  has  been 
hard  to  come  by.  Samson  has 
teamed  up  with  the  Arborist  commu- 
nin' to  promote  and  provide  current 
information  on  effective  and  safe  use 
of  this  basic  piece  of  equipment. 

Our  newest  catalog  features  an 
extensive  section  of  information 
on  basic  climbing  and  rigging 
techniques,  rope  inspection,  and  a guide 
to  determining  when  to  retire  ropes  that 
may  compromise  safety  and  performance 
on  the  worksite. 

The  Samson  Professional  .Arborist  Ropes 
Catalog  also  includes  complete  informa- 
tion and  specifications  for  selecting 
Samson  Ropes  and  products  developed 
specifically  for  the  professional  .Arborist. 
To  get  a copy,  see  your  local  Samson 
Arborist  Products  dealer,  or  contact 
us  directly  at  1-800-  227-7673. 
be  glad  to  send  you  a copy. 


Rope  Inspection  and 
Retirement.  Clear-cut  information  on 
bon:  to  inspect  a rope  for  rear,  and  when  to  retire 
it  from  working  life.  This  section  alone  is  an 
invaluable  tool  for  increasing  safety  in  the 
workplace.  A checklist  is  included  that  should  be 
kept  by  anyone  whose  safety  and  performance 
depends  on  the  use  of  rope. 


Knots  and  Rigging: 

A section  with  basic  rigging  information . as 

well  as  tying  diagrams  and  photos  of  commonly  used 

knots  every  climber  and  rigger  should  be  familiar  with. 


SAMSON 


. The  Strongest  Name  In  Rope 

For  more  information  please  call  or  write: 

THE  AMERICAN  GROUP  - Samson  Division 
2090  Thornton  Street,  Femdale,  WA  98248 
Phone:  (800)  227-7673  or  (360)  384-4669  Fax:  (360)  384-0572 
Please  circle  5 on  Reader  Service  Card 


K 


H GROUP 


MUM 


Contents 

Volume  VIII  March  1997  Number  3 


Features 


6 

Departments  Arboriculture  on  Campus 


2 

Outlook 
By  Chris  Brown 
Most  activities  can  be 
accomplished  better  with 
true  mental  organization, 

20 


By  Mark  Garvin 
The  tree  care  industry's  future 
is  being  shaped  today  on 
America's  college  campuses. 
From  pests  and  pesticides  to 
pruning  and  pricing,  this 
spring's  graduates  should  be 
ready  for  work  on  the  first  day. 


Industry  Almanac 
Important  regional  and 
national  meetings 
and  activities 

33 

ANSI  Forum 

By  Peter  Gerstenberger 
An  exchange  of  information 
and  views  relative  to  the 
A3G0  and  Z 1 33  standards. 

34 

Management  Exchange 
By  Mark  E.  Batters  by 
Determining  the  value  of 
your  business, 

50 

Cutting  Edge 
New  products  and  news 
in  the  industry 


Cover  Photo 

McCarthy  Mall  on  the  Uni- 
versity a!  Hawaii  is  shaded 
year-round  by  tamarind, 
monkeypod  and  other  tropi- 
cal trees.  Courtesy  of  UH 
University  Relations, 


22 

Promoting  Fleet  Safety 

By  Billy  Boguski 

Be  very  careful  who  you 
allow  to  represent  your  com- 
pany on  the  open  roads. 

There  are  ways  you  can  im- 
prove your  fleet  safety 
record  and  reduce  the  num- 
ber of  accidents.  Here  are  a 
few  of  those  ways. 
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This  Way  Up 

By  Les  Kozaczek 

The  search  for  faster  and  easier  ways 
to  climb  has  inspired  the  design  and 
construction  of  many  labor-saving  tools 
and  techniques  that  help  ease  the  de- 
mands on  the  climber's  body.  A short 
list  of  a few  “favorite"  innovations — 
old  and  new — suggested  by  industry 
veterans  could  make  your  lime  aloft  a 
little  bit  easier  and  more  productive. 
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Larry  Hall,  vice  president  of  Hendricksen 
the  Care  of  Trees,  Inc.,  in  Wheeling,  III., 
demonstrates  proper  tree  climbing  tech- 
niques at  Western  Illinois  University. 


Arboriculture  on 

Campus 

By  Mark  Garvin 


When  18-year-olds  arrive  on 
college  campuses  each  fall, 
many  have  a good  idea 
about  their  career  goals  and  how  long  it 
will  take  to  achieve  them.  They  know 
that  a teacher’s  certificate  is  four  years 
of  school  away.  In  seven  years,  they  can 
become  lawyers.  And  those  looking  at 
careers  outside  of  an  office  consider  how 
long  it  will  take  before  they  emerge  with 
a degree  in  agriculture,  forestry  or  turf 
management.  Few  arrive  with  the  idea  of 
becoming  arborists.  Nevertheless,  jobs 
are  plentiful,  program  popularity  is  ex- 
panding and  the  future  of  arboriculture 
in  academia  seems  bright.  The  one  bottle- 
neck is  a lack  of  recognition  among 
teenagers  that  urban  forestry  is  an  attrac- 
tive career  option.  Chris  Carlson,  director 
of  horticulture  technology  at  Kent  State 
in  Salem.  Ohio,  for  one,  is  passionate 
about  reaching  out  to  teens  and  younger 
kids  to  teach  them  about  trees  long  be- 
fore they  arrive  on  college  campuses. 

“Each  and  every  one  of  us  has  a re- 
sponsibility toward  our  environment  and 
a responsibility  to  future  generations,"  he 
insists.  “We  all  have  to  do  our  part  to 
educate,  not  only  the  public,  but  also 
school  children  on  the  importance  of 
what  we  are  doing.  I don't  mean  giving 
fifth  graders  seedlings  on  Arbor  Day.  We 
need  to  get  industry  people  involved  in 
advisory  boards  and  going  into  junior 
high  schools,  with  Boy  Scouts  and  4-Hs. 
The  one  thing  that  has  not  changed  since 
I started  in  this  industry  is  that  people 
continue  to  complain  that  they  can’t  find 
good  people. 


"How  many  things  have  they 
done  to  touch  a young  person's 
life?”  Carlson  asks,  “To  para- 
phrase President  Kennedy,  it's  not 
what  the  tree  care  industry  has 
done  for  you.  What  have  you  done 
for  the  industry?  Things  won't 
change  unless  people  decide  to 
help.  That  means  going  to  the  lo- 
cal community  college  and 
starting  a new  arboriculture 
course.  We  have  to  encourage 
young  minds  into  this  industry. 

Don't  complain  unless  you  are 
willing  to  help.  They  key  is  to 
touch  our  audience  at  a young  age. 

By  the  time  they  are  17,  the  seed  does 
not  germinate.  This  industry  has  so  much 
to  offer.  We  need  to  sow*  the  seed  early." 

According  to  Carlson,  about  60  per- 
cent of  his  students  are  pursuing 
landscaping  or  landscape  design  and 
maintenance,  “The  reason  for  that  is  they 
don't  know  what  arboriculture  is  and 
w hat  career  opportunities  there  are  in  this 
field.  Everyone  has  heard  of  landscaping, 
but  most  high  school  kids  have  never 
heard  the  word  arboriculture." 

In  recent  years,  several  schools  have  cre- 
ated or  expanded  urban  forestry  programs 
in  recognition  of  the  increased  demand  for 
educated  tree  care  specialists.  On  the  other 
hand,  job  prospects  have  ebbed  for  tradi- 
tional forestry  graduates,  as  state  land  grant 
colleges  have  been  graduating  more  forest- 
ers than  the  market  can  absorb, 
making  competition  for  jobs 
fierce.  Adding  to  the  attractive- 
ness of  arboriculture  as  a career 
is  that  traditional  agriculture 
has  almost  died  out  in  many  re- 
gions, For  students  unwilling 
to  leave  their  densely  popu- 
lated home  states,  the  job 
prospects  are  in  horticulture 
and  commercial  arboriculture. 

The  suburbs  are  ascendent,  and 
urban  forestry  is  gaining  along 
with  them. 

At  the  University  of  Wis- 
consin at  Stevens  Point,  for 
example.  Dr.  Robert  Miller 
teaches  arboriculture  within  a 
forestry  major.  Few  of  his  75 
students  will  find  jobs  as  for- 
esters, Most  will  enter  the 


Students  at  Paul  Smith's  College  practice  aerial  rescues  as  pari  of  their  training. 


A dendrology  class  at  Western  Illinois  University  learns  the  basics  of  tree 
identification. 


Dan  Finnegan  {bottom  left)  from  the  F.A,  Bartlett  Tree  Expert  Company  offers  some 
tips  on  tree  problem  diagnosis  to  students  at  SUIMY  Morrisville. 
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The  tree  physiology  lab  at  Paul  Smith's  College 


private  sector  with  commercial  tree  care 
firms.  A smaller  amount  will  find  jobs 
with  landscape  contractors, 
and  some  will  head  to  util- 
ity forestry.  A sprinkling 
will  find  jobs  as  municipal 
foresters. 

Anthony  Bleach,  a profes- 
sor of  horticulture  science  at 
Naugatuck  Valley  Commu- 
nity Technical  College  in 
Waterbury,  Conn.,  has 
adapted  his  program  to  serve 
an  increasingly  suburban 
state.  "Originally,  I was  a 
professor  of  agricultural  sci- 
ence,” he  reports,  “As 
Connecticut  grew  fewer 
pumpkins  and  corn,  the  pro- 
gram changed.  The  industry 
has  moved  away  from  pro- 
duction of  crops  or  forests 
into  a much  larger  service 
component. 

“Once  we  concentrated  on  horticul- 


Three  SUNY  Farmingdale 
students  transplant  a tree 
into  the  school's  garden. 
The  college  has  a very 
well  established  teaching 
garden.  Professors  bring 
their  students  from  col- 
leges in  the  area  to  teach 
woody  plant  classes. 
Along  with  the  normal 
woody  plants  and  shrubs, 
students  and  professors 
experiment  with  different 
plant  materials. 


tore,”  recalls  Bleach.  “Now  we  discuss 
history,  evolution  of  the  garden,  and 
something  about  the  history  of  design, 
because  graduates  will  be  communicat- 
ing with  far  more  educated  consumers. 
People  are  educated  and  know  what  they 
want.  At  least  more  than  they  used  to  be. 
We  also  help  with  the  business  side  of 
the  industry.  One  pan  of  the  program 
teaches  professional  attitudes,  helps  stu- 
dents develop  brochures,  business  cards, 
resumes  and  provides  the  basics  on 
telemarketing,” 

The  horticulture  program  at  SUNY 
Farmingdale  has  been  around  for  more 
than  70  years.  In  the  beginning,  it 
stressed  basic  agriculture,  animal  hus- 
bandry and  veterinary  science.  “All  that 
is  gone  now,”  says  professor  Lee 
Shindell,  “and  for  a time  it  seemed  as  if 
the  horticulture  program  might  go  too. 
But  the  horticulture  industry  is  very  sup- 
portive of  our  program.  Industry  does 
fund-raising  for  us,  awards  scholarships 
and  other  things.  Since  we  offer  arbori- 
culture and  woody  plant  diagnostics  at 
night,  we  get  a lot  of  people  who  are  al- 
ready involved  in  landscape  maintenance 
and  are  looking  to  upgrade  their  skills. 
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so  that  perhaps  they  can  become  certi- 
fied arborists  one  day.” 

Careers  in 
Arboriculture 

What  turns  students  who  have  never 
heard  of  arboriculture  toward  commer- 
cial tree  care?  In  a word:  jobs. 

Recognizing  the  career  potential  of 
commercial  arboriculture.  Carlson  points 
his  sometimes  reluctant  students  in  that 
direction.  “They  may  come  in  looking  for 
careers  in  landscaping,  but  by  the  time 
they  graduate  I have  tried  to  educate 
them  on  the  fantastic  career  opportuni- 
ties that  are  available  in  arboriculture.” 
Carlson  admits.  “Most  of  them — even  if 


they  end  up  working  as  landscapers  or 
on  golf  courses — will  need  to  know  how 
to  care  for  trees,  shrubs  and  vines.  Since 
I started  16  years  ago.  it  has  always  been 
easier  to  find  jobs  in  tree  care.  Without 
a doubt,  it  is  the  easiest  occupation  for 
me  to  place  students.” 

With  the  high  cost  of  education  and  the 
heavy  debt  loads  many  young  graduates 
face,  a sure  job  can  look  very  attractive. 
Most  urban  forestry  graduates  move 
quickly  into  the  work  world.  “Our  em- 
phasis is  commercial  tree  care,  that's 
w here  the  jobs  are,”  states  Dennis  Ryan, 
associate  professor  of  arboriculture  and 
urban  forestry  at  the  University  of  Mas- 
sachusetts. “I  probably  have  five  or  10 
jobs  for  every  student.  For  a student  who 
is  willing  to  relocate  and  has  good  field 
experience — even  if  that  experience  is 
only  on  internships — I can  get  him  a re- 
ally good  job.  The  future  is  unlimited  in 
commercial  tree  care.” 

In  addition  to  the  obvious  career  op- 
portunities, students  are  turning  toward 


arboriculture  for  many  of  the  same  rea- 
sons it  has  attracted  those  already  in  the 
industry.  Tree  care  offers  the  chance  to 
work  outside  in  a field  many  incoming 
students  may  not  have  considered  before. 
At  South  Dakota  State  University,  a large 
contingent  of  Dr.  John  Ball's  students 
have  completed  military  service.  “What 
typically  happens,”  explains  Ball,  “is 
that  they  come  in  for  landscaping,  and 
then  they  realize  they  don't  want  to  sit 
behind  a desk  and  draw.  They  become 
fascinated  w ith  the  care  of  these  plants. 
Few  students  come  in  thinking  about  tree 
care.  They  switch  after  they  arrive.  Most 
don't  think  this  is  an  area  offering  high 
incomes.” 

Still  another  reason  for  the  growing 
interest  is  that  opportunities  await  after 
just  two  years  of  college.  A quick  reen- 
try into  the  working  w'orld  is  especially 
attractive  for  older,  non-traditional  stu- 
dents. many  of  whom  have  families  and 
bills  and  don't  want  to  spend  four  years 
in  school. 
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The  Degree  Is 
the  Key 

Kent  State's  Salem  campus  offers  a two- 
year  associate's  degree  in  applied  science. 
Carlson  estimates  that  fewer  than  5 percent 
of  graduates  head  on  to  four-year  colleges. 
"They  don't  have  to.  Almost  all  of  them 
are  placed  immediately.” 

Nick  Hunter,  associate  professor  of  natu- 
ral resources  at  SUNY/Morrisville,  is  one 
professor  who  doesn't  think  a four-year 
degree  is  required.  "Very  few  kids  go  on 
to  four-year  schools,”  he  states.  "Industry 
provides  opportunities  in  tree  care  for 
people  with  two-year  degrees. 

"The  kids  here  do  a lot  of  climbing, 
pruning,  cabling  ,”  says  Hunter,  "We  also 
teach  tree  problem  diagnosis,  fertiliza- 
tion and  related  topics.  We  have  what 
we  call  Bartlett  week,  when  Bartlett  em- 
ployees wilt  come  in  and  do  the 
l abo  rat  ory  i n st  ru  c i ion  fo  r that  w ee  k . And 
we  have  upgraded  our  program  academi- 


cally, adding  business  and  social  science 
courses  to  the  hands-on  training  compo- 
nent of  the  degree. 

"The  arboriculture  training  is  housed 
in  a natural  resource  department  that  has 
a long  history  of  applied,  practical  edu- 
cation. These  kids  will  take  a pesticide 
handling  course,  and  they  will  be  certi- 
fied when  they  graduate  from  the  course. 
We  have  a small  power  equipment  and 
heavy  equipment  operation  and  mainte- 
nance courses.  We  sat  down  with 
industry  1 0 to  1 2 years  ago  and  discussed 
what  should  be  included  in  the  program. 
I think  we  have  a good,  solid,  well- 
rounded  package  we  can  offer  these  kids. 
We  offer  the  whole  educational  package 
in  a two-year  program,"  explains  Hunter. 

Another  two-year  school  that  is  gain- 
ing a national  reputation  for  turning  out 
quali lied  urban  forestry  graduates  is  Paul 
Smith's  College,  which  is  located  30 
miles  north  of  Lake  Placid  in  Paul 
Smiths,  N,Y,  The  small  towrn  was  a fa- 
mous resort  and  tourist  area  developed 


by  Paul  Smith  in  the  late  1800s  along 
St,  Regis  Lake.  In  the  1940s,  his  grand- 
children deeded  the  buildings  to  what 
would  become  a private  two-year  col- 
lege. Enrollment  is  split  almost  down 
the  middle  between  various  forestry  pro- 
grams and  hotel  management,  Randall 
Swanson,  the  coordinator  of  the  urban 
forestry  program,  notes  that  "the  major- 
ity of  my  students,  probably  70  percent, 
go  directly  into  the  work  force  for  tree 
care  companies.  About  25  percent  go  on 
to  four-year  programs.  We  have  a pretty 
comprehensive  program  here.  What  stu- 
dents who  are  looking  at  four-year 
programs  find  is  that  many  schools  have 
a course  or  two,  but  there  aren't  that 
many  that  offer  bachelor's  degrees.” 

The  program  in  urban  tree  manage- 
ment at  Paul  Smith's  is  1 0 years  old,  and 
Swanson  is  particularly  proud  of  its 
hands-on  training  approach.  "Our  stu- 
dents spend  a lot  of  lime  in  the 
classroom,  but  probably  more  than  at  any 
other  college  in  the  country,  students 
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learn  by  doing.  They  perform  removals, 
trim  trees,  do  street  tree  inventories.  Ev- 
ery program  at  Paul  Smith's  has  a very 
learn-by-doing  approach. 


“When  people  get  here  they  think  they 
will  be  forest  recreation  majors  and  for- 
est technicians,”  Swanson  says.  “They 
get  here  and  they  see  the  job  opportuni- 
ties [in  tree  care].  The  bulletin  board 
outside  my  office  is  constantly  filled  w ith 
job  notices.” 


Student  Society  of 
Arboriculture  Conference 


By  Tim  Walsh 

The  Student  Society  of  Arboriculture 
(SSA)  was  started  in  1981  at  the  Univer- 
sity of  Wisconsin-Stevens  Point.  The 
Stevens  Point  chapter  of  the  SSA.  or 
SSA-UWSP  for  short,  was  the  only  stu- 
dent chapter  for  many  years.  But  due  in 
part  to  the  efforts  of  the  International 
Society  of  Arboriculture  (ISA).  Dr.  Rob- 
ert Miller  and  faculty  advisors  at  other 
universities,  the  number  of  student  chap- 
ters is  slow  ly  rising. 

The  SSA  serves  to  link  students  to  the 
green  industry,  and  vice-versa.  It  gets  stu- 
dents interested  in  arboriculture  and  gets 
them  interacting  with  members  of  the  in- 
dustry and  academia.  The  SSA-UWSP  has 
a long  record  of  participation  at  industry 
events,  conferences,  and  in  the  dissemina- 
tion of  information  and  enthusiasm  about 
the  green  industry.  The  SSA-UWSP  works 
with  the  local  community  and  area  schools 
to  teach  proper  tree  care  techniques  as  well 
as  to  encourage  appreciation  for  trees  in  the 
human  landscape. 

The  SSA  is  also  seen  frequently  ISA 
meetings.  We  send  as  many  students  as 
we  can  afford  to  the  ISA  Annual  Meet- 
ing every  August.  Another  tradition  has 
been  to  send  a few  of  the  next  year’s 
board  members  to  the  leadership  semi- 
nar and  workshop  held  by  the  ISA  in  the 
spring.  We  have  sent  students  to  the  last 
two  Urban  Forestry  conferences  put  on 
by  American  Forests.  Recently  we  have 
established  a relationship  with  the  Na- 
tional Arborist  Association  (NAA),  and 
had  a display  at  TCI  EXPO  *96  in  Char- 
lotte. N.C. 


We  try  to  have  a little  fun  too.  We  usu- 
ally have  a once-a-semester  social 
gathering  at  the  house  of  our  advisor  and 
mentor.  Dr.  Robert  Miller.  We  also  try  to 
have  a few'  fun  climbs  or  work  climbs, 
where  the  students  can  safely  practice  their 
climbing  techniques.  This  semester  we 
started  the  Underground  Climbing  Net- 
work (UCN).  The  UCN  is  made  up  of 
student  and  faculty  tree  climbing  enthusi- 
asts. We  now  have  an  E-mail  list  so  any 
member  of  the  UCN  who  has  the  time  and 
the  tree  to  climb  can  easily  find  others  to 
join  in  the  climb.  We  have  also  been  hav- 
ing discussions  with  Peter  Jenkins  of  Tree 
Climbers  International  about  joint  climb- 
ing ventures. 

The  SSA-UWSP  has  been  appointed  the 
task  of  assisting  other  schools  in  forming 
chapters  through  publication  of  a newslet- 
ter and  speaking  at  other  campuses.  We  are 
also  doing  something  that  many  people 
have  wanted  to  do  but  still  have  never  been 
done:  organize  an  all-student  conference. 
The  First  Annual  Student  Society  of  Ar- 
boriculture Conference  and  Workshop  is 
April  4-6,  1997.  The  conference  features 
Ken  Palmer  and  Dr.  Alex  Shigo,  as  well 
as  a workshop  for  schools  interested  in 
starting  chapters.  The  conference  is  the 
culmination  of  almost  two  years  of  effort. 
There  has  been  great  support  from  the  in- 
dustry, academia,  as  well  as  federal,  state, 
and  local  forestry  organizations.  If  you 
want  more  information  about  the  confer- 
ence or  would  like  to  find  out  how  you  can 
help  sponsor  the  conference,  please  con- 
tact Tim  Walsh  at  (715)  346-4192. 
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WHY  our  ARBORIST 


SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that's  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications.  Worker's  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  trying  to  piece  together  your  insurance  plan ? Simply  call  or 
have  your  agent  call  us  at  1-800-533-7824. 
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08-971! 


Throw  Weight 

08-98206 


Call  today  for  a dealer  near  you. 
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Local  & International 
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but  so  they  can  talk  with  one.” 

Ball's  students  are  required  to  take 
courses  in  business  law,  business  man- 
agement, personal  financing  and 
salesmanship.  Students 
go  through  the  bidding 
process  and  set  up  their 
own  set  of  corporate 
books. 

“It  helps  them  under- 
stand that  the  owner  of 
the  company  isn't  nec- 
essarily getting  rich  off 
of  the  employees,”  ex- 
plains Ball.  “They  may 
only  be  paid  $8  to  $10 
an  hour,  but  the  costs  of 
employing  them  are 
much  higher.  Students 
get  acquainted  with 
workers’  comp  laws, 
fringe  benefits,  equip- 
ment, and  a variety  of 
other  things.  We  try  to 
give  students  an  under- 
standing that  when  they 
work  for  someone,  they 
really  need  to  turn  a 
dollar  for  them.” 

Ball  emphasizes  three 
things  with  his  students: 


Kim  West,  a student  at  the  University  of  Wisconsin 
Stevens  Point  stakes  a tree  as  an  urban  forestry  intern 
with  the  City  of  Milwaukee. 


1 . The  skills  to  use  the 
tools  of  the  profession 

2.  A good  understand- 
ing of  tree  biology  and 
fertilizers 


What  four-year  programs  do  offer  is  a 
more  comprehensive  education  that  pre- 
pares students  for  business  as  well  as  tree 
care.  At  South  Dakota  State,  Ball  pre- 
pares students  to  be  managers  as  well  as 
arborists.  “One  of  the  things  1 remember 
when  I was  managing  tree  care  compa- 
nies is  that  many  of  my  peers  were  good 
arborists  and  good  plant  care  providers, 
but  some  of  them  weren't  good  business 
people,"  he  recalls.  “We  got  into  this 
profession  because  we  like  working  with 
plants,  and  not  necessarily  with  numbers. 
It  is  important  that  students  leave  here 
with  a good  understanding  of  account- 
ing— not  to  turn  them  into  accountants 


3 . The  business  skills  to  be  a good  em- 
ployee. 

The  University  of  Massachusetts  has 
two  programs:  the  Stockbridge  School, 
w hich  offers  associate's  degrees  in  arbo- 
riculture and  park  management,  and  a 
bachelor's  degree  in  forestry,  with  a con- 
centration in  urban  forestry.  Professor 
Ryan  estimates  that  probably  90  percent 
of  the  students  in  the  four-year  program 
are  transfers  from  two-year  programs. 

“Our  student  population  varies  tre- 
mendously," he  says.  “We  get  some  right 
out  of  high  school.  Massachusetts  has 
several  technical  high  schools  with  pro- 
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When  it  comes  to 
insurance,  CNA  looks 
at  businesses  from  all  perspectives.  In  fact, 
CNA  has  been  designing  customized  programs 
for  more  than  25  years.  We  even  have  one 
that's  pruned  to  the  exact  needs  of  the 
tree  care  industry.  It's  more  than  basic 


property  protection, 
it  offers  coverages 
for  underground  storage  tank  pollution,  trans- 
portation of  designated  pollutants,  other  limited 
pollution  and  pesticide/herbicide  applicator. 

To  see  how  we  can  branch  out  for  your 
business,  call  1 -800-CNA-624  1 . 


THE  TREES? 


OVA 


T&  Ailowli 


WE  KNOW  YOUR  BUSINESS"’ 


Thu  program  u underwritten  by  one  or  more  ol  the  CNA  property -casualty  companies  CNA  is  a registered  service  mark  ol  the  CNA  Financial  Corporation 
Thu  advertisement  u not  a contract  Only  the  policy  can  provide  the  actual  description  ol  cervices  terms  conditions  and  exclusions 
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als know  “down-time” 
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more  VERSAL1FTS  go 
into  the  field  every  month. 

Low  maintenance,  long 
life,  dependable  service,  and  now  60 -foot  working  height  is 
yours  with  the  VERSALIFT  VO -55!  Here's  your  chance  to  get 
the  best  aerial  device  available  at  a down-to-earth  price. 
Standard  features  include  continuous  rotation,  start/ stop,  full 
pressure  hydraulic  controls  and  more. 
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for  a quick  quote 

MANUFACTURING  company 
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grams  in  arboriculture,  which  is  very  un- 
usual.  We  also  have  a lot  of  older 
students  with  experience  in  the  field.  The 
older  students  with  field  experience  are 
here  to  get  some  knowledge  of  science. 
They  immediately  become  prime  candi- 
dates for  sales  positions.  Others  wpho 
arrive  here  out  of  suburbia  have  never 
driven  a standard  transmission,  have 
never  cut  grass," 

Professor  Ryan  admits  that  a four-year 
degree  in  urban  forestry  doesn't  make  a 
big  difference  for  starting  salaries  or 
positions.  He  insists,  however,  that  Uni- 
versity of  Massachusetts  students  will 
notice  a big  difference  in  their  salaries 
and  positions  in  the  long-term. 

"The  bachelor  s degree  gives  students 
business,  communications,  computer  and 
writing  skills,"  relates  Ryan.  “Two-year 
programs  turn  out  good  arborists,  but 
don’t  spend  much  lime  on  business  and 
communications.  Our  long-term  goal  is 
to  graduate  students  who  are  technically 
proficient  and  can  communicate  that 
knowledge  to  customers.  Even  with  a 
four-year  degree.  I tell  students  that  they 
must  have  five  years  of  experience  in  the 
field  before  they  can  move  into  sales. 
Many  who  aren't  interested  in  climbing 
trees  will  go  into  IPM  as  a stepping  stone 
into  sales." 

Dr.  Davis  Sydnor,  professor  of  urban 
forestry  at  Ohio  State,  lists  another  rea- 
son why  a four-year  degree  makes  sense. 
He  believes  that  more  education  will  help 
graduates  deal  with  an  increasingly  com- 
plex industry.  "I  started  working  with 
trees  back  in  1958.  Today,  it  is  far  more 
difficult,  with  record-keeping  for  OSHA 
and  following  EPA  regulations.  The  big 
companies  always  kept  those  records. 
Now'  everyone  has  to.” 

Surprisingly,  Sydnor  thinks  that  govern- 
ment involvement  has  helped  the  industry. 
“Most  small  businessmen  see  the  govern- 
ment as  intrusive,  but  pesticide  regulation 
has  helped  to  professionalize  the  industry. 
Without  the  government,  people  with  a 
pickup  truck  and  a chain  saw  would  be  out 
there  undercutting  prices  and  giving  the  in- 
dustry a bad  name.” 


tfi 


Whether  the  degree  is  an  associate's 
or  bachelor’s,  most  of  the  programs  teach 
students  the  basics  of  pest  management, 
fertilization,  pruning,  woody  plants  and 
soil  biology,  as  should  be  expected  on  a 
college  campus.  But  the  classroom  is 
only  one  part  of  a more  comprehensive 
education  designed  to  prepare  students 
for  work  on  the  day  after  graduation. 
Many  stress  the  types  of  skills  students 
will  need  as  employees— through  course 
wrork  in  practical  techniques  and  cus- 
tomer relations,  as  well  as  in  the  field 
through  summer  internships-  After  a pe- 
riod when  many  schools  were  shying 
away  from  teaching  climbing  skills,  for 
instance,  out  of  safety  and  legal  concerns, 
most  have  classes  to  teach  what  gradu- 
ates will  need  in  the  field. 

'The  issue  of  teaching  skills  is  a 
difficult  one  because  of  the  liability 
issue,"  notes  Ball.  “There  is  a lot  of 
discussion  at  four-year  schools  about 
whether  we  should  be  teaching  tech- 
nical skills  as  well  as  traditional 
academic  areas,  l feel  we  can't  rely  on 
industry  to  teach  those  skills," 

Ball  has  noticed  an  increased  empha- 


sis on  climbing  in  the  industry  and 
among  students.  “It  was  getting  to  the 
point  about  10  years  ago  where  people 
did  everything  with  a bucket.  Climbing 
has  rebounded,  and  it  is  safer,  “I  tell  stu- 
dents that  regardless  of  where  they  are 
headed,  if  you  can  climb,  even  if  you 
never  climb  again  yourself,  you  ought  to 
know  w hat  it  takes  to  do  the  w ork." 

At  Western  Illinois  University,  Dr, 
Tom  Green  started  a basic  climbing 
course  at  the  impetus  of  the  students,  "I 
saw  that  students  who  had  basic  climb- 
ing skills  were  getting  higher  starting 
salaries,"  he  says.  “I  try  to  prepare  stu- 
dents to  be  supervisors.  Though  they  may 
start  chipping  brush,  they  can  quickly 
move  on  to  supervisor." 

Connecting  With 
Industry 

Almost  every  program  director 
stresses  that  academic  contacts  w?ith  in- 
dustry are  valuable,  not  only  for  placing 
interns  and  graduates,  but  for  feedback 
on  howr  the  industry  is  changing  and  how 


their  programs  might  adapt  to  the  1 990s, 
Professors  wfork  hard  to  develop  and 
nurture  relationships  w ith  commercial 
tree  care  companies  in  their  areas.  Col- 
leges also  receive  help  from  commercial 
companies  in  the  form  of  guest  lectures, 
scholarships  and  donated  equipment. 
Paul  Smith's  College  offers  scholarships 
paid  for  by  Bartlett  and  Davey.  The 
school  also  has  an  advisory  board  made 
up  of  industry  personnel,  SUNY 
Farmingdale  maintains  close  ties  to  the 
Long  Island  Arborist  Association. 

Internships  are  an  integral  part  of  most 
programs.  Students  at  Kent  State  can't 
graduate  without  successfully  complet- 
ing two  required  internships  in  the 
summer.  The  University  of  Massachu- 
setts requires  a five-month  internship  for 
all  students  from  April  I to  Sept.  1 of 
their  freshman  year, 

“No  class  can  leach  everything  in  a 
university  setting— even  with  labs." 
stresses  Carlson.  "They  have  to  gel 
hands-on  experience  in  the  summer. 
Companies  want  students  who  are  moti- 
vated educationally  and  have  experience 
in  the  field." 
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Professor  Green  actively  seeks  oui  industry  representatives 
for  answers  on  their  wants  and  needs.  He  also  took  a group  of 
students  to  TCI  EXPO  in  Indianapolis.  "It  was  a great  experi- 
enced he  says.  “It  was  great  for  the  students  to  be  able  lo  attend 
the  educational  sessions  free  of  charge." 

From  Campus  to  Commerce 

Program  directors  report  that  most  graduates  go  on  to  com- 
mercial tree  care  companies  or  to  municipalities.  Out  West,  a 
higher  percentage  find  work  as  urban  foresters.  Recently,  the 
municipal  sector,  which  often  provides  a full  range  of  benefits, 
has  become  quite  a competitor  for  graduates. 

Dr.  Miller  reports  that  most  Wisconsin  graduates  "start  off 
on  crews,  but  they  move  up  quicker  than  those  without  degrees. 
I tell  people  they  shouldn't  supervise  unless  they  have  done 
the  work  themselves,” 

And  how  much  should  graduates  expect  to  make  ? Miller  es- 
timates that  starting  pay  runs  in  the  “mid  to  high  20s. “ 

Carlson,  too,  stresses  that  future  supervisors  should  learn  the 
business  from  the  ground  up.  Or  the  tree  down,  "They  mostly 
start  in  arborist  I positions,  then  go  on  to  become  certified. 
With  that,  especially  if  they  get  their  CDLs.  it  catapults  them 
to  an  arborist  2 or  3,  Generally,  they  are  in  a supervisory  role 
within  five  years.  Reaching  a supervisory  position  in  two  to 
three  years  is  not  uncommon. 

“I  tell  my  students,  many  of  whom  have  five  or  10  offers,  to 
look  at  the  entire  company,”  says  Carlson.  “Look  beyond  the  pay. 
Do  they  have  upward  mobility  potential? That's  real  critical.  Are 
they  trying  to  hire  a grunt  or  someone  who  can  move  up  over  time? 
The  good  companies  understand  that  the  students  coming  through 
here  are  potential  management  caliber.  They  fast-track  them  into 
management  . Of  course,  the  students  want  that  position  right  away, 
but  they  have  to  prove  themselves  first.” 

Ma rk  Ga  rvi n is  ed i to r of  TCI  TCI 


Colleges  and  Universities  Offering 
Arboriculture  or  Related  Courses 


Al  legheny  Community  College 

Cumberland,  MO 

California  Polytechnic 
San  Luis  Obispo,  CA 
Cincinnati  Technical  College 
Cincinnati,  OH 
Clemson  University 
Clemson,  SC 

Colorado  State  University 
Fort  Colins,  CO 
County  College 
Randolph  Township,  NJ 
Dabney  S.  Lancaster  Commu- 
nity College 
Clifton  Forge,  VA 
Front  Range  Comm.  College 
Westminster,  CO 
Iowa  State  University 
Ames,  IA 

Kent  State  University 

Salem,  OH 

Mass.  Bay  Comm,  College 
Wellesley,  MA 
Merritt  College 

Oakland,  CA 

Michigan  State  University 
East  Lansing,  Ml 
Milwaukee  Technical  College 

Mequon,  Wl 

Naugatuck  Valley  College 

Waterbury,  CT 

North  Dakota  State  University 
Bottineau,  ND 
Ohio  State  University 
Wooster,  OH 
Paul  Smith's  College 
Paul  Smiths,  NY 
PennsylvaniaCollegeofTech. 
Williamsport,  PA 


Pennsylvania  State  University 
Mont  Alto,  PA 
Purdue  University 
West  Lafayette,  IN 
Saint  Francis  College 
Fort  Wayne,  IN 

South  Dakota  State  University 

Brookings,  SD 

State  University  of  New  York 

Morrisville,  NY 

State  University  of  New  York 

Farmingdale,  NY 

State  University  of  New  York 
Wanakena,  NY 
Temple  University 

Ambler,  PA 

Texas  A & M University 

College  Station,  TX 

Unity  College 

Unity,  ME 

University  of  California 

Davis,  CA 

University  of  Hawaii 
Honolulu.  HI 
University  of  Illinois 

Urbane,  IL 

University  of  Massachusetts 
Amherst,  MA 
University  of  Minnesota 

Si.  Paul,  MN 

University  of  New  Hampshire 

Durham,  NH 

University  of  Wisconsin 
Stevens  Point,  W! 

Virginia  Polytechnic  Institute 
and  State  University 
Blacksburg,  VA 
Western  Illinois  University 
Macomb,  IL 
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160  SPECIALIZED  TRUCKS  IN  STOCK! 


8 


(30)  1 Ton  Buckets;  28'  to  36’  In  Stock  (20)  Digger  Derricks  In  Stock!  Single  & (10)  Chip  Body  Dumps  in  Stock  Call 

Call  For  Price  List  Tandem  Call  for  List for  Prices  & Descriptions 


Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


1978  Int  1850  Diesel  auto  trans..  12'  Dump 
with  6 ton  Hiab  Loo  Loader  S1 1 .900 


1994  F600  4x4;  Cummms  Diesel  5 Spd  2 
Spd  Transfer.  16'  Flatbed  w / Bed  Winch. 
6.000  Orig  Miles  Like  New  S37.500 


(20)  HIAB;  IMTCO;  National;  Etc 

Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


1987  GMC  V8: 5 Speed  - 2 Speed;  Hotan  50' 
Bucket;  10*  Dump  Chip  Box  $29,500 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  ■ CALL  FOR  CURRENT  INVENTORY 


(10)  Asplundh  LR50s  Just  In.  from  major 
utility  co.  *88.  ‘89.  ‘90  Fords,  with  7.8 
Diesels,  and  utility  bodies  Call  for  Info 


1990  Int.  2574  - 300  Cummins  9 Spd.. 

Tri  Axle  24’  Steel  Flatbed  with  Sides 
and  14  Ton  R.O.  Crane  Model  2863  with 
73'  Hook  Height $69,500 


(5)  Ford  & GMC  Diesel  Dumps  with  IMT 
or  National  Knucklebooms  Call  for  List 


1993  Ford  F700  Cummins  diesel,  6 Spd. 
wrth  Versalift  VO  50  Bucket.  Steel  Flat 
Bed.  17.500  Miles.  Like  New  $53,500 


1979  Mack  R686S.  280  H P..  6 Spd.  with 
Pitman  HL  857  Crane $23,500 


1979  Int.  1954  Crew  Cab  DT466 

Diesel  Auto  1 6'  Flat  Dump  $1 1 ,500 

4 Other  Crew  Cabs.  Stakes  & Utilities  In 
Stock 


4 • 1987-88  GMC's.  8.2  Diesel  Auto  with 
Telelect  50'  & 55'  Buckets  Call  for  List 


Olathe  Pallet  & Demolition  Chipper.  6 

Cy.  Cummins $22,500 


1981  IntT.  2554;  DT466  13  Spd  . w / 15 
Ton  RO  TCI 50  Crane.  90*  Hook  Height 

$39,500 


1981  Mack  R685ST  237  6 Spd  With  8- 
Ton  National  Crane  4T-28  38'  Hook 
Height  $22,500 


(2)  1989  C 8000’s;  3208 
33  GVW.  12'  Utility  Body  Onan  Gen  Set. 

& 26  K Miles  $13,500 

1986!  Same  Specs  $10,500  1986  Mack  Diesel.  5X2  sp . 14'  steel  flat 

Very  Clean  Utility  Trucks  dump  $12,900 


(2)  1986  GMC  4x4’s;  8 2 Diesel  5 Spd 72 
Spd  Transfer;  35.000#  GVW  Chassis  & 
Cabs  $22,500  Each 

(4)  Other  4x4  Diesel  Trucks  In  Stock. 


1986  Ford  F8000:  CAT  3208  AJI.son  Auto  . 
14  Bed  w / 11  Ton  Etfer  Knuckleboom.  27 
Side  Reach  w Remote  Control  $44,500 
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Events  & Seminars 


March  4-5*  1997 

Colorado  Association  of  Lawn  Care 
Professionals  (CALCP) 

Spring  Training  Conference 
Jefferson  County  Fairgrounds 
Contact:  303-850-7587 

March  6,  1997 

Rocky  Mountain  Chapter  ISA 
Seminar  on  Tree  Root  Biology  and  Myc- 
orrhizal  Fungi  by  Dr.  Donald  Marx 
Denver.  Co. 

Contact:  303-321-0985 

March  9,  1997 

International  Society  of  Arboriculture 
First  Annual  Tree  Climber's  Jamboree 
Florida  State  Fairgrounds 
Tampa.  Fla. 

Contact:  Andrew  Kittsley,  407-246-2283, 
or  Dane  Buell.  941-426-7894. 

March  11, 1997 

Michigan  Arborist  Association 
Insects  and  Diseases  Seminar 
Toll  Gate  Education  Center 
Novi,  Mich, 

Contact:  800-MAA-4055 

March  16-18,  1997 

National  Arbor  Day  Foundation 
Building  With  Trees 
Lied  Conference  Center 
Nebraska  City,  Neb. 

Contact:  402-474-5655 

March  22-23,  1997 

Western  Chapter  ISA 

Urban  Forest  Conservation  Days 

Sanborn  County  Park 

Contact:  Dave  Doekter,  415-61 7-3 1 45 

March  26,  1997 

Michigan  Arborist  Association 
Hands-on  Aerial  Rescue 
Toll  Gate  Education  Center 
Novi,  Mich. 

Contact:  800-MAA-4055 


April  2,  1997 

Maryland  Department  of  Natural  Resources 
Developing  the  Urban  Forest  Symposium 
University  of  Maryland,  College  Park 
Contact:  410-535-4737 

April  12-16,  1997 

Southern  Chapter  ISA 

Annual  Conference  and  Trade  Show 

Chattanooga.  Tenn, 

Contact:  910-789-4747 

April  17-18, 1997 

California  Urban  Forests  Council 
Rejuvenating  Urban  Forests  Conference 
San  Francisco,  Calif, 

Contact:  415-431-6428 


April  30-May  5, 1997 

Western  Chapter  ISA  Conference 
and  Trade  Show 

Disneyland  Pacific  Hotel,  Anaheim.  Calif, 
Contact:  916-641-2990 

May  16,  1997 

Southern  Chapter  ISA 
The  Carol  in  as  Arborist  Workshop 
Columbia.  SC 
Contact:  803-329-5534 

May  28-31,  1997 

Canadian  Forestry  Association 
Third  Canadian  Urban  Forests  Conference 
Halifax,  Nova  Scotia,  Canada 
Contact:  902-428-6559 


Send  event  and  seminar  listings  to;  Editor , Tree  Care  Industry t PO  Box  1094 1 
Amherst , NH  03031 


TCI  EXPO... 
It’s  Your 
Kind  of 
Show 


“TCI  EXPO  in  Charlotte 
was  the  best  show  I've 
ever  been  to.  I waste  no 
time  going  from  one 
meeting  to  the  next ...  I 
learn  a lot  every  time  I 
attend.” 

Ruel  Jones 
Quality  Tree  Surgery 
Nashville , TN 


TCI  EXPO ’97 
November  6,h-8,h 
Columbus,  Ohio 

For  more  information,  please  call  toll  free: 

1-800-733-2622 
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Enhancing 


Fleet 


Safety 


By  Billy  Boguski 


It  is  estimated  that,  on  average,  for 
every  95  miles  of  streets  and  roads 
in  this  country,  one  person  will  be 
killed.  Every  seven-tenths  of  a mile, 
somebody  will  be  involved  in  an  injury 
serious  enough  to  be  recorded  on  gov- 
ernment statistics.  With  30  million  trucks 
riding  the  country's  four  million  miles 
of  streets  and  highw  avs,  and  with  60.000 
fleets  of  10  or  more  vehicles,  it's  not 
surprising  that  there  are  thousands  of 
motor  vehicle  fatalities  every  year. 

The  vehicles  that  arborists  are  involved 
with  run  the  gamut  from  bucket  trucks  and 
sales  vehicles  to  chippers  and  fertilizer 
tankers.  These  open  company  owners  to  le- 
gal and  financial  exposure,  but  you  can 
cope  if  your  fleet  crew  is  well-trained  and 
your  fleet  is  well-maintained. 

The  number  of  motor  vehicle  accidents 


is  coming  down  from  previous  years, 
thanks,  in  part,  to  new  seat  belt  laws  and 
the  increasingly  controversial  air  bag. 
Yet  the  number  is  still  high  enough  that 
we  should  all  be  very  careful  who  we 
allow  to  represent  our  company  on  the 
open  road  in  our  vehicles. 

There  are  ways  you  can  improve  your 
fleet  safety  record  and  reduce  the  num- 
ber of  motor  vehicle  accidents  your  fleet 
sustains  during  the  year.  Here  are  a few 
of  those  ways. 

The  Cost  Of 
Accidents 

It  is  important  to  consider  the  finan- 
cial cost  of  letting  an  “unqualified" 
driver  take  the  wheel  of  a fleet  vehicle. 
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Motor  vehicle  accidents  cost  the  coun- 
try $150.5  billion  annually.  Two  years 
ago,  the  cost  of  motor  vehicle  accidents 
was  $96. 1 billion  annually.  The  lost  pro- 
ductivity because  of  accidents  (drivers 
and  vehicles  out  of  commission)  totals 
$42.4  billion. 

One  reason  for  the  increase  in  costs 
during  a time  of  decreased  motor  vehicle 
fatalities  is  rising  repair  bills  pushed  by 
the  high  level  of  sophistication  of  mod- 
ern vehicles.  Another  cause  is  the  sharply 
increasing  cost  of  medical  treatment. 
Simply  pul,  motor  vehicle  accident  costs 
have  gotten  way  out  of  hand. 

Bearing  in  mind  these  figures,  it  isn’t 
difficult  to  see  that  you  really  ought  to 
consider  that  you  have  as  much — or  even 
more — of  an  investment  in  the  “loose 
nut“  behind  the  wheel  as  you  do  in  the 
nut  that  goes  on  the  wheel. 

Maintenance 

Some  might  be  surprised  to  discover 
that,  while  regular  fleet  maintenance  is 
very  important,  the  lack  of  maintenance 
causes  less  than  10  percent  of  motor  ve- 
hicle accidents.  Yet,  we  spend  tons  of 
time  on  it.  That's  because  we  have  all 
these  neat  manuals  that  come  with  the 
trucks,  and  we  know  we  have  a major 
investment,  so  we  justify  the  time  and 
money  spent  on  maintenance. 

There  are  three  types  of  motor  vehicle 
maintenance:  Preventive,  demand  and 
crisis  maintenance.  Preventive  mainte- 
nance is  changing  the  oil  every  2.000  or 
3.000  miles,  lubricating  fittings  or  doing 
one  of  a hundred  other  important  jobs. 
Demand  maintenance  is  the  renewal  of 
equipment  and  installations,  such  as  light 
bulbs,  wiper  blades  and  fluids.  The  ve- 
hicle demands  these  things  to  work 
properly.  Crisis  maintenance  is  dealing 
with  a mechanical  failure,  such  as  a flat 
tire  or  a blown  or  burned-out  clutch.  Cri- 
sis maintenance  shouldn’t  be  necessary 
too  often  if  you  do  preventive  and  de- 
mand maintenance  correctly. 

Hiring  (and  Firing) 
Smart  Can  Improve 
Fleet  Safety 

Would  you  give  a stranger  the  keys  to 


your  house?  Probably  not.  Yet.  how 
many  vehicles  do  you  ow  n that  approach 
the  value  of  some  people's  houses,  and 
how  easily  do  you  pass  out  the  keys  to 
those  vehicles  to  people  you  barely 
know? 

There  are  a lot  of  things  you  can  do  and 
look  at  when  hiring  a vehicle  operator. 

Driver's  license:  Make  sure  the  driver 
has  one  and  only  one  license.  (Some  people 
have  more  than  one!)  Assure  yourself  that 


it’s  valid  and  make  a photocopy  of  it. 

Driving  experience:  You  can  check 
driving  experience  using  an  employment 
application.  Check  their  past  employ- 
ment. look  at  what  their  education  is, 
have  an  interview,  talk  to  the  person,  get 
to  know'  them.  You  can  Find  out  through 
checking  references  from  previous  em- 
ployers things  such  as  length  of 
employment,  their  job  performance,  ac- 
cident record  and  attitude.  You  want  to 


INTRODUCING  YOUR  NEW ... 

Labor  saving,  water  /-* 
saving,  tree  helper! 

/ 

If  you  know  how  much 
water  the  tube  takes... 
and  fertilizer  is  already 
inside...  and  you  hire 
help...  figuring  labor 
savings  just  in  watering 
time  is  easy.  Save 
time...  save 
water...  you  get 
the  message. 


(Cut  away  view) 


This  isn’t  just  another  one  of  those  patented  ideas.  We  invented  this  product  to 
help  improve  our  success  rate  with  our  own  tree  transplants.  We  know  it  helps! 

So. . . if  you  need  to  save  time,  water,  and,  help  your  newly  transplanted  tree.  or. 
you  want  it  easier  for  your  customer,  here  is  just  the  ticket. 

Want  to  talk  with  someone  just  like  you  who  has  used  the  product?  Call  our  Toll 
Free  number. 

Want  a professional  sample?  Call  our  Toll  Free  number. 

1-800-822-TREE  (8733) 

HA1MBAUGH  ENTERPRISES.  INC. 

2393  No.  Boeing  Rd.  Warsaw,  IN  46580 
219-269-5888  OR  FAX  219-269-1047 

BIODEGRADABLE  A PATENTED  SYSTEM 
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but  This  Is  What  We‘re  selling. 


Inside  every  container  of  Alamo  you'll  find  a strong, 
healthy  tree.  Because  Alamo  is  the  only  fungicide 
that’s  effective  in  preventing  oak  wilt  and  dutch  elm 


disease.  Just  call  1-800 -395  TURF  for  more  details 
on  how  it  can  help  preserve  a beautiful  environment. 
Which,  as  you  can  see,  is  what  we're  really  selling. 


Sponsor  Environmental  Steward  Award,  £‘1996  Ciba-Gpjgy  Corporation,  Turl  and  Ornamental  Products.  Box  IS30Q.  Greensboro,  NC  27419 
Alamo’  is  a registered  trademark  of  Clba-Geigy  Corporation.  Always  road  and  follow  label  directions. 


Safety 

Training 

get  a sense  if  the  company  would  hire 
that  person  again. 

A word  of  warning.  Be  careful  when 
giving  or  asking  for  references.  You 
might  be  taking  on  more  than  you  want. 

There  was  a real-life  case  in  which  an 
individual  who  worked  for  an  insurance 
company  came  to  work  every  day  with  a 
chip  on  his  shoulder  and  a revolver  in  his 
briefcase.  When  he  moved  to  a new  job. 
he  shot  dead  his  new  supervisor  and  sev- 
eral co-workers. 

That  case  is  before  a supreme  court 
today  because  his  new  company  is  argu- 
ing that  the  old  company  should  have 
informed  them  about  the  employee's 
gun,  and  the  fact  that  he  was  a problem 
employee.  Spokespersons  for  the  old 
company  said  the  staff  were  too  afraid 
to  say  anything. 

Motor  vehicle  record  check:  One 

thing  you  should  get  before  hiring  some- 
one is  a Motor  Vehicle  Record  check. 
You  want  that  MVR  to  find  out  about 
previous  incidents,  and  to  get  a sense  of 
that  potential  employee's  attitude  toward 
driving  and  fellow  motorists.  Perhaps 
you  w ill  find  a history  of  him  getting  hot 
under  the  collar  and  putting  his  foot 
down  every  time  someone  passes  him. 
This  attitude  will  not  suddenly  change 
w hen  he  becomes  your  employee. 

Besides,  you  don't  want  to  be  con- 


stantly asking  to  see  a driver's  license 
every  time  you  flip  the  keys  to  some- 
body. It’s  good  to  check  MVRs 
semi-annually  and  at  least  annually. 

Physical  qualifications:  A person  has 
to  be  physically  able  to  operate  the  ve- 
hicle. That  will  likely  require  that  the 
operator  have  good  reaction  time  and 
good  night  and  daytime  vision.  Any 
driver  has  to  be  able  to  see  the  road 
clearly.  For  some  people,  it's  very  diffi- 


cult to  see  late  at  night  or  early  in  the 
morning. 

Road  Test:  How  many  times  do  you 
actually  go  out  and  do  a road  test  as  part 
of  a job  interview?  If  you  have  a long 
chipper  body  w ith  a chipper  being  towed 
behind  it  and  a bucket  on  top  of  it,  you 
need  to  be  certain  that  the  potential  em- 
ployee can  handle  such  a big  load  safely 
and  efficiently. 

Spend  some  time  talking  about  back- 
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ANDY'S  TRUCK  CENTER  INC. 

1141  S.  MILITARY  TRAIL,  WEST  PALM  BEACH,  FLORIDA  33415 

407-965-6666  • FAX:  407-965-6844 


Grapple  Trucks  - Dump  Body, 
Diesel,  Ford-GMC-IHC 


Chipper  Dumps  - Gas,  Diesel, 
L-Shape,  Split 


Bucket  Trucks  - All  Types,  Priced 
Right,  Thoroughly  Reconditioned 


&m7Tm 

INDUSTRIES,  INC. 

“30  Cu.  Yd.  Capacity” 

Forestry  Body  Packages 

INDUSTRIES.  INC. 

1-800-331-7655 

1 840  East  Dixon  Boulevard  Shelby.  North  Carolina  28 1 50 

Please  circle  64  on  Reader  Service  Card 


Model:  S-30  (16  x 84*  high  x 95#) 
704-482-1477  Fax:  704-482-2015 
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Safety 

Training 


ing  up  the  truck,  going  through  an  inter- 
section carefully,  not  caving  in  septic 
systems  and  other  common  operator  mis- 
haps. Emphasize  that  a loaded  truck  with 


LARGE  SELECTION 
FLAT  BEDS  AND 
CHIP  BOX  UNITS 
INCLUDING  AN  80' 
HI-RANGER. 


CALL: 

1-800-597-8283 
FAX  414-691-4644 


Prentice 
Loaders  Models 
F90  and  120 
with  Telstick. 
1985  thru 
1990.  Installed 
on  your  chassis 
or  ours.  Call 
for  more 
information. 


Aerial  Lift  55’ 
w.h.  over- 
center  chip 
box.  cab 
guard.  1990 
GMC  diesel, 
auto,  trans., 
44.000  miles, 


Brush  Bandit 
Disc  Chippers 
Models  100, 
200.  250.  Gas 
and  diesel 
powered. 

Also.  Wood- 
chuck Diesel 
Chippers. 


FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 


Pete  Mainka 

Enterprises,  Inc. 


633  Cecilia  Drive 
Pewaukee,  Wl  53072 
Phone  414-691-4306 


25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 
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a chipper  on  the  back  doesn't  stop  like  a 
little  Mustang  or  a Volvo. 

Emphasize  safety:  Keep  safety  just  as 
fresh  in  your  employees’  minds  as  is  in- 
formation about  howr  to  properly  climb, 
prune  and  work  on  a tree.  This  reinforce- 
ment should  be  part  of  the  hiring  process. 

Job  description:  You  need  a job  de- 
scription for  the  position  you  are  trying 
to  fill.  A job  description  will  help  you 
comply  with  the  “Americans  With  Dis- 
abilities Act.”  Include  in  that  job 
description  that  the  person  operates  a 
vehicle  as  part  of  the  job.  How  can  you 
say  someone  fits  or  doesn't  fit  your  job 
description  if  you  don't  have  one? 

Improper  Termination 

Our  friends  the  attorneys  are  increas- 
ingly trying  to  find  opportunities  to  take 
on  unfair  dismissal  cases.  It  appears  to  be 
their  newest  window  of  opportunity.  Be 
sure  that  you  document  all  infractions  of 
company  policy  or  federal  or  state  law  as 
they  apply  to  an  employee.  This  will  make 


it  easier  to  defend  your  case  if  an  unfair 
dismissal  suit  is  brought  against  you. 

Training  Your  Fleet 
Employees 

Hold  regular  fleet  training  sessions.  In 
your  initial  training,  you  should  be  look- 
ing at  things  like  company  orientation, 
policies,  things  you  do,  w hat  to  do  in  the 
event  of  an  accident  and  what  type  of 
insurance  policies  the  company  has. 

There  are  all  types  of  operator  training 
that  teach  defensive  and  refresher  driver 
courses.  Information  can  be  obtained  from 
many  different  sources,  including  your  lo- 
cal library,  insurance  company  and 
schools.  Speakers  on-site  w ill  also  bolster 
your  training  offerings.  You  can  cover 
emergency  procedures,  state  and  federal 
regulations  as  well  as  cargo  handling,  un- 
loading and  loading  procedures. 

Some  of  this  training  will  be  general, 
and  some  will  be  very  specific  to  your 
company,  such  as  regarding  routes  and 


Forestry  Body  Builders  Since  1944 


to  35  Cubic  Yards! 

FEATURES: 

60"  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

All  Galvanneal  Construction 

40%  More  Welding  for  Added 
Strength 

Quality  Sherwin  Williams  Acrylic  Finish 
High  Security  Lock  Rods  on  Tool  Box  Doors 
Chassis  Available  . . . And  More! 


OPTIONS: 


Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
Customized  Heights  • Extra  Tool  Boxes 


ScHODORF 


885  Harmon  Avenue,  Columbus.  OH  43223 
Call  Tom  Siefert  at:  1-800-288-0992 
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schedules.  For  example,  your  operators 
need  to  know  where  in  your  area  not  to 
drive.  They  need  to  he  warned  that  your 
trucks  are  too  heavy  to  go  over  certain 
bridges,  and  too  high  to  go  under  others. 

Take  each  training  topic  one  at  a time, 
and  be  sure  to  include  company  rules  and 
policies,  accident  reporting,  familiariza- 
tion with  equipment  and  pre-trip  motor 
vehicle  inspections. 

Remedial  training  is  also  very  impor- 
tant. For  example,  if  most  of  your 
company’s  accidents  occur  while  back- 
ing up,  going  through  intersections  or 
running  over  objects,  then  you  need  to 
offer  remedial  training  in  those  skills. 

One  example  where  such  training 
would  have  paid  off  occurred  about  three 
years  ago  in  Hartford,  Conn.  We  had  a 
bucket  truck  try  to  go  under  a bridge.  It 
was  too  high  and  the  truck  turned  over. 
Unfortunately,  there  was  a car  right 
alongside.  The  truck  fell  on  it  and  killed 
two  people  inside. 

Warn  all  your  fleet  drivers  about  high- 
way  and  other  construction,  bridge 
repair,  scaffolding  and  roadside  mainte- 
nance and  repair. 

Safety  Manual 

Many  companies  have  a safety  manual 
and  a statement  from  management  re- 
garding the  support  of  a safety  program. 
It's  usually  so  general  that  it  encom- 
passes workers*  compensation  and  the 
fleet.  Such  a manual  can  help  cut  down 
on  general  liability  claims  and  workers’ 
compensation  costs. 

The  same  type  of  safety  manual  and 
management  phi  Josophy  can  help  reduce 


costs  and  claims  when  it  conies  to  your 
fleet,  it  doesn’t  have  to  be  a complicated 
document,  A single  paragraph  could  suf- 
fice: “We  at  ABC  support  a safe 
environment  for  all  our  employees,  in- 
cluding but  not  limited  to  climbing, 
working  in  the  shops,  maintenance  and 
driving  our  vehicles.  If  you  have  any 
questions  or  concerns  or  you  need  more 
information,  please  see  the  attached 
documentation  manuals."  You  wrould 
reference  the  relevant  documents. 

The  point  is  that  you  should  put  your 
fleet  safety  policy  in  writing.  A verbal 


policy  simply  isn't  good  enough. 

Here’s  an  example  of  how  a verbal — 
and  even  an  incomplete  written- — policy 
can  he  misunderstood  and  ineffective:  in 
a workshop.  I asked  attendees  to  make  a 
particular  paper  airplane  and  fly  it  across 
the  room.  A fewr  people  made  close  10 
w hat  the  paper  airplane  looked  like,  but 
not  exactly. 

Then.  I gave  everybody  written  instruc- 
tions on  howr  to  make  the  paper  airplane. 
Fold  this  corner  this  w ay.  do  this  tip,  bend 
this  wing  up.  Out  of  about  30  or  40  people, 
maybe  three  had  it  pretty  close  to  right. 


Fire  Wood  Processing  Equipment 

SPUTTERS,  PROCESSORS  & CONVEYORS 
FOR  THE  PROFESSIONAL  AND  HOMEOWNER 

PARTS  AVAILABLE  FOR  MOST  COMMERCIAL  SPLITTERS 
Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  ■ Fax:  (802)  773-1275 

http://www.limberwolfcorp.com:  E-mail:  twolf@sover.net 
1 1 8 SPRUCE  STREET  RUTLAND,  VT  05701 
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Finally,  I gave  them  a set  of  plans  that 
had  clear  diagrams  showing  exactly  how 
to  fold  the  paper.  Everybody  in  the  room 
made  the  right  paper  airplane. 

You  have  to  give  employees  written 
documentation  and  follow-up  on  it.  As  a 
matter  of  fact,  you  should  have  a vehicle 
operator  sign  that  he  or  she  has  read  ei- 
ther the  safety  manual  or  the  statement 
policy  and  return  a copy. 

If  you  have  a problem  employee  w ho 
has  signed  documents  such  as  these,  and 
later  on  he  breaks  safety  rules,  then 
there’s  no  question  that  he  has  been  told 
the  correct  way  to  do  things.  You  need 
to  be  able  to  say  “one  DUI  and  two  traf- 
fic tickets  and  you’re  not  driving  my 
truck  anymore,  or  one  DUI  and  you’re 


not  driving  my  truck,  period.” 

It’s  a very  good  idea  to  have  le- 
gal counsel  look  over  your  policy 
statement  to  be  sure  you’ve  worded 
it  correctly. 

Incentives  Are 
One — Not  the 
Only — Option  for 
Fleet  Safety 

Some  companies  have  a policy  of 
making  employees  pay  to  repair  any 
damage  they  cause  in  a fleet  vehicle. 
Some  offer  the  flip  side  of  the  coin, 
and  pay  their  workers  for  not  hav- 
ing an  accident. 

A “pat  on  the  back”  can  take 
many  forms.  My  own  experience 
and  independent  studies  suggest 
that  giving  pay  incentives  to  reward 
safety  can  backfire.  People  will  tend  to 
look  at  such  a bonus  as  an  automatic 
raise.  “I  got  10  cents  an  hour  more  this 
year,  so  therefore  I've  got  to  get  a raise 


“The  operator  should  never 
admit  fault.  When  he  says, 
‘Gee,  I'm  sorry.  I didn't 
mean  to  blow  through  that 
stop  sign, ' the  fact  of  the 
matter  is  there  may  be  other 
issues  involving  that  stop 
sign.  An  operator's  admis- 
sion that  he  didn 't  see  it  is 
not  a constructive  act.  ” 


every  year.”  When  you  decide  not  to  do 
give  the  bonus  one  year — perhaps  be- 
cause of  an  accident — the  employee 
might  well  consider  that  he's  experi- 
enced a pay  cut ! Instead  of  being  a safety 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


CALL  1 f800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


Brush  Bandit,  Wood/Chuck,  Morbark  and 
Vermeer  disc  style  shippers! 


Carlton,  Rayco  and  Vermeer  stump  grinders! 


* 


Asplundh,  Brush  Bandit,  Wood/Chuck  i Vermeer 
drum  style  chippers!  4 and  6 cylinder  engines. 


ALL  USED  EQUIPMENT  HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORK!! 

Southeastern  Equipment  Company 

A DIVISION  OF  SEEQUIP,  INC. 

Buford,  Georgia  • 1-800-487-7089 


48  and  50  loot  bucket  trucks— Ford  and 
International  chassis.  Gas  and  diesel. 


1984  to  1993  Ford  and  GMC  chipper  trucks! 
Gas  and  diesel. 


Ford  and  GMC  20  cu.  yard  chipper  trucks— 
modified  to  your  specifications! 
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reward,  it  can  become  an  automatic  “bo- 
nus.” 

It’s  the  same  principle  for  offering  a 
whole  crew  a safety  bonus.  You  don’t 
want  a whole  crew  to  suffer  because  one 
person  had  an  accident  and  got  hurt. 
Sometimes,  neither  does  the  crew  mem- 
ber who  gets  hurt.  This  means  that  some 
accidents  go  unreported. 

I heard  of  a case  about  a month  ago 
where  an  unreported  cut  hand  that 
would  have  cost  about  $350  to  stitch 
became  a major  six-figure  case  be- 
cause the  injured  worker  ended  up 
losing  part  of  his  hand.  He  didn’t  want 
to  lose  his  bonus  and  was  afraid  to 
cause  his  fellow  workers  to  lose  theirs. 

Non-cash  incentives  can  be  effective. 
Perhaps  you  can  offer  a really  nice  name- 
brand jacket  that  is  embroidered  with  an 
appropriate  message,  along  with  the 
name  of  your  company  and  the  name  of 
the  worker  you  are  rewarding  for  fleet 
safety.  Some  companies  put  stereo  tape 
decks  in  trucks  as  rewards.  Some  have 
put  the  name  of  the  safe  driver  in  gold 
leaf  on  the  vehicle  door.  It  costs  about 
$100,  but  the  operator  can  be  really  proud 
of  the  truck.  He'll  likely  keep  it  cleaner 
and  drive  it  more  safely. 

What  an  Employee 
Should  Do  After  an 
Accident 

The  first  thing  an  operator  should  do 
after  an  accident  is  that  big  four  letter  word: 
Stop.  Do  not,  under  any  circumstances, 
drive  away  from  the  scene  of  an  accident. 

It  doesn’t  matter  if  the  driver  hit  the  side 
the  building,  ran  over  a mailbox  or  what- 
ever, he  should  stop,  report  the  accident  and 
inspect  the  vehicle.  If  in  a serious  accident 
with  another  car,  the  operator  should  se- 
cure the  scene,  report  the  accident  to  the 
authorities,  attend  the  injured  and  gather 
and  exchange  information,  such  as  business 
cards  and  registrations. 

But  the  operator  should  never  admit 
fault.  When  he  says,  “Gee,  I'm  sorry.  I 
didn’t  mean  to  blow  through  that  stop 
sign,”  the  fact  of  the  matter  is  there  may 
be  other  issues  involving  that  stop  sign. 
An  operator’s  admission  that  he  didn’t 
see  it  is  not  a constructive  act. 
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Safety 

Training 

Maybe  there  is  a reason  he  didn't  see 
the  stop  sign.  Maybe  it  wasn't  prop- 
erly maintained  by  the  tow  n or  maybe 
it’s  not  in  the  proper  location  or  maybe 
it's  faded.  There  are  so  many  things  in- 
volved in  that  claim  that  your 
insurance  company  can  handle  more 
efficiently* 

Tell  you  operator  to  get  the  facts  and 
turn  them  in.  Don't  offer  anything  else 
on  the  scene*  If  another  driver  in  the  ac- 
cident says,  *T  in  sorry  1 blew  through  the 
stop  sign  and  hit  you*"  get  a fewr  wit- 
nesses and  write  that  down*  Your 
insurance  company  would  love  to  have 
that  information. 

Your  company  needs  to  investigate  the 


accident  to  find  out  the  responsible  con- 
ditions and  prevent  them  from  occurring 
again.  If  you  have  to*  retrain  the  opera- 
tor and  reroute  your  vehicles  to  avoid 
accidents*  There's  no  point  in  making  the 
same  mistake  twice. 

Who’s  to  Blame? 

We’re  not  after  culpability,  WeVe  not 
after  who’s  right,  and  who's  wrong  from 
a legal  standpoint.  We're  after  what  can 
be  done  to  keep  it  from  happening  again. 
We  want  to  determine  preventability*  A 
preventable  accident  is  one  in  which  the 
driver  failed  to  exercise  every  reasonable 
precaution. 

And*  in  truth,  there  are  not  a lot  of  ve- 
hieular  accidents  that  aren't  preventable* 
If  you’re  sitting  dead  still  at  a stop  sign 
and  somebody  comes  blowing  up  on  your 
rear  and  slams  into  you,  that's  probably 
not  preventable  by  you. 

In  all  cases,  you  need  to  turn  in  that 
formal  accident  report  to  your  insurance 


carrier.  Or  if  you're  self-insured,  you 
have  other  filings  you  must  make.  You 
probably  want  to  keep  an  accident  regis- 
ter or  log*  Then  do  an  accidents 
investigation  to  determine  preventability 
and  who's  responsible  for  each  accident. 
You  want  to  gather  the  facts  and  try  to 
analyze  them  in  some  format.  This  will 
show  you  where  your  operators  need  the 
most  training. 

You  can  help  avoid  accidents  by  edu- 
cating your  fleet  crew.  Perhaps  you  can 
bring  in  somebody  to  speak  or  offer  your 
crewr  a defensive  driving  course.  Again, 
you're  after  the  responsible  condition 
and  correcting  it*  so  you  should  make  the 
topic  relevant  to  the  safety  needs  you  are 
trying  to  fulfill.  TCI 

Billy  Boguski  is  a loss  control  specialist 
with  The  Hartford  Insurance.  He  works 
closely  with  people  in  Hartford  Specialty 
Services  Division * who  for  past  several 
years  have  been  offering  an  NAA- endorsed 
special  casualty  insurance  program. 


Apply  today  and  discover  the  GREEN  CARD 
advantage*  The  GREEN  CARD  provides  your  busi- 
ness with  a pre-approved  line  of  credit  up  to  $250,000*  It's 
as  simple  as  filling  out  a one  page  credit  application*  No 
financials  are 


ever  required*  Cali 
1 -800-GREEN  -01 
and  put  the  power  of 
GREEN  in  your  pocket! 
The  GREEN  CARD  gives 
you  the  ability  to  obtain  the 
equipment  necessary  to  keep  your 
business  growing.  With  a pi  e-approved 
GREEN  CARD  line  of  credit,  all  you 
have  to  do  is  choose  the  equipment  that's 
right  for  your  business — call  us  and  we’ll  take 
care  of  the  rest.  No  matter  what  you're  looking  to 
buy,  w hether  new  or  used,  truck  or  equipment,  the 
GREEN  CARD  will  get  the  job  done! 

Northcoast  Capital  Leasing  Company 

27070  Detroit  Road 
Cleveland,  Ohio  44 145 

UISf  Associate  Member*  National  Arborist  Association 


GREEN  CARD 


NORTHCOAST  CAPITAL  LEASING  CO. 


"Helping  Business  Grow " 


Company  Name 
Account  Number 
Pre- Approved  Lease  Line 


CALL  TODAY  FOR  YOUR 

GREEN  CARD 

1-800-GREEN-0 1 
1-800-473-3601 
FAX:  1-800-326-1232 

RECEIVE  YOUR  FREE  OFFICIALGREEN  CARD  MUG 
WITH  EVERY  GREEN  CARD  APPROVAL 
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SIMPLY  THE 


E-2  2500 


5ia 


A The  E-Z  Beever  Model  2500  is  one  of  eleven 
high  performance  chippers  in  Morbark's 
new  2000  Series. 

Morbark  started  a revolution  in  the  early 
1980s  with  the  invention  of  the  disc-style  brush 
chipper.  We  shook  the  industry  again  in  the  early 
’90s  with  the  invention  of  the  E-Z  drum-style 
chipper.  We  don’t  believe  the  perfect  brush 
chipper  has  been  built  yet.  but  we  aim  for  that 
goal  ever\  day.  It  must  be  working,  because 
thousands  of  customers  over  the  years  have 
turned  to  Morbark  for  simple,  dependable,  heavy 
duty  wood  chippers. 


I 


We  thank  you  for  your  past  business  as  we 
continue  making  every  effort  to  earn  your 
business  now  and  in  the  future.  With  that  goal  in 
mind.  Morbark  is  proud  to  introduce  our  new 
2000  Series  of  E-Z  Beevers.  Seven  exciting 
new  designs.  High  performance  chippers  in 
every  size  range  to  fit  ever}'  waste  wood  disposal 
application  and  budget.  Contact  your  E-Z 
Beever  dealer  or  call  us  toll  free  at  the  factory  for 
more  information  on  our  new  ‘97  models.  Ask 
for  a demonstration.  Compare  features,  perfor- 
mance and  production  and  we  believe  you'll  find 
the  best  value  where  you’ve  always  found  it . . . 
in  a Morbark  chipper. 


EXPECT  IT  FROM 


MORBARK 


E-Z  Beever  Sales  P.O,  Box  1000  Winn,  Michigan  48896  (800)362-9010 


E-Mailimorbark®  vvorldnet.att.net 
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V 1000  Hour  Dll  Change 

“ You'll  enjoy  the  long  interval  between  oil 
and  filter  changes  and  the  fact  that  the 
101  IPs  cooling  system  is  virtually 
maintenance  free. 


I Smoothest  Quietest  Engine 
In  Its  Power  Class 

Innovative  human  factor  engineering 
has  dramatically  reduced  vibration 
characteristics  to  ensure  smooth r 
quiet,  comfortable  operation. 
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I Designed  To  Meet 
Emerging  Standards 

The  101  IPs  direct  injec- 
tion system  is  a fuel- 
efficient,  low-emission, 
low-noise  combustion 
system  that  meets  all 
emerging  standards, 
including  CARS,  EPA 
and  EURO. 


CooNng  System  Choree  - 
Integrated  Or  Conventional 

You'll  discover  new  levels  of 
application  flexibility  with  the 
101 1 F's  cost-effective  cooling 
system  options. 


NOW  YOU  CAN 
FIND  lOllfs 
IN  MELROE'S 
873  BOBCAT 
SKID  STEER 
LOADER 


The  result  of  multiple 
technological  break- 
throughs, the  101 1 F is  a 
totally  new  oil-cooled 
engine  design  "from  the 
ground  up'-not  just  the 
evolution  of  an  older 
existing  design. 

With  ratings  from  20  to 
83  HPr  the  101  IF  features 
single  fluid  cooling  and 
a state-of-the-art  high 
pressure  direct  injec- 
tion combustion  system 
that  makes  it  the  most 
economical,  reliable 
engine  in  its  power  class. 
And  like  all  Deutz  diesels, 
the  101  IF  is  backed  by  a 
worldwide  network  of 
service  dealers  in  over 
150  countries. 

To  discover  how  to  put 
the  power  of  advanced 
technology  and  choice 
into  your  application,  call 
us  today. 


A 


3883  Steve  Reynolds  Blvd. 
Norcross,  CA  30093 
1-404-564-7100 
FAX  1404-564-7222 
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THE  ANSI  FORUM 


A300  Standard 

By  Peter  Gerstenberger 


Today,  we  see  a proliferation  of 
arborist  meetings  and  publica- 
tions for  this  industry,  because 
professionals  like  you  want  to  keep  up 
with  the  latest  information,  tools  and 
equipment  to  keep  you  competitive  in 
your  marketplace. 

There  are  two  documents  probably 
right  under  your  nose,  or  at  least  easily 
within  your  reach,  that  can  make  you 
more  competitive,  more  professional  and 
safer.  One  will  soon  be  the  most  impor- 
tant pruning  “tool”  you'll  have.  The 
other  is  the  basis  for  every  legitimate 
safety  training  and  compliance  program 
in  the  tree  care  industry.  What  are  they? 
The  ANSI  A300  and  ANSI  Z133  Stan- 
dard. respectively.  This  month,  we  focus 
on  A300. 

Tim  Johnson,  chairman  of  the  ANSI 
A300  Committee,  is  probably  its  leading 
advocate.  He  is  also  a very  successful 
commercial  arborist  in  Arizona  and  has 
presented  numerous  talks  on  A300.  In 
every  case,  less  than  half  of  the  audience 
knew  about  A300.  or  knew  it  was  a con- 
sensus standard  superseding  all  other 
pruning  standards.  Less  than  10  percent 
understood  howr  to  use  it.  and  only  about 
5 percent  were  using  it  regularly. 

In  a way,  this  situation  illustrates  the 
evolution  of  thinking  and  awareness  in  this 
industry  relative  to  the  other  document,  the 
ANSI  Z133  standard.  Though  it’s  been 
around  for  more  than  20  years,  it  has  only 
been  in  the  last  10  that  it  obtained  recogni- 
tion by  more  than  50  percent  of  the 
industry.  Today,  it's  hard  to  imagine  many 


arborists  not  know  ing  about  Z133. 

I believe  A300  has  not  yet  been  widely 
recognized  as  the  tool  of  the  future  be- 
cause it  necessitates  change,  and  because 
it  requires  more  time,  know  ledge  and  ac- 
countability to  use. 

A300  will  not  change  the  way  you've 
been  pruning  trees,  unless  you've  been 
pruning  them  incorrectly  all  this  time.  It 
may  change  some  of  the  terms  you  use 
to  describe  how  you  prune  them.  For  in- 
stance. A300  uses  the  term  heading  cut 
to  describe  the  type  of  cut  that  many  now- 
call  a topping  cut . A300  contains  a com- 
plete glossary  of  terms. 

Perhaps  the  biggest  change  in  think- 
ing that  practicing  arborists  will  have  to 
make  is  the  transformation  from  the  four 
familiar  NAA  classes  of  pruning  to  the 
more  user-friendly  pruning  objectives 
offered  in  A300.  For  years,  the  four 
classes  of  pruning  provided  workable  but 
greatly  oversimplified  specifications  for 
arborists. 

Vast  numbers  of  arborists  felt  they  of- 
fered too  little  flexibility  for  meeting 
specific  pruning  needs.  They  also  limited 
the  consumer's  understanding  of  the  out- 
come of  a pruning  job. 

With  A300,  specifications  can  be  writ- 
ten in  a virtually  infinite  number  of 
combinations,  and  still  be  consistent  w ith 
the  standard. 

If  the  old  pruning  standards  were  lik- 
ened to  recipes,  the  newr  standard  is  more 
of  a menu. 

The  standard  recognizes  the  need  for 
flexibility,  because  geographic  location. 


species  and  age  can  necessitate  changes  in 
pruning  specifications.  It  does  this  through 
judicious  use  of  the  words  “should"  and 
“shall."  The  standard  requires  that  the  ar- 
borist apply  sound  judgement  and  be  able 
to  justify  his  actions. 

While  the  A300  Standard  was  being 
written,  the  National  Arborist  Associa- 
tion (NAA)  and  International  Society  of 
Arboriculture  (ISA)  were  collaborating 
on  a video  training  program  to  depict  the 
requirements  of  the  standard,  and  ISA 
was  developing  a written  tree  pruning 
guideline.  Because  of  the  professional 
collaboration  of  the  respective  develop- 
ment committees,  the  standard,  the  video 
and  the  ISA  guideline  complement  each 
other  completely. 

We  need  to  get  A300  in  use  and  to  the 
public.  A300  is  the  tool  of  the  future. 

The  NAA  is  the  Secretariat  for  A300, 
so  if  you  ever  have  any  questions  about 
existing  or  forthcoming  parts  of  the  stan- 
dard. it  is  appropriate  to  contact  us.  In 
fact,  the  A300  committee  is  currently 
working  on  a standard  for  tree  fertiliza- 
tion. and  the  latest  draft  of  its  work  is 
available  for  review'  and  comment  sim- 
ply by  requesting  it  in  w riting.  Send  your 
request  to  the  NAA.  PO  Box  1094, 
Amherst.  NH  03031-1094.  or  fax  your 
request  to  603-672-2613.  The  comment 
period  ends  April  1 . 

In  future  months,  we  hope  to  use  this 
column  as  a forum  for  the  exchange  of 
information  and  sharing  of  views  relative 
to  these  two  vital  ANSI  Standards  for  the 
tree  care  industry.  TCI 
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What  is  the  Value 
of  Your  Business? 


By  Mark  E.  Battersby 


How  much  is  your  tree  care  or 
landscape  maintenance  busi- 
ness worth?  Of  all  the  things 
asked  of  business  owners,  placing  a value 
on  their  operation  is  often  the  most  dif- 
ficult. This  is,  in  part,  because  the  value 
of  any  business  usually  varies  depend- 
ing upon  who  is  asking  the  question. 

Anyone  attempting  to  sell  a tree  care 
business  will,  quite  naturally,  place  the 
highest  value  possible  on  his  business 
while  the  potential  buyer  wants  to  ac- 
quire the  operation  as  inexpensively  as 
possible.  Fair  market  value  is  defined 
as  the  price  that  property  will  bring 
when  offered  for  sale  by  a will- 
ing seller  to  a willing  buyer, 
neither  being  obliged  to  buy 
or  sell.  While  a variety  of 
factors  can  and  do  affect  the 
selling  price,  the  Internal 
Revenue  Service  has  its  own 
views  of  the  value  of  a business. 
There  are  those  unfortunate  oc- 
casions when  it  is  necessary  to  place 
a value  on  a tree  care  operation.  Obvi- 
ously, when  a death  occurs,  it  is  far 
better  for  the  survivors  or  the  ex- 
ecutor of  the  state  to  place  a value 
on  the  tree  care  operation  than 
have  a value  forced  upon  the 
estate  by  the  IRS. 

Whenever  the  owner  of  a 
tree  care  business  dies  without 


some  established  valuation  of  the  opera- 
tion, the  danger  is  that  the  IRS  will 
attempt  to  place  its  own  value  on  the 
business.  Surprisingly,  it  is  generally  to 
the  advantage  of  the  surviving  spouse  to 
obtain  a high  estate  valuation  for  any  and 
all  inherited  assets  since  there  is  no  fed- 
eral estate  tax  for  spouses.  After  all,  the 
higher  the  valuation,  the  less  the  taxable 
gain  if  the  tree  care  business  is  later  sold. 

For  anyone  other  than  the  surviving 
spouse,  it  is  usually  in  his  best  interests 
to  achieve  a low  valuation.  Since  every 
asset  in  an  estate  is  valued  at  market 
value  at  the  date  of  death,  proper  valua- 
tion is  vital  regardless  of  w ho  inherits  the 
business. 

Howr  can  anyone  hope  to  determine  the 
value  of  any  tree  care  operation  regard- 
less of  whether  it  is  for  the  purpose  of 
buying  or  selling,  estate  of  gift  taxes, 
divorce  settlements  or  merely  to  deter- 
mine how  much  the  business  is  worth  for 
insurance  purposes? 

According  to  The  Handbook  of  Small 
Business  Valuation , written  by  Glen 
Desmond  and  John  Marcella,  the  value 
of  any  business  may  be  determined  by 
use  of  a simple  formula: 

Net  assets  + property  + I to  2 times 
owner's  salary  and  perks  = value 

In  other  words,  the  value  of  the  busi- 
ness is  inventory  at  cost,  plus  the  fixtures 
and  equipment  at  their  depreciated  value. 
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Factor  in  the  real  estate  and 
non-depreciable  property  and  the 
owner’s  salary  plus  perks  and  profits  re- 
tained in  the  business  and  the  result  is  a 
realistic  value  of  any  tree  care  operation. 

Although  debt  and  accounts  payable 
are  subtracted  from  this  figure,  the  end 
result  is  usually  a cut-and-dried  figure 
that  ignores  many  extremely  important 
factors.  The  factors  relied  on  by  the  IRS 
when  they  find  it  necessary  to  place  a 
value  on  a business  include: 

1)  The  nature  and  history  of  the  business. 

2)  The  economic  outlook  in  general  and 
the  outlook  for  the  industry  in  particular 

3)  Book  value  (i.e.,  the  “net  assets/’ 
which  is  the  total  of  all  assets  minus  to- 
tal liabilities)  and  financial  condition. 

4)  Earning  capacity. 

5)  Dividend- paying  capacity. 

6)  Goodwill  or  other  intangible  value. 

7)  Prior  sales  of  stock  of  the  incorpo- 
rated tree  care  operation. 


When  a tree  care  business  is  sold,  the 
[RS  demands  an  accounting  that  requires 
a breakdown  of  the  assets.  Generally, 
each  asset  of  the  business  is  treated  as 
being  sold  separately  when  it  conies  to 
determining  the  seller’s  income,  gain  or 
loss  and  the  buyer's  basis  or  hook  value 
of  each  of  the  assets  acquired. 

The  purchase  price  of  a business  is  al- 
located among  the  assets  using  a 
so-called  “residual  method"  under  which 
any  amount  that  cannot  be  connected 
with  an  asset  is  labeled  “goodwill.” 

The  buyer  and  the  seller  of  a busi- 
ness may  agree  in  writing  to  the 
allocation  of  pan  or  all  of  the  consid- 
eration involved  in  the  transaction  and 
also  agree  about  the  fair  market  value 
of  all  assets  that  are  transferred.  This 
allocation  will  he  accepted  by  the  IRS 
if  both  parties  are  bound  by  the  agree- 
ment—unless  the  IRS  determines  that 
the  allocation  is  inappropriate. 

The  purchaser  and  the  seller  must  both 
file  Form  8594  (Asset  Acquisition  State- 
ment) upon  transfer  of  the  assets  used  in 
any  trade  or  business  to  which  goodw  ill 


or  going  concern  value  could  attach. 

In  the  ongoing  battle  to  develop  a 
value  for  the  tree  care  operation  that 
will  benefit  the  estate  and  the  survi- 
vors: the  taxpayer  and  the  IRS:  and  the 
buyer  and  the  seller,  valuation  can 
mean  many  different  things.  Into  the 
fray  come  the  “experts'*  with  even 
more  ideas  about  determining  the 
value  of  a tree  care  business. 

Some  accountants  and  other  business 
valuation  experts  cannot  cope  with  the 
idea  of  valuing  any  business  in  a simple 
manner.  That  is,  instead  of  the  basic  valu- 
ation method  mentioned  earlier  or  a 
similarly  simple  formula,  such  as  some 
multiple  of  gross  earnings,  they  keep 
worrying  about  the  “bottom  line"  or  “net 
profits”  of  the  business. 

What  these  accountants  and  “experts” 
don't  seem  to  realize  is  that  in  a tree  care 
business,  the  “bottom  line'*  can  vary  ac- 
cording to  the  owner  virtually  at  will. 
How  much  salary  does  the  owner  draw-? 
What  kind  (and  nature)  are  the  retirement 
plans?  What  kind  of  “personal”  vehicles 
are  leased  by  the  company?  How  extra va- 


THREE  WAYS  TO  GROW 
YOUR  BUSINESS  IN  1997 


Invest  in  an 
inexpensive 
means  to 

O provide  more 

profits. 


S2S  Gallon  Sprayer: 
Special  Price:  $3,665 

•10  Gallons  per  minute 
•300  foot  hose  • Electric  Reel 
•Soil  Injector 


Switch  to  the  most 
economical  organic 
root  developer,  fertil- 
izer and  soil  condi- 
tioner on  the  market. 

VITA  TREE  & 

SHRUB 

• Organic  & 
mineral  based 

• Will  not  clog! 

• Economical  to  use 

• Only  about  25e 
per  gallon 

GREEN PRO 
SOIL  INJECTOR 

• Most  productive 
soil  injector 
available 


Go  for  the  gusto! 
invest  in  the 
ultimate  multiple 
q spray  system. 


The  POLARIS  IPM 
Spray  System 

> 6 Tanks,  900  gallons,  choice  of  pumps 
« Increases  productivity 
Multiple  treatments  at  each  stop 


GREEINm®  PRODUCTS  & SERVICES 

The  Company  That  Cares  About  Your  Success 

1 -800-645-6464 


Sprayers  • Organic  Products  • Business  Services  and  Consulting 
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Management 

Exchange 

gant  are  the  owner’s  and/or  the 
manager’s  "perks?”  How  lav  ish  or  plush 
are  ihe  business  premises? 

One  business  appraiser  who  places  a 
value  on  tree  care  businesses  and  those 


^ M C-- 
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outside  the  industry  relies  on  an  alternate 
"bottom  line”  valuation  method.  It  is, 
quite  simply,  five  times  the  net  profit  of 
the  business- — which  involves  adding 
back  the  owner’s  salary  and  retirement 
plan  contributions  before  income  taxes. 
This  method  could  best  be  compared 
with  "capitalizing”  the  earnings  of  the 
business  at  20  percent  (five  years)  in  or- 
der to  determine  the  value  of  the 
operation’s  goodwill.  The  “five  times” 
figure  is  not  a major  figure  that  is  chis- 
eled in  stone;  it  could  be  four,  six  or 
three,  but  the  concept  remains  the  same. 

Often  this  valuation  method  will  pro- 
duce a value  quite  similar  to  the  gross 
income  valuation  method*  Mary  tree  care 
businesses  in  the  $500,000  income  range, 
for  example,  produce  about  $100,000 
"net,”  which  the  owner  takes  as  compen- 
sation and  (usually)  retirement  plan 
contributions  or  other  perks.  In  a situa- 
tion such  as  this,  either  valuation  will 
produce  a $500,000  good  will  valuation. 

One  year's  gross  income  $500,000 

Five  times  the  "net"  before 
owner's  total  compensation 
(5  x $100,000}  $500,000 

Frequently,  though  not  always,  the  two 
valuation  methods  produce  a very  simi- 
lar valuation  figure  for  goodwill.  As 
mentioned  earlier,  there  may  be  differ- 
ences of  opinion  regarding  the  book 
value  of  any  business.  Those  differences, 
for  the  most  part,  are  easily  resolved  be- 
cause they  involve  real  or  “tangible” 
assets.  Intangible  assets,  particularly 
"goodwill"  are  usually  more  difficult  to 
place  a value  on. 


The  commercial  advantage  of  any 
business,  due  to  its  established  popular- 
ity, reputation,  patronage,  advertising, 
location,  etc.,  over  and  beyond  its  tan- 
gible assets  is  one  definition  of  goodwill. 
In  the  sale  of  a business,  the  amount  over 
and  beyond  the  value  of  the  hard  or  tan- 
gible assets  that  is  paid  represents  profit 
to  the  seller.  The  buyer  accounts  for  that 
figure  by  labeling  it  as  goodwill  (and 
writing  it  off  over  a 15-year  period). 

Unfortunately,  a going  business  does  not 
enjoy  a similar  write-off  for  the  goodw  ill 
the  business  has  accumulated  over  the 
years  since  its  formation.  Reflected  in  the 
operation’s  books  or  not.  that  goodw  ill  is 
there.  The  question  is:  how-  big  of  a role 
will  it  play  in  the  valuation  equation? 

Obviously,  every  business  owmer  must 
first  decide  why  he  wants  to  establish  a 
value  for  the  tree  care  operation.  With 
this  question  answered,  it  can  be  decided 
w hether  a low?  or  a high  value  is  desired. 
A low  value  could  merely  be  the  book 
value  taken  directly  from  the  operation’s 
financial  statements  or  income  tax  re- 
turns. A high  value  can  take  into 
consideration  all  of  the  intangible  assets, 
such  as  goodwill,  that  are  not  reflected 
on  the  operation’s  books. 

The  bottom  line  question  in  the  valua- 
tion puzzle,  however,  always  remains  the 
same:  w hat  is  the  purpose  of  this  valua- 
tion? By  knowing  why,  it  will  be  possible 
to  choose  a method  to  arrive  at  the  best 
value  for  the  purpose.  Jjj 

Mark  £.  Battersby  is  a tax  and  finan- 
cial advisor  to  small  businesses.  His 
syndicated  weekly  column  appears  in 
newspapers  nation  wide. 
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How?  The  National  Arborist  Association  provides  small  and 
medium  size  tree  care  businesses  with  the  same  information 
and  tools  that  large  corporations  have  at  their  disposal. 

Regulations,  taxes,  personnel  - every  facet  of  your  business  is 
changing.  And  we're  there  to  help  you  manage  this  change. 
National  Arborist  Association  members  have  access  to  the 
latest  reports  on  industry  trends,  governmental  issues,  technol- 
ogy and  more. 

We  ll  help  you  get  to  the  top  and  stay  there  with  membership 
benefits  such  as: 

• NAA  Management  Guidelines  on  Everything  from  Compensa- 
tion to  Compliance 

% Professionally-Developed  Advertising  and  Public  Relations 
Materials 

% Arborist  Liability  Insurance  Programs 

% Member  Discounts  on  Safety  Training  Programs 

% A Supportive  Network  of  Knowledgeable , Experienced  Peers 


% Arborists  Consulting  with  Professionals  on  a Toll-Eree  Hotline 

% National  Publicity  Campaign  to  Raise  Public  Awareness  of  Mem- 
ber Companies 

% An  Entire  Staff  of  Talented,  Experienced  People  Working  for  You 
% Eree  Company  Listing  on  our  World  Wide  Web  Site 

• The  NAA  Monthly  Reporter  - The  Management  Newsletter  that 
Gets  Read! 

Put  these  benefits  and  more  to  work  for  you  for  just  $150  for 
your  first  year’s  membership.  Just  a few  cents  a day  gives  you  the 
resources  you  need  to  get  on  top  and  stay  there. 

Call  us  toll  free  today! 

1 -800-733-2622 
NATIONAL  ARBORIST 
ASSOCIATION 

PO  Box  1094.  Amherst.  NH  03031 
Fax;  603-672*2613;  E-Mail:  76142.463<5>compusefve  com 
Visit  us  on  the  World  Wide  Web  at  http  ://newww  com  org  naa 
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Labor-saving  devices  and 
techniques  for  the  tree  climber 


A figure  8 descender 
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False  crotch  sling 
and  various  blocks 


Climbing  trees  is  a tough  way  to 
make  a living.  You  need  to  be 
fit,  alert,  smart,  forever  expect- 
ing the  unexpected  and  to  have  total  faith 
in  your  climbing  equipment.  Over  the 
years,  the  degree  of  difficulty  involved 
in  climbing  has  inspired  the  design  and 
construction  of  many  labor-saving 
tools  and  techniques  that  help 
ease  the  demands  on  the 
climber's  body,  as  well  as  make 
his  or  her  time  in  the  tree  safer 
and  more  productive. 

Some  of  these  “gadgets" 
and  new  techniques  have  been 
better  received  than  others... 
for  as  many  reasons  as  there 
are  tree  climbers.  These  rea- 
sons range  from  an  inability 
of  the  gadget  to  make  easier 
the  task  for  which  it  was  de- 
signed, to  the  arborist's 
natural  and  understandable  re- 
luctance to  too  easily  embrace 
what  could  become  a life-or- 
death  change  in  trusted 
equipment  or  techniques. 

While  if  s true  that  some 
equipment  and  techniques 
might  be  more  suitable  than 
others  for  different  jobs  in  vari- 
ous parts  of  the  country, 
increasing  workloads  and  cus- 
tomer demands  mean  that  not 
incorporating  some  form  of  la- 
bor-saving devices  can  leave 
one  tree  climber  grounded 
while  more  innovative  com- 
petitors reap  the  rewards  of 
being  aloft. 


A friction  saver  with  round  rings. 
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MODEL  2500-4 

☆ 25  HP  Kohler  Command  Engine  ☆ Stable  Four  Wheel 
Stance  ☆ Complete  Hydraulic  Control  Including  Steering  & 
Propulsion  ☆ Compact  35"  Width  Fits  Easily  Through  Gates 

☆ 1"  Thick  Cutter  Wheel  ☆ Shown  With  Dual  Wheels  Option 


■R  JFUmti 


MODEL  3500 

☆ Economical  Tow  Behind  Unit  ☆ Shown  With 
Optional  Remote  Control  ☆ Heavy  Duty  Construction 


IHI 

MODEL  4400-D 

☆ 43  HP  Deutz  Diesel  ☆ Big  Cutting  Power  in 
a Mid-Size  Machine  ☆ Optional  Remote  Control 

mm 


MODEL  7500 

☆ 75  HP  Four  Cylinder  Turbo-Charged  Deutz  DieseT 
Engine  ☆ Massive  1 1/2"  Thick  31"  Diameter  Cutter 
Wheel  with  48  Teeth  ☆ Unmatched  Cutting  Dimensions 


J.P.  CarltaMfeiikls  Ili^ 
quality  Stump  Cutlets  available.  For 
more  information,  or  to  arrange  a 
? demonstration  call:  (80.0^43-9335. 

J.P.  Carlton  Company  Div.  D.A.F.,  Inc. 


MODEL  10600 

☆ 106  HP  Four  Cylinder  Turbo-Charged  Deutz 
Diesel  Engine  ☆ Great  for  Land  Clearing 

V \AL  ~ 


Carlto 


PROFESSIONAL 
STUMP  GRINDERS 


Equipment 

Techniques 

Richard  Miller,  owner  of  American 
Arborist  Supplies  in  West  Chester  PA, 
has  been  in  the  arborist  business  for  36 
years.  In  that  time,  he's  seen  many  tree 
climbing  gizmos  and  gadgets  come  and 
go.  Like  the  “fellah  right  here  in  Penn- 
sylvania 20  years  ago.  He  had  taken  a 
seat  belt  out  of  a car  and  attached  it  to  a 
casting  that  had  two  rings,"  Miller  re- 
calls, This  arborist  inventor  was  hoping 
to  strap  the  contraption  to  a limb  and  use 
it  as  a false  crotch.  He  also  envisioned 
using  his  device  to  lower  limbs.  “The 
idea  was  that  the  guy  on  the  ground  could 
simply  snap  the  belt  undone,  saving  time 
and  effort  on  the  whole  lowering  proce- 
dure," Miller  explains. 

Apart  from  the  obvious  jerry-built  ap- 
pearance of  the  device.  Miller  says  he 
isn't  sure  why  it  didn't  catch  on.  Miller 
points  out  that  this  story  has  a happy 
ending,  “He  didn't  get  the  thing  work- 
ing as  he  wanted  it  to,  but  what  he 
invented  was  definitely  a forerunner  of 
the  false  crotch  lanyards  that  we  use  to- 
day to  secure  lowering  blocks  ” 

Another  non-starter  was  a piece  of  hard- 
ened 3/8-inch  steel  rod  twisted  into  a tight 
corkscrew,  so  that  you  could  wind  it  around 


a piece  of  rope.  Miller  can't  recall  its  name, 
but  he  says  it  had  a little  weight  to  it,  so 
you  could  tlip  it  out  over  a limb.  It  was  de- 
signed to  make  transporting  a lowering  line 
easier  and  to  assist  in  lowering  loads.  An- 
other advantage  of  this  new-  tool  was  that 
it  reduced  the  natural  weakness  created  in 
a rope  every  time  a knot  is  tied  in  it.  In- 
stead of  tying  a knot,  you  thread  the  rope 
through  the  “corkscrew  ,"  then  run  it  up  like 
a bowline.  “It  never  took  off.  Climbers  tend 
to  not  trust  devices  like  that.  In  their  mind, 
a knot  is  a for- sure  thing.  If  you  tie  a knot 
you  expect  it  to  hold,"  Miller  notes. 

Apparently,  climbers  wrere  reluctant  to 
hang  their  futures  on  a couple  of  loops  of 
steel,  even  though  Miller  says  that  in  ret- 
rospect, the  invention  probably  w ould  have 
been  strong  enough  to  use  effectively.  But 
it  fell  victim  to  poor  marketing, 

“It  was  introduced  at  one  of  the  Pen.  - 
Del.  ISA  trade  shows,  but  we  didn’t  have 
any  magazines  or  other  ways  it  could  be 
easily  advertised,  so  it  never  got  off  the 
ground," 

The  important  thing  to  remember 
when  changing  and  investing  in  climb- 
ing equipment  is  to  research  your 
purchase  thoroughly  before  making  it. 
Miller  says. 

If  at  First ... 

Failure  is  often  the  fertile  soil  from 
w hich  success  springs.  Without  these  and 
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The  Difference  Between 

Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


* More  Profits 


• Needed  Service 


• You  Have  Tools,  Men 
And  equipment 

* Door  Opener  And 
Sales  Closer 


• Present  Customers  Are 

Qualified  Prospects 

• Minimum  Investment 


* Send  For  Free  Tree  Kit 


• VHS-How  To  Install  Tree 
Systems  IS14.951 


INDEPENDENT  PROTECTION  COMPANY,  INC  (219)  533  4116 

1 603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526  fax  (219)534-3719 
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other  tills  at  climbing  innovation  there 
would  be  no  successes.  Below  is  a short 
list  of  a few'  “favorite"  innovations — old 
and  new — suggested  by  industry  veterans. 
This  is,  of  course,  by  no  means  a compre- 
hensive list  of  climbing  labor-saving 
devices  and  techniques  available,  so  you 
won't  necessarily  find  your  favorite  here. 
But  you  might  discover  few*  “gadgets"  that 
could  make  your  lime  in  a tree  just  that  little 
bit  easier  and  more  productive. 

Continued  on  page  43 

GRAPPLES  FOR 
TRACTORS  & 
SKIDSTEERS 

■ Save  time  with  new  winch 
' m Use  labor  more  efficiently 
a Increase  productivity 
a Use  existing  equipment 
more  effectively 

The  most  effective,  durable 
and  versatile  grapple 
attachments  in  the  industry. 
Gather  brush,  logs  and  other 
debris  and  move  to  chipping 
or  hauling  points  on  building 
sites,  right-of-ways,  and  other 
removal  projects. 


For  More  Information  call: 

800-587-6656 


IMx 


- — Impl  Max 

JmpleMax  Equipment  Co.,  Inc. 
Bozeman,  Montana 
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Handled  Ascenders 


By  Jeff  Jepson 

Many  climbers  prefer  the  use  of  the  Prusik 
loop  during  the  secured  footlock  method  of 
climbing.  However,  handled  ascenders  pro- 
vide some  often  overlooked  advantages. 
And,  though  they  are  cumbersome  to  tote 
around  once  aloft,  for  many  climbers,  the 
two-fold  purpose  ascenders  provide  out- 
weighs this  concern. 

Handled  ascenders  during 
footlocking  are  used  in  pairs — a left- 
hand  and  a right-hand  ascender.  They 
are  secured  together  at  the  bottom 
with  a lanyard,  which  is  attached  to 
the  climber’s  front  D-ring.  They  are  also 
attached  through  the  top  holes  with  a short  lace 
or  nylon  throwline  or  some  such  device  and  secured  with  a 
clove  hitch  and  square  knot. 

Regardless  of  how  they  are  attached  at  the  top,  there  must  be 
enough  room  available  to  insert  the  climbing  line.  Some  ascend- 


ers allow  the  climber  to  remove  the  plastic  grips  (Petzels),  w hich 
provides  a more  comfortable  handle  to  grip,  since  there  are  two 
handles  side  by  side. 

As  the  climber  footlocks,  the  handled  ascenders  are  advanced 
up  the  rope  in  the  same  fashion  as  the  Prusik  loop.  Typically, 
footlocking  is  a preferred  climbing  method  when  the  climbing 
line  is  suspended  away  from  the  tree. 

However,  as  the  climber  enters  the  tree  canopy,  footlocking 
becomes  more  awkward  and  body  thrusting  becomes  more  the 
practical  method  of  ascending. 

During  this  situation,  the  climber  can  appreciate  the  sec- 
ond purpose  of  the  joined  handled  ascenders — as  a self-belay 
for  body  thrusting.  The  climber  simply  pulls  down  on  one 
side  of  the  rope  while  body  thrusting  and  the  ascender  on  that 
same  side  is  advanced  as  the  second  ascender  it  is  attached  to 
pulls  it  up.  The  climber  may  alternate  between  footlocking 
and  body  thrusting  at  any  time  during  the  ascent  without 
modifying  the  climbing  system. 

Jeff  Jepson  is  the  ow  ner  of  Beaver  Tree  Service  in  Longville . 
MN.  His  revised  manual" A Systematic  Approach  To  Tree  Climb- 
ing " is  scheduled  to  be  published  early  next  year. 


Using  the 
False  Crotch 
or  Friction  Saver 

By  Mark  Chisholm 

In  every  industry  today,  technology  seems  to  be 
advancing  faster  than  the  education  of  its  technicians. 
This  is  very  much  the  case  for  arborists  w ho  like  to 
call  themselves  modern  and  up  to  date.  The  hardest 
part  of  it  all  is  deciphering  the  genius  from  the  over- 
kill! One  fairly  newr  idea  geared  toward  the  climber 
is  a device  that  benefits  both  the  climber  and  the  tree. 
The  “friction  saver”  or  “false  crotch”  is  merely  a 3- 
to  4-inch-wide  sling  that  has  an  aluminum  or  steel 
ring  stitched  into  each  end.  Properly  in- 
stalled in  the  crotch,  the  friction  saver  is 
used  by  the  climber  to  tie  in,  rather  than 
draping  the  rope  itself  through  the  selected 
crotch.  This  invention  makes  moving 
around  in  the  tree  easier  by  reducing  the 
amount  of  friction  on  the  rope  and  helps 
the  climber  who  uses  the  split-tail  system 
to  advance  his  knot  with  less  force.  Since 
tree  bark  abrasion  is  the  number  one  life- 
reducing  factor  on  ropes,  aside  from  the 
occasional  slop  of  the  chain  saw  or  mis- 
placed gaff,  rope  life  can  be  greatly 
extended  with  the  addition  and  consistent 
use  of  the  friction  saver.  The  main  ben- 
efit to  the  tree  is  that  the  reduction  of  rope 
friction  reduces  the  risk  of  injury  to  the 


Figure  1 


Figure  2 


bark  and  cambium  of  the  tree  in  and 
around  your  tie  in  point. 

When  choosing  the  right  friction 
saver  for  your  gear  bag.  there  are  a few 
variables  to  consider.  First,  look  to  see 
that  the  breaking  strength  of  the  sling 
in  the  “basket  position”  is  greater  that 
5,(X)()  pounds,  or  exceeds  the  ANSI 
standard.  The  next  thing  to  consider 
is  the  proper  sling  length  required  for 
different  applications.  1 recommend  a 
36-inch  sling  for  standard  climbing 
applications  and  a minimum  of  a 48- 
inch  sling  for  a retrievable  false  crotch 
where  the  sling  must  be  wrapped 
around  the  trunk  twice.  The  last  ma- 
jor consideration  is  the  type  of 
materials  used  in  the  construction  of 
the  sling.  I personally  favor  a double- 
stitched  nylon  sling  with  aluminum 
rings,  since  aluminum  dissipates  heal  more 
readily  than  steel  and  can  be  just  as  strong. 
However,  aluminum  is  the  latest  addition 
to  the  friction  saver  and  can  be  very  diffi- 
cult to  locate,  so  the  sling  shown  utilizes 
steel  construction.  One  thing  not  to  over- 
look is  that  the  rings  on  either  end  of  the 
sling  are  of  two  different  sizes,  or  else  the 
sling  cannot  be  installed  or  removed  from 
the  ground,  which  would  make  it  highly 
ineffective  for  our  purposes. 

The  friction  saver  can  be  installed  from 
the  ground  very  easily  with  a throwiine  and 
a carabiner.  This  is  done  by  first  achiev- 
ing the  proper  crotch  w ith  the  throwline. 
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The  Micro  Block 

The  micro  block  is  a small  pulley  that 
can  be  attached  with  a small  carabiner  to 
the  eye  in  a safety  snap. 

"The  whole  purpose  of  this  little  mi- 
cro block  is  to  run  standing  portions  of 
climbing  line  to  that  block/1  explains 
Richard  Miller,  "The  micro  block  allows 
the  climber  to  pick  up  the  slack  with  just 
one  hand  as  he  moves  in  from  being  out 
on  a limb/*  Miller  notes. 

The  Cambium  Saver 

Cambium  savers  are  so-called  because 
they  preserve  the  integrity  of  the  cam- 
bium on  the  limb  around  which  a line  is 
strung.  They  also  protect  the  climbing 
line  from  damage  and  from  substances. 


such  as  the  pitch  from  conifers,  that 
might  build  up  on  a line. 

The  cambium  saver  is  a rawhide 
leather  or  nylon  tube.  A rope  that  would 
usually  be  strung  across  a crotch  is  first 
threaded  through  the  cambium  saver, 
which  is  placed  on  the  crotch,  so  that  it 
can  ride  easily  over  the  crotch  without 
gouging  the  tree's  exterior. 

The  cambium  saver  is  a widely-used 
device,  but  there  are  still  many  climbers 
who  have  yet  to  hear  about  it,  says  Miller. 
"We're  amazed  at  the  number  of  people 
who  don't  knowr  about  it  at  trade  shows.  1 
think  people  aren't  taking  the  time  to  get 
the  word  out  about  it,"  Miller  says. 

"This  device  can  actually  be  placed  in 
the  crotch  using  throwline  and  throw 
weight  while  the  climber  is  still  on  the 
ground,  it  provides  a very  safe  crotch  for 
climbing  line.  It  eliminates  a great  deal  of 
friction,  which  makes  it  easier  and  faster 


to  body  thrust  up  a tree"  Miller  says. 

Some  arborists  already  consider  the 
cambium  saver  outdated.  Others,  how- 
ever, particularly  those  who  work  in 
pines  and  other  pitch-laden  environ- 
ments, choose  this  device  for  the 
protection  it  offers  to  the  rope.  Cambium 
savers  are  also  often  easier  to  "unstick" 
from  a pitchy  crotch,  since  they  don't 
become  as  "glued  in”  as  bare  rope  or 
other  devices,  says  Jeff  Jepson,  owner  of 
Beaver  Tree  Service  in  Longvtlle,  Minn. 

The  Friction  Saver 

Also  known  as  the  rope  saver,  this  strap 
W'ith  a different-sized  aluminum  ring  at 
each  end  is  most  useful  w hen  setting  a rope 
from  the  ground,  it  is  wrapped  around  the 
crotch,  with  the  rope  threaded  through  its 
loops,  instead  of  over  the  crotch.  The  fric- 
tion saver  can  also  be  wrapped  on  a stem 


Figure  3 eye  splice  or  end  of  your  climbing  line.  Make  sure  that  the  clip 

or  carabiner  you  choose  is  small  enough  to  pass  through  the 
larger  ring  hut  large  enough  not  to  slip  through  the  smaller  ring. 

Then  clip  on  your  throwline,  so  that  as  the 
carabiner  passes  through  the  larger  ring,  catch- 
ing itself  on  the  smaller  ring.  The  throwline  will 
keep  it  from  free-falling  to  the  ground.  This  w ill 
protect  the  rings  of  your  friction  saver  from 
fracture.  If  you  are  rot  a little  bit  more  selec- 
tive in  the  crotches  you  choose,  you  will  find 
this  device  to  be  twice  the  work  since  you  w ill 
be  climbing  the  tree  twice. 

To  use  this  technique  with  a standard  snap 
and  a bow  line,  simply  use  the  tail  end  of  your 
rope  with  an  overhand  knot  in  place  of  the  eye 
splice  and  small  clip. 

Reprinted  with  permission  from  The  Canopy. 
Mark  Chisholm  is  a certified  arborist  with  As- 
pen Tree  Expert  Company  in  Jackson,  NJ. 


Next  simply  pass  the  throwbag  through  the  M 

larger  ring  of  the  friction  saver  (fig.  I ) and 
attach  a locking  carabiner  to  the  throwbag,  so  that  the  throwbag 
can  move  freely  to  the  ground  but  cannot  slip  hack  through  the 
smaller  ring.  In  this  way,  both  ends  remain  on  the  ground  when 
the  device  is  hoisted  through  the  crotch,  (fig.  2) 

The  trick  of  this  method  is  to  pull  the  sling  over  the  crotch  far 
enough,  so  that  the  weight  of  the  rope  doesn't  pull  it  back  through 
to  the  ground,  (fig,  3)  Next,  following  the  steps  show  n in  fig.3, 
drop  the  throwbag  to  the  ground,  remove  the  carabiner  and  attach 
the  eye  splice  to  the  throwline.  As  you  pull  the  line  up  and  through 
the  large  ring  of  the  sling  (fig.  4).  the  weight  of  the  rope  will  pull 
the  friction  saver  into  place  around  the  crotch  (fig,  5).  The  device 
should  now  be  in  the  correct  and  safe  working  position. 

To  remove  the  friction  saver,  attach  a carabiner  or  clip  to  the 


Figure  5 
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where  no  natural  crotch  exists, 

"It  really  allows  for  excellent  mo- 
bility up  in  the  tree  and  it  helps 
protect  the  rope  and  give  it  a longer 
life,"  says  Ken  Palmer.  Palmer  who 
has  been  instrumental  in  the  friction 
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saver’s  growing  popularity  among  climb- 
ers, uses  the  friction  saver  frequently  for 
bis  indoor  and  outdoor  exhibitions  of  tree 
climbing  technique. 

Static  Retrievable 
False  Crotch 

In  1992,  Robert  Phillips,  an  arborist 
educator,  author,  lecturer  and  workshop 
leader,  had  an  idea.  He  supposed  that 
there  must  be  an  easier  and  mere  efficient 
way  to  climb  a tree.  This  simple  assump- 
tion inspired  Phillips  to  develop  the  static 
retrievable  false  crotch.  "This  system  re- 
duces the  amount  of  effort  it  takes  to 
climb  a tree,"  Phillips  explains,  Phillips 
says  that  adding  a pulley  to  the  false 
crotch  enables  the  climber  to  "pull  up 
half  his  weight  with  half  the  effort. 

“Some  of  the  trees  we  have  here  in  Cali- 
fornia are  a hundred  or  more  feet  high.  This 
system  can  be  set  and  retrieved  from  the 
ground,  so  it  helps  reduce  the  effort  it  takes 
to  get  into  a tree,"  Phillips  explained.  He 
added  that  even  if  the  tree  is  loo  high  to 
get  a throwline  to  deliver  the  system  to  the 
top,  the  system  can  still  give  the  climber 
an  added  energy-saving  boost. 

Ascenders 

While  ascenders  can  make  a climb 
easier.  Miller  warns  that  they  are  some- 
times less  efficient  than — and  certainly  no 


substitution  for  knowing — the  foot  lock 
technique,  "Most  of  the  guys  that  are 
climbing  today  doing  tree  work  have  the 
strength  required  to  footlock  or  body  t hrust 
up  a tree,  so  the  use  of  ascenders  takes  more 
time  and  effort  than  simply  ascending  us- 
ing body  thrust  or  footlock." 

Also,  adds  Miller,  if  beginning  climb- 
ers don’t  learn  the  basics  of  the  footlock 
and  body  thrust,  they  might  find  them- 
selves "baffled"  as  to  how  to  safely  descend 
once  they  are  up  there.  “Don't  forget,  as- 
cenders only  help  you  get  up  a tree." 

Miller  says  arborists  should  take  care, 
particularly  when  using  ascenders  with 
very  sharp  stopping  spikes  that  are  de- 
signed for  recreational  and  occasional 
rock  climbing,  to  make  frequent  checks 
of  ropes  used  regularly  with  ascenders. 

Bollards 

More  frequently  found  on  ships, 
bollards  are  posts,  often  made  from 
metal,  around  which  rope  can  be  wrapped 
to  secure  and  lower  loads.  “Bollards  still 
hold  a fair  amount  of  favor."  says  Ameri- 
can Arborist  Supplies'  Miller.  “I  think 
more  people  are  beginning  to  accept  that 
they  do  save  time,  even  though  they  may 
take  10  or  15  minutes  to  set  up  properly 
before  you  can  do  any  lowering," 

That  extra  time  is  more  than  made  up 
for  by  the  increased  efficiency  on  the  job. 
Miller  says.  “Instead  of  picking  up  a 
whole  coil  of  rope  and  w^rapping  it 
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Dependability 
From  Turf  ToTreetop: 

i 

STIHL's  new  Professional  Series™  Pole  Pruner  is  a 1 
dependable,  lightweight,  heavy-duty  power  tool. 

The  adjustable  shaft  telescopes  from  7.5  to  11.5  feet 
and  features  STIHL's  Picco®  Micro  Narrow  bar  and 
saw  chain  combination.  The  HT  75  is  also  equipped 
with  STIHL's  Easy-Start™  system  with  ElastoStart™ 
shock  absorbing  handle  along  with  see-through  fuel 
and  oil  tanks,  dual  stage  air  filter,  electronic  ignition, 
and  anti-vibration  system. 

STIHL's  Professional  Series  pole  pruners  are 
designed  for  people  who  use  them  all  day.. .everyday. 

And  they're  backed  up  by  a highly  trained  network  of 

1 ST/ML 


independent  servicing  dealers  from  coast-to-coast. 
Eleven  different  power  tools  in  the  STIHL  Professional 
Series  are  driven  by  STIHL's  all  new,  made  in  the  USA, 
25.4  cc  engine.  This  new  family  engine  means  you 
can  pull  an  air  filter,  starter  rope  or  other  engine  part 
from  one  model  to  keep  another  going.  And,  more 
importantly,  it  means  routine  engine  maintenance 
is  the  same  for  all  products,  as  is  the  fuel  mix, 
saving  you  both  time  and  money. 

The  STIHL  Professional  Series. ..Dependable  From  Turf  To 
Treetop.  Call  1-800-GO  STIHL  (1-800-467-8445)  for  more 
information  or  for  the  name  of  your  nearest  STIHL  dealer. 
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for  all  styles  of  brush  chippers. 
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Single  Rope 
Technique 

The  single  rope  technique  of  climbing 
provides  outstanding  ascension  potential 
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around  the  tree,  you  can  use  a bollard  on 
the  ground.  Several  wraps  on  the  bollard 
means  you  never  touch  the  excess  rope. 
And.  if  you  have  too  many  wraps,  it  only 
takes  a second  to  take  off  a wrap.”  Miller 
says.  This  means  that,  instead  of  walk- 
ing a rope  around  tree,  and  possibly  into 
brush  or  other  tricky  environments,  you 
can  work  in  one  place. 

The  Blake’s  Hitch 

It  used  to  be  that  the  tautline  hitch 
was  considered  the  climbers’  knot. 
That  honor,  however,  is  slowly  being 
transferred  to  the  Blake’s  Hitch. 
Climbers  are  finding  that  although  it’s 
a little  more  difficult  to  tie,  the  Blake’s 
Hitch  slides  more  smoothly  than  the 
tautline.  It  also  is  said  to  jam  less  of- 
ten and  its  tail  doesn’t  creep  or  run. 
Although,  a figure-8  knot  should  still 
be  tied  in  the  tail. 

“The  Blake's  Hitch  is  the  single  most 
important  thing  to  come  along  in  climb- 
ing. I can't  say  enough  about  it,”  extols 
Phillips.  Phillips  cites  the  knot's  ability 
to  run  and  stop  very  easily.  He  also  adds 
a quick  word  of  caution  about  the  Blake’s 


Ken  Palmer  demonstrates  how  to  set  a 
throwline  high  into  the  tree  canopy. 

lines  can  be  retrieved  and  returned  by 
the  ground  man  via  the  throw  bag, 
Jepson  says. 

Jepson's  new  book  A Systematic 
Approach  To  Tree  Climbing  is  sched- 
uled to  be  published  early  next  year. 

descents,  because  of  the  friction  and  heat 
that  can  build  up  inside  it.” 

The  Prusik  Loop 

The  Prusik  Loop  is  used  to  “tie  into” 
the  doubled  climbing  line  when  using  the 
secured  footlock  method  of  climbing.  To 
be  effective,  the  Prusik  Loop  must  be 
smaller  in  diameter  than  the  climbing 
line  (2-3  mm  smaller,  to  50  percent 
smaller)  and  meet  strength  standards  for 
climbing  ropes.  Because  footlocking  is 
done  on  a doubled  line,  Prusik  Loops  as 
large  as  W'  may  be  used.  (A  2: 1 ratio  of 
climbing  line  to  Prusik  cord.) 

The  currently  accepted  Prusik  loop  is 
formed  with  three  loops  around  the 
standing  line,  as  opposed  to  the  previous 
two  loops. 


The  Throwbag 
and  Throwline 


With  a good  arm  and  a little  practice, 
a climber  can  throw  a line  over  a 70- 
foot  high  crotch.  Some,  if  they  stand  on 
an  elevated  base — a tree  stump  or  rock, 
perhaps — can  hit  90  feet  or  more,  says 
Ken  Palmer,  owner  of  ArborMaster 
Training.  Inc.  “If  you  stand  up  high, 
then  you  can  get  more  ‘leverage’  in 
your  swing  with  the  throw’  rope,” 
Palmer  says.  Palmer  is  known  among 
arborists  for  his  adept  use  of  the  throw 
line  and  bag. 

Jeff  Jepson,  the  owner  of  Beaver  Tree 
Service  in  Longville.  Minn.  i>  an  arborist 
educator  and  author.  He  says  he  some- 
times carries  his  throw  bag  up  into  a tree. 
“A  lot  of  the  time.  I work  on  red  and  white 
pine.  Pines  grow  close  together  but  they 
also  grow  very  high,”  Jepson  says.  Once 
he  reaches  the  highest  part  of  the  tree  he's 
working  on,  Jepson  w ill  toss  the  throw  bag 
over  the  limb  of  a neighboring  tree.  This 
gives  him  the  added  facility  of  being  able 
to  ascend  that  tree  more  easily  to  work  in 
it.  “You  can  get  access  to  all  kinds  of 
crotches,”  explains  Jepson.  This  tech- 
nique also  means  that  dropped  climbing 


Hitch:  “You  have  to  be  careful  that  you 
don’t  treat  it  like  a tautline  hitch.  The 
Blake's  Hitch  isn't  suitable  for  quick 


46 


TREE  CARE  INDUSTRY  - MARCH  1997 


To  reach  the  top 
in  this  business... 


you  need 
the  right 
tools. 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 

Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 

From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 

So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes, 

For  the  name  of  the  dealer  nearest  you,  please  call  or  write  us: 


NEW  ENGLAND  ROPES 

imMVW'JUft'gnii  mum  mmwwaaaBBnm  ■nun  m nnmsimnimminTM 

New  England  Ropes  * 848  Airport  Road  • Fall  River,  MA  02720 
Tel:  508.678,8200  Fax;  508,679.2363 
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Here's  a comprehensive  program  that 
puts  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

• Flexible 

• Self-Directed 

• Self-Paced 


Isn't  it  time  you  took  hold  of  your 
career  and  your  future?  Call  us  toll 
free  today  for  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 
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The  Tree  Care  Specialist  Program  offers  you: 


• Increased  knowledge  in  the  field  of  tree  care 

• Ways  to  increase  your  productivity 

• Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

RO.  Box  1094,  Amherst.  NH  03031 
Fax:603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at  http://newww.com/org/naa 
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A close-up  view  of  the  Hand  in  action. 


when  the  climb  is  especially  long  or  the 
rope  can  not  be  crotched  around  a single 
limb  (as  is  often  the  case  when  working  in 
tall  conifers  or  thick-crowned  deciduous 
trees.)  The  end  of  the  climbing  rope  can 
be  anchored  around  the  base  of  the  tree  ( or 
nearby  tree)  or  run  up  the  crotch  of  the  limb 
using  a running  bowline.  There  are  many 
variations  of  the  single  rope  technique. 

“Some  single  rope  technique  take  a lot 


of  time  to  set  up.  For  instance,  you  need 
to  get  into  a harness  for  the  inch  worm 
system,”  notes  Jeff  Jepson. 

The  Hand 

The  Hand  is  described  by  some  as  a 
revolutionary  addition  to  the  tree 
climbing  arena.  With  no  moving  parts, 
it  is  a friction  device  that  can  substi- 
tute for  a climbing  knot.  When  in 
place,  the  Hand  stops  the  line  with  a 
wedge-shaped  stopper. 

“It's  not  an  ascender,  so  1 really  didn't 
know  how  to  incorporate  it  into  my  work 
when  I first  started  using  it,”  notes  Rob- 
ert Phillips.  “But,  after  six  months,  wow! 
1 think  it's  a very  valuable  piece  of  equip- 
ment. It's  made  a huge  change  in  how  I 
do  things,”  Phillips  enthuses. 

The  Stick  Trick 

(Courtesy  of  Jeff  Jepson . Beaver  Tree  Senice) 

Sometimes,  while  attempting  to  install 
a climbing  line,  the  throwbag  will  go 
through  several  crotches.  To  remedy  this 
situation,  the  Stick  Trick  can  be  used,  so 
the  climbing  line  w ill  pass  over  a single 
crotch.  Here's  how  to  perform  the  Stick 
Trick:  1.  Attach  the  climbing  line  snap 
to  the  throw  line  just  above  the  throwbag. 
Make  sure  the  throwline  does  not  allow 
the  bag  to  pull  through  the  snap.  You  can 
avoid  this  by  attaching  a carabiner 


Lewis  Utility  Truck  Sales , Inc . 8 

628  N.  Portland  Street,  Ridgeville,  IN  47380  Q 


Hi-Ranger/dump. 
366.  5sp2sp  low  miles.  S36 .500 


Chip/GMC  & Ford.  1986-91.  gas  & diesel.  $32,500  & up 


0 

8 
5 

DRIVEN  TO  BE  THE  BEST!  6 


Airport  Pickup  • Delivery  Available  • Financing  Available 


1985  Intemational/50  ft. 
TECO  Saturn.  $29,500 


ALSO— 

• Pick  Up  Trucks 

• Chippcrs 

• Split  Dumps 

• 45’  Skyworker/Flat 

• Asplundh  LR-50  Lifts 


1987  IHC/HIAB  050  Hyd 
extendable  auger  without 
outriggers,  low  miles.  $26,500 


2 

0 

6 

4 


through  the  throwbag  ring.  2.  Pull  the 
snap  into  the  tree  and  just  over  your  tar- 
get crotch  and  drop  the  throwbag  back 
to  the  ground.  3.  Secure  a small  stick  or 
carabiner  into  the  throwline  on  the  op- 
posite side  of  throwbag.  4.  Move  to  the 
end  of  the  throwline  dropped  from  the 
snap  and  pull  the  line  until  the  stick 
catches  the  snap  and  drag  it  back  down. 

Les  Kozaczek  is  staff  writer  for  TCI 
magazine  TCI 


GET  THE 
FANNO  EDGE! 


FROM  FANNO- 
INTERNATIONAL 


INTRODUCING  THE  NEW 


Same  as  our 
original  Model 
#22  but  with 
our  aggressive 
Tri-Edge 
configuration 
of  teeth. 


FI  2200 


As  with 

other  models,  I 
this  saw 
comes  with 
the  same  lami- 
nated hard- 


Longer  21  Vi” 
cutting  length 
- makes  this  saw 
excellent  for 
cutting  hard 
wood  species. 


• Due  to  minimal  clearance  to  achieir  smoothness  of  cut. 
this  saw  is  not  recommended  for  “ pitchy  ~ uvods. 


CONTACT  YOUR  LOCAL  ARBORIST 
SUPPLY  COMPANY  FOR  ALL  YOUR 
FANNO  PRUNING  TOOL  REQUIREMENTS 


P.O.  Box  628,  Chico,  C A 95927 
(916)895-1762  FAX  (916)  895-0302 
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New  Products  & Services 


The  Hoff co  PH  1700- A Earth  Drill  is  a 
two-operator  drill  powered  by  a two- 
cycle  Tecumseh  engine.  The  18:1  ratio 
of  the  double  pass  transmission  with 
ball  bearings  at  all  the  load  points 
gives  all  the  digging  power  needed. 
Auger  sizes  range  from  2 to  1 2 inches 
in  diameter  for  standard  bits,  or  6 
inches  in  Pengo  bits.  Standard  bits 
drill  to  30  inches;  add  the  extension 
accessory  bit  and  drill  to  a depth  of  4 
feet.  The  Comet  automatic  centrifugal 
clutch  prevents  damage  to  the  auger 
or  the  power  head  if  the  auger  strikes 
a rock,  tree  root  or  other  object.  The 
low-tone  muffler  meets  all  current 
anti-noise  requirements.  For  more  in- 
formation, contact  Hoffco  Outdoor 
Power  Equipment,  358  NW  F Street, 
Richmond,  IN  47374-2297,  Phone: 
317-966-8161;  Fax:  317-935-2346, 
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Blount  has  a new  Hydro-Ax  321  feller 
buncher  that  integrates  the  advan- 
tages of  bigger  equipment  and 
introduces  a joystick  steering  and 
propel  system.  The  compact  rounded 
rear  configuration  allows  the  321  to 
swing  easily  without  disturbing  re- 
sidual trees.  It  can  be  equipped  with 
a 15-inch  thinning  shear  for  first  and 
second  thinning  applications,  a 16- 
inch  high-speed  shear  for  mixed 
stands  or  a thinning  saw  for  chip-’n'- 
saw  applications.  The  Hydro-Ax  321 
standard  engine  is  116  hp.  A 
Cummins  or  Deere  engine  {1 20  hp)  is  an  op- 
tion for  saw  applications,  work  in  tough 
terrain  and  to  allow  operation  with  larger 
tires.  New  hydrostatics  and  torque  hubs  de- 
liver power  to  the  wheels  and  tire  options  up 
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to  44  inches  wide  are  available.  For  more 
information  contact,  Blount,  Inc,,  Forestry 
& Industrial  Equipment  Division,  County 
Road  45  South,  PO  Box  568,  Owatonna, 
MN  55060,  Phone:  507-451-8654. 


ACRT  introduces  Tree 
Manager  for  Windows, 
the  newest  in  its  se- 
ries of  urban  forestry 
management,  map- 
ping and  information 
software  packages. 
Urban  foresters  can 
input  and  update  in- 
formation about  the 
community's  tree 
population  and  plant- 
ing sites.  Reports 
present  percentages 
or  total  number  of 
frees  by  species,  maintenance  needs  or  other 
combinations  of  information.  Work  histones  and 
service  requests  can  also  be  listed  and  summa- 
rized. The  software  features  two-level  data 
validation,  a new  work-scheduling  mechanism, 
called  Wizard,  as  well  as  additional  reporting  pa- 
rameters  and  report  generation.  Other 
enhancements  include  on-screen  spreadsheet 
table  viewing  and  verification  and  duplicate  en- 
try checking.  For  information  and  a free 
demonstration  system,  call  800-622-2562.  Fax: 
330-945-7200. 


Bandit  Industries  now  offers 
a hand-held  knife-sharpening 
device  that  will,  within  min- 
utes, put  a sharp  edge  on  a 
dull  drum  or  feed  disk  style 
brush  chipper  knife  without 
having  to  remove  the  knife 
from  the  chipper.  One  pass 
with  this  diamond-honed 
tungsten  carbide  sharpener 
restores  the 
knife's  cutting 
efficiency.  The 
Knife  Saver  will 
greatly  reduce 
knife  sharpening  costs  and  in- 
crease chipper  performance. 


chip  uniformity  and 
chipper  productivity. 
The  Knife  Saver  kit  in- 
cludes protective 
gloves,  the  Knife  Saver 
and  mill  file,  all  in  a com- 
pact storage  box.  It 
comes  with  a 30-day 
money-back  guarantee. 
The  Knife  Saver  will  not 
restore  knives  that  are 
severely  nicked  or  dam- 
aged, To  order,  contact: 
Bandit  Industries,  Inc., 
6750  MHIbrook  Road, 
Remus,  Ml  49340.  Phone:  800-952-01 78  or 
888-3-BANDIT. 
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Husqvarna  introduces  a new 
chain  saw  for  the  professional 
user,  the  288XP  Lite,  A lighter- 
weight  version  of  the  288XP,  the 
6.1  hp  Life  saw  weighs  15.9 
pounds,  offering  an  im- 
proved power-to-welght 
ratio  over  the  298XP.  A low 
profile  top  cover,  compact 
front  anti-vibration  system 
and  lightweight  clutch  are 
responsible  for  the  weight 
reduction.  The  new  saw 
comes  equipped  with  an  in- 
ertia chain  brake,  four 
different  filters  for  different 
working  conditions  and  it 
complies  with  OSHA  regu- 


lations for  logging  operations.  For  more 
information,  contact  Husqvarna  Forest  & 
Garden  Co.,  9006  Perimeter  Woods  Drive, 
Charlotte,  NC  28216.  Phone:  800-GET 
SAWS, 
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Ray eo  Manufacturing  introduces  an  ex- 
cavator attachment  that  grinds  tree 
stumps  and  roots  below  ground  level 
in  just  minutes.  The  new  attachment 
eliminates  the  high  cost  of  digging 
stumps  and  hauling  them  to  off-site 
landfills.  The  stump  cutter,  called  the 
EXC  1 33,  Is  designed  to  hook  up  to  any 
brand  of  excavator  The  attachment  is 
self-contained  with  its  own  on-board 
diesel  engine,  hydrostatic  drive  system 
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and  electronic  control  actuation  sys- 
tem. It  cuts  tree  stumps  30  inches  below 
grade,  48  inches  above  grade,  74  inches 
across  and  48  inches  backward  with- 
out repositioning.  It  has  a one-inch 
thick,  28-inch  diameter  cutter  wheel 
tooled  with  40  tungsten  carbide  teeth. 
For  more  information,  call  Rayco  Manu- 
facturing, Inc.,  at  800-392-2682  or  write 
to  Rayco,  4255  Lincoln  Way  East, 
Wooster,  OH  44691, 


The  new  Bobcat  863  skid- 
steer  loader  features  a 
73.5  hp,  167  cubic  inch, 
four-cylinder,  turbo- 
charged, oil-cooled  diesel 
engine.  The  Bobcat  863 
has  a rated  operating  ca- 
pacity of  1,900  pounds 
and  a maximum  lift  height 
of  121  inches.  Travel 
speed  has  been  increased 
to  7.2  mph.  Other  features 
include  a transversely 
mounted  engine,  with  most  routine  maintenance  points  acces- 
sible through  the  tailgate.  It  is  compatible  with  most  of  the  30 
different  attachments  that  fit  existing  Bobcat  loaders.  For  more 
information,  contact:  Mel  roe  Company,  112  North  University  Drive, 
PO  Box  6019,  Fargo,  ND  58108-6019.  Phone:  701-241-8700. 


STIHL  has  introduced  a new  line  of 
power  equipment  designed  specifi- 
cally for  professional  users.  Each 
model  of  trimmer,  blower,  edger, 
hedge  trimmer  and  related  outdoor 
power  equipment  utilizes  an  en- 
tirely new  25.4  cc  engine.  The  new 
HT  75  pole  pruner  has  an  adjustable 
shaft  that  telescopes  to  11,5  feet 
and  weighs  only  15.8  pounds  with 
a 12-inch  bar  and  chain.  It  is 
equipped  with  STIHL’s  exclusive 
Easy  Start  system,  which  includes 
the  ElastoStart  shock  absorbing 
handle  and  a fuel  pump  primer 
single  lever  Master  Control  and  see-through,  oil  and  fuel  tank. 
For  more  information  or  for  the  name  of  the  closest  STiHL  re- 
tailer, call  800-go-STIHL  (467-8445). 
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THE  KAN-DU  STUMPER 


THE  ONLY  STUMP  GRINDER  YOU  NEED 


Front  wheels 
turn  in  allowing 
the  KAN-DU  to 
go  through  a 
30"  gate. 


Compact  enough  to  get  into  tight  spaces, 
big  enough  to  take  on  any  size  stump 


& 

ARBORIST 

* i 1 O C I * T ION 


You  KAN-DU  large  or  uprooted  stumps 

• Designed  by  tree  men  for  tree  men, 

• Self  propelled  - Fast  walk  travel  speed. 

• Except  for  cutting  wheel,  ail  work  done  with  hydraulics  - including  steering. 

• Cuts  over  30"  above  ground  & 24“  below  ground. 

• Excellent  stability  for  going  over  curbs,  steps,  & sidehills. 

• Powerful  24  H.P.  engine. 

• Will  out  perform  ail  grinders  on  the  market  today  in  all  around  grinding. 


Don't  say  you  can't,  say  you  KAN-DU! 


DSR,  Inc.  • 512  S.  Summit  • Sioux  Falls,  SD  57104  • (800)359-2235  • (605)334-0775 
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CUTTING  EDGE 

Industry  News 


Green  Merger 

Novartis  Speciality  Products,  which  will 
serve  turf  and  ornamental,  vegetation  man- 
agement and  seed  treatment  markets,  was 
officially  formed  as  a business  unit  of 
Novartis  Crop  Protection  on  Jan.  1,  1997. 
Novartis  is  a new  company  formed  by  the 
merger  of  Ciba  and  Sandoz.  first  an- 
nounced in  March  1996.  Provisional 
approval  of  the  merger  by  the  U.S.  Fed- 


MYCORRHIZAL  FUNGI  ON  PINE  SEEDLING 


thoip 

courtesy 
of D.  Read 

Plant  Health  Care 

Call  or  write  for  our  PHC  "Green  for  Life" 
catalog  of  biologically  based  products  for 
professional  Horticulturalists. 

Mvcorrhizal  Fungi 
Beneficial  Bacteria 
Botanical  Extracts 
Water  Management 

Plant  Health  Care.  Inc. 

440  William  Pin  Way 
Pittsburgh.  PA  15238 

1(800)421-9051 
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Plant 
Health 
Care.  Inc. 


eral  Trade  Commission  in  December  1996, 
cleared  the  way  for  completion  of  the 
merger. 

Novartis  Speciality  Products  is  a leader 
in  disease,  insect  and  weed  control  for  golf 
courses,  greenhouses,  nurseries,  sod  farms, 
law  n and  landscape  companies,  and  in  veg- 
etation management  products. 

ShadeTree  Symposium 

The  32nd  Annual  Penn-Del  ISA  Shade 
Tree  Symposium  once  again  attracted 
large  and  enthusiastic  crowds  to  the 
Lancaster  Host  Conference  Center  in 
Lancaster.  Penn.  From  equipment  to  ar- 
borist-specific software,  employment 
opportunities  and  insurance,  the  exhibi- 
tors represented  a wide  variety  of 
products  and  services.  The  piles  of  T- 
shirts  at  the  Agape  Designs'  tables 
dwindled  steadily  during  the  two-day 
show,  and  the  Husqvarna  and  American 
Arborist  Supplies  booths  always 
hummed  with  activity.  Near  the  entrance, 
the  nonstop  climbing,  rigging  and  elec- 
trical hazards  videos  at  the  National 
Arborist  Association's  booth  attracted 
interested  arborists  and  prompted  lively, 
impromptu  climbing  discussions. 

The  two-day  (Feb  3-4)  educational  con- 
ference and  arborist  equipment  show' 
featured  a variety  of  well-known  speakers 
who  informed  and  entertained  overflow- 
crowds  on  a diverse  selection  of  subjects. 
Among  the  speakers  were: 

♦ Dr.  Roger  Funk  of  the  Davey  Insti- 
tute spoke  on  two  topics:  motivating 
employees  and  pesticides  and  the  public. 

♦ Dr.  William  Merrill,  professor  of 
plant  pathology  at  Penn  State,  provided 
information  on  conifer  diseases. 


♦ Greg  Hoover,  senior  extension  as- 
sociate of  entomology  at  Penn  State, 
returned  for  a talk  on  insect  and  mite  pests. 

♦ Bob  Weber.  Pete  Thomas  and  Glenn 
Riggs  Jr.,  offered  tips  and  shared  experi- 
ences at  a climbing  and  rigging  workshop. 

♦ Emmet  Robinson,  a customer  rela- 
tions specialist,  captured  people's  attention 
with  his  topic:  “How'  to  Prosper  in  Busi- 
ness Regardless  of  the  Economy." 

♦ Dr.  Michael  Raupp,  professor  of 
entomology  at  the  University  of  Mary  land, 
focused  on  managing  beneficial  insects. 

♦ Robert  Cripe  Jr,  vice  president  of 
Independent  Protection  Company,  spoke 
on  lightning  protection  systems  for  trees 

The  show  opened  w ith  good  weather  and 
strong  crowds.  More  than  600  arborists 
attended  some  portion  of  the  symposium. 
Between  educational  sessions,  activity 
hummed  on  the  trade  show  floor.  The 
Monday  evening  buffet  and  networking 
hour  featured  w hat  one  participant  called 
“the  best  food  at  this  event  in  years."  Plan- 
ning is  already  underway  for  next  year's 
show,  which  will  be  held  on  Feb.  1-3  at 
the  same  location. 

Passing  of  the  Torch 

The  board  of  directors  of  Asplundh  Tree 
Expert  Company  announced  the  election 
of  Carl  Hj.  Asplundh.  Jr.,  to  chairman  of 
the  board  effective  Jan.  1 , 1 997.  He  started 
with  the  company  full  time  in  1953.  and 
has  served  as  executive  vice  president  since 
1987.  Carl  is  the  son  of  Carl  Hj.  Asplundh, 
Sr.,  one  of  the  brothers  w ho  founded  the 
company  in  1928. 

He  succeeds  Paul  S.  Asplundh,  who  re- 
tired in  December,  but  will  continue  to 
serve  on  the  board  of  directors.  Tf  I 


The  secret  to  firewood  is  volume 
and  the  secret  to  volume  is. . . 

Super  Split 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
(617)  740-0350  • Fax  (617)  740-0355 

800-439-2188 
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Your  Friends  at  Bishop  Company 


Questions  and  Answers  With 
President  Jack  McCormick 

How  long  has  Bishop  Company  been 
in  business? 

Bishop  Company  was  founded  in 
1946  by  Ralph  and  Rose  Bishop  in  the 
small  Quaker  town  of  Whittier,  Calif. 

The  original  business,  a 2,000  square  foot 
office  warehouse,  was  located  at  1 30  S. 

Bright  Street  in  the  old  section  of  town. 

Ralph  was  an  outgoing  person  with  a 
warm  smile  who  loved  to  meet  people 
and  he  looked  forward  to  his  daily  sales 
calls.  He  was  very  business-like  and  al- 
ways wore  a shirt  and  tie.  He  drove  a 
Plymouth  coupe  with  the  back  seat  taken  out  so  he  could  carry  sup- 
plies on  the  floor  and  in  the  trunk. 

At  times.  Rose  appeared  somewhat  crusty  and  she  could  be  short 
with  people.  In  reality,  she  was  very  pleasant,  especially  if  a customer’s 
accounts  were  current.  She  was  firm,  but  very  fair,  and  worked  hard 
to  make  the  business  succeed. 


Left  to  right:  Keith.  Debbie.  Mark,  Gilbert.  Joe.  Manny,  Darlene. 
Jerry.  Jeanette.  Steve,  Jack  and  Victor. 


How  did  Bishop  Company  enter  the  tree 
care  market? 

Just  over  20  years  ago,  a chance  sales 
call  by  Tom  Crates  of  Jameson  Corpora- 
tion launched  Bishop  Company  as  an  au- 
thentic. serious  distributor  of  arborist 
equipment.  Crates  presented  his  fiber- 
glass pruner  pole  line  to  the  principals  of 
Bishop,  and  company  officials  recognized 
that  the  arborist  industry  was  market  that 
had  not  been  adequately  served. 


M hat  criteria  does  Bishop  follow  in 
selecting  products  for  its  line? 

We  do  not  consider  products  that  are 
far-a-field  of  our  customer  base.  We  do  take  a great  deal  of  pride  in 
being  innovators  in  our  industry  and  take  the  time  to  listen  to  new 
ideas  and  products.  We  always  endeavor  to  evaluate  the  product  with 


additional  employee  and  customer  input. 


Describe  the  company's  original  mission  and 
business  plan . 

Ralph’s  mission  was  to  select,  warehouse,  sell 
and  deliver  on-the-spot  irrigation  (sprinklers)  sup- 
plies to  the  then-infant  California  landscape  indus- 
try. He  was  one  of  the  first  customers  and  whole- 
salers of  Rainbird  sprinklers.  His  secondary  busi- 
ness was  cemetery  supplies.  The  business  expanded 
to  encompass  sales  to  municipal  governments,  the 
State  of  California,  public  utilities,  colleges,  uni- 
versities and  resale  dealers.  In  the  early  1970's, 

Bishop  added  specialized  sales  of  arborist  equip- 
ment and  supplies,  a business  that  has  grown  to 
include  every  state  and  many  international  markets. 

The  current  principals  of  Bishop  Company  are 
Jack  E.  McCormick  and  Keith  D.  McCormick,  fa- 
ther and  son.  They  each  hold  50  percent  of  the 
company’s  stock.  Since  1981,  Jack  has  served  as 
president  and  Keith  as  vice  president.  Keith  joined 
the  company  in  the  summer  of  1971  at  the  urging 
of  his  grandfather.  Guerdon  E.  McCormick,  who 
bought  the  company  in  partnership  with  Law  rence  R.  Wininger.  Keith’s 
great  uncle,  in  1956. 

Keith  worked  during  summers  off  from  college,  learning  the  busi- 
ness from  the  bottom  up.  He  pulled  orders,  swept  floors  and  drove  the 
delivery  truck.  Upon  his  graduation  from  San  Diego  State  University- 
in  1979,  he  immediately  entered  the  business  full  lime.  This  is  the 
only  job  he  has  ever  had.  and  over  the  years  he  has  developed  a vast 
know  ledge  of  all  parts  of  the  business. 

Jack  McCormick  came  into  the  business  at  the  urging  of  his  father. 
Guerdon,  on  July  I.  1975.  He  had  served  in  education  for  17  years  as 
a teacher,  vice  principal  and,  for  the  last  eight  years,  as  a principal. 
Burned  out  with  education,  he  decided  he  needed  a change  and  new 
challenges.  No  special  favors  were  given  nor  expected  for  the  son  of 
the  ow  ner.  He  too  sw  ept  floors,  drove  trucks,  pulled  orders  and  learned 
all  facets  of  the  business. 


50th  A nniversary  free 
catalog  now  available. 


We  ask  these  questions: 

1 .  Is  it  a high  quality  product? 

2.  Docs  it  network  with  the  items  we 
presently  sell? 

3.  Is  the  manufacture,  delivery  and  reputation 
reliable? 

4.  Does  the  product  have  merit  and  will  it 
serve  the  needs  of  the  customers? 

5.  Has  the  product  been  tested,  where  appropriate, 
and  is  it  safe? 

Finally , what  makes  Bishop  Company  different 
from  all  other  arborist  supply  companies? 

We  have  no  practical  bias  that  clouds  our  prod- 
uct selection  decisions.  Although  both  Jack  and 
Keith  are  well-versed  in  the  application  and  features 
of  today’s  arborist  equipment,  we  do  not  have  a back- 
ground of  running  a tree  maintenance  company.  We 
have  no  preconceived  notions  when  it  comes  to  prod- 
uct recommendations  and  selection. 

We  have  always  maintained  that  no  one  solution 
is  right  for  all  arborists.  Therefore.  Bishop  Company 
has  always  endeavored  to  carry7  a w ider  range  of  prod- 
ucts from  over  400  manufacturers  offering  multiple  solutions  or  prod- 
ucts to  today’s  professional  arborist.  Second,  and  equally  as  important. 
Bishop  Company  has  always  respected  its  position  and  function  in  the 
“Green  Industry  .”  Our  job  is  to  get  what  our  customers  w ant,  w hen  they 
want  it.  at  the  best  possible  price.  A company’s  uniqueness,  which  leads 
to  its  success,  can  be  hard  to  establish  but  even  more  difficult  to  main- 
tain. It  is  the  very  process  of  striving  to  be  different  and  the  leader  in  our 
field  that  perhaps  makes  Bishop  Company  unique. 


Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  310-698-2238  rs 
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More  December 
Reviews 

Hooray  to  your  staff  and  author  Perry 
Crawford  for  the  December  1996  cover 
story  entitled,  "Effective  Shrub  Pruning," 
The  article  was  outstanding!  I've  been 
trying  for  years  to  reinforce  the  impor- 
tance of  selective  renewal  pruning  of 
shrubs,  and  the  ultimate  demise  of  the  all 
too  commonly  used  hedge  shears,  I was 
pleased  to  see  this  important  information 
in  your  national  publication,  and  once 
agai  n kudos  to  author  Perry  Crawford  for 
this  insightful  work. 

Bob  Milano  Jr , 

Sports  Turf  and  Landscape  Manager 
Athletics  and  Recreation  Sports 
University  of  California,  Berkeley 

CEI  TEETH 

800  SERIES 

ONLY  CEI  TEETH  HAVE  A 
PATENTED  CARBIDE 

DESIGN  THAT  IMPROVE 

THE  PERFORMANCE  OF 
YOUR  STUMP  CUTTER. 

FIELD  TESIASET  TODAY! 


- i 


ARBORIST 

1-800-333-5234 
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Preventing  Construction  Damage 
on  Public  Property 


It  was  very  upsetting  to  walk 
through  Hepard  Park  in  Wallingford, 
Penn.,  and  see  the  disruption  of 
woody  and  non -woody  roots  and  lack 
of  any  construction  protection  for 
mature  American  elm  trees  there.  It  is 
so  absurd  that  tree  care  professionals 
with  the  highest  education  are  not 
called  in  to  write  the  rules  when  it 
comes  to  issues  such  as  these.  Here 
was  a great  opportunity  on  a federally 
funded  site  for  a tree  biologist  to  make 
some  honest  money  conducting  proper 
construction  protection.  We  spend  our 
money  on  classes  to  learn  about  pro- 
tecting trees  on  construction  sites, 
then  landscape  architects  feel  we  are 
not  worthy  to  hire. 

Many  concerned  citizens  of 
Wallingford  signed  a petition  to  have 
just  that  kind  of  construction  protection 
carried  out,  and  also  requested  that  no 


pesticides  be  used  in  the  project.  The 
petition  apparently  was  not  worthy  of 
consideration. 

There  are  many  treatments  prior  to 
construction  that  help  increase  the 
vitality  of  a mature  American  elms. 
One  obvious  treatment  is  the  proper 
removal  (pruning)  of  dead  wood.  An- 
other would  be  not  allowing  anyone 
within  the  drip  line  of  the  tree. 
Mulching  properly  would  be  a very 
big  asset.  These  and  many  more 
treatments  were  neglected  com- 
pletely, 

I wonder  if  federal  funds  are  al- 
lowed to  be  spent  on  the  preservation 
of  mature  trees.  Is  this  how*  the  fed- 
eral government  wants  our  money 
spent? 

John  A . Keslick,  Jr. 

Wa  Uingfo  rd \ Pen  1 1 . TCI 


Stick  With 
TheBest<m> 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable , safer,  lighter, ; and  more 
cost  efficient  to  use  than  other  brands , 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads f each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties, , in 
sectional  and  fixed  lengths , all  Jameson  pruner 
poles  meet  OSHA  regulations , 

Call  Jameson  today  at  1 (800)  346- 1956 
to  get  the  tree  top  of  the  line > 

JAMESON 

V CORPORATION  • SINCE  7956 

P.O.Box  240277,  Charlotte,  NC  28224 


<5& 

ARBORIST 
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Get  the  Arbortech  Advantage  - the  combination  of 
quality  equipment,  knowledgeable  customer  service 
and  quick  delivery  you  can't  get  anywhere  else. 


ADVANTAGE: 


Our  quality  forestry  bodies  provide  the  professional  appearance  you  want 
without  sacrificing  the  strength  and  durability  you  need.  And  with  a wide  variety  of 
sizes  & options  to  choose  from,  you're  sure  to  find  a truck  body  that  meets  your  needs. 
Arbortech  equipment  is  guaranteed  with  our  3 year,  No  Rust  No  Bust  Warranty. 


Our  sales  staff  can  make  it  easy  to  get  a work-ready  chip  truck  package  with  one 
phone  call.  With  our  extensive  chassis  pool  and  wide  variety  of  chip  box  combinations 
and  optional  equipment,  you're  sure  to  find  the  high-quality  work  truck  you  want. 


We  serve  you  close  to  home  with  three  plant  locations  in  California,  Oklahoma 
and  Ohio,  for  quick  delivery. 

Call  now  to  find  out  how  the  Arbortech  Advantage  can  benefit  you! 


1-800-255-5715 


RBORTECH 
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Green  Industry 
Associations 

American  Horticultural  Society 

E-mail:  garde@ahs.com 
http://email.com 

American  Forests 

http://www.amfor.org/ 

American  Society  of  Landscape 
Architects 

E-mail:  landnet@asla.org 
http://www.asla.org/asla/ 


International  Society  of  Arbori- 
culture/University of  Illinois 

E-mail:  isa@scorpion.ad.uiuc.edu 
http://www.ag.uiuc.edu/-isa/ 

National  Arborist  Association 

E-mail:  76142.463@compuserve.com 
http://newww.com/org/naa 

National  GardeningAssociation 

E-mail:  nga@together.org 
or:  7671 1 .41 7compuserve.com 

R.I.S.E.  (Responsible  Industry 
for  a Sound  Environment) 

E-mail:  lawder@acpa.org 


EX3 
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Ada  1** 


Vi  r-KiiM.il/  :-«•  $ 


A i%r.Kir 


As  access  to  the  In- 
ternet expands  (unless 
you  have  signed  up  for 
America  Online),  we 
will  feature  some  of 
the  new  Web  Sites 
available  to  readers  in- 
terested in  learning  more  about  the  Green  Industry.  This  month,  we  highlight 
Morbark,  a company  that  has  come  a long  way  since  its  inception  in  1957  in  a 
blacksmith  shop.  Morbark  completes  its  fourth  decade  in  business  with  wide- 
ranging  global  markets,  a 1.6  million-square-foot  manufacturing  facility,  700 
employ  ees  and  a brand  new  Web  Site. 

The  Michigan  company  ’s  site  offers  a full  pallet  of  information  on  its 
diverse  product  line  of  heavy  equipment  for  the  solid  waste,  forest  prod- 
ucts, construction,  sawmill  and  tree  care  industries. 

The  Web  Site  offers  product  information  and  news  about  Morbark,  in- 
ternational sales,  parts,  and  service  and  new  product  introductions. 
Customers  can  quickly  access  photos,  text  and  specifications  on  each  equip- 
ment model  from  industrial  tub  grinders  to  hand-fed  brush  chippers  and 
sawmill  equipment. 

A response  form  allows  browsers  through  E-mail  to  request  further  infor- 
mation. literature,  videos  and  demonstrations,  or  to  speak  to  a sales 
representative. 

The  Morbark  web  site  can  be  accessed  at:  http://w  w w.morbark.com. 
The  Morbark  E-mail  address  is:  morbark@worldnet.att.net. 


Vendors 

ACRT,  Inc.  - 

Environmental  Specialists 

http://www.acrtinc.com 

Aerial  Lift,  Inc. 

E-mail:  aerialinfo@aol.com 
http://www.aeriallift.com 

Altec  Industries,  Inc. 

http://www.altec.com 

Bailey’s,  Western  Division 

E-Mail:  baileys@bbaileys.com 
http://www.bbaileys.com 

John  Bean  Sprayers 

E-mail:  JohnBean@durandwayland.com 

Ben  Meadows  Company,  Inc. 

E-mail:  Mail@benmeadows.com 
http://www.benmeadows.com 

Buccaneer  Rope  Company 

E-mail:  BUCROPE@aol.com 

Corona  Clipper 

E-mail:  sales@coronaclipper.com 
http://www.coronaclipper.com 

Cummins  Engine  Company,  Inc. 

http://www.cummins.com 

Environmental  Consultants,  Inc. 

E-mail:  103-135. 107@compuserve.com 

Gravely  International 

E-mail:  info@gravely.com 
http://www.gravely.com 

Husqvarna  Forest  & Garden  Co. 

http://www.husqvarna.com 

Landscapes  by  Barrows 

E-mail:  DRDIRT@Lawinfo.com 
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Landscape  Management 

E-mail:  5553.502@compuserve.com 

Leonardi  Manufacturing 
Company.  Inc. 

E-niail:  ieonardimfg@worldnet.aU.nei 

Natural  Path  Forestry 
Consultants,  Inc. 

http://www.montana.com/natpath 

Omni  Leasing,  Inc. 

http://www.omntlease.com 

Oregon  Cutting  Systems 

http://w'ww.oregonchain.eom 

TECO,  Inc. 

E-mail:  teco@cioe.net 
http://www.tecoiml.com 

Vermeer  Manufacturing  Company 

http://www.vermeer.ddm 

Wood/Chuck  Chipper  Corp. 

E-mail:  woodchuck@shelby.net 
http://www.  woodchuckchippcr.com 

Colleges  & 
Universities 

Cornell  University 

http://www.cce.comell.edu 

North  Dakota  State  University  - 
Bottineau 

http://165.234.78/homepage.htm 

Purdue  University 

http://www.purdue.edu 

General  University 

http://  www'.  dot.gov/internet/ 
university.html 

General  Interest 

GardenNet 

http://wwwAolympus.net/gardens/ 

welcome.html 

Ohio  Division  of  Forestry 

http://hortwww-w.ag.ohio-state.edu/ 

ODNR/Forestry.htm. 


Chamber  of  Commerce 

http://www.uschamber.org 

Occupational  Safety  and  Health 
Administration 

http://www.osha.gov/ 

Department  of  Transportation 

http  ://w  w w .dot  .gov/ 


General  Government 

http://www.dot.gove/intemet/ 

govt.www.html 

House  of  Representatives 

http://www.house.gov/ 

White  House 

http:  //w  ww.whitehouse.gov/  TCI 


, ' j '»  ~ — — 

1-800-94- ARBOR  (272671 

The  ONLY  number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • climbers  • Rope 
Spreaders  • snaps  • Pole  Pruners  & saws  • Scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  FREE  Catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  944-4487 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

7627  Fair  Oaks  Blvd. 
Carmichael,  CA  95608 

Hours  7:30pm  • 5pm  • M-F 
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Stump  cutters 


nr 


HODGES  STUMP 
CUTER 


NEW  SMART 
POCKETS 


L.H*  ST,  R,H, 
ECONO 


R.H.  ST.  L.H. 
REGULAR  (STD.) 


L.H,  ST.  R,H.  THfti’  \f>Fn 
SU  MP  CLAW  TEETH  s c\PfrER 


* 


#7*0122 


R-Il-C 


STUMP  CLAW 
POCKETS 


B-l-C 


LONG  BOLTS 

ft**-,  2 VS" 

SHORT  BOLTS 

1 3/r 


Buy  from  the  Original  Manufacturer 


ROUND 

REVERSIBLE 

POCKETS 


j—  Border  City  Tool  & Manufacturing  Co. 

® 23325  Blackstone  Warren,  Ml  48089-2675 

810/  758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH" 

Please  circle  1 3 on  Reader  Service  Card 
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A Busy  Year  Ahead 


A variety  of  issues  important  to  the  tree  care 
industry  will  require  renewed  scrutiny  in  1997 


" The  NAA  does  not  wish  to  fight  OSH  A 
on  any  regulation,  but  rather  work  with 
the  agency  to  ensure  that  the  highest 
possible  standards  of  safety  are  main- 
tained. It  makes  sense  that  the  industry 
held  accountable  to  regulation  have  a 
voice  in  creating  the  regulation  ..." 


T,he  National  Arborist 

Association's  1997  Winter 
Management  Conference  her- 
alded a new  era  of  legislative  activity  on 
the  part  of  the  association*  Through  the 
Utility  Committee  and  Safety  Committee 
meetings,  it  was  determined  that  NAA 
must  tackle  some  substantial  regulatory 
issues  in  the  coming  year,  and  that  suc- 
cess is  contingent  upon  building  a more 
powerful  presence  in  Washington,  D.C 
To  that  end*  NAA  is  creating  an  action 
strategy  of  grass-roots  organization  and 
political  contacts. 

On  the  agenda  for  1997  are  ergo- 
nomics, commercial  driver  licensing 
requirements  (CDLs),  OSHA  target 
programs  and  employer  contributions 
to  Medicare*  The  common  focus  of 
NAA  activity  will  be  to  establish  an 
identity  for  the  tree  care  industry 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Corn  pa  ny  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  On  a nationwide 
basis  that  we  can  satisfy 
anyone  else 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths^  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  1s  also 
available  a line  of  non  conductive  sectional,  or  full 
length  Fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


Available  in  threaded  or  clip  type  couplers. 


PH4R  Pruning  Heads 


PEAVEY 

I MANUFACTURING  CO. 

P.G  Box  129  East  Eddington,  Maine  04428 
12071  £43-7861  — S4>677£  — FAX  12071 841-S005 


S \ Saw  Head 
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separate  from  construction,  logging, 
electrical  contracting,  over-the-road 
trucking  or  any  other  industry  which 
is  regulated  by  specific  standards  that 
should  not  necessarily  be  applied  to 
tree  care.  NAA  will  seek  to  ensure 
that  all  standards  that  effect  this  in- 
dustry are  fair  and  reasonable 
standards  for  the  nature  of 
arboricultural  work.  Significant  re- 
search will  match  the  intent  of 
established  regulations  to  the  indus- 
try for  which  they  were  created.  NAA 
will  seek  to  alter,  improve  or  elimi- 
nate any  regulation  that  currently 
applies  to  the  tree  care  industry  but 
w'as  not  originally  intended  to  specifi- 
cally cover  tree  work. 

The  tree  care  industry  has  been  tar- 
geted by  OSH  A as  one  of  the  13  most 
hazardous  industries  in  the  United 
States,  yet  data  specific  to  arboricul- 
ture remains  unavailable  through  the 
federal  government.  This  means  that 
accident  and  injury  rates  for  this  in- 
dustry are  calculated  as  part  of  larger 
groups  whose  work  may  not  be  simi- 
lar to  tree  care.  For  example,  the 
intent  of  commercial  driver's  licens- 
ing standards  were  developed  to 
protect  safety  standards  in  the  truck- 
ing industry,  and  were  meant  to  apply 
to  commercial  vehicles  driving  ex- 
tended distances  over  long  periods  of 
time.  Because  the  criteria  for  the  stan- 
dard hinges  upon  gross  vehicle  weight 
ratings,  arborists  must  comply  with 
CDL  requirements,  many  of  which  are 
cumbersome,  duplicate  other  require- 
ments or  are  frivolous  w hen  measured 
against  the  manner  in  which  arborists 
operate  trucks.  Consider  that 
trucker's  earn  income  when  their  ve- 
hicles are  in  operation — the  more 
miles  driven,  the  more  revenue  gen- 
erated. Arborists  do  not  earn  income 
for  time  spent  on  the  road.  Most  field 
arborists,  when  driving  large  motor 
vehicles,  rarely  drive  more  than  100 
miles  per  day.  Revenue  is  earned 
w hen  trucks  are  parked  on  the  job  site. 
Regardless  of  the  total  miles  driven, 
they  are  required  to  maintain  the  same 


driving  logs  as  long-distance  drivers. 

The  NAA  does  not  wish  to  fight 
OSHA  on  any  regulation,  but  rather 
work  w ith  the  agency  to  ensure  that  the 
highest  possible  standards  of  safety  are 
maintained.  It  makes  sense  that  the  in- 
dustry held  accountable  to  regulation 
have  a voice  in  creating  the  regulation, 
w hich  is  the  goal  of  the  Small  Business 
Regulatory  Enforcement  Act  passed  in 


the  104th  Congress.  Regulations  that 
make  sense  for  all  concerned  w ill  go  a 
long  way  toward  creating  cooperative 
relationships  between  businesses  and 
the  agencies  that  govern  them. 

Amelia  Reinert  is  deputy  executive 
director  of  the  National  Arborist  As- 
sociation. TCI 


AmeriQuip  EAGLE  Towable  Lifts 


• 45  ft.  Working  Height 

• Proportional  Hydraulic  Controls 

• 360°  Continuous  Rotation 

• Tow  It  With  Your  Pickup  Truck 

AmeriQuip 

1480  Arrow  Highway  • LaVerne  CA  91759 
Phone:  (909)  392-2033  • Fax:  (909)  392-4651 
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NOW  YOU  CAN 
PREVENT 
Poison  Ivy  & Oak 

ITS  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy*  in  water  or 
juice  so  you  don’t  get  poison 
ivy,  oak  and  sumac? 


6 Months  Prevention 
Just  7C  A Day 

$12.50  + $1.00  Postage 
$90.00/ Doz.  Plus  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 

Orai- 

-Mvy. 

ORDER  NOW 
TOLL  FREE 

1-800-553-6778 


ARBORIST 

ORAL  IVY,  INC. 

BLOOMSBURG,  PA  17815 
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Funding  CTLA 

By  R.W.  Harris,  CTLA  Chair 


Since  its  founding  in  1975,  the 
operations  of  the  Council  of 
Tree  and  Landscape  Appraisers 
have  been  financed  primarily  by  its  five 
supporting  organizations.  This  amounted 
to  $1,000  to  $3,500  annually  from  each 
organization. 

In  the  early  '90s,  with  an  increasing  in- 
come from  the  sale  of  publications,  a 
modest  fund  balance  developed.  The  Coun- 
cil  and  the  executive  directors  of  the 
supporting  organizations  decided  that  be- 
ginning in  1995.  CTLA's  financial  support 
should  be  generated  from  the  sale  of  pub- 
lications and  a modest  fee  for  each  person 
attending  plant  appraisal  workshops.  Most 
of  these  workshops  are  based  on  proce- 
dures developed  by  CTLA  and  published 
in  ISA-copyrighted  publications. 

The  Council  maintains  a North  Ameri- 
can presence  in  the  American  Society  of 
Consulting  Arborists’  Washington-area 
headquarters.  Office  staff  handle  phone 
calls  and  mail  inquiries  about  plant  ap- 
praisal or  refer  callers  to  an  appropriate 


member  of  the  Council  for  answers.  If 
requested,  the  names  of  plant  appraisers 
in  a caller's  area  are  given.  (Is  your  name 
on  the  CTLA  list?) 

The  Council  meets  twice  a year  to  re- 
view how  appraisal  procedures  are 
working  and  to  keep  publications  cur- 
rent, including:  The  Guide  for  Plant 
Appraisal  Workbook . Field  Report 
Forms  (file  folders)  and  public  informa- 
tion appraisal  brochures. 

Income  from  the  sale  of  publications 
in  1995  was  $2,549  short  of  covering 
expenses.  Income  in  1996  is  projected  to 
be  $4,000  short.  Income  varies  depend- 
ing on  how  current  the  publications  are. 
To  date,  CTLA  has  received  no  income 
from  appraisal  workshops.  Appraisal 
workshops  have  been  sponsored  by 
ASCA.  ISA  chapters  and  individuals. 
CTLA.  with  the  approval  of  the  sponsor- 
ing organizations'  executive  directors, 
now  requests  that  future  appraisal  work- 
shops send  S5.00  per  attendee  to  help 
support  the  work  of  the  Council.  Wff 


DO  YOU  HAVE  WHEEL  DAMAGE? 


The  WHEEL  SAVER  is  a thm  Hat  disc  approxi- 
mately the  si/e  of  a pocket  that  goes  against  the 
wheel  The  result  is  that  the  WHEEL  SAVER  is 
against  the  wheel  and  the  tooth  is  clamped  against 
the  WHEEL  SAVER  not  the  wheel  The 
WHEEL  SAVER  is  a throw  away  wear  item  that, 
if  used  properly  reduces  wheel  damage  under  the 
pocket. 


LEOWRDI 
MPGOO.ING 
2728  ERIE  DRIVE, 

WEEDSPORT.  Since  1945 
NY13166 

Phone:  (315)  834-661 
FAX:  (315)  834-9220 
FREE  BROCHURE 


CALL  1-800-537-2552  E-MAIL:LEONARDIMFG@WORLDNET.ATT.NET 
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THE  PROFESSIONAL 


After  fifty  productive  years,  professional  pruner 
Brion  Winship  felt  it  was  time  to  retire  his 
faithful  Corona  Model  80 


i 


G E 


W- 


Wmmri 


Comma  Mode!  SO,  circa  1946 
Brwn\Wrnsirip *$  legendary  workhorse. 
Finally  retired  after  50  demanding  years. 
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...and  kick  off  his  next  fifty  with  our  all-new 
lighter  weight,  easier  cutting 
Corona  BP  6190  Professional  Bypass  Pruner 
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handles  for  superior  1 *’  cutting  performance  and  true 
Corona  strength.  Also  available  in  3/4”  models: 

BP  6170  (angled  head)  and  BP  6140  (straight  head ,) 


/Jr/ori  Wfow^p 
Retired  Professional  Ih-ui 
Age  78  and  going  strong 


For  details  about  our  new  BP  6100  Series  and  a FREE  catalog 
of  our  full  line  of  professional  cutting  tools,  call  (800)  847-7863. 
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© 1996  (toronn  Clipper  / A Harrow  Comp  any  / 1540  '£*  Sixtli  St.  / Corona,  C A 91719 
Phs:  (800)  847-7863  or  (909)  737*6515  / Fax:  (909)  737-8657  L http://www.coronaclipper.com 
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The  Risks  of  Growing  Your  Business 
Are  you  a farmer  or  a rancher? 


The  tree  care  business  is  one  of  the  most  difficult  to 
run  and  manage.  Every  variable  to  sink  a business 
exists:  site  conditions,  weather,  own- 
ers and  architects,  workforce  and 
amounts  of  material  - from  labor 
to  equipment  usage  on  each  job. 

From  these  you  must  recover  a 
variable  overhead. 

In  a manufacturing  busi- 
ness, it  is  possible  to  figure 
to  the  penny  what  it 
would  cost  to  produce  a 
certain  product.  To  that,  over- 
head and  profit  may  be  added 
to  come  up  with  a sales  price. 

But  in  tree  care,  the  product  is  dif- 
ferent depending  on  the  job,  the  site 
conditions,  and  what  the  owner  or  landscape  architect 
wants. 

All  of  this  should  be  considered  as  among  the  risks  of  ex- 
pansion. Most  business  people  are  either  "farmers"  or 
"ranchers,"  Fanners  tire  ma  and  pa  companies.  Pa  goes  out 
and  bids  jobs,  organizes  the  jobs  and  acts  as  operations 
manager  and  supervises  the  crews.  Ma  (or  a 
secretary/bookkeeper)  stays  in  the  office  and  answers  the 
phone,  bills  jobs  and  handles  the  money.  Much  of  the  resi- 
dential tree  care  in  this  country  is  done  by  fanners. 

Ranchers  are  businessmen  that  hire  farmers  to  be  part  of 
their  ranch.  Ranchers  spend  almost  all  of  their  lime  super- 
vising the  farmers  who  work  for  them.  They  no  longer  have 
time  to  do  tree  work  because  they  are  busy  motivating  and 
supervising  the  farmers. 

All  of  us  are  bom  to  be  either  a fanner  or  a rancher.  Most 
people  are  farmers,  but  there  are  a few  gifted  and  able  to  be 
ranchers.  The  problem  is  that  some  have  not  considered  or 
accepted  who  they  are  or  are  not. 

At  trade  shows  or  conventions  organizations  often  feature 
as  a speaker  one  of  the  most  successful  members.  He  is 
usually  a big  rancher  running  a big  company,  and  he  brings 
in  slides  of  all  the  big  jobs,  his  beautiful  office,  shop  layout 
and  all  the  company's  programs.  These  speakers  mean  well, 
but  they  will  bankrupt  some  of  the  people  in  the  room.  Prob- 
ably 80  percent  of  the  people  listening  to  this  speech  are 


fanners,  most  of  whom  should  stay  that  way  because  they 
were  bom  that  way.  But  after  listening  to  the  speech,  a lot  of 
them  have  stars  in  their  eyes  as  they  see  what  the  big  rancher 
is  doing  in  his  business.  The  fanners  start  thinking  that  they 
want  to  be  just  like  that  rancher  some  day.  However,  they  do 
not  have  what  it  takes  to  become  a rancher,  and  when  they  at- 
tempt to  become  one.  they  will  lose  a lot  of  money  - if  not 
their  company. 

Before  deciding  whether  or  not  to  grow  significantly, 
detennine  whether  you  are  a farmer  or  a rancher.  A 
ma  and  pa  business  has  a maximum  amount  of  gross 
sales.  Wien  that  maximum  is  hit,  they  am  doing  the 
most  they  can  and  are  making  the  maximum  profit. 
To  go  to  another  level  requires  the  addition  ol  more 
people  and  overhead.  However,  to  add  more  people 
and  equipment  requires  more  sales,  and  this  growth  must  occur 
almost  immediately. 

Three  dynamics  alt  begin  to  kick  in  at  once.  New  employees 
must  be  integrated  into  the  company.  They  are  often  unknown 
commodities  as  to  real  talents  and  abilities.  Second.  Held 
capacity  in  people  and  equipment  must  be  expanded  to 
handle  extra  workers  almost  immediately.  Third,  addi- 
tional payroll  and  equipment  will  put  an  added  strain 
on  cash  flow. 

These  dynamics  can  be  approached  from  two  dif- 
ferent methods.  The  first  is  to  work  harder  and 
longer  hours  to  add  some  of  the  additional  sales 
before  the  additional  people  are  added.  Tills 
will  cut  down  on  the  risk  and  losses  if  it 
does  not  succeed.  The  second  approach  is 
to  add  the  overhead  and  just  accept  the 
fact  that  for  at  least  half  of  the  year 
profits  will  be  invested  into  addi- 
tional overhead  and  this  is  simply 
an  investment  in  future  growth. 

Take  all  of  these  factors  into 
account  when  deciding 
whether  to  grow,  how  and 
by  how  much.  Too  many 
businesses  grow  them- 
selves right  out  of  busi- 
ness. 


This  article  excerpted  and  adapted  from  The  Complete  Business  Manual  for 

Landscape  Irrigation  and  Maintenance  Contractors,  published  by  Yonder  Kooi  & 
Associates,  Inc . For  more  information , contact  PO  Box  621759 , Littleton,  CO  80162, 
or  call  303*697-6467. 


You  need  the  right  tools . . . that’s  why  we  engineer  and  manufacture 
our  aerial  lifts  for  high  performance,  strength  and  durability. 

For  over  two  decades  we've  listened  to  your  needs.  You  asked  for 
low  maintenance,  more  reach,  easy  operation  and  longer  life-cycle. 
You  got  it! 

Thousands  of  arborists  depend  on  TECO  equipment  to  get  the  job 
done  more  efficiently  and  keep  them  up  and 
running.  Your  time  is  money  and  we 

_ would  like  to  help  you  SAVE. 


Call,  Fax  or  Write  for  information 
on  TECO  SATURN  and  VANGUARD 
Tree  Trimmer  Aerial  Lifts 


9733  Indianapolis  Road 
Fort  Wayne,  IN  USA  46809 
Telephone:  (219)  747-1631 
Fax:  (219)  747-6732 
1-800-860-5438 

Visit  us  on  the  World  Wide  Web 
http://www.tecointl.com 
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HELP  WANTED 


CLASSIFIED 


Experienced  climber/foreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service,  252 
Union  St.,  Yarmouthport.  MA  02675.  Phone: 
508-362-8085. 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  profession- 
als and  helpers.  Excellent  compensation 
and  benefits  with  opportunity  for  advance- 
ment. Drug-free  workplace.  Call 
407-968-1045. 


JOB  SEEKERS-A  fresh  source  of  USA  arbo- 
riculture/horticulture jobs-twice  monthly.  6 
issues  just  S24.95.  Satisfaction  Guaranteed. 
EMPLOYERS-List  job  opportunities  quickly, 
inexpensively.  For  details- 1-800-428-2474, 
Fax  1 -800-884-51 98.  Ferrell’s  JOBS  IN  HOR- 
TICULTURE, 8 Terri  Dr.,  Carlisle,  PA  17013- 
9295.  MCA/isa. 


Boston  area  company  of  professional  ar- 
borists has  position  avail,  for  outstanding 
indiv(s)  w/min.  2 yrs  exp.  Candidates  must  be 
committed  to  highest  industrial  stds  of  safety, 
workmanship  & cust.  service.  Exc.  wage  & 
benefit  package  including  pension  (401 K), 
medical  & more.  Send  resume  to:  Lueders, 
PO  Box  279,  Needham,  MA  02192  or  call 
(508)  359-9905. 


Salesperson  wanted  for  largest  indepen- 
dent tree  service  in  the  New  York 
metropolitan  area,  serving  major  corporate 
accounts  and  Long  Island’s  most  affluent 
estates  and  homes.  A career  with  Ryan 
Tree  Service,  established  in  1979,  offers 
state-of-the-art  facilities  and  equipment, 
top  arborists,  support  staff  and  superior 
compensation  packages  with  unlimited 
growth  potential  in  a major  market.  Candi- 
dates must  be  team  players  who  have 
excellent  attitude,  communication  skills  and 
experience.  A college  degree  is  helpful. 
Fax  resume  to  516-691-2392,  or  mail  to 
Ryan  Tree  Service,  Inc.,  235  County  Line 
Road,  Amityville,  NY  11701. 


Experienced  tree  care  professionals.  Fast 
growing,  quality-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Kinnucan  Company,  28877  Nagel 
Ct.,  Lake  Bluff,  IL  60044.  Phone: 
708-234-5327. 


Arborist  Needed  to  join  our  professional 
staff  of  Shreiner  Tree  Care  Specialists, 
lnc.f  located  in  the  beautiful  suburbs  of 
Philadelphia,  PA.  We  provide  secure,  year- 
round  employment,  and  excellent  pay  and 
benefits  based  upon  your  level  of  perfor- 
mance and  production.  Individuals  must  be 
proficient  tree  climbers  with  an  exceptional 
pruning  ability.  We  will  train  and  assist  with 
becoming  an  International  Society  of  Arbo- 
riculture certified  arborist.  We  will  happily 
assist  with  relocation.  Please  contact  our 
office  or  fax  your  resume.  610-688-4122: 
FAX:  610-995-9355. 


Fl€X  PROGRAM 


PURCHASE  POUJCR  PROGRAM 

THE  POWER  OF  CASH 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

• You  have  control  when  and  where  to  make  your 
equipment  purchases. 

• Obtain  your  equipment  on  the  spot. 

• No  delays  in  lengthy  paperwork. 

• Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$75,000,  your  choice. 

• Put  valuable  equipment  to  work  for  you 
immediately,  with  minimal  impact  on  cash  flow. 

• $90  to  start  your  lease. 

• Program  available  for  new  & used  equipment. 

EASY  TO  APPLY,  EASY  TO  QUALIFY. 


LEASING,  INC 


LEASING,  INC. 


LEASING,  INC 
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SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit  Employee  stock  ownership.  Up-to-date 
equipment.  Safety  focused.  Rewarding  cli- 
ent relationships.  Award-winning  service, 
ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven  or- 
ganization. Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont,  433  Chestnut  Street,  Needham, 
MA  02192.  (617)  444-1227, 


Western  Opportunities,  Employee- 
friendly  company  seeking  competent  Ar- 
borists * Position  available  for  free 
prune rs  and  I PM  technicians  with  good 
people  skills.  Join  a company  where  you 
can  make  a difference!  Year-round  em- 
ployment, drug-free  workplace,  health 
care  and  paid  vacations.  Growth  oppor- 
tunities, ArborCare.  3268  West  900 
South,  Salt  Lake  City,  Utah,  84104,  fax 
(801)972-1161 


Pennsylvania  (York,  Lancaster, 
Chambersburg)  Bartlett  Tree  Experts 

seeks  experienced,  quality  oriented  tree 
climbers  for  year-round  work*  Arborist 
certification  and  CDL  preferred  but  not  re- 
quired, Good  wages,  health  insurance, 
paid  holidays  and  vacation  and  401k  plan 
for  the  right  career-minded  individual. 
Send  resume  to  Bartlett  Tree  Experts,  40 
Leigh  Dr„  York,  PA  17402  or  call  (717) 
764-4020  for  an  application* 


VEGETATION  MANAGEMENT  SUPER- 
VISOR/FOREMAN, DeAngelo  Brothers, 
lnc,t  one  of  the  nation's  largest  and  fastest 
growing  Vegetation  Management  compa- 
nies, has  immediate  openings  for 
Supervisor/Foreman  positions.  Qualified 
candidates  must  have  proven  leadership, 
communication  and  interpersonal  skills. 
Industry-related  background  preferred,  but 
willing  to  train  the  right  individuals.  We  of- 
fer advancement  potential,  excellent 
salary,  401  (k)  plan,  company-paid  health 
insurance  and  comprehensive  benefits.  For 
career  opportunity  and  confidential  consid- 
eration, send  or  fax  your  resume,  including 
your  geographic  preferences  and  willing- 
ness to  relocate,  to:  DeAngelo  Brothers, 
Ine**  Attn:  Dave  Jones,  100  N.  Conahan 
Drive,  Hazleton,  PA  18201  Fax:  717-459- 
5500.  EOE/AAP,  M - F 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only*  Candidate  contact 
welcome*  confidential*  and  always  free. 
1740  Lake  Markham  Rd*,  Sanford  FL 
32771.  Phone  (407)  320  8177.  Fax  (407) 
320  8083. 


Climber/Foreman  - We  1 1 -regarded,  long -es- 
tablished tree  care  firm  in  the  beautiful 
suburbs  of  Phila,  is  seeking  experienced 
climber/fore  man  for  fine  tree  care.  Excellent 
wages,  benefits  and  working  conditions. 
Please  write  to:  John  B Ward  & Go.,  135 
Pennsylvania  Ave*T  Wayne,  PA  19087, 


SALES  PERSON,  CLIMBING  ARBORIST, 
IPM  TECHNICIAN:  Collier  Arbor  Care,  since 
1937*  An  industry  leader  in  arboriculture. 
Positions  available  for  outstanding  individu- 
als with  minimum  of  two  years  horticultural 
experience*  Horticulture  degree  a plus.  Can- 
didates must  be  committed  to  highest 
industry  standards  of  workmanship,  safe 
work  practices,  and  customer  service.  Excel- 
lent communication  skills,  sales  ability. 
Excellent  benefit  package  including  medical, 
dental,  profit  sharing.  Competitive  wage. 
Send  resume  to:  9032  S.E.  Division  St.,  Port- 
land, Oregon  97266*  503-774-9642 


.HYPRO  * KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX. 


jWR  WESTHEFFER  COMPANY,  INC. 

P.O.  Box  363  • Lawrence,  Kansas  66044 


NEED  A 
SPRAYER? 

We  Got  It! 
Over  100  models 
to  choose  from. 
Custom  built  to  meet 
your  specific  needs. 


HUfJSQN 

[calibrator 

1 PORTA 
1 BAK-PAK, 


HUDSON 
Calibrator  Sprayers 

The  First  Sprayers 
Designed  for  Pest  Control 
&.  Turf  Industry 

Other  HUDSON  Products  Available 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110  • FAX  1-800-843-3281 


• SYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO  • GPI  • 
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SavATree,  a leader  in  the  arboricultural 
industry,  is  experiencing  a period  of  won- 
derful growth.  Exceptional  professionals 
will  be  the  key  to  our  continued  success 
well  into  the  21  st century!  We  have  branch 

Offices  in  NY  (WesttheaerCouMy  t LI),  NJ  (Hortwni 
Central),  CT  {FwMdCouriy!  3Hd  MA  (Cap*  Cod)  With 

continued  expansion  planned  throughout 
the  US. 

We  currently  have  openings  for: 

Plant  Health  Care  Specialists 
Sales  Positions 
Operations  Managers 
Branch  Managers 

We  otter  excellent  salary  compensation  and 
benefits  package.  EOE. 

Please  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Retford  Hills*  NY  10507 
FAX  (914)  666-5843 
Or  can  000-666^873 
to  explore  opportunities. 


SavATree. 

Timm  «n4  Shu*  Car*,  S*k*a*r 


SnATm  4 A dlvliten  qf  Mature’!  Tr##!.  Infi. 
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Almstead,  Inc.  - Our  continuous  expan- 
sion leads  us  in  the  pursuit  of 
career-oriented  professionals  in  the  tree 
care  industry.  Supported  by  a 32-year 
reputation  for  total  quality,  we  truly  stimu- 
late growth  potential  in  a team  atmosphere. 
The  following  positions  in  utility  and  resi- 
dential arboriculture  are  available  in  the 
Northeast.  All  positions  offer  an  excellent 
compensation  package.  Sales  Represen- 
tative • Tree  Care  Foreman  • PHC 
Technician  • Utility  Supervisor  Forward 
resume  to  Human  Resources.  58 
Beechwood  Ave.  New  Rochelle.  NY  10801 . 
or  fax  to  914-576-5448 

Established  multiple  profit  center  firm 
in  Chicago  Area  seeks  experienced  Tree 
Care  Unit  Manager  Candidate  should 
possess  Bachelor’s  Degree  in  Business 
or  Forestry-related  major.  Illinois  Pesti- 
cide Applicator’s  License,  well  developed 
sales  skills,  and  substantial  operations 
experience.  Responsibilities  include 
profit  and  loss  performance,  personnel  at- 
traction/retention, purchasing,  scheduling 
of  personnel  and  equipment  for  daily  op- 
erations involving  take  downs,  routine 
pruning,  fertilization  and  chemical  appli- 
cation. We  offer  salary  commensurate 
with  experience  and  performance,  an 
excellent  benefits  package,  outstanding 
production  and  supports  staffs,  as  well  as 
a 50-»-  year  reputation  for  high-quality  ser- 
vice in  Chicago’s  most  prestigious 
communities.  Please  mail  or  fax  resume 
to:  Matt  Synnestvedt,  Synnestvedt  Com- 
pany, 24550  W Highway  120.  Round 
Lake,  IL  60073,  Fax  (847)  546-9044 


Tired  of  the  snow  and  cold?  The  heat 
and  humidity?  Consider  moving  to  the  Se- 
attle. WA  are  to  join  up  with  a rapidly 
growing  tree  care  company,  in  a boom- 
ing economic  area  with  one  of  the  most 
livable  and  forgiving  climates  in  North 
America.  Seattle  Tree  Preservation,  Inc. 
is  looking  for  hardworking  Arborists  (ISA- 
certified  a plus,  but  not  required),  to  join 
a highly  skilled  team.  Top  wages,  health, 
dental,  and  retirement  plans.  Paid  vaca- 
tion, holiday,  sick  days  , and  continuing 
education  days.  Place  this  company  at 
the  head  of  the  list.  Serious  inquiries  only. 
Call  (206)  367-4048.  3-5pm  PST,  or  fax 
resume  to  (206)  367-0502. 


Experienced  Tree  Foreman  Established 
MA  Tree  and  Landscape  Co.  needs  self 
motivated,  5 yrs  experience  in  climbing, 
bucket  truck  operator,  CDL.  Send  re- 
sume or  call:  Manning  T ree  & Landscape, 
Inc.  For  yr.  round  work  and  benefits. 
P.O.  Box  2636,  Acton,  MA  01720,  phone: 
(508)  263-6864,  fax:  (508)  266-9616 


RELOCATE  TO  PORTLAND,  OREGON 

and  join  our  growing,  full  service,  land- 
scape business  dedicated  to  quality  since 
1964.  Experienced  arborists,  applicators, 
construction  and  maintenance  crew  lead- 
ers desiring  to  join  our  team  should 
contact  our  office  below.  Drug  testing, 
drivers  license  and  good  driving  record 
are  required.  Tree  Care  Unlimited,  Inc., 
PO  Box  1566.  5600  SW  Rosewood 
Street,  Lake  Oswego,  OR  97035. 
503-635-3165  (office),  503-635-1549 
(fax). 


24  month  warranty, 
your  quality  guarantee 


• Swoplooder  tsovoMle 
in  9,000  lo  65,000*  capooties 
with  sizes  to  fit  all  trutks, 
heavy  and  fight 


Call  SwapLoader  today!  888*76 7*8000 

SWAPLOADER 

1800  !*E  Broadway.  Dcs  Moines.  IA  50316  U.S.A.  LTD. 
Phonc/Fax  515-266-3042 


ond  rntreosed  productivity  8°* 


• Add  venotilitv  ond  mcreosed  prodi 
to  yow  truck  fleet  with  Swoplooder 


Would  you  offer  a 24 
month  parts  warrant)  if 
you  weren’t  sure  you 
had  a product  to  back 
it  up?  Definitely 
not.  That’s  how 
sure  we  are 
that  when 
you  purchase  a 
SwapLoader 
hook-lift  hoist,  you  are  buy- 
ing the  best  in  the  industry. 
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Arborist  4 Sales 

Econo  Tree  Service,  is  an  established 
San  Francisco  Peninsula  full  service  tree 
care  company  seeking  an  experience  and 
fully  qualified  arborist  with  good  sales 
skills  to  market  an  established  territory. 
The  person  needs  to  be  a self-starter,  and 
a highly  motivated  team  player.  Candi- 
dates must  be  committed  to  the  highest 
standards  of  professionalism  and  work- 
manship, and  understand  the  importance 
of  a safe  and  friendly  environment.  Send 
resume  to  PO  Box  1573,  Palo  Alto,  CA 
94302,  phone  (415)  322-4092 


Apprentice  Position-  to  work  with  Mas- 
ter Arborist  in  the  practice  of  Modern 
Arboriculture.  50/50  Tree/ 
Landscaping-March-December,  reason- 
able pay  and  benefits.  ISO-dependable 
person,  flexible,  and  productive,  some 
combination  of  education,  experience, 
and  industry  climbing  skills  required. 
Clean  drivers  record  (no  DWI),  NS,  phone 
skills.  Applicants  submit  resume,  cover 
letter  with  references  to:  STL,  Box  2498, 
Silver  Spring,  MD  20915 


Golf  Club  seeks  highly  motivated,  hard 
working  Certified  Arborist  to  continue  our 
tree  care  programs.  We  are  a seventy- 
year-old  private  club  in  suburban 
Rochester,  NY.  Prefer  an  individual  with 
a bachelors  degree  in  Urban  Forestry  or 
related  field.  Year  round  position.  Must 
be  proficient  in  climbing,  removals,  diag- 
nosis of  problems,  fertilization,  plant 
protectant  applications.  Salary  to  $30K, 
based  on  experience.  Send  resume  to 
Patrick  Gertner,  155  Golf  Ave.,  Pittsford, 
NY  14534  or  Millsite6@AOL.com 


Experienced  Climber/Foreman  needed 
for  growing  tree  care  firm  in  beautiful 
Northwest  Michigan.  We  work  in  an  area 
that  abounds  with  year-round  recreational 
opportunities  for  your  off  work  hours. 
Seeking  reliable,  self-motivated  arborists 
with  at  least  2 years  climbing  experience 
a plus.  Call  (616)  599-2699  or  send  re- 
sume to  McDuffie  Tree  Care  Inc.,  9718 
North  U.S.  31,  Ellsworth,  Ml  49729 


Relocate  to  sunny  Denver,  Colorado! 

Year-round  work.  Access  to  great  recre- 
ation. We  are  a growing  tree  and  shrub 
care  company  in  search  of  experienced 
arborists.  Duties  will  include  pruning,  re- 
moval, tree  health  care  and  problem 
diagnosis.  Excellent  salary,  health  care, 
and  incentive  package  offered.  Contact 
TREES  FOR  LIFE  at  6429  Quail  St.  #226, 
Arvada,  CO  80004.  Phone  (303) 
403-4245  or  FAX  (303)  432-3474. 
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WANTED-CERTIFIED  ARBORIST  Metro 
Atlanta,  GA  area.  770-979-6108 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health 
insurance  and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


Arborists/Climber/PHC  Technician. 

Tree  Care  & Landscaping  Company  lo- 
cated in  Eastern  Long  Island  is  looking 
for  quality-oriented  personnel.  Must  be 
enthusiastic  & self-motivated.  Will  train 
to  become  an  ISA-certified  arborist.  Com- 
petitive salary  and  benefits  package 
available.  Send  resume  to  P.O.  Box 
5024,  Southampton,  NY  11969  or  fax 
(516)  287-6245,  phone  (516)  287-6100. 


Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your 
company  succeed?  We  are  seeking  moti- 
vated individuals  to  fulfill  positions  in 
general  tree  care,  climbing,  PHC  and  sales 
for  our  offices  throughout  the  metro  areas 
of  Chicago,  Connecticut,  New  York,  New 
Jersey  and  Washington,  D.C.  Our  com- 
pany offers  excellent  benefits,  training  and 
advancement  potential.  Send  resume  to 
Kathy  Hendricksen,  The  Care  of  Trees, 
2371  S.  Foster  Ave.,  Wheeling,  IL  60090. 
Phone:  847-394-4220. 


FOR  SALE 


Aerial  bucket  trucks.  Hi-Ranger.  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers.  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown.  Wl  53022. 
Phone:414-255-6161. 


Tcrs 

CLASSIFIEDS 
The  Tree  Industry's 
Marketplace 
1-800-733-2622 


Replacement  Fiberglass  Booms.  Buck- 
ets and  Accessories  and  Polyethylene 
Bucket  Liners  for  Most  Brands  of 
Bucket  Trucks-Repairs  too.  Each 
boom,  bucket  and  liner  is  dielectrically 
tested.  Bucket  inserts  are  imbedded  in 
the  fiberglass-  not  bonded  on.  Every 
boom-not  the  first  one  or  a sample-is 
structurally  tested.  For  best  price,  qual- 
ity in  workmanship,  and  fast  delivery,  call 
Plastic  Composites  Corporation,  Fort 
Wayne,  IN  (800)  747-9339,  FAX  (219) 
483-2532 


1987  Ford  F600  with  1979  FI  Series  57’ 
High  Ranger  aerial  lift.  Lift  has  been  com- 
pletely overhauled.  Truck  has  a new 
transmission  and  clutch.  67,000  miles;  Die- 
sel 6.6  liter;  $28,000  OBO  802-223-2617. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems.  1 1 7 Weston  Road. 
Westport,  CT  06880.  Phone:  203-226-4335. 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark. 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co.,  Inc.,  Plymouth,  NH.  Phone: 
800-299-8970. 


Firewood  processors,  wood  splitters, 
conveyors.  Live  decks,  custom  metal  fabri- 
cation. The  source  for  over  1 2 years.  Dealers 
outside  of  New  England  wanted.  Valley  Pro- 
cessors, Inc.  (413)  253-4867  days,  (413) 
253-2091  evenings.  Ask  for  Jeff. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  Ford  diesel 
chassis-cabs.  M.I.R.K..  Inc.  Phone: 
216-669-2000. 


1985  665  Vermeer  Stump  Cutter,  Wis- 
consin engine,  new  paint,  $6,500.  1980 
Ford  F-700  Prentice  Loader,  diesel,  single 
axle,  16  foot  steel  bed,  $19,900.  1990 
Teco,  55  foot  single  man  bucket  over  cen- 
ter with  chip  box.  1990  Ford  F-700  Diesel, 
$47,000.  1988  Brush  Bandit  250  Chipper, 
Cummins  turbo  diesel,  4 blades,  new  paint. 
$10,900.  Floral  City  Tree  Service,  Monroe, 
Ml  313-241-7510. 


Fleet  Sale.  Lawn  Trucks.  GMC  cab  over 
14,000  GVW.  (10)  to  choose  1989-1994. 
Built  by  Warner  Engineering,  total  stainless 
steel  body,  well-maintained,  fully  equipped 
production  ready  split  tank  large  dry  stor- 
age area.  Large  discounts  for  sales  by  01/ 
01/97  Cost  replacement  new  ($44,000) 
prices  start  at  $18,000.  Phone:  407-781- 
0235,  407-832-3650. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  M.I.R.K.,  Inc.  Phone:  330- 
669-2000. 


65  Hi-Ranger  unit  1971  inspected  yearly 

Dielect.  Load  tested.  New  bucket  on  1993  F 
800  diesel.  Air  brakes.  1 4,000  miles.  $43,500. 
1 990  Morbark  chipper  250  Cummins  4B  die- 
sel under  1 ,000  working  hrs.  4 knife  system. 
$9,500.  810-349-4636. 


You  Got 

Balls? 

(In  your  Sweetgum) 


We  have  the  answer 

Florel 

Fruit  Eliminator 

available  at  your  local  garden  supply  store 

Lawn  and  Garden  Products,  Inc. 

Monterey^/  209/499-2100 
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Getting 
to  the  root 
of  trees’ 
nutrient 
needs  since 

1941. 


TREE  ILLUSTRATION:  O 1994  THE  MORTON  ARBORETUM 


Call  for  more  information  on 
s/ow-re/ease fertilizers , soil 
amendments , micro  nutrients , 
organics , mycorrhizal  spores 
and  an  index  of  research 
publications . 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 


800-448-1862 


TWENTY+  USED  CHIPPERS  AND 
STUMP  GRINDERS  IN  STOCK!  Most 
makes  & models.  We  can  ship  anywhere 
in  the  U.S.  - Ask  about  our  satisfaction 
guarantee!  Alexander  Equipment  Com- 
pany, 1054  N.  DuPage  Ave.,  Lombard,  IL 
60148.  Phone  (630)  268-0100. 


1984  GMC  with  Asplundh  LR50  lift  and 
forestry  package.  New  engine  and  pump. 
$28,500: 1 984  GMC  with  Sky  Van,  telescop- 
ing boom  33'  working  height  with  chip  box- 
ideal  for  telephone  co.  or  CATV  clearing. 
$16,500.  CONSERV-A-TREE,  Long  Island, 
516-271-2998. 


Aerial  Equipment,  Inc.  Your  used  chip- 
per and  stump  cutter  supplier,  serving 
the  Midwest!  BRAND  NEW-We  now  are  the 
Midwest's  largest  supplier  of  Arborists  sup- 
plies and  equipment-Call  for  a free  price 
list  and  talk  to  our  professional  staff.  Used 
equipment  available-(l)  1989  Rayco  Hy- 
dro-Stumper (Rubber-tired);  (1)  1994 
Rayco  RG20HD;  (1)  1994  Rayco  RG2HD; 
(1)1 989  Mini-Chief  Stump  Grinder;  (3)  As- 
plundh Whisper  Chippers;  (2)  Brush  Bandit 
Model  90  1 -1 989&  1 -1 990  both  with  gas  en- 
gines. (1)  1990  Morbark  Model  290  Diesel; 
(1 ) 1 991  Morbark  Model  290  Diesel;  (1)1989 
Morbark  Eeger  Beaver  Gas  Engine;  (1) 
Vermeer  Model  620;  (1 ) 1 992  Model  250  Die- 
sel; (1 ) 1 986  Ford  F-600  Gas  Engine-4  Wheel 
Drive  with  a front  mounted  winch  and  a 
HOBBS  chip  box.  Several  new  and  demo 
Brush  Bandit  Chippers  and  Rayco  Stump 
Cutters  available  also.  CALL-Ron  or  Joel, 
Aerial  Equipment  Inc.,  Phone:  847-398-0620; 
Fax:  847-394-1042. 


ARBORIST  SALES  REPRESENTATIVE 

BARTLETT  TREE  EXPERTS  is  seeking 
career-minded  individuals  to  join  America’s 
leader  in  scientific  tree  care.  We  currently 
have  SALES  REPRESENTATIVE  openings 
in  DE.  MD.  DC.  PA.  VA.  NC.  GA.  MA.  NH. 

VT.  CT.  ME  & Rl. 

We  offer: 

* On -going  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories 

* Superior  compensation  package,  Including: 
Medical  Benefits,  Company  Car,  etc. 


If  you  have  tree  care  sales  experience  or  have  an 
aptitude  for  sales,  combined  with  a degree  in 
ornamental  horticulture  / arboriculture  / urban 
forestry,  or  a related  field,  please  send  or  fax  a 
detailed  resume  to: 


Alan  H.  Jones 


1185  Five  Springs  Road 
Charlottesville,  VA  22902 
Fax:  (804)  971-1331 

(ForDE.  MD.  DC,  PA,  VA, 
NC  & GA) 

or 

Jim  Ingram 
P.O.  Box  177 


— ^ Osterville.  MA  02655 
Fax:  (508)  428-2398 

(For  MA.  NH,  VT.  CT, 
Rl  & ME) 

BARTLETT  TREE  EXPERTS 


Coring  for  America's  Trees  Since  1907 


J 
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Would  you  invest  $600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  compe- 
tition by  calling  1 -800-49-ARBOR  for  more 
information  on  ArborWare®,  the  industry’s 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W.. 
Olympia,  WA  98512-2368.  (360)  357-5116. 


GREENPRO  SPRAYING  SYSTEMS  for 

greater  profits-customized  for  your  exact 
needs-or  our  standard  model-all  sizes.  Bud- 
get priced.  Early  order  discounts.  Call  1-800- 
645-6464. 


Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  new,  used  and 
reconditions,  small,  med.  and  large  capaci- 
ties. Financing  available.  Cal-Line 
Equipment  Co.,  Livermore,  CA.  Phone: 
510-443-6432. 


1 ) Timberjack  Forwarder  Skidder-rebuilt 

w/chains,  $32,000;  (1 ) Komatsu  220LC  w/ 
Shear,  $70,000;  (1)  50-ton  lowbed,  $8,500. 
Call  M-R  Wood  Recycling,  603-425-0300 
for  more  information. 


Call  NOW  for  FREE  FACTS! 

1-800-942-4406  ext.  TS14 

TIMBERING,  INC.  Dept.  TS14 
1431  N.  TOPPING,  KANSAS  CITY.  MO  64120 
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1 9 |A  A A |H  m A A A A A A A that  electric  wires  can  be  hazardous  to  anyone  doing  tree 
mm  19  W w 1 1 1 1 1 1 U 1 1 O w I I9C  work,  OS  HA  Standard  1910-331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OS  HA  Standard  1910,269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 1 33.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 


NAA  Training  Makes  Sense. 

you  are  a residential/commercial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  selfpaced,  to  pur  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 


National  Arborist  Association 

R0.  Box  1094,  Amherst,  NH  03031-1094 
Fax:  (603)  672-2613 


1.800-733-2622 


□ YES  I’m  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrollees,  at$_ each*.  Enclosed  is  $ 

Bill  my  d!  Mastercard  Visa  Number: 

Contact/ Credit  Card  Holder  Name:  

Company  Name: 

Address:  

City: 


Exp.  Date: 


State: 


Phone:. 
_ Zip:  _ 


Please  send  me  membership  information. 


Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
R0.  Box  1094.  Amherst,  NH  0303M094  * Phone:  1 -800-733-2622;  FAX:  1-603-672-2613 


*RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  It  ordering,  please  include  a list  of  enrollees. 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


70  Ft.  W.H.  Hi-Ranger  6H65,  5teel  Line  Body 
Cab  Guard,  1990  IHC  Diesd  Spicer, 

5/9  Trans.  46,992  miles 


Ask  about  our  many  financing  plans 


Need  Forestry 

Equipment 

Call  Shelby 


704-487-7245 


PO  Box  1447  * 25  JO  Taylor  Road 
Shelby,  NC  28151  * Fax;  704*482-4685 
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1990  F-350  Diesel,  4x4  w/Southco  body 
& tool  boxes.  Green  40,000  miles,  AM- 
FM,  excellent  condition  garaged  year 
round.  $24,000.  Call  Scott  Monroe,  (860) 
364-0323. 


TREE  EQUIPMENT  FOR  SALE.  1975 
GMC  6000  w/451  Sky  Worker,  65k  miles, 
$15,000.  1986  Isuzu  w/600  gallon  Bean 
sprayer,  78k  miles,  $1 5,000. 1 974  Dodge 
w/Knuckle  boom,  $5,000.  1986  Ford  Van 
w/28'  Versalift  bucket  w/new  engine, 
$3,500,  All  equipment  is  in  mint  condition. 
Ryan  Tree  Service,  lnc.t  516-691-2381. 


(1)1996  Model  1254  Tree  Bandit  (14"  di- 
ameter capacity)  w / Cummins  200  HP 
engine  and  many  options;  (1  )1 995  Model 
3680  Beast  Recycler  w/  Cummins  235 
HP;  ( 1 ) 1 995  Model  250  Brush  Bandit  {1 2" 
diameter  capacity)  w/Cummins  116  HP 
diesel  engine;  (1)  1995  Model  250  Brush 
Bandit  w/Cummins  100  HP  diesel  w / 
winch,  lift,  cylinder  & auto4eed;  (1)  1993 
Modei  250  Brush  Bandit  w/Cummins  1 1 6 
HP  diesel  engine;  (1)  1992  Model  1254 
(14"  diameter  capacity)  Brush  Bandit  w/ 
Cummins  200-HPdiesel  engine;  (1)  1991 
Model  1250  Tree  Bandit  w/Cummins 
200-HP  diesel  engine;  (1)  1989  1200 
Brush  Bandit  w/Cummins  200-HP  (re- 
built), winch;  (1)  1988  Model  100  Brush 
Bandit  with  4,23  gas  engine;  (1 ) Morbark 
Model  20/20  EZ  Chipper  w/Ford  6-cylin- 
der gas  engine;  (1)  1988  Morbark  Model 
290  Eeger  Beevers  w/Cummins  4B3.9 
76-HP  diesel  engine;  (1)  1987  Morbark 
Model  16  (Super  Beever);  (1)  1986  Mor- 
bark Eeger  Beever  w/Cummins  4B3.9, 
76-HP  diesel  engine;  (1)  1986  Morbark 
Eeger  Beever  w/6  cylinder  Ford  gas  en- 
gine; (1)  1984  Morbark  Eeger  Beever  w / 
4.23  gas  engine;  (1)  1989  Asplundh  16" 
Drum  w/Ford  V-8  gas  engine;  (1)  1969 
Asplundh  12"  Drum  w/Ford  4-cylinder  gas 
engine;  (1)  1974  12"  Chipmore  drum  w / 
6-cylinder  Ford  gas  engine;  (1)  1979 
Wayne  Chipper  w/Ford  6-cylinder  gas  en- 
gine; (1)  Olathe  Model  986  w/Ford  4.23 
gas  engine;  (1)  Rayco  Model  1665  Stump 
Grinder;  (1)  1987  Vermeer  665A  Stump 
Grinder;  (1)  1996  Vermeer  1660  Drum  w/ 
6 cylinder  Ford  gas  engine;  (22)  Mitts  & 
Merrill  Drum  Chippers  w/6  cylinder  en- 
gine. For  further  information,  please 
contact:  Bandit  Industries,  Inc.  6750 
Millbrook  RoadT  Remus  Mi  49340  Phone 
(800)  952-0178  Fax  (517)  561-2273. 


1980  85'  HD  ARLO  Crane  with  ladders. 
Mounted  on  1980  Internationa!  Truck.  Ex- 
cellent condition.  Ready  to  make  money. 
Pictures  available.  Whitman  Crane  Ser- 
vice 908-223-0205 


BUCKET  TRUCKS  & CR  ANES  1985  Top 
kick,  Cat  diesel,  with  1985  70r  Hi-Ranger 
-$42,500.  1974  70'  Hi-Ranger  unit  and 
outriggers  ready  to  mount,  recent  inspec- 
tion- $1 4,600  3 - 40'  cranes,  7 ton,  prices 
starting  at  $7,900  Knoxville,  TN 
423-986-0905 


Hydraulic  Stick  Saws  and  Circular 

saws,  Completely  rebuilt.  Will  ship  any- 
where. $650.  Also  have  Aerial  Lift  of 
Conn.  Bucket  Trucks.  1-800-858-0437 


ORGANIC-BASED  LAWN  CARE  increases 
and  extends  your  profitable  spraying  opera- 
tion. Turn-key  assistance;  education  sales, 
marketing,  specialized  equipment,  forms, 
advertising  pieces,  and  continuous  support. 
GREENPRO  ASSOCIATE  PROGRAM.  1- 
800-645-6464. 


Rayco  1635  A/SA  mechanical  drive. 

41  HP  Deutz  diesel.  500  hours.  Swing  out 
controls.  Super  Cutter  Teeth.  1 owner. 
Very  good  condition.  $10T500  (540) 
951-2450. 


‘92  Asplundh  LR  III  55  Bucket  Truck 
Ford  F-700  Gas  Kubota  Aux.  Eng.  24K 
miles.  Chip  box.  Tool  boxes.  Shed  kept. 
Asking  $55,000,  610-589-5164  After  7pm. 


3 Asplundh  1 2"  chippers  in  combination 
with  3 GMC/dump  trucks  @ $8,500  each; 
1 LR42  Asplundh  lift  on  79  DHL  700  chip- 
per dump,  $2,500.00;  PA,  717-296-6351. 
Leave  message 


BUSINESSES  FOR 
SALE 

TREE  SERVICE  FOR  SALE  Business  es- 
tablished since  1 976  located  in  the  growing 
Athens,  GA,  Established  customer  base 
of  4,500. 1 989  Ford  5-speed  diesel  flatbed 
truck  w/Asplundh  50'  lift.  Computerized  job 
files  and  billings.  Good  reputation.  Estab- 
lished crew,  (706)  353-3322 


Established  tree  care  business  in  North- 
west Vermont,  Excellent  rep.  in  a growing 
area  will  sell  with  or  without  equipment.  Owner 
assisted  transition.  TCI  PO  Box  1094,  Am- 
herst NH  03031  * 


Relocate  to  the  northern  Rocky  Moun- 
tains - A full  service  tree  care  and 
transplanting  business  is  available  for  acqui- 
sition. This  company  is  highly  profitable  and 
dominates  the  market.  For  more  information, 
write  Box  BA-TCI,  PO  Box  I094t  Amherst, 
NH  03031, 
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Arborists:  Upgrade  your  existing  chippers  and  specify 
KEY  KNIFE  on  new  machines! 


JK Uff 

Jfff/Xf 


KEY  KNIFE  Inc. 

6713  SW  Bonita  Rood,  #270,  PorHond,  Oregon  97224,  U.S.A. 

(503)  684-4858  — Fax  (503)  684-2793  e-moil:  kk@keyknife.com 

The  fdge  in  Performance! 

Please  circle  37  on  Reader  Service  Card 


Protected  by  Patents  5.709,278  i 4,850,408  0fh»  U S.  and  foreign  patents  applied  for  ond  pending 


Largest  Tree  Care  Company  in  a growing 
Southeastern  City  Avg.  $450,000  per  year 
(gross).  Fully  equipped  with  the  latest  equip- 
ment Owner  selling  due  to  illness.  Cali  for 
more  information:  1 *800-487-7089 


Established  tree  service  and  transplanting 
business  with  tremendous  growth  potential 
in  beautiful  SW  Florida,  Large  clientele  base, 
experienced  crew,  owner-assisted  transition, - 
-Big  John  90 AA  & VermeerTS84  tree  spades, 
Prentice  Log  Loader,  Vermeer  252  Grinder 
and  much  more.  Proced  to  sell  at  225K-call 
Howard  Hunlock,  broker,  941-775-2669. 


1? 


Pkg.  S9A 


New  from  F red  Marvin — 

an  assortment  of  pruning  packages. 
Package  #9A  includes: 

(3)  6*  fiberglas  poles  with  ferrules, 
(1)  FH-4RJ  Pruning  Head, 

(1)  Universal  Saw  Head,  and 
14  feet  of  rope. 


330-784-9211 


Please  circle  26  on  Reader  Service  Card 


Roswell;  Georgia  Tree  Service  located  in 
one  of  the  fastest  growing  and  most  lucrative 
areas  of  the  United  States.  Entire  business 
for  sale  as  a package,  including  several 
trucks,  new  tractor,  large  chipper  saws  and 
all  supporting  equipment.  Lease  on  business 
location  available  in  prime  city  area.  Estab- 
lished cfientelle  including  country  clubs,  sub- 
divisions, commercial  and  residential  cus- 
tomers. Serious  inquiries  only  to  Mari  Redfem 
(770)  518-0633. 


FOR  RENT 

Save  20  years  growing  time.  Ninety- inch  Big 
John  tree  spade  for  rent  with  experienced 
operator  anywhere  in  New  England  or  East- 
ern New  York,  Can  move  trees  1 0-1 2 inches 
caliper  Develop  a new  profit  center  without 
any  capital  expenditure.  Call  Residential  For- 
esters for  details,  860-429-9972, 


MARKETING 

1 -8O0-FOR-TREES.  Consider  the  most  pow- 
erful toll-free  800  number  now  available  to 
your  able  to  ring  directly  into  your  office.  In- 
crease visibility... increase  sates... generate 
new  business.  Make  it  easy  for  your  existing 
customers  to  call  you,  and  reach  out  to  new 
customers  with  a toll-free  number  that  is  easy 
to  remember,  clearly  indicates  your  service 
and  sets  you  apart  from  the  competition.  Very 
affordable.  Exclusive  territories  available.  Re- 
serve your  area  before  a smart  competitor 
beats  you  to  it.  Also  available  1 -888-TREE- 
EXPERT.  Cal!  today  - 800-244-3561. 


SERVICES 

Expand  Your  Business  using  newsletters. 
Keep  existing  customers  and  get  new  cus- 
tomers at  the  same  time.  Custom-designed 
newsletters  can  do  it!  Monthly,  Bi-Monthly, 
Quarterly,  Don't  let  your  valuable  advertis- 
ing $s  go  in  the  trash.  Get  Free 
word-of-mouth  advertising  as  customers 
pass  your  direct  mail  piece  along.  We  can 
take  all  the  hassle  out.  Call  Taylar-Braedon 
Publishing  for  information.  1-800-654*2655. 


Chipper  Knife  Sharpening,  Disc,  drum, 
single  or  double  edged,  any  length,  up  to  24". 
Knives  ground  parallel  under  .005",  consis- 
tent within  a set,  under  .010,*  Double  edged 
knives  measured  from  center  line.  Improper 
grinding  angles  corrected.  Quick  turn  around. 
Call  for  prices  and  specifications.  Merson’s 
Sharpening  Service,  1-800-981 -SHARP 
(7427). 


NAA  MEMBERS.  Boost  your  company’s 
credibility.  Enroll  your  employees  in  the 
NAA's  Tree  Care  Specialist  Program,  First 
five  employees  registered  are  free.  Training 
consultation  over  the  phone.  Allows  employ- 
ers to  certify  employees.  1 -800-733-2622, 


Classified  ad  rates;  $50  per  inch 
($45  NAA  members)  1-inch  mini- 
mum. Payabte  in  advance,  due  the 
20th  of  the  month  two  months 
prior  to  publication.  Send  ad  and 
payment  to:  TCI,  PO  Box  1094, 
Amherst,  NH  03031 . 


I BRUTE 


™ FIREWOOD  EQUIPMENT 


F/F  130  PTQ  Powered 


Firewood  Processor  with  Conveyor 


Professional  Log-splitters 
Heavy  Duty  Conveyors 
Firewood  Processors,  l'A  - 3Vi  cords  per  hour 


54,395 

515,995 


FOR  INFORMATION  k VIDEO  CALL  800-261-930 1 OR  802-773-9301 
BRUTE  MANUFACTURING  CQRH 
RR  2,  Box  3 14,  Route  103,  EAST  CLARENDON,  VT  05759 
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Atlanta  'Birmingham  'Dallas  ‘Denver  - Indianapolis  'Portland  - West  Palm  Beach  -Creedmoor,  NC  ‘Deposit,  NY 


Dependable,  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec’s  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 

Please  circle  3 on  Reader  Service  Card 


H/Sttec 


Please  circle  3 on  Reader  Service  Card 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


, Dixon  And  £l  Monte,  CA  * Millbury,  MA  ■ Flains,  FA  - St.  Ioseph,  MO  - Milton,  ON  - Surrey,  BC  - Winnipeg,  MB 


The  Wedgle™  Tip 


ylRboRSysrems,  Lie 


1-800-698-4641  P.O.  Box  34645  • Omaha,  NE  68134  • (402)  339-4459  • Fax  (402)  339-5011 
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OREGON  ARBORIST  D-HANDLE  PRUNING  SAW  4 

OUT  PERFORMS  TRI-CUT  BLADES  FASJ& 

'TDA  I’  1 f 1 /"  L DT  A 1 117  ^ 


EXTRA  THICK  BLADE  — 

No  more  Ixfrtdins  (hin  blades  due  u>  pix  heel  -si.iris  i»r 
ItiFiifTwd  cute,  iliJ.irie  iipecificatiom:  thickness  - .055", 
length  14".  vteijjht  - 5lbi,i 


RUST  RETARDANT  — 

Chroma?  blade  rel.irds  rust  and  other  hmkhip 


SET  — 

Never  wvl  in  reset  teeth!  Set  position  keeps  d<f  limit  wp, 
indiK{if>(i  pirn?  pitch  and  Siberian  elm  blond,  d#  tit  black1  tor 
m-aity  the  hip  of  ihe  wwll 


DESIGNED  FOR  COMFORT  — 

Marine  treated  plyvooocl,  with  proper  *DB“  grip.  IVrftMly  baUnctd  Ciie.it  on  |Mkn*! 


VERSATILITY  - 

JnfefchAfl|gf.ib^  Wade  lite  kind  Stw  and  tan  lie 
used  as  replat  iimni  lor  most  iidt*  saw  blades 


80%  SAFER  — 

flat  lop  teeth  Hlminatra  Bl j* ' . . of  .w*  idcut.il  punt tun?*  awl  ioi> 
to  uwr  compared  to  in-edpe  or  convention, i!  loath  design. 


NIEIVIEYER’S 

Division  at  the  Niemeyer  C tup 


RO.  Box  355  19  So.  Newtown  Street  Road,  Newtown  Square,  PA  19073  1 -800-327-2h72 
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FROM  THE  FIELD 


Tree  Work  in  the  1940s 

By  Oscar  P.  Stone 


Our  equipment  was  a Dodge 
Power  Wagon  with  a winch 
on  the  front  and  a I35~ 
pound,  two -man  Disston 
chain  saw . Several  choppers 
stood  by  with  axes * Just  as  we 
were  cleaning  up  the  last  of 
the  trimmings,  the  telephone 
superintendent  arrived . He 
could  not  believe  the  tree  was 
down  and  cleaned  up  so  fast 


We  had  two  trees  lo  remove. 

One,  in  front  of  the  church  in 
Newbury,  Vu  was  next  to  a 
pole.  It  was  a dead  elm  on  the  lawn  side  of 
wires  that  was  quite  tall,  i looked  it  over 
and  decided  lo  drop  it  across  the  lawn.  This 
would  he  much  quicker,  and  with  safety  a 
question,  it  was  better  than  topping  it  in 
pieces,  I cheeked  with  the  church  and  found 
there  was  nothing  planned  for  the  next  day. 
I called  the  telephone  company  and  told  the 
line  supervisor  that  we  would  cut  the  tree 
the  next  day. 

We  arrived  early  the  following  day  and 
dropped  the  tree  across  the  lawn.  Our 
equipment  was  a Dodge  Power  Wagon 
w ith  a winch  on  the  front  and  a 1 35-pound, 
two-man  Disston  chain  saw.  Several  chop- 
pers stood  by  with  axes.  Just  as  we  were 
cleaning  up  the  last  of  the  trimmings,  the 
telephone  superintendent  arrived.  He  could 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  far  published  articles. 
Submissions  become  the  property  of  TCI  and  are  subject  to  editing  for  grammar,  style 
and  length.  Entries  must  include  the  name  of  a company  and  a contact  person  or  they 
wilt  not  he  considered  for  publication. 


5200  Zenith  Partway,  P 10.  Box  2252.  Rockford.  IL  61131-0252.  Fax  015.282  5232 

800.223.5202,  Canada  800.228.5206 


A Uujp  Upp  taz  (Jljj  ii um 

Zenith  Cutter  introduces  Brush  Chipper  Knives 

The  world  leader  in  precision  knife 
manufacturing  guarantees: 

* Factory  Direct  Prices 

* OEM  Quality  Specifications 

* Huge  inventory  in  Stock 

* Fast  Service  and  Deiivery 


SAVE  EVEN  MORE! 


For  a limited  time,  mention  this  ad  and  get  10%  oft 


on  your  first  order  from  Zenith  Cutter  Co . 

No  OltWr  offers  apply  - Offer  Expires  March  31,  1997 
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not  believe  the  tree  was  down  and  cleaned 
up  so  fast. 

The  other  tree  was  a large,  dead  sugar 
maple  standing  between  the  wires  and 
Route  5 south  of  Fairlee,  Vt,  There  was  an 
open  Held  across  the  road  from  the  tree, 
so  I asked  the  farmer  if  l could  drop  the 
tree  into  the  Held  if  l gave  him  the  wood. 
The  farmer  was  delighted  to  get  the  wood 
and  even  agreed  to  clean  up  the  small  brush 
in  the  field, 

1 had  used  the  state  trooper  in  Fairlee 
several  times  before  for  traffic  control.  I 
told  him  about  the  tree  and  my  plan  to  drop 
it  across  the  road.  Route  5 at  that  time  was 
the  only  road  north  and  south  along  the  east 
side  of  Vermont , It  was  very  busy  with  a 
lot  of  traffic.  The  trooper  was  nervous 
about  stopping  the  traffic.  He  told  me  that 
if  1 blocked  the  road  for  more  than  seven 
minutes,  he  would  have  to  fine  me.  I told 
him  to  be  there  at  8 a.m.  the  next  day. 

We  got  there  early  and  had  a winch 
cable  in  the  tree  and  the  tree  boxed  out  with 
the  back  cut  halfway  through  when  he  ar- 
rived, I asked  him  to  stop  the  traffic.  As 
the  winch  cable  came  tight,  the  tree  fell 
across  the  road.  The  men  with  the  saw 
stalled  to  cut  up  the  trunk  as  people  got 
out  of  their  cars  to  watch.  The  winch  truck 
came  around  and  grabbed  the  trunk  and 
moved  it  away.  It  came  right  back  and  took 
the  rest  of  the  tree  trunk  out  of  the  road, 

I motioned  for  the  trooper  to  let  the  traf- 
fic go,  but  the  drivers  were  all  out  of  their 
cars  standing  around  watching  what  we 
were  doing.  The  state  trooper  pulled  out 
iits  watch  and  cussed  as  he  told  me  we  had 
cut  the  tree  and  removed  ii  from  the  road 
in  three  and  one-half  minutes. 

It  was  on  jobs  like  these  that  we  estab- 
lished ourselves  as  good  tree  surgeons,  as 
arborists  were  known  then, 

Oscar  I1.  Stone  started  in  the  Green  in* 
dustry  in  the  1 920s.  He  taught 
arboriculture  far  20  years,  and  owned  tree 
care  companies  in  two  states.  He  is  now  a 
consulting  arborist  in  Marlboro.  Vermont. 
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The  first  time  those  teeth  bite  bark  you'll  know  this  is  the  ultimate  limb-eating  machine.  The  powerful  Shindaiwa  357 
chain  saw,  improved  for  97.  was  designed  for  pro  arborists.  A smooth,  rounded  shape  minimizes  job-stopping  hang-ups 
in  tree  limbs.  A high-torque.  1,000-hour-lile  engine  delivers  superior  cutting  performance.  And  when  you  drop  it 
(and  you  will  drop  it.  won't  you?)  the  durable  casing  bounces  back  lor  more.  Shindaiwa  doesn’t  just  take  a bite 
out  of  the  competition.  V7e  swallow  em  whole.  4 Call  1-300-521-7733  for  the  dealer  near  you 

357  3S  5cc/l  8hp/91  lbs 


ci 996  Shindaiwa  Inc. 
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shindaiwa 


Call  today  to  apply  or  for  complete  information 


Mike  Whitsell,  2 W Tree 
Rochester,  New  York 


“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  1 went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  1 picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 

APPLY  TOD  A Y FOR  YOUR  ARBORCARD  « 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


109  East  Evans  Street,  Box  504,  WestChester,  Pennsylvania  19381 


1-800-537-9108 

Fax:  1-800-344-7712 


“What  i like  about  ArborCard  " is 
that  our  customers  can  walk  in  and 
say,  / have  the  ArborCanM  They 
just  pick  (Hit  what  they  want  and 
that's  that.  It  all  happens  very 
quickly*  And  ArborCardV"  rates 
are  very  competitive," 

Bill  Mitchell  Aerial  Lift  Inc, 

Milford,  Connecticut 


Please  circle  19  on  Reader  Service  Card 


I 


Call  1 -800-ARBORS-l 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree-insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 

Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn’t  have  to  rain  for 
you  to  get  soaked  on  your  insurance. 


Call  1-800-272-6771 


MA 


Albiez  Insurance  Agency 


Arborists  Insurance  Specialists 


■ Worker’s  Comp  I General  Liability  I Business  Auto 
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used  throughout  the  tree  care  industry 
for  many  years  and  are  known  for 
their  high  quality  and  durability. 
Through  extensive  discussions 
with  Arborists  from  around  the 
country  we  have  developed  a 


Hi-Ranger  XT-52  offers: 

. 42.2  ft  of  side  reach  in  the  work  zone 

• 57  ft  of  working  height 

• 135  degree  lower  boom 

• 270  degree  upper  boom 

. direct  acting  hydraulic  cylinder 
articulation  system 

• low  storage  height 


new  aerial  device  that  provides 
maximum  user  benefits  while  mini- 
mizing downtime  and  maintenance. 


If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raordinary  requirements, 
look  no  farther  than  the  Simon-Telelect 
Hi-Ranger  XT-52. 


simon-Tiy 


Simon-Telelect  Inc.  • 600  Oakwood  Road 
PO  Box  1150  • Watertown,  SD  57201  • USA 

Phone:  (605)  802-4000  • Fax:  (60S)  082-1842 
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OUTLOOK 

Our  Responsibilities 

The  headline  of  the  news  story  in  the  March  7 New  York  Times  read,  “Inspection  Never 
Came  for  Tree  That  Led  to  4 Deaths.”  The  tragedy  occurred  in  Laurelton.  Queens,  New 
York  the  day  before.  Four  elementary  school  children  were  crushed  when  a 65-year-old, 
city-owned  silver  maple  toppled  on  their  school  bus  in  high  winds. 

The  story  was  picked  up  by  Associated  Press , so  you  may  be  able  to  Find  information  in 
your  local  newspaper. 

Undoubtedly,  this  case  will  play  itself  out  in  civil  court,  and  perhaps  even  in  criminal 
court,  for  some  time  to  come.  Was  this  an  act  of  God,  as  New  York  Mayor  Rudolph  Giuliani 
declared  shortly  after  the  incident,  or  could  this  tragedy  have  been  foreseen  and  averted 
had  the  tree  received  the  attention  of  a professional  arborist?  The  account  said  that  the 
tree  hadn't  been  trimmed  in  15  years.  Some  of  its  roots  had  been  cut  to  allow  sidewalk 
repair.  Neighborhood  residents  had  been  calling  authorities  to  have  the  tree  tended  to. 
Apparently,  the  tree  had  been  inspected  a year  before  the  accident,  but  what  that  inspec- 
tion found  is  anybody's  guess. 

My  point  is  this:  As  arborist  professionals,  we  carry  a huge  responsibility  on  our  shoul- 
ders to  our  clients  and  the  public.  Tragedies  such  as  this  one  cannot  always  be  foreseen, 
but  many  of  the  signs  of  imminent  as  well  as  eventual  tree  failure  can  be  readily  observed 
and  quantified  to  help  form  responsible  treatment  decisions.  We  must  always  be  vigilant 
and  willing  to  apply  the  knowledge  we  have  to  help  avert  catastrophes. 

Sharpen  your  tree  hazard  diagnostic  skills  by  reading  “Risk  Assessment  Guidelines  for 
Hazard  Trees”  on  page  34. 

Sadly,  most  people  do  not  share  our  awareness  of  the  seriousness  of  tree  hazard  condi- 
tions, nor  do  they  understand  that  an  arborist  is  a true  professional  with  the  ability  to  make 
accurate  diagnoses  and  prescribe  treatments.  We  need  to  be  pro-active  about  communi- 
cating to  others  what  for  us  is  self-evident.  Get  behind  your  local,  state,  regional  and 
national  associations'  efforts  to  promote  the  importance  of  proper  tree  maintenance. 

Within  36  hours  of  this  tragedy,  the  National  Arborist  Association  broadcast  faxed  a 
press  release  to  over  1000  media  outlets  around  the  country  urging  readers  to  have  their 
trees  checked  by  a trained  professional.  Within  a half  hour  of  the  broadcast,  we  were 
already  Fielding  inquiries.  It's  sad  that  it  takes  a tragedy  like  this  to  spur  public  interest, 
but  if  the  publicity  can  help  prevent  similar  incidents,  then  it  is  justifiable. 

Remember  that  being  a professional  is  both  a privilege  and  a responsibility.  Sometimes, 
lives  literally  depend  upon  your  decisions. 

Peter  Gerstenberger 
Technical  Editor 

TCI’s  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations,  standards,  practices,  safety,  innovations,  products  and  equipment.  We  strive  to  serve 
as  the  definitive  resource  for  commercial,  residential,  municipal  and  utility  arborists,  as  well  as  for 
others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the  non-profit  Na- 
tional Arborist  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as 
our  members  in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Made  front  specially 
treated  polyester 
with  a stabilized 
nylon  core  for  high 
strength. 


Very'  soft , strong 
and  sized  to 
minimize  climber 
fatigue. 


Larger  size  1/2 " 
diameter  for  easier 
grip  and  climbing. 


Identified  by 
alternating  blue 
and  white  strands 
with  a trademark 
red  and  green 
internal  I.D. 
marker. 


G€T  A GRIP  ON 

THE  BEST  THERE  IS 

Introducing  16-Strand 
Samson  BlueStreak 

An  all  new  16-strand  climbing  line  which  is  truly 
a breakthrough  in  rope  design.  It  is 
constructed  with  our  newly  developed 
"ProGard  Finish-Tension  Process" 


At  Samson,  we've 
spent  a lot  of  time 
listening  to  the  people 
who  have  strong  ideas 
about  what  they  want  in 
a climbing  rope:  professional 
arborists.  What  we  learned  lead  to 
the  development  of  the  highest 
quality  16-strand  climbing  line  you 
can  buy.  Extensive  field  testing 
indicates  that,  even  brand  new 
when  most  climbing  ropes  are 
slippery,  BlueStreak  was  easy  to 
climb.  Exceptional  strength,  high 
visibility  and  extreme  durability 
make  BlueStreak  the  professional’s 
first  choice.  It  is  ideal  for  the 
"footlock"  climbing  technique  and 
is  available  in  popular  lengths  with 
eye  splices  as  well  as  short  "split 
tail”  lengths. 

Firm  and  round,  it  holds  knots 
exceptionally  well,  and  the  braided 
construction  keeps  it  non-rotational 
for  great  control.  The  distinctive 


color  pattern  makes  climbing  line 
identification  quick  and  easy, 
for  increased  security  on 
busy  job  sites. 

You  now  can  get  the  best 
12-strand  and  the  best  16-strand 
climbing  ropes  from  one  source, 
Samson.  True  Blue  and  Blue 
Streak,  matching  colors  and 
unmatched  quality  and 
performance. 

Samson  offers  a full  line  of 
professional  Arborist  products: 
climbing  and  bull  ropes,  prusik 
lines,  climbing  tails,  spliced 
climbing  lines  and  accessory 
cords.  All  are  proven  in  the 
difficult  world  of  the  professional 
arborist,  and  all  are  available 
through  your  local  Samson 
Arborist  products  supplier.  Just 
ask  for  BlueStreak,  or  contact 
Samson  directly 
for  more 
information. 


Size  Dia. 

Weight  per  100  ft. 

Average  Tensile 

B L l 1 si 

REAR  SPECIF 

•1C  ATI  0 N S 

1/2" 

7.9  lbs. 

8,100  lbs. 

T R U E B 

HE  SPECIF] 

CATIONS 

1/2" 

8.5  lbs. 

7,300  lbs. 

Available  Put-ups:  600 ' reels,  ISO' 
ami  120' polybags 


SAMSON  h 

The  Strongest  Name  In  Rope  AMERIC 
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Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 

Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec’s 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec’s  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 


Dixon  And  Ei  Monte,  CA  -Millbury,  MA  -Plains,  PA  -St.  Joseph,  MO  -Milton,  ON  -Surrey,  BC  -Winnipeg,  MB 


Cover 

Story 


How  to  Land 
Commercial  Clients 


By  Phil  Nilsson 

Landing  commercial  accounts  is 
like  bringing  in  a big  fish.  It  takes 
care,  patience  and  a knowledge  of 
the  best  places  to  troll.  Some  of  these  fish 
can  be  very  big  indeed.  I know  of  one 
company  that  won  a contract  with  a ma- 
jor city  for  140  parks.  Of  course,  you  need 
the  capability  and  the  manpower  to  do  the 
work,  but  there  is  just  no  end  to  the  possi- 
bilities. It  takes  an  aggressive  approach  to 
break  into  the  commercial  markets,  w hich 
means  more  than  putting  an  ad  in  the  yel- 


low pages.  A SI 00,000  commercial  ac- 
count won't  find  you  that  way.  You  have 
to  go  to  them,  because  as  far  as  they  are 
concerned,  they  won't  hand  over  that  size 
of  an  account  to  a company  they  know 
nothing  about.  Start  small  and  work  your 
way  up.  To  do  that,  you'll  need  to  answer 
four  questions: 

1 ) Who  are  the  commercial  accounts? 

2)  How  do  I find  these  people? 

3)  How  do  I reach  them  ? 

4)  What  do  I charge? 


f ■> 


While  many  municipal  cemetaries  are  cared  for  by  town  employees, 
private  cemetaries  also  require  the  attention  of  professional  arborists. 


Who  are  the  commercial  ac- 
counts? 

1 am  sure  there  are  others  that  could 
be  added  to  this  list,  but  here's  mine: 
airports*  amusement  parks,  apartment 
complexes,  auto  dealerships,  banks  (es- 
pecially ones  with  tots  of  branches), 
boat  yards,  botanical  gardens,  cemeter- 
ies, churches,  condominiums, 
convalescent  homes,  day  care,  elderly 
housing,  factories,  fast  food  chains,  food 
distribution  centers,  fraternal  organiza- 
tions, funeral  homes,  golf  courses,  golf 
driving  ranges,  highway  departments, 
historic  sites,  hospitals,  hotels,  land- 
scape contractors,  little  league  fields, 
military  bases,  mulch  suppliers,  minia- 
ture golf  courses,  natural  gas  providers, 
office  parks,  park  and  recreation  depart- 
ments, private  beach  clubs,  private 
roadways,  public  storage,  public  librar- 
ies, railroads,  race  tracks,  reservoirs, 
restaurants,  retail  malls,  retirement  com- 
munities, schools  and  universities,  ski 
resorts,  summer  camps,  tennis  clubs, 
telephone  companies,  theme  parks,  U.S, 
government  properties,  vacation  resorts, 
veterans  hospitals,  warehouses,  water 
treatment  plants,  wildlife  preserves, 
YMCAs  and  zoos. 

In  other  words,  if  a property  has  a 
tree,  it  is  a potential  account.  You  have 
to  decide  who  you  are  going  to  target, 
which  customers  you  fed  comfortable 
in  dealing  with  have  the  capability  to 
deliver  the  services  to,  and  those  who 
will  hire  you.  Choose  vour  customer 
type  rather  than  let  the  customer  choose 
you.  If  you  advertise  in  the  yellow 
pages,  what  you  are  really  saying  is  that 
you  are  leaving  it  up  to  chance.  Don't 
leave  it  up  to  the  customer  to  come  to 
you.  target  an  area.  Become  the  special- 
ist on  retirement  communities  or  strip 
malls.  You  can't  target  every  market 
without  a major  marketing  effort,  so 
choose  where  to  start. 


2)  How  do  1 find  these  people? 

I would  highly  recommend  you  use  a 
PRO-CD  Select  Phone  program,  which 
consists  of  five  CD  ROM  disks.  There 
are  about  100  million  names  on  the 
PRO-CD  Select  Phone  System,  all  re- 
gionalized. Dial  in  your  slate  and  go 
down  an  SIC  business  identification 
code  listing  to  find  funeral  homes  or 


The  Smell  of  Money 

“Who  wants  to  be  around  a water  treatment  plant?  In 
Middletown,  Conn.,  we  have  a water  treatment  plant  that 
has  a budget  of  between  $200,000-300,000 just  to  main- 
tain the  grounds.  It’s  an  ugly  place , but  it’s  beautiful  as 
far  as  the  trees  and  landscaping  are  concerned.  You  have 
to  put  a clothespin  over  your  nose  to  get  close , but  it  is 
well-funded.  Why?  Because  those  dollars  are  coming  from 
taxpayers , and  the  managers  don ’t  care,  as  long  as  the 
bidding  process  is  competitive.” 


Cover 


parks  or  cities  and  towns.  Enter  that  SIC 
code,  point  click  and  wham!  Hundreds 
and  hundreds  of  names  will  appear  on 
your  screen,  which  will  enable  you  to 
conduct  a direct-mail  campaign.  All  you 
have  to  do  print  those  names.  You  will 
have  a complete  print-out,  on  mailing 
labels,  direct  to  whichever  business  cat- 
egories you  want. 

I send  out  200,000-300,000  brochures 
a year  promoting  books  and  other  things 
that  1 sell  through  the  mail.  I can  turn  out 
a thousand  mailing  labels  in  20  minutes. 
If  you  decide  to  concentrate  on  sending 
promotion  materials  to  parks  or  water  de- 
partments or  reservoirs,  you  can  just  plug 
that  SIC  code  right  into  the  program,  and 
it  will  give  you  a complete  listing. 

If  you  want  to  use  the  phone  instead 
of  the  mail  to  find  commercial  custom- 
ers, you  can  do  that  as  well.  With  a basic 


Window's  95  program  your  computer  can 
do  the  dialing.  Hire  somebody  to  come 
in  on  a Monday  or  Tuesday,  give  them 
the  PRO-CD  list  and  have  that  person 
contact  all  of  the  funeral  homes  in  your 
area.  The  computer  will  automatically 
dial  those  telephone  numbers  right  from 
the  program. 


How  do  I reach  these  people? 

On  occasion  they  will  reach  you,  but 
why  let  that  happen?  Why  leave  your 
whole  financial  future  to  the  possibility 
that  the  phone  is  going  to  ring?  It's  not 
the  customer's  responsibility  to  know 
that  you  exist  in  business. 


Choose  John  Deere  engines  for  smooth-running  chipping  equipment. 


Switch  to  John  Deere  engine  power. 

John  Deere  engines  are  balanced  to  run  with  minimal  vibration, 
so  they're  easy  on  your  wood  chipping  equipment  and  on  your 
maintenance  budgets.  Plus  John  Deere  engines  offer  the  best 
balance  of  reliability,  fuel  economy,  quiet  operation  and  smooth- 
running  performance.  To  make  your  next  chipper  last  longer, 
ask  for  John  Deere  power. 

PowirTech 

tmnnm 
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SUPERIOR  DIESEL 
1632  North  Stevens  St, 
PO  Box  1107 
Rhinelander,  Wf  54501 
Tel:  (715)  369-5900 


Branch  Offices: 

461  East  Fenn  Rd 
Cold  water,  Ml  49036 
Tel:  (517)  270-2445 


204  North  37th  Rd 
(Intersection  251  4 52) 
Mendota,  !L  61 342 
Tel:  (015)  538-1818 


NORTHSTAR  POWER 
COMPANY 
2402  S.E.  Hulsizer  Rd 
Ankeny,  IA  50021 
Tel:  (515)  964-6100 


IS  ENGINE  VIBRATION  CHIPPING 
AWAY  AT  YOUR  EQUIPMENT? 
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160  SPECIALIZED  TRUCKS  IN  STOCK! 


1(15)  Material  Handling  Buckets  in  Stock. 

|41  . 42  . 43‘.  50  & 55';  Holan.  Asplundh 
iTelelect.  Teco.  Etc.  Call  for  List 


(20)  HIAB;  IMTCO;  National;  Etc 
Knucklebooms  Unmounted  Or  Mounted 

S4.500  And  Up 


1987  GMC;  V8;  5 Speed  - 2 Speed;  Holan  50- 
Bucket;  10'  Dump  Chip  Box  $29,500 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  • CALL  FOR  CURRENT  INVENTORY 


1(10) 

I Dies 


32'  to  42'  Bucket  Trucks;  Gas  & 
'iesel Call  for  Sale  Price 


(30)  1 Ton  Buckets;  28’  to  36’  In  Stock 
Call  For  Price  List 


Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


(10)  Asplundh  LRSO’s  Just  In.  from  major 
utility  co.  '88,  ‘89.  *90  Fords,  with  7.8 
Diesels,  and  utility  bodies  . Call  for  Info 


1990  Int.  2574  * 300  Cummins  9 Spd.. 
Tri  Axle  24’  Steel  Flatbed  with  Sides 
and  14  Ton  R.O.  Crane  Model  2863  with 
73*  Hook  Height $69,500 


1979  Mack  R686S.  280  HP..  6 Spd.  with 
Pitman  HL  857  Crane $23,500 


1979  Int.  1954  Crew  Cab  DT466 

Diesel  Auto  16’  Flat  Dump  $11,500 
4 Other  Crew  Cabs.  Stakes  & Utilities  In 
Stock 


4 - 1987-88  GMC’s.  8.2  Diesel  Auto  with 
Telelect  50’  & 55’  Buckets  Call  for  List 


Olathe  Pallet  & Demolition  Chipper  6 

Cy.  Cummins $22,500 


1981  Int’l. 


w/  15 


1981  Mack  R685ST 

Ton  National  Crane 


6 Spd  With  8- 
38'  Hook 

$22,500 


1987,  Same  Specs 
1986.  Same  Specs 

Very  Clean  Utility  Trucks 


1986  Mack  Diesel.  5 X 2 sp..  14*  steel  flat 
dump  $12,900 


1994  F600  4x4;  Cummins  Diesel;  5 Spd./2 
1 1978  Int  1850  Diesel,  auto  trans..  12’  Dump  Spd.  Transfer;  16'  Flatbed  w/  Bed  Winch; 
I with  6 ton  Hiab  Log  Loader  $11,900  6.000  Orig  Miles:  Like  New  $37,500 


(2)  1988  GMC  4x4‘s;  8 2 Diesel;  5 Spd J2 
Spd  Transfer;  35.000#  GVW,  Chassis  & 
Cabs  $22,500  Each 

(4)  Other  4x4  Diesel  Trucks  In  Stock. 


1986  Ford  F8000;  CAT  3208.  Allison  Auto  . 
14  Bed  w 11  Ton  Effer  KnuckleOoom;  2T 
Side  Reach  w Remole  Control  $44,500 


1993  Ford  F700,  Cummins  diesel.  6 Spd. 
with  Versalift  VO  50  Bucket.  Steel  Rat 
Bed.  17.500  Miles.  Like  New  . $53,500 


(5)  Ford  & GMC  Diesel  Dumps,  with  IMT 
or  National  Knucklebooms  . Call  for  List 
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It’s  up  to  you  to  remind  people— es- 
pecially  past  customers — that  you're 
still  capable  and  willing  perform  ser- 
vices. Look  at  McDonald's.  1 can't 
believe  the  advertising  level 
McDonald's  has — every  day,  night  and 


LARGE  SELECTION 
FLAT  BEDS  AND 
CHIP  BOX  UNITS 
INCLUDING  AN  80’ 
HI-RANGER. 


CALL: 

1-800-597-8283 
FAX  414-691-4644 


Prentice 
Loaders  Models 
F90  and  120 
with  Tel  stick, 
1985  thru 
1990.  Installed 
on  your  chassis 
or  ours.  CaJl 
for  more 
information. 


Aerial  Lift  55' 
w,h.  over- 
center  chip 
box.  cab 
guard.  1990 
GMC  diesel, 
auto,  Irens,, 
44,000  miles. 


Brush  Bandit 
Disc  Chlppers 
Models  100. 
200.  250.  Gas 
and  diesel 
powered. 

Also,  Wood- 
chuck Diesel 
Chlppers. 


FINANCING  • LEASING  * RENTALS 
RENTAL/PURCHASE  OPTION 


% 


Pete  Mainka 

Enterprises*  Inc. 


633  Cecilia  Drive 
Pewaukee,  Wl  53072 
Phone  414-691-4306 
25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 
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Leave  It  To  Experts 

“The  very  first  tree  l tried  to  bring 
down  myself  was  at  my  own  house. 
It  missed  the  chimney  by  about  6 
inches.  That  was  when  / decided  to 
leave  this  work  to  somebody  else.  As 
a landscaper,  / subcontracted  all 
tree  work  because  I know  it  requires 
definite  expertise 


day,  billboards.  Why?  Do 
you  think  people  will  for- 
get about  them  if  they 
don't  advertise?  They 
don't  chance  it,  and  they 
are  a lot  better  known 
than  your  business.  The 
question  is,  how  well  does 
your  advertising  work  and 
what  does  it  cost?.  If  you 
spend  $10,000  on  an  ad- 
vertising program  and  end 
up  with  $5,000  worth  of 
work,  you  have  a prob- 
lem. You  need  to  target 
your  market. 

You  have  to  lei  your 
people  know  that  you  are 
out  there.  How?  By  being 
an  active  marketer.  The  commercial  mar- 
ket wants  energy  brought  to  it,  and  a lot 
of  confidence  as  well.  If  you  humbly  walk 
up  to  a commercial  account  with  your 
head  down  or  try  to  negotiate  w ith  some 
of  these  very  sharp  business  people,  they 
won't  have  the  patience  for  it. 

Remember,  everybody  that  you  deal 
with  in  a commercial  market  has  to  an- 
swer to  somebody  else.  They  are  almost 
afraid  to  hire  you,  thinking  that  if  you 
don't  do  the  job  their  boss  is  going  to  com- 
plain ,,,  They  did  a crummy  job  ...  They 
overcharged  us  They  didn't  complete 
the  work ...  The  trucks  look  shoddy ..  Why 
did  you  hire  these  people? 


To  reach  commercial  accounts,  you 
have  to  convince  the  manager  that  you 
are  capable  of  doing  his  job.  which  has 
everything  to  do  with  image. 

Let's  take  a look  at  some  of  the  meth- 
ods of  reaching  commercial  accounts. 
Direct  telephone  solicitation,  direct  mail 
and  direct  canvassing:  That  sounds  like  a 
drag,  but  you  can  get  all  of  this  stuff  right 
off  the  PRO-CD  program.  I looked  into 
all  of  the  mailing  programs.  I spent  a lot 
of  money  on  direct  mail,  and  I can't  af- 
ford to  have  the  wrong  program.  PRO-CD 
is  the  best  marketing  telephone  address 
program  in  the  United  States.  It  costs 
about  $100. 
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♦ Mailings 

I am  a firm  believer  in  direct  mail.  It 
takes  seven  mailings  for  someone  to  re- 
member your  name.  A lot  of  people  get 
into  direct  mail  and  make  the  mistake 
of  getting  discouraged  when  they  send 
out  one  mailing  and  little  happens.  For 
every  hundred  people  you  mail  some- 
thing to,  only  2.5  respond  by  buying 
something  or  inviting  you  out  to  do  a 
bid.  So.  you  have  to  mail  consistently. 

Pick  out  some  targets.  Who  are  the 
people  you  want  to  work  for?  Do  you 
want  to  work  for  large  industrial  sites? 
Do  you  want  to  deal  with  large  condo- 
miniums? Do  you  want  to  deal  with 
government  properties?  Once  you  pick 
out  a target  where  you  think  the  best 
profitability  areas  might  be  for  your 
company,  why  go  after  the  low-ball 
work?  You  will  get  work.  If  you  adver- 
tise. put  your  cards  out  there  and  make 
calls,  you  will  get  work, 

♦ Newsletters 

The  people  that  you  should  send  news- 
letters or  brochures  to  are  not  only  the 
people  who  you  already  do  business 
with.  Even  though  you  should  spend  60 
percent  of  your  ad  budget  on  your  ex- 
isting customers — you  can't  growr  a 
business  if  you  don't  retain  your  cus- 
tomers— experts  say  you  should  spend 
40  percent  of  your  budget  on  potential 
customers.  Send  Christmas  presents, 
birthday  cards,  newsletters.  Visit  their 
property.  Get  out  there. 

With  a good  mail-list  prgram  you  can 
come  up  with  a direct  telephone  solici- 
tation program.  It  has  the  phone  number, 
the  contact  person  and  the  address  writh 
a zip  code.  If  you  don't  want  to  operate 
in  more  than  a 25-mile  range,  you  can 
dial  in,  point  and  click.  You  can  make  a 
direct  mailing  by  just  generating  those 
same  names  from  that  criteria  you 
picked  into  a mailing  list,  and  sending 
out  brochures. 

There  is  another  program  you  can  use 
in  conjunction  with  PRO-CD  that  will 
give  you  a street  map.  After  you  select 
the  criteria,  say  golf  courses  or  park  su- 
perintendents, you  can  call,  make  an 
appointment  and  plan  your  day  using  the 
shortest  routes. 

♦ Get  on  the  bid  lists  for 
cities  and  towns. 

There  are  certain  restrictions,  but  if 


you  can't  get  on  the  bid  list  in  your  own 
hometown  there  is  something  really 
wrong  w ith  your  company.  Hometowns 
often  offer  preferences.  As  a citizen  of 
a town,  you  may  be  given  the  opportu- 
nity to  reduce  your  bid  to  get  the  job. 

♦ Spy  on  the  competition. 

Spying  on  the  competition  is  a wonder- 
ful thing.  Get  up  in  the  morning  and  follow' 


a Chem  Lawn  truck  to  every  account. 
Write  down  every*  address  they  go  to.  In 
your  area,  if  you  go  out  to  the  larger  tree 
companies,  follow  their  trucks.  Hey, 
you’re  trying  to  earn  a living.  This  is  se- 
rious business  here.  I have  people  spying 
on  me.  I once  saw  someone  with  a pair  of 
binoculars  at  one  of  our  sites.  I went  up 
to  him  and  said,  "What  are  you  doing 
here?  Are  you  bird  watching?" 

He  told  me  the  truth.  He  said,  Tm  try- 


AmeriQuip  EAGLE  Towable  Lifts 


* 45  ft.  Working  Height 

• Proportional  Hydraulic  Controls 

• 360°  Continuous  Rotation 

* Tow  It  With  Your  Pickup  Truck 

AmeriQ  uip 

1480  Arrow  Highway  ■ LaVerne  CA  91759 
Phone:  (909)  392-2033  • Fax:  (909)  392-4651 
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ing  to  find  out  how  long  this  job  takes." 

♦ Cold  calls 

You  will  have  doors  slammed  in  your 
face.  1 used  to  walk  into  companies  cold. 
I hate  cold  calls  because  I got  a lot  re- 


i Tree  Management  Systems,  Inc.  ■ 

Pcfc  aR0ORI5t5“ 


TM 


r K 

Software 


Just  Released  January  1997 
Developed  by 
Jon  Garner 

Tree  Management  Systems,  Inc. 
& 

Dr.  Clifford  Sadof,  Entomologist 
Purdue  University 


With  this  exciting  software  you  can: 

• Maintain  Customer  Information 

• Inventory  Customers’  Plants  and  Trees 

• Record  Plant  Health  Care  Visits  with 
Ratings  for:  Plant  Quality.  Agent 
Ratings,  and  Natural  Enemy  Rank 

• Record  Treatments 

• Generate  Detailed  Reports  for  Your 
Customers 

• Targeted  Mailings  for  Pest  Infestations 

• Forecast  Pest  Infestations 

• User  Defined  Options 

• Integrate  Information  With  ArborGold 
Software 

• All  in  Easy-to-Use  Microsoft  Windows! 

And  Much  More! 


Also  Offering  ArborGold  Software  for  the 
PC  and  Hand-Held  Newton.  Management 
software  for  your  tree  care  business! 


Call  Tree  Management  Today! 
1-800-933-1955 

www.kiva.netV-arborgld 
e-mail:  arbor1d@intersource.com 
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jection.  “Who  are  you?  Do  you 
have  an  appointment?"  Then  they 
would  throw  you  out?  But  if  you 
keep  that  up — and  you  are  work- 
ing on  large  targets — eventually, 
someone  will  say,  “You  know. 

I'm  glad  that  you  dropped  by  here. 

We’re  about  ready  to  fire  our  pro- 
vider." And  all  of  a sudden,  the 
tension  goes  out  of  your  body. 

♦ What  do  they  want? 

A professional  company.  You 
need  to  look  like  UPS.  Having 
broken-down  trucks  and  employ- 
ees in  dirty  T-shirts  walking 
around  with  cigarettes  hanging 
out  of  their  mouths  are  not  going 
to  help  you  in  commercial  mar- 
kets. Look  at  UPS.  Their  people 
look  sharp.  They  look  almost  like 
military  personnel,  and  all  they  do  is  de- 
liver packages.  Your  people  are  doing 
far  more  than  delivering  packages.  If 
you  are  working  on  somebody’s  com- 
mercial or  residential  property,  that  is  a 
position  of  trust.  Try  going  to  a wedding 
wearing  greasy  overalls.  People  start 
giving  you  a wide  berth,  because  looks 
are  important. 

♦ Attentive  service 

If  you  don’t  perform  to  the  contracts, 
commercial  people  who  have  no  pa- 
tience whatsoever.  They  don’t  want  to 


You  Can  Sell 

“ Almost  any  kind  of  adver- 
tising works.  Even  if  you  tty 
to  sell  ice  cubes  to  an  Eskimo , 
you  would  probably  find  one 
Eskimo  who  would  buy  ice 
cubes  from  you  because  he  is 
probably  too  lazy  to  go  out- 
side his  igloo  with  a hatchet 
and  scrape  off  some  ice.” 


chase  you.  They  don’t  have  time  for 
that.  You  have  to  be  there  when  you  said 
you  were  going  to  be  there. 

♦ Competitive  pricing 

There  are  very  few  companies  out  there 
who  can  afford  to  overpay  on  anything. 
They  want  to  see  three  or  four  bids  that 
are  competitive,  so  you  have  to  know  your 
numbers.  I don’t  know  what  you  charge, 
but  from  an  accounting  point  of  view  you 
are  selling  time.  All  service  industries  sell 
time  and  equipment,  but  mostly  time,  be- 
cause most  of  your  equipment  is  operator 


„ CARBIDE  TIPPED 

Stump  cutters 


)]/  ii r 


HODGES  STUMP 
CUTTER 


NEW  SMART 
POCKETS 


L.H.  ST.  R.H. 
ECONO 


m 


R.H.  ST.  L.H. 
RF.GIT.AR  (STD.) 


L.H.  SI.  R.H.  iTiiii  ^nrn 
SIT  VIP  CLAW  TEETH  STi^RpE^Df  PFR 

#750122 


LONG  BOLTS 

2W' 


m 

STUMP  CLAW 
POCKETS 


SHORT  BOLTS 

l3/4” 
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B-l-C 

Buy  from  the  Original  Manufacturer 

Border  City  Tool  & Manufacturing  Co. 


ROUND 

REVERSIBLE 

POCKETS 


23325  Blackstone  Warren,  Ml  48089-2675 
810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH” 
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Nothing  Prunes  Operating  Costs  Like  An  International 


Face  it,  when  it  comes  to  your  trucks,  the  less  you  have  to  think  about  them  the  better.  You 
need  them  up  and  running.  And  you  need  them  to  last. 

That's  why  you  need  an  International®  truck  with  a fully-electronic  International  engine. 

We  took  our  legendary  DT  engine  and  added  electronics.  And  the  result  is  an  engine  with 
proven  durability  that's  truly  hassle-free.  It's  remarkably  fuel  efficient,  too.  And  requires  less 
maintenance  than  mechanical  engines. 

To  find  out  more  about  how  to  prune  your  operating  costs,  see  your  International  dealer  or 
call  us  at  1-800-962-0119,  ext.  163. 

INTERNATIONAL 

from  NAVISTAR, 

BUILT  FOR  YOUR  BUSINESS* 
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While  large  universities  handle  most  tree  care  in-house,  smaller  schools  call  on  commercial  companies. 


assisted.  The  truck  does  not  move  by  it- 
self, so  you  are  really  selling  time  and 
materials. 


4)  What  do  I charge? 

In  a rough  way,  take  whai  you  think 
you  will  be  your  total  man  hours  for  the 
coming  year,  divide  that  into  your  pro- 
jected fixed  costs,  and  you  come  up  with 
a cost  per  hour  if  you  pul  in  that  num- 
ber of  hours.  in  landscaping  and  grounds 
maintenance  our  fixed  costs  were  about 
$4  a hour,  but  it  could  go  as  high  as  S6 
if  you  add  insurance.  That's  not  going 
to  make  or  break  a business.  Most  of 
your  cost  is  out  in  the  field. 


As  soon  as  a person  comes  to  work, 
puts  the  key  in  the  ignition  of  a truck 
and  turns  on  the  motor,  your  direct  costs 
start:  gasoline,  depreciation,  payroll. 
Everything  starts  with  the  employee 
driving  out  to  the  customer's  account 
and  operating  the  equipment. 

You  have  to  know  your  direct  costs, 
especially  in  the  commercial  market,  be- 
cause when  the  potential  client  is  sitting 
there  with  a contract  on  the  table  and  a 
potential  client  says  to  you,  "Gee,  can  we 
do  something  with  this  price?”,  you  need 
to  know  your  costs.  I used  to  look  at  cost 
and  profit  on  an  hourly  basis.  There  was 
no  way  that  I would  come  out  of  any  con- 
tract w ithout  a 30  percent  profit.  If  it  were 


lower,  I wouldn't  take  the  work. 

There  is  no  way  that  I would  let  a cli- 
ent pick  me  based  on  price.  That’s  what 
happens  when  clients  use  the  yellow 
pages.  In  the  commercial  sector,  yeltowf 
pages  customers  who  only  want  a price 
over  the  phone  are  just  price  shoppers. 

Running  a green  industry  business  is  not 
easy.  You  have  to  be  an  accounts  receiv- 
able clerk,  salesman,  mechanic, 
psychiatrist  and  a mommy,  daddy  and 
loan  officer  to  the  employees.  This  is  hard 
work.  So,  if  you  are  going  to  bid  for  these 
jobs,  make  sure  there  is  profit  in  the  job, 
especially  with  the  commercial  people. 

You  can’t  go  to  a commercial  account 
of  any  size  without  knowing  your  fig- 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool, 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
If  we  can  satisfy  these  customers  on  a nationwide 

anyone  **  "tWy  Available  in  threaded  or  clip  type  couple* 


We  have  a variety  of  poles  Including  white  ash  In 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers.  There  is  also 
available  a line  of  non  conductive  sectional  or  full 
length  fiberglass  poles  for  the  electrical  contractors, 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment. 


PH4R  Pruning  Heads 


PEAVEY 

I MANUFACTURING  CO. 

P.0  Box  129  East  Eddington,  Maine  04428 

1207)  &4V7S61  - *43-6778  - FAX  !207>  843-5005 


SI  Saw  Head 
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V 


Antibiotics 

Fungicides 

Insecticides 

Combinations 


OUR  VIEW  OF  THE  EARTH  HAS 

CHANCED 

IT'S  TIME  OUR  VIEW  OF  TREE 
HEALTH  CARE  CHANCED 

The  Earth  is  not  as  resilient  as  we  used  to  think.  Everything  on  earth 
has  an  important  role  to  play,  especially  trees.  Mauget  is  dedicated  to 
providing  arborists,  landscape  managers  and  property  owners  with  tools 
to  care  for  trees  that  are  friendly  to  the  earth,  and  beneficial  to  trees. 

Mauget's  Environmentally  Friendly  micro-injection  technology  allows 
everyone,  after  a small  amount  of  training,  to  eliminate  chemical  invasion, 
(to  protect  groundwater),  and  to  save  our  trees  for  future  generations. 

For  more  than  30  yrs.  MAUGET  has  pioneered  micro-injection  tech- 
nology, a targeted,  environmentally  responsible 
method  of  tree  health  care.  The  easy-to-apply  treat- 
ments are  available  in  the  widest  selection  of  fertiliz- 
ers, fungicides,  insecticides,  and  antibiotics.  The 
closed-system  application  method  is  friendly  to  trees, 
people  and  the  environment. 


VV  III!  U LI1IIC  1 Id p I 1 M III  inn  Ml  M3 

Trees  Can  Live  a Very  Long  Time. 
Tomorrow  Is  Today  at  Mauget 


AA<?t\4 


5435  PECK  ROAD 

aoo  TREES-Rx 


<#U0-55 

60-foot  working  height 


Tree  care  profession- 
als know  “down-time” 
costs  money  - that’s  why 
more  VERSALIFTS  go 
into  the  field  every  month. 

Low  maintenance,  long 
life,  dependable  service,  and  now  60 -foot  working  height  is 
yours  with  the  VERSALIFT  VO-55!  Here’s  your  chance  to  get 
the  best  aerial  device  available  at  a down-to-earth  price. 
Standard  features  include  continuous  rotation,  start/stop,  full 
pressure  hydraulic  controls  and  more. 

VERSALIFT. . .your  next  aerial  lift! 

Write,  call  or  fax 
for  a quick  quote 


TlfflE 

MANUFACTURING  COMPANY 


P.O.  Box 20368  • Waco,  Texas  76702-0368  • Phone 817-776-0900  • Fax 817-776-7531 
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Story 

ures.  You  have  to  know  what  your  prof- 
its are.  To  know  profits,  you  have  to 
know  costs.  To  know  costs  you  have  to 
do  some  research.  If  you  are  not  good 
at  figuring  out  costs,  you  should  hire  an 
accountant.  Small  differences  in  hourly 
costs  can  spell  the  difference  between 
making  or  losing  big  money. 

When  I was  in  the  landscaping  busi- 
ness, I always  made  $100,000-150,000 
a year.  Why?  Because  I picked  out  my 
customers.  I would  not  pick  work  that 
was  marginal.  There  is  enough  business 
out  there  that  if  you  go  banging  on 
enough  doors  you'll  get  your  share  of 
the  work.  It  takes  an  optimistic  attitude 
and  it  takes  a lot  of  marketing. 

Another  reason  to  know  your  numbers 
is  that  in  commercial  markets,  they  will 
try  to  get  your  price  down.  I can't  tell 
you  how  many  times  I have  heard.  “Phil, 

I like  your  proposal,  but  there  are  a few 
problems.  Can  you  come  in  and  talk 
about  it?” 

What  do  you  do?  Go  back  to  the  con- 
tract. Go  back  to  the  numbers.  Go  back  to 
the  labor  hours.  I might  even  go  back  to 
the  site  over  the  weekend  and  look  for 
ways  to  trim  costs.  Where  can  you  trim 
the  service?  The  contract  might  have  pro- 
posed sidewalk  edging  every  two  weeks. 
Bump  that  dow  n to  every  three.  What  you 
are  trying  to  do  is  negotiate  the  contract, 
not  get  “screwed”  on  the  contract.  In  a 
negotiation,  you  give  something  and  you 
get  something  back.  Don't  give  it  all  back 
just  to  get  the  contract.  That's  not  a ne- 
gotiation. I would  arrive  at  those 
meetings  prepared  to  sit  down  and  say, 
“Look,  our  price  was  $100,000.  What  do 
you  have  in  mind?” 

If  the  answer  was  that  the  budget  lim- 
ited them  to  $80,000,  I would  look  for 
ways  to  cut  out  certain  work,  which  pro- 
tects my  profits  but  cuts  out  certain 
costs.  In  other  words,  give  them  their 
$80,000  w'orth  of  work.  You  will  still 
make  a profit  off  of  the  $80,000,  but  not 
if  you  give  them  $100,000  worth  of 
work  for  $80,000.  That's  what  they 
want,  but  there's  no  profit  in  it  for  you. 

Every  year  I want  to  see  profits,  oth- 
erwise I am  an  unhappy  camper.  Do  you 
want  to  book  a cruise  and  not  be  able  to 
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go?  Have  plans  to  buy  a sailboai  and  not 
be  able  to  do  it?  Time  is  money.  If  you 
are  going  to  give  away  your  body- — 
which  you  definitely  give  in  a physical 
business  like  landscaping  and  tree 
work — you  must  have  something  to 
show  for  it. 

To  know  whether  you  are  making 
money,  you  have  to  know'  your  costs  w'hen 
you  put  out  these  proposals.  If  there  is  no 
profit  in  it.  leave  the  contract  on  the  table 
and  walk  out  the  door.  You  might  as  w'ell 
be  going  fishing  than  to  do  jobs  at  a loss 
or  even  a marginal  profit. 

For  every  hour  that  someone  is  work- 
ing for  you,  you  should  be  making  $10. 
Howr  much  money  can  you  make  work- 
ing by  yourself?  Maybe  $500  a w?eek? 
You  must  sell  other  people’s  time  to 
make  a lot  of  money,  because  you  only 
have  so  much  of  your  own  time  that  you 
can  self  I always  looked  for  a 30  per- 
cent profit. 

I used  to  go  into  jobs  knowing  the 
number  of  hours  it  would  take  to  do  the 
work.  If  your  costs  per  hour  are  $20.  you 
want  to  charge  $30  limes  the  number  of 
hours  it  will  take  to  do  the  job.  I’m  go- 
ing to  charge  $240  a day  for  every 
employee.  These  numbers  are  old,  and 
might  be  low%  so  adapt  them  accord- 
ingly. 1 don't  care  what  tasks  the 
workers  are  performing.  We’re  selling 
time.  If  I couldn't  get  my  price.  1 didn’t 
want  the  contract.  Know  what  your  low- 


est price  is.  If  you  can't  get  it,  close  your 
folder,  say  thanks  for  the  opportunity 
and  walk  away. 

I would  come  dow  n $2  an  hour  for  a 
big  contract  that  would  stabilize  cash 
flow  and  keep  everybody  working.  Oth- 
erwise, l was  not  interested,  because 
there  are  a lot  of  fish  in  the  sea.  Your 
job  in  the  commercial  market  is  to  find 
the  right  fish. 

When  property  managers  asked  to  re- 
duce a contract  price,  l used  to  have  a hit 
list  ready,  I would  say  "‘Look,  this  speci- 
fication calls  for  pruning  shrubs  at  the 
executive  parking  area  three  times  a year. 
Let's  cut  that  back  to  two  times."  Those 
are  the  kind  of  strategies  you  need,  be- 
cause with  commercial  people — even 
though  you  are  the  low'  bidder— they  are 
still  looking  to  get  your  price  down. 


Brilliance™  Wheelbarrow 
Support  Rack 

Secure  your  wheelbarrow  for  easy  access 

Maximize  precious  space  for  storage  on  your 
truck . trailer  or  shop , Safe  and  secure. 


Big  Business.  L.F, 
316  Herbertsville  Rd. 
Howell  NJ  07731 

For  more  information 
or  to  order,  call 
908-458-4371 


Please  circle  1 2 on  Reader  Sen.  ice  Card 
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Stick  With 
The  Best  <*> 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable , safer,  lighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths t all  Jameson  pruner 
poles  meet  0SHA  regulations. 

Call  Jameson  today  at  1 (800)  346 - 1956 
to  get  the  tree  top  of  the  line. 

JAMESON 

V CORPORA  TtON  * SINCE  1956  Vj^ 

WIONA. 

P.O.Box  240277.  Charlotte.  NC 28224  asborist 


Request 
your  own 

A.M.  Leonard 
catalog 
for  tools 
that 
work! 

It's 

FREE 

and 
youTl 
soon 
see  why 
the  pros 
have 
relied 
on  A.M. 
Leonard 
since  1885. 


CALL 

1-800-543-8955 

OR  MAIL  THE  REQUEST  BELOW. 


TC397 

OK, 

Please  send 

me  a FREE 

A.M.  Leonard 
catalog. 


Co.  Name_ 

Address _ 

City  ^ 


Stare 


JAM.  Leonard 

RO.  Box  816  * Piqua,  Ohio  45356 
Hours  8-8  M-F,  8-12  Sat,  EST 
E-maiL  utfo^amleoxom 


“AM.  Leonard 
orders  always 
arrive  on 


Name 
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Fame  and  Fortune 

‘7/7  the  southern  part  of  Con- 
necticut we  have  movie  stars, 
authors  and  playwrights  who 
have  second  and  third  homes  on 
Martha's  Vineyard  or  Europe. 
They  will  send  an  arborist  to 
Europe,  Maine  or  Florida  to 
care  for  their  properties .” 


Rather  than  give  them  a price  reduction, 
negotiate.  Try  to  come  up  with  something 
that  is  going  to  be  advantageous  to  you. 
You  put  in  less  work,  but  maintain  your 
profit  percentages. 

If  you  don't  know  what  your  costs  are. 
start  with  a financial  statement.  If  you 
don’t  have  a financial  statement,  you 
should  get  one,  because  a financial  state- 
ment is  a numerical  presentation  of  the 
physical  events  behind  the  business.  If 
your  accountant  can't  tell  you  what  that 
means,  you  ought  to  get  another  accoun- 
tant. On  April  15  when  the  IRS  has  your 
return,  you  should  also  know  what  it 
costs  to  operate  per  hour. 

Conclusion 

When  I had  my  landscaping  business. 
I would  get  up  at  daybreak  every  Sun- 


day morning  and  just  drive 
around  Connecticut,  taking  a 
different  road  each  time.  Of 
course,  I was  looking  for 
commercial  properties  and 
new  site  developments.  If  1 
saw  a bulldozer  and  a con- 
struction trailer,  I would  pull 
in.  One  hundred  new  houses 
means  100  landscapes  and 
the  rest  of  it.  Get.  over  to  that 
construction  trailer,  intro- 
duce yourself  to  the  site 
superintendent,  offer  your 
services,  let  him  know  that 
you  are  available.  Save  him 
the  aggravation  of  going  out 
and  getting  another  com- 
pany. Sure,  other  companies 
will  offer  bids,  but  so  what?  If  you  are 
not  up,  you  are  not  in.  You  have  to  bid 
jobs  to  win  them. 

Large  corporate  properties  can  stabi- 
lize your  work  force.  In  the  residential 
sector,  on  Monday  and  Tuesday  you 
might  have  plenty  of  work  and  on 
Wednesday  you  don't  have  enough. 
Large  accounts  really  stabilize  a busi- 
ness because  the  dollars  are  much 


bigger,  the  work  is  more  predictable, 
and  there  is  a budget  to  work  with  so 
you  have  room  to  negotiate  in  these  con- 
tracts. Go  get  that  business! 

Phil  Nilsson  is  a green  industry  consult- 
ant with  over  20  years  expeience  in  the 
landscape  industry.  He  was  a featured 
speaker  at  TCI  EXPO  '96,  and  has  writ- 
ten over  39  hooks.  TCI 


Call  or  write  for  a copy  of  our  current 
Arborist  Sales  Flyer  which  includes  the 
following  items  plus  much  more!! 


Cutter's  Choice,  tec. 


POWER  PRUNER 
Model  PP1250 

SALE  $599.95 


Laser  Saw  Chain 
#19 -3/8  Mini -100  Ft. 

SALE  $179.95 


When  ordering  you  must  mention  this  ad  to  get  above  special  prices! 


Complete  Line  of  Chainsaw  Replacement  Parts,  Tools  and  Accessories 

• Tree  Climbing  & Tree  Pruning  Equipment  * Safety  & Protective  Gear 


Call  or  Write  for  our  FREE  Catalog  and  Sales  Flyer 


Cutter's  Choice  East 
2008  East  33rd  St. 

P.0.  Box  10308 -Dept  TCI 
Erie,  PA  16514 
(814)  898-1629 
Fax  1-814-898-0275 


Cutter's  Choice  West 
1637  S.  Main  St. 

P.0.  Box  939 -Dept  TCI 
Willits,  CA  95490 
(707)  459-3509 
Fax  1-707-459-1089 


Toll-Free  Ordering  1-888-288-8371 


IK 
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ROOTS  products  have  played  a major  role  in 
our  plant  health  maintenance  program  for  the 
past  seven  years.  Our  tree  and  shrub  fertilization 
program  includes  ROOTS  and  ironROOTS  prod- 
ucts. Stressed  plants  receive  a special  organic 
blend  which  includes  ROOTS.  These  programs 
have  proven  successful  in  plant  health  and  tree 
preservation  treatments. 


The  ROOTS  1-2-3  product  is  widely  used  on 
turf  grass  in  our  area,  from  the  finest  lawns  and 
golf  courses  to  the  major  athletic  playing  fields. 
The  1-2-3  program  results  in  our  having  very 
satisfied  customers. 

Landscape  contractors  like  the  drvROOTS 
product  in  their  plant  and  sod  installation. 


— Bob  and  Frank  Thibodeaux 
Bob's  Tree  Preservation  Co . ■ Scott , Louisiana 
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3120  Weatherford  Road  • Independence,  MO  64055  * (800)  342-6173 


INDUSTRY  ALMANAC 


Events  & Seminars 


April  2,  1997 

Maryland  Department  of  Natural  Resources 
Developing  the  Urban  Forest  Symposium 
University  of  Maryland,  College  Park 
Contact:  410-768-0830 


NOW  YOU  CAN 
PREVENT 

Poison  Ivy  & Oak 

IT’S  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy*  in  water  or 
juice  so  you  don’t  get  poison 
ivy,  oak  and  sumac? 


6 Months  Prevention 
Just  7C  A Day 

S 12. 50  + $1.00  Postage 
$90,00 /Doz.  Plus  UPS  Shipping 


AN  OUNCE 
OF  PREVENTION 

Oral- 

4tvy. 


ORDER  NOW 
TOLL  FREE 

1-800-553-6778 


& 


ORAL  IVY,  INC, 
BLOGMSBURG,  PA  1781 5 
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April  12-16,  1997 

Southern  Chapter  ISA 

Annual  Conference  and  Trade  Show 

Chattanooga,  Tenn. 

Contact:  910-789*4747 

April  17-18, 1997 

California  Urban  Forests  Council 
Rejuvenating  Urban  Forests  Conference 
San  Francisco,  Calif. 

Contact:  415-43 1 -6428 

April  26,  1997 

Mid- Atlantic  Chapter  Chapter  ISA 

Climber's  Jamboree 

Contact:  James  Martin,  703-818-8228 

April  30-May  5*  1997 

Western  Chapter  ISA  Conference 
and  Trade  Show 
Disneyland  Pacific  Hotel, 

Anaheim,  California 
Contact:  916-641-2990 

May  9 & June7, 1997 

New  Jersey  Society  of  Certified  Tree 
Experts  Seminar  and  Prep  Course  for 
tree  expert  exam 

Contact:  Gary  Lovallo,  908-59  M 1 13 


May  16,  1997 

Southern  Chapter  ISA 
The  Carol inas  Arborist  Workshop 
Columbia,  SC 
Contact:  803-329-5534 

May  28,  1997 

Maryland  Department  of  Natural  Resources 
Tree  & Herbaceous  Plant  Identification 
University  of  Maryland,  College  Park 
Contact:  410-768-0830 

May  28-31,  1997 

American  Association  of  Botanical  Gar- 
dens and  Arboreta  - Annual  Conference 
Hotel  Millennium,  New  York  City 
Contact:  610-688-1120 

May  28-31,  1997 

Canadian  Forestry  Association 
Third  Canadian  Urban  Forests  Conference 
Halifax,  Nova  Scotia.  Canada 
Contact:  902-428-6559 

November  6-8,  1997 

TCI  EXPO  '97 
Columbus  Convention  Center 
Columbus.  Ohio 
Contact:  603-673-3311 


Send  event  and  seminar  listings  to;  Editor,  Tree  Care  Industry,  PO 
Box  1094 f Amherst , NH  03031  T(| 


BIRCHMEIER : 


Buy  The  One 
That  Lasts. 


Standard  units  also  available 
in  2.5  gallon,  3,5  gallon  and 
5 gallon  capacities. 


Advantages  of 
Closed  System: 

• Eliminates  the  need  to  mix 
chemicals  in  the  field. 

• Reduces  the  amount  of  time 
and  effort  required  to 
change  chemicals. 

For  further  information  contact: 

ITB  Co.,  Inc. 
1-800-866-1357 
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After  fifty  productive  years,  professional  pruner  • 
Brion  Winship  felt  it  was  time  to  retire  his 
faithful  Corona  Model  80 


w. 


- -- 

HE Wm 


twm 


Corona  Model  80,  circa  1946 
Brion\Win$hip*$  legendary  wt 
Finally  retired  after  50  dfema . 


...and  kick  off  his  next  fifty  with  our  all-new 
lighter  weight,  easier  cutting 
Corona  BP  6190  Professional  Bypass  Pruner 


Corona  BP  6l903  circa  1996 

Lightweight,  ergonomic  “slimline”  design  for  greater 
com  forty  easier  pruning  Chop- forged,  fjollow -wound 
Radial  Arc®  modes  and  integral Caron  turn1  ^ steel 
handles  for  superior  1 ” cutting  performance  and  true 
Corona  strength.  Also  available  in  3/4”  models: 

BP  6170  (angled  bead)  and  BP  6l40  (straight  head.) 


Brion  Winship 

Retired  Professional  Pruner 

Age  78  and  going  strong 


For  details  about  our  new  BP  6100  Series  and  a FREE  catalog 
of  our  full  line  of  professional  cutting  tools,  call  (8d0)  847-7863. 

i 


* \ 


© 1996  dorona  Clipper  / A Harrow  ^Com  pany  / 1540  E.  SixtlySt.  / Corona,  CA  91719 
Ph:;  (800)  8477863  or  (909)  737-6515  / Fax!  (909)  737-8657  L http://wwwxoronaclippcr.com 
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Leave  No  Trace 

Removing  trees  in  residential  areas  requires  care  and  maneuverability \ 
Sometimes,  land-clearing  equipment  just  won't  do. 


By  Mark  Garvin 


Bruce  M.  Ladrigan,  owner  of  American  Tree  Service,  hauls  logs  from  the  backyard 
directly  to  the  truck. 


Bruce  M.  Ladrigan,  owner 
American  Tree  Service,  Inc., 
of  Darien  Conn,,  isn't  a trav- 
eling man.  But  then  he  doesn't  have  to 
be:  His  tree  care  business  is  limited  to  a 
4-mile  working  radius  along  the  Con- 
necticut shore.  He  can  be  so 
geographically  constricted  because  he 
operates  in  a wealthy  area  and  he  has 
developed  a profitable  niche  for 
himself. 

Word  has  gotten  around  that 
Ladrigan  will  trim  or  remove  trees 
without  damaging  the  landscaping. 

To  perform  his  delicate  work  he  uses 
an  ImpleMax  Skidsteer  Grapple  on 
an  ASV,  a rubber-tracked  machine 
that  treads  lightly  on  manicured 
lawns,  "We  drive  it  all  over  these 
million-dollar  backyards  with  no 
problem,”  says  Ladrigan. 

"This  is  a very  congested  area 
with  no  option  for  dumping  any- 
thing.” notes  Ladrigan.  “Most  wood 
and  wood  waste  is  trucked  to  upstate 
New'  York.  But  w>e  have  to  get  that 
wood  to  a place  where  it  can  be 
loaded  into  trucks. 

“With  these  two  machines  we  can  pull 
things  out  of  places  w'here  wre  never 
could  before.  It’s  like  a set  of  stingers. 
It’s  so  easy  to  grab  a hold  of  things. 
Before  we  would  roll  wood  out  or  cal! 
in  a backhoe  to  drag  it  out.  That  makes 
a big  mess.  With  the  grapple  we  can  pick 


things  up  gingerly  and  take  them  out  ” 
The  machine  with  the  grapple  only 
exerts  two  pounds  of  ground  pressure 
per  square  inch,  which  is  “less  than  a 
little  kid  with  sneakers  on,”  jokes 
Ladrigan.  “In  a straight  line  it  really 
doesn't  cause  any  damage.  When  wre 


have  to  turn,  we  put  down  two  sheets  of 
plywood  and  turn  on  them  ” 

The  grapple  device  evolved  as  a re- 
sult of  direct  feedback  from  the  arborist 
industry.  According  to  Will  Callahan, 
president  of  ImpleMax,  “We  were  build- 
ing  tractor  grapples  to  mount  on 
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three-point  hitches  when  I got  a call 
from  an  arborist  who  asked  if  we  could 
put  that  grapple  head  on  a skid  steer  in- 
stead of  a tractor.  He  thought  it  would 
very  useful  in  the  tree  care  business. 
That’s  where  it  all  began. 

“Over  the  next  year,  we  took  the 
grapple  head  that  we  manufacture  for  a 
small  tractor  and  mounted  it  on  a dif- 
ferent boom  that  couples  to  a skid  steer 
loader.  The  concept  is  so  simple,  but  this 
device  makes  removing  trees  in  residen- 
tial areas  much  easier.” 

What  makes  this  grapple  so  useful 
is  that  the  operator  is  not  limited  to 
clamping  onto  loads  at  a 90  degree 
angle.  If  there  is  only  one  way  to  grab 
a load,  the  operator  is  then  carrying 
the  material  sideways  with  his  loader, 
which  makes  it  hard  to  maneuver 
through  narrow  spots. 

With  a grapple  on  a skid  steer,  wood 
can  be  snaked  through  narrow  openings 
to  access  backyards.  The  wood  doesn’t 
have  to  be  cut  into  8-foot  lengths,  and  it 
can  still  be  hauled  past  the  house  with- 
out knocking  the  windows  out. 

“When  I was  a teenager,  I worked  for 
an  arborist,”  recalls  Callahan.  “I  never 
thought  about  something  like  this.  They 
would  shorten  their  loads  because  they 
had  to  fit  them  between  ornamental 
plantings  and  other  things.  Now  it  is 
possible  to  pick  things  up  to  the  full  ca- 
pacity of  the  loader  and  take  it  out.” 

With  loaders  if  you  can’t  lift  it,  you 
can’t  do  anything  with  it.  With  a grapple 
mounted  on  a skid  steer,  Ladrigan  can 
drag  material  and  is  no  longer  limited 
to  the  lift  capacity  of  the  machine.  If  he 
wants  to  drag  out  a whole  tree — and 
damaging  the  lawn  is  not  an  issue — he 
can  grab  that  tree  and  pull  it  behind  him. 
It  becomes  a horsepower  issue  instead 
of  a lifting  issue. 

Now  Ladrigan  can  skid  a much 
larger  trunk  out.  He  has  two  options: 
He  can  grab  a log  and  drag  it  or  grab 
it  an  angle  that  will  allow  him  to  fit 
through  a gate. 

In  late  February  American  Tree  Ser- 
vice was  already  booking  jobs  for  July. 
It  would  apprear  that  being  able  to  travel 
across  a lawn  without  leaving  marks  has 
taken  Ladrigan  a long  way. 

Mark  Garvin  is  editor  o/TCI 
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Courtesy  E.  Thomas  Smiisy 


Courtesy  E-  Thomas  Smiley 


Class  5 foliage  along  Highway  51  outside  Charlotte,  N.C* 


Strategies  for 
Reducing  Soil  Compaction 


Trench  pattern  around  a crapemyrtle. 
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By  Dr.  Tom  Smiley 


We  started  our  research  project 
on  soil  compaction  with  the 
introduction  of  soil  aerating 
machines  in  the  late  1980s.  These  ma- 


chines were  supposed  to  break  up  soil 
compaction  with  compressed  air  injected 
into  the  soil. 

One  of  the  fastest  ways  to  check  the 
effects  of  the  machines  was  to  study  frac- 
ture patterns  in  our  clay-loam  soil.  We 
injected  air  and  a fill  material  from  both 
the  Grow  Gun  and  the  Terralift.  then  came 
back  with  a back  hoe  and  dug  up  these 
sites.  The  fill  material  was  fertilizer,  a blue 
dye  and  a water-absorbing  gel  This  gel 
look  on  the  blue  color  fairly  well  so  we 
could  see  the  spread  of  the  fractures  in 
cross-section. 


If  you  have  ever  seen  these  machines 
work  then  you  know  that  the  soil  literally 
dances  around  these  machines.  It  is  very 
impressive.  What  we  found  was  a single, 
saucer-shaped  fracture  pattern.  In  sandy 
soils,  the  manufacturer  claims  that  you  can 
achieve  a vertical  pattern  of  fractures,  but 
in  the  clay  soils  where  compaction  is  more 
of  a problem,  we  didn't  achieve  anything 
more  than  a saucer-shaped  pattern. 

As  for  other  soil  effects,  we  looked  at 
bulk  density  and  oxygen  diffusion  rates. 
Bulk  density  is  sampled  by  putting  a hol- 
low' probe  into  the  soil,  then  taking  the  soil 
out  and  weighing  it.  The  bulk  density  did 
not  change  in  our  study.  All  we  were  re- 
ally doing  was  lifting  up  a big  plate  of  soil 
and  setting  it  back  down. 

The  oxygen  diffusion  rate  is  a measure 
of  the  oxygen  movement  to  a simulated 
root  in  the  soil.  We  used  a platinum- 
tipped  probe  about  the  size  of  a root  tip. 
And  if  oxygen  moves  readily  to  that,  that’s 
a very  good  sign.  It  means  the  roots  can 
grow'  very  well. 

And  again,  we  had  only  an  improve- 
ment in  the  oxygen  diffusion  rate  at  the 
fracture  line.  So,  if  your  roots  were  all 
right  there  in  that  very  thin  line,  it  would 
work  fine.  But  they  aren't.  They  are  above 
and  outside  of  the  fracture.  So  the  bottom 
line  in  our  study  was  that  compaction  did 
not  appear  to  be  reduced  by  these  ma- 
chines. The  compressed  air  lifted  a large 
area  of  soil,  then  set  it  right  back  dow  n. 

So,  it  didn't  look  too  good  from  the  soil 
effects,  but  really  the  proof  is  in  the 
growth  response.  We  conducted  an  experi- 
ment with  Aristocrat  pear  trees  on  the 
connector  road  between  the  Charlotte  air- 
port and  Interstate  77.  This  was  a pretty 
tough  site.  The  trees  had  been  transplanted 
two  years  before,  and  the  soil  had  been 
well  compacted  by  the  construction 
people.  We  put  in  a number  of  different 
treatments,  the  Grow  Gun,  the  Terralift, 
core  aeration  and  fertilization  w ith  a stan- 
dard liquid  soil  injector. 

We  watched  these  trees  growr  for  a num- 
ber of  years.  The  result  after  three  years 
was  a straight  line.  None  of  the  treatments 
did  anything  to  improve  the  growth  of 
those  trees.  As  researchers,  we  don't  like 
that  type  of  result.  We  like  significant  dif- 
ferences: either  something  really  worked 
or  it  really  didn't  work.  In  this  case,  we 
had  no  improvement.  So  we  went  to  the 
City  of  Charlotte  and  asked  Don  McSwain 
and  Marmon  Thompson  for  another  set  of 
trees  we  could  work  on. 


They  provided  us  another  very  difficult 
site  in  the  median  strip  of  Highway  51  in 
South  Charlotte.  The  trees  had  been  trans- 
planted two  years  before.  The  problem 
from  the  city's  perspective  was  that  these 
trees  really  hadn't  grow  n in  two  years.  We 
went  to  the  site,  looked  it  over  and  did 
some  sampling.  We  dug  inside  the  root 
ball  and  immediately  outside  the  root  ball, 
looking  for  root  development.  And  you 
can  imagine  what  we  found.  There  were 
plenty  of  roots  inside  the  root  ball,  but 
there  were  very  few'  in  the  turf  area  out- 


side the  root  ball.  These  trees  had  no  root 
development  outside  the  root  ball,  which 
made  this  a real  good  site  for  research. 

We  sampled  the  soil  for  bulk  density, 
texture,  organic  matter  and  nutrient  con- 
tent— the  whole  spectrum.  This  was  a 
sandy-loam  soil  that  should  have  been  fine 
for  tree  grow  th,  but  the  level  of  organic 
matter  was  inadequate.  The  organic  mat- 
ter ought  to  be  at  least  3 percent.  In  this 
case,  we  were  dealing  essentially  with  a 
subsoil  that  had  only  six-tenths  of  a per- 
cent of  organic  matter.  The  bulk  density 
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Soil 

Compaction 


was  1 .56,  highly  compacted. 

Few  trees  would  have  survived  in  this 
soil.  If  loblolly  pines  had  been  planted 
in  this  soil,  about  10  percent  would  have 
survived.  But  Marmon  Thompson  and 
the  people  with  the  city  who  planted 
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“ Improper  mulching  is  the  flush  cut 
of  the  '90s.  You  have  all  seen  it.  Up  in 
Maine  they  call  it  volcano  mulching. 
This  is  very  bad  for  a number  of  rea- 
sons. It  holds  moisture  against  the 
trunk,  which  allows  a number  of  differ- 
ent pathogens  to  move  in.  Also,  this  is  a 
great  hiding  spot  for  insects.  And  if  you 
don  V keep  that  trunk  dry,  you  encour- 
age the  growth  of  girdling  roots." 


them  knew  what  they  were 
doing  and  selected  very 
tough  trees.  He  planted 
Aristocrat  pears  and 
crapemyrtles — very  tough 
species. 

Nutrient  levels  were  also 
inadequate,  as  might  be  ex- 
pected with  a subsoil. 

Nitrogen,  phosphorous,  po- 
tassium were  all  very  low. 

We  performed  a number 
of  different  treatments.  We 
didn't  restrain  ourselves  to 
just  a few  pieces  of  equip- 
ment. We  wanted  to  try 
some  new  ideas  and  get  bet- 
ter results. 

Wood-chip  mulch:  This  is  one  of  the 
cheapest  treatments  available,  since  it  uti- 
lizes a waste  product  from  tree  care 
operations. 

Fertilization:  We  applied  equal 
amounts  of  fertilizer  to  all  treatments,  in- 
cluding a soil-injected  water  solution  and 
an  air  injection  with  the  Grow  Gun. 

Radial  trenching:  This  was  a new  idea 
that  was  just  coming  on  line  a few  years 
ago.  We  dug  trenches  radiating  out  from 


the  root  ball  into  the  compacted  soil. 

Vertical  mulching  or  drill-hole  fertili- 
zation: Drilling  holes  around  trees  is  a 
standard  treatment  that  has  been  around 
for  probably  100  years. 

Rototilling:  This  is  something  we 
could  do  on  this  site  because  we  didn't 
have  root  development  away  from  the 
root  ball.  On  established  trees,  we  can- 
not do  that  treatment,  which  is  too  bad 
because  it  is  a good  one. 
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ACRT — Your  Complete  Utility  Forestry  Resource 


FORESTERS 

PLUS™ 

Foresters  Plus  pro- 
vides you  with  the 
experience  and 
expertise  needed  to 
operate  a Reliability- 
Centered  Mainten- 
ance based  line 
clearance  operation. 

Our  foresters'  com- 
munications skills  let 
them  work  effectively 
with  the  public. 

They  are  trained  to 
recognize  hazardous 
tree  situations  and 
persuasively  explain 
the  advantages  of 
removal  over  pruning 
to  property  owners. 
Removing  undesir- 
able and  weed  trees 
also  lowers  future 
costs. 

ACRT  will  provide 
you  with  qualified 
professional  foresters 
selected  to  suit  your 
exact  requirements 
on  a short-  or  long- 
term basis.  They 
represent  you,  yet 
they  remain  on 
the  ACRT  payroll 
backed  by  ACRT's 
experience  and 
reputation. 


Windows  is  a registered  trade- 
mark of  Microsoft  Corporation. 


FORESTERS 
PLUS  Services 

• Right-of-way 
management 

• Pre-notification 
of  homeowners 

• Crew  inspection 
& evaluation 

• Work  planning 

• Vegetation  surveys 

ROW 

Management 

Since  its  establish- 
ment in  1985,  ACRT 
has  been  providing 
utilities  with  state- 
of-the-art  vegetation 
management  support. 
Today,  we  offer 
Windows*  based 
management  software, 
as  well  as  trained, 
professional  people 
to  conduct  vegetation 
surveys  and  prepare 
vegetation  manage- 
ment plans. 


Line  Clearance 
Tree  Trimmer 
Training  & 
Certification 

ACRT  can  provide 
all  the  resources  you 
need  to  assure  com- 
pliance with  the  new 
OSH  A 1910.269 
requirements  for  train- 
ing and  certification. 

• With  more  than 
300  easy-to-read, 
illustrated  pages, 
the  ACRT  Line 
Clearance  Tree 
Trimmer  Certifica- 
tion Manual  is 
the  most  compre- 
hensive training 
resource.  The  14 
chapters  contain 
all  the  information 
you  need  to  train 
and  certify  your 
tree  trimmers. 


• ACRT  Institute  of 
Arboriculture  & 
Urban  Forestry 
faculty  members 
can  train  your 
people  at  your 
facility  or  the 
institute.  Training 
programs  can  also 
be  developed  for 
implementation  by 
your  personnel. 

• The  ACRT  Institute 
of  Arboriculture  & 
Urban  Forestry 
offers  testing, 
certification  and 
documentation  for 
OSHA  1910.269 
compliance. 

ACRT  has  been 
helping  utilities  and 
contractors  lower 
their  line  clearance 
costs,  improve  work 
productivity  and  train 
their  line  clearance 
tree  trimmers  for 
more  than  a decade. 
For  information,  call, 
write  or  fax. 


Specialists 

ACRT,  Inc. 

2545  Bailey  Road 
P.O.  Box  401 
Cuyahoga  Falls,  Ohio 
44221-0401 
800-622-2562 
FAX  330-945-7200 
http://www.acrtinc.com 
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Compaction 

Soil  amendment  with  organic  mat- 
ter: There  are  a lot  of  humic  acid 
products  on  the  market  for  tree  care.  We 
have  tried  various  products  in  other 
studies  with  little  positive  effect.  We 
thought  this  would  be  a good  opportu- 
nity to  try  the  products  from  Roots,  Inc. 
Here  we  were  dealing  with  very 
low  organic  matter  level  soils, 
so  we  figured  if  this  product 
would  work  anywhere,  it  would 
work  here.  The  products  were 
added  with  high-pressure  water, 
just  as  we  do  with  fertilizer. 

No  treatment:  We  left  some 
trees  with  no  treatment  at  all  as 
controls  so  we  could  measure  the 
effects  of  our  actions. 

This  experiment  was  done  be- 
fore mycorrhizae  were  com- 
mercially available.  If  we  w ere  to 
redo  them,  we  would  test  with 
mycorrhizae  as  well. 


Results 

Wood  Chips 

Wood  chips  were  put  down  in  a pattern 
about  10  feet  wide,  which  was  from  curb 
to  curb  in  that  median  strip,  and  to  a depth 
of  about  four  inches.  We  used  fresh  chips 
right  off  the  trucks.  Many  people  are  hesi- 
tant to  use  fresh  chips,  but  several  studies 
have  looked  at  this  and  found  they  don't 
tie  up  significant  amounts  of  nitrogen. 

Of  course,  there  are  some  places  I 
wouldn't  use  fresh  chips  due  to  diseases. 
Any  place  there  is  an  insect  problem 
where  the  insect  is  attracted  by  the  smell 


of  cuts.  For  example,  you  can't  use  fresh 
pine  chips  under  pine  trees  in  areas  with 
southern  pine  beetles  since  more  beetles 
will  be  attracted  to  the  tree. 

If  you  cut  down  a tree  that  has  verticil- 
lium  wilt,  say  a maple,  ash  or  a number 
of  other  species,  you  should  not  be  using 
those  chips  on  other  trees  that  are  suscep- 
tible to  verticillium  wilt. 

Once  this  material  is  composted,  the 
story  probably  changes  dramatically.  With 
the  pine  beetles,  certainly,  it  is  fine  to  use 
those  chips  under  pine  after  composting. 
With  Verticillium , we  aren't  sure  yet. 
Composting  will  probably  bring 
the  temperature  up  enough  to 
eliminate  the  majority  of  those 
spores,  but  Verticillium  does  have 
a survival  structure  in  the  soil.  We 
are  not  sure  how  that  breaks 
down.  In  general.  I would  suspect 
it  is  safe  to  use  composted  chips 
from  those  species. 

Remember,  too,  that  with  al- 
lelopathic  species,  such  as  black 
walnut,  you  should  not  put  those 
chips  under  any  species  except 
black  walnut  because  it  will  sup- 
press root  development.  On  the 
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Compaction 

West  Coast,  redwood  is  one  you  have  to 
be  careful  with.  Some  people  try  to  im- 
port redwood  bark  into  other  parts  of  the 
country.  Avoid  it.  For  the  same  reason, 
don't  use  grass  clippings. 

In  other  words,  there  are  spe- 
cific cases  when  fresh  chips 
should  not  be  used,  but  in  gen- 
eral it  is  safe  to  use  fresh  chips. 

Fertilization 

We  used  a 28-9-9  slow-re- 
Iease  fertilizer.  The  rate  was 
six  pounds  of  N per  thou- 
sand square  feet,  on  a 3-foot 
spacing,  one-half  gallon  per 
hole,  six  holes  per  tree, 
eight  inches  deep. 

Grow  Gun 

With  the  Grow  Gun.  we  put 


down  three  holes  per  tree,  using  four  to 
five  pounds  of  isolite,  a porous  ceramic, 
and  three  cups  of  a a 24-7-7  granular  fer- 
tilizer.  The  isolite  porous  ceramic  is 
supposed  to  retain  water  and  improve 
drainage. 

All  nutrient  levels  were  about  the  same. 
The  only  ones  that  weren't  fertilized  were 
the  mulch  and  control  treatments.  Every- 
thing else  had  the  same  six  pounds  of 
nitrogen  per  thousand  square  feet. 


Radial  trenching 

Using  a trencher,  we  dug  4-inch  wide 
trenches,  12-inches  deep.  6 feet  long,  6 
per  tree.  Here  we  needed  something  finer 
than  bark  chips  so  we  could  get  it  into  the 
trenches.  We  added  composted  yard  waste 
with  a fertilizer  to  make  it  consistent  with 
the  other  treatments. 

We  started  right  at  the  root  ball  and 
trenched  out  away  from  there.  We  have 
done  this  on  mature  trees,  although  with 
mature  trees  start  outside  the  drip  line  and 
work  your  way  in.  When  you 
start  hitting  roots  1/2  inch  or 
larger,  stop.  In  this  experiment 
the  roots  stopped  right  at  the 
root  ball,  so  it  was  easy. 

And  in  what  was  probably  a 
mistake  for  research  purposes, 
we  had  a little  bit  of  the 
composted  yard  waste  left  over 
on  every  tree,  which  we  used  it 
as  a mulch.  It  affected  the  results 
of  the  experiment. 

Vertical  mulching 

Holes  were  spaced  a foot 
apart,  2 inches  in  diameter,  10 


1994 

Control 

Fertilizer 

Roots 

Grow  Gun 

Mulch 

Vert,  mulch 

Trench 

Rototil  | 
Treatment 

. 

y 1 j 

0 20 

40  60 

80  100 

OMNI 


lensiNG,  inc. 


CALL  NOW  1-800-771  -OMNI  CALL  NOW  1-800-771 -OMNI  CALL  NOUJ  1-800-771 -OMNI 


Sea  OMNI 


W 

Just 2* — — 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

• You  have  control  when  and  where  to  make  your 
equipment  purchases. 

• Obtain  your  equipment  on  the  spot. 

• No  delays  in  lengthy  paperwork. 

• Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$75,000.  your  choice. 

• Put  valuable  equipment  to  work  for  you 
immediately,  with  minimal  Impact  on  cash  flow. 

• $90  to  start  your  lease. 

• Program  available  for  new  8.  used  equipment. 

EASY  TO  APPLY,  EASY  TO  QUALIFY. 


ICASING,  INC. 


PURCHRSC  POUJ6R  PROGRAM 

THE  POWER  OF  CASH 


OMNI 


16ASING,  INC. 


PLCX  PROGRAM 


O OocyairM 
Omn  iMUng.  me 
Htftoti.  PA  19*40 


$90/90  DAYS 


Please  circle  48  on  Reader  Service  Card 


30 


TREE  CARE  INDUSTRY  - APRIL  1997 


inches  deep.  We  filled  the  holes 
with  peat  moss,  since  we  needed 
something  even  finer  than  yard 
waste.  Again,  we  used  the  same  rate 
of  fertilizer  to  make  it  all  fair. 

Rototilling 

The  last  treatment  we  tried  was 
rototilling  around  the  root  ball 
and  working  mulch  in.  We  roto- 
tilled  around  the  root  ball  once, 
put  down  some  mulch,  rototilled 
that  in  and  repeated  the  process. 

We  went  about  four  inches  deep 
and  added  fertilizer. 

Fortunately  from  our  perspective,  we 
had  a drought  the  First  year  of  that  experi- 
ment. This  resulted  in  large  differences 
between  treatments.  Due  to  a lack  of  wa- 
ter, the  trees  were  hurting  in  the  first 
summer,  which  was  good  from  an  experi- 
mental perspective  because  we  got  some 
very  quick,  measurable  results. 

For  our  analysis  that  first  summer,  we 
rated  the  foliage  on  a scale  from  1-10.  The 
best  ratings  were  obtained  with  the  mulch 
treatment  and  the  trench  treatment.  The 
trench  treatment  worked  very  well,  in  part. 


“ Mulch  is  an  acquired  taste. 
Many  clients  prefer  turf'  around 
their  mature  trees.  It  is  up  to  you 
to  start  encouraging  clients  to  use 
mulch.  Start  with  a small  mulch 
ring,  three  feet  in  radius,  and  grow 
from  there.  It  looks  good,  it's 
cheap,  and  it's  effective." 


because  we  left  some  of  that  residual 
mulch  around  the  tree.  I don’ t think  the 
results  would  have  been  that  good  if  we 
hadn't  left  that  mulch. 

That  first  summer  the  mulch  treatment 
was  far  and  away  the  best.  Why?  There 
are  several  reasons  that  might  explain  this. 
We  don't  think  that  those  roots  had 
enough  time  to  growr  a substantial  amount 
in  response  to  our  treatments.  Rather,  it 
was  a soil  moisture  response. 

In  the  spring  sampling,  we  had  a 20 
percent  soil  moisture  reading,  which  is 


fine.  In  the  summer,  w'e  went 
about  six  weeks  without  rain  and 
soil  moisture  went  way  down. 
Most  of  the  samples  showed  about 
5 percent  soil  moisture,  except  for 
the  mulch  where  we  had  7 percent 
soil  moisture.  That  2 percent  was 
enough  to  make  a significant  dif- 
ference in  the  appearance  of  the 
trees. 

Unfortunately,  people  in  Char- 
lotte saw  how'  well  some  trees 
were  doing  compared  to  others 

and  called  the  city,  recommend- 
ing that  all  the  trees  be  treated  in 
the  same  way.  So  the  city  did  treat  all 
the  trees,  which  was  very  good  for  the 
trees  but  very  bad  for  the  experiment. 

From  there  on,  we  had  one  other  factor 
to  contend  with  in  that  all  the  trees  were 
mulched  to  the  same  degree. 

The  next  summer,  we  saw  differences 
in  the  flowering  of  the  crapemyrtle.  w hich 
is  an  indicator  of  plant  health.  Earlier 
flowering  signifies  a healthier  tree.  While 
mulch  was  still  a good  treatment,  the  trees 
now  had  time  for  their  roots  to  grow  . The 
roots  grew  where  the  soil  was  good,  and 
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Soil 

Compaction 

the  soil  was  good  on  two  treatments: 

1 . Rototilling,  where  we  affected  100 
percent  of  the  soil  that  the  roots  could 
grow  into  out  of  the  root  half  We  got  a 
tre  men  dou  s re  s pon  se . 

2*  Trenching,  where  we  affected  10-15 
percent  of  the  soil  around  the  tree.  We 
got  a good  response,  but  not  as  good  as 
the  rototilling. 

We  achieved  lesser  amounts  of 
growth  improvement  with  the  other 
treatments.  In  the  middle  of  the  summer 
in  the  second  year  we  saw  good  results 
on  the  crapemyrtle.  With  the  pear, 
things  were  coming  back.  We  did  not 
have  the  dramatic  differences  as  in  the 
first  year. 

We  also  monitored  trunk  diameter 
growth  for  three  years.  With  the  pears, 
there  w as  a difference  in  diameter  grow  th 
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in  the  second  year.  The 
number  one  treatment  for 
growth  differences  was  ro- 
totilling again.  After  that, 
both  the  mulch  and  trench- 
ing helped. 

Summary 

Many  sites  which  w’e 
work  on  have  problems  we 
need  to  deal  with.  It  is  best 
to  try  to  eliminate  these 
problems  before  the  areas 
are  planted.  This  is  the 
time  to  rip  ihe  soil  and 
turn  it  over  with  excava- 
tors. 

But  if  you  cannot  get  in  there  first,  keep 
several  things  in  mind.  Typically,  soil 
compaction  in  most  of  these  sites  is  not 
the  only  factor  we  are  dealing  with.  Low' 
levels  of  organic  matter,  low  levels  of 
nutrients  and  high  levels  of  compaction 
all  must  be  treated. 

And  because  of  the  soil  compaction,  the 
fourth  problem  we  have  to  deal  with  is 
water-holding  capacity.  Out  on  that  high- 
way median,  when  it  rains  there  is  a lot  of 
runoff  with  a heavily  compacted  surface. 
Irrigation  is  something  that  has  been 
shown  to  reduce  the  problems  from  soil 
compaction.  Our  other  strategy,  if  we 
canT  afford  irrigation,  is  mulching  to  con- 
serve moisture.  This  will  eliminate 
raindrop  compaction,  where  raindrops  will 
come  down  and  compact  bare  soil.  If  we 


Using  the  Grow  Gun  on  some  trees  at  the 
entrance  to  Charlotte  Airport. 

can  prevent  that  with  mulch,  and  reduce 
evaporation  from  the  soil  with  mulch,  we 
are  further  ahead.  It  doesn't  take  a lot  to 
do  this.  In  our  study,  2 percent  more  soil 
moisture  gave  us  significantly  more 
healthy  plants. 

Several  studies,  including  one  I have 
reviewed  from  California,  confirm  that  a 
lot  of  these  older  treatments  don't  do  a lot 
for  soil  compaction.  What  does  help  is  ir- 
rigation. Some  of  these  newer  treatments, 
rototilling  and  trenching,  seem  to  work 
very  well.  But  on  top  of  that,  we  have  to 
be  concerned  about  water. 

The  more  soil  we  can  affect,  the  better 
the  treatments. 

Dr.  Tom  Smiley  is  a plant  pathologist 
at  the  Bartlett  Tree  Research  Laborato- 
ries in  Charlotte.  N.C . TCI 
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ITT  HARTFORD 


The  weak  union  on  this  maple  tree  is  prone  to  failure. 


During  the  past  several  de- 
cades we  have  witnessed 
a growing  appreciation 
for  the  beauty  and  value  of  trees 
among  the  general  public.  In  ad- 
dition to  providing  shade,  people 
now  understand  that  trees  im- 
prove air  quality,  provide  a habitat  for 
wildlife,  increase  soil  protection  and 
raise  property  values.  People  want  trees, 
but  they  also  want  to  be  safe.  This 
awareness  of  public  safety,  and  the  in- 
creasing knowledge  base  of  arborists 
and  resource  managers,  combined  in  the 
late  '80s  to  bring  forward  guidelines 
used  to  identify  hazard  trees. 

Trees  have  limits  and  defined  life 
cycles.  As  trees  become  more  massive,  ad- 
vancing in  age,  the  signs  and  symptoms 
of  structural  defects  become  more  evident 


to  the  trained  eye.  Dead  wood,  cracks, 
weak  unions,  decay,  cankers,  architectural 
and  root  problems  appear.  Guidelines  can 
be  written  that  describe  levels  of  risk  for 
each  category  of  defect. 

Trees  fail  in  predictable  patterns.  Each 
species  has  a profile  of  tree  defects.  Learn 
the  profile  of  defects  for  the  species  of  tree 
that  you  work  with.  Each  site  also  devel- 
ops a pattern  of  defects  for  the  species 
found  on  that  site.  Begin  to  look  for  these 
patterns. 

Hazard  tree  programs  are  becoming 
common  and  important  in  high  use  rec- 
reation areas  and  in  urban  and 
community  forestry  programs.  Hazard 
tree  assessment  is  now  a tool  used  to  re- 
generate urban  forests.  Risk  assessment 
programs  for  tree  hazards  is  good  tree 
maintenance.  The  goal  of  a hazard  tree 


The  guidelines  presented  here  use 
visual  assessment  of  external  indica- 
tors to  predict  potential  of  tree  failure. 
There  are  seven  categories  of  struc- 
tural defects  and  two  categories  of 
risk,  moderate  and  threshold,  or  high 
risk.  These  are  only  guidelines!  Poten- 
tial to  fail  is  a measure  of  risk.  It  does 
not  mean  a particular  tree  wilt  fail  or 
not.  These  guidelines  are  only  in- 
tended to  provide  information  needed 
to  evaluate  the  potential  to  fail.  Hut 
remember,  every  tree  is  different*  so 
is  every  site.  Site,  tree  condition  and 
past  history  all  play  an  important  role 
in  the  development  of  tree  defects. 
Common  sense,  experience  and  pro- 
fessional judgement  are  required  of 
the  trained  tree  inspector*  It  is  up  to 
the  trained  inspector  to  determine  the 
risk  potential.  These  guidelines  were 
developed  for  field  people  and  are  in- 
tended to  be  easy  to  use. 

These  guidelines  do  not  rate  targets. 
There  are  many  methods  available  for 
rating  targets*  Target  ratings  should  be 
based  on  intensity  of  exposure  to  people* 


A dead  tree  with  a lodged  branch. 


How  to  Use 
These  Guidelines 
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By  Ed  Hayes 
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Photo  courtesy  Ed  Hayes 


Construction  damage  to  this  tree's  root  system  could  cause  severe  root 
decay  and  make  this  tree  hazardous. 


program  is  not  to  sanitize  recreation 
sites  or  urban  areas,  but  to  provide  rea- 
sonable public  safety,  and  to  maintain 
a renewable,  diverse  and  multi -aged  tree 
cover.  The  benefits  include  reducing 
exposure  to  liability,  reducing  future 
storm  damage  and  the  resulting  costs  of 
cleanup,  and  increasing  awareness  for 
management  for  what  are  not  static,  but 
constantly  changing,  resources. 

Definitions 

Hazard  free:  Defective  tree  with  a 
target, 

target:  Generally,  these  are  defined 
areas  where  people  are  invited  to  move 
through,  linger  or  stay.  These  include  fa- 
cilities and  personal  property. 

Moderate  Risk  Potential:  Non-thresh- 
old, discretionary  defects.  They  may  or 
may  not  result  in  eventual  tree  failure. 
Moderately  weak  unions  and  moderately 
poor  architectural  defects  will  eventually 
fail,  and  will  increase  in  risk  over  time. 
Moderate  cankers  and  decays  can  decrease 
in  risk  as  additional  w?ound-free  wood  is 
added.  However,  moderate  cankers  and 
decays  on  exposed  sites — and  with  full 
crowns  (sails) — may  fail  with  significant 
loads  (wind).  Moderate  defects  are  con- 
sidered individually  and  in  combinations. 
Combinations  of  moderate  defects  may  or 


for  the  extent  to  w hich  they  proceed  into 
the  tree  and  with  what  other  defects  they 
are  associated.  Branches  with  cracks  are 
high  risk.  In  addition,  it  is  useful  to  un- 
derstand the  difference  between  seams, 
propagating  rib  cracks,  shear  cracks  and 
tension  cracks. 

Seam:  Seams  can  be  indicators  of  in- 
ternal defect  or  radial  cracks  but  are 
covered  by  several  layers  of  annual 
growth.  They  are  in  effect  a repair  of  an 
internal  defect  or  radial  crack. 

Propagating  rib  crack:  Radial  cracks 
that  are  opening  and  closing  and  forming 
a rib  or  a nose,  rising  off  the  tree  surface. 
Propagating  rib  cracks  can  generally  be 
assumed  to  be  radial  cracks  to  the  center 
of  the  tree.  Propagating  rib  cracks  on  op- 
posite sides  of  the  tree  can  generally  be 
assumed  to  be  radial  cracks  completely 
through  the  tree. 

Shear  crack:  Serious  radial  cracks  that 
generally  form  in  the  center  of  leaning 
trees.  Shear  cracks  form  in  w hat  are  called 
the  neutral  fibers,  where  the  shear  forces 
are  the  greatest  between  wood  that  is  un- 
der compression  on  underside  of  the  lean 
and  wood  that  is  under  tension  on  the  up- 
per side  of  the  lean,  A shear  crack  w ould 
indicate  the  tree  is  failing. 

Tension  crack:  Fiber  separation  in  the 
horizontal  or  tangential  plane  of  the  tree. 
The  wood  fibers  are  pulled  apart  by  ten- 
sion forces  (the  mass  above  is  moving). 
Tension  cracks  are  dangerous  and  cata- 
strophic. The  tree  is  failing! 


may  not  increase  the  risk  of 
failure.  For  example,  moder- 
ate cankers  and  decay  in 
contact  with  one  or  more 
cracks  would  indicate  the  tree 
is  failing  (high  risk).  While  a moderate 
root  loss  in  contact  with  a stem  decay  or 
canker  can  remain  a moderate  risk. 

High  Risk  Potential:  Threshold  level 
defects  that  indicate  the  tree  has  failed, 
is  failing  or  is  in  imminent  danger  of 
failing.  Action  must  be  taken  as  soon  as 
possible. 


Seven  Categories  of  Defect 

Dead  wood:  Dead  trees  and  dead 
branches  can  fail  at  any  time.  Dead 
branches  or  dead  tops  that  have  all  ready 
broken  off  and  “lodged"  are  especially 
dangerous. 

Cracks:  Cracks  are  physical  separa- 
tions of  the  w'ood  fibers.  Cracks  indicate 
the  tree  has  failed  or  is  failing.  Cracks  are 
the  component  killers  of  defective  trees. 
Wood  fibers  can  separate  in  three  basic 
ways.  Cracks  can  form  across  the  grain, 
in  the  up  and  down,  or  axial  plane  of  the 
tree  (radial  cracks),  and  between  the 
growth  increments  (ring  shakes). 

These  guidelines  evaluate  external 
cracks  for  the  most  part  that  are  evident 
on  the  outside  of  the  tree.  Cracks  are 
evaluated  for  the  extent  of  compromise 
to  the  stem  circumference.  Any  time  that 
one-half  or  more  of  the  tree  circumfer- 
ence is  structurally  compromised,  the 
tree  can  fail.  Cracks  should  be  evaluated 
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This  tree's  poor  architecture  makes  it  a 
hazard. 


eventually  fail.  Weak  unions  are  easy  to 
evaluate.  Weak  unions  with  a crack,  can- 
ker face  or  signs  of  decay  in  the  union  are 
high  risk.  Young  trees  with  weak  unions 
can  be  corrected. 

In  weak  unions,  the  included  bark 
within  the  union  forms  a wedge  that 
leads  to  an  internal  crack.  Where 
cracked  unions  continue  to  open  and 
close  and  not  fail,  a propagating  rib 
crack  will  form.  Eventually  one  stem 
becomes  sufficiently  overloaded  enough 
to  fail*  Unfortunately,  trees  that  fail 
from  weak  unions  leave  the  remaining 
stem  with  one-half  of  the  stem  circum- 
ference compromised  or  at  high  risk. 

Decay:  This  category  includes  wood 
that  is  decayed  or  missing  (cavity).  The 
extent  of  tree  decay  in  many  instances 
can  be  the  most  difficult  category  to 
evaluate  for  risk  of  failure*  Understand- 
ing how  the  process  of  decay  works  is 
vital  to  evaluating  trees  for  defects*  The 
objective  is  to  determine  if  there  is 
enough  sound  wood  in  the  outer  shell  of 
the  tree  to  support  the  tree.  Studies  have 
shown  that  tree  failures  resulting  from 
decay  occur  w hen  the  sound  wood  in  the 
outer  shell  is  less  than  30  percent  of  the 
stem  radius.  This  works  out  to  be  a need 
for  approximately  1 inch  of  sound  wood 
for  each  6 inches  of  stem  diameter  or 
root  collar.  In  addition*  the  cavity  can 
be  one- third  open  and  the  tree  can  have 
a full  crown.  Always  keep  in  mind  that 
branches  with  decay  are  high  risk* 

There  are  many  signs  of  decay*  includ- 
ing cavities,  holes,  canker  faces,  branch 


Weak  Unions:  Weak  unions  are  unions 
that  have  included  or  ingrown  bark  be- 
tween two  or  more  stems*  There  is  no  fiber 
attachment  between  the  co-dominant 
stems*  Weak  unions  are  common  in  spe- 
cies with  an  opposite  bud  set,  such  as 
maples  and  ash.  All  weak  unions  will 
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stubs  and  fruiting  structures  (conks).  Vi- 
sual assessment  of  the  extent  of  internal 
decay  can  be  a reliable  means  of  predict- 
ing potential  risk. 

There  are  several  types  of  decay:  brown 
rots,  white  rots,  soft  rots,  discolored  wood 
and  wetwood.  The  brown  rots  are  particu- 
larly nasty,  since  they  can  fool  the  tree  into 
acting  as  if  it  is  still  structurally  sound. 
Brown  rots  may  not  produce  any  external 
signs  or  symptoms.  And  there  are  several 
problems  that  can  result  in  continually 
expanding  decay  columns — repeated  an- 
nual wounds*  in-rolling  bark 
(rams-homing)  at  the  edge  of  wounds  and 
cavities,  propagating  rib  cracks  and  can- 
ker rot  fungi. 


Cankers  such  as  these  should  be  evalu- 
ated for  the  extent  of  compromise  to  the 
stem  circumference. 


Invasive  techniques  such  as  increment 
cores  or  drilling  may  be  used  to  quantify 
the  extent  of  sound  wood  or  decayed 
wood.  This  must  be  done  carefully  and 
with  several  considerations.  Use  an  incre- 
ment borer  only  w^hen  there  are  no  other 
means  to  estimate  the  extent  of  decay. 
Make  the  hole  w here  the  symptom  is  most 
pronounced.  This  is  where  the  outer  shell 
will  be  the  thinnest. 

When  evaluating  a tree,  it  is  helpful  to 


know  something  about  the  resistance  to 
decay  of  each  species.  Some  species  are 
very  resistant  to  decay  while  others  de- 
cay very  quickly. 

Learn  from  tree  failures  that  result  from 
decay  or  from  tree  removals.  The  patterns 
and  extent  of  decay  wall  be  similar  for 
each  species  of  similar  age,  condition,  and 
history  of  past  disturbance. 

Canker:  Cankers  are  areas  of  missing, 
dead  or  sunken  bark.  In  all  cases  the  wood 
below  the  canker  is  affected  to  some  ex- 
tent. Cankers  are  evaluated  for  the  extent 


of  compromise  to  the  stem  circumference. 
Any  time  that  one-half  or  more  of  the  tree 
circumference  is  structurally  compro- 
mised. the  tree  can  fail.  A moderate  canker 
or  canker  and  decay  where  one-third  to 
one-half  of  the  stem  circumference  is 
compromised  may  fail,  depending  on  the 
size  of  the  crow  n and  the  exposure. 

Poor  Architecture:  Poor  tree  archi- 
tectural problems  arise  from  patterns  of 
structural  weakness  or  imbalance.  They 
can  occur  when  individual  trees  are 
opened  up  from  stands  of  trees  and  when 
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A shear  crack  in  a leaning  white  pine. 


large,  poorly  tapered  branches  grow  into 
openings.  They  can  also  be  created. 
Mistreatments  such  as  topping,  flush 
cutting  or  a disturbance  that  results  in 
tree  decline  can  all  lead  to  architectural 
problems. 

Large  epicormic  branches  poorly  at- 
tached to  decayed  stems  are  the  result 
of  topping.  As  trees  become  over-ma- 
ture for  the  site  conditions,  large  old 
branches  can  begin  to  relax  or  subside. 
Epicormic  branches  that  form  on  these 
branches  result  in  trees  on  branches, 
which  are  known  as  harp  trees.  These 
will  eventually  fail  as  the  load  increases 
over  time.  As  large  over-mature  trees 
begin  to  shed  branches,  it  is  a clear  sign 
for  the  need  to  regenerate  the  tree. 

All  trees  lean  to  some  extent.  When 
trees  lean  excessively,  they  may  become 
high  risk.  Leaning  trees  w ith  signs  of  fail- 
ure are  quite  different.  Compressed  or 
buckling  fibers  on  the  lower  or  compres- 
sion side  of  a leaning  tree  would  indicate 
the  tree  is  starting  to  fail.  This  is  one  of 
the  bio-mechanical  warning  signals  that 
can  be  seen  in  the  bark.  A tension  crack 
on  the  upper  or  tension  side  would  indi- 
cate very  high  risk  and  a failing  tree. 
Leaning  trees  without  signs  of  failure  but 


with  other  moderate  defects  can  place  the 
tree  in  the  high  risk  category. 

Root  Problems:  When  roots  are  sev- 
ered there  can  be  a significant  loss  of 
structural  support.  Leaning  trees  with  re- 
cent soil-lifting,  soil  movement  or  soil 
mounding  would  be  an  indication  the 
tree  is  failing.  Small-diameter,  lateral 
roots  under  tension  actually  provide  the 
greatest  anchoring  support  for  the  tree. 
The  tensile  (tension-pulling  strength)  of 
2-inch  diameter  roots  is  very  dramatic. 
If  even  one  major  supporting  lateral  root 
is  severed,  a tree  with  a large  crown  may- 
fail  in  a storm. 

The  concepts  of  tree  failure  include 
Defensive  Dieback,  Compartmentaliza- 
tion  and  Adaptive  Growth. 

Defense  Diehack:  Trees  react  to  energy 
stress!  Trees  can  live  for  long  periods  of 
time  by  storing  massive  quantities  of  food, 
w ater  and  meristematic  tissue,  (epicormic 
buds).  As  long  as  these  energy  resources 
are  in  good  supply  and  replaced  each  year, 
the  tree  does  fine.  However,  with  low  en- 
ergy reserves,  a tree  under  stress  may  die 
back  defensively,  shedding  parts  (dead 
wood)  in  order  to  survive.  What  the  tree 
can  no  longer  feed  or  defend  is  cut  off 
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If  you’re  looking  for  a new  Stump  Cutter,  compare  durability.  Then  compare 
cutting  performance  and  serviceability.  And  after  you’ve  done  all  that,  then  take 
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from  nutrients.  Trees  can  dieback  to  de- 
fined thresholds  for  that  species  on  that 
site,  but  beyond  that  point  the  tree  dies.  If 
the  stress  is  removed  or  treated  before  the 
threshold  is  reached,  the  tree  can  recover. 

( ompurtmentuli/utinn:  Trees  react  to 
wounds!  Decay  is  caused  by  wounds. 


Decay  is  the  highly  ordered  process  de- 
scribed by  Dr.  Alex  Shigo  in  his  model  of 
Compartmentalization.  Decay  is  confined 
to  the  wood  present  at  the  time  of  wound- 
ing. The  tree  reacts  to  the  wound  by 
creating  a barrier  zone  separating  the 
wood  present  at  the  time  of  wounding 


from  the  wood  that  will  form  after  wound- 
ing. The  wood  present  at  the  time  of 
wounding  will  eventually  be  lost  to  a suc- 
cession of  micro-organisms.  The  wood 
that  follows  remains  free  of  decay.  This 
is  how  decay  columns  form! 

Vdaptive  Growth:  Trees  react  to  me- 


Risk  Assessment  Guidelines  for  Hazard  Trees 


Defects 

Moderate  Risk  Potential 

Thresholds:  High  Risk  Potential 

Dead  Wood:  Dead  or  without  bark. 

♦ Any  lodged  branch. 

♦ Any  dead  tree,  top  or  large  branch. 

Cracks:  A split  through  bark  ex- 
tending into  the  wood.  Wood  fibers 
are  not  fused. 

Single  crack  extending  into  stem. 

♦ Crack  completely  through  stem. 

♦ Two  cracks  on  same  stem  segment 
with  cavity  or  decay. 

♦ Any  large  branch  with  a crack. 

Weak  Unions:  Included  or  ingrown 
bark  between  stems.  Wood  fibers  are 
not  fused. 

Weak  union  with  ingrown  bark. 

♦ Weak  union  that  is  also  cracked,  can 
kered  or  decayed. 

Deca>  : Wood  that  is  decayed  or  miss- 
ing (cavity). 

Cavity  or  decay  affects  1/3  to  less  than 
1/2  stem  circumference. 

♦ Sound  wood  less  than  1 inch  for  each  6 
inch  stem  diameter  or  root  collar. 

♦ Cavity  or  decay  affects  more  than  1/2 
stem  circumference. 

♦ Any  large  branch  with  decay. 

( anker:  Area  of  missing,  dead  or 
sunken  bark  (mechanical  injury  or  dis- 
ease). Wood  is  affected  behind  canker. 

Canker  or  canker  & decay  affects  1/3  to 
more  than  1/2  stem  circumference. 

♦ Canker  or  canker  & decay  affects 
more  than  1/2  stem  circumference. 

Poor  Vrchitecture:  Growth  pattern  of 

Any  large  branch  unbalanced  with  re- 

♦  Tree  with  excessive  lean. 

weakness  or  structural  imbalance. 

spect  to  rest  of  crown  or  with  sharp 
bend.  Harp  trees. 

♦ Leaning  tree  with  moderate  defect, 
cracks  or  buckling  fibers. 

♦ Mature  tree  with  history  of  branch  sheds. 

Root  Problems:  Loss  of  structural 
support. 

One  major  supporting  root  severed  to 
more  than  40  percent  of  roots  severed. 

♦ Leaning  tree  with  recent  root-lifting, 
soil  movement  or  soil  mounding. 

♦ Inadequate  root  support:  more  than  40 
percent  roots  severed. 

Ed  Hayes,  Minnesota  Department  of  Natural  Resources.  Division  of  Forestry,  Rochester,  MN,  November  1996. 
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when  access  door  is  left  open  as  with  other  chippers. 
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chanical  stress!  A tree  is  a self-optimized, 
bio-mechanical,  load-bearing  structure.  Its 
mass  is  evenly  distributed  over  its  entire 
surface.  No  single  part  is  overloaded  or 
under-loaded  in  a self-optimized  tree.  No 
part  is  made  to  fail  more  than  any  other. 
Loads  must  be  transferred  uniformly  from 
the  crown  through  the  stem  into  the 
ground.  Trees  will  fail  where  there  is  a 
weak  link. 

A tree  is  an  chain  of  links  of  equal 
strengths.  When  you  understand  this,  you 
will  begin  to  understand  the  mechanics  of 
tree  failure.  Wood  is  preferentially  added 
to  overloaded  areas  measured  by  the  tree 
in  order  to  restore  a state  of  uniform  stress. 
This  is  known  as  adaptive  growth.  In  this 
case,  the  only  symptom  of  tree  defect  is 
the  addition  of  extra  wood!  This  in  effect 
is  the  repair  response.  The  objective  of  the 
inspector  is  to  determine  if  the  repair  has 
been  made.  If  it  has,  leave  the  tree. 

Other  Considerations 

Exposure  and  crown  size:  Trees  in  the 
open  with  full  crowns  have  a higher  ex- 
posure than  trees  in  stands  (groups)  of 
trees.  The  guidelines  given  for  tree  fail- 
ure are  generally  for  full-crown  trees  as 
they  exist  in  their  natural  setting. 


Inspections:  Inspections  for  structural 
defects  are  best  done  in  the  leaf-off  sea- 
sons. Inspecting  individual  trees  needs  to 
be  a systematic  and  complete  process. 
Inspections  should  be  done  once  a year 
and  after  serious  storms.  The  first  time 
through  is  the  most  time-consuming. 

Documentation:  Always  document 
your  evaluations  and  actions.  Use  a stan- 
dard form  that  records  the  species,  defects 
and  treatment  recommendations. 

Treatment:  Correcting  hazardous  trees 
can  be  as  creative  as  your  imagination  and 
resources  allow  Treatments  include  mov- 
ing the  target,  re-routing  traffic,  pruning, 
reducing  the  crown,  fencing,  closing  the 
area  or  removing  the  tree. 

Training:  Training  is  essential.  A good 
training  session  can  be  completed  in  one 
day  and  must  include  a field  session  to 
evaluate  trees.  Learning  and  understand- 
ing can  take  several  years. 

Investigate  and  learn  from  tree  failures. 
If  you  want  to  see  how  trees  fail,  take  a 
walk  in  the  woods.  TCI 

Ed  Hayes  has  been  a forest  ecosystem 
health  specialist  with  the  Forestry  Divi- 
sion of  the  Minnesota  Department  Of 
Natural  Resources  since  1979. 
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WASHINGTON  IN  REVIEW 


By  Amelia  Re  inert 

Don’t  Make  a Mistake  That 
Could  Cost  You  Your  Business 


The  tangled  web  of  OSHA  regu- 
lations is  difficult  enough  to 
navigate  for  even  the  most 
well-meaning,  compliance-conscious 
employer.  From  eye  protection  to  lanyard 
lengths,  there  is  much  for  an  arborist  to 
think  about  beyond  the  job  at  hand.  Now' 
consider  the  fact  that  although  OSHA  has 
targeted  commercial  arboriculture  as  one 
of  the  13  most  hazardous  industries  in  the 
United  States,  it  is  not  separated  as  a spe- 
cific industry  in  Department  of  Labor 
statistics.  Arborists  have  been  lumped  into 
the  field  of  horticulture  on  OSHA's  SIC 
code  list,  yet  OSHA  field  inspectors  con- 
sistently (and  sometimes  successfully)  cite 
aborists  under  construction  and  logging 
standards — two  standards  under  which 
arborists  have  specific  exemptions — be- 
cause the  inspectors  themselves  too  often 
don't  understand  the  regulations  they  are 
enforcing.  When  all  else  fails  for  OSHA, 
there  is  always  the  General  Duty  loophole. 

As  the  National  Arborist  Association 
and  large  tree  care  companies  battle  w ith 
U.S.  government  representatives  over 
compliance  issues,  what  happens  to  the 
crew  foreman  in  the  field  who  is  trying  to 
complete  a job  when  the  OSHA  inspector 


shows  up?  The  inspector  w rites  out  a hefty 
fine  because  a worker  is  missing  gloves, 
steel-toed  boots  and  an  orange  safety  vest. 
The  crew  foreman  knows  better.  He 
knows  that  steel-toed  bools  are  required 
for  loggers,  not  arborists,  and  that  he  could 
very  well  lose  his  arm  if  a gloved  hand 
were  to  get  dragged  into  a chipper.  And 
an  orange  safety  vest?  Not  required.  He 
politely  informs  the  inspector  of  the  er- 
ror. but  the  inspector  believes  he  is 
correct,  and  any  subsequent  argument  is 
not  productive. 

The  foreman  takes  the  citation  back  to 
his  employer,  who  is  nowf  faced  with  a 
dilemma.  Pay  an  expensive  fine  for  a ci- 
tation that  she  knows  is  incorrect,  settle 
for  a lesser  amount  or  fight  it  all  the  way 
to  court.  Imagine  the  struggle.  Paying  a 
fine  outright  both  admits  guilt  and  is  ex- 
tremely costly.  A lesser  settlement  still 
admits  guilt,  and  fighting  the  citation  is 
both  time-consuming  and  expensive.  Con- 
sidering  their  available  resources, 
employers  often  make  the  difficult  deci- 
sion to  settle.  Be  aware  that  your  local 
OSHA  representative  knows  this,  and 
might  even  count  on  it. 

Unfortunately,  the  trouble  only  begins 


here.  When  an  employer  chooses  to  settle 
an  improper  citation,  she  is  setting  her- 
self and  the  entire  industry  up  for 
continued  application  abuse  of  OSHA 
standards.  For  instance,  if  an  employer 
accepts  a fine  for  an  employee  not  wear- 
ing steel-toed  boots,  the  next  citation  for 
the  same  violation  will  be  considered  a 
willful  violation.  In  some  cases,  criminal 
charges  may  be  brought  against  the  em- 
ployer where  serious  injury  or  fatality 
occur.  Although  the  employer  know  s that 
arborists  are  not  required  to  wear  steel- 
toed boots,  she  has  unwittingly  set  a 
precedent  that  she  must  now  comply  w ith: 
a logging  standard  that  does  not  rightfully 
apply  to  her  industry.  She  has  also  made 
it  easier  for  OSHA  inspectors  all  over  the 
country  to  cite  her  colleagues  in  the  same 
manner.  Because  the  foregoing  precedent 
has  been  established,  if  any  of  them 
choose  to  challenge  OSHA.  it  will  be  more 
difficult  for  them  to  win. 

Now  more  than  ever,  it  is  critical  to  be 
aware  of  OSHA  regulations  that  apply  to 
you,  as  well  as  those  that  don’t.  It  is  criti- 
cal that  every  improper  citation  be 
challenged.  OSHA  must  be  made  aware 
that  if  an  industry  is  going  to  be  targeted 
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because  it  is  considered  extremely  hazard* 
ous,  it  must  have  a distinct  identity  in  the 
eyes  of  enforcement  officials.  That  iden- 
tity must  include  real  data  on  industry 
hazards,  not  assumed  information  based 
on  work  that  is  similar  in  appearance  only. 
As  an  industry,  every  time  we  fight,  we 
force  OSHA  to  look  at  us  and  consider  the 
fact  that  because  tree  work  is  different 
from  construction,  logging  and  horticul- 
ture, our  safety  needs  demand  different 
requirements.  What  is  good  for  a con- 
struction worker  on  scaffolding  could  be 


dangerous  to  a climber  in  a saddle.  Think 
for  a moment  about  that  gloved  hand  get- 
ting caught  in  a chipper. 

If  you  are  cited  by  OSHA,  your  first 
line  of  defense  should  be  to  call  the 
National  Arborist  Association  at  800- 
733-2622,  Staff  members  are  available 
to  help  you  determine  whether  or  not  the 
citation  and  fine  you  received  might  be 
improper.  Although  the  NAA  will  not 
interpret  regulations,  staff  can  identify 
specific  regulations  and  recommend  a 
course  of  action.  Staff  can  also  put  you 


in  touch  with  your  colleagues  who  have 
experienced  similar  problems.  There  is 
one  golden  rule  with  OSHA:  When  in 
doubt,  challenge.  Your  situation  will  not 
be  made  worse  if  you  fight,  but  a lot  of 
damage  can  be  done,  both  to  your  com- 
pany and  the  entire  commercial 
arboriculture  industry,  if  you  accept 
guilt  that  is  not  rightfully  yours. 

Amelia  Re  inert  is  deputy'  executive  di- 
rector of  the  National  Arborist 
Association.  Tti 
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How?  The  National  Arborist  Association  provides  small  and 
medium  size  tree  care  businesses  with  the  same  information 
and  tools  that  large  corporations  have  at  their  disposal. 

Regulations*  taxes,  personnel  - every  facet  of  your  business  is 
changing.  And  we’re  there  to  help  you  manage  this  change. 
National  Arborist  Association  members  have  access  to  the 
latest  reports  on  industry  trends,  governmental  issues,  techno!' 
ogy  and  more. 

We'll  help  you  get  to  the  top  and  stay  there  with  membership 
benefits  such  as: 

% iYA/1  Management  Guidelines  on  Everything  from  Compensa- 
tion to  Compliance 

• Professionally-Developed  Advertising  and  Public  Relations 
Materials 

• Arborist  Liability  Insurance  Programs 

• Member  Discounts  on  Safety  Training  Programs 

• ,4  Supportive  Network  of  Knowledgeable,  Experienced  Peers 


% Arborists  Consulting  with  Professionals  on  a Toll-Free  Hotline 

• National  Publicity  Campaign  to  Raise  Public  Awareness  of  Mem- 
ber Companies 

• An  Entire  Staff  of  Talented.  Experienced  People  Working  for  You 
% Free  Company  Listing  on  our  World  Wide  Web  Site 

• The  NAA  Monthly  Reporter  - The  Management  Newsletter  that 
Gets  Read! 


Put  these  benefits  and  more  to  work  for  you  for  just  $150  for 
your  first  year’s  membership.  Just  a few  cents  a day  gives  you  the 
resources  you  need  to  get  on  top  and  stay  there. 


Call  us  toll  free  today! 

1-800-733-2622 
NATIONAL  ARBORIST 
ASSOCIATION 

PG  Box  1094.  Amherst  NH  03031 
Fax:  603-672-2613:  E-Mail:  76142.463@compuserve.oam 
Visit  u$  on  me  World  Wide  Web  at  Wtp^newvw.corrvbrg'rvaa 
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MANAGEMENT  EXCHANGE 


Marketing  Ideas  That  Can  Help 
Your  Business  Grow 


Successful  marketing  remains  es- 
sential for  the  growth  and  pros- 
perity of  tree  care  businesses. 
Marketing  makes  your  potential  custom- 
ers aware  of  your  services  and  prompts 
them  to  make  purchases.  Few  businesses 
prosper  without  active  marketing. 

However*  no  single  marketing  tech- 
nique works  for  every  tree  care  business 
in  every  circumstance*  Successful  ones 
use  a variety  of  complementary  tech- 
niques.  You  want  to  reach  your  prospects 
in  numerous,  different  ways.  That  remains 
necessary  because  people  respond  to  vari- 
ous marketing  efforts  differently. 
Moreover,  your  marketing  program 
should  Fit  comfortably  with  you — person- 
ally and  professionally. 

No  one  "right"  marketing  plan  will 
prove  suitable  for  every  tree  care  business. 
Each  business  manager  has  his  own  com- 
fort level  with  particular  marketing 
channels*  Some  would  do  anything  as  an 
alternative  to  speaking  before  a group  of 
potential  customers*  Others  thrive  on  in- 
terpersonal activities.  Start  with  what  you 
know  and  enjoy  the  most* 

Choose  among  the  options  available* 
Recognize  the  nature  of  your  business, 
your  location,  short-  and  long-term  goals* 
financial  circumstances  and  personal  busi- 
ness  style*  You  don't  want  to  rely  on  a 
single  approach  to  marketing.  But  neither 
do  you  wan!  to  spread  your  marketing 
dollars  too  thin  by  branching  into  too 
many  arenas* 

Use  the  ideas  here  as  a spur  to  your  cre- 
ativity. Some  tips  may  Fit  your  needs  "as 
is."  Others  may  be  totally  inappropriate 
for  you.  Still  others  may  require  fine-tun- 
ing to  fit  your  particular  circumstances. 

For  example,  one  business  owner  re- 
ceived a direct-mail  solicitation 
containing  a dollar  bill  that  really  grabbed 
his  attention*  He  liked  the  technique  but 
couldn't  afford  SI  per  letter*  So,  he  cop- 
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ied  the  technique  by  attaching  a dime  to 
each  letter*  Use  the  ideas  below  as  a spark 
for  your  own  creative  marketing  efforts* 
The  ideas  below  will  help  orient  your 
marketing  efforts  into  some  logical  cat- 
egories. But  remember  that  the 
suggestions  remain  complementary*  Don't 
use  one  while  excluding  all  the  others.  At 
the  same  time*  recognize  that  a mix  of 
different  approaches  may  be  appropriate 
for  you* 

Marketing  “Rules  of  Thumb” 

♦ Repetition  works.  Repeat  any  mar- 
keting technique  that  is  profitable.  Since 
most  people  won't  pay  close  attention 
to  your  efforts,  you  will  get  tired  of  your 
message  long  before  your  customers. 
Persistence  often  pays  off  with  higher 
sales  and  profits*  Try  not  to  reduce  your 
marketing  efforts  when  the  economy 
slows.  An  ongoing  effort  can  offset  a po- 
tential decline  stemming  from  general 
economic  malaise* 

♦ Stress  benefits  over  features*  Don’t 
focus  on  what  you  will  do  to  a customer’s 
trees.  Emphasize  how  your  professional 
services  will  make  the  customer  happier, 

♦ A marketing  plan  differs  from  a 
sales  plan,  A marketing  plan  proceeds 
from  a long-range  strategy  that  may  ex- 
tend for  one  to  five  years.  A sales  plan 
covers  shorter,  more  immediate  periods. 
Of  course,  a firm's  sales  plan  should 
complement  the  long-term  plan. 

♦ Distinguish  between  publicity  and 
advertising.  You  gain  publicity  for  free 
when  a printed  publication  or  electronic 
media  mentions  your  tree  care  company. 
Since  the  mentions  come  free  from  cred- 
ible sources,  publicity  produces  more 
impact  than  advertising.  That  doesn't  pre- 
clude the  need  for  advertising,  but  your 
prospective  customers  recognize  that  you 
purchase  advertising.  Advertising  makes 
claims  at  your  command.  This  is  not  to 
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suggest  that  advertising  shouldn't  be  part 
of  your  marketing  program,  ft  remains 
essential,  but  try  to  create  opportunities 
for  publicity  that  will  complement  your 
advertising  efforts* 

♦ Marketing  Research.  A look  at  mar- 
keting research  proceeds  from  the  premise 
that  a better  understanding  of  your  mar- 
ket provides  the  premise  for  improving 
your  marketing  effort.  Ask  your  custom- 
ers in  person,  over  the  phone  or  in  a 
follow-up  postcard  if  they  were  satisfied 
with  your  work.  Such  queries  proceed 
from  the  logical  premise  that  your  own 
customer  base  provides  your  best  source 
of  market  research.  Surveying  your  cus- 
tomers also  remains  the  least  expensive 
means  of  conducting  that  research.  Ask 
your  customers  why  they  decided  to  hire 
you.  This  will  help  you  evaluate  the  ef- 
fectiveness of  your  marketing  efforts. 
Some  of  the  larger  tree  care  companies 
have  created  marketing  advisory  boards 
that  can  include  customers,  suppliers 
and  neutral  members.  Most  people  will 
view?  your  request  to  serve  as  an  advi- 
sor as  an  honor.  A modest  honorarium 
for  each  meeting  will  add  a financial 
benefit  to  that  honor. 

♦ Image.  A firm's  image  has  an  impor- 
tant influence  on  its  sales.  That  image 
develops  from  the  collection  of  views  of 
the  nature  of  your  operations*  For  ex- 
ample* using  a street  address  instead  of  a 
post  office  box  often  makes  a business 
more  credible.  Also,  homeowners  like  to 
hire  companies  in  their  own  towns*  De- 
velop a logo  for  your  business  if 
appropriate.  Use  it  on  all  your  promotional 
materials  to  create  a consistent  reminder 
of  your  firm.  Your  business  card  should 
become  part  of  your  firm's  image.  Write 
a brief  description  of  your  tree  care  ser- 
vices underneath  your  name  on  the  front 
of  the  card.  This  reminds  customers  of 
wrhat  you  do.  It  also  introduces  your  full 


range  of  services  to  new  prospects.  Use 
different  business  cards  for  different  mar- 
kets or  specialties.  Distribute  the  card 
appropriate  for  each  customer  or  prospect, 

♦ Don't  be  shy  about  asking  for  re- 
ferrals, Don't  assume  that  existing 
customers  know  that  you're  looking  for 
other  customers.  Most  view  the  opportu- 
nity to  provide  a potential  prospect  as  a 
compliment.  Ask  your  landscaping  and 
nursery  colleagues  for  referrals.  Provide 
referrals  to  them.  Offer  a discount  or  gift 
to  a customer  who  gives  you  a referral  as 
a token  of  your  gratitude.  The  value  of  the 
gift  should  increase  in  accordance  with  the 
financial  value  of  the  referral.  A profit- 
able benefit  from  your  request  from  the 
referral  should  reward  the  source, 

♦ Freebies.  Offer  free  samples  of 
your  service  to  charitable  organizations. 
Make  those  offers  and  perform  that  work 
in  a manner  that  maximizes  the  promo- 
tional benefits.  As  one  opportunity, 
donate  your  product  or  service  as  a prize 
at  a charity  auction.  Focus  on  charities 
that  will  probably  attract  prospects  for 
your  products.  Even  if  they  don't  buy, 
your  firm's  name  will  become  more  fa- 
miliar. The  same  benefit  develops  when 
you  donate  your  product  or  service  as  a 
door  prize  for  other  organizations.  That 
also  holds  true  for  donations  to  the  fund 
raising  efforts  for  your  local  Public 
Broadcasting  Station  (PBS), 

♦ Give  away  hrochures.  You  can  pre- 
pare the  brochures  yourself  or  use  those 
produced  by  the  National  Arborist  Asso- 
ciation, Add  something  about  your 
business  in  a cover  letter  or  an  insert  in- 
side the  brochure. 

♦ Public  Speaking.  Volunteer  to  speak 
at  local  Rotary  and  Toastmaster  groups. 
You'll  reach  many  prospects  directly  or 
by  referral  that  w ill  reward  your  efforts. 

♦ Written  Promotions.  Develop  a 
quarterly  or  monthly  new  sletter  that  you 
can  send  to  your  customers,  prospects  and 
sources  for  referrals.  A regular  newslet- 
ter keeps  your  name  in  front  of  your 
prospects.  Moreover,  a regularly  pub- 
lished letter  enhances  your  reputation  as 
an  expert  and  a professional  in  your  Held. 

Not  all  of  these  ideas  will  be  useful  for 
you.  Use  the  ideas  that  you  can  use  com- 
fortably. Those  ones  that  can  help  your 
business  growr, 

Bryan  Milling  is  a banker  and  lec - 
tu  re  r who  ha  s w ri  t ten  ex  te  n s i vely  fo  r 
trade  and  professional  publications . 
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How  Does  Your  Loan  Rate? 


Are  You  (In)Sure  You’re  Safe? 

The  rising  number  of  lawsuits  filed  against  busi- 
nesses alleging  discrimination  based  on  race,  sex 
or  physical  ability  has  prompted  an  increasing 
number  to  purchase  employee-practices  liability 
insurance.  Though  such  policies  were  almost  un- 
heard of  a few  years  ago.  more  than  20  insurers 
have  jumped  into  the  SI 00  million  market.  Many 
businesses  simply  do  not  understand  what  is  legal 
and  what  isn't.  For  example,  a law  firm  in  Cleve- 
land came  up  with  five  questions  that  under  the 
Americans  With  Disabilities  Act  would  be  illegal 
to  ask  applicants  during  a job  interview.  In  a sam- 
ple survey,  all  112  small  businesses  would  have 
asked  at  least  one  of  the  offending  questions.  A 
sample  question:  "Have  you  ever  filed  a workers' 
compensation  claim?" 

Do  you  ask  this  question  when  you  interview  ap- 
plicants? Do  you  know  which  questions  you 
shouldn't  ask? 


Tax  Filing  ... 

A Phone 
Call  Away 

Did  you  know  that  de- 
pending on  where  you 
live,  you  may  be  able  to 
file  your  quarterly  payroll  re- 
turns (Form  941)  by  phone?  Individual  taxpayers 
have  been  able  to  file  simple  tax  returns  in  this 
way  for  years.  In  a pilot  program  underway  in  15 
states  (Alabama.  Delaware.  Florida.  Georgia.  Indi 
ana.  Kentucky.  Louisiana.  Maryland.  Mississippi. 
North  Carolina.  South  Carolina.  Tennessee.  Vir- 
ginia. West  Virginia  and  Washington.  D.C.).  busi- 
nesses may  use  the  phone  to  file  their  first- 
quarter  payroll  returns  that  are  due  at  the  end 
of  April.  If  you  do  plan  to  file  by  phone,  or  if 
you  plan  to  call  to  ask  about  the  program, 
the  IRS  advises  the  lunch  hour  is  the  worst 
time  to  get  through.  Mondays  in  general  are 
bad.  too. 


The  volume  of  lending  to  small  busi- 
nesses tends  to  resemble  an  untamed 
river.  During  boom  times,  banks  and 
other  lending  institutions  deluge 
small  businesses  with  financing 
offers.  When  the  surge  ends  as  risk- 
ier loans  fail,  as  happened  in  the 
late  '80s.  even  the  most  creditwor- 
thy enterprises  have  trouble  finding 
financing. 

Computer  programs  that  emerged 
after  the  last  dry  spell  are  helping  banks  gauge  the  riski- 
ness of  small-business  loans.  The  new  software  allows 
banks  to  vary  interest  rates  on  loans  under  $ 1 00.000  based 
on  what  the  computer  indicates  is  the  risk  of  default. 

With  the  end  of  semi-standard  small-business  loan  rates,  it 
has  become  more  important  than  ever  to  shop  around  for 
the  best  deal.  According  to  a recent  Federal  Reserve  Board 
survey  of  banks,  the  average  annual  rate  on  loans  of  less 
than  SI 00,000  was  9.61  percent  in  1996.  Some  banks, 
however,  reported  rates  as  high  as  1 8 percent.  What  con- 
stitutes a good  deal  today? 

The  Fed  says  that  for  the  past  10  years  the  average  rate 
was  1 .8  percent  above  the  prime  lending  rate.  That  num- 
ber has  dropped  in  recent  years,  however,  and  a company 
with  a good  credit  history  should  be  able  to  find  a loan  at 
1 .3  to  1 .4  percent  above  prime. 

Higher  Pay  ...  Less  Play 

As  the  economy  keeps  roaring  ahead,  small-business  own- 
ers are  finding  it  harder  and  harder  to  attract  qualified  ap- 
plicants. And  to  keep  their  best  employees,  many  are  offer- 
ing raises  well  beyond  the  rate  of  inflation.  According  to  a 
survey  of  members  by  the  National  Federation  of  Inde- 
pendent Business,  32  percent  raised  compensation  at  the 
end  of  1 996. 

On  the  other  hand,  vacation  time  is  declining.  The 
average  number  of  days  allowed  the  typical 
American  worker  has  been  eroding  for  almost 
two  decades.  Some  of  this  slippage  may  be 
traced  to  shorter  tenures,  as  employees  hop  from 
job  to  job  and  thousands  lose  seniority  when  cor- 
porations downsize.  A study  by  Primark  Decision 
Economics  found  that  the  average  U.S.  worker  is  now 
dow  n to  only  1 1 .37  days  a year  of  paid  vacation. 


CUTTING  EDGE 

Industry  News 


Donations  Needed 

Dr.  Lewis  Charles  Chadwick  carved 
a career  in  horticulture  that  spanned  64 
years.  One  of  the  founding  fathers  of  the 
Ohio  Shade  Tree  Conference,  Chadwick 
distinguished  himself  at  Ohio  State  Uni- 
versity in  the  Department  of 
Horticulture.  Horticulture  Extension  and 
the  Ohio  Agricultural  Research  and 
Development  Center. 

During  his  careen  he  coauthored  three 
books,  including  "The  Modern  Nursery’* 
and  "Ohio  Trees/'  He  was  also  a prolific 
contributor  to  numerous  bulletins*  and 
trade  publications. 

In  recognition,  the  Lewis  C. 
Chadwick  Memorial  Library  has  been 
established  in  Benin  City,  Nigeria.  The 
area  is  primarily  agricultural,  and  Benin 
City  has  a population  of  more  the 
500,000.  Eventually  the  library  will  be 
housed  at  the  Institute  of  Tropical  Ag- 


riculture in  Ibadan. 

Supporters  of  the  library  are  asking 
for  donations  of  new  and  used  books — 
in  English — on  scientific  and 
agricultural  topics.  Magazines  such  as 
Smithsonian  and  National  Geographic 
will  also  be  gratefully  accepted. 

Please  send  donations  of  books  or 
money  to:  Mr.  Frank  Dawson.  Leant  In- 
ternational. 423  East  Fifth  Street, 
Lancaster.  Ohio  43130.  Phone:  614-837- 
9933.  Learn  International  is  a 50I-C-3 
nonprofit  organization. 

A Crowd  of 
Thousands 

Newf  England  Grows,  one  of  the 
youngest  and  fastest  growing  horticul- 
tural trade  shows  in  the  country,  drew 
more  than  10,000  green  industry  profes- 
sionals to  its  fifth  annual  show. 


At  the  show.  President  Randolph  E. 
Wright  presented  the  six  New  England 
states’  Cooperative  Extension  Systems 
w ith  educational  grant  awards  that  to- 
talled nearly  $25,000.  The  grants  will 
be  used  to  benefit  the  commercial  hor- 
ticulture industry  in  New  England. 

For  more  information,  call  508-653- 
3009:  Fax:  508-653-4112;  E-mail: 
NEGrows@aol.com 

New  President 

Salvatore  A.  Pezzino  of  Artistic  Arbo- 
riculture in  Huntington,  N.Y„  was  elected 
president  of  the  New  York  State  Arborists 
at  the  annual  meeting  in  January. 

Also  chosen  were  President-elect  Tho- 
mas Mullarney.  Bartlett  Tree  Experts, 
Vice-President  E.  Mark  Barry, 
Greenspace  Enterprises  and  Secretary- 
Treasurer  Michael  Grimm.  Michael 
Grimm  Services,  Inc.  jfi 


Sometimes  the  best  way  to  spray 
your  trees... 

is  not  to. 


From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides  and  fertilizers 
in  leakproof  microinjection  units. 

Insecticides  - Acephate.  Avid®  and  MetaSystox®R 
Fungicides  - Bayleton®,  Aliette®  and  Alamo'” 
Fertilizers  - Our  proprietary  Nutriject™  formulations 

479  S.W.  42nd  Street 
Williston,  FL  32696 
1-800-622-2831 
e-mail:  treetek@aol.com 

Alamo  ts  a registered  trademark  Of  CibaGeigy  Company 
Aliette  is  a registered  trademark  of  RhOne-Poulenc  Ag  Company 
Avfd  rs  a registered  trademark  of  Merck  and  Co  Joe. 

Bayleton  is  a registered  trademark  of  Bayer,  AG,  Germany 
MetaSystox  R is  a registered  trademark  of  Gowan  Company 


Tree  Tech™  Environmentally  Sound  Tree  Health  for  the  '90s  and  beyond. 
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New  Products  & Services 


Pinkerton  announces  a technologi- 
cal advance  for  pre-employment 
background  checks.  EBI  Advan- 
tage is  a Windows-based  software 
that  enables  clients  to  conduct 
searches  and  checks  from  their 
own  personal  computers.  Whether 
ordering,  receiving  or  analysing, 
all  the  vital  data  is  captured  with- 
out the  paperwork,  and  with  a great 
savings  in  time.  Pinkerton  also  in- 
troduces a new  operating  system 
for  assessments,  the  Stanton  In- 
formation Resource  System.  This 
is  a basic  platform  that  powers  ad- 
ministration  and  scoring  of 
Stanton  Assessment  products.  All 
Stanton  pre-employment  tests  and 
the  IntelliView  series  of  structures 
interviews  are  available  on  this 
system.  Request  a demo  by  calling 
1 -888-774-9600. 
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Wood-Mizer  Products  introduces 
its  highest  performing  mill  ever. 

The  newest  LT40  Super  Hydrau- 
lic is  capable  of  editing  speeds 
up  to  60  feet  per  minute.  Engine 
options  include  a 40hp  turbo 
charged  industrial  diesel,  35hp 
gas  engine  or  a 25hp  electric 
motor.  The  mills  are  available  in 
portable  or  stationary  versions 
and  can  cut  any  log  up  to  36- 
inches  in  diameter  or  21  feet 
long.  Sawyers  can  load,  clamp, 
rotate  and  level  any  log  with  a 
throw  of  a lever.  Exlra-wide,  hy- 
draulic roller  toe  boards  compensate 
for  log  taper  and  allow  easy  log  posi- 
tioning. A “two-plane"  clamp  simplifies 
sawing  of  stressed  logs.  For  more  in- 


formation, contact:  Wood-Mizer  Prod- 
ucts, Inc,,  8180  W.  10th  Street, 
Indianapolis,  IN  46214-2400-  Phone: 
800-553-1082, 
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Ronen  Manufacturing  offers 
high  speed  accumulating  shear 
heads  for  skid  steers,  small 
loaders  and  excavators.  The 
shear  heads  are  excellent  tools 
for  any  type  of  land  or  lot  clear- 
ing, thinning,  heavy  brush 
cutting  and  many  more  applica- 
tions. Available  In  12  and  15 
inch  sizes,  both  models  are 
manufactured  with  lightweight 
high-strength  alloy  steel  to 
make  it  the  lightest  and  most 
durable  shear  on  the  market. 

With  its  high  speed  and  accu- 
mulating features,  the 
attachment  is  the  most  produc- 
tive shear  available.  For  more  information,  contact  Ronen  Mfg.  Inc.  at  800-897-8269, 
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A high  production  alternative 
to  trommels,  the  Morbark  Disc 
Scalping  Screen  Is  a two-sort 
unit  that  is  tolerant  of  the 
most  contaminated  material. 
Nine  rows  of  20-inch  diameter 
scalloped  steel  discs  mounted 
on  solid  shafts  form  the  heart 
of  this  screen.  As  the  discs 
rotate,  material  drops  be- 
tween the  discs  onto  the 
undergrowth  discharge  con- 
veyor, while  oversized 
material  is  belt  discharged  to 
one  side.  Rocks,  steel  and 


large  chunks  of  wood  are  re- 
jected without  causing  damage 
to  the  mechanism.  The  screen 
can  also  be  utilized  in  front  of 
a grinder  to  remove  contami- 
nants before  they  can  cause 
grinder  damage.  Production 
rates  up  to  200  cubic  yards  per 
hour  can  be  reached,  depend- 
ing on  material.  For  more 
information,  contact:  Dan 
Brandon,  Morbark,  8507  S, 
Winn  Road,  Winn,  Michigan 
48896,  Phone:  800-233-6065; 
Fax:  517-866-2280. 
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CE1  unveils  the  new  Gladiator 
double  action  stump  cutter 
tooth*  The  Gladiator's  pat- 
ented double  head  design 
results  in  longer  tooth  life  and 
huge  savings.  Once  worn,  the 
Gladiator  tooth  is  easily 
turned  around  and  ready  for 
more  use*  The  Gladiator's 
power  bend  extends  far  past 
the  pocket,  significantly  re- 
ducing pocket  wear  and 
resulting  in  an  unbelievable 
smooth  cut*  Securely  locked 
in  the  pocket,  the  Gfadiator  will  considerably  increase  your  production  with  any 
size  machine*  For  more  information,  contact  CEI  at  1-800-333-5234* 
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New  from  WaterRing  is  a system  that  conserves 
energy,  conserves  water,  greatly  reduces  water  re- 
qulrements,  conserves  time  and  reduces 
frequency  of  caretaking*  More  trees  and  shrubs 
survive  with  proper  watering.  The  unit  is  available 
in  three  sizes  and  capacities;  9 inch/1  *5  gallon  for 
shrubs,  vines  and  large  garden  plants;  14  inch/3*5 
gallon  for  trees  and  plants  balled  or  in  contain- 
ers: and  38  inches/9*25  gallon  for  large  trees  in 
commercial  containers,  transplants  and  estab- 
lished growth*  The  water  will  trickle  over  the  root 
area  slowly  and  evenly.  For  more  information,  con- 
tact WaterRing  Systems,  Inc*,  2729  West  Olive, 
Rogers,  AR  72756*  Phone:  501-631-9464. 
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Novartis  Turf  & Ornamental  Products 
announces  the  availability  of  Subdue 
MAXX,  a new  formulation  that  pro- 
vides disease  control  at  half  the 
recommended  rate  of  the  original 
Subdue  fungicide.  Even  at  its  low  use 
rates,  it  delivers  excellent  control  of 
such  oomycete  diseases  as  Pythium 
blight,  Pythium  damping  off,  yellow 
tuft  in  Kentucky  bluegrass  and  downy 
mildew  in  St*  Augustine  grass*  For 
more  information,  contact:  Jerry 
Osborne,  Novartis  Turf  & Ornamental 
Products,  910-547-1160* 

Please  circle  86  on  Reader  Serv  ice  Card 


The  EAGLE  42  from  AmeriGuip  is  a trailer  mounted,  articulated 
aerial  lift  with  a 21  foot,  6 inch  side  reach  and  42  foot  working 
height*  It  features  positive  bucket  leveling,  360  degree  continu- 
ous rotation  and  offers  outstanding  portability  for  easy 

maintenance  access.  A 
proportional  control 
valve  with  neutral  posi- 
tion interlock  allows 
simultaneous  two- 
function  operation  and 
feathering  capability. 
Heavy-duty,  quick-ad- 
just outriggers  are  an 
integral  part  of  the  lift. 
An  8 hp  gas  engine  is 
standard  equipment, 
and  a 24V  electric 
power  or  dual  power 
(gas  & electric)  options 
are  available.  For  more 
information,  contact: 
AmeriQuip,  1480  Arrow 
Hwy*(  La  Verne  CA 
91750*  Phone:  800-824- 
9778  or  909-392-2033; 
Fax:  909-392-4651. 
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The  newest  SwapLoader  hoist  models,  the  SL-375 
and  the  SL-505,  feature  the  same  frame  design  and 
si2e.  This  makes  upgrading  from  the  37,000  lb*  ca- 
pacity of  the  SL-505  a matter  of  exchanging  a few 
hydraulic  components*  Both  the  SL-375  and  the  SL- 
505  are  available  with  the  Inside/Outside  Rail 
Option,  and,  like  all  SwapLoader  products,  are  cov- 
ered by  their  exclusive  24  month  quality  guarantee. 
For  more  information,  contact:  SwapLoader  U S. A*, 
Ltd.,  1800  NE  Broadway,  Box  D,  Des  Moines,  Iowa 
50316-0386.  Phone/Fax:  515-266-3042* 
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Money  Is  No  Excuse  for  Topping 


"The  tree  trade  has  got  to  change'’  was 
the  first  thing  Steve  said  to  me  as  we 
shook  hands.  Here  we  were,  two  tree 
company  owners  finding  ourselves  bid- 
ding back  to  back  on  the  same  property 
at  the  same  time  and  ending  up  in  some 
small  talk  about  tall  things, 

I asked  him  what  he  meant,  and  he 
responded,  “The  bidding  has  gone  way 
too  low.” 

I could  agree:  supply  wras  up.  demand 
w'as  down,  and  we  were  coming  out  of 
w inter  w ith  lots  of  competition  with  low 
overheads.  All  were  ingredients  for  un- 


Own A Wood-Mizer  " 

PORTABLE  SAWMILL 


Sa  ve  money  cutting  your  own  lumber; 
make  money  cutting  for  others . 


• Produce  framing  and  grade  lumber 
for  buildings  and  projects. 

• Completely  portable,  easy  to  set  up , 

* Large  cutting  capacity* 

(up  to  36"  D.  x 33*  L.) 

* Optional  hydraulic  log  handling 
[ LT40  and  LT30  models). 

1-800-553-0219 

BGtff  BRANCHES  IN  USA.  AND  CANADA 

Wocd-Mszer  Products , Inc. 

8180  West  10th  Street r Dept.  JP9 
Indianapolis , IN  46214-2400 
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answered  proposals. 

I mentioned  that  if  I stayed  in  my 
home  area  of  Jefferson  County  I'd  be 
hard-pressed  to  stay  in  business.  He 
noted  there  were  a lot  of  tree  guys  near 
me.  but  1 told  him  the  real  problem  was 
that  I refuse  to  top  trees. 

“What  are  you  going  to  do  if  a cus- 
tomer of  yours  wants  his  tree  topped, 
and  if  you  don't  do  it  he's  going  to  get 
someone  else?”  he  asked. 

I answered  that  the  customer  would 
have  to  get  someone  else.  In  the  first 
place,  he  wouldn't  have  been  a customer 


of  mine. 

Steve  disagreed.  “If  our  customer 
wants  a tree  lopped,  that's  what  we  do. 
We  do  wrhai  he  w'ants.” 

I countered  that  I attempt  to  explain 
the  detriments  of  topping  and  the  ben- 
efits of  careful  and  proper  reduction  to 
a prospective  client.  If  they  are  still  not 
interested  in  doing  it  right,  then  at  least 
I’ve  done  a little  educating,  and  I'm  on 
my  way. 

Steve  and  his  brother  had  been  in  this 
family  business  all  their  lives.  Their  cli- 
entele extended  into  Jefferson  County 

continued  on  page  54 


Excess  Equipment  in  Good  Condition 


Bucket  Trucks 


(l)  1990  international,  DT466  Allison 
Auto.  Versalift  V05G,  Chip  Bax,  Tool 
Box,  55K  Miles  - $55,000, 


(1)  1991  international,  DT466  Allison 
Auto,  Versa  lift  V050,  Chip  Box.  Toot 
Box,  4SK  Miles  - $58,000, 


Disk  Chippers 


(1)  1988  12*  Mortwrk,  4 Cyl, 
Cummings  Diesel,  4781  Hrs.  ■ 
$8,000. 

(1)  1989  Morbark,  4 Cyl. 
Hercules  Diesel.  5352  Hrs,  ■ 

$8,000. 


(1)  1994  Wood  Cfiuek  12" 
Chipper,  4 Cyl.  JD  Diesel,  4358 
Hrs.  ■ $11,000 


John  Brown  & Sons,  Inc. 

Mowing  Division 

14  B&B  Lane,  Sawyer  Industrial  Park 
Weare,  New  Hampshire  03281 
(603)  529-7974  * Fax  (603)  529-7976 


(1 ) Cal  227  Feller  Buncher 
SN#10WOO282,  Owned  Since 
New,  Used  Daily,  High  Hours, 
Well  Maintained.  CAT  Shear 
Head.  New  Bottom  - Ask 
$60,000. 
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“Are  the  pest  icides 

you  use  safe?” 

“Are  the  pesticides  that 
professionals  use  stronger 
and  more  toxic?” 

“When  is  it  safe  for  my  children 
and  pets  to  return  to  an  aim 
after  a pesticide  application ?” 


I 


- 


f-  •• 


- One  large,  pest-  and  disease- 
free  tree  has  the  same  cooling 
effect  as  15  room-size  air 
conditioners. 

- A well-maintained  lawn  and 
landscape  adds  as  much  as 
15  percent  to  a home's  value. 

Discuss  your  safe  and  respon- 
sible use  of  pesticides  as  a 
professional  applicator.  Note 
the  many  steps  you  take  to 
ensure  that  the  pesticides  you 
use  are  used  properly. 

Advise  your  customers 
that  you  closely  follow  label 
instructions.  The  label  contains 
instructions  for  only  those 
uses  approved  by  EPA. 

Outline  the  extensive  training 
that  is  mandator)*  for  profes- 
sional applicators  in  order 
to  apply  specialty  pesticides. 
Applicators  are  required  by  law 
to  undergo  training,  certifi- 
cation and  licensing,  as  well  as 
to  keep  records  of  each  job 
performed. 


These  questions  came  straight 
from  the  customers  of  lawn  care 
operators,  pest  control  operators 
and  other  professional  pesticide 
applicators  across  the  country — 
and  probably  reflect  the  concerns 
of  your  customers.  The  more 
your  customers  know  about  the 
products  you  use,  how  you  use 
them  and  how  much  is  used, 
the  more  confident  they  will  be 
in  you  and  your  service. 

Communicate  With 
Your  Customers 

Your  customers  expect 
you  and  your  employees  to  be 
credible  and  knowledgeable 
sources  of  information  about 
your  products.  Take  time  to  talk 
with  them  about  your  safe  and 
responsible  use  of  pesticides. 

Studies  show  that  most 
people  don’t  know  that  pesticide 
products  are  among  the  most 
highly  tested  products  sold.  The 
U.S.  Environmental  Protection 
Agency  (EPA)  registers  only  those 
uses  of  pesticide  products  that  pose  minimal  risks. 

• Emphasize  that  pesticide  products  must  undergo 
stringent  government-monitored  testing  before  they  can 
be  sold.  It  is  a long  and  costly  process.  For  example: 

- It  takes  a chemical  manufacturer  eight  to  10  years 
to  test  and  register  a product,  at  an  average  cost  of 
$30  million  to  $50  million. 

- As  many  as  120  tests  or  more  are  performed,  many 
specific  to  health,  safety  and  the  environment. 

- Only  one  potential  pesticide  in  20,000  makes  it  from 
the  research  lab  to  the  market. 

• Explain  Integrated  Pest  Management  (IPM)  to  your 
customers.  Most  do  not  fully  understand  the  concept. 
Point  out  that  a successful  IPM  program  stresses 
prevention,  pest  identification  and  selection  of  the  best 
method  of  pest  control,  which  may  require  the  use 

of  pesticides.  Tell  how  you  incorporate  IPM  into  your 
pest  management  practices. 

• Identify  the  specific  pesticides  you  use  and  the  pests 
they  control. 

• Indicate  that  professionals  use  an  array  of 
products,  many  the  same  as  those  used  by 
homeowners. 

• Assure  customers  of  the  benefits  pesticides 
provide  for  turf,  trees  and  ornamentals,  and 
in  the  home.  For  example: 

- Termites  cause  over  $1  billion  in  structural 
damage  each  year. 


• Explain  what  happens  to  pesticide  containers  once  a 
job  has  been  completed.  Note  that  containers  are 
disposed  of  properly. 

What  Else  Can  You  Do? 

Provide  your  customers  with  materials  such  as 
newsletters,  brochures,  fact  sheets  and  bill  stutters  that 
communicate  these  messages.  Be  sure  that  someone  at 
your  company;  who  has  a basic  knowledge  of  the 
products  and  application  methods  your  company  uses, 
is  available  to  answer  questions. 

RISE  Is  A Resource 

RISE  is  the  voice  for  the  specialty  pesticide  industry. 

Its  members  include  manufacturers,  formulators,  distnb- 
utors  and  other  industry  leaders. 

RISE  works  in  cooperation  with  your  national,  state  and 
local  user/applicator  associations  and  is  an  additional 
source  of  information  regarding  issues  facing  pesticide 
users.  We  can  help  you  in  your  role  as  a knowledgeable 
and  credible  information  source  to  customers  and  to  the 
public.  A brochure  on  communicating  about 
pesticides  with  your  customers  is  available. 
Contact  RISE  to  receive  your  copy. 

We  urge  you  to  take  an  active  pan  in  your 
state  and  national  association(s).  We  work 
together  to  suppon  your  business. 


For  more  information,  contact  RISE,  1 156  15th  St.,  NVV,  Suite  400,  Washington,  DC  20005,  or  call  202/872-3860. 

Our  Internet  address:  http :// www.  ac pa . o rg'nse . 
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and  the  St,  Louis  metropolitan  area. 
They  were  wpell -equipped,  owned  a tree 
nursery,  were  educated,  mannerly  and 
well-meaning  men.  Yet  they  were  telling 
me  they  had  no  problems  topping  a tree  if 
that"  s what  the  customer  wants.  All  to  turn 
a buck. 

They  were  looking  incredulously  at  me, 
and  I was  bewildered  by  them.  They  were 
right,  the  tree  trade  had  to  change. 

T guess  people  will  have  their  trees 
hacked  up  tor  cheap,  and  then  again  some 
will  have  theirs  hacked  for  lots  of  money/" 
I said.  With  that  I ended  our  conversation. 

Where  am  I going  with  this?  I'm  going 
home,  amazed  at  them  and  some  of  my 
other  tree  peers— some  even  members  of 
arborist  associations — who  can't  see  the 
value  in  a tree  unless  half  of  it  is  laying 
on  the  ground.  My  customers  are  more 
important  to  me  than  their  trees.  But  when 


I draw  a line  between  what  a potential 
customer  wants  and  refusing  to  do  it,  it's 
for  a reason  equal  to  or  greater  than  the 
health  or  longevity  of  that  tree.  It  has  to 
do  with  what  integrity  there  could  and 
should  be  associated  with  our  trade. 

It  says  in  the  Book  of  Proverbs  “A  good 
name  is  to  be  more  desired  than  riches," 

Fellow  arborists  who  are  true  to  that 
name,  be  faithful  in  the  realm  you've  been 
given  and  your  work  will  vindicate  you 
through  the  large  living  testimonies 
you've  left  intact, 

W.  Phillips  Berwick 

The  Living  Tree  Care  Company 

Hillsboro,  Mo, 

Keep  Those  Shigo 
Articles  Coming! 

A brief  note  to  thank  Dr,  Shigo  for  his 
series  of  articles  in  TCI , starting  with 
"Troubles  in  the  Rhizosphere,”  For  the 
past  few  years  1 have  been  able  to  glean 


only  a few  paragraphs,  from  magazine 
or  newspaper,  which  related  to  the  sub- 
ject matter  of  your  articles.  I can 
appreciate  the  frustration  that  1 sensed 
in  your  last  article,  "Arboriculture  in  the 
2 1 st  Century,"  since  the  direction  of  my 
work  here  at  The  Heather  Gardens  As- 
sociation was  initially  labeled  Voodoo 
Magic, 

1 have  been  referring  many  in  the 
Colorado  Green  Industry  to  your  ar- 
ticles, and  I hope  that  your  research  and 
articles  are  ongoing, 

Tony  Wyles 

LA/ Ho  ni a t I lu  ris t 

The  Heather  Gardens  Association 

Correction 

The  artist's  rendering  of  the  handled 
ascender  that  appeared  on  page  42  of  the 
March  TCI  was  positioned  upside  dow  n. 
We  regret  any  confusion  this  error  may 
have  caused, 


Rear  Mount  Buckets  - 
4T  to  75‘  Reach,  Large  Selection 


Grapple  Trucks  - Dump  Body, 
Diesel,  Ford-GMC-IHC 


Chipper  Dumps  - Gas,  Diesel, 
L-Shape,  Split 


Bucket  Trucks  - All  Types,  Priced 
Right,  Thoroughly  Reconditioned 


ANDY'S  TRUCK  CENTER  INC. 

1141  S.  MILITARY  TRAIL,  WEST  PALM  BEACH,  FLORIDA  33415 

407-965-6666  - FAX:  407-965-6844 
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From  FANNO-Intemational 

Get  the 
Fanno  Edge! 


Cut  Faster  Than  Ever  with 
the  Fanno  FI-1700! 


* Extra  Heavy 
Blade  Construction 

* Longer  Blade  for 
Faster  Cutting 

* Fully  Enclosed  Oversized 
Handle  for  Balance  and  Comfort 


* Extra  Heavy  Blade  Cons!  ruction 

* Longer  Blade  for  Larger  Limb  Capacity 

* Serves  as  Hcplacemenl  Blade  fur  FI-1700  Saw 


PO  Box  626  * Chico,  California  95927 
(916)  895-1762  * FAX  (916)  895-0302 
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1-800-698-4641  P.O.  Box  34645  • Omaha,  NE  68134  • (402)  339-4459  • Fax  (402)  339-5011 
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HELP  WANTED 


CLASSIFIED 


Experienced  clrmber/foreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service,  252 
Union  St,  Yarmouthport,  MA  02675,  Phone: 
508-362-6085, 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  profession- 
als and  helpers.  Excellent  compensation 
and  benefits  with  opportunity  for  advance- 
ment, Drug-free  workpiece.  Call 
407-968-1045. 


Experienced  Tree  Foreman,  Established 
MA  tree  & landscape  co.  Needs  self-moti- 
vated 5 years  experience  climbing,  & bucket 
truck  operator,  CDL.  Send  resume  or  call: 
Manning  Tree  and  Landscape,  Inc.  Foryr. 
round  work  & benefits.  PO  Box  2636,  Acton  , 
MA  01720.  Phone:  508-263-6864:  FAX: 
508-266-9616, 


Boston  area  company  of  professional  ar- 
borists has  position  avail,  for  outstanding 
indiv(s)  w/min.  2yrs  exp.  Candidates  must  be 
committed  to  highest  industrial  stds  of  safety, 
workmanship  & cost,  service.  Exc.  wage  & 
benefit  package  including  pension  (401K), 
medical  & more.  Send  resume  to:  Lueders, 
PO  Box  279,  Needham,  MA  02192  or  call 
(508)  359-9905. 


Salesperson  wanted  for  largest  indepen- 
dent tree  service  in  the  New  York 
metropolitan  area,  serving  major  corporate 
accounts  and  Long  Island's  most  affluent 
estates  and  homes.  A career  with  Ryan 
Tree  Service,  established  in  1979,  offers 
state-of-the-art  facilities  and  equipment, 
top  arborists,  support  staff  and  superior 
compensation  packages  with  unlimited 
growth  potential  in  a major  market.  Candi- 
dates must  be  team  players  who  have 
excellent  attitude,  communication  skills  and 
experience.  A college  degree  is  helpful. 
Fax  resume  to  516-691-2392,  or  mail  to 
Ryan  Tree  Service,  Inc.,  235  County  Line 
Road,  Amityviile,  NY  11701. 


Experienced  tree  care  professionals.  Fast 
growing,  quafity-oriented  company  in  the 
Chicago  North  Shore  looking  for  top-notch 
foremen  to  manage  crews,  equipment  and 
shop.  Ideal  candidates  will  have  a minimum 
of  3 years  experience,  CDL  and  strong  de- 
sire to  achieve.  Excellent  compensation  & 
benefits  package.  Please  send  resume  and 
contact  the  Kinnucan  Company,  28877  Nagel 
CL,  Lake  Bluff,  IL  60044.  Phone: 
708-234-5327. 


Arborist  Needed  to  join  our  professional 
staff  of  Shreiner  Tree  Care  Specialists, 
Inc.,  located  in  the  beautiful  suburbs  of 
Philadelphia,  PA,  We  provide  secure,  year- 
round  employment,  and  excellent  pay  and 
benefits  based  upon  your  level  of  perfor- 
mance and  production.  Individuals  must  be 
proficient  tree  climbers  with  an  exceptional 
pruning  ability.  We  will  train  and  assist  with 
becoming  an  International  Society  of  Arbo- 
riculture certified  arborist.  We  will  happily 
assist  with  relocation.  Please  contact  our 
office  or  fax  your  resume.  610-688-4122: 
FAX:  610-995-9355. 
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SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to- 
date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service, 
ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven  or- 
ganization. Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont,  433  Chestnut  Street,  Needham. 
MA  02192.  (617)  444-1227. 


Western  Opportunities.  Employee- 
friendly  company  seeking  competent  Ar- 
borists. Position  available  for  tree 
pruners  and  IPM  technicians  with  good 
people  skills.  Join  a company  where  you 
can  make  a difference!  Year-round  em- 
ployment, drug-free  workplace,  health 
care  and  paid  vacations.  Growth  oppor- 
tunities, ArborCare,  3268  West  900 
South,  Salt  Lake  City,  Utah,  84104,  fax 
(801)  972-1161 


Pennsylvania  (York,  Lancaster, 
Chambersburg)  Bartlett  Tree  Experts 

seeks  experienced,  quality  oriented  tree 
climbers  for  year-round  work.  Arborist 
certification  and  CDL  preferred  but  not  re- 
quired. Good  wages,  health  insurance, 
paid  holidays  and  vacation  and  401  k plan 
for  the  right  career-minded  individual. 
Send  resume  to  Bartlett  Tree  Experts.  40 
Leigh  Dr.,  York,  PA  17402  or  call  (717) 
764-4020  for  an  application. 


VEGETATION  MANAGEMENT  SUPER- 
VISOR/FOREMAN DeAngelo  Brothers, 
Inc.,  one  of  the  nation's  largest  and  fastest 
growing  Vegetation  Management  compa- 
nies, has  immediate  openings  for 
Supervisor/Foreman  positions.  Qualified 
candidates  must  have  proven  leadership, 
communication  and  interpersonal  skills. 
Industry-related  background  preferred,  but 
willing  to  train  the  right  individuals.  We  of- 
fer advancement  potential,  excellent 
salary,  401  (k)  plan,  company-paid  health 
insurance  and  comprehensive  benefits.  For 
career  opportunity  and  confidential  consid- 
eration, send  or  fax  your  resume,  including 
your  geographic  preferences  and  willing- 
ness to  relocate,  to:  DeAngelo  Brothers, 
Inc.,  Attn:  Dave  Jones,  100  N.  Conahan 
Drive,  Hazleton,  PA  18201.  Fax:  717-459- 
5500.  EOE/AAP,  M - F. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free. 
1740  Lake  Markham  Rd.,  Sanford  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


Climber/Foreman  - Well-regarded,  long-es- 
tablished tree  care  firm  in  the  beautiful 
suburbs  of  Phila.  is  seeking  experienced 
climber/foreman  for  fine  tree  care.  Excellent 
wages,  benefits  and  working  conditions. 
Please  write  to:  John  B Ward  & Co.,  135 
Pennsylvania  Ave..  Wayne,  PA  19087. 


SALES  PERSON,  CLIMBING  ARBORIST, 
IPM  TECHNICIAN:  Collier  Arbor  Care,  since 
1937.  An  industry  leader  in  arboriculture. 
Positions  available  for  outstanding  individu- 
als with  minimum  of  two  years  horticultural 
experience.  Horticulture  degree  a plus.  Can- 
didates must  be  committed  to  highest 
industry  standards  of  workmanship,  safe 
work  practices,  and  customer  service.  Excel- 
lent communication  skills,  sales  ability. 
Excellent  benefit  package  including  medical, 
dental,  profit  sharing.  Competitive  wage. 
Send  resume  to:  9032  S.E.  Division  St.,  Port- 
land, Oregon  97266.  503-774-9642 


• HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX. 


/W5*  WESTHEFFER  COMPANY,  INC. 

P.O.  Box  363  • Lawrence,  Kansas  66044 
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HUDSON 

Calibrator  Sprayers 

The  First  Sprayers 
Designed  for  Pest  Control 
& Turf  Industry 

Other  HUDSON  Products  Available 


NEED  A 
SPRAYER? 

We  Got  It! 
Over  100  models 
to  choose  from. 
Custom  built  to  meet 
your  specific  needs. 


JDSON 

| calibrator! 
I PORTA 
BAK-PAKi 


m 


<■ 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110  • FAX  1-800-843-3281 


. SYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO  • 
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PUBLIC  UTILITY 
OPERATIONS  MANAGER 
MID-WEST  DISTRICT 

Bartlett  Tree  Experts  seeks  a demon- 
strated leader  to  manage  our  Mid-West 
public  utility  operations  district.  Candi- 
dates should  have  10  (+)  years  in 
operations  management  with  solid  ex- 
posure to  line  clearance.  Candidates 
must  possess  ability  to  analyze  utility 
bid  requests,  cost  out  specifications, 
and  formulate  profitable  bid  proposals. 
Fleet  utilization  skills  and  knowledge  of 
equipment  maintenance  a plus.  We  of- 
fer a competitive  salary  with  excellent 
benefit  package.  Interested  candidates 
should  mail  or  fax  their  resume  and 
salary  requirements  to: 


Victor  B.  Fleck 
VP  Human  Resources 
Bartlett  Tree  Experts 
Box  3067 

Stamford,  CT  06905 
Phone:  (203)  323-1131 
Fax:  (203)  323-1129 


EEO  Employer 

BARTLETT  TREE  EXPERTS 

Caring  for  America's  Trees  Since  1907 
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RELOCATE  TO  PORTLAND,  OREGON 

and  join  our  growing,  full  service,  land- 
scape business  dedicated  to  quality  since 
1964.  Experienced  arborists,  applica- 
tors, construction  and  maintenance  crew 
leaders  desiring  to  join  our  team  should 
contact  our  office  below.  Drug  testing, 
drivers  license  and  good  driving  record 
are  required  Tree  Care  Unlimited,  Inc., 
PO  Box  1566,  5600  SW  Rosewood 
Street,  Lake  Oswego,  OR  97035. 
503-635-3165  (office),  503-635-1549 
(fax). 
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Almstead,  Inc.  - Our  continuous  expan- 
sion leads  us  in  the  pursuit  of 
career-oriented  professionals  in  the  tree 
care  industry.  Supported  by  a 32-year 
reputation  for  total  quality,  we  truly  stimu- 
late growth  potential  in  a team  atmosphere. 
The  following  positions  in  utility  and  resi- 
dential arboriculture  are  available  in  the 
Northeast.  All  positions  offer  an  excellent 
compensation  package.  Sales  Represen- 
tative * Tree  Care  Foreman  • PHC 
Technician  * Utility  Supervisor,  Forward 
resume  to  Human  Resources,  58 
Beecbwood  Ave,  New  Rochelle,  NY 
10801,  or  fax  to  914-576-5448. 


Established  multiple  profit  center  firm 
in  Chicago  Area  seeks  experienced  Tree 
Care  Unit  Manager,  Candidate  should 
possess  Bachelor's  Degree  in  Business 
or  Forestry-related  major.  Illinois  Pesti- 
cide Applicator's  License,  well  developed 
sales  skills,  and  substantial  operations 
experience.  Responsibilities  include 
profit  and  loss  performance,  personnel  at- 
traction/retention, purchasing,  scheduling 
of  personnel  and  equipment  for  dally  op- 
erations involving  take  downs,  routine 
pruning,  fertilization  and  chemical  appli- 
cation. We  offer  salary  commensurate 
with  experience  and  performance,  an 
excellent  benefits  package,  outstanding 
production  and  supports  staffs,  as  well  as 
a 50+  year  reputation  for  high-quality  ser- 
vice in  Chicago's  most  prestigious 
communities.  Please  mail  or  fax  resume 
to:  Matt  Synnestvedt,  Synnestvedt  Com- 
pany, 24550  W.  Highway  120,  Round 
Lake,  IL  60073,  Fax  (847) 546-9044 


Apprentice  Position-  to  work  with  Mas- 
ter Arborist  in  the  practice  of  Modern 
Arboriculture,  50/50  Tree/Landscaping. 
March-  December,  reasonable  pay  and 
benefits,  ISO-dependable  person,  flex- 
ible, and  productive,  some  combination 
of  education,  experience,  and  industry 
climbing  skills  required.  Clean  drivers 
record  (no  DWI),  NS,  phone  skills.  Ap- 
plicants submit  resume,  cover  letter  with 
references  to:  STL,  Box  2498,  Silver 
Spring,  MD  20915 


Come  to  Oregon  and  join  a quality  com- 
pany and  a winning  team.  Morton  Tree 
Inc.,  based  in  Portland,  is  currently  in  need 
of  climbers,  crew  leaders,  sales  & man- 
agement personnel.  We  have  excellent 
wages  and  benefits  with  opportunities  for 
advancement.  We  are  a drug-free  work- 
place. Interested?  If  so,  give  us  a call  at 
503-636-7902. 


Tired  of  the  snow  and  cold?  The  heat 
and  humidity?  Consider  moving  to  the 
Seattle,  WA  are  to  join  up  with  a rapidly 
growing  tree  care  company,  in  a boom- 
ing economic  area  with  one  of  the  most 
livable  and  forgiving  climates  in  North 
America.  Seattle  Tree  Preservation,  Inc. 
is  looking  for  hardworking  Arborists  ( ISA- 
certified  a plus,  but  not  required),  to  join 
a highly  skilled  team.  Top  wages,  health, 
dental,  and  retirement  plans.  Paid  va- 
cation, holiday,  sick  days  , and  continuing 
education  days.  Place  this  company  at 
the  head  of  the  list.  Serious  inquiries 
only.  Call  (206)  367-4048,  3-5pm  PST, 
or  fax  resume  to  (206)  367-0502. 


I BRUTE 


FIREWOOD  EQUIPMENT 


F/F  130  FTP  Powered 


Firewood  Processor  with  Conveyor 


Professional  Log-splitters 
Heavy  Duty  Conveyors 
Firewood  Processors,  l'/i  - 3'/t  cords  per  hour 


FROM 

53,800 

54,395 

515,995 


FOR  INFORMATION  & VIDEO  CALL  BOO-26 1-9301  OR  802-773-9301 
BRUTE  MANUFACTURING  CORP. 

R R 2,  Box  314,  Route  103,  EAST  CLARENDON  VT  05759 
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Second  Nature  Tree  Care,  a rapid  growth 
company,  is  seeing  an  Arborist  for  one  of 
the  country's  hottest  tree  care  markets.  If 
you  are  self-motivated  and  have  good 
people  skills  we  would  like  to  hear  from  you. 
Excellent  base  salary  and  benefits.  Call  us 
today!  Second  Nature  Tree  Care.  Stamford. 
CT  203-327-9456. 


Relocate  to  sunny  Denver,  Colorado! 
Year-round  work.  Access  to  great  recreation. 
We  are  a growing  tree  and  shrub  care  com- 
pany in  search  of  experienced  arborists. 
Duties  will  include  pruning,  removal,  tree 
health  care  and  problem  diagnosis.  Excel- 
lent salary,  health  care,  and  incentive 
package  offered.  Contact  TREES  FOR  LIFE 
at  6429  Quail  St.  #226,  Aivada,  CO  80004, 
Phone  (303)  403-4245  or  FAX  (303) 
432-3474. 


CAREERS  IN  ARBORICULTURE  WITH 
CEDAR  LAWN  TREE  SERVICE.  INC.  Join 
one  of  New  England’s  Leaders  in  the 
Green  Industry  for  over  40  years:  General 
Arboriculture-Plant  Health  Care-Land- 
scape Construction-Turf  Care:  We  offer 
in-house  training  from  degreed  and  certi- 
fied arborists;  Year  round  employment  in 
modern  facility  for  those  who  seek  a pro- 
fessional challenge.  We  have  an 
outstanding  reputation  for  quality  work  and 
client  satisfaction;  Climbing  experience  is 
a plus  but  more  important  is  dedication  and 
teamwork.  Confidential  inquiries  can  be 
directed  to  Matt  Shields  or  Bill  Maley,  Ce- 
dar Lawn  Tree  Service,  32  Nickerson 
Road,  Ashland,  MA  01721.  Phone:  508- 
881-2622;  FAX:  508-881-8011. 


Boston  Area:  Davey  Tree  is  seeking  Ar- 
borists with  Tree  Care  experience  to  climb 
to  the  top  with  us.  Dedicated  career  minded 
candidates  are  needed  for  all  facets  of  our 
organization.  Excellent  wage  and  benefit 
package  plus  a big  increase  in  personal  sat- 
isfaction as  an  employee  owner  of  one  of 
the  most  established  and  respected  leaders 
in  the  Green  industry  await  you.  Bring  your 
experience  to  Davey  Tree  Experts,  674 
Pleasant  Street,  Norwood,  M A 02062  or  Fax 
your  resume  to  617-769-9795,  Attn:  David 
Gingrich, 


New  Orleans-based  company  - is  seek- 
ing a quality  minded  Sales  Representative 
with  experience  in  the  Arboriculturaf  or  Hor- 
ticultural field  to  service  our  residential 
clientele.  We  are  looking  for  a self-directed, 
dedicated  individual  who  enjoys  working  in 
a professional  team  environment.  Our  firm 
is  locally  owned  and  has  been  in  operation 
for  more  than  40  years  providing  the  high- 
est quality  services  and  products  to  the 
community.  Our  company  is  growing,  ex- 
panded and  diversifying  into  new  areas  of 
the  green  industry.  Come  grow  with  us,  real 
advancement  opportunity  awaits  the  indi- 
vidual who  is  serious  minded  about  their 
ability  to  contribute  to  this  company  and  the 
green  industry.  We  are  offering  a solid  sal- 
ary and  benefit’s  package  for  this  position. 
Your  first  benefit  is  obvious,  come  and  five 
in  one  of  the  greatest  cities  in  the  World  - 
New  Orleans,  Louisiana!  Please  submit  your 
resume  for  consideration.  You  may  fax  it  to 
us  at  504-733-8499  or  mail  to:  Human  Re- 
source Director,  5817  Citrus  Blvd.,  Suite  B. 
New  Orleans,  LA  70123, 


Lewis  Utility  Truck  Sales , Inc.  8 


628  N.  Portland  Street,  Ridgeville,  IN  47380  Q 


I988GMQ5Q+  Hi-Ranger/dump.  LARGE  SELECTION  - 55ft.  w_h.  Aerial  Lifis/Dump  & 

366. 5$p2sp,  low  miks.S36.5O0.  Chip/GMC  & Ford.  1986-91.  gas  & diesel.  $32,500  & up. 


DRIVEN  TO  BE  THE  BEST!  6 

Airport  Pickup  * Delivery  Available  • Financing  Available 


1982  GMC.  7000/50ft  Two  Saturn 
8.2  Detroit,  Ssplsp,  62.904  miles, 
$29,000.  New  paint/ wh/wh. 


ALSO— 

* Pick  Up  Trucks 

* Chippers 

* Split  Dumps 

* 45 , Skyworker/Flat 

* Asphmdh  LR-50  Lifts 


1985  Fonl.  FTOOTVa 50  Tko 
Vanguard  5sp2&p.  523.500. 
New  paim. 
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Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
6c  landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health 
insurance  and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


GRAPPLES  FOR 


"Now  I have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  betteryet, 
morale  isupl" 

Bob  Coleran 

Family  Tree  Company 

Hanson,  Massacnussets 


For  More  Information  call: 

800-587-6656 


IMx 


• ImpSeMax 

ImpleMax  Equipment  Co.,  Inc, 
Bozeman,  Montana 
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Getting 
to  the  root 
of  trees’ 
nutrient 
needs  since 

1941. 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 

800-448-1862 


Call  for  more  information  on 
sl&w -release  fertilizers,  soil 
amendments*  micro  nutrients, 
organics,  mycorrhixal  spores 
and  an  index  of  research 
publications. 


TREE  ILLUSTRAtlON  0 1994  THE  MORTON  ARBORETUM 


ft) 
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Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your 
company  succeed?  We  are  seeking  moti- 
vated individuals  to  fulfill  positions  in 
general  tree  care,  climbing,  PHC  and  sates 
for  our  offices  throughout  the  metro  areas 
of  Chicago,  Connecticut,  New  York,  New 
Jersey  and  Washington,  D.C.  Our  com- 
pany offers  excellent  benefits,  training  and 
advancement  potential.  Send  resume  to 
Kathy  Hendricksen,  The  Care  of  Trees, 
2371  S.  Foster  Ave.,  Wheeling,  IL  60090. 
Phone;  847-394-4220. 
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ACRT  is  Hiring  Instructors.  Positions  open 
to  teach  Urban  Forestry  to  young  adults  who 
are  enrolled  in  Job  Corps.  These  are  full  time 
positions  in  several  locations.  Successful 
candidates  will  have  excellent  work  experi- 
ence as  tree  trimmer  or  tree  trimmer 
supervisor;  training  in  biology  and  tree  iden- 
tification; and  experience  working  with 
disadvantaged  populations.  Military  experi- 
ence is  a plus.  Candidate  must  be  a 
self-starter  and  have  personal  and  work  ref- 
erences. ACRT  employees  enjoy 
competitive  salaries  and  full  benefits  pack- 
age including  medical  and  dental  insurance 
and  401 K retirement  plan.  ACRT  is  an  EEO 
employer.  Please  contact  Lynn  Kindsvatter, 
VP  of  Corporate  Services,  ACRT,  Inc.  800- 
847-3541 , Ext.  21 1 . Resumes  may  be  sent 
to  PO  Box  401 , Cuyahoga  Falls,  OH  44221- 
0401 ; faxed  to  330-945-7200;  or  e-mailed 
to  LynnK@acrtinc.com 


Arborists/Cl imber/PHC  Technician. 

Tree  Care  & Landscaping  Company  lo- 
cated in  Eastern  Long  Island  is  looking 
for  quality-oriented  personnel.  Must  be 
enthusiastic  & seif-motivated.  Will  train 
to  become  an  ISA-certified  arborist. 
Competitive  salary  and  benefits  package 
available.  Send  resume  to  P.O.  Box 
5024.  Southampton,  NY  11969  or  fax 
(516)  287-6245,  phone  (516)  287-6100. 


SavATree,  a leader  in  the  arboriculturai 
industry,  is  experiencing  a period  of  won- 
derful growth.  Exceptional  professionals 
will  be  the  key  to  our  continued  success 
well  into  the  2 1 st  century!  We  have  branch 

Offices  in  NY  County  (Lf),  NJ  (NorttwrnS 

Cenlral),  CT  (Fairtietd  Count,)  and  MA  (Capo Cod)  With 

continued  expansion  planned  throughout 
the  US. 

We  currently  have  openings  for: 

Plant  Health  Care  Specialists 
Sales  Positions 
Operations  Managers 
Branch  Managers 

We  offer  excellent  salary  compensation  and 
benefits  package.  EG E. 

Please  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills,  NY  10507 

QM7A  FAX  (914)666-5843 

aAVAllULUr-  Or  call  800*666-4873 
10  expktffli  QpportwirtiOS. 
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SavATree  Lj  ft  duller  of  Nature's  Trees.  F nc. 
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Electricity 
+ Tree  Workers 
Danger 


It  1C  O A 1 M A A A O (ICO  that  electric  wires  can  be  hazardous  to  anyone  doing  tree 

I m Iw  W Ul  1 1 IIIU 1 1 wC  1 IOC  work*  OSHA  Standard  1910*331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor*  Plus,  OSHA  Standard  1910*269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary*  Finally,  ANSI  Z 133*1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake* 


NAA  Training  Makes  Sense. 


The  National  Arborist  Association  has 
exactly  the  training  you  need,  whether 
you  are  a residential/commerctal  arborist  or  municipal  arborist*  It's  our  Electrical  Hazards  Awareness  Program*  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees*  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  tor  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910*269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply*  The  program  is  self  paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business*  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below* 

National  Arborist  Association  i juin_7Tt.?fi?2 

P0.  Box  1 094.  Amherst,  NH  03031-1094  1 “OW“  * OO-LVLL 

Fax:(603)672-2613 


□ YES  Tin  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness, 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  tor enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  EE  Visa  Number: 

Contact/ Credit  Card  Holder  Name:  — 

Company  Name: 

Address:  

City: 


Exp.  Date: 


State: 


Phone: 
_ Zip: . 


Please  send  me  membership  information. 


Please  mail  witn  payment  or  fax  with  credit  card  information  to; 

The  National  Arborist  Association 
RO.  Box  1094*  Amherst  NH  03031-1094  • Phone:  1 -B00- 733-2622;  FAX:  1-603-672-2613 


‘RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


55  fl.  W.H.  50  Ft.  Aerial  Lift  of  CT, 
1990  GMC  Topkiek,  5/2  Tram., 
52,400  miles,  3116  Cat  Diesel 


Asplundh  in  Stock 
Gas  with  Pony 
from.  Under  CDL 


Split  Dump  1991  GMC  Topkiek  3116  Cat 
Diesel,  Auto  Trans.  Also  1991  GMC  Topkiek, 
Gas.  And  o 1993  IHC  Diesel  Six  Speed 


m 


70  ft,  W.H  Hi- Ranger  6H65,  Steel  line  Body 
Cab  Guard,  1990  IHC  Diesel  Spicer, 

5/2  Trans,  46,992  miles 


AsA:  about  our  many  financing  plans 

Need  Forestry 

Equipment 
Call  Shelby 

704-487-7245 

PO  Box  1447  • 25 10  Taylor  Road 
Shelby,  NC  28151  • Fax:  704-482-4685 

Please  circle  28  on  Reader  Service  Card 


TOP  PAY  FOR  NOVICE  OR  EXPERI- 
ENCED TREE  WORKER.  Southern 
Westchester  County  in  New  York.  It’s  a walk- 
on  opportunity.  Please  call  James  Condon 
at  914-478-0220. 


FOR  SALE 


Aerial  bucket  trucks  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40J  to  95* l. 
Also,  brush  choppers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
GoldendaJe  Road.  Germantown,  W!  53022. 
Phone:  414-255-6161. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880,  Phone: 
203-226-4335, 


Brush  chippers  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - ail  models.  Call 
for  current  availability  and  prices. 
Hawkensen  Equipment  Co.,  Inc.,  Plymouth, 
NHL  Phone:  800-299-8970. 


MYCORRHIZAL  FUNGI  ON  PINE  SEEDLING 


Photo 
ctarfay 
ofD.  Read 

Plant  Health  Care 

Cal!  or  write  for  our  PHC  "Green  for  Life" 
catalog  of  biologically  based  products  for 
professional  Hoiticulturalisls. 

Mycorrhizal  Fungi 
Beneficial  Bacteria 
Botanical  Extracts 
Water  Management 


o 

Plant  Health  Care,  Inc. 

440  William  Piu  Way 

Piilsburgh.  PA  15238 

Plant 
Health 
Care.  Inc. 

1(800)  421-9051 

Plea.se  circle  53  on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - APRIL  1997 


79  Ford  w/20'  boom  log  loader  & dump 
bed,  new  paint,  $9,995;  ‘82 1H  V-8  gas  w/53‘ 
W.H.  HiRanger,  single-man  bucket,  flat  bed, 
new  paint,  $26,000,  S.J.  Ross  Co.  317-634- 
4499 T Indianapolis. 


CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED. Oaks  and  most  deciduous  trees. 
10  minute  application.  Full  color  change 
in  19  days.  $29/qt,  postpaid.  Treats  16 
trees.  Pin  Oak  Specialist,  Omaha,  NE 
68112.  402-455-9384. 


Firewood  processors,  wood  splitters, 
conveyors.  Live  decks,  custom  metal  fab- 
rication. The  source  for  over  12  years. 
Dealers  outside  of  New  England  wanted. 
Valley  Processors,  Inc,  (413)  253-4867 
days,  (413)253-2091  evenings.  Ask  for  Jeff. 


USED  EQUIPMENT  FOR  SALE:  (1)  1 996 

Model  1254  Tree  Bandit  (14"  diameter  ca- 
pacity) w/Cummins  200-HP  engine  and 
many  options.  (1)  1 995  Model  3680  Beast 
Recycle r w/Cummins  235-HP,  (1)  1995 
Model  250  Brush  Bandit  (12"  diameter  ca- 
pacity) w/Cummins  1 1 6-HP  diesel  engine, 
(1)  1995  Model  250  Brush  Bandit  w/ 
Cummins  100-HP  diesel  w/wincht  lift  cyl- 
inder & auto-feed.  (1)  1993  Model  250 
Brush  Bandit  w/Cummins  11 6-HP  diesel 
engine,  (1)  1992  Model  1254  (14"  diam- 
eter capacity)  Brush  Bandit  w/Cummins 
200-HP  diesel  engine,  (1)  1991  Model 
1250  Tree  Bandit  w/Cummins  200-HP  die- 
sel engine.  (1)  1989  Model  1200  Brush 
Bandit  w/Cummins  200-HP  diesel  engine. 
(1)1988  Model  1 00  Brush  Bandit  with  4.23 
gas  engine.  (1)  1990  Model  100  Brush 
Bandit  with  80-HP  diesel  engine.  (1)  Mor- 
bark 20/20  EZ  Chipper  w/Ford  6-cylinder 
gas  engine.  (1)  1988  Morbark  Model  290 
Eeger  Beever  w/Cummins  4B3,9  76-HP 
diesel  engine.  (1)  1987  Morbark  Model  16 
(Super  Beever).  (1)  1986  Morbark  Eeger 
Beever  w/Cummins  4B3,9t  76-HP  diesel 
engine.  (1)  1984  Morbark  Eeger  Beever 
w/Cummins  4B3.9,  76-HP  diesel  engine. 

(1)  1989  Asplundh  16"  Drum  w/Ford  V-8 
gas  engine,  (1)  1969  Asplundh  12"  Drum 
w/Ford  4-cylinder  gas  engine.  (1)  1974 
Asplundh  12"  Drum  w/6-cylinder  Ford  gas 
engine.  (1)  1979  Wayne  Chipper  w/Ford 
6-cylinder  gas  engine.  (1)  Olathe  Model 
986  w/Ford  4.23  gas  engine.  (1)  Rayco 
Model  1665  Stump  Grinder.  (1)  Rayco 
Super  Jr,  Stump  Grinder,  (1)  1987 
Vermeer  665A  Stump  Grinder.  (1)  1986 
Vermeer  1600  Drum  w/6  cylinder  Ford  gas 
engine.  (22)  Mitts  & Merrill  Drum  Chippers 
w/6  cylinder  engine.  (4)  Whisper  w/6  cyl- 
inder Ford.  For  further  information,  please 
contact:  Bandit  Industries,  Inc.,  6750 
Milibrook  Rd,  Remus,  Ml  49340.  Phone: 
1-800-952-0178,  FAX  517-561-2273. 
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1985  665  Vermeer  Stump  Cutter,  Wis- 
consin engine,  new  paint,  $5,500.  1980 
Ford  F-700  Prentice  Loader,  diesel,  single 
axle,  16  foot  steel  bed,  $15,900,  1990 
Teco,  55  foot  single  man  bucket  over 
center  with  chip  box,  1990  Ford  F-700 
Diesel,  $42,000.  1988  Brush  Bandit  250 
Chipper,  Cummins  turbo  diesel,  4 blades, 
new  paint.  $8,900.  Floral  City  Tree  Ser- 
vice, Monroe,  Ml  313-241-7510. 


Fleet  Sale.  Lawn  Trucks.  GMCcab  over 
14,000  GVW.  (10)  to  choose  1989-1994. 
Built  by  Warner  Engineering,  total  stain- 
less steel  body,  well-maintained,  fully 
equipped  production  ready  split  tank 
large  dry  storage  area.  Cost  replace- 
ment new  ($44,000)  prices  start  at 
$18,000.  Phone:  407-781-0235,  407- 
832-3650. 


65  Hi-Ranger  unit  1971  inspected  yearly. 

Dielect.  Load  tested.  New  bucket  on  1993 
F 800  diesel  Air  brakes,  14,000  miles. 
$43,500.  1990  Morbark  chipper  250 
Cummins  4B  diesel  under  1 ,000  working  hrs. 
4 knife  system.  $9,500.  810-349-4636. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  M.I.R.K.,  Inc.  Phone:  330- 
669-2000. 


TWENTY*  USED  CHIPPERS  AND 
STUMP  GRINDERS  IN  STOCK!  Most 
makes  8 models.  We  can  ship  anywhere 
in  the  U.S.  - Ask  about  our  satisfaction 
guarantee!  Alexander  Equipment  Com- 
pany, 1054  N.  DuPage  Ave,,  Lombard,  IL 
60148.  Phone  (630)  268-0100. 


Aerial  Equipment,  Inc.  Your  used  chip- 
per and  stump  cutter  supplier,  serving 
the  Midwest!  BRAND  NEW-We  now  are 
the  Midwest's  largest  supplier  of  Arborists 
supplies  and  equipment-Call  for  a free 
price  list  and  talk  to  our  professional  staff. 
Used  equipment  available-(1 ) 1 989  Rayco 
Hydro-Stumper  (Rubber-tired);  (1)  1994 
Rayco  RG20HD;  (1)1994  Rayco  RG2HD; 
(1)  1989  Mint-Chief  Stump  Grinder;  (3)  As- 
plundh  Whisper  Chippers:  (2)  Brush  Bandit 
Model  90  1 -1 9898 1 -1990  both  with  gas 
engines.  {1}  1990  Morbark  Model  290  Die- 
sel; (1)  1991  Morbark  Model  290  Diesel;  (1) 
1989  Morbark  Eeger  Beaver  Gas  Engine; 
{1 ) Vermeer  Model  620;  (1 ) 1 992  Model  250 
Diesel;  (1)  1986  Ford  F-60Q  Gas  Engine-4 
Wheel  Drive  with  a front  mounted  winch  and 
a HOBBS  chip  box.  Several  new  and  demo 
Brush  Bandit  Chippers  and  Rayco  Stump 
Cutters  available  also.  CALL-Ron  or  Joel, 
Aerial  Equipment  Inc.,  Phone:  847-398- 
0620;  Fax:  847-394-1042. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write;  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-51 16, 


'92  Asplurtdh  LR  III  55  Bucket  Truck  Ford 

F-700  Gas  Kubota  Aux.  Eng.  24K  miles. 
Chip  box.  Tool  boxes.  Shed  kept.  Asking 
$55t000,  610-589-5164  After  7pm. 


Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  new,  used  and 
reconditions,  small,  med,  and  large  capaci- 
ties. Financing  available,  Cal-Line 
Equipment  Co.,  Livermore,  CA,  Phone: 
51 0-443-6432, 


TREE  EQUIPMENT  FOR  SALE.  1975 
GMC  6000  w/45'  Sky  Worker,  65k  miles, 
$15,000.  1974  Dodge  w/Knuckle  boom, 
$5,000.  1986  Ford  Van  w/28'  Versalift 
bucket  w/new  engine,  $3,500.  All  equip- 
ment is  in  mint  condition.  Ryan  Tree 
Service,  Inc,,  516-691-2381. 


At  Davey  Tree, 
you’ll  reach  new  heights. 


Join  us.  and  you’ll  experience  profes- 
sional growth  with  extensive  training 
and  education  programs.  Financial 
growth  with  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee -owner  of  one  of  the  most 
established  and  respected  leaders  in 
the  green  industry. 


Davey  is  seeking  people  with  tree 
care  experience  to  climb  to  the  top 
with  us.  The  people  we're  looking 
for  should  have  line  clearing  or 
tree  surgery  experience,  a commer- 
cial driver's  license,  basic  first  aid, 
and  excellent  customer  service  skills. 

So  if  you're  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


DAVEY# 

The  Davey  Tree  Expert  Company 
Personnel  Dept  - TCI 

1500  North  Mantua  Street  * P.O.  Box  5193 
Kent  OH  44240-5193 

1-800447-1667  ext.  252  • http://www.davey.com 

Drug  Screening  Required 
Equal  Opportunity  Employer 


There's  a lot  of  room  at  Davey  Tree 
for  people  who  w ant  to  grow. 


Please  circle  23  on  Reader  Service  Card 
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1980  85'  HD  ARLO  Crane  with  ladders. 
Mounted  on  1980  International  Truck. 
Excellent  condition.  Ready  to  make 
money.  Pictures  available.  Whitman 
Crane  Service  908-223-0205 


Would  you  invest  $600  to  gain  better  con- 
trol  of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  compe- 
tition by  calling  1-800-49- ARBOR  for  more 
information  on  ArborWare®  the  industry’s 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-heid  data  links,  and 
custom  software  development. 

GREENPRO  SPRAYING  SYSTEMS  for 

greater  profits-customizecf  for  your  exact 
needs-or  our  standard  model-all  sizes.  Bud- 
get priced.  Eariy  order  discounts.  Call  1 -800- 
645-6464. 


ORGANIC-BASED  LAWN  CARE  increases 
and  extends  your  profitable  spraying  opera- 
tion. Turn-key  assistance;  education,  sales, 
marketing,  specialized  equipment,  forms, 
advertising  pieces,  and  continuous  support. 
GREENPRO  ASSOCIATE  PROGRAM.  1- 
800-645-6464. 


Chipper  Truck  - 1993  Ford  F700  with 
Arbortech  dump  body  and  1 ton  crane.  Has 
Cummins  diesel  and  29,000  miles.  Very 
dean,  $25,000.00.  Asplundh  drum  chipper 
in  nice  shape,  $4,000.00  Owner  retiring.  Let 
both  go  together  for  $28,000.00.  Call  eve- 
nings 540-891-5640  or  leave  message  at 
540-371-1172. 

BUCKET  TRUCK-1980  International  Die 

sel  (DT466)  with  Asplundh  LR  45  Lift  and 
Chipbox,  and  many  tool  boxes.  Transmis- 
sion and  rear  end  just  re-built.  Under  CDL 
weight  limit,  Bought  new  bucket  truck  and 
must  sell.  $11,900  O.B.O.  330-726-9994 
(Warren,  OH). 


Vermeer  Tree  Spade  TS44.  Pony  motor, 
trailer  mounted/excellent  condition.  $1 1 ,500 
O.B.O.  Hodges  Backyard  Stumper,  good 
condition.  $1900  O.B.O.  Doscil  Backyard 
Stumper  good  condition  $2400  O.B.O.  1 982 
F600  Newer  Southco  Chipper  box,  L-shaped 
tool  box  $14,500  or  B.O.  Brush  Bandit  200T 
Four  Knife,  6-cylinder  gas,  good  condition. 
Approximately  1500  hours,  $7500  O.B.O. 
Call  847-480-1520. 


USED  TREE  EQUIPMENT.  Brush  Bandit 
880  Chipper.  Trailer,  Cutting  Wheei  55",  200 
HP  Cummins  Engine,  5000#  Screw-Type 
Tongue  Jack,  Towing  Hitch,  12Gai.  Hydrau- 
lic Tank,  Front/Rear  Chipper  Bearings,  220 
Hours,  Sale  Price  $30,000.  Vermeer  1230 
Brush  Chipper,  #BC35641,  290  Hours, 
4.236  Turbo  Diesel  Engine,  3 Sets  of  Knives, 
Hydraulic  Feed,  Disc-Style,  Torsionai  Rub- 
ber-Type Axles.  CASH  PRICE:  $20,000. 
Vermeer  620  Brush  Chipper,  #BC32468, 
Variable  Hydrostatic  Drive,  180  deg  Swing 
Discharge  Chute,  18.5x8.5  LRC  Tires, 
Screw  Type  Jackstand  w/Caster  Wheels, 
Dbl  Safety  Towing  Chains,  Lockable  Tool 
Boxes  & Battery  Box,  Std.  Hr.  Meter,  Kohler 
M20S  Gas  Engine,  1 1 Gal.  Fuel  Tank,  2 
Knives,  Hardened  Chipper  Grade  Steel 
Knife,  Approx.  101  hours.  CASH  PRICE: 
$7,000.  Call  Bush  Transportation  Systems, 
Lisa  Morris  1-800-766-2874. 

Knuckleboom  crane  PM  series  71 22N,  35' 

reach,  7000  lb.  capacity,  garage-kept,  used 
20  times.  Truck  not  included.  Asking 
$12,500.  Call  Kevin  Thompson  Tree  Ex- 
perts, 908-223-6800. 


1994  Tree  Pup  Trailer  for  50“  Vermeer  2- 
Pod.  All  Hydraulic,  Like  New  $1 0,000,00  Also 
1987  Ford  with  50“  Tree  Spade.  414-529- 
2915. 


CRANE  TRUCK— 1979  RO  Stinger  TC  85, 
three  stage.  60'  boom,  8-ton  capacity  crane. 
Mounted  on  1979  F800  with  steel-plated  flat 
bed.  Crane  and  truck  are  both  operational. 
Asking  $18,000.  703-471-7607. 


1974  Int.  w/Asplundh  36'  bucket-auto-air 

brakes;  1970  GMC  w/30’  Skyworker  hyd. 
winch  & reel  hoist.  $3,500  each.  Log  splitter 
$500.  Call  John  at  561-498-2701. 


Before  you  buy  any  firewood  equipment, 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


1994  Morbark-17  with  150  hours  asking 
$18,5000.  1986  Ford  600  with  14'  L-Box, 
new  Ford  engine,  ladder  rack,  plentiful  stor- 
age: asking  $14,000.  1995  Rayco  1625 
stump  grinder  with  trailer:  asking  $7,000. 
1994  Dump  trailer  10,000  GVW:  asking 
$2,100.  MISC  saws,  etc.  for  sale.  All  in  ex- 
cellent condition.  AskforTom  513-829-2471 . 
CINCINNATI. 


Rinse  Pad.  portable,  10  x 22  x 8,  good 
shape  $1500.00.  1-800-392-6515. 


Spray  Unit  FMC  50  gal./min  1000  gallon 
stainless  steel  tank  with  Hannoy  electric  reel 
and  lightweight  hose  on  reconditioned  GMC 
6000  Series  truck.  Unit  hardly  used.  Real 
money  maker.  $11,500.00.  401-941-7204. 


BUSINESSES 
FOR  SALE 

Relocate  to  the  northern  Rocky  Moun- 
tains - A full  service  tree  care  and 
transplanting  business  is  available  for  acqui- 
sition. This  company  Is  highly  profitable  and 
dominates  the  market.  For  more  information , 
write  Box  BA-TCI,  PO  Box  1094,  Amherst, 
NH  03031 


Largest  Tree  Care  Company  in  a growing 
Southeastern  City  Avg.  $450,000  per  year 
(gross).  Fully  equipped  with  the  latest  equip- 
ment. Owner  selling  due  to  illness.  Call  for 
more  information:  1-800-487-7089, 


OREGON  ARBORIST  D-HANDLE  PRUNING  SAW  4 

OUT  PERFORMS  TRI-CUT  BLADES  %t  a ctfoS 

TD  A TUiri7  Til  A RU  flSl  


EXTRA  THICK  BLADE  — 

No  more  bending  thin  blades  due  To  pint  tied  starts  cm 
jammed  cuts,  iftUie spixiftcations:  ihfckre**  - 
length  ■ 14",  weight  - Slbs.i 


RUST  RETARDANT  — 

Chrome  black?  retard*  njsl  and  other  build-up. 


SET  — 

Never  need  to  rcwt  teeth!  Set  positron  keeps  difficult  sap, 
including  pine  pitch  and  Siberian  elm  blood,  off  of  blade  for 
wady  the  life  of  the  saw!! 


DESIGNED  FOR  COMFORT  — 

Marine  treated  plywood,  with  proper  “DB"  gnp.  Perfectly  balanced.  Great  on  palms! 


VERSATILITY  — 

interchangeable  blade  fits  hand  saw  and  can  be 
used  as  replacement  for  most  pole  saw  Made*. 


80%  SAFER  — 

Flat  lop  teeth  eliminates  80’%,  of  accidental  puncture*  and  cuts 
to  user  compared  to  fringe  or  conventional  tooth  design. 


miemeyer’s 

Division  of  the  Niemever  Corp. 


P.O,  Box  355  19  So,  Newtown  Street  Road,  Newtown  Square,  PA  19073  1-800-327-2672 
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North  central  Ohio  tree  service  business. 
Established  clientele  (13  years).  Highly  repu- 
table. Annual  gross  approx.  S100K,  could 
easily  double.  All  equipment  included.  Ideal 
for  family  operation  or  for  acquisition  by  a 
larger  operation.  Nice  progressive  city  with 
Tree  City  USA  designation.  Little  competi- 
tion. Low  cost-of-living.  Here’s  your  chance 
finally!  Call  419-468-2795.  Possible  owner 
financing. 


Well  established  tree  care  business  in 

Calgary,  Alberta,  Canada  for  over  18  years. 
Excellent  reputation,  impressive  client  list 
and  tremendous  potential.  Owner  is  doing 
more  teaching  and  lecturing  and  will  assist 
during  transition.  Serious  inquiries  only.  Call 
403-240-0266. 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch  Big 
John  tree  spade  for  rent  with  experienced 
operator  anywhere  in  New  England  or  East- 
ern New  York.  Can  move  trees  10-12  inches 
caliper.  Develop  a new  profit  center  without 
any  capital  expenditure.  Call  Residential  For- 
esters for  details,  860-429-9972. 


MARKETING 

1-800-FOR-TREES.  Consider  the  most 
powerful  toll-free  800  number  now  available 
to  you,  able  to  ring  directly  into  your  office. 
Increase  visibility... increase  sales... generate 
new  business.  Make  it  easy  for  your  exist- 
ing customers  to  call  you,  and  reach  out  to 
new  customers  with  a toll-free  number  that 
is  easy  to  remember,  clearly  indicates  your 
service  and  sets  you  apart  from  the  compe- 
tition. Very  affordable.  Exclusive  territories 
available.  Reserve  your  area  before  a smart 
competitor  beats  you  to  it.  Also  available  1- 
888-TREE-EXPERT.  Call  today  - 
800-244-3561. 


SERVICES 

Chipper  Knife  Sharpening  Disc,  drum, 
single  or  double  edged,  any  length,  up  to  24“. 
Knives  ground  parallel  under  .005”,  consis- 
tent within  a set,  under  .010.”  Double  edged 
knives  measured  from  center  line.  Improper 
grinding  angles  corrected.  Quick  turn 
around.  Call  for  prices  and  specifications. 
Merson’s  Sharpening  Service. 
1-800-981 -SHARP  (7427). 


MAKE  YOUR  ADVERTISING  $S  WORK  AS 

HARD  AS  YOU  DO!  Your  own  newsletter 
can  do  it!  Taylar-Braedon  Publishing  has 
done  it  all  for  you!  Educational  & Entertain- 
ing. READY-TO-MAIL,  Semi-Custom  or 
Custom.  Your  Newsletter  will  be  in  your 
hands  in  7-10  days!  IF  YOU  DONT  TALK 
TO  YOUR  CUSTOMERS,  YOUR  COMPE- 
TITION WILL!  Call  and  a FREE  sample  will 
be  sent  to  you.  1 -800-654-2655  or  Fax  610- 
409-8604. 


NAA  MEMBERS.  Boost  your  company's 
credibility.  Enroll  your  employees  in  the 
NAA’s  Tree  Care  Specialist  Program.  First 
five  employees  registered  are  free.  Training 
consultation  over  the  phone.  Allows  employ- 
ers to  certify  employees.  1-800-733-2622. 


Classified  ad  rates:  $50 
per  inch  ($45  NAA  mem- 
bers) 1-inch  minimum. 
Payable  in  advance,  due 
the  20th  of  the  month  two 
months  prior  to  publica- 
tion. Send  ad  and 
payment  to:  TCI,  PO  Box 
1094,  Amherst,  NH  03031. 


The  Tree  Moving  Network 

888-5050-TMN 
Fax:  810-628-1317 

e a — B 


Move 
& make 


Profits! 


Trees 


Join  the  Tree  Moving  Network  (TMN) 

Exclusively  for  the  Tree  Transplanting  Contractor 

Offering 

• Competitive  Equipment  Packaged  Balls  30”  to  156”) 

• Built-in  sales  leads  from  national  advertising 

• Critical  training,  updating  and  certification 

• Detailed  job  costing  analysis 

• Specialized  consumer  brochures,  advertisements, 

press  release  kits  and  promotional  flyers  

Call  Bryan  Williams  for  details 

The  Tree  Moving  Network 
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Here's  a comprehensive  program  that 
puts  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

• Flexible 

• Employer  Guided 

• Self-Paced 


Isn't  it  time  you  took  hold  of  your 
career  and  your  future?  Call  us  toll 
free  today  for  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 


dsJjJ 

ttiS 


The  Tree  Care  Specialist  Program  offers  you: 

• Increased  knowledge  in  the  field  of  tree  care 

• Ways  to  increase  your  productivity 

• Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

RO.  80x1094.  Amherst.  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at  http://newww.com/org/naa 


L 
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The  secret  to  firewood  is  volume 
and  the  secret  to  volume  is. . . 

Super  Split 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
(617)  740-0350  • Fax  (617}  740-0355 

800-439-2188 
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FROM  THE  FIELD 


“FamilyTree” 

By  Steve  Rudolph  i 


Twenty-five  years  ago,  a cus 
tomer  of  mine  added  a large 
family  room  to  the  back  of  his 
house-  A large  Chinese  elm  tree  grew 
within  the  area  where  he  planned  to 
build  the  new  room.  Always  one  for  the 
unusual,  the  man  left  the  tree  and  built 
the  room  around  it.  Actually,  the  tree 
was  cut  down  to  the  height  of  the  cathe- 
dral ceiling  and  basically  left  as  a 
conversation  piece.  Over  the  years  the 
homeowner’s  wife  decorated  the  tree 
with  pictures  of  children  and  grandchil- 
dren, making  this  particular  elm  truly  a 
"'family  tree,” 

Eventually,  this  30-inch  diameter,  12 
foot  tree  stump  died  and  began  to  dete- 


riorate. It  also  was  taking  up  needed 
space.  It  needed  to  be  removed.  The 
homeowner  called  me  for  a consul- 
tation. 1 considered  several  options 
on  ’"topping”  out  this  large  stump,  but 
finally  decided  on  a simple  set  of 
scaffolding  to  do  the  job.  We  placed 
plastic  sheeting  around  the  tree,  cre- 
ating an  enclosed  space  to  shield  the 
rest  of  the  area  from  sawdust  and  dirt. 
Then  it  was  just  a matter  of  “topping 
out"  chunks  one  at  a time  and  carry- 
ing them  out  the  door.  At  3 feet  from 
ground  level,  1 pulled  over  on  the  re- 
maining trunk,  ft  easily  broke  free 
and  the  complete  trunk  and  stump 
came  out  of  the  ground. 


The  thought  crossed  my  mind  of  the 
damage  that  a 12  foot,  3000  pound 
falling  tree  might  have  caused  inside 
a house. 

As  it  was,  the  only  “problem”  we  had 
was  setting  off  the  smoke  alarms  from 
the  chain  saw  exhaust.  In  my  12  years 
in  the  tree  business,  this  was  definitely 
a first  “family  tree"  removal  for  us. 

Steve  Rudolphi  is  the  owner  and  op- 
erator of  Effingham  Tree  Service  in 
Effingham , ///, 

Do  you  have  a story  for  From 
the  Field?  TCI  will  pay  $100 
for  pit  hi  is  h cd  artic  les , S ubm  is - 
sions  become  the  property  of 
TCI  and  are  subject  to  editing 
for  grammar,  style  and  length. 
Entries  must  include  the  name 
of  a company  and  a contact 
person  or  they  wilt  not  be  con- 
sidered for  publication. 
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\ ijuuy  Ur;  m Old  Jkufts 

Zenith  Cutter  introduces  Brush  Chipper  Knives 

The  world  leader  in  precision  knife 
manufacturing  guarantees: 

* Factory  Direct  Prices 

* OEM  Quality  Specifications 
- Huge  Inventory  in  Stock 

* Fast  Service  and  Delivery 


SAVE  EVEN 

Fora  limited  time , mention  this  ad  and  get  10%  oft 
on  your  first  order  from  Zenith  Cutter  Co. 

No  other  offers  apply  - Offer  Expires  April  30.  1997 


5200  Zenith  Parkway,  PO.  Box  2252.  Rockford.  IL  61131-0252,  Fax  815  282.5232 

800.223.5202,  Canada  800.228.5206 
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Getting  Your 
Ducks  in  a Row 

Sponsored  by  The  Bishop 
Company  for  the  advancement  of 
our  industry. 

By  Joseph  A.  Schneider 

It  is  the  goal  of  all  businesses  to  complete 
the  job  in  a way  that  satisfies  all  parties. 

The  tree  care  industry  is  more  sensitive 
than  others.  We  deal  with  living  organisms* 
Whether  the  trees  bring  a financial  value  to  a 
client's  properties  or  an  emotional 
value  to  their  being*  our  clients  trust 
that  we  will  provide  them  with  the 
most  comprehensive  tree  work  avail- 
able. This  must  be  true,  for  we 
wouldn't  get  jobs  if  they  didn't  believe 
in  the  quality  of  our  service. 

Sales  personnel  leave  an  impres- 
sion with  the  client  and  an  expectation 
of  the  finished.  Listen  to  the  client's 
desires  and  tailor  those  desires  to  the 
needs  of  the  tree.  It  is  important  to  pro- 
vide treatments  that  are  needed.  We 
are  the  specialists,  and  our  eye  for  nec- 
essary treatments  is  much  sharper  than 
the  client's.  Once  the  proposal  is  ac- 
cepted, our  first  duck  is  in  line * 

Whether  the  job  is  pruning  or  re- 
moval a pre-entry  examination  of  the 
tree  must  accompany  the  observations 
of  the  sales  person.  Without  this  pro- 
cedure* it  would  be  difficult  to  make 
recommendations  for  the  degree  or 
scope  of  intended  work.  Examination 
should  not  only  include  the  visible 
parts  of  the  tree,  but  also  the  surround- 
ing environment  and  cultural  practices 
applied  within  the  root  zone,  if  we  are 
expected  to  care  for  the  tree  intelli- 
gently, we  must  be  responsible  for  the 
entire  tree  system*  not  just  the  serial 
portions  because..  .A  tree  will  only  re- 
spond as  well  as  the  environment  al- 
lows. 

If  the  tree  work  involves  removal 
determine  the  degree  of  difficulty.  It 
is  unlikely  that  you  will  be  removing 
a healthy,  structurally  sound  tree.  It  is 


important  to  interpret  how  sound  the  tree  is 
prior  to  implementing  dismantling  proce- 
dures. You  may  need  a crane  to  assist* 
If  so,  this  type  of  work  will  require 
yet  another  level  of  expertise*  The 
second  duck  is  in  line , 

Before  your  crew’  arrives  on 
site*  the  sales  rep  must  explain 
the  type  of  work  and  the  poten- 
tial hazards.  Many  arborists  spe- 
cialize in  pruning*  while  others 
are  much  more  talented  at  rig- 
ging and  dismantling  trees  in 
difficult  situations.  The  office 
must  assign  the  tasks  for  each 
job  according  to  the  ability  of 
the  practitioners.  The  third 
duck  is  in  line * 

Sending  the  proper  crew  and  providing  the 
proper  orientation  will  decrease  the  likelihood 
of  communication  breakdown*  In  some  cases, 
orientation  at  your  office  may  be  all  that's 
needed*  However,  some  jobs  are  more  com- 
plex. requiring  either  the  sales  rep  or  another 
management  designee  to  be  onsite.  The  client 
may  feel  more  comfortable  with  a 
familiar  face*  who  can  be, 
the  connector  between  cli- 
ent and  field  crew'.  Introducing  the  personnel 
who  will  be  performing  the  work  is  very  ap- 
propriate. The  fourth  duck  is  in  line * 
Ideally*  everything  runs 
smoothly.  Plants  are  not  de- 
molished* sprinklers  are  not  broken,  structures 
and  utilities  arc  left  intact.  When  the  cleanup 


Keeping  Your  Ducks  in  a Row 


Versatile  pulley  to  assist 
when  lowering  cut  limbs 
in  hazardous  areas.  Can 
be  put  on  your  line 
anywhere  for  an  instant 
speed  line  or  for 
leverage  assistance. 

#130090  4"  Steel  Sheave  $47.50  ea. 

with  bushing  for  5/8*  rope,  16,000  lbs,  tensile  strength 

#130060  3"  Steel  Sheave  $43,75  ea. 

with  bushing  for  5/8*  rope,  16.000  lbs*  tensile  strength, 

#1300120  2,37“  Steel  Sheave  $31*75  ea. 

with  bushing  for  5/8“  rope.  5,000  lbs*  tensile  strength,  alloy 
sides. 

# CA185  Micro  Alum  Pulley  $7*00  ea. 

1 1/2"  x 3"  blue  anodized  micro  pulley  is  rated  at  lOkn  or 
2,240  lbs.  Works  great  for  a slack  line  tender  or  taunt  line 
hitch  tender.  Handy  utility  pulley  for  raising  or  lowering 
tools  and  equipment. 

All  New  Bishop  Company 
50th  Anniversary  Catalog 
is  now  available  upon  request 


Offer  expires 
May  31, 1997 


I 


Se  habla  Espafiol,  Jerry  Anaya,  ext*  350: 
Steve,  ext,  340;  Jack,  ext.  110;  or  Keith,  ext  220 

Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  562-698-2238 
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is  performed  and  the  property  is  left  clean  and 
tidy*  the  crew  is  ready  to  leave.  In  the  real 
world,  however,  things  happen.  If  problems  do 
occur*  your  field  personnel  must  accept  respon- 
sibility. They  must  identify  and  address  the 
problem  with  the  client.  If  immediate  repair 
is  needed*  it  should  be  done.  If  outside  service 
is  required,  expedite  the  process.  It's  when  we 
are  not  responsible  for  our  actions  that  we  lose 
ourconnector.  The  fifth  duck  is  in  line * 
Is  this  die  ugly  duckling,  or  what? 

There  are  a number  of  different  ways  to 
operate  a tree  care  business  successfully,  but 
a common  connector  in  all  is  communication. 
Your  business  is  a system — just  as  a tree  is  a 
system — and  all  systems  have  connectors. 
When  the  connector  that  we  call 
communication  is  broken., 
the  potential  for  problems 
increases*  The  same  is  true  with  the  loss  of 
connectors  in  the  tree  system. 

Once  the  crew  performs 
the  work,  the  crew  leader 
should  inform  the  client  that  the  work  has  been 
completed.  It  may  even  be  necessary  for  the 
foreman  to  walk  through  the  site  with  the  cli- 
ent, discussing  the  work  performed*  Your  sixth 
duck  is  in  line. 

After  the  crew  returns,  the  gear  is  secured 
and  the  trucks  are  readied  for  the  next  day, 
paperwork  must  be  completed  and  communi- 
cation must  occur  between  the  work  personnel 
and  management,  A discussion  of  the  day's  ac- 
tivities can  result  in  a better  understanding  of 
how  proficiently  work  is  being  performed*  If 
the  day's  activities  went  off  without  a 
glitch*  you  are  fortunate!  If  problems 
occurred*  those  responsible  for  commu- 
nicating these  events  to  you  must  do 
so. 

As  employers,  you  should  provide 
a comfortable  environment  that  rein- 
forces communication  with  your  em- 
ployees, Reviewing  problems  will  help 
to  discourage  future  problems*  Your 
employees  must  feel  as  comfortable  in 
their  saddle  as  they  arc  in  discussing 
mistakes  or  damage*  We  have  to  be 
willing  to  listen  to  our  employees  and 
offer  them  help  in  resolving  problems. 
We  all  have  our  policies  with  regard 
to  disclosing  problems  within  our  busi- 
ness. but  all  policies  should  include  the 
concept  of  dignity.  Employees  should 
feel  confident  in  themselves  to  retain 
the  dignity  it  takes  to  acknow  ledge  a 
mistake,  and  they  should  not  be  be- 
littled for  doing  so.  Treating  our  em- 
ployees with  as  much  dignity  as  we 
would  treat  ourselves  opens  up  and 
maintains  the  line  of  communication. 
If  you're  keeping  your  line  open*  the 
ducks  will  continue  to  fall  into  place. 

It  is  time  to  bill  for  the  appropriate 
work.  The  client  is  expecting  a state- 
ment and  will,  hopefully*  pay  you 
promptly*  You  have  prov  ided  a serv  ice 
of  unsurpassed  quality.  Your  employ- 
ees represented  themselves  as  dignified 
practitioners,  and  it  is  very  likely  that 
you  will  gain  referrals  as  a result  of 
your  dedication  toward  Excellence  in 
Arboriculture. 
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TREE  SERVICE 


Call  today  to  apply  or  for  complete  information 


Mike  Whitsell,  Two  W Tree  Service 
Rochester,  New  York 


“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  I went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  1 picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 

APPLY  TODAY  FOR  YOUR  ARBORCARD  « 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


1-800-537-9108 

Fax:  1-800-344-7712 


“What  I like  about  ArbarCard  * is 
that  our  customers  can  walk  in  and 
say,  I have  the  ArborCard ml  They 
just  pick  out  what  they  want  and 
that’s  that.  It  all  happens  very 
quickly.  And  ArborCard  V' rates 
are  very  competitive,” 

Bill  Mitchell,  Aerial  Lift  Inc , 

Milford,  Connecticut 


CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


FIRST 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 
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Call  1 -800-ARBORS-l 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree- insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 


Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn’t  have  to  rain  for 


Please  circle  2 on  Reader  Service  Card 


n 

[7 

Call  1-800-272-6771 


MA 


Albiez  Insurance  Agency 


Arborists  Insurance  Specialists 

Worker’s  Comp  I General  Liability  I Business  Auto 


XT-55 

Now 

Available! 


XTendiim 

Your  Eteactr^ 


:imon-Telelect 
^ Hi-Rangers  have 

been  used  throughout 
the  tree  care  industry  for 
many  years  and  are 
known  for  their  high  quality 
and  durability.  Through 
extensive  discussions 
with  Arborists  from 
around  the  country,  we 
have  developed  a new 
aerial  device  that  provides 
maximum  user  benefits 
while  minimizing  downtime 
and  maintenance. 


The  new  Simon-Telelect  Hi-Ranger 
Series  now  provides  you  with 
2 units  from  which  to  choose: 
and  XT-55. 


XT-52  provides: 

* 57  ft.  of  working  height 

* 42.2  ft.  of  side  reach  in  the  work  zone 

* 1 35  degrees  lower  boom 

* 270  degrees  upper  boom 


XT-55  provides: 

• 60  ft.  of  working  height 

• 42.2  ft,  of  side  reach  in  the  work  zone 

• 1 25  degrees  lower  boom 

• 260  degrees  upper  boom 


If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raordinary  requirements, 
look  no  farther  than  the  Simon-Telelect 
Hi-Ranger  XT-5  Series. 


Tllr?* 


Simon-Telelect  Inc.  * 600  Oakwood  Rood 
PO  Box  1150  • Watertown,  SD  57201  * USA 
Phone:  (605)  882-4000  • Fax:  (605)  882-1842 
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OUTLOOK 

A New  Day,  A New  Way 

There  are  very  few  words  in  the  English  language,  which,  when  used  together,  can 
make  my  blood  pressure  rise.  Lately,  though  I've  been  hearing  those  words,  over  and  over 
again,  and  it  troubles  me.  because  those  words  are  "We've  never  done  it  that  way  before." 

Consider  the  things  that  our  society  would  be  without  if  nobody  ever  tried  doing  some- 
thing in  a new  way.  There  would  be  no  chain  saws,  for  instance,  and  no  bucket  trucks. 
There  would  be  no  improvements  in  modem  medicine,  and  no  advances  in  world  peace. 
Think  of  the  inventions  inspired  by  somebody  who  thought  "there  has  to  be  a better  way..." 

I field  a lot  of  calls  on  the  NAA  hotline  from  members  wfho  need  advice  on  legal  or 
business  matters.  I very  much  enjoy  talking  to  these  members.  I like  to  hear  about  their 
companies,  how  they  are  doing,  the  gains  they  have  made  this  year.  Their  dilemmas  alert 
the  Association  to  problems  that  the  entire  industry  might  be  facing.  Occasionally,  though, 
a member  calls  for  advice  and  finds  the  answer  unacceptable.  Why?  Because  "We've 
never  done  it  that  way  before." 

I recently  spoke  w ith  a member  who  had  a question  about  obtaining  references  for  po- 
tential employees.  During  the  course  of  our  conversation,  he  indicated  that  he  had  a policy 
against  hiring  women  as  climbers,  and  likewise  he  has  never  hired  a man  for  landscape 
crews.  We  discussed  his  policy  from  a legal  standpoint.  I advised  him  to  run  his  policy 
manual  over  to  a good  attorney  in  his  area.  While  we  were  on  the  subject,  I asked  if  his 
labor  law  posters  were  up,  if  his  harassment  policy  was  written,  and  if  had  complete  per- 
sonnel files.  "Why?  he  asked.  "I've  never  done  those  things  before." 

Another  member  called  with  a question  about  business  forms.  We  talked  about  the  NAA 
Handbook  on  Forms  and  I sent  her  a copy.  She  called  me  a few  weeks  later.  None  of  the 
samples  in  the  book  served  her  needs.  She  was  looking  for  a way  to  increase  productivity 
and  record  keeping.  We  discussed  a number  of  options.  "Well,"  she  said  as  we  concluded, 
"you've  got  some  good  ideas,  but  I don't  think  they’ll  work  for  us.  We've  never  done 
anything  like  that  before..,." 

To  stay  successful  in  business,  you  have  to  keep  an  eye  to  the  future.  Challenge  your- 
self every  day  to  find  a better  way  to  do  one  thing.  Try  a new  idea.  Solve  a problem.  The 
people  who  get  ahead  in  this  very  competitive  world  are  not  the  people  who  find  one  way 
of  doing  something  and  then  cling  to  it  forever.  The  movers  and  shakers  among  us  are  the 
people  who  say,  "why  not,  let's  give  it  a try."  These  are  the  people  who  make  innovation 
work  for  them,  who  are  ready  for  changes  in  the  marketplace  and  come  out  on  top,  who 
are  never  caught  unprepared.  The  future  is  coming  no  matter  wrhat.  You  can  control  your 
place  in  it  by  evaluating  new  things  and  trying  them,  or  you  can  let  the  future  control  you 
by  clutching  the  past  like  a life  raft. 

Did  you  hear  about  a good  idea  today?  Something  you've  never  done  before?  Go  ahead, 
give  it  a try. 


Amelia  Re  inert 
Deputy  Executive  Director 

TCls  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations , standards , practices , safety , innovations,  products  and  equipment  We  strive  to  serve 
as  the  definitive  resource  for  commercial  residential  municipal  and  utility  arborists , as  well  as  for 
others  involved  in  the  care  and  maintenance  of  trees . The  official  publication  of  the  non-profit  Na- 
tional Arborist  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as 
our  members  in  the  field . who  adhere  to  the  highest  professional  practices  worldwide. 
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An  Important  New  Tool 
for  the  Fully  Equipped  Arborist. 


SAMSON'S  NEW  ARBORIST  ROPES  CATALOG 
SHOULD  BE  IN  EVERY  ARBORIST'S  TOOLKIT. 


The  most  important  pieces  in  the  arborist's  toolkit  are  his  ropes.  Climbing  and 
rigging  lines  are  basic  pieces  of  equipment  that  require  the  same  attention  and 
regular  inspection  as  more  mechanically  complex  equipment 


£.  SAMSON 


Strongest  Name  In  Rope 

For  more  information  please  call  or  write: 

THE  AMERICAN  GROUP  - Samson  Division 
2090  Thornton  Street,  Femdale,  \VA  98248 
Phone:  (800>  227  "673  or  (360)  384-4669  Fax  (360)  384-0572 
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Until  now,  current  and  reliable 
information  on  inspection, 
10?  m retirement  and  use  of  ropes 
in  the  workplace  has  been 
hard  to  come  by.  Samson  has 
teamed  up  with  the  Arborist  commu- 
nity to  promote  and  provide  current 
information  on  effective  and  safe  use  I 
of  this  basic  piece  of  equipment. 

Our  newest  catalog  features  an  H 

extensive  section  of  information 
on  basic  climbing  and  rigging 
techniques,  rope  inspection,  and  a guide 
to  determining  when  to  retire  ropes  that 
may  compromise  safety  and  performance 
on  the  worksite. 

The  Samson  Professional  .Arborist  Ropes 
Catalog  also  includes  complete  informa- 
tion and  specifications  for  selecting 
Samson  Ropes  and  products  developed 
specifically  for  the  professional  Arborist. 
To  get  a copy,  see  your  local  Samson 
.Arborist  Products  dealer,  or  contact 
us  directly  at  1-800-  227-7673. 
be  glad  to  send  you  a copy. 


Rope  Inspection  and 
Retirement.  Clear-cut  information  on 
hot r to  inspect  a rope  for  wear,  and  when  to  retire 
it  from  working  life . This  section  alone  is  an 
invaluable  ml  for  increasing  safety  in  the 
workplace.  A checklist  is  included  that  should  he 
kept  by  anyone  whose  safety  and  performance 
depends  on  the  use  of  rope . 


Knots  and  Rigging: 

A section  with  basic  rigging  information,  as 
t veil  as  tying  diagrams  and  photos  of  commonly  used 
knots  mry  climber  and  rigger  should  he  familiar  with. 
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Quality  Equipment  Plus  Good  Training  = Safety  and  Profitability 

CARABINERS 

Bishop  Company  stocks  a variety  of  climbing  and  rigging  alumi- 
num and  steel  carabiners-  screw  gate  or  auto-lock.  Multiple  shapes 
and  gate  sizes  to  fit  every  arborist  s dreams. 

C20011  Carabiner  Keeper  $8.16  ea. 

K4891 2 Kong  Lg  “D"  Steel  $1 1 .47  ea. 

Screw  Gate  Carabiner  7875  lbs. 

K73700001  Kong  Lg  “D"  Alum  $9.70  ea. 

Screw  Gate  Carabiner  6075  lbs. 

K706003  Kong  Pear  Shape  $1 3.25  ea. 

Alum.  Auto-Lock  Carabiner  4950  lbs. 

(For  Utility  Use  Only) 

K98112  Long  Extra  Lg  "D"  Steel  $12.95  ea. 

Screw  gate  11.250  lbs. 

A967  DMM  Captive  Eye  Alum.  $31.95  ea. 

Auto-Lock  5625  lbs. 

A852  DMM  BOA  Shape  Alum.  $14.95  ea. 

Screw  Gate  5625  lbs. 

C967  DMM  Captive  Eye  Steel  $22.95  ea. 

Auto- Lock  10.125  lbs. 

A857  DMM  BOA  Shape  Alum.  $17.75  ea. 

Auto-Lock  5625  lbs. 


All  New  Bishop  Company 
50th  Anniversary  Catalog 
is  now  available  upon  request. 
Offer  expires  June  30,  1997 


Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  562-698-2238 


Se  habla  Espanol,  Jerry  Anaya,  ext.  350; 
Steve,  ext.  340;  Jack.  ext.  110;  or  Keith,  ext.  220 
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Training:  For 
Safety  and 
Efficiency 

Sponsored  by  The  Bishop  Company 
for  the  advancement  of  our  industry. 

By  Rip  Tompkins 
ArborMaster  Training  Inc. 

Everyone  would  like  to  have  a company  that 
is  profitable,  safe  and  free  from  accidents.  A 
well-oiled  machine  that  runs  smoothly  and 
efficiently  is  more  productive.  And  a more 
productive  machine  is  more  profitable.  Greater 
profits  with  fewer  accidents  means  everyone 
wins.  So  how'  do  we  arrive  at  this  goal? 

If  we  work  together  and  through  our  own 
ANSI  Z- 133.1  committee,  which  sets  industry 
standards,  we  can  control  our  own  destiny. 
However,  if  people  refuse  to  comply  and  con- 
tinue with  unsafe  working  practices,  then 
OSHA  will  come  down  hard.  Our  goal  should 
be  to  reduce  accidents.  This  can  only  be  accom- 
plished through  accident  prevention  training. 

Many  in  the  tree  care  industry'  see  OSHA 
as  the  bad  guy,  a bureaucracy  that  is  only  there 
to  make  life  difficult  and  hand  out  fines.  1 think 
people  would  be  surprised  to  know'  that  they 
can  ask  OSHA  to  evaluate  their  companies  and 
OSHA  will  help  them  to  comply.  The  fact  is 
that  tree  work  can  be  very  dangerous,  and 
OSHA  will  be  looking  more  closely  at  our  in- 
dustry in  the  future. 


Companies  need  to  institute  training  sys- 
tems or  seek  out  already  established  programs 
to  help  them  work  more  safely.  Unfortunately, 
profit  margins  in  the  short  run  often  steer  com- 
pany policies.  Training  programs  cost  money 
and  result  in  a temporary  loss  in  production 
time  and  potential  profits.  We  need  to  see  the 
bigger  picture  and  look  at  the  long-term  ben- 
efits. 

Let  s face  it,  the  fastest  and  easiest  way  to 
get  a job  done  many  not  always  be  the  safest. 
It  can  be  very'  easy  to  take  shortcuts  and  once 
this  starts,  bad  habits  begin  to  form.  This  type 
of  thinking  w ill  get  passed  on  down  through 
the  ranks  like  a virus.  The  young  guys  will 
learn  from  and  look  up  to  the  crew'  leaders,  so 
it  pays  for  them  to  be  learning  more  good  hab- 
its than  bad.  Though  we  would  like  to  think 
that  all  of  our  employees  are  safety  conscious, 
this  is  not  always  the  case.  Most  workers  will 
need  guidance  to  become  safer  and  more  effi- 
cient in  their  work  practices. 

1 know  that  I did  not  always  working  as 
safely  as  I could  have.  But  through  experience, 
meeting  certain  people  and  getting  involved 
with  safety  training.  I have  seen  the  benefits 
of  safety.  This  is  how  1 know'  it  can  be  so  re- 
warding to  pass  on  know  ledge  to  others,  see 
the  excitement  in  their  eyes  and  know'  that  they 
will  he  working  more  safely  in  the  future. 

There  will  be  some  work  and  effort  involved 
in  instituting  a new'  program  to  weed  out  bad 


habits,  but  the  long  term  results  will  benefit 
everyone.  Make  training  fun  by  setting  up 
small  competitions  with  rewards  for  achieve- 
ment. This  gets  the  workers  excited  and  gives 
them  something  to  work  toward.  This  is  turn 
will  give  them  a better  sense  of  self-esteem 
and  a feeling  that  their  employer  cares  enough 
about  them  to  invest  in  their  future. 

A good  training  program  w ill  teach  workers 
to  use  certain  thought  processes.  Though  every' 
job  is  different,  by  using  these  thought  processes 
they  can  tackle  any  situation.  I have  always  been 
amazed  by  the  resourcefulness  of  tree  w orkers 
in  finding  ways  to  get  the  job  done.  A well- 
trained  worker  will  look  for  hazards  and  ob- 
stacles, make  a work  plan,  decide  on  the  equip- 
ment needed,  then  complete  the  job.  Plan  the 
work  and  work  the  plan.  This  repetition  will 
not  only  help  them  work  more  safely  hut  also 
more  efficiently.  With  good  training  and  coor- 
dination. there  can  be  efficient  planning. 

A good  maintenance  program  for  equip- 
ment results  in  less  downtime.  Similarly,  good 
training  and  follow  -up  programs  for  employ- 
ees w ill  reduce  costs  and  time  off  the  job  in 
the  long  run.  Look  for  the  problem  areas  be- 
fore they  become  liabilities.  This  leads  to  more 
time  producing  for  the  company  and  less  time 
cleaning  up  after  mistakes.  It  may  even  lead 
to  reduced  insurance  rates.  This  would  be 
money  and  time  very  well  spent. 

Climb  safe! See  you  at  the  Top. 
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Double  esterlon  bull 
ropes  made  by  Yale 
Cordage 


Responding  to 
Changing  Needs 


Spools  of  polyester  fiber 
are  lined  up  on  the  New  En- 
gland Ropes  factory  floor, 
ready  to  be  spun  into  rope. 


A New  England  Ropes  employee 
splices  the  end  of  a bull  rope.  The 
process  involves  separating  the 
rope  core  and  cover,  then  inter- 
twining the  two,  which  makes  a 
seamless  loop. 


Specialty  rope  products  replace  one  size  fits  all 


By  Keith  Regan 


Many  of  the  technological  ad- 
vances engineered  for  ar- 
borists by  rope  and  safety 
equipment  companies  developed  in  an 
empirical  fashion:  They  were  invented 
at  the  base  of  a tree  or  modified  by 
working  arborists  who  would  borrow  an 
idea  here,  a piece  of  equipment  there — 
and  see  howh  the  innovation  worked. 

Likewise,  most  of  the  companies 
serving  arborists  today  have  a long  his- 
tory of  making  rope  or  climbing 
equipment,  but  that  history  dates  to 
other  industries.  For  example,  Yale 
Cordage — founded  almost  50  years 
ago — first  supplied  nylon  tw  ines  for  lob- 
ster traps.  Wall  Industries  was 
incorporated  in  1830*  but  the  arborist 
products  division  is  five  years  old. 

As  the  arborist  market  has  grown  in 
recent  decades,  so  too  has  research  and 
development  targeted  specifically  to- 
ward tree  care.  Arborists  in  the  United 
States  spend  an  estimated  $6  million  a 
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Wall  Safety  Products  combines  syn- 
thetic fibers  on  its  high-tech  braiding 
equipment. 


year  on  rope  and  related  products,  ac- 
cording to  the  Cordage  Institute,  an 
industry  trade  group.  To  serve  that  mar- 
ket a half-dozen  major  rope 
manufacturers  offer  a dizzying  array  of 
climbing  lines,  bull  ropes,  rigging  lines, 
lanyards,  throwing  lines  and  related 
equipment.  With  an  increased  market 
has  come  more  specialized  products. 

Synthetic  rope  fibers  were  first  de- 
signed during  World  War  II  to 
substitute  for  scarce  natural  materials. 
The  products  were  used  mainly  in  the 
marine  industry  until  the  early  1970s, 
when  the  first  true  arborist  ropes  were 
produced.  Before  that,  states  Peter 
Hopkins,  marketing  manager  for  New 
England  Rope,  arborists  relied  on  rope 
made  for  other  uses.  "The  days  of  an 
arborist  having  one  rope  in  the  tool  box 
for  all  occasions  are  gone,"  he  says. 

"There  is  a lot  of  room  for  grow  th  and 
new  products  in  the  arborist  market," 
agrees  Tom  Selman  of  Samson,  a 
Ferndale.  Washington-based  division  of 
the  American  Group.  "This  is  an  industry 
that  is  less  than  20  years  out  of  manila." 

"There's  a lot  of  competition,  consid- 
ering it‘s  a pretty  small  market,"  notes 
Dan  Pockman.  sales  manager  of  the 
Buccaneer  Rope  Company.  The 


Clearwater,  Fla.,  manufacturer 
sells  its  ropes  nationw  ide  through 
catalogue  sales  and  a network  of 
distributors.  Its  two  biggest  sell- 
ers in  the  climbing  line  field  are 
the  Arbor  Boss,  a braided  rope, 
and  its  three-strand  counterpart. 

Safety  Orange. 

Pockman  credits  a small  number 
of  major  rope  companies  w ith  most 
of  the  technological  advancements 
in  the  industry.  In  his  view,  arborist 
ropes  have  undergone  dramatic  changes 
in  terms  of  safety  through  increased 
strength  over  the  years.  "There  aren't  a lot 
of  fancy  products,  but  the  basic  tools  have 
gotten  better  and  stronger  over  the  years." 
he  says. 

There  are  two  main  types  of  synthetic 
rope.  Three-strand  tends  to  be  stiffer, 
more  likely  to  stretch  under  heavy 
weight,  and  more  closely  mimics  the 
feel  of  old  manila  rope.  Braided  rope, 
on  the  other  hand,  appears  to  be  pre- 
ferred by  most  arborists  for  its  softer  feel 
and  ease  of  handling  and  is  gradually 
coming  to  dominate  the  market.  See 
Sidebar , “ Arborist  Ropes:  A Primer" 


Promaster,  Arborplex  and  Stable  Braid 
ropes  from  the  Samson  Division  of  the 
American  Group. 


While  different  ropes  from  different 
manufacturers  may  look  and  feel  differ- 
ent. the  ropes  begin  in  the  same  place: 
a laboratory.  The  strong  ropes  used  to 
lower  tree  limbs  or  allow'  a climber  to 
hang  safely  above  the  ground  begin  at  a 
chemical  company  such  as  DuPont  or 
Dow.  Polyester,  polyolefin  and  similar 
materials  are  spun  into  thin  fibers  that 
resemble  fishing  line.  The  same  raw 
material  used  to  make  ropes  goes  into 
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Compare  us  with  PVC,  other  pipe! 


Tube  irrigation  saves  up  to  2/3  labor  over  flood  methods! 

Tree  Feeder 

tm  mnuui  umtm  tow 

Others 

Biodegradable? 

YES 

NO 

Controls  water  flow? 

YES 

NO 

Self-contained  fertilizer? 

YES 

NO 

Need  not  be  removed? 

YES 

NO 

Helps  prevent  cavity 

YES 

NO 

Esthetic  color 

Green 

White/Black 

Three  Biodegradeable  Sizes 

800/822-8733 

Haimbaugh  Enterprises 
2392  N.  Boeing 
Warsaw.  IN  46580 


Tree  Feeder 

THE  FERTILIZER  IS  IN  THE  TUBE9 

Reg  U S Pat  #5.533.300 
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MODEL  2500-4 

* 25  HP  Kohler  Command  Engine  ☆ Stable  Four  Wheel 
Stance  ☆ Complete  Hydraulic  Control  Including  Steering  & 
Propulsion  -fr  Compact  35”  Width  Fits  Easily  Through  Gates 

* 1"  Thick  Cutter  Wheel  ☆ Shown  With  Dual  Wheels  Option 

ft  WJI 
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MODEL  3500 

☆ Economical  Tow  Behind  Unit  * Shown  With 
Optional  Remote  Control  * Heavy  Duty  Construction 


MODEL  4400-D 

☆ 43  HP  Deutz  Diesel  ☆ Big  Cutting  Power  in 
a Mid -Size  Machine  ☆ Optional  Remote  Control 
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MODEL  7500 

it  75  HP  Four  Cylinder  Turbo-Charged  Deutz  Diesel 
Engine  it  Massive  1 1/2"  Thick  31"  Diameter  Cutter 
Wheel  with  48  Teeth  it  Unmatched  Cutting  Dimensions 


qualiiv  Stump  CuTRTfcavailable.  For 
more  information, • or.to  arrange  a 


‘dgijmstratiori  call:  (800).  243-9335. 


J.P.  Carlton  Company  Div.  D.A.F.,  Inc. 


Carltoi 
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polyester  clothing. 

According  to  G.F.  Foster,  executive 
director  of  the  Cordage  Institute,  there 
arc  more  than  200  rope  makers  in  the 
country.  Only  the  following  are  known 
for  arborist  ropes:  The  American 


Group's  Samson  Division,  Buccaneer 
Rope  Company,  New  England  Ropes, 
Southeast  Ocean  Services,  Wall  Safety 
Products.  Wellington  Leisure  Products 
and  Yale  Cordage. 

In  each  factory,  rope  is  made  in  more 


Arborist  Ropes:  A Primer 


Arborist  ropes  are  made  of  synthetic 
polyester,  polyolefin  or  a similar  mate- 
rial. In  the  past  two  decades,  man-made 
ropes  have  replaced  natural  fiber  lines, 
since  the  most  popular  natural  rope, 
manila,  is  weaker,  more  susceptible  to 
rot  and  less  predictable.  According  to 
the  Cordage  Institute,  a l -inch  diameter 
manila  rope  has  a breaking  strength  of 
8,100  pounds.  By  comparison, 
Samson's  1-inch  Stable  Braid  has  a 
breaking  strength  of  37,200  pounds. 

The  first  dedicated  arborist  ropes 
were  made  in  the  early  1970s.  The 
Samson  Division  of  the  American 
Group  produced  its  Arbor- Plex  ropes 
about  the  same  lime  New  England  Rope 
unveiled  its  Safety  Blue  line.  Today, 


those  two  companies  and  Maine-based 
Yale  Cordage  control  more  than  80  per- 
cent of  the  U.S.  arborist  rope  market, 
estimated  at  about  $6  million  per  year. 

While  three-strand  rope,  which  more 
closely  mimics  the  feel  of  natural  fiber 
lines  and  tends  to  stretch  more  under  the 
strain  of  a heavy  load,  are  holding  their 
own  in  sales,  the  easy  handling  of  braided 
line  is  helping  to  make  that  the  faster 
growing  segment  of  the  market.  There  is 
little  difference  in  strength:  Much  of  the 
difference  comes  down  to  personal  pref- 
erence, which  is  why  most  firms  offer  a 
variety  of  models  with  similar  properties. 

Bull  ropes  or  rigging  lines,  which  have 
become  stronger  and  lighter,  are  a fast- 
growing  segment  of  the  arborist  rope 


market.  Many  are  now  coated  with  spe- 
cial materials  to  help  them  withstand  the 
friction  of  constant  rubbing  against  a 
tree  limb  or  sling.  Several  companies 
have  introduced  products  designed  to  be 
used  with  block  and  tackles,  cranes  and 
pulleys — as  those  methods  of  lowering 
trees  become  more  popular. 

Most  rope  makers  recommend  a 
two-year  life  expectancy  for  climbing 
lines,  slightly  longer  for  rigging  lines 
if  they  are  used  less  frequently.  How- 
ever, ropes  that  are  cut  with  a saw  or 
repeatedly  exposed  to  harsh  conditions 
and  heavy  weights  can  wear  out  faster. 
Visual  inspections  should  be  done  regu- 
larly, but  cannot  always  detect 
breakdowns  in  the  internal  rope  fibers. 


Sometimes  the  best  way  to  spray 
your  trees... 

is  not  to, 


From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides  and  fertilizers 
in  leakproof  microinjection  units. 

Insecticides  - Acephate,  Avid®  and  MetaSystox*R 
Fungicides  - Bayleton®,  Aliette®  and  Alamo” 
Fertilizers  - Our  proprietary  Nutriject”  formulations 

Tree  Tech 

479  S.W.  42nd  Street 
Williston,  FL  32696 
1-800-622-2831 
e-mail:  treetek@aol.com 


Tree  Tech 

G 


Alamo  is  a registered  trademark  of  Ciba-Geigy  Company 
Aliette  is  a registered  trademark  of  Rhone- Poulenc  Ag  Company 
Avid  is  a registered  trademark  of  Merck  and  Co.,  Inc. 
Bayleton  is  a registered  trademark  of  Bayer.  AG.  Germany 
MetaSystox  R is  a registered  trademark  of  Gowan  Company 


Tree  Tech™  Environmentally  Sound  Tree  Health  for  the  '90s  and  beyond. 
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Buccaneer  Hope 
Company  special* 
izes  in  producing 
rope  to  arborists' 
specifications. 


A stable  braid  dead-eye  sling 
from  Samson. 


It  may  take  several  clays  for  a rope  to 
come  together,  but  precision  and  qual- 
ity-control inspections  at  each  stage  are 
important.  At  the  end  of  the  automated 
process,  human  hands  take  over,  check- 


or  less  the  same  way.  Micro-thin  fibers  are 
spun  around  one  another,  gradually  and 
carefully  increased  in  thickness.  Each 
time  a strand  is  wound,  the  direction  is 
switched,  preventing  unraveling  in  the  fi- 
nal product.  The  machines  that  do  most 


of  the  work  twist  the  fibers  together 
tightly,  adding  to  the  strength  of  the  final 
product.  High-quality  syn- 
thetic fibers,  together  with  the 
added  control  of  the  fibers 


Wall  Arborist  Products  recently  developed 
three  arborist  kits  designed  with  ail  the  prod- 
ucts needed  for  most  rigging  applications. 


made  possible  by  today's  mod- 
ern machinery,  are  responsible 
for  the  dramatic  leap  in  rope 
quality  over  the  last  20  years. 
Several  companies  mark  the 
cores  of  climbing  fines  with 
brightly  colored  strands  to  pro- 
vide an  alert  when  the  lines  are 
badly  worn.  Bull  ropes  are  of- 
ten color-coded  as  well,  with 
each  company  designating  its 
own  color  scheme  to  identify 
the  diameter  of  a rope. 


PURCHASE  POUKR  PROGRAM 

THE  POWER  OF  CASH 


fltt  PROGRAM 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

* You  have  control  when  and  where  to  make  your 
equipment  purchases. 

■ Obtain  your  equipment  on  the  spot. 

- Nk>  delays  In  lengthy  paperwork. 

" Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$75,000.  your  choice. 

- Put  valuable  equipment  to  work  for  you 
Immediately,  with  minimal  Impact  on  cash  flow. 

■ $90  to  start  your  lease. 

* Program  available  for  new  used  equipment. 

EASY  TO  APPLY.  EASY  TO  QUALIFY. 


LEASING,  INC, 


LEASING,  INC 


LEASING,  INC 


Please  circle  44  on  Reader  Service  Card 
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ing,  cutting  and  packaging  each  length 
of  rope  and  performing  splicing  and 
other  custom  additions  to  the  rope. 

Despite  the  care  put  into  making  rope, 
a rope'  s useful  work  life  depends  on  how 
it  is  treated. 


“When  you  tell  people  that  their  rope 
is  made  of  the  exact  same  material  as  a 
pair  of  pants,  that  helps  them  under- 
stand." relates  Hopkins.  “If  you  wore  the 
same  pair  of  pants  every  day,  they  would 
wear  out  pretty  quickly,  too,” 

Industry  experts  recommend  a two-year 
life  span  for  most  ropes.  That  useful  life 
can  be  shortened  though,  by  chain-saw 
nicks  or  constant  high- weight  impacts  on 
the  rope.  Much  of  the  wear  on  ropes  takes 
place  out  of  sight,  on  the  internal  core  that 
provides  the  line's  strength.  While  ropes 


have  improved,  their  costs  have  also  risen 
over  the  years.  But  given  the  longer  life 
and  improved  safety,  today's  ropes  are 
probably  a better  buy. 

Changes  in  throw  lines,  lanyards  and 
other  accessories  will  continue  as  arborists 
change  the  way  they  work.  The  never- 
ending  concern  with  improving  safety  will 
help  drive  new  product  innovations,  as 
will  different  attitudes  of  the  next  genera- 
tion of  tree  climbing  professionals. 

“We  seem  to  have  hit  a plateau,”  re- 
ports Foster.  "There  hasn't  been  a major 
breakthrough  recently,  and  the  technol- 
ogy seems  to  have  found  its  level.  But 
one  never  wants  to  say  never.” 

While  there  may  have  been  few 
breakthroughs  in  rope-making  in  recent 
years,  there  have  been  some  recent  in- 
novations in  the  products  that  rope 
makers  offer.  Most  arborist  ropes  now 
feature  special  protective  coatings  that 
help  the  lines  withstand  the  high  heat 
and  friction  that  is  an  inevitable 
byproduct  of  roping  heavy  logs,  whether 
itfs  through  a pulley  or  against  a limb, 

Yale  Cordage  was  the  first  company 
to  introduce  colored  lines,  first  for  the 
sailing  market,  “Now,  people  can  rec- 
ognize the  Yale  brand  and  the  type  of 
rope  it  is  by  the  color,”  says  Susan  Cook, 
Yale's  arborist  products  manager. 
“Color  has  become  fashion.” 

Yale's  best  seller  now  is  the  XTC 
plus,  a red  and  white,  16-strand  rope. 
"We  know  when  we  go  to  shows,  we  talk 
to  hands-on  users,”  notes  Cook.  “They 
are  the  ones  who  are  asking  the  tough 
questions.  Because  arborists  are  so  in- 
volved in  the  safety  of  equipment,  the 
users  are  far  more  aware  and  educated 
than  rope  users  in  other  markets. 

"What  makes  the  climbing  lines 
unique  is  that  they  all  use  a taut-line  or 
Blake  hitch,"  explains  Cook.  "It  is  the 
only  rope  market  for  which  we  recom- 
mend the  use  of  a knot.  If  the  rope  is 
not  constructed  so  it  will  run  with  a taut 
line  hitch,  it  really  has  no  place  in  an 
arborists's  gear  bag.” 

In  1993,  Samson  introduced  its  Stable 
Braid  ropes,  used  in  heavy  industry  for  20 
years,  specifically  to  handle  the  rigors  of 
rigging  techniques.  "They  needed  some- 
thing with  higher  strengths  and  easier 
handling,”  says  Selman.  "That  made  it  an 
easy  transition  for  that  product.” 

Adapting  products  originally  de- 
signed for  other  uses  is  a common  theme 
among  manufacturers.  “Arborists  we 
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™ FIREWOOD  EQUIPMENT 


Firewood  Processor  with  Conveyor 


* Professional  Log-Splitters 

* Heavy  Duty  Conveyors 

* Firewood  Processors,  1 1/2-3  1/2  cords  per  hr 


FROM  $2,345 
FROM  $5,060 
FROM  $14,500 


FOR  INFORMATION  & VIDEO  CALL  800-261-9301  OR  802-773-9301 
BRUTE  MANUFACTURING  CORP. 

RR  2,  Box  314,  Route  103,  EAST  CLARENDON,  VT  05759 
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Lewis  Utility  Truck  Sales , Inc . 

628  N.  Portland  Street,  Ridgeville,  IN  47380 


1986-1989  Split  Dumps, 
$8,500  & up. 


LARGE  SELECTION  - 55ft,  w.b,  Aerial  Lifts/Dump  & 
Chip/GMC  & Ford,  1986-91 , gas  & dicseU  $32,500  & up. 


DRIVEN  TO  BE  THE  BEST! 

Airport  Pickup  • Delivery  Available  • Financing  Available 


8 

0 

0 

8 

5 

6 


1982  CMC.  7000/50ft.Teco  Saturn 
8,2  Detroit,  5sp2&p,  62.904  miles, 
$26,500.  New  paint/wh/wh. 


ALSO- 

* Pick  lip  Trucks 

* Chippers 

* Split  Dumps 

* 45*  Skyworker/Flat 

* Asplundh  LR-5G  Lifts 




1985  Ford.  F70CWG- 50 Teco 
Vanguard  5sp2sp,  $23,500. 
New  paim. 


Please  circle  35  on  Reader  Sew  ice  Card 
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interviewed  said  they  were  just  throw- 
ing money  away  buying  new  products, 
then  trying  to  integrate  them/'  says  Wall 
President  Stanley  S wider,,  “At  climbing 
demonstrations,  nationally  known 
climbers  show  off  all  these  products,  but 
in  the  real  world  it  takes  too  much  time 
to  rig  all  of  this.  Arborists  need  speed 
to  make  a living, 

‘‘We  designed  a rope.  Ultramax,  that 
has  a firm  'hand/  which  is  an  old  rope 
term  meaning  ‘able  to  go  around  a pul- 
ley without  flattening/”  explains 
S widen  “And  since  arborists  don't  have 
the  time  to  splice  in  the  field,  we  splice 
in  the  factory, 

"A  ehain  saw'  might  sever  the  flipline, 
so  we  built  one  with  a steel  cable  inside. 
Initially,  a cable  was  pushed  through  a 
hoi  low- braided  rope.  Then  we  braided 
a jacket  over  the  cable.  For  our  new 
rope,”  Swider  continues,  “we  buy  air- 
craft cable,  run  it  through  the  machine 
and  braid  a rope  over  the  cable,  which 
helps  eliminate  slipping  because  it  is 
braided  so  tightly,  I defy  you  to  cut  it 
with  a chain  saw.” 

Wall  Safety  Products  recently  un- 
veiled what  it  calls  a complete  rigging 
kit  designed  to  eliminate  the  need  for 
arborists  to  search  out  all  of  the  prod- 
ucts they  need.  Swider  credits  working 
arborists  with  the  idea.  "We  watched 
what  they  were  doing  and  we  learned, 

“Look  in  their  tool  boxes.  They  have 
things  they  bought  from  a catalog  or  a 
hardware  store,  all  thrown  together,” 
continues  Swider.  “We  arc  trying  to 
eliminate  some  of  that  guesswork  and 
trial  and  error." 

The  kits,  which  were  developed  after 
sales  representatives  spent  hours  at  job 
sites  watching  certified  arborists  take 
down  trees,  have  been  tested  on  1 0,000 
tree  removals.  They  include  the 
company's  bull  line,  slings,  pulleys  and 
accessories.  In  other  wrords,  everything 
an  arborist  needs  to  take  down  a tree  22 
inches  in  diameter  ai  eight- feet  off  the 
ground. 

Making  an  arborist  rope  means  mak- 
ing something  that  lasts,  is  reliable  and 
can  withstand  daily  use — even  occa- 
sionally abuse,  "An  arborist  rope  is  a 
tool,”  says  Hopkins,  “ft  doesn't  need  to 
be  flashy  like  a mountain-climbing  line. 
It  just  needs  to  work.” 

Keith  Regan  is  a certified  arborist 
and  freelance  writer. 


Polyester  fiber  "beam/1 
the  beginning  of  an  ar- 
borist rope  from  the 
Yale  Cordage  factory. 


The  Ail  New  2000  Series 

Tree  Cutters 


Whether  you  are  re-clhring  power  une  rights  of  way,  or  just  clearing 

YOUR  LAND  OF  STUBBORN  BRUSH  AND  SMALL  STANDS  OF  TREES, 

The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 

“Never  before  has  so  much  safety  and  versatility  been  designed  into  one  machine’ 


for  more  information  and  a FREE  brochure  on  Ihe  2000  series  or  other  Brown  products,  cal  T -800-633-8909 


Please  circle  3 4 on  Reader  Serv  ice  Card 
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Don't 
Miss ... 


i 


\ diJJV  Urr  LlLU  DLUUjI 

Zenith  Cutter  introduces  Brush  Chipper  Knives 

The  world  leader  in  precision  knife 
manufacturing  guarantees: 

Factory  Direct  Prices 
OEM  Quality  Specifications 
• Huge  Inventory  in  Stock 
Fast  Service  and  Delivery 


/SAVE  EVEN  MORE! 

For  a limited  time,  mention  this  ad  and  get  10%  off 
on  your  first  order  from  Zenith  Cutter  Co . 

Mo  ollhor  offers  supply  - Oifer  Expires  May  30.  1997 


5200  Zenith  Parkway,  R.0>  Box  2252,  Rockford.  IL  6!  1 31  -0252,  Fax  815.2fl2.5232 

800.223.5202,  Canada  800.228.5206 


Tiree  Care  Industry  Exposition  '97 
(TCI  EXPO  *97),  the  trade  show 
for  the  business  of  tree  care,  will 
be  held  at  the  Greater  Columbus  Con- 
vention Center  in  Columbus,  Ohio  from 
November  6 - 8,  1997.  Co-sponsored  by 
the  National  Arborist  Association  and  the 
International  Society  of  Arboriculture, 
TCI  EXPO  is  the  nation's  largest  tree  care 

industry  show  under  one  roof. 


TCI  EXPO  ’97 


TCI  EXPO  *97  features: 

♦ FREE  ADMISSION  TO  THE 
TRADE  SHOW!! 

4 Over  1 50  exhibitors  under  one  roof, 
bringing  you  cutting  edge  tree  care 
technology,  products  and  services 

♦ The  SMART  MANAGER  and  EX- 
PERT PRACTITIONER  SEMINAR 
SERIES  of  seminars  that  allow’  you  to  cus- 


Please circle  67  on  Reader  Service  Card 


For  information  about  reserving  a 
booth  or  attending  TCI  EXPO  1 97 , 
please  contact:  The  National  Arborist 
Association t PM.  Box  1094,  Amherst, 
NH  03031-1094;  1-800-733-2622; 
Fax:  1-603-672-2613.  J{| 


Columbus  show  promises  to  be  the  best  ever! 


tomize  your  educational  experience  to  fit 
your  needs 

♦ Live  demonstrations  of  climbing, 
rigging,  aerial  rescue,  and  cabling  and 
bracing 

♦ Pesticide  applicator  and  ISA  Cer- 


tified Arborist  CELTs  tor  several  seminars 
♦ Great  networking  opportunities. 

Seminar  speakers  and  topics  will  be 
announced  soon. 

The  Greater  Columbus  Convention 
Center  is  a modern-day  architectural 
marvel  located  in  dow  ntown  Columbus, 
This  facility  offers  convenience,  acces- 
sibility and  an  active  central  location. 
Numerous  restaurants,  galleries,  histori- 
cal sites  and  museums,  shops  and  city 
tours  are  just  a few'  of  the  adventures 
Columbus  has  to  offer. 

The  host  hotel  for  TCI  EXPO  '97  is  the 
Hyatt  Regency  Columbus,  The  hotel  is  lo- 
cated at  350  North  High  Street  and  is 
connected  to  the  Greater  Columbus  Con- 
vention Center  Room  reservations  can  be 
made  by  calling  1-614-4634234.  Call- 
ers must  reference  the  National  Arborist 
Association  room  block. 
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Introducing  the  335XPT  arborist  sow;  bu//t  for  life  in  the  trees,  /t  s fight 
and  balanced [ and  features  our  exclusive  ArborCrip.  a textured  handle 
with  thumb  and  throttSe  finger  supports  to  give  you  a stronger  grip  for 
better  control  Plus , rts  $rtog«free  sbope  and  built-in  rope  ring  make  r£ 
a cinch  to  haul  up . Now  nobody  is  more  committed  to  the  arborist 
than  Husqvarna.  offer  a full  line  of  specially  designed  safety  gear, 
and  are  proud  to  sponsor  ArborMaster  training  programs r 7o  find 
your  nearest  Husqvarna  Power  Retailer,  just  call  1-800-HUSKY  62.  For 
information  about  ArborMaster,  call  7 70-934-4745. 


ArborGrip 

Balanced 
textured 
top  handle 

Thumb  grip 


0 Husqvarna 

Over  JOB  years  of  Superior  Value 


Throttle  finger 
support 


limit- in 
rope  ring 


U Air  Injection 


Crown 
Commitment 

15- day  satisfaction 
guarantee 


Use  of  chain  saws  in  trees  should  only  be  done  by  professionals  with  specific  training 
©1997  Musqvarra 


www.hu  sqva  rna.com 
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INDUSTRY  ALMANAC 


Events  & Seminars 

May  9 & June7, 1997 

New  Jersey  Society  of  Certified  Tree 
Experts  Seminar  and  Prep  Course  for 
tree  expert  exam 

Contact:  Gary  Lovallo,  908-591-1113 

May  16,  1997 

Southern  Chapter  ISA 
The  Carol inas  Arborist  Workshop 
Columbia,  South  Carolina 
Contact:  803-329-5534 

May  28,  1997 

Maryland  Department  of  Natural  Resources 
Tree  & Herbaceous  Plant  Identification 
University  of  Maryland,  College  Park 
Contact:  410-768-0830 

May  28-31,  1997 

American  Association  of  Botanical  Gar- 
dens and  Arboreta  - Annual  Conference 
Hotel  Millennium,  New'  York  City 
Contact:  610-688-1120 


May  28-31,  1997 

Canadian  Forestry  Association 
Third  Canadian  Urban  Forests  Conference 
Halifax,  Nova  Scotia,  Canada 
Contact:  902-428-6559 

June  9-10,  1997 

Maryland  Department  of  Natural  Resources 
Licensed  Tree  Expert  Training 
Heritage  Center,  Annapolis,  Maryland 
Contact:  410-768-0830 

June  13,  1997 

California  Arborists  Association/ 
Western  Chapter,  ISA 
Regional  Meeting 
San  Francisco,  California 
Contact:  Phil  Evans,  415-338-1845 

September  4-6,  1997 

McCullough's  Tree  Care/ 

Western  Chapter,  ISA 
Sustainable  Tree  Care  Conference 
University  of  California,  Los  Angeles 
Contact:  818-248-4425 


September  10-11 

Michigan  Chapter,  ISA 
Educational  Summer  Conference  1997 
Southfield,  Michingan 
Contact:  517-482-5530 

September  16-17 

California  ReLeaf 

'Tree  Science  for  Better  Tree  Care” 

Dr,  Alex  Shigo 

Santa  Rosa,  California 

Contact:  John  Phillips,  707-459-3015 

September  16-17 

Mountain  Lake  Vegetation  Management 
Council,  Inc, 

43rd  Annual  Meeting 

Valley  Forge  Hilton,  Valley  Forge,  Penn. 

Contact:  Dave  Krause,  717-766-6661 

September  17-20 

American  Forests 
Cities  by  Nature's  Design 
Hyatt  Regency,  Atlanta,  Georgia 
Contact:  202-667-3300 


POWERFUL 

* 

PROVEN 

PATENTED 

■ 

PERFORMERS 


PRO  75/PRO  150 

50  to  150  HP 


mmiz\ 


PTO 

STUMP  GRINDERS 
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October  6-8,  1997 

Mid-Atlantic  Chapter,  ISA 
"Set  Your  Sights  on  Arboriculture”  An- 
nual Meeting  and  trade  show 
Hagerstown,  Maryland 
Contact:  Don  Blair,  301-842-2544 

November  6-8, 1997 

TCI  EXPO  '97 

Columbus  Convention  Center 
Columbus,  Ohio 

Contact:  603-673-331 1 TCI 

Send  event  and  seminar  listings  to: 
Editor , Tree  Care  Industry , PO  Box 
1094 , Amherst , NH  03031-1094 


^TIMBER 

P^WOLF 


Fire  Wood  Processing  Equipment 


Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  • Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.timberwolfcorp.com 
118  SPRUCE  STREET  ♦ RUTLAND,  VT  05701 


SPUTTERS,  PROCESSORS  & CONVEYORS 
FOR  THE  PROFESSIONAL  AND  HOMEOWNER 
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WHY  our  ARBORIST 


INSURANCE  PROGRAM 


RUNS  RINGS 


AROUND  the 


COMPETITION 


- * 


w>:  '"***fr- 

‘v  ^ •<->  >#v  " ■*>  tir*  »Tg%,r*  • 


SPECIALTY 

COMMERCIAL 

insurance 


No  diber  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that’s  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications.  Worker's  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  trying  to  piece  together  your  insurance  plan?  Simply  call  or 
have  your  agent  call  ms  at  <-800-533-7824. 

AimiLiMi  ty  ef ttet may  tsi ry  by  'Ejff  juJ  it  mkjtci  to  miewrilM?  djf  rraf  Eihiik  tin  pohcy  far  radiuoat.  Ia«iLiXicn+  * r nmi  titan  fktf 
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No  One’s 
Setter 
Prepared  for 
Tomorrow 


ITT  HARTFORD 


AHMET 


Green  Industry 
Associations 

American  Horticultural  Society 

E-mail:  garde@ahs.com 
http://email.com 

American  Forests 

http://www.amfor.org/ 

American  Society  of  Landscape 
Architects 

E-mail:  landnet@asla.org 
http://www.asla.org/asla/ 

International  Society  of  Arbori- 
culture/University of  Illinois 

E-mail:  isa@scorpion.ad.uiuc.edu 
http://www.ag.uiuc.edu/~isa/ 

National  Arborist  Association 

E-mail : 76 1 42.463 @ compuserve.com 
http://newww.com/org/naa 

National  Gardening  Association 

E-mail:  nga@together.org 
or:  767ll.417compuserve.com 

R.LS.E.  (Responsible  Industry  for 
a Sound  Environment) 

E-mail:  lawder@acpa.org 


Vendors 

ACRT,  Inc* 
http://www.acrtinc.com 
Aerial  Lift,  Inc. 

E-mail:  aerialinfo@aol.com 
http  ://www.aeriall  ift.com 
Altec  Industries,  Inc. 
http://www.altec.com 
Bailey’s,  Western  Division 
E-Mail : baileys@bbaileys.com 
http://www.bbaileys.com 

John  Bean  Sprayers 

E-mail:  JohnBean@durandwaylaod.com 
Ben  Meadows  Company,  Inc* 
E-mail:  Mail@benmeadows.com 
http://www.benmeadows.com 

Buccaneer  Rope  Company 

E-mail:  BUCROPE@aoI.com 
Corona  Clipper 
E-mail:  saies@coronaclipper.com 
http://wwwxaronaclipperxom 

Cummins  Engine  Company,  Inc. 

http://www.cummins.com 


Environmental  Consultants,  Inc. 

E-mail:  103-135, 107@compuserve.com 

Gravely  International 

E-mail:  info@graveIyxom 
http://www. gravely  xom 

Husqvama  Forest  & Garden  Co. 

hup://www.  hasqvarna.com 

Karl  Kuemmerling,  Inc* 

E-mail:  kuemmerling@ezo.net 

Landscapes  by  Barrows 
E-mail:  DRDIRT@LawInfo.com 
Landscape  Management 
E-mail:  5553.502@compuserve.com 

Leona rdi  Manufacturing 
Company,  Inc. 

E-mail:  Ieonardimfg@worldnet.att.net 

Natural  Path  Forestry 
Consultants,  Inc. 

hup://www.montanaxom/natpath 

Omni  Leasing,  Inc. 

http://wwrw,Qmnileasexom 

Oregon  Cutting  Systems 

http://wwfw.oregonchain.com 

TECO,  Inc* 

E-mail:  teco@cioe.net 

http://www.tecointl.com 

Vermeer  Manufacturing  Company 

http://wwwfvermeerxom 

Wood/Chuck  Chipper  Corp, 

E-mail:  woodchuck@shelby.net 
http://www.woodchuckchipper.com 

General  Interest 

GardenNet 

http://www.olympus.net/gardens/ 

welcome.html 

Ohio  Division  of  Forestry 

http://hortw  ww-w.ag.ohio-state.edu/ 
ODNR/Forestry.htm. 

Chamber  of  Commerce 

http://www.uschamber.org 

Occupational  Safety  and  Health 

Administration 

http://www.osha.gov/ 

Department  of  Transportation 

http://w  ww.dot.gov/ 

General  Government 

http://www.dot.gove/internet/ 
govt,  www.html 


Eik  Bit  ft* 


■ -[Jlx 


(CWCPQ 


Oregon  Cutting  Systems 


Ml  ftw)  qmiide  Portland,  Orejtw. 


p _ -I 


Information  is  the  key  to  suc- 
cess in  today's  ever-expanding 
business  environment.  And  the 
Internet  has  become  a part  of 
our  daily  lives.  In  our  this 
month's  feature  on  new  Web 
Sites*  we  explore  Oregon  Cut- 

ting  Systems.  With  some 

excellent  graphics,  the  site 
walks  you  through  Company  History,  Worldwide  Locations,  Where  to  Buy  Our  Prod- 
ucts, Safety  Issues  and  Employment  Opportunities.  A “What's  New"  feature  introduces 
all  the  new  products  that  have  been  introduced  by  Oregon.  It  has  some  good  pictures 
for  chain  saw  safety  and  wood  cutting. 

Oregon  Cutting  Systems  is  the  flagship  division  of  the  Outdoor  Products  Group  of 
Blount  Inc.  The  group  manufactures  and  markets  saw  chain,  bars,  sprockets  and  main- 
tenance accessories  for  chain  saws,  industrial  cutting  products,  riding  movers  and 
yard  and  garden  tools.  It  sells  to  over  50  original  equipment  manufacturers  and  is 
spread  over  130  countries  worldwide.  Oregon  Cutting  System's  site  can  be  found  at 
http^/www.oregonchainxom 
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160  SPECIALIZED  TRUCKS  IN  STOCK! 


1989  Ford  F800  Tandem:  7.8-1  OSpd 

20,143  original  miles  with  14  Ton  JLG  19B9  Int  S2674  Cummins  31 S:  8Spd. 
Crane  76h  Hook  Height,  181  Flatbed,  Tandem  Tractor  with  11  Ton  Hiab 
vary  good  condition  $56,900  Knuckleboom  Crane  — $46,500 


1993  Ford  F700,  Cummins  diesel.  6 Spd. 
with  Versaiift  VO  50  Bucket,  Steel  Hat 
Bed,  1 7,500  Mites.  Like  Mew  $53,500 


(5)  Under  CDL  Ford  & Int:  Crew  Cabs. 
Stakes  or  Utility  Bodies  ...  Call  for  List 


(3)  Asptundh  LRSO's  Just  In,  frcm  major 
ut®ty  oo,  T38,  B9, 90  Rxds,  with  7,8 
Efesek  and  uMtty  bodes Call  tor  Info 


Not  Actual  Picture  (3)  1987-88  Ford  igss  Chev.;  8.2  Diesel  Allison  Aulo 
& CMC:  Gas  V.8  Pony  Motor.  LR50  4 Ton  Hiab  with  Grapple,  12‘  Dump 
Asplundh  & Chip  Bodies  Call  tor  List  Body  „ r1?i7i5fl 


1989  CBOOO's:  3200  CAT;  Allison  Auto.; 
GVW;  12’  Utility  Body;  Onan  Gen,  Set:  22 


$13,500 


& 26  K Miles. 

1981  Mack  R 685 ST:  237  6 Spd.  With  8-  ^gg7  Same  Specs 
Ton  National  Crane  4T-2B:  38'  Hook  ^gg  game  Specs 
Height $22,500  Very  Q]fla, 


Ton  RO  TCI  50  Crane;  90'  Hook  Height 


pa 

2 1936  CMC  4*4  s H 

Spd  Transfer;  35,000#  GVW;  Chassis  8 ■ 

Cabs  $22,500  Each  1986  Ford  F80GQ;  CAT  3208.  Allison  Auic 

(4)  Other  4x4  Diesel  Trucks  tn  Stock,  14'  Bed  w 11  Ton  Eller  Knuddeboom:  27 
w Snje  Reach  w/  Remote  Control ......  $44,500 


1994  F600  4x4;  Cummins  Diesel,  5 SpdJ2 
1978  Int  1850  Diesel.  aulo  Irans. . 12'  Dump  Spd  Transler;  16  Fiaibea  w Bed  Winch, 
with  6 ton  Hiab  log  Loader  .....  511,900  6.000  Orig  Miles:  Like  New  $37,500 


(20)  HIAB;  IMTCO;  National;  Etc. 
Krtucklebooms  Unmounted  Or  Mounied 


(1ST  Material  Handling  Buckets  in  Slock 

41",  42'.  43",  50'  8 55  ; Hdan,  Asplundh: 
Tetelect.  Teco,  Etc Call  for  List 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


1 987  GMC  V3;  5 Speed  - 2 Speed;  Hotan  50 
Bucket;  T0‘  Dump  Chip  Box $29,500 


(20)  Digger  Derricks  In  Stock!  Single  & {10)  Chip  Body  Dumps  in  Stock;  Call 

Tandem Call  to#  Liat  for  Prices  A Descnplions 


(30}  1 Ton  Buckets;  28'  to  36'  In  Slock 


(ID)  32'  to  42'  Bucket  Trucks;  Gas  8 
Diesel Call  for  Sale  Price 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


Truck  & Equipment  Sales 


If 

Jr  I * \ 

1 1 IJj 
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WASHINGTON  IN  REVIEW 


Close 

OSHA? 

The  gaumlei  has  been  thrown 
down.  The  Cato  Institute,  a con- 
servative public  policy  organiza- 
tion, has  called  for  a shut-down  of  OSHA 
in  its  latest  handbook  for  Congress.  The 
handbook,  released  February  28,  1997, 
stated  that  "As  it  currently  operates, 
OSHA  does  not  increase  worker  safety  in 
a cost-effective  manner.” 

At  a minimum,  the  handbook  recom- 
mends that  OSHA  should  be  prevented 
from  issuing  new'  citations  or  federal  stan- 
dards to  employers.  The  Cato  Institute 
further  calls  on  Congress  to  reduce 
OSHA's  enforcement  budget,  increase 
exemptions  for  companies  with  strong 
worker  safety  and  health  programs,  and 
repeal  the  general  duty  clause  of  the  Oc- 
cupational Safety  and  Health  Act.  Anyone 
w'ho  has  been  cited  by  OSHA  knows  this 
as  the  clause  that  requires  employers  to 
provide  a workplace  free  from  recognized 
hazards  wfhieh  could  cause  death  or  seri- 
ous injury  to  employees.  When  the 
inspector  visits  and  cannot  find  a particu- 
lar section  of  code  to  enforce,  it  is  often 


By  Amelia  Reinert 


“ The  National  Arborist  Association 
receives  calls  daily  from  business 
owners  who  have  been  cited , but 
have  no  idea  why. " 


reference  to  this  clause  that  appears  on 
your  citation. 

The  Cato  Institute  recommendation  is 
sharp  criticism  of  a federal  agency  de- 
signed to  improve  health  and  safety 
conditions  in  the  workplace.  Others  have 
criticized  OSHA  as  well.  Members  of  the 
last  session  introduced  several  bills  that 
targeted  OSHA  for  reform.  Specifically  on 
the  table,  among  other  things,  were  OSHA 
requirements  that  field  inspectors  fulfill 
citation  quotas  and  the  vast  amount  of 
paperwork  which  business  owners  must 
complete  in  order  to  be  in  compliance. 
None  of  the  bills  were  signed  into  law1  last 
year,  but  it  would  appear  that  the  alarm 
had  been  rung. 

OSHA  might  have  been  prudent  to  be- 
gin initiating  internal  changes  that  would 
satisfy  critics.  Substantial  changes  in  the 
agency's  operations  could  have  been 
gracefully  attributed  to  the  Clinton 
Administration’s  line-by-line  review  of 
government.  Some  real  hems  could  have 
emerged  from  OSHA  had  one  of  its  own 
come  forward  with  a plan  to  make  it  easier 


for  employers  to  comply  with  record- 
keeping requirements,  or  by  concentrating 
efforts  on  training  field  personnel  so  that 
inspection  visits  resulted  in  a safer  work- 
place, not  in  high  fines  and  confused 
business  owners.  The  National  Arborist 
Association  receives  calls  daily  from  busi- 
ness owners  who  have  been  cited,  but  have 
no  idea  why. 

Unfortunately,  bureaucracy  blindly 
plods  ahead.  OSHA  recently  announced 
that  it  intends  to  re-issue  an  injury  and  ill- 
ness data-col lection  survey  that  wfas  first 
attempted  in  1996,  only  to  be  interrupted 
by  a lawsuit  from  the  American  Trucking 
Association  (ATA).  The  ATA  claimed 
that  OSHA  did  not  have  the  authority  to 
collect  data  that  could  later  be  used  against 
the  responding  employer.  A federal  dis- 
trict court  judge  agreed. 

In  February  1996,  OSHA  decided  not 
to  use  the  collected  information  for  en- 
forcement purposes,  even  though  the 
survey  regulatory  preamble  suggests  the 
agency  could  inspect  or  seek  administra- 
tive subpoenas  against  employers  who  did 
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not  respond.  This  is  language  similar  to 
that  used  in  state  Voluntary  Participation 
Programs,  where  the  threat  of  "respond  or 
get  inspected”  was  so  thinly  veiled  that 
OS  HA  had  to  withdraw  the  programs. 

To  add  fuel  to  the  fire,  field  inspectors 
are  increasingly  criticized  by  the  green 
industry  for  improper  or  incorrect  cita- 
tions, or  for  issuing  citations 
unreasonably.  Consider  these  instances 
suffered  by  members  of  the  National  Ar- 
borist Association; 

♦ A company  is  cited  because  em- 
ployees are  not  wearing  steel- toed  shoes. 
When  the  job  foreman  tells  the  inspector 
that  steel-toed  shoes  are  not  required  for 
the  tree  care  industry*  the  inspector  cites 
the  logging  standard.  The  foreman  repeats 
his  position.  The  citation  is  issued  under 
the  general  duty  clause, 

♦ In  another  case,  in  another  state,  an 
individual  owns  his  company  and  his 
bucket  truck.  He  has  no  other  employees. 
The  business  owner,  his  wife  and  his  teen- 
age son  happen  to  be  using  the  bucket 
truck  for  transportation  because  the  fam- 
ily car  is  in  the  shop.  The  family  parks  at 
a local  restaurant  to  order  a take-out  din- 
ner. The  parents  enter  the  restaurant,  the 
son  stays  in  the  truck.  The  business  owner 
and  his  wife  emerge  from  the  restaurant 
to  find  that  they  have  been  cited  by  OS  HA 
because  an  off-duty  field  inspector  hap- 
pened to  notice  the  teenager  riding  up  in 
the  bucket  without  a shirt.  Never  mind 
there  is  not  a tree  in  sight.  Never  mind  that 
the  teenager  is  not  an  employee,  but  a 
child  who  is  about  to  be  in  some  serious 
trouble  with  his  parents.  To  date,  that  in- 
cident has  cost  the  business  owner 
$15,000  in  lawyer  s fees  and  court  costs, 

♦ Another  incident  involves  a more 
serious  matter.  An  employee  suffered  a 
fatal  accident.  When  OS  HA  investigated. 


it  was  determined  that  the  employer  was 
not  responsible  for  any  wrong-doing,  yet 
the  inspector  did  find  a broken  buckle  (un- 
related to  the  incident)  during  the  course 
of  the  inspection.  The  business  owner  in- 
quired about  the  amount  of  the  fine  and 
told  the  inspector  he  was  going  to  be  away 
for  two  weeks.  He  would  leave  a check  in 
the  correct  amount  to  pay  the  fine.  The 
inspector  stated  that  the  fine  would  be  no 
more  than  $300.  The  owner  cut  a check 
and  wrent  on  about  his  business.  He  re- 
turned to  his  office  two  weeks  later  to 
discover  a $6,000.  citation  for  a broken 
buckle.  Even  worse,  the  two  week  dead- 
line for  appeal  had  passed.  The  owner 
called  his  local  OSHA  office.  OSHA's 
response?  In  short,  ’"tough.” 

Is  OSHA  really  a government  agency 
that  protects  worker  health  and  safety,  or 
has  it  become  a self-perpetuating  bureau- 
cracy that  can't  see  beyond  its  own  w'alls? 
Does  the  agency  answer  to  anyone? 

Certainly  the  objections  already  raised 
about  OSHA's  operations  have  not  re- 
ceived much  attention  within  the  agency. 
Working  Americans  must  he  protected 
from  gross  negligence  on  the  job  site, 
which  is  why  so  many  responsible  em- 
ployers offer  safety  training  programs  that 
far  exceed  government  requirements.  But 
who  protects  small-business  owners  from 
a government  agency  out  of  control,  an 
agency  that  apparently  feels  so  secure  in 
its  current  state  of  being  that  it  is  willing 
to  proceed  with  a data  collection  survey 
that  a federal  district  court  judge  has  al- 
ready found  improper? 

Perhaps  the  Cato  Institute  is  right.  Per- 
haps OSHA  should  not  continue  to  exist 
if  it  cannot  carry  out  its  mission  success- 
fully and  cost-effectively.  Maybe  there  are 
other  measures,  such  as  employer  train- 
ing programs  and  insurance  guidelines. 
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that  will  better  protect  worker  safety.  In 
the  meantime,  business  owners  in  the  tree 
care  industry  must  continue  to  demand 
that  OSHA  citations  are  correct,  proper 
and  reasonable. 

//  you  think  you  have  been  inappro- 
priately cited  by  OSHA,  call  the  National 
Arborist  Association  at  (800)  733-2622* 


Amelia  Reinerf  is  deputy  executive  di- 
rector of  the  National  Arborist 
Association . TCI 
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By  William  M,  Steigerwaldt 
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As  many  of  you  are  aware,  the 
Association  of  Consulting 
Foresters  of  America  (ACF) 
has  joined  the  Council  of  Tree  & 
Landscape  Appraisers  (CTLA).  Ini- 
tially, this  would  appear  to  be  an  odd 
mix  of  talents  and  a rather  poor  mar- 
riage. Most  consulting  foresters  are 
engaged  with  trees  at  the  forest  level 
and  spend  little  time  involved  in  land- 
scaping, arboriculture  or  single  tree 
matters. 

Many  consulting  foresters,  however, 
are  very  active  in  real  estate  and  tree 
damage  appraisals.  National  member- 
ship in  ACF  is  now  approximately  475, 
of  which  more  than  80  members  are  li- 
censed or  certified  real  estate  appraisers. 
For  many  of  us,  our  entire  professional 
focus  is  the  valuation  of  many  types  of 
real  estate — from  traditional  timberland 
to  more  urban  properties  with  signifi- 
cant numbers  of  trees  and  elaborate 
landscaping.  Many  ACF  members  are 
also  involved  in  tree  damage  appraisals 
for  the  same  situations  as  many  ar- 
borists, landscaping  contractors  and 
nurserymen. 

My  personal  interest  in  serving  on 
CTLA  is  to  bring  various  aspects  of 
real  estate  valuation  to  the  tree  ap- 
praisal profession.  Quite  often 
individual  tree  values  are  estimated 
without  any  relation  to  the  overall  real 
estate  value  of  the  properly  in  ques- 
tion. Frequent  criticism  of  current  tree 
valuation  techniques  is  that  the  esti- 
mated values  from  the  cost  to  cure, 
trunk  formula  or  replacement  ap- 
proaches are  too  high.  1 have 


witnessed  many  cases  lost  by  compe- 
tent arborists  and  nurserymen  because 
the  tree  values  are  excessive  and  the 
appraiser  fails  to  consider  the  under- 
lying property  value.  In  most  cases, 
the  tree  appraiser  must  analyze  the 
total  real  estate  value  and  then  esti- 
mate the  trees  * contributory  value  to 
the  property  and  situation  at  hand. 

A few  of  the  real  estate  appraisal  is- 
sues that  must  be  addressed  and 
understood  by  tree  and  plant  appraisers 
include  highest  and  best  use  of  a prop- 
erty, the  contributory  value  of  trees  and 
landscaping,  and  perhaps  depreciation 
of  tree  value  (due  to  condition,  quality, 
abundance,  overstocking,  location  or 
other  factors).  It  is  our  intention  that 
these  issues  will  be  addressed  as  we 
work  together  on  revisions  to  the  Guide 
for  Plant  Appraisal. 

For  those  of  us  actively  involved  in 
tree  and  plant  appraisals,  consulting 
with  certified  real  estate  appraisers  or 
other  real  estate  professionals  in  your 
specific  area  may  prove  very  enlight- 
ening and  rewarding.  Many  of  us  in 
ACF  can  be  another  source  of  advice 
and  help  on  specific  cases.  I feel  that 
the  background  in  forests  and  real  es- 
tate that  ACF  brings  to  CTLA  can 
advance  the  tree  appraisal  profession. 

I sincerely  hope  that  ACF’s  role  in 
CTLA  will  be  constructive,  l look  for- 
ward to  serving  on  CTLA  and  bringing 
many  of  these  valuation  issues  to  the 
forefront, 

William  M.  Steigerwaldt  is  the  ACF 
representative  to  CTLA . 
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Total  Customer  Service 


The  secret  to  sales,  profits 
and  happiness  in  the 
world  of  business 

By  Wayne  Outlaw 

In  life  as  in  business,  when  you 
give  the  right  answers  and  do  the 
right  thing,  you  are  rewarded.  In 
the  tree  care  business  there  is  a tremen- 
dous need  to  satisfy  the  customer.  In  this 
profession  customer  service  is  a primary 
determiner  of  success. 

You  never  kntnv  what  is  going  to  hap- 
pen when  you  start  serving  customers. 

You  think  about  how  to  make  your  big- 
gest, most  important  customer  happy  and 
fail  to  realize  that  all  of  them  are  our  most 
important  customer.  Yet  just  making  a 
customer  happy  often  is  not  enough. 

Would  you  be  happy  if  90  percent  of 
your  customers  were  satisfied?  You 
shouldn't  be.  If  your  customers  are 
merely  satisfied  with  what  you  do,  that 
is  not  enough  to  guarantee  your  success. 

Of  course,  there  are  different  levels 
of  satisfaction. 

L The  first  level  is  the  dissatis- 
fied customer.  You  can  relate  to  it,  and 
you  might  be  able  to  recall  an  unhappy 
customer's  face  as  you  are  reading  this. 

A dissatisfied  customer  is  someone  w ho 
is  unhappy  with  what  you  did. 

That  unhappiness  may  be  valid  or  not, 
but  he  is  unhappy.  You  may  have  per- 


time  and  money  to  make  my  customers 
very  satisfied”? 

You  bet,  and  here's  why.  AT&T  did 
some  consumer  research  to  find  out  what 
made  a difference  in  customer  retention. 
If  customers  said  they  were  very  satis- 
fied. AT&T  lost  3 percent  of  them.  Of 
customers  who  said  they  were  merely 
satisfied,  AT&T  lost  32  percent  of  them. 
The  effort  it  takes  to  take  it  up  that  next 
notch  represented  a difference  of  29 
percent.  Nowr  you  understand  why  you 
get  those  AT&T  sales  calls  about  7:30 
every  evening.  They  are  trying  to  get 
some  of  those  satisfied  customers  hack. 

Xerox  Corporation  discovered  simi- 
lar results.  Xerox  found  that  six  out  of 
seven  people  w'ho  were  very  satisfied 
would  buy  from  them  again.  However, 
only  one  out  of  seven  who  were  merely 
satisfied  would  buy  again. 

What  does  it  take  to  get  customer  sat- 


formed  the  work  correctly, 
but  your  crew  didn’t  quite 
cleanup  as  much  as  they 
should  have.  Maybe  the 
customer  looked  at  his 
trees  or  shrubs  when  you 
had  finished  and  said,  “I 
thought  it  would  be  prettier  when 
you  finished.” 

Has  a customer  ever  said  that  to  you— 
especially  after  you  have  cleaned  up 
from  storm  damage? 

^2.  The  second  level  is  a satisfied 
customer.  For  this  customer  the  job  was 
done  properly,  you  cleaned  up  and  you 
were  courteous.  While  there  was  not  a 
lot  of  interaction  with  the  customer,  but 
when  it  was  all  over  she  was  satisfied. 
That  customer  is  happy  with  you,  but 
guess  what?  She  is  not  ecstatic  about 
your  company. 


•J*  A very  satisfied  customer  is  a 
person  who  is  happy  with  almost  every- 
thing you  did,  and  the  work  you 
performed  went  beyond  her  level  of  ex- 
pectation. Now'  most  people  in  business 
ask,  “Can  f afford  to  do  something  like 
that?  Can  I afford  to  spend  that  kind  of 
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isfaction  up  to  the  very  satisfied  level  in 
the  tree  care  business?  The  amount  of 
money  it  costs  to  take  people  from  satis- 
fied to  very  satisfied  is  far  less  than  the 
cost  of  generating  five  new  customers. 

If  you  could  increase  your  customer 
retention  by  5 percent,  what  do  you 
think  it  would  do  for  your  profits?  What 
would  happen  if  you  kept  5 percent  more 
of  your  customers  this  year,  5 percent 
more  next  year,  and  5 percent  more  the 
year  after  that? 

Research  shows  that  if  you  increase 
the  number  of  customers  you  retain  by 
5 percent,  you  will  almost  double  your 
profits  in  one  year.  Maybe  this  is  the 
place  where  you  ought  to  put  your  time 
and  attention. 

What  is  service? 

Service  is  everything  but  the  product 
itself.  In  other  words,  it  is  the  way  crews 
arrive  at  the  job  site,  their  attitude — 
even  their  grooming.  It  is  everything  the 
customer  senses  and  experiences  while 
a crew  is  on  the  job. 

Over  the  lifetime  of  an  average  cus- 
tomer, what  is  that  customer  worth  in 
sales?  Ten  thousand  dollars,  $50,000,  do 
1 hear  a million?  Whatever  the  number, 
they  are  valuable.  They  are  like  money  in 
the  bank,  and  we  cannot  afford  to  lose 
customers. 

A little  company  called  the  Forum 
Group  did  a study  on  customer  service 
and  one  of  the  things  they  found  was  that 
when  people  stop  using  a business,  only 
30  percent  switch  because  of  product  or 
price.  Fully  65  percent  left  because  of 
the  way  they  were  treated  or  the  attitude 
of  the  employee.  Buying  newer  trucks 
and  more  types  of  equipment — doing  all 
those  things  to  expand  your  capability — 
will  not  make  you  successful  unless  you 
make  customers  happy  when  you  inter- 
act with  them. 

Every  company  owner  is  interested  in 
delivering  great  service.  What  is  the  one 
thing  that  is  keeping  you  from  delivering 
the  level  of  service  you  would  like?  The 
problem  is  the  owner  doesn’t  serve  most 
customers.  The  way  to  improve  service  is 
to  help  employees  recognize  a customer’s 
importance,  give  them  some  customer 
skills,  which  will  help  them  be  more  suc- 
cessful. Since  you  can't  interact  with  all 
of  your  customers  all  of  the  time,  you  must 
train  and  develop  employees  with  cus- 
tomer service  skills. 
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yours  with  the  VERSALIFT  VO-55!  Here’s  your  chance  to  get 
the  best  aerial  device  available  at  a down-to-earth  price. 
Standard  features  include  continuous  rotation,  start/stop,  full 
pressure  hydraulic  controls  and  more.  Atb. 

VERSALIFT. . . your  next  aerial  lift!  ^ 

Write,  call  or  fax 

for  a quick  quote  manufacturing  company 

P.O.  Box 20368  • Waco,  Texas  76702-0368  • Phone 817-776-0900  • Fax8l7-776-7S31 
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Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  oft  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec’s  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 


f^/Vtec 
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Customer 

Service 

Learn  from  other  companies  as  to  how 
to  overcome  barriers  to  deliver  a higher 
level  of  service.  SAS  Airlines,  for  ex- 
ample, was  losing  517  million  a year.  The 
problem  in  the  airline  industry  is  that  ev- 
ery airline  has  the  same  planes  and  the 
same  routes.  One  of  the  fewr  things  they 
can  change  to  distinguish  themselves  is  in 
increasing  customer  satisfaction.  The 
CEO  said  that  he  wanted  every  contact 
with  the  company  to  be  a positive  one.  In 
one  yean  SAS  went  from  losing  $17  mil- 
lion to  a profit  of  $54  million, 

A few  years  ago.  Delta  decided  it 
wanted  to  cut  costs.  Most  companies 
start  there  when  they  want  to  be  more 
profitable.  So  they  laid  off  some  senior 
baggage  handlers.  Guess  what  hap- 
pened? Their  bottom  line  increased 
immediately,  and  the  stock  market  was 
very  happy  about  it.  The  problem  was 
they  hired  contract  workers  to  replace 
senior  baggage  handlers  at  Thanksgiv- 
ings time  with  the  greatest  potential 
for  error.  They  lost  a lot  of  bags  in  1995 
around  the  holiday  season. 

What  is  interesting  is  most  of  the 
people  laid  off  came  back  to  work  in 
February,  but  the  customers  did  not 
come  back  with  them.  They  remem- 
bered. Another  airline.  Continental,  was 


not  doing  well  a few  years  ago.  Yet  the 
CEO  understood  one  key  thing.  Custom- 
ers want  to  take  off  on  time  and  they 
want  to  arrive  with  their  bags.  He  also 
figured  out  that  if  the  planes  take  off  on 
time,  the  chances  of  hags  being  there 
when  the  passengers  arrive  increases. 

He  offered  a S65  bonus  for  every 
employee  for  every  month  that  Conti- 
nental was  in  the  top  5 in  on-time 
departures.  They  recently  had  their  first 
profitable  year  since  their  bankruptcy, 
and  they  had  their  highest  level  of  prof- 
its in  61  years— all  because  he  figured 
out  what  customers  want. 

He  found  a reward  system  that  linked 
what  the  employees  do  to  the  satisfac- 
tion of  the  customer.  Many  times  we  say 
that  if  we  don't  hear  from  customers — 
if  they  are  not  complaining — then 
everything  must  be  fine.  Trust  me,  a lack 
of  complaints  does  not  equal  satisfied 
customers.  Statistic  after  statistic  proves 
that  only  a small  portion  of  those  people 
who  are  unhappy  will  ever  complain. 
Instead,  they  tell  other  people  about 
their  negative  experiences. 

Studies  have  found  that,  on  average, 
an  unhappy  customer  will  tell  14  people. 
Most  people  don't  have  the  time  to  write 
a letter  or  call  a number  to  complain. 
So  don't  assume  that  folks  are  happy. 
Find  a way  to  make  them  happy  because 
customers  have  choices.  They  can  com- 
plain by  taking  their  business  elsewhere. 
And  they  can  tell  other  people. 


"Hodges  Revenue 
Generator  Stump  Grinder1 


Three  efficient  Models  Generate 
That  €xtra  Income! 


Committed  to  your 
success  . . . 

INNOVATORS  of 
T6CHNOLOGV  for  the 
€NVIAONM6NT 


HOPOCSf 


iNUFftoMiNocaj^  Recycling 
equipment 


SJ  Oefs  flood,  Mountain  Home.  AK  72653 


DttIGNCRS  ■ CKGINCCRS  MR  N Uffl  CTUA 


T€L  (501)492-6800 
FAX:  (501)492-6801 
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Winning  at  the 
defining  moment 

Sam  Walton,  the  founder  of  Wal- 
Mart,  once  said  the  customer  can  fire 
everybody  in  the  company,  from  the 
chairman  on  down,  simply  by  spending 
money  somewhere  else. 

Not  only  wfonT  they  complain,  they 
may  offer  reasons  other  than  bad  service 
as  an  excuse  to  leave,  I developed  a pro- 
gram called  "Winning  the  Value  Battle: 
How  to  sell  against  a cheaper  price.” 


u nice 
splice  99 


Splices  you  can  trust. 

At  Yale  Cordage,  we  wouldn't 
settle  for  anything  less  — 
and  neither  should  you. 

Send  for  our  catalog  and  a 
free  6'  sample  of  XTC  today. 


YALE  CORDAGE 

When  there's  a lot  on  the  line 

for  our  la  rat  catalog,  write  tts: 

A cm;  Paula 

RO.  Box  3820,  Portland,  ME  04 1 04-3820 
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Customer 

Service 

One  of  the  things  we  found  is  that  when 
people  say  they  can  get  services  cheaper 
somewhere  else,  that  is  a cover  for  “l 
really  don't  want  to  tell  you  why  I am 
going  somewhere  else  because  you  let 
me  down  or  you  upset  me,” 

This  is  a defining  moment — when 


something  goes  wrong  in  your  business, 
when  something  falls  through  the 
cracks — from  that  point  on.  the  cus- 
tomer will  define  you  and  your 
capability  and  your  desire  to  satisfy  him. 

When  something  goes  wrong,  that  is  the 
chance  to  shine  because  if  you  jump  on  a 
problem  and  really  change  things  dramati- 
cally, the  customer  will  stick  with  you. 
Problems  are  not  what  lose  customers:  It 
is  a failure  to  respond  to  problems. 

If  something  goes  wrong,  react.  Do  it 
right  the  first  time.  If  it  is  not  right  the 


ffrnrttm 

INDUSTRIES T INC. 


L 


Model  MP-14  {multi-purpose.  14  ft.  long) 


The  tluJIiEKD  Forestry  Package 

INDUSTRIES , fWC.  ' W 

“THE  BODY  BUILDERS” 


FEATURES: 

. Removable  top  with  external  latches 
. Chipper  air  exhaust  vents 
. “L"  cross  box  assembly 
. Top  ladder  rack  with  access  steps 
. Pintle  hitch  with  trailer  light  connector 
. Southco's  years  of  experience 

OTHER  SOUTHCO  PRODUCTS: 

. National  knuckle  cranes 
. Brade  winches 
. Prentice  loaders 

• Ford,  GMC,  International  chassis  cabs 
. Omaha  standard  platform  & service  bodies 

SUSUlKD  1 -800-331-7655 

W0U5TffJ£&  WC. 

1840  E.  Dixon  BJvd.  Shelby.  NC  28150,  TEL  704-482-1477.  FAX  704-482-2015 
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first  time,  do  it  very  right  the  second 
time.  Go  above  and  beyond  and  let  the 
customer  and  your  employees  know 
what  you  are  doing.  Everyone  in  busi- 
ness has  had  a customer  who  is  irate. 
Here  are  10  steps  to  satisfy  a customer. 

I .)  Show  understanding.  Figuratively 
put  yourself  on  the  same  side  as  the  cus- 
tomer. Don't  make  yourself  an  antagonist. 

2 , ) Deal  with  feelings.  Get  the  emo- 
tion out  of  it.  Let  that  person  vent,  then 
get  logical. 

3>)  Express  concern.  A lot  of  people 
have  trouble  saying  "l  am  sorry,”  but  it 
goes  a long  way. 


4, )  Verify  the  reasons  and  the  situa- 
tion, Tell  the  customer,  "Now  I need  you 
to  help  me  a little  bit  and  tell  me  what 
exactly  happened.” 

5. )  Suggest  some  alternatives.  Your 
suggestions  may  not  be  what  the  cus- 
tomer has  in  mind,  so  listen  as  well. 


6. )  Ask  for  suggestions. 

7. )  Determine  your  solution, 

8. )  Verify  your  solution  will  make  the 
customer  happy.  The  one  thing  we  of- 
ten fail  to  do  is  ask  the  customer  a 
simple  question,  “If  we  take  these  steps, 
will  you  be  happy  with  us?” 


90  Do  what  you  promised. 

10.)  Followr  up.  The  most  important 
phone  call  you  can  ever  make  in  your 
business  is  to  a customer  who  has  been 
unhappy  and  you  have  done  something 
to  fix  it.  Pick  up  the  phone  and  gel  some 
of  that  positive  feedback,  which  also 
reinforces  in  the  customer's  mind  that 
you  did  do  what  you  promised. 

My  philosophy  is  "The  problem  is  not 
fixed  until  the  customer  feels  that  it  is 
fixed.” 


Customer  Perception 

A big  problem  in  the  tree  care  busi- 
ness is  that  a customer's  perception  does 
not  always  match  reality.  Customers  are 
dealing  with  tree  care  from  another 
framework.  Their  perceptions  involve 
judgments,  what  is  right,  what  is  wrong, 
what  should  be  done,  what  should  not 
be  done.  It  involves  evaluations  of  how 
well  you  did  and  also  assessments  on 
what  could  have  been  done.  They  make 
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these  judgements,  but  how  many  have  a 
degree  in  arboriculture? 

As  trained  professionals,  you  know  a 
lot  more  than  they  do.  You  are  the  ex- 
pert. Nevertheless,  you  must  figure  out 
what  is  on  the  customer’s  mind  because, 
right  or  wrong,  that  is  what  drives  the 
customer  to  make  decisions.  The  sum  of 
a customer’s  perception  is  his  level  of 
satisfaction. 

The  key  question  to  discover  with 
customers  is  whether  they  would  recom- 
mend your  business  to  other  people.  If 
the  answer  is  no,  find  out  why.  You  ei- 
ther failed  to  impress  them  or  you  have 
done  something  to  make  them  feel  less 
than  happy. 

The  number  one  hotel  in  America  in 
terms  of  guest  satisfaction  is  Ritz  Carlton. 
Every  time  a guest  checks  in,  he  is  asked 
if  he  requires  anything  unusual.  A foam 
pillow'  instead  of  feather,  ice  in  their  wine 
or  coffee.  If  a customer  has  an  unusual 
request,  they  ask  you  to  fill  out  a card,  and 
they  develop  a profile  for  you.  When  you 
check  in  the  next  time,  they  know  exactly 
what  you  want  for  a pleasurable  experi- 
ence. Collecting  those  profiles  costs 
money,  but  they  realize  it  is  nothing  com- 


pared to  building  a profile  on  a guest  that 
will  come  back  again  and  again. 

Measuring  Cus- 
tomer Satisfaction 


Identify  the  key  factor  in  customer 
satisfaction.  What  makes  a customer 
happy  or  unhappy  in  the  tree  care  busi- 
ness? The  airlines  have  figured  it  out. 


and  the  tree  care  industry  should  too. 
Figure  out  what  four  or  five  things  cus- 
tomers value  from  your  business.  Do 
they  want  value?  Do  they  want  you  to 
arrive  on  time  and  finish  the  job  in  a 
timely  manner?  Do  they  want  you  to 
meet  their  expectations?  I might  do  a 
better  job  than  the  customer  expected, 
but  if  I do  something  different  than  the 
customer  expected,  I have  a problem. 
You  have  to  make  sure  you  and  the  cus- 
tomer have  the  same  expectations. 

Understand  what  customers  want, 
because  you  cannot  start  measuring  their 
satisfaction  level  until  you  clearly  un- 
derstand that.  Forget  about  what  you 
think  they  want.  Ask  them  and  listen  to 
what  they  say. 

Once  you  have  created  some  way  to 
measure  satisfaction,  determine  how 
often  you  should  measure  it.  Do  you 
measure  every  customer  or  do  you  want 
to  measure  every  tenth  customer? 

You  also  have  to  define  the  questions 
that  will  allow'  you  to  gauge  it. 

There  are  several  ways  to  measure 
satisfaction.  One  is  simply  to  listen.  A 
more  scientific  way  would  be  to  create 
a survey  or  questionnaire.  Also,  tabulate 


Now’s  the  lime 


to  be  treating 
American  Elm  Trees 
tor  Dutch  Elm 
disease  and 
Oak  Trees  for 
Oak  Wilt 


Call  Today 


fora 


The  Phillips 
Gas  Gun 

Providing  a quick,  clean,  easy 
way  io  inject  trees  or  soil 
with  fungicides,  insecticides 
and  micronutrients! 
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Service 


the  results  to  see  your  improvement.  If 
you  are  going  to  measure  something, 
you  really  need  to  track  it  to  make  sure 
that  what  you  are  doing  is  getting  bet- 
ter, Track  the  quality  of  the  sales  force, 
their  level  of  service,  the  delivery.  How 
can  you  improve  your  service?  What  do 
other  people  do  better  than  you?  What 
do  we  do  better  than  other  people? 

Levels  of  Customers 

1 . A buyer  may  pick  your  name  from 
the  Yellow  Pages,  call  and  say  I have  a 
job  would  you  please  come  out  and  give 
me  a quote.  You  go  out  and  give  them  a 
quote,  do  the  job,  they  pay  you  and  that  is 
it.  They  may  be  terrifically  happy,  but  it 
is  only  a one-time  event, 

2 * A client  is  someone  that  you  have 


developed  a relationship  with.  She  may 
buy  from  you  all  the  time,  and  you  may 
do  all  of  her  tree  care  w ork.  You  may  even 
have  a contract  to  care  for  her  trees  over 
a period  of  time.  This  is  fine,  but  you  need 
to  get  to  the  third  level:  the  advocate. 

3*  An  advocate  is  someone  who  is 
so  happy  with  what  you  do  that  not  only 
w ould  he  never  consider  buying  from  any- 
body else,  and  at  every  chance  he  gets  he 
tells  other  people  you  should  do  their  tree 
work.  Create  advocates  because  those 
people  pay.  In  general,  studies  outside  of 
the  tree  care  industry  have  showm  that  it 
costs  1 5 times  more  to  acquire  a new  cus- 
tomer than  it  does  to  service  or  sell  to  an 
existing  customer.  Yet  if  a business  is  to 
grow,  new'  customers  are  a must.  The 
most  cost-effective  marketing  is  creat- 
ing advocates. 

Create  a 
Service  Culture 

Outstanding  service  starts  w it h a com- 
mitment at  the  top.  An  employee  does 
not  wake  up  one  day  and  say,  '"You 


know,  today  I am  going  to  be  the  abso- 
lute best  person  ever,  and  1 am  going  to 
make  all  my  customers  happy.” 

Employees  listen  to  and  watch  the 
owmers.  The  owner  does  not  deliver  all 
the  service,  even  in  a small  organiza- 
tion, so  it  begins  at  the  top:  The 
decisions  made  at  the  top  in  terms  of 
hiring  the  right  people,  the  resources 
they  have  and  the  commitment  the 
owmer  gives  to  development,  training 
and  education.  All  of  this  is  reinforced 
daily.  Show*  me  somebody  w'ho  is  pas- 
sionate about  delivering  a great  service 
to  a customer  and  I will  show  you  a per- 
son wrho  has  a tremendous  potential  to 
be  profitable. 

The  employees  are  the  key  in  creat- 
ing and  maintaining  a service  culture. 
Business  owmers  often  ask,  '"Why  can't 
I find  people  like  me."  Well,  they  prob- 
ably own  their  own  businesses. 

The  key  is  to  hire  attitudes,  values  and 
capabilities.  You  can't  give  an  em- 
ployee an  attitude  transplant,  you  can't 
send  them  to  a class  on  honesty,  and  you 
can't  make  people  with  weak  perfor- 
mance records  perform  miracles.  Past 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


CALL  1 (800)  487-7089  FOR  PRICING  AMP  AVAILABILITY 


Brush  Bandit,  Wood/Chuck,  Morbark  and 
Vermeer  disc  style  chippers ! 


Carlton,  Rayco  and  Vermeer  slump  grinders! 


* 


Asplundh,  Brush  Bandit,  Wood/Chubk  S Vermeer 
drum  style  chippers 1 4 and  6 cylinder  engines. 


ALL  USED  EQUIPMENT  HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORK!! 

Southeastern  Equipment  Company 

A DIVISION  OF  SEEQUIP,  INC. 

Buford,  Georgia 


1-800-487-7089 


48  and  50  loot  bucket  trucks-Ford  and 
International  chassis.  Gas  and  diesel. 


f 984  to  /993  Ford  and  GMC  chipper  Ms! 
Gas  and  diesel. 


Ford  and  GMC  20  cu.  yard  chipper  trucks— 
modified  to  your  specifications1 
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tools. 


To  reach  the  top 
in  this  business... 


you  need 
the  right 


NEW  ENGLAND  ROPES 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 


Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 


For  the  name  of  the  deafer  nearest  you , please  call  or  write  us: 


From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 


So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 


New  England  Ropes  • 848  Airport  Road  * Fall  River,  MA  0272 
Tel:  508,678,8200  Fax:  508.679.2363 
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Customer 

Service 

performance  is  the  best  indicator  of  fu- 
ture performance.  If  someone  lands  in  a 
new  job  every  six  months,  the  same 
problems  will  follow  him.  Who  you 
bring  on  to  serve  your  customers  is  the 
most  important  decision  you  make. 

Summary 

If  you  really  want  to  improve  your 
level  of  service,  you  first  have  to  declare 
its  importance.  Not  just  to  yourself  but 
to  everyone  in  your  business.  Employ- 
ers talk  about  developing  the  sales  skills 
of  employees,  but  it  is  people  skills  that 
you  have  to  develop  to  make  sure  that 
the  customer  is  happy.  Being  technically 
proficient  in  tree  care  is  not  enough  if 
you  or  your  employees  can’t  interact 
well  with  the  customer. 

Measure  customer  perceptions,  set 
some  objectives  and  targets,  track  your 


improvement  and  reward  performance. 
Psychologists  tell  us  that  if  we  make  up 
our  minds  to  do  something,  and  we  do 
not  take  action  within  24  hours,  there  is 
only  a 50  percent  chance  that  we  will 
do  anything.  If  we  wait  48  hours,  it 
drops  to  25  percent. 

Within  the  next  24  hours  take  the  time 
to  decide  what  you  want  to  do  to  improve 
the  level  of  service  you  are  giving  to  your 
customers.  Serve  your  customers  well  and 
you  will  be  very  successful. 


Wayne  Outlaw  spent  13  years  with 
Xerox  Corporation.  At  Xerox,  he  held 
the  record  for  the  quickest  promotion 
to  Branch  Marketing  Manager.  He 
also  developed  the  Benchmark  Sales 
Strategy  used  worldwide  by  Xerox  to 
beat  lower-priced  competition.  He  is 
a certified  speaking  professional  and 
also  holds  a designation  of  certified 
management  consultant.  He  is  presi- 
dent of  the  Outlaw  Group,  Inc.  in 
Mount  Pleasant , S.C.  jf\ 


Breaking  Through  Barriers  to  Service 


Employee  Problems 
Unaware  of  Importance 
Lip  Service 
Not  See  and  Hear 
Process  Oriented 
Don’t  Measure 
Tomorrow.  Not  Today 


The  Tree  Moving  Network 

888-5050-TMN 

Fax:  810-628-1317 

1 I ■ 


Move 
& make 
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Now  you  can  turn  your  tooth  instead 
of  changing  it.  Simply  loosen  the 
1/2"  lock  nut.  turn  the  tooth  120°  and 
tighten  the  nut.  Elapsed  time:  20  to 
30  seconds. 


Strength  is  vital.  Therefore  we  use 
alloy  steels  which  are  hardened  to  a 
strength  greater  than  that  of  a grade 
8 bolt. 


No  need  for  an  Allen  wrench.  To  change 
the  tooth,  remove  the  1/2"  lock  nut.  Pull 
the  tooth  out  and  insert  new  tooth. 
Replace  and  tighten  the  nut.  Elapsed 
time:  30  to  45  seconds. 


A 1"  diameter  by  1/4”  tungsten  carbide 
tip  which  is  designed  with  a concave 
center  ensures  superior  cutting 
performance. 


With  GREENTEETH™  you  can  rotate  or 
completely  replace  every  tooth  on  the 
entire  wheel  in  a matter  of  minutes 
using  only  a 3/4  wrench! 


Tooth  and  pocket  have  been  designed 
and  tested  to  give  maximum  support, 
while  allowing  clearance  through  the 
stump  on  any  machine. 


For  Information  Call  (313)  753-5200  • To  Place  An  Order  Call  1-8888-1  GREEN  (i -8888-147336) 


Green  Manufacturing 

P.O.  Box  640,  36427  Sibley  Rd.  New  Boston,  Ml  48164-0640 
Tel.  (313)  753-5200  • Fax  (313)  753-5226 

website:  www.greenmanufacturing.com  • email:  green@greenmanufacturing.com 
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A Step-by-Step 
Guide  to  Pruning 


Florida,  Gainesville.  He  conducts  educa- 
tional programs  in  tree  selection  and 
management  nationwide  for  most  mem- 
bers of  the  green  industry  and  received  an 
award  from  the  Florida  Urban  Forestry 
Council  for  his  educational  efforts  in  ur- 
ban forestry  and  arboriculture.  This  book 
evolved  from  Gilman's  frustration  with 
the  lack  of  drawings  and  photographs  in 
pruning  books.  He  decided  to  create  a 
book  built  around  photos  and  diagrams  be- 
cause. as  he  states  in  his  introduction,  “you 
cannot  learn  pruning  by  reading  words." 
This  is  a refreshing  approach  that  makes 
the  book  easily  accessible  to  the  newest 
tree  worker  on  your  staff  and  the  student 
fresh  out  of  school.  Even  veteran  arborists 
Find  this  a valuable  resource. 

The  experts  continually  stress  the  posi- 
tive and  negative  effects  pruning  has  on 
the  health  and  structure  of  trees.  However, 
when  pruning  day  after  day,  we  sometimes 
consider  pruning  as  a static  process.  A 
hazard  must  be  removed  or  a reason  to 
change  the  habit  of  the  tree  exists,  so  a 
pruning  solution  is  given.  The  books  we 
read  do  inform  us  about  the  role  pruning 
plays  in  tree  growth,  unfortunately  they 
usually  are  unable  to  dedicate  enough 
space  for  diagrams  that  illustrate  these 
principles.  The  Illustrated  Guide  to  Prun- 
ing helps  to  remind  us  that  a tree  is  a 
living,  growing  and  ever-changing  thing, 
and  that  the  pruning  we  do  today  deter- 
mines the  health  and  viability  of  the  tree 
for  years  to  come.  The  language  is 
straightforward  and  scientific,  allowing 
the  diagrams  to  speak  more  to  the  artistic 
component  of  pruning. 

Gilman's  understanding  of  the  time  and 
energy  that  are  invested  to  grow  a tree 
with  a healthy  structure  are  evident.  The 
skillful  hands  of  various  green  industry 
professionals  touch  the  tree  in  many  dif- 
ferent ways.  Propagators  select  new  plant 
material  with  demonstrated  improvements 
in  traits  such  as  habit,  branch  structure  or 


By  Robert  Rouse 


Learning  to  prune  properly 
is  an  art  and  skill  that  takes 
years  in  the  field  to  per- 
fect. Most  arborists 
would  agree  that  no 
book  can  substitute  for 
practical  experience  under  the 
watchful  eye  of  a master  pruner. 

However,  Dr.  Edwin  F.  Gilman's  book. 
An  Illustrated  Guide  to  Pruning , may  be 
the  next  best  thing  and  deserves  consid- 
eration for  your  personal  library.  Gilman 
is  on  the  faculty  of  Environmental  Horti- 
culture Department  at  the  University  of 


Thinning  the  canopy 


mproperly  thinned  tree  has  few  rf  any 
secondary  branches  along  main 
branches 


Property  thinned  tree  has  secondary 
branches  and  twigs  along  main 


Improper  thinrung 

Tree  looks  odd.  all  branches 
are  at  tips 


Nicely  formed  canopy 


Don't  top  trees' 


Tree  is  smaller  and 
could  be  thinner  if 
you  desire 


Figure  1.  Proper  thinning  of  the  canopy  can  improve  tree  strength  and  lon- 
gevity, and  it  opens  views  (top  and  center).  The  service  life  of  trees  that  are 
considered  too  large  for  a site  may  be  slightly  extended  by  properly  reduc- 
ing the  size  of  the  canopy  (bottom). 
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Figure  2.  Branches  can  be  directed  away  from  utility  wires  (shown  as  • • •)  with 
appropriate  pruning  (left).  However,  topping  encourages  sprouts  to  quickly  grow 
back  into  the  wires  and  damages  the  tree  (right). 


disease  resistance.  Nursery  workers,  while 
training  young  trees,  make  the  first  im- 
portant pruning  decisions  when  they  select 
which  branches  to  remove.  Arborists  and 
landscapers  make  the  crucial  decision  of 
selecting  the  best  species  and  cultivar  for 
the  environmental  conditions  at  the  plant- 
ing site,  as  well  as  selecting  high  quality, 
properly  trained  trees  from  the  nursery.  It 
is  at  this  point  that  the  arborist  finally  has 
some  control  of  the  trees'  development 
through  proper  planting  and  pruning. 

Gilman  provides  many  diagrams  that 
demonstrate  the  grow  th  changes  that  a tree 
goes  through  and  how  arborists  can  direct 
those  changes  through  pruning.  In  Chap- 
ter 5,  “Pruning  for  Strength,"  a two-page 
diagram  demonstrates  how  trees  can  be 
pruned  at  a young  age  to  prevent  low 
drooping  branches  from  developing  as  the 
tree  matures.  The  growth  of  two  trees  is 
traced  with  drawings  at  three  separate 
stages  of  grow  th,  representing  the  trees 
when  young,  10  years  later  and  20  years 
later.  One  tree  was  left  unpruned  and  the 
other  was  pruned  with  modest  subordinat- 
ing cuts  or  thinning  cuts  designed  to 
shorten  and  slow'  the  growth  of  the  lower 
branches  as  well  as  encourage  faster 
growth  in  the  upper  canopy.  Ten  years 
later,  the  unpruned  tree  has  long  lower 
branches  that  are  beginning  to  droop  in 
contrast  to  the  shorter,  rigid  lower 
branches  of  the  pruned  tree.  After  10 
years,  the  lower  branches  on  the  pruned 
tree  are  cut  once  again,  utilizing  similar 
subordinating  and  thinning  cuts.  In  the 
third  stage,  representing  30  years  later,  the 
unpruned  tree  has  lower  limbs  drooping 
to  the  point  that  they  may  need  to  be  cut, 
especially  if  the  specimen  is  a street  tree. 
The  procedure  at  this  point  is  radical  and 
will  be  costly  to  the  client.  The  pruned 
tree,  however,  is  in  no  need  of  further  at- 
tention thanks  to  the  modest,  insightful 


work  performed  earlier. 

Unfortunately,  by  the  time  an  arborist 
is  summoned  to  the  scene,  many  of  the 
important  pruning  and  cultural  choices 
that  determined  the  mature  tree's  struc- 
tural health  were  made  incorrectly. 
Sometimes  the  tree  simply  was  neglected 
and  the  arborist  on  the  scene  will  give  the 
tree  attention  for  the  first  time  in  its  life. 
Many  issues  such  as  these  are  addressed 
in  Chapter  7,  “Pruning  Established  Trees." 
The  diagram  titled  Thinning  the  Canopy 
is  shown  in  Fig.  1 and  is  another  good  rep- 


resentative of  the  book's  illustrations. 

In  short.  An  Illustrated  Guide  to  Prun- 
ing would  be  a welcome  addition  to  your 
personal  library.  It  is  enjoyable  reading 
that  will  teach  even  experienced  arborists 
a thing  or  two. 

Robert  Rouse  is  staff  arborist  for  the 
National  Arborist  Association.  TCI 

An  Illustrated  Guide  to  Pruning  is  avail- 
able from  Del  mar  Publishers  for  $25.95. 
To  order  copies , call  800-347-7707. 
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MANAGEMENT 


EXCHANGE 


By  Richard  Ensman 


Telemarketing: 

A Low-Cost  Way  to  Boost  Profits 


Hear  the  phrase  “telephone  sell 
ing"  and  all  you  can  visualize  is 
a rude  caller  interrupting  your 
dinner  hour  in  a pitch  to  sell  some  ob- 
scure household  product.  Use  telephone 
selling  in  your  tree  care  business?  “No 
way/*  you  might  exclaim. 

But  wait*  A lot  of  weighty  research — 
and  the  enormous  success  of  the 
constantly-expanding  telephone  sales 
industry — suggests  that  teleselling, 
when  done  courteously  and  well*  can 
build  profit  and  positive  customer  rela- 
tions at  the  same  time* 


The  Telephone 

A Tool  of  Sales  and  Service 

While  the  telephone  can  be  used  to  sell 
tree  care  services  directly*  it  can  help  build 
your  business  in  other  wrays  as  well  For  ex- 
ample, you  can  use  the  telephone  to: 

1 - Offer  a free  pamphlet  or  newsletter 
2*  Assess  customer  satisfaction 
3 - Call  prospects  who  may  have  questions 
4*  Announce  special  sales 
5 * Extend  invitations  to  special  offers 
6_  Take  a customer  survey 

7,  Follow  up  on  inquiries 

8,  Reach  out  to  lapsed  customers. 


Here,  then,  are  key  ingredients  of  suc- 
cessful telesales  programs.  Whether  you 
simply  make  an  occasional  sales  call  by 
telephone,  or  wish  to  begin  a massive 
telemarketing  effort,  use  these  sequential 
steps  to  prepare  to  use  the  telephone  as  a 
sales  tool. 

Before  You  Get  on 
the  Telephone 

♦ First,  sell  yourself.  Before  you  or 
your  employees  can  attempt  to  sell  ser- 
vices by  telephone,  you'  ve  got  to 
be  convinced  that  the  telephone 
is  a valid  and  valuable  sales  tool. 
If  you  have  doubts,  talk  with  a 
professional  telesales  consultant 
before  moving  further. 

♦ Know  yourself*  Before  you 
can  begin  a true  telephone  sales 
program,  you  must  know  how'  to 
describe  your  tree  care  services  to 
the  general  public.  Be  prepared  to 
offer  helpful  details  to  someone 
who  has  never  heard  of  arboricul- 
ture. 

♦ Target  your  audience,  A 
telesales  program  works  best  w hen 
it's  targeted  toward  niches  in  the 
marketplace:  new'  arrivals  in  town 
...  young  families  with  new  babies 
who  no  longer  have  time  to  care  tor 
their  properties  themselves ...a  par- 
ticular neighborhood  of 
high-priced  homes.  The  more 
tightly  you  can  define  your  audi- 
ence, the  more  tightly  youTl  be 
able  to  target  your  telephone  mes- 


sage. Of  course,  you  might  market  differ- 
ent services  to  different  audiences. 
(Fertilization  services  for  newp  housing 
developments.)  In  this  case,  you'll  end  up 
with  multiple  telesales  messages  as  W'ell. 
Naturally,  you  need  to  be  able  to  identify 
the  people  who  make  up  your  target  audi- 
ence through  your  own  data  base  or 
through  a rented  prospect  list. 

♦ Condition  your  prospects.  First 
time  out,  you'll  introduce  yourself  to 
prospects  not  by  telephone,  but  by  let- 
ter. The  letter  need  not — and  should 
not— speak  about  tree  care  or  landscap- 
ing in  any  depth.  Rather,  it  should  assure 
prospects  of  your  integrity  and  alert 
them  that  youTl  be  calling. 

♦ Give  prospects  a chance  to  opt 
out.  Allow  them  to  send  you  a postcard 
letting  you  know  they  don't  want  a tele- 
phone call.  The  result:  fewer 
unproductive  calls,  and  homeowners 
will  be  reassured  that  you  care  about 
their  concerns. 

♦ Script  the  conversation.  A good 
script  really  isn't  a script  in  the  conven- 
tional sense.  Instead,  if  s a “call  guide" 
or  flow  chart  describing  the  key  mes- 
sages you  want  to  get  across  while 
you're  on  the  telephone,  as  well  as  talk- 
ing points  you  can  use  in  response  to 
common  questions  and  objections.  The 
result  will  be  an  outline.  You  and  your 
employees  w ill  convey  the  points  con- 
tained in  the  outline  in  your  own  words. 

♦ Train.  Essential  topics  to  cover  in 
training:  your  call  guide,  unanticipated 
objections,  voice  patterns,  the  nuances 
of  closing  a sale.  Quality  training  will 
also  instill  confidence. 
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When  You 
Make  the  Call 

♦ Offer  a warm,  friendly,  but 
speedy  opening.  Introduce  yourself  by 
name  in  a warm,  but  professional,  tone 
of  voice.  Briefly  indicate  the  services 
you're  offering.  Absolutely  avoid  any 
hint  of  insincerity.  For  example,  the 
all-too-common  introductory  line, 
“How  are  you  doing  tonight?”  is  inap- 
propriate for  most  sales  calls — and 
patently  insincere. 

♦ Observe  the  law.  The  Federal 
Trade  Commission  has  adopted  sweep- 
ing new  guidelines  for  most  telesellers. 
Chances  are  you  must  follow  them.  [See 
“New  Telemarketing  Regulations:  A 
Quick  Glance”  for  more  detail.] 

♦ Once  again,  allow  the  prospect  to 
opt  out.  After  you've  introduced  your- 
self. always  ask  if  the  prospect  has  time 
to  talk  with  you.  If  not,  offer  to  call  back 
at  a more  convenient  time. 

♦ Make  your  presentation.  A pre- 
sentation during  a telephone  call  is 
much  shorter  than  an  in-person  sales 
presentation.  You'll  generally  have  only 
30  to  60  seconds  to  summarize  your 
company  and  services. 

♦ Vary  your  tone  of  voice.  Y our  pros- 
pect will  respond  more  positively  if  she 
visualizes  you  as  a real,  live  human  be- 
ing. When  describing  your  product,  you 


might  inject  a touch  of  enthusiasm  in  your 
voice.  When  you're  summing  up.  you 
might  speak  with  a hint  of  authority. 

♦ Project  professionalism.  Keep 
personal  references  out  of  the  conver- 
sation. Use  the  prospect's  courtesy  title 
(Mr.,  Mrs.,  Ms.,  Dr.)  and  meticulously 
avoid  the  guessing  games  and  probing 
questions  that  have  become  the  hallmark 
of  shady  telemarketers. 

♦ Maintain  the  structure  of  a sales 
call.  Although  you're  speaking  on  the 
telephone,  you're  still  engaged  in  a sales 
call.  The  elements  of  a call  still  apply: 
introduction,  presentation,  trial  close, 
presentation  of  objections,  rebuttal  of 
objections,  closing.  But  the  pace  is  in- 
tensely concentrated.  Your  voice  and 
your  descriptive  abilities  are  your  key 
selling  tools. 

♦ Limit  your  prospect’s  choices.  A 
telephone  conversation  is  not  the  time 
to  offer  all  of  your  services.  Limit  the 
number  of  options  you  offer,  and  wait 
until  the  prospect  evidences  interest 
before  even  broaching  the  subject  of 
product  options.  A popular  approach  in 
telesales  today  is  to  avoid  closing  the 
sale  on  the  first  call,  and  focusing  on 
subsequent  sales  opportunities:  review- 
ing product  literature,  requesting  a 
catalog,  talking  in  person  or  offering  a 
free  property  review. 

♦ Listen.  Always  be  conscious  of 
the  tenor  of  the  conversation  and  the 
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subtle  verbal  cues  offered  by  the  pros- 
pect. Listen  for  signs  of  interest  and 
enthusiasm  in  the  prospect's  voice  as  a 
signal  to  proceed  onward.  Listen,  too, 
for  signs  of  hesitation,  frustration  or 
anger.  These  are  signals  to  move  slowly 
and  remain  attentive  to  the  prospect's 
concerns  or  fears. 

♦ Always  say  “thank  you.”  Even 
if  the  prospect  hasn't  bought,  thank 
the  individual  for  the  time  she  spent 
with  you.  You  never  know:  this  may 
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Co.  Name, 
Address 


City  _ 
State  . 


A.M.  Leonard 

PO.  Box  816  • Piqua,  Ohio  45356 
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Management 

Exchange 

set  the  stage  for  a more  productive  re- 
lationship in  the  future. 

♦ Negotiate  with  gatekeepers. 
When  selling  to  commercial  properties, 
you  must  often  get  past  secretaries  or  ad- 
ministrative assistants.  Don't  make  your 
presentation  to  them,  but  do  note  the 
bottom-line  benefits  you're  offering 
their  superiors.  Other  favorite  tech- 
niques to  get  past  gatekeepers:  call  at 
lunchtime  or  at  the  end  of  the  day. 

♦ Follow  up.  Whether  you've  made 
a sale,  received  a request  for  more  in- 
formation, or  been  the  object  of  a 
complaint,  follow  up  your  call  with  a 
specific  action:  a quick  shipment  or  a 
note,  for  example.  This  is  one  more  vis- 
ible symbol  of  your  commitment  to 
customer  service. 

♦ Keep  records.  Systematically  track 

the  outcome  of  all  calls.  These  records 
will  help  you  generate  lists  of  prospects 
to  call  back  in  the  future.  More  important, 
they  will  help  you  assess  the  effectiveness 
of  your  telesales  program,  and  make  it  an 
ever-more  profitable  part  of  your  business 
operations.  TCI 

Richard  Ensman  is  a freelance  writer 
based  in  Rochester f N.  Y.  He  specializes 
in  business  topics. 


New  Regulations: 

A Quick  Glance 

The  Federal  Trade  Commission,  in 
response  to  consumer  complaints,  estab- 
lished new  rules  for  telemarketers  not 
too  long  ago.  If  you're  selling  by  tele- 
phone, you  must: 

♦ Promptly  identify  yourself 

♦ Let  prospects  know  you're  selling 
goods  or  services 

♦ Provide  specific  information  about 
your  offer 

♦ Provide  refund  or  all-sales-final  dis- 
closures 

♦ Disclose  all  costs 

♦ Disclose  any  restrictions  on  obtain- 
ing merchandise 

♦ Limit  calls  to  daytime  and  early 
evening  hours 

♦ Observe  prospects’  requests  that 
you  avoid  further  calls. 

The  FTC  also  adopted  rules  for  com- 
panies offering  contests  and  promotions 
over  the  telephone,  and  established  pen- 
alties for  firms  violating  them. 

The  results  of  the  regulations  should 
be  positive:  They  will  help  keep  unethi- 
cal telesales  firms  off  the  telephone  lines 
and  diminish  telephone  fraud. 

Be  sure  to  obtain  a full  copy  of  the 
FTC  rules  from  the  FTC,  6th  Street  and 
Pennsylvania  Avenue,  NW,  Washington, 
DC  20580. 


„ CARBIDE  TIPPED 

Stump  cutters 
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HODGES  STUMP 
CUTTER 


NEW  SMART 
POCKETS 


L.H.  ST.  R.H. 
ECONO 


R.H.  ST.  L.H. 
REGULAR  (STD.) 


L.H.  ST.  R.H. 
STUMP  CLAW  TEETH 


B-ll-C 


THREADED 
STUMP  CUTTER 

#750122 


LONG  BOLTS 

2 Mf 

SHORT  BOLTS 
B-l-C  1 3/T 

Buy  from  the  Original  Manufacturer 


STUMP  CLAW 
POCKETS 
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ROUND 

REVERSIBLE 

POCKETS 


Border  City  Tool  & Manufacturing  Co. 

23325  Blackstone  Warren,  Ml  48089-2675 
810/758-5574  800/421-5985  fax  810/758-7829 
Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH’ 


0 

> 

T 

s 

o 


■O 

0 

_c 

C/5 

n 

eg 

"c/5 

LU 


TREK  CARE  INDUSTRY  13  °"  Reader  Sm'iCe  Card 


hMbRSiMIBIHIIII 


The  Model  911  is  the  first  in  a line  of  chippers  to  be  introduced  by  Doskocil  Industries,  Inc.  Many  of  the 
patent  pending  features  on  the  Model  911  are  a direct  result  of  suggestions  and  ideas  from  professional 
arborists  like  yourself.  We  at  Doskocil  Industries  are  dedicated  to  design  and  manufacture  quality  equip- 
ment for  your  needs. 

Dosko  turns  exclusive- 
ly to  Key  Knife  for  their 

state-of-the-art  ^00/^0- 

Chipper  Knife  System. 

' The  key  knives  are  pre- 

0000.  . •*  cisely  positioned  in 

, place  assuring  accu- 

rate  knife  point  loca- 

tion  with  no  adjustments  required.  Installing  new 
» knives  or  reversing  worn  knives  can  be  done  in  minutes 

^ __  / | even  on  the  job  site 


Dealerships  Available 


Swing  away  top  feed  roll  housing  provides  easy 
access  to  the  “Dosko  Key  Knives.”  Our  Exclusive 
Bottom  Feed  Roll  Housing  is  designed  to  vacuum 
debris  below  the  anvil  and  directly  into  the  chipper 
flywheel,  chamber.  No  wrapping  of  fibrous  materi- 
als to  jam  bottom  feed  roller  or  mess  to  clean  up 
when  access  door  is  left  open  as  with  other  chippers. 


1324  W.  Rialto  Ave. 

San  Bernardino,  CA  92410 


Phone  909-885-0988 
Fax  909-381-4743 


Please  circle  20  on  Reader  Sen  ice  Card 


The  Third  Annual 
Excellence  in  Arboriculture 
Awards  Program 


Sponsored  by 


The  National  Arborist  Associa- 
tion, in  collaboration  with  Altec 
Industries,  invites  NAA  mem- 
ber tree  care  companies  to 
participate  in  the  Excellence  in 
Arboriculture  Awards  program. 
This  program  recognizes  compa- 
nies and  their  clients  who  have 
distinguished  themselves  with  excel- 
lence, as  shown  by  their  work  and 
dedication,  by  preserving  the  health 
and  beauty  of  trees  in  our 
neighborhoods, 
towns  and  cities. 
Such  recognition 
promotes  quality 
tree  care  and  fos- 
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Why  Sharp  Edge? 


We  are  the  largest  manufacturer  of  quality 
for  all  styles  of  brush  chippers. 


Highest  quality 
State-of-the-art  pr 
Precision 

We  promise  to  give  you  t 


a\sS^  Professional  service 


$2  million  inventory 
e day  shipping 

rvice  in  the  industry. 


(800)  533-1918 


Please  circle  5 1 on  Reader  Service  Card 


ters  a greater  appreciation  for  the  ben- 
efits of  trees  and  the  professional  care 
of  trees.  The  awards  reinforce  the  ar- 
borist/client relationship,  and  cultivate 
higher  standards  for  the  tree  care  pro- 
fession. 

Companies  that  submit  entries  for 
awards  do  not  compete  w ith  each  other, 
but  are  judged  against  the  high  standards 
of  the  industry.  Judges  look  for  adher- 
ence to  ANSI  - A300  standards, 
sensitivity  to  species,  impact  of  finished 
projects  on  site  and  trees,  challenges 
involved  in  the  project  and  appearance. 
The  winners  for  this  year  will  be  an- 
nounced at  the  NAA’s  Winter 
Management  Conference  in  New  Or- 
leans. Winners  receive  a wide  range  of 
publicity  through  various  print  media 
and  trade  shows.  The  awards  have  been 
a great  motivation  for  employees  of 
various  companies  and  have  helped  in- 
crease the  public’s  ability  to 
differentiate  between  professional  and 
non-professional  arboriculture  in  the 
community. 

With  these  awards,  the  NAA  pro- 
motes and  recognizes  the  highest 
standards  in  the  profession.  The  project 
nominated  for  an  award  should  be  one 
which  has  been  completed  in  the  last  12 
months.  The  last  date  to  enter  is  Sep- 
tember 10,  1997.  TCI 

Participation  in  the  awards  program 
is  limited  to  NAA  members  only.  For 
more  information  on  membership  or 
details  on  how  to  enter,  call  the  National 
Arborist  Association  at  1-800-733-2622. 
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How?  The  National  Arborist  Association  provides  small  and 
medium  size  tree  care  businesses  with  the  same  information 
and  tools  that  large  corporations  have  at  their  disposal 

Regulations,  taxes,  personnel  — every  facet  of  your  business  is 
changing.  And  we’re  there  to  help  you  manage  this  change. 
National  .Arborist  Association  members  have  access  to  the 
latest  reports  on  industry  trends,  governmental  issues,  technol- 
ogy and  more. 

We'll  help  you  get  to  the  top  and  stay  there  with  membership 
benefits  such  as: 

• AAA  Management  Guidelines  on  Everything  from  Compensa- 
tion to  Compliance 

• Professionally-Developed  Advertising  and  Public  Relations 
Materials 

• Arborist  Liability  Insurance  Programs 

• Member  Discounts  on  Safety  Training  Programs 

• A Supportive  Network  of  Knowledgeable,  Experienced  Peers 


• Arborists  Consulting  with  Professionals  on  a Toll-Free  Hotline 

• National  Publicity  Campaign  to  Raise  Public  Awareness  of  Mem- 
ber Companies 

• An  Entire  Staff  of  Talented,  Experienced  People  Working  for  You 

• Free  Company  Listing  on  our  World  Wide  Web  Site 

• The  AAA  Monthly  Reporter  - The  Management  Newsletter  that 
Gets  Read 7 

Put  these  benefits  and  more  to  work  for  you  for  just  $150  for 
your  first  year's  membership.  Just  a few  cents  a day  gives  you  the 
resources  you  need  to  get  on  top  and  stay  there. 

Call  us  toll  free  today! 

1-800-733-2622 
NATIONAL  ARBORIST 
ASSOCIATION 

PO  Box  1094.  Arnhem.  NH  03031 
Fax;  603-672-2613;  E-Mail:  76l42.463@compuserve.com 
Visit  us  on  the  World  Wide  Wet  at:  http  j'/newww.conVortVnaa 
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It  Takes  a Village 
to  Save  a Tree 

By  Mark  Gar\in 

When  the  City  of  Hot  Springs, 

Ark.,  decided  to  build  a new 
Civic  Center  to  bolster  its 
tourist  business,  a group  of  local  residents 
became  concerned.  The  downtown  site 
in  question  was  home  to  15  mature  water 
oaks  that  many  felt  gave  the  city  its  spe- 
cial character.  The  trees,  some  with  12- 
to  14-inch  caliper  trunks,  were  believed 
to  be  more  than  100  years  old. 

The  concern  led  members  of  the  Hot 
Springs  Council  of  Garden  Clubs  to  call 
Jean  Wallace,  parks  superintendent  for  the 
city.  “People  looked  to  me  for  advice, 
since  I am  past  president  of  the  Arkansas 
Urban  Community  Forestry  Council,” 
says  Wallace.  “I  was  glad  to  offer  advice, 
because  trees  are  my  passion,  but  as  a city 
employee  I was  not  comfortable  in  the 
leadership  role  ” on  a municipal  project. 

A private  citizens'  group,  called  the 
Save  the  Trees  Committee,  was  formed 
to  raise  enough  money  to  move  at  least 
some  of  the  trees.  There  were  15  at  the 
site  that  were  slated  to  come  down,  but 
an  analysis  showed  that  three  had  inter- 
nal defects  and  probably  wouldn't 


survive  transplanting. 

Steve  Clark,  a consultant  from 
Tennessee  who  was  called  in  to 
look  at  the  trees,  speculated  that 
some  of  them  might  have  been 
planted  by  “Diamond  Jo” 
Reynolds,  a businessman  who 
brought  the  first  railroad  to  Hot 
Springs. 

Wallace  contacted  several  major 
tree-moving  companies  and  found 
that  their  asking  price  was  expen- 
sive for  this  ad-hoc  group.  “The 
group  was  given  until  October  to 
raise  $160,000  to  move  12  trees,” 
recalls  Wallace.  “At  that  point, 
people  wondered  what  to  do  next, 
because  they  knew'  they  couldn't 
raise  that  kind  of  money.” 

In  mid-September,  the  Hot 
Springs/Garland  County  Beauti- 
fication Commission  asked  the 
city  for  $10,000  to  “assess  the 
value  of  the  trees  and  supervise  their  re- 
moval.” Citing  the  “potential  conflict  in 
the  scheduling  of  construction,"  the  city 
denied  the  request. 


Volunteers  in  Hot  Springs,  Ark.,  rush  to  put 
burlap  around  the  root  ball.  Unfortunately, 
time  ran  out  and  the  trees  were  moved  with 
the  roots  bare. 


Not  willing  to  give  up,  the  Save  the 
Trees  Committee  started  raising  money  in 
a variety  of  ways.  However,  the  people 
who  had  taken  on  the  job  of  fund-raising 


Does  Your  Community  Have  a Tree  It  Wants  to  Save? 


The  National  Arborist  Foundation 
(NAF)  now  provides  networking  re- 
sources and  fundraising  assistance  to 
qualified  local  efforts  to  relocate  signifi- 
cant trees  in  danger  of  destruction  from 
road  or  building  projects. 

“We  have  long  had  the  technical  ex- 
pertise in  this  country  for  moving  trees 
of  all  sizes,”  says  NAF  Director  of  De- 
velopment. Martin  Novom.  “The 
professional  tree  moving  services  are 
also  widely  available.  The  missing  part 
is  often  that  community  groups  don't 
think  they  can  raise  the  money  to  pay 
for  the  tree  moving  costs.  The  NAF  has 


developed  the  Tree  Preservation  Project 
to  help  communities  gather  those  funds 
locally,”  he  continued. 

Any  community  that  has  a significant 
tree  can  request  and  submit  a Resource 
Request  form.  The  NAF  can  then  deter- 
mine: 

a)  is  this  a tree  of  significant  commu- 
nity value? 

b)  is  there  strong  community  interest  in 
saving  the  tree? 

c)  is  there  a core  group  of  individuals 
ready  to  create  a “save  a tree”  project? 

d)  is  there  a public  accessible  site  ready 


to  accept  the  tree? 

The  NAF  does  not  provide  any 
funds  for  such  projects,  but  rather  pro- 
vides the  core  group  with  the  skills 
and  techniques  to  marshal  local  pub- 
licity and  raise  the  funds  locally  to  pay 
for  the  relocation  of  an  endangered 
tree.  Assistance  is  limited  and  based 
on  timeliness  and  the  potential  for 
strengthening  community  self-percep- 
tion. Those  interested  may  phone  the 
National  Arborist  Foundation  at  603- 
673-3311  to  request  a Resource 
Request  form  or  further  information. 


42 


TREE  CARE  INDUSTRY  - MAY  1997 


had  never  raised  money  before.  They  just 
knew  they  wanted  to  save  the  trees.  They 
sold  buttons  and  yellow  ribbons  that  were 
then  tied  around  the  trees. 

“While  the  committee  had  good  inten- 
tions, they  were  floundering  because  they 
realized  that  they  were  probably  wasting 
their  time/'  relates  Wallace.  ‘They  knew 
they  couldn't  move  all  the  trees,  but  they 
hoped  to  raise  enough  to  save  some  of 
them.  And  they  hoped  that  local  people 
could  donate  things  that  would  help  them 
do  the  job. 

“We  were  in  a time  crunch  when  Mar- 
tin Novom  contacted  me  and  offered  the 
National  Arborist  Foundation's  support 
and  fund-raising  advice  by  phone,"  recalls 
Wallace.  “He  introduced  us  to  the  psy- 
chology of  working  with  the  big  players, 
as  opposed  to  just  raising  a dollar  here  and 
a dollar  there/’ 

Novom.  who  is  director  of  development 
for  the  NAF,  made  the  fund-raising  exper- 
tise and  networking  resources  of  the  NAF 
available  to  the  group.  “The  people  1 
spoke  w ith  in  Hot  Springs  all  had  the  right 
attitude  and  the  necessary  personal  com- 
‘ mitment  to  save  the  trees,”  he  reports. 
“When  it  came  to  knowing  what  to  do  to 
raise  the  money,  however,  they  were 
adrift.  In  just  a few'  telephone  meetings, 
we  were  able  to  create  a much  clearer  pic- 
ture.  develop  a stronger  volunteer 
committee  structure,  formulate  a fund- 
raising plan,  stress  the  value  of  public 
relations  and  pull  together  a solicitation 
strategy  for  major  donors.  My  only  regret 
is  that  if  we  had  been  involved  from  the 
beginning,  we  could  have  helped  them 
even  more.” 

Despite  the  odds  against  them,  the  com- 
mittee marshaled  an  outpouring  of  support 
in  the  form  of  in-kind  donations.  “My  job 
was  to  find  donated  equipment,”  says 
Duane  Vanderberg,  chairman  of  the  Save 
the  Trees  Committee.  “Nabholz  Construc- 
tion Company  sent  a crane  up  from  Little 
Rock  for  tw  o days.  Without  that,  we  never 
could  have  moved  the  trees.  The  city  pro- 
vided bulldozers.  Hot  Spring  Excavating 
dug  trenches,  Bemis  Tree  Farm  provided 
expertise.  Van  Slaight  Moving  lent  a 
house  trailer  to  put  the  trees  on  ...  I can't 
believe  the  number  of  people  who  offered 
time,  goods  and  services.  There  must  have 
been  hundreds  who  donated  something.  If 
you  put  a dollar  figure  on  that,  it  must  add 
up  to  $60,000  to  $70,000.” 

Vanderberg  believes  that  the  largest 
benefit  that  came  out  of  all  this  may  have 


been  education.  As  part  of  the  fund-rais- 
ing effort,  Lucy  Green,  the  committee's 
education  coordinator,  took  the  campaign 
to  the  schools.  She  organized  a student 
poster  contest,  and  the  entries  were  dis- 
played at  one  of  the  monthly  gallery  walks 
downtown.  At  the  school,  kids  donated 
their  allowance  money,  or  they  sold  cook- 
ies or  ribbons  to  raise  money.  They  also 
wrote  letters  to  the  editor  of  the  Hot 
Springs  Sentinel-Record . 

In  the  three  months  that  the  committee 
worked  on  this  project — September,  Oc- 
tober and  November — more  than  20 
stories,  pictures  or  letters  to  the  editor 
about  saving  the  trees  appeared  in  The 
Sentinel-Record.  It  made  the  front  page, 
w ith  color  photos,  five  times.  A local  stu- 
dent filmed  the  process  for  a documentary 
film  that  will  be  shown  at  the  annual  Hot 
Springs  film  festival. 

As  hard  as  the  group  worked,  their  late 
start  meant  that  not  all  of  the  trees  could 
be  saved.  While  the  group  was  still  in  the 
process  of  raising  money,  on  December 
17,  bulldozers  arrived  at  the  site  and 
started  knocking  down  the  trees.  The  larg- 
est ones  were  the  first  to  fall. 

“When  seven  trees  were  knocked  over, 
we  were  all  in  shock./’  reports  Wallace. 
“We  were  at  our  wits  end  after  that,  w'hen 
people  stepped  forward  and  helped  save 
the  remaining  trees.” 

On  January  2,  a virtual  army  of  volun- 
teers sprang  into  action  to  move  the 
remaining  trees. 

With  the  largest  ones  gone,  the  volun- 
teers and  city  employees  concentrated  on 
the  remaining  five — the  smallest  of  the 
original  group — that  stood  up  to  35  feet 
high  and  weighed  25,000  pounds. 

“The  methods  we  used  were  kind  of 
crude,  because  of  the  timing,”  admits 
Wallace.  “Unfortunately,  we  didn't  have 
time  to  put  burlap  around  the  root  ball. 
We  had  to  move  these  trees,  bare  root  and 
all.  We  had  the  material  there  and  ready, 
but  the  bulldozers  had  already  taken  out 
seven  trees  and  they  were  up  there  on  the 
hillside,  chomping  at  the  bit.  The  trees  had 
been  thinned  and  trenched,  but  then  we 
ran  out  of  time.  We  used  bulldozers  to 
gently  push  the  trees  off  some  rock.  A 
crane  lifted  them  and  placed  them  on  a 
house-moving  trailer.  On  a scale  of  1-10, 
I would  give  the  transplant  methods  a one 
and  a half.” 

The  five  trees  were  moved  six  blocks 
into  a new  area  the  city  is  developing 
called  Transportation  Plaza.  They  nowr 


form  the  beginning  of  a 4.2-mile  long 
green  belt  the  city  is  building.  At  the  plaza 
a berm  was  built  of  compost  and  soil.  An 
irrigation  system  is  under  consideration  to 
keep  the  trees  watered. 

“So  many  people  donated  time  and 
materials,”  marvels  Wallace.  “Without 
the  involvement  of  every  person  or 
agency,  it  wouldn't  have  happened.  There 
are  people  in  every  community  who  can 
get  together  and  get  this  type  of  job  done.” 

Mark  Garvin  is  editor  of  TCI  TCI 


CALL: 

1-800-597-8283 
FAX  414-691-4644 


LARGE  SELECTION 
FLAT  BEDS  AND 
CHIP  BOX  UNITS 
INCLUDING  AN  80’ 
HI-RANGER. 


Prentice 
Loaders  Models 
F90  and  120 
with  Telstick, 
1985  thru 
1990.  Installed 
on  your  chassis 
or  ours.  Call 
for  more 
information. 


Aerial  Lift  55’ 
w.h.  over- 
center  chip 
box.  cab 

giard,  1990 
MC  diesel, 
auto,  trans., 
44.000  miles. 


Brush  Bandit 
Disc  Chippers 
Models  100. 
200.  250.  Gas 
and  diesel 
powered. 

Also.  Wood- 
chuck Diesel 
Chippers. 


FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 

Rm  Pete  Mainka 

IVM  Enterprises , Inc. 

633  Cecilia  Drive 
Pewaukee,  Wl  53072 
Phone  414-691-4306 
25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 
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CUTTING  EDGE 


New  Products  & Services 


STIHL’s  new  model  01 9T  is  a com- 
pact chain  saw  designed  for  arborists 
and  other  professional  users.  This 
saw,  made  for  precision  work  in  tight 
spaces,  has  a 2.15  cubic  inch  (35.2 
cc)  engine,  which  produces  1.6  hp. 

The  saw  weighs  only  8.9  pounds,  and 
is  equipped  with  a hinged  loop  for 
rope  attachment,  single-lever  master 
control,  lifetime  warranted  electronic 
ignition  systems,  anti-vibration  sys- 
tem, see-through,  high-capacity  oil 
and  fuel  tanks,  Quickstop  chain 
brake  and  easy-access  air  filter.  The 
01 9T  also  features  STIHL’s  Picco  Micro  Narrow  bar  and  saw  chain  combination,  which 
produces  a very  smooth  cut  that  promotes  the  healing  process.  For  more  information 
or  for  the  name  of  the  closest  STIHL  retailer,  call  800-GO  STIHL  (800-467-8445). 

Please  circle  81  on  Reader  Service  Card 


Gloves  In  A Bottle  is  rap- 
idly absorbed  into  the 
outer  layer  of  skin,  form- 
ing a matrix  between  the 
dead  skin  cells.  The  result 
is  a one-way  barrier  that 
helps  prevent  most  irri- 
tants and  toxins  from 
penetrating  the  skin.  This 
barrier  will  allow  the  skin 
to  breathe  and  perspire 
naturally,  while  it  in- 
creases the  retention  of 
the  skin’s  natural  moistur- 
izers. It  protects  against  a 
wide  range  of  irritants,  in- 
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eluding  grease,  solvents, 
thinners,  paint,  herbicides,  pes- 
ticides, poison  ivy,  poison  oak, 
industrial  detergents  and  disin- 
fectants, epoxies  and  glues, 
cement  and  lime,  gasoline,  die- 
sel and  most  other  chemicals. 

Gloves  In  A Bottle  leaves  no 
greasy  or  tacky  feeling.  All 
ingredients  in  Gloves  In  A 
Bottle  are  accepted  as  safe 
by  the  FDA  and  USDA,  and 
are  non  toxic  and 
hypoallergenic.  Call  800- 
600-1881  for  the  store 
nearest  you. 


Tec  Laboratories,  Inc., 
manufacturer  of  Tecnu 
Poison  Oak-n-lvy 
Cleanser,  introduces 
PowerDeet  25  Insect 
Repellent.  This  insect 
repellent  combines  the 
active  ingredient, 
DEET  (Diethyl-m- 
Toluamide),  with  the 
best  of  nature:  cit- 
ronella,  peppermint 
oil  and  isopropyl 
myristate.  This  formu- 
lation has  a light,  pleasant  scent;  not  a 
heavy,  pine  odor.  PowerDEET  25  com- 
bines 25  percent  DEET  with  biting  fly 
repellents  to  provide  outdoor  enthusiasts 
and  workers  hours  of  protection  from 
ticks,  mosquitoes,  deerflies,  chiggers, 
horseflies,  no-see-ums  and  most  other 
insect  pests.  For  more  information  on 
where  to  find  PowerDEET  25  or  other  Tec 
Labs  products  in  your  area,  please  call 
800-482-4464. 
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Dymax  announces  a 10-inch  tree  shear, 
a new  addition  to  their  line.  The  light 
weight  and  slight  offset  make  it  more  vis- 
ible for  the  operator.  The  shear  comes 
standard  with  a removable  grab  tower, 
which  allows  the  choice  to  kick  the  trees 
off  to  the  side  or  grab  them  for  stacking. 
The  10-inch  shear  uses  a single  shear- 
ing cylinder,  which  improves  the  cycle 
time.  The  spherical  blade  makes  a slic- 
ing action  through  the  tree,  which  takes 
less  force  than  a flat  blade,  and  improves 
the  approach  of  the  cutting  action  to  the 
grain  of  the  tree  for  a more  consistent  cut. 
Hydraulic  tilt  unit  also  available  with  tilt 
from  30  degrees  below  ground  90  de- 
grees up.  For  more  information,  contact 
Dymax,  PO  Box  297,  Wamego,  KS  66547. 
Phone:  913-456-2081;  Fax:  913-456-8328. 
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Vermeer  introduces  the  TG-400A  and  TG- 
400AL  with  all-new  thrown  object 
restraint  system.  Powered  by  a 400  hp 
(298  kw)  Caterpillar  engine,  both  the  27 
foot  (8.2m)  loader  and  non-loader  mod- 
els feature  thrown  object  protection 
mechanisms.  This  system  includes 
an  all-new  tub  cover  and  rotor  deflec- 
tor that  together  reduce  the  quantity 
of  thrown  objects  and  the  distance 
those  objects  can  be  ejected.  Addi- 
tional safety  features  include:  the 
Falling  Object  Canopy,  which  is  po- 
sitioned directly  above  the 
ground-control  panel;  an  enhanced 
load  operator  cab  with  .25  inch 
(.64cm)  LEXAN  windows  and  a front 
intrusion  guard.  Vermeer  also  offers 
a Tub  Grinding  Specialist  Certifica- 
tion Program  that  allows  participants 
to  receive  tub-grinding  instruction 


and  hands-on  field  training.  For  more  in- 
formation, contact  National  Sales 
Manager,  Doug  Hundt  or  International 
Sales  Manager,  Daryl  Bouwkamp  at  888- 
VERMEER  (888-837-6337),  or  at 
www.vermeer.com. 
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New  Ergodyne  ProFlex  700 
insoles  modify  work  shoes 
and  boots  for  personal  anti- 
fatigue  and  shock 
absorption  benefits.  Made 
with  PPT,  a medical-grade 
soft-tissue  supplement, 
ProFlex  insoles  absorb 
shock  and  impact,  and  dis- 
sipate pressure  generated 
during  walking.  The  Ultalux 
top  covering  pulls  moisture 
away  from  skin  to  help  guard 
against  odor  and  bacteria 
buildup.  Available  in  men's 
shoe  sizes  seven  through 
14,  and  women's  sizes  five 
through  10,  ProFlex  brand  insoles  can  be  trimmed  with  scis- 
sors for  an  exact  fit.  Accepted  by  the  American  Podiatric  Medical 
Association,  For  more  information,  call  800-225-8238  or  visit 
www.ergodyne.com. 
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Trees  weakened  by  in- 
sects are  prone  to  attack 
from  disease  organisms. 

In  some  cases,  insects  are 
vectors  of  diseases,  such 
as  the  elm  bark  beetle  in 
Dutch  Elm  Disease. 

Mauget's  Abasol  solves 
two  problems  with  a 
single  treatment.  This 
low-exposure,  micro-in- 
jected product  places 
long- lasting  Abamectin 
insecticide  and  Fungisol  fungicide  in  the  tree's  vascular  sys- 
tem. Debacarb,  the  active  ingredient  in  Fungisol,  is  highly 
effective  against  Fusarium  and  VerticUlium  wilts,  Ceratocystis 
and  Cytospora  cankers,  and  anthracnose  of  sycamore  and  ash. 
Abamectin  provides  season-long  control  of  spider  mites,  leaf 
miners,  elm  leaf  beetle,  fall  webworm  and  the  sycamore  lace 
bug.  Fora  distributor  near  you,  contact:  J.J.  Mauget  Company, 
5435  Peck  Rd.,  Arcadia,  CA  91006-5847.  Phone:  818-444-1057. 
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Ladder  Help-Mate  is  a new  bracket  fab- 
ricated from  3/4  inch  ID,  zinc-plated 
steel  tubing  with  vinyl  coating  tor  pad- 
ding on  protective  contact  surfaces.  It 
mabe  used  singly  or  in  pairs.  Singly  it 
serves  as  a seat,  safety  harness/re- 
tainer, wall  stand-off,  ground-level 
'stabilizing  base,  ladder  jack  and  a tool 
platform.  In  pairs,  it  teams  up  with  two 


Please  circle  87  on  Reader  Service  Card 


extension  ladders  as  a staging  support. 
Ladder  Help-Mate  has  been  laboratory 
tested  to  withstand  900-1,000  pounds. 
It  fits  either  O’  rung  or  D*  rung  type  alu- 
minum extension  ladders.  For  further 
information  contact:  Burton  Madison, 
Ladder-Help  Mate  Division,  Embassy 
Studio,  3029  Grand,  Kansas  City,  MO 
64108.  Phone:  816-531-1502. 


THE  KAN-DU  STUMPER 


the  only  stump  grinder  you  need 


Front  wheels 
turn  in  allowing 
the  KAN-DU  to 
go  through  a 
30"  gate. 


Compact  enough  to  get  into  tight  spaces, 
big  enough  to  take  on  any  size  stump 


You  KAN-DU  large  or  uprooted  stumps 

• Designed  by  tree  men  for  tree  men. 

• Self  propelled  - Fast  walk  travel  speed. 

• Except  for  cutting  wheel,  all  work  done  with  hydraulics  - including  steering. 

• Cuts  over  30"  above  ground  & 24"  below  ground. 

• Excellent  stability  for  going  over  curbs,  steps,  & sidehills. 

■ Powerful  24  H.P.  engine. 

• Will  out  perform  all  grinders  on  the  market  today  in  all  around  grinding. 

Don't  say  you  can't,  say  you  KAN- 


DU! 


& 

UtlfBM  ItATlQtlAl. 

ARBORIST 

• DOCl.TiOH 


DSR,  Inc.  • 512  S.  Summit  • Sioux  Falls,  SD  57104  • (800)359-2235  * (605)334-0775 
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Industry  News 


Sustainable 

Tree  Care  Conference 


* Dr.  Marion  Moses,  founder  of  the  Pes- 
ticide Education  Center;  Pesticide 
Health  Concerns 

* Malcolm  Beck,  president  of  Gardenville 
Fertilizer  Co.:  Compost  and  Humus 


From  September  4-6,  1997,  an  inten- 
sive conference  on  soil  fertility,  tree 
health  and  insect/disease  resistance  will 


• BRUSH  CHIPPER 
KNIVES 

• BRUSH  CHIPPER 
ANVILS 

• BAND  SAW  BLADES 

• WHEEL  SAVERS  © 

• POCKETS 

• TEETH 


ILeQNARDI  MFG.  CO.  INC, 
2728  ERIE  DRIVE, 
WEEDSPORT,  NY  13166-9505 

Phone:  (315)  834-6611 
FAX:  (318)  834-9220 
TOLL  FREE  1-800-537-2852 

E-mail: 

leonard  imfg@worldnel  att.  net 


] 

AMERICAN 

MB 

EXPRESS 
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be  held  at  the  University  of  California 
at  Los  Angeles,  The  conference  is  pre- 
sented  by  McCullough’s  Tree  Care,  ISA, 
Western  Chapter  and  several  other  or- 
ganizations. 

Many  arborists  are  becoming  con- 
cerned about  the  continued  use  of 
certain  kinds  of  chemicals  in  tree  care. 
The  purpose  of  the  conference  is  to  of- 
fer practicing  arborists  new  information, 
ideas  and  procedures  to  solve  tree  and 
landscape  problems — primarily  through 
optimal  nutrition. 

The  conference  features  14  speakers 
who  will  share  their  thought  and  exper- 
tise on  a variety  of  subjects.  Below  arc  the 
some  of  the  presenters  and  their  topics; 

* Neal  Kinsey,  a consultant  and  author 
of  Hands-On  Agronomy:  Soil  Fertility 
in  Tree  Care 

* B oh  Pe  r r y . o w n e r of  Pe  r ry  A g ri  c u 1 1 u r a I 
Laboratory:  Lab  Procedures  and  Soil 
Fertility 

* Dr.  Donald  Marx,  chairman  and  chief 
scientist  of  Plant  Health  Care,  Inc,: 
Mycorrhizae,  The  Root's  Best  Friend 


• John  Sehoustra,  Rancho  Los  Alamitos: 
Archival  Arboriculture  (historic  tree 
preservation). 

For  more  information,  call 
McCullough's  Tree  Care  at  8 1 8-248-4425. 

Calling  All 
Cartoonists 

American  Arborist  Supplies  is  look- 
ing for  a few  good  comic  strip  artists  for 
a national  ad  campaign,  A contest  is 
being  held  and  prizes  inthe  form  of  AAS 
gift  certificates  will  be  awarded.  The- 
seareh  is  open  to  anyone  with  amusing, 
yet  simple,  tree  stories  to  tell  via  illus- 
tration, All  ideas  are  welcome,  and 
drawings  need  not  be  perfect  to  win.  All 
ideas  used  will  be  awarded  with  prizes. 

Send  your  most  clever  ideas  and  com- 
ics to:  Lapchick  Advertising,  82  Main 
Street,  Yarmouth,  ME  04096,  Materials 
will  be  returned  with  SASE.  ifCl 


6255  E.TAFT  ROAD  N.  SYRACUSE,  NEW  YORK  13212 


Woody  Is  Pruning  Back  The  Cost  Of  Arborist  Supplies  !!! 


nan 


458-5553  To  Place  An  Order 


CALL  US  TODAY  FOR 
QUALITY  PRODUCTS  WITH 
SAME  DAY  SERVICE  l 
OPEN  MONDAY -FRIDAY 
7:00  AM  - 7:00  PM 
SATURDAYS  8 AM -1PM 


We  Also  Have  Special 
Pricing  On  Bars  II! 

Call  Today  To  Pltcovar  Our 
Other  Monthly  Specials  On 
OREGON  Products  At  Wall 
As  Other  Premium  Brands  I 
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Electricity 
+ Tree  Workers 
Danger 


It  I O A VM  VM  A W\  C O W\  Q O that  electric  wires  can  he  hazardous  to  anyone  doing  tree 
mm  IV  Vlf  IIIIIIUII  wwllww  work,  GSHA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OSH  A Standard  1910,269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  toot  boundary.  Finally,  ANSI  Z 133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake, 

NAA  Training  Makes  Sense. 

you  are  a residential/ commercial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910,269, 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/ fax  the  coupon  below. 


National  Arborist  Association 

P0.  Box  1094,  Amherst,  NH  03031-1094 
Fax;  (603)  672-2613 


1-800-733-2622 


□ YES  I’m  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 


Send  Me  EHAP  Programs  for enrollees,  fit  $_ 

Bill  my  Mastercard  Visa  Number:  

Con  tact/ Credit  Card  Holder  Name:  

Company  Name: 

Address:  

City: 


each*.  Enclosed  is  $ , 


Exp.  Date: 


State: 


Please  send  me  membership  information 


Phone: 
_ Zip: . 


Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
RQ.  Box  1094.  Amherst,  NH  0303M094  • Phone:  1 -BOO- 733-2622;  FAX:  1-603-672-2613 


*RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 
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a Chair? 

By  Sachin  Mohan 

Picture  this:  It’s  late  fall,  and  you  are 
reclining  in  the  backyard  enjoying  a 
cup  of  coffee  while  drinking  in  the 
rhythms  and  colors  of  the  season.  As  you  sit 
appreciating  the  wonders  of  nature  and  the 
beauty  of  your  carefully  maintained  yard,  a 
leaf  drops  on  your  shoulder.  What  if  that  leaf 
had  fallen  from  the  live  tree  chair  in  which  you 
are  sitting? 

If  Richard  Reames  has  his  way.  live  tree 
chairs,  coffee  tables  and  gazebos  will  become 
a special  touch,  a piece  of  outdoor  art,  that 
completes  the  perfect  landscape.  His  new 
book.  How  to  Grow  a Chair , is  an  introduc- 
tion to  using  live,  growing  trees  as  a building 
medium.  Would  you  enjoy  a set  of  table  and 
chairs  in  your  backyard  made  with  trees? 

It  sounds  a bit  strange  to  tell  somebody,  “My 
chair  grew  an  inch  this  year.”  Reames’  book 
tells  you  all  about  how  you  can  grow  a chair 
or  create  other  living  sculptures  using  trees. 
Written  with  co-author  Barbara  Delbol,  the 
book  explores  the  intriguing  field  known  as 
Arborisculpture.  It  is  dedicated  to  Axel 
Erlandson.  the  pioneer  of  this  art.  Sharing 
Erlandson’s  work  w ith  the  public  was  Reames’ 
principal  motivation  in  writing  the  book. 

“I  wanted  to  give  recognition  to  Erlandson. 
as  his  work  is  so  unknow  n,”  says  Reames,  who 
made  arborisculpture  his  career  five  years  ago. 


A chair  and  coffee  table 
under  cultivation  at 
Arborsmith  Studios. 


One  of  Eriandson's  original 
works.  The  tree  was  moved  to 
Gilroy,  Calif.,  when  the  Tree 
Circus  closed. 
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Erlandson  stands  with  one  of 
his  creations  in  1947. 


“I  asked  the  universe  for  the  best  pos- 
sible career,  and  immediately  1 had  the 
vision  of  Erlandson's  trees.  Knowing  no 
one  else  had  done  this,  it  was  a great  op- 
portunity. With  his  trees,  Erlandson 
opened  up  a number  of  possibilities  as  to 
what  trees  can  do  and  how  they  can  be 
used  and  shaped.  He  opened  the  door  to  a 
field  of  possibilities  that  he  only  started 
to  scratch  the  surface  of.  I've  only  just 
begun  to  grasp  the  potential,"  he  says. 

Thirty  years  ago,  Erlandson  created 
‘The  Tree  Circus,"  a tourist  attraction 
Scotts  Valley,  Calif.,  featuring  all  of  his 
work.  Reames  has  done  an  incredible 
task  of  rediscovering  Erlandson’s  se- 
crets through  old  photos  and  trial  and 
error.  He  does  not  plan  to  open  his  own 
"Tree  Circus"  yet,  because  his  works  are 
young  and  his  present  location  is  not 
ideal  to  attract  tourists. 

"Axel  strikes  me  as  someone  who  re- 
ally had  an  imagination,  at  a time  when 
people  were  satisfied  w ith  a farmer's  life," 
relates  Delbol.  "He  saw  there  was  some- 
thing more.  Old  photographs  show'  him  as 
a dour  sort  of  a guy,  but  he  couldn't  have 
possibly  been  that  way.  To  create  these 
wonderful  arbor  sculptures,  you  must  have 
a great  sense  of  humor  about  it,  and  as  well 
as  a skill  level  in  botany  and  grafting. 

"His  imagination  stretched  beyond  the 
not-so-practical  to  the  visually  stunning,'’ 
says  Delbol  with  a sense  of  wonder.  “He 
must  have  had  an  incredible  imagination. 


A 9-year-old  weeping  willow  on  display 
at  the  Tree  Circus  in  1963. 


It’s  a very  popular  thing  now  to  weave 
Ficus  stems,  but  he  did  those  sorts  of 
things  40  years  ago.  He  was  way  ahead  of 
his  time." 

In  the  book,  the  authors  explore  and 
share  all  the  techniques  that  Reames  has 
used  to  practice  his  art  at  his  nursery, 
called  Arborsmith  Studios.  He  started 
with  grafts  on  manzanita  limbs.  In  1992. 
he  purchased  a number  of  trees  and  be- 
gan the  shaping  process.  The  initial 
in-ground  project  used  six  hybrid  pop- 
lar trees  that  were  planted  in  a double 
row  three  feet  apart.  The  idea  was  to 
grow  a living  archway. 

The  stems  of  two  trees  were  grafted 
with  the  vascular  system  going  in  oppo- 
site directions,  which  is  the  opposite  of 
standard  practices.  But  Reames’  approach 
works.  Trees  are  planted  as  close  as  pos- 
sible in  the  beginning  and  later  become 
one  tree  with  an  extended  root  system.  If 
a portion  of  the  design  outgrows  another 
portion,  the  fast-growing  section  can  be 
slowed  using  ring  barking  and  scoring.  In 
addition  to  chairs  and  tables,  Reames  has 
grown  a gazebo  that  is  about  20  feet  tall, 
a peace  sign  in  the  trunk  of  a cherry  tree 
and  a cube  in  the  trunk  of  a plum  tree. 


885  Harmon  Avenue,  Columbus,  OH  43223 

Call  Tom  Siefert  at:  1-800-288-0992 


Forestry  Body  Builders  Since  1944 

to  35  Cubic  Yards! 

RD  FEATURES: 

60"  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

All  Galvanneal  Construction 

40%  More  Welding  for  Added 
Strength 

Quality  snerwin  Williams  Acrylic  Finish 
High  Security  Lock  Rods  on  Tool  Box  Doors 
Chassis  Available  . . . And  More! 

OPTIONS: 

Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
Customized  Heights  • Extra  Tool  Boxes 


ScHODORF 
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“I  can  make  tree  chairs  and  coffee 
tables  for  people  who  want  them/'  ex- 
plains Reames.  “I  made  some  two  years 
ago  that  are  done  now.  They  seem  to  have 
grown  well  in  the  pot.  so  far.  but  they  have 
a great  potential  to  be  really  fine  art 
works — even  if  they  don't  survive  for 
more  then  10  to  15  years." 

If  a tree  chair  were  to  die.  Reames  plans 
to  cut  the  tree  off  at  the  soil  line  and  bring 
it  inside.  “Then  I would  have  chair  with- 
out any  glue  or  nails,"  he  notes. 

He  has  about  200  tree  sculptures  grow- 


ing at  his  studio,  most  of  which  start  in 
pots  so  he  can  plant  them  wherever  he  is 
commissioned.  Some  of  his  creations 
can't  be  contained  in  pots,  however.  On 
his  property  he  has  planted  27  red  alder 
trees  in  a 20-foot  diameter  circle.  He  be- 
lieves the  trees  will  growr  together  to  the 
point  where  they  will  become  a solid,  cir- 
cular wall.  He  hopes  to  see  that  in  about 
seven  years. 

Reames  has  found  red  alder  to  be  very 
flexible  and  best-suited  for  chairs.  He  is 
experimenting  w ith  14  other  species  to  see 


ITs  Your 
Kind  of 
Show 

From  meeting  old  friends  from 
TCI  EXPO's  past  to  learning 
new  technologies  for  the 
future . TCI  EXPO  is  the  show 
for  you! 


November  6-8 
Columbus,  Ohio 


For  more  information,  please  call  toll  free: 

11-800-733*2622 
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which  survive  and  thrive  the  shaping  pro- 
cess best.  None  of  his  works  are 
completely  finished,  and  most  are  still  in 
the  early  stages,  though  he  is  most  pleased 
w ith  the  peace  sign  he  created  in  the  trunk 
of  a tree. 

He  completed  two  years  of  college 
study  in  horticulture  and  botany,  but  no 
school  teaches  this  kind  of  artwork.  He 
seems  to  have  a true  love  for  the  shaping 
of  the  trees. 

Delbol  describes  her  co-author  as  “a 
creative,  imaginative  plant  lover.  He  truly 
does  love  plants  and  tries  to  infuse  those 
plants  with  his  spirit  as  he  sculpts  them 
into  various  shapes.  He  has  an  enthusiasm 
for  the  various  grow  th  patterns  and  what 
can  be  achieved  in  terms  of  these  unique 
sculptures.  People  have  seen  all  these  vari- 
ous techniques  before,  but  they've  never 
seen  them  in  a form  that  is  art." 

Some  might  view'  Reames  work  as 
torture  to  trees.  Delbol  jokes.  “Having 
been  in  the  nursery  business  as  long  as 
I have.  1 think  that  the  people  would 
perhaps  be  a little  anthropomorphic 
about  trees.  If  they  feel  that  way,  they 
would  never  prune  a shrub,  shape  a fruit 
tree  or  mow  their  lawn." 

How  to  Grow  a Chair  is  a nuts-and- 
bolts  book  that  is  meant  to  open  people's 
imagination  and  help  them  to  see  there  is 
more  to  plants  than  providing  shade  or 
fruit.  There  are  so  many  other  aspects  of 
trees  and  shrubs,  this  is  another  aspect  to 
which  arborists  could  bring  into  their  hor- 
ticultural skills. 

The  book  covers  most  of  the  techniques 
used  in  the  field,  with  some  good  picto- 
rial displays  of  works  by  Reames  and 
Erlandson.  Reames  shares  some  of  his 
imagination  and  ideas  with  readers,  giv- 
ing a good  overview  of  the  various  tree 
growth  and  shaping  techniques.  This  book 
covers  how  to  growr  and  select  trees,  graft- 
ing,  bending,  framing  and  multiple 
planting  to  create  living  works  of  art. 

This  is  visionary  art,  an  art  form  that 
embraces  time.  Live  housing  and  furni- 
ture just  may  be  the  ultimate  ecological 
solution.  TCI 

Sachin  Mohan  is  staff  writer  for  TCI. 

To  obtain  a copy  of  How  to  Grow  a 
Chair,  write  to  Richard  Reames , 1607 
Caves  Camp  Road,  Williams,  OR  97544 . 
Phone:  514-846-7188 ; E-Mail: 
arborstu@magik.net.  The  cost  is  $18,  in- 
cluding shipping  and  handling. 
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OUR  CHIRPERS  GET  BETTER  & BETTER... 


• FEED  WHEELS  ARE  40%  LARGER  IIU  DIAMETER 

• HYDRAULIC  POWER  TO  THE  FEED  WHEEL  IS  60%  GREATER 

• OTHER  IMPROVEMENTS  INCLUDE: 

More  powerful  chip  throwers  • Longer-lasting  knives  • New  bottom  feed  wheel  & 
enclosure  - eliminates  hang-ups  • New,  simple,  dependable  engine  throttle  * 
Mechanical  top  feed  wheel  lift  • Easy  turning  swivel  discharge  • Simple  compres 
sion  feed  wheel  couplers 

CONTACT  BANDIT  TODAY  AT  1800)  952-01 78  OR  A BANDIT  DEALER 
FOR  A FREE  VIDEO,  LITERATURE  OR  TO  ARRANGE  A DEMONSTRATION 

BANDIT  INDUSTRIES,  INC.  # E 


HT 


HELP  WANTED 


CLASSIFIED 


Experienced  cMmber/foreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service,  252 
Union  St.r  Yarmouthport,  MA  02675,  Phone: 
508-362-8085. 


RELOCATE  TO  FLORIDA  and  enjoy  year- 
round  employment,  great  weather  and  a 
terrific  working  environment.  We  are  grow- 
ing fast  and  need:  foremen,  climbers,  sales 
people  and  all-round  tree  care  profession- 
als and  helpers.  Excellent  compensation 
and  benefits  with  opportunity  for  advance- 
ment.  Drug-free  workplace.  Call 
407-968-1 045, 


Climber/Foreman  - Well-regarded,  long-es- 
tablished tree  care  firm  in  the  beautiful 
suburbs  of  Phila.  Is  seeking  experienced 
climber/foreman  for  fine  tree  care.  Excellent 
wages,  benefits  and  working  conditions. 
Please  write  to:  John  B Ward  & Co„  135 
Pennsylvania  Ave.,  Wayne,  PA  19087. 


FLORAPER30NNEL  INC*  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  iandscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  oniy.  Candidate  contact 
welcome,  confidential,  and  always  free, 
1740  Lake  Markham  Rd.,  Sanford  FL 
32771  * Phone  (407)  320-8177,  Fax  (407) 
320-8083. 


SALES  PERSON,  CLIMBING  ARBORIST, 
PLANT  HEALTH  CARE  DEPT.  MAN- 
AGER: Collier  Arbor  Care,  since  1937.  An 
industry  leader  in  arboriculture.  Positions 
available  for  outstanding  individuals  with 
minimum  of  two  years  horticultural  experi- 
ence. Horticulture  degree  a plus.  Candidates 
must  be  committed  to  highest  industry  stan- 
dards of  workmanship,  safe  work  practices, 
and  customer  service.  Excellent  communi- 
cation skills,  sales  ability.  Excellent  benefit 
package  including  medical  dental,  profit 
sharing.  Competitive  wage.  Send  resume  to; 
9032  S.E.  Division  St.,  Portland.  Oregon 
97266,  503-774-9642 


Almstead,  Inc,  - Our  continuous  expan- 
sion leads  us  in  the  pursuit  of 
career-oriented  professionals  in  the  tree 
care  industry.  Supported  by  a 32-year 
reputation  for  total  quality,  we  truly  stimu- 
late growth  potential  tn  a team 
atmosphere.  The  following  positions  in 
utility  and  residential  arboriculture  are 
available  in  the  Northeast,  All  positions 
offer  an  excellent  compensation  package. 
Sales  Representative  * Tree  Care  Fore- 
man • PHC  Technician  * Utility  Supervisor, 
Forward  resume  to  Human  Resources,  58 
Beechwood  Ave,  New  Rochelle,  NY 
10801,  or  fax  to  914-576-5448. 


JOB  SEEKERS- A fresh  source  of  USA  ar- 
boriculture/horticulture jobs-twice  monthly. 
6 issues  just  $24,95.  Satisfaction  Guaran- 
teed, EMPLOYERS-List  job  opportunities 
quickly,  inexpensively.  For  details-1 -800-428- 
2474t  Fax  1-800-884-5198.  Internet:  http:/ 
/abacus-mall. com/agquest/  Ferrell's  JOBS 
IN  HORTICULTURE,  8 Terri  Dr..  Carlisle, 
PA  17013-9295.  MC/Visa, 


Utility  Arborist 

Florida  Power  & light  Company  is  seek^ 
iiig  qualified  candidates  for  the  position 
of  Utility  Arborist  for  four  (4)  openings 
within  its  Vegetation  Management 
Department.  Candidates  should  have 
knowledge  of  forestry  and/or  arboricul- 
ture practices  as  well  as  a knowledge  of 
the  electric  utility  industry.  A degree  in 
forestry  or  green  industry  and  l.S.A 
arborist  certification  is  desirable. 

Responsibilities  include  the  inspection 
of  work  activities  to  ensure  compliance 
with  FPUs  Vegetation  Management  poli- 
cies, as  well  as  the  ability  to  schedule  and 
assign  work  while  maximizing  productivi- 
ty, system  reliability  and  customer  needs. 
This  position  requires  an  individual  with 
the  ability  to  work  and  communicate 
effectively  with  the  general  public,  cus- 
tomers, contractors  and  employees. 
Computer  and  analytical  skills  are  a 
basic  job  requiremen  t. 

Salary  for  this  position  commensurate 
with  experience.  Please  fax  resume 
and  salary  history  to:  Florida  Power  & 
Light  Company  at  [305)  552-4234. 
Include  source  code 
AARBOR97  on  the  top 
right  of  your  resume. 

Equal  Opportunity 
Employer.  FPL 
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World  Famous 


Kramer  Equipment  Company 

Established  1947 

I _l_ J 

When  In  The  Washington  D.C  Area 
Visit  World  Famous  Kramer  Equipment 

~ Arborist  Supplies  Since  1947  - 

1-800  500-7835 

• New  England  Ropes 

• Excaliber  Carabiners 

• Buckingham 
■ Weaver  Leather 

• Snap  Cut 

• Rain  Gear 

• Porter-Ferguson 

• Weatherguard  Tool  Boxes 

7835  Richmond  Highway 
Alexandria,  VA  22306 
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* Samson  Ropes 

* French  Creek  Saddles 

* Klein  Tool 

* Knaack  Jobsite  Boxes 

* Tarpaulins 

* Union  Tool 

* Felco  Pruners  Si  Saws 

* & Much.  Much  More!!! 

(703)  360-4777 
Fax  {703}  360-1065 
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CAREERS  IN  ARBORICULTURE  WITH 
CEDAR  LAWN  TREE  SERVICE,  INC.  Join 
one  of  New  England’s  Leaders  in  the 
Green  Industry  for  over  40  years:  General 
Arboriculture-Plant  Health  Care-Land- 
scape Construction-Turf  Care;  We  offer 
in-house  training  from  degreed  and  certi- 
fied arborists;  Year  round  employment  in 
modern  facility  for  those  who  seek  a pro- 
fessional challenge.  We  have  an 
outstanding  reputation  for  quality  work  and 
client  satisfaction;  Climbing  experience  is 
a plus  but  more  important  is  dedication  and 
teamwork.  Confidential  inquiries  can  be 
directed  to  Matt  Shields  or  Bill  Maley,  Ce- 
dar Lawn  Tree  Service,  32  Nickerson 
Road,  Ashland,  MA  01721.  Phone:  508- 
881-2622;  FAX:  508-881-8011. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health 
insurance  and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to- 
date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service, 
ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven 
organization.  Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont,  433  Chestnut  Street,  Needham, 
MA  02192.  (617)  444-1227. 

Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore.  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residen- 
tial clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


Golf  Club  seeks  highly  motivated,  hard 
working  Certified  Arborist  to  continue  our 
tree  care  programs.  We  are  a seventy- 
year-old  private  club  in  suburban 
Rochester,  NY.  Prefer  an  individual  with 
a bachelors  degree  in  Urban  Forestry  or 
related  field.  Year  round  position.  Must 
be  proficient  in  climbing,  removals,  diag- 
nosis of  problems,  fertilization,  plant 
protectant  applications.  Salary  to  S30K, 
based  on  experience.  Send  resume  to 
Patrick  Gertner,  155  Golf  Ave.,  Pittsford, 
NY  14534  or  Millsite6@AOL.com 

Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your 
company  succeed?  We  are  seeking  moti- 
vated individuals  to  fulfill  positions  in 
general  tree  care,  climbing,  PHC  and  sales 
for  our  offices  throughout  the  metro  areas 
of  Chicago,  Connecticut.  New  York,  New 
Jersey  and  Washington,  D.C.  Our  com- 
pany offers  excellent  benefits,  training  and 
advancement  potential.  Send  resume  to 
Kathy  Hendricksen,  The  Care  of  Trees, 
2371  S.  Foster  Ave.,  Wheeling,  IL  60090. 
Phone:  847-394-4220. 


Chipper  Dumps  - Gas,  Diesel, 
L-Shape,  Split 


Bucket  Trucks  - All  Types.  Priced 
Right,  Thoroughly  Reconditioned 


ANDY'S  TRUCK  CENTER  INC. 

1141  S.  MILITARY  TRAIL,  WEST  PALM  BEACH,  FLORIDA  33415 

561-965-6666  • FAX:  561-965-6844 
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PUBLIC  UTILITY 
OPERATIONS  MANAGER 
MID-WEST  DISTRICT 

Bartlett  Tree  Experts  seeks  a demon- 
strated leader  to  manage  our  Mid-West 
public  utility  operations  district.  Candi- 
dates should  have  10  (+)  years  in 
operations  management  with  solid  ex- 
posure to  line  clearance.  Candidates 
must  possess  ability  to  analyze  utility 
bid  requests,  cost  out  specifications, 
and  formulate  profitable  bid  proposals. 
Fleet  utilization  skills  and  knowledge  of 
equipment  maintenance  a plus.  We  of- 
fer a competitive  salary  with  excellent 
benefit  package.  Interested  candidates 
should  mail  or  fax  their  resume  and 
salary  requirements  to: 


Victor  B.  Fleck 
VP  Human  Resources 
Bartlett  Tree  Experts 
Box  3067 

Stamford,  CT  06905 
Phone:  (203)  323-1131 
Fax:  (203)  323-1129 

EEO  Employer 


BARTLETT  TREE  EXPERTS 

Caring  for  America's  Trees  Since  1907 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA,  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


55  ft,  W.H.  50  ft.  Aerial  Lift  of  CT, 
1990  GmC  Topkick,  5/2  Tram., 
52,400  mile*,  3116  Cat  Diesel 


Split  Dump  1991  GMC  Topkick  3116  Cat 
esel.  Auto  Trans.  AUo  1991  GMC  Topkick 
Gas.  And  a 1993  IHC  Diesel  Six  Speed 


55  ft.  W.H.  FLATBED  Aerial  Lift  of  CT 
mounted  over  rear  Alex  1990  Ford  F70O 
Diesel  5/2  Irons,  37,400  miles 


Asfc  about  our  mam  financing  plans 

Need  Forestry 

Sment 

y 

704-487-7245 

PO  Box  1447  * 25 10  Tavlor  Road 
Shelby,  NC  28151  • Fax:  704-482-4685 


ACRT  is  Hiring  Instructors.  Positions  open 
to  teach  Urban  Forestry  to  young  adults  who 
are  enrolled  in  Job  Corps.  These  are  full  time 
positions  in  several  locations.  Successful 
candidates  will  have  excellent  work  experi- 
ence as  tree  trimmer  or  tree  trimmer 
supervisor;  training  in  biology  and  tree  iden- 
tification; and  experience  working  with 
disadvantaged  populations.  Military  experi- 
ence is  a plus.  Candidate  must  be  a 
self-starter  and  have  personal  and  work  ref- 
erences,  ACRT  employees  enjoy 
competitive  salaries  and  full  benefits  pack- 
age including  medical  and  dental  insurance 
and  401 K retirement  plan.  ACRT  is  an  EEO 
employer.  Please  contact  Lynn  Kindsvatter, 
VP  of  Corporate  Services,  ACRT,  Inc.  800- 
847-3541,  Ext.  211.  Resumes  may  be  sent 
to  PO  Box  401,  Cuyahoga  Falls,  OH  44221- 
0401;  faxed  to  330-945-7200;  or  e-mailed 
to  LynnK@acrtinc.com 


Arborist,  climbers,  salesperson,  foreman 

needed  for  fast-growing  quality-oriented 
Tree  Care  Co,  Great  wages,  paid  vacations, 
health  insurance,  401  k plan,  Positions  avail- 
able in  central  N.Y*,  and  VA  Beach,  Send 
Resume  to:  Sun  Valley  Tree  Experts,  818 
1 3th  Street,  Virginia  Beach,  VA 23451  -4319, 
ATTN:  Human  Resources  Division,  Kevin 
Alberico. 


wEtwan^Tou  to  join 


SavATree,  a leader  in  the  arboricultural 
industry,  is  experiencing  a period  of  won- 
derful growth.  Exceptional  professionals 
will  be  the  key  to  our  continued  success 
well  into  the  21  st  century!  We  have  branch 
offices  in  NY  (woMdiMiK  county  4 u),  NJ  (Nwniemt 

Central},  CT  (Fairfield  County)  and  MA  (Cape  Cod)  with 

continued  expansion  planned  throughout 
the  US. 

We  currently  have  openings  for: 

Plant  Health  Care  Specialists 
Sales  Positions 
Operations  Managers 
Branch  Managers 

We  offer  excellent  salary  compensation  and 
benefits  package.  EQE. 

Please  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills,  NY  10507 
FAX  {914)  666-5843 
Or  call  BOG-6664873 
lo  explore  opportunities . 


Sia^n 


BavATrM  is  a tJhrl&kw  of  Nature's  Trees,  fnc. 
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Arborists/Cfimber/PHC  Technician/ 
Salesman.  Tree  Care  & Landscaping 
Company  located  in  Eastern  Long  Island 
is  looking  for  quality-oriented  personnel. 
Must  be  enthusiastic  & self-motivated.  Will 
train  to  become  an  ISA-certified  arborist. 
Competitive  salary  and  benefits  package 
available.  Send  resume  to  P O.  Box  5024, 
Southampton,  NY  11969  or  fax  (516) 
287-6245,  phone  (516)  287-6100. 


Relocate  to  Portland,  Oregon  and  join 
our  growing,  full-service  landscape  busi- 
ness dedicated  to  quality  since  1964. 
Experienced  arborists,  applicators,  con* 
struction  and  maintenance  crew  leaders 
desiring  to  join  our  team  should  contact 
our  office  below.  Drug  testing,  drivers  li- 
cense and  good  driving  record  are 
required.  Tree  Care  Unlimited,  Inc,,  PO 
Box  1566,  5600  SW  Rosewood  St.,  Lake 
Oswego,  OR  97035.  Phone:  503-635- 
3165;  Fax:  503-635-1549 


Established  multiple  profit  center  firm 
in  Chicago  Area  seeks  experienced 
Tree  Care  Unit  Manager.  Candidate 
should  possess  Bachelor's  Degree  in 
Business  or  Forestry-related  major.  Illi- 
nois Pesticide  Applicator's  License,  well 
developed  sales  skills,  and  substantial 
operations  experience.  Responsibilities 
include  profit  and  loss  performance,  per- 
sonnel attraction/retention,  purchasing, 
scheduling  of  personnel  and  equipment 
for  daily  operations  involving  take  downs, 
routine  pruning,  fertilization  and  chemi- 
cal application.  We  offer  salary 
commensurate  with  experience  and  per- 
formance, an  excellent  benefits  package, 
outstanding  production  and  supports 
staffs,  as  well  as  a 50+  year  reputation 
for  high-quality  service  in  Chicago's  most 
prestigious  communities.  Please  mail  or 
fax  resume  to:  Matt  Synnestvedt, 
Synnestvedt  Company,  24550  W,  High- 
way 120,  Round  Lake,  IL  60073,  Fax 
(847)  546-9044 


TOP  PAY  FOR  NOVICE  OR  EXPERI- 
ENCED TREE  WORKER.  Southern 
Westchester  County  in  New  York.  It's  a walk- 
on  opportunity.  Please  call  James  Condon 
at  914-478-0220, 


Climbers,  foremen  - positions  available  im- 
mediately. Established  Midwest  tree  care 
company  seeks  experienced  climbers  and 
foremen.  Must  be  skilled  in  trimming/remova! 
techniques,  CDL  licensing  required  within  30 
days  of  hire.  Top  pay  for  qualified  individu- 
als, O.T.  available,  paid  holidays  and 
vacation.  Contact  Rich  Raposh  at  (815)  838- 
0320  or  forward  resume  to  Homer  Tree 
Service,  14000  S,  Archer  Ave.P  Lockport,  IL 
60441.  Fax:  (815)  838-0375. 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You'll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA’s  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 


RETAIL:  $90.00;  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

Shipping  and  handling:  $5.00  in  the  US.,  $15.00  outside  the  US. 

Send  me Pruning  Videos,  at  $ each.  ' 

Enclosed  is  $ or  please  bill  my  □ Mastercard  □ Visa 

Number; Expiration  Date: 

Company  Name: 

Contact/Credit  Card  Holder  Name: 

Address: 


Phone: 

Please  mail  this  coupon  with  payment,  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association,  P.O.  Box  1094.  ^ The  International  Society  of  Arboriculture, 
Amherst,  NH  03031-1094  • Phone:  1-800-733-2622;  PO.  Box  GG.  Savoy,  IL  61874-9902  Phone: 

FAX:  1-603-672-2613  Please  circle  38  on  Reader  Service  Card  1-217-355-9411;  FAX:  1-217-355-9516. 


The  Pruning  Standards  and  Techniques 
Video  was  developed  jointly  by  the 
National  Arborist  Association  and  the 
International  Society  of  Arboriculture. 


Introducing... 

Gladiator 

The  Ultimate  Stump  Grinder  Tooth 


Please  circle  1 7 on  Reader  Service  Card 
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FOR  SALE 


Aerial  bucket  trucks,  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95’. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters, Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W,  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 
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Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


Brush  chippers.  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - all  models.  Call 
for  current  availability  and  prices* 
Hawkensen  Equipment  Co.,  Inc*,  Plymouth, 
NH.  Phone:  800-299-8970. 


CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED. Oaks  and  most  deciduous  trees. 
10  minute  application.  Full  color  change 
in  19  days*  $29/qt*  postpaid*  Treats  16 
trees.  Pin  Oak  Specialist,  Omaha,  NE 
68112*  402-455-9384, 


Firewood  processors,  wood  splitters, 
conveyors.  Live  decks,  custom  metal  fab- 
rication, The  source  for  over  12  years. 
Dealers  outside  of  New  England  wanted. 
VaJley  Processors,  Inc.  (413)  253-4867 
days,  (413)  253-2091  evenings.  Ask  for  Jeff. 


1993  F 800  diesel  with  65  foot  Hi-Ranger 
unit,  inspected  yearly.  Air  brakes.  14,000 
miles,  $43,500.  65  Hi-Ranger  unit  1971  in- 
spected yearly.  Dielect*  Load  tested.  1990 
Morbark  chipper  250  Cummins  4B  dreset  un- 
der 1,000  working  hrs.  4 knife  system. 
$9,500.  810-349-4636. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Calf  or  write:  Al- 
pine Machine,  7910  Thornbury  St*  S.W*, 
Olympia,  WA  98512-2368.  (360)  357-51 16. 


Brilliance™  Wheelbarrow 
Support  Rack 

Secure  your  wheelbarrow  for  easy  access 

Maximize  precious  space  for  storage  on  your 
truck , trailer  or  shop.  Safe  and  secure * 


Big  Business.  L.P. 
316  Herberts v ilk  Rd, 
Howell  NJ  07731 

For  more  information 
or  to  order,  call 
908-458-4371 


Please  circle  1 1 on  Reader  Service  Card 


Here's  a comprehensive  program  that 
puts  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

• Flexible 

• Employer  Guided 

• Self-Paced 


Isn't  it  time  you  took  hold  of  your 
career  and  your  future?  Call  us  toll 
free  today  for  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 


W-& 


The  Tree  Care  Specialist  Program  offers  you: 

• Increased  knowledge  in  the  field  of  tree  care 

• Ways  to  increase  your  productivity 

• Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

RO.  Box  1094.  Amherst.  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at  http://newww.com/org/naa 


Please  circle  41  on  Reader  Serv  ice  Card 


Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  new,  used  and 
reconditions,  small,  med.  and  large  capaci- 
ties. Financing  available.  Cal-Line 
Equipment  Co.,  Livermore,  CA.  Phone: 
510-443-6432. 


TREE  EQUIPMENT  FOR  SALE.  1974 
Dodge  w/Knuckle  boom,  $5,000.  1986 
Ford  Van  w/28'  Versalift  bucket  w/new 
engine,  $3,500.  All  equipment  is  in  mint 
condition.  Ryan  Tree  Service,  Inc.,  516- 
691-2381, 


Would  you  invest  S600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  compe- 
tition by  calling  1 -80G-49-ARBOR  for  more 
information  on  ArborWare^,  the  industry’s 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions,  We  also  provide  in- 
tegrated systems  including  LANs,  Laptop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


1980  85l  HD  ARLO  Crane  with  ladders. 
Mounted  on  1980  International  Truck, 
Excellent  condition.  Ready  to  make 
money.  Pictures  available.  Whitman 
Crane  Service  908-223-0205 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  Ford  diesel 
chassis-cabs.  M.I.R.K.,  Inc.  Phone: 
216-669-2000, 


Hydraulic  Stick  Saws  and  Circular 

saws.  Completely  rebuilt.  Will  ship  any- 
where. $650.  Also  have  Aerial  Lift  of 
Conn.  Bucket  Trucks,  1-800-858-0437 


BUCKET  TRUCK-1980  International  Die- 
sel (DT466)  with  Asplundh  LR  45  Lift  and 
Chipbox,  and  many  tool  boxes.  Transmis- 
sion and  rear  end  just  re-built.  Under  CDL 
weight  limit.  Bought  new  bucket  truck  and 
must  sell.  $11,900  0,B.O.  330-726-9994 
(Warren,  OH). 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene 
Bucket  Liners  for  Most  Brands  of  Bucket 
Trucks-Repairs  too.  Each  boom,  bucket 
and  liner  is  dielectrically  tested.  Bucket  in- 
serts are  imbedded  in  the  fiberglass-  not 
bonded  on.  Every  boommot  the  first  one  or 
a sample-is  structurally  tested.  For  best 
price,  quality  in  workmanship,  and  fast  de- 
livery, call  Plastic  Composites  Corporation, 
Fort  Wayne,  IN  (800)  747-9339,  FAX  (219) 
483-2532 


CRANE  TRUCK— 1979  RO  Stinger  TC  85, 
three  stage,  60'  boom,  8-ton  capacity  crane. 
Mounted  on  1979  F800  with  steel-plated  flat 
bed.  Crane  and  truck  are  both  operational. 
Asking  $18,000.  703-471-7607. 


Before  you  buy  any  firewood  equipment, 
call  the  people  with  real  experience--in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


1994  Morbark-17  with  150  hours  asking 
$18,5000.  1986  Ford  600  with  14'  L-Box, 
new  Ford  engine,  ladder  rack,  plentiful  stor- 
age: asking  $14,000.  1995  Rayco  1625 
stump  grinder  with  trailer,  asking  $7,000. 
1994  Dump  trailer  10,000  GVW:  asking 
$2,100.  MISC  saws,  etc,  for  sale.  All  in  ex- 
cellent condition.  Ask  for  T om  51 3-829-2471 . 
CINCINNATI. 


1996  Vermeer  630  B stump  cutter,  34 

horse  power  gas  engine.  Actual  hours-30. 
Like  New,  Asking  $9,600.00,  Lancaster,  PA. 
Phone:  717-393*6710  or  717-399-3269. 


1995  280  Brush  Bandit  * 18  inch  capacity, 
200  hpT  tandem  axle,  auto  feed,  hydraulic, 
feed  wheel  lift,  chip  discharge  and  winch 
$26,000. 275  hours.  Excellent  condition.  Call 
Tony  at  914-677-8800 


TREE  ANATOMY 

BY 

DR.  ALEX  L.  SHIGO 


THE  CODES  FOR  READING  THE  TREE’S  LOG 


This  book  has  94  large,  full-color  photographs  of  the  insides  of  trees.  Most  of  the 
photos  were  taken  at  low  power— 8X  to  64  X — using  state-of-the-art  microscopes. 

Hard  cover  of  Kivar  9,  full -color  front  and  back,  9x12  inches,  80  pound 
glossy,  high-quality  paper,  104  pages. 

Order  code  (S),  S79.G0  + $5.00  shipping  &.  handling  = $84.00. 

Tree  Anatomy  Slide  Packages: 

Tree  Anatomy,  Below  Ground 

Order  code  (T),  S79.00  + S5.00  shipping  & handling  = $84.00. 

Tree  Anatomy,  Above  Ground 

Order  code  (U),  $79.00  + $5.00  shipping  & handling  = $84.00,  Or, 
shipping  2k.  handling  for  both  sets  of  slides  add  $6,00. 

The  slide  packages  include  all  of  the  photos  in  the  book  plus  many  more.  Each 
package  has  80  slides,  a detailed  script,  and  an  audio  tape  narrated  by  the  au- 
thor, The  tapes  have  silent  cues  for  slide-changing  on  automatic  equipment. 


TO  ORDER: 

SHIGO  AND  TREES.  ASSOCIATES 
PO  BOX  769.  DURHAM.  NH  03824 
PHONE:  603-868-7459  FAX:  603-868-1045 


Payment  by  Master  Card  or  Visa:  or  a check  drawn  on  a US  bank,  in  US  dollars. 
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USED  TREE  EQUIPMENT.  Brush  Bandit 
880  Chipper.  Trailer,  Cutting  Wheel  55",  200 
HP  Cummins  Engine,  5000#  Screw-Type 
Tongue  Jack,  Towing  Hitch,  12  Gal.  Hydrau- 
lic Tank,  Front/Rear  Chipper  Bearings,  220 
Hours,  Sale  Price  $30,000.  Vermeer  1230 
Brush  Chipper,  #BC35641,  290  Hours, 
4.236  Turbo  Diesel  Engine,  3 Sets  of  Knives, 
Hydraulic  Feed,  Disc-Style,  Torsional  Rub- 
ber-Type Axles.  CASH  PRICE:  $20,000. 
Vermeer  620  Brush  Chipper,  #BC32468, 
Variable  Hydrostatic  Drive.  180  deg  Swing 
Discharge  Chute,  18.5x8.5  LRC  Tires, 
Screw  Type  Jackstand  w/Caster  Wheels, 
Dbl  Safety  Towing  Chains,  Lockable  Tool 
Boxes  & Battery  Box,  Std.  Hr.  Meter,  Kohler 
M20S  Gas  Engine,  11  Gal.  Fuel  Tank,  2 
Knives,  Hardened  Chipper  Grade  Steel 
Knife,  Approx.  101  hours.  CASH  PRICE: 
$7,000.  Call  Bush  Transportation  Systems, 
Lisa  Morris  1-800-766-2874. 

1) 1995  Morbark  12-inch,  4-cylinder,  gas, 
hyd.  feed  brush  chipper.  Like  new,  $1 1 ,500. 

2) M&M  300,  12-inch,  6-cylinder  brush  chip- 
per. Good  shape,  new  paint,  $5,000.  3)1990 
1665  Rayco  Stump  Cutter,  65  hp  Wiscon- 
sin, new  motor,  4 new  drive  bearings,  new 
poly  chain,  good  paint,  very  good  shape, 
$9,000.  4)1972  GMC  6000  14  inch  steel 
dump,  twin  cylinder  hoist,  40  inch  steel  sides, 
power  steering,  good  shape,  $3,500. 

Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest.  Buy  Now  and  Save  - 10  used  drum 
chippers  starting  at  $3,500  - 3 used  disc  chip- 
pers  starting  at  $5,500.  Call  Ron  or  Joel  for 
details:  (847)398-0620.  Wheeling,  IL  60090. 

GREAT  SELECTION  OF  USED  CHIPPERS 
& GRINDERS!  Several  Morbark  Model  17 
drum  chippers.  Morbark.  Vermeer,  Bandit  & 
Woodchuck  disc  chippers.  Asplundh  drum 
and  Vermeer.  Rayco  & Carlton  stump  grind- 
ers. All  units  “ready  to  work”  and  include  our 
satisfaction  guarantee!  Alexander  Equip- 
ment Co.,  1054  N.  Dupage  Avenue; 
Lombard,  IL  60148.  (630)  268-0100.  Visit 
our  web  site  at  www.alexquip.com  to  view 
our  complete  inventory  list. 


1980  Ford  F-700  Prentice  Loader,  diesel, 
single  axle.  1 6 foot  steel  bed.  $1 5,900. 1 990 
Teco,  55  foot  single  man  bucket  over  cen- 
ter with  chip  box,  1990  Ford  F-700  Diesel. 
$42,000.  1988  Brush  Bandit  200+  Chipper, 
Cummins  turbo  diesel,  4 blades,  new  paint, 
$8,900.  Floral  City  Tree  Service,  Monroe.  Ml. 
Phone:  313-241-7510. 


1990  Rayco  Model  1665  AC  stump 
grinder  with  65  hp  Wisconsin  engine,  300 
actual  hours,  $9,500,  in  Boise.  Idaho.  Phone: 
208-342-8764. 


REACH  NEW  HEIGHTS 


TECHNIC  TOOL  CORPORATION 


For  Dealer  Locations  Call  1>800-243*9592 


The  Power 
To  Prune! 


• Innovative  & productive 

• Easily  transported 
from  job  to  job 

• Four  models 
priced  right 

to  fit  your  budget 

• Hedge  trimming 
S.  circle  saw 
accessories 
available  on 
some  models 


Check  Gut  Our  Web  Site  At: 
http  ://www.  power-prune . com 
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USED  EQUIPMENT  FOR  SALE:  (1)  1996 
Mode!  1254  Tree  Bandit  (14  inch  diameter 
capacity)  w/Cummins  200  hp  engine  and 
many  options.  (1)  1995  Model  3680  Beast 
Recycler  w/Cummins  325  hp.  (1)  1995 
Model  250  Brush  Bandit  (12  inch  diameter 
capacity)  w/Cummins  116  hp  diesel  en- 
gine. (1)  1995  Model  250  Brush  Bandit  w / 
Cummins  100  hp  diesel  w/winch,  lift  cylin- 
der & auto  feed.  (1)  1 993  Model  250  Brush 
Bandit  w/Cummins  116  hp  diesel  engine. 
(1)  1992  Model  1254  (14  inch  diameter  ca- 
pacity) Brush  Bandit  w / Cummins  200  hp 
diesel  engine.  (1)  1991  Model  1250  Tree 
Bandit  w/Cummins  200  hp  diesel  engine. 
(1)  1989  Model  1200  Brush  Bandit  w/ 
Cummins  200  hp  (rebuilt)  winch.  (1)  1988 
Model  100  Brush  Bandit  with  4.23  gas 
engine.  (1)  1990  Model  100  Brush  Bandit 
with  80  hp  diesel  engine.  (1)  1993  Model 
1290  Drum  Bandit  w/John  Deere  diesel 
engine.  (1 ) Morbark  E2-1 0 w/20  hp  Perkins 
diesel  engine.  (1 ) 1 988  Morbark  Model  290 
Eeger  Beevers  w/Cummins  4B3.9,  76  hp 
diesel  engine.  (1)  1987  Morbark  Model  16 
(Super  Beever).  (1)  1986  Morbark  Eeger 
Beever  w/Cummins  4B3.9,  76  hp  diesel 
engine.  (1)  1984  Morbark  Eeger  Beever 
w/4.23  gas  engine.  (1)  1989  Asplundh  16 
inch  drum  w/Ford  V-8  gas  engine.  (1)  1969 
Asplundh  12  inch  drum  w/Ford  4-cylinder 
gas  engine.  (1)  1974  Asplundh  12  inch 
drum  w/6-cylinder  Ford  gas  engine.  (1) 
1979  Wayne  Chipper  w/Ford  6-cylinder 
gas  engine.  (1)  Olathe  Model  986  w/Ford 
4.23  gas  engine.  (1)  1991  Rayco  Model 
1665  stump  grinder.  (1)  Rayco  Super  Jr. 
stump  grinder.  (1)  1987  Vermeer  665A 
stump  grinder.  (1)  1986  Vermeer  1600 
drum  w/6  cylinder  Ford  gas  engine.  (22) 
Mitts  & Merrill  drum  chippers  w/6  cylinder 
engine.  (4)  Asplundh  Whisper  chippers  w/ 
6 cylinder  Ford  gas  engine.  (2)  1981 
Chipmore  drums  w/6-cylinder  Ford  gas 
engine.  For  further  information,  please 
contact:  Bandit  Industries,  Inc.,  6750 
Millbrook  Road.  Remus,  Ml  49340.  Phone: 
800-952-0178;  Fax:  517-561-2273. 


Crane/Log/Chip  Truck  - Want  to  make  your 
tree  business  easier,  faster,  more  profitable 
with  less  people?  This  is  the  piece  of  equip- 
ment to  do  the  job.  Late  model,  92  ft.  vertical 
reach  Hab.  30  metric  ton  knuckle  boom 
crane  mounted  on  C70  Chevy  Kodiak  truck 
(275  hp  diesel/9-speed  transmission)  with 
15foot  long  x 3 foot  high  dump  bed  with  (2) 
removeable  chip  tops.  Used  just  three  years 
with  17,000  miles.  We  like  it  so  well  we  pur- 
chased a new  88  metric  ton  similar  to  this 
one.  Call  or  fax  for  more  detailed  informa- 
tion. Taylor  Tree  Care.  Phone: 
919-299-8200;  Fax:  918-299-0034. 


1996  Rayco  106  DXH  stump  cutlers  - ex- 
cellent condition,  350  hours  or  650  hours. 
Also,  1994  106  DXH  - 1200  hours  and 
Hodges  self-propelled  25hp  stump  router. 
Save  up  to  50%  off  new  cost.  Call  Wayne  at 
(601)371-8733  (Matthew  16:26). 

BUSINESSES  FOR 
SALE 

Relocate  to  the  northern  Rocky  Moun- 
tains - A full  service  tree  care  and 
transplanting  business  is  available  for  acqui- 
sition. This  company  is  highly  profitable  and 
dominates  the  market.  For  more  information, 
write  Box  BA-TCI,  PO  Box  1094,  Amherst, 
NH  03031. 


North  central  Ohio  tree  service  business. 
Established  clientele  (13  years).  Highly  repu- 
table. Annual  gross  approx.  S100K,  could 
easily  double.  All  equipment  included.  Ideal 
for  family  operation  or  for  acquisition  by  a 
larger  operation.  Nice  progressive  city  with 
Tree  City  USA  designation.  Little  competi- 
tion. Low  cost-of-living.  Here’s  your  chance 
finally!  Call  419-468-2795.  Possible  owner 
financing. 


Established  tree  care  business  for  33 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Box  PL,  TCI,  PO  Box  1094.  Amherst, 
NH  03031. 


Located  near  Sandpoint,  Idaho  in  a quickly 
growing  area  of  incredible  beauty.  This  busi- 
ness has  shown  growth  every  year.  Owner 
wants  to  retire.  Phone:  208-267-3469. 
Richardson  Tree  Care. 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch  Big 
John  tree  spade  for  rent  with  experienced 
operator  anywhere  in  New  England  or  East- 
ern New  York.  Can  move  trees  10-12  inches 
caliper.  Develop  a new  profit  center  without 
any  capital  expenditure.  Call  Residential  For- 
esters for  details,  860-429-9972. 


MARKETING 

1-800-FOR-TREES.  Consider  the  most 
powerful  toll-free  800  number  now  avail- 
able to  you,  able  to  ring  directly  into  your 
office.  Increase  visibility... increase 
sales. ..generate  new  business.  Make  it 
easy  for  your  existing  customers  to  call 
you,  and  reach  out  to  new  customers  with 
a toll-free  number  that  is  easy  to  remem- 
ber, clearly  indicates  your  service  and  sets 
you  apart  from  the  competition.  Very  af- 
fordable. Exclusive  territories  available. 
Reserve  your  area  before  a smart  com- 
petitor beats  you  to  it.  Also  available 
1 -888-TREE-EXPERT.  Call  today  - 800- 
244-3561. 


SERVICES 


Expand  Your  Business  using  newslet- 
ters. Keep  existing  customers  and  get  new 
customers  at  the  same  time.  Custom-de- 
signed newsletters  can  do  it!  Monthly, 
Bi-Monthly,  Quarterly.  Don’t  let  your  valu- 
able advertising  Ss  go  in  the  trash.  Get 
Free  word-of-mouth  advertising  as  cus- 
tomers pass  your  direct  mail  piece  along. 
We  can  take  all  the  hassle  out.  Call  Taylar- 
Braedon  Publishing  for  information. 
1-800-654-2655.  E-mail:  TayBrae@aol.com 


Chipper  Knife  Sharpening.  Disc,  drum, 
single  or  double  edged,  any  length,  up  to 
24 M.  Knives  ground  parallel  under  .005", 
consistent  within  a set,  under  .010.” 
Double  edged  knives  measured  from  cen- 
ter line.  Improper  grinding  angles 
corrected.  Quick  turn  around.  Call  for 
prices  and  specifications.  Merson’s 
Sharpening  Service.  1-800-981 -SHARP 
(7427). 


NAA  MEMBERS.  Boost  your 
company's  credibility.  Enroll  your  em- 
ployees in  the  NAA's  Tree  Care  Specialist 
Program.  First  five  employees  registered 
are  free.  Training  consultation  over  the 
phone.  Allows  employers  to  certify  em- 
ployees. 1-800-733-2622. 


Classified  ad  rates:  $50  per  inch  ($45  NAA  mem- 
bers) 1-inch  minimum.  Payable  in  advance,  due 
the  20th  of  the  month  two  months  prior  to  publi- 
cation. Send  ad  and  payment  to:  TCI,  PO  Box 
1094,  Amherst,  NH  03031. 


60 


TREE  CARE  INDUSTRY  - MAY  1997 


Come  for  the  Conference,  stay  for  the  fun! 

Whether  your  idea  of  fun  is  sports,  music,  shopping,  food,  or 
just  plain  being  lazy,  Salt  Lake  City  has  it  all. 

Take  a walk  along  the  heach,  go  for  a swim,  or  just  relax  with 
a picnic  lunch  and  a good  hook.  It  s up  to  you. 

It  shopping  is  your  pleasure,  spend  a day  at  one  of  Salt 
Lake’s  shopping  malls  of  today,  or;  to  find  a real  treasure, 
visit  one  of  the  antique  stores  and  step  hack  into  yesterday. 


ence 


in  Salt 


For  the  adventurous,  there  are  many  river  rafting  and  hiking 
expeditions.  Also  available  is  rock  climbing,  hiking, 
camping,  and  fishing — all  within  your  reach. 

To  entertain  the  kid  in  all  of  us,  Salt  Lake  City  is 
host  to  numerous  museums,  adventure  parks,  a 
planetarium,  a zoo,  laser  tag,  and  gardens  and 
arboretums.  Schedule  a driving  or  walking  tour  for 
the  whole  family.  Your  energy  will  run  out  before 
your  options  do! 


WHY  NOT? 


And,  of  course,  your  trip  would  not  he  complete  without 
enjoying  the  Mormon  Tabernacle  Choir.  Sit  in  on  one  of  the 
Choir  s open  rehearsals. 


International  Society  of  Arboriculture 
73rd  Annual  Conference  and  Trade  Show 
August  2-5,  1997 
Salt  Palace  Convention  Center 
Salt  Lake  City,  Utah 
Please  circle  30  on  Reader  Service  Card 
WATCH  FOR  MORE  INFORMATION  IN  UPCOMING  ISSUES  OF  ARBORIST  NEWS 
All  images  courtesy  of  The  Salt  Lake  Convention  & Visitors  Bureau 


Where  DID  All  the 

One  of  the  costliest  problems  facing  tree  care  busi- 
nesses is  fraud  and  theft  by  employees*  According 
to  insurance  company  data,  business  losses  from 
theft  exceed  those  from  fire*  Small  businesses  are 
especially  susceptible  because  few  are  likely  to 
have  effective  systems  to  monitor  employees.  Also, 
the  close  nature  of  small  businesses  means  that 
employees  are  often  treated  like  one  of  the  family 
(who  would  never  lie,  cheat  or  steal)*  Don’t  assume 
that  friends  or  even  relatives  can  automatically  be 
trusted.  According  to  the  Association  of  Certified 
Fraud  Examiners,  fraud  and  other  employee  crimes 
cost  more  than  $400  billion  a year,  or  about  S9  a 
day  per  employee.  The  Association  also  found  that 
women  are  more  honest  than  men. 

Who  steals?  Everyone, 

Why  do  they  steal?  To  pay  for  a 
drug  or  gambling  addiction, 
a personal  financial  setback, 
or  revenge  because  a raise 
wasn't  large  enough.  Maybe 
the  employer  made  it  too 
easy  and  they  couldn't 
resist.  Or,  they  are 
criminals  and  steal- 
ing is  what  they  do. 

How  do  you  protect 
yourself? 

7,  Screen  employees 

Any  number  of  compa- 
nies specialize  in  pre- 
employment  screening. 

Some  offer  tests  to  gauge  an 
applicant's  honesty  through  a se- 
ries of  questions.  Others  will  check 
references  and  verify  degrees,  certification 
and  past  employment.  (Expens  repon  that  the  level 
of  exaggeration  and  outright  fraud  or  resumes  is  ris- 
ing/) Drug  testing  can  help  weed  out  those  who 
would  steal  to  pay  for  their  drugs  - and  head  off  a 
variety  of  other  potential  problems. 


Equipment  Go? 

2.  Establish  financial  and  inventory  controls 

In  a small  tree  care  business,  it  might  seem  excessive  to 
have  more  than  one  person  involved  with  bookkeeping. 

But  money,  goods  and  equipment  come  in.  and  they  go 
out.  If  the  same  person  is  in  charge  of  reconciling  both, 
the  opportunities  are  endless.  For  example,  an  accounts- 
payable  clerk  could  include  his  or  her  own  telephone,  gas 
and  electric  bills  into  the  checks  being  w ritten  for  the 
company.  A payroll  clerk  could  put  his  or  her  spouse  on 
the  payroll  as  a phantom  employee.  Owners  should  review 
the  books  at  least  quarterly. 

3 . Understand  technology 

Company  owners  should  educate  them- 
selves about  the  computers  in  their  of- 
fices and  monitor  them  the  same  way 
they  keep  an  eye  on  ropes  and  chain 
saws.  One  of  your  most  valuable 
possessions  just  may  be  your  list 
of  customers  and  history  of 
service. 

Experts  in  theft  prevention 
admit  that  no  system  is  fool- 
proof. People  will  steal,  but  hir- 
ing employees  with  proven 
work  records  - whom  you 
have  verified  as  honest  - is  a 
good  start.  One  question  for 
employers  is  whether  the 
level  of  theft  justifies  the 
expense  of  insurance  cov- 
erage or  employment- 
screening consultants. 

Fortunately,  the  tree  care 
industry  isn't  regarded  as 
high  risk.  Consider  your- 
self lucky  you  aren’t  in 
the  restaurant,  liquor  or 
retail  business. 


1 


The  secret  to  firewood  is  volume 
and  the  secret  to  volume  is. . . 

Super  Split 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
(617)  740-0350  • Fax  (617)  740-0355 

800-439-2188 
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FROM  THE  FIELD 


An  Invaluable,  Mature  Bur  Oak 

Loved  to  Death 


fly  j Mark  Ste  tines 


f he  tragic  fate  that  befell  the  tree 

in  these  photographs  was  the 
A result  of  treatments  that  amount  to 

a tort urou sly  sad  and  preventable  outrage. 

In  the  beginning,  the  mature  bur  oak 
pictured  here  was  a magnificent,  open- 
grown  type  specimen  of  a rugged  species 
w ith  legendary  landscape  character.  The 
observations  that  follow  are  of  a sequence 
of  events,  the  specific  details  of  which  are 
unknown.  From  w’hat  is  know'  of  the  cur- 
rent condition  of  this  tree — and  the 
treatments  it  suffered- — a cause-and-effect 
relationship  is  surmised. 

The  tree  was  apparently  valued  as  an 
asset  to  the  property  by  its  owners  who  as 
good  stewards  of  a valuable  resource 
thought  it  should  be  pruned.  However, 
they  wrere  not  armed  against  the  unin- 
formed, or  ill- informed,  “professionals” 
who  proposed  to  trim  it.  In  keeping  writh 
archaic  tradition,  the  tree  was  "thinned” 
to  reduce  weight  on  heavy  limbs  and  to 
reduce  the  "sail  effect"  of  the  canopy  in 
the  wind.  To  accomplish  these  objectives, 
the  tree  w?as  egregiously  over-trimmed. 
Large  volumes  of  woody  vegetation — and 
with  it  a large  proportion  of  the  tree's  abil- 
iiy  to  capture  and  store  life-giving 
energy — w?as  summarily  removed. 

As  insurance  actuaries  have  learned,  the 


subsequent  probability  of  storm  damage 
to  the  tree,  and  as  a result  the  house,  was 
increased  instead  of  reduced.  More  impor- 
tant, however,  is  the  fact  that  old  trees  like 
this  cannot  make  up  for  such  an  extensive 
loss  of  food  storage  and  productive  capac- 
ity. As  starvation  inevitably  sets  in,  major 
branches  begin  to  die  back  dramatically. 
An  opportunistic  insect  called  the  two- 
lined  chestnut  borer  wfas  found  in  the 
dying  branches,  but  that  was  because  they 
lacked  sufficient  resources  to  defend 
themselves  from  the  attack  of  even  such 
a weak  invader. 

At  this  point,  the  ill-informed  profes- 
sional crossed  the  border  all  the  way  into 
a state  of  ignorance.  Apparently,  he  must 
have  hoped  that  what  life  remained  in 
some  of  the  major  structural  branches 
would  flow  into  the  dead  ones  if  they  were 
all  cut  back  at  the  same  length.  As  you 
can  see,  the  tree  is  now  a very  large 
“hatrack”  burning  up  the  last  of  its  stored 
reserves  in  a vain  attempt  to  stay  alive.  It 
will  soon  be  completely  dead,  the  sad  vic- 
tim of  well -intended  ignorance. 

This  same  fate  need  not  befall  our  in- 
valuable mature  trees  if  we  take  just  a 
moment  to  understand  them,  even  if  only 
in  a small  way.  It  is  imprudent  to  prune 
mature  trees  by  the  pound,  w'here  the  qual- 


ity of  the  job  is  mea- 
sured by  the  size  of 
the  brush  pile  when 
we  are  finished. 
There  is  no  benefit  to 
making  sure  the  trees 
look  pruned.  In  fact, 
the  best  maintenance 
practices  result  in 
safe  and  healthy 
trees  that  meet  both 
our  practical  and 
aesthetic  needs.  Ju- 
dicious pruning 
w'hen  indicated, 
supplemental  water  during  periods  of  dry 
wreather  and  occasional  fertilization  are  all 
important  practices  that  lead  to  safe, 
healthy  and  attractive  trees. 

Invaluable  mature  trees  deserve  the  ser- 
vices of  competent  professional  arborists. 
Professionals  will  not  be  found  going  door 
to  door  and  offering  "today  only”  bar- 
gains. They  will  not  use  climbing  spikes, 
recommend  topping  trees  or  rush  to  sug- 
gest removal  for  healthy  trees.  They  will 
have  technically  competent  personnel  and 
field  staff  who  are  certified  by  the  Inter- 
national Society  of  Arboriculture. 
Customers  have  every  right  to  expect 
prompt,  courteous  service  from  profes- 
sionals who  can  provide  current  insurance 
certificates  for  automobile  liability,  prop- 
erty damage,  personal  injury  and  workers' 
compensation.  Customers  should  also  be 
able  to  expect  a wide  range  of  tree  care 
services,  including  pruning,  fertilizing, 
structural-support  systems,  and  disease 
and  insect  management.  Highly  qualified 
professionals  are  rarely  the  source  of  the 
lowest  bids.  Our  irreplaceable  trees  de- 
serve the  best.  ict 

Mark  Stennes  is  a plant  pathologist  with 
Top  Notch  Tree  care  in  St.  Louis  Park , 
Minn, 


Do  yon  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the 
property  of  TCI  and  are  subject  to  editing  for  grammar , style  and  length.  Entries  must  include  the  name  of  a 
company  and  a contact  person  or  they  will  not  he  considered  for  publication. 
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Mike  Whitsell,  Two  W Tree  Service 
Rochester,  New  York 


“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  I went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  I picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  wras  a few  phone  calls! 


“What  I like  about  ArborCard”  is 
that  our  customers  can  walk  in  and 
say,  / have  the  ArborCard  w!  They 
just  pick  out  what  they  want  and 
that’s  that.  It  all  happens  very 
quickly.  And  ArborCard’s^  rates 
are  very  competitive.” 

Bill  Mitchell,  Aerial  Lift  Inc. 

Milford,  Connecticut 


APPLY  TODAY  FOR  YOUR  ARBORCARD  « 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


Corporate 
Capital 


gdo up,  me. 


CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


FIRST 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 

Please  circle  1 8 on  Reader  Service  Card 


FINANCIAL,  INC 


Call  today  to  apply  or  for  complete  information 

1-800-537-9108 

Fax:  1-800-344-7712 


The  first  time  those  teeth  bite  bark  you'll  know  this  is  the  ultimate  limb-eating  machine.  The  powerful  Shindaiwa  357 
chain  saw , improved  for  ‘ 97 , was  designed  for  pro  arborists.  A smooth,  rounded  shape  minimizes  job-stopping  hang-ups 
in  tree  limbs.  A high-torque,  1,000-hour-life  engine  delivers  superior  cutting  performance.  And  when  you  drop  it 
(and  you  will  drop  it,  won't  you?)  the  durable  casing  bounces  back  for  more.  Shindaiwa  doesn't  just  take  a bite 
out  of  the  competition.  We  swaiiowem  whole.  ^ Call  1-800-521-7733  tor  the  dealer  near  you. 
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_ 01998  Shindaiwa  inn 


shindaiwa 
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The  Path  Ahead 


, -f. 


MODEL  2500-4 

☆ 25  HP  Kohler  Command  Engine  ☆ Stable  Four  Wheel 
Stance  ☆ Complete  Hydraulic  Control  Including  Steering  & 
Propulsion  * Compact  35"  Width  Fits  Easily  Through  Gates 

☆ 1"  Thick  Cutter  Wheel  ☆ Shown  With  Dual  Wheels  Option 


MODEL  3500 

☆ Economical  Tow  Behind  Unit  ☆ Shown  With 
Optional  Remote  Control  ☆ Heavy  Duty  Construction 

tm 


MODEL  4400-D 

☆ 43  HP  Deutz  Diesel  ☆ Big  Cutting  Power  in 
a Mid-Size  Machine  ☆ Optional  Remote  Control 


swr 


5 - ■' 


MODEL  10600' 

* 106  HP  Four  Cylinder  Turbo-Charged  Deutz' 
Diesel  Engine  ☆ Great  for  Land  Clearing 


MODEL  7500 

☆ 75  HP  Four  Cylinder  Turbo-Charged  Deutz  DieseP 
Engine  ☆ Massive  1 1 /2"  Thick  31 " Diameter  Cutter 
Wheel  with  48  Teeth  ☆ Unmatched  Cutting  Dimensions 


J.P.  Carlto’n^fcWs  • Ili’F’liigliest 
quality  Stump  Cutters  available.  For 
more  information,  or  to  arrange  a 
dgjjj^rlstration  call:  (800)  243-9335. 


The  new  Simon-Telelect  Hi-Ranger 
XT-5  Series  now  provides  you  with 
2 units  from  which  to  choose: 

XT-52  and  XT-55. 


XT-55 

Now 

Available! 


XT-52  provides: 

• 57  ft.  of  working  height 

• 42.2  ft.  of  side  reach  in  the  work  zone 

• 1 35  degrees  lower  boom 

• 270  degrees  upper  boom 


imon-Telelect 
Hi-Rangers  have 
been  used  throughout 
the  tree  care  industry  for 
many  years  and  are 
known  for  their  high  quality 
‘ and  durability.  Through 
extensive  discussions 
with  Arborists  from 
around  the  country,  we 
have  developed  a new 
aerial  device  that  provides 
maximum  user  benefits 
while  minimizing  downtime 
and  maintenance. 


XT-55  provides: 

• 60  ft.  of  working  height 

• 42.2  ft.  of  side  reach  in  the  work  zone 

• 1 25  degrees  lower  boom 

• 260  degrees  upper  boom 

If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raordinary  requirements, 
look  no  farther  than  the  Simon-Telelect 
Hi-Ranger  XT-5  Series. 


XTendiiwt 

Your  Reach0 


Simon-Telelect  Inc.  • 600  Oakwood  Road 
PO  Box  1150*  Watertown,  SD  57201  • USA 
Phone:  (605)  882-4000  • Fax:  (605)  882-1842 

Please  circle  55  on  Reader  Service  Card 


OUTLOOK 

Celebrating 


The  business  of  tree  care  is  one  of  the  few  in  the  world  where  you  can  translate  short- 
and  long-term  personal  needs,  wants  and  desires  into  reality  while  serving  a higher 
cause— protecting,  preserving  and  maintaining  our  ’‘existing  shade  tree  canopy"1  and 
making  our  surroundings  more  enjoyable  for  everyone. 

Succeeding  in  this  dual  mission  requires  that  you  set  company  sales  goals,  which  can 
be  an  intimidating  process.  One  person  suggests,  “Oh,  just  pick  any  number  from  the 
sky.  As  long  as  if  s high,  who  cares.”  Another  says,  “Be  creative  in  your  numbers.  Some 
years  will  be  better  than  others:  Why  bother.”  And  still  others  will  spend  countless 
hours  reviewing  old  information,  accounting  records,  tax  returns,  payroll  records  and 
pencil  projections  just  to  set  them  all  aside  and  randomly  choose  “gut-feeling”  num- 
bers from  the  unknown. 

Tree  care  companies,  manufacturers  of  arborist  equipment,  supplies  and  services,  and 
distributors  of  these  products  and  services  are  often  caught  up  in  this  yearly  (and  some- 
times more  frequent)  chore.  However,  this  process  does  not  need  to  be  something  you 
dread  doing  in  the  attainment  of  your  objectives.  In  fact,  it's  an  enjoyable  thing  to  do. 
Setting  realistic  sales  goals  really  means  projecting  not  only  your  anticipated  business 
revenue  and  expenses,  but  projecting  your  station  in  life.  In  other  words,  where  do  you 
want  to  be  in  the  distant  future?  What  do  you  want  to  achieve  with  yourself  and  others 
around  you?  What  will  you  give  back  to  others  around  you?  How  do  you  want  to  change 
your  surroundings?  Or  do  you  want  to  change? 

Establishing  your  company  sales  goals  really  translates  into  re-defining  your  own 
wants,  needs  and  desires  for  yourself  and  your  family.  If  you  consider  all  the  "things” 
in  life  you'd  like  to  have,  one  of  the  most  rewarding  w?ays  to  obtain  those  "things"  is  by 
working  a little  bit  harder,  a little  bit  longer  and  a little  bit  smarter — mostly  smarter. 
And  consider  the  fact  that  these  things  are  of  greater  value  to  you  when  the  people 
around  you  also  enjoy  them. 

Many  people  are  quite  content  with  their  current  situation  in  life.  They  like  their 
working  environment,  they  enjoy  their  family  surroundings  and  the  people  they  most 
often  associate  with  on  a daily  basis.  Others  seem  to  be  more  aggressive  and  are  more 
interested  in  altering  the  future  to  their  advantage. 

Your  work  contributes  a great  deal  to  society’s  general  satisfaction  level  with  our 
“green”  world.  You  contribute  to  everyone's  daily  positive  attitude.  In  addition  to  plan- 
ning your  future,  celebrate  your  applied  energies  writh  those  around  you.  Celebrating 
completes  the  circle  of  a “job  well  done.”  Do  it  today — and  every  day — Tor  yourself, 
your  employees,  your  clients  and  your  family. 

Chris  Brown 
Marketing  Communications  Manager 
National  Arborist  Association 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations,  standards , practices,  safety,  innovations,  products  and  equipment.  We  strive  to  serve 
as  the  definitive  resource  for  commercial,  residential,  municipal  and  utility  arborists , as  well  as  for 
others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the  non-profit  Na- 
tional Arborist  Association , we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as 
our  members  in  the  field . who  adhere  to  the  highest  professional  practices  worldwide. 
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An  Important  New  Tool 
tor  the  Fully  Equipped  Arborist 


The  most  important  pieces  in  the  arborist’s  toolkit  are  his  ropes.  Climbing  and 
rigging  lines  are  basic  pieces  of  equipment  that  require  the  same  attention  and 
regular  inspection  as  more  mechanically  complex  equipment. 

Until  now,  current  and  reliable 
i n form  a ti  on  on  in  sp  ceti  on , t 

retirement  and  use  of 


ropes 

in  the  workplace  has  been 
hard  to  come  by  Samson  has 
teamed  up  with  the  Arborist  commu- 
nin' to  promote  and  provide  current 
information  on  effective  and  safe  use  I 
of  this  basic  piece  of  equipment. 

Our  newest  catalog  features  an  m 

extensive  section  of  information 
on  basic  climbing  and  rigging 
techniques*  rope  inspection*  and  a guide 
to  determining  when  to  retire  ropes  that 
may  compromise  safety  and  performance 
on  the  worksite* 

The  Samson  Professional  Arborist  Ropes 
Catalog  also  includes  complete  informa- 
tion and  specifications  for  selecting 
Samson  Ropes  and  products  developed 
specifically  for  the  professional  Arborist. 
To  get  a copy,  see  your  local  Samson 
Arborist  Products  dealer,  or  contact 
us  directly  at  1-800-  227-7675* 

Well  be  glad  to  send  you  a copy. 


Rope  Inspection  and 
Retirement.  Clear-cut  infmttatim  on 
bm  to  Inspect  a rope  for  wear.  and  when  to  retire 
it  from  working  life.  This  seam  alone  is  an 
invaluable  tool  for  increasing  safety  in  the 
workplace.  A checklist  is  included  that  should  he 
kept  h anyone  'echos?  safety  and  performance 
depends  on  the  use  of  rope. 


Knots  and  Rigging: 

A section  with  haste  rigging  information^  as 


knots  every  climber  and  rigger  should  be  familiar  with. 


" ■ ^ The  Strongest  Name  In  Rope 

* For  more  information  please  call  or  write: 

THE  AMERICAN  GROUP  - Samson  Division  Wk 
2090  Thornton  Street.  Femdale,  WA  98248  pjSffinS 
Phone:  {800}  227^7673  or  (360)  384-4669  Fax:  (360)  384-0572 
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■ OUR  LATEST  INIMm/flTIDN  liSM 
DESIGNED  WITH  OWE  PERSON H MIBB. 


Intelligent  Auto  Feed  It  monitors 
engine  RPMs  automatically. 


With  AutoFeed  II®  you’ll  spend  more  time  loading 
and  less  time  operating.  That’s  because  it  senses 
engine  RPMs  automatically  to  adjust  material  feed 
rate.  Plus,  the  machine  won’t  suffer  from  low-end 
shaking.  Longer  feed  tables  for  safety.  Extended 


The  worlds  most 
innovative  tree 
equipment  is 
backed  by 
a worldwide 
network  of 
local  Vermeer 
dealers. 


life  with  live  hydraulics.  And  now,  AutoFeed  II.  It’s 


amazing  what  you  can  think  of  when  you’re  focused. 


Vermeer2 

Call  toll-free  at  1-888-VERMEER  for  the  dealer  nearest  you. 

Vermeer.  How  The  World  Works.  Visit  us  from  around  the  world  at  www.vermeer.com. 

© Vermeer  Manufacturing  Company,  1997, 

Please  circle  65  on  Reader  Service  Card 
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California  Snapshot 

Each  ecosystem  requires  unique,  wcli-tai 
to  red  methods  of  vegetation  management, 
Each  poses  unique  problems  for  vegetation 
management*  California,  however,  poses  some 
of  the  more  impressive  challenges  to  ROW 
maintenance.  All  aspects  of  Integrated  Veg 
elation  Management  (1VM)  are  represented 
due  to  the  incredible  variations  in  the  envi 
ronment.  From  the  Mojave  desert  bordering 
Mexico  to  the  temperate  rainforest  along  the 
extreme  north  coast*  California  has  an  birred 
ilde  diversity  in  ecosystems*  The 
year-round  growing  season  in 
many  areas  helps  trees  to  grow 
phenomenal  amounts  in  one  sea- 
son, As  a result,  tree  trimming 
can  be  especially  intensive. 

The  high  potential  for  wild 
tires  has  prompted  the  state  of 
California's  Public  Utility  Com- 
mission (PUC)  to  make  special 
requirements  in  line  clearance 
operations*  They  have  issued  the 
18-inch  rule  that  states  no  tree 
shall  grow  within  18  inches  of 
any  electrical  conductor.  Ac- 
cording to  Geoff  Kempter, 

Technical  Services  Manager 
with  Asplundh  Tree  Experts, 

“This  has  had  a huge  impact  on 

our  industry*  As  you  drive 

around  most  utility  distribution  ln  areas 

systems  you  will  see  branches 

very  close  to  the  wires,  if  not 

touching  the  w ires*  The  fact  that  the  PUC  has 

issued  this  mandate,  and  w ill  line  utilities  if 

they  do  not  comply,  is  very  significant.^ 

The  combination  of  six  months  with  little 
rainfall  and  the  presence  of  some  chapar- 
ral plant  species  which  actually  contain 
compounds  that  promote  their  own  ignition, 
creates  a real  threat  of  major  Tires,  This  is 
the  first  time  a state  has  taken  such  a pro- 
active stance  in  utility  line  clearance  tree 
trimming  operations*  California  also  re- 
quires the  immediate  area  around  poles 
carrying  connections  that  could  fail  to  he 
Cleared  of  brush  for  a 10  foot  radius* 

The  PUC  in  California  has  decided  that 
utilities  have  a duly  to  help  prevent  wildfires. 
As  a result,  tree  care  companies  contracting 
with  utilities  must  he  more  vigilant  than  ever 
while  providing  service*  Tree  care  companies 
in  California  have  become  an  integral  link  in 
the  prevention  of  wildfires* 


The  Path 
Ahead  for 
Right-of-Way 


- ■ V 

' 

in  areas  with  high  stem  densities,  highvoluipe  foliar  treatments  are  used  for  broad- 
spectrum  brush  control. 


Vegetation 

Maintenance 


Bx  Robert  Rouse 


Photo  courtesy  DowElanco 


The  great  western  blackouts  last 
summer  crippled  the  region  for 
days*  Nine  U,S.  states,  including 
California,  Washington,  Nevada,  Arizona 
and  Texas,  as  well  as  the  province  of 
Alberta  in  Canada  and  Baja  California  in 
Mexico,  were  affected  by  power  outages. 
Some  lasted  for  a few  minutes,  others  sev- 
eral hours.  The  Pacific  coast  states 
suffered  longer  periods  of  blackout,  with 
at  least  2.7  million  customers  without 
power  for  days.  Customers  sweltered  in 
the  summer  heat,  travelers  were  stranded 
when  airports  shut  down,  and  popular  Los 
Angeles  beaches  were  closed  by  health 
officials  after  pumps  at  the  local  sewage 
treatment  plant  stopped,  causing  six  mil- 
lion gallons  of  raw  sewage  to  spill  into  the 
Pacific  Ocean. 

Although  the  blackouts  occurred  after 
a succession  of  unusual  events  that  are 
unlikely  to  be  repeated,  an  increase  in 
demand  for  electricity  during  the  summer 
heal  wave  and  tree  interference  with  trans- 
mission  lines  were  key  events  in  the 
catastrophic  disruptions  in  service.  As 
transmission  lines  sagged  due  to  the  un- 
usually high  voltage,  one  line  contacted 
with  a poplar  tree,  causing  a major  black- 
out. Another  transmission  line  came  in 
contact  with  a grove  of  filberts,  creating 
the  second  outage.  It's  amazing  that  a few' 
trees  could  be  included  on  the  list  of  cul- 
prits in  such  a real  life  disaster! 

These  blackouts  help  to  remind  all 
members  of  our  industry  just  how  impor- 
tant utility  right-of-wray  (ROW) 
vegetation  maintenance  really  is,  “Perfect 
is  good  enough"  is  a saying  that  is  easily 
applied  to  this  field.  You  can  understand 
why  when  one  interfering  branch  of  any 
tree  on  a transmission  line  right  of  way 
could  cause  a major  blackout. 

When  one  is  considering  the  complex 
issues  facing  tree  care  companies  that 
provide  vegetation  maintenance  ser- 
vices, it  helps  to  take  a look  back  at  the 
rich  history. 

In  the  Beginning ... 

Imagine  a world  without  multiple- 
knife  cutting  machines,  without 
herbicides  to  kill  unwanted  plants,  with- 
out tree  shears  and  chippers!  And 
finally,  a world  devoid  of  the  chain  saw'. 
In  this  world  the  axe  and  crosscut  saw's 
were  kings!  In  this  world  no  one  awoke 


early  on  Saturday  mornings  to  the 
drone  of  the  neighbor's  lawn  mower!  In 
this  world  tree  care  company  crews  re- 
lied on  hand  tools  and  brute  strength  to 
clear  utility  rights  of  ways.  Henry 
Thibodeau,  vice-president  of  Lucas  Tree 
Expert  Co,,  in  Portland,  Maine,  remem- 
bers that  world.  Thibodeau  has  been 
involved  in  right-of-wray  vegetation 


maintenance  for  47  years. 

He  still  recalls  his  first  job  out  of 
forestry  school.  He  helped  clear  "'200 
miles  of  pipeline  for  the  federal  gov- 
ernment for  aviation  fuel  We  did  it 
all  with  crosscut  saws  and  axes,"  says 
Thibodeau,  "The  crews  ran  from  ten 
to  a dozen  men.  and  the  crews  were 
scattered  over  200  miles.  We  had 


The  flexible  Brontosaurus 
from  J.B,  Brown  Manufacturing* 


The  2600  Series  Tree  Cutter  from  Brown 
Manufacturing  Corporation. 
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seven  or  eight  crews  all  working  basically 
with  axes.  That’s  how  it  was  done  before 
chain  saws  came  into  being.” 

Thibodeau’s  beginning  with  Lucas 
coincided  with  the  first  experimental  use 
of  herbicides  to  control  right-of-way 
vegetation.  Immediately  after  World 
War  II,  the  introduction  of  herbicides — 
along  with  the  invention  of  labor-saving 
machines  for  mechanical  clearing — 
transformed  the  industry. 

The  growing  post-war  demand  for 
pow  er,  both  electric  and  petroleum  based, 
created  a booming  business  in  utility  line 
clearance  and  maintenance.  One  of  the 
first  to  answer  the  call  was  The  Davey 
Tree  Expert  Company  in  Kent.  Ohio. 
Founded  in  1 880  by  John  Davey,  the  com- 
pany began  line  clearance  tree-trimming 
in  1921 . Shortly  thereafter,  a host  of  com- 
panies were  formed  that  met  the  demand 


for  this  growing  need.  John  Lucas 
started  Lucas  Tree  Expert  Company 
in  1926  and  the  Asplundh  brothers 
(Carl.  Griffith  and  Lester)  started  the 
Asplundh  Tree  Expert  Company  in 
1928.  Trees,  Inc.  of  Houston,  Texas 
was  founded  in  1953.  Lewis  and  Mon- 
roe Tree  Service,  Inc.,  founded  in 
1938  by  Thomas  Terry,  expanded  se- 
riously into  the  utility  ROW 
maintenance  business  in  the  1970s. 

If  necessity  is  the  mother  of  all 
inventions,  then  the  necessity  of 
having  to  clear  huge  tracts  of  land 
with  hand  tools  was  the  mother  of 
many  new  labor-saving  inventions. 
During  the  1 930s  and  ’40s  Asplundh 
pioneered  the  development  of  chain 
saws,  chippers  and  aerial  lifts  to  in- 
crease the  efficiency  of  its  line 
clearance  operations. 

From  the  beginning  in  the  1920s  up 
through  World  War  II,  all  line  clear- 
ance operations  relied  on  mechanical 
clearing  procedures.  After  the  war, 
herbicides  became  available  for  pub- 
lic use.  Utilization  of  herbicides  for 
vegetation  management  quickly  caught  on 


Asplundh  Tree  Expert  Company  crews 
keep  the  ROW  clear  with  mechanical 
and  chemical  means. 


with  some  utilities,  especially  those  with 
rights  of  ways  in  mountainous,  rocky  ar- 
eas where  crews  and  mechanical 
equipment  had  difficulty  reaching.  Many 
utilities  with  less  rugged  and  rocky  ter- 
rains, such  as  those  in  the  southeastern 
United  States,  opted  to  stay  with  mechani- 
cal vegetation  management,  since  most  of 
the  right  of  way  vegetation  could  be  eas- 
ily reached  and  controlled  by  crews  w ith 
mechanical  equipment. 

At  first,  herbicide  sprays  were  used 
non-selectively.  The  early  chemicals  were 
very  effective,  but  little  scientific  infor- 
mation concerning  the  chemicals  and 
possible  side  effects  was  available.  Ac- 
cording to  Thibodeau,  “the  Maine  Weed 
and  Brush  Control  Association  was 
formed  by  Lucas  Tree  and  a group  of  utili- 
ties to  set  standards  in  Maine  for  how  to 
treat  brush  with  respect  to  public  relations 
and  the  impact  on  the  environment.  We 
did  that  in  the  early  1950s,  years  before 
OSHA  and  EPA  came  into  being  ...  There 
was  a definite  sense  of  responsibility  on 
the  part  of  utilities  and  co.. tractors.  Some 
of  the  standards  we  set  were  adopted  by 
the  Maine  Pesticide  Board  when  it  came 
into  being.” 

When  some  herbicides  in  this  first 
wave  of  products  were  found  to  have 
harmful  side  effects,  the  regulation  of 
herbicides  began.  Scientists  began 
working  on  ways  to  reduce  the  amount 


MONEY  NG  IDEA: 

Compare  us  with  PVC,  other  pipe! 


Tube  irrigation  saves  up  to  2/3  labor  over  flood  methods! 

Tree  Feeder 

TNI  ntnuui  It  IN  TMl  TVM' 
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Biodegradable? 
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NO 

Controls  water  flow? 
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NO 

Self-contained  fertilizer? 
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NO 

Need  not  be  removed? 

YES 

NO 

Helps  prevent  cavity 

YES 

NO 

Esthetic  color 

Green 

White/Black 

Tree  Feeder 

THE  FERTILIZER  IS  IN  THE  TUBE 


Reg.  U S.  Pat  *5.533.300 


Three  Biodegradeable  Sizes 

800/822-8733 

Haimbaugh  Enterprises 
2392  N.  Boeing 
Warsaw.  IN  46580 
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SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that's  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications.  Workers  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  trying  to  piece  together  your  insurance  plan?  Simply  call  or 
have  your  agent  call  us  at  i-800-533-7824. 
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How?  The  National  Arborist  Association  provides  small  and 
medium  size  tree  care  businesses  with  the  same  information 
and  tools  that  large  corporations  have  at  their  disposal. 

Regulations,  taxes,  personnel  - every  facet  of  your  business  is 
changing.  And  we're  there  to  help  you  manage  this  change. 
National  Arborist  Association  members  have  access  to  the 
latest  reports  on  industry  trends,  governmental  issues,  technol- 
ogy and  more. 

We  ll  help  you  get  to  the  top  and  stay  there  with  membership 
benefits  such  as: 

• NAA  Management  Guidelines  on  Everything  from  Compensa- 
tion to  Compliance 

% Professionally-Developed  Advertising  and  Public  Relations 
Materials 

• Arborist  Liability  Insurance  Programs 

% Member  Discounts  on  Safety  Training  Programs 
% A Supportive  Network  of  Knowledgeable , Experienced  Peers 


% Arborists  Consulting  with  Professionals  on  a Toll-Free  Hotline 

• National  Publicity  Campaign  to  Raise  Public  Awareness  of  Mem- 
ber Companies 

% An  Entire  Staff  of  Talented,  Experienced  People  Working  for  You 
% Free  Company  Listing  on  our  World  Wide  Web  Site 

• The  NAA  Monthly  Reporter  - The  Management  Newsletter  that 
Gets  Read! 

Pul  these  benefits  and  more  to  work  for  you  for  just  $150  for 
your  first  year’s  membership.  Just  a few  cents  a day  gives  you  the 
resources  you  need  to  get  on  top  and  stay  there. 

Call  us  toll  free  today! 

1-800-733-2622 
NATIONAL  ARBORIST 
ASSOCIATION 

PO.  Box  1094.  Amherst  NH  03031 
Fax:  603*672-2613:  E-Mail:  76142.463@compuserve.com 
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of  herbicides  needed  to  control  vegeta- 
tion, both  to  increase  the  cost 
effectiveness  of  chemical  control  and  to 
limit  the  volume  of  chemicals  intro- 
duced into  the  environment.  Today 
vegetation  control  is  highly  tailored  to 
the  needs  of  the  utility. 

According  to  Jim  Orr,  general  man- 
ager of  chemical  and  technical  services 
for  Asplundh,  “One  of  the  basic  objec- 
tives is  to  achieve  a low  growing 
community  of  plants.  You  utilize  what- 
ever technique  is  appropriate  given  the 
various  considerations.  And  those  con- 
siderations could  be  local  ecosystems, 
local  species  mix,  local  politics,  and 
certainly  local  land  form — wetlands 
versus  steep  slopes,  versus  flat  lands  or 
uplands.  A major  component  of  the  de- 
cision-making  process  is  the  local 
utility’s  philosophy  and  the  local  resi- 
dents' attitude  and  influence  regarding 


the  use  of  chemicals.” 

Some  utilities  prefer  100  percent  me- 
chanical control  of  vegetation,  while 
most  combine  mechanical  and  chemical 
control.  This  type  of  approach  to  veg- 
etation control,  called  Integrated 
Vegetation  Management  (IVM)  is  tai- 
lored for  the  utility  and  ecosystem  being 
serviced.  A highly  generalized  IVM  pro- 
gram would  include  mechanical 
clearance  in  the  first  year  and  herbicide 
applications  using  varying  methods  de- 
signed to  promote  the  growth  of 
understory  plants  in  the  second  year. 
Follow-up,  selective-control  measures 
designed  to  prevent  the  re-colonization 
of  tall-growing  tree  species  may  be  per- 
formed mechanically  and/or  chemically. 
A tree  care  company  may  even  use  brush 
hook  crews  or  low  volume,  backpack 
sprayer  crews  to  accomplish  this. 

While  chemical  companies  were  ad- 
vancing their  scientific  knowledge  and 
introducing  new  products,  equipment 
manufacturers  were  not  resting  on  their 
laurels!  Efficient  right-of-way  clearance 
required  new  and  more  efficient  types  of 
mechanical  equipment.  In  addition,  tree 


care  companies  demanded  machines  with 
multiple  uses  to  justify  their  investment. 

New  attachments  appeared  that  could 
be  mounted  on  existing  equipment.  Other 
inventions  required  more  in-depth  engi- 
neering. Blount,  Inc.,  the  makers  of 
Hydro-Ax.  has  produced  a number  of  dif- 
ferent machines.  Hydro-ax  feller/bunchers 
can  be  fitted  with  a number  of  differently 
sized  bunching  saws  and  bunching  shear 
attachments.  Hydro-ax  also  builds  a mul- 
tipurpose tractor  that  can  be  equipped  with 
a rotary  axe,  stump  grinder,  bunching  saw 
or  bunching  shear  attachment. 

J.B.  Brown  Manufacturing  is  a ROW 
vegetation  maintenance  contractor  and  an 
equipment  manufacturer.  The  company 
produces  a machine  called  the  Brontosau- 
rus that  was  “bom  out  of  necessity,”  says 
inventor  John  Brown. 

Ten  years  ago  the  local  utility  had  fi- 
nancial problems  and  requested  that 
selective  mechanical  clearance  be  per- 
formed on  a right  of  way  that  had  an 
“out  of  control”  brush  problem.  Brown 
asserts  that  “selectivity  is  always  a ma- 
jor concern  of  utilities.  They  like  to  have 
blueberry  bushes  and  mountain  laurel 
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The  All  New  j rf:  * 1 

2000  Series  Tree  Cutters 

From  Brouun  Manufacturing  Corporation 

_ 4 


Whether  you  are  re-clearing  povcer  line  rights  of  way,  or  just  clearing  your  land  of  stubborn  brush  and  small  stands  of  trees, 
The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety  .and  versatility  been  designed  into  one  machine” 


For  more  information 
and  a FREE  brochure  on 
the  2000  series  or  other 
Brown  products,  call 
1-800-633-8909 
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After  mowing,  crews  from  Lewis  & Monroe  Tree  Ser- 
vice, Inc.,  use  this  specialized  lift  for  side  trimming. 


5200  Zenith  Parkway, 


VE  EVEN 

For  a limited  time,  mention  this  ad  and  get  10%  off 
on  your  first  order  from  Zenith  Cutter  Co . 

No  othH?  odors  appty  - Odor  E^res  June  30,  1997 


P.0.  Box  2252,  Rockford,  !L  61131-0252,  Fax  815.2S2.5232 

800.223.5202,  Canada  800.228.5206 


from  the  top  down.  The  wood  chip 
mulch  is  distributed  downward,  due  to 
the  orientation  of  the  cutting  knives.  The 
mower  head  is  also  interchangeable  with 
digging  buckets  and  other  attachments. 

Another  Brown,  Brown  Manufactur- 
ing Corporation  of  Alabama,  produces 
another  popular  ROW  vegetation  main- 
tenance machine.  The  2600  Series 
Brown  Tree  Cutter  is  a PTO  attachment 
that  uses  a rear,  folding  hydraulic  deck 
that  provides  the  operator  with  two  dis- 
tinct mowing  operations.  With  the  deck 
folded  up,  the  unit  can  back  into  and  cut 
standing  trees  up  to  8 inches  in  diam- 
eter, Positioned  down,  the  unit  cuts  and 
grinds  material  that  the  tractor  has 
driven  over.  The  810  rpm  blade  bar  al- 
lows blade  contact  54  times  per  second. 
Jeff  Thagard,  a sales  representative  for 
of  Brown  Manufacturing,  touts  the  ben- 
efits of  mechanical  clearance:  “The 
regrowth  of  plant  vegetation  after  a 
mowing  operation  ...  helps  provide 
cover  and  food  sources  for  all  types  of 
wildlife  ...  as  well  as  controlling  soil 
erosion.” 

Chemical  companies  have  adapted  to 
popular  demands  for  safer  and  more  ef- 
fective materials.  The  merger  of 
Ciba-Geigy  and  Sandoz  resulted  in  the  for- 
mation of  the  Novartis  Corporation,  One 
of  its  biggest  sellers  is  Vanquish,  which 
is  effective  in  removing  volunteer  pines 
and  unwanted  conifers  from  along  trans- 
mission lines.  According  to  Keith  Sparks 
of  Novartis,  “the  pine  control  that  Van- 


i]  Sm  Uff  Did  Uluw 

Zenith  Cutter  introduces  Brush  Chipper  Knives 

The  world  leader  in  precision  knife 
manufacturing  guarantees: 

- Factory  Direct  Prices 
OEM  Quality  Specifications 
Huge  inventory  in  Stock 
■ Fast  Service  and  Delivery 
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Low-volume  foliar  applications  work 
best  in  areas  with  low  stem  densities 
and  stems  averaging  under  7 feet. 


and  ground  cover  left  if  possible.” 

Brown  designed  a brush  mower 
head  with  centrifugal  knives 
mounted  on  a rotating  shaft.  The 
head  was  fitted  on  the  arm  of  an  ex- 
cavator and  Brown  was  on  his  way 
to  creating  the  modern  day  Bronto- 
saurus. The  machine  allowed  Brown 
to  control  the  brush  selectively  in 
the  right  of  way  while  having  the  mo- 
bility of  an  excavator  to  reach  areas  with 
rough  terrain.  The  mower  head  simul- 
taneously chips  as  it  reduces  the  tree 
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Atlanta  - Birmingham  - Dallas  - Denver  ■ Indianafolis  - Portland  - West  Palm  Beach  -Creedmoor,  NC  - Deposit,  NY 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  AJ  tec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec's  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 


Altec 
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quish  has  is  what  got  our  foot  in  the  door. 
Now  we  are  expanding  with  it,  mainly  in 
combination  with  Arsenal  (Cyanamid)  to 
pick-up  hardwoods/’ 

Sparks  touts  Vanquish  as  especially 
successful  in  this  combination  when 
backpack  applications  are  used. 
Novartis  will  be  testing  this  formulation 
using  aerial  applications  this  summer. 
They  have  also  combined  Vanquish  with 
Garlon  3A  (Dow/EIanco)  for  successful 
backpack  application  control  of  conifers 
and  hardwoods. 

Just  as  environmental  concerns  have 
come  into  prominence  and  helped  to 
shape  ROW  operations,  so  have  worker 
health  and  safety  issues.  BoLh  are  im- 
pacted by  pesticide  handling,  mixing 
and  disposal  practices.  According  to 
David  Schoonover  of  Aqumix  Inc., 
“Everybody  always  focuses  on  what 
type  of  product  to  use  and  how  to  apply 


it.  Nobody  focuses  on  what  to  do  with 
used  containers?  How  do  you  make  sure 
the  material  is  mixed  accurately?” 

To  address  these  questions,  Aqumix 
offers  container  management  programs 
where  products  are  pre-mi xed  and  de- 
livered in  returnable  and  ref i 1 lab le 
containers.  Problems  of  disposal  and 
triple-rinsing  are  eliminated  for  the  cli- 
ent. Bar-code  tracking  allows  the 
product  to  be  tracked  cradle  to  grave. 
Aqumix  has  also  developed  a closed 
transfer  system  to  avoid  spillage  when 
backpack  filling. 

Economic  Currents 

The  next  major  change  in  right-of- 
way  vegetation  management  may  not  be 
an  incredibly  ingenious  new  design  in 
equipment  or  the  perfect  herbicide.  In- 
stead it  promises  to  come  in  the  form  of 
economic  pressures  from  the  free- mar- 
ket economy.  Utility  deregulation  is  the 
driving  force  with  the  potential  to 
change  the  way  ROW'  maintenance  ser- 
vices are  rendered  in  the  future.  Industry 
analysts  predict  that  utility  deregulation 


and  the  resulting  competition  will  result 
in  a vast  reduction  in  the  number  of  in- 
vestor-owned utilities.  As  utilities 
tighten  their  belts  in  hopes  of  surviving 
deregulation,  the  need  for  cost-cutting 
will  trickle  dow  n to  tree  care  companies 
and  an  already  tough  business  will  be- 
come more  difficult. 

Traditionally  the  utility  decided  what 
management  techniques  will  be  used, 
even  right  down  to  the  herbicide  to  be 
applied.  Utilities  often  consult  tree  care 
companies,  but  ultimately  utility  ar- 
borists design  the  program  to  fit  the 
utility's  needs.  All  that  tree  care  com- 
panies had  to  do  was  bid  on  the  contract 
and  provide  the  service.  Now,  however, 
some  utilities  have  started  to  change  the 
way  contracting  is  accomplished, 

A small  but  growing  minority  of  utili- 
ties have  decided  to  ask  tree  care 
companies  to  devise  a ROW  vegetation 
management  proposal  for  them.  The  po- 
tential savings  to  the  utility  by  introducing 
even  more  competition  is  obvious.  Ac- 
cording to  Richard  Alt,  president  of  Lewis 
and  Monroe  Tree  Service.  Inc.,  in  Roch- 
ester, N.Y.,  "More  and  more  utilities  are 
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Simple  but  superior  design, 
quality  construction,  perfor- 
mance enhancing  options  and 
accessories,  John  Bean 
sprayers  have  always  set  the 
standard.  Nothing  s changed. 
Our  legendary  Bean  pumps 
still  deliver  lasting  value  and 
performance.  We  still  believe 
in  tough,  nigged  const  mc- 
tton.  And  we  re  still  turning 
out  an  impressive  lineup  of 
sprayers  for  serious  tree  care 
professionals.  In  fact,  Bean 
sprayers  are  more  versatile 
today  than  ever.  We  have  skid 
models  for  utility  vehicles  or 
pickups.  We  have  1 ,000  and 
1 , 5 00  gallon  models  for  big 
trucks'  We  even  have  an 
optional  DOT  package  for 
highway  use.  And  best  of  all 
Bean  sprayers  are  still  built  to 


give  you  years  of  trouble-free 
service.  Nothing's  changed. 


SPRAYERS 


395  Industrial  Drive 
Hoqansville  Ga  30210 
Sales:  800  241-2308 
Manufacturing:  706  637-525! 
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Mechanical  brush  mowers  work  well  for 
Lucas  Tree  Experts  In  non-rocky  terrain. 


going  to  say,  [We're]  hiring 
you  to  provide  a maintenance 
program.  You  tell  me  how  to 
do  it,  when  to  do  it  and  what's 
it  going  to  cost  me.  And  if 
your  proposal  is  the  best  or 
most  feasible  for  us,  we  will 
hire  you.” 

This  type  of  contracting 
could  pit  commercial  tree 
care  companies  against  in- 
house  utility  arborists,  not  to 
mention  increasing  the  man- 
agement burden  on  tree  care 
companies  to  design  the  best 
programs. 

Environmental 
Currents 

While  deregulation  may  be  the  call  in 
providing  utility  services,  more  regula- 
tion seems  likely  in  the  application  of 
pesticides.  Responsible  Industry  for  a 
Sound  Environment  (R.I.S.E.)  reports 
that  states  are  taking  a very  close  look 
at  herbicide  regulations  these  days.  In 
Hawaii,  a bill  to  ban  the  use  of  roadside 


herbicides  was  recently  defeated.  Mas- 
sachusetts is  considering  a universal 
notification  law  that  would  require  a 
seven  day  advance  notification  and  48 
hour  pre-posting  of  all  pesticide  appli- 
cations, including  ROW's!  A similar  bill 
was  defeated  in  New  Hampshire. 

ROW  vegetation  maintenance  has 


come  a long  way  since  the 
days  of  axes  and  crosscut 
saws.  The  vast  array  of  labor- 
saving  devices  and  techniques 
have  made  ROW  vegetation 
management  easier  from  a 
sheer  physical  standpoint.  Po- 
litically and  economically,  the 
issues  are  more  complicated 
than  at  any  time  in  the  past. 
Increasingly,  tree  care  compa- 
nies will  be  called  upon  to 
provide  more  of  their  exper- 
tise, be  fluent  on  local 
political  issues,  make  and  de- 
fend decisions  as  to  what  is 
the  best  vegetation-manage- 
ment strategies  for  a given 
ROW,  and,  to  do  it  all  in  the 
most  economical  method  pos- 
sible. This  will  have  the  net  effect  of 
making  tree  service  companies  the  rec- 
ognized experts  in  the  field  of  ROW 
vegetation  management.  Is  your  com- 
pany prepared?  jfi 

Robert  Rouse  is  staff  arborist  for  the 
National  Arborist  Association 


Now’s  the 

time  to  be  treating 
American  Elm  Trees 

for  Dutch  Elm 
disease  and 
Oak  Trees  for 

Oak  Wilt 


We  Take  Pride 
in  Your  Trees 


Phillips  Gas  Gun  Provides 

a quick,  clean,  easy  way  to  inject  trees  or  soil 
with  fungicides,  insecticides  and  micronutrients! 


At  American  Arborist  Supplies,  we've 
been  providing  the  Tree-Care  Industry 

with  professional  tools. 

supplies,  knowledge  and 
excellent  customer  service  for 
over  25  years.  From  hand 
tools  to  climbing  gear,  pruning 
supplies  to  the  latest  in  diagnostic 
equipment,  we  carry  it  all! 


Today 


for  a Detailed  Fact  Sheet  & Free  130-Pg  Catalog: 


Km 


AMERICAN  ARBORIST 


800-441-8381  fax:  610  430-8560 
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Advanced 

Rigging 

Be  Sure  to  Secure 

By  Mark  Chisholm 


Photo  by  Steve  Chisholm,  Jr. 


The  tree  care  profession  has  been  advancing  at  a rapid 
pace  over  the  past  decade.  Arborists  are  scampering 
around  from  convention  to  convention  in  a never-end- 
ing quest  for  better  methods  of  attacking  their 
everyday  tasks.  While  these  meetings  are  great 
vehicles  for  exchanging  ideas,  during  all  of  the 
excitement  the  part  that  sometimes  gets  lost  in 
the  shuffle  is  how  to  adapt  new  techniques  to 
your  personal  climbing  system  without  compro- 
mising safety  or  efficiency. 

Combining  two  of  the  more  widespread  inno- 
vations. the  split-tail  system  and  the  arborist 
rigging  block,  poses  a question  that  1 am  con- 
stantly approached  with.  “How  do  1 tie  in  safely 
when  rigging  wood  into  a block?”  The  best  way 
to  answer  this  question  is  to  closely  examine  the 
choices  the  climber  faces  in  using  this  combina- 
tion to  his  advantage,  the  consequences  of 
making  the  wrong  choice,  and  how  an  educated 
climber  never  needs  to  choose. 

My  first  preference  in  any  rigging  situation  is 
tying  into  another  lead — a tree,  a crane  or  a pul- 
ley suspended  between  any  of  two  of 
these — rather  than  the  rigging  point.  If,  however, 
the  only  plausible  solution  is  to  tie  in  where  the 
block  is  being  anchored,  as  is  so  often  the  case 
in  wood  blocking,  the  climber  then  faces  several 
options.  The  choice:  Do  I tie  in  above  or  below 
the  rigging  block?  Let's  say  you  decide  to  tie  in 
below  the  rigging  block.  Your  decision  now  puts 
you  at  greater  risk  for  one  or  more  of  the  follow- 
ing to  occur: 


1*  The  lowering  line  or  rigging  block  could 
lock  clown  on  your  climbing  line  and/or  lanyard, 
preventing  your  descent  to  the  ground  in  an  emer- 
gency. 

A sudden  jolt  could  knock  your  gaffs  out 
from  under  you.  sending  you  skidding  down  the 
trunk  until  your  line  is  caught  on  a nub.  or  you 've 
already  reached  the  ground. 


3.  The  lowering  line  could  burn  through  your  climbing  line 
and/or  lanyard,  sending  you  directly  to  the  ground. 
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4*  The  rigging  block,  when  loaded, 
could  chop  through  vour  climbing  line 
and/or  lanyard,  again  leaving  you  to  the 
merciless  laws  of  gravity. 

All  of  these  scenarios  are  potentially 
life-threatening,  and  have  happened  to 
some  very  experienced  climbers  all 
across  the  country.  The  only  positive 
result  is  that  we  can  all  learn  from  their 
misfortune,  and  prevent  the  repetition  of 
that  same  sequence  of  multiple  mistakes 
from  occurring  in  your  future.  There- 
fore, since  the  only  educated  decision 
is  to  tie  in  above  the  block,  we  still  have 
certain  risks  to  consider: 

i * A violent  jolt  could  flip  your  lanyard 
off  of  the  trunk  after  the  piece  is  cut 

2*  If  you  lose  track  of  where  your  lan- 
yard is,  you  could  easily  cut  through  it 
with  the  saw. 

If  your  solution  to  the  latter  risk  is 
simply  to  replace  your  standard  lanyard 
with  a steel  core  Hip  line,  without  us- 
ing a climbing  line,  then  l have  only  one 
question:  Have  you  ever  tried  to  perform 
a successful  aerial  rescue  of  an  uncon- 
scious climber  whose  weight  is  placed 
solely  on  a lanyard?  It's  almost  impos- 
sible, even  with  the  aid  of  an  aerial  lift. 
That  is  assuming,  of  course,  that  the  lan- 
yard actually  kept  the  climber  from 
falling  to  the  ground.  As  an  educated 
professional  climber,  you  must  always 
be  prepared  for  the  worst  and  have  a 
suitable  emergency  escape  route. 

The  only  way  I see  to  avoid  all  these 
risks  and  still  remain  a practicing  ar- 
borist is  to  secure  yourself  to  the  trunk 
with  both  your  climbing  line  and  lan- 
yard above  the  block.  In  this  instance, 
securing  doesn’t  mean  simply  draping 
your  climbing  line  around  the  trunk,  but 
choking  off  so  that  you  are  secured  from 
a fall  in  any  direction.  With  the  split- 
tail  system,  this  is  easily  done.  Using 
your  lanyard  to  support  your  weight, 
disconnect  the  terminating  end  of  your 
climbing  line. 

Next,  take  the  same  end  and  tie  a run- 
ning bowline  or  equivalent  around  the 
trunk  and  advance  your  friction  knot 
(Blake,  Prusik,  etc.)  as  far  as  possible. 
This  w av,  in  the  event  of  a fal  l,  the  run- 
ning bowline  and  friction  knot  will  keep 
you  secured  to  the  tree. 


Finally,  place  a small  figure  eight 
rappelling  device  directly  below  your 
friction  knot  and  connect  it  to  your  har- 
ness, The  figure  eight  device  will  take 
some  of  the  strain  when  rappelling,  pro- 
viding an  additional  safety  factor  and 
prolonging  the  life  of  your  split-tail.  The 
important  issue  here  is  the  difference 
between  placing  your  weight  on  a knot 
that  is  attached  to  a line  running  through 
a crotch  and  placing  vour  weight  on  a 


knot  attached  to  a static  line.  During  an 
aerial  rescue,  it  could  make  all  the  dif- 
ference in  the  world. 

When  rigging  wood  into  a block, 
once  the  steps  listed  above  are  properly 
completed,  attach  the  rigging  block  di- 
rectly below  your  choked-off  climbing 
line.  After  the  block  is  in  place,  care- 
fully cut  the  notch  just  above  your 
lanyard  and  cut  out  the  corners  if  nec- 
essary'. After  you  tie  the  piece  off  and 


Our  Urban  Forestry 
Declaration  of  Independence 

ACRT  is  a completely  independent  urban  forestry 

consulting  firm  with  no  ties  to  any  other  organization. 

We  are  not  affiliated  with , . , 

* A commercial  tree  serv  ice  company. 

We  dorit  trim  or  take  down  trees , 

* A nursery.  We  dont  sell  trees . 

* A landscape  contractor.  We  dont  plant  trees , although 
we  do  monitor  tree  planting  for  our  municipal  clients , 

As  a municipal  client  of  ACRT,  you  can  be 

assured  that, , , 

* There  wall  never  be  a question  about  bias  or 
possible  conflict  of  interest. 

* No  ACRT  employees  compensation  is  based 
in  any  way  on  sales  commissions  from 
directing  your  projects  to  a particular  tree 
service  company. 

* An  ACRT  contract  urban  forester 
will  be  working  solely  in  the  best 
interests  of  your  governing  unit 
and  your  citizens. 

* You  will  be  one  of  more  than 
200  North  American  munici- 
palities that  have  benefited 
from  the  independent, 
unbiased  opinions  of  our 
professional  urban  foresters 
over  the  past  13  years. 


INC. 

Environmental 
Specialists 


For  information  about  special 
projects  or  establishing  an 
ongoing  relationship, please  call, 
fax,  write  or  e-mail. 


ACRT,  Inc, 

2545  Bailey  Road 
PO.  Box  401 
Cuyahoga  Falls,  Ohio 
' 44221-0401 
800-622-2562 
FAX  330-945-7200 
h np:/ /www.  ac  nine.  com 
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Advanced 

Rigging 

get  it  safely  to  the  ground,  remove  the 
block  and  release  your  friction  knot  so 
that  you  are  able  to  spread  the  running 
bowline  and  walk  down  the  trunk  with 
the  aid  of  your  lanyard  to  your  next 
working  position.  When  you  reach  your 
destination,  dress  and  advance  the  fric- 
tion knot  snug  to  the  tree,  and  repeat  the 
described  steps  again.  What  you  will 
find  is  that  the  climbing  line  and  figure 
eight  serve  only  as  a direct  line  to  the 
ground  and  as  a back  up  in  the  event  of 
a failure  in  the  lanyard.  This  inexpen- 
sive yet  highly  effective  system  has  very 
few  limitations  and  can  easily  be 
adapted  to  any  split-tail  system. 

There's  an  old  saying,  4iA  little 
knowledge  can  be  a dangerous  thing," 
To  he  a successful  practicing  arborist 
and  an  educated  professional  climber, 
knowing  “a  little  bit"  about  working 
high  aloft  in  a tree  top  is  like  knowing 
nothing  at  all  - what  you  don't  know  can 
hurt  you,  and  often  does.  This  system, 
as  in  any  new-  operation,  should  first  be 
performed  and  mastered  safely  on  the 
ground  before  using  it  in  a life  support- 
ing manner  in  the  air.  i also  strongly 
urge  all  climbers,  new*  or  experienced, 
to  attend  as  many  seminars  and  get  as 
much  training  as  possible.  Local  chap- 
ter membership  in  organizations  such  as 
ISA  can  also  be  a great  benefit,  inform- 
ing you  of  local  or  regional  classes, 
seminars  and  competitions.  Invest  some 
time  and  effort  into  your  most  impor- 


tant asset  - YOU.  The  more  you  know, 
the  safer  you  Ml  be. 

I would  like  to  leave  off  with  this  to 
consider  - every  arborist  makes  mis- 
takes. Those  who  have  the  habit  of 
noting  and  then  correcting  the  little  mis- 
takes they've  just  made  live  to  perfect 
their  skills.  Those  w ho  regularly  ignore 


their  errors  w ill  sooner  or  later  pay  for 
their  carelessness  - maybe  even  with 
their  lives.  TCI 

Reprinted  with  permission  from  The 
Canopy.  Mark  Chisholm  is  an  arborist 
with  Aspen  Tree  Expert  Company  and  a 
four- time  NJ  ISA  Jamboree  Champion. 


DON’T  EVEN 


THINK  OF  CIRCLING  * 


Unless  you  're  buried  alive  in  unsplit  logs. 

Can  '1  figure  out  how  anybody  makes  money  with  firewood. 
Still  think  it  takes  40  tons  of  hydraulic  power  to  split  a two 
by  four. 

Or. . . unless  you  just  love  a well  built  mach  ine  that 's  belter 
than  the  manufacturer  claims. 

To  find  out  more — calf,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
(61 7)  740-0350  • Fax  (61 7)  740-0355 
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ArborGrip 


Balanced 
textured 
top  handle 


Thumb  grip 


Throttle  finger 
support 


Built  in 
rope  ring 


\J Air  Injection 


Crown 

Commitment 

15-day  satisfaction 
guarantee 


(h)  Husqvarna 


Introducing  the  335XPT  arborist  saw,  built  for  life  in  the  trees.  Its  light 
and  balanced,  and  features  our  exclusive  ArborCrip,''  a textured  handle 
with  thumb  and  throttle  finger  supports  to  give  you  a stronger  grip  for 
better  control.  Plus,  its  snag-free  shape  and  built-in  rope  ring  make  it 
a cinch  to  haul  up.  Now  nobody  is  more  committed  to  the  arborist 
than  Husqvarna.  We  offer  a full  line  of  specially  designed  safety  gear, 
and  are  proud  to  sponsor  ArborMaster  training  programs.  To  find 
your  nearest  Husqvarna  Power  Retailer,  just  call  1-800-HUSKY  62.  For 
information  about  ArborMaster,  call  770-934-4745. 


Over  JOS  Years  of  Superior  Value 


Use  of  chain  saws  in  trees  should  only  be  done  by  professionals  with  specific  training 

©1997  Husqvarna 


www.husqvarna.com 
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his  is  a call  to  arms,  but  before  1 
draft  you.  please  answer  some 
tough  questions. 

♦ What  is  your  commitment  to 
your  employees? 

♦ Are  you  a contributor  to  the 
advancement  of  the  green  industry  ? 

♦ When  push  comes  to  shove, 
where  do  you  draw  your  ethical  line? 

♦ Do  you  train  your  employees  in 
safety  matters? 

♦ Do  you  take  the  time  and  spend  the 
money  to  make  certain  that  everybody  on 
your  crews  is  practicing  safety? 

If  you  are  in  the  majority  of  employer 
arborists,  you  probably  do  believe  that  you 
are  a contributing  member  of  the  green 
industry.  You  are  very  committed  to 
your  employees,  their  safety  and  their 
training.  You  probably  spend  more  time 
and  money  than  you  realize  on  safety 
training,  simply  because  that  is  the  way 
you  do  things.  You  know  it  makes  good 
sense.  In  spite  of  all  your  efforts, 
though,  the  thought  of  an  OSH  A inspec- 
tor showing  up  on  your  job  site  probably 
makes  you  break  into  a cold  sweat. 

Sound  the  bugles.  Some  solid  OSHA 
reform  legislation  has  been  introduced 
in  Congress  by  Sen.  Kay  Bailey 
Hutchison  (R-TX).  Called  the  OSHA 
Reform  Act  of  1997,  it  makes  sense.  In- 
cluded in  the  proposed  reform  are 
provisions  that  would  eliminate  or  se- 
verely limit  OSHA’s  ability  to  make  site 
inspections  and  issue  citations,  and  re- 
quire that  employees  address  hazard 
complaints  with  employers  before  turn- 
ing to  OSHA.  Representatives  from  the 
National  Arborist  Association  recently 
met  with  staff  from  Hutchison’s  office 


By  Amelia  Re  inert 


to  offer  support  for  the  bill  and  to  outline 
very  specific  concerns  that  the  commer- 
cial tree  care  industry  faces  when  dealing 
with  OSHA:  Issues  such  as  OSHA’s  tar- 
geting of  the  tree  care  industry  as  highly 


hazardous  w ithout  specific  industry  data 
to  support  the  claim:  field  inspectors’ 
lack  of  education  about  the  regula- 
tions they  are  enforcing;  and  the 
number  of  inappropriate  citations 
issued  to  our  industry  were  dis- 
cussed. 

If  you  are  an  employer  doing  your 
best  to  provide  a safe  work  environment 
and  comply  with  existing  regulations,  and 
if  you  believe  that  OSHA’s  rules  and 
methods  need  some  changes,  please  take 
a moment  to  write  to  your  senator  and  tell 
him  or  her  that  you  support  Hutchison’s 
OSHA  Reform  Act  of  1997.  Encourage 
your  senator  to  do  the  same. 

The  NAA  is  collecting  stories,  both 
good  and  bad,  about  OSHA  activity  in 
the  commercial  tree  care  industry.  The 
information  you  provide  will  help  Con- 
gress connect  real  people  with  a 
“faceless”  industry,  one  they  do  not 
know  much  about.  The  NAA  will  not 
use  your  name  or  story  without  your 
permission,  but  whether  you’d  like  to 
grant  permission  or  not,  the  NAA  would 
still  like  to  hear  from  you. 

Remember,  elected  representatives 
work  for  you.  They  really  do  pay  atten- 
tion to  communication  from  you,  a 
member  of  the  voting  public.  Your  let- 
ter counts,  and  your  letter,  along  with 
letters  from  your  colleagues  in  the  in- 
dustry, do  make  a difference. 

To  share  your  OSHA  experience , ei- 
ther good  or  bad , please  call  or  write 
to  Amelia  Reinert,  Deputy  Executive 
Director , National  Arborist  Associa- 
tion, P.O . Box  1094 , Amherst , NH 
03031.  (800)  733-2622. 


Your  letter  does  not  have  to  be  long. 
It  can  be  a postcard  or  a fax.  Simply  in- 
clude the  following  information  in  your 
own  words: 

Dear  Senator , 

I believe  that  OSHA  needs  reform. 
I support  Senator  Kay  Bailey 
Hutchison's  OSHA  Reform  Act  of 
1997.  I encourage  you  to  vote  in  favor 
of  the  bill. 

Sincerely, 

Also  print  vour  name  and  address.  If 
you  do  not  know  who  your  senator  is, 
or  if  you  do  not  know  his  or  her  address, 
please  call  the  NAA  Hotline  at  (800) 
733-2622.  NAA  staff  can  give  you  the 
name,  address  and  phone  number  of 
your  representative  in  Washington. 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool. 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy 
anyone  else 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers.  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


Available  in  threaded  or  clip  type  couplers 


PH4R  Pruning  Heads 


W 


PEAVEY 

MANUFACTURING  CO. 


P O Box  129  East  Eddington.  Maine  04428 
12071  84  3- 7861  — 84  >6778  — FAX  12071  84>5005 


SI  Saw  Head 
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r 160  SPECIALIZED  TRUCKS  IN  STOCK! 


1989  Ford  F800  Tandem;  7 8lOSpd 

20,143 original  miles  with  14TonJLG  1989  lnt.S2674  Cummins  315;  8Spd 

Crane  76'  Hook  Height.  18*  Flatbed,  Tandem  Tractor  with  11  Ton  Hiab  (5)  Under  CDL  Ford  & Int.;  Crew  Cabs 
very  good  condition $56,900  Knuckleboom  Crane $46,500  Stakes  or  Utility  Bodies  Call  for  List 


1993  Ford  F700,  Cummins  diesel.  6 Spd. 
with  Versalift  V0  50  Bucket,  Steel  Flat 
Bed.  17.500  Miles.  Like  New  $53,500 


(3)  Asplundh  LR50’s  Just  In.  from  major 
utity  co  88.  B9. 90  Fords,  with  7.8 
Diesete.  and  ufiKy  bodtes  Can  tor  Info 


Not  Actual  Picture  (3)  1987-88  Ford  1988  Chev.;  8.2  Diesel  Allison  Auto 
& GMC;  Gas  V/8  Pony  Motor.  LR50  4 Ton  Hiab  with  Grapple.  12*  Dump 
Asplundh  & Chip  Bodies  Call  for  List  Body  S27.50 


(2)  1989  C8000  s;  3208  CAT;  Allison  Auto 


1981  Int  i.  2554;  DT466  13  Spd  . w / 15  1981  Mack  R685ST  237  6 Spd  With  8- 
TonROTCl50  Crane;  90*  Hook  Height  Ton  National  Crane  4T-28.  38’  Hook 
$39,500  Height  $22,500 


I2l  1988  GMC  4x4  s.  -I'  • ■ I 

Spd  Transfer.  35.000#  GVW;  Chassis  & 

Cabs  $22,500  Each  1986  Ford  F8000:  CAT  3208;  All.son  Auto 

(4)  Other  4x4  Diesel  Trucks  In  Stock.  14  Bed  w/  11  Ton  Effer  Knuckleboom;  27 

Side  Reach  w/  Remote  Control  $44,500 


1994  F600  4x4;  Cummins  Diesel  5 Spd  /2 
?'  Dump  Spd  Transfer.  16'  Flatbed  w / Bed  Wmch. 
$11,900  6.000  Ong  Miles;  Like  New  $37,500 


with  6 ton  Hiab  Log  Li 


(15)  Material  Handling  Buckets  in  Stock 

41 . 42  . 43'.  50‘  & 55';  Holan.  Asplundh. 
I Telelect.  Teco,  Etc..  Call  for  List 


(20)  HIAB;  IMTCO;  National;  Etc 

Knucklebooms  Unmounted  Or  Mounted 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


1987  GMC;  V8;  5 Speed  • 2 Speed;  Holan  50* 
Bucket;  10’  Dump  Chip  Box  $29,500 


(30)  1 Ton  Buckets;  28*  to  36'  In  Stock  (20)  Digger  Derricks  In  Stock!  Single  & (10)  Chip  Body  Dumps  in  Stock  Call 


32’  to  42*  Bucket  Trucks.  Gas  & 


Call  For  Price  List  Tandem  Call  for  List 


for  Prices  & Descriptions 


Hesel 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phlla.  Area)  19440 

(215)  721-4444 


Truck  & Equipment  Sales 
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BOOK  REVIEW 


The  Other 
Worlds  of  Rope 


Bx  Robert  Rouse 


Want  to  try  the  Frog  system? 
Do  you  know  what  a chicken 
loop  is  used  for?  What  about 
the  Texas  system,  or  Inch- 
worm?  What  do  you  do  with 
a Whaletail  or  Hyperbar 
anyway?  These  are  just  a 
few  of  many  ascending 
and  belaying  devices  and 
techniques  discussed  in 
the  latest  edition  of  On 
Rope , North  American 
Vertical  Rope  Tech- 
niques by  Bruce 
Smith  and  Allen 
Padgett. 

Techniques  and 
equipment  used  by  tree  climbers 
have  changed  dramatically  in  recent  years. 
While  more  and  more  cavers  and  moun- 
taineers are  finding  employment  as  tree 


I BRUTE 


The  F/P  130  & F/P  140  FIREWOOD  PROCESSORS 

Your  choice:  either  SELF-POWERED  or  PTO  ( 30  HP  or  larger)  Tractor. 


Cut  & split  1 Vi  - 2 cords  an  hour 
Hydraulic  chain  saw  (.404  chain) 
Professional  16  ton  splitter 
Standard  4 & 6-  way  wedges  & 

12  ft.  skidway 

Optional  LIVE  deck  available 


PTO  Firewood  Processors  from  $14,500 
SELF-POWERED  Processors  from  $16,700 

Ask  About  Our  Package  Discounts  on  Processors  & Conveyors 
For  Information  & Video  Call  800-261-9301  or  (802)  773-9301 
Brute  Manufacturing  Corp.,  RR  2,  Box  314,  Rt.  103,  E Clarendon  VT  06759 


climbers,  many  traditional  tree  climbers 
are  becoming  interested  in  other  rope-ori- 
entated activities.  The  hybridization  of 
these  closely  related  fields  has  resulted  in 
the  introduction  of  new  techniques  and  de- 
vices into  tree  climbing.  The  figure  eight 
device  is  a good  example  of  an  advance- 
ment in  climbing  equipment  that  was 
adopted  by  tree  climbers  from  other  ver- 
tical rope  technicians. 

The  eight-page  section  on  arborist 
climbing  techniques  that  is  new  with  this 
edition  might  be  helpful  to  the  beginning 
tree  climber  or  student  of  arboriculture, 
but  otherwise  it  is  too  basic  for  more  ex- 
perienced climbers.  The  real  attraction  of 
this  book  is  its  presentation  of  skills  and 
techniques  used  by  non-arborist  rope-tech- 
nicians. Although  many  of  the  climbing 
systems  are  not  practical  at  an  arborist’s 
work  site,  this  book  provides  an  excellent 
overview  of  the  most  important  vertical 
rope  techniques  now  in  use. 

The  revised  edition  of  On  Rope  has 
been  expanded  and  includes  a new  sec- 
tion on  “other”  rope  users-including  river 
rescue,  window'  cleaners,  steeplejacks  and 
circus  riggers.  Coverage  of  European  SRT 
(single  rope  techniques)  for  rigging  and 
climbing  systems  also  has  been  greatly 
enlarged.  This  book  is  valuable  to  any  tree 
climber  interested  in  keeping  up  to  speed 
with  the  climbing  techniques  being  used 
by  non-arborist  rope  technicians.  Its  depth 
of  knowledge  will  greatly  enhance  your 
appreciation  for  the  vast  knowledge  all 
fields  contribute. 

Robert  Rouse  is  staff  arborist  for  the 
National  Arborist  Association.  TCI 

On  Rope , North  American  Verti- 
cal Rope  Techniques  is  available  for 
$32  by  calling  423-344-4716. 
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Get  the  Arbortech  Advantage  - the  combination  of 
quality  equipment,  knowledgeable  customer  service 
and  quick  delivery  you  can't  get  anywhere  else. 


ADVANTAGE: 


Our  quality  forestry  bodies  provide  the  professional  appearance  you  want 
without  sacrificing  the  strength  and  durability  you  need.  And  with  a wide  variety  of 
sizes  & options  to  choose  from,  you're  sure  to  find  a truck  body  that  meets  your  needs. 
Arbortech  equipment  is  guaranteed  with  our  3 year,  No  Rust  No  Bust  Warranty. 


Our  sales  staff  can  make  it  easy  to  get  a work-ready  chip  truck  package  with  one 
phone  call.  With  our  extensive  chassis  pool  and  wide  variety  of  chip  box  combinations 
and  optional  equipment,  you're  sure  to  find  the  high-quality  work  truck  you  want. 


We  serve  you  close  to  home  with  three  plant  locations  in  California,  Oklahoma 
and  Ohio,  for  quick  delivery. 

Call  now  to  find  out  how  the  Arbortech  Advantage  can  benefit  you! 


1-800-255-5715 


RBORTECH 
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Standard 


B\  Donald  F . Blair 


A Guide  to  the 
A300  Pruning 
Performance 


Foreword  , 

In  order  to  appreciate  the 
role  that  A 300  plays  in  helping 

to  define  contemporary  professional  standards,  it  is  important  to 
understand  the  ANSI  process. 

ANSI  Standards  are  referred  to  as  consensus  standards.  Ap- 
proval of  an  ANSI  Standard  requires  verification  by  ANSI  that 
the  requirements  for  due  process,  consensus  and  other  criteria 
for  approval  have  been  met  by  the  standards  developer. 

Consensus  is  established  when,  in  the  judgment  of  the  ANSI 
Board  of  Standards  Review,  substantial  agreement  has  been 
reached  among  directly  and  material ly  affected  interests.  The 
A30G  Committee  was  carefully  selected  to  include  a broad  cross 
section  of  arborists  and  green  industry  representatives. 

Arboriculture  has  been  using  the  ANSI  process  since  the  Ac- 
credited Standards  Committee  Z133  was  organized  in  1 969.  Since 
then,  in  accordance  with  ANSI  requirements  for  accreditation, 
the  standard  has  been  reviewed  and  revised  every  five  years. 

The  Pruning  Guideline  is  the  first  of  a series  of  standards  to  be 
developed.  Future  issues  will  address  such  practices  as:  cabling, 
fertilization  and  protection  of  trees  in  construction  sites. 

Why  A300? 

In  the  beginning,  there  was  darkness  and  chaos.  Men  fell  from 
trees  and  gnashed  their  teeth.  Prior  to  Z133,  there  were  no  na- 
tion ally  recognized,  uniform  standards  governing  safety.  In 
addition  to  the  safety  pamphlet  the  National  Arborist  Associa- 
tion had  developed  in  the  1950s,  numerous  arborist  groups,  tree 
companies  and  other  entities  concerned  w ith  tree  worker  safety 
throughout  the  country  had  developed  and  adopted  their  own 
safety  standards.  In  the  past  25  years,  ZI33  has  been  accepted 
by  the  industry  as  the  Uniform  Code  and  has  become  the  core  of 
OSH  A regulations,  numerous  state  regulations  and  the  basis  of 


in-house  safety  policies. 

Robert  Felix,  the  late  executive  vice  president 
of  the  National  Arborist  Association,  recognized  that 
although  the  NAA  Pruning  Standards  wrere  popular  with  many 
of  its  members,  like  the  old  safety  pamphlet,  they  were  a propri- 
etary standard.  Similar  to  the  situation  prior  to  Z 1 33.  numerous 
arborist  groups,  tree  companies  and  entities  involved  in  tree  main- 
tenance had  adopted  their  own  standards  governing  pruning  and 
other  maintenance  practices.  Darkness  and  chaos  still  reined  su- 
preme. only  now'  both  men  and  wfomen  gnashed  their  teeth, 

A30Q  is  a logical  and  progressive  extension  of  Z 1 33*  In  1991, 
Mr,  Felix  suggested  that  a new  ANSI  committee  be  convened  to 
draft  a set  of  performance  guidelines.  The  purpose  was  to  use 
the  ANSI  process  to  create  a companion  to  the  highly  successful 
and  widely  adopted  Z133.1  standards.  Tree  maintenance  con- 
cerns for  quality,  safely  and  production  are  nowf  covered  under 
ANSI  from  A to  Z! 

One  of  the  sidebar  benefits  to  both  A300  and  Z133,  in  my  opin- 
ion. are  the  definitions  of  terms.  Practices  can  only  begin  to 
become  standard  when  wc  all  begin  to  agree  on  terminology.  If 
we  make  sure  that  we  only  use  terms  in  our  work  that  agree  w ith 
the  A30G  definitions,  we  will  go  a long  way  toward  being  able 
to  understand  just  what  it  is  that  we  are  talking  about — among 
ourselves  and  the  public  at  large. 

The  Mind-Set  of  A300 

The  strength  of  A 300  lies  as  much  in  what  it  is  not  as  in  what 
it  is.  A 300  is  not  a “how-to"  manual  on  pruning  or  on  specifica- 
tion WTiiing.  A300  is  not  a shortcut  to  drafting  specifications, 
A300  is  not  a substitute  for  experience. 

A300  states  up  from  that  specifications  for  tree  work  should 
be  written  and  administered  by  an  arborist,  I believe  that  every 
ASCA  member  should  have  a copy  of  A300  and  Z 133  as  "basic 
consultation  equipment."  I personally  recommend  hav  ing  one  full 
set  in  the  office  and  one  set  for  the  car  or  field  kit,  so  they  are 
always  readily  available  for  reference. 

My  view  of  A30G  is  similar  to  Z133.  We  have  taken  a huge 
step  toward  developing  a national  (international)  standard  tor 
quality  that  will  become  the  benchmark  by  which  tree  mainte- 
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nance  will  be  judged.  A300  represents 
contemporary  professional  practice  and 
will  be  amended  and  revised  as  those  prac- 
tices evolve  in  reaction  to  research 
findings  in  arboriculture. 

Working  With  A300 

Einstein  once  said  to  keep  things  as 
simple  as  possible  but  no  simpler.  A300 
is  flexible  enough  to  allow  you  to  adapt 
it  to  a broad  range  of  species,  locations 
and  geographical  factors.  Regardless  of 
how  much  else  you  cite  from  A300  in 
drafting  a specification.  I recommend 
that  you  begin  with  a more  or  less  “gen- 
eral”  clause  in  all  your  specifications 
that  states:  “All  operations  shall  com- 
ply with  applicable  Occupational  Safety 
and  Health  Administration  (OSHA) 
standards,  state  and  local  regulations. 
A300  Standards  of  Performance  and 
Z1 33. 1-1994  Safety  Requirements." 
With  a simple  statement  similar  to  this, 
you  have  thrown  an  umbrella  of  com- 
pliance and  accountability  over 
whatever  specifics  you  go  into  in  order 
to  accomplish  your  objective. 

In  addition  to  other  specifics,  a blan- 
ket clause  bringing  the  work  under 
compliance  with  A300  and  Z133  cov- 
ers what  is  expected  in  terms  of  safety, 
proper  cuts,  acceptable  use  of  tools, 
climbing  spur  policy,  etc.,  without  hav- 
ing to  spell  it  out  in  detail. 

As  popular  as  the  “Old  NAA  Pruning 
Standards"  were,  I always  thought  they 
were  not  specific  enough  in  certain  areas 
to  enable  me  to  focus  a contractor  on  the 
work  that  I wanted  to  accomplish.  As  a 
result.  I found  myself  drafting  specific 
standards  for  each  job.  a practice  which  I 
still  believe  is  the  only  way  to  get  a par- 
ticular tree  pruned  in  a specific  manner. 

My  biggest  problem  w ith  the  NAA  stan- 
dards was  the  fact  that  the  quality  of  the 
work  was  judged  by  the  size  of  the  dead- 
wood  left  in  the  tree.  Applied  across  the 
board.  2-inch  diameter  dead  wood  left  in 
a fully  mature  redwood  or  eucalyptus  is 
an  acceptable  degree  of  quality  under 
many  circumstances.  On  the  other  hand, 
Vi  inch  diameter  dead  w ood  in  a Japanese 
maple  is  a baseball  bat. 

By  using  a modular  system  (or  Chinese 
Menu,  if  you  prefer),  A300  enables  us  to 
use  standard  practices  in  a manner  flex- 
ible enough  to  ensure  that  the  redwood  and 
the  dogwood  may  both  be  pruned  in  a 
manner  appropriate  to  their  size,  location 
and  individual  requirements. 


Using  the  Modular  Approach,  you 
work  your  way  through  the  degrees  of 
pruning  required  to  accomplish  your 
objective.  For  example: 

Site  Number  One  involves  a grove  of 
Douglas  firs  in  a recreation  area.  There  are 
several  broken  limbs  in  each  tree  over 
trails  and  the  picnic  area.  Hazard  Reduc- 
tion Pruning  would  be  appropriate  in  this 
case.  By  specifying  the  removal  of  dead 
and/or  broken  limbs  3-inches  in  diameter 
and  larger,  you  would  ensure  that  the  dan- 
gerous limbs  were  removed  without  doing 
more  unnecessary  work. 

Tree  Number  Two  is  a 20-foot  tall, 
young  urban  plane  tree  with  its  lowest 
limbs  about  4 feet  off  the  ground.  Wa- 
ter sprouts,  weak  branches  and  some 
dead  wood  clutter  up  an  otherw  ise  rela- 
tively healthy  tree.  Crow  n cleaning  will 
address  those  needs.  Crow  n raising  to  8 
feet  on  the  access  side  w ill  provide  the 
desired  elevation.  Specify  reduce  water 
sprouts  by  50  percent. 

Tree  Number  Three  is  an  80-foot  tall 
w hite  ash  that  has  not  been  pruned  in  10 
years.  The  eastern  side  of  the  crow  n in 
laying  on  the  roof  of  a church.  A south- 
ern scaffold  limb  in  growing  into  and 
through  an  adjacent  spruce.  The  crow  n is 
so  dense  that  the  interior  is  very  dark.  As 
a result,  there  is  a significant  amount  of 
twiggy  deadwood  less  than  1 inch  in  di- 
ameter throughout  the  interior  of  the  tree. 

Pruning  this  tree  is  as  easy  as  A-B-C- 
D.  but  only  if  you  clarify,  specify,  and 


identify. 

A = Crown  cleaning  to  remove  the 
dead  and  dying  limbs  from  the  interior  and 
crown. 

B = Crown  thinning  will  remove 
enough  limbs  to  increase  light  penetration, 
improve  air  movement  and  reduce  end- 
weight  loading. 

C = Crow  n raising  w ill  specifically  ad- 
dress those  limbs  that  are  in  conflict  with 
the  structure. 

D = Crown  reduction  to  reduce  the 
spread  will  address  the  limb(s)  that  are 
growing  into  the  spruce. 

Once  the  types  of  pruning  necessary 
have  been  selected,  the  degree  of  atten- 
tion desired  and/or  necessary  to 
accomplish  the  objective  may  be  cali- 
brated by  establishing  the  size 
specifications  for  work. 

A300  is  neither  a miracle  cure  nor  is 
it  a bottle  of  snake  oil.  A300  is  a wel- 
come. necessary  and  long  overdue 
installment  on  our  commitment  to  de- 
fine our  professionalism. 

Donald  F.  Blair,  owner  of  the  M.F. 
Blair  Institute  of  Arboriculture,  is  the 
former  ASCA  representative  and  a cur- 
rent advisor  to  A300  and  California 
Arborist  Association  representative  to 
Z133.  Both  the  A300  and  ZI33  are  avail- 
able through  the  NAA,  ISA  and  directly 
from  ANSI.  Jfl 
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When  it  comes  to 
insurance,  CNA  looks 
at  businesses  from  all  perspectives.  In  fact, 
CNA  has  been  designing  customized  programs 
for  more  than  25  years.  We  even  have  one 
that's  pruned  to  the  exact  needs  of  the 
tree  care  industry.  It's  more  than  basic 


property  protection, 
it  offers  coverages 
for  underground  storage  tank  pollution,  trans- 
portation of  designated  pollutants,  other  limited 
pollution  and  pesticide/herbicide  applicator. 

To  sec  how  we  can  branch  out  for  your 
business,  call  1 -800-CNA-624  1 . 


THE  TREES? 


CNA 


WE  KNOW  YOUR  BUSINESS'" 


This  program  is  underwritten  hy  one  or  more  ol  the  CNA  property  casualty  companies  CNA  is  a registered  service  mark  of  the  ( NA  Financial  Corporation 
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Effective  Loss  Management 

By  Peter  Gerstenberger 


Loss  management  consists  of  two 
parts,  one  proactive  and  the  other 
reactive.  The  first  is  loss  prevention 
and  the  second  is  loss  control.  It  is  only 
when  the  two  parts  of  loss  management 
are  combined  into  essentially  one  effort 
that  the  maximum  benefits  be  realized. 

In  the  words  of  Don  Blair,  the  most 
successful  aerial  rescue  is  the  one  that 
is  never  performed.  This  is  another  way 
of  saying  that  the  most  effective  strat- 
egy for  reducing  accidents  and  workers' 
comp  costs  is  preventing  accidents  be- 
fore they  happen. 

Why  then  should  we  place  any  empha- 
sis on  loss  control?  Despite  our  best 
efforts,  accidents  are  probably  going  to 
occur.  Therefore,  the  second  part  of  a suc- 
cessful risk-management  plan  involves 
getting  the  injured  employee  back  to  work 
and/or  managing  the  insurance  claim  and 
associated  costs  to  your  company. 

Why  not  leave  loss  control  to  your  in- 
surer? Often  the  insurance  company  can 


provide  very  meaningful  assistance,  and 
should  be  part  of  the  team  helping  your 
company  control  its  costs  and  stay  produc- 
tive. But  the  bottom  line  is  this:  nobody 
knows  your  company  and  its  employees 
as  well  as  you.  and  nobody  stands  to  lose 
as  much  if  your  firm  doesn't  control  costs 
or  loses  valuable  employees  to  injury. 

This  is  an  attempt  to  identify  the  steps 
necessary  to  establish  an  effective  loss- 
management  program  and  the  benefits, 
from  both  a human  resource  and  financial 
perspective.  Of  course,  the  decision  to 
implement  this  sort  of  program  rests  solely 
with  you  and  your  management  team. 
Only  with  your  continued  support  w ill  the 
overall  program  succeed. 

Loss  Prevention 

An  aggressive  loss  prevention  safety 
program  can: 

♦ Protect  workers  from  avoidable  harm, 
and  the  associated  loss  of  income  and  self- 
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respect  that  can  accompany  an  injury: 

♦ cut  occurrences  of  compensable  in- 
juries that  cost  your  firm  money: 

♦ assure  your  compliance  with  federal 
and  state  safety  regulations. 

Here  are  some  loss  control  measures 
you  could  take: 

Review  operations  and  equipment  to 
determine  potential  accident-producing 
conditions  and  health  hazards.  After 
identifying  hazardous  conditions,  de- 
velop a strategy  for  their  removal  or 
effective  control.  This  approach  is  of- 
ten referred  to  as  job  safety  analysis,  and 
it  can  be  effective  on  a daily  or  even  a 
job-by-job  basis.  The  ANSI  Z133  Stan- 
dard as  well  as  information  from 
regional  and  national  trade  associations 
can  provide  guidance.  Don't  overlook 
your  field  people,  who  can  be  instru- 
mental in  uncovering  potential  hazards. 

Establish  a functioning  Safety  Commit- 
tee at  your  firm.  The  committee  should 
include  individuals  from  work  crews,  su- 
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Loss 

Management 

pervision  and  senior  management.  The 
committee  should  be  authorized  to  con- 
duct activities  necessary  to  reduce 
employee  injuries.  In  essence,  use  your 
people  to  solve  the  operational  problems 
that  may  directly  affect  them  (and  you). 
Be  sure  to  include  staff  from  all  levels  of 
the  organization  to  provide  perspective. 

Investigate  all  accidents  and  “near- 
misses.”  Refine  your  investigative 
methods  to  determine  the  true  cause  of  an 
incident.  One  safety  director  once  said  that 
this  consists  of  asking,  “Why?”  until  all 
the  explanations  and  excuses  are  on  the 
table.  By  doing  this,  each  link  in  the  chain 
of  cause  and  effect  is  established. 

Although  the  responsibility  for  con- 
trolling accidents  is  yours,  your  trade 
associations  and  colleagues  with  simi- 
lar or  larger  businesses  can  be  a great 
help.  This  is  one  area  where  the  value 
of  networking  is  most  evident.  Also,  loss 
control  personnel  from  your  insurer 
should  be  able  to  assist  you.  Contact 
your  agent,  broker,  or  loss  control  man- 
ager with  your  insurance  company  for 
further  information  or  assistance. 


Ret  urn-to- Work 
Programs 

As  a part  of  your  total  risk-management 
program.  Return  to  Work,  or  RTW,  is  syn- 
onymous with  disability  management. 
The  program  intervenes  in  the  employee 
disability  cycle  and  returns  the  employee 
to  productive  work  in  the  shortest  possible 
time.  A well-integrated  RTW  program  can 
shorten  disability  time  and  reduce  related 
costs  significantly. 

Disability  management,  including  a 
Return-to-Work  program,  is  most  effec- 
tive when  integrated  into  the  overall 
loss-management  program. 

The  cost  savings  associated  with  Re- 
turn-to-Work programs  vary,  however, 
according  to  state  compensation  laws, 
the  degree  to  which  the  program  is 
implemented  and  the  effective  assign- 
ment of  alternate  work  duties. 
Successful  programs  can  reduce  total 
workers'  compensation  indemnity  costs 
significantly. 

In  addition,  employers  enjoy: 

♦ Employees  who  are  productive  while 
they  are  recovering  from  their  disabilities; 

♦ Less  employee  attrition; 

♦ Accelerated  reintegration  of  the  em- 
ployee into  full  production; 

♦ An  enhanced  ability  to  achieve  qual- 
ity and  productivity  goals. 

Another  benefit  of  an  RTW  program  is 
that  employees,  while  receiving  continu- 


ous medical  rehabilitation,  feel  positive 
about  their  contributions,  even  with  lim- 
ited capacity. 

Implementing  a RTW  program  requires 
specific  initial  financial  considerations. 
While  the  ultimate  intent  of  RTW  is  cost 
reduction,  there  will  be  immediate  short- 
term expenses.  Perhaps  the  most 
significant  is  payroll  allocations  for  alter- 
nate duty  assignments.  In  some  instances, 
other  full-  or  part-time  positions  can  be 
created  for  this  purpose.  Another  funding 
consideration  is  the  cost  of  your  existing 
personnel  participating  in  the  RTW  Team. 

Return-to-Work 

Team 

The  RTW  concept  described  here 
uses  a team  of  in-house  personnel  and 
outside  consultants.  The  consultants 
might  include  insurance  carrier  repre- 
sentatives (loss  control  and  claims), 
as  well  as  production  consultants, 
doctors  and  therapists.  All  team  mem- 
bers must  be  fully  aware  of  the 
elements  of  the  program. 

Experience  shows  that  the  cost  of  RTW 
team  activities  will  be  offset  by  savings 
achieved  by  the  program.  After  initial 
training  and  orientation,  the  RTW  team 
functions  only  when  compensable  injury 
or  illness  occurs.  In  many  instances,  the 
team  will  review  cases  only  briefly  to 
verify  anticipated  disability  time. 

Commitment  to  the  program  must  be  at 
all  levels  of  management.  Operations 
managers  and  field  supervisors — the 
people  who  oversee  the  activities  of  field 
employees  on  a daily  basis — play  a criti- 
cal role  and  need  to  make  decisions  that 
accomplish  program  goals.  Thus,  they 
must  be  given  an  appropriate  level  of  au- 
thority and  ability  to  provide  input. 

Working  With  the 
Medical  Provider 

The  .nedical  provider  plays  the  domi- 
nant role  in  determining  the  employee's 
medical  condition,  capacity  to  perform 
work  and  the  restrictions  to  be  observed. 
Physicians  are  required  to  provide  the 
employer  and  insurer  with  a written 
post-injury  response  stating  the 
employee's  exact  restrictions.  This  re- 
sponse allows  the  employer  and  insurer 
to  modify  the  employee's  duties  to  con- 
form to  the  restrictions. 
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Close  communication  between  the  em- 
ployer and  medical  provider  is  critical. 
Furnishing  of  job  descriptions  should  not 
be  left  to  employees,  who  tend  to  over- 
state their  job  requirements.  The  exact 
nature  of  a job  should  be  communicated 
to  the  physician  with  a detailed  job  de- 
scription. In  more  severe  or  complex 
injuries,  videos  or  visits  to  the  job  site  by 
the  physician  can  improve  the  physician's 
knowledge  of  the  employee’s  original 
position  and  any  proposed  alternate  job. 

As  the  employee  progresses  through  the 
healing  process  and  continues  with  medi- 
cal treatment,  communications  must 
continue.  Any  restrictions  on  work  activ- 
ity must  be  resolved  by  immediately 
talking  with  the  physician.  The  insurer 
must  be  fully  informed  of  new  develop- 
ments. In  less  serious  injury  claims,  the 
employer  should  be  able  to  keep  the  em- 
ployee working  in  an  ordinary  manner 
with  little  or  no  outside  involvement. 
Obviously,  more  serious  or  complex  in- 
juries will  require  greater  outside 
involvement. 

Injuries  that  involve  confinement  or 
ongoing  referrals  to  specialists  require 
closer  communications  between  the  in- 
surer and  employer.  The  insurance 
representative  should  remain  in  touch  with 
the  attending  physician  to  learn  the  earli- 
est possible  date  the  employee  can  return 
to  alternate  or  modified  work.  The  RTW 
Team  will  coordinate  the  job  modification 
process.  Team  members  will  monitor 
treatment,  therapy  or  work  hardening  in 
order  to  prepare  the  employee  to  return 
or  to  continue  working. 

Employee 

Communications 

For  the  program  to  be  successful,  em- 
ployees must  be  fully  informed  of 
management’s  concern  for  their  welfare 
before  an  injury  occurs.  They  as  well  as 
their  families  or  spouses  should  under- 
stand that,  as  a part  of  your  firm’s 
employee  benefits,  a RTW  program  is 
in  place. 

Employees  should  be  provided  with 
instructions  indicating  that: 

♦ they  are  expected  to  report  immedi- 
ately any  injury; 

♦ your  company’s  program  is  intended 
to  provide  modified  or  alternative  work, 
when  it  is  reasonable  to  do  so,  to  quickly 
return  them  to  a productive  capacity; 


♦ they  are  expected  to  cooperate  in  their 
recovery  and  return  to  work; 

♦ your  company  must  be  kept  fully  in- 
formed of  medical  restrictions  resulting 
from  their  injury: 

♦ modified  duty  will  be  limited  to  the 
time  for  which  it  is  medically  necessary. 

Communication  between  employee 
and  management  should  be  docu- 
mented. Weekly  meetings  between  the 
disabled  employee  and  the  RTW  team 
should  be  held  to  review  the 
employee’s  progress  and  to  resolve 


any  difficulties  that  arise.  With  close 
communications,  all  parties  will  know 
what  is  expected  of  them  to  make  the 
program  work  properly. 

The  policies  and  procedures  that  fol- 
low identify  and  describe  key  components 
of  an  effective  Retum-to-Work  program. 
Of  course,  these  descriptions  are  general. 
Implementation  of  the  program  will  re- 
quire individual  tailoring  to  suit  your 
company  as  well  as  to  conform  with  ap- 
plicable federal  or  state  statutes  or 
regulations. 


AmerjQyijD  EAGLE  Towable  Lifts 


• 47  ft.  Working  Height 

• Proportional  Hydraulic  Controls 

• 360°  Continuous  Rotation 

• Tow  It  With  Your  Pickup  Truck 

AmeriQuip 

1480  Arrow  Highway  • LaVerne  CA  91759 
Phone:  (909)  392-2033  • Fax:  (909)  392-4651 
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Loss 

Management 

Forming  the 
RTW  Team 

The  RTW  concept  described  in  this  ar- 
ticle uses  a team  of  in-house  personnel  and 
outside  consultants.  The  establishment  of 
a RTW  team  is  necessary  for  management 
of  injury'  cases.  The  RTW  team  consists 
of  the  injured  party  and  representatives  of: 

♦ Company  owner  or  manager 

♦ Company  human  resources  dept. 

♦ Employee  supervisor(s) 

♦ Medical  services  personnel 

♦ Company  safety  committee  or  depart- 
ment 

♦ Insurance  provider 

Consultants  to  the  team  participate  on 
an  as-needed  basis,  and  might  include  any 
of  the  following: 

♦ Claims  representative 

♦ Health  services  representative 

♦ Physician 

♦ Loss  control  representative 

♦ Rehabilitation  specialist 

In  all  instances,  a representative  from 
the  insurance  carrier  (loss  control  or 
claims)  should  be  included  as  a team 
member.  All  consultants  must  be  fully 
aware  of— and  agree  to  implement — pro- 
gram elements. 

Medical  Service 
Providers 

A panel  of  medical  providers  is  estab- 
lished by  the  RTW  team,  with  input  from 
the  insurer's  claim  office.  The  list  may 
include  physicians  and  therapists. 
Criteria  for  selection  include: 

♦ Prompt  and  appropriate  service. 

♦ Awareness  of  employee's  and 
employer's  obligations  in  the  program. 

♦ Knowledge  of  your  company's  op- 
erations, 

♦ Willingness  to  work  with  the  em- 
ployer and  claims  office  on  treatment, 
length  of  disability  and  modification  of 
work. 

Employees  should  be  made  aware  of 
medical  providers'  names,  addresses, 
phone  numbers  and  office  hours  through 
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their  employment  orientation  as  well  as 
with  information  posted  or  distributed 
at  the  office  or  in  work  vehicles.  In  some 
states,  the  employer  has  the  legal  right 
to  specify  acceptable  treating  physi- 
cians. In  other  states,  the  law  allows  for 
suggested  providers.  Your  local  work- 
ers4 compensation  claims  office  can 
advise  you  on  this  matter. 

Task  Assessment 

Task  assessment  is  the  process  of  sys- 
tematically assessing  all  elements  of  a 
given  job,  including  job  functions.  Dur- 
ing task  assessment,  problem  jobs  and  the 
risk  factors  associated  with  them  are  iden- 
tified and  opportunities  for  alternate  or 
modified  work  are  listed. 

Thorough  job  descriptions  should  be 
developed  to  identify  the  physical  and 
other  demands  of  the  position.  This  can 
be  done  through  review  of  available 
records,  actual  observation  and  supervi- 
sor or  manager  interview  . This  identifies 
key  components  of  the  job. 

Key  questions  for  identifying  job  com- 
ponents: 

♦ What  activities  are  involved? 

♦ What  are  the  physical  functions  re- 
quired? How  often  are  they  performed, 
and  for  w'hat  duration? 

♦ What  is  a typical  daily  schedule? 

♦ What  equipment  and  tools  are  re- 
quired? How  are  tools  used? 

♦ What  skills  are  required? 

This  kind  of  analysis  provides  a ba- 
sis for  matching  job  requirements  with 
physical  capabilities.  A written  sum- 
mary of  the  task  assessment  can  be  used 
effectively  by  the  treating  physician  in 
Return-to-Work  planning.  Such  a break- 
down of  job  factors  is  useful  to  the 
physician  in  determining  work  readiness 
and  work  restrictions. 

The  method  in  which  a claim  is  handled 
can  affect  the  progress  and  resolution  of 
a disability  case  as  well  as  the  severity  of 
dollar  loss.  Well-established  and  timely 
claim  procedures  are  of  prime  importance 
in  the  RTW  process.  Also,  your  insurer 
must  be  informed  of  your  intent  to  return 
the  injured  employee  to  alternative  work. 

Reporting  among  team  members  must 
be  prompt  as  well.  Each  member  has  a 
specific  responsibility:  all  must  be  in- 
formed in  order  to  return  the  employee  to 
productivity. 

Actions  wphich  must  be  taken  promptly 
include: 
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♦ medical  determination  of  the 
employee's  capabilities  and  restrictions: 

♦ determining  what  physical  accommo- 
dations may  be  necessary  to  comply  w ith 
the  medical  diagnosis  and  prognosis: 

♦ monitoring  employee's  condition  to 
recommend  workload  increases  if  they  are 
back  at  their  regular  jobs  or  changes  in 
status  if  they  are  placed  in  alternative, 
temporary  positions; 

♦ documentation  of  all  activities  of  both 
employee  and  employer  in  the  event  of 
controversy. 

Sequence  of 
Claims  Procedures 

Employee  reports  injury.  Supervisor 
explains  documentation  procedures. 

Claims  are  sent  to  insurer. 

Employee  is  treated.  The  health  care 
provider  documents  treatment  and  reports 
recommendations  to  the  employee's  su- 
pervisor. 

If  employee  returns  to  work  without  lost 
time,  immediate  job  assessment  is  made 
by  trained  personnel  to  avoid  conditions 
that  may  cause  safety  hazards  or  addi- 
tional injury. 

If  employee  is  out  of  work  as  prescribed 
by  physician,  the  manager  should  contact 
the  employee  within  24  hours  of  the  oc- 
currence of  injury  to  check  on  the 
employee'  condition,  the  extent  of  injury, 
and  work  status.  The  intent  of  such  a call 
is  to  show  genuine  concern  for  the 
employee's  welfare.  Indirectly,  such  at- 
tention often  discourages  abuse  of  the 
system. 

Employee's  return  to  work  is  deter- 
mined by  the  RTW  team  based  on 
recommendations  made  by  the  physician, 

RTW  Team  meets  on  a regular  basis 
to  review'  claims  and  either  take  or  rec- 
ommend appropriate  action.  All  open 
cases  should  be  reviewed  at  least  bi- 
weekly. The  RTW  team  establishes 
follow-up  plans  on  a ease-by-case  ba- 
sis. Cases  can  be  considered  resolved 
after  4 weeks  of  symptom-free  w^ork 
activity  at  normal  duty. 

Strategies  for 
Return-to-Work 

An  RTW  program  is  intended  to  return 
employees  to  wrork  as  quickly  as  possible 
without  risk  to  the  employee's  health.  This 


Want  to  raise  your  uptime  and  lower  your  maintenance  costs?  Then  look  into  an 
, ' f International®  truck.  Each  is  built  with  an  International  fully-electronic  DT engine  that  has 
a longer  maintenance  cycle  than  the  competition. They 're  available  up  to  275  HP,  too. 

Trim  your  overhead  with  an  International  truck.  See  your  local  dealer,  or  call  1-800- 
962-0119,  ext.29  today. 
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may  involve  temporarily  reassigning  the 
employee  to  non-demeaning,  productive, 
alternate  duties. 

The  first  priority  should  be  to  return  the 
employee  to  the  same  job.  If  the  same  job 
isn't  a possibility,  then  returning  the  em- 
ployee to  accustomed,  but  modified,  work 
in  the  same  department  is  preferred.  Job 
modifications  may  include  a temporarily 
reduced  work  schedule,  light  duty  work 
on  the  crew  or  special  duty  elsewhere  in 
the  company. 

First,  try  to  capitalize  on  transferable 
employment  skills  or  provide  on-the  job 
training.  In  all  instances,  the  RTW  team 
should  coordinate  the  reintroduction  of  an 
employee  into  the  workforce  with  other 
department  supervisors. 

If  there  is  anything  positive  that  can  be 
said  of  an  accident,  it  is  that  it  gives  the 
unfortunate  victim  an  experience  that  will 
hopefully  prevent  the  same  mistake  from 


being  made  again.  When  properly  guided, 
the  injured  worker  may  prove  to  be  a valu- 
able, if  temporary,  addition  to  your  safety 
committee.  Therefore,  when  there  is  an 
accident  or  near-miss,  consider  making 
the  employee  responsible  for  communi- 
cating w hat  went  wrong  to  fellow  workers. 

When  necessary,  refer  to  outside  agen- 
cies for  vocational  rehabilitation. 

Training  Outline 

The  following  training  outline  assumes 
that  RTW  is  new  to  the  participants.  Ba- 
sic training  is  specific  to  the  role  of  the 
individual  on  the  RTW  team. 

The  health  care  provider  or  outside  con- 
sultant: 

♦ is  informed  of  its  role: 

♦ is  oriented  to  your  operation: 

♦ is  made  aware  of  tasks  available  for 
alternate  or  modified  duty: 

♦ meets  regularly  with  the  RTW  team 
to  discuss  mutual  concerns. 

Employees: 

♦ receive  orientation  to  the  program: 

♦ comply  with  requirements  of  accident 
prevention  and  your  return  to  work  policy; 

♦ receives  regular  updates  provided  by 


members  of  the  RTW  team. 
Management: 

♦ with  the  safety  committee,  performs 
job  analysis  to  enable  identification  of  po- 
tential hazards: 

♦ identifies  alternate  tasks  that  can  be 
assigned; 

♦ compiles  job  descriptions  for  regular 
positions: 

♦ takes  responsibility  for  orientation  of 
and  communication  with  all  involved  par- 
ties: 

♦ works  with  insurer,  physicians  and 
others  to  resolve  claims  quickly  and  fairly. 

First,  if  any  of  this  is  to  work,  all  par- 
ties must  be  committed  to  the  process. 
Generally,  company  owners  are  commit- 
ted to  any  and  every  activity  that  could 
further  their  businesses  and  benefit  their 
employees.  Yet  owners  need  to  find  a way 
to  instill  that  365-day-a-year  commitment 
in  their  employees  as  well  as  vendors. 
Beyond  commitment,  good  communica- 
tion is  essential  to  any  highly  effective  loss 
management  program.  ¥f| 

Peter  Gerstenberger  has  been  the  di- 
rector of  safety  & education  at  the 
National  Arborist  Association  since  1985. 


(20)  1987-1989  GMC  and  Ford  chassis;  new  tires,  rebuilt  alternator, 
starter  and  hydraulic  pump:  complete  tune-up  and  service;  average 
50.000  miles;  new  interior;  painted  in  your  choice  of  color. 

Trucks  work  and  look  like  new! 
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INDUSTRY  ALMANAC 

Events  & Seminars 


June  9-10,  1997 

Maryland  Department  of  Natural  Resources 
Licensed  Tree  Expert  Training 
Heritage  Center.  Annapolis,  Maryland 
Contact:  410-768-0830 

June  11-13,  1997 

Texas  Urban  Forestry  Conference 
Fort  Worth*  Texas 
Contact:  409-845-2641 

June  13,  1997 

California  Arborists  Association/ 
Western  Chapter,  ISA 
Regional  Meeting 
San  Francisco,  California 
Contact:  Phil  Evans,  415-338-1845 

June  14,  1997 

ISA  Texas  Chapter  Jamboree 
Fort  Worth.  Texas 
Contact:  972-442-1524 

September  4-6,  1997 

McCullough’s  Tree  Care/ 

Western  Chapter,  ISA 
Sustainable  Tree  Care  Conference 
University  of  California,  Los  Angeles 
Contact:  818-248-4425 


September  10-11 

Michigan  Chapter,  ISA 
Educational  Summer  Conference  1997 
South  field,  Michigan 
Contact:  517-482-5530 

September  16-17 

Mendocino  Re  Leaf 

"Tree  Science  for  Better  Tree  Care" 

Dr.  Alex  Shigo 

Santa  Rosa,  California 

Contact:  John  Phillips,  707-459-3015 

September  16-17 

Mt.  Lake  Vegetation  Mgmnt,  Council 
43rd  Annual  Meeting 
Valley  Forge  Hilton.  Valley  Forge,  Penn. 
Contact:  Dave  Krause.  717-766-6661 

September  17-20 

American  Forests 
Cities  by  Nature's  Design 
Hyatt  Regency,  Atlanta,  Georgia 
Contact:  202-667-3300 

October  6-8,  1997 

Mid-Atlantic  Chapter.  ISA 
"Set  Your  Sights  on  Arboriculture"  An- 
nual Meeting  and  Trade  Show 
Hagerstown.  Maryland 
Contact:  Don  Blair  301-842-2544 


October  14-15,  1997 

Southern  Illinois  University  at  Carbondale 

Vegetation  Management  for  Right-of- 

Way  Workshop 

Carbondale,  Illinois 

Contact:  Sandy  Rhoads*  618-536-7751 

November  6-8,  1997 

TCI  EXPO  '97 
Columbus  Convention  Center 
Columbus,  Ohio 
Contact:  603-673-331 1 

December  4-5,  1997 

Northeast  Shade  Tree 

"Tree  Chemistry  Without  Fear,"  By  Dr. 

Alex  Shigo 

Portsmouth,  New  Hampshire 
Contact:  603-436-4804 

Send  event  and  seminar  listings  to: 
Editor , Tree  Care  Industry,  PO  Box 
1094 , Amherst,  NH  03031-1094  TCI 


Own  A Wood-Mizer 

PORTABLE  SAWMtLL 


Save  money  cutting  your  own  lumber ; 
make  money  cutting  for  others . 


• Produce  framing  and  grade  lumber 
for  buildings  and  projects* 

• Completely  portable,  easy  to  set  up . 

• Large  cutting  capacity  * 

(up  to  38"  D.  x 33'  Lj 

• Optional  hydraulic  log  handling 
(LT40  and  LT30  models}. 

1-800-553-0219 

EJGH7  BRANCHES  IN  U.S.A , AND  CANADA 

Wood-Mizer  Products : Inc 
81  BO  West  lOth  Street r Dept  JPW 
Indianapolis IN  46214-2400 

Please  circle  67  on  Reader  Service  Card 


Stick  With 
The  Best  <*> 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable , safer, ; lighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads , each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  0SHA  regulations. 

Call  Jameson  today  at  1 (800) 346 - 1956 
to  get  the  tree  top  of  the  line , 

JAMESON 

%0  CORPORATION  • SINCE  1956 


P.O.Box 240277.  Charlotte,  NC 28224 
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I Can  Do  It  All 


It  Pays  to  Hire  Your  Spouse 

You  are  a self-employed 
arborist  with  a family 
health  insurance  plan 
that  is  so  expensive  it 
rivals  your  mortgage. 

Yet  the  government  al- 
lows you  to  deduct  only 
40  percent  of  your  health 
care  costs.  There  is  a 
way  out.  It  is  possible  to 
deduct  100  percent  of 
your  health  care  costs. 
The  secret  is  to  hire  your 

spouse* 

A little-known  wrinkle  in  the  tax  code*  known  as  Sec- 
tion 105.  allows  self-employed  workers  to  write  off 
all  medical  costs  as  business  expenses  - including 
uninsured  medical  costs.  Here  is  how  you  qualify. 

First,  hire  your  spouse.  That  part  might  be  easy,  since 
many  tree  care  operations  are  already  husband- wife 
teams.  Next,  find  a company  that  creates  and  admin- 
isters Section  105  benefits  plans.  These  plans  offer 
the  opportunity  for  you  to  obtain  fully  deductible 
family  medical  coverage  for  both  spouses  and  any 
dependent  children.  It  isn't  quite  that  simple  - since 
IRS  will  require  that  you  maintain  receipts  and  docu- 
mentation to  qualify  - but  for  $200  or  less,  compa- 
nies will  set  up  and  administer  a plan  for  your  tree 
care  business.  Don't  try  to  set  things  up  yourself. 
There  are  precise  steps  to  follow  in  order  to  pass  IRS 
muster.  Nevertheless,  if  you  are  sick  of  not  being  able 
to  deduct  all  of  vour  health  care  costs,  ask  your  ac- 
countant or  a tax  lawyer  how  to  qualify  for  a Section 
105  benefits  package. 


Hiring  on  the  Web 

Looking  for  new  employees?  Ohio  State  has  an 
easy  way  to  find  some . By  calling  up 
http://hottwww-2Mg.ohio- 

state.edu/faes/career/career  ht/nl  yon  can  view  stu- 
dents' resumes  or  post  positions  that  you  have 
available.  The  service  is  free  for  all  involved.  You 
can  post  your  job  opportunities  without  access  to 
the  Internet  by  calling  614-292 -3871. 


The  question  is  not  whether  you  can  do  it  all  in  running 
your  tree  care  business;  the  question  is  whether  you  should 
be  trying  to  do  it  all. 

Many  small  business  owners  are  unwilling  or  unable  to  dele- 
gate authority  in  their  operations  - even  after  the  job  has 
progressed  beyond  their  ability  to  manage.  Where  once  the 
administrative  side  occupied  only  an  hour  or  so  a day,  as  the 
business  grows  they  find  that  office  tasks,  paperwork  and 
administrative  duties  threaten  to  overwhelm  them.  As  experi- 
enced arborists,  many  are  reluctant  to  allow  anyone  else  to 
supervise  a crew,  schedule  work  or  estimate  jobs.  Some  take 
flight  from  paperwork,  finding  refuge  out  in  the  field*  w4iile 
back  in  the  office  the  pile  of  mail  and  potential  problems 
mount.  Others  work  longer  and  harder,  trying  to  do 
everything  in  a 16-hour  day.  There  is  a solution: 
company  owmers  must  develop  talented 
employees,  then  delegate  decision-  mak- 
ing authority  (in  the  office  and  in  the 
field)  to  those  employees. 


There  is  a difference,  of  course, 
between  being  unwilling  to  dele- 
gate duties  and  being  unable  to 
afford  to  hire  people  to  perform 
some  of  the  tasks  involved  in  run- 
ning a tree  care  business.  Neverthe- 
less, for  businesses  that  have  employees  who  could  be  ac- 
cepting more  responsibility,  review  and  answer  the  following 
questions  honestly. 

1 . As  the  highest-paid  employee  of  your  company,  are  you 
spending  your  day  on  routine  tasks  that  could  be  performed 
by  someone  making  a lot  less  per  hour? 

2.  As  the  tree  care  expert  in  your  company,  are  you  short- 
changing training  your  employees  because  you  just  don't 
have  the  time? 

3.  Does  it  take  more  than  a day  for  someone  in  your  office  to 
return  the  phone  calls  of  regular  customers  ? 

4.  Have  you  found  yourself  wishing  that  you  could  gain  the 
time  to  attend  conferences  or  trade  show  s that  w ould  help 
to  upgrade  your  business  or  arboriculture!  skills? 

5.  Finally*  are  you  frustrated  because  no  one  you  hire  is  as 
skilled,  fast,  reliable  or  smart  as  you  are? 

If  the  word  "yes"  is  still  ringing  in  your  ears*  you  need  to 
assess  how  effectively  you  delegate  authority  within  your 
business.  Working  harder  is  not  the  same  as  working 
smarter. 


Now  you  can  turn  your  tooth  instead 
of  changing  it.  Simply  loosen  the 
1/2"  lock  nut,  turn  ihe  tooth  120°  and 
tighten  the  nut.  Elapsed  time:  20  to 
30  seconds. 


Strength  is  vital.  Therefore  we  use 
alloy  steels  which  are  hardened  to  a 
strength  greater  than  that  of  a grade 
8 bolt. 


No  need  for  an  Allen  wrench.  To  change 
the  tooth,  remove  ihe  1/2"  lock  nut.  Pull 
the  tooth  out  and  insert  new  tooth. 
Replace  and  tighten  the  nut.  Elapsed 
time:  3Q  to  45  seconds. 


A 1 " diameter  by  1/4"  tungsten  carbide 
tip  which  is  designed  with  a concave 
center  ensures  superior  cutting 
perlormance. 


With  GREENTEETH™  you  can  rotate  or 
completely  replace  every  tooth  on  the 
entire  wheel  in  a matter  of  minutes 
using  only  a 3/4  " wrench! 


Tooth  and  pocket  have  been  designed 
and  tested  to  give  maximum  support, 
while  allowing  clearance  through  the 
stump  on  any  machine. 


HiH 

For  Information  Call  (313)  753-5200  • To  Place  An  Order  Call  1-8888-1  GREEN  u-8888-147336} 


Green  Manufacturing 

P.O.  Box  640,  36427  Sibley  Rd.  New  Boston,  Ml  48164-0640 
Tel.  (313)  753-5200  • Fax  (313)  753-5226 

website:  www.greenmanutacturing.com  • email:  green@greenmanufacturing.com 


MANUFACTURING.  INC' 
Innovating  The  Arborculture  industry™ 


fttofll  Pending 
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CUTTING  EDGE 


New  Products  & Services 


Doggett  Corpora- 
tion has  developed 
a packback  soil  in- 
jector for 

concentrated  soil 
applications  to  trees 
and  shrubs.  This 
unit  is  ideal  for  in- 
oculating soil  with 
mycorrhizae  and  for 
spot  applications  of 
minor  elements  and 
soil  conditioners.  It 
is  capable  of  pres- 
sures up  to  100  psi. 
Also  available  from  Doggett  is  Kelzan  S,  a 
highly  concentrated,  water-soluble  suspend- 
ing agent  for  use  in  spray  tanks  that  do  not 
have  mechanical  agitation.  This  all-natural 
(derived  from  xanthan  gum)  product  will  sus- 
pend even  the  most  insoluble  particles  and 
enable  applicators  to  use  products  that  settle 
to  the  bottom  of  the  tank.  For  more  informa- 
tion contact.  The  Doggett  Corporation,  30 
Cherry  St.,  Lebanon,  N.J.  08833.  Phone:  800- 
448-1862;  Fax:  908-236-7716. 
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Shindaiwa,  Inc.,  introduces  a new 
PowerBroom  model — the  PB230 — a gasoline- 
powered  sweeper  attached  to  a splined 
solid-steel  drive  shaft,  such  as  those  found 
on  a hand-held  grass  trimmer  or  brushcutter. 
The  device  consists  of  a drum  with  a series 
of  rubber-like  fins.  In  operation,  the  drum 
rests  on  the  ground  and  rotates  under  vari- 
able throttle  control,  with  the  fins  pushing 
debris  ahead.  The  PB230  PowerBroom  is  for 
people  who  don’t  need  all  the  power  that  the 
PB270  offers.  It  can  be  used  for  moving 
smaller  debris  such  as  pea  gravel,  bark  chips, 
sand,  snow  or  water.  For  more  information, 
contract:  Shindaiwa  Inc.,  11975  SW  Herman 
Road,  P.O.  Box  1090,  Tualatin,  OR  97062. 
Phone:  503-692-3070;  Fax:  503-692-6696. 


Greenteeth,  from  Green 
Manufacturing,  Inc.,  is  de- 
signed so  that  you  can 
turn  your  tooth  instead  of 
changing  it.  Just  loosen 
the  Vi-inch  locknut,  turn 
the  tooth  120  degrees  and 
tighten  the  nut.  To  change 
the  tooth,  remove  the 
locknut,  pull  the  tooth  out 
and  replace  with  a new 
tooth.  For  more  informa- 
tion, contact:  Green 
Manufacturing,  Inc.,  36427 
Sibley  Road,  PO  Box  640,  New  Boston,  Ml  48164-0640.  Phone:  313-753-5200; 
Fax:  313-753-5226. 
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SCSI,  which  in- 
vented the  first 
plastic  truck 
fender  in  the 
early  1980s,  has 
issued  a new 
“eye  brow” 
styled  fender 
called  the  Mini- 
mizer  151.  The 
eye  brow 

method  of  cover- 
ing single  or  multi-axle  wheels 
allows  for  complete  wheel  cover- 
age, plus  room  to  reach  a fifth 
wheel  or  the  truck  or  trailer’s 


chassis.  In  the 
past  decade  SCSI 
developed  fenders 
for  nearly  all 
trucks  and  trailer 
combinations. 
They  never  rust  or 
need  paint  of  any 
kind.  Also,  the 
polyethylene  ma- 
terial lasts  longer 
then  steel,  will  not 
stress  crack,  is  impervious  to  salt  and 
reduces  water  and  rock  spray  from 
tires.  For  more  information  contact: 
Craig  Kruckeberg  at  800-248-3855. 
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The  STIHL  088  Magnum  is  a 21 .8 
pound,  high-performance,  heavy 
duty  professional  saw  with  a 7.4 
cubic  inch  (121.6  cc)  engine.  It 
features  a streamlined  housing, 
angled  front  handle,  flat  chain 
sprocket  cover,  and  anti-vibra- 
tion system.  Standard  equipment 
are  the  Quickstop  Inertia  Chain 
Brake,  single  lever  Master  Con- 
trol, EasyStart  system  with 
decompression  valve  and 
ElastoStart  shock  absorbing 
handle,  side  access  chain  adjust- 
ment, electronic  ignition,  and  see-through  fuel  tank.  The  STIHL  IntelliCarb  cuts 
maintenance  time  and  allows  longer  intervals  between  filter  cleaning.  It  also 
keeps  the  fuel/air  mixture  constant,  saves  fuel  and  keeps  exhaust  emissions 
low.  The  Ematic  system  allows  the  user  to  reduce  chain  oil  consumption  by  up 
to  50  percent.  For  more  information  or  for  the  name  of  the  closest  STIHL  re- 
tailer, call  800-GO  STIHL  )800-467-8445). 
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With  its  new  G-Series, 
Deere  & Company  has 
updated  the  643G  and 
offers  the  totally  new 
843G  rubber-tired  feller- 
bunchers.  The  higher 
powered  843G,  running 
the  preferred  continuous 
high  speed  disc  saw, 
gives  higher  productivity 
in  cutting  wood  up  to  22 
inches  in  diameter.  The  643G  and  843G  share  a highly  maneu- 
verable 104-inch  chassis.  The  new  PowerTech  6.8  liter  engines 
are  rated  at  170  gross  horsepower  at  2,000  rpm.  Both  new  feller- 
bunchers  features  pressure  compensated  load  sensing 
closed-center  hydraulics.  The  system  allows  any  combination 
of  hydraulic  functions  to  be  powered  simultaneously  with  equal 
priority.  Purchasers  may  choose  a factory-installed  20-inch 
shear,  an  intermittent-cut  saw  head,  or  one  of  four  dealer-in- 
stalled  continuous  saw  heads.  Contact  John  Deere,  8000  Jersey 
Ridge  Road,  Davenport,  IA  52807.  Phone:  800-503-3373. 
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Three  professional  hov- 
ering trimmer  models  are 
now  available  from 
Husqvarna  Forest  & Gar- 
den Co.  Each  hovering 
trimmer  maneuvers  eas- 
ily as  it  floats  on  a 
cushion  of  air.  Light- 
weight and  easy  to  use, 
the  three  models  feature 
a maximum  cutting 
height  of  two  inches.  Cut- 
ting widths  range  from  12  inches  to  21  inches.  Because  there 
are  no  blades  to  sharpen  or  wheels  to  fix,  they  require  little 
maintenance.  The  concave  triangle-shaped  monofilament  line 
produces  a clean  cut,  which  helps  reduce  browning  of  grass 
tips  and  results  in  a more  professional  appearance.  For  more 
information,  contact:  Husqvarna  Forest  & Garden  Co.,  9006 
Perimeter  Woods  Drive,  Charlotte,  N.C.  28216.  Telephone:  1- 
800-GET-SAWS.  To  locate  the  Husqvarna  dealer  nearest  you, 
call  1 -800-HUSKY  62. 
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TruckCraft  Corporation  is  a manufac- 
turer of  commercial-quality  dump 
bodies  to  convert  a pickup  truck  into  a 
dump  truck  in  less  than  two  hours. 
They  make  the  only  all  aluminum  and 
stainless-steel  dump  insert  for  pickup 
trucks  to  make  use  of  T-6  extrusions 
welded  to  bent  sheets.  The  TC-120  Ul- 
tra Aluminum  dump  insert  adds  just  400 
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pounds  to  the  weight  of  a pickup  and 
dumps  5,000  pounds.  It  come  with  a 2- 
year  warranty,  two  bolt,  one  battery 
cable  installation,  and  fits  all  full-sized 
pickup  trucks.  For  more  information, 
contact:  Roy  O’Neal,  TruckCraft  Corpo- 
ration, 5751  Molly  Pitcher  Hwy.  S., 
Chambersburg,  PA  17201.  Phone  800- 
755-3867. 


Choose  John  Deere  engines  for  your  forestry  equipment. 


SUPERIOR  DIESEL 
1632  North  Stevens  St, 
PO  Box  1187 
Rhinelander,  Wl  54501 
Tel:  (715)  369-5900 


Branch  Offices: 

461  East  Fenn  Rd 
Coldwater,  Ml  49036 
Tel:  (517)  278-2445 


204  North  37th  Rd 
(Intersection  251  & 52) 
Mendota,  IL  61342 
Tel:  (815)  538-1818 


NORTHSTAR  POWER 
COMPANY 

2402  S.E.  Hulsizer  Rd 
Ankeny,  IA  50021 
Tel:  (515)  964-6100 


Unsurpassed  reliability  is  why  more  forestry' 
equipment  manufacturers  choose 
John  Deere  engines.  They’re  built  to 
work  long  hours  in  rugged  conditions 
where  uptime  is  important.  For 
hardworking,  reliable  engine  power 
in  your  forestry  equipment,  ask 
for  John  Deere. 


E3  PowerTech 

nzzziMB 
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Quantify  the 
Benefits  of  Trees 

With  the  help  of  the  latest  in  custom- 
ized computer  software  available  on  the 
World  Wide  Web,  city  foresters  and  mu- 
nicipalities now  have  figures  with  which 
to  justify  the  benefits  of  an  urban  for- 
est. The  program,  called  QuantiTree, 
provides  the  benefit/cost  ratios  of  an 
urban  forest. 

By  inserting  readily  available  charac- 
teristics about  a community,  like 
rainfall,  location  and  pollution  factors, 
QuantiTree  relates  costs  to  the  environ- 
mental and  economic  benefits  of  an 
urban  forest.  These  numbers  then  can 
justify  budget  requests. 

In  addition  to  the  free  software,  the 
QuantiTree  web  page  also  includes 
opinions  and  attitudes  from  75  surveyed 
decision  makers  throughout  the  United 
States  involved  in  the  funding  and  di- 
recting of  urban  forestry  programs. 
Furthermore,  this  site  provides  statisti- 
cal data  on  urban  forest  benefits  and 
costs  as  well  as  media  and  community 
relations  plans. 

Funded  by  a National  Urban  and 
Community  Forestry  Advisory  Council 
grant,  the  program  was  developed  by  the 
Davey  Resource  Group  (a  division  of 
The  Davey  Tree  Expert  Company),  The 
International  Society  of  Arboriculture 
Research  Trust,  Communication  Re- 
search Associates  and  The  Society  of 
Municipal  Arborists. 


QuantiTree  is  available  free  at  http:// 
www. quantitree.com.  For  more  informa- 
tion, please  call  Polly  Wade  at  The  Davey 
Tree  Expert  Company.  Phone:  800-445- 
TREE;  E-mail;  info@davey.com. 

National 

Pesticide  Network 

Have  you  ever  wanted  a source  of 
objective  pesticide  information  or  a 
place  to  refer  your  clients?  Have  you 
ever  been  asked  the  following  questions: 
Is  it  dangerous  to  use  pesticides  for  in- 
sect control  if  I am  pregnant  or  have 
small  children?  What  is  the  persistence 
of  the  chemicals  used  on  my  lawn  for 
weed  control?  Will  they  contaminate  my 
well?  If  you  have  had  these  questions 
and  longed  for  a place  to  call,  the  Na- 
tional Pesticide  Telecommunications 
Network  (NPTN)  may  be  a useful  re- 
source for  you 

A toll-free  information  service  spon- 
sored by  Oregon  State  University  and 
the  U.S.  Environmental  Protection 
Agency,  it  provides  information  about 
a wide  variety  of  pesticide-related  sub- 
jects including:  pesticide  products, 
pesticide  poisonings,  toxicology  and  en- 
vironmental chemistry. 

NPTN  is  staffed  by  pesticide  special- 
ists who  have  the  toxicology  and 
environmental  chemistry  training 
needed  to  provide  answers  to  questions 
about  pesticides.  Pesticide  specialists 
can  help  callers  interpret  and  understand 


toxicology  and  environmental  chemis- 
try information  about  pesticides. 

NPTN  uses  a variety  of  information 
sources  such  as  EPA  documents.  USDA 
Cooperative  Extension  publications,  the 
scientific  literature,  and  a pesticide 
product  database.  Information  is  avail- 
able at  no  cost  over  the  phone  and 
non-copyrighied  materials  can  be 
mailed  or  faxed  for  a nominal  fee.  In- 
formation is  also  available  by  calling 
800-858-7378;  Fax:  1-541-737-0761;  E- 
mail : nptn@ace.orst.edu;  http:// 
ace.orst.edu/info/nptn/ 


The  Associated  Landscape  Contrac- 
tor of  America  (ALCA)  moved  to  a newr 
location  on  May  I . ALCA's  new  address 
is  150  Elden  Street,  Suite  270,  Herndon, 
VA  20170.  The  new  phone  number  is 
703-736-9666;  The  ne w fax  number 
703-736-9668.  ALCAs  800  number 
(800-395-ALCA)  is  unchanged. 


The  phone  number  listed  in  the  article 
"How?  to  Grow'  a ChairM  in  the  May  is- 
sue was  incorrect.  To  contact  Richard 
Realties  at  Arborsmith  Studios,  call  541- 
846-7188,  We  regret  any  inconvenience. 

Send  press  releases  and  news  notes 
to:  Editor  Tree  Care  Industry,  PO  Box 
1094 T Amherst , NH  03031-1094 , Fax: 
603-672-2613 . 


i.TIMBER 

<%.WOLF 


Fire  Wood  Processing  Equipment 

SPUTTERS,  PROCESSORS  & CONVEYORS 
FOR  THE  PROFESSIONAL  AND  HOMEOWNER 


Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  - Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.ti  m berwolf  cor  p.  com 
118  SPRUCE  STREET  • RUTLAND,  VT  05701 
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“Call-Backs” 


They've  Moved! 
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KEY  KNIFE  safety  knife  system 

for  BRUSH  CHIPPERS 


DISK  SYSTEM 


Increases  production 


Arborists:  Upgrade  your  existing  chippers  and  specify 
KEY  KNIFE  on  new  machines! 


MEM 

"MM/EE 

The  fdge  in  Performance! 


KEY  KNIFE  Inc. 

6713  SW  Bonito  Rood,  #270,  Portland,  Oregon  97224,  U.S.A. 

(503)  684*4858  — Fax  (503)  684*2793  e-mail:  kk@keyknife.com 

Protected  by  Patents  5,209,278  i 4.850.408  Other  U S.  and  foreign  patents  applied  for  end  pendng 
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In  Love  and  in  Business: 
The  Pluses  and  Pitfalls  of 
Couples  in  Tree  Care 

Married  couples  in  business  are  a reality — even  though  many  owners  are  not  aware  that 
their  business  may  be  operating  in  this  manner.  Early  planning  is  essential  for  a good 
and  profitable  working  relationship — and  a low  tax  bill. 


Many  tree  care  and  landscape 
professionals  are  already  in 
business  with  their  spouses — 
whether  they  are  aware  of  it  or  not.  In 
fact,  a married  couple  in  business  may 
not  be  aware  that  our  laws  and  tax  rules 
could  hold  them  jointly  liable  for  the 
income  and  debts  of  the  tree  care  opera- 
tion. Even  in  those  situations  where  the 
married  couple  is  aware  of  their  liabil- 
ity and  has  formalized  the  relationship 
by  incorporating  the  business  or  form- 
ing a legal  partnership,  there  are  still 
quite  a few  potential  pitfalls. 

Much  has  been  said  and  written  about 
nepotism,  especially  in  government  and 
business.  However,  there  is  no  written 
rule  that  would  prevent  any  business 
owner  from  hiring  a spouse,  children  or 
other  family  member.  There  may  even 
be  tax  advantages  associated  with  that 
nepotism. 

With  our  complex  and  often  confusing 
tax  rules,  there  is  no  one  “right"  way  to 
structure  ow  nership  of  a tree  care  opera- 
tion. The  choices  range  from  sole 
proprietorships,  to  partnerships  and  even 
two  choices  of  corporations — regular  and 
the  small  business  or  ‘S'  corporation, 
which  is  treated  much  in  the  same  man- 
ner as  a partnership  for  tax  purposes. 

The  legal  question  of  liability  of  a 
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By  Mark  E.  Baitersby 

spouse  involved  or  not  involved  in  the 
other  spouse’s  business  is  one  best  left 
to  local  legal  experts.  However,  in  the 
tax  arena,  the  subject  of  spouses  and 
family  members  has  been  argued  in  the 
courts  time  and  time  again. 

Spouses  and 
Family  Members 

Every  business  owner  has  different 
priorities.  One  may  be  concerned  with 
estate  taxes  somewhere  down  the  road 
and  decide  that  an  incorporated  tree  care 
business  will  reduce  that  eventual  estate 
tax  bite.  A contractor  and  his  or  her 
spouse  could  be  concerned  with  acquir- 
ing the  required  number  of  Social 
Security  “quarters"  for  a spouse  em- 
ployed in  the  business.  Still  another 
owner  may  want  to  attempt  to  split  the 
business’  income  among  family  mem- 
bers in  order  to  reduce  the  total  tax  bite. 

Mere  ownership,  or  joint  ownership 
of  business  properly,  does  not  automati- 
cally qualify  any  spouse  for 
self-employment  tax  purposes.  Accord- 
ingly, if  an  owner  and  spouse  are 
personally  operating  a tree  care  business 
or  other  property  that  they  hold  as  joint 
tenants,  the  net  profits  are,  generally,  all 
treated  as  one  partner’s  net  earnings 
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from  self-employment. 

Most  contractors  operating  as  sole 
proprietorships  are  familiar  with  the 
general  rule  that  services  performed  by 
an  individual  in  the  employ  of  his  or  her 
spouse  are  not  considered  “employ- 
ment" for  Social  Security  (FICA)  or 
unemployment  (FUTA)  tax  purposes. 
Consequently,  the  self-  employed  con- 
tractor or  business  owner  who  hires  his 
or  her  spouse  generally  need  not  pay  or 
w ithhold  Social  Security  taxes  on  spou- 
sal wages. 

If  proof  is  required  that  the  hiring  of 
a wife  or  husband  is  a smart  move  for 
income  tax  purposes,  one  quick  look  at 
the  tax  withholding  rates  should  be 
enough  to  convince  anyone.  After  all, 
the  1997  Social  Security  tax  rate  is  7.65 
percent  each  for  the  employee  and  the 
employer  (a  total  of  15.3  percent). 

Ordinarily,  any  individual  who  owns  a 
tree  care  business  may  create  a “working 
family"  by  employing  his  or  her  spouse 
and  paying  the  spouse  a salary.  Employ- 
ing one’s  spouse  can  be  an  extremely 
attractive  method  for  splitting  the  family’s 
income  in  such  a manner  as  to  take  full 
advantage  of  our  tax  system. 

If  handled  properly,  the  employer  gets 
a tax  deduction  for  compensation  paid 
while  the  spouse  receives  taxable  cash 


income  and,  in  some  cases,  oiher  eco- 
nomic benefits  such  as  insurance 
coverage,  pension  plans,  etc.  with  no  or 
a low  tax  price  to  the  business. 

Obviously,  the  employer  cannot  take 
a legitimate  tax  deduction  if  the  spouse 
does  not  actually  perform  services,  or 
if  the  services  rendered  bear  no  reason- 
able relationship  to  the  compensation 
paid.  If  the  compensation  is  to  be  de- 
ductible in  full  by  the  employer,  it  must 
be  reasonable. 

To  be  considered  as  ‘'reasonable’'  un- 
der our  tax  rules,  the  spouse’s 
compensation  must  be  in  accord  with  the 
prevailing  rate  of  compensation  for 
comparable  positions  with  comparable 
employers  in  the  area.  In  the  event  that 
the  salary  is  eventually  determined  by 
the  IRS  to  be  excessive,  the  employer’s 
deduction  will  be  lost  to  the  extent  that 
the  amounts  paid  exceed  reasonable 
compensation. 

Another  tax  consequence  of  "spread- 
ing" the  tree  care  operation's  income 
between  a husband  and  wife  is  to  reduce 
the  self-employment  tax  the  owner  must 


pay  on  self-  employment  income.  Such 
income-dividing  is  subject  to  the  reason- 
able compensation  rules  but— assuming 
the  operation’s  burden  of  proof  can  be 
met — the  reduction  of  combined  family 
employment  tax  liability  is,  once  again, 
substantial. 

Remember,  however,  the  employee- 
spouse  who  is  not  covered  under  the  So- 
cial Security  Act  will  not  be  earning 
credits  for  the  normal  Social  Security  ben- 
efits as  do  other  compensated  employees. 
In  addition,  the  self-employed  spouse  with 
reduced  earnings  will  be  compiling  pro- 
portionately fewer  Social  Security 
retirement  benefits— unless  she  is  earning 
enough  to  pay  the  maximum  in  Social 
Security  taxes  for  the  year  (§65,4(X)  maxi- 
mum earnings  base  for  1997). 

Partners 

Where  the  spouse  is  a partner,  the  part- 
nership entity  is  not  legally  required  to 
withhold  income  tax  from  any  distribu- 
tions made  to  that  partner.  However,  that 
partner  may  be  subject  to 


self-employment  tax  on  any  distributions. 
Of  course,  under  our  tax  rules,  a partner- 
ship does  not  exist  where  a spouse  who 
assists  in  the  tree  care  business  does  not 
participate  in.  or  have  a right  to  partici- 
pate in,  the  management  of  the 
business — even  wfhen  profits  from  the 
operation  are  treated  as  family  funds. 

As  a rule,  any  person  working  as  an 
employee  for  a partnership  in  which  his 
or  her  spouse  is  a partner  is  considered 
to  be  an  employee  of  the  partnership,  not 
of  the  spouse.  Thus,  Social  Security 
taxes  must  generally  be  paid  on  the 
employee's  wages. 

However,  an  exception  exists  where 
each  member  of  the  partnership  is  re- 
lated to  the  spouse-employee  in  a 
manner  that  would  ordinarily  allow  that 
partner  to  avoid  withholding  on  l he 
employee’s  wages  if  the  partner  wrere 
self-employed.  In  other  words,  a person 
employed  by  a tree  care  partnership  that 
consisted  solely  of  his  or  her  spouse  and 
children  (e.g,,  a mother-daughter  part- 
nership that  employed  the  husband/ 
father)  is  not  required  to  have  income 
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Management 

Exchange 

tax  withheld  from  his  or  her  wages. 

Even  though  there  is  no  income  tax 
advantage  in  forming  a husband/wife  part- 
nership in  order  to  shift  income  from  one 
spouse  to  another,  such  a partnership  may 


be  desirable  for  another  reason.  A hus- 
band/wife partnership  entitles  the 
“non-working"  spouse  to  Social  Security 
retirement  benefits  due  to  the 
self-employment  tax  on  partnership  in- 
come. The  IRS  has  agreed  that  such 
partnerships  are  valid  for  this  purpose. 

Although  shareholders  of  a so-called 
“S"  corporation  are  treated  much  in  the 
same  manner  as  partners,  they  are  not 
subject  to  the  self-employment  tax  on 


their  share  of  the  S corporations  ordi- 
nary income  attributable  to  the 
operation  of  the  tree  care  business. 

Similarly,  when  it  comes  to  determin- 
ing the  applicability  of  Social  Security 
taxes  to  employment,  a person  working 
for  a regular  corporation  in  which  his  or 
her  spouse  owns  stock  is  considered  to 
be  an  employee  of  the  corporation — not 
of  the  spouse.  After  all,  a corporation  is 
a separate  entity  for  tax  purposes.  In 
fact,  this  is  true  even  where  the  spouse 
is  the  sole  shareholder  of  the  corpora- 
tion. Although  the  question  of 
qualifying  for  Social  Security  benefits 
at  some  future  date  is  one  of  the 
long-range  factors  that  must  be  consid- 
ered, even  further  down  the  line 
(hopefully),  is  the  estate  tax  question. 

Estate  Taxes 

Although  wills,  trusts  and  estates  are 
also  better  handled  by  legal  experts,  our 
tax  laws  maintain  their  control  over  the 
tree  care  entity  by  dictating  how  it  must 
be  handled  upon  the  death  of  one  or  both 
spouses.  Those  tax  laws  have  placed  a 
ceiling  on  the  amount  which  one  spouse 
may  receive  tax-free  upon  the  death  of 
the  other  spouse. 

Thus,  a business  ow  ned  solely  by  one 
spouse  would  be  passed  tax-free  to  the 
other  spouse  (ignoring  wills,  insurance 
and  many  other  factors).  The  full  value 
of  that  business  would  become  part  of 
the  new  owner’s  estate  and  taxed  ac- 
cordingly. However,  if  the  spouse  were 
a joint  partner  or  joint  shareholder  in  the 
tree  care  operation,  only  part  of  the  busi- 
ness would  be  included  in  the  spouses’ 
estate  and  subject  to  estate  taxes. 

Married  couples  in  business  are  a re- 
ality— even  though  many  owners  are  not 
aware  that  their  business  may  be  oper- 
ating in  this  manner.  In  order  to  both 
profit  and  to  avoid  the  potential  pitfalls, 
planning,  early  and  often  as  things 
change  or  the  business  grows,  is  essen- 
tial for  a good  and  profitable  working 
relationship — and  a low  tax  bill. 

Mark  E.  Battersby  is  a ta.x  and  finan- 
cial advisor  to  small  businesses.  His 
syndicated  weekly  column  appears  in 
news  pa  pe  rs  nation  w ide. 
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A The  E-Z  Beever  Model  2500  is  one  of  eleven 
high  performance  chippers  in  Morbark's 
new  2000  Series . 

Morbark  started  a revolution  in  the  early 
1980s  with  the  invention  of  the  disc-style  brush 
chipper.  We  shook  the  industry  again  in  the  early 
'90s  with  the  invention  of  the  E-Z  drum-style 
chipper.  We  don't  believe  the  perfect  brush 
chipper  has  been  built  yet,  but  we  aim  for  that 
goal  every  day.  It  must  be  working,  because 
thousands  of  customers  over  the  years  have 
turned  to  Morbark  for  simple,  dependable,  heavy 
duty  wood  chippers. 
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more  information  on  our  new  *97  models.  Ask 
fora  demonstration.  Compare  features,  perfor- 
mance and  production  and  we  believe  you'll  find 
the  best  value  where  you've  always  found  it . , . 
in  a Morbark  chipper. 
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Communicating  Is  Job  1 


By  Dr.  Daniel  J.  Canary 

If  we  were  all  identical  to  each  other, 
then  there  would  be  no  conflict.  But 
we  have  different  values  and  ideas, 
and  we  conflict  over  them  naturally. 
Theorists  have  different  definitions  or 
types  of  conflict.  One  definition  is  that 
conflict  involves  some  episode,  blow- 
up. argument  or  confrontation.  You  can 
identify  this  type  of  conflict  because  it 
has  a very  definite  beginning,  middle 
and  end.  You  are  in  an  argument,  and 
then  you  get  out  of  it. 

Another  type  of  conflict  occurs  as  a 
sequence  of  behaviors.  For  example, 
whenever  there  is  an  interruption,  it  could 
be  called  a conflict.  When  one  person 
w ants  to  do  one  thing  and  one  another,  you 
have  conflict. 

I would  like  to  focus  on  conflict  as  an 
episode  with  a beginning,  middle  and  end. 
People  go  through  certain  processes  w'hen 
experiencing  conflict.  Think  about  the 
events  that  might  trigger  anger  or  give  rise 
to  a confrontation.  People  who  have  stud- 
ied conflicts  largely  agree  that  two  things 
have  to  occur  for  someone  to  get  mad  at 
someone  else. 

First  is  some  sort  of  blameworthy  event: 
A customer  confronts  you;  an  employee 
shows  up  late  or  doesn't  perform  his  job 
the  way  you  think  he  should;  a supplier 
or  subcontractor  doesn't  deliver  a prod- 
uct on  time.  It's  a blameworthy  event. 

Second  is  that  not  only  does  a person's 
actions  have  to  be  blameworthy,  those  ac- 
tions must  have  negative  consequences  for 
you  personally.  If  someone  shows  up  for 
work  late,  it's  not  a big  deal  unless  it  puts 


you  behind  schedule.  You  may  not 
like  that  person  showing  up  late, 
but — absent  consequences — it 
should  not  logically  compel  you  to 
engage  in  a conflict  with  the  indi- 
vidual. 

Those  are  the  two  factors  that 
must  be  present  for  someone  logi- 
cally to  get  mad.  But  people  are  not 
logical.  Evidence  suggests  very 
strongly  that  people  get  into  conflict 
not  because  of  logical  reasons  but 
because  of  other  negative  events. 

Our  emotions  are  not  broken  up 
into  little  compartments:  They 
bleed  together.  What  happens  is 
that  when  you  feel  emotions  like 
pain  or  stress  or  depression,  you  have  a 
similar  type  of  negative  arousal  as  you  do 
when  you  get  angry. 

For  example,  a researcher  by  the 
name  of  Leonard  Berkowitz  had  two 
groups  of  women  describe  their  boy- 
friends. One  group  held  their  hands  in 
ice  water,  and  the  other  group  held  their 
hands  in  lukewarm  water.  The  ones 
whose  hands  were  in  cold  water  com- 
plained about  their  boyfriends,  recalled 
conflicts  and  described  how'  they  were 
treated  unfairly.  The  women  whose 
hands  were  in  lukewarm  water  were 
very  positive  about  their  boyfriends. 

What  Berkowitz  demonstrated  is  that 
when  people  are  in  pain  or  are  sad,  very 
often  they  will  respond  in  an  “anger-like" 
fashion,  even  though  there  may  not  be  a 
logical  reason  for  that  anger.  That's  why 
we  see  so  many  acts  of  violence  in  hot 


summer  months  in  overcrowded  areas. 

Likew  ise.  w hen  people  are  stressed  they 
tend  to  react  negatively  to  neutral  situa- 
tions. When  I’m  running  late  or  if  I'm 
behind  schedule,  I feel  some  of  those  same 
physiological  responses  as  when  I'm  an- 
gry. I might  get  mad  at  the  person  in  front 
of  me  w ho  is  only  driving  the  speed  limit. 
There  might  be  no  negative  behavior  on 
that  person's  part.  I may  be  frustrated,  but 
that's  my  fault. 

Nevertheless,  people  will  behave  in  an 
anger-like  fashion  even  though  there's  no 
logical  reason  for  them  to  be  angry.  Re- 
search has  found  similar  results  for 
environmental  factors.  Hot  weather  and 
cigarette  smoke  have  been  found  to  make 
people  relatively  angry. 

How  People  Respond 

Let’s  say  that  for  whatever  reason,  you 
are  angry  or  someone  is  angry  at  you. 
Maybe  someone  acted  in  a blameworthy 
fashion  or  maybe  you're  stressed.  What 
are  some  of  the  common  physiological 
responses? 

According  to  the  researchers,  people 
respond  to  conflict  according  to  the  clas- 
sic fight  versus  flight  syndrome.  Our 
bodies  are  equipped  to  handle  danger,  and 
anger  is  a primary  emotion  that  helps  us 
cope  with  our  environment.  Our  bodies 
respond  naturally  to  it.  It  is  an  important 
point  to  understand  that  there  are  some 
very  specific  physiological  processes  that 


I Love You 

When  someone  says  “I  love  you."  do  you  ask  “What  do  you  mean  by  that?" 

“Well,  why  do  you  ask?" 

“Why  are  you  always  asking  me  what  I mean?" 

“Well.  I wouldn't  have  to  ask  if  I knew.  Why  are  you  so  afraid  to  tell  me?" 

“Why  are  you  asking  me  in  that  way?" 

These  people  are  talking  about  communication,  not  about  the  issue.  People 
can  get  distracted  from  talking  about  the  issue  by  circulating  back  and  forth  on 
the  form  of  their  messages  in  a negative  fashion:  Sarcasm,  put  downs,  and  criti- 
cizing the  person  for  even  starting  the  conflict. 
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occur  when  we  get  angry. 

John  Gottman.  a psychologist  at  the 
University  of  Washington,  says  that 
within  the  autonomic  nervous  system,  the 
classic  fight/flight  pattern  is  well-known, 
consisting  of  such  changes  as  increases  in 
the  cardiac  rate,  sweating,  deepened 
breathing,  redirection  of  blood  flow  to- 
ward the  large  skeletal  muscles  and  release 
of  various  hormones.  In  other  words,  you 
respond  to  anger  or  stress  by  feeling  your 
heart  pound.  You  sweat,  and  you  might 
even  feel  some  heart  palpitations.  There 
will  be  an  instinctual  focus  on  the  situa- 
tion at  hand.  You  might  be  taken  aback  at 
first,  but  within  the  first  30  seconds  you 
start  focusing  on  the  event.  In  other  words, 
you're  pumped,  you're  primed,  you're 
ready  to  act. 

For  many  people,  these  physiological 
reactions  are  a negative  feeling.  It's  not 
fun  when  someone  confronts  you  or  you 
feel  stress. 

Research  indicates  that  men  have  a 
harder  time  dealing  with  physiological 
changes  brought  on  by  anger  than 
women.  Men  react  in  a more  dramatic 
fashion  to  becoming  angry.  As  such, 
they  peak  quicker  and  take  a longer  time 
to  recover  than  women.  This  is  one  ex- 
planation for  the  classic  confrontation/ 
withdrawal  episodes  that  many  married 
couples  experience.  The  woman  wants 
to  talk  about  the  problem  and  the  man 
doesn't.  The  reason  for  the  difference  is 
that  woman  is  more  focused  on  dealing 
with  relationship  issues,  while  the  man 
is  more  aware  of  the  negative  physi- 
ological feelings. 

So  the  next  time  someone  wants  to  con- 
front you.  you  can  say  “Not  now.  I’m 
experiencing  aversive  negative  physi- 
ological arousal." 

An  additional  problem  is  that  every  new' 
confrontation  acts  as  a stimulus  to  boost 
that  negative  arousal.  According  to  re- 
searcher Dolf  Zillman.  if  someone  makes 
another  negative  comment  before  your 
body  returns  to  normal,  it  increases  your 
excitation  level  past  the  point  where  it  was 
before.  In  other  words,  there  is  a cascade 
effect  where  conflict  escalates.  You  have 
seen  it  before:  Two  people  stand  nose  to 
nose  getting  angrier  and  angrier  until  one 
reaches  the  point  where  it's  either  fight 
or  flight. 

In  addition  to  the  physiological  reac- 
tions, we  each  have  daily,  and  perhaps 
even  hourly,  response  tendencies.  Some 
of  us  get  up  in  the  morning  and  feel  alive. 


Some  need  a couple  of  cups  of  coffee. 
People  carry  these  response  tendencies 
with  them,  and  they  can  vary  from  day  to 
day.  Some  days  you  want  to  work  with 
people,  and  some  days  you  want  to  con- 
front them.  On  Monday  mornings,  stay  out 
of  my  way! 

Our  natural  reactions  to  conflict  play  a 
role  in  howr  we  respond  to  other  people, 
but  our  response  tendencies  for  a given 
day  vary.  too.  Sometimes  we  want  to  w ork 
with  people,  sometimes  against  them  or 
away  from  them. 

Conflict  is  a fairly  complex  process 
that  can  involve  irrational  motivations 
for  people's  behavior.  But  people  are  ra- 
tional. People  do  think,  and  that  is  how 
our  purely  physiological  processes  are 
changed. 

For  example,  I recently  finished  a house 
in  a development.  We  had  a landscaper 
come  in  to  put  some  trees  in  the  back.  The 
landscaper  had  a hard  time  because  it  was 
raining,  but  he  promised  me  he  would  fin- 
ish by  a particular  day.  It  was  very 
important  to  me  that  he  meet  this  dead- 
line. He  didn't.  Not  only  that,  he  brought 
the  wrong  trees. 

Now,  we  had  a problem,  a conflict, 
and  I thought  “How  do  I explain  this?" 
Well,  it  was  raining  that  week.  That 
doesn't  explain  a lot  of  his  other  prob- 
lems, but  it  really  wasn't  his  fault  that 
it  was  raining.  He  w anted  to  get  the  trees 
in.  He  wanted  to  finish  the  job.  because 
he  wanted  to  get  paid. 

On  the  other  hand,  if  I didn't  like  and 
trust  this  guy,  I would  have  concluded 
that  the  reason  he  didn't  get  the  trees  in 
was  because  he  is  irresponsible.  That 
would  also  explain  why  he  brought  the 
wrong  trees  and  why  he  didn't  call  and 
tell  me  why  he  wasn't  going  to  be  there 
as  promised. 


Ifl'm  dissatisfied  with  a person—  >r  I am 
in  a dissatisfied  mood  in  general — 1 see  the 
cause  as  coming  from  inside  of  the  indi- 
vidual. 1 see  irresponsibility  as  selfishly 
motivated.  The  action  is  motivated  by  this 
person's  desire  to  do  me  in.  If  you  choose 
to  regard  a person's  actions  in  a negative 
light,  that  person's  irresponsibility  ex- 
plains why  he  doesn't  call  when  he's  going 
late  for  dinner.  And  being  irresponsible 
also  explains  why  he  never  sends  cards  or 
flowers. 

You  could  be  generous  in  your  expla- 
nations for  conflict  or  you  can  hold  the 
other  person  responsible  for  the  conflict 
and  explain  the  conflict  in  terms  of  some- 
thing that's  internal  to  the  individual. 

What  happens  when  you  have  two  par- 
ties dissatisfied  with  each  other?  It 
escalates.  Notice  the  irony  here  Each 
person  thinks  that  the  other  person  is 
causing  the  conflict.  Each  person  thinks 
that  the  other  person  is  selfish.  Just  as 
you  don't  trust  someone  and  think  that 
he's  being  selfish,  that  other  person  is 
thinking  the  same  thing  about  you. 

Secondly  and  importantly,  it  may 
not  matter  what  you  believe  about  the 
cause  of  the  conflict  as  much  as  the 
behavior  that  you  enact.  Research  in- 
dicates that  people  who  see  the  other 
person  as  responsible  and  selfishly 
motivated  are  more  likely  to  recipro- 
cate negative  behavior.  Since  both 
people  feel  this  way,  that  negative  be- 
havior reinforces  their  belief:  “You're 
selfish:  look  at  the  way  you're  yell- 
ing at  me.  Look  at  that  grimace." 

When  you  have  just  one  field  of  v ision, 
you  don't  see  your  ow  n grimaces  and  you 
don't  hear  the  sarcasm  in  your  own  voice. 
You  don't  see  some  of  those  things  that 
indicate  that  you're  not  that  attractive  ei- 
ther during  conflict. 
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Three  Primary  Goals 

I think  of  myself  as  this  warm  fuzzy 
teddy  bear  kind  of  person.  Yet.  I once  saw' 
videotape  of  one  of  my  lectures,  and  I 
looked  like  1 was  mad.  I looked  upset,  and 
I was  very  curt  with  an  individual  who 
asked  a reasonable  question.  We  don’t  see 
our  own  non-verbal  signals,  and  we  don’t 
see  how'  our  behavior  might  be  regarded 
by  others.  All  we  see  is  the  other  person 
yelling  at  us.  We  don’t  see  ourselves  yell- 
ing at  the  other  person. 


The  heart  of  the  issue  really  is  behaving 
in  conflict  with  a sense  of  dignity  that  will 
allow  your  working  relationships  to  con- 
tinue. We  know  now  that  in  conflict,  as 
well  as  in  just  about  every  other  situation, 
people  have  three  different  goals  operat- 
ing simultaneously.  Some  of  these  are  more 
important  than  others. 

1 • The  first  goal  is  instrumental,  which 
means  you  want  to  obtain  some  type  of 
personal  gain.  Usually  it’s  a resource,  like 
money,  or  it’s  a favor,  such  as  asking 


It's  Your 
Kind  of 
Show 

From  meeting  old  friends  from 
TCI  EXPO's  past  to  learning 
new  technologies  for  the 
future , TCI  EXPO  is  the  show 
for  you! 


November  6-8 
Columbus,  Ohio 


For  more  information,  please  call  toll  free: 

1-800-733-2622 
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someone  to  work  overtime. 

2*  At  the  same  time,  you  have  relation- 
ship goals  when  you  talk  to  individuals. 
You  want  to  establish  and  maintain  a good 
working  relationship.  Sometimes  you 
want  to  escalate  the  relationship  into  a 
friendship.  But  while  we’re  seeking  our 
goals,  we  are  also  trying  to  indicate  to  the 
person  how  we  want  to  define  our  asso- 
ciation. I’m  sure  you’ve  experienced  this 
when  you’ve  met  someone  on  a plane. 
You  strike  up  a conversation  and  find  out 
you  have  some  mutual  interest.  It’s  a very 
enjoyable  conversation,  and  then  comes 
the  moment  of  decision.  How  do  I want 
to  define  this  relationship?  Do  I give  this 
person  my  name?  Most  of  the  time  you 
don’t. 

3.  The  final  goal  is  one  of  self-pre- 
sentation,  which  describes  how  you 
want  other  people  to  see  you.  It’s  your 
preferred  public  image.  You  have  an 
identity,  a theory  of  yourself  that  you 
want  other  people  to  believe.  Most  of 
us  like  to  be  seen  as  competent,  know  l- 
edgeable on  the  job  and  likable.  Others 
of  us  like  to  be  seen  as  morally  worthy. 
And  we’ll  cite  past  actions  as  evidence 
of  our  moral  worthiness. 

Some  want  to  appear  dangerous  in  or- 
der to  get  people  to  do  what  we  want.  So 
they  might  use  sarcasm  or  intimidation. 
You  have  probably  have  seen  this  in  so- 
cial situations,  say  a bar.  w here  a couple 
of  guys  get  in  each  other’s  face.  They  may 
have  forgotten  what  they’re  arguing  about. 
Instead,  they’re  more  concerned  with  their 
self-presentation  style.  As  a matter  of  fact, 
some  researchers  believe  that  when  we 
escalate  conflicts,  it’s  not  because  of  the 
task  or  the  issue  that  got  us  into  conflict 
in  the  first  place.  It’s  because  we  are  ques- 
tioning the  other  person’s  identity  of 
public  image. 

What  happens  is  that  two  people  are 
trying  to  reassert  their  confidence  and 
they  often  do  so  at  the  expense  of  the 
other  person’s  competence.  At  one  time 
when  people  would  ask  me  tough  ques- 
tions. I used  to  say  things  like  “Well, 
who  are  you  to  ask  that.”  I would  reas- 
sert my  competence  at  the  other  person’s 
expense. 

Finally  some  people  w^ant  to  be  seen 
as  helpless.  “1  do  not  know  how  to  as- 
semble anything  that  comes  in  a box,  so 
please  don’t  ask  me.”  People  like  to  be 
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You  need  the  right  tools . . . that's  why  we  engineer  and  manufacture 
our  aerial  lifts  for  high  performance,  strength  and  durability. 


For  over  two  decades  we’ve  listened  to  your  needs.  You  asked  for 
low  maintenance,  more  reach,  easy  operation  and  longer  life-cycle 
You  got  it! 


Thousands  of  arborists  depend  on  TECO  equipment  to  get  the  job 
done  more  efficiently  and  keep  them  up  and 
running.  Your  time  is  money  and  we 
**  would  like  to  help  you  SAVE. 


9733  Indianapolis  Road 
Fort  Wayne,  IN  USA  46809 
Telephone:  (219)  747-1631 
Fax:  (219)  747-6732 
1-800-860-5438 

Visit  us  on  the  World  Wide  Web 
http://www.tecointl.com 


Call,  Fax  or  Write  for  information 
on  TECO  SATURN  and  VANGUARD 
Tree  Trimmer  Aerial  Lifts 
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seen  as  helpless  so  they  can  get  help.  For 
example,  being  helpless  is  one  of  the 
primary  reason  that  men  use  for  not 
cooking.  “I  just  don't  know  where  the 
pans  are.  dear." 

In  other  words,  self-presentation 
goals  can  become  the  most  important 
thing  during  conflict.  It  doesn't  matter 
what  you're  talking  about.  The  thing  to 
remember  is  that  most  of  the  time  most 
people  want  to  be  seen  as  confident  and 
likable. 


• BRUSH  CHIPPER 
KNIVES 

• BRUSH  CHIPPER 
ANVILS 

• BAND  SAW  BLADES 

• WHEEL  SAVERS  ® 

• POCKETS 

• TEETH 


2728  ERIE  DRIVE, 
VVEEDSPORT,  NY  13166-9505 


Phone:  (315)  834-6611 
FAX:  (315)  834-9220 
TOLL  FREE  1-800-537-2552 

E-mail: 


leona  rd  imfg@world  net.  att.  net 


II 
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J 
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Decisions 
Regarding  Conflict 

When  you  have  two  dissatisfied  parties 
making  negative  attributions,  what  do  you 
do?  You  have  choices,  which  I like  to  call 
decisions.  The  first  decision  is  “Do  I con- 
front or  do  I avoid?" 

Then  if  you  decide  to  encounter  the  in- 
dividual, you  must  decide  whether  you're 
going  to  do  it  in  a cooperative  way  by  try- 
ing to  try  to  solve  the  problem  or  in  a 
competitive  way.  Are  you  going  to  show 
this  person  who's  boss  and  win  or  work 
w ith  the  person  and  seek  areas  of  com- 
monality? 

Are  you  going  to  call  this  person  irre- 
sponsible or  talk  about  how  much  you  like 
working  together  if  you  can  get  past  this 
problem?  Working  together  is  an  integra- 
tive strategy  that,  not  surprisingly,  is 
probably  your  best  bet  when  it  comes  to 
managing  conflict  in  the  workplace  and 
at  home.  Work  with  the  person,  pool  re- 
sources, recognize  you  have  a problem 
work  on  it  together. 

One  thing  that  we  found  in  communi- 
cation studies  is  that  people  tend  to 


reciprocate  behavior.  So  if  you're  positive 
to  someone,  he  will  be  positive  back.  Have 
you  ever  gone  down  the  street  or  the  free- 
way and  just  waved  to  people  and  smiled. 
They  wave  back  and  smile,  and  they  don't 
know  who  you  are.  People  have  a ten- 
dency to  reciprocate  behavior,  so  when 
you  engage  in  a positive  behavior  by 
working  with  someone  and  focusing  on 
the  problem — not  on  the  personality — that 
will  be  reciprocated. 

On  the  other  hand,  you  could  choose  to 
engage  in  confronting  the  individual  in  a 
competitive  way.  When  you  maximize 
your  own  reward,  you  minimize  the  other 
person's  reward.  You  do  this  by: 

♦ Shouting.  My  favorite  question  is 
“Who  do  you  think  you  are?" 

♦ Intimidation.  You  might  engage  in  a 
lot  of  staring  and  glaring,  maybe  even  in- 
vade his  space. 

♦ Ask  hostile  questions.  “Why  didn't 
you  plan  ahead?" 

♦ Presumptive  comments.  Telling  the 
person  his  motivation  for  the  conflict. 

People  can  avoid  the  conflict  by: 

♦ Denying  a problem  exists.  “No,  no. 
honey  nothing  is  wrong!" 


Rear  Mount  Buckets  - 
41*  to  75'  Reach,  Large  Selection 


Chipper  Dumps  - Gas,  Diesel, 
L-Shape,  Split 


Grapple  Trucks  - Dump  Body, 
Diesel,  Ford-GMC-IHC 


Bucket  Trucks  - All  Types,  Priced 
Right,  Thoroughly  Reconditioned 


ANDY'S  TRUCK  CENTER  INC. 

1141  S.  MILITARY  TRAIL,  WEST  PALM  BEACH,  FLORIDA  33415 

561-965-6666  • FAX:  561-965-6844 
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♦ Using  evasive  remarks.  “1  see  your 
point  and  well  have  to  look  into  that!” 

♦ Changing  topics.  “What  do  you  mean 
1 didn't  get  that  job  done  on  time?  Did  you 
see  my  work  last  week?" 

♦ Making  the  discussion  so  abstract  it 
loses  focus.  “What  do  you  mean  we  never 
do  anything  any  more?  What  do  you  mean 
by  'do?'  People  can  do  ail  kinds  of 
things;" 

♦ Focusing  on  procedure.  “I  don’t  think 
we  should  talk  about  this  here.  I don't 
think  we  should  talk  about  it  this  way. 
Let's  set-up  an  appointment  sometime 
next  month." 

♦ Stonewalling — which  is  a way  of 
withdrawing — by  folding  your  arms,  look- 
ing at  the  person  in  a manner  that  saysT 
“Go  ahead,  make  me  talk." 

Managing  conflict 

1*  You  can’t  minimize  or  anticipate  the 
initial  physiological  responses,  but  you 
can  recognize  them  as  natural  and  try  to 
deal  with  them.  Count  to  10.  Take  a walk 
bring  your  heart  rate  down.  People  are 
surprised  by  how  their  bodies  respond. 


2m  You  can  decide  to  believe  a particu- 
lar attribution  that  will  probably  make  you 
madder  than  if  you  were  more  generous 
toward  others. 

• If  you  can  anticipate  conflict,  you  are 
able  to  plan  how  you  will  respond  and  howj 
you  will  react  to  the  negative  physiologi- 
cal arousal.  It  might  be  helpful  to  plan 
what  you  will  say  and  how'  you'll  say  it. 

4*  People  communicate  through  verbal 
and  non-verbal  means,  and  our  non-ver- 
bal signals  are  what  indicate  to  the  other 
party  our  emotional  state. 

Remember  that  people  reciprocate 
negative  behavior.  The  number  one  pre- 
dictor of  relationship  dissatisfaction  both 
in  the  workplace  and  in  marriage  is  the 
ongoing  reciprocation  of  negati  ve  behav- 
ior. Negative  behavior  will  occur,  but  if 
you  can  stop  it  instead  of  reciprocating  it, 
then  that  will  do  a lot  to  save  your  work 
and  personal  relationships. 

There  are  three  rules  to  live  right. 

1 • Be  as  happy  as  you  can  possibly  be. 


World  Famous 

Kramer  Equipment  Company 

Established  1947 


When  In  The  Washington  D.C.  Area 
Visit  World  Famous  Kramer  Equipment 
- Arborist  Supplies  Since  1947  -* 

1-800-500-7835 


* New  England  Ropes 

* Excaliber  Carabiners 

* Buckingham 

* Weaver  Leather 

* Snap  Cut 

* Rain  Gear 

* Porter- Ferguson 

* Weatherguard  Tool  Boxes 

7835  Richmond  Highway 
Alexandria.  VA  22306 


• Samson  Ropes 

• French  Creek  Saddles 

• Klein  Tool 

■ Knaack  Jobsite  Boxes 

• Tarpaulins 

• Union  Tool 

■ Felco  Pmners  & Saws 

• & Much,  Much  More!!! 

(703)  360-4777 
Fax  (703)  360-1065 
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2m  Try  not  to  make  others  unhappy, 

3*  There  are  no  other  rules. 

This  article  was  adapted  from  a seminar 
presented  at  TCI  EXPO , Or  Daniel  1 Ca- 
nary' is  a professor  at  Penn  State  University 
and  a consultant  with  Communication  Re- 
search Associates,  For  more  information  on 
this  topic t see  Competence  in  Interpersonal 
Conflict  by  William  R.  Cupach  and  Daniel 
J.  Canary.  McGraw-Hill  (19971 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 


SELL  YOUR  WOOD 
AT  S300/CORD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
wrapping  wastewood  * firewood  with 
WOOD-PAKer!  Attractive  various  size 
packages  can  be  obtained  with  our 
high  production,  easily  operated  and 
affordable  machines.  Eight  machines 
available.  The  ideal  equipment  for  pro- 
ducing square  bundles  - palletizabie 
for  ease  in  storage  and  transporting. 
Inquire  for  free  details.  Video  and 
package  samples  at  nominal  fee. 

NEW:  Inquire  for  details  on 
economy  starter  package 


B & B Manufacturing 

West  River  Road,  R.D.  3,  Box  495 
Olean,  MY  14760 

Toll  Free  1 >800-654-5320 
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Electricity 
+ Tree  Workers 


Danger 


JD  ANGER- 


ELECTRICAL 

HAZARD 


If  | ^ AA  If!  KM  A If  Q O If  Q O that  electric  wires  can  be  hazardous  to  anyone  doing  tree 
Wwllllllwll  OCIIvv  work.  OSHA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  teet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 

NAA  Training  Makes  Sense, 

you  are  a residential/commercial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  N.AA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self  paced,  to  put  your  employees 
in  control  ot  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 


National  Arborist  Association 

R0.  Box  1094.  Amherst.  NH  03031-1094 
Fax:  (603)  672-2613 


1-800-733-2622 


□ YES  I'm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  tor enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  Visa  Number: 

Con  tact/ Credit  Card  Holder  Name:  

Company  Name: 

Address:  

City: 


Exp.  Date: 


State: . 


Phone: 
_ Zip:. 


Please  send  me  membership  information. 


Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
R0.  Box  1094,  Amherst  NH  03031-1094  • Phone:  1-800-733-2622;  FAX:  1-603-672-2613 


^RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 

Please  circle  41  on  Reader  Service  Card 


CLASSIFIED 


HELP  WANTED 

Experienced  climbertf  oreman  needed  for 
established  Massachusetts  tree  service. 
Self-motivated  arborist,  certificate  a plus,  to 
work  in  a drug-free  environment.  Send  re- 
sume or  call  Holbrook  Tree  Service,  252 
Union  St..  Yarmouthport,  MA  02675,  Phone: 
508-362-8085. 


Climber/Foreman  - Well-regarded,  long-es- 
tablished tree  care  firm  in  the  beautiful 
suburbs  of  Phila.  is  seeking  experienced 
climber/foreman  for  fine  tree  care.  Excellent 
wages,  benefits  and  working  conditions. 
Please  write  to:  John  B Ward  & Co.,  135 
Pennsylvania  Ave.,  Wayne,  PA  19087, 


Come  to  Oregon  and  join  a quality  com- 
pany and  a winning  team.  Morton  Tree 
Inc.,  based  in  Portland,  is  currently  in  need 
of  climbers,  crew  leaders,  sales  & man- 
agement personnel.  We  have  excellent 
wages  and  benefits  with  opportunities  for 
advancement.  We  are  a drug-free  work- 
place. Interested?  If  so,  give  us  a call  at 
503-636-7902, 


Almstead,  Inc.  - Our  continuous  expan- 
sion leads  us  in  the  pursuit  of 
career-oriented  professionals  in  the  tree 
care  industry.  Supported  by  a 32-year 
reputation  for  total  quality,  we  truly  stimu- 
late growth  potential  in  a team 
atmosphere.  The  following  positions  in 
utility  and  residential  arboriculture  are 
available  in  the  Northeast.  All  positions 
offer  an  excellent  compensation  package. 
Sales  Representative  • Tree  Care  Fore- 
man * PHC  Technician  * Utility  Supervisor. 
Forward  resume  to  Human  Resources,  58 
Beechwood  Ave,  New  Rochelle,  NY 
10801 , or  fax  to  914-576-5448. 


Experienced  Climber,  The  City  of  Water- 
loo, IAt  is  now  recruiting  a tree  climber  (Park 
Maintenance  II-  Forestry)  for  its  Parks  & 
Forestry  Dept.  The  position  is  full-time, 
$13,40/hn,  with  an  excellent  benefit  pack- 
age. Apply  by  sending  resume  and  cover 
letter  to  Waterloo  Personnel  Dept.,  715 
Mulberry  St.,  Waterloo.  1A  50703.  This  must 
be  received  by  June  27.  1997. 


FLORAPERSONNEL  INC,  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free, 
1740  Lake  Markham  Rd.t  Sanford  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083, 


SALES  PERSON,  CLIMBING  ARBORIST, 
PLANT  HEALTH  CARE  DEPT,  MAN- 
AGER: Collier  Arbor  Care,  since  1937.  An 
industry  leader  in  arboriculture.  Positions 
available  for  outstanding  individuals  with 
minimum  of  two  years  horticultural  experi- 
ence, Horticulture  degree  a plus.  Candidates 
must  be  committed  to  highest  industry  stan- 
dards of  workmanship,  safe  work  practices, 
and  customer  service.  Excellent  communi- 
cation skills,  sales  ability.  Excellent  benefit 
package  including  medical,  dental,  profit 
sharing.  Competitive  wage.  Send  resume  to: 
9032  S.E.  Division  St. , Portland,  Oregon 
97266.  503-774-9642 


Call  or  write  for  a copy  of  our  current 
Arborist  Sales  Flyer  which  includes  the 
following  items  plus  much  more!! 


Cutter’s  Choice,  Inc. 


POWER  PRUNER 
Model  PP1250 

SALE  $599.95 


Laser  Saw  Chain 
#19 -3/8  Mini -100  Ft. 

SALE  $179.95 


When  ordering  you  must  mention  this  ad  to  get  above  special  prices! 


Complete  Line  of  Chainsaw  Replacement  Parts,  Tools  and  Accessories 

• Tree  Climbing  & Tree  Pruning  Equipment  • Safety  & Protective  Gear 


Call  or  Write  for  our  FREE  Catalog  and  Sales  Flyer 


Cutter's  Choice  East 
2008  East  33rd  St. 

P.0.  Box  10308 -Dept  TCI 
Erie,  PA  16514 
(814)  898-1629 
Fax  1-814-898-0275 


Cutter's  Choice  West 

1637  S.  Main  St. 

P.0.  Box  939 -Dept  TCI 
Willits,  CA  95490 
(707) 459-3509 
Fax  1-707-459-1089 


Toll-Free  Ordering  1-888-288-8371 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


55  ft.  W.H.  Teco  Saturn  S5  501 2P  single  stick 
control  1 996  Ford  F series,  Diesel  six  speed 
trans,  30,000  GWV,  3,730  miles 
This  unit  has  never  been  used. 


60  ft.  W.H.  Versalift  V055I  single  stick  control 
1 995  Ford  F series,  gas,  air  brakes, 

5 speed  trans.  28,000  SVW,  9091  miles, 
this  unit  has  never  been  used 


55  ft.  W.H.  50  ft.  Aerial  Lift  of  CT, 
1990  GMC  Topkick,  5/2  Trans., 
52,400  miles,  31 16  Cat  Diesel 


55  ft.  W.H.  50  ft.  LR  Asplundh  in  Stock 
1 984*  1 990  GMC  & Ford  Gas  with  Pony 
Engine.  Many  to  choose  from.  Under  CDL. 


Ask  about  our  many  financing  plans 

Need  Forestry 
Equipment 
Call  Shelby 

704-487-7245 

PO  Box  1447  • 2510  Taylor  Road 
Shelby,  NC  28151  • Fax:  704-482-4685 
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Be  a Florida  Arborist 

Tampa  Bay  area  firm  is  looking  for  an  ex- 
perienced tree  climber.  Work  with  the  best. 
Great  position,  excellent  company,  com- 
prehensive benefit  package  and 
year-round  employment.  Super  area  to  live 
- warm  weather,  low  taxes  and  incredible 
real  estate  prices.  Join  our  tree  care  firm. 
Call  today  813-973-1931  or  send  us  a re- 
sume. Arborist,  3915  Misty  Ct.,  Land 
O’Lakes,  FL  34639. 


^PRODUCT 


JR 


* 


Pkg.  #9A 


New  from  F red  Marvin — 

an  assortment  of  pruning  packages. 
Package  #9A  includes: 

(3)  6’  fiberglas  poles  with  ferrules, 
(1)  PH-4P  Pruning  Head. 

(1)  Universal  5aw  Head,  and 
14  feet  of  rope. 


330-784-9211 
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State  Operations  Manager.  Large,  estab- 
lished and  expanding  utility  line  clearance 
tree-trimming  company  seeking  an  ener- 
getic, hard-working,  self-motivated 
individual  experienced  in  all  phases  of  trim- 
ming, mowing  and  spraying  for  Mississippi 
state  operations  manager.  Arborist  certi- 
fication is  a plus!  Profit  and  loss 
accountability  includes  field-level  imple- 
mentation and  enforcement  of  policies 
relative  to  safety,  production,  personnel, 
quality  and  equipment.  Ability  to  develop 
management  skills  and  strengths  of  fore- 
men and  general  foremen  is  a must. 
Well-developed  phone  and  face-to-face 
sales  skills  are  a priority  for  customer  ser- 
vice, business  expansion  and  public 
relations.  Must  be  able  to  establish  rap- 
port and  interact  comfortably  with 
customers  at  both  the  executive  and  the 
field  operative  levels.  This  position  in- 
cludes paid  holidays,  vacation,  401  (k), 
health  and  dental  benefits,  performance 
bonus  and  company  vehicle  (good  driving 
record  required).  Salary  commensurate 
with  experience  and  performance.  Relo- 
cation expenses  available  if  you  are  the 
right  person.  For  career  opportunity  and 
confidential  consideration,  send  resume 
to:  Box  CJ,  Tree  Care  Industry.  PO  Box 
1094,  Amherst,  NH  03031. 


PUBLIC  UTILITY 
OPERATIONS  MANAGER 
MID-WEST  DISTRICT 

Bartlett  Tree  Experts  seeks  a demon- 
strated leader  to  manage  our  Mid-West 
public  utility  operations  district.  Candi- 
dates should  have  10  (+)  years  in 
operations  management  with  solid  ex- 
posure to  line  clearance.  Candidates 
must  possess  ability  to  analyze  utility 
bid  requests,  cost  out  specifications, 
and  formulate  profitable  bid  proposals. 
Fleet  utilization  skills  and  knowledge  of 
equipment  maintenance  a plus.  We  of- 
fer a competitive  salary  with  excellent 
benefit  package.  Interested  candidates 
should  mail  or  fax  their  resume  and 
salary  requirements  to: 


Victor  B.  Fleck 
VP  Human  Resources 
Bartlett  Tree  Experts 
Box  3067 

Stamford,  CT  06905 
Phone:  (203)  323-1131 
Fax:  (203)  323-1129 


EEO  Employer 

BARTLETT  TREE  EXPERTS 

Caring  for  America's  Trees  Since  1907 
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Call  1-800-ARBORS-l 

and  find  out  liow  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree-insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 


Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn't  have  to  rain  for 
fou  to  get  soaked  on  your  insurance 
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Call  1-800-272-6771 


MX 


Albiez  Insurance  Agency 


Arborists  Insurance  Specialists 


■ Worker’s  Comp  I General  Liability  I Business  Auto 
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Fastest  growing  tree  company  in  ISLE. 
Ohio  is  looking  for  experienced  foreman/ 
climber.  Must  have  good  communication 
skills,  experience  in  residential/commercial 
pruning,  crane  removals,  CDL  a plus.  Year- 
round  employment  with  paid  vacations/ 
holidays,  medical  and  401  k.  Work  with  the 
best  equipment  in  the  industry.  Call  or  fax 
resume  to:  Van  Curen  Tree  Service,  Inc., 
9518  Balnbridge  Road.  Chagrin  Falls,  Ohio 
44023.  Phone:  216-543-9100;  Fax:  216* 
564-9319. 


Experienced*  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health 
insurance  and  paid  holiday /vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630* 
5273  or  call  Mon-Fri  7a, m. *4  p.m. 
617-965-8820  for  an  application. 


Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  professional 
arborists  has  leadership  and  crew  positions 
avail,  for  outstanding  indiv(s)  w/min,  2 yrs. 
exp.  Candidates  must  be  committed  to  high- 
est industry  stds.  of  safety,  workmanship  & 
cust.  service,  Exc,  wage  & benefit  package, 
including  pension  (401  k),  medical  & more. 
Send  resume  to:  Lueders,  PO  Box  279, 
Needham,  MA  02192  or  call  508-359-9905, 


Golf  Club  seeks  highly  motivated,  hard 
working  Certified  Arborist  to  continue  our 
tree  care  programs.  We  are  a seventy- 
year-old  private  club  in  suburban 
Rochester,  NY.  Prefer  an  individual  with 
a bachelors  degree  in  Urban  Forestry  or 
related  field.  Year  round  position.  Must 
be  proficient  in  climbing,  removals,  diag- 
nosis of  problems,  fertilization,  plant 
protectant  applications.  Salary  to  $30K, 
based  on  experience.  Send  resume  to 
Patrick  Gertner,  155  Golf  Ave.,  Pittsford, 
NY  14534  or  Millsite6@AOL.com 


SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized 
fandsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to- 
date  equipment  Safety  focused.  Rewarding 
client  relationships.  Award-winning  sen/ice, 
idea!  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven 
organization.  Drug -free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont  433  Chestnut  Street,  Needham, 
MA  02192,  (617)  444-1227. 


Well  Established  and  reputable  tree  care 

company  located  in  exclusive  Fairfield 
County,  CT  is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced, 
professional,  and  career-minded  candidates 
are  needed  for  our  growing  company.  Re* 
sponsibilities  would  include  tree  removal, 
cabling  and  bracing.  Insect  and  disease  con- 
trol, fertilization,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available*  as  well  as  potential  sales  possi- 
bilities. Excellent  compensation,  paid 
vacation/holidays,  medical  benefits  includ- 
ing dental,  pension  plan,  and  company 
sponsored  educational  opportunities.  We 
offer  a drug  free  environment  with  the  op- 
portunity for  advancement.  Please  contact 
O’Neill’s  Tree  Care,  Inc.,  P.Q,  Box  2387, 
Darien,  CT  06820.  Phone:  203-655-7865  or 
fax  resume  to  203-237-5455. 


At  Davey  Tree, 
you’ll  reach  new  heights. 


There's  a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow. 

Join  us.  and  you'll  experience  profes-  K;J 
sional  growth  with  extensive  training 
and  education  programs.  Financial 
growth  with  competitive  wages 
and  benefits.  Pius  a big  increase 
in  personal  satisfaction  as  an 
employee-owner  of  one  of  the  most 
established  and  respected  leaders  in 
the  green  industry. 


Davey  is  seeking  people  writh  tree 
care  experience  to  climb  to  the  top 
with  us.  The  people  we're  looking 
for  should  have  line  clearing  or 
tree  surgery  experience,  a commer- 
cial driver's  license,  basic  first  aid, 
and  excellent  customer  service  skills. 

So  if  you're  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


DAVEY# 

The  Davey  Tree  Expert  Company 
Personnel  Dept,  - TCI 

1500  North  Mantua  Street*  P.0.  Sox  5193 
Kent,  OH  44240*5193 

1-800*447-1667  ext,  252  * http://www.davey.com 

Drug  Screening  Required 
Equal  Opportunity  Employer 
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TREE  CARK  INDUSTRY  - JUNE  1997 


General  Foreman,  Large  established  and 
expanding  utility  line  clearance  tree-trim- 
ming company  is  seeking  an  enthusiastic, 
hard-working  self-starter  with  substantial 
field  operations  experience  and  proven 
leadership/management  abilities  for  the 
position  of  general  foreman  in  the  Missis- 
sippi and/or  Alabama  areas.  Ability  to 
develop  management  skills  and  strengths 
of  foremen  is  a must.  Arborist  certification 
is  a plus!  Profit  and  loss  accountability  in- 
cludes field  level  implementation  and 
enforcement  of  policies  relative  to  safety, 
production,  personnel,  qualify  and  equip- 
ment. Must  be  able  to  effectively  handle 
employee,  customer,  and  public  relations 
through  both  oral  and  written  communica- 
tions. This  position  includes  paid  holidays, 
vacation  401  (k)  health  and  dental  benefits, 
performance  bonus  and  company  vehicle 
(good  driving  record  required).  Salary 
commensurate  with  experience  and  per- 
formance. Advancement  opportunity  to 
senior  management  for  the  right  person. 
For  career  opportunity  and  confidential 
consideration,  send  resume  to:  Box  GF, 
Tree  Care  Industry,  PO  Box  1094, 
Amherst,  NH  03031. 


CAREERS  IN  ARBORICULTURE  WITH 
CEDAR  LAWN  TREE  SERVICE,  INC.  Join 
one  of  New  England's  Leaders  in  the 
Green  Industry  for  over  40  years:  General 
Arboriculture-Plant  Health  Care-Land- 
scape Construction-Turf  Care;  We  offer 
in-house  training  from  degreed  and  certi- 
fied arborists;  Year  round  employment  in 
modern  facility  for  those  who  seek  a pro- 
fessional challenge.  We  have  an 
outstanding  reputation  for  quality  work  and 
client  satisfaction;  Climbing  experience  is 
a plus  but  more  important  is  dedication  and 
teamwork.  Confidential  inquiries  can  be 
directed  to  Matt  Shields  or  Bill  Matey,  Ce- 
dar Lawn  Tree  Service,  32  Nickerson 
Road,  Ashland,  MA  01721.  Phone:  508- 
881-2622;  FAX:  508-881-8011. 


Brilliance™  Wheelbarrow 
Support  Rack 

Secure  your  wheelbarrow  for  easy  access 

Maximize  precious  space  for  storage  on  your 
truck , frailer  or  shop . Safe  and  secure. 


Big  Business.  L,P. 
316  Herberts  vi  I It  Rd. 
Howell  Ni  07731 

For  more  information 
or  to  order,  call 
908-458-4371 
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Experienced  Foreman:  Established  tree 
& landscape  co.  on  Long  Island,  NY  seeks 
person  that  can  manage  a three-man  tree 
crew  to  work  on  NYC  Parks  and  residen- 
tial contracts.  Needs  to  be  self -motivated, 
climb  or  operate  bucket  truck  and  must 
have  driver's  license.  Fax  resume  to:  516- 
352-3287  or  call  516-352-1849. 


Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore.  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residen- 
tial clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kmnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


Arborists/C  I imber/PHC  Technician/ 
Salesman  Tree  Care  & Landscaping 
Company  located  in  Eastern  Long  Island 
is  looking  for  quality-oriented  personnel. 
Must  be  enthusiastic  & self-motivated.  Will 
train  to  become  an  ISA-certified  arborist. 
Competitive  salary  and  benefits  package 
available.  Send  resume  to  P.O,  Box  5024, 
Southampton,  NY  11969  or  fax  (516) 
287-6245,  phone  (516)  287-6100. 


wewanWoujojoin 
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SavATree.  a leader  in  the  arboricultural 
industry,  is  experiencing  a period  of  won- 
derful growth.  Exceptional  professionals 
wilt  be  the  key  to  our  continued  success 
well  into  the  2 1 st  century!  We  have  branch 

Offices  in  NY  County  4 l[),  NJ  [ Northern  £ 

Central),  CT  [Fanfieid  County)  and  MA  {Cape Cod)  with 

continued  expansion  planned  throughout 
the  US. 

We  currently  have  openings  for: 

Plant  Health  Care  Specialists 
Sales  Positions 
Operations  Managers 
Branch  Managers 

We  offer  excellent  salary  compensation  and 
benefits  package.  FOE. 

Please  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills,  NY  10507 
FAX  {914)666-5843 
Or  calf  BOO’666-4673 
to  explore  opportunities. 


SavATrH  la  a fNviaJon  of  Natural  Trees.  Inc, 
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Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your 
company  succeed?  We  are  seeking  moti- 
vated individuals  to  fulfill  positions  in 
general  tree  care,  climbing,  PHC  and  sales 
for  our  offices  throughout  the  metro  areas 
of  Chicago,  Connecticut,  New  York,  New 
Jersey  and  Washington,  D.C.  Our  com- 
pany offers  excellent  benefits,  training  and 
advancement  potential.  Send  resume  to 
Kathy  Hendricksen,  The  Care  of  Trees, 
2371  S.  Foster  Ave.,  Wheeling,  IL  60090, 
Phone:  847-394-4220, 
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FOR  SALE 

Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40’  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


1994  Morbark-17  with  150  hours  asking 
$18,5000.  1986  Ford  600  with  14’  L-Box, 
new  Ford  engine,  ladder  rack,  plentiful  stor- 
age: asking  $14,000.  1995  Rayco  1625 
stump  grinder  with  trailer:  asking  $7,000. 
1994  Dump  trailer  10,000  GVW:  asking 
$2,100.  MISC  saws,  etc.  for  sale.  All  in  ex- 
cellent condition.  Ask  for  Tom  513-829-2471 . 
CINCINNATI. 


Can  your  stump  cutter  operate  for  $3 
an  hour  and  go  anywhere?  Ours  can. 
The  Alpine  Magnum  weighs  just  88  lbs., 
can  operate  near  fences,  walkways,  build- 
ings, and  sidehills.  It  can  clear  brush,  dig 
shallow  trenches  and  maneuver  over  soft 
ground  without  making  tire  tracks.  Call  or 
write:  Alpine  Machine,  7910  Thornbury  St. 
S.W.,  Olympia,  WA  98512-2368.  (360) 
357-5116. 


Brush  chippers.  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - all  models.  Call 
for  current  availability  and  prices. 
Hawkensen  Equipment  Co.,  Inc.,  Plymouth, 
NH.  Phone:  800-299-8970. 


GREAT  SELECTION  OF  USED  CHIPPERS 
& GRINDERS!  Several  Morbark  Model  17 
drum  chippers.  Morbark,  Vermeer.  Bandit  & 
Woodchuck  disc  chippers.  Asplundh  drum 
and  Vermeer.  Rayco  & Carlton  stump  grind- 
ers. All  units  "ready  to  work”  and  include  our 
satisfaction  guarantee!  Alexander  Equip- 
ment Co.,  1054  N.  Dupage  Avenue; 
Lombard,  IL  60148.  (630)  268-0100.  Visit 
our  web  site  at  www.alexequip.com  to  view 
our  complete  inventory  list. 


Would  you  invest  $600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  compe- 
tition by  calling  1 -800-49-ARBOR  for  more 
information  on  ArborWare®,  the  industry’s 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


BUCKET  TRUCK-1980  International  Die- 
sel (DT466)  with  Asplundh  LR  45  Lift  and 
Chipbox,  and  many  tool  boxes.  Transmis- 
sion and  rear  end  just  re-built.  Under  CDL 
weight  limit.  Bought  new  bucket  truck  and 
must  sell.  $11,900  O.B.O.  330-726-9994 
(Warren,  OH). 


CRANE  TRUCK— 1979  RO  Stinger  TC  85, 
three  stage,  60'  boom.  8-ton  capacity  crane. 
Mounted  on  1979  F800  with  steel-plated  flat 
bed.  Crane  and  truck  are  both  operational. 
Asking  $15,000.  703-471-7607. 

Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  new,  used  and 
reconditions,  small,  med.  and  large  capaci- 
ties. Financing  available.  Cal-Line 
Equipment  Co.,  Livermore,  CA.  Phone: 
510-443-6432. 

Before  you  buy  any  firewood  equipment. 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


Bucket  trucks,  chip  trucks,  trailer  chippers. 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  M.I.R.K.,  Inc.  Phone:  330- 
669-2000. 
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Here’s  a comprehensive  program  that 
puts  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

• Flexible 

• Employer  Guided 

• Self-Paced 


Isn't  it  time  you  took  hold  of  your 
career  and  your  future?  Call  us  toll 
free  today  for  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 


The  Tree  Care  Specialist  Program  offers  you: 

• Increased  knowledge  in  the  field  of  tree  care 

• Ways  to  increase  your  productivity 

• Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
^£7^  ASSOCIATION 

RO.  Box  1094.  Amherst.  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@composerve.com 
Visit  us  on  the  World  Wide  Web  at  http://newww.com/org/naa 
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Border  City  Tool  & 
Manufacturing  Co. 

1 800  421-5985 


STUMP  THE  NEW 

TEETH  SMART  POCKET 


Carbide  Tipped 
Stump  Cutter  Teeth 


23325  Blackstone  • Warren,  Ml  48089-2675 
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CALL: 

1-800-597-8283 
FAX  414-691.4644 


LARGE  SELECTION 
FLAT  BEDS  AND 
CHIP  BOX  UNITS 
INCLUDING  AN  80' 
HI-RANGER. 


Prentice 
Loaders  Models 
F90  and  120 
with  Telstick. 
1985  thru 
1990.  Installed 
on  your  chassis 
or  ours.  Call 
for  more 
Information. 


Aerial  Lift  55’ 
w.h.  over- 
center  chip 
box. cab 
guard.  1990 
GMC  diesel, 
auto,  trans., 
44,000  miles. 


Brush  Bandit 
Disc  Chippers 
Models  100, 
200.  250.  Gas 
and  diesel 
powered. 

Also.  Wood- 
chuck Diesel 
Chippers. 


FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 

Rm  Pete  Mainka 

iVM  Enterprises , Inc . 

633  Cecilia  Drive 
Pewaukee,  Wl  53072 
Phone  414-691  -4306 
25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 
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USED  TREE  EQUIPMENT.  Vermeer  LM- 
42  Lawn  Plow,  BC#35580,  Deutz  F3L101 1 
Diesel  Engine,  11.6  Gallon  Fuel  Tank,  In- 
tegrated Dbl.  Cooling  System,  44.5  inch 
Wheelbase,  7.5  Hydraulic  Tank  Capacity, 
23  x 10.5-12  4-Ply  Tires.  Sale  Price, 
$23,500.  1995  GMC  Aerial  Bucket  Truck. 
Mileage-12,300,  6.6L  185  hp  Cat  Diesel 
Engine,  Fuller  6 Spd.  Trans.,  2 Front  Tow 
Hooks,  50  Gal.  RH  Fuel  Tank,  192  Inch 
Wheelbase,  SaturnS5-55130-4TFS1 , 
Aerial  Device,  Upper  & Lower  Boom,  60 
Foot  Working  Height,  Trailer  Socket,  Sale 
Price,  $67,000.  Brush  Bandit  280  Chipper, 
Trailer,  Cutting  Wheel  55\  200  hp 
Cummins  Engine,  5000#  Screw-Type 
Tongue  Jack,  Towing  Hitch,  12  Gal.  Hy- 
draulic Tank,  Front/Rear  Chipper 
Bearings,  220  Hours,  Sale  Price  $29,500. 
Vermeer  1230  Brush  Chipper,  #BC35641 , 
290  Hours,  4.236  Turbo  Diesel  Engine,  3 
Sets  of  Knives,  Hydraulic  Feed,  Disc-Style, 
Torsional  Rubber-Type  Axles.  CASH 
PRICE:  $20,000.  Vermeer  620  Brush 
Chipper,  #BC32468,  Variable  Hydrostatic 
Drive.  180  deg  Swing  Discharge  Chute, 
18.5  x 8.5  LRC  Tires,  Screw  Type 
Jackstand  w/Caster  Wheels,  Dbl  Safety 
Towing  Chains,  Lockable  Tool  Boxes  & 
Battery  Box,  Std.  Hr.  Meter,  Kohler  M20S 
Gas  Engine,  11  Gal.  Fuel  Tank,  2 Knives, 
Hardened  Chipper  Grade  Steel  Knife, 
Approx.  101  hours.  CASH  PRICE:  $7,000. 
Call  Bush  Transportation  Systems,  Lisa 
Morris  1-800-766-2874. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED. Oaks  and  most  deciduous  trees. 
10  minute  application.  Full  color  change 
in  19  days.  $29/qt.  postpaid.  Treats  16 
trees.  Pin  Oak  Specialist,  Omaha,  NE 
68112.  402-455-9384. 


1995  280  Brush  Bandit  - 18  inch  capacity, 
200  hp,  tandem  axle,  auto  feed,  hydraulic, 
feed  wheel  lift,  chip  discharge  and  winch 
$26,000. 275  hours.  Excellent  condition.  Call 
Tony  at  914-677-8800. 


Chip  boxes  with  hoist,  Asplundh,  10  and 

11  feet,  $1,350.  Loaded  on  your  trailer. 
Bucket  Trucks,  1987  and  1989  Hi-Ranger 
with  utility  beds,  starting  at  $21 ,500.  Knox- 
ville, TN.  Phone:  423-988-7574. 


Tree  Equipment  for  Sale.  LR50  Asplundh 
and  Aerial  bucket  trucks,  chippers,  chip 
trucks,  versatile  w/Brown  Tree  Cutter, 
Kershaw  Klipper  Tree  Trimmer,  hydraulic 
pole  saws.  Call  501-762-1496  Mon-Sat. 


1980  Ford  F-700  Prentice  Loader,  diesel, 
single  axle,  1 6 foot  steel  bed,  SI  5,900. 1 988 
Sidefire  stump  cutter,  walk  behind,  20  hp 
Kohler  engine,  Model  # K1 8SP,  all  new  teeth 
and  belts.  $1,000.  Floral  City  Tree  Service, 
Monroe,  Ml.  Call  313-241-7510. 
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Free  Brochure 
Quote 

52  Years  Building  Quality 
Forestry  Bodies 

1-800-288-0992 
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Annual 

Conference 

.and 

Trade  Show 


August  2-5, 1997 

Salt  Palace  Convention  Center 
Salt  Lake  City, Utah 

VVtjfdi  the  mail  for  your  Preliminary  Conference  Program 

Register  Now!  Pre-Conference 
Registration  deadline  is  July  3! 

For  more  conference  information , visit  the  ISA 
Homepage  at  http://\v\\f\\:agMiuc.edn/~isa 

Non-members  should  contact  ISA  today  at  (217)  353-941 1 
to  receive  conference  & membership  information! 
Please  circle  3 1 on  Reader  Service  Card 


GENUINE  OEM 
REPLACEMENT 

PARTS 


TELELECT 

DIGGER  DERRICKS 


• Full  One  (1) 
Year  Warranty 

• Most  Items  In 
Stock 

• 32  Authorized 
Locations 


CALL  TODAY 

1-800-818-4930 

FOR  AN  AUTHORIZED  DISTRIBUTOR 
NEAREST  YOU! 


Chipper  Truck  - 1993  Ford  F700  with 
Arbortech  dump  body  and  1 ton  crane.  Has 
Cummins  diesel  and  29,000  miles*  Very 
clean,  $25,000.  Asplundh  drum  chipper  in 
nice  shape,  $4,000.  Owner  retiring.  Let  both 
go  together  lor  $28,000.  Call  evenings  540- 
891-5640  or  leave  message  at 
540-371-1772. 


USED  EQUIPMENT  FOR  SALE:  (1 ) 1 996 

Model  1254  Tree  Bandit  (14  inch  diameter 
capacity)  w/  Cummins  200  hp  engine  and 
many  options;  (1)  1992  Model  1254  (14 
inch  diameter  capacity)  Brush  Bandit  w/ 
Cummins  200  hp  diesel  engine;  (1)  1991 
Model  1250  Tree  Bandit  w/  Cummins  200 
hp  diesel  engine;  (1)  1989  Model  1200 
Brush  Bandit  w/  Cummins  200  hp  (rebuilt), 
winch;  (1)  1993  Model  1290  Drum  Bandit 
w/John  Deere  diesel  engine:  (1)  1987 
Morbark  Model  16  {Super  Beever);  (1) 
1986  Morbark  Eeger  Beever  w/Cummins 
4B3.9,  76  hp  diesel  engine;  (1 ) 1996  Model 
200+  Brush  Bandit  w/4,3L.  120  hp  GMC, 
winch  and  many  options;  (1)  1994  Morbark 
EZ  Beever  Model  7 w/25  hp  Kohler;  (1) 
1984  Morbark  Eeger  Beever  w/4.23  gas 
engine;  (1)  1989  Asplundh  16  inch  Drum 
w/Ford  V-8  gas  engine;  (1)  1969  Asplundh 
12  inch  Drum  w/Ford  4-cylinder  gas  en- 
gine; (1)  1974  Asplundh  12  inch  Drum  w/ 
6-cylinder  Ford  gas  engine;  (1)  1979 
Wayne  Chipper  w / Ford  6-cylinder  gas 
engine;  (1)  Olathe  Model  986  w/Ford  4.23 
gas  engine;  (1)  1991  Rayco  Model  1665 
Stump  Grinder;  (1 ) Rayco  Super  Jr.  Stump 
Grinder;  (1)  1987  Vermeer  665A  Stump 
Grinder;  (1)  1986  Vermeer  1600  Drum  w/ 
6-cylinder  Ford  gas  engine;  (21)  Mitts  & 
Merrill  Drum  Chippers  w/6-cylinder  en- 
gines; (4)  Asplundh  Whisper  chippers  w / 
6-cylinder  Ford  engine;  (2)  1981  Chipmore 
Drums  w/6-cylinder  Ford  gas  engine.  For 
further  information,  please  contact:  Ban- 
dit Industries,  lnc.T  6750  Millbrook  Road, 
Remus,  Ml  49340.  Phone:  800-952-0178; 
Fax:  51 7-561  -2273, 


Bucket  Truck:  1986  GMC  with  55  W.H. 
50  foot  Skyworker,  chip  box  and  tool  box, 
Pony  engine,  5 speed,  $16,500.  Log 
Loader:  1986  Chevy  Kodiak  with  13-speed 
Cat  diesel  motor,  Prentice  110,  17-foot, 
steel,  extra  heavy  duty  dump  body,  pic- 
tures available,  $24,500.  Chip  truck:  1978 
Ford  F9O0Cabover,  Airbrakes,  141/2  foot 
long,  7 foot  high  chip  box,  2 piston  & Scis- 
sor hoist,  good  condition,  $5,000.  Pictures 
available.  Call:  516-352-1849, 


The  next  generation  of  firewood  proces- 
sors is  here.  Valley  Processors  Inc.,  has  a 
new,  fast  self-loading  processor  that  will 
handle  logs  to  45  feet  in  length  and  20  inches 
in  diameter.  Use  this  machine  in  your  yard 
or  on  the  landing.  Call  413-253-4867. 


1985  LR45  Asplundh  Bucket  Truck, 

$19,500.  1982  LR45  Asplundh  Bucket 
Truck,  $16,500.  Mounted  on  GMC-6000 
Series  Trucks,  5 speeds,  366  gas  engines, 
with  10-yard  dump  bodies  and  tool  boxes. 
Phone:  N.L.  Services,  Inc.,  717-384-8746. 


RO  Crane  8 ton  57  feet  of  boom  plus  15 
feet  JIB  on  73  IH  gas  job.  Very  low  hours, 
$15,000.  78  IH  tandem  log  truck  rebuilt  DT 
466,  13  speed  RR  120  prentice  loader  and 
bunks,  $17,000.  Trades  considered.  Gail 
203-268-8994. 


Crane/Log/C h ip  T ruck  - Want  to  make  your 
tree  business  easier,  faster,  more  profitable 
with  less  people?  This  is  the  piece  of  equip- 
ment to  do  the  job*  Late  model,  92  ft.  vertical 
reach  Hiab  30  metric  ton  knuckle  boom 
crane  mounted  on  C70  Chevy  Kodiak  truck 
(275  hp  diesei/9-speed  transmission)  with  1 
16  foot  long  x 3 foot  high  dump  bed  with  (2) 
removeable  chip  tops.  Used  just  three  years 
with  17T00O  miles.  We  like  it  so  well  we  pur- 
chased a new  88  metric  ton  similar  to  this 
one.  Call  or  fax  for  more  detailed  informa- 
tion* Taylor  Tree  Care.  Phone: 
918-299-8200:  Fax;  918-299-0034. 
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OREGON  ARBORIST  D-HANDLE  PRUNING  SAW  * 

OUT  PERFORMS  TRI-CUT  BLADES  Ffigj  & 


EXTRA  THICK  BLADE  — 

No  morn  bending  ihm  due  to  pinched  starts 

lammed  cub.  (Blade  speeffleadom:  fokknes*  - .055", 
fengjh  - 1 4".  ssdgbi  ■ Sib*,; 


RUST  RETARDANT  - — 

Chrome-  blade  retards  rusi  and  utfoer  bin  Id -up. 


SET  — 

Never  need  io  reiet  teeth!  Set  position  keeps  difficult  sip, 
including  pint1  pitch  and  Siberian  elm  blood,  rah  ratbl.idi?  for 
nearly  the  life  of  the  sjw  I1 


DESIGNED  FOR  COMFORT  — 

Marine  trailed  plywood,  with  proper  "DET  grip.  I’errectly  balanced  Great  on  palms! 


VERSATILITY - 

Inters  IruLnjjEvabk'  blade  tite  hand  saw  and  can  be 
used  ax  replacement  for  mo*.!  pole  SOW  blades. 


80%  SAFER  — 

flat  top  teeth  eliminates  80%  of  occidental  punctures  and  cuts 
to  trtiif  compared  to  tri-edge  or  conventional  tooth  dizsi^n. 


miemeyer’S 

Division  of  the  NiemtTLT  Cnrp. 

no.  Box  355  19  So.  Newtown  Street  Road,  Newtown  Square,  PA  19073  1 -800-327-2672 
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OUR  CHIRPERS  GET  BETTER  & BETTER... 


BIGGER  AND 

WHEELS  HEAD  A LIST  OF  NEW  FEAT! 

INCREASE  PRODUCTION  AND  LOWER  OPERATING  COST! 


. FEED  WHEELS  ARE  40%  LARGER  IN  DIAMETER 

• HYDRAULIC  POWER  TO  THE  FEED  WHEEL  IS  60%  GREATER 

• OTHER  IMPROVEMENTS  INCLUDE: 

More  powerful  chip  throwers  • Longer-lasting  knives  • New  bottom  feed  wheel  & 
enclosure  - eliminates  hang-ups  • New,  simple,  dependable  engine  throttle  * 
Mechanical  top  feed  wheel  lift  • Easy  turning  swivel  discharge  • Simple  compres 
sion  feed  wheel  couplers 

CONTACT  BANDIT  TODAY  AT  [800]  952-0178  OR  A BANDIT  DEALER 
FOR  A FREE  VIDEO,  LITERATURE  OR  TO  ARRANGE  A DEMONSTRATION 

<£>  E 


BANDIT  INDUSTRIES,  INC. 


6750  MILLBROOK  HOAD  • REMUS.  Ml  49340  PHONE:  (800)  959-0178  OR  [517]  561-2970  • FAX:  [517]  561-2273 
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Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest  Buy  Now  and  Save  - 1 0 used  drum 
chippers  starting  at  $3,500  - 3 used  disc  chip- 
pers  starting  at  $5,500.  Call  Ron  or  Joel  for 
details:  (847)398-0620.  Wheeling,  II  60090. 


88  Ford  Superduty  7.3  diesel  w / Hiab 
030AW  Crane,  1 0 foot  chipbox,  9 foot  Fisher 
plow,  60,000  miles  w/maintenance  records, 
excellent  cond.  $20,000.  Bradley  Tree  at 
603-886-3435. 


Pettibone  800  PM  Mower,  V71  Detroit  67 
x 3400  flotation  tires,  4 blades,  8 foot 
mower  deck,  AC-heat  cab,  ready  to  work, 
$39,800.  76  Chevy  1 1/2  ton  3-way:  dump 
flat,  side,  forestry  with  Hiab  crane,  $4,900. 
Call  412-437-2435. 


BUSINESSES  FOR 
SALE 

Established  Tree  Service  covering  Salem, 
Albany,  Corvallis,  Dallas,  Independence, 
Monmouth  and  Portland.  Oregon  area.  In- 
cludes all  inventory,  equipment,  client  list, 
etc.  Owner  available  for  training  if  needed. 
Call  Jerry  or  George  at  (503)  362-2471. 


Established  tree  care  business  for  33 

years  on  Maryland's  Eastern  Shore,  Long- 
term contracts  and  good  workforce  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Box  PL,  TCI,  PO  Box  1094,  Amherst, 
NH  03031. 


Established  Tree  Business  located  in 
beautiful  SW  Missouri,  Excellent  reputation 
in  a rapidly  growing  area.  Growth  potential 
limitless.  Owner  has  been  in  business  for  40 
years  and  company  reputation  and  income 
proves  it  Possible  owner-assisted  transition. 
Call  417-882-4857. 


A Full-Service  Tree  Co.  is  available  for 
acquisition  in  north  central  New  England. 
Priced  to  sell,  this  area  offers  good  possi- 
bilities, and  is  an  excellent  place  to  live. 
Owner  help  for  transition  if  requested.  For 
more  information,  call  1-800-585-4029. 


Relocate  to  the  northern  Rocky  Moun- 
tains - A full  service  tree  care  and 
transplanting  business  is  available  for  acqui- 
sition. This  company  is  highly  profitable  and 
dominates  the  market.  For  more  information, 
write  Box  BA-TGt,  PO  Box  1094,  Amherst, 
NH  03031. 


Roswell,  Georgia  Tree  Service  located 
in  one  of  the  fastest  growing  and  most  lu- 
crative areas  in  the  United  States.  Entire 
business  for  sale  as  a package  including 
several  trucks,  new  tractor,  large  chipper, 
saws,  and  all  supporting  equipment.  Lease 
on  business  location  available  in  prime  city 
area.  Established  clientele  including  coun- 
try clubs,  subdivisions,  commercial  and 
residential  customers.  Selling  for  less  than 
cost  of  equipment.  Excellent  investment. 
Serious  inquiries  only  to  Mari  Redfern  at 
770-518-0633. 


^>st 


O’  O' 


7 Boiwzoh  Ave . Hudson,  MA  01 749 


1-800-221-5452 

MA  (508)  568-9292 
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FOR  RENT 

Save  20  years  growing  time.  Ninety- inch  Big 
John  tree  spade  for  rent  with  experienced 
operator  anywhere  in  New  England  or  East- 
ern New  York,  Can  move  trees  1 0-1 2 inches 
caliper.  Develop  a new  profit  center  without 
any  capital  expenditure.  Call  Residential  For* 
esters  for  details,  860-429-9972. 


SERVICES 

Expand  Your  Business  using  newsletters. 
Keep  existing  customers  and  get  new  cus- 
tomers at  the  same  time.  Custom-designed 
newsletters  can  do  it!  Monthly,  Bi-Monthly, 
Quarterly.  Don't  let  your  valuable  advertis- 
ing $s  go  in  the  trash.  Get  Free 
word-of-mouth  advertising  as  customers 
pass  your  direct  mail  piece  along.  We  can 
take  all  the  hassle  out.  Call  Taylar-Braedon 
Publishing  for  information.  1-800-654-2655. 
E-mail:  TayBrae@aol.com 


Chipper  Knife  Sharpening.  Disc,  drum, 
single  or  double  edged,  any  length,  up  to 
24";  Knives  ground  parallel  under  .005", 
consistent  within  a set,  under  .G1Q.1T 
Double  edged  knives  measured  from  cen- 
ter line.  Improper  grinding  angles 
corrected.  Quick  turn  around.  Call  for 
prices  and  specifications.  Merson’s 
Sharpening  Service.  1-800-981 -SHARP 
(7427). 


NAA  MEMBERS.  Boost  your 
company's  credibility.  Enroll  your  em- 
ployees in  the  NAA  s Tree  Care  Specialist 
Program.  First  five  employees  registered 
are  free.  Training  consultation  over  the 
phone.  Allows  employers  to  certify  em- 
ployees, 1-800-733-2622. 


Classified  ad  rates:  $50 
per  inch  ($45  NAA  mem- 
bers) 1-inch  minimum. 
Payable  in  advance,  due 
the  20th  of  the  month 
two  months  prior  to 
publication.  Send  ad 
and  payment  to:  TCI,  PO 
Box  1094,  Amherst,  NH 
03031. 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You'll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now.  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA's  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


1,*4  \hn.han,UHke> 
riamt  W a.n/enan.  * 
si*****  ttcti 


RETAIL:  $90.00;  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

Shipping  and  handling:  $5.00  in  the  US..  $15.00  outside  the  US. 

Send  me  Pruning  Videos,  at  $ each. 


CAUTION 


LEARNING 

CURVE 

AHEAD 


Enclosed  is  $ 
Number: 


or  please  bill  my  □ Mastercard  □ Visa 
Expiration  Date: 


Company  Name: 

Contact/Credit  Card  Holder  Name 
Address 
City: 


State 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 


Please  mail  this  coupon  with  payment,  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association,  P.O.  Box  1094,  The  International  Society  of  Arboriculture. 

Amherst.  NH  03031-1094  • Phone:  1-800-733-2622;  OK  po.  Box  GG,  Savoy.  IL  61874-9902  • Phone: 
FAX:  1 -603-672-26 1 3 Please  circle  40  on  Reader  Serv  ice  C ard  1 -2 1 7-355-94 1 1 ; FAX:  1 -2 1 7-355-95 16. 


INDUSTRY  INPUT 


ISA  or  College? 

Your  article  “Arboriculture  on  Cam- 
pus" shows  how  colleges  are  supplying  the 
educational  needs  for  the  employees  of 
tomorrow  and  demonstrates  that  there  is 
no  substitute  for  college  education. 

However,  a standard  is  a set  of  criteria 
on  a range  of  subjects  within  a profession 
that  denotes  more  than  typical  education, 
skill  and  abilities.  The  ISA  certified  ar- 
borist program  educational  portion  is  a 
one  day  test  with  no  prerequisite  educa- 
tional requirement. 

This  shows  that  certification  isn't  a 
level  to  achieve,  but  is  at  best  an  entrance 
level  exam  for  the  industry.  The  ISA 
seems  to  be  diluting  its  membership  cred- 
ibility, The  current  certification  program 
is  destroying  the  symbiotic  relationship 
between  the  academic  community  and  the 
industry.  The  ISA  is  not  a college  and  the 
testing  is  not  at  a college  graduate  level. 
The  message  the  ISA  is  telling  potential 
college  students  and  the  schools  they  pay 
to  attend  is  that  their  degrees  aren't  any 
better  than  reading  books  at  home  and  tak- 
ing a one  day  test. 

The  best  and  brightest  people  go  to  col- 
lege in  other  majors  that  reap  income  and 
recognition  for  their  academic  efforts  and 
investment.  No  wonder  Williamsport 
couldn't  get  five  students  for  the  arbori- 
culture course  to  survive. 

My  college  degree  in  horticulture  is  a 
better  advertising  tool  and  a far  greater 
daily  asset  than  the  fact  that  I passed  the 
certified  arborist  test. 

Jeffery  S.  Mac  Nail- 
Garden  State  Tree  & Lawn 
Pitt st own,  NJ. 

Bad  Choice  of  Photos 

1 enjoy  your  publication  in  its  entirety. 
Additionally.  I appreciated  the  TCI  EXPO 
held  in  Charlotte  last  year.  However,  from 
time  to  time  there  have  been,  well,  politi- 
cally incorrect  (from  a purist's  view) 
statements,  illustrations  and  pictures  in 
your  publication. 

What  is  very  alarming  is  the  March 
issue's  cover  story  picture  on  page  six. 
The  picture  relating  to  teaching  future 
arborists  is  an  oxymoron.  There  are  six 
students  climbers  pictured,  all  with  new 
equipment  (ropes  and  saddles),  all 
crotched  and  tied  into  this  live  wonderful 
specimen  of  a tree,  but  something  is  miss- 
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ing.  There  are  no  rope  savers/cambium 
savers  being  incorporated. 

The  rope  damage  to  this  tree  is  not  from 
a single  crotch  burn  from  the  usual  lone 
climber,  but  from  six  novices.  And  is  one 
to  assume  this  campus  tree  receives  many 
similar  climbs  every  semester? 

What  is  being  taught?  If  we  are  to  be 
surgeons,  we  must  take  a Hippocratic  oath 
as  do  other  surgeons,  “First  do  no  harm." 

Medical  surgery  has  come  a long  way 
due  to  the  use  of  new  equipment.  The  ar- 
borist too  has  new  equipment,  let  us  all 
go  a long  way,  use  proper  equipment ! 

Fred  Fata  gall  a 
Creedmoor,  NC 


We  agree  with  you  that  if  there  is  a 
technique  or  piece  of  equipment  that  can 
reasonably  he  incorporated  into  the 
arborist  *s  repertoire  to  improve  tree 
health , worker  safety,  or  equipment  lon- 
gevity, TCI  magazine  should  he  bringing 
it  to  you,  the  reader  Please  read  our  Mis- 
sion Statement  on  page  2. 

The  college  program  in  the  photo  you 
reference  is  in  the  hands  of  some  very 
capable  and  highly  respected  arborists, 
and  we  feel  confident  that  they  are  sen- 
sitive to  the  health  of  this  tree.  -ed.  - 

More  on  Campus 

Thank  you  for  the  generous  space  you 
gave  to  the  program  at  Naugatuck  Valley 
College  in  your  article  on  “Arboriculture 
on  Campus."  I found  some  great  ideas 
from  the  article  and  am  so  glad  you  did 
it.  The  April  edition  of  TCI  is  riveting. 
Every  article  was  significant  and  Phil 
Nilsson's  piece  was  inspiring  as  always. 
Thank  you  for  articles  that  are  so  concise 
and  cogent. 

Anthony  C.  Bleach,  Coordinator 

Landscaping  <£  Horticulture  Program 
Naugatuck  Valley  College 
Waterbary , Conn . 


More  Artists 

Great  magazine  and  getting  better,  I 
would  like  to  see  more  good  diagrams 
when  you  do  articles  on  climbing  kits  or 
techniques. 


Derek  Bear  is 
A chore  turn  Supervisor 
Royal  Botanic  Garden  Edinburgh 
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Valuing  Real  Estate 

Excellent  article  in  the  May  TCI  by 
William  Steigerwaldt  [Can  Foresters  Help 
CTLA?]  regarding  real  estate  valuations. 
I have  run  into  this  numerous  times. 
Maybe  the  whole  “formula"  should  be  a 
factor  based  on  county  assessed  value 
which  has  a base  year  of  zero  and  varies 
as  per  the  Consumer  Price  Index.  For  years 
Bartlett  Tree  Experts  used  the  Felt-Spicer 
evaluation  method  which  did  use  assessed 
land  value — assessed — so  guys  like  me, 
who  are  not  real  estate  appraisers,  can  say 
in  court:  “I  just  used  the  county's  figure." 

Keep  up  the  good  work. 

Steve  Sandfort 
City  Forester 
Cincinnati,  Ohio 

Keeping  up 
With  Arboriculture 

My  story  begins  by  congratulating  F. 
A.  Bartlett's  crew  with  an  excellent  job 
in  moving  that  beautiful  Red  Japanese 
Maple.  I once  worked  for  Bartlett  in 
Cohasset,  Mass.,  and  one  winter  when 
things  were  slow  we  went  to  the 
Gsterville,  Mass.,  Bartlett  office  and 
balled  and  burlapped  300  cedars.  Rather 
than  cut  and  chip,  we  moved  every  tree 
with  ihe  utmost  care  back  to  the  shop.  We 
stocked  them  out  back  where  they  could 
be  sold  and  planted  somewhere  else, 

I learned  a lot  from  a retired  Bartlett 
man,  John  Foreman,  who  always  empha- 
sized the  importance  of  saving  trees,  1 
can't  see  any  other  way. 

Fve  been  a climber  for  the  past  15 
years,  and  I can't  think  of  a more  enjoy- 
able profession.  1 recently  became  an 
inmate  of  the  State  Department  of  Cor- 
rection due  to  alcohol  abuse.  My  previous 
boss  got  me  a subscription  to  TCI  because 
he  realizes  how  much  I miss  doing  tree 
work.  Reading  your  magazine  keeps  my 
thoughts  with  all  of  you  arborists  out  there 
caring  for  our  trees.  Be  safe  all. 

Mark  Whittles 
S.  E.  C.  C Bri dg  e wate  t\  Mass. 


Good  People  Cost 

[ would  like  to  respond  to  your  Febru- 
ary article  "How  to  Find  the  Right  Person 
for  the  Job,"  I have  been  to  more  semi- 
nars than  I can  count  pertaining  to  this 
issue.  I've  heard  every  theory  possible  on 
what  1 need  to  do  when  looking  for  good 
people:  How  we  should  offer  this  and  that; 
how  we  should  be  better  managers  if  we 
want  good  people, 

1 don’t  wish  to  burst  anyone’s  bubble, 
but  let  me  throw  this  reality  at  you,  PAY 
MORE  AND  CHARGE  MORE.  Good 
people  cost  good  money  and  bad  people 
you  get  rid  of,  ft  takes  more  to  be  a ar- 
borist these  days.  Therefore,  it  should  cost 
more  to  hire  one. 

If  the  price  of  cement  goes  up  and  la- 
bor costs  go  up,  guess  what?  The  price  of 
your  new  driveway  also  goes  up.  The  con- 
tractor doesn’t  see  how  he  can  make  you 
a better  deal,  it’s  either  take  it  or  not.  And 
you  know,  the  next  estimate  you  get  will 
be  the  same  way,  and  so  will  the  third.  The 
truth  is  many  other  skilled  trades  have 
learned  to  walk  away  from  the  low-ball 
jobs.  They  know  what  their  fixed  cost  are, 
and  they  go  upward  from  that  point. 

U is  only  in  the  past  few  years  have  we 
found  that  we  too  are  in  a skilled  trade. 
We  are  no  longer  thought  of  as  tree  cut- 
ters. It  takes  hard  work  and  training  to 
become  a qualified  arborist.  It  costs  a lot 
of  money  to  be  in  the  tree  care  business. 

Young  people  are  key  to  our  industry 
and  young  people  live  for  today  with  little 
concern  about  tomorrow.  They  want  a big 
paycheck  today,  not  20  years  from  now. 
So  if  you  need  good  people,  PAY  FOR 
THE  BEST  AND  GET  RID  OF  THE 
REST.  You  may  have  fewer  people  on 
staff,  but  think  about  those  profits  youTI 
be  making.  Think  about  how  you  will  re- 
duce your  headaches,  think  about  how 
well  your  staff  will  represent  your  com- 
pany to  the  pubic,  and  think  about  all  those 
peaceful  weekends  you  now  can  enjoy. 

Yes,  increasing  awareness  and  appre- 
ciation for  the  environment  has  really 
opened  the  doors  of  opportunity  for  our 
industry  so  w-hy  do  we  continue  to  close 
them? ' DON’T  BE  AFRAID  TO  PAY 
MORE,  DON’T  HESITATE  TO  PUT  UP 
WITH  LESS  THEN  THEIR  BEST  AND 
ABSOLUTELY  BE  WILLING  TO 
CHARGE  ACCORDINGLY. 

George  R.  Lee,  President  Si  Gen.  Mgr. 

Branch  Tree  Service,  Inc. 

Royal  Oak,  Michigan 

TCI 


Iree  care  profession- 
als know  “down-time’’ 
costs  money  - that’s  why 
more  VERSAUFTS  go 

into  the  field  every  month . . . • !lr! 

Low  maintenance,  long 

life,  dependable  service,  and  now  60 -fool  working  height  is 
yours  with  the  VERSALIFT  VO-55!  Here’s  your  chance  to  get 
the  best  aerial  device  available  at  a down-to-earth  price. 
Standard  features  include  continuous  rotation,  start/stop,  full 
pressure  hydraulic  controls  and  more. 

VERSALIFT. . .your  next  aerial  lift! 

Write,  call  or  fax 
for  a quick  quote 


MANUFACTURING  COMPANY 


P/1  Box 20368  • Waco,  Tms  76702-0368  * Phone 817-776-0900  * FaxSi 7-776-7531 
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Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


Hie  creative  mind  of  Don  Blair  has 
helped  develop  the  equipment  that  has  made 
our  job  safer,  easier  and  more  efficient.  People 
who  climb  rope  for  a living  should  try  his  re- 
cently released  product,  the  “Footlocker.” 

This  device  is  capable  of  accomplish- 
ing several  different  rope  climbing  methods. 
It  works  well  as  a self  belay  when  climbing  a 
doubled,  static  climb- 
ing rope  with  the 
footlock  climbing 
method.  It  provides 
the  security  that  has 
been  missing  in  less- 
than-perfect  use  of 
the  Prusik  hitch.  The 
Foot  locker  can  also 
be  used  with  the 
body-thrust  climbing 
method.  To  be  able  to 
climb  using  the  body- 
thrust  method,  tie  a 
knot  or  clip  in  a 
carabiner  on  one  of 
the  ropes  running 
through  the  locking 
cams.  The  knot  will 
mn  up  under  one  cam 
and  get  locked  into 
place. 

When  you  pull 
on  the  other  end  of  the 
line,  it  runs  freely 
through  the  cam. 

When  you  let  go  of  it, 
it  stops  you  from  going  down.  You  can  come 
down  on  the  rope  with  the  one  cam  jammed 
up  by  using  your  feet  to  help  feed  the  rope 
and  control  your  descent.  When  you  take  a 
bight  on  the  rope  with  your  feet,  step  up  and 
depress  the  locking  cam  up  to  allow  the  rope 
to  mn  through  it.  The  method  of  climbing  can 
be  changed  in  mid  climb  without  a great  deal 
of  trouble. 

When  you  want  to  change  over  from  a 
body  thrust  to  a static,  two-rope  footlock 
climb,  start  by  beginning  your  footlock  climb 


w ith  both  of  the  ropes  that  are  hanging  below' 
the  footlocker.  After  you  take  the  first  bight 
on  the  line,  untie  the  knot  or  the  carabiner 
and  proceed  with  your  climb.  If  in  the  middle 
of  your  footlock  climb  you  decide  to  change 
over  to  the  body  thrust  method,  remember  to 
tie  the  knot  or  carabiner  beneath  the  Foot- 
locker. and  tie  it  close.  The  reason  for  this  is 
that  when  you  pull 
on  the  free  line,  there 
will  be  slippage  that 
may  cause  a little  sur- 
prise. 

Many  times  I 
have  left  the  Foot- 
locker on  my  lines 
even  after  I have  tied 
in  with  my  Blake 
hitch.  When  I come 
back  in  on  a long 
limb  1 have  the 
choice  of  using  a dy- 
namic running  line 
that  I control  with  a 
Blake  hitch  or  com- 
ing back  to  the  cen- 
ter of  the  tree  w ith  the 
rope  static  by  push- 
ing back  the  Foot- 
locker and  pulling 
my  slack  rope  out 
when  I get  back  to  a 
comfortable  and  sate 
position. 

If  you  need  to 
descend  while  footlocking,  you  w ill  need  to 
use  both  of  your  feet.  Take  a bight  with  your 
feet  on  the  rope,  then  stand  up  and  release  the 
two  cams  on  the  Footlocker.  Allow  the  rope 
to  mn  through  your  feet  and  regulate  the  pres- 
sure of  the  bight  to  help  slow  down  or  speed 
up  your  descent.  Go  slow  ly  to  reduce  the 
wear  on  the  sole  of  your  shoes. 

If  you  have  questions,  either  tape  them 
or  write  them  down  and  send  them  (with  a 
S.A.S.E.)  to:  Robert  W.  Phillips,  500  Los 
Trancos  Rd..  Portola  Valley,  CA  94028. 

Please  circle  14  on  Reader  Service  Card 


Footlocker  with  fisherman's  knot  and  carabiner 
to  allow  for  body  thrust  rope  climbing 


The  FOOTLOCKER 


More  Secure,  Versatile  and  Durable 
than  a Prusik  Loop. 

• Designed  specifically  for  use  in 
self-belaying  a footlock  ascent 

• Keeps  the  climbing  line  together 
so  that  you  don’t  have  to 
squeeze  it  with  your  hands 

• Enables  you  to  relax  on  line  or 
have  both  hands  free  to  w'ork  or 
pull  yourself  over  to  a crotch  or 
limb  dismounting 


Footlocker 
set  on  two 
ropes  for 
footlock 
rope 
climbing 


El 350  FOOTLOCKER....  $175.00 

includes: 

• Footlocker  unit 

• A steel  No.  10  Delta  Link 

• 3 Ft.  X 1 inch  wide  eye  sling 
with  half-twisted  eyes 

• Locking  rope  snap 

• Replacement  cables  and  alien 
wrench 

• Directions  for  use 

Offers  expires  August  31 . 1997 


All  New  Bishop  Company 
50th  Anniversary  Catalog 
is  now  available  upon  request. 
Offer  expires  June  30,  1997 


To  Order  Call... 


Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  562-698-2238 


Se  habla  Espanol,  Jerry  Anaya,  ext.  350: 
Steve,  ext.  340:  or  Keith,  ext.  220:  Jack.  ext.  110 


Please  tell  these  advertisers  where  you  saw  their  ad. 
They  will  appreciate  your  patronage. 
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FROM  THE  FIELD 


By  Tim  Bushnell 
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I've  been  in 
the  tree  care  indus- 
try for  1 1 years  and 
climbing  for  10.  I have 
been  in  climbing  competi- 
tions and  other  events 
sponsored  by  the  Mid- At lan tic 
Chapter  of  ISA.  In  other  words,  1 
consider  myself  a good  climber  with 
a fair  amount  of  experience,  yet  last  sum- 
mer I made  a mistake  that  caused  me  to  fall 
38  feet,  1 hope  telling  my  story  will  help  other 
climbers  avoid  serious  injury. 

My  crew  was  sent  out  to  remove  a fairly 
large  red  oak.  The  dying  tree  was  dose  to  a 
house  and  the  working  area  was  small.  This 
was  a job  for  a porta- wrap  and  lowering  block 
for  sure.  Once  the  power  company  finally  ar- 
rived to  drop  the  power  line,  we  got  started. 

We  brushed  the  tree  out  without  a problem 
and  were  down  to  about  a 90  foot  spar  by  noon. 

I was  able  to  take  the  first  few  chunks  with  my 
climbing  saw,  but  then  had  to  go  to  a big  saw 
with  a 24- inch  bar  for  the  rest.  After  getting  the 
oak  down  to  about  40  feet,  we  figured  we  could 
lake  the  rest  from  the  ground.  1 called  for  the 
tag  line  back  and  that's  the  last  thing  I remem- 
ber doing. 

Upon  reflection,  I have  concluded  that  this  is 
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what  happened.  Although  the  spar  was  fairly  straight,  I felt  that — 
due  to  its  size — a little  advantage  pulling  it  over  wouldn't  hurt. 
Instead  of  whipping  the  rope  around  the  top  of  the  tree  (about  3 feet 
in  diameter  at  this  point)  and  tying  a bowline  in  the  front,  I put  the 
bowline  around  the  back  and  standing  end  of  the  line  over  the  top  of 
the  truck,  1 secured  myself  to  the  tag  line  with  a figure  eight,  untied 
the  Blake  hitch  in  my  climbing  line  and  undid  my  safety.  The  tagline 
slipped  over  the  top  and  down  I went. 

Falling  backwards,  with  a death  grip  on  the  tag  line,  the  back  of 
my  head  hit  the  top  of  the  last  chunk  of  wood  I had  taken,  just  miss- 
ing the  groundsman  cutting  it  up.  Although  my  hard  hat  collapsed 
the  way  if  s supposed  to,  my  head  still  took  some  of  the  blow.  With 
me  bleeding  from  the  head,  unconscious  and  foaming  at  the  mouth, 
my  crew'  decided  to  call  for  help.  When  my  wife  got  to  the  hospital, 
the  first  thing  1 asked  her  was,  '‘Where  are  my  boots?” 

Three  days  and  two  nights  in  the  hospital,  a real  bad  haircut  so 
they  could  stitch  me  up,  and  two  CAT  scans  later,  I was  home.  I 
don't  remember  much  about  the  first  week  after  the  accident  but  l 
do  know  I wouldn't  have  made  it  through  without  my  loving  wife  at 
my  side. 

The  company  has  since  purchased  two  rope  come-alongs.  I thank 
God  I was  wearing  a hard  hat  and  I still  wonder  how  I wasn't  more 
seriously  injured,  fve  learned  that  always  thinking  things  through 
and  perhaps  even  discussing  techniques  with  other  people  can  save 
a lot  of  anguish,  i will  never  descend  on  a rope  that  is  tied,  “around 
the  back  and  over  the  top"  again. 

Tim  Bushnell  is  an  arborist  with  Growing  Earth  Tree  Care  in 
Centreville,  Virginia. 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles . Submissions  become  the 
property  of  TCI  and  are  subject  to  editing  for  grammar , style  and  length.  Entries  must  include  the  name  of  a 
company  and  a contact  person  or  they  will  not  be  considered  for  publication. 


Move  KS I Ga  Trees 
& Make  E3 1 G«  Profits! 

Join  the  Tree  Moving  Network  (TMN) 

Exclusively  for  the  Tree  Transplanting  Contractor 

Offering  * Competitive  equipment  package- [Balls  30"  to  136”) 

* Built-in  sales  leads  from  national  advertising 

* Critical  training,  updating  and  certification 

* Detailed  job  costing  analysis 

Call  Bryan  Williams  for  details 


The  Tree  Moving  Network  (TMN) 

888-5050-TMN  (8S8-505-0866) 


68 


Please  circle  64  on  Reader  Service  Card 
TREE  CARE  INDUSTRY  - JUNE  1997 


TWO  W 

TREE  SERVICE 

458-3553 

752-5388 


Call  today  to  apply  or  for  complete  information 


Mike  Whitsell,  Two  W Tree  Service 
Rochester,  New  York 


“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  I went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  I picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 

APPLY  TODAY  FOR  YOUR  ARBORCARD  ~ 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$ 75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $ 150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 

109  East  Evans  Street ; Box  504,  West  Chester,  Pennsylvania  19381 


1-800-537-9108 

Fax:  1-800-344-7712 


“What  1 like  about  ArborCard  M is 
that  our  customers  can  walk  in  and 
say,  I have  the  ArborCard  *7  They 
just  pick  out  what  they  want  and 
that’s  that.  It  all  happens  very 
quickly.  And  ArborCard ’s™  rates 
are  very  competitive.” 

Bill  Mitchell,  Aerial  Lift  Inc. 

Milford,  Connecticut 


CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


FIRST 


NANCIAL, 


INC 
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THE  HEIGHT  OF  SUCCESS  IS 

AERIAL  LIFT  INC. 

of  Milford,  Connecticut 

WE  WILL  NOT  LET  YOU  DOWN 

Aerial  Lift  Models  available  from  38'  to  75' 


► IQOOi. 

Ot  AESUAL 
WO^NG  IN 

the  heed  J 


R0.  Box  66  ■ 571  Plains  Road  * Milfc 
PHONE  USAi  1 -800- 446- 543R.  In 
Phooe:  (203)  878-0694  • FAJ 
E-MaiL  aATialinfoCaoLcom  Wc+wite: 


meet  km  06460-0066 
(10-245-5458 


‘ialljit.com 


The  steff  of  Aerial  lift  has  extensive  experience 
since  1958  in  research,  engineering  and  design 
of  aerial  devices.  We  have  an  engineering  siaff 
membei  on  the  ANSI/5IA  A?  2.-2,  sukommillee 
to  insure  the  retoblty  quc&ty  and  safety  of  oil 
oerial  lifts,  that  a common  aoof  of  safer,  more 
effkienl  oerial  devices  is  uphdd.  Aerial  Lift  is  can* 
stantly  striving  to  provide  our  customers  with  Ihe 
latest  in  oerial  devices  ond  the  best  service  in  the 
industry.  It  is  our  relentless  effort  in  pursuit  of 
these  gcwh  that  assures  our  cusiomers-  maximLied 
operating  economies. 


Aerial  Lift  Models  Available 


Models 

AL-38-L-HD 

AL-39-L 

AL-40-L 

AL42-L 

AL-n-l 

AMO-1 


Working  Height 

\y  6 


IV  6" 

\y  6* 
47*  6* 
W 61' 
sv  6* 


AM2-L  5T  h* 

AL-60. 50-1 60’  0" 

AL-50-ELi  70'  6* 

AM2-E14 72*  5* 


AL-60/50-E1 1 

AL-45-C 

AMO-C 


Also  available 
Aerial  Lifts  hit Ut  in 
Hydro -Cb  (ppers 
12"  Chipper  Head 


Vlsft  Mir  Web  site  to  link  to  company  ai 
product  information*  Including  our 


E-Nall:  aeri*llnfo$aoUam 
Company  Website:  http://www.«riilPift.< 


Emm?***- 


\ tx  on 


l 


Avrint  lift  lac.  is,  an  I 
milhorizvri  rival? r mat 


iltsiibiitur  of  Grevmvt*  ^ 

Fairmont  Textron  ^ -Fairmont  ~UmbA,opftrrJM~ 
toots,  for  t of  its,  ports  or  service  caff  us  on  our  SOO  numbers 


INC. 
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Call  1-800-ARBORS-l 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree-insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 


Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn’t  have  to  rain  for 


you  to  get  soaked  on  your  insurance, 


TV 

i •7*  m 

IjlUJ 

W 0 j 

m//j *1 

' n s MituJ 

Call  1-800-272-6771 


M 4 


Albiez  Insurance  Agency 
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Arborists  Insurance  Specialists 


■ Worker's  Comp  I General  Liability  I Business  Auto 


XT-55  provides: 

• 60  ft.  of  working  height 

• 42.2  ft.  of  side  reach  in  the  work  zone 

• 1 25  degrees  lower  boom 

• 260  degrees  upper  boom 

If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raordinary  requirements, 
look  no  farther  than  the  Terex  Telelect 
Hi-Ranger  XT-5  Series. 


XT-55 

NOW 

Available! 


The  new  Terex  Telelect  Hi-Ranger 
XT-5  Series  now  provides  you  with 
2 units  from  which  to  choose: 

XT-52  and  XT-55. 


XT-52  provides: 

• 57  ft.  of  working  height 

• 42.2  ft.  of  side  reach  in  the  work  zone 

• 1 35  degrees  lower  boom 

• 270  degrees  upper  boom 


Terex  Telelect  Hi-Rangers 
have  been  used  throughout 
the  tree  care  industry  for 
many  years  and  are  known 
for  their  high  quality  and 
durability.  Through 

■ extensive  discussions 
with  Arborists  from 
around  the  country, 
we  have  developed  a new 
aerial  device  that  provides 
maximum  user  benefits 
while  minimizing  downtime 
and  maintenance. 


Your Rtach 


" Terex  Telelect,  ISO  9001  Certified” 


I 


Terex  Telelect  Inc.  • 600  Oakwood  Road 
PO  Box  1150  • Watertown,  SD  57201  • USA 
Phone:  (605)  882-4000  • Fax:  (605)  882-1842 
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OUTLOOK 

We  Can  Stop  This! 

There  has  been  a rash  of  serious  and  fatal  chipper  accidents  in  what  for  many  is  the 
early  part  of  the  work  season.  The  circumstances  are  repeated  over  and  over:  a new  re- 
cruit, perhaps  non-English-speaking,  is  working  by  himself.  The  rest  of  the  crew  is  out  of 
eyesight.  The  result  is  tragic,  gruesome  and  intolerable. 

No  client,  no  job,  no  profit  margin  is  worth  a human  life.  It’s  time  to  slow  down,  look 
at  ourselves  and  our  operations,  and  figure  out  how  we  can  fix  this  problem  before  it 
affects  us  directly. 

♦ For  all  chipper  models,  keep  employees'  hands  and  feet  away  from  the  infeed  chute. 
Create  some  other  means  of  disposing  of  small  branches,  rakings,  coconuts,  leaves,  etc. 
Don't  just  tell  employees  to  resist  the  urge  to  try  chipping  it,  give  them  a better  means  of 
getting  rid  of  it. 

♦ Make  sure  the  quick  stopping/reversing  mechanism  is  working  properly  on  your  disk 
chipper.  The  operator  should  be  able  to  push  the  bar  to  reverse  the  rollers. 

♦ Whether  it's  a disk  or  drum  chipper,  make  sure  the  rest  of  the  machine  is  in  proper 
working  order  when  it  goes  out  on  a job. 

♦ Make  sure  the  new  recruit  is  adequately  trained  on  the  proper  operation  of  your  chip- 
per. Part  of  that  training  should  be  a period  of  observation  of  the  employee's  work 
performance  to  make  sure  he  or  she  is  paying  heed  to  the  warnings  and  fully  understands 
the  operations. 

♦ Use  a combination  of  training  tactics — such  as  video,  handouts,  demonstration  and 
practice — to  assure  that  the  lesson  is  learned. 

♦ Train  your  operators  that,  in  most  instances,  it  is  best  to  feed  the  unit  from  the  curb, 
or  right-hand  side. 

♦ Loose  clothing  and  gauntlet-type  gloves  must  not  be  worn. 

♦ Don't  let  a new  person  operate  a chipper  alone  unless  he  has  received  this  training. 

♦ If  you  have  an  old  or  re-painted  chipper,  contact  the  manufacturer  for  replacement 
warning  decals. 

♦ Contact  the  manufacturer  or  the  National  Arborist  Association  (800-733-2622)  to 
obtain  appropriate  training  videos  and  other  training  materials. 

♦ The  fact  that  your  employee  may  not  speak/read  English,  or  may  not  be  able  to  read 
at  all,  does  not  diminish  your  responsibility  as  an  employer  and  fellow  human  being  to 
communicate  policy  and  procedure.  Get  materials  translated,  enlist  the  help  of  bilingual 
employees,  and  emphasize  video  and  demonstration  in  your  training  to  overcome  lan- 
guage or  illiteracy  barriers. 

♦ For  your  benefit  and  to  comply  with  OSHA.  document  all  your  training  thoroughly. 

You  should  know  that  all  your  tomorrow's  can  be  safe  ones,  but  that  this  is  a self- 
fulfilling  prophecy.  The  only  way  you  can  attain  a safe  working  environment  is  by  working 
at  it,  every  day. 


Peter  Gerstenberger. 
Technical  Editor 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations,  standards,  practices,  safety,  innovations,  products  and  equipment.  We  strive  to  serve 
as  the  definitive  resource  for  commercial,  residential,  municipal  and  utility  arborists,  as  well  as  for 
others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the  non-profit  Na- 
tional Arborist  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as 
our  members  in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Made  from  specially 
treated  polyester 
with  a stabilized 
nylon  core  for  high 
strength. 


Very  soft , strong 
and  sized  to 
minimize  climber 
fatigue. 


Larger  size  1/2 " 
diameter  for  easier 
grip  and  climbing. 


Identified  by 
alternating  blue 
and  white  strands 
with  a trademark 
red  and  green 
internal  I.D. 
marker. 


GETAGRIPON 
THE  BEST  THERE  IS 

Introducing  16-Strand 
Samson  BlueStreak 

An  all  new  16-strand  climbing  line  which  is  truly 
a breakthrough  in  rope  design.  It  is 
constructed  with  our  newly  developed 
"ProGard  Finish-Tension  Process" 


At  Samson,  we've 
spent  a lot  of  time 
listening  to  the  people 
who  have  strong  ideas 
about  what  they  want  in 
a climbing  rope:  professional 
arborists.  What  we  learned  lead  to 
the  development  of  the  highest 
quality  16-strand  climbing  line  you 
can  buy.  Extensive  field  testing 
indicates  that,  even  brand  new 
when  most  climbing  ropes  are 
slippery,  BlueStreak  was  easy  to 
climb.  Exceptional  strength,  high 
visibility  and  extreme  durability 
make  BlueStreak  the  professional's 
first  choice.  It  is  ideal  for  the 
"footlock”  climbing  technique  and 
is  available  in  popular  lengths  with 
eye  splices  as  well  as  short  "split 
tail"  lengths. 

Firm  and  round,  it  holds  knots 
exceptionally  well,  and  the  braided 
construction  keeps  it  non-rotational 
for  great  control.  The  distinctive 


Size  Pia.  Weight  per  100  ft.  Average  Tensile 


JLLJLEU *J  AJ<_S  P_LCJJii  AT  1 0 N_S 
1/2"  7.9  lbs.  8,100  lbs. 


color  pattern  makes  climbing  line 
identification  quick  and  easy, 
for  increased  security  on 
busy  job  sites. 

You  now  can  get  the  best 
12-strand  and  the  best  16-strand 
climbing  ropes  from  one  source, 
Samson.  True  Blue  and  Blue 
Streak,  matching  colors  and 
unmatched  quality  and 
performance. 

Samson  offers  a full  line  of 
professional  Arborist  products: 
climbing  and  bull  ropes,  prusik 
lines,  climbing  tails,  spliced 
climbing  lines  and  accessory 
cords.  All  are  proven  in  the 
difficult  world  of  the  professional 
arborist,  and  all  are  available 
through  your  local  Samson 
Arborist  products  supplier.  Just 
ask  for  BlueStreak,  or  contact 
Samson  directly 
for  more 
information. 


r r_u  ej  lu  e_  s_p  ej  m < \JJ  <2_>' * 
1/2"  8.5  lbs.  7,300  lbs. 


Available  Put-ups:  600'  reels,  150' 
ami  120’  polybags 


SAMSON  fi 

The  Strongest  Name  In  Rope  AMINC 

2090  Thornton  Street,  Ferndale,  VVA  98248  Phone:(360)384-4669  Fax:(360)384-0572 
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HOW  OWE  IDEA  CAM  SWEEP 

AIM  ENTIRE  BIDUSTBY. 


AutoSweep  adjusts 
your  swing  speed 
automatically. 


Forty  years  after  inventing  the  first  stump  cutter,  we’ve 
developed  yet  another  cutting  edge  idea.  AutoSweep? 

It  simplifies  stump  cutting  by  adjusting  swing  speed  for 
you.  Automatically.  What’s  more,  it  improves  machine 
performance  by  reducing  engine  stress.  Easier,  more 
productive  stump  cutting  by  Vermeer.  What  a concept. 

Vermeer* 


Vermeer  s global 
network  of  local 
dealers  — tree 
experts  standing 
ready  to  assist 
you  on  your  job 
site,  in  your 
conditions. 


Call  toll-free  at  1-888-VERMEER  for  the  dealer  nearest  you. 

Visit  us  from  around  the  world  at  www.vermeer.com. 


C Vermeer  Manufacturing  Company.  1997 
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OSHA  andTree  Care: 

A View  From  Inside 
and  Outside  the  Agency 

By  Amelia  Reiner? 


In  1970,  Congress  enacted  the 
Occupational  Safety  and 
Health  Act,  and  a new  federal 
agency.  The  Occupational  Safety  and 
Health  Administration  (OSHA),  was 
born.  For  the  first  time,  American 
workers  were  protected  by  the  watch- 
ful eye  of  Uncle  Sam.  The  general 
duty  clause  of  the  Act  mandated  that 
all  employers  were  to  provide  work 
places  free  from  recognized  hazards. 
That  broad  statement  was  further  de- 
fined to  guard  against  exposure  to 
specific  dangers  such  as  lead,  asbes- 
tos, dangerous  machinery  and 
electricity.  Industry  spent  billions  of 
dollars  to  create  safe  work  places. 
Safety  programs  were  written,  safety 
directors  were  hired,  machinery  was 
redesigned  and  air  quality  was  tested 
to  ensure  that  American  workers  did 
not  become  ill  or  injured  while  earn- 
ing their  income,  OSHA  became  so 
entrenched  in  the  workplace  that  it  is 
now  difficult  at  times  to  remember 
that  the  agency  is  only  27  years  old. 
Law's  are  created  in  the  United 
States  to  protect  personal  rights 
and  freedoms  and  the  public  good, 
A college  professor  once  loosely 
described  American  freedom  as 
"‘the  right  to  swing  your  fist  as  far 
and  hard  as  you  like,  as  long  as 
your  fist  never  comes  in  contact 
with  another  person  or  another 
person's  property.” 

In  that  same  vein,  companies  can 
use  heavy  machinery,  but  they  must 
protect  the  employees  required  to 


Cover 

Story 


use  it  from  being  injured  by  that  machin- 
ery. They  can  require  workers  to 
perform  their  jobs  in  high-rise  buildings, 
but  they  must  make  certain  that  the  air 


World  Famous 


Kramer  Equipment  Company 

Established  1947 

1 

When  In  The  Washington 
D.C.  Area,  Visit  World  Famous 
Kramer  Equipment 

'Arborist  Supplies  Since  1947' 

1-800-500-7835 

►New  England  Ropes 
►Excaliber  Carabiners 
►Buckingham 
►Weaver  Leather 
►Snap  Cutr 
►Rain  Gear 
► Porter-Ferguson 
►Weatherguard  Tool  Boxes 
►Samson  Ropes 
►French  Creek  Saddles 
► Klein  Tool 
►Knaack  Jobsite  Boxes 
►Tarpaulins 
►Union  Tool 
►Felco  Pruners  & Saws 
►&  Much,  Much  More 

7835  Richmond  Hwy. 
Alexandria.  VA  22306 
(703)  360-4777 

Fax:(703)360-1065 
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inside  is  safe  to 
breathe.  Police  de- 
partments enforce  the 
laws  that  keep  your 
fists  from  harming 
others,  and  OSHA 
compliance  enforce- 
ment officers  make 
certain  that  employ- 
ers are  doing  all  that 
they  should  to  protect 
the  health  and  safely 
of  workers.  Who 
could  argue  with  that 
concept?  Our  society 
exists  in  an  enlight- 
ened age  in  which  we 
respect  the  value  of 
human  life.  We  do 
not  tolerate  the  sacri- 
fice of  even  one 

individual  for  the  

sake  of  profit  or  pro- 
ductivity. 

When  the  OSHA  inspector  arrives  on 
a job  site,  he  is  fulfilling  a promise  that 
our  society,  through  our  Congress,  has 
made  to  the  workers  among  us.  “Fear  not 
the  factory...  we  will  protect  you...”  It's 
such  a wonderful  ideal. 

Unfortunately,  the  ideal  is  not  the 
working  reality.  Certainly  it  is  some- 
times. Followers  of  the  DeCoster  Egg 
Farms  disaster  have  seen  OSHA's  mis- 
sion carried  out  in  glory.  Poor,  sick 
employees  were  working  on  sewage- 
swamped  ground  and  sleeping  in 
cramped  quarters  under  leaking  roofs. 
To  say  that  the  bathing  facilities  were 
inadequate  is  being  generous.  OSHA  of- 
ficials shut  DeCoster  down  for  a time, 
and  fined  the  company  millions  of  dol- 
lars. The  ultimate  goal  was  to  close 
DeCoster  for  good,  or  force  them  to 
make  some  serious  improvements  to 
their  facility.  Some  people  might  say 
that  if  the  employees  didn't  like  condi- 
tions on  the  egg  farm,  they  should  have 
found  another  job.  But  what  happens 
when  there  is  no  other  work  to  be  found  ? 
If  we  allow  conditions  like  this  to  exist 
in  the  workplace  and  do  nothing  about 
it.  we  allow  other  employers  to  follow 
suit,  and  before  long,  skilled  and  un- 


When someone  in  the  tree  care  in- 
dustry has  an  accident,  it  is  very 
likely  to  be  a big  one — the  kind  of  ac- 
cident that  leaves  wives  widows  and 
children  orphans.  OSHA  would  not 
have  targeted  the  tree  care  industry 
as  one  of  the  most  hazardous  indus- 
tries in  the  United  States  if  everything 
in  the  world  of  tree  care  were  as  safe 
and  sweet  as  a Sunday  afternoon 

yy 

lemonade  with  the  neighbors. 


skilled  labor  alike  will  have  no  place 
to  work  safely.  This  is  why  OSHA  be- 
came necessary  in  the  first  place. 

So  why  is  there  so  much  criticism  of 
OSHA?  Why  did  the  Cato  Institute  call 
for  the  agency's  closure,  and  why  have 
so  many  bills  calling  for  OSHA  reform 
been  introduced  to  Congress?  It's  rela- 
tively easy  to  see  from  the  outside.  In  the 
commercial  tree  care  industry,  employ- 
ers complain  about  the  never-ending, 
ever-burdensome  paperwork  require- 
ments. They  complain  about  citations 
written  for  improperly  marking  a form  or 
filing  a report  late.  Others  complain  of 
OSHA's  inconsistency.  A company 
owner  and  National  Arborist  Association 
member  suffered  the  fatality  of  an  em- 
ployee late  one  Saturday  afternoon  in  an 
incident  that  was  ultimately  determined 
to  be  a freak  and  tragic  accident.  The  em- 
ployer was  not  found  liable  in  any  way. 
Immediately  after  the  accident,  the  em- 
ployer did  everything  he  was  supposed  to 
do.  The  crew  foreman  performed  CPR 
while  the  employer  called  911.  The  po- 
lice and  paramedics  came,  and  the  victim 
was  transported  to  the  local  hospital.  For- 
tunately, the  victim  probably  never  even 
knew  he  had  fallen  from  the  tree.  The 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


1987  Ford  F800  Crew  Cab  Dump  ?.& 

Diesel,  Auto  39.000  Miles:  $14,500 


1 984  Mack  TtiAxle  Wit h Prentice  1 30  (4)  Mack  $ I n ternaf  I Grapp le Truck s 

Log  Loader: $28,500  Prentice  & Hawk  Wilti  Diesel  Pony  Mo- 

tors To  Run  Units  $14,500  - $19,500 


1985  Ford  V8  Sspd  2spd  With  7-Ton  1989  Ini.  $2674  Cummins  315: 8Spd.. 

Pitman  Crane  56’  Hook  Height:  Tandem  Tractor  with  11  Ton  Hiab  (5)  Under  CDL  Ford  & Int.;  Crew  Cabs, 
$24,500  Knuckleboom  Crane $46,500  Stakes  or  Utility  Bodies  ...  Call  for  List 


1988  Chev.;  8.2  Diesef  Allison  Auto 
4 Ton  Hiab  with  Grapple.  12’  Dump 
Body  $27,50 


1993  Ford  F700  Cummins  diesel,  6 Spd. 
with  Versalift  V0  50  Bucket,  Sleet  Rat 
Bed.  17.500  Miles.  Like  Uw  S53.500 


1981  Inn,  2554;  DT466.  13  Spa  w 15  1901  Mack  R685ST  237  6 Spd  With  8- 
Ton  PO  TC150  CFane.  90'  Hook  Height  Ton  National  Crane  4T-28  38'  Hook 


(3)  Ford,  Chevy,  Int;  Gas-Diesel  16-24* 
Van  Body  with  Lift  Gates  . ..Calliof  List 


'■  ■ -1 

{2)  1988  GMC  4x4's;  8 2 Diesel;  5 SpdV2 
Spd  Transfer:  35.000#  GVW:  Chassis  £ 


1994  F600  4x4:  Cummns  Dresel;  5 Spd/2 
! Dump  Spd  Transfer,  16"  Flatbed  w.r  Bed  Winch: 
$11,900  6,000  Ong.  Miles.  Like  New  $37,500 


1986  Ford  F8000;  CAT  3200  Allison  Auto  . 
14'  Bed  w It  Ton  Effer  Knuckleboom.  27 
Side  Reach  «/  Remole  Coniroi  $44 , 500 


(4)  Other  4x4  Diesel  Trucks  In  Stock, 


(15)  Material  Handling  Buckets  in  Stock 

41  , 42  . 43\  50  & 55  : Holan.  Asplundh 
Telelect.  Teco.  Etc Call  for  List 


(20)  HIAB;  1MTCO;  National;  Etc 
Knucklebooms  Unmoumed  Or  Mounted 

$4,500  And  Up 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  ■ CALL  FOR  CURRENT  INVENTORY 


1967  GMC:  VS;  5 Speed  ■ 2 Speed:  Holan  50' 
Bucket;  10'  Dump  Chip  Box  $29,500 


Digger  Derricks  In  Stock  I Single  £ (10)  Chip  Body  Dumps  in  Stock;  Call 


(10)  32'  to  42r  Bucket  Trucks;  Gas  & (30}  t Tor  Buckets;  28'  to  36'  In  Stock 


fandem 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phlla.  Area)  19440 

(215)  721-4444 


Truck  & Equipment  Sales 
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“ OSHA  does  not  profess  to  he  the 
expert  on  the  safety  requirements  of 
every  industry,  and  it  is  much  easier 
to  write  standards  that  truly  protect 
the  worker  when  industry  cooper- 
ates. OSHA  relies  on  the  people  who 
perform  specific  job  duties  every  day 
to  help  make  their  own  work  safer.  ’ 


Cover 


company  owner  notified  the  victim's  fam- 
ily and  the  other  employees  that  Saturday 
night,  and  then  tried  to  call  OSHA  to  no- 
tify them  of  the  fatality.  The  telephone  at 
the  local  OSHA  office  rang,  and  rang,  and 
rang.  Nobody  answered.  The  owner  left  a 
message  with  his  insurance  agent,  who 
was  camped  on  his  doorstep  the  follow- 
ing Monday.  All  day  Sunday,  the  owner 
tried  to  call  OSHA.  Still,  the  phone  rang 
unanswered.  When  someone  finally  did 
answer  the  phone,  on  Monday  morning, 
an  OSHA  compliance  enforcement  officer 
was  immediately  dispatched.  After  in- 
specting the  job  site  and  review  ing  police 
reports,  the  inspector  agreed  with  the  po- 
lice: The  employer  was  not  at  fault  in  this 


accident.  The  inspector 
then  proceeded  to  write 
a citation  for  failing  to 
inform  OSHA  about 
the  fatality  within  24 
hours  of  the  incident.  A 
second  citation  was 
written  for  a damaged 
piece  of  equipment, 
unrelated  to  the  inci- 
dent, which  sat  in  the 
employer's  office 
awaiting  repair.  The 
total  cost  of  the  citation 
ran  into  thousands  of 
dollars. 

From  the  outside 
looking  in,  this  is  just 
another  example  of  an  overly  aggressive 
and  uncooperative  OSH  A picking  on  the 
tree  care  industry.  The  picture  is  entirely 
different  from  within  OSHA,  which 
views  the  tree  care  industry  as  inher- 
ently  dangerous.  Accidents  are  serious 
and  occur  all  too  often.  While  other  in- 


dustries deal  with  chemical  burns,  air 
quality  and  carpal  tunnel  syndrome,  the 
tree  care  industry  contends  with  death 
more  often  than  we'd  like  to  admit. 
These  are  gruesome  deaths  caused  by 
electrocution,  falls  from  great  heights 
and  chipper  accidents.  If  you  do  not  al- 
ready know  the  horror  of  a chipper 
accident,  hope  that  you  never  find  out. 
When  someone  in  the  tree  care  indus- 
try has  an  accident,  it  is  very  likely  to 
be  a big  one — the  kind  of  accident  that 
leaves  wives  widows  and  children  or- 
phans. OSHA  would  not  have  targeted 
the  tree  care  industry  as  one  of  the  most 
hazardous  industries  in  the  United 
Stales  if  everything  in  the  world  of  tree 
care  were  as  safe  and  sweet  as  a Sun- 
day afternoon  lemonade  with  the 
neighbors. 

When  enforcing  regulations  for  such 
a dangerous  profession,  it  is  not  unrea- 
sonable to  expect  that  the  local 
compliance  officer  might  have  little 
sympathy  when  he  finds  one  of  your 
climbers  in  a tree  without  a hard -hat. 
Certainly  if  we  see  OSHA  as  the  big, 
bad  wolf  at  the  door,  be  assured  that 
OSHA  sees  tree  care  company  owners 
as  the  wicked  stepmother. 

The  dilemma  for  both  sides  is  how 
to  find  the  middle  of  the  road.  Yes,  tree 
care  is  a hazardous  profession.  If  an  em- 
ployer has  truly,  negligently  ignored 
OSHA  regulations  and  ANSI  standards 
and  thereby  allows  an  employee  to  be 


MONEY  $ NG  IDEA: 

Compare  us  with  PVC,  other  pipe! 


Tube  irrigation  saves  up  to  2/3  labor  over  flood  methods! 
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THi  rtrritim  t«  in  tki  tvw 

Others 

Biodegradable? 

YES 

NO 

Controls  water  flow? 

YES 

NO 
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YES 

NO 

Need  not  be  removed? 

YES 

NO 
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YES 

NO 

Esthetic  color 

Green 

White/Black 
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TECHNOLOGY 


CHOICE 


| 21  st  Century  Technology 

Extensive  use  of  advanced  technologies 
and  state-of-the-art  manufacturing 
techniques  make  the  FM  101 2/101 3s 
the  most  modern,  durable  engines  in 
their  power  class. 


& 


| Meets  Stringent  Emission  Standards 

Capable  of  generating  pressures  over 
1200  bar,  the  FM  1012/1013  $ highly 
efficient  fuel  injection  system  meets  all 
emerging  standards  including  CARB, 
EPA  and  EURO. 


I "Long  Maintenance  Intervals 
Maximize  My  Uptime." 

Its  completely  new  design  significantly 
extends  the  intervals,  up  to  500  hours 
for  oil  and  filter  changes,  while 
simplifying  routine  maintenance. 


| Seen,  But  Barely  Heard 

Innovative  human  factor 
engineering  has  dramatically 
reduced  vibration  and  noise 
emission  levels. 


I Integrated  Or  External 
Cooling  System- 
The  Choice  Is  Yours 

Versatile  cooling  system 
options  let  you  tailor 
the  FM  1012/1013$  to 
meet  your  individual 
power  needs. 


Designed  to  meet  the  most  demanding 
performance  and  environmental  standards 
well  into  the  21st  Century,  the  totally  new  FM 
1012/1013  liquid-cooled  diesel  engines 
provide  the  ultimate  in  smooth,  quiet,  low- 
maintenance,  low-emission  operation. 

The  product  of  multiple  technological 
breakthroughs,  the  FM  1012/1013S  offer  a 
choice  of  integrated  or  external  cooling 
systems  and  feature  an  advanced  high 
pressure  fuel  injection  system  that  makes 


them  the  most  economical,  reliable  engines 
in  the  60  to  260  HP  class.  And,  like  all  Deutz 
products,  the  FM  1012/1013s  are  backed  by 
a worldwide  network  of  service  dealers  in 
over  150  countries. 


To  discover  how  advanced 
technology  and  choice  can  help 
you  meet  the  demanding  standards 
of  the  future,  call  us  today.  ^ 


3883  Steve  Reynolds  Blvd. 
Norcross,  GA  30093 
1-770-564-7100 
FAX  1-770-564-7222 
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injured  or  die,  then  she  deserves  what- 
ever citation  she  gets  from  OSHA.  Yet 
there  are  many  employers  out  there, 
probably  the  majority  of  employers,  who 
go  to  great  lengths  to  ensure  the  safety 
of  their  crews.  They  utilize  training  pro- 
grams, such  as  NAA's  Tailgate  Safety 
or  Electrical  Hazards  Awareness  Pro- 
gram. They  teach  climbers  how  to  tie 
proper  knots  and  secure  themselves  in  a 
tree.  They  teach  safe  climbing,  and  show 
videos  on  proper  use  of  chippers  and 
chain  saws.  They  discipline  employees 
who  do  not  use  safe  work  practices. 
Still,  accidents  happen  because  even  the 
most  well-intentioned  employers  can't 
be  on  every  job  site  all  the  time.  They 
can  teach,  but  they  can't  look  over  ev- 


ery employee's  shoulder,  forcing  him  to 
use  good  judgment  every  step  of  the 
way.  This  is  why  it  is  so  distressing 
when  an  OSHA  inspector  shows  up  on 
a safe  job  site  and  writes  up  several 
thousands  of  dollars  worth  of  citations 
for  violations  that  are  not  applicable  to 
their  operations. 

We  can  only  speculate  on  what  it  must 
be  like  to  work  for  OSHA.  Certainly 
some  requirement  of  the  job  forced  that 
inspector,  and  many  like  him,  to  write 
those  citations.  Wfe  can  only  speculate 
on  what  it  must  be  like  to  work  for 
OSHA.  because  OSHA  field  inspectors 
declined  several  requests  for  interviews. 
The  common  answer:  “You'll  have  to 
talk  with  ray  boss."  Understandable,  but 
supervisors  did  not  return  calls. 

Imagine  for  a moment  that  you  are  the 
field  inspector.  What  motivates  you? 
W'hat  frustrates  you?  We  can  guess  that 
the  same  bureaucracy  that  burdens  those 
governed  equally  burdens  those  that  must 
carry  out  their  missions.  The  code  of  fed- 


eral labor  regulations  is  long  and  can  be 
difficult  to  decipher.  It  is  not  always  per- 
fectly clear.  There  are  apparent 
contradictions.  As  we  in  the  commercial 
tree  care  industry  know,  many  situations 
do  not  fit  neatly  under  any  specific  regu- 
lation. 

For  the  sake  of  argument,  consider  that 
every  inspector  is  just  doing  the  job  and 
really  believes  that  he  or  she  is  making 
this  world  a better  place  in  which  to  work. 
Understand,  too.  that  compliance  offic- 
ers can  be  evaluated  on  the  number  of 
citations  they  w rite.  If  the  job  site  is  safe 
for  tree  workers,  and  OSHA  has  achieved 
its  goals,  the  compliance  officer  would 
not  have  many  citations  to  write.  When 
evaluation  time  comes,  it  might  look  as 
if  somebody  hasn't  been  doing  his  job. 
Heaven  forbid  that  incognito  new's  crews 
start  following  OSHA  inspectors  with 
hidden  cameras  and  expose  to  the  world 
that  tax  dollars  are  spent  on  lazy  compli- 
ance officers.  Maybe  Congress  will  cut 
funding  for  OSHA  if  it  works  too  well  and 
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isn't  needed  so  much  any  more.  Perhaps 
it  better  to  just  write  the  citation. 

There  are  people  at  OSHA  who  do 
care  about  more  than  citations.  There 
are  people  that  work  very  hard  to  write 
regulations  that  make  sense  and  create 
programs  that  will  help  employers  and 
OSHA  work  cooperatively.  David 
Wallis,  a standards  writer  and  senior 
electrical  engineer  with  OSHA  in 
Washington,  D.C.,  was  very  willing  to 
discuss  the  standards  writing  process. 
Wallis  was  particularly  helpful  in  de- 
scribing the  history  of  29  CFR 
1910.269.,  more  commonly  known  as 
the  “vertical  standard,"  w hich  very  spe- 
cifically regulates  line  clearance  tree 
trimming  operations. 

In  1987.  The  Edison  Electric  Insti- 
tute (EEI)  strongly  suggested  that 
OSHA  write  a standard  for  electrical 
power  generation.  EEI  presented  a draft 
standard  which  OSHA  adapted  into  its 
own  language. 

One  particular  paragraph  was  written 


to  deal  w ith  line  clearance  tree  trimming 
operations.  When  Wallis  and  his  col- 
leagues wrote  this  section,  the  relied 
largely  on  the  American  National  Stan- 
dards Institute  (ANSI)  Z1 33  standard  for 
the  tree  care  industry.  Wallis  also  en- 
listed the  help  of  the  National  Arborist 
Association  (NAA),  and  worked  closely 
with  Robert  Felix,  who  was  executive 
vice  president  of  NAA  at  that  time.  To- 
gether. the  three  organizations  reached 
a consensus  on  a draft  that  would  be 
reasonable  and  appropriate  for  all  par- 
ties concerned. 

Wallis  noted  that  it  can  be  difficult  to 
draft  standards  when  two  different  indus- 
tries must  work  closely  together.  The 
needs  of  each  industry*  can  be  very  differ- 
ent. Therefore,  w hat  is  reasonable  for  one 
party  might  not  work  for  the  other.  For 
example,  the  vertical  standard  has  a CPR 
training  requirement  for  Field  personnel. 
This  is  not  a difficult  requirement  for  the 
utility  industry,  which  tends  to  maintain 
long-term  relationships  with  employees. 


Six  hours  of  training  for  new  hires  w ith  a 
retraining  every  three  years  does  not  gen- 
erally present  a burden  for  utilities.  In  the 
commercial  tree  care  industry,  however, 
where  there  is  very  high  crew  turn-over, 
a CPR  requirement  for  every  crew  mem- 
ber upon  hire  is  difficult.  When  field 
personnel  tend  to  change  jobs  within  12 
months  of  hire,  the  constant  CPR  training 
is  expensive  and  inefficient.  In  many 
cases,  the  employee  is  no  sooner  trained 
than  he  or  she  leaves  the  job.  and  some- 
times the  profession,  altogether.  The 
employer  must  start  all  over  again.  By 
working  together,  OSHA.  the  NAA,  and 
EEI.  w ere  able  to  reach  a reasonable  com- 
promise. Two  trained  CPR  members  on 
every  crew,  trained  within  three  months 
of  hire. 

W;allis  further  noted  that  OSHA  gener- 
ally appreciates  the  cooperation  of  the 
industry  being  regulated.  OSHA  does  not 
profess  to  be  the  expert  on  the  safety  re- 
quirements of  every  industry,  and  it  is 
much  easier  to  write  standards  that  truly 
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protect  the  worker  when  industry  cooper- 
ates. OSHA  relies  on  the  people  who 
perform  specific  job  duties  every  day  to 
help  make  their  own  work  safer.  Wallis 
admitted  that  there  are  times  when  OSHA 
isn't  certain  about  which  standards  should 
apply  to  the  tree  care  industry.  When 
asked  about  logging  standards  that  are 
sometimes  inappropriately  referenced  for 
commercial  tree  care.  Wallis  indicated 
that  there  is  not  yet  a consensus  within 
OSHA  about  how\  when  or  if  logging  rules 
should  apply  to  commercial  tree  care.  For 
clarification,  he  referred  me  to  two  writ- 
ers of  logging  standards,  who  did  not 
respond  to  a request  for  an  interview. 

For  the  record,  the  National  Arborist 
Association  firmly  believes  that  logging 


standards  do  not  and  should  not  apply 
to  commercial  tree  care.  If  Federal 
OSHA  cannot  come  to  a decision  on 
which  standards  really  apply  to  whom, 
it  must  be  incredibly  difficult  to  enforce 
those  same  standards. 

The  need  for  compliance  officers  to 
be  better  trained  in  the  standards  that 
should  apply  to  the  commercial  tree  care 
industry  is  evident.  It  is  also  evident  that 
there  are  many  employees  w ho  perform 
tree  work  who  could  be  better  trained, 
or  who  could  take  their  training  more  se- 
riously. Organizations  such  as  the  NAA 
have  worked  with  OSHA  in  the  past  to 
create  practical  standards,  and  will  do 
so  again.  The  NAA  has  also  helped  fight 
every  improper  or  unreasonable  citation 
brought  to  its  attention,  and  will  do  so 
again.  Many,  many  voices  have  called 
for  OSHA  reform  in  the  last  several 
years.  It  is  an  inefficient  agency  which 
could  only  benefit  from  a new’  approach 
to  its  mission.  Politicians  are  debating 
the  issue  now’.  Several  members  of  Con- 


gress have  called  for  OSHA  reform, 
while  others  have  fought  reform  every 
step  of  the  way.  As  all  of  this  is  hap- 
pening, climbers  are  going  to  work 
every  day  and  making  choices  about 
their  own  safety.  Will  they  or  will  they 
not  wear  hard-hats  on  this  job?  Will  they 
or  will  they  not  only  feed  brush  into 
chippers  from  the  side?  Will  they  or  w ill 
they  not  work  w ithin  full  view'  or  hear- 
ing distance  of  fellow'  crew-members? 
Are  they  ever  too  busy  to  work  safely? 

In  the  end,  regulations  will  be  writ- 
ten and  training  programs  will  be 
implemented,  and  politicians  and  small 
business  owners  will  have  a lot  to  say 
about  what  must  be  done  for  American 
workers.  Regardless  of  w ho  does  what, 
today  and  every  day,  the  person  most 
responsible  for  your  safety  and  the 
safety  of  your  crewr  is  you. 

Amelia  Reinert  is  deputy  executive 
director  of  the  National  Arborist  Asso- 
ciation. TCI 
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ArborG  rip 


Balanced, 
textured 
top  handle 


Thumb  grip 


Throttle  finger 
support 


Built-in 
rope  ring 


*jAir  Injection 


Crown 

Commitment 

15-day  satisfaction 
guarantee 


Introducing  the  335XPT  arborist  saw,  built  for  life  in  the  trees.  Its  light 
and  balanced,  and  features  our  exclusive  ArborGrip"  a textured  handle 
with  thumb  and  throttle  finger  supports  to  give  you  a stronger  grip  for 
better  control.  Plus,  its  snag-free  shape  and  built-in  rope  ring  make  it 
a cinch  to  haul  up.  Now  nobody  is  more  committed  to  the  arborist 
than  Husqvarna.  We  offer  a full  line  of  specially  designed  safety  gear, 
and  are  proud  to  sponsor  ArborMaster  training  programs.  To  find 
your  nearest  Husqvarna  Power  Retailer,  just  call  1-800-HUSKY  62.  For 
information  about  ArborMaster,  call  770-934-4745. 


G)  Husqvarna 

Over  308  Years  of  Superior  Value 


Use  of  chain  saws  in  trees  should  only  be  done  by  professionals  with  specific  training 
©1997  Hutqvtrru 


www.husqvarna.com 
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MANAGEMENT  EXCHANGE 


Negotiate  Discounts  and 
Payment  Terms  Successfully 

By  Mark  E.  Battersby 


Quite  simply , a 
chain  store  operation 
that  sells  trees  and 
shrubs  may  be  able  to 
purchase  them  at  a 
much  lower  price  than 
a small  business.  But 
unless  the  seller  has  a 
firm  basis  for  those 
lower  prices , such  as 
quantity  discounts , the 
small  tree  care  busi- 
ness might  have  a 
basis  for  a lawsuit. 
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Negotiate  a discount?  Negoti- 
ate payment  terms?  When 
ever  I suggest  this  to  small  busi- 
ness owners,  I hear  similar  reservations: 
♦ “But,  I respect  my  suppliers  too  much 
to  attempt  to  reduce  their  prices/’ 

♦ “If  l ask  for  terms,  my  suppliers  will 
doubt  my  ability  to  pay/’ 

♦ “I'm  not  big  enough  to  demand  a dis- 
count from  my  suppliers/’ 

Sound  familiar?  Far  too  many  tree 
care  professionals  seem  to  want  to  be 
“best  friends"  with  their  suppliers  rather 
than  run  a successful — and  profitable — 
tree  care  or  landscaping  business. 
Surprisingly,  many  suppliers  point  out 
that  negotiating  is  rarely  needed.  After 
all,  those  suppliers  need  even  the  small- 
est tree  care  business  in  order  to  survive. 
So,  instead  of  negotiating,  simply  ask. 

What  Should  You 
Ask  For? 

Everyone  should  be  aware  that  negoti- 
ating or  even  asking  for  belter  payment 
terms  or  trade  discounts  is  not  a sign  of 
an  under-funded  or  financially  troubled 
business.  Rather  it  is  the  sign  of  a busi- 
ness owner  who  is  fully  aware  of  how 
business  is  conducted  and  profits  insured. 
Think  about  payment  terms  for  example. 

Many  small  business  owners  com- 
pletely bypass  sales  reps  to  deal  directly 
with  suppliers.  And  if  that’s  the  way  you 
operate,  and  your  business,  is  flourish- 
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ing,  then  congratulations*  You  have  suc- 
ceeded despite  never  negotiating  eitP^ 
prices  or  terms  with  suppliers.  But 
what  price? 

Dealing  with  reps  almost  automa 
cally  means  that  your  tree  care  operation 
buys  at  the  wholesale  rather  than  thv 
retail  price.  Those  reps  and  oihe 
middlemen  have,  in  essence,  done  the 
negotiating  with  the  supplier  for  you— 
and  added  their  profit  onto  the  price  that 
they  charge  their  customers. 

Looking  at  it  from  the  producer’s, 
manufacturer’s  or  nursery’s  viewpoint, 
they  either  sell  all  of  their  output  to  a 
middleman  at  one  special  quantity  price 
or  they  have  two  prices,  a wholesale 
price  for  the  middleman  and  another, 
higher  price  for  any  sales  made  directly 
to  customers. 

i%When  I first  started,  1 didn't  realize 


howr  much  latitude  l have  to  negotiate — 
[ was  just  glad  that  the  reps  came  around 
at  all/'  says  John  Peters,  the  owner  of 
Leafy  Yards  Inc*,  in  Columbus,  Ohio* 
He  long  ago  discovered  that  any  busi- 
ness owner  can  negotiate  and,  what’s 
more  it  can  be  done  pleasantly. 


Quantity  Discounts 

The  criteria  used  by  many  suppliers 
for  granting  a quantity  discount  is  usu- 
ally quite  simple:  how  many  units  or 
how  much  by  dollar  value  will  you  pay 
for  the  order? 

The  government  has  established  rules 


and  regulations  to  level  the  playing  field 
when  it  comes  to  offering  discounts.  For 
the  record,  the  Robinson-Patman  Act  is  a 
long  and  complicated  piece  of  legisla- 
tion— a delight  for  attorneys  and  a horror 
for  most  litigants.  It  was  designed  to  pro- 
tect individual  competitors  against  the 
unfair  or  discriminatory  trade  practices  of 
other  competitors.  Quite  simply,  a chain 
store  operation  that  sells  trees  and  shrubs 
may  be  able  to  purchase  them  at  a much 
lower  price  than  a small  business.  But 
unless  the  seller  has  a firm  basis  for  those 
lower  prices,  such  as  quantity  discounts, 
the  small  tree  care  business  might  have  a 
basis  for  a lawsuit. 

Payment  Terms 

Thus  far.  qualifying  as  a reseller  for 
a trade  discount  and  buying  larger  quan- 
tities in  order  to  qualify  for  quantity 
discounts  is  fairly  straightforward  and 
requires  few  negotiating  skills.  Even 
taking  advantage  of  special  promotional 
discounts  is  simply  a matter  of  asking 
for  them.  However,  real  negotiating 
skills  may  come  in  handy  to  get  any 
supplier  to  change  his  payment  terms. 
Fortunately,  lengthy  negotiation  is  not 
the  norm  here  either. 

When  you  receive  an  invoice  for 
goods  you  probably  either  pay  it  imme- 
diately or  postpone  paying  for  it  until 
funds  are  available.  A few  owners,  usu- 
ally inadvertently,  take  advantage  of  the 
payment  terms  stated  on  the  invoices. 

According  to  Cecil  J.  Bond,  author  of 
Credit  And  Collections  For  Your  Small 
Business  (TAB  Books,  1989),  the  term 
“Net  30  Days"  is  about  as  basic  as  pay- 


ment terms  get.  It  means  that  the  sup- 
plier does  not  offer  any  discount  and  the 
business  has  30  days  from  the  invoice 
date  to  pay. 

On  the  other  hand,  payment  terms 
such  as  “Two  Percent,  10  days/Net  30," 
means  that  you  will  enjoy  a two  percent 
discount  by  paying  the  invoice  within 
10  days  from  the  invoice  date.  The  “Net 
30  Days"  still  means  that  you  have  30 
days  from  the  date  of  the  invoice  to  pay 
the  total  amount. 

If  your  business  is  one  of  those  that 
automatically  pays  each  invoice  when 
it  comes  in.  do  you  take  advantage  of 
this  discount?  Or,  more  to  the  point,  are 
you  aware  of  how  much  you  can  save 
with  a prompt  payment? 

Financing  your  business  is  a matter  of 
trade-offs.  If  you  w ithdraw  money  from 
an  interest-earning  account  to  pay  for 
merchandise,  you  have  a “cost"  in  the 
amount  of  the  interest  lost  until  the  cus- 
tomer pays  for  the  merchandise  and  the 
money  is  once  again  back  in  the 
interest-earning  account. 

If  money  is  borrowed  in  order  to  pur- 
chase that  merchandise,  there  is  an  interest 
cost.  The  interest  cost  runs  between  the 
time  the  money  is  borrowed  and  the  goods 
paid  for  until  they  are  eventually  sold  and 
the  borrowed  money  repaid. 

With  a purchase  of  $1,000  in  mer- 
chandise. the  supplier  is  offering  a 
discount  of  $20  if  you  use  your  money 
for  that  10  day  period  rather  than  his. 
Of  course,  if  you  borrowed  that  $1,000 
at  10  percent  interest  it  would  cost  you 
$2.70  for  that  10-day  discount  period. 

Thus,  with  the  two  percent,  10  day 
payment  terms,  the  borrower  would  re- 
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WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 
WITHOUT 
RE-SHARPENING! 
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like 
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RAPCO 


, WORLD’S  FINEST! 
INDUSTRIES  INC. 


SALES  BY  RAPCO  MARKETING  INC 
PO  BOX  5219 
VANCOUVER.  WA  98668*5219 

PHONE:  1-800-959-6130  FAX  360-573-0046 
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Introducing... 

0[acfiator 


The  Ultimate  Stump  Grinder  Tooth 
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ceive  a $20  discount  on  that  $ 1 ,000  pur- 
chase while  paying  $2.70  in  interest  on 
the  borrowed  money.  Using  borrowed 
money  (10  percent  interest)  to  pay  at  the 
end  of  the  30  day  payment  period  would 
save  the  tree  care  business  $8.10  in  in- 
terest costs. 

Negotiating  payment  terms  can  be  as 
easy  as  taking  advantage  of  existing 
terms  already  offered  by  your  suppliers. 
Or,  you  may  want  to  play  one  supplier 
off  against  the  other.  In  other  words, 
base  your  purchasing  decisions  on  the 
bottom-line  cost  of  the  goods  ordered. 

Another  good  negotiating  strategy  for 
obtaining  better  payment  terms  involves 
the  financial  health  of  the  tree  care  busi- 
ness. Many  suppliers  only  offer  payment 
terms  such  as  C.O.D.  (cash  on  delivery) 
or  R.O.G.  (receipt  of  goods)  to  small  or 
startup  operations.  After  a while  those 


payment  terms  may  be  relaxed — but 
usually  only  if  the  business  owner  re- 
quests better  terms. 

Better  Credit  = 

Better  Prices 

Surprisingly,  negotiating  doesn't  re- 
quire bullying.  Of  course,  many 
suppliers  are  in  the  driver’s  seat.  You 
need  them  as  much  as  they  need  one 
more  small  business.  Even  so,  negotiat- 
ing for  better  payment  terms  may  only 
require  completing  a credit  application. 

A credit  rating  established  by  one  of 
the  major  credit-rating  bureaus  such  as 
Dun  & Bradstreet,  TRW  and  others 
should  help  you  negotiate  better  pay- 
ment terms.  Referring  the  supplier  to 
that  rating  is  often  enough  to  stop  hav- 
ing to  pay  at  the  time  of  your  order. 

For  those  that  are  not  included  among 
the  over  975,000  businesses  rated  by  the 
major  credit-rating  agencies  and  who 
may  be  reluctant  to  give  anyone,  let 
alone  a supplier,  a look  at  the  your  fi- 
nancial statements,  rest  assured,  you  are 


not  alone. 

Many  suppliers  will  accept  the  refusal 
to  provide  Financial  statements  if  it  is  a 
long-standing,  blanket  policy — not  one 
just  dreamed  up  in  an  effort  to  obtain 
credit  or  better  payment  terms.  Even  the 
credit-rating  agencies  accept  a business's 
long-standing  policy. 

Arranging  with  a banker  or  accountant 
to  field  credit  questions  is  one  alternative. 
Professionals  will  provide  only  the  infor- 
mation that  you  allow  them  to  convey. 
Thus,  the  supplier  is  not  left  out  in  the  cold 
when  it  comes  to  determining  the 
operation's  credit- worthiness.  Once  again, 
however,  the  owner  must  ask  the  supplier 
for  better  trade  terms  and  work  with  them 
to  prove  his  credit  worthiness. 

Fortunately,  negotiation  is  frequently 
only  a matter  of  asking  politely.  The  re- 
sults on  the  bottom-line  can  be  quite 
startling. 

Mark  E.  Battersby  is  a tax  and  finan- 
cial advisor  to  small  businesses.  His 
syndicated  w eekly  column  appears  in 
newspapers  nationwide.  |'(| 


When  you  need  strong  tree  crotch 
support,  remember  the  3R's... 


V*einforce  ••• 

ooo  ttie  crotch  of  a tree  with  a prefabri- 
cated TREE-CROTCH  Grip  from  Pre- 
formed Line  Products.  TREE-CROTCH 
Grips  are  manufactured  from  heavy 
coated  galvanized  steel,  and  have  a 
strength  capacity  of  5,000  lbs.  to  pro- 
vide consistent  reinforcement  for  high 
stress  areas. 

The  TREE-CROTCH  Grip  comes  in 
three  sizes.  20",  30",  and  36",  to  ac- 
commodate short  tree  crotch  lengths. 


I*educe  ••• 

m«  costs  by  eliminating  the  need  for 
common  grade  cable  inventory  and 
labor  intensive  serving  methods. 
TREE-CROTCH  Grips  are  easily 
installed  and  do  not  require  any 
special  tools,  so  chances  of  work- 
manship errors  are  reduced. 

The  specially  designed  captive  loop 
holds  the  thimble  securely  in  place, 
eliminating  lost  parts  and  making  the 
overall  appearance  neat  and  uniform. 


I*elax 


•••TREE-CROTCH  Crips,  like  all 
PREFORMED  “ products,  are  lab-tested 
and  performance  proven  to  maintain  a 
standard  of  excellence  unmatched  in 
the  industry. 

Remember  the  3 R's 

O Reinforw  the  tree  crotch. 

O Reduce  costs,  installation  time. 

and  workmanship  error. 

O Relax  knowing  you've  chosen 
a quality  PREFORMED  product. 


PO  Box  91129  • CLEVELAND.  Ohio  44101  • (216)  461-5200 

Contact  the  PREFORMED  distributor  in  your  area  for  more  information. 

C1991  Preformed  Line  Products  AH  rights  reserved 
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When  it  comes  to 
insurance,  CNA  looks 
at  businesses  from  all  perspectives.  In  fact, 
CNA  has  been  designing  customized  programs 
for  more  than  25  years.  We  even  have  one 
that's  pruned  to  the  exact  needs  of  the 
tree  care  industry.  Its  more  than  basic 


property  protection, 
it  offers  coverages 
for  underground  storage  tank  pollution,  trans- 
portation of  designated  pollutants,  other  limited 
pollution  and  pesticide/herbicide  applicator. 

To  see  how  we  can  branch  out  for  your 
business,  call  1 -800-CNA-624  1 . 


THE  TREES? 


CNA 


(£r& 

1U 


WE  KNOW  YOUR  BUSINESS'” 


This  program  it  underwritten  bv  one  or  more  of  ihe  (.NA  property  casualty  companies  CNA  is  a registered  service  mark  of  the  ( NA  I manual  Corporation 
This  advertisement  is  not  a contract  Only  the  policy  can  provide  the  actual  description  of  services,  terms  conditions  and  exclusions 
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CUTTING  EDGE 


New  Products  & Services 


SwapLoader,  a manufacturer  of  hook-lift  hoists,  has 
been  awarded  a U.S.  patent  for  the  dual-capacity  of  its 
Model  SL-241  BHD,  a model  designed  for  medium-duty 
trucks  with  96  inches  cab-to-axle.  The  hoist  has  two 
hydraulic  cylinders  that  are  sized  to  load  a maximum, 
evenly  distributed  payload  of  18,000  pounds.  The  maxi- 
mum dumping  capacity  is  24,000  pounds.  The  hoist 
design  promotes  front  end  stability  while  onloading  a 
rated  load.  For  more  information,  contact:  SwapLoader 
U.S. A.,  Ltd,  1800  NE  Broadway  Ave.,  Box  D,  Des 
Moines,  Iowa  50316-0386.  Phone/Fax:  515-266-3042.  E- 
mail:  swapidr@nefins.net. 
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The  newly  introduced  Shur-Foot  Stabilizer,  constructed 
of  heavy-duty  aluminum,  attaches  to  the  bottom  of  any 
type  or  brand  of  extension  or  straight  ladder  con- 
structed of  metal  or  fiberglass.  It  provides  a 
self-leveling, 
four-point,  non- 
skid  footprint  that 
will  bring  the  lad- 
der to  a secure 
position  every 
time.  A standard- 
duty  model  is 
designed  to 
handle  up  to  2,900 
pounds  and 
meets  or  exceeds 
OSHA  and  ANSI 
standards  for  per- 
formance. A 
heavy-duty  ver- 
sion with  a 
capacity  of  up  to 
7,900  pounds  is 
also  available. 

For  more  informa- 
tion, contact:  W. 

Taylor  Products  Company,  Inc.,  P0  Box  3402,  Windsor 
Locks,  CT  06096.  Phone:  888-SHUR-FOOT  (748-7366); 
Fax:  860-653-5699. 
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The  Eagle  2-45  is  a trailer-mounted,  articulated  aerial  lift  with 
a 20  foot  side  reach  and  45  foot  working  height.  It  features 
positive  bucket  leveling,  360  degree  continuous  rotation  and 
offers  portability  for  ac- 
cess to  a variety  of 
maintenance  tasks.  A 
proportional  control 
valve  with  neutral  posi- 
tion interlock  allows 
simultaneous  two-func- 
tion operation  and 
feathering  capability.  The 
two-man  bucket  has  a ca- 
pacity of  500  pounds.  An 
8 hp  gas  engine  is  stan- 
dard, and  24V  electric 
power  or  dual  power  (gas 
& electric)  options  are 
available.  Eagle  Aerial 
Lift,  AmeriQuip,  1480  Ar- 
row Hwy.,  La  Verne  CA 
91750.  Phone:  800-824- 
9776  or  909-392-2033; 

Fax:  909-392-4651. 
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Built-Rite  introduces  its  new  patent-pending  “Multi-Wedge” 
system.  By  placing  two  hydraulically  adjustable  wedges  on 
the  same  post,  arborists  can  now  split  two,  four  or  six  ways 
(PTO  1 and  45  SCP)  or  two,  four  or  eight  ways  (PTO  2 and  80 
SCP)  without  having  to  change  wedges.  This  saves  operator 
time  and  effort  and  allows  the  production  of  more  uniform 
firewood.  Package  wood  producers  can  place  the  6 or  8 way 
on  the  bottom  and  split  chunks  from  4 to  12  inches  in  diam- 
eter into  kindling  size.  For  information  or  a video,  call 
800-757-2520.  Built-Rite  Manufacturing  Corp.,  750  East  Hill 
Road,  Ludlow,  VT  05149. 
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The  Shindaiwa  357  now  comes  with  considerable  increase 
in  cutting  performance.  Its  distinctive  rounded  case  is 
equipped  with  a stronger  top  handle.  Optional  heavy-duty, 
anti-vibration  mounts  that  offer  more  control  in  some  cut- 
ting conditions  are  also  available.  Shindaiwa’s  new  357 
still  weighs  9.1  pounds,  and  its  3 5.5cc/2.2  cubic  inch  en- 
gine develops  1.8  hp  and  has  an  increase  in  chain  speed 
of  at  least  an  additional  1000  rpm.  An  improved  reed  valve 
construction  contributes  to  the  saw’s  low-profile  design 
and  high  torque  performance.  Shindaiwa  Inc.,  11975  S.W. 
Herman  Road,  PO  Box  1090,  Tualatin,  OR  97062.  Phone: 
503-692-3070;  Fax:  503-692-6696. 
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Posi-Track  has  a machine  that  is  perfect  for  land-clearing 
operations  and  for  removals  on  sensitive  lawns.  The  Posi- 
Track  can  work  between  fences,  near  houses  and  boasts 
excellent  traction,  stability  and  low  ground  pressure  (less 
than  2 psi).  The  70  hp  diesel  has  a hydrostatic  drive,  14 
inch  ground  clearance  and  rubber/Kevlar  tracks.  For  more 
information,  contact:  ASV  Distribution,  Inc.,  PO  Box  5160, 
Grand  Rapids,  MN  55744.  Phone:  800-346-5954,  218-327- 
3434;  Fax:  218-327-9122. 
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Bandit  Industries  offers  a 
chipper/chip  box  combo 
in  a 6 and  9-inch  diameter 
capacity  chipper.  Trans- 
ported with  a one-ton 
truck,  this  eliminates  the 
need  for  a chip  box  truck 
and  related  costs.  Opera- 
tors will  only  need  one 
truck  for  towing.  And  to 
keep  that  chipper  running 
at  peak  performance.  Ban- 
dit now  offers  a way  for 
operators  to  touch  up 


chipper  knives  while  still 
in  the  chipper.  The  Knife 
Saver  is  a diamond- 
honed  carbide  tungsten 
sharpening  tool  that  is 
pre-set  to  adjust  auto- 
matically to  the  chipper 
knife  blade.  The  Knife 
Saver  will  not  repair 
badly  worn  or  chipped 
knives.  For  more  infor- 
mation on  either  product, 
call  Bandit  Industries 
Inc.,  at  800-952-0178. 
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Compact  Technologies,  An  OmniQuip  International  Com- 
pany, introduces  its  new  line  of  power  buggies,  the  Work 
Pro.  The  power  hauler  150  and  155  come  standard  with 
an  8 hp  Kohler  engine  and  manual  dump  feature  with 
1500  pound  (15  cubic  foot)  capacity.  The  150  is  a walk 
behind  model  while  the  155  comes  standard  with  a riding 
platform.  The  power  hauler  250  comes  standard  with  13 
hp  Honda  engine,  hydrostatic  drive,  riding  platform, 
travel  speeds  up  to  7 mph  and  hydraulic  dumping  fea- 
ture. An  optional  work  platform  has  a flat  deck  and  stake 
sides  for  handling  bulky  items.  For  more  information, 
contact:  Dave  Horner,  Compact  Technologies,  369  W. 
Western  Ave.,  Port  Washington,  Wl  53074.  Phone:  414- 
284-5571;  Fax:  414-268-8931. 
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Here's  a comprehensive  program  that 
puts  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

• Flexible 

• Employer  Guided 

• Self-Paced 


Isn't  it  time  you  took  hold  of  your 
career  and  your  future?  Call  us  toll 
free  today  for  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 


dsJjJ 


The  Tree  Care  Specialist  Program  offers  you: 

• Increased  knowledge  in  the  field  of  tree  care 

• Ways  to  increase  your  productivity 

• Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

RO.  Box  1094.  Amherst.  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at  http://newww.com/org/naa 
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CUTTING  EDGE 

Industry  News 


Telelect  Now 
ISO  9001 
Certified 


Nerval  Morey  (I),  Morbark  CEO 
and  Loran  Balvanz,  US  Mfg.  CEO 

The  world's  largest  manufacturer  of 
wood  chipping  equipment  has  added  the 
world's  largest  portable  trommel  screens 
to  its  product  line. 

Morbark  recently  acquired  GDS 
Screens  USM  Equipment  Company.  Inc. 
The  heavy  duty  trommels,  which  had 
been  manufactured  in  Riviera  Beach. 
Fla.,  will  now  be  produced  in  Morbark 's 
Michigan  factory.  The  acquisition  of 
GDS  Systems  compliments  Morbark’s 
line  of  tub  and  horizontal  grinders. 


On  March  19,  1997,  Terex  Telelect 
obtained  certification  of  its  Quality  Sys- 
tem in  accordance  with  the  Internal  ISO 
9001  standards  series  (model  for  qual- 
ity assurance  in  design,  development, 
and  manufacturing).  This  certificate, 
which  recognizes  the  effort  to  achieve 
quality  at  all  levels  of  the  business,  ap- 
plies to  the  design,  development,  and 
manufacture  of  Telelect  digger  derricks 
and  aerial  devices.  ISO  certification  is 
a recognition  of  competence  and  exper- 
tise. It  constitutes  a passport  to  gain  new 
national  and  international  markets. 


Morbark 
Acquires 
GDS  Screens 


As  part  of  the  transaction,  Loran 
Balvanz,  CEO  of  USM  and  founder  of 
the  largest  wood  waste  grinding  com- 
pany in  the  United  States,  will  work  as 
a consultant,  developing  markets  and 
applications  for  Morbark. 

GDS  screens  range  in  size  from  the 
Model  615  to  the  massive  Model  837,  the 
world's  largest  portable 
trommel,  with  more  than  750 
square  feet  of  screening  area  and 
throughput  capabilities  up  to  400 
yards  per  hour. 


A Field  Day 
to  Remember 


Virginia  Tech's  Hampton  Roads  Ag- 
ricultural Research  and  Extension 
Center's  Field  Day  offers  a variety  of 
informative  and  interesting  activities  for 
arborists.  This  annual  event  highlights 
current  and  continuing  research  and 
demonstration  relating  to  the  nursery, 
landscape  and  turf  management,  and 
urban  tree  care  industries.  From  demon- 
strations of  nursery/landscape 
equipment  and  techniques  to  hazard  tree 
evaluation  tours,  this  event  is  one  to 
circle  on  your  calendar;  Wednesday, 
Sept.  24  in  Virginia  Beach,  Va. 


DON’T  EVEN 
THINK  OF  CIRCLING  ■ 
OUR  AD!! 


Unless  you  're  buried  alive  in  unsplit  logs. 

Can  7 figure  out  how  anybody  makes  money  withfirewood. 
Still  think  it  lakes  40  tons  of  hydraulic  power  to  split  a two 
by  four. 

Or.. .unless  you  just  love  a well  built  machine  that's  better 
than  the  manufacturer  claims. 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 

(61 7)  740-0350  • Fax  (61 7)  740-0355 
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CUTTING  EDGE 

Industry  News 


Coast  arborists  to  a rigging  demonstra- 
tion on  July  24  at  Mt.  San  Antonio 
Community  College  in  Covina,  Calif. 
For  more  details  or  to  reserve  space,  call 
800-421-4833, 


company’s  50th  anniversary  in  1998. 
For  more  information  or  the  Vermeer 
dealer  in  your  area,  call  888- 
VERMEER  (837-6337). 


Rigging 

Demonstration 


Bishop  Company,  in  conjunction  with 
Wall  Safety  Products,  invites  all  West 
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Calling  All 
Vermeers 

Vermeer  Manufacturing  Company 
recently  kicked  off  The  Hunt  for  the 
Longest  Running  Vermeer , a contest 
to  locate  its  oldest  operable  machine. 
Contest  rules  and  registrations  are 
available  at  every  North  American 
Vermeer  dealership  where  entries  for 
the  contest  are  be- 
ing accepted 
until  Nov.  1, 

1997.  The  win- 
ning machine 
and  its  owner 
will  be  present  at 
Vermeer  in  Pella 
during  a celebra- 
tion planned  to 
commemorate  the 


Arboricultural 

Consulting 

Academy 

The  Arboricultural  Consulting  Acad- 
emy offers  advanced  training  for 
developing  the  consulting  dimension  of 
the  practice  of  arboriculture.  Academy 
workshops  focus  on  topics  such  as  report 
writing,  practice  management, 
ethics,  and  expert  witnessing. 

The  American  Society  of 
Consulting  Arborists  (ASCA) 
will  hold  its  annual 
[ Arboricultural  Consulting 
Academy  on  April  1-6,  1998 
at  the  Arbor  Day  Farm  (Lied 
Conference  Center)  in  Ne- 
braska City,  Nebraska.  To 
receive  more  information, 
call  ASCA  at  (301)  947- 
0483. 


“Call  Backs: 

The  return  visit  to  a client  to  remedy  a problem  and  maintain 
one's  integrity” 


An  article  in  the  May  issue,  “Arborist  Ropes1’  (Page  6),  may  have  left  readers 
with  the  mistaken  impression  that  the  internal  core  of  an  arborist's  rope  provides 
the  line's  strength.  The  internal  core  serves  several  functions,  but  providing  strength 
is  not  one  of  them. 
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SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  ivhy  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that  's  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications.  Workers  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  ivhy 
run  around  trying  to  piece  together  your  insurance  plan?  Simply  call  or 
have  your  agent  call  us  at  I-800-533-7823. 

Arailahibty  of  kwa)o  may  nary  by  italt  a*J  it  tc  atUttvnttnj  apptoral  E tami*<  ibc  paUy  fa  adliHf.  bmlalton  e*  that  apply 
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No  One's 

Better 

Prepared  for 
Tomorrow 


ITT  HARTFORD 


Winter  Management  Conference 


Blanche  Dubois , A Streetcar  Named  Desire , 
Louis  Armstrong , Mardi  Gras , Cafe  Du  Monde , 
beignets,  jambalaya,  and  1998  NAA  Winter  Man- 
agement Conference  ...  VV/inf  do  a//  0/  //iese  have 
in  common? 


and 

All  That  Jazz 


Laissez  les  bon  temps  router! 


New  Orleans  ...  host  city  for  the  1998  National  Arborist 
Association  Winter  Management  Conference.  A city 
of  sights,  fabulous  sounds  (sweet  “N'awlins  Jazz”)  and 
mystique,  rich  in  history  and  cultural  legacy.  Next  year's  meet- 
ing will  run  Tuesday,  February  10.  1998  through  Saturday. 
February  15,  1998.  “Rolling  on  the  River.”  the  theme  for 
Tuesday's  opening  reception,  will  take  you  back  to  the  grandeur 
of  the  Old  South  - where  you  will  enjoy  the  simple  sounds  and 
tranquil  surroundings  of  life  on  the  mighty  Mississippi.  Experi- 
ence firsthand  the  aura  that  has  long  surrounded  the  New  Orleans 
waterfront. 

Tremendous  educational  opportunities  have  been  planned 
to  help  your  business  succeed,  through  speaker  presentations 
and  optional  activities.  Throughout  the  week,  enjoy  all  the 
city  has  to  offer  with  a visit  to  the  French  Quarter,  the  Garden 
District  or  the  great  plantations  along  the  banks  of  the  Mis- 
sissippi. Experience  the  distinctive  cuisines  of  the  many 
award-winning  restaurants,  or  rise  early  and  take  the  historic 
St.  Charles  Avenue  streetcar  line  to  Camellia  Grill.  However, 
your  visit  would  not  be  complete  without  a cafe  au  lait  and 
beignets  from  Cafe  Du  Monde.  New  Orleans  truly  represents 
a potpourri  of  musical  richness,  with  everything  from  zydeco 
to  jazz,  rhythm  and  blues  to  new  age  rock.  Music  is  literally 
in  the  air.  So  don't  forget  to  save  an  evening  and  plan  a visit 


to  one  of  New  Orleans'  jamming  music  clubs. 

As  the  week  draws  to  a close,  get  ready  for  a down  home, 
foot-stompin'  good  time.  You  will  be  transported  to  an  authen- 
tic Cajun  Barn  for  a “Cajun  Fais  Do-Do”  closing  event  that  will 
have  you  on  your  feet  dancing  all  night  long.  This  will  be  a Win- 
ter Management  Conference  that  will  long  be  remembered. 

New  Orleans  is  accessible  by  air  from  almost  every  major 
U.S.  city.  For  assistance  with  your  air  transportation,  please 
call  Travel  Worldwide  Network  at  1-800-631-9675.  Remem- 
ber to  identify  yourself  as  an  attendee  of  the  NAA  Winter 
Management  Conference.  Travel  Worldw  ide  Network  is  open 
Monday  - Friday.  8:30  a.m.  - 5:00  p.m„  EDT.  To  make  your 
reservations  at  the  Hotel  Inter-Continental,  call  1-800-445- 
6563  and  be  sure  to  reference  the  National  Arborist 
Association  room  block. 

So  when  the  winter  blues  begin  to  wear  you  down  ...  join 
us  and  get  all  JAZZed  up.  Attend  the  1998  NAA  Winter  Man- 
agement Conference.  This  is  a great  opportunity  to  learn  how' 
to  manage  your  business  better,  network,  socialize,  relax  and 
experience  a city  that  has  so  much  to  offer  everyone. 

For  more  information , call  Carol  Crossland.  Meeting  Co- 
ordinator, at  the  NAA:  800-733-2622  or  write  PO  Box  1094, 
Amherst , NH  03031-1094.  [gj 
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Atlanta  - Birmingham  - Dallas  - Denver  - Indianapolis  - Portland  - West  Palm  Beach  -Creedmoor,  NC  - Deposit,  NY 


Dixon  And  El  Monte,  CA  -Millbury,  MA  - Plains,  PA  - St.  Joseph,  MO  - Milton,  ON  - Surrey,  BC  - Winnipeg,  MB 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry  's  preferred  choice.  Altec’s  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 


!sAtec 
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'.WITH  YOU  FOR  A LIFETIME 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


HY!  ROLLER 


Stressing  safety  can  save  a life,  prevent  an  injury,  avert  property  damage,  increase  crew  productivity,  avoid  an  OSHA  citation, 
and  reduce  your  insurance  and  workers'  compensation  costs. 


& IL" 

tui  uees... 

The  ABC’s  of 
Total  Loss  Control 
for  the  Tree  Care  Industry 

By  George  J.  Klinger 
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The  Cost 
of  Accidents 

For  the  owners  of  tree  care  compa- 
nies, the  indirect  costs  of  accidents  come 
right  out  of  net  profits.  Indirect  costs 
stem  from  such  things  as  lost  production 
due  to  accidents;  the  time  spent  inves- 
tigating the  accident*  filling  out  reports; 
training  a new  employee;  damage  to 
tools,  machinery,  and  property;  and  the 
loss  of  customers  because  of  not  being 
able  to  meet  delivery  schedules. 

Although  costs  vary  in  amount  from 
business  to  business*  they  usually  average 
four  times  the  direct  cost  paid  by  the  in- 
surance company.  This  means  that  an 
accident  for  which  the  insurance  company 
pays  $2*000  could,  in  the  long  run,  cost 
your  company  more  than  $8,000.  Let's 
say,  for  example  that  your  net  profit  mar- 
gin is  10  percent.  You  would  have  to 
increase  your  sales  by  more  than  $80,000 
to  make  up  for  the  profits  lost  because  of 


this  single  accident. 

Because  the  cost  of  accidents  and  in- 
juries can  be  expensive — especially 
when  you  pay  for  the  additional  pre- 
mium or  insurance  deductible — you 
need  a program  to  alleviate  some  of 
these  costs*  Loss  management  and  cost 
reduction  can  be  accomplished  by 
implementing  Total  Loss  Control  (TLC) 
and  accident  prevention. 

Management 
Sets  the  Standards 

The  owner  or  manager  sets  the 
arboricitltural  standards  of  the  company. 
From  the  initial  contact  with  the  clients 
through  the  performance  of  tree  care 
services,  safety  standards  should  be  ap- 
parent. The  appearance  of  the  workers* 
quality  of  work  performed  and  espe- 
cially the  job~site  safety  standards  are 
all  interrelated  in  the  reputation  of  that 
tree  care  company. 


Management  must  dictate  these  “oc- 
cupation-specific" safety  standards  and 
demand  enforcement  by  crew  chiefs  and 
all  their  workers, 

OSHA  uses  the  phrase  “Competent 
Person"  in  many  of  its  safety  standards* 
which  it  defines  as  i¥one  who  is  capable 
of  identifying  existing  and  predictable 
hazards  and  who  has  authorization  to 
take  prompt  corrective  measures  to 
eliminate  them."  A tree  care  company's 
competent  person  is  the  owner,  foreman 
or  crew  chief  who  is  responsible  for  run- 
ning the  job.  This  person  is  empowered 
to  make  sure  the  crew  performs  the  tree 
care  work  in  a high  quality,  productive 
and  safe  manner,  dictated  by  the 
company’s  arboricultural  standards.  The 
crew  workers  should  also  be  empowered 
to  identify  and  correct  hazardous  work- 
ing conditions. 

According  to  OSHA,  the  number  one 
cited  violation  of  safety  standards  for 
general  industry  (including  arborists)  is 
a lack  of  written  programs  for  hazard 
communication.  Other  common  viola- 


1934  to  1993  Ford  and  GMC  chipper  trucks! 
Gas  and  diesel 


Pittman  crane  truck  and  dual  buckets 
and  3208  Cat  diesel  engine 


48  and  50  foot  buctel  frucJfcs — Ford  and 
international  chassis.  Gas  and  diesel. 


CALL  1 (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


Brush  Bandit,  Wood/Chuck,  Morbark  and 
Vermeer  disc  style  shippers! 


Carlton,  Raycoand  Vermeer  stump  grinders! 


Asplundh,  Brush  Bandit,  Wood/Chuck  & Vermeer 
drum  style  shippers!  4 and  6 cylinder  engines. 


ALL  USED  EQUIPMENT  HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORK!! 

Southeastern  Equipment  Company 

1-800-487-7089 


A DIVISION  OF  SEEQUIP,  INC. 

Buford,  Georgia 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 
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Loss 

Control 

tions  were  for  a lack  of  documentation 
for  these  programs: 

♦ personal  protective  equipment 
policy  and  enforcement; 

♦ accident  prevention  programs; 


r “Recently  ^ 
Purchased  a Used 
TELELECT  or 
HI-RANGER?” 


CALL 

TEREX  TELELECT 

1-800-818-4930 
For  The 

Authorized  Distributor 
Nearest  You! 
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Total  Loss  Control  (TLC) 
is  the  prevention  and/or 
reduction  of  all  types  of 
accidents , claims  or  losses. 
This  would  include  worker 
injuries , vehicle  accidents , 
equipment  damages , li- 
ability and  property  losses. 


♦ safety  inspections  by  a 
"Competent  Person/* 

Your  team  is  your  crew 
and  the  goal  is  to  complete 
each  job  safely,  efficiently 
and  with  quality  workman- 
ship. Total  job-site  safety 
must  be  a team  (crew)  ef- 
fort, one  job  at  a time.  To 
increase  the  success  of  your 
safety  program,  employee 
participation  is  key.  Em- 
ployees must  understand 
their  role  in  preventing 
losses.  Making  employees 
an  integral  part  of  the  safety 
program  will  lead  to  a more 
complete  acceptance  of  the 
overall  safety  commitment. 

Implementing  an  Effective  Total  Loss 
Control  (TLC)  Program 

First,  management  must  believe  there 
is  a return  on  their  safety  investment. 
Preventing  accidents  saves  money  and 
implementing  a safety  program  is  a 
sound  business  decision.  It  impacts  the 
bottom  line  positively. 

Unnecessary  expenses  can  be  reduced 
through  implementing,  maintaining  and 
supporting  an  on-going  Total  Loss  Con- 
trol program.  These  programs  have 
proven  effective  in  preventing  and  con- 
trolling accidents,  reducing  operating 


costs,  increasing  efficiency  and  produc- 
tivity, and  improving  employee  morale 
and  public  relations,  (Having  a safety 
program  may  also  be  required  for  cer- 
tain work  contracts.)  The  results  of 
developing  an  effective  loss  prevention 
program  may  take  some  lime  to  materi- 
alize. However,  through  perseverance, 
a strong  desire  and  management  com- 
mitment, the  benefits  will  reveal 
themselves,  justifying  the  expended 
time,  resources  and  efforts. 

The  documentation  typically  found 
in  an  arborist  Total  Loss  Control  and 


1 BRUTE 

The  F/P  130  & F/P  140  FIREWOOD  PROCESSORS 
Your  choice:  either  SELF-POWERED  or  PTO  ( 30  HP  or  larger)  Tractor. 

Cut  & split  1 2 cords  an  hour 

Hydraulic  chain  saw  (.404  chain) 

Professional  16  ton  splitter 
Standard  4 & 6-way  wedges  & 

12  ft  skidway 

Optional  LIVE  deck  available 

PTO  Firewood  Processors  from  $14,500 
SELF-POWERED  Processors  from  $ 1 6,700 

Ask  About  Our  Package  Discounts  on  Processors  & Conveyors 
For  Information  & Video  Call  800-261-9301  or  (802)  773-9301 
Brute  Manufacturing  Corp.,  RR  2,  Box  314,  Rt.  103,  E Clarendon  VT  06759 
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safety  program  are  outlined  below. 
These  elements  offer  a basic  guideline 
for  safety  practices  and  operational 
procedures  to  prevent  and  reduce  ac- 
cidents and  injuries.  Other,  more 
specific  programs  may  also  be  neces- 
sary, but  all  of  these  can  be  adapted 
to  suit  your  company's  needs: 

1*  Company  Safety  Policy 

2,  Safety  Rules  and  Regulations 

3.  Employee  Safely  Responsibilities 

4*  Employee  Orientation  and  Training 

5.  Employee  Selection  Sl  Driver 
Screening 

6.  Personal  Protective  Equipment 

7.  Electrical  Hazard  Awareness 

8.  Safely  Preplanning  and  Public 
Protection 

9.  Accident  Investigation  and 
Reporting 

10.  Safety  Meetings  & Tailgate 
Safety  Topics 

11.  First  Aid  and  Tree  Rescue 
Programs 


12.  Security  and  Theft  Protection 

13.  Fire  and  Property  Protection 

14.  Record- Keeping  and 
Documentation 

These  program  guidelines  provide 
management  with  clear  direction  and  a 
methodical  approach  to  preventing 
losses.  They  also  help  employees  real- 
ize management’s  expectations 
concerning  the  safety  program  and  us- 
ing safe  work  practices  and  procedures. 

A successful  “TLC”  safety  program 
and  a safe,  healthful  workplace  have 
definite  impacts  on  controlling  costs. 
Such  a program  can; 

♦ minimize  human  pain  and  suffering 
from  any  accident  involving  employees 
or  the  general  public; 

♦ reduce  accidents  of  all  kinds; 

♦ reduce  workers’  compensation 
claims,  vehicular  and  property  damage; 

♦ may  reduce  insurance  rates  and 
premiums; 

♦ improve  productivity  and  efficiency; 

♦ provide  an  outstanding,  positive  and 
professional  public  image  for  your  com- 
pany within  your  community; 

♦ aid  employees  and  provide  them 
incentives  to  care  for  fellow  workers  and 
the  environment. 


A Practical 
Approach  toTLC 

The  loss  control  elements  outlined 
should  have  a practical  application 
keyed  to  the  tree  care  company’s  crew* 
size.  The  tree  care  company’s  loss  con- 
trol program  should  establish  practical 
safety  guidelines.  The  larger  the  com- 
pany, ihe  greater  loss  exposure  with 


LARGE  SELECTION 
FLAT  BEDS  AND 
CHIP  BOX  UNITS 
INCLUDING  AN  80’ 
HI -RANGER. 


CALL: 

1-800-597-8283 
FAX  414-691-4644 


Prentice 
Loaders  Models 
F9Q  and  120 
with  Telstick. 
1985  thru 
1990.  Installed 
on  your  chassis 
or  ours.  Call 
for  more 
information. 


Aerial  Lift  55' 
w.h,  over- 
eenter  chip 
box,  cab 

giard,  1990 
MC  diesel, 
auto,  trans,, 
44,000  mUcs, 


Brush  Bandit 
Disc  ChJppers 
Models  100. 
200.  250.  Gas 
and  diesel 
powered. 

Also,  Wood- 
chuck Diesel 
Chippers, 

FINANCING  * LEASING  * RENTALS 
RENTAL/PURCHASE  OPTION 

Pete  Mainka 

Enterprises t Inc. 

633  Cecitio  Drive 
Pewoukee,  Wl  53072 
Phone  414-691  -4306 
25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 
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Increase  life  of  chipper  knives  by  300% 

Cut  knife  costs  by  75% 

Increase  feed  quality  by  20% 

Easier  to  install  & change  than  factory  knives 
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Loss 

Control 

need  for  more  formal  loss  prevention 
policies  and  programs,  A suggested 
standard  would  be: 

“A”  1-crew  company  = owner 
controlled 

2-3  crew  company  = ow  ner  and 
crew  chief  controlled 

l ^ 3 or  more  crew  company  = 

owner/  manager  & multi-crew 
chief  controlled 

The  criteria  for  grading  the  impor- 
tance of  specific  loss  control  elements 
are  keyed  to  the  company’s  crew  size. 

An  "A"  type  company  would  have  the 
owner  on  site  working  directly  with  em- 
ployees, The  ow'ner  would  set  safety 
standards  in  an  informal  manner,  and 
therefore  have  direct  control  of  the 
crew’s  operations* 


A 14  B"  type  company  owner  would 
have  indirect  contact  with  the  crews, 
relying  on  a erewr  chief  and  himself  to 
oversee  the  crew's  tree  care  operations. 

The  "C”  type  of  larger  tree  care  busi- 
nesses would  need  more  structured, 
formalized  safety  activities  to  insure 
proper  controls  are  in  place. 

Prac  1 1 cal  1 oss  con  t rol  guidelines  shou  1 d 
he  established  for  each  program  element, 
for  each  type  of  (A,B,C)  company. 

The  ABC’s 
of  Safety  in  the 
Arborist  Industry 

No  matter  how  experienced  you  are, 
taking  shortcuts  on  the  job  can  be  costly. 
It  is  always  important  to  remember  to  ap- 
ply the  ABCs  of  safety  during  any  job: 

Attitude — pay  attention  to  what 
you’re  doing  and  take  safety  guidelines 
seriously. 

Behavior — follow  established  safety 
procedures  to  the  letter,  and  don't  take 


shortcuts.  Wear  the  appropriate  protec- 
tive gear  at  all  times,  and  always 
question  any  directions  that  are  unclear 
or  incomplete. 

Control' — take  responsibility  for  your 
own  safety  and  that  of  your  co-workers. 
Clean  up  your  work  area  at  the  end  of 
each  day.  Keep  all  equipment  in  proper 
working  condition,  and  store  it  properly. 

Your  loss  management  program  should 
include  a specialty  insurance  agency  that 
has  an  arborist  consultant  on  staff.  The 
consultant  will  assist  you  with  develop- 
ing Total  Loss  Control  guidelines,  which 
aid  in  the  prevention  of  costly  accidents 
and  losses, 

George  J . Klinger  is  the  Director  of 
Loss  Prevention  with  the  Albiez  Insurance 
Agency  and  has  been  a member  of  ANSI 
Z-l  33  J since  1981.  Founded  in  1929 , A1A 
is  an  Associate  Member  of  the  NAA  and 
other  tree  care  organizations.  A! A has 
safety  guidelines  and  itemized  check- lists 
to  assist  you  in  controlling  losses  and  re- 
ducing claims. 


TWO  IMPORTANT  TRAINING  & COMPLIANCE  PROGRAMS 


Tailgate  Safety  Program  - Tailgate  is  a real  tree  care  safety  training  VALUE.  Why?  You  can  use  it  over 
and  over  again  for  any  number  of  employees.  It's  also  one  of  the  most  versatile  and  flexible  programs 
ever  produced.  You  can  use  the  program's  40  lessons  in  any  order  you  want,  and  augment  the  training 
with  your  company's  own  information. 

Safety  Improvement  Action  Plan  - Can  reprimanding  an  employee  be  viewed  as  anything  but 
a downer?  Yes!  The  Safety  Improvement  Action  Plan  can  provide  the  motivation  for  employee 
improvement,  help  the  employer  document  policy  enforcement,  which  is  essential  for  OSHA 
compliance,  and  give  the  employer  a clear  record  of  employee  discipline  procedures. 


& 


Name 


Tailgate  Safety  Program 

Retail  Price  $110  NAA  Member  Price 

Safety  Improvement  Action  Plan 

($.25  each,  minimum  order  25} 

Shipping  ($5.50  US,  $20  elsewhere) 

Total 


$70 


Quantity 
Quantity . 


$ 

$ 

$ 


Company  

UPS  Shipping  Address  . 

City State  Zip  

Phone  ( ) - Send  me  information  on  NAA  membership 

Payment 

_ Check  VISA  MASTERCARD  No. Exp. 

Please  make  payable  and  send  payment  to:  NATIONAL  ARBORIST  ASSOCIATION,  PO  Box  1094.  Amherst.  NH  03031-1094. 

Phone  1-800-733-2622.  Or.  Fax  your  order  to:  603-672-2613. 
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The  N a non  a l Arborist  Association  has 
exactly  the  training  you  need,  whether 


It  1C  O fl  |%1  |M  fl  n CPV16P  that  electric  wires  can  l>e  hazardous  to  anyone  doing  tree 
mm  19  Wlf  lllllllf  II  9mII9v  work.  OS  HA  Standard  191033 1 states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  toot  boundary.  Finally,  ANSI  Z133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 

NAA  Training  Makes  Sense. 

you  are  a resid enrial/com mere i al  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  arid  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  tire  coupon  below. 

National  Arborist  Association  1 

R0.  Box  1 094.  Amhers,  NH  03031-1094  1 "®W"  # 

Fax:  (603)  672-2613 


□ YES  I'm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  tor enrollees  at  $ each*.  Enclosed  is  $ 

Bill  my  [ Mastercard  Visa  Number: 

Contact/ Credit  Card  Holder  Name:  

Company  Name: 

Address:  

City: 


Exp.  Date: 


state: 


Phone: 
__  Zip:. 


Please  send  me  membership  information. 


Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
PCX  Bex  1094.  Amherst  NH  03031-1094  - Phone:  1-800-733-2622:  FAX:  1-603-672-2613 


‘RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  585.00  per  enrollee.  If  ordering,  please  include  a list  ol  enrollees. 

Please  circle  35  on  Re:  tier  Service  Card 


Are  Free  Estimates 
Costing  You? 

As  experts  and  professional  tree  care  representatives,  arbor- 
ists have  learned  to  document  high-risk  concerns  to  life  and 
property  at  every  site  visited.  This  professional  service  re- 
quires time  and  paperwork  to  do  correctly.  While  there, 
wouldn't  it  also  be  professional  to  spend  some  time  with  the 
property  owners  to  lcam  about  their  needs?  Shouldn't  arbor- 
ists also  pass  along  constructive  tips  on  watering  and  mulch- 
ing to  customers? 

Building  a long-term  relationship  begins  with  an  exchange  of 
information.  Why  proceed  with  writing  up  a job  for  fine  rak- 
ing and  cleanup  when  the  owner  could  have  done  it  himself? 

Rolf  Briggs  of  Tree  Specialists,  Inc.,  in  Holliston.  Mass.,  in- 
sists that  the  time  invested  in  a site  visit  should  be  compen- 
sated up  front,  not  applied  to  a proposal.  He  reports  great  suc- 
cess charging  $15  to  $40  in  fees  for  consultation  visits.  Last 
year,  that  added  up  to  $6,000. 

"These  fees  can  be  used  toward  covering  a portion  of  the  sales- 
man's overhead."  says  Briggs.  "And  even  this  small  charge  will 
help  ensure  that  when  you  arrive  at  a site,  someone  will  be 
there.  How  often  have  you  scheduled  a time  to  give  an  esti- 
mate only  to  find  no  one  at  home?" 

People  who  will  not  invest  in  a small  consulting  fee  will 
probably  also  complain  about  the  price  of  a proposal  and 
will  cause  trouble  with  collections.  Why  make  life  more 
complicated? 

Briggs  says  that  arborists  shouldn't  bid  blindly  for  jobs  that 
they  will  only  land  10  percent  to  20  percent  of  the  time.  "Our 
return  rate  for  on-site  consultations  is  80  percent.  Don't  waste 
time  and  money  by  running  around  leaving  'free'  estimates." 

Why  work  hard  when  it  is  possible  to  work  smart? 


Spending  Found 


Remember  how  you  felt  when  you  reached  down 
into  the  cushions  of  your  couch  and  came  out 
with  a $20  dollar  bill?  Officials  at  the  $mall  Busi- 
ness Administration  had  the  same  feeling  recently 
when  they  found  almost  $2.5  billion  in  lending 
authority  that  they  had  "lost"  due  to  a bookkeep- 
ing error. 

According  to  the  Office  of  Management  and 
Budget,  someone  at  the  SBA  accidently  moved  a 
decimal  point,  leading  the  agency  to  believe  that 
its  7(a)  loan-guarantee  program  was  out  of 
money.  This  is  an  important  find  for  tree  care 
companies,  since  the  7(a)  program  guarantees 
loans  to  small  businesses  that  have  a hard  time 
getting  credit.  The  SBA  will  guarantee  80  percent 
of  a loan  - up  to  $750,000. 

What  this  means  is  that  the  SBA  will  be  able  to 
authorize  32  percent  more  in  lending  between 
now  and  Sept.  30.  So  if  you  have  been  advised 
not  to  bother  applying  for  a loan  guarantee  be- 
cause there  were  no  funds  available,  give  your 
lender  another  call.  Tell  him  to  look  under  the 
cushions. 


Can  We  Be  Fully  Insured? 

Is  your  tree  care  business  really  "fully  insured?"  Tree  care 
companies’  print  ads  and  business  cards  proclaim  that  they 
are,  but  if  they  were  to  examine  this  statement  more  closely, 
they  might  find  otherwise. 

Fewr  tree  care  companies  carry  more  than  a million  dollars  in 
umbrella  coverage.  Rather  than  telling  everyone  that  the  com 
pany  is  insured,  arborists  need  to  spell  out  that  the  business 
has  the  necessary  coverage  for  auto,  workers'  compensation 
and  general  liability.  While  responsible  companies  are  cov- 
ered in  most  cases  for  exposure  for  the  work  they  do,  they 
must  be  careful  in  what  they  say  and  write.  Everyone  should 
know  the  limits  and  exclusions  of  their  insurance. 


A The  E-Z  Beever  Model  2500  is  one  of  eleven 
high  performance  chtppers  in  Morbark's 
new  2000  Series. 

Morbark  started  a revolution  in  the  early 
1980s  with  the  invention  of  the  disc-style  brush 
chipper  We  shook  the  industry  again  in  the  early 
‘90s  with  the  invention  of  the  E-Z  drum-style 
chipper.  We  don't  believe  the  perfect  brush 
chipper  has  been  built  yet,  but  we  aim  for  that 
goal  every'  day.  It  must  be  working,  because 
thousands  of  customers  over  the  years  have 
turned  to  Morbark  for  simple,  dependable,  heavy 
duty  wood  drippers. 


We  thank  you  for  your  past  business  as  we 
continue  making  every  effort  to  earn  your 
business  now  and  in  the  future.  With  that  goal  in 
mind,  Morbark  is  proud  to  introduce  our  new 
2000  Series  of  E-Z  Beevers.  Seven  exciting 
new  designs.  High  performance  chippers  in 
every  size  range  to  fit  every  waste  wood  disposal 
application  and  budget.  Contact  your  E-Z 
Beever  dealer  or  call  us  toll  free  at  the  factory  for 
more  information  on  our  new'  *97  models.  Ask 
for  a demonstration.  Compare  features,  perfor- 
mance and  production  and  we  believe  you'll  find 
the  best  value  where  you’ve  always  found  it , . , 
in  a Morbark  chipper. 


Come  See  Us 
ISA  Trade  Show 
Booth  T” 


EXPECT  IT  FROM 


MORBARK 


E-Z  Beever  Safes  RO.  Box  1000  Winn,  Michigan  48896  (800)362-9010 


E-Mail;  morbark  @ wort  duet,  attract 


eb  address;hup://www.niorbajk.co 
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Climbing  Demonstrations 


TCI  EXPO  '97,  co- 
sponsored by  the 
National  Arborist 
Association  and  the  Interna- 
tional Society  of 
Arboriculture,  is  the  only 
green  industry  trade  show  featuring 
LIVE  tree-climbing  demonstrations! 

Learn  new  techniques  and  reinforce 
existing  ones  in  climbing,  rigging,  aerial 
rescue,  and  cabling  and  bracing  from 
qualified  professionals  who  share  their 
“hands-on”  experiences.  The  30  foot 
tree  towers  over  the  trade  show  floor  in 
the  demonstration  area,  which  lies  in  the 
center  of  the  1 18,000  square  feet  of  ex- 
hibit space,  amid  more  than  150 
exhibitors. 

The  demonstrations  at  TCI  EXPO  '97 
provide  the  arborist  of  the  future  with 
tremendous  educational  opportunities. 

The  demonstrations  are  scheduled 
during  the  TCI  EXPO  * 97  trade  show 
which  will  be  held  from  Nov.  6-8,  1997 
at  the  Greater  Columbus  Convention 
Center,  Columbus,  Ohio. 

Experience  these  awesome  demon- 
strations during  TCI  EXPO  '97  at  the 
following  times: 


Thursday,  November  6,  1997 


11.00  a.m. 

Climbing  Techniques 

12:05  p.m. 

Cabling  and  Bracing 

1:30  p.m. 

Aerial  Rescue  Techniqi 

2:30  p.m. 

Rigging 

Friday,  November  7,  1997 

10:45  a.m. 

Climbing  Techniques 

12:05  p.m. 

Cabling  and  Bracing 

1:45  p.m. 

Rigging 

Saturday,  November  8,  1997 

10:45  a.m.  Climbing  Techniques 

12:05  p.m.  Lightning  Protection 

1:30  p.m.  Rigging  for  Removal 


For  additional  information  on  TCI  EXPO  '97  or  to  receive  a complete  registration  package,  call  the  National 
Arborist  Association,  Inc.  at  1-800-733-2622  or  write  to  P.O.  Box  1094,  Amherst,  NH  03031-1094. 
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at  TCI  EXPO  ’97 

See  the  Sights 

How  to  prepare  for  your  trip  to  TCI  Expo  '97 

By  Richard  Ensman 


TCI  EXPO  "97  is  coming  to  Colum- 
bus, Ohio,  and  you're  looking  forward 
to  meeting  new  people  and  enjoying 
new  experiences  there*  But  face  it:  once 
you  arrive,  your  free  time  will  be  lim- 
ited, So  if  you  want  to  experience  the 
sights  and  sounds  of  your  destination, 
you’ve  got  to  plan.  To  make  the  most 
of  your  trip,  begin  that  planning  before 
you  ever  set  foot  outside  your  door.  Use 
a few  of  these  planning  tips  to  make  the 
most  out  of  your  trip — starting  now. 

Before  You  Leave 

♦ Use  your  convention  packet  as  a 
resource.  Your  packet  includes  bro- 
chures, maps,  schedules  and 
activities— perfect  starting  points  for 
your  itinerary. 

♦ Review  the  travel  guides.  Guides 
like  F odors,  Mobil  or  F rammer's  will 
give  you  insight  into  the  workings  and 
attractions  of  Columbus,  They're  espe- 
cially useful  in  tracking  down  quality 
dining  facilities, 

♦ Ask  the  Visitor's  Bureau.  The  Greater 
Columbus  Convention  and  Visitor’s  Bu- 
reau (614-221-2489)  will  send  you  a 
packet  of  up-to-the-minute  tourist  infor- 
mation, including  valuable  calendars  of 
events  and  coupons  for  attractions,  in  re- 
sponse to  a quick  telephone  call*  They  will 


also  be  able  to  answer  questions  in  per- 
son at  the  show, 

♦ Scan  the  CD-ROMS.  CD-ROMS  are 
on  the  “must"  list  for  the  serious  travel 
planner.  Check  your  favorite  book  store, 
computer  store,  or  the  Web  for  listings 
of  excellent  travel  resources  offering  the 
sights  and  sounds  of  Columbus,  as  well 
as  information. 

♦ View  the  maps.  Don't  neglect  these 
simple  tools.  A traditional  commercial 
map  of  Columbus  shows  the  location  of 
popular  cultural,  historical  and  athletic 
attractions.  At  the  very  least,  it  can  help 
you  plan  your  itinerary. 

♦ Check  out  the  transportation  sys- 
tem. As  part  of  your  research,  find  out 
about  the  transportation  options  avail- 
able to  travel  to  and  get  around  in 
Columbus. 

When  You  Arrive 

Although  the  best  laid  plans  are  those 
you  make  in  advance  of  your  trip,  you 
can  still  change  your  itinerary  after  you 
arrive — especially  if  you  discover  some 
choice  attractions.  A f ew  suggestions: 

♦ Pick  up  the  rack  brochures.  Your 
hotel  will  probably  contain  a rack  con- 
sisting of  brochures  on  the  most  popular 
attractions  in  the  greater  Columbus  area. 
If  you  don’t  see  a rack,  ask  the  desk 


clerk  where  you  can  obtain  information 
on  well-known  sites. 

♦ Scan  the  neighborhood  publica- 
tions. Many  festivals  and  neighborhood 
events  only  make  the  neighborhood 
newspapers  or  specialty  arts  publica- 
tions. Check  the  news  rack  in  your  hotel 
lobby  and  in  stores  located  in  neighbor- 
hoods you  visit. 

♦ Talk  to  ordinary  people.  Don't  ac- 
cept everything  the  locals  tell  you  as 
gospel,  but  remember  that  these  folks 
usually  know'  their  community  well  and 
can  probably  tell  you  more  about  its  lo- 
cal flavor  than  even  the  best  of 
guidebooks. 

A Final  Word 

Don’t  limit  your  free  time  during  TCI 
EXPO  week  to  the  popular  attractions. 
As  you  plan  your  trip,  make  it  a point 
to  discover  the  lesser-known  historical 
attractions,  the  arts,  ethnic  restaurants 
and  offbeat  shopping  locations.  If  you 
plan  to  drive  to  Columbus,  gather  some 
information  about  potential  stops  along 
the  way.  By  combining  well-known  at- 
tractions with  homespun  sites  off  the 
beaten  path,  you  can  get  to  know  a com- 
munity well — and  create  happy 
memories  that  will  remain  with  you 
longer  after  you  return  home. 


Surf  the  Web. 

The  World  Wide  Web  is  chock-full  of  travel  resources. 
You’ll  find  that  Internet  entrepreneurs  have  established  sites 
rich  in  information,  including  street  maps,  calendars,  descrip- 
tions of  major  attractions,  and  links  to  numerous  local  sites. 
You'll  often  find  colorful,  “home  spun"  details  here  that  you 
w'on't  find  in  the  travel  guides.  Popular  resources  include: 

♦ The  Greater  Columbus  Convention  and  Visitor's  Bureau 
at  wwwxolumbuscvb.org 

♦ Tra velocity  at  www.travelocity.com/ 


♦ United  States  Network  at  wwvv.umted-states.com/ 

Want  help  planning  your  route?  Check  out  AutoRoute  at 
www.autoroute.com/ 

Want  guides  to  the  neighborhoods  you'll  be  visiting?  Check 
out  MapQuest  at  www.mapquest.com  and  print  out  detailed 
neighborhood  street  maps. 

Web  sites  change  in  format  and  content  quite  frequently, 
and  new  sites  are  established  all  the  time,  so  be  prepared  to 
surf  just  before  you  leave,  TCI 
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By  Amelia  Reinert 

The  Perils  of  Personnel 

Not  AU  Regulations  Govern  Field  Work 


My  clients  are 
homeowners.  Those 
men  like  my  female 
crews — I make  them 

wear  shorts  and 

, „ 
tank  tops. 

The  gentleman 
was  asked  if  he  had 
a good  attorney. 
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Tree  care  company  owners  have 
a vested  interest  in  complying 
with  Department  of  Transporta- 
tion and  OSHA  regulations,  but  there  are 
other  federal  regulations  that  govern 
small  business  that  should  merit  equal 
attention.  These  are  the  federal  rules 
concerning  employment.  Tree  care  com- 
pany owners  in  particular  should  be 
specifically  concerned  wdth  the  Ameri- 
cans With  Disabilities  Act  (ADA)  and 
discrimination  laws* 

The  physically  demanding  nature  of 
tree  work  and  compliance  with  the  ADA 
can  make  hiring  qualified  personnel 
very  difficult.  Employers  need  to  know 
if  a potential  employee  has  any  back 
injuries  that  might  be  aggravated  by 
climbing  trees.  In  the  course  of  a job 
interview,  it  might  seem  very  reasonable 
to  ask  about  past  back  injuries.  Unfor- 
tunately, questions  about  physical 
ailments  are  strictly  prohibited  by  the 
ADA.  You  can,  however,  legally  ask  the 
candidate  if  he  or  she  can  perform  the 
physical  demands  of  the  job,  with  or 
without  accommodations. 

If  the  candidate  responds  that  accom- 
modations are  needed  in  order  to 
perform  the  job,  you  must  ask  what  ac~ 
commodaiions  are  necessary.  By  law, 
you  must  provide  whatever  reasonable 
accommodations  are  necessary*  If  you 
do  not  provide  accommodations,  and 
you  do  not  hire  the  candidate,  you 
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should  be  prepared  to  prove  any  or  all 
of  the  following: 

1*)  That  the  necessary  accommoda- 
tion would  have  placed  unreasonable 
financial  strain  on  the  company  or  that 
the  accommodation  is  not  reasonable  to 
the  nature  of  the  work  being  performed, 

2. )  That  the  candidate's  presence  on 
a crew  would  threaten  the  safety  of  the 
candidate  or  others. 

3. )  That  the  person  you  did  hire  was 
more  qualified  for  the  job.  The  decision 
not  to  hire  any  individual  cannot  be  based 
solely  on  a history  of  back  problems  or 
other  physical  ailments.  If  it  is,  you  can 
he  sued  for  discrimination  under  the  ADA 
for  regarding  the  employee  as  handi- 
capped due  to  past  medical  history.  The 
ADA  covers  menial  health  in  a similar 
manner.  You  may  not  ask  a candidate  if 
he  or  she  has  ever  had  mental  disease. 

When  considering  ADA  requirements 
in  the  hiring  process,  make  certain  that 
all  questions  are  objective  in  nature. 
You  can  show  applicants  a written  job 
description  and  ask  whether  or  not  there 
is  any  reason  why  the  employee  may  not 
perform  or  be  trained  to  perform  any  of 
the  duties  on  the  list.  Remember  to  in- 
clude CPR  used  on  other  employees, 
aerial  rescues,  climbing,  reporting  to 
work  at  the  specified  time  and  staying 
until  the  specified  end  of  the  work  day. 

Many  stales  have  additional  "protected 


status"  rules.  Questions  regarding  organi- 
zational memberships,  sexual  orientation 
or  marital  status  might  be  strictly  prohib- 
ited where  you  live.  It  is  never  permissible 
to  ask  about  race,  age  or  religious  back- 
ground, nor  may  a female  candidate  be 
questioned  about  whether  she  is  or  plans 
to  become  pregnant. 

Specific  situations  tend  to  raise  inter- 
esting questions.  A female  tree  care 
company  owner  was  considering  hiring 
a female  employee.  The  owner  called 
the  National  Arborist  Association  to  ask 
whether  or  not  she  had  to  provide  spe- 
cial rest  room  facilities  for  women 
working  in  the  field.  The  answer  was  no, 
but  the  employer  had  to  be  reasonable 
in  allowing  the  employee  opportunities 
to  use  available  facilities,  i.e.  stopping 
at  a nearby  fast  food  restaurant  or  other 
public  facility  or  allowing  the  employee 
to  briefly  leave  the  job  site.  The  em- 
ployer then  asked  whether  or  not  she 
could  ask  the  female  candidate  whether 
or  not  she  had  to  urinate  frequently.  The 
answer  is  an  unqualified  no.  Had  the 
employer  asked  either  of  these  ques- 
tions, she  could  have  been  guilty  of 


sexual  discrimination,  violations  of  the 
ADA,  or  both.  If  you've  been  wonder- 
ing why  this  question  was  applied  only 
to  female  employees,  good  for  you.  The 
same  answers  apply  to  male  employees. 

Another  employer  called  the  NAA 
with  workers'  compensation  question. 
That  question  wasn't  nearly  as  interest- 
ing as  his  statement  “I  keep  men  on  the 
tree  crews.  My  landscape  crews  are  all 
female.''  The  reason?  “My  clients  are 
homeow  ners.  Those  men  like  my  female 
crews — I make  them  wear  shorts  and 
tank  lops."  The  gentleman  was  asked  if 
he  had  a good  attorney.  Whether  it  came 
in  the  form  of  a sexual  discrimination 
suit,  sexual  harassment  suit,  or  vice 
squad  raid,  there  is  a pretty  good  chance 
that  this  employer  will  eventually  land 
in  court.  Just  kidding  about  the  vice 
squad  raid,  but  the  other  two  topics  are 
very  serious.  It  is  important,  even  after 
hiring,  to  remain  objective.  When  con- 
sidering job  assignments,  think  about  the 
person's  ability  to  do  the  job.  Take  the 
gender  out  of  it.  A strong  female  worker 
might  be  a better  choice  as  a climber  than 
a weak  or  uncoordinated  male. 


There  was  a time  when  conventional 
wisdom  and  common  sense  could  solve 
most  doubts,  but  even  conventional  wis- 
dom can  have  a particular  point  of  view. 
Nowadays,  it  seems  most  prudent  to  stay 
educated,  read  about  changes  in  laws, 
and  learn  from  the  experiences  of  oth- 
ers. It  is  a good  idea  to  maintain  an 
updated  checklist  of  ADA  rules  and 
other  employment  laws.  Before  inter- 
viewing a potential  employee,  review 
the  list  to  make  certain  that  your  ques- 
tions comply  with  current  laws. 
Hopefully,  a few'  minutes  of  preparation 
w ill  stop  any  problems  before  they  start. 

Amelia  Re  inert  is  deputy  executive 
director  of  the  NAA. 

Members  of  the  National  Arborist 
Association  can  refer  to  the  NAA  Man- 
agement Guide  on  “ Minimizing  Legal 
Exposures  in  the  Hiring . Termination , 
and  Employment  Reference  Process ” 
and  the  NAA  Management  Guide  “ What 
To  Keep  In  An  Employee  File. " Mem- 
bers can  also  direct  questions  to  Amelia 
Reinert  at  NAA  800-733-2622.  TCI 


* Choose  John  Deere  engines  for  smooth-running  chipping  equipment. 


Switch  to  John  Deere  engine  power. 

John  Deere  engines  are  balanced  to  run  with  minimal  vibration, 
so  they’re  easy  on  your  wood  chipping  equipment  and  on  your 
maintenance  budgets.  Plus.  John  Deere  engines  offer  the  best 
balance  of  reliability,  fuel  economy  quiet  operation  and  smooth- 
running performance.  To  make  your  next  chipper  last  longer, 
ask  for  John  Deere  power. 

S Power Tech 

ic: ’ . * 


SUPERIOR  DIESEL 
1632  North  Stevens  St, 
PO  Box  1187 
Rhinelander,  Wl  54501 
Tel:  (715)  369-5900 


Branch  Offices: 

461  East  Fenn  Rd 
Coldwater.  Ml  49036 
Tel:  (517)  278-2445 


204  North  37th  Rd 
(Intersection  251  4 52) 
Mendota,  IL  61342 
Tel:  (815)  538-1818 


NORTHSTAR  POWER 
COMPANY 

2402  S.E.  Hulsizer  Rd 
Ankeny,  IA  50021 
Tel:  (515)  964-6100 


IS  ENGINE  VIBRATION  CHIPPING 
AWAY  AT  YOUR  EQUIPMENT? 


Please  circle  19  on  Reader  Service  Card 
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INDUSTRY  ALMANAC 

Events  & Seminars 


July  15,  1997 

Maryland  Dept,  of  Natural  Resources 
Arborist  Safety:  New  Developments  in 
Climbing  & Rigging 
BARC  National  Visitor  Center 
Laurel,  Maryland 
Contact:  410-768-0830 

July  24,  1997 

California  Arborists  Association 
Back  to  Basics  Workshop 
Redding,  California 
Contact:  Meg  Burgin,  916-695-1764 

July  18,  1997 

The  Scott  Arboretum 
M Woody  Plants  for  the  Landscape  and 
Garden  Center  Industries  Conference" 
Lang  Performing  Arts  Center 
Swarthmore,  Pennsylvania 
Contact:  215-988-8800 

August  2-5,  1997 

International  Society  of  Arboriculture 
Annual  Conference  and  Trade  Show 
Salt  Palace  Convention  Center 
Salt  Lake  City,  Utah 
Contact:  217-355-9411 

September  4-6,  1997 

McCullough’s  Tree  Care/ 

Western  Chapter,  ISA 
Sustainable  Tree  Care  Conference 
University  of  California, 

Los  Angeles,  California 
Contact:  818-248-4425 


September  10-11 

Michigan  Chapter,  ISA 
Educational  Summer  Conference  1997 
Southfield.  Michigan 
Contact:  517-482-5530 

September  16-17 

Mendocino  ReLeaf 

"Tree  Science  for  Better  Tree  Care” 

Dr.  Alex  Shigo 

Santa  Rosa,  California 

Contact:  John  Phillips,  707-459-3015 

September  16-18 

Mt.  Lake  Vegetation  MgmL  Council 
43rd  Annual  Meeting 
Valley  Forge  Hilton,  Valley  Forge,  Penn. 
Contact:  Dave  Krause,  717-766-6661 

September  17-20 

American  Forests 
Cities  by  Nature’s  Design 
Hyatt  Regency,  Atlanta,  Georgia 
Contact:  202-667-3300 

October  6-8,  1997 

Mid-Atlantic  Chapter.  ISA 
"Set  Your  Sights  on  Arboriculture1' 
Annual  Meeting  and  Trade  Show 
Hagerstown,  Maryland 
Contact:  Don  Blair,  301-842-2544 

October  14-15,  1997 

Southern  Illinois  University  at  Carbondale 

Vegetation  Management  for  Right-of- 

Way  Workshop 

Carbondale,  Illinois 

Contact:  Sandy  Rhoads,  618-536-7751 


October  15-18, 1997 

American  Society  of  Consulting  Arborists 

30th  Annual  Conference 

Coronado  Springs  Resort 

Orlando,  Florida 

Contact:  ASCA  at  301-947-0483 

October  23-24,  1997 

Florida  Chapter,  ISA 
Annual  Conference:  "Florida  Arboricul- 
ture: Establishing  New  Roots" 

Orlando,  Florida 
Contact:  Fax:  941-379-7425 

October  24-25,  1997 

New  Jersey  Shade  Tree  Federation 
72nd  Annual  Meeting  and  Tree  Expo 
Atlantic  City  West  Hotel 
Pleasant ville.  New  Jersey 
Contact:  908-246-3210 

November  6-8,  1997 

TCI  EXPO  "97 

Columbus  Convention  Center 
Columbus,  Ohio 
Contact:  603-673-3311 

December  4-5,  1997 

Northeast  Shade  Tree 

"Tree  Chemistry  Without  Fear,"  By  Dr. 

Alex  Shigo 

Portsmouth,  New  Hampshire 
Contact:  603-436-4804  ffQ 


Send  event  and  seminar  listings  to: 
Editor * Tree  Care  Industry,  PO  Box 
1094 , Amherst , NH  03031-1094 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool. 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy 


We  have  a variety  of  poles  Including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers.  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  primer  poles  and  equipment. 


anyone  else 


Available  in  threaded  or  dip  type  couplers 


PH4R  Pruning  Heads 


W 


PEAVEY 

I MANUFACTURING  CO. 

P-O.  Box  1 29  East  Eddington.  Maine  04428 
43071 843-7861  — 843-677B  — FAX  12071 84^5005 


SI  Saw  Head 
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THE  PROFESSIONAL 


G E 


After  fifty  productive  years,  professional  pruner 
Brion  Winship  felt  it  was  time  to  retire  his 
faithful  Corona  Model  80 


Corona  Model  80.  circa  1946 
Brion{Winships  legendary  worklyorse . 
Finally  retired  after  50  demanding  ye 


'mg  years. 


- W'  : 
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...and  kick  off  his  next  fifty  with  our  all-new 
lighter  weight,  easier  cutting 
Corona  BP  6190  Professional  Bypass  Pruner 


-JiV 


handles  Jar  superior  1 n cutting  performance  and  true 
Corona  strength.  Alsq  available  in  3/4”  models: 

BP  6170  (angled  bead)  and  BP  6140  (straight  head.) 


m 


Brion  Winship 
Retired  Professional  Pru} 
Age  78  and going  strong 


For  details  about  our  new  BP  6100  Series  and  a FREE  catalog 

of  our  full  line  of  professional  cutting  tools,  call  (800)  847-7863. 
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Please  circle  Service  Card 

© 1996  dorona  Clipper  / A Harrow  ^Company  / 1540  E.  SixtffSt.  / Corona,  CA  91719 
Ph::  (800)  847-7863  or  (909)  737-6515  / Fax:  (909)  737-8657  /,  http://www.coronaclipper.com 
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INDUSTRY  INPUT  ! 

Advice  on  Core  Samples 


Thank-you  for  the  excellent  article  on 
hazard  trees  by  Ed  Hayes  in  the  April  is- 
sue. Ed  mentioned  using  the  increment 
borer  to  estimate  the  extent  of  decay,  and 
I'd  like  to  add  to  that  topic. 

Boring  into  decayed  wood  can  be  a big 
problem.  It  can  collapse  inside  the  bar- 
rel, especially  when  there  is  sound  wood 
on  the  other  side  of  the  decay.  When  it 
collapses,  the  sample  can  wedge  itself  in. 
Now  you  have  an  increment  borer  that 
cannot  be  used.  It  is  best  to  stop  as  soon 
as  decay  is  reached  (by  feel),  insert  the 
extractor,  make  a half  turn  counterclock- 
wise, and  pull  the  core  out  with  the 
extractor.  Then,  back  out  the  bit  right 
away,  because  sometimes  the  wood  will 
contract  and  trap  it. 

If  you  are  saving  the  core  sample, 
Everett  Hansen  taught  me  to  put  it  right 
into  a clear  plastic  straw.  Immediately 
identify  it  by  writing  on  the  straw  with  an 
indelible  marker.  Now  crimp  the  ends.  It 
may  be  a tight  fit  in  the  field,  but  when 
the  core  sample  dries,  the  wood  shrinks, 
and  it  will  fall  out.  I like  to  staple  the  ends 
when  I get  back  to  the  office.  You  can 
usually  analyze  it  through  the  straw. 

Speaking  of  shrinking  wood,  that  brings 
up  the  best  way  to  get  a jammed  core 


sample  out  of  the  barrel.  Alan  Kanaskie 
taught  me  to  put  the  barrel  in  the  oven  on 
low  heat  and  dry  it  out.  It  will  shrink,  and 
extraction  will  be  easier.  Pushing  (always 
from  the  cutting  end)  on  the  core  with  a 
chopstick  or  piece  of  wood  sometimes 
works.  Do  not  hit  it,  or  you  might  blow 
out  the  end  and  you*  11  need  a new  bit. 

Don't  forget,  that  cutting  end  can  cut 
you  too.  Never  try  to  push  the  jammed 
core  sample  out  with  the  extractor  or  it 
will  bend,  and  you  will  have  to  buy  a new 
extractor.  If  the  extractor  will  not  pull  a 
sound  core  out,  you  should  probably  buy 
a new  one  anyway.  Julian  Dunster  told  me 
I could  very  slightly  crimp  the  end  of  the 
extractor  some  more  for  a better  bite.  If 
you  do  that,  you  had  better  be  as  good  as 
he  is  at  it,  or  you'll  ruin  the  core  and  the 
extractor.  This  method  will  not  get  a 
wedged-in  sample  out  of  the  barrel.  A shot 
of  WD-40  for  the  whole  works  can  be  a 
good  thing  every  once  in  a while. 

When  taking  cores  of  roots,  drill  first 
with  a 5/32-inch  drill  bit.  (An  8-inch  drill 
bit  and  a 10-inch  increment  borer  will  get 
you  as  deep  as  you  usually  need  to  go). 
The  5/32-inch  diameter  bit  is  the  small- 
est that  consistently  will  not  break. 

Now  you'll  know  how  deep  you  can  go 


without  ruining  your  increment  borer  bit 
into  soil  and  stone.  Keep  pulling  the  drill 
shavings  out  and  catch  them  in  your  hand. 
Save  them  in  a labeled  sample  bottle. 
Look  at  them,  feel  them,  smell  them,  save 
them.  After  a time,  you  won't  need  the 
increment  borer  so  much. 

Peter  Torres , Arborist 
Portland , Oregon 

Alive  & Well  in  Ark. 

Your  article  “It  Takes  a Village  to  Save 
a Tree"  was  well-written  and  factual.  It 
was  an  excellent  description  of  what  was 
required  and  accomplished.  The  tree  are 
alive  and  well,  and  I can't  say  enough 
good  things  about  Jean  Wallace. 

Duane  E.  Vandenberg 
Hot  Springs.  Arkansas 

Cooperation, 

Not  Competition 

Reading  thru  the  April  1997  issue  of 
TCI , I was  really  taken  aback  by  some  of 
the  suggestions  offered  in  the  cover  story 
“How  to  Land  Commercial  Clients."  I 
wasn't  sure  I was  reading  about  the 
“Green  Industry."  The  approach  was  so 
aggressive,  I had  difficulty  with  it. 

The  suggestion  “to  spy  on  the  compe- 
tition" was  particularly  offensive  to  me.  I 
have  grow  n up  in  the  business  in  New  Jer- 
sey where  people  and  trees  are  very 
concentrated.  I have  about  40  years  in  the 
industry.  I don't  think  we  could  survive 
by  spying  on  each  other.  We  operate  so 
very  close  to  each  other,  that  the  spirit  of 
cooperation  has  to  be  paramount  in  our 
thoughts  of  survival.  With  this  spirit,  we 
in  New  Jersey  have  been  able  to  help  each 
other,  loan  equipment  when  needed,  have 
joint  work  day  projects,  and  raise  the  level 
of  compensation  for  these  employees  to 
the  highest  in  the  industry.  If  we  were 
engaged  in  the  practice  of  spying  on  each 
other,  I don't  see  how  the  cooperative 
spirit  could  survive. 

Harry  P.  Banker 
Trees.  I tic. 

East  Hanover,  New  Jersey 
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Over  75  years  of  Knife 
Making  Experience. 

• Factory  Direct  Prices 

• OEM  Quality  Specifications 

• Huge  Inventory  in  Stock 

• Same  Day  Shipping 


SAVE  EVEN  MORE! 

Mention  this  ad  and  get  10%  off 
on  your  first  order  from  Zenith  Cutter  Co. 


5200 Zenitti Partway.  P0  Box2252.  Rockford. IL 61 131-0252.  Fax 815.282.5232 

800.223.5202,  Canada  800.228.5206 
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How?  The  National  Arborist  Association  provides  small  and 
medium  size  tree  care  businesses  with  the  same  information  and 
tools  that  large  corporations  have  at  their  disposal. 

Regulations,  taxes,  personnel — every  facet  of  your  business  is 
changing.  And  we  re  there  to  help  you  manage  this  change. 
National  Arborist  Association  members  have  access  to  the  lat- 
est reports  on  industry  trends,  governmental  issues,  technology 
and  more. 

We  ll  help  you  get  to  the  top  and  stay  there  with  membership  ben- 
efits such  as: 

• NAA  Management  Guidelines  on  Everything  from  Compensa- 
tion to  Compliance 

• Professionally-Developed  Advertising  and  Public  Relations 
Materials 

• Arborist  Liability  Insurance  Programs 

• Member  Discounts  on  Safety  Training  Programs 

• A Supportive  Network  of  Know  ledgeable,  Experienced  Peers 

• Arborists  Consulting  with  Professionals  on  a Toll-Free  Hotline 


• National  Publicity  Campaign  to  Raise  Public  Awareness  of 
Member  Companies 

• An  Entire  Staff  of  Talented,  Experienced  People  Working  for  You 

• Free  Company  Listing  on  our  World  Wide  Web  Site 

• The  NAA  Monthly  Reporter — The  Management  Newsletter 
that  Gets  Read! 

Put  these  benefits  and  more  to  work  for  you  for  just  SI  50  for  your 
first  years  membership.  Just  a few  cents  a day  gives  you  the 
resources  you  need  to  get  on  top  and  stay  there. 

Call  us  toll  free  today! 

1-800-733-2622 
NATIONAL  ARBORIST 
ASSOCIATION 

P.0  Box  1094.  Amherst.  NH  03031-1094 
Fax  603-672-2613.  E-Mail:  76142  463@compuserve  com 
Visit  us  on  the  World  Wide  Web  at:  http  //www.natlarb.com 


- Since  1 9J8  - 


Dedicated  to  the  advancement  of  commercial  tree  care  businesses. 

Please  circle  36  on  Reader  Serv  ice  Card 


Rehabilitation 
Through  Arboriculture 

By  Colles  St  owe  1 1 


Arboriculture  students  at  Putnamville  Correc- 
tional Facility  learn  to  clean  up  storm  damage. 
Students  decide  when  a tree  should  be  re- 
moved, what  type  of  tree  should  replace  it 
and  the  best  location  for  planting. 


44 


TREE  CARE  INDUSTRY  - JULY  1997 


Several  years  ago,  Sid  Bennett 
ran  a successful  land  surveying 
business  in  South  Central  Indi- 
ana, He  bad  an  office  in  Martinsville, 
five  employees  and  all  of  the  necessary 
licenses  to  do  the  surveying  for  every- 
thing from  residential  sub-divisions  to 
bridge  replacement  and  land  acquisition 
for  highway  projects. 

“I  had  it  all,”  he  says.  “But  I blew  it.” 
Bennett  was  arrested  in  1 994  for  manu- 
facturing amphetamines,  convicted  and 
sent  to  prison.  The  court  stripped  him  of 
his  professional  licenses  and  sentenced 
him  to  the  Putnamville  Correctional  Fa- 
cility for  a minimum  of  four  years  to  think 
about  what  he  had  done,  and  ultimately, 
what  he  was  going  to  do. 

“All  Fve  got  here  is  time,"  he  notes 
from  the  medium  security  state  prison. 
But  instead  of  spending  that  time  try- 
ing to  figure  how*  to  break  out  or  fuming 
about  the  justice  system,  Bennett  is  tak- 
ing part  in  a unique  program  to  help  him 
build  a new  future. 

For  the  past  several  months  he  and  three 
other  inmates  have  been  studying  arbori- 
culture in  hopes  of  preparing  themselves 
for  jobs  in  the  tree  care  industry. 

Their  text  and  principal  guide?  The 
National  Arborist  Association's  Home 
Study  program.  “I  really  like  the  NAA 
Home  Study  program,”  says  Bennett. 
“It's  very  helpful.  All  of  us  are  likely 
to  do  some  of  the  w*ork  w hen  we  get  out, 
if  not  as  a full-time  occupation.” 

Bill  Lee,  Vocational  Horticulture  In- 
structor at  the  facility,  is  no  less 
enthusiastic  about  the  program's  pros- 
pects for  success.  “The  program's  going 
real  good  so  far."  says  Lee,  who  boasts 
that  his  students  are  acing  their  unit  tests 
in  the  NAA  format. 

He  insists,  however,  the  true  measure 
for  the  program's  success  is  whether  in- 
mates w ho  are  students  in  his  program  find 
tree  care  industry  jobs  when  they  leave 
Putnamville.  “The  goal  is  to  make  them 
employable  wrhen  they  are  released,  so 
they  don't  come  back  again,"  he  stresses. 
“We  w?ant  them  to  stay  employed  and  be- 
come productive  citizens.” 

Lee  began  offering  the  arboriculture 
program  at  Putnamville  last  year,  but  he 
has  been  exposing  some  qualified  inmates 
to  tree  care  lessons  since  1987.  He  first 
came  to  the  prison  in  1981  to  teach  in- 
mates the  fundamentals  of  horticulture, 
Lee  has  been  involved  with  horticul- 


ture since  he  was  15  years  old,  and  he 
soon  became  involved  with  arboricul- 
ture w'hen  he  ran  his  own  business.  With 
that  kind  of  background,  he  was  encour- 
aged to  he  responsible  for  proper  tree 
maintenance  on  the  prison's  grounds 
soon  after  he  arrived. 

In  1987,  he  began  involving  some  in- 
mates in  tree  care.  But  before  they  could 
climb  trees  and  handle  chain  saws  outside 
the  facility’s  perimeter,  the  inmates  had 
to  be  cleared  for  security  reasons,  A me- 


dium security  prison.  Putnamville  usually 
houses  inmates  convicted  of  robbery, 
drugs,  sex  crimes  and  other  offenses  that 
generally  cany  sentences  of  from  five  to 
15  years.  No  sexual  offenders  can  qualify 
for  the  program,  nor  can  any  inmate  with 
a history  of  escapes  or  violence.  Another 
criteria  is  that  everybody  in  the  program 
must  have  obtained  either  a high  school 
diploma  or  their  GED. 

During  the  late  "80s,  Lee  focused  on 
teaching  students  the  fundamentals  of 
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ticipated  with  Lee  before  the  NAA  pro- 
gram was  started  landed  jobs  in  the  tree 
care  industry  soon  after  leaving 
Putnamville. 

Lee  was  able  to  convince  the  facility’s 
administrators  that  pursuing  a career  in 
arboriculture  would  help  complete  the 
rehabilitation  of  inmates  by  training 
them  for  gainful  employment  following 
their  release. 

“The  idea  made  common  sense/'  says 


Fred  Cook.  Supervisor  of 
Education  at  Putnamville. 
“While  we  got  a guy  here, 
we're  trying  to  rehabili- 
tate him  so  he  can  get 
back  into  society.  This 
program  offers  significant 
rehabilitation." 

Cook  views  programs 
like  the  arboriculture 
project  Lee  set  up  as  good 
taxpayer  investments. 
“Ninety-eight  percent  of 
those  in  prison  are  going 
to  be  back  in  society. 
Now.  how  do  you  want 
them  back?  This  program 
is  designed  to  get  them 
back  as  productive  citi- 
zens. The  other  option  is 
that  we  can  lock  them  up 
for  23  hours  a day.  and 
then  have  them  come  back 
here  in  10  years.”  which  Cook  stresses 
would  end  up  costing  taxpayers  more 
money  to  house  and  feed  the  returned 
prisoners. 

So  far,  Lee  is  pleased  with  the 
progress.  “They  [the  inmates]  have  gone 
from  the  point  where  I'd  do  most  of  it 
myself  and  not  let  them  try  it,”  says  Lee. 
Now  I've  got  a couple  of  guys  that  I'd 
put  anywhere  I'd  go.  They  can  handle 
the  different  levels  of  danger  because 


Education 

Training 


In  addition  to  learning 
pruning  tehcniques, 
students  practice  rig- 
ging safety.  Students 
pictured  are  working  on 
limbs  overhanging  facil- 
ity housing  units. 


tree  removals  and  storm  clean  up.  “They 
learned  as  they  were  going  along  and 
helping  out.  without  a curriculum,"  he 
recalls.  “We  took  trees  out  for  incom- 
ing fences  at  other  state  institutions.” 

But  the  state  told  him  that  he  needed  a 
certification  program  to  allow  the  inmates 
to  do  further  work.  That  was  part  of  the 
impetus  for  starting  a serious  arboricul- 
ture program.  The  other  catalyst  was  the 
fact  that  two  former  inmates  who  had  par- 
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Routine  maintenance  of  equipment  is 
part  of  the  course  of  study.  Safety  and 
cost  effectiveness  of  scheduled  main- 
tenance is  stressed. 


they  are  skilled/" 

Before  he  brings  any  inmate  into  the 
program,  Lee  will  take  the  candidate 
outside  and  let  him  try  some  practical 
applications  '"to  see  if  they  have  the 
aptitude/"  Some  of  the  disqualifying 
factors  he  looks  for  are  a fear  of  heights 
or  a fear  of  chain  saws, 

'"When  I get  them,  they're  usually  a 
Security  Level  C/r  explains  Lee.  But  if 
they  work  well  inside  the  perimeter, 
show  determination  and  meet  the  quali- 
fications, Lee  can  help  them  get  boosted 
to  a lower  security  risk  level  that  would 
permit  them  to  work  outside  the  perim- 
eter and  obtain  their  NAA  certificate. 

While  the  students  are  climbing  trees 
and  working  chain  saws  outside,  they 
are  also  poring  over  the  NAA  Home 
Study  program  in  the  classroom,  4T  give 
them  a week  on  each  unit,”  says  Lee, 
"In  that  time,  they  fill  out  the  practice 
set  and  study  it,  and  then  after  they've 
gone  on  that,  we  do  an  objective  exam 
and  then  l give  them  the  test,” 

Additionally,  the  students  get  some 
exposure  to  working  in  aerial  lifts,  be- 
cause the  linemen  who  work  on 
Put namvi He's  own  substation  let  the  in- 
mates do  some  work  with  their  equipment. 

Aside  from  offering  the  NAA  corre- 
spondence course.  Lee  compiles  a 
portfolio  for  each  student  to  show'  what 
that  student  has  accomplished  tn  the  pro- 
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gram  and  how-  many  hours  have  been 
spent  learning  about  various  aspects  of 
arboriculture  in  the  classroom  and  out- 


doors. That's  helpful  for  any  student 
who  is  released  from  Putnam villc  prior 
to  completing  the  Home  Study  pro- 
gram. 

Cook  explains  that  one  of  the  key 
benefits  of  the  program  is  that  the  stu- 
dents will  spend  about  six  hours  a day 
learning  in  the  classroom  and  outside, 
"We  can  do  altitudinal  things,  such  as 
role  modeling,  that  you  couldn't  do  in 
just  one  hour,”  he  notes. 

One  of  Lee's  objectives  is  to  expand 
the  number  of  students  involved,  and  he 
is  confident  the  program  will  grow  as 
long  as  those  who  are  released  continue 
to  find  jobs.  He  says  the  optimum  class 
size  where  he  can  still  offer  the  proper 
amount  of  individual  attention  (yet  move 
the  students  through  each  of  the  NAA 
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Education 

Training 

home  study  units)  is  eight  students. 

He  is  also  working  to  offer  an  Indi- 
ana pesticide  applicators  certification, 
which  he  hopes  to  have  up  and  running 
within  six  months.  That  would  help 


make  graduates  more  marketable. 

“This  program  is  real  good  for  reha- 
bilitation/’ he  explains.  “We’re  teaching 
them  to  work  with  each  other.  One  of 
the  most  important  traits  is  to  be  able  to 
get  along  with  other  people  on  the  job." 

Lee  believes  that  Putnamville  is  the 
only  prison  that  has  a program  which 
focuses  on  arboriculture.  That  is 
something  he  would  like  to  see 
changed,  given  the  early  success  his 


program  is  encountering. 

Bennett  agrees  the  program  at 
Putnamville  is  something  other  prisons 
should  look  at.  “There’s  an  opportunity 
in  the  future  for  one  heck  of  a program,” 
says  Bennett,  who  plans  on  getting  a job 
with  a tree  care  business  as  soon  as  he 
gets  out.  ^fj 

Colies  Stowell  is  a freelance  writer  and 
is  syndicated  nationally  on  U PI  radio. 


From  Behind  the  Walls 


/ feel  fortunate  to  be  involved  in  the  Arborist  Program  at 
Putnamville  Correctional  Facility  and  am  thankful  to  Mr. 
Bill  Lee  (the  instructor )9  the  Education  Department  at 
P.C.F. , and  the  state  of  Indiana  for  the  opportunity. 

I think  it  is  important  that  I state  that  this  letter  is  being 
written  to  you  of  my  own  accord  and  that  my  interest  is  to, 
hopefully , be  of  help  in  the  future  improvement  and 
expansion  of  the  program. 

There  are  a few  things  I would  like  to  say  that  may  help 
you  understand  the  program  from  the  perspective  of  an 
inmate.  I would  expect  that  there  might  be  those  among 
your  readers  who  will  question  the  wisdom  of  the  expendi- 
ture of  government  funds  to  educate  convicted  felons  in  the 
tree  care  industry.  Vm  sure  you  know  of  the  studies  which 
support  the  view  that  education  is  the  surest  method  with 
which  to  reduce  the  recidivism  rate.  I don  7 think  anyone 
questions  the  value  of  marketable  skills  with  respect  to 
functioning  in  society. 

To  be  eligible  for  the  Arborist  Program  an  inmate  must 
meet  certain  security  level  requirements.  Among  them  are 
no  history  of  violence , escapes  or  attempted  escapes.  Each 
student  currently  in  the  program  was  convicted  of  drug- 
related  charges.  Because  of  the  criteria  that  must  be  met , 

“ career " or  “ hardened ” criminals  are  effectively  denied 
the  privilege  of  being  students  in  the  program. 

The  tree  services  performed  by  the  students  are  done 
exclusively  on  state-owned  property.  Services  are  provided 
not  only  on  land  at  the  P.C.F. , but  also  on  other  state- 
owned  properties  in  Indiana.  Every  time  we  perform  tree 
care  services,  we  are  doing  a job  that  needs  to  be  done.  If 
we  weren  7 available , the  state  would  have  to  perform  the 
work  with  their  own  personnel  or  hire  outside  contractors . 
Therefore , the  funds  required  to  provide  an  arborist 
education  program  not  only  fund  an  education  program 
but  also  allow  for  the  provision  of  a useful  service. 

For  the  past  year  or  so.  Eve  tried  to  read  as  much  as 
possible  about  the  tree  care  industry.  A few  issues  ago, 
your  magazine  featured  an  article  on  educational  programs 


for  the  tree  care  industry.  It  seems  to  me  that  the  tree  care 
business  is  thriving  and  the  demand  for  knowledgeable 
workers  is  high.  It  also  seems  that  the  available  educa- 
tional programs  are  struggling  to  meet  the  demand  for 
workers.  I believe  that  selective,  well-structured  educa- 
tional programs  in  the  arborist  profession  are  viable  in  a 
correctional  environment.  In  many  cases  funding  such 
programs  can  be  a wise  use  of  government  funds. 

I think  that  perhaps  the  aspect  about  the  Arborist  Program 
at  P.C.F.  that  is  different  from  most  tree  care  educational 
programs  is  the  emphasis  placed  on  the  development  of  the 
physical  skills  required  to  perform  tree  services  safely.  The 
combination  of  “book”  work  with  “ physical ” work  develops 
a solid  foundation  upon  which  to  build  a successful  career 
in  the  tree  care  industry. 

The  inmates  in  the  Arborist  Program  find  performing  tree 
care  services  to  be  enjoyable.  Having  the  chance  to 
occasionally  “ get  away” for  a while  helps  to  alleviate  the 
boredom  of  incarceration.  One  thing  you  have  a lot  of 
when  incarcerated  is  time.  An  inmate  who  makes  wise  use 
of  his  time  can  pack  in  a lot  of  learning.  Those  of  us  in  the 
program  are  taking  our  opportunity  seriously  and  are 
learning  substantial  amount  about  the  arborist  profession. 

Finally,  an  educational  program  such  as  this  is  only  as 
good  as  its  instructor(s).  P.C.F.  is  fortunate  to  have  Mr. 

Bill  Lee,  whose  overall  knowledge  and  varied  experience 
make  him  an  invaluable  member  of  the  staff  of  the  educa- 
tion department. 

Again , / want  to  thank  you  for  your  interest.  Although  Vm 
a student/inmate,  l have  been  in  the  Arborist  Program 
during  a period  of  time  during  which  it  has  grown  and 
improved.  As  a result,  l feel  pride  in  it  and  concern  for  its 
future.  A little  positive  publicity  often  benefits  a program 
and  for  that  reason  I thank  you. 

Sid  Bennett,  Inmate  D.O.C.  No.  955264 
Putnamville  Correctional  Facility 
1946  West  US  Highway  40 
Greencastle,  IN  46135 


48 


TREE  CARE  INDUSTRY  - JULY  1997 


ft 


MODEL  2500-4  H 

* 25  HP  Kohler  Command  Engine  * Stable  Four  Wheel 
Stance  ☆ Complete  Hydraulic  Control  Including  Steering  & 
Propulsion  * Compact  35"  Width  Fits  Easily  Through  Gates 

* 1 " Thick  Cutter  Wheel  * Shown  With  Dual  Wheels  i 


■■ 

| 

MODEL  3500 

* Economical  Tow  Behind  Unit  * Shown  With 
Optional  Remote  Control  * Heavy  Duty  Construction 


Option 


MODEL  4400-D 

* 43  HP  Deutz  Diesel  * Big  Cutting  Power  in' 
a Mid-Size  Machine  ☆ Optional  Remote  Control 

— JB 


MODEL  10600' 

* 106  HP  Four  Cylinder  Turbo-Charged  Deutz" 
Diesel  Engine  * Great  for  Land  Clearing 


MODEL  7500 

☆ 75  HP  Four  Cylinder  Turbo -Charged  Deutz  Diesel 
Engine*  Massive  t 1/2"  Thick  31"  Diameter  Cutter 
v*  J^|  Wheel  with  48  Teeth  * Unmatched  Cutting  Dimensions 


quality, Stump  Cutters  available.  For 
,.mofe  informatj.onr  or  to  arrange  a 


dgjgfistratioiTcall:  (80.0)„243-9335. 


J.P.  Carlton  Company  Div.  D.A.F.,  Inc. 


wide  tucfc  offers  extra 
eunfort  and  support 


08-Q1Q3S 


” Durable 
r neoprene 
leg  straps 
help  reduce 
k slip  through 


4-Dee  Extra  VUide  Back  Saddle 
with  Neoprene  Leg  Straps 


T-Shaped 

Climber 


NEW  aero  dynamic  design 
helps  increase  [he  range 
of  your  throw 


Leather 

version 

also 

available 


Throw  Weight 

03-98206 

Available  in 
red,  orange, 
yellow,  blue  Or 
NEW  hot  pink 


Hand  Saw 
Scabbard 

08-03004 


RtsFannu  FI  -1700 
Hand  Saw 


100%  SATISFACTION  GUARANTEED 

Call  today  for  a dealer  near  you. 

Toll  Free  in  the  U-S-  and  Canada 

Phone:  1 - 800-932-8371 
Fax:  1-800-693-2837 

Local  & Inter  national 

Phone;  1 -330-674-1 7B2  * Fax:  1-330-674-0330 


Please  circle  60  on  Reader  Service  Card 


Strive  for 
Excellence .... 

The  pursuit  of  excellence  is  the  lifeblood  of  this 
profession.  When  attained , excellence  should  be 
acknowledgedy  rewarded  and  respected. 


rX^Ihe  National  Arborist 
Association's  Excel- 
JL  lence  in  Arboriculture 
Awards  is  an  annual  program 
that  began  in  1995.  This  pro- 
gram recognizes  companies  and 
their  clients  who  have  distin- 
guished themselves  with 
excellence  as  shown  by  their 
work  and  dedication  in  the  tree 
care  profession.  It  rewards  and 
recognizes  commercial  tree  care 
projects  of  exceptional  quality. 

The  award  reflects  NAA 
members'  commitment  to  pre- 
serve the  health  and  beauty  of 
the  trees  in  our  neighborhoods,  towms 
and  cities.  At  the  same  time,  it  recog- 
nizes companies,  citizens  and  valuable 
clients  who  underwrite  such  projects. 
The  awards  are  a source  of  motivation 
for  arborists  and  are  considered  a bench- 
mark for  excellence.  This  helps  boost 
the  morale  of  the  employees  and  helps 
them  understand  the  true  value  of  their 
labor.  This  also  increases  the  public’s 
ability  to  differentiate  between  profes- 
sional and  non-professional 
arboriculture  in  the  community. 

The  National  Arborist  Association 
strives  to  increase  public  awareness  of 
environmental  improvement  through 
excellence  in  the  tree  care  industry. 
Such  recognition  promotes  quality  tree 
care  and  fosters  a greater  appreciation 
for  the  benefits  of  trees  and  the  profes- 
sional care  of  trees.  In  addition,  we  hope 
that  this  program  will  challenge  those 
responsible  for  tree  care  throughout  the 
country  to  achieve  a higher  level  of  ex- 
cellence.  The  awards  program  has 


received  an  enormously  positive  re- 
sponse from  NAA  members. 

The  judges  will  be  looking  for  adher- 
ence to  A3 00  standards,  sensitivity  to 
species  characteristics,  challenges  in- 
volved in  the  project,  the  finished 
product  compared  with  the  state  of  the 
trees  prior  to  the  start  of  the  project  and 
the  impact  of  the  Finished  project. 

The  Grand  Award,  Award  of  Distinction 
and  Honorable  Mention  Award  are  the 
three  general  categories  for  tree  health 
management  projects.  The  Heritage 
Award  and  the  Arbor  Day  Award  are 
stand-alone  awards,  A single  project  can 
win  more  than  one  award.  The  awards 
program,  which  is  sponsored  in  part  by 
Altec  Industries,  is  open  only  to  NAA 
members.  For  more  information  on  the 
awards  or  membership,  call  the  NAA  at 
800-733-2622.  f£[ 

!s!Altec 
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Now  you  can  turn  your  looth  instead 
of  changing  it  Simply  loosen  the 
VV  lock  nut,  turn  the  tooth  121T  and 
lighten  the  nut.  Elapsed  time:  20  to 
30  seconds. 


No  need  lor  an  Allen  wrench.  To  change 
the  tooth,  remove  the  V2"  lock  nut.  Pull 
the  tooth  out  and  insert  new  tooth. 
Replace  and  tighten  the  nut.  Elapsed 
time:  30  to  45  seconds. 


With  GREENTEETH™  you  can  rotate  or 
completely  replace  every  tooth  on  the 
entire  wheel  in  a matter  of  minutes 
using  only  a 3/4"  wrench! 


Strength  is  vital.  Therefore  we  use 
alloy  steels  which  are  hardened  to  a 
strength  greater  than  that  of  a grade 
8 bolt. 


A 1"  diameter  by  1/4"  tungsten  carbide 
tip  which  is  designed  with  a concave 
center  ensures  superior  cutting 
performance. 


Tooth  and  pocket  have  been  designed 
and  tested  to  give  maximum  support, 
while  allowing  clearance  through  the 
stump  on  any  machine. 


For  Information  Call  (313)  753-5200  • To  Place  An  Order  Call  1-8888-1  GREEN  (1-8888-147336} 
Green  Manufacturing 

P.O.  Box  640,  36427  Sibley  Rd.  New  Boston,  Ml  48164-0640 
Tel.  (313)  753-5200  • Fax  (313)  753-5226 

website:  www.greertmanufacturing.cam  • email:  green@greenmanufacturing.com 

innovating  Th&  Artwrculture  Industry™ 


Patent  Pending 
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Green  Industry 
Associations 


American  Horticultural  Society 

E-mail:  garde@ahs.com 
http://email.com 

American  Forests 

http://www.amfor.org/ 


a 7W£  HUOtn  Ot  SVCCtSSiS  ^ - I 

i AERIAL  LIFT  INC. 


Our  web  site  of  the  month  is 
Aerial  Lift,  Inc*  With  nearly  40 
years  of  experience  in  research  and 
engineering,  Aerial  Lift,  Inc.  brings 
a variety  of  models  to  the  tree  care 
market.  With  the  help  of  this  web 
site,  they  are  promoting  their  24- 
hour  customer  service  center.  A 
request  for  a part  can  he  sent  via 
E-mail  to  the  customer  service  de- 
partment and  the  part  will  be 
rushed  overnight  to  your  location. 
You  can  browse  the  web  site,  with- 
out any  sales  pressure  and  make 
your  own  choice  in  the  comfort  of 
your  home  or  office. 

This  on-line  showroom  allows 
customers  to  choose  the  type  of  unit 
that  meets  their  requirements, 
ranging  from  38  foot  to  75  foot 
w orking  heights,  A display  listing  of 
different  specifications  and  a w ork- 
ing diagram  of  the  model 
AL-66-50-L  is  available.  These 


American  Society  of  Landscape 
Architects 

E-mail:  landnet@asla.org 
http://www.asla.org/asla/ 

International  Society  of  Arbori- 
culture/University of  Illinois 

E-mail:  isa-arbor.com 
http://www.ag.uiue.edu/~isa/ 


specifications  include  the  model 
numbers,  working  height,  maxi- 
mum platform  height,  maximum 
platform  capacity,  side  reach  over 
center,  side  reach  non-over  cen- 
ter and  degree  of  articulation  lower 
and  upper  arm. 

Aerial  Lift  is  also  an  authorized 
dealer  and  distributor  of  Greenlee- 
Fairmont,  Textron-Fair  moot, 
“Lim b-Looper"  tools,  including 
chain  saws,  circular  saws,  primers 
and  pole  saws.  All  these  tools  are 
show  n on  their  home  page.  Special 
links  to  other  arborist  related  and 
ANSI/ISO  sites  are  available  from 
this  site. 

The  web  site  is  a year  old  and 
holds  a lot  of  promise  for  the  future. 
It  is  user  friendly  and  provides  key 
information  about  the  company, 
products  and  how  you  can  reach 
them.  Visit  the  web  site  at  http:// 
www.aerialllft.com.  This  web  site  is 
a good  example  of  how  arborists  can 
keep  up  with  technology  without 
leaving  home  and  shows  how  a com- 
pany can  use  the  ever-growing 
Internet  as  a marketing  tool. 


WWW.AERIALIFT.COM 
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National  Arborist  Association 

E-mail:  76142.463@compuserve.com 
http://www.natJarb.com 

National  Gardening  Association 

E-mail:  nga@together.org 
or:  767 11.41 7compuserve.com 

R.LS.E.  (Responsible  Industry  for 
a Sound  Environment) 

E-mail:  lawder@acpa.org 

Vendors 

ACRT,  Inc. 

http://www.acrtinc.com 

Aerial  Lift,  Inc. 

E-mail:  acriaiinfo@aol.com 
http://www.aeriallift.com 

Altec  Industries,  Inc. 

http://www.altec.corn 

Arbortech 

http://www.aip.com/arbortcch 

Bailey’s,  Western  Division 

E-Mail:  baileys@bbaileys.com 
http://www.bbaileys.com 

John  Bean  Sprayers 

E-maii:  JohnBean@durandwaylanti.com 

Ben  Meadows  Company,  Inc. 

E-maii:  Mail@benmeadows.com 
http://www.benmeadows.com 

Buccaneer  Rope  Company 

E-mail:  BUCROPE@aol.com 

Corona  Clipper 

E-mail:  sales@coronaciipper.com 
http://www.coronadipper.com 
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Cummins  Engine  Company,  Inc.  J,J*  Mauget  Company 

http://www.cummins.coin  htip://www,mauget,com 


Chamber  of  Commerce 

http://www.uschamber,org 


Environmental  Consultants,  Inc. 

E-mail:  103-135, 107@compuserve.com 

Gravely  International 

E-mail:  info@  gravely  .com 
http://www.gravdy.com 

Green  Manufacturing,  Inc, 

E-mail:  grecn@cdlcorp,com 
http://www.greenmanufacturing.com 

Husqvama  Forest  & Garden  Co. 

http://www.husq  varna.com 

Key  Knife,  Inc, 

E-mail:  kk@keyknife.com 
http://www.keyknife.com 

Karl  Koemmerling,  Inc. 

E-mail:  kuemmerling@ezo.net 


Natural  Path  Forestry 
Consultants,  Inc, 

http://www.montana.com/natpaih 

Omni  Leasing,  Inc. 

http://www.omnilease.com 

Oregon  Cutting  Systems 

http://www,oregonchainxom 

Plant  Health  Care,  Inc. 

http://www.plamhealthcare.com 

TECO,  Inc. 

E-mail:  teco@cioe.net 
htlp://w  ww.tecointl.com 

Timberwolf  Manufacturing  Corp. 

E-mail:  twolf@sover.net 
http://www.timberwolfcorp.com 


Occupational  Safety  and  Health 
Administration 

hup://w  wwxsha.gov/ 

Department  of  Transportation 

http://www.dot.gov/ 

General  Government 

hup://w  w w.dot . gove/i  mernei/ 
govt.www.html 

House  of  Representatives 

http://www.house.gov/ 

White  House 

http://www.whitehouse.gov/ 

Colleges  & 
Universities 


Landscapes  by  Barrows 

E-mail:  DRDIRT@LawInfo.com 


Vermeer  Manufacturing  Company 

http://www.vermeer.com 


Cornell  University 

http://www.cce.comell.edu 


Landscape  Management 

E-mail:  5553.502@compuserve.com 

Leonardi  Manufacturing 
Company,  Inc. 

E-mail:  leonardimfg@worldnct.att.net 


Wood/Chuck  Chipper  Corp. 

E-mail:  woodehuck@shelby.net 
http://www.woodchuckchipper.com 

General  Interest 

GardenNet 


Fred  Marvin  Associates 

E-mail:  fma@pruner.com 
http://www.pruncr.com 


http://www.olympus.net/gardcns/ 

welcome.html 

Ohio  Division  of  Forestry 


http://hortwww-w.ag.ohio-state.edu/ 

ODNR/Forestry.htm. 


PARTNER 

CarbichaiiO 


HIGH  POWER  COMMERCIAL  GRADE  CHAIN  SAWS  FOR  HALF  THE  PRICE 

SWEDISH  CHAIN  SAW  100  cc...  22"  - $759.00;  36”  - $789.00 

McCulloch  PM 1000  aka  Partner  P-100 


Solid  guide  bar  (22*  RN  or  36'  HT),  electronic  ignition,  absorbers,  chain  brake. 

Compare  with:  Stihl  084  - $1,409.95  * Husky  3120  - $1,099.95 


PARTNER  PORTABLE  STUMP  GRINDER 

44  lbs.  Folds  for  easy  transport. 

WALLENBERG  SALES  CORP 

8311  Secura  Way  • Santa  Fe  Springs.  CA  90670 

800-225-4756 
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North  Dakota  State  University  - 
Bottineau 

http://165.234.78/homepage.htm 

Ohio  State  University 

http:/hortwww-2.ag.ohio-state.edu> 

Purdue  University 

http://www.purdue.edu 

General  University 

http://www.dot.gov/ 

internet/uni  versity.html  TCI 


Brilliance™  Wheelbarrow 
Support  Rack 

Secure  your  wheelbarrow  for  easy  access 

Maximize  precious  space  far  storage  on  your 
truck t trailer  or  shop.  Safe  and  secure. 


Big  Business.  L P. 
316  Herberts  vi  lie  Rd. 
Howell  NJ  07731 

For  more  information 
or  to  order,  call 
908-458-437 1 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING? 


55  ft.  W.Hf  Teco  Saturn  S5-501 2P  single  stick 
control  1 996  Ford  F series,  Diesel  six  speed 
Irons,  30,000  GWV,  3,730  miles 
This  unit  has  never  been  used. 


60  ft.  W.H.  Versa  lift  V055!  single  stick  control 
1 995  Ford  F series,  gas,  air  brakes, 

5 speed  trans.  28,000  GVW,  9091  miles, 
this  unit  has  never  been  used 


55  ft,  W.H.  50  ft.  Aerial  lift  of  CT, 
1 990  GMC  Topkick,  5/2  Trans,, 
52,400  miles,  3116  Cat  Diesel 


55  ft.  W.H  50  ft.  LR  Asplundh  in  Slock 
1 984  1 990  GMC  & Ford  Gas  with  Pony 
Engine.  Many  to  choose  from.  Under  CDL, 


Ask  about  oar  many  financing  plans 

Need  Forestry 
Equipment 
Call  Shelby 

704-487-7245 

PO  Box  L447  - 2510  Tay  lor  Road 
Shelby,  NC  28151  ■ Fax:  704-482-4685 
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The 

Location  Factor 


By  Dick  Gooding 

The  Location  Factor  is  currently 
the  average  of  the  per- 
centages  of  the  Site,  Contribu- 
tion anti  Placement  ratings  of  the 
plant  being  appraised.  Site  involves 
characteristics  not  necessarily  related 
directly  to  the  specific  plant.  How- 
ever, both  Contribution  and 
Placement  are  directly  influenced. 
The  appraiser  must  understand  both 
horticultural  and  currently  accepted 
landscape  design  practices  to  cor- 
rectly rate  these. 

Many  plant  appraisers  are  well 
versed  in  the  growth  characteristics 
and  cultural  needs  of  plants,  since 
many  have  had  or  still  have  direct  in- 
volvement in  the  growing  and/or 
maintaining  of  plants.  Many  excel- 
lent written  reference  materials, 
informative  nursery  catalogues  and 
even  computerized  plant  libraries  are 
available. 

Proper  landscape  design  tech- 
niques  using  the  basic  design 
elements  may  not  be  automatically 
understood  or  necessarily  be  a part  of 
the  appraiser's  training.  Most  ap- 


praisers should  understand  the  basic 
functional  attributes  of  plants,  such 
as  shade,  privacy,  erosion  control, 
etc.  Just  as  important,  though,  are  the 
design  elements  of  form,  texture, 
line,  scale  and  color  (indiscriminate 
use  of  non-green  foliage  is  not  al- 
ways positive).  The  architectural 
arrangement  to  accent  structures, 
frame  views,  define  space,  use  of 
focal  points,  etc.,  should  also  be  con- 
sidered. Foundation  plantings  near 
many  contemporary  structures  may 
or  may  not  be  an  acceptable  design. 

A simple  phone  call  or  fax  of  the 
appraiser's  site  sketch  to  a landscape 
design  professional,  landscape  archi- 
tect or  the  horticultural  teaching  staff 
at  local  vocational  or  technical 
schools  or  universities  may  be  in  or- 
der on  some  projects.  Better  yet, 
attend  landscape  design  courses  and 
seminars  to  sharpen  your  appraisal 
skills  so  that  you  may  assign  location 
factor  ratings  more  professionally. 

Dick  Gooding  is  the  AAN  Repre- 
sentative to  CTLA.  TCI 
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TUTS  TS  V ©V  !! 


tuts  rs  nAay^-ET'S 
TNSE^.TTtTPE'S  !! 


ANV  «VEST?©NS  ? 


SOMETIMES,  WHAT  YOU  DON’T  SEE  CAN  HURT  YOU 

Except  for  a few  short  minutes,  MAUGET’S  MICRO- 
INJECTION SYSTEM  is  not  only  invisible,  the  active  ingredient  is 
contained  safely  within  the  tree’s  vascular  system.  Safe  for  you. ...the 
Tree.. ..the  Environment Deadly  for  Insects. 

Pests  never  know  what  hit  them.  Your  customer  is  never 
bothered  by  tree  spraying  concerns  and  his  neighbors  will  never 
know  there  was  a problem  being  solved. 

IMICIDE,  ABACIDE,  INJECT-A-CIDE  B & INJECT-A-CIDE 
all  protect  valuable  trees  from  pests  without  anyone  noticing 
— except  the  pest. 

THAAAAAAAAAAT’S  targeted,  low  impact,  environmentally 
friendly  IPM  tree  health  care!! 

The  quiet,  invisible  solution..  MAUGET  IS  MICRO-INJECTION  ! 


■r 


For  a Few  Extra  Minutes 
on  the  job  the 
Professional  Arborist 
k can  Increase  Profits 

W while  better  Serxing 

their  Clients  Needs. 


&OOTREES  Rx 

60O973*3779 

www.mauget.com 
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Dick  Proudfoot,  President 

National  Arborist  Association 


Dick  Proudfoot  was  elected 
the  66th  president  of  the 
National  Arborist  Associa- 
tion (NAA)  at  the  Association's 
annual  meeting.  Dick  is  the  president 
and  owner  of  Pruett  Tree  & Land- 
scape in  Lake  Oswego,  Oregon,  a 
suburb  of  Portland,  The  company, 
founded  in  1935,  was  acquired  by 
Proudfoot  15  years  ago  and  has  been 
a member  of  the  NAA  ever  since. 

Dick  was  elected  to  the  NAA 
board  of  directors  in  199L  Prior  to 
becoming  president,  he  served  as 
the  chairman  of  the  Association's 
Membership  Development  Com- 
mittee and  of  the  Site  Selection 
Committee,  He  was  a trustee  of  the 
National  Arborist  Foundation  and 
served  as  the  chairman  of  the  board 
of  trustees  of  the  Foundation  for  several 
years. 

His  other  noteworthy  professional  ac- 
complishments include:  co-founder  and 
past  president  of  the  Oregon  Arborist  As- 
sociation; past  board  member  of  the 
Oregon  Urban  and  Community  Forest 
Council;  and  present  member  of  the  ISA 
Tree  Climber  Certification  Committee. 
TCI  magazine  recently  caught  up  with  him 
on  his  way  to  Europe  to  meet  with  ar- 
borists there.  He  squeezed  some  time  out 
from  his  busy  schedule  to  discuss  his  role 
as  president  and  some  key  issues  concern- 
ing the  future  of  the  NAA, 

TCI:  How  does  it  feel  to  be  the  presi- 
dent of  the  NAA? 

DP:  Feels  great,  it's  an  honor.  The 
position  brings  a lot  of  responsibilities  and 
challenges  with  it. 

TCI:  Any  goals  you  would  like  to  ac- 
complish for  the  NAA  this  year? 

DP:  I would  like  to  focus  on  com- 
munication throughout  the  Association, 
Learn  to  do  a better  job  of  listening  un- 
derstanding, talking,  touching  with  our 
members.  Communication  is  a two-way 
street.  I think  about  a plaque  on  my  wall 
which  says:  *7  know  that  you  believe  you 
understand  what  you  think  f said,  but  / 
am  not  sure  you  realize  that  what  you 
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heard  is  not  what  / said.  ” And  therein 
lies  the  challenge.  If  you  want  to  be  the 
best,  it's  not  good  enough  to  communi- 
cate in  a manner  that  can  he  understood. 
If  you  want  to  he  the  best,  you  must  he 
able  to  communicate  in  a manner  that 
cannot  he  mis  understood.  1 would  like 
to  see  us  do  the  very  best  for  our  mem- 
bers and  continue  to  focus  closely  on 
trying  to  reach  out  and  be  with  our  mem- 
bers so  that  we  can  better  understand 
their  needs  and  desires. 

TCI:  Any  other  wavs  you  think  the 
Association  or  the  tree  care  profession 
could  be  improved? 

DP:  That  is  a huge  question,  1 think 
that  the  NAA  simply  needs  to  understand 
where  the  Association  can  best  help,  as- 
sist and  support  its  members,  and  continue 
to  support  them  in  a way  that  helps  them 
to  run  a more  efficient,  more  profitable 
business, 

TCI:  What  is  the  role  of  the  NAA 
within  the  “Green  Industry?” 

DP:  People  often  make  the  state- 
ment that  they  do  not  understand  the 
difference  between  ISA  and  NAA.  Of- 
ten there  will  be  an  NAA  member  who 
will  say,  "I  don't  understand  why  I need 
to  be  a member  of  ISA/' 

To  me  the  difference  is  very  clear:  ISA 
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membership  is  open  to  anyone  who 
has  an  interest  in  trees;  that  would  in- 
clude students,  community  activists, 
members  of  a community's  tree 
board,  people  involved  in  parks  de- 
partments, forestry  divisions,  utility 
foresters,  owners  and  employees  of 
tree  care  companies,  etc.  On  the  other 
hand  membership  in  the  NAA  is  open 
only  to  companies  involved  in  com- 
mercial tree  care. 

The  focus  of  the  NAA  is  to  sup- 
port the  success  of  commercial 
arborists,  promote  the  importance  of 
tree  care  and  be  the  voice  of  commer- 
cial, for-profit  tree  care  companies. 
That  is  what  the  NAA  does  best.  It  is 
interesting  that  the  NAA  is  the  one 
and  only  trade  association  that  rep- 
resents the  interests  of  the 
commercial  tree  care  companies,  Thai  is 
what  we  excel  in. 

TCI:  Could  you  explain  what  you 
hope  to  accomplish  with  your  series  of 
meetings  around  the  country  entitled 
“Breakfast  with  the  President”? 

DP:  A number  of  years  ago  the  mem- 
bership committee  of  the  NAA  had  a plan 
to  focus  on  increasing  our  communication 
with  member  companies.  One  of  the  ways 
we  have  done  this  is  that  any  time  a past 
president,  board  member,  officer,  staff 
person  or  committee  chair  attends  an  ar- 
boriculture meeting,  we  try  to  get  the 
NAA  members  in  the  area  together. 

This  provides  a forum  where  we  can 
answer  questions  and  let  the  members 
know  what  the  NAA  staff  is  doing  and 
update  them  on  the  projects  we  are  work- 
ing on.  It  also  gives  the  members  an 
opportunity  to  talk  to  us.  It  is  part  of  the 
listen-touch-feel-see-talk  endeavor  I men- 
tioned earlier.  Every  such  meeting  I have 
been  to  has  been  very  successful,  and  1 
have  received  positive  feedback.  The 
members  seem  to  be  very  appreciative  of 
the  opportunity  to  gather  together  on  a 
local  level 

TCI:  When  did  you  think  about  join- 
ing the  tree  care  profession? 

DP:  I am  not  a typical  tree  care  com- 


pany  owner.  I was  in  an  entirely  different 
profession,  and  when  1 moved  to  a dif- 
ferent part  of  the  country  I was  looking 
for  something  to  do  with  my  life.  I dis- 
covered this  business  and  bought  the 
company.  I have  been  associated  with 
commercial  tree  care  for  the  past  15  years. 

1 liked  a lot  of  things  that  the  tree  care 
business  had  to  offer.  It  gave  me  the  op- 
portunity to  w ork  outside  as  well  as  inside. 
I could  spend  my  lime  between  business 
management,  field  work  and  sales.  I have 
always  loved  to  work  with  equipment. 

Tree  care  involves  a service  w hich,  in 
most  cases,  is  funded  by  the  client  through 
discretionary  income.  Client  demograph- 
ics of  tree  care  companies  show  that  these 
people  are  generally  not  as  much  affected 
by  the  ups  and  downs  of  the  economy. 
They  are  better  educated  and  easily  un- 
derstand the  benefits  of  making  an 
investment  in  trees  and  landscape. 

Looking  at  the  companies  in  mv  area,  I 
noted  that  everyone  had  a tree  care  back- 
ground, I found  that  my  business 
background  gave  me  a competitive  advan- 
tage. I have  since  developed  a love  for 
trees  and  tree  care  which  has  further 
evolved  into  an  appreciation  and  love  for 
all  things  green. 

TCI:  When  and  how  were  you  intro- 
duced to  the  NAA? 

DP:  Within  the  first  six  months  of 
buying  the  company,  I called  on  the  owner 
of  the  largest  landscape  company  in  our 
market.  We  got  along,  and  he  was  the  first 
person  to  tell  me  about  the  NAA.  I was 
honest  with  him  and  told  him  about  my 
background.  He  said  that  the  very  first 
thing  I should  do  is  join  the  NAA. 

In  those  days,  membership  was  subject 


to  peer  review.  One  had  to  provide  ex- 
amples of  work  and  other  members  had 
to  come  in  and  inspect  your  work  and  then 
approve  or  disapprove  your  company.  I 
was  fortunate  to  meet  Dr.  Alex  Shigo  and 
Don  Blair,  and  both  of  these  people  rein- 
forced that  it  was  an  absolute  necessity  to 
be  a member  of  the  NAA. 

TCI:  Do  you  have  any  predictions 
for  the  NAA? 

DP:  I see  the  NAA  continuing  to 
grow  and  reach  higher  levels  of  sophis- 
tication. It  will  be  able  to  provide  more 
and  more  assistance,  support,  guidelines 
and  programs  to  its  members.  As  the 
profession  continues  to  move  forward, 
the  ability  to  manage  our  businesses  is 
going  to  become  more  and  more  criti- 
cal. That  is  where  the  NAA  will  come 
in,  and  that  is  wfhere  it  shines  today.  I 
see  a great  future  for  the  NAA. 

Specifically,  more  emphasis  is  needed 
in  the  area  of  governmental  affairs.  Most 
of  our  members  face  problems  with  gov- 
ernment issues.  We  should  be  a part  of  the 
governmental  process  rather  than  helping 
members  by  responding  to  what  somebody 
else  did.  We  need  to  be  at  the  table  with 
the  government  talking  about  implement- 
ing new  regulations,  changing  regulations, 
etc.  We  need  to  be  a part  of  that  initial 
process,  rather  than  being  outside  the  door 
and  hoping  the  new  regulations  will  be  up 
to  our  expectations. 

TCI:  Can  you  tell  us  more  about 
your  company? 

DP:  We  have  a tremendous  group  of 
people  here  at  Pruett.  We  have  a wonder- 
ful management  team.  All  of  our  people, 
“The  Pruett  Family,"  are  great  individu- 
als in  their  own  right  who  pull  together  as 


the  need  arises.  We  have  seen  success 
because  of  the  dedication  of  these  people. 
They  are  the  reason  why  1 have  the  time 
to  become  more  involved  with  the  NAA. 

TCI:  Where  do  you  see  yourself  in 
ten  years? 

DP:  Still  involved  with  tree  care,  1 
see  this  Pruett  family  happy,  healthy  and 
prosperous, 

TCI:  Anything  you  would  like  to  say 
to  our  readers? 

DP:  I would  like  to  emphasize  that 
everyone  involved  w ith  the  care  of  trees 
should  understand  that  this  is  a profes- 
sion. I hope  that  they  would  choose  to 
be  a professional,  practicing  the  profes- 
sion of  tree  care. 

Pogo  once  said  - "We  have  identified 
the  enemy.  And  he  is  us”  This  means 
that  we  are  responsible  for  the  chal- 
lenges and  problems  in  this  profession, 
and  collectively  we  are  the  only  ones 
who  have  the  power  to  change  them. 
This  can  be  done  by  conducting  ourselves 
and  our  companies  in  a professional  w>ay, 
and  by  coming  together  collectively 
through  forums  like  the  NAA  to  help  make 
our  profession  better.  If  there  is  some- 
thing about  the  tree  care  profession  that 
you  do  not  like,  you  can  change  it.  The 
first  way  of  doing  this  is  to  become  a 
member  of  the  NAA,  The  second  is  to 
gel  active.  The  basic  law*  of  compensa- 
tion has  not  changed.  One  of  the  Greek 
philosophers  once  said,  "In  order  to 
gain  more , you  must  give  more.  " 

Hear  Dick  speak  on  one  of  his  favorite 
subjects,  marketing , in  the  seminar  pro- 
gram at  TCI  EXPO  '97,  Now  6-8  in 
Columbus,  Ohio . 
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join  us  for 


The  dedication  of  a tree  to  Robert  Felix  and  the  celebration  of  our  commitment  to  creating  a safer,  healthier  and 

more  knowledgeable  tree  care  profession. 


Monday  3:00  - 5:00  pm 
September  15,  1997 

National  Arboretum,  Washington,  DC 

All  NAA  members  will  receive  invitations  in  August. 

Others  wishing  to  receive  an  invitation,  should  call  800-733-2622 
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Attack  of  the 

Asian  Long-Homed  Beetle 


Asian  long-horned  beetle  ( Anophphora  glabripennk) 


By  Mar  k Garvin 


E,  Richard  Hoebeke,  Cornell  senior  extension  associate  and  assistant 
curator  in  entomology,  first  identified  the  beetle. 


Last  summer  an  unusual  vandal 
struck  a death  blow  to 
the  trees  struggling  to  survive 
the  harsh  urban  environment  in  the 
Greenpoint  section  of  Brooklyn, 

N.Y.  A resident  of  the  area  called  the 
city's  Parks  & Recreation  Depart- 
ment to  report  that  smooth,  circular 
holes  were  appearing  in  the  street 
trees  near  his  property.  At  first  au- 
thorities believed  that  vandals  were 
drilling  into  the  trees,  though  no  one 
could  figure  out  why.  Bui  an  inves- 
tigation by  city  foresters  revealed 
that  the  culprits  were  not  human.  In- 
stead, a very  large,  strange-fooking  beetle  was  the  cause 
of  the  problem. 

Unable  to  identify  this  new  pest,  city  officials  sent  samples 
of  the  beetles  to  Carolyn  Klass.  Cornell  Cooperative  Exten- 
sion entomologist  in  Ithaca,  N.Y.,  to  determine  the  species. 


Klass  had  never  seen  the  species  before  and  showed  it  to  her 
colleague*  E.  Richard  Hoebeke,  Cornell  senior  extension  as- 
sociate and  assistant  curator  in  entomology,  ‘i  gasped  when 
I saw  it/*  he  recalls,  “1  knew  this  wasn't  a species  native  to 
North  America.” 
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Hoebeke  identified  the  insect  as  an 
Asian  long-horned  beetle.  This  beetle 
( Anoplophora  glabripennis ) is  not  na- 
tive to  the  United  States.  As  its  name 
suggests,  its  normal  range  is  limited  to 
China,  Korea  and  Japan.  What  makes 
this  outbreak  particularly  serious  is 
that  the  Asian  long-horned  beetle  has 
no  known  predators  and  attacks 
healthy  trees. 

The  U.S.  Department  of 
Agriculture's  Animal  and  Plant 
Health  inspection  Service  (APHIS) 
sent  a Rapid  Response  Team  to 
Brooklyn  to  determine  the  extent  of 
the  insect's  spread.  An  Advisory 
Group  was  created  to  evaluate  the 
threat  and  recommend  a means  of 
containment.  They  recommended  a 
quarantine  of  the  infested  sites,  fol- 
lowed by  eradication. 

Brooklyn  is  an  international  port, 
and  scientists  believe  the  beetle  ar- 
rived in  box  crates,  pallets  or  the  log 
braces  used  to  support  cargo  in  ships. 
According  to  Hoebeke,  the  beetle  has 
been  detected  in  North  America  be- 
fore, once  in  Ohio  and  again  in 
Vancouver,  British  Columbia.  Offi- 
cials believe  the  beetle  did  not  become 
established  in  these  areas. 

APHIS  set  up  two  quarantine  ar- 
eas, “both  about  16  square  miles," 
relates  Hoebeke.  A second  area  of 
infestation,  in  Amityville,  N.Y.,  was 
identified.  The  Amityville  infesta- 
tion likely  resulted  from  infested 
branches  and  trunk  sections  being 
transported  by  a tree  trimming  com- 
pany from  Brooklyn  to  a wood 
chipping  plant  in  that  town.  Given 
the  size  of  the  infestation — and  the 
limited  range  of  the  beetle — officials 
believe  it  probably  began  in  New 
York  almost  a decade  ago.. 

"These  are  still  the  only  areas  we 
know  to  be  infested,"  relates  Hoebeke. 
"A  biometric  survey  is  underway  in 
northern  New-  Jersey,  Manhattan  and 
the  rest  of  Long  Island  to  make  sure  it 
hasn't  spread. 

"The  beetle's  own  powers  of  dis- 
persal are  limited,"  Hoebeke  notes 
hopefully.  “They  are  capable  of  mov- 
ing as  much  as  1,000  meters,  but  often 
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Tree  care  profession- 
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Pes£ 

Alert 

I he  will  re- infest  the  same  tree.  The 
spread  to  a second  locution  was  prob- 
ably due  to  our  own  doing/' 

The  appearance  of  this  exotic  pest 
prompted  entomologists  and  foresters 
to  search  for  literature  in  China  and 
Japan  on  the  habits  of  the  beetle  and  on 
possible  remediation  efforts. 

They  learned  that  in  China  adults 
are  active  from  mid-June  through 
early  October,  peaking  in  July,  In 
New  York,  adults  were  observed  by 
entomologists  from  August  through 
October.  The  long-horned  beetle  is 
known  to  attack  cut  logs,  stressed  and 
healthy  trees.  Adults  tend  to  re-infest 
the  same  part  of  a tree  year  after  year 
until  it  dies. 

Adult  beetles  emerge  from  the  heart- 
wood  of  the  tree  by  boring  an  exit  hole 
through  the  outer  bark.  After  the  beetles 
emerge,  they  mate  and  females  chew 
small  cavities  into  the  bark  to  lay  their 
eggs.  They  then  cover  the  eggs  with  a 


secretion  that  hardens. 

When  the  eggs  hatch,  the  larvae, 
which  are  cream  colored,  bore  into  the 
inner  bark  to  feed,  destroying  the  tree’s 
vascular  system.  Later  they  bore  into 
the  heart  wood  and  pupate  in  the  spring. 
The  adult  beetle  then  chews  its  way  out, 
leaving  the  hole  that  was  first  noticed 
and  attributed  to  vandals.  Incredible  for 
an  infestation  that  went  unnoticed  for 
years,  the  exit  holes  can  be  as  large  is 
Vi  inch  in  diameter.  Most  tree  damage 
is  caused  by  larvae  feeding. 

“U  prefers  maples,  especially  Nor- 
way maples,  and  we  have  found  it  on 
horsechestnut.  poplar  and  willow/' 
reports  Hoebeke..  "’The  symptoms  are 
pretty  dramatic.  Arborists  should 
look  for  large  circular  holes  and  large 
accumulations  of  sawdust.  And  large 
amounts  of  sap  flow  are  associated 
with  this. 

“Often  you  can  see  chewed  out  cavi- 
ties in  the  bark  where  the  beetle  lay 
their  eggs.  Another  sign  is  that  trees  that 
have  been  affected  for  a while  will  ex- 
perience dieback.  The  dead  branches 
will  have  a lot  of  emergence  holes. 
They  are  highly  visible.” 

The  only  method  to  attack  the  beetle 
that  is  recommended  by  APHIS  is  to 
remove  and  chip  any  infested  trees. 


Firewood  presents  a special  danger, 
because  larvae  live  on  in  freshly  cut 
logs.  A truckload  of  firewood  from 
the  area  was  intercepted  at  the  Cana- 
dian border.  Fortunately,  this  wood 
was  found  to  be  free  of  beetles.  Tour- 
ism and  economic  development 
officials  are  worried  that  if  the  infes- 
tation is  not  checked  on  Long  Island, 
it  could  severely  impact  the  maple 
syrup  and  foliage-related  industries 
throughout  the  Northeast. 

Plan  of  Action 

Up  to  1200  street  trees,  park  trees 
and  trees  on  private  property  have 
been  removed  thus  far  in  the  two 
quarantined  areas.  They  were  chipped 
and  incinerated. 

If  this  doesn't  contain  the  infesta- 
tion. “w^e  will  look  at  other  methods 
of  control,"  continues  Hoebeke,  who 
is  a member  of  the  advisory  panel 
APHIS  put  together  to  devise  a plan 
of  attack,.  “We  haven't  explored 
other  options  yet,  though  chemical 
and  bio-controls  haven’t  been  found 
to  be  useful.  There  are  more  ques- 
tions than  answers  at  this  point.  Since 
this  is  a beetle  that  is  not  native  to 
the  area,  we  don't  know  how  it  will 
react  to  the  native  environment. 
There  is  still  a lot  wfe  don’t  know.” 

Restoring 
the  Urban  Forest 

Sharon  Ossenbruggen,  regional  urban 
forester  for  New1  England  and  New 
York,  was  sent  down  to  organize  the 
community  to  replace  the  trees  lost  to 
the  pest.  “This  is  a community  with  a 
small  canopy  to  begin  with.  Brooklyn 
has  the  fewest  amount  of  trees  of  any 
part  of  New  York  City,” 

"The  community  was  very  crowded  ” 
explains  Ossenbruggen,  "Often,  the  row 
houses  have  no  access  to  the  backyards. 
Some  of  the  trees  taken  out  were  60-  to 
80-year-old  horseehestnuts.  Contrac- 
tors had  to  cut  the  trees  up  into  little 
pieces  and  take  them  through  the  houses 
to  the  street.  It  was  so  sad,  because  for 
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many  people  a lone  tree  had  provided 
shade  and  privacy  for  decades.  Some 
of  these  trees  had  been  planted  in 
memory  of  relatives.” 

Funds  have  been  allocated  from  sev- 
eral sources,  including  the  city  and 
state  of  New  York  and  the  federal  gov- 
ernment. to  replace  and  even  add  to 
the  trees  that  were  lost.  Ossenbruggen 
hopes  that  the  increased  awareness 
among  residents  of  the  community  of 
the  value  of  the  urban  forest  will  help 
promote  and  protect  a larger,  healthier 
canopy  when  the  entire  project  is  fin- 
ished. 

All  tree-care  specialists  need  to  be 
familiar  with  the  appearance  of  this 
pest  and  its  characteristics.  If  it  is 
found — or  if  you  suspect  you  have 
identified  the  pest — report  you  con- 
cerns immediately  to  the  nearest 
APHIS  office. 

“Next  year  will  he  a telling  year,” 
predicts  Hoebeke.  “If  it  is  still  out 
there,  we  hope  people  will  notice  it 
right  away  this  time  and  contact  us  to 
deal  with  it.” 

Mark  Garvin  is  editor  of  TCP 


Trust  me  Bob,  I ttiink  we  have  hit  a cambium  bonanza! 


How  to  Recognize  the  Asian  Long-Horned  Beetle 


♦ Both  ends  of  the  off-white  oblong  eggs 
are  slightly  concave. 

♦ The  prothorax  of  the  brown  larvae  has 
a brown  mark. 

♦ The  eighth  segment  of  the  abdomen 
of  the  off-white  pupae  has  a protruding 
structure. 

♦ From  late  spring  to  early  fall  adult 
beetles  may  be  found.  Adults  are  approxi- 
mately 1 % inches  long,  with  black  and 
white  antennae  that  are  as  long  as  the  body 
on  the  female.  The  antennae  of  the  males 
are  2.5  times  their  body  length. Their  bod- 
ies are  jet  black  with  white  spots. 

♦ Exit  holes  can  be  as  large  as  3/8  inch 


to  V2  inch  in  diameter  and  are  almost  as 
smooth  as  drill  holes. 

♦ Below  the  exit  holes  large  piles  of  saw- 
dust will  appear  around  the  base  of  the  tree 
or  roots. 

♦ Exit  holes  may  prompt  extensive  sap 
flow. 

APHIS  needs  your  help  to  prevent  the 
spread  of  this  serious  pest.  Please  do  not 
remove  wood,  stumps  or  hardwood  nursery 
stock  from  the  quarantined  areas.  If  you 
suspect  you  have  found  an  Asian  long- 
horned beetle  anywhere  else,  call  APHIS  in 
your  state  immediately.  TCI 
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HELP  WANTED 

Salesman/Foreman  for  fertilizer  and 
spray  accounts.  Small  company,  large 
customer  base— 3,000  to  4r0OO  to  be 
marketed.  For  more  information,  contact 
Holbrook  Tree  Service,  252  Union  Street, 
Yarmouthport,  MA  02675.  Phone:  508- 
362-8058. 


Afmstead,  Inc.  - Our  continuous  expan- 
sion leads  us  in  the  pursuit  of 
career-oriented  professionals  in  the  tree 
care  industry.  Supported  by  a 32-year 
reputation  for  total  quality,  we  truly  stimu- 
late growth  potential  in  a team 
atmosphere.  The  following  positions  in  util- 
ity and  residential  arboriculture  are 
available  in  the  Northeast.  All  positions 
offer  an  excellent  compensation  package. 
Sales  Representative  • Tree  Care  Fore- 
man • PHC  Technician  * Utility  Supervisor. 
Forward  resume  to  Human  Resources,  58 
Beechwood  Ave,  New  Rochelle.  NY 
10801,  or  fax  to  914-576-5448. 


Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your 
company  succeed?  We  are  seeking  moti- 
vated  individuals  to  fulfill  positions  in 
general  tree  care,  dimbing,  PHC  and  sales 
for  our  offices  throughout  the  metro  areas 
of  Chicago,  Connecticut,  New  York,  New 
Jersey  and  Washington,  D.C.  Our  com- 
pany offers  excellent  benefits,  training  and 
advancement  potential.  Send  resume  to 
Kathy  Hendricksen,  The  Care  of  Trees, 
2371  S.  Foster  Ave.,  Wheeling,  IL  60090. 
Phone:  847-394-4220. 


FLORAPERSONNEL  INC.  in  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free. 
1740  Lake  Markham  Rd.,  Sanford  FL 
32771 , Phone  (407)  320-8177.  Fax  (407) 
320*8083. 


JOB  SEEKERS-A  fresh  source  of  USA 
arboriculture/horticulture  jobs-twice 
monthly.  6 issues  just  $24.95.  Satisfaction 
Guaranteed.  EMPLOYERS-List  job  op- 
portunities quickly,  inexpensively.  For  de- 
tails- 1 -800-428-2474,  Fax  1 -800-884- 
5198.  Internet:  http://abacus-mall.com/ 
agquest/  Ferrell's  JOBS  IN  HORTICUL- 
TURE, 8 Terri  Dr.,  Carlisle.  PA  17013- 
9295.  MC/Visa. 


Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  professional 
arborists  has  leadership  and  crew  positions 
avail,  for  outstanding  indiv(s)  w/min.  2 yrs. 
exp.  Candidates  must  be  committed  to  high- 
est industry  stds,  of  safety,  workmanship  & 
cost,  service,  Exc,  wage  & benefit  package, 
including  pension  (401k),  medical  & more. 
Send  resume  to:  Lueders,  PO  Box  279, 
Needham.  MA  02192  or  call  508-359-9905, 


continued  on  next  page 
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Fastest  growing  tree  company  in  N.E. 
Ohio  is  looking  for  experienced  foreman/ 
climber.  Must  have  good  communication 
skills,  experience  in  residential/commercial 
pruning,  crane  removals,  CDL  a plus.  Year- 
round  employment  with  paid  vacations/ 
holidays,  medical  and  401k.  Work  with  the 
best  equipment  in  the  industry.  Call  or  fax 
resume  to:  Van  Curen  Tree  Service,  Inc., 
9518  Bainbridge  Road,  Chagrin  Falls,  Ohio 
44023.  Phone:  216-543-9100;  Fax:  216- 
564-9319. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health 
insurance  and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p m. 
617-965-8820  for  an  application. 


At  Davey  Tree, 
you’ll  reach  new  heights. 


There's  a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow.  With 
offices  throughout  the  U.S.  and 
Canada,  your  opportunities  go  on 
and  on. 


Your  know  ledge  and  skills 
will  grow  with  the  extensive 
training  and  education  programs 
we  offer.  Learn  about  customer 
service,  professional  tree  surgery, 
first  aid.  CPR.  defensive  driving 
and  much  more. 

You'll  also  enjoy  financial 
growth  w ith  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-ow  ner  of  one  of  the 
most  established  and  respected 
leaders  in  the  green  industry. 


So  if  you're  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


DAVEY 


The  Davey  Tree  Expert  Company 
Personnel  Dept.  - TCI 

1500  North  Mantua  Street  • P.0.  Box  5193 
Kent.  OH  44240-5193 

1-800-447-1667  ext.  252  • http://www.davey.com 


Drug  Screening  Required 
Equal  Opportunity  Employer 
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Come  to  Oregon  and  join  a quality  com- 
pany and  a winning  team.  Morton  Tree  Inc., 
based  in  Portland,  is  currently  in  need  of 
climbers,  crew  leaders,  sales  & manage- 
ment personnel.  We  have  excellent  wages 
and  benefits  with  opportunities  for  advance- 
ment. We  are  a drug-free  workplace. 
Interested?  If  so,  give  us  a call  at  503-636- 
7902. 

State  Operations  Manager.  Large,  estab- 
lished and  expanding  utility  line  clearance 
tree-trimming  company  seeking  an  ener- 
getic, hard-working,  self-motivated 
individual  experienced  in  all  phases  of  trim- 
ming, mowing  and  spraying  for  Mississippi 
state  operations  manager.  Arborist  certi- 
fication is  a plus!  Profit  and  loss 
accountability  includes  field-level  imple- 
mentation and  enforcement  of  policies 
relative  to  safety,  production,  personnel, 
quality  and  equipment.  Ability  to  develop 
management  skills  and  strengths  of  fore- 
men and  general  foremen  is  a must. 
Well-developed  phone  and  face-to-face 
sales  skills  are  a priority  for  customer  ser- 
vice, business  expansion  and  public 
relations.  Must  be  able  to  establish  rap- 
port and  interact  comfortably  with 
customers  at  both  the  executive  and  the 
field  operative  levels.  This  position  in- 
cludes paid  holidays,  vacation,  401  (k), 
health  and  dental  benefits,  performance 
bonus  and  company  vehicle  (good  driving 
record  required).  Salary  commensurate 
with  experience  and  performance.  Relo- 
cation expenses  available  if  you  are  the 
right  person.  For  career  opportunity  and 
confidential  consideration,  send  resume 
to:  Box  CJ,  Tree  Care  Industry,  PO  Box 
1094,  Amherst.  NH  03031. 


Well  Established  and  reputable  tree 
care  company  located  in  exclusive 
Fairfield  County,  CT  is  looking  for  quality- 
oriented  individuals  to  join  our  staff. 
Experienced,  professional,  and  career- 
minded  candidates  are  needed  for  our 
growing  company.  Responsibilities  would 
include  tree  removal,  cabling  and  bracing, 
insect  and  disease  control,  fertilization, 
truck  and  equipment  maintenance.  Super- 
visory positions  are  available,  as  well  as 
potential  sales  possibilities.  Excellent  com- 
pensation, paid  vacation/holidays,  medical 
benefits  including  dental,  pension  plan, 
and  company  sponsored  educational  op- 
portunities. We  offer  a drug  free 
environment  with  the  opportunity  for  ad- 
vancement. Please  contact  O’Neill’s  Tree 
Care,  Inc.,  P.O.  Box  2387,  Darien,  CT 
06820.  Phone:  203-655-7865  or  fax  re- 
sume to  203-237-5455. 
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General  Foreman.  Large  established  and 
expanding  utility  line  clearance  tree-trimming 
company  is  seeking  an  enthusiastic,  hard- 
working self-starter  with  substantial  field 
operations  experience  and  proven  leader- 
ship/management abilities  for  the  position  of 
general  foreman  in  the  Mississippi  and/or 
Alabama  areas.  Ability  to  develop  manage- 
ment skills  and  strengths  of  foremen  is  a 
must.  Arborist  certification  is  a plus!  Profit 
and  loss  accountability  includes  field  level 
implementation  and  enforcement  of  policies 
relative  to  safety,  production,  personnel, 
quality  and  equipment,  Must  be  able  to  ef- 
fectively handle  employee,  customer,  and 
public  relations  through  both  oral  and  writ* 
ten  communications.  This  position  includes 
paid  holidays,  vacation  401  (k)  health  and 
dental  benefits,  performance  bonus  and 
company  vehicle  (good  driving  record  re- 
quired). Salary  commensurate  with 
experience  and  performance.  Advancement 
opportunity  to  senior  management  for  the 
right  person.  For  career  opportunity  and  con- 
fidential consideration,  send  resume  to:  Box 
GF,  Tree  Care  Industry;  PO  Box  1094, 
Amherst,  NH  03031 . 


One  of  Michigan's  established,  full-ser- 
vice tree  care  companies  Mike's  Tree 
Surgeons,  Inc.,  is  education  oriented  and 
offers  ongoing  training.  401  (k).  health  and 
dental  insurance.  Looking  for  good,  hard- 
working people  willing  and  able  to  be  team 
players.  Must  have  valid  drivers  license  and 
be  able  to  meet  DOT  requirements.  Com- 
petitive wage  range,  depending  on 
experience.  Positions  available  include: 

GENERAL  LABOR 
FLEET  MECHANICS 
CERTIFIED  PLANT  HEALTH  CARE  TECH 
LANDSCAPE  FOREMAN/DESIGNER 
CERTIFIED  ARBORIST/CUMBERS 
Mail  resume  to  or  apply  in  person,  between 
8am-5pm;  Mon-Fri  at:  Mike's  Tree  Sur- 
geons, Inc..  263  Park  Street,  Troy,  Ml  48083. 
Phone:  248-588-0202, 


Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore.  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residen- 
tial clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


Climber/Foreman  - Wei  I- regarded,  long-es- 
tablished tree  care  firm  in  the  beautiful 
suburbs  of  Phila.  is  seeking  experienced 
climber/foreman  for  fine  tree  care.  Excellent 
wages,  benefits  and  working  conditions. 
Please  write  to:  John  B Ward  & Co.,  135 
Pennsylvania  Ave.,  Wayne.  PA  19087. 


Arborist,  climbers,  salesperson,  fore- 
man needed  for  fast-growing 
quality-oriented  Tree  Care  Co.  Great 
wages,  paid  vacations,  health  insurance, 
401k  plan.  Positions  available  in  central 
N.V.,  and  VA  Beach,  Send  Resume  to: 
Sun  Valley  Tree  Experts,  818  13th  Street, 
Virginia  Beach,  VA  23451-4319.  ATTN: 
Human  Resources  Division,  Kevin 
Alberico. 


Full  service  landscape  contractor,  15 

years  in  same  market,  seeks  certified  ar- 
borist to  oversee  tree  care  division  of 
company.  Responsibilities  include  bidding, 
scheduling,  supervising,  and  marketing. 
Must  have  knowledge  of  central  Florida  trees 
and  shrubs.  Competitive  pay  and  benefits 
with  tremendous  growth  opportunity.  Send 
resume  to.  President.  PO  Box  763,  Oldsmar, 
FL  34677. 


Lewis  Utility  Truck  Sales , Inc . 8 

628  N.  Portland  Street,  RidgeviUe,  IN  47380  Q 


1 986-1989  Splil  Dumps, 
S3 ,500  & up- 


1986,  J98S&  1989 
Whitc/Volvo  Semi'i 


1990-93  Ford/GMC/50  ft. 
Aerial  Lift/Dump  & Chip 


DRIVEN  TO  BE  THE  BEST! 

Airport  Pickup  * Delivery  Available  • Financing  Available 


8 

5 

6 


Asplundh/dumps.Gas 


#23.500  & Up. 


ALSO— 

• Pick  Up  Trucks 

• Chippers 

• Split  Dumps 

• 1996  Ford/SOft. 

ALTEC/D  ump 

« Asplundh  LR-50  Lifts 


1985  Ford.  FlOO/VO-SOTeco 
Vanguard  5sp2$p.  523300 
New  paint- 
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_ CARBIDE  TIPPED 

Stump  cutters 


nr 


HODGES  STLMP 
CUTTER 


■\en 

NEW  SMART 
POCKETS 


L.H.  ST.  R.H. 
ECONO 


/It 

R.H,  SI,  L*H. 
REGULAR  (STD,) 


I.,H,  ST.  ii{ i> | ■ % ni  [y 

ST  I MP  C L/W  TEETH  g'pu \j p CUTTER 

*”1,U  SITMP  CLAW 
POCKETS 


LONG  BOLTS 

2 W' 

SHORT  BOLTS 
B-l-C  l3/f” 

Buy  from  the  Original  jManufocturer 


ROUND 

REVERSIBLE 

POCKETS 


Border  City  Tool  & Manufacturing  Co. 

' 23325  Blackstone  Warren,  Ml  48089-2675 

810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH' 
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SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to- 
date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service, 
ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven 
organization.  Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont,  433  Chestnut  Street,  Needham, 
MA  02192.  (617)  444-1227. 


Cllmber/Foreman  wanted  by  established 
(20yr)  Seattle  area  tree  service.  Excellent 
compensation  (DOE)  and  benefits  for  or- 
ganized, reliable,  and  productive 
individual.  Year-round  work  with  overtime 
and  personal  recognition.  Heavy  into  re- 
movals with  better-than-average 
equipment.  Good  driving  record  required. 
Drug-free  workplace.  EOE  Pacific  Tree 
Service.  Phone:  425-485-6535. 


SavATree,  a leader  in  the  arboricultura! 
industry,  is  experiencing  a period  of  won- 
derful growth.  Exceptional  professionals 
will  be  the  key  to  our  continued  success 
well  into  the  2 1 st  century!  We  have  branch 

Offices  in  NY  {W«sldh«5ter  County  A LQt  NJ  (Northerns 
Cental) , CT  (FairftaW  County)  and  MA  (CapeCwQ  With 

continued  expansion  planned  throughout 
the  US. 

We  currently  have  openings  for: 

Plant  Health  Care  Specialists 
Sales  Positions 
Operations  Managers 
Branch  Managers 

We  offer  exceElent  salary  compensation  and 
benefits  package.  EOE. 

Please  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hillsp  NY  10507 
FAX  (914)666-5843 
Of  call  600-6664873 
to  explore  opportunities. 


SavATfM  t*  a division  of  Mature'*  Tree*.  tnc, 
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FOR  SALE 

Brush  chlppers.  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - all  models.  Call 
for  current  availability  and  prices. 
Hawkensen  Equipment  Co.,  Inc.,  Plymouth. 
NH.  Phone:  800-299-8970. 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


Would  you  invest  S600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  competi- 
tion by  calling  1 -800-49-ARBOR  for  more 
information  on  ArborWare®,  the  industry's 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs.  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


GREAT  SELECTION  OF  USED  CHIPPERS 
& GRINDERS!  Several  Morbark  Model  17 
drum  chippers.  Morbark,  Vermeer,  Bandit  & 
Woodchuck  disc  chippers.  Asplundh  drum 
and  Vermeer,  Rayco  & Carlton  stump  grind- 
ers. All  units  "ready  to  work”  and  include  our 
satisfaction  guarantee!  Alexander  Equip- 
ment Co.,  1054  N.  Dupage  Avenue; 
Lombard,  IL  60148.  (630)  268-0100.  Visit 
our  web  site  at  www.alexequip.com  to  view 
our  complete  inventory  list. 

Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  II  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-51 16. 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene  Bucket 
Liners  for  Most  Brands  of  Bucket 
Trucks-Repairstoo.  Each  boom,  bucket  and 
liner  is  dielectrically  tested.  Bucket  inserts 
are  imbedded  in  the  fibergiass-not  bonded 
on.  Every  boom-not  the  first  one  or  a 
sample-is  structurally  tested.  For  best  price, 
quality  in  workmanship,  and  fast  delivery,  call 
Plastic  Composites  Corp.,  Fort  Wayne,  IN 
(800)  747-9339,  FAX  (219)  483-2532. 


Rear  Mount  Buckets  - 
41'  to  75'  Reach,  Large  Selection 


Grapple  Trucks  - Dump  Body, 
Diesel,  Ford-GMC-IHC 


Chipper  Dumps  - Gas,  Diesel, 
L-Shape,  Split 


Bucket  Trucks  - All  Types,  Priced 
Right,  Thoroughly  Reconditioned 


ANDY'S  TRUCK  CENTER  INC. 

1141  S.  MILITARY  TRAIL,  WEST  PALM  BEACH,  FLORIDA  33415 

561-965-6666  • FAX:  561-965-6844 
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TREE  CARE  INCORPORATED 

upgrades  to  KEY  KNIFE! 

Asplundh  • Bandit  • Vermeer  • Wood/Chuck 


We've  noticed  a great 
improvement  in  the 
performance  of  our 
equipment  after  installing 
KEY  KNIFE  systems" 


Michael  Hutnick,  Tree  Care  Inc. 
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Tree  Care  Incorpf^pted 
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Willie  Carroll  (l)  and  Michael  Hutnick  (r),  owners  of  Tree  Care  Incorporated. 
They  are  happy  with  the  KEY  KNIFE  systems  they  have  installed  in  their  equipment 


"In  drum  chippers,  I can  change  the  Key  Knives  852*950, 
in  about  30  minutes  compared  to  1 1/2  to  2 hours 
with  the  old  knives"  Mickey  Arcangelo,  Shop  Foreman 


Available  from 


WESTERN  TREE  & LANDSCAPE  SUPPLY 


11530-B  Elks  Circle,  Rancho  Cordova,  CA  95742-7357 
(916)  852-8900  • (800)  94-ARBOR  • Fax  (916)  852-5800 

Upgrade  existing  Chippers  and 
specify  KEY  KNIFE  on  new  machines! 

Please  circle  29  on  Reader  Serv  ice  Card 
www.keyknife.com  e-mail:  kk@keykmfe.com 


*800)  684-4881 


6713  SW  Bonita  Road,  #270,  Portland.  Oregon  97224.  USA 
(503)  684-4858  — Fax  (503)  684-279 


Hydraulic  Stick  Saws  and  Circular 
saws.  Completely  rebuilt.  Will  ship  any- 
where. $650.  Also  have  Aerial  Lift  of 
Conn,  Bucket  Trucks.  1-800-858-0437. 


BUCKET  TRUCK-1980  International  Die- 
sel (DT466)  with  Asplundh  LR  45  Lift  and 
Chipbox,  and  many  tool  boxes.  Transmis- 
sion and  rear  end  just  re-built.  Under  CDL 
weight  limit.  Bought  new  bucket  truck  and 
must  sell.  $11,900  O.B.O.  330-726-9994 
(Warren,  OH). 


Rayco 

STUMP  CUTTER 
BLOWOUT! 


Here's  Just  One  Example 


THE  BOSS  SAYS 

“ Reduce  Inventory" 

WE  SAY 

"Big  Savings  for  You. 
Special  Quotes  ” 

New  and  Used  Machines 
GREAT  Condition/Dependable 

Right  Now. 

Don’t  Wait  Any  Longer! 
Financing  Available 

Call  Toll  Free 

800-695-2702 


Ditch  Witch 
of  Maryland,  Inc. 

One  of  Rayco’s  Largest 
East  Coast  Dealers 

Please  circle  21  on  Reader  Serv  ice  Card 
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Brush  chippers,  stump  grinders,  shred- 
ders, mulchers?new,  used  and  reconditions, 
small,  med.  and  targe  capacities.  Financing 
available.  Cal-Line  Equipment  Co., 
Livermore,  CA.  Phone:  510-443-6432, 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED. Oaks  and  most  deciduous  trees. 
10  minute  application.  Full  color  change 
in  19  days.  $29/qt  postpaid.  Treats  16 
trees.  Pin  Oak  Specialist,  Omaha,  NE 
68112.  402-455-9384. 


1993  F700  ChipTruck  5+2,  190  hp  diesel, 
55k  miles.  16  foot  long  body  6 1/2  feet  high, 
30  yard  capacity,  good  condition,  $20,000. 
Tony  at  914-677-8800. 


1985  LR45  Asplundh  Bucket  Truck, 

$19,500.  1982  LR45  Asplundh  Bucket 
Truck,  $16,500.  Mounted  on  GMC-6000 
Series  Trucks,  5 speeds,  366  gas  engines, 
with  10-yard  dump  bodies  and  tool  boxes. 
Phone:  N,L.  Services,  inc.,  717-384-4786. 


ARBORIST/SALES  REPRESENTATIVE 
BARTLETT  TREE  EXPERTS  is 

seeking  career  minded  individuals  to  join 
America's  leader  in  scientific  tree  care.  We 
currently  have  SALES  REPRESENTATIVE 
openings  in  CONNECTICUT,  NEW  YORK 
and  NEW  JERSEY. 

We  offer: 

* On- going  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories 

* Superior  compensation  package,  including: 
Medical  Benefits.  401 K,  Company  Car , etc , 

If  you  have  tree  care  sales  experience  or 
have  an  aptitude  for  sales,  combined  with 
a degree  in  ornamental  horticulture  / 
arboriculture  / urban  forestry,  or  a related 
field,  please  send  or  fax  a detailed  resume 
to: 


Gregory  S.  Daniels 
66  Wooster  Heights 
Danbury,  CT  06810 
Fax:  (203)  748-3048 


BARTLETT  TREE  EXPERTS 
Caring  far  America  rs  Trees  Since  1907 
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USED  EQUIPMENT  FOR  SALE:  (1)  Mighty 
Bandit  (6  inch  diameter  capacity)  w/Onan  20 
hp  engine;  (1)  1995  Model  150  (12  inch  di- 
ameter capacity)  w/Cummins  4B3.9,  80  hp 
and  many  options:  (1)  1995  Model  280  (18 
inch  diameter  capacity)  w/Cummins 
4BTA3.9, 1 1 6 hp  and  many  options;  {1 ) 1 996 
Model  1254  Tree  Bandit  (14  inch  diameter 
capacity)  w/Cummins  200  hp  engine  and 
many  options;  (1)1 992  Model  1 254  (14  inch 
diameter  capacity)  Brush  Bandit  w/Cummins 
200  hp  diesel  engine;  (1)  1991  Model  1250 
Tree  Bandit  w/Cummins  200  hp  diesel  en- 
gine: (1)  1989  Model  1200  Brush  Bandit  w/ 
Cummins  200  hp  (rebuilt),  winch;  (1)  Model 
1690  Drum  Bandit  w/6-cylinder  Ford  gas: 
1987  Morbark  Model  16  (Super  Beever);  (1) 
1986  Morbark  Eeger  Beever  w/Cummins 
4B3.9,  76  hp  diesel  engine;  (1)  1996  Model 
200+  Brush  Bandit  w/4.3  liter,  120  hp  GMC, 
winch  and  many  options;  (1)  1994  Morbark 
EZ  Beever  Model  7 w/25  hp  Kohler;  (1 ) 1 996 
Vermeer  1600  Drum;  (1)  1989  Asplundh  16 
inch  Drum  w/Ford  V-8  gas  engine;  (1)  1969 
Asplundh  12  inch  Drum  w/Ford  4-cylinder 
gas  engine;  (1)  1979  Wayne  Chipper  w/Ford 
6-cylinder  gas  engine;  (1)1987  Vermeer 
655A  Stump  Grinder;  (1)  Rayco  Super  Jr. 
Stump  Grinder;  (22)  Mitts  & Merrill  Drum 
Chippers  w/6-cylinder  engine;  (4)Asplundh 
Whisper  chippers  w/6-cylinder  Ford  engine; 
(1)  1982  Chipmore  Drum  w/6-cylinder  Ford 
gas  engine.  For  further  information,  please 
contact:  Bandit  Industries,  Inc.,  6750 
Millbrook  Road,  Remus,  Ml  49340,  Phone: 
Phone:  800-952-0178;  Fax:  517-561-2273. 


Chip  boxes  with  hoist,  Asplundh,  10  and 

1 1 feet,  $1t350.  Loaded  on  your  trailer  1987 
Altec,  55  foot,  rear-mounted  on  Ford, 
$27,500,  70  Foot  Hi-Ranger,  1990  Interna- 
tional, new  condition,  $57,500.  1 978  Chevy 
with  3208  CAT  Diesel  Boom  truck,  40  foot, 
14,000  pound  lift.  $9,900.  Knoxville,  TN. 
Phone:  423-988-7574. 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest.  Buy  Now  and  Save  - 1 0 used  drum 
chippers  starting  at  $3,500  - 3 used  disc  chip- 
pers starting  at  $5,500.  Call  Ron  or  Joel  for 
details:  (847)398-0620.  Wheeling,  IL  60090. 


1977  GMC  CE62  Bucket  Truck  with  Hi- 
Ranger  boom,  65  foot  total  clearance  and 
chip  dump  bed.  1 978  Vermeer  stump  grinder 
with  65  hp  Wisconsin  engine.  Fitchburg  chip- 
per Model  #42893,  1968  Dodge  dump  truck 
with  side  dump.  Asking  $55,000  for  all  or  will 
sell  separate.  All  the  equipment  has  been 
well  maintained  and  the  bucket  truck  has  a 
new,  400  small-block  engine.  The  wheel  on 
the  chipper  was  completely  rebuilt.  The 
stump  machine  has  new  pro-series  teeth  on 
it.  Phone:  219-269-9331. 


Tree  Equipment  for  Sale.  LR5Q  Asplundh 
and  Aerial  ducket  trucks,  chippers,  chip 
trucks,  versatile  w/Brown  Tree  Cutter, 
Kershaw  Klipper  Tree  Trimmer,  hydraulic 
pole  saws.  Cali  501-762-1496  Mon-Sat. 


Why  buy  new?  Large  selection  of  re-con- 
dftioned,  under  CDL,  diesel  cab-chassis. 
Chipper  dump  bodies,  dumps,  dump  stakes 
in  stock  and  available  to  be  mounted  on  our 
truck  or  yours.  Sales,  Service,  Inspection, 
Custom  Fabrication.  Your  1 Stop  Truck 
Shop.  Royal  Truck  & Equipment.  Phone: 
Phone:  800-283-4090  or  610-282-4090. 


RO  Crane  8 ton  57  feet  of  boom  plus  1 5 
foot  jib  on  73  IH  gas  job.  Very  low  hours. 
$15,000.  78  IH  tandem  log  truck  rebuilt  DT 
466,  13  speed  RR  120  Prentice  loader  and 
bunks,  $17,000.  Trades  considered.  Calf 
203-268-8994. 


New  16  foot  Schodorf  “Silver  Knighr  for- 
estry body  mounted  on  a 1990  Chevrolet 
C70  diesel  chassis,  S22f500.  Hiab  model 
140  13,000  pound  capacity  knuckle  boom 
crane,  ready  to  mount,  $1 2,500, 1 992  Rayco 
RG1665  AC  Diesel  hydro  stump  cutter. 
$14,500.  Contact  Tom  at  Schodorf  Truck 
Body,  800-288-0992, 


USED  TREE  EQUIPMENT.  Vermeer  LM-42 
Lawn  Plow,  BC#3558G,  Deutz  F3L101 1 Die- 
sel Engine,  11.6  Gallon  Fuel  Tank, 
Integrated  Dbl.  Cooling  System,  44.5  inch 
Wheelbase,  7.5  Hydraulic  Tank  Capacity,  23 
x 10.5-12  4-Ply  Tires,  Sale  Price,  $23t500. 
1995  GMC  Aerial  Bucket  Truck.  Mileage- 
12,300.  6.6L  185  hp  Cat  Diesel  Engine, 
Fuller  6 Spd.  Trans.  , 2 Front  Tow  Hooks,  50 
Gal,  RH  Fuel  Tank,  192  Inch  Wheelbase. 
Saturn  S5-55130-4TFS1 , Aerial  Device,  Up- 
per & Lower  Boom,  60  Foot  Working  Height. 
Trailer  Socket,  Sale  Price,  $67,000,  Brush 
Bandit  280  Chipper,  Trailer,  Cutting  Wheel 
55",  200  hp  Cummins  Engine,  5000#  Screw- 
Type  Tongue  Jack,  Towing  Hitch,  12  Gal. 
Hydraulic  Tank.  Front/Rear  Chipper  Bear- 
ings. 220  Hours,  Sale  Price  $29,500. 
Vermeer  1230  Brush  Chipper,  #BC35641. 
290  Hours,  4.236  Turbo  Diesel  Engine,  3 
Sets  of  Knives,  Hydraulic  Feed,  Disc-Style, 
Torsional  Rubber-Type  Axles.  CASH 
PRICE:  $20,000.  Vermeer  620  Brush  Chip- 
per, #BC32468,  Variable  Hydrostatic  Drive, 
1 80  deg  Swing  Discharge  Chute,  1 8.5  x 8.5 
LRC  Tires,  Screw  Type  Jackstand  w/Caster 
Wheels,  Dbl  Safety  Towing  Chains,  Lock- 
able  Toot  Boxes  & Battery  Box,  Std.  Hr. 
Meter,  Kohler  M20S  Gas  Engine,  11  Gal, 
Fuel  Tank.  2 Knives,  Hardened  Chipper 
Grade  Steel  Knife,  Approx.  101  hours. 
CASH  PRICE:  $7,000.  Call  Bush  Transpor- 
tation Systems,  Lisa  Morris  1 -800-766-2874. 


1986  Ford  F600  Chip  Truck  with  a 14  foot 
Aborted!  L-Box,  Has  a new  Ford  engine, 
ladder  rack,  and  an  abundance  of  storage 
space.  Unit  is  very  clean,  no  dents,  and  re- 
cently painted  in  1 995.  Asking  $1 1 .500.  Call 
Tom  at  513-829-9020  Cincinnati. 

Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  Ford  diesel 
chassis-cabs.  M.I.R.K.,  Inc.  Phone: 
216-669-2000. 

The  next  generation  of  firewood  proces- 
sors is  here.  Valley  Processors  Inc,,  has  a 
new,  fast  self-loading  processor  that  will 
handle  fogs  to  45  feet  in  length  and  20  inches 
in  diameter.  Use  this  machine  in  your  yard 
or  on  the  landing.  Caff  413-253-4867, 


1980  Ford  F-700  Prentice  Loader,  diesel, 
single  axle,  1 6 foot  steel  bed,  $15,900. 1 988 
Sidefire  stump  cutter,  walk  behind,  20  hp 
Kohler  engine,  Model  # K1 8SP,  all  new  teeth 
and  belts.  $1,000.  Floral  City  Tree  Service, 
Monroe,  MI.  Phone:  313-241-7510, 


1987  Kenworth  T600  CAT  3406,  9 speed. 
Ninety  inch*  Big  John  tree  spade  completely 
rebuilt.  Both  great  shape,  $50,000  for  both. 
Denver,  Phone:  303-617-8390. 


CEI  TEETH 

SOO  SERIES 

ONLY  CEI  TEETH  HAVE  A 
PATENTED  CARBIDE 
DESIGN  THAT  IMPROVE 
THE  PERFORMANCE  OF 
YOUR  STUMP  CUTTER. 


Please  circle  1 3 on  Reader  Service  Card 


USED  EQUIPMENT  FOR  SALE:  (1)  I960 
Asplundh  16JEY  drum  chipper,  Ford  Indus- 
trial, 6 cylinder,  good  mechanical  condition, 
just  painted.  (1)  1986  Vermeer  1600  drum 
chipper.  Ford  Industrial,  6-cylinder  replaced 
in  1991 , good  shape,  $6,000  each.  Phone: 
901-377-8733  (days)  or  901*755-8766  af- 
ter 6 p,m. 


Before  you  buy  any  firewood  equipment. 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop  Valley  Processors, 
Inc,  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


GRAPPLES  FOR 


SKIDSTEERS 


"Now  l have  labor  doing  other 
things  because  cleanup  is  a one 
man  project,  I save  time,  injuries 
and  money.  And  better  yet, 
morale  is  up!" 


Bob  Coleran 
FamilyTree  Company 
Hanson,  Massacnussets 


For  More  Information  call: 

800-587-6656 


IMx 


— ImpleMax 

ImpleMax  Equipment  Co„  Inc. 
Bozeman,  Montana 


Please  circle  28  on  Reader  Sen  ice  Card 
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EQUIPMENT  WANTED 

Wanted:  Sky  worker  or  Aerial  Lift  of 
Conn,  bucket  truck,  with  Alpine  lift  65  to  75 
feet  working  height.  Prefer  mounted  on  die- 
sel truck  in  good  to  excellent  condition. 
Phone:  914-679-7034. 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch  Big 
John  tree  spade  for  rent  with  experienced 
operator  anywhere  in  New  England  or  East- 
ern New  York.  Can  move  trees  10-12  inches 
caliper.  Develop  a new  profit  center  without 
any  capital  expenditure.  Call  Residential  For- 
esters for  details,  860-429-9972. 


BUSINESSES 
FOR  SALE 

A Full-Service  Tree  Co.  is  available  for 
acquisition  in  north  central  New  England. 
Priced  to  sell,  this  area  offers  good  possi- 
bilities, and  is  an  excellent  place  to  live. 
Owner  help  for  transition  if  requested.  For 
more  information,  call  1-800-585-4029. 


Roswell,  Georgia  Tree  Service  located 
in  one  of  the  fastest  growing  and  most  lu- 
crative areas  in  the  United  States.  Entire 
business  for  sale  as  a package  including 
several  trucks,  new  tractor,  large  chipper, 
saws,  and  all  supporting  equipment.  Lease 
on  business  location  available  in  prime  city 
area.  Established  clientele  including  coun- 
try clubs,  subdivisions,  commercial  and 
residential  customers.  Selling  for  less  than 
cost  of  equipment.  Excellent  investment. 
Serious  inquiries  only  to  Mari  Redfern  at 
770-518-0633. 


Very  successful,  highly  profitable  tree 
care  business  in  a thriving  N.E.  Indiana 

resort  area.  Well  established— 10  years— 
this  company  dominates  the  market  in  this 
area.  Well-trained  crew,  year-round  work 
with  unlimited  growth  potential.  Retiring.  Call 
Mr.  Rice  at  Rice  Tree  Service:  219-495- 
5021,  evenings. 


Established  tree  care  business  in  cen- 
tral Florida,  fully  equipped  with  an 
experienced,  drug-free  crew  and  tremen- 
dous growth  potential.  Large  established 
customer  base,  including  government  ex- 
clusive contracts.  Projected  sales  for  1997 
estimated  to  be  $300,000.  Owner-assisted 
transition.  Contact  AAA  Business  Brokers 
at  407-869-7300. 


Established  tree  care  business  for  33 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Box  PL,  TCI,  PO  Box  1094,  Amherst, 
NH  03031. 


SERVICES 

Expand  Your  Business  using  newslet- 
ters. Keep  existing  customers  and  get  new 
customers  at  the  same  time.  Custom-de- 
signed newsletters  can  do  it!  Monthly, 
Bi-Monthly,  Quarterly.  Don’t  let  your  valuable 
advertising  $s  go  in  the  trash.  Get  Free  word- 
of-mouth  advertising  as  customers  pass 
your  direct  mail  piece  along.  We  can  take 
all  the  hassle  out.  Call  Taylar-Braedon  Pub- 
lishing for  information.  1-800-654-2655. 
E-mail:  TayBrae@aol.com 


Classified  ad  rates:  $50  per  inch 
($45  NAA  members)  1-inch  mini- 
mum. Payable  in  advance,  due 
the  20th  of  the  month,  two 
months  prior  to  publication. 
Send  ad  and  payment  to:  TCI,  PO 
Box  1094,  Amherst,  NH  03031. 


The  Tree  Moving  Network 

248-TMN-TREE 
Fax:  810-628-1317 

~ ~ _~~x~ — : 


Move 
& make 


Profits! 


Trees 


Join  the  Tree  Moving  Network  (TMN) 

Exclusively  for  the  Tree  Transplanting  Contractor 

Offering 

• Competitive  Equipment  Packaged  Balls  30"  to  156”) 

• Built-in  sales  leads  from  national  advertising 

• Critical  training,  updating  and  certification 

• Detailed  job  costing  analysis 

• Specialized  consumer  brochures,  advertisements, 
press  release  kits  and  promotional  flyers 

Call  Bryan  Williams  for  details 

The  Tree  Moving  Network 


Please  circle  57  on  Reader  Service  Card 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You’ll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA’s  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 


CAUTION 


LEARNING 

CURVE 


RETAIL:  $90.00;  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

Shipping  and  handling:  $5.00  in  the  US..  $15.00  outside  the  US. 

Send  me Pruning  Videos,  at  $ each. 

Enclosed  is  $ or  please  bill  my  □ Mastercard  □ Visa 

Number: Expiration  Date: 


AHEAD 


Company  Name: 


Contact/Credit  Card  Holder  Name: 

Address: 

City: 


State: 


Phone: 


Please  mail  this  coupon  with  payment,  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association.  P.O.  Box  1094.  _ ^ The  International  Society  of  Arboriculture. 
Amherst.  NH  03031-1094  • Phone:  1-800-733-2622:  DK  p.o.  Box  GG.  Savoy.  IL  61874-9902  • Phone: 
FAX:  1-603-672-2613  Please  circle  34  on  Reader  Service  Card  1-217-355-9411;  FAX:  1-217-355-9516. 


Michael  Dirr,  a professor 
of  horticulture  at  the  Univer- 
sity of  Geogia,  has  taught 
thousands  of  students  and  gardeners 
over  the  span  of  his  long  career.  He  has 
been  recognized  for  his  dedication  to  the 
advancement  of  the  green  industry  by 
many  prestigious  organizations,  such  as 
the  Garden  Clubs  of  America  and  the 
National  Federation  of  Garden  Clubs. 
He  has  also  introduced  many  new  culti- 
vars  of  landscape  plants  to  the  nursery 
trade.  Despite  all  this,  Dirr  is  best  know  n 


by  green  industry  professionals  as  the 
author  of  The  Manual  of  Woody  Land- 
scape Plants. 

The  manual  has  been  the  “Bible”  for 
information  on  plant  material  used  in  the 
United  States  for  years.  Arborists  con- 
sult the  manual  to  find  the  cultural 
requirements  of  an  unfamiliar  tree  or  to 
discover  which  diseases  may  be  com- 
mon to  a certain  tree.  Other  green 
industry  professionals  may  grab  the 
manual  from  their  book  shelf  to  refer- 
ence hardiness  information  or  check  the 


ultimate  size  of  a certain  cultivar.  Stu- 
dents of  arboriculture  and  horticulture 
can  be  seen  carrying  the  manual  across 
campus  grounds  as  they  learn  to  iden- 
tify trees  and  shrubs  for  their  plant 
materials  classes. 

Most  species  in  the  manual  are  listed 
with  pertinent  information  the  profes- 
sional needs:  Morphology,  floral 
characteristics,  ultimate  size,  hardiness, 
habit,  grow  th  rate,  texture,  foliage  color, 
fruit,  general  culture,  diseases  and  insects, 
and  lists  of  cultivars  are  outlined  for  the 
reader.  The  manual  is  indeed  comprehen- 
sive. but  one  thing  it  has  always  needed 
is  pictures!  Until  now,  that  is. 

The  new  Michael  Dirr's  Photo-Library 
of  Woody  Landscape  Plants  on  CD-ROM 
now  provides  you  with  those  pictures. 
From  more  than  92,000  catalogued  slides 
in  Dirr's  personal  collection,  he  has  cho- 
sen 7.600  of  the  best  to  be  included  in  this 
digital  photo  collection. 

Various  characteristics  of  important 
plant  species  are  represented.  For  ex- 
ample, choose  Tilia  cordata  from  the 
scientific  name  menu  and  a landscape 
image  showing  the  graceful  habit  of  the 
littleleaf  linden  appears.  The  very  next 
image  is  a pleached  row  of  littleleaf  lin- 
dens, demonstrating  a traditional 
hedging  style  often  used  in  Europe,  the 
tree's  native  habitat.  For  identification, 
there  are  close-up  photos  of  leaves, 
flowers,  buds  and  bark.  One  photo 


Magnolia  x soulangiana  Rubra’  [flower]  Saucer  Magnolia 


Dirr's  New  Photo  Library 
Brings  Woody  Landscape 
Plants  to  Your  Computer 

By  Robert  Rouse 
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grants  a linden  the  oppor- 
tunity to  show  off  its 
brilliant,  greenish-yellow 
fall  coloration.  A land- 
scape image  of  Tilia 
cordata  ‘Green  spire’ 
gives  the  user  a chance  to 
view  the  habit  of  a culti- 
var  commonly  used  as  a 
street  tree. 

Most  commercially  im- 
portant plant  species  are 
represented  in  the  same 
thorough  manner.  A 
photo  or  two  of  many 
lesser  known  plants  are 
also  included,  ensuring 
that  green  industry  pro- 
fessionals will  be  able  to 
look  up  new  and  different 
plant  material.  For  example,  there  are 
two  photos  of 4 Sinowilsonia  henryi',  the 
Henry  Wilsontree. 

That  leads  one  to  the  next  question! 
Now'  that  you  have  found  a photo  of  the 
Henry  Wilsontree  where  can  you  find 
some  information  about  it?  It's  not  even 
in  the  current  edition  of  the  Manual  of 
Woody  Landscape  Plants'.  Well,  Dirr  and 
his  colleagues  at  PlantAmerica, 
the  publishers  of  the  CD-ROM 
photo-library,  are  one-step  ahead 
of  you.  They  are  currently  con- 
structing an  interactive, 
CD-ROM  version  to  compliment 
the  next  edition.  The  tentative 
publication  date  is  this  fall  and 
an  upgrade  for  Dirr's  CD-ROM 
photo- library  will  also  be  avail- 
able. You  will  need  to  pay  an 
additional  charge,  not  yet  deter- 
mined, for  the  upgrade. 

The  functionality  of  the 
photo-library  is  impressive. 

Users  can  search  through  three 
menus  listing  common  name, 
scientific  name  or  family 
name.  One  can  toggle  back  or 
forth  through  the  library  by 
mouse  key  or  use  the  “auto” 
function  and  let  the  program 
proceed  on  its  own.  The  user 
can  compile  and  save  special 
lists  of  plants,  such  as  pollution 
tolerant  trees,  by  using  the 


Laburnum  x watereri  [habit  in  flower] 
Waterer  Laburnum 


Sequoiadendron  giganteum  [habit  1] 
Giant  Sequoia 


“pick”  and  “save"  func- 
tion. Select  the  “quiz” 
and  “auto”  modes  to  pit 
your  knowledge  of  plant 
material  against  that  of 
Michael  Dirr’s!  The  im- 
ages will  appear  in 
slide-show  fashion  with- 
out the  names  being 
shown.  Images  can  also 
be  printed  for  personal 
viewing. 

Dirr’s  CD-ROM  photo- 
library requires;  a 
386DX/2  66  MHz,  but  a 
486DX/2  66  MHz  or  bet- 
ter is  recommended.  8MB 
RAM  or  more,  double 
spin  CD-ROM  drive  or 
better,  and  VGA  graphics 
with  IM  video  RAM  or  better.  It  w ill  run 
with  256  colors,  but  32K  or  64K  color 
capability  is  recommended.  No  Mac 
version  is  currently  available. 

The  PlantAmerica  company  was 
founded  three  years  ago  to  develop  new, 
interactive  educational  tools  for  educators, 
professionals  and  amateurs  alike.  “Tool” 
is  the  key  w ord  here.  The  functions  of  the 
CD-ROM  photo- library  do  make 
this  a valuable  tool  for  compil- 
ing your  own  personal 
photo-library.  The  planned  up- 
grade with  the  new  version 
promises  to  make  this  an  even 
more  valuable  tool,  rather  than 
simply  a reference. 


Robert  Rouse  is  staff  arborist 
for  the  National  Arborist  Asso- 
ciation. 


Michael  A.  Dirr's  Photo-Li- 
brary of  Woody  Landscape 
Plants  on  CD-ROM  comes  with 
a set  of  four  CDs , accompanied 
by  an  81 -page  sourcebook  and 
a binder  with  ten  sleeves  for 
your  printed  images.  It  is  avail- 
able for  5 149.95  (plus  $5 
shipping ) from  PlantAmerica , 
PO  Box  589,  Locust  Valley,  NY 
11560.  Phone:  888-PLANT 
CD.  Their  web  site  is: 
www. plant america.  com.  T C I 


TREE  CARE  INDUSTRY  - JULY  1997 


73 


ANNOUNCING 


Special  Discounted  Pricing * 
See  Below 


Fanno  17"  Tri-Edge 
Pruning  Saw 


Fanno's  Newest  Saw 

■ Razor-sharp  extra-heavy  blade 
construction 

* 5-1/2  teeth  per  inch 

* Faster,  smoother  cutting  with 
longer  blade 

* Comfortable  fully-enclosed, 
oversized  handle 

FI  1700  Fanno 

Tri-Edge  Sa  w $29.50  ea. 

FI  I7SB  Fanno 

Tri-Edge  Pole  $21.95  ea. 

Saw  Blade 

802004  Leather  Scabbard  $18.95  ea. 
805004  Belting  Scabbard ...  $ 1 7.25  ea. 

Scabbards  are  designed  to  f it  !7lt 
cuned  saw\ 

Alt  scabbards  equipped  with  a ring 
on  the  back  for  easy  attachment  to 
your  saddle. 


ORDER  TODAY  FROM 


Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  562-698-2238 


Se  habfa  Espanoi,  Jerry  Anaya,  ext.  350 : 

Steve,  ext  340:  or  Keith,  ext  220:  Jack,  ext  110 


NEW  FREE 

50TH ANNIVERSARY 

CATALOG  AVAILABLE 


s*  ,m 

I.SHI 

* Offers  expires  August  3 L 1997 


Funding 
Training  Programs 


By  Mike  Dirk  sen.  Arbor  Mas  ter  Training  Program  for  the  Illinois  Arborist  Association 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


As  todays  arborists  know,  training  is  no 
longer  a luxury.  Seasoned  arborists  as  well  as  the 
newest  employee  need  training  to  keep  up  with 
this  ever-changing  profession.  Of  course,  con- 
tinuing education  and  training  can  be  expensive, 
both  in  terms  of  both  time  anti  cash  outlays.  The 
purpose  of  this  article  is  to  help  those  interested 
in  pursuing  arbori cultural  training  to  find  fund- 
ing and  assistance  that  is  available  through  grants 
and  special  project  contracts. 

In  my  own  experience  this 
past  year.  T was  involved  in  bring- 
ing a training  program  to  our  city 
to  provide  technical  arboriculture! 
training  for  local  tree  care  compa- 
nies. This  was  something  new  and 
much  needed  in  our  area.  Although 
the  training  program  was  a gtxxl 
value.  I fell  that  the  expense  may 
have  been  somewhat  prohibitive 
for  small  tree  care  companies  or 
individuals  wanting  to  participate. 

This  led  me  to  our  state’s  Depart- 
ment of  Forest  Resources  to  see 
if  this  type  of  program  would 
qualify  for  financial  assistance.  To 
my  surprise,  it  did.  Enough  funding  was  received 
to  provide  upstate  and  down  state  training  pro- 
grams and  to  cur  the  cost  to  participants  consid- 
erably. 

There's  no  doubt  about  it;  A gtxxl  training 
program  is  going  to  cost  what  it's  worth  (jus l 
like  good  tree  work),  but  this  need  not  he  an 
eliminating  factor  With  a little  research,  one  can 
discover  assistance  available  through  different 
organizations, especially  governmental.  The  U.S> 
Forest  Service  provides  funds  for  urban  forestry 
programs  through  state  forestry  agencies.  To  fund 
training  programs,  they  must  be  urban  forestry 
related,  such  as  arboriculture)  training  or  urban 
forestry  management  programs,  hi  addition, 
many  of  the  stale  conservation  departments  can 
provide  contracts  for  specials  projects  that  may 
not  meet  the  specified  U.S,  Forest  Service  re- 
quirements. 

Grant  or  contract  qualifications  will  vary,  de- 
pending upon  which  state  you  live  in,  bin  usu- 
ally a 50/50,  dollar-for-doliar  match  or  some  type 
of  in-kind  contribution  is  required.  The  grants 
applications  require  a detailed  explanation  of  the 
type  of  training  that  wall  be  performed,  the  dates 


the  program  w ill  take  place,  and  the  total  cost  for 
the  program.  A wand  of  advice,  applying  for  grams 
usually  requires  more  detail  than  a special  project 
contract  and  the  contracts  can  be  easier  to  obtain, 
but  are  limited  in  their  distribution. 

The  first  step  in  searching  for  financial  assis- 
tance is  to  contact  the  state  agency  that  is  in  charge 
of  forestry  in  your  area.  This  may  be  the  stale 
forestry  division  or  some  type  of  environmental 
or  natural  resource  department  that 
is  responsible  for  the  state's  tree 
resources.  Other  areas  to  search  in- 
clude an  extension  office  that  has  a 
horticulture  program,  a city  or  mu- 
nicipal arborist  or  a state  or  regional 
arborist  association.  For  further  re- 
search. the  U,S.  Forest  Service  has 
also  published  the  Urban  & Com- 
munity Forestry  Program  Natural 
Resource  Directory  that  lists  ev- 
ery state  forestry  department  in 
the  nation  and  their  urban  forestry 
contact  person.  This  publication 
can  usually  be  found  at  a local  li- 
brary. Keep  in  mind,  your  state  ur- 
ban forestry  contact  person  may 
be  the  key  to  a successful  grant  or  contract  appli- 
cation, He  can  assist  you  with  all  of  the  specific 
details  w hen  applying  for  a grant  or  contract. 

Secondly,  the  grams  or  contracts  usually  can 
only  be  obtained  by  a unit  of  local  government  or 
a not-for-profit  group,  such  as  an  arborist  as  so- 
cial ion  or  government  entity  such  as  a municipal- 
ity or  a park  district.  The  training  program  that  I 
was  involved  with  was  sponsored  by  the  Illinois 
Arborist  Association,  a not-for-profit  organiza- 
tion. They  helped  promote  the  program  and  pro- 
vide some  funding  to  meet  the  50/50  match.  The 
other  required  matching  funds  came  from  the  par- 
ticipants' registration  fees.  This  project  was  an 
outstanding  success.  With  the  combination  of  fi- 
nancial assistance,  the  association’s  support  and 
the  participants’  registration  fees,  a very  afford- 
able, high-quality  training  program  was  presented. 
Up-to-date  and  progressive  training  is  the  key 
to  an  arborist's  professional  career.  With  the  fund- 
ing that's  available  today,  this  should  give  those 
interested  in  ihe  arboricultural  training  an  incen- 
tive to  pursue  the  suggested  areas  to  see  what’s 
available.  The  assistance  is  there,  you  just  have 
to  ask  for  it. 
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FROM  THE  FIELD 


One  Rope  Per  Fork,  Please! 

By  Michael  S.  Henning 


I heard  the  crackling  of  wood  split- 
ting above  me.  Before  / could  look  up, 
I had  a sick  feeling  in  my  stomach  as 
if  I had  just  dropped  down  the  open- 
ing hill  on  the  fastest,  tallest  roller 
coaster  in  the  world. 


My  story  begins  on  a fall  day 
in  St.  Louis.  It  was  one  of 
those  dark,  dreary  days  that 
would  have  been  much  nicer  at  home, 
wrapped  up  in  bed.  I was  working  for  a 
private  company  with  a total  of  three  men, 
one  of  whom  was  the  owner  of  the  busi- 
ness who  was  almost  always  away  from 
the  job. 

That  left  Brad  and  I to  remove  a large 
American  elm  leaning  over  the  roof  of  a 
house.  This  was  an  elm  with  widespread 
limbs  and  a low  canopy,  making  it  rather 
difficult  to  walk  out  on  the  branches  over 
the  home.  Brad  and  1 were  basically  in- 
experienced in  the  field  of  climbing, 
having  only  a few  months  of  experience 
and  on-the-job  training,  which  consisted 
of  putting  on  a saddle  and  learning  a few' 
knots.  In  other  words,  we  should  not  have 
attempted  to  remove  the  tree  without  ex- 
perienced supervision. 

Both  of  us  had  been  taking  turns  climb- 
ing and  playing  groundman  for  the  other. 
It  was  my  turn  to  climb  on  this  particular 
day,  and  as  I began  to  body  thrust  myself 
into  the  tree.  Brad  fueled  the  saws  and 
readied  the  lowering  rope. 

Once  tied  in.  I surveyed  the  tree  for  the 
best  route  for  removing  limbs.  1 decided 
to  clear  out  the  side  of  the  tree  over  the 
driveway  to  make  room  for  lowering  the 
limbs  over  the  house  and  onto  the  drive- 
way. Since  there  were  two  of  us  and  I was 
in  the  tree,  we  had  quite  a mess  building 
up  on  the  ground.  I planned  to  help  clean 
up  w hen  I descended  from  the  tree. 

Brad  tied  on  my  saw  and  lowering  rope, 
and  I pulled  them  up  the  tree.  I talked  to 
him  about  my  plan  and  he  agreed.  There 
was  just  one  problem:  The  crotch  1 w'as 
tied  into  was  the  only  one  centrally  located 
to  rope  all  the  limbs  over  the  roof.  At  the 


time,  we  had  never  heard  of 
false  crotches,  and  it  seemed  to 
me  that  putting  the  lowering 
rope  in  the  same  fork  I was  tied 
into  was  my  only  choice.  We 
tested  the  strength  of  the  fork  by 
lowering  light  limbs  first,  then 
increasing  the  weight  until  I felt 
comfortable  with  the  bouncing 
I was  feeling  on  my  own  climb- 
ing line.  A large  portion  of  the 
tree  was  already  down  at  this 
point,  and  things  seemed  to  be  going 
smoothly  (w  ith  the  exception  of  the  huge 
mess  below'  me). 

We  continued  to  rope  the  limbs  one 
after  another,  and  considering  the  size  of 
the  tree,  we  were  impressing  ourselves. 
But  then  we  reached  a large  lower  limb 
approximately  18  inches  above  the  roof. 
It  seemed  easy  as  I stuck  the  lowering  rope 
through  a fork  of  the  limb  with  a 12  foot 
pole  saw.  I retrieved  the  end  of  the  rope 
and  tied  a slipknot  in  the  line  and  pulled 
it  tight.  I asked  Brad  to  take  up  the  slack 
and  explained  to  him  that  I would  cut  the 
backside  of  the  branch,  hinging  it  tow  ard 
the  driveway  and  away  from  the  house. 

Brad  w rapped  the  lower  end  of  the  line 
around  the  trunk  twice  to  let  the  tree  hold 
the  weight  of  the  branch.  Then  I began  to 
cut.  The  limb  seemed  to  be  going  in  the 
direction  we  planned,  and  then  it  hap- 
pened ... 

I heard  the  crackling  of  wood  splitting 
above  me.  Before  I could  look  up.  I had  a 
sick  feeling  in  my  stomach  as  if  I had  just 
dropped  down  the  opening  hill  on  the  fast- 
est, tallest  roller  coaster  in  the  world.  And 
then  I was  yanked  to  a sudden  stop. 
Strangely  enough,  I was  still  hanging  from 
my  climbing  line,  dangling  in  mid-air 
about  30  feet  below  the  limb  I had  been 


standing  on.  Stunned.  I looked  up  and  saw 
that  the  long,  lanky  limb  I was  tied  into 
had  snapped  about  30  feet  below  the  fork 
that  both  lines  were  running  through. 

The  weight  of  the  branch  was  too  much 
for  the  fork  I was  tied  into,  causing  it  to 
break  under  the  stress.  Fortunately,  the 
fork  had  caught  in  a lower  limb  parallel 
to  the  one  we  were  using,  which  saved  me 
from  hitting  the  ground. 

We  were  successful  in  clearing  the  roof 
without  damage,  but  my  kidneys  felt  as 
though  they  had  been  ripped  from  my 
body . And  we  hadn  7 finished  the  job  yet! 

I slowly  descended  to  the  ground,  only 
to  ascend  the  tree  once  again  to  complete 
the  removal 

We  learned  an  important  lesson  that 
day.  and  luckily  without  injury.  You  can 
bet  I never  set  a lowering  line  in  the  same 
crotch  that  I tied  into  again.  Thinking  back 
on  it  now',  12  1/2  years  later,  it  seems  like 
a stupid  mistake.  These  kinds  of  mistakes 
sometimes  can  cost  lives,  and  hopefully 
my  story  will  help  prevent  that.  So  train 
new  climbers  well,  and  remind  every- 
one— one  rope  per  fork,  please! 

Michael  S.  Henning  is  executive  for- 
estry super\'isorfor  the  City  of  Richmond 
Heights,  Missouri.  J(| 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the 
property  of  TCI  and  are  subject  to  editing  for  grammar , style  and  length.  Entries  must  include  the  name  of  a 
company  and  a contact  person  or  they  will  not  be  considered  for  publication . 
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The  first  time  those  teeth  bite  bark  you'll  know  this  is  the  ultimate  limb-eating  machine  The  powerful  Shindaiwa  357 
chain  saw,  improved  for  '97.  was  designed  for  pro  arborists,  A smooth,  rounded  shape  minimizes  job-stopping  hang-ups 
in  tree  limbs.  A high-torque.  1.000-hour-life  engine  delivers  superior  cutting  performance.  And  when  you  drop  it 
(and  you  will  drop  it,  won’t  you?)  the  durable  casing  bounces  back  for  more.  Shindaiwa  doesn’t  just  take  a bite 
out  of  the  competition.  We  swailow’em  whole.  4 Call  1-800-521-7733  for  the  dealer  near  you. 
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357  35.5CC/1. 8 hp/9.1  Ite 


cf  $96  Shindaiwa  Inc 


shindaiwa 


“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  I went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  I picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 


APPLY  TODAY  FOR  YOUR  ARBORCARD 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


“What  1 like  about  ArborCard  w is 
that  our  customers  can  walk  in  and 
say,  I have  the  ArborCard'"!  They 
just  pick  out  what  they  want  and 
thats  that.  It  all  happens  very 
quickly.  And  ArborCardVv  rates 
are  very'  competitive.” 

Bill  Mitchell,  Aerial  Lift  Inc. 

Milford,  Connecticut 


Corporate 
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CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 


FIRST 


FINANCIAL,  INC 
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ARBORIST  TOOL  & SUPPLY 


DIRECTORY 


The  risks  you  face  every  day  aren't  like  those  of  other 
business  owners.  That's  why  you  need  an  insurance 
program  that  was  specifically  designed  for  arborists. 

One  that  covers  pesticide  and  herbicide  applications.  Workers' 
compensation.  Property  losses.  Liability  claims.  Commrcial  automobile 
losses.  And  everything  else  you  'll  find  covered  in  this  cost-effective 
insurance  program  from  ITT  Hartford. 

See  why  this  customized  program  has  earned  the  endorsement  of  the 
National  Arborist  Association.  And  the  trust  of  so  many  arborists  like 
you.  Simply  call  or  have  your  agent  call  us  at  1-800533-7824. 

Aruilafo/ify  of  lomjjfo  mry  vary  by  \Utt  and  it  fH&trrt  to  unJmvr itmg  approval  Ex*imnw  tb<  policy  for  rxsln  ont.  Imitation  or  conditions  tKil  apply 
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No  One's 

Better 

Prepared  for 
Tomorrow. 


AERIAL  LIFTS 


AERIAL  LIFTS 


AMERIQUIP 

The  EAGLE  47  is  a trail er-moumed,  articulated  aerial  lift  with  a 
25  ft,  side  reach  and  47  ft.  working  height.  It  features  positive 
bucket  leveling*  360  degree  continuous  rotation  and  offers  out- 
standing portability  tor  easy  access  to  a variety  of  maintenance 
tasks.  A proportional  control  valve  with  neutral  position  interlock 
allows  simultaneous  two  function  operation  and  complete  feath- 
ering capability.  Heavy-duty,  quick-adjust  outriggers  are  an  inte- 
gral part  of  die  lift.  An  8 hp  gas  engine  is  standard  equipment,  24 
V electric  power  or  dual  power  (gas  Sc  electric)  options  are  avail- 
able. Contact  Eagle  Aerial  Lift,  AmeriQuip,  1480  Arrow  Hwy, 
La  Verne,  CA  91750*  Phone;  800-824-9776, 909-392-2033;  Fax: 
909-392-465  L 
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HIDRO-GRLBERT 

Hidro-Grubert  manufactures  aerial  lifts  to  fit  most  small  trucks 
with  working  heights  up  to  43  feet.  Complete  trailer  models 
available.  Honda  electric  start  engine  powers  hydraulics*  Con- 
nections for  hydraulic  tools,  air,  pneumatic  and  electricity  in 
bucket.  Three-hundred  and  sixty  degree  continuous  rotation, 
Handpump  option  at  N/C  to  arborist  industry.  These  are  de- 
signed to  fit  in  your  truck.  Htdro-GruberL  7332  Park  Vista 
Circle,  Charlotte,  NC  28226,  Phone:  704-544-9950:  Fax: 
704-541-1266*  Prices  from  $12*980* 
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With  the  rear- mount  design,  this  compact  vehicle  can  maneu- 
ver w ith  ease  through  tight  spaces  and  give  you  additional  work- 
ing height.  From  trimming  to  removals*  you  gain  the  extra 
reach  by  working  over  the  rear  of  the  truck,  enabling  you  to  set 
up  in  smaller  and  tighter  areas.  Aerial  Lift  of  Connecticut, 
571  Plains  Hoad,  Milford,  CT  06460,  Phone:  in  CT 
800-245-5438,  USA  800-446-5438;  Fax:  203-878-2549*  http:/ 
fwww.QeriQllift.com;  E-mail:  aeria l i nfo @ao i co m 


Altec's  complete  line  of  high-quality  tree  care  products  in- 
clude aerial  lifts  with  superior  reach  for  maximum  productiv- 
ity and  wood  chippers  with  a proven  record  of  durability  and 
performance.  Altec  totally  supports  the  tree  care  equipment  it 
manufactures  with  a direct  nationwide  sales  and  service  net- 
work and  a warranty  policy  unsurpassed  in  the  industry.  For 
more  information  on  Altec  tree  care  equipment,  call  800-958- 
2555.  h ttp://w  w h\  altec.  co m 
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SIDE  REACH  50' 

AERIAL  LIFT,  INC. 


ALTEC  INDUSTRIES,  INC. 
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AERIAL  LIFTS 


SIMON  TELELECT,  INC. 


TECO,  INC. 


Because  of  the  tremendous  acceptance  of  the  Hi-Ranger  XT- 
5210  the  tree  care  industry,  an  additional  model  has  been  added 
to  the  XT-5  Series  lineup  Now  available  is  the  XT-55!  Simon- 
Telelect  Hi-Ranger  XT-5  Series  Tree  Trimmers  now  offer  ycu 
57  and  60  foot  working  heights.  Each  of  these  units  provide 
you  with  42,2  feel  of  side  reach  in  the  work  zone.  The  XT- 5 
Series  maximizes  user  benefits  while  minimizing  downtime 
and  maintenance.  XTend  your  tree  trimming  capabilities  with 
the  XT-52  and  XT-55  today ! Simon Telelect,  Inc,,  600  Oakwood 
Road,  Watertown,  SD  57201.  Phone:  605-882-4000, 

(si 
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AERIAL  LIFTS 


The  TECO  Saturn  features  46-foot  side  reach  that  reduces 
set-up  time  and  allows  operator  to  position  easily  in  diffi- 
cult areas.  Articulation  of  the  upper  boom  is  210  degrees 
and  lower  boom  is  138  degrees  for  greater  side  reach. 
Side-by-side  rectangular  booms  for  strength, 
easy-to-operate,  one-handle  platform  control,  no  chains  or 
cables  and  low  maintenance  design.  TECO,  Inc,,  9733  In- 
dianapolis Road,  Fort  Wayne,  IN  46809,  Phone:  800-860- 
5438  or  219-747-1631 ; Fax:  219-747-6732;  http:// 
w w w'. tecoint L co m;  E- ma il:  teco  @t eco i n tL co m 
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TIME  MANUFACTURING  COMPANY 

Time  Manufacturing  Company  offers  Versalift  aerial  devices 
in  working  heights  to  65  feet.  Featured  is  our  most  popular 
tree-trimming  unit,  the  over-center  model  VO-50,  with  55  feet 
of  working  height.  Save  time  and  money  with  a Versalift!  Com- 
plete specs,  pricing  and  delivery  schedules  available.  Time 
Manufacturing  Company,  PO  Box  20368,  Waco,  TX  76702, 
Phone:  817-399-2100:  Fax:  817-399-2651, 
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AMERICAN  ARBORIST  SUPPLIES,  INC, 

Arborsonic  Decay  Detector:  the  very  latest  technology  for  haz- 
ard tree  assessment.  Through  the  use  of  ultrasound,  the  pres- 
ence of  decay  (whether  incipient  or  advanced)  can  be  deter- 
mined and  located.  The  ADD  is  neither  species  nor  season 
dependent  and  produces  results  which  are  instantaneous  and 
easy  to  interpret.  The  ideal  tool  for  consulting  arborists,  mu- 
nicipalities, utilities,  foresters  and  loggers.  American  Arborist 
Supplies,  Inc.,  882  S,  Matlack  St„  Unit  A,  West  Chester,  PA 
19382,  Phone:  800-441-8381;  Fax:  610-430-8560, 
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ARBORIST  SUPPLIES 


AMERICAN  SAFETY  UTILITY  CORP. 

American  Safety  offers  both  the  10-inch  and  16-inch  climbing 
boots.  The  10-inch  boots  are  available  with  both  plain  toe  or 
steel  toe.  Made  of  oil-resistant,  slip-resistant  nitrile  cork  sole 
and  heel.  Front  of  boot  is  two-ply  leather,  scuff-resistant  leather 
heel  and  rust-resistant  brass  eyelets.  American  Safety  offers  a 
variety  of  boots.  Literature  available.  American  Safety  Util- 
ity Corp.,  PO  Box  1740,  Shelby,  NC  28151.  Phone:  800- 
438-6013;  Fax:  704-482-0450. 


Please  Circle  88  on  Reader  Service  Card 


ARBORISl 


ARBORIST  SUPPLY  COMPANY,  INC. 

Rayco  stump  grinders.  Bandit  chippers.  Weaver  Leather 
products,  Sandvik.  Corona.  Felco,  Herzob  ropes,  C.M.I. 
pulleys,  Klein  spurs,  Peavey  poles,  Marvin.  D.M.M. 
Karabiners.  Arborist  Supply  Company,  Inc.,  17  Garrick 
Dr,  S\V,  Calgary,  Alberta,  Canada  T3E  5B4.  In  Canada, 
phone:  888-240-3993,  403-240-3993;  Fax:  403-240-3993; 
In  E.  Canada:  905-826-7118. 
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FREE 
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BAILEY’S 

Bailey’s  is  the  World’s  Largest  Mail  Order  Woodsman  Sup- 
plies Company,  selling  at  discounted  prices.  They  print  Five 
full-color  catalogs  a year  and  you  can  get  their  latest  catalog 
for  FREE.  They  sell  Samson  and  New  England  ropes,  steel- 
core  ropes,  blocks,  brakes,  snaps,  hooks,  carabineers,  lanyards, 
saddles,  spurs,  leg  straps,  leg  pads,  Wesco  climbing  boots  and 
“Just  Climb  It”  T-shirts,  books,  posters  and  much,  much  more. 
Est.  1975.  Bailey’s  Home  OfFice,  PO  Box  550,  Laytonville, 
CA  95454.  Bailey’s  Southeastern  Division,  PO  Box  9088, 
Jackson,  TN  38314.  Phone:  800-322-4539;  http:// 
www.bbaileys.com;  E-mail:  baileys@bbaileys.com 
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BASHLIN  INDUSTRIES,  INC. 

Bashlin  Industries,  manufacturer  of  high-quality  lineman  and 
arborist  equipment,  now  offers  full  body  protection.  The 
#662RPH  is  Bashlin’s  fully  adjustable  harness.  One  size  fits 
most.  Featuring  a D-ring  on  the  back  and  support  strap  under 
the  buttocks.  Bashlin  harnesses  meet  all  appropriate  OSHA. 
ASTM  and  ANSI  specifications.  Call  or  write  for  a copy  of 
our  full-line  catalog.  Bashlin  Industries,  Inc.,  PO  Box  867, 
Grove  City,  PA  16127.  Phone:  412-458-8340. 
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ARBORIST  SUPPLIES 


BEN  MEADOWS  COMPANY 

The  Ben  Meadows  Catalog  is  the  natural  resource  for  quali  :y 
arborist,  forestry,  landscape,  environmental,  and  land  manage- 
ment supplies.  With  over  8,000  items  in  our  full-color  catalog, 
you  will  be  glad  you  tapped  into  this  41 -year-old  natural  re- 
source. And  we  guarantee  complete  satisfaction  with  every 
order.  Call  today  for  your  free  catalog.  Ben  Meadows  Com- 
pany, 3589  Broad  Street,  Atlanta,  GA  30341.  Phone:  8C0- 
241-6401;  Fax:  800-628-2068;  http://www.benmeadows.ccm 


BISHOP  COMPANY 

Bishop  Company  celebrates  5 1 years  supplying  the  professional 
arborist  and  landscaper  with  quality  tools,  equipment  and  ser- 
vice. Our  160-page  catalog  represents  products  from  over  400 
manufacturers.  Call  toll-free  for  your  free  copy  today ! Whether 
you  need  climbing  gear,  pruning  equipment  or  gardening  tools, 
let  Bishop  be  your  “one-stop  shopping."  Bishop  Company, 
12519  East  Putnam  St.,  PO  Box  870,  Whittier,  CA  90602. 
Phone:  800-421-4833. 


BUCKINGHAM  MANUFACTURING  CO.,  INC. 


CLEAVES  COMPANY,  INC. 


Buckingham  Manufacturing  Co.,  Inc.  introduces  a new  ar- 
borist catalog  featuring  many  new  products  to  make  our 
customer’s  jobs  safer  and  more  comfortable.  Buckingham 
has  specialized  in  producing  equipment  for  arborists  and 
linemen  since  1896.  Buckingham  offers  the  widest  cnoice 
of  climbers,  saddles  and  other  personal  protective  equip- 
ment. Buckingham  Manufacturing  Co.,  Inc.,  1-11  Travis 
Avenue,  PO  Box  1690,  Binghamton,  NY  13902.  P!ione: 
607-773-2400;  Fax:  607-773-2425. 

(& 
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Arborist  and  landscape  equipment  sales,  service  and  supplies. 
Bandit’s  XP  chippers  deliver!  Models  90,  90W,  150,  200+, 
250  & 1250  chippers.  XTRA  POWER:  improved  design  in- 
creases chipping  horsepower  by  as  much  as  40%.  XTRA  PER- 
FORMANCE: new  feed  system  and  thicker,  longer-lasting 
knives  provide  an  improved  feeding  action  with  lower  knife 
maintenance  costs.  Bottom  feed  wheel  hanging  is  virtually 
eliminated.  XTRA  PROFIT:  Less  fuel  is  consumed,  for  sav- 
ings of  up  to  $100  per  month.  Cleaves  Company,  Inc.,  300 
Reservoir  St.,  Needham,  MA  02194.  Phone:  617-449-0833; 
Fax:  617-444-5611.  ^ 
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FORESTRY  SUPPLIERS,  INC. 


KRAMER  EQUIPMENT  COMPANY,  INC. 


Forestry  Suppliers,  Inc.  has  served  a wide  variety  of  resource 
management  professions  for  more  than  48  years.  Our  new 
1997  full-color  catalog  features  thousands  of  products  used 
by  professionals  in  arboriculture,  agriculture,  engineering, 
environmental  science  and  education,  as  well  as  forestry. 
To  see  why  professionals  worldwide  depend  on  us  for  their 
arboriculture  product  needs,  contact  our  Catalog  Depart- 
ment for  your  free  1997  catalog!  Forestry  Suppliers,  Inc., 
205  W.  Rankin  Street,  Jackson,  MS  39201.  Phone:  800- 
360-7788;  Fax:  800-543-4203. 


World-famous  Kramer  Equipment,  since  1947.  Rope  from 
New  England,  Samson,  Yale,  Wall.  Belts  from  Buckingham, 
Weaver,  French  Creek.  Carabiners  from  Excalibur.  Weather 
Guard  and  Knaack  tool  boxes.  Lugall  winches.  Over  400 
manufacturers.  Kramer  Equipment  Company,  Inc.,  7835 
Richmond  Highway,  Alexandria,  VA  22306.  Phone:  703- 
360-4777;  Fax:  703-360-1065. 
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THE 
NIEMEYER 
CORPORATION 


Distributors 
of  Lawn  & 
Tree  Care  Supplies 


LINKS  LUMBER  & LANDSCAPE 

Experience  is  the  key  to  your  safety  in  today’s  workplace.  Tell 
us  what’s  not  correct  with  this  climbing  situation  within  the 
photo  above  and  earn  a discount  of  5%  off  your  next  order  of 
safety  products.  Climber  Chris  Sandstrum  from  Cayuga  Tree 
Service  is  not  follow  ing  some  of  the  industry'  practices  or  stan- 
dards. Can  you  tell  us  what  those  might  be?  The  answers  can 
all  be  spliced  together.  Call  888-458-5553  with  your  correct 
answers  to  receive  5%  off  your  next  order.  Links  Lumber  & 
Landscape,  6255  E.  Taft  Rd.,  N.  Syracuse,  NY  13212. 
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THE  NIEMEYER  CORPORATION 

The  Niemeyer  Corporation  began  in  1951  as  a retail  repair 
shop  for  mowers  and  chain  saws.  Today,  Niemeyer  also  offers 
professional  arborist  supplies  directly  to  the  end  user.  The  top 
climbers  in  our  industry  get  their  supplies  from  Niemeyer- 
why  not  you?  Check  out  the  new'  “Ness  Ascender”  and  the 
Oregon  Arborist  Super  Hand  Saw.  Niemeyer’s  special  catalog 
is  ready  to  be  mailed  to  you.  Call  800-327-2672  today.  The 
Niemeyer  Corporation,  PO  Box  355,  Newtown  Square,  PA 
19073.  Phone:  610-356-2672;  Fax:  610-353-7200. 
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T SUPPLIES 


NORTHEASTERN  ASSOCIATES 

Your  arborist  supply  depot.  Northeastern  Associates  provide* 
the  arborist  industry  with  the  most  complete  line  of  arborist 
tools,  supplies  and  equipment.  Rope,  slings,  saws,  lowering 
devices-tools  and  supplies  used  every  day.  Plus  a wide  rang  j 
of  sprayers  with  tank  sizes  from  30  to  1000  gallons;  pumo 
capacities  from  3 to  60  gpm.  Everything  is  affordable  and  de- 
pendable while  easy  to  use.  Northeastern  Associates,  19  H 
Commerce  Road,  Fairfield,  NJ  07004.  Phone:  800-261- 
SPRAY  (7772)  or  201-227-0359;  Fax:  201-227-0865. 
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SAFETY  TEST  & EQUIPMENT  COMPANY 


Since  1947,  Safety  Test  & Equipment  Co.  has  been  manufac- 
turing and  wholesale  distributing  a full  line  of  tools,  supplies 
and  safety  equipment  for  the  tree  care  and  utility  industries. 

FREE  CATALOG.  Safety  Test  & Equipment  Co.,  High- 
way 150  East,  PO  Drawer  400,  Shelby,  NC  28150,  Phone: 
800-438-0671;  Fax:  704-482-7349. 


ARBORIST  SUPPLIES 


SHELTER  TREE,  INC  J 
TREE  CARE  PRODUCTS 

Rope  splicing  experts — Choose  from  latest  in  spliced  goods 
by  Stanley  Longstaff;  arborist  tools  and  supplies  from 
Buckingham,  Doggett,  Fanno,  New  England  Ropes,  Samson, 
Weaver,  Preformed  Line,  Petzl,  CMI,  Bashlin,  Wall  Safely, 
Felco  & Corona.  Shelter  Tree,  lnc./Tree  Care  Products,  PO 
Box  693,  Wrentham,  MA  02093.  Phone:  800-720-TRFE 
(8733),  508-384-3358;  Fax:  508-384-2998. 
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SHERRILL  ARBORIST  EQUIPMENT  & SUPPLY 


Sherrill's  Arborist  Supply  Catalog,  featuring  the  newest  tools 
for  the  treeman’s  trade:  saddles,  climbing  gear,  lowering  de- 
vices, blocks  and  slings,  pulleys  and  speed  line,  ropes,  saws, 
pole  pruners,  loppers,  safety  gear  and  boots,  cabling  and  brac- 
ing hardware,  drills  and  fertilization,  chain  saws  and  accesso- 
ries, chippers,  mulchers,  trailer-mounted  aerial  lifts,  stump 
cutters,  teeth  and  knives  and  so  much  more.  Member  and  ac- 
tive supporter  National  Arborist  Association  (NAA),  ISA  & 
ArborMaster  Training.  Sherrill  Arborist  Equipment  & Supply, 
3101  Cedar  Park  Road,  Greensboro,  NC  27405-9657.  Phone: 
800-525-8873,  910-378-0444;  Fax:  910-378-1096. 
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TREE  TOOLS 

Tree  Tools  offers  the  finest  in  professional  arborist  and  land- 
scape supplies  from  our  store/warehouse  and  mail-order.  Equip- 
ment is  in  stock  and  ready  for  shipping.  A free  full-line  cata- 
log is  available.  Tree  Health  Management  and  Climbing  and 
Rigging  seminars  are  offered  every  six  months.  Sales,  service 
and  repair  for  most  brands  of  power  equipment.  Authorized  dealer 
for  Echo,  Husqvama,  Shindaiwa,  Power  Pruner,  Mitts  & Merrill. 
“Experience  & Service.  “Tree Tools,  17425  SVV  Pilkington,  Lake 
Oswego,  OR  97035.  Toll-Free  Order  Line:  888-635-TREE 
(8733);  Phone:  503-635-0063;  Fax:  503-635-0084. 

<5*> 
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WESTERN  TREE  & LANDSCAPE  SUPPLY 

Variety  and  availability  of  quality  arborist  supplies  are  at  your 
finger  tips.  We’ve  got  the  “Right  Stuff.”  Whether  the  job  is  big 
or  small,  supplying  your  needs  is  our  goal.  Phone  orders  are 
shipped  the  day  they  are  received.  If  we  don’t  have  an  item, 
we  will  find  it!  Call  for  your  free  catalog.  Western  Tree  & 
Landscape  Supply,  11530B  Elks  Circle,  Rancho  Cordova, 
CA  95742-7357.  Phone:  800-94ARBOR  (2-7267);  Fax: 
916-852-5900. 
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WESSPUR,  INC. 

Hie  “High-Performance”  catalog  for  the  ultimate  selection  of 
tools  for  all  arborists,  groundspeople,  industrial  climbers  and 
recreationalists.  Our  prices  are  very  competitive  and  our  ser- 
vice is  the  best!  Best  of  all,  it’s  free.  Call  the  friendly  crew  at 

WesSpur  at  800-845-1213.  Thank  you. 
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BRUSH  CHIPPERS  & ACCESSORIES 


BANDIT  INDUSTRIES,  INC. 

Bandit’s  Chipper/Chip  Box  Combo  eliminates  the  need  for  a 
separate  chip  truck  and  related  costs,  such  as  insurance,  li- 
censing, etc.  Available  w ith  Bandit’s  6-inch  diameter  capacity 
Model  65  or  9-inch  diameter  capacity  Model  90XP.  Combo 
unit  features  an  8.5  cubic  yard  dump  box  with  hydraulic  lift. 
Chippers  are  mounted  on  a turntable.  Seven  different  chipping 
positions  are  provided  and  can  be  changed  in  a matter  of  sec- 
onds. For  further  information,  contact  Bandit  at  1-888- 
3BANDIT  (322-6348),  800-952-0178. 
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DOSKOCIL  INDUSTRIES,  INC. 

The  model  911  is  the  first  in  a line  of  chippers  to  be  intro- 
duced by  Doskocil  Industries.  Inc.  Many  of  the  patent-pend- 
ing features  on  the  model  911  are  a direct  result  of  suggestions 
and  ideas  from  professional  arborists  like  yourself.  We  at 
Doskocil  Industries  are  dedicated  to  design  and  manufacture 
quality  equipment  for  your  needs.  Doskocil  Industries,  Inc.. 
1324  West  Rialto  Avenue,  San  Bernardino,  CA  92410. 
Phone:  909-885-0988;  Fax:  909-381-4743. 


GRAVELY  INTERNATIONAL 

The  PRO  Chip  495  handles  the  biggest  jobs.  Perfect  for  mu- 
nicipalities and  arborists,  the  495  accepts  branches  and  limbs 
up  to  14  inches  in  diameter.  Powered  with  either  a 102-hp  or 
81-hp  Perkins  diesel  engine  and  equipped  with  an  electronic 
auto  feed  system  that  automatically  maintains  the  engine  speed 
for  maximum  performance.  Gravely  International,  655  West 
Ryan  Street,  Brillion,  WI  54110-0157.  Phone:  800-472-8359; 
Fax:  414-756-2407;  http://www.gravely.com ; E-mail: 
info  @gra  vely.com 
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BRUSH  CHIPPE 


S & ACCESSORIES 


KEY  KNIFE,  INC. 


KARL  KUEMMERLING,  INC. 


Key  Knife  offers  a high-tech,  patented  chipper  knife  system 
for  your  portable  hand-fed  tree  and  brush  chipper.  Knife  life 
can  be  increased  by  approximately  30%,  knife  cost  reduced 
by  approximately  75%,  set  up  time  reduced  by  60%.  Excel- 
lent feed  characteristics  with  brush.  Overall  maintenance  and 
cost  reduction  is  substantial.  Key  Knife,  Inc.,  6713  SW  Bonita 
Road,  #270,  Portland,  OR  97224.  Phone:  800-684-4861 ; Fax: 
503-684-2793. 
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Manufacturer  of  the  Mitts  & Merrill  brush  chippers.  Takes  brush 
up  to  8-inch  diameter  as  fast  as  two  or  three  men  can  feed  it. 
Makes  small  chips  which  pack  together  on  truck,  resulting  in 
fewer  loads  to  dump.  Small  chips  also  excellent  for  mulch.  No 
hydraulic  system  to  maintain.  Choice  of  12-inch  or  16-inch 
cutterheads  and  either  gas  or  diesel  engines.  Karl 
Kuemmerling,  Inc.,  129  Edgewater  Ave.,  N.W.,  Massillon, 
OH  44646.  Phone:  800-338-2266  or  330-477-3457;  Fax:  330- 
477-8528. 
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BRUSH  CHIPPERS  & ACCESSORIES 


LEONARDI  MANUFACTURING  CO.,  INC. 

Quality,  service  and  price.  Fast  service,  dependable  quality, 
knowledgeable  leaders.  Call  today  for  your  free  brochure. 

Leonard!  Manufacturing  Co.,  Inc.,  2728  Erie  Drive, 
Weedsport,  NY  13166-9505.  Phone:  800- 53 7- 255 2;  Fax:  315- 
834-9220,  24  hours  a day.  New  E-mail  address: 
leonardimfg@worldnetMtt.net 
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MORBARK  E-Z  BEEVER  CO. 

Morbark 's  Model  2500  E-Z  Beever  chipper  offers  land  cl  car- 
ers and  large  volume  tree  services  the  ability  to  increase  pro- 
duction rates  and  capabilities  compared  to  traditional  chip- 
pers.  Power  options  available  from  250  to  325  hp  from  Cater- 
pillar, Cummins  or  John  Deere,  For  more  information  or  a 
demonstration  on  any  one  of  our  “2000"  Series  chippers,  con- 
tact: Morbark  E-Z  Beever  Co.,  PC  Box  1000,  Winn,  MI 
48896.  Phone:  800-362-9010;  Fax:  517-866-2280. 
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SIMONDS  INDUSTRIES,  INC. 


Eliminate  your  knife  concerns  and  maximize  your  chipping 
time  with  Simon ds  Limb-inator  knives.  All  Limb-inator  knives 
are  made  with  high-quality  chipper  knife  steel  and  heat-treated 
to  exacting  tolerances.  Simonds  has  been  manufacturing  chip- 
per knives  for  over  115  years  and  pioneered  the  tough  center 
brush  chipper  knife  design.  We  have  years  of  experience  over 
our  competition-perfect  practice  makes  a perfect  product! 
Simonds  Industries,  Inc,,  PO  Box  500,  Intervale  Road, 
Fitchburg,  MA  01420.  Phone:  800-343-1616. 
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VERMEER  MANUFACTURING 
COMPANY 

The  Vermeer  1230  Brush  Chipper  Built  for  the  rugged  de- 
mands of  heavy-duty  commercial  applications,  the  1230  Brush 
Chipper  handies  material  up  to  1 2 inches  in  diameter  Vermeer's 
patented  Auto  Feed  II  system  automatically  monitors  and  con- 
trols feed  roller  speed  by  sensing  engine  load.  Three  engine 
options,  versatile  Croft  hitch,  68.5-inch  feed  table.  Vermeer 
Manufacturing  Company,  PO  Box  200,  New  Sharon  Road, 
Pella,  IA  50219,  Phone:  51 5-628-3141. 
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WOOD/CHUCK  CHIPPER  CORPORATION 

Quality  heavy-duty  chippers  since  1969.  Wood/Chuck  com- 
bines  many  years  of  experience  with  new  technology  to  pro- 
duce superior  chippers  for  the  tree  care  industry*  Including  a 
variety  of  standard  drum-style  chippers,  hydraulically-fed  disc- 
style  chippers,  self-propelled  chippers  for  accessing  hard-to- 
get-to  areas,  and  dual  stage  cutter/mu Icher  chippers  for  eco- 
nomically and  environmentally  conscious  consumers*  Wood/ 
Chuck  Chipper  Corporation,  PO  Drawer  400,  Shelby,  NC 
28150-0400,  Phone:  800-269-5188,  704-481-1465;  Fax: 
704-482-7349*  E-Mail;  woodchuck@shelby.net  and  http;// 
www.woodchuckchipper.com  ...  ..  & 
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GB  AMERICAN,  INC. 

Turn  any  chain  saw  into  a powerful  portable  drill  with  the  Atom 
Drill  Attachment.  Adjustable  Auger-Stop  automatically  shifts 
the  gearbox  to  neutral  if  bit  jams.  Has  automatic  reverse*  Sim- 
ply pull  back  and  bit  reverses  until  it's  free*  Comfortable,  anti- 
vibration hand  grip*  Adapts  easily  to  all  gas  chain  saws.  Ac- 
cepts bits  from  3/8  to  1*25  inches  in  diameter.  Perfect  for  limb 
bracing  and  other  tree  care  jobs*  Distributed  by:  GB  Ameri- 
can, Inc.,  PO  Box  514,  Lancaster.  NH  03584.  Phone:  800- 
765-9357  or  603-788-2825;  Fax:  603-788-4529. 
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CHAIN  SAWS  & ACCESSORIES 


HUSQVARNA  FOREST  & GARDEN  COMPANY 


Husq varna’s  new  335XPT  top-handled  saw  is  specifically  de- 
signed for  the  arborist.  The  ArborGrip™  handle  features  a tex- 
tured rear  handle,  thumb  grip  and  trigger  finger  support  for 
increased  control  in  the  tree.  Other  highlights:  large  loop  in 
the  rear  handle,  2.2  horsepower,  35cc  engine,  14,000  rpm  and 
only  7*5  pounds.  To  check  out  one  at  a dealer  near  you,  call  1 - 
800-HUSK Y62  or  visit  our  web  site  at  wwwMusqvama.com * 
Husqvarna  Forest  & Garden  Company,  9006  Perimeter 
Woods  Drive,  Charlotte,  NC  28216.  Phone:  800-GET-SAjyS 
(438-7297);  Fax:  704-599-4302. 
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OREGON  CUTTING  SYSTEMS  DIVISION/ 
BLOUNT,  INC. 


Oregon  cutting  systems  offers  a wide  range  of  pruning  saws, 
brush  cutting  blades,  cutting  chain  for  chain  saws,  and  chain 
saw'  bar  and  chain  combinations  for  arborist  power  saws.  A 
high-quality  line  of  professional  pole  saws  and  blades  also  is 
available.  Oregon  products  are  available  from  dealers  nation- 
wide* Oregon  Cutting  Systems  Division/Blount,  Inc.,  4909 
SE  International  Way,  Portland,  OR  97222,  Phone:  800- 
547-7800;  Fax:  503-653-4201. 
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CHAIN  SAWS  & ACCESSORIES 


POULAN  PRO 

PoulanPRG  offers  a full  line  of  arborist- oriented  chain  saws 
designed  to  make  tree  handling  as  easy  as  possible.  Models 
include  the  new  190  arborist,  the  popular  S25DA,  the  260, 425 
and  505.  Model  425  has  proven  itself  to  be  a popular  choice 
because  it  combines  power  and  versatility  into  an  easy-to- 
handle  14.9-pound  powerhead.  This  pro- style  saw  features  a 
4.0  cubic-inch  engine  (65cc)  and  accepts  guide  bars  from  16 
to  36  inches.  PoulanPRG,  PO  Box  91329,  Shreveport,  LA 
71149-1329*  Phone:  800-551-8231, 

<£> 

Please  Circle  120  on  Reader  Service  Card 


RAPCO  INDUSTRIES,  INC, 

Rapco  carbide  saw  chains  are  available  on  Carlton  and  Or- 
egon chain  bodies  from  325-inch  pitch  to  3/4-inch  pilch  and 
are  available  in  all  gauges.  All  sales  for  Rapco’s  carbide  chain 
and  related  products  are  addressed  to:  Rapco  Marketing,  Inc., 
RO.  Box  5219,  Vancouver,  WA  98668.  For  additional  infor- 
mation, contact:  Ron  Blehm*  Rapco  Industries,  Inc,,  6000 
N*E.  88th  Street,  Suite  D-104,  Vancouver,  WA  98665,  Phone: 
360-573-0090:  Fax:  360-573-0046* 
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SHINDAIWA,  INC 

Shindaiwa's  full  line  of  lightweight  2-cycle  chain  saws  pro- 
vide high  chain  speeds  and  extra  lugging  powrer  for  easier  cut- 
ting. Shindaiwa  line  of  chain  saws  includes  the  357,  which 
was  specifically  designed  by  and/or  arborists.  Light,  balanced, 
and  powerful.  See  it  at  your  local  Shindaiwa  dealer.  Phone: 
800-521-7733* 
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STIHL  INCORPORATED 

STIHLs  new  model  019T  combines  value  and  performance  in 
a compact  chain  saw  designed  for  arborists  and  other  profes- 
sional users.  The  019Ts  2.15  cubic  inch  (35.2cc)  engine  pro- 
duces 1.6  hp.  The  8.9  pound  saw  is  equipped  with  a sturdy 
hinged  loop  for  rope  attachment,  single  lever  master  control, 
lifetime  warranted  electronic  ignition  system,  anti-vibration 
system,  see-through,  high-capacity  oil  and  fuel  tanks,  STIHL 
Quickstep™  chain  brake  and  easy  access  air  filter.  Call  I- 
800- GO  STIHL  (1-800-467-8445)  for  the  location  of  your 
nearest  authorized  STIHL  dealer.  A 
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WALLENBERG  SALES 
CORPORATION 

Profit-minded  companies  use  Partner  chain  saws,  stump  grind- 
ers and  cut-off  saws.  Their  maximum  power  for  minimum 
weight  saves  labor.  Their  durability  maximizes  equipment  life 
and  minimizes  cost.  We  also  sell  rebuilt  McCulloch  Power  Mac 
6A  commercial  grade  trimming  chain  saws  and  we  sell  Carbi 
Chain,  which  will  outlast  50  regular  chains.  Wallenberg  Sales 
Corporation,  8311  Secura  Way,  Santa  Fe  Springs,  CA  90670. 
Phone:  800-225-4756. 
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AGAPE  DESIGNS 


What  better  way  to  say  what  you  mean  than  to  wear  what 
you  believe  in?  Our  complete  TREE  T-shirt  product  line  of 
adult,  children  and  infant  sizes  allows  you  to  make  a posi- 
tive statement.  We  are  able  to  customize  any  design  with 
your  company  logo  or  allow  us  to  design  one  especially  for 
you.  Agape  Designs,  2660  W.  Baseline  Road,  Mesa,  AZ 
85202.  Phone:  800-990-TREE  (8733);  Fax:  602-820-3940. 
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ARBORMASTER  TRAINING,  INC. 


ArborMaster  Training,  Inc.,  organizes,  promotes  and  carries 
out  safety  and  productivity  training  programs,  seminars,  dem- 
onstrations and  educational  aids,  such  as  films,  articles,  manu- 
als, etc.,  on  an  international  level.  It  also  engages  in  consult- 
ing and  design  work  with  tree  care  companies,  arborist  supply 
firms  and  manufacturing  companies,  also  done  internationally. 
ArborMasterTraining,  Inc.,  596  Boston  Post  Road,  Weston, 
MA  02193.  Phone:  508-651-3173;  Fax:  617-891-1313;  http:/ 
/ www.forestapps.com ; E-Mail:  arbormastr@aol.com 
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INTERNATIONAL  SOCIETY 
OF  ARBORICULTURE  (ISA) 

The  International  Society  of  Arboriculture  keeps  its  members 
informed  on  the  latest  practical  and  scientific  information 
through  the  Journal  of  Arboriculture  and  Arborist  News.  Mem- 
bers receive  each  publication  six  times  per  year.  In  addition, 
members  are  entitled  to  discounts  on  over  50  different  publi- 
cations, videos  and  other  member  items.  To  become  a mem- 
ber, call  ISA;  annual  membership  is  $85.  ISA,  PO  Box  GG, 
Savoy,  IL  61874.  Phone:  888-ISA-TREE  (472-8733)  or  217- 
355-9411;  Fax:  217-355-9516.  E-mail:  isa@isa-arbor.com ; 
http://www/ag.  uiuc.edu/-isa 
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DOGGETT^ 
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THE  DOGGETT  CORPORATION 

Since  1941,  we  have  manufactured  the  leading  brands  of  soluble 
fertilizers  and  kept  ourselves  current  on  tree  nutrition  and  fer- 
tilization research.  Not  only  do  we  strive  for  the  optimum  in 
formulating  the  finest  product  for  the  tree  but  also  to  make  the 
most  suitable  product  for  the  tree  health  professional.  (Soil- 
applied  mycorrhizal  spores.)  Free  catalog  available.  The 
Doggett  Corporation,  31  Cherry  Street,  Lebanon,  NJ  08833. 
Phone:  800-448-1862. 
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NATIONAL  ARBORIST 
ASSOCIATION,  INC.  (NAA) 

Dedicated  to  the  advancement  of  commercial  tree  care  busi- 
nesses. Since  1938,  the  NAA  has  furthered  the  interests  of 
commercial  arborists.  We  have  over  25  safety  and  educational 
programs  for  managers  and  field  personnel  and  a complete 
library  of  technical  and  safety  training  videos.  We  help  the 
small  business  owner  with  business  and  compliance-related 
issues.  Call  or  write  for  information:  National  Arborist  As- 
sociation. Inc.,  PO  Box  1094,  Amherst,  NH  03031-1094. 
Phone:  800-733-2622;  Fax:  603-672-2613 ; http:// 
www.natlarb.com;  E-mail:  76142.463@cornpuserve.com 
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CUMMINS  DIESEL  POWER 


Specifically  for  the  tree  care  industry,  B & C Series  Cummins 
Engines  provide  a wide  range  of  engine  power-76  to  260  horse- 
power. Engines  that  are  designed  to  meet  the  new  and  future 
Off-Highway  Emissions  Regulations.  Call  Cummins  for  de- 
tails. Cummins  Michigan,  Inc.,  41216  Vincenti  Court,  Novi, 
MI  48375.  Phone:  810-478-9700;  Fax:  810-478-4663. 
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CREATIVE  SALES,  INC.  (CSI) 

ACECAP®  and  MEDICAP®  tree  implants  are  the  industry’s 
lowest  unit  cost  for  prepared  dosage  systemics.  We  offer  a com- 
plete product  line,  including  insecticide,  fertilizer  and 
micro-nutrients.  This  unique  application  technique  reduces 
time  and  labor,  and  there  are  no  container  disposal  worries. 
Implants  are  available  from  an  independent  distributor  netw  ork. 
Creative  Sales,  Inc.  (CSI),  PO  Box  501,  Fremont,  NE  68026. 
Phone:  800-759-7739. 
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FERTILITY/PEST  MANAGEMENT 


GROWTH  PRODUCTS,  LTD. 

Growth  Products,  Ltd.,  introduces  Essential,  organic  matter 
management  for  the  professional  arborist  in  a liquid  solution. 
Essential’s  unique  blend  of  carbon-rich  materials  is  selected 
to  provide  the  stages  of  organic  decomposition  of  natural  mat- 
ter. Essential  provides  an  energy  source  for  beneficial  micro- 
organisms and  supplements  plant  nutrition  with  simple  and 
complex  sugars,  enzymes,  amino  acids  and  natural  organic 
chelates.  Growth  Products,  Ltd.,  PO  Box  1259,  White  Plains, 
NY  10602.  Phone:  800-648-7626. 

<& 
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HAIMBAUGH  ENTERPRISES,  INC. 

Save  labor  and  time  with  “TREE  FEEDER  - The  Fertilizer 
Is  In  The  Tube™.”  Delivers  measured  amount  of  water  right 
down  to  the  root  ball.  5-15-5  fertilizer  is  inside  the  tube. 
Install  with  new  transplants  to  cut  stress  and  trauma,  help 
increase  survival  rates.  Three  sizes  for  professional  or  home 
owner.  Haimbaugh  Enterprises,  Inc.,  Tree  Feeder  Divi- 
sion, 2392  No.  Boeing  Rd.,  Warsaw,  IN  46580.  Phone: 
800-822-TREE  (8733);  Fax:  219-269-1047. 

& 
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J.J.  MAUGET  CO. 

Mauget's  new  Micro-injection  Field  Manual  has  the  answers  about 
tree  problems.  This  graphically  illustrated  field  reference  provides 
two  pages  of  critical  information  each  on  more  than  60  tree  IN- 
SECTS, DISEASES  AND  NUTRITIONAL  problems.  The  left 
page  describes  the  pest,  life  cycle,  host  trees,  geographic  range, 
tree  symptoms,  treatment  and  timing.  The  right  page  displays,  in 
color,  the  pest  in  all  life  stages  with  tree  damage  symptoms,  in- 
cluding fertility  problems.  Use  in  conjunction  with  other  control 
methods  for  complete  tree  care.  J.J.  Mauget  Co.,  5435  Peck 
Road,  Arcadia,  CA  91006-5847.  Phone:  800  TREES-RX  (873- 
3779),  in  Calif.,  818-444-1057.  http://www.mauget.com 
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MONTEREY  LAWN  & 

GARDEN  PRODUCTS,  INC. 

Florel  Fruit  Eliminator,  long  used  to  control  nuisance  fruits 
(olives,  carobs,  crabapples  and  apples)  is  now  registered  to 
control  both  leafy  mistletoe  on  deciduous  trees  and  dwarf 
mistletoe  on  conifers  as  well  as  nuisance  fruits  on  cottonwood, 
elm,  pear,  maple,  oak,  pine,  sour  orange,  sweet  gum  and  sy- 
camore. Odorless,  non-staining,  fast-acting.  Monterey  Lawn 
& Garden  Products,  Inc.,  PO  Box  5317,  Fresno,  CA  93755. 
Phone:  209-499-2100;  Fax:  209-499-1015. 

(& 
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NOVARTIS  TURF  & 
ORNAMENTAL  PRODUCTS 

Alamo  systemic  fungicide,  which  fights  oak  wilt  and  Dutch 
elm  disease,  is  now  available  in  10-miIIiliter  micro-injection 
units  that  are  easily  inserted  into  a tree's  flare  roots.  The  new 
application  system  drastically  reduces  application  time.  Alamo 
is  most  effective  when  used  to  prolong  the  life  of  trees  with  as 
much  as  20  percent  crow  n loss.  Alamo  is  also  available  in  quarts 
for  macro  injection.  Novartis  Turf  & Ornamental  Products, 
PO  Box  18300  Greensboro,  NC  27419-8300.  Phone:  800- 
395-Turf  (5873)  or  910-547-1160.  ^ 
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NU-ARBOR  TREE  & SHRUB  CARE  PRODUCTS 

NU- ARBOR,  a manufacturer  of  premium  fertilizers  and  spe- 
cialty products,  introduces  the  new  starter  package  containing 
the  Kioritz  Soil  Injector,  5 gallons  of  NU-ARBOR  5-16-16  Root 
Fertilizer  plus  Root  Enhancer,  and  1 gallon  of  NU-ARBOR 
Soil  Rejuvenate.  NU-ARBOR  fertilizers  are  designed  to  en- 
hance vigorous  root  growth  and  improved  plant/soil  relations. 
NU-ARBOR  Specialty  Products  include  Soil  Amendments, 
Anti-TranspiranL  Spray  Adjuvant  and  a natural  Plant  Wash. 
For  a free  catalog  and  details,  contact  NU-ARBOR,  PO  Box 
151455,  Grand  Rapids,  Ml  49515-1455.  Phone:  616-364- 
5509;  Fax:  616-364-7616, 
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PLANT  HEALTH  CARE,  INC, 

At  PHC  Inc.  we  believe  that  the  natural  systems  approach  to 
plant,  soil  and  water  management  should  be  the  foundation  of 
an  effective  plant  health  care  program,  PHC  offers  its  custom- 
ers high  quality  biological  products  for  plant,  soil  and  water 
management  together  with  knowledgeable  technical  support. 
Call  or  write  for  the  PHC  Green  for  Lite  catalog.  Plant  Health 
Care,  Inc.,  440  William  Pitt  Way,  Pittsburgh,  PA  15238, 
Phone : 8 00 -42 1 -905 1 ; h Up ://w w w.pktnth eal th care . co m 


ROOTS,  INC. 

ROOTS-™  and  iron  ROOTS2™  provide  arborists  with  a new^ 
approach  to  plant  health  care.  Healthy  trees  and  shrubs  can 
now  be  maintained  with  reduced  pesticide  use.  Trees  and  shrubs 
treated  with  ROOTS2  are  healthier  and  more  stress  tolerant 
than  those  treated  with  fertilizer  alone.  Plan  now  to  use 
ROOTS2™  in  your  fertilizer  program.  ROOTS,  Inc.,  3120 
Weatherford  Road,  Independence,  MO  64055,  Phone:  800- 
342-6173:  Fax:  816-254-1408. 
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FINANCING 


W.A.CLEARY  CHEMICAL  CORPORATION 


CCLG/FIRST  SIERRA  FINANCIAL,  INC* 


Cleary's  3336  systemic  and  Protect  T/O  fungicides  form  the 
basis  of  a complete  plant  protection  program  for  deciduous 
and  evergreen  trees  and  shrubs.  Used  separately,  or  tank  mixed 
for  complete  protection,  these  products  provide  control  of  an- 
thracnose,  diplodia  tip  blight,  phomopsis,  and  over  25  leaf  spot 
diseases.  W.A.Cleary  Chemical  Corp.,  178  Ridge  Road, 
Suite  A,  Dayton,  NJ  08810-1501*  Phone;  800-524-1662  or 
908-329-8399  for  more  information. 


With  an  ArborCard™,  you  can  walk  into  any  arbor  dealer, 
choose  any  new  or  used  equipment  and  we  will  arrange  all  the 
financing  for  you — fast  and  easy.  Simply  call  today  and  apply 
for  your  ArborCard,  the  industry-leading  equipment  financing 
card,  available  for  up  to  $150,000  without  financial  statements. 
Get  the  equipment  you  need  to  grow  your  business.  Call  800- 
537-9108  today.  CCLG/First  Sierra  Financial,  Inc,,  109  East 
Evans  Street,  Box  504,  West  Chester,  PA  I938L  Phone:  800- 
537-9108;  Fax:  800-344-7712. 
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GENERATORS 


MITSUBISHI  GENERATOR 
SALES  & SERVICE 

The  power  you  need  when  you  need  it.  Deluxe  generator  pow- 
ered by  Mitsubishi  OHV  engine  GM  series,  brushless  design 
alternator.  Large  fuel  tank,  fuel  gauge,  AC/DC  dual  output 
(DC  output:  option).  Built-in  oil  sensor,  no  fuse  breaker  & 
volt  meter.  Quiet  operation.  Mitsubishi  Generator  Sales  & 
Service,  225  N Michigan Ave,  Suite  2322,  Chicago,  IL  60601. 
Phone:  888-387-3464;  Fax:  312-938-360 5. 
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The  Best  Leasing  Card  in  America 


OMNI  LEASING,  INC. 


Now  you  can  get  lease  financing  up  to  $97,000  on  new  or  used 
arborist  equipment.  Easy  one-page  application,  with  no  tax 
returns.  We  offer  financing  up  to  60-month  terms  on  new  and 
used  equipment  (call  for  more  details).  You  get  the  best  equip- 
ment to  do  the  job  more  efficiently  and  less  costly  than  your 
competition.  Get  the  arborist  equipment  you  need  for  the  low- 
est investment  today  \ Call  for  your  new  Omni  Card.  We  ac- 
cept competitors'  credit  cards.  Omni  Leasing,  Inc.  Phone: 
800-945-OMNI  (6664);  http://www.omnilease.com;  E-mail: 


tree@omnilease.com 
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GRAPPLES 


INSURANCE 


PETERSEN  INDUSTRIES,  INC. 

The  one  man  operated  TL-3  is  perfect  for  routine  tree  care 
cleanup  and  a great  tool  for  emergency  wind  and  ice  storm 
cleanup!  Petersen  Industries,  Inc.,  446  U.S.  27  North, 
Lake  Wales,  FL  33853.  Phone  800-930-LOAD  (5623); 
Fax:  941-676-6844. 


CNA  INSURANCE  COMPANIES 


Property  and  casualty  insurance  specifically  for  the  tree  care 
industry.  Coverages  include  workers’  compensation,  property, 
liability  and  auto.  Optional  coverages  such  as  business  inter- 
ruption. commercial  umbrella,  underground  storage  tank,  com- 
mercial crime,  inland  marine  and  pesticide  and  herbicide  ap- 
plicator coverage.  CNA  also  offers  you  personalized,  expert 
service  through  our  CNA  agents.  You  will  also  receive  prompt, 
efficient  claims  handling  and  professional  loss  control  assis- 
tance. CNA  Insurance  Companies,  CNA  Plaza-38  South, 
Chicago,  IL  60685.  Phone:  800-CNA-6241  (262-6241). 
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INSURANCE 
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PRUNING  TOOLS 


THE  HARTFORD 


ADI  PRUNING  TOOLS 
BY  TOL  INCORPORATED 


Comprehensive  Insurance  Protection.  That's  what  The  Hart- 
ford offers  arborists  every  day.  Cost-effective  and  designed 
specifically  for  arborists.  Workers’  Compensation.  General  Li- 
ability, Automobile,  Property  and  Equipment  coverage  avail- 
able through  your  local  agent.  Helpful  people  include  Loma 
Verrastro.  Billy  Boguski.  Joe  Brophy,  Mike  Rook,  Jenny 
Mortell  and  Maureen  Johansen.  The  Hartford,  Hartford 
Plaza,  T-18  Programs  Unit,  Hartford,  CT  06115.  Phone: 
800-533-7824  or  860-547-4277;  Fax:  860-547-6649. 
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ADI  pruning  tools  from  TOL  Incorporated  of  Tulare.  Califor- 
nia, are  designed  with  the  professional  arborist  in  mind.  ADI 
offers  a complete  line  of  tools  including  hydraulic  chain  saw's, 
circular  saws,  loppers  and  pistol  grip  chain  saws.  ADI  tools 
meet  the  requirements  for  certification  as  insulated  live-line 
tools.  For  complete  information,  call  800-732-2142.  ADI  Tools/ 
Div.  TOL  Incorporated,  PO  Box  1498,  Tulare,  CA  93275. 
Phone:  209-686-2844;  Fax:  209-685-1006. 

(& 
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PRUNING  TOOLS 


PRUNING  TOOLS 
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CORONA  CLIPPER 

Corona's  new  line  of  aluminum-handled  loppers  cut  so  clean, 
so  fast,  so  easy  and  are  so  strong  and  simple  to  maintain,  that 
virtually  everyone  who  has  tested  them  says  they're  the  best 
loppers  they've  ever  used.  Three  models:  a 21 -inch  version 
(AL  6623)  with  a P/2-inch  diameter  cutting  capacity  suitable 
for  vines  and  shrubs;  26-inch  (AL  6643)  and  32-inch  models 
(shown,  AL  6663)  with  a 2,/2-inch  diameter  cutting  capacity 
for  tree  pruning.  Lifetime  warranty.  Corona  Clipper,  1540  E. 
Sixth  Street,  Corona,  CA  91719.  Toll-free  order  line:  800- 
847-7863;  Fax:  909-737-8657.  E-mail:  sales @ 
coronaclipper.com ; http://www.coronaclipper.com 
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FANNO  SAW  WORKS 

The  Fanno  Saw'  Works  continues  its  reputation  of  offering  tree 
care  professionals  quality  and  unique  tools  through  the  Fanno 
International  name.  The  FI- 131 1 Tri-Edge  hand  saw  offers  its 
user  the  most  durable  saw  of  its  type  on  the  market.  Fanno 
Saw  Works,  PO  Box  628,  Chico,  CA  95927.  Phone: 
916-895-1762;  Fax:  916-895-0302. 
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FRED  MARVIN  ASSOCIATES 

For  over  50  years,  Marvin  pruners  and  saws  have  become  stan- 
dard equipment  for  the  professional  arborist.  New  to  Fred 
Marvin  are  fiberglass  poles  and  pruning  packages.  Several  pack- 
ages are  available  with  an  assorted  length  of  pole  extensions. 

Fred  Marvin  Associates,  1968  Englewood  Avenue,  Akron, 
OH  44312.  Phone:  330-784-9211 ; http://www.pruner.com.  E- 
maU:  fma@pruner.com 
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JAMESON  CORPORATION 


Stick  w ith  the  best.  Jameson  fiberglass  pruner  poles  are  more 
versatile,  durable,  safer,  lighter  and  more  cost  effective  to  use. 
Choose  from  a full  line  of  interchangeable  pruning  and  saw- 
ing heads,  each  featuring  our  unique  adapter  system,  which 
enables  all  accessories  to  lock  easily  into  any  handle.  Avail- 
able in  foam  core  and  hollow'  varieties,  in  sectional  and  fixed 
lengths,  all  Jameson  pruner  poles  meet  OSHA  regulations. 
Jameson  Corporation,  PO  Box  240277,  Charlotte,  NC 
28224.  Phone:  800-346-1956;  Fax:  704-522-6161. 
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RECYCLING  EQUIPMENT 


RIG HT-OF-VVAY  MAINTENANCE 


JOHN  BROWN  & SONS,  CO. 

Major  utilities  are  maintaining  up  to  25.0CX)  acre  ROWS  with 
the  Brontosaurus  System  ...  some  using  the  Bronto exclusively! 
This  is  truly  hassle-free  ROW  management — with  few  or  no 
safety  or  environmental  issues.  The  Brontosaurus  is  the  safest, 
most  durable  and  versatile  method  of  brush  and  small  tree  man- 
agement available  today.  John  Brown  & Sons,  Co.,  Sawyer 
Industrial  Park,  Weare,  NH  03281.  Phone:  603-529-7974. 
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BANDIT  INDUSTRIES,  INC. 

The  Model  3680  Beast  Recycler  is  a waste  reduction  machine 
you  can  afford  to  own  and  operate.  Unique  cuttermill  cuts 
stumps,  tree,  brush,  pallets,  construction  waste,  housing  demo- 
lition, railroad  ties,  piled  brush,  yard  waste,  wet  newspapers 
and  palm  trees  into  fine  particles  of  ideal  size  for  mulch,  boiler 
fuel  or  animal  bedding.  For  further  information,  contact 
Bandit  at  1-888-3BANDIT  (322-6348),  800-952-0178. 
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BROWN  MANUFACTURING  CORP. 

The  NEW  2600  Series  Brown  Tree  Cutter  has  a hydraulic  fold- 
ing rear  deck  for  added  safety,  allowing  the  operator  two  dis- 
tinct types  of  mow  ing  operations.  With  the  deck  folded  up,  the 
unit  can  back  into  and  cut  standing  trees  up  to  8 inches  in 
diameter.  Positioned  down,  the  unit  cuts  and  grinds  material 
that  the  tractor  has  driven  over  without  the  discharge  problem 
usually  produced  by  other  models.  810  RPM  blade  bar  allows 
blade  contact  54  times  per  second.  Brown  Mfg.  Corp.,  Route 
3,  Box  339,  Ozark,  AL  36360.  Phone:  800-633-8909  or  334- 
795-6603:  Fax:  334-795-3029.  ^ 

& 
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THE  AMERICAN  GROUP-SAMSON  DIV. 

• Standards  for  strength  and  usage  • knots  and  rigging  • rope 
inspection  and  retirement  • product  specifications.  The  Samson 
Professional  Arborist  Ropes  catalog  includes  complete  infor- 
mation and  specifications  for  selecting  Samson  ropes  and  prod- 
ucts developed  specifically  for  the  professional  arborist.  To 
get  a copy,  see  your  local  Samson  Arborist  Products  dealer, 
or  contact  us  directly  at  800-227-7673.  We  will  be  glad  to 
send  you  a copy. 
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ROPES 


SOFTWARE 


SPRAYERS  & ACCESSORIES 


BUCCANEER  ROPE  COMPANY 

Our  policy  has  always  been  safety  first  Only  lop  quality  Ameri- 
can- made  raw  materials  go  into  our  braided  and  twisted  ropes. 
Add  our  specially  formulated,  environmentally  friendly  coal- 
ing and  you  have  a product  that's  hard  to  beat.  We  specialize  in 
finding  out  what  you  want,  then  designing  and  producing  it  to 
your  specifications.  And  we  do  it  for  less.  That's  the  Bucca- 
neer Difference.  Distributor  inquiries  welcome.  Buccaneer 
Rope  Company,  4711  126th  Ave.  N.,  Clearwater,  FL  34622. 
Phone:  800-358- ROPE  (7673)  or  813-573-6066;  Fax:  813- 
573-1210;  E-mail:  bu crope  @ earth fi n k,  n et 
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NEW  ENGLAND  ROPES 

New  England  Ropes  manufactures  a wide  variety  of  the  high- 
est quality  climbing  and  bull  ropes  for  the  professional  ar- 
borist. Bull  ropes  are  available  through  1-inch  diameter 
(38,000  pounds  breaking  strength)  with  a unique  abrasion- 
resistant  coating  for  enhanced  durability.  Our  climbing  lines 
continue  to  be  the  best  overall  performing  ropes  on  the  mar- 
ket today.  Write  for  catalog  and  9- inch  sample.  New  En- 
gland Ropes,  848  Airport  Road,  Fall  River,  MA  02720. 
Phone:  800-333-6679. 
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TREE  MANAGEMENT  SYSTEMS,  INC. 

Software  for  the  Newton  hand-held  and  office  PCs.  (Use  the 
software  in  your  office  for  30  days  risk  free  f)  Imagine  convert- 
ing handwritten  estimates  to  print  instantly  and  presenting  them 
to  your  customers!  Yes,  it's  true!  Estimates  down-load  to  your 
PC,  eliminating  manual  entry!  The  home-based  software  runs 
in  MS  Windows , tracks  jobs,  inventory,  equipment  and  em- 
ployees, schedules  crews,  invoices  and  much  more!  Also  in- 
troducing new  Plant  Health  Care  software.  Call  Tree  Man- 
agement Systems,  Inc,,  at  860-933-1955  for  details. 
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JOHN  BEAN  SPRAYERS 

Our  stainless  steel  DM2OE30QSERH  is  a favorite  of  serious 
tree  and  grounds-care  professionals  everywhere.  In  fact,  we 
offer  a wide  selection  of  tree  sprayers  with  stainless  steel  tanks 
up  to  1.500  gallons  and  pumps  up  to  60  gpm  at  800  psi.  Op- 
tions include  a variety  of  spray  guns  and  hose  reels.  John  Bean 
Sprayers,  395  Industrial  Drive,  Hogansville,  GA  30230. 
Phone:  706-637-5251.  Sales:  PO  Box  1404,  LaG range,  GA 
30241.  Phone:  800-241-2308;  E-mail:  johnbean@durand- 
wayland.com 
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SPRAYERS  & ACCESSORIES 


STUMP  GRINDERS  & ACCESSORIES 
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STUMP  GRINDERS  & ACCESSORIES 


J.P.  CARLTON  COMPANY 

J.P.  Carlton  Company  manufactures  a full  line  of  stump  cut- 
ters. Carlton  machines  incorporate  many  exclusive  features. 
The  available  wired  remote  control,  which  allows  the  operator 
to  distance  himself  from  the  noise  and  dust,  reduces  operator 
fatigue — increasing  productivity.  The  optional  torsion  flex 
suspension  system  reduces  wear  to  both  the  stump  cutter  and 
tow  vehicle  while  enhancing  cutting  performance.  We  invite 
you  to  compare  a Carlton.  Phone:  800-243-9335. 
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GREEN  MANUFACTURING,  INC. 

Greenteeth™ — designed,  tested  and  built  to  be  the  best.  Now 
you  can  turn  your  tooth  instead  of  changing  it!  Just  loosen  the 
Vi  inch  locknut,  turn  the  tooth  120  degrees  and  tighten  the  nut. 
To  change  the  tooth,  remove  the  locknut,  pull  the  tooth  out 
and  replace  with  a new  tooth.  Green  Manufacturing,  Inc., 
PO  Box  640,  New  Boston,  MI  48164-0640.  Phone:  888- 
81GREEN  (814-7336);  Fax:  313-753-5226.  Visit  us  on  the 
Web  at  http://www.greenmanufacturing.com;  E-mail: 
green  @cdlcorp.com. 
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KLUSMEIER,  INC. 


BORDER  CITY  TOOL  & MANUFACTURING 
COMPANY 


The  Porta-Seeder  is  a new  300-gallon  machine  w ith  a 14-foot 
aluminum  trailer,  8hp  Briggs  & Stratton,  100-foot,  1 Vi-inch 
hose,  19-gallon  auxiliary  tank,  electric  rear  brakes,  road-ready, 
2-year  warranty,  all  corrosion-free  parts.  For  more  informa- 
tion, contact:  Klusmeier,  Inc.,  4930  Coconut  Boulevard, 
Royal  Palm  Beach,  FL  33411.  Phone:  800-659-9967,  561- 
798-3892:  Fax:  561-798-9245. 


Established  in  1954.  Border  City  Tool  is  the  original  manufac- 
turer of  carbide-tipped  stump  cutter  teeth.  After  42  years,  our 
commitment  to  quality  products,  prompt  service  and  reason- 
able prices  is  still  our  goal.  We  have  a full  line  of  products  for 
your  stump  cutter  needs.  Call  our  toll-free  number  for  infor- 
mation on  our  products  or  to  place  an  order.  Border  City  Tool 
& Manufacturing  Company,  23325  Blackstone  Avenue,  War- 
ren, MI  48089.  Phone:  800-421-5985;  Fax:  810-758-7829. 
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STUMP  GRINDERS  & ACCESSORIES 


STUMP  GRINDERS  & ACCESSORIES 


RAY CO  MANUFACTURING,  INC. 

Only  Rayco  makes  a complete  line  of  stump  cutters  from  12 
to  1 75  hp.  Worldwide,  Rayco  stump  cutters  command  amaz- 
ing popularity  for  their  high  profit  earning  performance  and 
superior  value.  Either  gasoline  or  diesel  powered,  each  Rayco 
model  (including  the  RG  106  DXH,  shown)  has  special  fea- 
tures that  increase  productivity  while  enhancing  operator  safety 
at  a minimal  labor  cost*  Rayco  Manufacturing,  Inc.,  4255 
Lincoln  Way  East,  Wooster,  OH  44691.  Phone:  809-392- 
2686,  US  & CAN,  33 0-264-2686;  Fax:  330-264-3697. 
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KAN-DU  STUMPERS 


The  Kan-Du  Stumper — the  only  stump  grinder  you  need.  De- 
signed by  tree  men  for  tree  men.  Self-propelled,  fast  walk 
travel  speed*  Except  for  cutting  wheel,  all  work  done  with 
hydraulics,  including  steering.  Easily  goes  through  30-inch 
gate.  Cuts  over  30  inches  above  ground  and  24  inches  below 
ground.  Powerful  24-hp  engine*  Kan-Du  Stumpers,  512  S. 
Summit,  Sioux  Falls,  SD  57104,  Phone:  800-359-2235,  605- 
334-0775;  Fax:  605-334-7534. 

Please  Circle  165  on  Reader  Service  Card 


MILLER  MACHINE  WORKS 

Stump  grinding  attachments  for  use  on  tractors  and  skidsteer 
loaders*  Using  your  tractor  or  skidsteer  as  both  power  source 
and  tool  carrier  provides  the  lowest  cost  per  delivered  horse- 
power on  the  market  .**  by  far!  When  combined  with  a tractor, 
front-end  loader  or  skidsteer  bucket,  then  stump  removal,  back- 
filling and  wood  handling  becomes  a one-man  mechanized 
job*  Six  models  are  available  from  24  to  150  horsepower.  All 
are  professional-grade  machines  vrith  simplicity,  durability  and 
ease  of  maintenance,  as  well  as  low  cost*  Powerful,  proven, 
patented  performers*  Miller  Machine  Works,  PO  Box  11, 
Brownsburg,  IN  46112.  Phone:  317-659  1524, 
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Hodges  is  the  maximum  revenue  generator  for  all  stump  grind- 
ers! Three  efficient  models  that  generate  extra  income  for  you. 
All  provided  by  the  innovators  of  technology  for  our  environ- 
ment* Hodges  Manufacturing  Company,  Inc.,  51  Oels  Rd., 
Mountain  Home,  AR  72653.  Phone:  870-492-6800;  Fax:  870- 
492-6801;  Jonesboro,  AR,  phone:  870-933-6800;  Fax:  870- 
933-6803. 
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HODGES  MANUFACTURING 
COMPANY,  INC. 
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STUMP  GRINDERS  & ACCESSORIES 


TREE  PROTECTION  DEVICES 


The  Vermeer  1102  Stump  Cutter.  This  high-production 
stump  cutter  delivers  102  hp  performance  in  a very  effi- 
cient, compact  design.  Patented  Auto  Sweep  system  moni- 
tors engine  speed  and  automatically  adjusts  cutter  wheel 
feed  rate.  Exclusive  beltless  cutter  wheel  drive  system  for 
reduced  maintenance.  Exclusive  Pro  Series  teeth.  Three 
hitch  options,  narrow  profile  design.  Vermeer  Manufac- 
turing Company,  PO  Box  200,  New  Sharon  Road,  Pella, 
IA  50219.  Phone:  515-628-3141.  y*. 
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TREE  PROTECTION  DEVICES 


Lightning  protection  systems  for  trees,  golf  shelters,  restrooms, 
club  houses,  maintenance  buildings  and  secondary  lightning 
surge  protection  for  sprinkler  systems.  Tree  lightning  protec- 
tion sales  and  installation  kit  available  along  with  VHS.  “How- 
to Install  Lightning  Protection  in  Trees/'  Free  computer  esti- 
mating program  provides  itemized  material  list  for  a specific 
tree.  Independent  Protection  Company,  Inc.,  PO  Box  537, 
Goshen,  IN  46527.  Phone:  219-533-4116;  Fax:  219-534-3719. 
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TREE  TRANSPLANTING 


VERMEER  MANUFACTURING 
COMPANY 


INDEPENDENT  PROTECTION 
COMPANY,  INC. 


PREFORMED  LINE  PRODUCTS 


TREE  MOVING  NETWORK  (TMN) 


Labor-saving,  economical,  strong.  Those  are  the  benefits  you 
get  when  you  use  the  TREE-CROTCH™  Grip  to  reinforce 
the  crotch  of  a tree,  and  what  you  can  expect  from  the  TREE- 
GRIP™  Dead-End  for  tree  cabling  installation.  Both  the 
TREE-CROTCH™  Grip  and  the  TREE-GRIP™  Dead-End  use 
the  proven  helical  concept  to  grip  strand.  The  helical  method 
ensures  that  the  Published  Rated  Breaking  Strength  of  the 
strand  is  achieved.  Installation  time  is  greatly  reduced,  saving 
time  and  labor  cost.  Preformed  Line  Products,  PO  Box 
91129,  Cleveland,  OH  44101.  Phone:  216-461-5200. 


Join  the  Tree  Moving  Network  (TMN),  exclusively  for  the  tree 
transplanting  contractor.  TMN  offers  a competitive  equipment 
package  (balls  30  inches  to  156  inches),  built-in  sales  leads 
from  national  advertising,  critical  training,  updating  and  cer- 
tification, detailed  job-costing  analysis,  together  with  special- 
ized consumer  brochures,  advertisements,  press  release  kits 
and  promotional  flyers.  Tree  Moving  Network  (TMN),  PO 
Box  582,  Oxford,  MI  48371.  Phone:  888-5050-TMN  <888- 
505-0866);  Fax:  248-628-1317. 
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TRUCKS 


ARBORTECH 


For  the  professional,  Arborteeh  produces  a complete  line  of 
forestry  bodies:  chip  bodies,  crew  cabs,  brush  bodies,  pickup 
caps,  tool  boxes.  Ready-to-roll,  turn-key  packages  are  avail- 
able with  financing.  Arborteeh,  3203  W.  Old  Lincoln  Way, 
Wooster,  OH  44691-3298,  Phone:  800-255-5715  or  330-264- 
4266;  Fax:  330-264-0891;  http://wwwMip.com/arbortech 
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GMC  DIVISION, 

GENERAL  MOTORS  CORPORATION 

GMC  T-Series  tilt  cab  and  C-Senes  conventional  cab  trucks 
are  available  in  single  or  tandem  axle,  tractor  and  LoPro 
versions.  Conies  in  a variety  of  GVWR’s  and  wheelbases. 
Savana  offers  the  largest  cargo  volume  of  any  full-size  van. 
The  Sierra  pickup  comes  in  many  versions  and  configura- 
tions. Call  1-800-GMC-8782! 
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SCHODORF  TRUCK  BODY  & 
EQUIPMENT  COMPANY 

‘'Silver  Knight”  forestry  bodies,  lengths  from  9 feet  to  18  feet. 
Very  popular  options  include  aluminum  removable  roofs,  dump- 
through  liftgates  and  “DRS.”  Complete  packages  with  chassis 
are  available.  You  deserve  the  best.  Let  us  provide  it  for  you. 
For  a free  brochure/quote,  contact  Tom  Siefert.Schodorf  Truck 
Body  & Equipment  Company,  885  Harmon  Avenue,  Colum- 
bus, OH  43223,  Phone:  800-288-0992. 


SOUTHCO  INDUSTRIES,  INC, 


‘The  Body  Builders.”  The  industry’s  largest  manufacturer  of 
forestry  bodies.  Sizes  ranging  from  10  to  30-cubic-yard  ca- 
pacity mounted  on  Ford  or  GMC  chassis  cabs.  Southco  also 
sells  National  knuckle-boom  cranes,  Omaha  Standard  plat- 
forms, liftgates,  winches  and  service  bodies.  Southco  Indus- 
tries, Ine.,  1840  E.  Dixon  Blvd.,  Shelby,  NC  28150,  Phone: 
800-331-7655, 


Please  Circle  174  on  Reader  Service  Card 
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USED  EQUIPMENT 


WOOD  PROCESSORS 


WOOD  PROCESSORS 


SOUTHEASTERN  EQUIPMENT  COMPANY 

Meet  the  Southeastern  Equipment  Company  staff!  We  are  wait- 
ing to  assist  you  with  your  next  equipment  purchase!  Left  to 
right;  Don  Fowler,  Jana  Fowler,  (Leasing  Sl  Finance),  Walter 
Bein  (Mechanic),  Kyle  Hobbs  (Sales),  Don  Dayton  (Lead  Me- 
chanic), Don  Burgess  (Sales  & Service),  Jim  Frederick  (Sates), 
Tony  Baggett  (Fabrication),  Charlotte  Fowler  (Office  Manager). 
Southeastern  Equipment  Company,  4180  Highway  20, 
Buford,  GA  30518,  Phone:  800-487-7(189,  770-271-8286; 
Fax;  770-271-4496* 

Please  Circle  176  on  Reader  Service  Card 


B & B MANUFACTURING 

Sell  your  wood  at  $300  per  cord  or  more.  Double  or  triple  your 
profits  by  shrink  wrapping  waste  wood  or  firewood  with  WOOD- 
PA  Ker!  Attractive*  various-sized  packages  can  be  obtained  with 
our  high  production,  easily  operated  and  affordable  machines. 
Seven  machines  available.  Inquire  for  free  details.  Video  and 
packing  samples  at  nominal  fee*  B Sc  B Manufacturing,  West 
River  Road,  Glean,  NY  14760,  Phone:  800-654-5320. 
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BANDIT  INDUSTRIES,  INC, 

Bandit's  Log  Buster  will:  Split  or  quarter  big  oversized  logs; 
split  stumps;  break  big  material  to  size  for  chipping  or  grind- 
ing; rid  stumps  of  rock  and  din  before  you  grind,  chip  or  shred. 

For  further  information,  contact  Bandit  at  1-888-3 BAN- 
DIT (322-6348),  800-952-0178* 
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BRUTE  MANUFACTURING  CORR 

The  F/P  130  and  F/P  140  Firewood  Processors.  Your  choice: 
either  self-powered  or  to  run  on  the  PTO  of  a 30  hp  (or  larger) 
tractor.  Cm  & split  Wi  - 2 cords  an  hour.  Hydraulic  chain  saw 
(.404  chain)*  Professional  16-ton  splitter*  Standard  4 and  6- 
way  wedges.  Standard  12  ft.  skidway.  Optional  live  deck  avail- 
able* Package  discounts  on  processors*  Professional  log  split- 
ters and  heavy-duty  conveyors*  For  information  and  video 
contact  Brute  Manufacturing  Corp„  RR  2,  Box  314,  RL 
103,  E Clarendon  VT  05759*  Phone:  800-261-9301  or  802- 
773-9301. 

Please  Circle  179  on  Reader  Service  Card  & 
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WOOD  PROCESSORS 


GFX  CORPORATION 

The  amazing  Super  Split  can  produce  two  cords  of  fire- 
wood per  hour  the  way  you  want  it — fast,  clean  and  easy! 
You  may  think  you  need  something  bigger,  like  a W.P,  but 
it  ain't  necessarily  so.  Three  Super  Splits  are  much  less 
expensive!  GFX  Corporation,  200  Recreation  Park  Drive, 
Hingham,  MA  02043.  Phone:  800-439-2188,  617-740- 
0350;  Fax:  617-740-0355;  http://www.2shore.net/ 
~ logsp lit;  E- Ma i l:  l ogspl it @sh ore ; n et 
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HOLLIE  WOOD  ENTERPRISES 

Timberwolf  wood  processors.  Wood  spliLters-new  and  used. 
Will  buy  quality  used  splitters.  ImpieMax  tractor  grapples. 
Arborist  supplies-ropes  saddles,  pole  gear.  Peavey  tools.  Hollie 
Wood  Enterprises,  11  Noyes  Street,  Norton,  MA  02766. 
Phone:  508-222-9350;  Fax:  508-222-5254. 
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WOOD  PROCESSORS 


Multi tek  now  offers  two  John  Deere  engine  power  choices  for 
its  popular  Model  2020  series  Fuel  wood  Processor.  Multitek 
recommends  the  Deere  Model  3G14-D  to  power  Model 
2020SL-a  3-cyknderT  low  noise,  fuel-efficient  diesel  {33  HP), 
This  processor  uses  an  arm  lift  to  feed  logs  to  the  processor. 
Rated  one  cord  per  hour  with  one  operator.  Also,  the  Deere 
Model  4019-T.  a water-cooled,  turbocharged  engine  (54  HP), 
doubles  production  to  two  cords  per  hour.  Multitek,  Inc.,  PC 
Box  170,  Prentice,  W!  54556-0170,  Phone:  800-243-5438, 

Please  Circle  182  on  Reader  Service  Card 


Timberwolf  Manufacturing  Corporation  introduces  the 
Model  HD  Wood  Praces$or-by  far  the  best  value  for  the 
buck.  High  volume  production:  l¥z  to  3 cords  per  hour. 
Quality  engine  options.  Affordable  wood  processing  with 
high  quality  parts.  Also  offering  a standard  and  PTO  model. 
Professional  wood  splitters  and  conveyors.  Tim  her  wolf 
Manufacturing  Corporation,  118  Spruce  Street,  Rutland, 
VT  05702,  Phone:  802-775-4227;  Fax:  802-773-1275; 
http ://ww h\ timberwotfcorp.com ; E-Mail:  t wolf@sover.net 
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TIMBERWOLF  MANUFACTURING 
CORPORATION 


MULTITEK,  INC, 
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ADI  Priming  Tools  by  TOL.  Inc. * 19  150. 
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Agape  Designs  ..... 14  110. 

Altec  Industries,  Inc . 3 160, 

American  Arborist  Supplies,  lnc.„ 4 97, 

American  Group  - Samson  Division 21  111. 

American  Safety  Utility  Corporation 5 112. 

AmeriQuip ,,,,, . 3 98. 

Arborist  Supply  Company;  Inc. .......... ... 5 151. 

ArborMaster  Training,  Inc, 14  134. 

Arbortech  ...................... 26  1 66. 

B & B Manufacturing  * 27  143, 

Bailey's. ..... 5 135. 

Bandit  Industries,  Inc. 9 113. 

Bandit  Industries,  Inc 21  182. 

Bandit  Industries,  Inc 27  128. 

Bashlin  Industries,  Inc  5 184, 

John  Bean  Sprayers .... ..... 22  157, 

Ben  Meadows  Company  6 99. 

Bishop  Company  . 6 100, 

Border  City  Tool  & Manufacturing  Co 23  136. 

John  Brown  & Sons,  Co ...„.  21  137, 

Brown  Manufacturing  Corporation ...... 2!  142. 

Brute  Manufacturing  Corporation .......  27  1 19. 

Buccaneer  Rope  Company 22  144, 

Buckingham  Manufacturing  Company,  Inc 6 138. 

CNA  Insurance  Companies 19  120. 

J.P,  Carlton  Company,  Div.  DAF,  Inc,  23  170. 

W.A.  Cleary  Chemical  Corporation 18  121. 

Cleaves  Company,  Inc.  6 167. 
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Fanno  Saw  Works .. 20  1 14, 

Forestry  Suppliers,  Inc. . 7 175, 

GB  American,  Inc . 12  176. 

GFX  Corporation 28  123* 

GMC  Division,  General  Motors  Corp 26  85. 

Gravely  International 10  84. 

Green  Manufacturing.  Inc.  23  183, 

Growth  Products,  Ltd 16  86. 

Haimbaugh  Enterprises.  Ine.-Tree  Feeder  Div. ....  16  158. 

The  Hartford,,... 19  171. 

The  Hartford...., 2 104. 

Hidro-Grubert . 3 115. 

Hodges  Manufacturing  Co..  Inc 24  168. 

HollieWood  Enterprises  28  124. 

Husqvama  Forest  & Garden  Company ...... 12  105. 

Independent  Protection  Company,  Inc.  25  106. 

International  Society  of  Arboriculture... . 14  1 16. 


Jameson  Corporation  20 

Kan-Du  Stumpers 24 

Key  Knife,  Inc.  10 

Klusmeier,  Inc., 23 

Kramer  Equipment  Co..  Inc 7 

Karl  Kuemmerling,  Inc., 10 
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National  Arborist  Association,  Inc.  (NAA) 60 
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Nu^ArborTree  & Shrub  Care  Products 17 

Omni  Leasing,  Inc.  18 

Oregon  Cutting  Systems  Div..  Blount,  Inc 12 

Petersen  Industries,  Inc 19 

Plant  Health  Care,  Inc 17 

PouIanPRO ........... — 13 

Preformed  Line  Products  25 

Rapco  Industries,  Inc 1 3 

Ray co  Manufacturing.  Inc 24 

Roots,  Inc .....  17 

Safety  Test  & Equipment  Company  8 

Schodorf  Truck  Body  & Equip,  Company  26 

Shelter  Tree,  Inc,. . 8 

Sherrill  Arborist  Equipment  & Supply 8 

Shindaiwa,  Inc......... 13 

Simonds  Industries,  Inc.  .....  1 ! 

Southco  Industries,  Inc. 26 

Southeastern  Equipment  Company  27 

STIHL  Incorporated 13 

TECO,  Inc. 4 

Terex  Telelect  Inc. ........ — ., .,4 

Timberwolf  Manufacturing  Corporation  28 

Time  Manufacturing  Company 4 

Tree  Management  Systems,  Inc 22 

Tree  Moving  Network  (TMN).. 25 

Tree  Tools 9 

Vermeer  Manufacturing  Company.... II 

Vermeer  Manufacturing  Company 25 

Wallenberg  Sales  Corporation  14 

WesSpur,  Inc 9 

Western  Tree  & Landscape  Supply  9 

Wood/Chuck  Chipper  Corporation  ....  12 
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This  directory  contains  listings  of  companies  supplying  the  tree  care  industry  with  products  and  specialized 
^rvices.  The  information  contained  herein  should  not  be  construed  as  an  endorsement  of  products  or  techniques. 
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SUBJECT  LISTING 


CHEMICALS 


Adjuvants/M  isc,  Chemicals 

American  Arborist  Supplies.  Inc. 

Artistic  Arborists,  Inc. 

CWC  Chemical,  Inc, 

W.A.  Cleary  Chemical  Corp. 

ESSCO  Distributors,  Inc, 

Forestry  Suppliers,  Inc, 

Green  Pro  Services 
L-Tek  Enterprises,  Ltd. 

J.  Mollema  & Son,  Inc, 

Monterey  Lawn  & Garden  Products,  Inc. 
Nu- Arbor  Tree  & Shrub  Care  Products 
Professional  Tree  Surgeon  Supplies,  Inc. 
Remke  Enterprises,  Inc, 

Rockland  Corporation 
Shelter  Tree,  Inc./Tree  Care  Products 
Tree  Tech  Microinjection  Systems 
The  Troubled  Soils  Company,  Inc, 

Biopesticides 

American  Arborist  Supplies,  Inc, 

Green  Pro  Services 
J.  Mollema  & Son,  Inc. 

Professional  Tree  Surgeon  Supplies,  Inc, 
Rockland  Corporation 

Chemical  Absorbents 

American  Arborist  Supplies,  Inc. 

CWC  Chemical,  Inc. 

Green  Pro  Services 
J.  Mollema  & Son,  Inc. 

Fertilizers 

American  Arborist  Supplies,  Inc. 
Amsoil/Aggrand  Products 
Artistic  Arborists,  Inc. 

Ben  Meadows  Company 
W.A.  Cleary  Chemical  Corp. 

Creative  Sales,  Inc. 

The  Doggett  Corporation 
DowElanco 

ESSCO  Distributors,  Inc, 

Green  Pro  Services 
Growth  Products,  Ltd. 

Haimbaugh  Enterprises,  Inc, 

Lanphear  Supply 
LESCO,  Inc, 

J.J.  Mauget  Company 


J,  Mollema  & Son.  Inc, 

Monterey  Lawn  & Garden  Products,  Inc. 
Moyer  Son,  Inc. 

Northeast  Shade  Tree 
Northeastern  Associates 
Nu-ArborTree  & Shrub  Care  Products 
Plant  Food  Company,  Inc. 

Plant  Health  Care,  Inc* 

Professional  Tree  Surgeon  Supplies,  Inc, 
Remke  Enterprises,  Inc, 

Rockland  Corporation 
Roots,  Inc. 

Shelter  Tree,  Inc. /Tree  Care  Products 
Sherrill  Arborist  Equipment  & Supply 
Tree  Pro 

Tree  Tech  Microinjection  Systems 
Tree  Tools 

Unique  Fertilizers,  Inc. 

Fungicides 

American  Arborist  Supplies,  Inc. 
ArborSystems,  LLC 
Artistic  Arborists,  Inc. 

Bayer  Corporation 

W,A,  Cleary  Chemical  Corp. 

ESSCO  Distributors,  Inc, 

J.J,  Mauget  Company 
J.  Mollema  & Son,  Inc. 

Monterey  Lawn  & Garden  Products,  Inc. 
Northeastern  Associates 
Novartis  Specialty  Products/Turf  & Orna- 
mental Products 

Professional  Tree  Surgeon  Supplies,  Inc. 
Rockland  Corporation 
Tree  Tech  Microinjection  Systems 
Van  Waters  & Rogers 

Growth  Retardants/Regulators 

American  Arborist  Supplies,  Inc. 

Artistic  Arborists,  Inc. 

CWC  Chemical,  Inc. 

DowElanco 
LESCO,  Inc. 

J,  Mollema  & Son,  Inc. 

Monterey  Lawn  & Garden  Products,  Inc, 
Rockland  Corporation 
Roots,  Inc, 

Sherrill  Arborist  Equipment  & Supply 

Herbicides 

American  Arborist  Supplies,  Inc. 

Ben  Meadows  Company 
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CWC  Chemical,  Inc. 

DowElanco 

Forestry  Suppliers,  Inc. 

J.  Mollema  & Son,  Inc, 

Monterey  Lawn  & Garden  Products,  Ir 
Northeastern  Associates 
Novartis  Specialty  Products/Turf  & On 
mental  Products 
Rockland  Corporation 

Insecticides 

American  Arborist  Supplies,  Inc. 
ArborSystems,  LLC 
Artistic  Arborists,  Inc. 

Bayer  Corporation 
Ben  Meadows  Company 
W.A.  Cleary  Chemical  Corp. 

Creative  Sales,  Inc. 

ESSCO  Distributors,  Inc. 

EMC  Corporation- ACG  Specialty  Prodt 
Forestry  Suppliers,  Inc. 

J.J.  Mauget  Company 
J.  Mollema  & Son,  Inc. 

Monterey  Lawn  & Garden  Products, 
Northeastern  Associates 
Professional  Tree  Surgeon  Supplies,  1 
Rhone-Poulenc  Ag.  Company 
Rockland  Corporation 
Tree  Tech  Microinjection  Systems 
Van  Waters  & Rogers 


Aerial  Lifts 

ADI  Pruning  Tools  by  TOL  Incorpor 
Aerial  Equipment.  Inc. 

Aerial  Lift,  Inc. 

Altec  Industries,  Inc. 

AmeriQuip 

Baker  Equipment  Engineering  Com] 
CUES,  Inc. 

Elliott  Equipment  Company  ■■ 

Hidro-Grubert 

Holan/Mobile  Tool  International,  ini 

JLG  Industries,  Inc, 

Lewis  Utility  Truck  Sales,  Inc. 

MIRK,  Inc  ./Toombs  Truck  & Equipl 

Opdyke,  Inc.  j 

Polecat  Industries,  Inc. 

S.J.  Ross  Services,  Inc. 
Simon-Telelect,  Inc. 

Southeastern  Equipment  Company  I 


EQUIPMENT 


Specialized  Hydraulics,  Inc* 

Tamarack  Clearing,  Inc. 

TECO,  Inc* 

Time  Manufacturing  Company 

Aerial  Lift  Parts 

Aerial  Equipment,  Inc. 

Aerial  Lift,  Inc. 

Alliance  Equipment  Company,  Inc. 
Baker  Equipment  Engineering  Company 
CUES,  Inc, 

DUECO  (DalunTs  Utility  Equip  Company) 
Elliott  Equipment  Company 
Holan/Mobile  Tool  International,  Inc* 
JLG  Industries,  Inc. 

MIRK,  Inc./Toombs  Truck  & Equip. 
Plastic  Composites  Corporation 
SJ,  Ross  Services.  Inc. 

Simon-Telelect,  Inc. 

Specialized  Hydraulics,  Inc* 

Time  Manufacturing  Company 

Augers- Earth  & Bits 
A & F Warehouse 
American  Arborist  Supplies*  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
Artistic  Arborist,  Inc* 

Ben  Meadows  Company 
Border  City  Toot  & Mfg.  Co. 

Ditch  Witch  of  Charlotte 
Echo  Incorporated 
Elliott  Equipment  Company 
Forestry'  Suppliers,  Inc. 

Grow  Gun  Corporation 
The  Niemeyer  Corp. 

Sherrill  Arborist  Equipment  & Supply 

STIHL  Incorporated 

Tanaka 

Tilton  Equipment  Company 
Tree  Tools 

Brush  Chippers 

Aerial  Equipment*  Inc. 

Altec  Industries,  Inc. 

Arbor  Eater  Brushwood  Chippers*  Ltd. 
Arborist  Supply  Company,  Inc. 

Artistic  Arborist.  Inc. 

Bandit  Industries,  Inc. 

Cal-Line  Equipment,  Inc. 

J.P  Carlton  Company 
CUES,  Inc. 

Danequip 

Ditch  Witch  of  Charlotte 
Ditch  Witch  of  Louisiana 
Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
Dosko  East,  Inc. 

Doskocil  Industries,  Inc. 

DUECO  (DalunTs  Utility  Equip.  Company) 
ESSCO  Distributors*  Inc* 


Gravely  International,  Inc, 

Hawkensen  Equipment  Co.*  Inc. 

Holt  Company  of  Ohio 
Karl  Kuemmerling,  Inc. 

Lanphear  Supply 

Lewis  Utility  Truck  Sales,  Inc, 

MIRK*  Inc./Toombs  Truck  & Equip. 
Morbark  E-Z  Beever  Company 
Mountain  Towrn  Manufacturing,  Ltd. 

The  Niemeyer  Corp. 

Northeastern  Associates 
Norwalk  Powrer  Equip,  Co, 

Opdyke*  Inc* 

Professional  Tree  Surgeon  Supplies,  Inc. 
Salsco,  Inc, 

Sherrill  Arborist  Equipment  & Supply 
Southeastern  Equipment  Company 
Tamarack  Clearing,  Inc* 

Tilton  Equipment  Company 
Tree  Tools 

Vermeer  Manufacturing  Co, 

WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 
Wood/Chuck  Chipper  Corp. 

Brush  Chipper  Knives 

Aerial  Equipment*  Inc. 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
Arborist  Supply  Company,  Inc. 

Artistic  Arborist,  Inc. 

CaLLine  Equipment,  Inc* 

J.P,  Carlton  Company 
Ditch  Witch  of  Charlotte 
Ditch  Witch  of  Louisiana 
Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
ESSCO  Distributors,  Inc. 

Hawpkensen  Equipment  Co*,  Inc* 

J*T.M* 

Key  Knife,  Inc* 

Lanphear  Supply 

Leonard!  Manufacturing  Co*,  Inc* 

Links  Lumber  and  Landscape 
Mountain  View*  Tree  Service 
Northeastern  Associates 
Professional  Tree  Surgeon  Supplies*  Inc. 
Sharp  Edge,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Simonds  Industries,  Inc. 

D X Snyder  Company 
Southeastern  Equipment  Company 
Tree  Tools 
WesSpur*  Inc, 

Western  Tree  & Landscape  Supply 
Wood/Chuck  Chipper  Corp* 

Zenith  Cutter  Company 

Brush  Cutters/Line  Trimmers 

A Sl  F Warehouse 
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American  Arborists  Supplies,  Inc. 
Arborist  Direct/Div.  of  Norman  Prince 
Assoc*,  Inc. 

Ben  Meadows  Company 
Bishop  Company 
Brown  Bear  Corporation 
Ditch  Witch  of  Charlotte 
Echo  Incorporated 
Forestry  Suppliers*  Inc, 

Hawkensen  Equipment  Co*,  Inc. 
Husqvama  Forest  & Garden  Company 
Karl  Kuemmerling*  Inc. 

Lanphear  Supply 
LESCO,  Inc* 

Links  Lumber  and  Landscape 
McCulloch  Corporation 
Oregon  Cutting  Systems  Div./Blount,  Inc. 
PoulanPRO 

Ronen  Manufacturing*  Inc. 

Shindaiwa,  Inc, 

STIHL  Incorporated 
STIHL  Limited 
Tanaka 

Tilton  Equipment  Company 
Tree  Tools 

Wood/Chuck  Chipper  Corp* 

Chain  Saws  & Accessories 
ADI  Pruning  Tools  by  TOL  Incorporated 
A & F Warehouse 
Aerial  Equipment,  Inc* 

Alliance  Equipment  Company,  Inc* 
American  Arborist  Supplies,  Inc* 
American  Chainsaws  & 2 Cycle,  Inc* 
Arborist  Direct/Div.  of  Norman  Prince 
Assoc.,  Inc. 

Artistic  Arborist*  Inc, 

Bailey's  Mail  Order  Woodsman  Supplies 
Company 
Bishop  Company 
Cutter's  Choice*  Inc. 

John  Deere  Consumer  Products 
Ditch  Witch  of  Charlotte 
Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
Echo  Incorporated 
ESSCO  Distributors*  Inc. 

Forestry  Suppliers*  Inc. 

GB  American,  Inc. 

Hawkensen  Equipment  Co.*  Inc* 
Husqvarna  Forest  & Garden  Company 
Jameson  Corporation 
Lanphear  Supply 
Laser  Sales 

Links  Lumber  and  Landscape 
McCulloch  Corporation 
Mid-Atlantic  Stihl*  Inc. 

Mountain  View  Tree  Service 
The  Niemeyer  Corp. 

Northeastern  Associates 


Norwalk  Power  Equip.  Co. 

Oregon  Cutting  Systems  Div./Blount,  Inc. 
Plantoil,  Ltd. 

PoulanPRO 

Professional  Tree  Surgeon  Supplies,  Inc. 
Rapco  Industries,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Shindaiwa,  Inc. 

D.J.  Snyder  Company 
STIHL  Incorporated 
STIHL  Limited 
Sunbelt  Outdoor  Products,  Inc. 

Tanaka 

Tilton  Equipment  Company 
Tree  Line  Supply 
Tree  Tools 

Wallenberg  Sales  Corporation 
Weaver  Leather,  Inc. 

Western  Tree  & Landscape  Supply 

Communication  Systems 
A & F Warehouse 
Aearo  Peltor 
Arbor  Computer  Systems 
Ben  Meadows  Company 
Forestry  Suppliers,  Inc. 

Links  Lumber  and  Landscape 
Sherrill  Arborist  Equipment  & Supply 
Tree  Tools 

Cranes 

Arbortech 

Baker  Equipment  Engineering  Company 
CUES,  Inc. 

DUECO  (DalunTs  Utility  Equip.  Company) 
Elliott  Equipment  Company 
MIRK,  Inc./Toombs  Truck  & Equip. 
National  Crane  Corporation 
S.J.  Ross  Services,  Inc. 

Southco  Industries,  Inc. 

Southeastern  Equipment  Company 
D.J.  Snyder  Company 

Engines  & Engine  Parts 
A & F Warehouse 
Cal-Line  Equipment,  Inc. 

Cummins  Michigan,  Inc. 

John  Deere  & Co.-Power  Systems 
Deutz  Corporation 
Ditch  Witch  of  Charlotte 
Ditch  Witch  of  Louisiana 
Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
Echo  Incorporated 
Engine  Center,  Inc. 

Engine  Distributors,  Inc. 

ESSCO  Distributors,  Inc. 

Industrial  Engine  and  Equipment  Company 
Kraft  Power 


Laser  Sales 
Navistar  International 
The  Niemeyer  Corp. 

North  American  Engine  Company 
Palmer  Johnson  Distributors 
Power  Great  Lakes,  Inc. 

Professional  Tree  & Turf  Equipment 
Sherrill  Arborist  Equipment  & Supply 
D.J.  Snyder  Company 
Tanaka 
Tree  Tools 

Wis-Con  Total  Power  Corp. 

Wood/Chuck  Chipper  Corp. 

Fertilization/Aeration 
A & F Warehouse 
Artistic  Arborist,  Inc. 

Ben  Meadows  Company 
Forestry  Suppliers,  Inc. 

Green  Pro  Services 
Grow  Gun  Corporation 
Haimbaugh  Enterprises,  Inc. 

Klusmeier,  Inc. 

Lanphear  Supply 
Forrest  Lytle  & Sons,  Inc. 

J.  Mollema  & Son,  Inc. 

Northeastern  Associates 

Nu- Arbor  Tree  & Shrub  Care  Products 

Plant  Food  Company,  Inc. 

Plastopan  North  America 
Professional  Tree  Surgeon  Supplies,  Inc. 
Professional  Tree  & Turf  Equipment 
Shelter  Tree,  Inc./Tree  Care  Products 
Sherrill  Arborist  Equipment  & Supply 
Tree  Line  Supply 
Tree  Pro 

Forestry  Truck  Bodies 

Arbortech 

Baker  Equipment  Engineering  Company 
CUES,  Inc. 

Lewis  Utility  Truck  Sales,  Inc. 

MIRK,  Inc./Toombs  Truck  & Equip. 
Opdyke,  Inc. 

Petersen  Industries,  Inc. 

Royal  Truck  & Equipment,  Inc. 

Schodorf  Truck  Body  & Equip.  Co. 
Southco  Industries,  Inc. 

Southeastern  Equipment  Company 
Tamarack  Clearing,  Inc. 

Generators 
A & F Warehouse 
Ben  Meadows  Company 
Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
Echo  Incorporated 

Industrial  Engine  and  Equipment  Company 

Mitsubishi  Generator  Sales  & Service 

I 

TCI  PRODUCT  DIRECTORY  - 32 


Norwalk  Power  Equip.  Co. 

Tree  Tools 

Grapples 

Hawkensen  Equipment  Co.,  Inc. 

Hollie  Wood  Enterprises 
ImpleMax  Equipment  Co.,  Inc. 

Petersen  Industries,  Inc. 

Southeastern  Equipment  Company 

Ladders 
A & F Warehouse 
American  Arborist  Supplies,  Inc. 

Artistic  Arborist,  Inc. 

Forestry  Suppliers,  Inc. 

Kramer  Equipment  Company,  Inc. 

J.L.  Matthews  Company,  Inc. 

The  Niemeyer  Corp. 

Safety  Test  & Equipment,  Inc. 

Shelter  Tree,  Inc./Tree  Care  Products 
Tree  Tools 

Western  Tree  & Landscape  Supply 

Lawn  Mowers 

A & F Warehouse 

American  Chainsaws  & 2 Cycle,  Inc. 
R.E.  Chapin  Mfg.  Works,  Inc. 

Gravely  International,  Inc. 

Hawkensen  Equipment  Co.,  Inc. 
Husqvama  Forest  & Garden  Company 
Lanphear  Supply 
Laser  Sales 
LESCO,  Inc. 

Links  Lumber  and  Landscape 
The  Niemeyer  Corp. 

Norwalk  Power  Equip.  Co. 

PoulanPRO 
Tree  Tools 

Lightning  Protection  Systems 

American  Arborist  Supplies,  Inc. 

Artistic  Arborist,  Inc. 

Forestry  Suppliers,  Inc. 

Independent  Protection  Co.,  Inc. 

Tree  Tools 

Log  Splitters 

A & F Warehouse 

Arbor  Eater  Brushwood  Chippers,  Ltd. 
Bailey’s  Mail  Order  Woodsman  Supplies 
Company 

Bandit  Industries,  Inc. 

Blockbuster,  Inc. 

Built-Rite  Manufacturing  Corporation 
Cal-Line  Equipment,  Inc. 

ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 

GFX  Corporation 
Hodges  Mfg.  Co.,  Inc. 


Hollie  Wood  Enterprises 
Multitek,  Inc. 

The  Niemeyer  Corp. 

Northeastern  Associates 
Norwalk  Power  Equip.  Co. 

Professional  Tree  Surgeon  Supplies*  Inc. 
Sherrill  Arborist  Equipment  & Supply 
DJ.  Snyder  Company 
Tilton  Equipment  Company 
Timberwolf  Wood  Processing  Equipment 
Tree  Tools 

Valley  Processors*  Inc, 

Western  Tree  Sc  Landscape  Supply 

Power  Pruning  Equipment 

ADI  Pruning  Tools  by  TOL  Incorporated 
A & F Warehouse 
American  Arborist  Supplies*  Inc. 
American  Chainsaws  Sc  2 Cycle*  Inc. 
American  Standard  Company 
Arborist  Supply  Company,  Inc. 

Artistic  Arborist*  Inc. 

Ben  Meadows  Company 

Bishop  Company 

John  Deere  Consumer  Products 

Ditch  Witch  of  Charlotte 

Echo  Incorporated 

ESSCO  Distributors*  Inc. 

Forestry  Suppliers*  Inc. 

Husqvarna  Forest  Sc  Garden  Company 
Jameson  Corporation 
Lanphear  Supply 
Links  Lumber  and  Landscape 
McCulloch  Corporation 
Mid-Atlantic  StihL  Inc. 

The  Niemeyer  Corp. 

Norwalk  Power  Equip.  Co. 

Professional  Tree  Surgeon  Supplies*  Inc, 
Professional  Tree  & Turf  Equipment 
Safety  Test  Sc  Equipment,  Inc. 

Sherrill  Arborist  Equipment  & Supply 

DJ.  Snyder  Company 

Tilton  Equipment  Company 

Tree  Line  Supply 

Tree  Tools 

WesSpur,  Inc. 

Western  Tree  Sc  Landscape  Supply 

Recycling  Equipment/ 
Wood  Processors 
Aerial  Equipment*  Inc. 

B & B Manufacturing 
Bandit  Industries,  Inc. 

Blockbuster*  Inc. 

Brule  Manufacturing  Corp. 

Built-Rite  Manufacturing  Corporation 
Cal-Line  Equipment*  Inc. 

Continental  Biomass  Industries*  Inc. 
Diamond  Z Manufacturing 
Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 


Dosko  East*  Inc. 

Hollie  Wood  Enterprises 
Holt  Company  of  Ohio 
Morbark  E-Z  Beever  Company 
Mountain  Town  Manufacturing,  Ltd. 
Multitek*  Inc. 

Timberwolf  Wood  Processing  Equipment 
The  Toro  Company 
Valley  Processors,  Inc. 

WesSpur,  Inc. 

Wood/Chuck  Chipper  Corp, 

Right  of  Way/Off  Road  Equip. 
ADI  Pruning  Tools  by  TOL  Incorporated 
A Sc  F Warehouse 
Bandit  Industries,  Inc. 

Brown  Bear  Corporation 
John  Brown  Sc  Sons*  Inc. 

Brown  Manufacturing  Corp. 

Ditch  Witch  of  Charlotte 
Gravely  International*  Inc. 

MIRK*  Inc./Toombs  Truck  Sc  Equip. 
Professional  Tree  Sc  Turf  Equipment 
Ray co  Manufacturing,  Inc. 

Ronen  Manufacturing*  Inc. 

Southeastern  Equipment  Company 

Snow  Removal  Equipment 
Brown  Bear  Corporation 
CUES*  Inc* 

Echo  Incorporated 
Gravely  International,  Inc. 

Hawkensen  Equipment  Co.,  Inc. 
Husqvarna  Forest  Sc  Garden  Company 
Lanphear  Supply 
The  Niemeyer  Corp. 

Shindaiwa*  Inc. 

DJ.  Snyder  Company 

Sprayers  & Accessories 

Accuflex  Industrial  Hose,  Ltd. 

Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
Arborist  Direct/Div.  of  Norman  Prince 
Assoc.,  Inc* 

John  Bean  Sprayers 
Ben  Meadows  Company 
R.E.  Chapin  Mfg.  Works,  Inc. 

Echo  Incorporated 
ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 

GNC  Pump*  Inc. 

Gilmour  Group 

Green  Garde  Div./  H,D.  Hudson  Mfg.  Co. 
Green  Pro  Services 
Gregson-Clark 
ITB  Company*  Inc. 

Klusmeier*  Inc. 


Lanphear  Supply 
LESCO*  Inc. 

Links  Lumber  and  Land*scape 
Minnesota  Wanner  Co. 

J.  Mollema  Sc  Son,  Inc* 

Northeastern  Associates 
Norwalk  Power  Equip*  Co. 

Nu-Arbor  Tree  Sc  Shrub  Care  Products 
Professional  Tree  Surgeon  Supplies*  Inc* 
Professional  Tree  & Turf  Equipment 
Shindaiwa*  Inc. 

Spraying  Devices,  Inc.  (SDI) 

STIHL  Incorporated 
Tilton  Equipment  Company 
Tree  Tools 

Stump  Cutters 

Aerial  Equipment,  Inc. 

Alpine  Machine 

Arborist  Supply  Company*  Inc. 

CEI 

Cal-Line  Equipment,  Inc. 

J.P  Carlton  Company 
Cleaves  Company,  Inc* 

Danequip 

Ditch  Witch  of  Louisiana 
Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
Dosko  East,  Inc. 

Doskoeil  Industries*  Inc. 

ESSCO  Distributors*  Inc. 

Green  Manufacturing*  Inc. 

Hodges  Mfg.  Co.*  Inc. 

Holt  Company  of  Ohio 

Husqvarna  Forest  Sc  Garden  Company 

Kan-Du  Stumpers 

Northeastern  Associates 

Opdyke,  Inc. 

Professional  Tree  Surgeon  Supplies*  Inc. 
Rayco  Manufacturing,  Inc* 

S.  J.  Ross  Services,  Inc. 

Shelter  Tree*  Inc./Tree  Care  Products 
Sherrill  Arborist  Equipment  Sc  Supply 
Southeastern  Equipment  Company 
Norwalk  Power  Equip.  Co. 

Vermeer  Manufacturing  Co, 

Tree  Tools 

Wallenberg  Sales  Corporation 
WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 

Stump  Cutter  Teeth 

Aerial  Equipment*  Inc. 

American  Arborist  Supplies*  Inc, 

Bishop  Company 

Border  City  Tool  Sc  Mfg.  Co. 

CEI 

Cal-Line  Equipment,  Inc. 

J.E  Carlton  Company 
Danequip 
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Ditch  Witch  of  Louisiana 
Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
ESSCO  Distributors,  Inc, 

Green  Manufacturing,  Inc, 

Hodges  Mfg*  Co*,  Inc, 

J.T.M. 

Lanphear  Supply 

Leonardi  Manufacturing  Co.*  Inc, 

Links  Lumber  and  Landscape 
Northeastern  Associates 
Opdyke,  Inc. 

Professional  Tree  Surgeon  Supplies,  Inc* 
Rayco  Manufacturing,  Inc, 

Sharp  Edge,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Southeastern  Equipment  Company 
Tree  Tools 

Vermeer  Manufacturing  Co. 

WesSpur,  inc* 

Western  Tree  & Landscape  Supply 

Traffic  Safety 

A & F Warehouse 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc. 
American  Safety  Utility  Corp* 

Artistic  Arborists,  Inc* 

Ben  Meadows  Company 
Bishop  Company 
Bone  Safety  Signs 
Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
Forestry  Suppliers,  Inc. 

Hawkensen  Equipment  Co*,  Inc* 

Links  Lumber  and  Landscape 
J.L.  Matthews  Company,  Inc. 
Northeastern  Associates 
Safety  Test  81  Equipment,  Inc* 

Sherrill  Arborist  Equipment  & Supply 
Tree  Line  Supply 
Tree  Tools 

Western  Tree  Sc  Landscape  Supply 

Trailers 

American  Truck  & Trailer  Body  Co*,  Inc. 
Ditch  Witch  of  Charlotte 
Ditch  Witch  of  Louisiana 
Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
Forestry  Suppliers*  Inc, 

Links  Lumber  and  Landscape 
DJ*  Snyder  Company 
Wood/Chuck  Chipper  Corp* 

Tree  Spades 
Ben  Meadows  Company 
Big  John  Tree  Transplanter  Mfg,,  Inc. 
Safety  Test  & Equipment,  Inc. 

Vermeer  Manufacturing  Co* 


Trenchers 
Ben  Meadows  Company 
Ditch  Witch  of  Charlotte 
Ditch  Witch  of  Louisiana 
Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
Doskocil  Industries,  Inc. 

Opdyke,  Inc. 

SwapLoader*  U.S.A.,  Ltd. 

Vermeer  Manufacturing  Co. 

Trucks  & Truck  Accessories 
American  Truck  & Trailer  Body  Co*,  Inc, 
Arbortech 

Artistic  Arborist*  Inc* 

Baker  Equipment  Engineering  Company 
Ben  Meadows  Company 
Brown  Bear  Corporation 
CabLine  Equipment,  Inc. 

CUES,  Inc* 

Elliott  Equipment  Company 
Forestry  Suppliers,  Inc* 

GMC  Division*  General  Motors  Corp, 
Knaack  Manufacturing  Company 
MIRK,  Inc*/Toombs  Truck  & Equip, 
Navistar  International 
O'Connor  Truck  Sales,  Inc* 

Opdyke,  Inc* 

Petersen  Industries,  Inc* 

Royal  Truck  & Equipment,  Inc* 

Schodorf  Truck  Body  & Equip*  Co* 
Southco  Industries,  Inc. 

Southeastern  Equipment  Company 
D.J.  Snyder  Company 
Specialized  Hydraulics,  Inc* 

SwapLoader  U.S.A*.  Ltd* 

Thayer  Chevrolet  Toyota  Ford  Nissan 

Used  Equipment 

Aerial  Equipment,  Jnc* 

Altec  Industries,  Inc. 

Artistic  Arborists,  Inc. 

Cal-Lme  Equipment,  Inc. 

J*P.  Carlton  Company 
CUES,  Inc* 

Ditch  Witch  of  Charlotte 
Ditch  Witch  of  Louisiana 
Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
Elliott  Equipment  Company 
Hawkensen  Equipment  Co*,  Inc* 

Hoi  lie  Wood  Enterprises 

Lanphear  Supply 

Lewis  Utility  Truck  Sales,  Inc, 

MIRK*  Inc*/Toombs  Truck  & Equip, 
Opdyke,  Inc* 

Professional  Tree  Surgeon  Supplies,  Inc. 

S.  J.  Ross  Services,  Inc* 

Royal  Truck  & Equipment,  Inc* 

Sherrill  Arborist  Equipment  & Supply 
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Southeastern  Equipment  Company 
Specialized  Hydraulics,  Inc* 

TECG.  Inc* 

Thayer  Chevrolet  Toyota  Ford  Nissan 
Tree  Line  Supply 
Wallenberg  Sales  Corporation 
WesSpur,  Inc. 

Wood/Chuck  Chipper  Corp. 

Utility  Carts 

Hawkensen  Equipment  Co*,  Inc. 


SERVICES 


Computer  Software/Hardware 

ACRT,  Inc. 

Arbor  Computer  Systems 
C &.  P Press,  Inc, 

Creative  Automation  Solutions 
Davey  Resource  Group 
Environmental  Consultants,  Inc* 

Natural  Resource  Technologies,  LLC 
Practical  Solutions,  Inc. 

Service  Communications  Software 
Tree  Management  Systems,  Inc. 
Waterwheel  Software 

Consulting 

ACRT,  Inc. 

Arbor  Computer  Systems 
Arborist  Supply  House,  Inc. 

ArborMaster  Training,  Inc. 

Artistic  Arborist*  Inc. 

Creative  Automation  Solutions 
Davey  Resource  Group 
Howard  L.  Eckel  & Associates 
Environmental  Information  & Design*  Inc. 
Green  Pro  Services 

Natural  Path  Forestry  Consultants,  Inc* 
Natural  Resource  Consulting,  Inc. 

Plant  Health  Care*  Inc. 

Education/Training/ 
Reference  Information 
ACRT*  Inc* 

American  Chainsaws  & 2 Cycle,  Inc. 
Arborist  Supply  House,  Inc. 

ArborMaster  Training,  Inc* 

Artistic  Arborists,  Inc. 

Bishop  Company 
C Sc  P Press,  Inc* 

Davey  Resource  Group 

Green  Pro  Services 

International  Society  of  Arboriculture 

Landscape  Management 

Lanphear  Supply 

National  Arborist  Association 

Natural  Path  Forestry'  Consultants,  Inc* 


Sierra  Moreno  Mercantile 
Tree  Climbers  International 

Financing 

Corporate  Capital  Leasing/ 

First  Sierra  Financial,  Inc. 

Navistar  International 
Northcoast  Capital  Leasing  Co. 

Omni  Leasing,  Inc. 

Quaker  State  Leasing  Company 
RSR  Capital  Corp./AMG  Ltd. 

Tamkin  Capital  Partners,  Inc. 

Insurance 

Albiez  Insurance  Agency,  Inc. 

CNA  Insurance  Companies 

Global  Indemnity  Insurance  Agency,  Inc. 

The  Hartford 

Navistar  International 

Sol  J.  Oberman.  CPCU 

Ogilvy.  Gilbert,  Norris  & Hill  Insurance 

Investing 

Tamkin  Capital  Partners,  Inc. 

Lease/Rental 
Arbor  Computer  Systems 
Brown  Bear  Corporation 
R.E.  Chapin  Mfg.  Works,  Inc. 
Hawkensen  Equipment  Co.,  Inc. 

Links  Lumber  and  Landscape 
MIRK,  Inc./Toombs  Truck  & Equip. 
Navistar  International 
Opdyke,  Inc. 

Wood/Chuck  Chipper  Corp. 

Newsletter  Design/ 
Printing  Services 
Taylor-Braedon  Publishing 

Regulatory  Compliance 

American  Safety  Utility  Corp. 

High  Voltage  Test  Lab 
Infotrac,  Inc. 

24-hour  DOT  Compliance  Line 
TARA-The  Association  Resource  Alliance 
DOT  Drug  & Alcohol  Testing 

Repair/Rebuilding 

American  Chainsaws  & 2 Cycle,  Inc. 
Dosko  East,  Inc. 

JLG  Industries,  Inc. 

Repair/Rebuilding  of  Aerial 
Equipment 

Links  Lumber  and  Landscape 
MIRK,  Inc./Toombs  Truck  & Equip. 
Norwalk  Power  Equip.  Co. 

All  Types  of  Equipment , Large  & Small 


Professional  Tree  & Turf  Equipment 
Royal  Truck  & Equipment,  Inc. 
Trucks 

Specialized  Hydraulics,  Inc. 
Repair/Rebuilding  of  Bucket 
Trucks  & Booms 
Tree  Tools 

Wallenberg  Sales  Corporation 

Tree  Transplanting 

Tree  Moving  Network 


SUPPLIES 


Arborist  Supplies-General 

A & F Warehouse 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
American  Safety  Utility  Corp. 

Arbor  Supply  of  the  Northwest,  Inc. 
Arborist  Direct/Div.  of  Norman  Prince 
Assoc.,  Inc. 

Arborist  Supply  Company,  Inc. 

Arborist  Supply  House,  Inc. 

Artistic  Arborists,  Inc. 

Bailey’s  Mail  Order  Woodsman  Supplies 
Company 

Bamel  International,  Inc. 

Bartlett  Manufacturing  Company 
Bashlin  Industries,  Inc. 

Ben  Meadows  Company 
Bishop  Company 

Buckingham  Manufacturing  Co.,  Inc. 
CEI 

R.E.  Chapin  Mfg.  Works.  Inc. 

Cleaves  Company,  Inc. 

Cutter’s  Choice,  Inc. 

Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
ESSCO  Distributors,  Inc. 

Fanno  Saw  Works 
Fehr  Brothers  Industries 
Forestry  Suppliers,  Inc. 

Hollie  Wood  Enterprises 
Klusmeier,  Inc. 

Kramer  Equipment  Company,  Inc. 
Lanphear  Supply 
Laser  Sales 

Leonardi  Manufacturing  Co.,  Inc. 
LESCO,  Inc. 

Links  Lumber  and  Landscape 
Forrest  Lytle  & Sons,  Inc. 

The  Niemeyer  Corp. 

Northeastern  Associates 
Norwalk  Power  Equip.  Co. 

Plastopan  North  America 
Professional  Tree  Surgeon  Supplies,  Inc. 


Professional  Tree  & Turf  Equipment 
RICK-MARX 

Safety  Test  & Equipment,  Inc. 

Service  Plus  Distributors 
Shelter  Tree,  Inc./Tree  Care  Products 
Sherrill  Arborist  Equipment  & Supply 
Sierra  Moreno  Mercantile 
Takagi  Tools,  Inc. 

Tree  Climbers  International 

Tree  Line  Supply 

Tree  Pro 

Tree  Tools 

Wall  Industries,  Inc. 

Weaver  Leather,  Inc. 

WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 
Wood/Chuck  Chipper  Corp. 

Cabling  & Bracing 

A & F Warehouse 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
Artistic  Arborists,  Inc. 

Bartlett  Manufacturing  Company 
Ben  Meadows  Company 
Bishop  Company 
ESSCO  Distributors,  Inc. 

Fehr  Brothers  Industries 
Fujikura  Europe  Limited 
Innovative  Garden  Supply 
Kramer  Equipment  Company.  Inc. 
Lanphear  Supply 
Lawson  Landscape  Products 
Links  Lumber  and  Landscape 
The  Niemeyer  Corp. 

Northeastern  Associates 
Preformed  Line  Products 
Professional  Tree  Surgeon  Supplies,  Inc. 
Shelter  Tree.  Inc./Tree  Care  Products 
Sherrill  Arborist  Equipment  & Supply 
D.J.  Snyder  Company 
Tree  Tools 
WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 

Climbing  Gear 

A & F Warehouse 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
American  Safety  Utility  Corp. 

Arborist  Direct/Div.  of  Norman  Prince 
Assoc.,  Inc. 

Arborist  Supply  Company,  Inc. 

Arborist  Supply  House,  Inc. 

Artistic  Arborist.  Inc. 

Bailey's  Mail  Order  Woodsman  Supplies 
Company 

Bartlett  Manufacturing  Company 
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Bashlin  Industries,  Inc. 

Ben  Meadows  Company 
Bishop  Company 

Buckingham  Manufacturing  Co.,  Inc. 
Climb  Axe,  Ltd. 

Continental  Western  Corporation 
Cutter's  Choice,  Inc. 

Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
ESSCO  Distributors.  Inc. 

Excalibur  DMM 
Forestry  Suppliers,  Inc. 

Fujikura  Europe  Limited 
Hollie  Wood  Enterprises 
Innovative  Garden  Supply 
Kramer  Equipment  Company.  Inc. 
Lanphear  Supply 
Links  Lumber  and  Landscape 
J.L.  Matthews  Company,  Inc. 

Mountain  View  Tree  Service 
New  England  Ropes 
The  Niemeyer  Corp. 

Northeastern  Associates 
Norwalk  Power  Equip.  Co. 

On  Rope  1.  Inc. 

PMI-Petzl  Distribution.  Inc. 

Professional  Tree  Surgeon  Supplies,  Inc. 
Professional  Tree  & Turf  Equipment 
Safety  Test  & Equipment,  Inc. 

Shelter  Tree.  Inc./Tree  Care  Products 
Sherrill  Arborist  Equipment  & Supply 
Southeast  Ocean  Services,  Inc. 

D.J.  Snyder  Company 
Sunbelt  Outdoor  Products.  Inc. 

Tree  Climbers  International 
Tree  Line  Supply 
Tree  Tools 
Wall  Industries,  Inc. 

Weaver  Leather,  Inc. 

Wellington  Leisure  Products 
WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 
Wichard.  Inc. 

Yale  Cordage.  Inc. 

Clothing 

A & F Warehouse 
Agape  Designs 

American  Safety  Utility  Corp. 

Arborist  Supply  Company,  Inc. 

Bailey’s  Mail  Order  Woodsman  Supplies 
Company 

Bartlett  Manufacturing  Company 
Forestry  Suppliers.  Inc. 

Husqvama  Forest  & Garden  Company 
Kramer  Equipment  Company,  Inc. 

Links  Lumber  and  Landscape 
Forrest  Lytle  & Sons,  Inc. 

J.L.  Matthews  Company,  Inc. 

Sherrill  Arborist  Equipment  & Supply 


Tree  Line  Supply 
Tree  Tools 
WesSpur,  Inc. 

Diagnostic  Tools 

A & F Warehouse 

American  Arborist  Supplies,  Inc. 

Arbor  Computer  Systems 
Artistic  Arborist,  Inc. 

Fujikura  Europe  Limited 
Forestry  Suppliers,  Inc. 

RF  InterScience  Company,  Inc. 
RICK-MARX 

Shannon  Technology  Corporation 
Sherrill  Arborist  Equipment  & Supply 
Tree  Tools 
WesSpur,  Inc. 

Irrigation/Aeration  Products 

A & F Warehouse 
Artistic  Arborist,  Inc. 

Ben  Meadows  Company 
Forestry  Suppliers,  Inc. 

Haimbaugh  Enterprises,  Inc. 

Plastopan  North  America 

Office  Supplies 

Penny  Wise  Office  Products 

Nursery  Stock 

R.E.  Chapin  Mfg.  Works,  Inc. 

Klusmeier.  Inc. 

Plastopan  North  America 

Personal  Protective  Equipment 

A & F Warehouse 
Aearo  Pel  tor 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
American  Safety  Utility  Corp. 

Arborist  Direct/Div.  of  Norman  Prince 
Assoc.,  Inc. 

Arborist  Supply  House,  Inc. 

Artistic  Arborist.  Inc. 

Bailey’s  Mail  Order  Woodsman  Supplies 
Company 

Bartlett  Manufacturing  Company 
Bashlin  Industries,  Inc. 

Ben  Meadows  Company 
Bishop  Company 

Buckingham  Manufacturing  Co.,  Inc. 
Climb  Axe,  Ltd. 

Cutter’s  Choice,  Inc. 

Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
Echo  Incorporated 
ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 


Fujikura  Europe  Limited 
Hawkensen  Equipment  Co.,  Inc. 
Husqvama  Forest  & Garden  Company 
Kramer  Equipment  Company,  Inc. 

Laser  Sales 
LESCO,  Inc. 

Links  Lumber  and  Landscape 
J.L.  Matthews  Company,  Inc. 
Northeastern  Associates 
Norwalk  Power  Equip.  Co. 

PMI-Petzl  Distributors,  Inc. 

Professional  Tree  Surgeon  Supplies,  Inc. 
Safety  Test  & Equipment,  Inc. 

Shelter  Tree,  Inc./Tree  Care  Products 

Sherrill  Arborist  Equipment  & Supply 

Tilton  Equipment  Company 

Tree  Line  Supply 

Tree  Tools 

Wall  Industries,  Inc. 

Weaver  Leather.  Inc. 

WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 

Pruning  Supplies 

ADI  Pruning  Tools  by  TOL  Incorporated 
A & F Warehouse 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies.  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
American  Safety  Utility  Corp. 

American  Standard  Company 
Arborist  Direct/Div.  of  Norman  Prince 
Assoc.,  Inc. 

Arborist  Supply  Company,  Inc. 

Arborist  Supply  House,  Inc. 

Artistic  Arborist.  Inc. 

Bailey’s  Mail  Order  Woodsman  Supplies 
Company 

Barnel  International.  Inc. 

Bartlett  Manufacturing  Company 
Bashlin  Industries,  Inc. 

Ben  Meadows  Company 
Bishop  Company 
Corona  Clipper 
Cutter’s  Choice,  Inc. 

John  Deere  Consumer  Products 
Fanno  Saw  Works 
Forestry  Suppliers.  Inc. 

Fujikura  Europe  Limited 
Gilmour  Group 
Growtech,  Inc. 

Hollie  Wood  Enterprises 

Jameson  Corporation 

Kramer  Equipment  Company,  Inc. 

Lanphear  Supply 

Links  Lumber  and  Landscape 

Fred  Marvin  Associates 

J.L.  Matthews  Company,  Inc. 

J.  Mollema  & Son,  Inc. 

The  Niemeyer  Corp. 
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Northeastern  Associates 
Norwalk  Power  Equip.  Co. 

Oregon  Cutting  Systems  Div/Blount,  Inc. 
Professional  Tree  Surgeon  Supplies,  Inc. 
Professional  Tree  & Turf  Equipment 
Safety  Test  & Equipment.  Inc. 

Shelter  Tree,  Inc./Tree  Care  Products 

Sherrill  Arborist  Equipment  & Supply 

D.J.  Snyder  Company 

Tree  Line  Supply 

Tree  Tools 

WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 

Root  Barriers 
American  Arborist  Supplies,  Inc. 
Arborist  Supply  House,  Inc. 

Artistic  Arborist,  Inc. 

Ben  Meadows  Company 
Bishop  Company 
Deep  Root  Partners,  L.P 
Forestry  Suppliers.  Inc. 

J.  Mollema  & Son,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Tree  Tools 

Western  Tree  & Landscape  Supply 

Rope 

A & F Warehouse 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies,  Inc. 
American  Chainsaws  & 2 Cycle,  Inc. 
The  American  Group  -Samson  Division 
American  Safety  Utility  Corp. 

Arborist  Direct/Div.  of  Norman  Prince 
Assoc.,  Inc. 

Arborist  Supply  House,  Inc. 

Artistic  Arborist,  Inc. 

Bailey's  Mail  Order  Woodsman  Supplies 
Company 

Bartlett  Manufacturing  Company 
Bashlin  Industries,  Inc. 

Ben  Meadows  Company 
Bishop  Company 
Buccaneer  Rope  Company 
J.P  Carlton  Company 
Climb  Axe,  Ltd. 

Columbian  Rope  Company 
Continental  Western  Corporation 
Cutter’s  Choice,  Inc. 

Ditch  Witch  of  North  Carolina/ 

Tree  Equipment  Division 
ESSCO  Distributors,  Inc. 

Forestry  Suppliers.  Inc. 

Hollie  Wood  Enterprises 
Kramer  Equipment  Company,  Inc. 
Lanphear  Supply 
Lift-All  Company.  Inc. 

Links  Lumber  and  Landscape 
J.L.  Matthews  Company,  Inc. 


New  England  Ropes 
The  Niemeyer  Corp. 

Northeastern  Associates 
Norwalk  Power  Equip.  Co. 

On  Rope  1,  Inc. 

PMI-Petzl  Distributors,  Inc. 

Professional  Tree  Surgeon  Supplies,  Inc. 
Professional  Tree  & Turf  Equipment 
Safety  Test  & Equipment,  Inc. 

Shelter  Tree,  Inc./Tree  Care  Products 
Sherrill  Arborist  Equipment  & Supply 
D.J.  Snyder  Company 
Southeast  Ocean  Services,  Inc. 

Sunbelt  Outdoor  Products,  Inc. 

Tree  Line  Supply 

Tree  Tools 

Wall  Industries,  Inc. 

Wellington  Leisure  Products 
WesSpur.  Inc. 

Western  Tree  & Landscape  Supply 
Yale  Cordage,  Inc. 

Soil  Amendments 
A & F Warehouse 
Artistic  Arborist,  Inc. 

Ben  Meadow  s Company 
Green  Pro  Services 
Growth  Products,  Ltd. 

Isolite/Davisson  Golf,  Inc. 

Klusmeier,  Inc. 

Northeast  Shade  Tree 

Northeastern  Associates 

Nu- Arbor  Tree  & Shrub  Care  Products 

Plant  Health  Care,  Inc. 

Professional  Tree  Surgeon  Supplies,  Inc. 

RICK-MARX 

Roots,  Inc. 

Shelter  Tree,  Inc./Tree  Care  Products 
Tree  Pro 
Tree  Tools 

The  Troubled  Soils  Company,  Inc. 

Tree  Injection/Implants 

American  Arborist  Supplies.  Inc. 

American  Chainsaws  & 2 Cycle,  Inc. 
ArborSystems,  LLC 
Artistic  Arborist,  Inc. 

R.E.  Chapin  Mfg.  Works,  Inc. 

Creative  Sales,  Inc. 

DowElanco 

ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 

Green  Pro  Services 
Haimbaugh  Enterprises,  Inc. 

Lanphear  Supply 
Links  Lumber  and  Landscape 
J.J.  Mauget  Company 
J.  Mollema  & Son,  Inc. 

Professional  Tree  Surgeon  Supplies,  Inc. 
Shelter  Tree,  Inc./Tree  Care  Products 
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Sherrill  Arborist  Equipment  & Supply 

D.J.  Snyder  Company 

Tree  Line  Supply 

Tree  Tech  Microinjection  Systems 

Western  Tree  & Landscape  Supply 

Tree  Protectors 
A & F Warehouse 
American  Arborist  Supplies,  Inc. 
Arborist  Supply  House,  Inc. 

Artistic  Arborist,  Inc. 

Bailey’s  Mail  Order  Woodsman  Supplies 
Company 

Ben  Meadows  Company 
Deep  Root  Partners,  L.P 
Forestry  Suppliers,  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Tree  Pro 
Tree  Tools 

Western  Tree  & Landscape  Supply 

Conveyors 

Blockbuster,  Inc. 

Built-Rite  Manufacturing  Corporation 

Hollie  Wood  Enterprises 

Timberwolf  Wood  Processing  Equipment 

Digger  Derricks 

Specialized  Hydraulics,  Inc. 

Gas  Guns 

American  Arborist  Supplies,  Inc. 

Hydro-Seeding  Machines 

Klusmeier,  Inc. 

Lubricants 

Amsoil/Aggrand  Products 
Plantoil,  Ltd. 

PTO  Stump  Grinders 

Miller  Machine  Works 

Portable  Sawmills 

Bailey’s  Mail  Order  Woodsman  Supplies 
Company 

Wood-Mizer  Products,  Inc. 

Pressure  Washers 
Green  Garde  Div./  H.D.  Hudson  Mfg.  Co. 
Tilton  Equipment  Company 

Slings/Chains 

Kramer  Equipment  Company,  Inc. 
Lift-All  Company 

Tool  Boxes 

Knaack  Manufacturing  Company 
Kramer  Equipment  Company,  Inc. 


ALPHABETICAL  LISTING 


Associate  Member  of  the  National  Arborist  Association 


(D) 

(M) 

(S) 


Distributor 

Manufacturer 

Service 


(S)  ACRT,  Inc.  - Environmental 
Specialists 

2545  Bailey  Road.  PO  Box  401 
Cuyahoga  Falls.  OH  44221-0401 


800-622-2562 

330-945-7500 

Fax:  330-945-7200  (jj*) 

http://www.acrtinc.com 
E-Mail:  askacrt@acrtinc.com 
Richard  E.  Abbott 
Jeff  A.  Saltzman 

A full-service  consulting  firm  providing 
electric  hazard  awareness  (EHAP)  and 
line  clearance  training,  testing  and  certi- 
fication. We  also  offer  consulting,  research 
and  technical  sendees  pertaining  to  ur- 
ban forestry',  utility' forestry'  and  the  envi- 
ronment. 


(\1)  ADI  Pruning  Tools  by  TOL 
Incorporated 

PO  Box  1498 
Tulare.  CA  93275 
800-732-2142 
209-686-2844 
Fax:  209-685-1006 
Scott  Hermann 


See  our  ad  in  Four-Color  Product  Directory. 


(M)  Accuflex  Industrial  Hose,  Ltd. 

8000-A  Ronda  Drive 
Canton.  MI  48187-2066 
313-451-0080 
Fax:  800-877-0544 
Bob  Black 

Accuflex  Industrial  Hose  has  a broad 
range  of  Kuri-Tec ® hoses  used  in  the 
tree  care  industry.  We  provide  two  800 
PS/  tree  spray  hoses,  one  for  use  with 
pure  chemicals  and  one  for  diluted 
chemicals , and  three  600  PSl  spray 
hoses.  Please  call  for  a distributor  in 
your  area. 

(M)  Aearo  Peltor 

8001  Woodland  Drive 
Indianapolis,  IN  42678 
800-225-9038 
317-692-6616 
Fax:  800-488-8007 
http://www.aearo.com 
Customer  Service 

Aearo  Peltor  products  include  eye , face , 
head  and  hearing  protection  products  and 
communication  devices.  Aearo  Company 
also  manufactures  and  distributes 
AO  Safety  and  E*A*R  branded  products. 


(D)  A & F Warehouse 
Unit  13  Hurstfold  Farm,  Femhurst 
W Sussex  GBR  GU27  3JG 
Mail  order  to: 

PO  Box  13,  Liphook 
Hants  GBR  GU30  7UX 
011-441-428-661767 
Fax:  011-441-428-654181 
Penny  A.  Allanson-Bailey 


& 


(D)  Aerial  Equipment,  Inc. 

238 1 South  Foster 
Wheeling,  IL  60090 
847-398-0620 
Fax:  847-394-1042 
Ron  Aidikonis 

Your  headquarters  for  arborist  equip- 
ment and  supplies.  Brush  Bandit  chip- 
pers,  Rayco  stump  cutters  and  a wide 
variety  of  climbing  gear  for  the  pro- 
fessional. 


(M)  Aerial  Lift,  Inc. 

571  Plains  Road.  PO  Box  66 
Milford,  CT  06460 
USA  800-446-5438 
In  CT  800-245-5438 
203-878-0694 


Fax:  203-878-2549 
http://www.aeriallift.com 
Ernest  E.  DePiero 
Richard  L.  Mitchell 

Manufacturer  of  aerial  lifts,  hydraulic 
dump  chip  boxes  and  accessories. 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Agape  Designs 

2660  West  Baseline  Road 
Mesa,  AZ  85202 
800-990-TREE  (8733) 

602-820-3939 
Fax:  602-820-3940 
Doreen  Orist 

Custom  designer  of  tree  T-shirts  for  work 
or  play. 

See  our  ad  in  Four-Color  Product  Directory. 
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(S)  Albiez  Insurance  Agency,  Inc, 

Plaza  9,  900  Rt  9 N.  Suite  503 
PO  Box  39 

Woodbridge,  NJ  07095  - 

SQO-ARBORS-1  (272-677 1 ) 

908-602-3785 

Fax:  908-634-6459 

William  A,  Hamilton,  CIC 

Sr,  Vice  President-National  Arborist  Sales 

and 

Northern  California 
510-841-4628 
Scott  Dillon 
and 

Southern  California 
310-577-0377 
Lynda  Brophy 
and 

Delmarva-SE  Pennsylvania 
610-237-085 1 
Thomas  Travers 
and 

Southern  Florida 
561-735-7734 
John  M,  Proft 

Arborist  insurance  specialists.  The  leading 
provider  of  Workers  Compensation*  Gen- 
eral Liability  and  Auto  Insurance  programs 
specifically  designed  for  tree  care  services 
nationwide. 


& 


(M)  Alliance  Equipment  Company,  Inc. 

1000  North  Union  Avenue 
Alliance,  OH  44601 
800-383-2290  x221 
330-821-2291  x221 
Fax:  330-821-4836 
Sharon  McCarty,  x221 
Manufacturer  of  replacement  booms , buck- 
ets, liners,  bucket  covers , saw  scabbards 
and  related  aerial  device  accessories , Also, 
fiberglass  repair  to  booms  and  buckets. 


(M)  Alpine  Machine 

7910  Thornburg  Street,  SW 
Olympia,  WA  98512-2368 
360-357-5116 
Keith  Cairns 


(M>  Altec  Industries,  Inc. 

210  Inverness  Center  Drive 
Birmingham,  AL  35242 
205-991-7733 


http;//w  ww.altec.com 
Altec's  complete  line  of  high-quality  tree 
care  equipment  includes  aerial  lifts  with 
superior  working  reach  and  wood  chip - 
pers  with  a proven  record  of  durability 
and  performance . For  more  information, 
call  1-800-958-2555 . 

See  our  ad  in  Four-Color  Product  Directory . 


(D)  American  Arborist  Supplies,  Inc. 

882  South  Matlack,  Unit  A 
West  Chester,  PA  19382 
USA:  800-441-8381 
Fax:  610-430-8560 


<£> 


E-Mail:  aas@inet.net 
Richard  Wm.  Miller 

Available  for  immediate  shipment  is  the 
latest  in  rigging  equipment ; a full  line 
of  safety  gear ; reference  books  and  di- 
agnostic supplies;  professional-quality 
saws  and  prune rs;  gear  bags;  gas -and 
air-powered  prune  rs  and  saws.  For  your 
convenience,  we  now  have  a 24 -hour 
answering  service  and  all  orders  re- 
ceived by  2 pjn , are  shipped  the  same 
day!  If  you  can't  find  it,  CALL  US— We 
locate  that  hard-to-find  tool! 

See  our  ad  in  Four-Color  Product  Directory  . 


(D)  American  Chainsaws  & 

2 Cycle,  Inc, 

3531 -A  Lawrenceville  Highway 
Tucker,  GA  30084 
770-934-7297 
Fax:  770-493-8085 
E-Mail:  yoyobob@aoLcom 
Tree  Climbers  International  instructor  on 
staff.  We  know  how  it  feels  to  be  “out  on 
a limb".  Arborist  tools,  supplies  and 
safety  equipment.  We  ship  UPS . 


<£> 


(M)  The  American  Group-Samson 
Division 

2090  Thornton  Street 
Ferndale,  WrA  98248 
360-384-4669 
Fax:  360-384-0572 
Thomas  E.  Selman 

Samson  manufactures  a complete  line  of 
high-quality  ropes  for  the  professional 
arborist.  Ask  to  see  our  ropes  at  your  pro- 
fessional arborist  dealer  or  contact  us  at 
our  factory  for  a free  catalog. 

See  our  ad  in  Four-Color  Product  Directory. 


(D/M)  American  Safety  Utility 
Corporation 

529  Caleb  Road,  PO  Box  1740 
Shelby.  NC  28151 
800-438-6013 
704-482-0601 
Fax:  704-481-0450 

Distributor  and  manufacturer  of  ar- 
borist supplies,  including  belts , safety 
glasses,  hats,  primers , rope,  saw t and  ax 
sheaths t boots,  first  aid.  Also  tree 
saddles,  climbers,  chaps , hearing  pro- 
tection, highway  signs  and  cones . 

See  our  ad  in  Four- Color  Product  Directory  . 


(D/M)  American  Standard  Company 

157  Water  Street 
Southington,  CT  06489 
800-275-3618 
860-628-9643 
Fax:  860-628-6036 
h tt  p ://  w wf  w.  fieri  an  rate  he  t c u t . c o m 
E-Mail:  norianratchetcut.com 
Nat  Florian,  x30l 


(D/M)  American  Truck  & Trailer 
Body  Co.,  Inc. 

100  West  Valpico  Road,  Bldg  “D1T 

Tracy,  CA  95376 

800-499-8985 

209-836-8985 

Fax:  209-836-1871 

Mike  Gamer 


(M)  AmeriQuip 

1480  Arrow  Highway 
La  Verne,  CA  91750 
800-824-9776 
909-392-2033 
Fax:  909-392-4651 


Rex  A.  Perisho 

Manufacturer  of  trailer-  and  truck- 
mounted  aerial  lifts . 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Amsoil/Aggrand  Products 
PO  Box  147 

LaGrange,  OH  44050-0147 
216-355-9500 
Fax:  216-355-9500 
Jim  Allen,  Direct  Jobber 
Am soi I,  the  first  in  long-life  synthetic 
oil.  now  offers  en  vironmen  tally  friendly 
biodegradable  lubes  and  non-toxic  an- 
tifreeze. OurAggrand  Division  supplies 
liquid o rgan ic fa rm -related p rod u c/5.  To 
open  a factory -direct  account , contact 
Direct  Jobber,  Jim  Allen. 


& 


(S)  Arbor  Computer  Systems 
1 17  Weston  Road 
Westport,  CT  06880 
203-226-4335 
Fax:  203-454-3019 
E-Mail: 

arborconiputer@compuserve.com 
Peter  J.  Hannan 

Specialized  arborist  software  managing 
your  daily  tree  business ; accounts  re- 
ceivable, accounts  payable,  payroll , 
plant  health  care,  tree  inventory,  video 
imaging  and  more. 
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(D)  Arbor  Eater  Brushwood 
Chippers  Ltd. 

1,  Charwood  Place,  Norwood  Hill  Road 
Charwood,  Surrey  GBR  RU6  0GB 


011-441-293-862036 
Fax:  011-441-293-863167 
Michael  Dalrymple 


(D/S ) Arbor  Supply  of  the  Northw  est,  Inc. 

3839  SW  Multnomah  Boulevard 

Portland,  OR  97219 

888-999-6604 

503-246-6604 

Fax:503-246-6731 

Richard  Bundy 


(D)  Arborist  Direct/Div.  of  Norman 
Prince  Assoc.,  Inc. 

840  Seneca  Street.  PO  Box  352 
Lewiston,  NY  14092-0352 
USA:  800-441-4555 
716-754-1767 
Fax:  800-611-8628 
Jon  W.  Grierson 

Save  25%  and  more  on  all  your  chain 
saw  parts  and  accessories!  Arborist  Di- 
rect  has  been  servicing  the  tree  care  in- 
dustry with  quality  products  since  1966. 
Product  lines  include  Sandvik-Windsor 
(5aw  chain , guide  bars,  hand  pruners , 
loppers),  Sabre  (saw  chain),  Elvex 
(safety  chaps , head  protection),  as  well 
as  our  own  product  catalog  on  chain  saw 
parts  and  accessories. 

(D)  Arborist  Supply  Company,  Inc. 

17  Garrick  Dr,  SW  * 

Calgary,  Alberta,  Canada  T3E  5B4 
In  Canada:  888-240-3993 
403-240-3993 
Fax:  403-240-3993 
In  E.  Canada:  905-826-7118 
Rayco  stump  grinders.  Bandit  chippers, 
Weaver  Leather  products,  Sandvik,  Co- 
rona, Felco,  Herzob  ropes,  C.M.l.  pulleys, 
Klein  spurs,  Peavey  poles,  Marvin , 
D.M.M.  Karabi tiers. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Arborist  Supply  House,  Inc. 

PO  Box  23607 

Fort  Lauderdale.  FL  33307 

800-749-9528 

954-561-9527 

Fax:  954-561-9550 

Geri  Hoyt 

Way  Hoyt 

We  stock  tree  trimming  equipment,  i.e. 
Buckingham  & Miller  saddles,  lanyards, 
climbers,  ropes,  Felco  & Corona  saws 
& pruners,  poles  & pole  saws,  at  com- 
petitive prices.  Also,  horticultural 
books  by  Shi  go,  Pi  rone,  Harris  & 
Mattheck  with  a selection  of  tree  dis- 
ease & insect  books,  palm  books,  tropi- 
cal tree  books  and  CD-ROM  's. 


& 


(S)ArborMaster  Training,  Inc. 

596  Boston  Post  Road 
Weston.  MA  02193 
508-651-3173 
Fax:  617-891-1313 
http://www.forestapps.com 
E-Mail:  arbormastr@aol.com 
Ken  Palmer 
Rip  Tompkins 
and 

Corporate  Headquarters 

9137  Ridge  Road,  PO  Box  1048 

Hiram,  GA  30141 

Reduced  toll:  500-776-7297 

770-751-3390 

Tim  Ard 

ArborMaster  Training,  Inc.,  organizes, 
promotes  and  carries  out  safety  and  pro- 
ductivity training  programs,  seminars, 
demonstrations  and  educational  aids, 
such  as  films,  articles,  manuals,  etc.,  on 
an  international  level.  It  also  engages 
in  consulting  and  design  work  with  tree 
care  companies,  arborist  supply  firms 
and  manufacturing  companies,  also 
done  internationally. 

See  our  ad  in  Four-Color  Pnxluct  Directory. 


(D/M)  ArborSystems,  LLC. 

PO  Box  34645 

Omaha,  NE  68134  /a 

800-698-4641 

402-339-4459 

Fax:  402-339-5011 

E-Mail:  arborsys@radiks.net 

Chip  Doolittle 

In  addition  to  being  a national  distribu- 
tor of  tree  injection  chemicals  and  sup- 
plies, ArborSystems  manufactures  the 
world's  quickest  tree  injection  system, 
using  the  patented  Wedgle™  Tip  and 
WedgleChek™.  The  ArborSystems  Injec- 
tion System  will  significantly  reduce  the 
amount  of  time  needed  to  treat  trees  for 
insects,  diseases  and  micronutrient  de- 
ficient symptoms . 


& 


(M)  Arbortech 

3203  West  Old  Lincoln  Way 
Wooster,  OH  44691-3298 
800-255-5715 
330-264-4266 
Fax:  330-264-0891 
http://www.aip.com/arbortech 
Keith  Barr 
Brad  Yochheim 

Arbortech  produces  a complete  line  of 
forestry  bodies  for  the  professional  ar- 
borist: chip  bodies,  crew  cabs,  brush 
bodies,  pick-up  caps,  tool  boxes.  Ready 
to  roll,  turn-key  packages  are  available 
with  financing.  The  Arbortech  difference 
is  quality. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Artistic  Arborist,  Inc. 

706  W Montecito 
Phoenix,  AZ  85013 
800-782-TREE  (8733) 

602-263-8889 
Fax:  602-265-1423 
Tim  Johnson 
Bob  Bohlman 
Karen  Mead 

Diagnostic  tools  a specialty  and  other 
quality  tree  health  management  products 
for  the  plant  care  professional:  educa- 
tional materials,  climbing  gear,  personal 
safety'  supplies,  pruning  equipment,  PHC 
treatment  solutions  and  used  equipment. 
Catalogs  available. 
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(M)  B & B Manufacturing 

3007  West  River  Road 
Olean,  NY  14760 
800-654-5320 
716-373-5881 
Fax:  716-373-5883 
Melissa  Nix 

The  WOOD-PAKer  turns  your 
wastewood  firewood  into  profits. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Bailey’s  Mail  Order  Woodsman 
Supplies  Company 

Western  Division 
PO  Box  550 

Laytonville,  CA  95454-0550 


800-322-4539 

707-984-6133 

Fax:  707-984-81 15 

http://www.bbaileys.com 

E-Mail:  baileys@bbaileys.com 

William  G.  “Bill"  Bailey 

Southeastern  Division 

196  Edwards  Drive.  PO  Box  9088 

Jackson.  TN  38314-9088 

901-422-1300 


Fax:  901-422-6118 
D.  Foote  or  D.  Mullins 
Bailey's  is  a mail-order  woodsman  sup- 
plies company  that's  been  in  business 
over  20  years.  They  sell  timber  harvest- 
ing equipment,  arborist  supplies,  refor- 
estation implements , lumberjack  compe- 
tition tools,  portable  saw  mills,  plus 
much  more  - all  at  discounted  prices. 
They  print  five  catalogs  a year — contact 
them  for  a free  catalog.  Order  toll-free : 
1-800-322-4539. 

See  our  ad  in  Four-Color  Product  Directory. 


(D/M)  Baker  Equipment  Engineering 
Company 

PO  Box  25609 

Richmond.  VA  23260-5609  |SV 

804-358-0481 

Fax:  804-342-6888 

Allen  Raines 


(D/M)  Bandit  Industries,  Inc. 

6750  Millbrook  Road 
Remus.  Ml  49340 

Toll-free:  888-3BANDIT  (322-6348) 
and  800-952-0178 
517-561-2270 
Fax:  517-561-2273 
http://www.banditchippers.com 
E-Mail:brushbandit@  worldnet.att.net 
Regional  salesperson  by  state 
We  offer  a wide  range  of  hydraulic-feed, 
disc-style  chippers,  as  well  as  drum- 
style  cliippers  (including  self-propelled), 
both  hand- fed  chippers  and  whole  tree 
chippers.  We  also  have  a recycling  ma- 
chine for  processing  landfill  waste,  in- 
cluding pallets,  housing  demolition, 
trees  and  brush. 

See  our  ads  in  Four-Color  Product  Directory. 


(M)  Barnel  International,  Inc. 

822  NW  Murray  Blvd.  Suite  256 
Portland,  OR  97229-5868 
800-877-9907 
503-291-1500 
Fax:503-291-1600 
http://www.barnel.com/  '-barnel 
E-Mail:  info@barnel.com 
Randy  Killion 

Barnel  has  the  right  tool  for  the  job ! 
Barnel  offers  the  most  complete  line  of 
long-arm  pruners,  loppers,  hand  prim- 
ers and  saws  in  the  nation  to  meet  the 
strict  requirements  of  you.  the  profes- 
sional arborist.  Discover  for  yourself 
how  Barnel  quality  is  saving  arborists 
worldwide  time  and  money.  Contact 
Barnel  today  for  product/authorized  dis- 
tributor information. 

(DAI)  Bartlett  Manufacturing 
Company 

3003  East  Grand  Boulevard 
Detroit,  MI  48202 

800-331-7101  *** 

313-873-7300 

Fax:  313-873-5454 

Fax:  800-821-0792  (Orders  Only) 

Henry  Nelson 
John  Nelson 
Kathy  O’Connell 

Manufacturer  of  tree  pruners,  pole  saws, 
hand  saws,  lopping  shears,  fiberglass 
poles.  Distributor  of  rope,  safety  belts, 
safety  equipment,  tree  surgery  supplies 
and  related  items. 


(M)  Bashlin  Industries,  Inc. 

PO  Box  867 


Grove  City,  PA  16127 
412-458-8340 
Fax:  412-458-8342 
Rod  Paul 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Bayer  Corporation 

8400  Hawthorn  Road.  PO  Box  4913 
Kansas  City,  MO  64120 


800-842-8020 
Fax:  816-242-2298 
Neil  Cleveland 


Manufacturer  of  fungicides:  BAY LETON: 
insecticides:  DYLOX,  MERIT. 

MORESTAN,  NEMACUR.  OFTANOLand 
TEMPO:  herbicides:  SENCOR. 


(M)  John  Bean  Sprayers 
PO  Box  1404 

LaGrange,  GA  30241-1404 

800-241-2308 

706-882-8161 

Fax:  706-882-0052 

E-Mail:  johnbean@durand- 

wayland.com 

Ray  Perry 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Ben  Meadows  Company 

3589  Broad  Street 
Atlanta.  GA  30341 
800-241-6401 


Fax:  800-628-2068 
http://www.benmeadows.com 
E-Mail:  mail@benmeadows.com 
Jay  Buell 

Distributor  of  cultivators,  erosion  and 
landscape  fabrics,  tree  care  tools  and 
equipment.  Soil  testers,  soil  sampling 
augers,  etc. 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Big  John  Tree  Transplanter 
Manufacturing  Company,  Inc. 

Hwy  1 10  East,  PO  Box  608 
Heber  Springs,  AR  72543 
800-643-8039 
501-362-8161 
Fax:  501-362-5407 
http://www.big-john.com 
E-Mail:  bigjohn@cswnet 
Charles  Blankenship 
Will  Humphreys 


> 
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(Dl  Bishop  Company 
12519  East  Putnam  Street 
Whittier,  CA  90602 
800-421-4833 
562-698-9818 
Fax:  562-698-2238 
Jerry  Anaya  x350  (Se  habla  Espanol) 
Steve  Mol  in  x340 
Keith  McCormick  x22Q 
Jack  McCormick  xl  10 
Bishop  Company  is  a stocking  distributor 
of  quality  tools  and  equipment  for  the  pro- 
fessional arborist  and  landscaper  repre- 
senting products  from  over  400  manufac- 
turers. Cali  for  your  free  catalog  today. 
See  our  ad  in  Four-Color  Product  Directory. 

(M)  Blockbuster,  Inc. 

2756  Kentucky  Avenue 
Mt.  Pleasant,  1A  52641 
319-986-5525 
Fax:  319-986-6858 
Tim  Batey 

(M)  Bone  Safety  Signs 
1761  McCoba  Drive  #A 
Smyrna,  GA  30080 
800-873-2399 
770-333-1635 
Fax:  770-333-1639 
Herman  O.  Brown.  Jr 


<s> 


(D/M)  Border  City  Tool  & 
Manufacturing  Company 

23325  Blackstone  Avenue 
Warren,  MI  48089-2675 
800-421-5985 
810-758-5574 
Fax:  810-758-7829 
John  R.  Parenteau 

Buy  direct  from  the  original  manufacturer. 
See  our  ad  in  Four-Color  Product  Directory . 

(M)  Brown  Bear  Corporation 

PO  Box  29 
Corning,  1A  50841 
515-322-4220 
Fax:  515-322-3527 
David  Gebhardt 

Brown  Bear  manufactures  R-O-W  main- 
tenance and  clearing  equipment  and  off- 
road carriers , 

(M)  John  Brown  & Sons,  Co, 

14  B & B Lane,  Sawyer  Industrial  Park 
Weare,  NH  03281 

603-529-7974  .. 

Fax:  603-529-7976 
John  Brown 
Harvey  Donaldson 

See  our  ad  in  Four-Color  Product  Directory . 
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(M ) Brown  Manufacturing  Corporation 

Route  3,  Box  339 

Ozark,  AL  36360-0339 

800-633-8909  TO 

334-795-6603 

Fax:  334-795-3029 

Jeff  Thagard 

See  our  ad  in  Four-Color  Product  Directory. 

(M)  Brute  Manufacturing  Corporation 

RR  #2,  Box  314.  Route  103 

E Clarendon.  VI  05759 

800-261-9301  j£j\ 

802-773-9301 

Fax:  802-773-9730 

John  Norton -Griffiths 

Tom  Cesiro 

Manufacturers  off)  re  wood  processors,  log 
splitters  and  conveyors. 

See  our  ad  in  Four-Color  Product  Directory. 

(M)  Buccaneer  Rope  Company 

471 1 1 26th  Avenue  N 
Clearwater  FL  34622 
800-35  8-ROPE  (7673) 

813-573-6066 
Fax:  813-573-1210 
E-Mail:  bucrope@earthlink.net 
Dan  Pock  man 

Reliability  - Safety  - Quality 

See  our  ad  in  Four-Color  Product  Directory. 

(M)  Buckingham  Manufacturing 
Co,,  Inc, 

1-11  Travis  Avenue,  PO  Box  1690 

Binghamton,  NY  13902 

800-937-2825  HH 

607-773-2400 

Fax:  607-773-2425 

E-Mail:  sales@buckinghammfg.com 

Jim  Pennefeather 

A leading  manufacturer  of  climbing 
equipment  since  1896 , Specializing  in 
saddles,  climbers,  lanyards,  harnesses, 
shock  absorbers  and  accessories  for  the 
bucket  truck , 

See  our  ad  in  Four-Color  Product  Directory. 

(M)  Built- Rite  Manufacturing 
Corporation 

750  East  Hill  Road 
Ludlow,  VT  05149 
800-757-2520 
802-228-7293 
Fax:  800-757-2520 
John  Smith 

Built-Rite  Manufacturing  produces  a 
ft  til  line  of  com  me  rci  a l wood  spline  rst 
co  nv  eyo  rs  and  ft  rewood  p roces  so  rs,  ali- 
en comp  ass  in  g , sta  te -of- the  -a  rt  d es  ign  s 
for  higher  production,  ease  of  use  and 
durability. 


(M)  CFJ 
PO  Box  406 
Osseo,  MN  55369 
800-333-5234 
612-425-1 167 


Jeffery  J.  Boldenow 

Manufacturer  of  stump  cutter  teeth , 
pockets  and  bolts.  Featuring  the  origi- 
nal heavy  duty  800  Series  tooth  and 
the  new  " Gladiator M double  edge 
tooth.  Gu a ra n t e e d q u a l i t\\  se rv ic e a n d 
satisfaction! 


(S)  CNA  Insurance  Companies 
CNA  Plaza  - 38  South 
Chicago,  IL  60685 
800-CN  A-624 1 (262-6241) 

Fax:  312-755-2048 

See  our  ad  in  Four-Color  Product  Directory. 


(S)  C & P Press,  Inc. 

888  Seventh  Avenue,  28th  Floor 
New  York,  NY  10106 
800-544-7377 
212-621-4601 
Fax:  212-399-1  122 
Bron  Zienkiewicz 

Pesticide  reference:  quick ; reliable  elec- 
tronic source  for  turf  and  ornamental 
products;  IBM  compatible  PC.  386  or  bet- 
ter recommended.  Available  for  Windows 
on  CD-ROM. 


(D/M)  CWC  Chemical,  Inc. 

2948  Simmons  Drive 

Cloverdale,  VA  24077 

800-380-9903 

540-992-5766 

Fax:  540-992-5601 

http://wwwxwc-chemicaLcom 

Larry  Sharpe 

CWC  Chemical,  Inc.t  supplies  a full  line 
of  industrial  herbicides,  spray  adju- 
vants, tree  injection  products,  applica- 
tion equipment  and  accessories , We  also 
provide  technical  information , product 
labels  and  MSDS  sheets. 


(D/S)  Cal- Line  Equipment,  Inc, 

1001  D Shannon  Court 
Livermore,  CA  94550 
510-443-6432 
Fax:  510-443-6573 
Dennis  Knoll 
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(M)  J.P.  Carlton  Company 
121  John  Dodd  Road 


Spartanburg,  SC  29303  /T\ 

864-578-9335  (SV 

Fax:  864-578-0210 
Daniel  R.  Falatok 
John  T.  Bird 

J.P.  Carlton  Company  manufactures  the 
highest  quality  stump  cutters  available , 
from  25  horsepower  self-propelled  units 
to  106  horsepower  tow-behind  units. 
Carlton  machines  incorporate  many  ex- 
clusive features  which  improve  both  the 
cutting  performance  and  life  of  the  ma- 
chines. Compare  Carlton  s specifications 
to  the  competition.  You  will  quickly  see 
why  a Carlton  is  the  best  choice. 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  R.E.  Chapin  Manufacturing 
Works,  Inc. 

700  Ellicott  Street 
Batavia,  NY  14021-0549 


800-444-3140 


Fax:  716-344-1775 
Bob  Urrutia 


(M)  W.A.  Cleary  Chemical 
Corporation 

178  Ridge  Road,  Suite  A 
Dayton.  NJ  08810-1501 


800-524-1662 
908-329-8399 
Fax:  908-274-0894 
Jim  Crockett 

Suppliers  of  fungicides,  insecticides  and 
nutrients  for  arborists  and  landscape  man- 
agement companies.  Featuring  3336  sys- 
temic fungicides.  Protect  T/O  contact  fun- 
gicide, Spotrete  animal  repellant  and 
KnoxOut  GH  slow  release  insecticide. 
See  our  ad  in  Four-Color  Product  Directory. 


(D)  Cleaves  Company,  Inc. 

300  Reservoir  Street 
Needham,  MA  02194 
617-449-0833 
Fax:  617-444-5611 
Lenny  Cleaves 

See  our  ad  in  Four-Color  Product  Directory . 


(M)  Climb  Axe,  Ltd. 

301  W Holly  Street,  #D-1 
Bellingham,  WA  98225 
360-734-8433 
Fax:  360-734-8418 
Joseph  Garland 

Manufacturer's  representatives  for 
Kong  Bonaiti  safety  and  rigging 
equipment  (carabiners,  links , snaps, 
descenders  and  ascenders ),  helmets, 
harnesses  and  ropes. 

(M)  Columbian  Rope  Company 

145  Towery  Street 
Guntown,  MS  38849 
800-821-4391,  ext.  232 
601-348-2241 
Fax:  601-348-5749 
E-Mail:  rfs@netbci.com 
Richard  Sleight 

Since  1904,  manufacturing  quality  ropes 
for  the  arborist  industry \ 

(M)  Continental  Biomass 
Industries,  Inc. 

22  Whittier  Street 
Newton.  NH  03852 
603-382-0556 
Fax:  603-382-0557 
http://www.cbi-inc.com 
E-Mail:  info@cbi-inc.com 
Anders  Ragnarsson 


(D)  Continental  Western 
Corporation 

3925  9th  Avenue,  South 
Seattle.  WA  98108 
206-623-0466 
Fax:  206-682-6205 
Don  Puckett 


(M)  Corona  Clipper 

1540  East  6th  Street 
Corona,  CA  91719 
800-847-7863 
909-737-6515 
Fax:  909-737-8657 
http://www.coronaclipper.com 
E-Mail:  sales@coronaclipper.com 
John  Reisbeck 

See  our  ad  in  Four-Color  Product  Directory. 


(S)  Corporate  Capital  Leasing  Group/ 
First  Sierra  Financial.  Inc. 

109  East  Evans  Street.  Box  504 

West  Chester,  PA  19381-0504 

800-537-9108 

610-344-7878 

Fax:  800-344-7712 

Bruce  Krah 

Eileen  Gresens 

Put  the  power  of  the  ArborCard ™ to 
work  growing  your  business.  Call  to- 
day and  apply  by  phone  for  fast,  pre- 
approved leasing  of  up  to  $150,000 
for  new  or  used  equipment  without  fi- 
nancial statements.  You  select  what 
you  want  from  the  dealer  you  want. 
We  take  care  of  the  paperwork.  Call 
Bruce  or  Eileen  today  for  a free  bro- 
chure or  fast  approval. 

See  our  ad  in  Four-Color  Product  Directory. 

(S)  Creative  Automation  Solutions 

10500  Old  Court  Road 

Woodstock,  MD  21163 

800-49- ARBOR(2-7867)  (g*) 

410-461-5858 

Fax:  410-465-3593 

E-Mail:  71222.45@compuserv.com 

Mark  A.  Smith 

Diana  Cardillo 

Featuring  ArborWare®,  the  arborist/ 
landscaper  business  software  for  DOS/ 
Windows.  Computer  hardware  and  soft- 
ware consultation,  custom  software  pro- 
gramming and  systems  design  support- 
ing LANs,  field  laptops  and  handhelds. 
Your  complete  resource  for  all  your  au- 
tomation needs. 


& 


(M)  Creative  Sales,  Inc. 

PO  Box  501 
Fremont.  NE  68026 
800-759-7739 
402-727-4800 
Fax:  402-727-4841 
Bryan  K.  Wolfe 

Manufacturer  of  Ace  cap®  and  Medicap® 
systemic  tree  implants.  Markets  to  profes- 
sional arborists  via  a network  of  indepen- 
dent distributors. 

See  our  ad  in  Four-Color  Product  Directory. 
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<D)  CUES,  Inc. 

14  Caldwell  Drive 
Amherst,  NH  03031 
800-258-1010 
603-889-4071 
Fax:  603-886-5909 
http://cues.sai.com 
Lonnie  Clark 
Affiliated  Locations: 
53  Lebanon  Road 
Franklin,  CT  06254 
860-886-7081 
and 

6730  Pickard  Drive 
Syracuse.  NY  13221 
315-454-4301 


Sales  and  service  of  aerial  lifts,  clap- 
pers, custom  forestry • bodies,  utility 
equipment  and  all  varieties  of  truck 
bodies  and  equipment. 


(D)  Cummins  Michigan,  Inc. 

41216  Vincenti  Court 
Novi,  Ml  48375 
810-478-9700 
Fax:  810-478-4663 
James  M.  Osborne 

Cummins  power  for  the  tree  care  indus- 
tryB and  C series  engines  have  set  the 
standard!  Durable,  fuel-efficient  and 
long-lasting  performance  that  every  ar- 
borist expects. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Cutter's  Choice,  Inc. 

2008  East  33rd  Street,  PO  Box  10308 


Erie,  PA  16514 
814-898-1629 
Fax:  814-898-0275 


Paul  Marchand 


(D)  Danequip 

Manor  Farm  Business  Centre 
The  Street  Tongham  { 

Farnham.  Surrey.  GBR  GUIO  IDG 


) 


011-441-252-782487 
Fax:  011-441-252-783078 


Bill  Dann 


(S)  Davey  Resource  Group 

1500  North  Mantua  Street 

PO  Box  5193 

Kent,  OH  44240-5193 

800-445-TREE  (8733) 

330-673-9511 

Fax:  330-673-5408 

http://www.davey.com 

E-Mail:  info@davey.com 

Ward  Peterson 

and 

PO  Box  5015 

Livermore,  CA  94551-5015 

510-433-1723 

Paul  Sacamano 

and 

1034  W.  Arrow  Hwy.  Suite  D188 
San  Dimas,  CA  91773 
800-648-7337 
909-592-9665 
Steve  Brown 


& 


(M)  Deep  Root  Partners,  L.P. 

345  Lorton  Avenue,  Suite  103 
Burlingame,  CA  94010 
800- 1 LV- ROOT  (458-7668) 
415-344-1464 
Fax:  415-344-9380 
Graham  Ray 

Deep  Root  manufactures  tree  root  bar- 
riers to  prevent  roots  from  uplifting  and 
damaging  sidewalks,  curbs,  patios  and 
other  hardscapes.  Also  manufacturer  of 
ArborGard+  tree  trunk  protector  to  pro- 
tect trees  from  damage  by  weed  trim- 
mers, mowers  and  rodents  and 
ArborTie™  - the  arborists'  answer  for 
staking  & guying  of  trees. 


(M)  John  Deere  & Co.-Power 
System  Group 

3801  W Ridgeway  Ave,  PO  Box  5100 
Waterloo.  I A 50704-5100 
800- JD  ENGINE  (533-6446) 
319-292-6060 
Fax:  319-292-5075 
http://www.deere.com/jdpower 
E-Mail:  jdpower@deere.com 
Bob  Lees 


(M)  John  Deere  Consumer  Products 

14401  Carowinds  Blvd 

Charlotte,  NC  28273  .. 

704-588-3200 

Fax:  704-588-0926  *** 

Kristin  Tichenor 
Peter  Finamore 
Eric  Nolin 

Manufacturer  of  Sabre ® saw  chain,  guide 
bars  and  accessories. 


(M)  Deutz  Corporation 

3883  Steve  Reynolds  Boulevard 

Norcross,  GA  30093 

770-564-7100 

Fax:  770-564-7222 

Walter  Krieger 

Bob  Mann 

Bob  Schneider 

Mike  Cooper 

Manufacturer  of  diesel  engines. 


(M)  Diamond  Z Manufacturing 

1 102  Franklin 
Nampa,  ID  83687 
800-949-2383 
208-467-6229 
Fax:  208-467-6390 
http://www.diamondz.com 
E-Mail:  dian1ondz@micron.net 
Sam  Ozuna 

Diamond  Z has  produced  a complete 
line  of  industrial  tub  grinders  for  the 
recycling  industry.  Models  range  in 
tub  size  from  10 ’ to  14 * and  have  CAT 
horsepower  options  ranging  from  285 
h.p.  to  1980  h.p.  These  machines  are 
constructed  to  handle  even  the  tough- 
est of  grinding  applications  from  9 ' 
diameter  stumps  and  logs  to  10'  di- 
ameter tires.  Diamond  Z tub  grinders 
can  reduce  all  types  of  wood  waste, 
construction/demolition  debris,  green 
waste,  solid  waste,  pallets,  railroad 
ties  and  even  scrap  tires. 


(D)  Ditch  Witch  of  Charlotte,  Inc. 

4600  North  1-85  Service  Road 
Charlotte.  NC  28206 
704-596-5700 
Fax:  704-59f>-6681 
Ivey  Cook 

Stanley  Hydraulic  tools  and  service, 
Gravely  chippers,  Mustang  skid-steer 
loaders.  Ditch  Witch  trenchers  and 
Delta  chippers. 


(D/S)  Ditch  Witch  of  Louisiana 

5402  Industrial  Drive  Extension 

Bossier  City,  LA  71 1 12 

800-344-2512 

318-747-0660 

Fax:  318-747-2907 

Bill  Duncan 

Tad  Duncan 

Virgil  Pudgett 

Providing  sales,  parts  and  service  for 
Rayco  stump  machines,  Morbark  E-Z 
Beever  chippers  and  the  full  line  of  Ditch 
Witch  equipment.  Sewing  contractors  for 
20  years  of  quality  sewice. 
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(D)  Ditch  Witch  of  North  Carolina, 
IncYTree  Equipment  Division 

329  US  Hwy  70  E @ I 40  (exit  306),  PO 

Box  26957 

Raleigh,  NC  27611 

800-545-9015 

919-772-1214 

Fax:  919-772-7937 

E-Mail:  cstarks@concemric.net 

Cliff  Starks 

Authorized  dealer  for  Morbark  chip- 
per s and  recyclers  * Rayco  stump  cut- 
ters, Samson  ropes  and  a full  line  of 
arbor  supplies.  Serving  North  and 
South  Carolina , 

(M)  The  Doggett  Corporation 
31  Cherry  Street 

Lebanon,  NJ  08833  /j\ 

800-448-1862  IsSl 

908-236-6335 

Fax;  908-236-7716 

Roger  D.  Mel  lick 

Professional  slow  release  injectable  tree 
fertilizers.  Organic  formulations  and  che- 
lated minor  elements  for  specific  deficien- 
cies. Soil  amendments  to  correct  pH  ex- 
tremes and  correct  soil  compaction.  Soil 
applied  mycorrhizal  spores. 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  DowElauco 
9330  Zionsville  Road 
Indianapolis,  IN  46268 
800-263*1 196 
Fax;  800-905-7326 
Kevin  Tomka 
Gar  Ion™  4 Herbicide 
Carton™  3A  Herbicide 
Tordon™  10 1 Mixture  Herbicide 
Tordon™  K Herbicide 
Transline™  Herbicide 
Pathway™  Herbicide 
Pathfinder™  II  Herbicide 
Spike™  20P  Herbicide 
Spike™  SOW  Herbicide 
Profile™  2SC  Tree  Growth  Regulator 
Cutless™  Tree  Implant  Tree  Growth 
Regulator 


& 


ID)  DU  ECO,  Inc. 

N4  W22610  Bluemound  Rd 

Waukesha,  WI  53186 

800-503-8326 

414-547-8500 

Fax:  414-547-8407 

Ken  Hintz 


(D)  Dosko  East,  Inc. 

PO  Box  21 

Sea  Isle  City.  NJ  08243-0021 
800-786-6433 
609-263-1545 
Fax:  800-786-6384 
George  G.  Wasser 

• Stump  grinders  • brush  chippers  • chip- 
per/mulcher/recycler  • parts  • service. 


& 


(M)  Doskocil  industries,  Inc, 

1324  West  Rialto  Avenue 
San  Bernardino,  CA  92410 
909-885-0988 
Fax:  909-381-4743 
Marilyn  Doskocil 
David  Doskocil 
Bill  Arden 

* Stump  grinders  * brush  chippers  • chip- 
per/mulcher/recyclers  * root  cutters. 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Echo  Incorporated 

400  Oakwood  Road 
Lake  Zurich,  IL  60047 
800-4 3 2- EC  HO  (3246) 

847-540-8400 
Fax;  847-540-8413 
Paul  Scholl 

A complete  line  of  outdoor  power  equip- 
ment for  the  lawn , garden  and  landscape 
maintenance  professional  We  are  the 
world's  leader  in  2- stroke  OPE  and  en- 
gine manufacturing. 

(S)  Howard  L.  Eckel,  Business 
Consultant 

4609  Overseas  Highway,  PO  Box  1 197 
Marathon,  EL  33050  ^ 

800-233-8510,  ext,  444 
Howard  Eckel 

Management  consultants  supplying  skills 
in  organizational  structure  and  account- 
ability', sales  and  production  cost-track- 
ing procedures  for  separate  sendees,  co- 
ordinating management  systems,  profit 
improvement*  expansion  and  multiple 
branch  operations. 


(M)  Elliott  Equipment  Company 

4427  South  76th  Circle 
Omaha,  NE  68127 
402-592-4500 
Fax:  402-592-4553 
Dave  Heck 

Fifty  years  of  manufacturing  full  hy- 
draulic, telescopic  man  lifts  and  cranes , 
Working  heights  from  36’  to  I40\  Units 
may  be  insulated  to  46kV.  Cranes  up  to 
15-ton  capacity.  Units  may  be  custom- 
ized to  your  exact  requirements. 

(D)  Engine  Center,  Inc. 

2351  Hilton  Road 
Femdale,  MI  48220 
800-726-8870 
248-399-0002 
Fax:  248-399-3142 
Jack  Kohler 

(D)  Engine  Distributors,  Inc, 

332  South  17th  Street 
Camden,  NJ  08105-1798 
800-220-2700 
609-365-8631 
Anthony  DeMarco 

(S)  Environmental  Consultants,  Inc. 

301  Lakeside  Drive  /j\ 

Southampton,  PA  18966  4s5l 

215-322-4040 
Fax:  215-322-9404 

E-Mail:  103- 135,1 07  @ CompuServe  .com 

Dennis  E.  Holewinski 

Philip  Charlton 

Keith  Forry 

Tom  Williams 


(S)  Environmental  Information  & 
Design,  Inc, 

1651  Calks  Ferry  Road  d&k 

Lexington,  SC  29072  1351 


803-356-3672 
Fax:  803-356-3672 


E-Mail:  naturedan@aol,com 
Richard  Dube 


(D)  ESSCO  Distributors,  Inc. 

1555  5th  Industrial  Court 

Bay  Shore,  NY  1 1706-3440 

800-842-1104 

516-665-1370 

Fax:  516-665-1559 

Jerry  Sluker 
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(D/M)  Excalihur  DMM 

PO  Box  1007 

Sandy,  UT  84091 

801-942-8471 

Fax:  801-942-8531 

E-Mail:  xcalibur@inconnect.com 

Steve  Petro 

DMM  combiners  are  3 sigma -rated  and 
ISO  9001  quality  system  certified Our 
products  meet  and  exceed  strength  require- 
ments of  id  I relevant  national  and  inter- 
national standards.  Call  for  the  name  of 
your  nearest  arborist  supplier. 

3 

(M)  FMC  Corporation- A PG  Specialty 
Products 

1037  Watervliet-Shaker  Road,  Suite  13 
Albany,  NY  12205 

518-869-2439  HQ 

Fax:  518-869-4957  *** 

Arden  Bull 

Astro  - Insecticide  and  Talstar  Flow  able 
Insecticide-M iticide,  Both  are  safe  on  fo- 
liage* have  virtually  no  odor  and  come 
with  u Caution ” labels, 
and 

Route  1 and  Plains  boro  Road,  Box  8 
Princeton,  NJ  08543 
800-528-8873 
Fax:  609-452-8408 

FMC  manufactures  Astro  and  Talstar  in- 
secticides for  use  on  trees t ornamentals 
and  lawns , Call  your  chemical  supplier 
fo r deta i Is  o r cal 11- 800 - 528-88 73 for  yo u r 
nearest  FMC  sales  representative. 


(D/M)  Fan  no  Saw  Works 

PO  Box  628 
Chico,  CA  95927-0628 
916-895-1762 
Fax:  916-895-0302 
Robert  A.  Fanno 


Manufacturer  of  folding  saws,  curved- 
blade  tree  saws,  pole  saws  <£  special  pur- 
pose saws . A Iso,  supplier  of  pole  primers 
with  wood  or  fiberglass  poles.  Fanno  In- 
ternational supplier  of  Tri-Edge  pruning 
saws  with  durability  in  mind. 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Fehr  Brothers  Industries 

895  Kings  Highway 

Saugerties,  NY  12477-4356 

US  800-431-3095 

NYS  914-246-9525 

Fax:  914-246-3330 

B.R.  uMac”  MacCulloch 

Turtibuckles,  thimbles,  eyebolts,  wire  rope 

clips , spring  hooks,  chain,  cable,  lag 

hooks  l/r  threads.  All  items  available  in 

galvanized  or  stainless  steel. 

(D)  Forestry  Suppliers,  Inc. 

205  West  Rankin  Street,  PO  Box  8397 
Jackson,  MS  39284-8397 
800-360-7788 

Fax;  800-543-4203  *** 

E-Mail:  fsi@forestry-suppliers.com 
Jerry  Felly 

See  our  ad  in  Four-Color  Product  Directory. 


(D/M)  Fujikura  Europe,  Ltd- 

Brook  Lane,  Westbury 
Wiltshire,  GBR  BA13  4ES 
011-441-373-825582 
Fax:  01  1-441-373-825824 
Phil  Wade 


(D)  G-B,  American,  Inc 

PO  Box  514 
Lancaster,  NH  03584 
800-765-9357 
603-788-2825 


Fax:  603-788-4529 

Suppliers  of  the  Atom  Drill  Attachment t 
which  turns  any  chain  saw  into  an  auger 
See  our  ad  in  Four-Color  Product  Directory. 


(M)  GFX  Corporation 
200  Recreation  Park  Drive 
Hingham,  MA  02043 
800-439-2188 
617-740-0350 
Fax:  617-740-0355 
http://www.2shore.netMogsplit 
E-Mail:  logsplit@shore.net 
Dick  McCann 

See  our  ad  in  Four-Color  Product  Directory * 


(M)  GMC  Division,  General  Motors 
Corporation 

100  Renaissance  Center,  PO  Box 
431301 

Detroit,  MI  48243-7301 
800-GMC-8782  (462-8782) 
hup://www. gmc.com/at_work 
For  90  years.  GMC  has  manufactured  and 
sold  the  widest  range  of  commercial  trucks 
in  the  U.S.  Offering  everything  from  pick- 
ups, vans  and  utilities  to  medium  duty 
trucks.  CMC  is  your  one-stop  shopping 
source  for  your  full-line  vehicle  needs. 
See  our  ad  in  Four-Color  Product  Directory. 

(D/M)  GNC  Pump,  Inc, 

5202  Dow  Road 
Houston,  TX  77040 
800-462-2005 
713-937-3449 
Fax:  713-896-0164 
Gary  Palmer 

(M)  Gilmour  Group 

PO  Box  838 
Somerset,  PA  15501 
800-458-0107 
Parts:  800-852-2723 
814-443-4802 
Fax:  800-682-0002 
Customer  Service 


(S)  Global  Indemnity  Insurance 
Agency,  Inc. 

120  Wood  Avenue  South,  Suite  408 
Iselin,  NJ  08830 
908-632-2790 
Fax:  908-632-2779 
Gerald  Holmes 


<£> 


(M)  Gravely  International 

655  W Ryan  Street 
Brillion,  WI  54110-0157 
800-472-8359 
414-756*2141 


Fax:  414-756-2407 
http://www+gravely.com 
E-Mail;  info@gravely.com 
Mike  Wall 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Green  Garde  Div./H.D.  Hudson 
Manufacturing  Company 

500  North  Michigan  Avenue 
Chicago,  IL  60611-3748 
800-745-2392 
Fax:  312-644-7989 
http://www.hdhudson.com 
Gene  Short 
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(M)  Green  Manufacturing,  Inc. 

36427  Sibley  Road 

PO  Box  640  /j\ 

New  Boston,  MI  48164-0640 
888-81  GREEN  (814-7336) 

313-753-5200 
Fax:  313-753-5226 
http:Wwww.greenmanufacturing.com 
E-Mail:  green@cdlcorp.com 
Kevin  J.  Green 

With  GREENTEETH ™ you  can  rotate  or 
completely  replace  every  tooth  on  the  en- 
tire wheel  in  a matter  of  minutes  using  only 
a 3/4"  wrench! 

See  our  ad  in  Four-Color  Product  Directory. 


(D/M)  Growth  Products,  Ltd. 

179  Westmoreland  Avenue 
White  Plains.  NY  10606 
800-648-7626 
914-428-1316 
Fax:  914-428-2780 


Nicole  Campbell 

Growth  Products  provides  the  arborist 
with  a complete  line  of  professional  liq- 
uid fertilizer,  micronutrients  and  natural 
organics  for  every  season.  Each  product 
contains  our  exclusive  methylene  urea — 
a slow ’ release  nitrogen  source.  Please  call 
for  more  information. 

See  our  ad  in  Four-Color  Product  Directory. 


(DAI)  Green  Pro  Services 
380  South  Franklin  Street 
Hempstead,  NY  11550 
800-645-6464 
516-538-6444 
Fax:  516-538-2042 
http://www.greenpro.com 
Paul  LoMonaco 


(DAI)  Gregson-Clark 

7594  Selden  Road,  PO  Box  8 

LeRoy,  NY  14482 

800-706-9530 

716-768-7035 

Fax:  716-768-4771 

Rhett  Clark 

Custom-built  sprayer  equipment  and  ac- 
cessories for  the  professional  tree  and 
lawn  care  industry. 


(M)  Haimbaugh  Enterprises,  Inc. 

Tree  Feeder  Division 
2392  North  Boeing  Road 
Warsaw,  IN  46580 
800-822-TREE  (8733) 

219-269-5888 
Fax:  219-269-1047 
D.C.  Dan  Lee 

Manufacturers  of  “ Tree  Feeder-The  Fer- 
tilizer Is  In  The  Tube ™ ” In  three  sizes 
for  new  tree  transplants.  Irrigation  water 
into  the  tube  carries  water  AND  5-15-5 
fertilizer  directly  down  to  the  root  where 
it  is  needed  most! 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Grow  Gun  Corporation 

5322  Howell  Street 
Arvada,  CO  80002 
303-278-9112 


Fax:  303-279-5101 
Chuck  Staudinger 
Jackie  L.  Staudinger 
Charles  E.  Joy 

Aeration  equipment  and  earth  augers. 


(D)  Growtech,  Inc. 

1724  Elmhurst  Road 
Elk  Grove  Village,  IL  60007 
800-204-4769  (GROW) 

847-427-1377 
Fax:  847-427-1455 
Val  Box 

Featuring:  ARS  brand  tools  and 
u Smooth  Operators  Easy-to-use , light- 
weight, professional  pruning  tools.  Fold- 
ing and  arborist's  straight  saws,  pole 
saws,  long-arm  pruners,  hedge  shears, 
toppers,  horticultural  and  flower  knives, 
scissors  and  accessories. 


(S)  The  Hartford 

Hartford  Plaza,  T-18  Programs  Unit 
Hartford,  CT  061 15 
800-533-7824 


& 


860-547-4277 
Fax:  860-547-6649 
Loma  Verrastro 
Billy  Boguski 
Joe  Brophy 
Jenny  Mortell 
Mike  Rook 
Maureen  Johansen 

NAA-endorsed  Property  and  Casualty • In- 
surance Program  offering  a variety  of  cov- 
erages, including  Pesticide  and  Herbicide 
Applicator  Coverage  and  Workers'  Com- 
pensation (in  most  states).  Available 
through  your  local  agent. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Hawkensen  Equipment 
Company,  Inc. 

Route  25.  PO  Box  766 
Plymouth,  NH  03264 
800-299-8970 
603-536-2433 
Fax:  603-536-3958 
E-Mail:  hawkensen@aol.com 
Steven  L.  Huss 
Custer  Reed 

Large  selection  of  new  Brush  Bandit  chip- 
per s alw  ays  in  stock.  Always  several  good 
used  chippers  on  hand.  Husqvarna, 
STIHL,  Kubota,  John  Deere. 


(M)  Hidro-Grubert 

7332  Park  Vista  Circle 
Charlotte,  NC  28226 
704-544-9950 


Fax:  704-541-1266 
Charles  Breitbart 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Hodges  Manufacturing 
Company,  Inc. 

5 1 Oels  Road 

Mountain  Home,  AR  72653 
870-492-6800 
Fax:  870-492-6801 
or 

Jonesboro,  AR  72401 


870-933-6800 
Fax:  870-933-6803 

Manufacturer  of  professional  stump  rout- 
ers, teeth,  log  splitters  (vertical  and  hori- 
zontal) and  chipper/shredders. 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  HolanAIobile  Tool 
International,  Inc. 

5600  West  88th  Avenue  (*£) 

Westminster,  CO  80030-9986 

800-521-5351 

303-657-2557 

Fax:  303-657-2545 

http://www.mobiletool.com 

Bill  Holberg 

H olein  manufactures  a full  line  of  aerial 
lifts  for  the  arborist  industry.  Mounted, 
ready-to-roll  units  available  from  stock  on 
diesel  chassis.  Call  your  nearest  Holan 
distributor,  800-521-5351. 
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(D)  HoIJie  Wood  Enterprises 

1 1 Noyes  Street 
Norton.  MA  02766 
508-222-9350 


Fax:  508-222-5254 
Steve  Zumalt 

Timherwolf  wood  processors.  Wood  split- 
ters-new  and  used , Will  buy  quality  used 
splitters.  ImpleMax  tractor  grapples.  Ar- 
borist supplies — ropes  saddles,  pole  gear, 
Peavey  tools « 

See  our  ad  in  Four-Color  Product  Directory : 


(D)  Holt  Company  of  Ohio 

5252  Walcutt  Court.  PO  Box  28525 
Columbus,  OH  43228 
614-878-2287  /^V 

Fax:  614-851-5015 
Dwight  Dana 


& 


(D/M)  Husqvarna  Forest  & Garden 
Company 

9006  Perimeter  Woods  Drive 
Charlotte,  NC  28216 
800-GET-SAWS  (438-7297) 
704-597-5000 
Fax:  704-599-4302 
http://www.husqvarna.com 
Heather  Ceddings 

Manufactures  and  markets  a complete  line 
of  arborist  chain  saws,  clearing  saws,  cut- 
off saws  and  lawn  and  garden  products t 
including  mowers , tractors,  tillers ; edg- 
ers , brush  cutters,  grass  trimmers  and 
blowers.  Also  makes  a line  of  protective 
apparel  and  accessories. 

See  our  ad  in  Four-Color  Product  Directory. 


J 

(D)  ITB  Company,  Inc. 

6724  West  Laurel  Road 
PO  Box  2505 
London.  KY  40743 
800-866-1357 
606-878-1357 
Fax:  606-878-9841 
Sally  Smith 


(M)  ImpleMax  Equipment  Co.,  Inc. 


PO  Box  549 

Bozeman,  MT  59771-0549 
800-587-6656 
406-587-2662 
Fax:  406-587-2808 
Will  Callahan 


& 


(D/M)  Independent  Protection 
Company,  Inc. 

1603-09  South  Main  Street,  PO  Box  537 
Goshen,  IN  46527 
219-533-4116 
Fax:  219-534-3719 
http://www.netbahn.net/ipc 
E-Mail:  ipe@netbahn.net 
Robert  E.  Cripe 
Rob  Cripe 

Lightning  protection  equipment  for  trees, 
golf  shelters  and  buildings  related  to  rec- 
reation: to  prevent  lightning  damage  and 
persona!  injury. 

See  our  ad  in  Four-Color  Product  Directors. 


(D)  Industrial  Engine  and  Equipment 
Company 

313  N Polk  Street,  PO  Box  609 


Pmeville,  NC  28134-0609 

800-332-9801 

704-889-2107 


Fax:  704-889-2014 
Don  Mecimore 


or 

5978  Peachtree  Rd 
Chamblee,  GA  30341 
800-332-9802 
770-452-7828 
Fax:  770-458-1549 
Brian  Hall 


(S)  Infotrae,  Inc. 

200  North  Palmetto  Street 

Leesburg,  FL  34748 

800-535-5053 

352-323-3500 

Fax:  352-326-2510 

http://www.infotrac-hmc.com 

Randy  B.  Lee 


(D/M)  Innovative  Garden  Supply 


PO  Box  507 
Tivoli,  NY  12583 
914-756-3210 


Keith  P.  Tompkins 


(M)  JLG  Industries,  Inc. 

One  JLG  Drive 

McConnellsburg,  PA  17233-9502 

717-485-5161 

Fax:  717-485-6700 

http://www.jlg.com 

Craig  Paylor 

JLG  Industries,  !nc.f  is  a world  leader 
in  the  manufacture  of  telescopic,  articu- 
lating telescopic  and  scissor-lift  aerial 
work  platforms . JLG  also  manufactur- 
ers self-propelled  personnel  lifts  and 
aluminum  personnel  lifts . Principal 
manufacturing  facilities  are  based  in 
McConnellsburg,  Bedford  and  Ft. 
Littleton,  with  international  sales  and 
support  operations  located  in  the  United 
Kingdom  and  Australia. 

(M)  J.T.M. 

154  S Valencia 
Glendora,  CA  91741 
800-959-7103 
818-335-3606 
Fax:  818-335-3685 
John  Mucci 

For  10  years,  we  have  manufactured  in 
our  own  plant  quality  chipper  knives . Buy 
direct  and  save. 

(M)  Jameson  Corporation 

PO  Box  240277 
Charlotte,  NC  28224-0277 
800-346- J 956 

704-525-5191  *** 

Fax:  704-522-6161 
Thomas  B.  Crates 

Jameson  manufactures  and  distributes  a 
professional  line  of  fiberglass  prune  r poles 
and  accessories.  High-grade  line  of  boom 
mount  tool  holders  and  aerial  bucket  hy- 
draulic saw  scabbard. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  I sol  it  e/Davisson  Golf,  Inc, 

4252  North  Point  Road,  Unit  109 

Baltimore.  MD  21222 

800-613-6888 

410-388-9101 

Fax:  410-388-9103 

Jim  Davisson 


(M)  Kan-Du  Stumpers 
512  South  Summit 
Sioux  Falls,  SD  57104 
800-359-2235 
605-334-0775 


Fax:  605-334-7534 
Donald  L.  Eilertson 

See  our  ad  in  Four-Color  Product  Directory. 
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(M)  Key  Knife*  Inc* 

6713  SW  Bonita  Road*  #270 
Portland*  OR  97224 
800-684-4861 
503-684-4858 
Fax:  503-684-2793 
http  ://www.  key  knife -com 
E-Mail:  kk@keyknife.com 
Lome  Endicott 
Lee  Hathaway 

Key  Knife,  Inc.,  offers  a “high-tech”  pat- 
ented chipper  knife  system  for  your  por- 
table hand-fed  tree  and  brush  chippers . 
Knife  cost  is  reduced  by  approximately 
75%,  setup  time  reduced  by  approxi- 
mately 60%.  Excellent  feed  characteris- 
tics with  brush.  Overall  maintenance  and 
cost  reduction  is  substantial. 

See  our  ad  in  Four-Color  Product  Directors 


(M)  Klusmeier,  Inc. 

4930  Coconut  Boulevard 

Royal  Palm  Beach,  FL  3341 1 

800-659-9967 

561-798-3892 

Fax:  561-798-9245 

Gene  Klusmeier 

See  our  ad  in  Four-Color  Product  Directory. 

(M)  Knaack  Manufacturing  Company 

420  E Terra  Cotta  Avenue 
Crystal  Lake,  IL  60014 
800-456-7865 
815-459-6020 
Fax:  815-459-9097 
http://www.knaack.com 
a nd  w ww,  w e at  h e rg  u ard . co  m 
E-Mail:  knaack@mc.net 
Brad  Fagala 


& 


(D/M)  Karl  Kuemmerling,  Inc. 

1 29  Edgew'ater  Avenue  NW 
Massillon*  OH  44646 
800-338-2266 
330-477-3457 
Fax:  330-477-8528 
Evelyn  B,  Kuemmerling 
Charles  Ritz 
Bob  Rankl 
Dave  Ritz 
Scott  Fellows 

Pruning  equipment,  safe  ft  saddles,  ropes, 
uniforms  and  boots.  New  and  used  Mitts 
and  Merrill  brush  chippers,  Hodges  stump 
routers  and  wood  splitters , 

See  our  ad  in  Four-Color  Product  Directory. 


J! 


(M)  L-Tek  Enterprises,  Ltd. 

5 Daisy  Crescent 
Moose  Jaw,  Saskatchewan 
CANADA  S6J  1C2 
306-693-5384 
Leo  Beaulieu 

PTO  powered,  3 point  hitch  stump  cutter. 
540  - WOO  RPM,  30  - 55  hp.  Excellent 
reach  & swing , Rugged  construction.  Eco- 
nomically priced  <£  good  deliverability! 
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(D)  Landscape  Management 
7500  Old  Oak  Boulevard 
Cleveland*  OH  44130 
216-243-8100 
Fax:  216-891-2675 

E-Mail:  755 5 3, 5 02@cotnpuserve.com 


(S)  Kraft  Power 

675  A Progress  Center  Avenue 

Lawrenceville,  GA  30243 

800-394-0078 

770-963-6288 

Fax:  770-963-9678 

Chris  Campbell 

Kraft  Power  specializes  in  the  sales  and 
service  of  engines  and  clutches  for  the  tree 
care  industry.  Engine  lines  include  Perkins, 
Lister  Fetter  and  Lombardi ni.  dutches  in- 
clude Twin  Disc,  Rockford  and  Transfluid, 

(D)  Kramer  Equipment  Company,  Inc. 

7835  Richmond  Highway 
Alexandria,  VA  22306 
800-500-7835 

703-360-4777  *** 

Fax:  703-360-1065 
Neal  Kramer 

Selling  professional  arborist  supplies  since 
1947.  Call  us  anytime! 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Lanphear  Supply 

1 884  South  Green  Road 
South  Euclid,  OH  44121 
800-332-TREE  (8733) 
216-381-1704 
Fax:  216-381-5309 


Lauren  Lanphear 

Daggett  tree  fertilizers  <£  mycorrhizae 
innoculants;  Man  get  Injection  System: 
pruning,  climbing  & rigging  equipment; 
STIHL  & Husqvama  power  equipment; 
John  Bean  sprayers;  Salsco  <£  Gravely 
brush  chippers. 


(D)  Laser  Sales 

2008  East  33rd  Street*  PO  Box  10308 


Erie*  PA  16514 

800-824-8521 

814-898-1738 

Fax:  800-983-PART  (7278) 


Carl  Carpenter 


(D)  Lawson  Landscape  Products 

35  Industrial  Drive,  Box  1784 

Martinsville,  IN  46151 

800-833-5323 

317-342-5458 

Fax:  317-342-9362 

Thomas  Lawrson 

Rubber  tree  staking  kit. 


(D/M)  Leonard!  Manufacturing 
Company,  Inc. 

2728  Erie  Drive 
Weedsport,  NY  13166-9505 
800-537-2552 
315-834-6611 


Fax:  315-834-9220  (24  hours) 

E-Mail:  leonardimfg@w'orldnet. att.net 
Ezio  Leonardi , Jr. 

See  our  ad  in  Four-Color  Product  Directory. 


(D/M)  LESCG,  Inc, 

20005  Lake  Road 
Rocky  River,  OH  44116 
3 1 5-449-6007 


Fax:  3 1 5-449-6599 
John  Butenko 

LESCO  manufacturers  and  sells  a broad 
line  of  golf  course,  turf  care  and  arborist 
products , such  as  fertilizers,  chemical  con- 
trol products,  grass  seed,  commercial 
mowing  and  other  turf  care  equipment  and 
golf  course  accessories. 


(S)  Lewis  Utility  Truck  Sales,  Inc. 

628  N Portland  Street 

Ridgeville,  IN  47380 

800-856-2064 

765-857-2064 

Fax:  765-857-2225 

Dutch  Lewis 

National  company  providing  bucket 
trucks,  chip  trucks  and  chippers , 


(M)  Lift-All  Company 
102  S Heintzelman  Street 
Manheim,  PA  17545-1700 
800-909-1964 
http://wwwJift-all.com 
E-Mail:  lift-all@renrose.net 
John  Roberts 
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(D)  Links  Lumber  & Landscape 

6255  E.  Taft  Road 
North  Syracuse,  NY  13212 
888-458-5553 
315-458-5553 
Fax:  315-458-9046 
Sam  Cohoon 
Jon  Cleland 
Ted  Perry 
Steve  Scott 

Links  Lumber  and  Landscape  carries  the 
types  of  products  that  get  the  job  done 
quickly , professionally  and  safely  no 
matter  what  size  the  job  or  problems  you 
may  encounter. 

See  our  ad  in  Four-Color  Product  Directory : 


(D)  Forrest  Lytle  & Sons,  Inc. 
740  W Galbraith  Road 
Cincinnati,  OH  45231 
513-521-1464 
Fax:  513-521-0779 
Peggy  J.  Lytle 


(M)  McCulloch  Corporation 

6085  S McCulloch  Drive 
Tucson,  AZ  85706 
800-421-9917 
520-574-1311 
Fax:  520-574-4140 
John  Ludeman 

Professional  chain  saws  f mm  32  to  82  cc. 
Hand  held  blowers  ranging  from  25  to  32 
cc,  70  decibels , up  to  425  cfin.  Optional 
vacuum  kits.  Also  30"  commercial  sty  le 
hedge  trimmer,  255  cc  engine  with  30" 
dual  reciprocal  blades.  Full  line  of  trim- 
mers and  brush  cutters  from  25  to  40  cc 
with  full  crank  shaft  engines,  commercial 
features.  Electric  chain  saws  available  for 
emergency  work. 

(D)  Mid-Atlantic  Stihl,  Inc. 

5017  Neal  Road 
Durham,  NC  27705 
919-383-7411 
Fax:  919-383-6907 
Sam  Jordan 


(M)  Fred  Marvin  Associates 
1968  Englewood  Avenue 
Akron,  OH  44312 
330-784-9211 


http://www.pruner.com 
E-Mail:  fma@pruner.com 
Jeff  Mussay 

Manufacturer  of  pole  pruners  and  saws 
since  1943. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  J.  L.  Matthews  Company,  Inc. 

620  West  Felix 

Fort  Worth,  TX  76115 

800-421-3360 

817-924-3360 

Fax:  817-923-0246 

http://www.jlmatthews.com 

E-Mail:  jlmco@flash.net 

Danny  R.  Matthews 


(M)  J.J.  Mauget  Company 

5435  Peck  Road 
Arcadia,  CA  91006-5847 
800-TREES-RX  (873-3779) 
818-444-1057 


Fax:  818-444-7414 
http://www.mauget.com 
E-Mail:mauget@  mauget.com 
Dale  Dodds 
Nate  Dodds 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Miller  Machine  Works 
PO  Box  1 1 

Brownsburg,  IN  461 12 

317-659-1524 

Jeff  Craft 

Stump  grinding  attachments  for  use  on 
tractors  and  skidsteer  loaders.  Models 
available  from  24  hp  compact  tractors  to 
150  hp  land  clearing  machines. 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Minnesota  Wanner  Company 

5145  Eden  Avenue  South 
Minneapolis,  MN  55436 
800-247-4998 
612-929-1070 


<£> 


Tom  Wanner 
Bill  McCrae 

Spraying  equipment.  Complete  sprayers 
from  truck-mounted  to  hand-held.  Pumps, 
tanks , hose  reels , spray  guns  and  repair 
parts  for  all  of  the  above. 
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(D/M)  MIRK,  Inc./Toombs  Truck  & 
Equipment  Co.,  Inc. 

7629  Chippewa  Road 
Orrville,  OH  44667 
330-669-2000 
Fax:  330-669-3732 
Richard  Thut 
Dick  Williston 

Distributor  of  truck-mounted  equip- 
ment including  aerial  devices, 
Manitex  truck  cranes  and  complete 
truck  packages  with  International  cab 
and  chassis.  Also  providing  brush  chip- 
pers,  skidders  and  track  machines.  Na- 
tionwide source  of  rental  equipment  for 
the  tree  care  industry. 

(M)  Mitsubishi  Generator 
Sales  & Service 

225  North  Michigan  Avenue,  Suite  2322 
Chicago,  IL  60601 
888-387-3464 
312-938-8887 
Fax:  312-938-3605 
Alma  Arabelovic 
E-Mail:  aarabelovic@nichimen- 
america.com 

Mitsubishi  offers  13  models  of  quality, 
portable , industrial  generators  ranging 
from  1300  to  6700  watt.  All  generators 
come  with  the  powerful  Mitsubishi  4- 
cycle  OHV  gasoline  engine.  Deluxe  gen- 
erators come  fully  equipped  with  auto 
idle,  full  frame,  automatic  voltage  regu- 
lator, oil  sensor,  voltmeter  and  fuel 
gauge  as  standard.  Access  to  a full  sales, 
senice  and  parts  program  and  a toll- 
free  number.  All  generators  have  a one 
year  limited  warranty. 

See  our  ad  in  the  Color  Product  Section. 


(D)  J.  Mollema  & Son,  Inc. 

5400  36th  Street 
Grand  Rapids,  MI  49512 
800-234-GROW  (4769) 
616-940-1441 
616-940-0401 
http://www.mollema.com 
E-Mail:  kbrac@mollema.com 
Kurt  D.  Brace 
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(DAI)  Monterey  Lawn  & Garden 
Products,  Inc. 

3654  South  Willow  Avenue 
PO  Box  5317 
Fresno,  CA  93755-5317 
209-499-2100 
Fax:  209-499-1015 
W.  T.  Thomson 

Floret  Fruit  Eliminator  prevents  nuisance 
fruit  on  your  ornamental  trees  and  con- 
trols leafy  and  dwarf  mistletoe.  Formu- 
lated for  both  the  commercial  applicator 
and  for  the  homeowner. 

See  our  ad  in  Four-Color  Product  Directory. 
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(DAI)  Morbark  E-Z  Beever 
Company 

8507  South  Winn  Road, 

PO  Box  1000 
Winn,  Ml  48896 
800-362-9010 
517-866-2381 
Fax:  517-866-2280 
http://www.morbark.com 
E-Mail:  morbark@worldnet.att.net 
Morbark  manufactures  twelve  models  of 
high-quality , technically  advanced 
hand-fed  brush  chippers  to  fit  every 
arborist  *s  needs . For  over  40  years  Mor- 
bark has  been  a leader  in  wood  waste 
processing , recycling  and  forestry 
equipment  and  will  provide  you  with  an 
extensive  background  in  quality  manu- 
factured equipment. 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Mountain  Town 
Manufacturing,  Ltd. 

212!/2  S Pine  River  Street 
Ithaca,  MI  48847 
517-875-8585 
Fax:  517-875-8622 
http://www.treechip.com 
E-Mail:  sales@treechip.com 
Ken  Wagner 

Mountain  Town  Manufacturing,  Ltd.,  is 
home  of  the  Woodsman  chippers  and 
grinders.  All  3 models  of  Woodsman 
chippers  feature  a slow  speed  momen- 
tum discharge  drum  with  hydraulic  feed 
wheel  which  handles  material  up  to  20" 
in  diameter. 


(M)  Mountain  View  Tree  Service 

290  S Maplewood  Road 
Monticello,  NY  12701 
914-791-9518 
Fax:  914-791-8130 
Ayal  Harris 

Chronic  Problem:  Needing  both  hands 
to  unhook  your  chain  saw  while  swing- 
ing in  the  tree.  Or  dangling  your  saw 
on  a lanyard  and  needing  both  hands  to 
retrieve  it.  Solution:  “ S.A.H — Speed 
Access  Hook.  Developed  with  your  ar- 
borist needs  in  mind!  You  can  now  have 
quick  retrieval  of  your  chain  saw  with 
just  one  hand  from  our  simple  belt-at- 
tached hook.  No  springs  or  latches  to 
break  or  wear  out.  Durable,  all  stain- 
less steel  construction  never  rusts.  Your 
saw  is  ever  ready,  yet  leaves  one  hand 
free  for  safety. 


(M)  Moyer  & Son,  Inc. 

1 1 3 East  Reliance  Road 
Souderton,  PA  18964-0198 
800-345-0419 
215-723-6000 
Fax:  215-721-2800 
Mark  W.  Phipps 

Manufacturer  of  liquid  plant  food  and 
micronutrients  for  arborists  and  land- 
scape contractors. 


(M)  Multitek,  Inc. 

700  Main  Street.  PO  Box  170 
Prentice.  WI  43556-0170 
800-243-5438 
715-428-2000 
Fax:  715-428-2700 
Howard  Heikkinen 

See  our  ad  in  Four-Color  Product  Directory. 
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(M)  National  Crane  Corporation 

1 1200  North  148th  Street 
Waverly,  NE  68462 
402-786-6300 
Fax:  402-786-6363 
http://www.nationalcrane.com 
E-Mail:  sales@nationalcrane.com 
Ed  Speicher 


(S)  Natural  Path  Forestry  Consult- 
ants, Inc. 

PO  Box  7723 

Missoula,  MT  59807-7723  (5g) 

406-721-3263 
Fax:  406-543-2295 
http://www.montana.com/natpath 
E-Mail:  natpath@montana.com 
Mark  Duntemann 

Hazard  tree  assessments,  expert  witness, 
tree  inventories,  training  workshops  - 
forest  management  for  urban/rural  com- 
munities. 

(D)  Natural  Resource  Technologies,  LLC 

PO  Box  11371 

Montgomery,  AL  361 1 1-0371 

888-848-2146 

334-260-0744 

Fax:  334-260-0654 

http://www.nrtech.com 

E-Mail:  nrtnal@aol.com 

Dana  Smith 

(S)  Natural  Resource  Consulting,  Inc. 
PO  Box  11371 

Montgomery,  AL  361 1 1-0371 
334-260-0644 
Fax:  334-260-0654 
E-Mail:  nrcnal@aol.com 


(DAI)  Navistar  International 

455  North  City  Front  Plaza  Drive 
Chicago,  IL  606 1 1 
800-962-0119 
312-836-2680 
http://www.navistar.com 

(M)  New  England  Ropes 
848  Airport  Road 
Fall  River,  MA  02720-4735 
800-333-6679 
508-678-8200 
Fax:  508-679-2363 
Peter  Hopkins 

Rope  manufacturer — spliced  goods , 
braided  and  three-stranded  climbing  and 
bull  ropes  for  the  professional  arborist. 

See  our  ad  in  Four-Color  Product  Directory. 
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(D)  The  Niemeyer  Corporation 

19  South  Newtown  Street  Road, 

PO  Box  355 

Newtown  Square,  PA  19073 
610-356-2672 
Fax:  610-353-7200 
Dean  Diehl 

Since  1951,  offering  professional  ar- 
borist and  lawn  care  supplies  directly 
to  the  end  user. 

See  our  ad  in  Four-Color  Product  Directory. 
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(D)  North  American  Engine  Company 

3003  Thurston  Avenue 

Greensboro,  NC  27406 

800-543-2289 

910-370-4776 

Fax:  910-370-4993 

E-Mail:  naecompany@msn.com 

J.  L.  Hamrick 


(S)  Northcoast  Capital  Leasing 

27070  Detroit  Road 
Cleveland,  OH  44145 
800-366-4228 
216-892-4550 
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Fax:  216-892-4677 
Chris  Theis 
Bo  Shaw 


(D)  Northeast  Shade  Tree 

166  Clinton  Street,  PO  Box  4434 
Portsmouth,  NH  03802-4434 
800-841-2498 
603-436-4804 


Fax:  603-436-1493 
Jeffrey  W.  Ott 

Distributor  of  bio-stimulants , soil  amend- 
ments and  slow  release  fertilizers,  includ- 
ing MycorTree  and  BioPak.  Natural  sys- 
tems for  plant  health  care. 
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(D)  Northeastern  Associates 

19  ‘H’  Commerce  Road 
Fairfield,  NJ  07004 
800-261 -SPRAY  (7772) 

201-227-0359 
Fax:  201-227-0865 
Vince  Dujets 

We  carry  a complete  line  of  professional 
tree  and  turf  equipment  such  as  climb- 
ing gear,  saws,  ropes,  safety  supplies 
and  brush  chippers.  Our  inventory  in- 
cludes the  latest  in  rigging  supports  and 
lowering  devices.  Northeastern  also 
manufactures  custom  and  standard  built 
tree  and  turf  sprayers  designed  to  suit 
your  company  *s  PHC  needs. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Norwalk  Power  Equipment 
Company 

12194  East  Firestone  Boulevard 
Norwalk,  CA  90650 
310-868-5615 
Fax:  310-863-1296 
Scott  Deeth 


(M)  Novartis  Specialty  Products/Turf 
& Ornamental  Products/Vegetation 
Management 

PO  Box  18300  (Si 

Greensboro,  NC  27419 
910-547-1160 


Fax:  910-547-1164 
Jerrry  Osborne  (T&O) 

Randy  Moser  (VM) 

Novartis  is  the  newly  formed  company 
from  the  merger  of  Ciba  and  Sandoz. 
Products  that  Novartis  will  be  offering  the 
T&O  markets  are:  Alamo®  fungicide  - 
labeled  for  Dutch  Elm  Disease  and  Oak 
Wilt,  Subdue®  - for  Phytophthora  con- 
trol on  contact,  systemically  and  in  the 
soil  and  Banner®  MAXX®  - controls 
major  foliar  diseases  such  as  powdery 
mildew,  scab  and  rust.  Products  that 
Novartis  will  be  offering  the  Vegetation 
Management  market  are:  Vanquish®  Her- 
bicide for  weed  control  in  non-cropland. 
Endurance®  Herbicide  for  selective  pre- 
emergence control  of  grass  and  broadleaf 
weeds  and  Predict®  Herbicide  for  con- 
trol of  grass  and  broadleaf  weeds  in  field 
grown  nursery  stock  and  non-cropland. 
See  our  ad  in  Four-Color  Product  Directory. 


(D)  Nu-Arbor  Tree  & Shrub  Care 
Products 


PO  Box  151455 

Grand  Rapids.  MI  49515-1455 


888-773-8777 
616-364-5509 
Fax:  616-364-7616 
E-Mail:grdsarbor@aol.com 
Marc  A.  Dantuma 

Specializing  in  quality  tree  and  shrub  fer- 
tilizers, as  well  the  Kioritz  soil  injector. 
See  our  ad  in  Four-Color  Product  Directory. 


(S)  Sol  J.  Oberman  Insurance 

Sol  J.  Oberman.  CPCU 

135  Southside  Avenue.  PO  Box  378 

Hastings  on  Hudson.  NY  10706 


800-PCA  INSO  (722-4676) 
914-478-3127 


Fax:  914-478-3412 

Exclusive  in  the  arborists  * insurance 
needs.  As  your  business  continues  to 
grow  greener,  we'll  review  and  recom- 
mend only  those  services  best  suited  to 
your  needs.  Risk  management  and  loss 
control  services  also  available.  Your 
special  concerns  remain  our  number  one 
priority.  I represent  you — not  the  insur- 
ance company.  Call  us  today. 
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(D)  O'Connor  Truck  Sales,  Inc. 

“H”  Street  and  Hunting  Park  Avenue 
Philadelphia,  PA  19124 
800-524-8789 
215-744-8500 
Fax:  215-288-5430 
Tom  Walsh 


<j£> 


(S)  Ogilvy,  Gilbert,  Norris  & Hill 
Insurance 

418  Chapala  St,  PO  Box  929 
Santa  Barbara,  CA  93102 
805-966-4101 


Fax:  805-966-7810 
Mark  Shipp 

Specializing  in  insurance  for  the 
arboricultural  industry.  Contact  Mark 
Shipp,  Arborist  Industry  Specialist. 


(S)  Omni  Leasing,  Inc. 

7 Church  Road,  Route  309 

Hatfield.  PA  19440 

800-945-OMNI  (6664) 

215-822-8200 

Fax:  800-784-OMNI  (6664) 

http://www.omnilease.com 

E-mail:  tree@omnilease.com 


G.  Thomas  Madonna 
Specializes  in  financing  new  and  used 
trucks  and  equipment,  servicing  the  tree 
care  industry  for  over  10  years.  Omni 
offers  up  to  $ 97,000  credit  line  based 
on  a one-page  application  (no  financial 
statements  required). 

See  our  ad  in  Four-Color  Product  Directory. 


(D/M)  On  Rope  1,  Inc. 

6313  Jan  Lane  Drive 
Harrison,  TN  37341 
423-344-4716 
Fax:  423-344-9089 

E-Mail:  1022 16. 1430@compuserve.com 
Bruce  W.  Smith 

For  the  serious  rope  user.  On  Rope  1,  Inc., 
manufactures  and  sells  the  finest  rope 
climbing  systems  in  the  world.  No  cheap 
aluminum  stuff  here.  The  free  catalog  de- 
tails the  high-end  quality'  rope  ascending 
and  descending  equipment  available  at 
low  prices.  Owned  and  operated  by  Bruce 
Smith,  the  co-author  of  On  Rope , the  book. 


(D)  Opdyke,  Inc. 

3123  Bethlehem  Pike 
Hatfield.  PA  19440 
215-721-4444 
Fax:  215-721-4350 
Robert  Opdyke 

New  Rayco  stump  grinders.  Used  aerial 
lifts.  Dump  chip  body  trucks.  Log  and 
knuckle  boom  loaders.  Boom  trucks. 
700+  units  in  stock. 


(M)  Oregon  Cutting  Systems  Div7 
Blount,  Inc. 


4909  S E International  Way 
Portland.  OR  97222-4679 
800-547-7800 
503-653-8881 


Fax:  503-653-4201 


http://www.oregonchain.com 
Cyrille  Michel 

See  our  ad  in  Four-Color  Product  Directory. 


p 
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(D)  PMI-Petzl  Distribution,  Inc. 

PO  Box  803 
Lafayette.  GA  30728 
800-282-7673 
706-764-1437 
Fax:  706-764-1531 
http://www.petzl.com  or 
www.pmirope.com 
E-Mail:  info@pmi-petzl.com 
Customer  Service:  Attention  Work/ 
Rescue  Team 

We  give  you  what  you  need  to  get  off 
the  ground:  the  finest  low-stretch  rope 
available  and  a complete  selection  of 
rigging  gear  and  personal  protective 
equipment. 


(D)  Palmer  Johnson  Distributors 

4410  Duraform  Lane 
Windsor.  WI  53598 
800-341-4334 
414-846-9208 
Fax:  414-846-9255 
Bob  McLain 


(S)  Penny  Wise  Office  Products 

691 1 Laurel  Bowie  Road.  Suite  209 

Bowie.  MD  20715 

800-942-3311 

301-805-7733 

Fax:  800-622-441 1 

Michael  Coe 

Save  up  to  36 % on  office  supplies  while 
supporting  the  NAA!  Free  delivery  in  the 
continental  U.S.  Call  1-800-942-331 1 for 
a free  catalog. 


(M)  Petersen  Industries,  Inc. 

446  US  27  North 
Lake  Wales,  FL  33853 
800-930-LOAD  (5623) 

941-676-1493 
FAX:94 1-676-6844 
Bruce  McGill 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Plant  Food  Company,  Inc. 

38  Hightstown-Cranbury  Station  Road 

Cranbury,  NJ  08512 

800-562-1291 

609-448-0935 

Fax:  609-443-8038 

Ted  Platz 

True  liquid  fertilizers  for  trees  and  shrubs 
- many  to  choose  from. 


(M)  Plant  Health  Care,  Inc. 

440  William  Pitt  Way 
Pittsburgh.  PA  15238 
800-421-9051 
412-826-5488 


Fax:  412-826-5445 
http://www.planthealthcare.com 
Wayne  Wall 

A sound  foundation  for  an  effective  PHC 
program.  A natural  systems  approach  to 
plant , soil  and  water  management. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Plantoil,  Ltd. 

1-11  Glenthorne  Road 
London.  GBR  W6  0LF 
011-441-817-489898 
Fax:  011-441-817-484250 
Jeremy  Pilch 


(M)  Plastic  Composites  Corporation 

8301  North  Clinton 

Fort  Wayne.  IN  46825 

800-747-9339 

219-484-3139 

Fax:  219-483-2532 

Craig  Keoun 

Replacement  fiberglass  booms , buckets  & 
guards  and  polyethlyene  bucket  liners  for 
most  makes  of  bucket  trucks. 


(M)  Plastopan  North  America 

812  East  59th  Street 

Los  Angeles,  CA  90001 

800-416-6005 

213-231-2225 

Fax:  213-231-2068 

E-Mail:  plastopn.pacbell.net 

Cathy  Bump 


(M)  Polecat  Industries,  Inc. 

14141  Southwest  142nd  Street 

Miami,  FL  33186 

800-876-5322 

305-254-8999 

Fax:  305-254-3889 

Ray  Garrett 

Self-propelled  aerial  lift. 


& 


(M)  Poulan  PRO 

5020  Flournoy  Lucas  Road 
Shreveport,  LA  71 149 
800-551-8231 
318-683-3600 
Fax:  318-683-3787 
Fred  A.  Danielson 

Manufacturers  of  chain  saws,  brush 
cutters,  blowers,  mowers,  trimmers 
and  tillers. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Power  Great  Lakes,  Inc. 

655  Wheat  Lane 
Wood  Dale,  IL  60191 
800-551-2938 
Fax:  800-432-9745 


Gary  Winemaster 

Perkins  diesel  engines  and  parts,  GM 
gasoline  engines  and  parts,  Wisconsin  and 
Continental  engines  and  parts. 


(S)  Practical  Solutions,  Inc. 

7100  North  High  Street  #305 
Worthington,  OH  43085 
614-436-9066 
Fax:  614-436-9103 
A.  Maris  Franke 


(M)  Preformed  Line  Products 

PO  Box  91 129 
Cleveland,  OH  44101-1129 
216-461-5200 
Fax:  216-442-8816 
http://www\preformed.com 
John  M.  Hofstetter 
Terry  Krafcik 

Manufacturer  cf  TREE-GRIP™ 
dead-ends,  TREE-CROTCH ™ grips  and 
safety  guy  wire  dispensers. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Professional  Tree  Surgeon  Sup- 
plies, Inc. 

580  West  Hoffman  Avenue 
Lindenhurst,  NY  11757 


& 


800-TREE-203  (873-3203) 

516-957-0301 
Fax:  516-957-6109 
A1  Lane 

Complete  professional  arborist  supplies 
at  low  professional  prices.  Brush  chip- 
pers,  stump  grinders,  log  splitters, 
chainsaws,  climbing  & rigging  gear, 
ropes,  hand  tools,  spray  & fertilization 
materials , tree  injections. 
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(D/M)  Professional  Tree  & T\irf 
Equipment 

6945  Indiana  Court,  #400 
Arvada,  CO  80007 
800-237-7785 
303-422-7608 
Fax;  303*421 -4142 
Steven  Tangsrud 


Q 

(S)  Quaker  State  Leasing  Company 

Four  Sentry  Parkway,  PO  Box  3036 

Blue  Bell,  PA  19422 

888-670-2265 

610-940-3960 

Fax:  610-825-4361 

Scott  Hillman 

Dedicated  to  providing  extraordinary 
service  and  the  lowest  possible  rates , 
Quaker  State  Leasing  offers  the  tree 
care  industry  a complete  menu  of 
lease  financing  programs  to  meet  your 
specific  needs.  For  chipper st  stump 
grinders,  bucket  trucks  or  any  other 
type  of  capital  equipment  financing, 
call  Quaker  State , 


(M)  Rapco  Industries,  Inc. 

6000  NE  88th  Street,  Suite  #D-ID4 
Vancouver,  WA  98665-0958 
800-959-6130 
360-573-0090 


& 


Fax:  360-573-0046 
http  ://www.  arborist. com/rapco.htm 
E-Mail:  rape  oc  ar bi  de  @ p rod  i g y . com 
Ronald  F Blehm 

Rapco  Industries,  lnc,t  has  manufactured 
carbide-tipped  saw  chain  in  all  sizes  for 
ail  applications , 

See  our  ad  in  Four-Color  Product  Directory, 


& 


(M)  Rayco  Manufacturing,  Inc, 

4255  Lincoln  Way  East 
Wooster,  OH  44691 
US  Sc  CAN:  800-392-2686 
330-264-2686 
Fax:  330-264-3697 
http://www.raycoinfg.com 
E-Mail:  rayco @raycomfgxom 
Jake  Stout 

Only  Rayco  builds  the  most  complete  line 
of  high  performance  stump  cutters  and 
cutting  teeth  in  the  world  for  profession- 
als who  demand  maximum  field  produc- 
tion and  safety. 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  RF  InterScience  Company,  Inc. 

PO  Box  445 
Coram,  NY  1 1727 
516-698-4799 
Fax:  516-698-4988 
http://members.aol,  com/richf5 1 6 
E-Mail:  richf516@aol.com 
Richard  Freeman 

Macroscope  portable  microscopes  have 
become  an  absolute  necessity  for  the  pro- 
fessional practicing  1PM  insect  manage- 
ment. Visit  our  web  site  for  details  of  mod- 
els, accessories  and  costs , 


(S)  RSR  Capital  Corp  JAMG  Ltd. 


425  Broadhollow  Rd,  Suite  210 
Melville,  NY  11747 
800-394-7771,  x 215 
516-249-2345,  x 215 


Judy  Gohlesen 


(M)  Remke  Enterprises,  Inc. 

PO  Box  9357 
Downers  Grove,  IL  605 1 5 
630-810-1662 
Fax:  630-810-0947 
Jim  Lutz 


(M)  Rhone-Poulenc  Ag„  Inc. 

#2  T.W.  Alexander  Drive, 

PO  Box  12014 

Research  Triangle,  NC  27709 

919-549-239 5 

Jerry  D.  Miller 

Charles  Hargrove 

Jack  Boyne 

Andrew  Sec  Linger 

Tom  Davidson 


(M)  RICK-MARX 

775  Eddings  Point  Road 
Frogmore,  SC  29920 
803-838-8026 
Fax:  803-838-7506 


Selina  Marx 

Place  Root  Ingrowth  Cores  in  root  zone 
of  established  trees  next  to  root  bo  1 1 of 
B&B  and  spaded  trees  or  shrubs . Treat 
plant  with  fertilizer,  mycorrhizal  inocu- 
lum, mulch , etc.  After  3-4  months,  re- 
move cores  and  you  can  measure  re- 
sponse by  the  number  of  fine  roots  and 
mycorrhizae  in  core. 


(M)  Rockland  Corporation 

686  Passiac  Avenue,  PO  Box  809 
West  Caldwell,  NJ  07006-0809 
201-575-1322 
Bob  Wittpenn 

Full  line  of  insecticides,  fungicides  and 
fertilizers  for  tree  and  shrub  care . New: 
Mask- It™.  Add  to  spray  mix  and  mask  of- 
fensive pesticide  odors  while  minimizing 
odor  complaints. 

(M)  Ronen  Manufacturing,  Inc. 

2885  Memorial  Drive 
Way  cross,  GA  31501 
800-897-8269 
912-285-4211 
Fax:  912-285-5818 
Ed  Dennis 
Kevin  Taft 

(M)  Roots/LISA  Products  Corporation 

3120  Weatherford  Road 
Independence,  MO  64055 
800-342-6173 
816-254-6000 
Fax:  816-254-1408 

Manufacturers  of:  7-2-3™.  ROOTS2™, 
iron  ROOTS™,  A grip  l ex  Micro  Mix , 
NoburN™,  Lawnplex,  Fe8  Chelated  Iron , 
Soluplex,  Dry  ROOTS™. 

See  our  ad  in  Four-Color  Product  Directory : 

(D)  S.  J.  Ross  Services,  Inc. 

1806  South  Belmont  Street 
Indianapolis,  IN  46221 
3 1 7-634-4499 
Fax:  317-630-9875 
Thomas  E,  Tackett 


(D)  Royal  Truck  & Equipment,  Inc. 

6910  Route  309 

Coopersburg,  PA  18036 

610-282-4090  gg) 

Fax:  610-282-2843 

Steve  Hanan 
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(D/M)  Safety  Test  & Equipment 
Company 

Highway  150  East.  PO  Drawer  400 

Shelby.  NC  28150 

800-438-0671 

704-482-7346 

Fax:  704-482-7349 

Susan  Todd 

Manufacturing  and  distributing  a full 
line  of  tools,  supplies  and  safety  equip- 
ment since  1947. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Salsco,  Inc. 

105  School  House  Road 
Cheshire.  CT  06410 
Fax:  203-271-2596 
Sal  Rizzio 
Johanna  Guimond 


(D)  Service  Plus  Distributors 

3520  Progress  Drive,  Suite  C 
Bensalem.  PA  19020 
215-639-7810 
Fax:  215-639-1860 
Richard  Blum 

(D)  Shannon  Technology  Corp. 

4350  E Camelback  Road.  Suite  240G 

Phoenix,  AZ  85018 

602-840-3570 

Fax:  602-840-5750 

http://www.shannontechnology.com 

E-Mail:  7421 1.3341  @compuserve.com 

Douglas  R.  Shannon 

Locate  and  document  decay  with  our 
model  DDD200  Decay  Detecting  Drill 
instrument.  A 0.040  inch  diameter 
wire  drill  penetrates  up  to  eight 
inches  into  the  tree.  The  change  in 
density  of  the  wood  caused  by  decay 
is  recorded  along  with  the  depth  of  the 
pocket  below  the  bark. 


(M)  Schodorf  Truck  Body  & Equip- 
ment Company 

885  Harmon  Avenue  /j\ 

Columbus.  OH  43223  (55l 

800-288-0992 

614-228-6793 

Fax:  614-228-6775 

Tom  Siefert 

Paul  Schodorf 

Manufacturer  of  the  “ Silver  Knight” 
forestry  body  for  over  50  years.  Get 
the  advantage  of  “ DRS ” (dust  release 
system).  Options  include  removable 
aluminum  roofs,  liftgates,  cranes  for 
all  applications  and  more.  Complete 
packages  with  chassis  and  demo  spe- 
cials. Attractive  lease/purchase  pro- 
grams and  delivery  available. 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Sen  ice  Communications 
Software 

7400  Industrial  Parkway 
Plain  City,  OH  43064 
888-PICK-SCS  (742-5727) 
614-873-6706 
Fax:  614-873-4168 


http://www.pickscs.com 
Skip  Stringfield 
Richard  Deering 

Makers  of  the  Sen  ice  Pro  2000,  Windows 
95™  and  Windows  AT™  software  for  the 
tree  care  industry. 


(M)  Sharp  Edge,  Inc. 
8431  South  Winn  Road 
Winn,  MI  48896 
800-533-1918 
517-866-2780 
Fax:  517-866-2764 


(D)  Shelter  Tree,  Inc./ 
Tree  Care  Products 

PO  Box  693 
Wrentham.  MA  02093 


800-720-TREE  (8733) 

508-384-3358 
Fax:  508-384-2998 
George  Mellick 

Rope  splicing  experts  — Come  see  the  lat- 
est in  spliced  goods  by  Stanley  Longstaff; 
arborist  tools  and  supplies  from 
Buckingham,  Doggett,  Fanno,  New  En- 
gland Ropes,  Samson,  Weaver,  Preformed 
Line,  Petzl  CMI,  Bashlin,  Wall  Safety, 
Felco  & Corona. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Sherrill  Arborist  Equipment 
Supply 

3101  Cedar  Park  Road 
Greensboro,  NC  27405-9657 


& 


800-525-8873 
910-378-0444 
Fax:  910-378-1096 
Tobe  Sherrill 


The  modem  arborist’s  one-stop  shop  for 
quality  merchandise  at  discount  prices. 
Call  today,  1-800-525-8873! 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Shindaiwa,  Inc. 

11975  Southwest  Herman  Road, 

PO  Box  1090 

Tualatin,  OR  97062-1090 

800-521-7733 

503-692-3070 

Fax:  503-692-6696 

http://www.shindaiwa.com 

Dave  Dahlstrom 

A full  line  of  professional  outdoor  power 
equipment  including  our  357  arborist 
chain  saw,  our  EB480  backpack  blower, 
our  SP415  backpack  sprayer  and  new 
brush  cutters  <£  grass  trimmers. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Sierra  Moreno  Mercantile 

150  East  Cumberland  Street 
Clear  Spring.  MD  21722 
301-842-2544 
Fax:  301-582-3639 
Donald  F.  Blair 
Patricia  T.  Blair 
Mailing  address: 

PO  Box  292 

Big  Pool,  MD  21711 

or 

1958  Latham  Street 
Mountain  View,  CA  94040 
415-967-4676 
Fax:  415-967-6457 
Daniel  Held 


(M)  Simon-Telelect,  Inc. 

600  Oakwood  Road,  PO  Box  1 1 50 
Watertown,  SD  57201 


605-882-4000 
Fax:  605-882-2642 
Tommy  Nix 

Truck-mounted  Hi-Ranger  aerial  de- 
vices. Hi-Ranger  XT-5  Series  Tree  Trim- 
mers providing  57  and  60  feet  of  work- 
ing height. 

See  our  ad  in  Four-Color  Prxxluct  Directory. 


(M)  Simonds  Industries,  Inc. 
PO  Box  500 
Fitchburg,  MA  01420 
800-343-1616 
508-343-3731 


Ray  Eluskie 

Simonds  Industries,  Inc.,  is  a long- 
time proven  supplier  to  the  arborist 
industry.  We  manufacture  Limb-inator 
brush  chipper  knives  for  all  machine 
types.  We  manufacture  in  the  U.S.  Call 
for  information. 

See  our  ad  in  Four-Color  Product  Directory. 
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(D/S)  D.J.  Snyder  Company 

PO  Box  600803 
Newtonville,  MA  02160-0803 
617-964-TREE  (8733) 

Fax:  617-969-TREE  (8733) 
http://www.djsnyder.com 
D.J.  Snyder 


(M)  Southco  Industries,  Inc. 

1840  East  Dixon  Boulevard 


Shelby.  NC  28150 
800-331-7655 
704-482-1477 
Fax:  704-482-2015 
Richard  P.  Goforth 

The  industry's  leading  forestry  truck 
body  manufacturer.  Specializing  in  com- 
plete chassis , cab  and  body  packages. 
Knuckle-boom  cranes , liftgates,  corner 
mount  cranes , platform,  service  and 
landscape  bodies. 

See  our  ad  in  the  Color  Product  Section. 


(D)  Southeast  Ocean  Services,  Inc. 

1734  West  Pembroke  Avenue 
Hampton.  VA  23661 
800-869-7367 
757-727-9215 
Fax:  757-727-9295 
E-Mail:  southeast@ezdial.com 
Dave  Richards 

Climbing  rope  and  hardware , lanyards, 
flat  web  slings  and  round  slings.  We  ac- 
cept MasterCard  and  VISA . 


(D)  Southeastern  Equipment  Company 

4180  Highway  20 


Buford.  GA  30518 

800-487-7089 

770-271-8286 


Fax:  770-271-4496 
Don  Fowler 

New  and  used  chippers,  stump  grinders, 
bucket  trucks,  chipper  trucks,  replacement 
parts  and  se n ice  for  above  as  well. 

See  our  ad  in  the  Color  Product  Section. 


(S)  Specialized  Hydraulics,  Inc. 
10434  S County  Line  Rd.  PO  Box  481 
Zanesville.  IN  46799 
219-638-4668 
Fax:  219-638-4116 
Michael  Brock 


(M)  Spraying  Devices,  Inc.  (SDI) 

447  E Caldwell  Avenue.  PO  Box  3107 

Visalia.  CA  93278 

209-734-5555 

Fax:  209-734-5591 

Terry  Stone 


(M)  STIHL  Incorporated 

536  Viking  Drive 

Virginia  Beach.  VA  23450 

800-GO-STIHL  (467-8445)  ($>•# 

757-486-9100 

Fax:  757-486-9158 

STIHL  quality  engineering  and  innova- 
tive technology  is  built  into  each  of  our 
top-of-the-line  power  equipment  tools, 
beginning  with  our  world-renowned 
chain  saws  and  including  trimmers/ 
brushcutters,  edgers,  blowers,  cut-off 
saws,  clearing  saws,  wet/dry • vacuums, 
pressure  washers  and  earth  augers. 
STIHL  is  dedicated  to  designing,  devel- 
oping and  manufacturing  the  best  power 
equipment  on  the  market. 

See  our  ad  in  the  Color  Product  Section. 


(D)  STIHL  Limited 

1515  Sise  Road,  London 
Ontario  CANADA  N6A  4L6 
519-681-3000 
Fax:  519-681-1603 
Ed  Zynomirski 

(D)  Sunbelt  Outdoor  Products,  Inc. 

PO  Box  560977 
Charlotte,  NC  28256-0977 
800-438-0660 
704-596-4493 
Fax:  800-752-8242 
Chuck  Brown 

Sunbelt  Outdoor  Products,  Inc.,  wholesale 
distributor  of  chainsaw  related  parts  in- 
cluding Oregon  saw  chain  and  accesso- 
ries, safety  clothing,  two-cycle  carbure- 
tion,  Sampson  climbing  rope  and  other 
climbing  supplies. 

(M)  SwapLoader  U.S.A.,  Ltd. 

1800  Broadway  Avenue 
Des  Moines,  I A 50313 
800-247-2432 
888-767-8000 
515-266-3042 
Fax:  515-266-3042 
http://www.swaploader.com 
E-Mail:  swapldr@netins.net 
Jim  Jorgensen 
Jean  Ann  Rodibaugh 
SWAPLOADER  Hook-Lift  Hoists  offer 
you  the  flexibility  and  versatility  to 
use  one  truck  to  “ swap  ” bodies  for 
many  different  applications,  such  as: 
flat  beds,  dump  bodies,  chipper  bod- 
ies, open-top  containers,  water  tanks, 
recycling  bodies,  etc.  All  from  inside 
the  cab  of  the  truck.  Sizes  from  9,000 
lb.  to  65,000  lb.  capacity. 


D 

(D)  Takagi  Tools,  Inc. 

337-A  Figueroa  Street 
Wilmington,  CA  90744 
310-513-1113 
Fax:  310-513-2199 
Tish  Nakayama 


(D)  Tamarack  Clearing,  Inc. 

PO  Box  370 
Canton,  NY  13617 
800-858-0437 
315-386-8273 
Fax:  315-386-8331 
Matthew  Randi 

Used  and  reconditioned  aerial  lifts,  brush 
chippers,  forestry  dumps,  log  loaders, 
stump  grinders,  chipper  power  units,  used 
parts.  Call  1 -800-858-0437. 


(S)  Tamkin  Capital  Partners,  Inc. 

1 1755  Wilshire  Boulevard,  Suite  2350 
Los  Angeles,  CA  90025 


310-575-9447 
Fax:  310-473-9250 
Jeffrey  Tamkin 


> 


(M)  Tanaka 

22461  72nd  Avenue  South,  Building  #3 

Kent,  WA  98032 

206-395-3900 

Fax:  206-395-4245  VSl 

http://www.tanakapowerequipment.com 
E-Mail:  tanamerica@aol.com 
Gary  Slyke 

Weighing  only  7.3  lbs.,  our  ECS-3301 
top-handle  chain  saw  is  the  lightest 
in  its  class.  Tanaka  offers  a wide  va- 
riety of  outdoor  power  equipment,  in- 
cluding trimmers/brushcutters,  hedge 
trimmers,  chain  saws,  cut-off  saws, 
edgers,  blowers,  drills,  augers, 
pumps,  parts  and  accessories. 
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(S)  TARA  - The  Association  Resource 
Alliance 


14323  S Outer  40,  Suite  102-M 
Town  & Country,  MO  63017 
800-276-0818 
314-878-5600 
Fax:  314-878-5912 


E-Mail:  tarainc@mindspnng.com 
Joe  Malloy 

TARA  provides  substantial  NAA  Mem- 
ber benefits  through  distribution  of 
high-quality,  competitively  priced  goods 
and  services  such  as:  Drug  & Alcohol 
Testing  & Reporting P Program  Adminis- 
trator Guidebooks t and  a Drug  & Alcohol 
Testing  Consortium . All  services  are  pro- 
vided directly  by  our  network  of  leading 
national  vendors.  TARA  makes  the  buy- 
ing power  of  more  than  500,000 
corporate  members  of  sponsoring  asso- 
ciations available  to  you. 


(S)  Taylor-Braedon  Publishing 

1 77  Heritage  Court 
Collegeville,  PA  19426 
800-654-2655 
610-409-8644 
Fax:  610-409-8604 
E-Mail:  taebrae@aol.com 
Janet  S.  Beaulieu 


(M)  TECG,  Inc, 

9733  Indianapolis  Road 

Fort  Wayne,  IN  46809 

800-860-5438 

219-747-1631 

Fax:  219-747-6732 

http://www.tecointl.com 

E-Mail:teco@tecointl.com 

David  C Wick 

So  u the ust  Di vis  ion  : 

118  Little  Valley  Court 
Birmingham,  AL  35244 
800-860-0185 
205-987-7534 
Fax;  205-987-7557 
Eric  Stippler 
Eastern  Division: 

1600  Chestnut  Tree  Road 
Honeybrook.  PA  19344 
800-860-0186 
610-942-2500 
Fax:  610-942-9195 
Scott  Verzinskie 


TECO  is  a complete  line  aerial  lift  and 
digger  derrick  manufacturer ; Model 
heights  from  28  to  85  feet.  Distributors 
throughout  the  U.S . and  Canada. 

See  our  ad  in  Four-Color  Ihxuhict  Directory , 


(D)  Thayer  Chevrolet  Toyota  Great 
Lakes  Ford  Nissan 

1225  N Main,  PO  Box  385 
Bowling  Green,  OH  43402 
419-353*5751 
Fax:  419-352-0460 
Paul  Thayer 


<*> 


(D/M)  Tilton  Equipment  Company 

Dept  RPM,  PO  Box  68 
Rye,  NH  03870-0068 
800-447-1152 
Fax:  603-964-7102 
David  Tilton,  Jr. 


& 


(M)  Timberwolf  Manufacturing 
Corporation 

118  Spruce  Street 
Rutland,  VT  05702 


802-775-4227 
Fax:  802-773-1275 


http://www.timberAolfcorp.com 
E-  Mai  l:twolf@  sover.net 
Greg  Webster 

Quality  processors,  splitters  and  conveyors. 
See  our  ad  in  Four-Color  Product  Directory . 

(M)  Time  Manufacturing  Company 
7601  Imperial  Drive,  PO  Box  20368 


& 


Waco,  TX  76702-0368 
817-399-2100 
Fax:  817-399-2651 
Lee  Taylor 
Mike  Hermansen 

Versalift  aerial  devices  with  working 
heights  to  65  feet. 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  The  Toro  Company 
8111  Lyndale  Avenue  South 
Bloomington,  MN  55420-1196 
800-525-0059 
612-888-8801 
Fax:  612-887-7211 
Mike  Anderson 
Chip  Engdahl 


(D)  Tree  Climbers  International 

628  W College  Avenue 
Decatur,  GA  30030 
404-377-9663 


Peter  Jenkins 


(D)  Tree  Line  Supply  Company 

1747  Copley  Road 
Akron,  OH  44320 
Toll-free:  888-873-3546 
In  Ohio:  330-864-0342 
Fax:  330-864-0771 
Richard  Woods 


(D)  Tree  Management  Systems,  Inc. 
4372  Silver  Thorne  Street 
Bloomington,  IN  47404 
1-800-933-1955  (Jg# 

Jon  V.  Gamer 

ArborCold  Software  for  the  Newton 
Portable  hand-held  computer  and 
IBM-compatible  home-based  PC. 
Eliminates  secretarial  entry  of  work- 
orders!  Home-based  software  runs  un- 
der MS  Window's.  Also  introducing 
new  plant  health  software. 

See  our  ad  in  Four-Color  Product  Directory. 


(S)  The  Tree  Moving  Network  (TMN) 


PO  Box  582 
Oxford,  MI  48371 
838-505-0TMN  (0866) 


Fax:  248-628-1317 


Bryan  Williams 

Join  in  the  Tree  Moving  Network  (TMN), 
exclusively  for  the  tree  transplanting 
contractor. 

See  our  ad  in  Four-Color  Product  Directory , 


(M)  Tree  Pro 

3180  West  250  North 
West  Lafayette,  IN  47906 
800-875-8071 
317-463*101 ! 

Fax:  317-463-3157 
Thomas  Mills 

Only  Tree  Pro  offers  the  complete  tree 
and  plant  care  system  to  improve  plant 
health,  increase  survival  and  growth 
rates:  the  system  includes  Tree  Pro  tree 
protectors ; Weed  Pro  weed  mat:  Nutri 
Pro  controlled  release  fertilizer ; Soft 
Soil  anti -compaction;  Mycor  Tree  myc - 
orrhizal  inoculant 


<£> 


(M)  Tree  Tech  Microinjection  Systems 

1879  SW  18*  Avenue 
Wiiliston,  FL  32696 
800-622-2831 
352-528-5335 
Fax:  352-528-0777 
E-Mail:  treetek@aol.com 
Dr.  Mark  Follis 

The  Tree  Tech™  microinjection  unit  is 
a single  dose , manually  pressurized 
device  for  administering  pesticides 
and  fertilizer  solutions  directly  into 
the  vascular  system  of  trees  and 
woody  shrubs.  A broad  range  of  prod- 
ucts is  available  for  fungal t bacterial t 
nutritional  and  insect-related  prob- 
lems. Contact  the  distributor  in  your 
area  for  further  information. 
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(DAI)  Tree  Tools 

17425  SW  Pilkington 

Lake  Oswego.  OR  97035 

888-635-TREE  (8733)  (*gj 

503-635-0063 

Fax:  503-635-0084 

Larry  D.  Campbell 

Alex  Campbell 

Experience  and  sen  ice  for  a full  range  of 
tree/landscape  supplies  and  small  equip- 
ment, ready  for  same  day  shipment. 

See  our  ad  in  Four-Color  Product  Directory . 

(M)  The  Troubled  Soils  Company,  Inc. 

75  Daggett  St,  Daggett  Square 

New  Haven,  CT  06519 

800-326-3361 

203-782-5944 

Fax:  203-782-1616 

Vinnie  Porpora 

Revitalize  all  working  soil  functions. 
Enhance  and  buffer  aerobic  bacteria 
and  bacteria  and  tree  vascular  care. 

V 

(DAI)  Unique  Fertilizers,  Inc. 

205  Caulfield  Road 
Deptford,  NJ  08096 
800-845-GROW  (4769) 

609-848-4444 
Fax:  609-848-3441 
http://www.uniquefeeder.com 
Kathy  Vargo 

Eight-year,  controlled-release  fertilizer 
packet  feeds  automatically  for  eight  years 
in  one  easy  application. 


(D)  Van  Waters  & Rogers 
6100  Carillon  Point 
Kirkland,  WA  98033 
Mailing  address: 

PO  Box  34325 
Seattle,  WA  98124-1325 
800-888-4 VWR(4897) 

Fax:  206-889-4133 
http://www.pestweb.com 


(M)  Vermeer  Manufacturing  Company 

New  Sharon  Road,  PO  Box  200 

Pella.  I A 50219 

515-628-3141 

Fax:  515-621-7734 

Vince  Newendorp 

Denny  Vos 

Manufacturer  of  brush  chipper s,  stump 
cutters,  tree  spades,  log  splitters,  lawn 
plows  and  trenchers. 

See  our  ads  in  Four-Color  Product  Directory. 
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(M)  Wall  Industries,  Inc. 

1615  N Lee  Street,  PO  Box  25 
Spencer,  NC  28159 
704-637-7414 
Fax:  704-637-2434 
Peter  Petrakis 
Bobbie  Kluttz 

Manufacturer  of  braided  ropes,  arborist 
equipment  (ropes,  saddles,  bollards, 
slide  line  kits,  rigging  kits,  UltraMax 
rope)  and  safety 1 equipment  (harnesses, 
shock  absorbers,  rope  grabs,  lanyards , 
retractable  lifelines). 


V 

(M)  Valley  Processors,  Inc. 

330  Harkness  Road 
Amherst,  MA  01002 
413-253-4867 
Fax:  413-253-0339 
E-Mail:  vallpro@vallpro.com 
Jeff  Weeks 

Since  1984,  the  source  for  firewood  pro- 
cessors. Faster  by  design.  Valley  builds 
your  processor  for  you. 


(M)  Wallenberg  Sales  Corporation 

83 1 1 Secura  Way 
Santa  Fe  Springs,  CA  90670 
800-225-4756 
562-698-2543 
Harry  A.  Wallenberg 
We  specialize  in  selling  chain  saws, 
portable  stump  grinders  and  related 
parts  and  accessories.  We  maintain 
one  of  the  largest  parts  inventories  in 
the  U.S.  for  current  and  obsolete  Part- 
ner Chain  Saws  and  Cutoff  Saws  and 
for  obsolete  McCulloch  Chain  Saws. 
We  have  been  providing  fast  service 
for  35  years. 

See  our  ad  in  Four-Color  Product  Directory. 


(M/S)  Waterwheel  Software 

PO  Box  1173 

Los  Altos,  CA  94023 

800-962-3329 

415-941-4121 

Fax:  415-941-4435 

http://www.waterwheelsoftware.com 

E-Mail:  fredc@waterwheelsoftware.com 

Jan  Cummins 

The  Waterwheel  Tracker  5 is  a PC  Win- 
dows softw  are  designed  to  fit  the  par- 
ticular needs  of  operations  with  many 
employees  sharing  tools  and  equipment 
in  a variety  of  locations.  Features  in- 
clude histories,  quantity  item  tracking, 
depreciation,  automatic  rental  rate  cal- 
culations, repair  and  maintenance 
records  and  reminders,  networking  and 
bar  coding  capabilities.  Call  for  a free 
demo:  800-962-3329. 
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(M)  Weaver  Leather,  Inc. 

7540  C R 201.  PO  Box  68 
Mount  Hope.  OH  44660 
800-WEAVER- 1 (932-8371) 
330-674-7548 
Fax:  800-693-2837 
Cheryl  A.  Schlabach 
Weaver  Leather,  Inc.,  manufactures  a full 
line  of  arborist  supplies  including  posi- 
tioning saddles , climber  pads,  straps, 
guards,  prune r pouches,  sheaths,  holsters , 
scabbards,  axe  guards,  replacement  pads 
and  more.  Call  1 -800-WEAVER-!  for  your 
FREE  32-page  Weaver  Arborist  Supply 
catalog. 


(M)  Wellington  Leisure  Products 

PO  Box  244 
Madison,  GA  30650 
800-228-6680 
706-342-1916 
Fax:  706-342-4656 
Mark  P Walters 

The  most  comprehensive  manufacturer 
of  cordage  products,  including  a full  line 
of  arborist  ropes.  This  includes  braided 
and  tw  isted  climbing  lines,  throw  bags 
and  accessory1  cords.  Call  800-228-6680 
for  information. 
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(D)  WesSpur,  Inc. 

2111  Lincoln  Street 
Bellingham.  WA  98225 
800-845-1213 
360-734-5242 
Fax:  360-733-631 1 
Mike  Kaufman 

The  number  one  source  for  climbing  and 
rigging  gear.  For  your  free  catalog , call 
1-800-845-1213. 

See  our  ad  in  Four-Color  Product  Directory. 


(D)  Western  Tree  & 
Landscape  Supply 

1 1530  B Elks  Circle 


Rancho  Cordova,  CA  95742-7357 
800-94-ARBOR  (2-7267) 
916-852-8900 


Fax:  916-852-5900 
Lew  Fleming 

Dependable  and  fast  sen  ice  of  all  qual- 
ity arborist  supplies.  Our  goal  is  to  get 
your  order  out. 

See  our  ad  in  Four-Color  Product  Directory. 


(DAI)  YViehard,  Inc. 

507  Hopmeadow  Street 
Simsbury.  CT  06070 
800-852-7084 
860-658-2201 
Fax:  860-651-8406 
E-Mail:  wichardinc@aol.com 
Jack  Dunn 
Will  Rogers 


(M)  Wis-Con  Total  Power  Corporation 

3409  Democrat  Road 


Memphis,  TN  38118 
800-932-2858 
901-365-3600 
Fax:  901-369-4050 


http://www.totalpower.com 
Fred  Vollbach 


( M ) Wood/Chuck  Chipper  Corporation 

107  Highway  150E 
PO  Drawer  400 


Shelby,  NC  28150-0400 
800-269-5188 
704-481-1465 
Fax:  704-482-7349 
http://www.woodchuckchipper.com 
E-Mail:  woodchuck@shelby.net 
Dennis  Beam  Jr. 

Dennis  A.  Beam  III 
Drew  A.  Beam 
Mike  Hicks 

See  our  ad  in  Four-Color  Product  Directory. 


(M)  Wood-Mizer  Products,  Inc. 

8180  West  10th  Street 
Indianapolis,  IN  46214-2400 
800-553-0182 
317-271-1542 
Fax:  317-273-1011 


http://www.woodmizer.com 
E-Mail:  woodmizer@woodmizer.com 


Dave  Mann 


& 


(M)  Yale  Cordage,  Inc. 

PO  Box  3820 
Portland,  ME  04101-3820 
207-282-3396 
Fax:  800-255-9253 
Susan  Cook 

Manufacturers  of  XTC,  XTC-Plus,  XTC- 
12  and  Double  Ester  Ion  - ropes  for  ex- 
pert tree  care.  Yale  Cordage  is  also  a 
major  supplier  of  spliced  rope  tools , 
slings  and  tree  climbing  lines  and 
wire co re  fliplines. 


(M)  Zenith  Cutter  Company 

5200  Zenith  Parkway,  PO  Box  2252 


& 


Rockford.  IL  61 131 
800-223-5202 
Fax:  815-282-5232 
Bob  Jennings 

Manufacturer  of  a full  line  of  knives  for 
all  makes  and  models  of  brush  chippers. 
Making  industrial  knives  of  all  types 
since  1923. 


LIST  OF  ASSOCIATIONS 


American  Forests 

Gary  A.  Moll 
PO  Box  2000 
Washington,  DC  20013 
Phone:  202-667-3300 
Fax:  202-667-7751 

American  Society  of 
Consulting  Arborists 

Beth  Palys 

15245  Shady  Grove  Road 
Suite  130 

Rockville,  MD  20850 
Phone:  301-947-0483 
Fax:  301-990-9771 
E-mail:  asca@mgmtsol.com 


Council  of  Tree  & 
Landscape  Appraisers 

Beth  Palys 

1 5245  Shady  Grove  Road 
Suite  130 

Rockville.  MD  20850 
Phone:  301-947-0487 
Fax:  301-990-9771 

International  Society  of 
Arboriculture 

William  Kruidenier 
PO  Box  GG,  6 Dunlap  Court 
Savoy.  IL  61874-9902 
Phone:  800-ISA-TREE  (472- 
8733).  217-355-9411 
E-mail:  isa@isa-arbor.com 
Web  site:  http:// 
www/ag.  uiuc.edu/-isa 


National  Arborist 
Association,  Inc. 

The  Meeting  Place  Mall 
Route  101.  PO  Box  1094 
Amherst.  NH  03031-1094 
Phone:  800-733-2622 
Fax:  603-672-2613 
E-mail: 

6 1 42.463@compuserve.com 
Web  site:  http://www. 
natlarb.com 

Society  of  Commercial 
Arboriculture 

Stephen  Nimz 
The  Tree  People 
PO  Box  10026 
Honolulu.  HI  96816 
Phone:  808-737-1284 


Society  of  Municipal 
Arborists 

Norma  Bonham 
7000  Olive  Blvd. 

University  City.  MO  63130 
Phone:  314-862-1711 
Fax:  314-862-1711  (same) 
Web  site: 

http://www.urban-forestry.com 

Utility  Arborist 
Association 

Derek  Vannice 
do  ISA 

PO  Box  GG.  6 Dunlap  Court 
Savoy,  IL  61874-9902 
Phone:  217-355-9411 
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How?  The  National  Arborist  Association  provides  small  and 
medium  size  tree  care  businesses  with  the  same  information  and 
tools  that  large  corporations  have  at  their  disposal. 

Regulations,  taxes,  personnel — every  facet  of  your  business  is 
changing.  And  we're  there  to  help  you  manage  this  change. 
National  Arborist  Association  members  have  access  to  the  lat- 
est reports  on  industry  trends,  governmental  issues,  technology 
and  more. 

We  ll  help  you  get  to  the  top  and  stay  there  with  membership  ben- 
efits such  as: 

• NAA  Management  Guidelines  on  Everything  from  Compensa- 
tion to  Compliance 

• Professionally-Developed  Advertising  and  Public  Relations 
Materials 

• Arborist  Liability  Insurance  Programs 

• Member  Discounts  on  Safety  Training  Programs 

• A Supportive  Network  of  Knowledgeable,  Experienced  Peers 

• Arborists  Consulting  with  Professionals  on  a Toll-Free  Hotline 


• National  Publicity  Campaign  to  Raise  Public  Awareness  of 
Member  Companies 

• An  Entire  Staff  of  Talented,  Experienced  People  Working  for  You 

• Free  Company  Listing  on  our  World  Wide  Web  Site 

• The  NAA  Monthly  Reporter — The  Management  Newsletter 
that  Gets  Read! 

Put  these  benefits  and  more  to  work  for  you  for  just  $150  for  your 
first  year’s  membership.  Just  a few  cents  a day  gives  you  the 
resources  you  need  to  get  on  top  and  stay  there. 

Call  us  toll  free  today! 

1 -800-733-2622 
NATIONAL  ARBORIST 
ASSOCIATION 

P.O.  Box  1094.  Amherst.  NH  03031-1094 
Fax:  603-672-2613;  E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at:  http://www  natlarb.com 


- Since  1938  - 


Dedicated  to  the  advancement  off  commercial  tree  care  businesses 

Please  circle  184  on  Reader  Service  Card 


Details 

Inside!! 


Please  circle  2 on  Reader  Service  Card 


Call  1-800-272-6771 

A\  Albiez  Insurance  Agency 
Arborists  Insurance  Specialists 

I Worker’s  Comp  ■ General  Liability  I Business  Auto 


Call  1 -800-ARBORS-1 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree-insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 

Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn’t  have  to  rain  for 
raj  you  to  get  soaked  on  your  insurance. 
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Terex  Telelect  Hi-Rangers 
have  been  used  throughout 
the  tree  care  industry  for 
many  years  and  are  known 
for  their  high  quality  and 
durability.  Through 

■ extensive  discussions 
with  Arborists  from 
around  the  country, 
we  have  developed  a new 


XT-55  provides: 

• 60  ft.  of  working  height 

• 42.2  ft.  of  side  reach  in  the  work  zone 

• 1 25  degrees  lower  boom 

• 260  degrees  upper  boom 

If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raordinary  requirements, 
look  no  farther  than  the  Terex  Telelect 
Hi-Ranger  XT-5  Series. 


XT-55 

NOW 

Available! 


aerial  device  that  provides 
maximum  user  benefits 
while  minimizing  downtime 
and  maintenance. 


The  new  Terex  Telelect  Hi-Ranger 
XT-5  Series  now  provides  you  with 
2 units  from  which  to  choose: 
XT-52  and  XT-55. 


XT-52  provides: 

• 57  ft.  of  working  height 

• 42.2  ft.  of  side  reach  in  the  work  zone 

• 1 35  degrees  lower  boom 

• 270  degrees  upper  boom 


‘‘Terex  Telelect,  ISO  9001  Certified" 


Terex  Telelect  Inc.  * 600  Oakwood  Road 
PO  Box  1150-  Watertown,  SD  57201  • USA 
Phone:  (605)  882-4000  • Fax:  (605)  882-1842 


Please  circle  64  on  Reader  Service  Card 


OUTLOOK 

Any  Day  Now 

Several  months  ago,  I moved  to  a new  home.  I vowed  to  throw  away  anything  1 hadn't 
used,  looked  at;  or  needed  in  the  past  year.  A new  home.  I'd  decided,  was  a new  opportunity 
to  get  around  to  clearing  out  all  the  junk  I'd  been  saving  since  long  betbre  high  school.  (You 
probably  already  know  this  story.  Perhaps  you've  lived  it.) 

It  seems  that  there  is  always  a reason  to  keep  things,  and  so,  despite  my  best  efforts,  more 
boxes  were  packed  than  trash  cans  filled.  My  beloved,  unfortunately,  suffers  from  the  same 
pack-rat  tendencies,  and  we  now  have  a home  full  of  boxes  we  still  haven't  unpacked  because 
we  have  exhausted  our  storage  space.  When  it  became  apparent  that  there  was  no  more  room 
tor  beach  mementoes  from  the  summer  of  '75  or  soap  box  derby  cars,  we  vowed  to  devote  an 
entire  weekend  to  sorting  through  all  of  our  stuff  and  offer  at  least  a healthy  third  to  the  town 
dump.  We've  been  meaning  to  do  that  for  quite  a while  now.  but  until  last  Saturday,  1 was  still 
digging  my  shoes  out  of  a much  tattered  box  in  the  guest  bedroom. 

Big  deal,  so  we're  pack-rats.  So  what?  So  what  was  once  neatly  tucked  away  into  closets 
and  basements  now  trips  me  every  morning,  My  system  of  organization  has  been  uprooted, 
and  frustration  mounts  daily  because  I know  that  the  renewal  notice  1 got  from  the  Registry  of 
Motor  Vehicles  is  around  here  somewhere  and  the  cats  were  vaccinated  last  year,  so  where  are 
their  tags?  Before  I moved,  none  of  the  rogue  keepsakes  were  in  the  way.  They  were  tucked 
away  behind  doors  I never  had  to  open,  offering  a sense  of  comfort  just  because  they  were 
there.  I could  go  through  them  at  any  time  for  a little  dose  of  nostalgia.  My  home  was  my 
castle,  and  my  life  was  ordered  in  a way  that  made  sense  to  me.  Now,  my  safe  haven  is  dis- 
turbed by  that  nagging  little  stress  of  a project  uncompleted.  Still,  as  frustrated  as  1 am  at 
times,  it  seems  as  if  there  is  always  something  better  to  do.  The  weekend  after  the  big  move 
was  the  big  family  ski  trip.  Then  there  was  the  class  reunion.  There  were  funerals,  weddings, 
graduations  and  parties.  Now  summer  is  here,  and  there  are  golf  balls  to  hit  and  friends  to 
visit.  Is  it  procrastination,  or  choices  about  quality  time? 

No  matter  what  you  call  it,  there  never  seems  to  be  enough  time  to  do  the  things  that  must 
be  done.  Least  favorite  projects  get  pushed  to  the  bottom  of  the  list,  and  before  long  the  project 
that  was  delayed  becomes  a crisis.  Why  is  it  that  the  only  things  that  ever  go  away  when 
neglected  are  love  and  opportunity?  1 have  a friend  who  grabbed  a job  early  in  her  career 
because  she  needed  to  w'ork.  She's  been  meaning  to  send  out  resumes,  but  never  quite  got 
around  to  it.  Six  years  later,  she's  no  further  ahead  than  when  she  started.  My  neighbor  owns 
commercial  real  estate.  He's  been  meaning  to  have  a loose  railing  in  one  of  his  buildings 
fixed.  Now  he's  being  sued  for  negligence.  It  seems  the  railing  finally  let  go. 

When  I think  about  all  of  the  time,  worry  and  aggravation  spent  over  the  Things  That  Must 
Be  Done  But  Never  Get  Done,  it  seems  that  it  would  he  so  much  easier  just  to  take  a minute, 
or  five,  and  do  it.  How  much  better  would  life  be  if  you  were  more  organized,  better  prepared, 
or  could  sleep  knowing  you  weren't  about  to  blow  a deadline?  Last  Saturday,  when  I finally 
unpacked  my  shoes,  I timed  myself  The  project  took  exactly  eight  minutes.  1 shudder  to  think 
how  much  time  was  spent  digging  in  that  box, 

Amelia  Reinert 
Deputy  Executive  Director 
National  Arborist  Association 
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rigging  lines  are  basic  pieces  of  equipment  that  require  the  same  attention  and 
regular  inspection  as  more  mechanically  complex  equipment. 
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Until  now,  current  and  reliable 
information  on  inspection, 
p retirement  and  use  of  ropes 
in  the  workplace  has  been 
hard  to  come  by.  Samson  has 
teamed  up  with  the  Arborist  commu- 
nity to  promote  and  provide  current 
information  on  effective  and  safe  use 
of  this  basic  piece  of  equipment. 

Our  newest  catalog  features  an  9 

extensive  section  of  information 
on  basic  climbing  and  rigging 
techniques,  rope  inspection,  and  a guide 
to  determining  when  to  retire  ropes  that 
may  compromise  safety  and  performance 
on  the  worksite. 


The  Samson  Professional  Arborist  Ropes 
Catalog  also  includes  complete  informa- 
tion and  specifications  for  selecting 
Samson  Ropes  and  products  developed 
specifically  for  the  professional  Arborist. 
To  get  a copy,  see  vour  local  Samson 
Arborist  Products  dealer,  or  contact 
at  1-800-  227-7673. 
be  glad  to  send  you  a copy 


SAMSON 

The  Strongest  Name  In  Rope 


Rope  Inspection  and 
Retirement,  Clear-cut  information  on 
how  to  inspect  a rope  for  near,  and  when  to  retire 
it  from  working  lift*  This  section  alone  is  an 
invaluable  tool  for  increasing  safety  in  the 
workplace.  .4  checklist  is  included  that  should  be 
kept  by  anyone  whose  safety  and  performance 
depends  on  the  use  of  rope. 


Knots  and  Rigging: 

A section  with  husk  rigging  information,  us 

well  as  tying  diagrams  and  photos  of  commonly  used 

knots  a ery  climber  and  rigger  should  he  familiar  with. 
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A300: 

A New  Era 
of  Understanding 

By  Peter  Gerstenberger 


Pofessionals  like  you  take  part  in 
meetings  and  read  trade  publica- 
tions like  this  one  because  you  want 
to  keep  up  with  the  latest  information, 
tools  and  equipment  to  stay  competitive 
in  the  marketplace. 

Well,  there’s  something  right  under 
your  nose,  something  easily  within  your 
reach,  that  can  make  you  more  competi- 
tive and  more  professional.  In  the  next  few 
years,  it  could  become  the  most  important 
pruning  tool  you'll  have.  What  is  it?  The 
A300  Pruning  Standard. 

I am  serious. 
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In  a way,  this  situation  re- 
minds me  of  the  evolution  of 
thinking  and  awareness  in  this 
industry  relative  to  the  ANSI 
Z133  standard.  Though  it’s  been 
around  for  more  than  20  years,  it 
has  only  been  in  the  last  ten  that  it 
obtained  recognition  by  more  than  50 
percent  of  the  industry.  Today,  it’s 
hard  to  imagine  many  arborists  not 
knowing  about  ZI33.  My  purpose  in 
writing  this  article  is  to  shorten  the 
period  of  time  it  will  take  for  A300 
to  gain  w idespread  acceptance. 

At  one  time  when  w riling  work  or- 
ders, many  arborists  would  use  the  old 
National  Arborist  Association  pruning 
standards,  with  its  classifications  of  one 
through  four.  But  these  were  often  too 
imprecise  or  confining  to  adequately  com- 
municate the  work  that  needed  to  be  done. 
Consequently,  other  organizations  created 
standards  or  pruning  guidelines.  Regard- 
less of  which  standard  one  tried  to  work 
w ith,  it  was  usually  so  subjective  or  filled 
with  vernacular  that  we  had  to  abandon 
them  and  create  our  ow  n terms. 

Finally,  someone  saw  the  light,  and  in 
1990  the  ANSI  A300  Committee  was 


In  the  talks  on  A300  that  l have  either 
given  or  was  present  for.  the  audience  is 
generally  polled  about  A300: 

A.  Less  than  half  of  the  audience  knew 
about  A3(K).  or  knew  it  was  a consensus 
standard  superseding  all  other  pruning 
standards. 

B.  Fewer  than  10  percent  who  knew 
about  it  had  read  it  and  understood  how' 
to  use  it 

C.  Fewer  than  5 percent  were  using  it 
regularly. 


The  two  trees  in  the  foreground,  a white 
pine  and  a red  oak,  are  in  a city  park.  The 
parks  superintendent  wishes  to  keep  both 
trees,  but  is  concerned  that  the  limbs  of  the 
oak  will  destroy  the  main  leader  and  some 
of  the  limbs  of  the  pine.  How  would  you 
prune  the  oak  using  the  old  standards?  The 
new  standards? 


formed.  The  purpose  in  creating  this  com- 
mittee and  ultimately  this  standard  was  to 
create  a uniform,  unifying  document  for 
arborists  across  the  country. 

The  A3(X)  committee  is  made  up  of  14 
individuals  who  meet  twice  a year,  two 
days  each  time,  in  Washington.  D.C  We 
come  from  all  walks  of  arboriculture  and 
different  geographic  areas,  so  we  naturally 
have  our  own  agendas.  However,  the 
tree’s  health  is  always  at  the  forefront. 

We  do  not  have  the  perfect  document, 
but  we  do  have  a very  workable  consen- 
sus standard.  Now',  A300  supersedes  all 
others.  There  are  organizations  that  have 
created  pruning  guidelines,  but  A300  is  a 
performance  standard,  and  should  not  be 
confused  with  procedural,  or  “how-to", 
information. 

I believe  A300  has  not  yet  been  recog- 
nized as  the  tool  of  the  future  because  it 
necessitates  change,  and  change  can  never 
be  made  without  some  inconvenience, 
even  when  it’s  for  the  better.  The  incon- 
venience in  this  case  is  that  A300  requires 
more  time,  knowledge  and  accountability 
to  use. 

A300  will  not  change  the  way  you’ve 
been  pruning  trees,  unless  you’ve  been 
pruning  them  incorrectly  all  this  time.  It 
will  change  some  of  the  terms  you  use  to 
describe  how  you  prune  them  however. 

I’ll  quote  A1  Shigo.  who  in  turn  was 
quoting  Voltaire,  I think:  “If  we  define  our 
terms,  all  arguments  would  last  less  than 
three  minutes."  So  it’s  very  important  to 
understand  the  meaning  of  the  words  and 
terms  in  this  standard.  Most  are  old  com- 
fortable ones  for  arborists,  but  there  are 
some  new  ones. 

Crown  cleaning  = removing  “bad" 
branches 

Crow  n thinning  = selective  removal  of 
branches  to  increase  light  penetration  and 
air  movement  or  reduce  weight.  There 
never  was  a universal  term  for  this;  in  the 
Midwest  we  used  to  call  it  load  lighten- 
ing. At  least  my  company  did. 
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Heading  = is  a type  of  cut,  and  is  the 
term  for  what  we  used  to  call  topping. 

The  thinning  cut  is  the  preferred  type 
of  cut,  hut  it  actually  is  two  types  of  cuts: 
removal  of  a parent  stem  at  a suitable  lat- 
eral or  a lateral  at  the  parent  stem. 

Crown  raising  takes  the  place  of 
elevation. 

Crown  reduction  is  used  primarily  to 
describe  a method  of  pruning,  and  not  how 
to  make  a cut.  It  can  apply  to  the  whole 
canopy  or  individual  limbs.  The  term 
drop-crotch  prune  is  gone. 

Perhaps  the  biggest  change  in  terminol- 
ogy for  the  practicing  arborist  is  the 
transformation  from  the  four  NAA  classes 
of  pruning  that  I referred  to  earlier  to  the 
more  user-friendly  pruning  objectives  of- 
fered in  A300. 

The  NAA  Standards  offered  four  basic 
options:  Class  One  fine  pruning.  Class 
Two  standard  pruning.  Class  Three  haz- 


ard reduction  pruning,  and  Class  Four 
crown  reduction  pruning.  For  years,  they 
provided  workable  specifications  for  ar- 
borists. 

However,  their  main  attribute  was  also 
their  undoing.  Vast  numbers  of  arborists 
felt  they  were  too  simplistic,  because  they 
offered  little  flexibility  for  meeting  spe- 
cific pruning  needs.  They  also  were  not 
very  descriptive  terms,  so  they  limited  the 
consumer's  understanding  of  the  outcome. 
And  to  be  candid  about  it,  they  were  de- 
veloped and  were  most  widely  used  in  the 
Northeast,  leaving  arborists  in  other  areas 
of  the  country  free  to  develop  parallel  but 
different  standards  and  terminology. 

A300  will  unify  the  specifications  and 
terminology  for  pruning,  no  matter  where 
you  go  in  the  country.  With  A300,  speci- 
fications can  be  written  in  a virtually 
infinite  number  of  combinations,  and  still 
be  consistent  with  the  standard. 

In  any  case,  the  first  specification  on 
the  work  order  should  read:  “All  pruning 
shall  be  done  in  accordance  with  the  ANSI 
A300  standard  for  tree  pruning." 

That  means  that  the  overall  pruning 
operation  is  going  to  stay  within  specific 


bounds.  Proper  cuts  will  be  made,  spikes 
won't  be  used  to  climb,  probably  not 
more  than  one-fourth  of  the  foliage  of 
the  canopy  or  individual  limbs  will  be 
removed,  half  the  foliage  should  remain 
evenly  distributed  in  the  lower  two- 
thirds  of  the  canopy,  and  with  crown 
reduction  the  lateral  should  be  at  least 
one-third  the  diameter  of  the  parent  stem 
that  is  removed. 

One  of  the  most  fundamental  prerequi- 
sites for  interpreting  the  A300  standard 
correctly  is  to  understand  the  significance 
of  the  words  “should"  and  “shall."  In  stan- 
dard parlance,  “should"  is  used  when  there 
is  an  advisory  statement.  Shall  denotes  a 
mandatory  requirement.  Let  me  give  you 
some  examples  of  their  use  that  come 
from  everyday  life:  You  should  not  cross 
the  road  when  the  bus  is  coming,  but  you 
shall  not  drink  the  last  beer  in  the  refrig- 
erator without  telling  me! 

The  standard  requires  that  the  arborist 
apply  sound  judgement  and  be  able  to 
defend  his  actions.  As  an  example,  A300 
says  that  an  arborist  should  not  remove 
more  than  25  percent  of  the  tree's  canopy 
in  one  growing  season.  Still,  the  use  of  the 
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word  should  allows  the  arborist  to  use  his 
judgement,  so  long  as  the  deviation  from 
the  standard  can  be  defended.  Thus,  if  you 
had  a mature  tree  with  storm-damaged, 
unsafe  limbs  and  you  felt  strongly  that  the 
only  chance  this  tree  had  of  surviving  was 
radical  pruning  to  reduce  those  limbs — 
probably  to  laterals  less  than  one-third  the 
diameter  of  the  parent  stem,  and  probably 
removing  more  than  25  percent  of  the 
canopy — you  can  defend  your  action,  be- 
cause the  alternative  was  pruning  at 
ground  level. 

The  health  and  life  stage  of  the  tree 
are  important  variables  in  the  applica- 
tion of  A300. 

Consider  a tree  that  has  dieback  because 
of  an  obviously  bad  root  system.  You  do 
not  want  to  take  photosynthesizing  leaves 
off  this  tree.  If  you  were  to  simply  specify 
the  old  NAA  Class  One  or  Two  pruning 
for  a tree  with  ailing  roots,  it  is  unclear 
from  that  specification  whether  you  in- 


tended to  take  anything  away  from  that 
tree  that  would  have  helped  develop  a root 
system. 

With  A300,  crown  cleaning  is  sug- 
gested as  an  option  that  will  not  take 
anything  away  from  a developing  root 
system.  With  A300,  your  specification 
can  more  clearly  convey  your  pruning 
objectives. 

Tim  Johnson,  chairman  of  the  A300 
Committee,  uses  the  acronym  PEGSMOR 
to  help  apply  the  A300  Standard  properly 
to  trees  in  different  stages  of  growth. 

44P**  is  for  planting.  A new  transplant 
needs  its  foliage,  so  minimal  pruning  is 
the  rule.  Obviously,  if  you  are  compelled 
to  prune  a tree  that  you  are  just  planting, 
you  may  want  to  pick  a different  tree  to 
plant,  or  look  for  another  nursery. 

44E**  is  for  establishment.  If  the  tree 
is  becoming  established,  you  do  not 
want  to  prune  unless  it  is  absolutely  nec- 
essary, because  the  tree  needs  every  one 
of  its  leaves  to  build  starch  reserves  and 
produce  roots. 

44G**  and  44S**  refer  to  growth  and 
structural  strength  of  the  young-but-estab- 
lished  tree.  It  is  in  this  life  stage  that 


pruning  plays  the  most  important  role, 
because  pruning  can  influence  both  the 
crowth  and  structural  integrity. 

“M”  is  for  mature.  Other  than  to  re- 
move deadw'ood,  one  would  prune  less  as 
the  tree  matures. 

“O”  is  for  over-mature.  Depend- 
ing on  the  tree,  you  either  do  not  want 
to  prune,  or  you  may  have  to  prune  dras- 
tically. Heading  cuts  may  be  appropriate 
at  this  time  because  structural  integrity 
is  lacking. 

44R**  stands  for  remove  and  re-plant. 

A300  is  routinely  misinterpreted  be- 
cause it  is  viewed  with  tunnel  vision:  one 
statement  or  another  is  applied  without 
consideration  for  the  whole  document. 

You  have  to  use  A300  in  its  entirety  and 
in  parts.  In  other  words,  in  your  specifi- 
cations you  need  to  w rite,  “Trees  shall  be 
pruned  according  to  A300  Standards  and 
to  the  following  specifications:  ...  ” After 
that,  pick  and  choose  the  appropriate  op- 
tions to  reach  your  pruning  objective. 

A300  reads,  “This  standard  has  been 
drafted  to  address  pruning  specifications 
requirements  across  all  geographic  areas. 
The  users  of  this  standard  must  interpret 


II  wll 

The  All  New 

2000  Series  Tree  Cutters 

From  Broiain  Manufacturing  Corporation 


Whether  you  are  re-clearing  power  line  rights  of  way,  or  just  clearing  your  land  of  stubborn  brush  and  small  stands  of  trees, 
The  2000  SERIES  TECHNOLOGY  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety  and  versatility'  been  designed  into  one  machine” 


For  more  information 
and  a FREE  brochure  on 
the  2000  series  or  other 
Brown  products,  call 
1 *800-633-8909 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


Opdyke’s 

ck  & Equipment  Sa 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


(3)  1988-91  Ford  Super  Duty  & 
F350s  With  IMT  6006  Cranes;  Call 
For  Specs  & Price 


1984  Chevy;  8 2 Diesel.  5x2  Spd..  52,000 
Miles  With  17’  Elevator  Platform  Body; 
Dumps  In  The  Lower  Position  $1 3.900 


Hiab  650  4-Ton  Crane.  16  Flatbed  - Si 6,500 
(5)  Other  Knuckleboom  Trucks  In  Stock  - 
Single  & Tandem 


1984  Mack  Tri-Axle  With  Prentice 
120  Log  Loader;  Rear  Mount 

$28,500 


(4)  Mack  & Int’l  Grapple  Trucks;  Prentice 
& Hawk  With  Diesel  Pony  Motors  To  Run 
Units $12,500-51 9,500 


1983  GMC  7000  3208  CAT.  Auto  AS.  95.000 
Miles  8 Utility  w/Diesei  Air  Comp  $12,900 
(5)  Other  Utility  Body  Trucks  In  Stock 


1985  Ford  LN8000  3208  CAT.  Auto  With 
Stelco  Orange  Peel  Bucket  $19,500 


17,000  Ong  Miles, 
For  Contractors 


1989  Int’l.  2674  Series;  NTC315  Cummins;  8 
Spd . 14  & 44.  w/  11-Ton  Hiab  1870  Knuckleboom 

Crane  $45,000 

ALSO:  1900  Skiff*  $47,500 


1985  Ford  F700;  V-8;  5 Spd./2  Spd  . w / 
7-Ton  Pitman  Crane;  56*  Hook  Height  with 
Auger $29,500 


Telsta  T40C  on  Diesel  Int'l.,  Ford.  GM 
CALL  FOR  UST. 


1987  Ford  F800;  8 2 Auto  28.000  Miles. 
With  Stelco  HU2000  Sewer  Rodder 

$14,500 


1988  Chev.  C70;  8.2  Diesel.  Auto;  With  4 5 
Ton  Hiab  071  Knuckleboom  With  Grapple 
and  12’  Dump  Body $24,500 


(4)  Crew  Cabs;  Under  COL;  Diesel/ 
Gas;  Stakes;  Utilities  - Call  For  List 


(3)  1988-89-90  Ford  Oiesel;  With  Utility  Bodies 
& Asplundh  LRS0  Aenai  lifts  Call  For  Price 


Olathe  Pallet  And  Demolition  Chipper; 

Cummins  Diesel  $22,500 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


(10)  Chip  Body  Dumps  in  Stock 

Call  For  Prices  & Descnptions 


Material  Handling  Buckets  in  Stock. 

42*.  43’.  50’  4 55’;  Holan,  Asplundh; 
Teco.  Etc. ...  Call  for  List 


(10)  HIAB;  IMTCO;  National,  Etc 
Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


1987  GMC  V8;  5 Speed  • 2 Speed;  Holan  50' 
Bucket;  10’  Dump  Chip  Box  $29,500 


(10) 

Dies 


32’  to  42’  Bucket  Trucks;  Gas  & 
esel Call  for  Sale  Price 


(30)  1 Ton  Buckets;  28’  to  36*  In  Stock 
Call  For  Price  List 


(20)  Digger  Derricks  In  Stock!  Single  & 
Tandem  Call  for  List 
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Here’s  one  that’s  straightforward.  The  client  has  expressed  con- 
cern over  a low,  rubbing  limb  In  this  ash.  Ordinarily,  you  might 
not  suggest  pruning,  but  it  hangs  over  a playing  field,  near  where 
small  children  and  their  parents  congregate.  There  is  no  money 
to  prune  the  rest  of  the  tree,  and  luckily  there  are  no  other  ap- 
parent hazards,  but  you  would  like  to  get  this  one  limb  off.  How 
do  you  specify  the  work  using  the  new  as  well  as  the  ofd  stan- 
dards? Simple,  just  say  what  you  want.  Nowhere  A30O  does  it 
say,  “The  arborist  shall  not  use  plain  English  to  specify  tree  prun- 
ing needs."’  Write  your  specification  in  the  simplest  way  that 
cannot  be  misinterpreted. 


the  wording  based  on  their  knowledge  of 
the  growth  habits  of  certain  tree  species 
within  a given  environment." 

For  instance,  section  5. 3. 1,4  states, 
"'Not  more  than  one-fourth  of  the  foliage 
on  a mature  tree  should  be  removed  within 
a growing  season.""  If  you  are  somewhere 
that  trees  grow  quickly,  you  may  be  able 
to  defend  taking  out  40  percent  of  the  fo- 
liage of  some  species. 

The  document  also  states  clearly  that 
“Specifications  for  tree  work  should  be 
written  and  administered  by  an  arborist," 
Again.  A3Q0  was  drafted  to  allow  some- 
one to  write  specifications.  It  is  an 
umbrella.  When  writing  specifications. 


you  do  not  want  to  have  to  go  into  detail 
about  pruning  cuts. 

If  we  were  to  talk  about  pruning  cuts, 
we  would  have  to  stipulate  that  a thinning 
cut  is  the  preferred  type  of  cut,  and  that  a 
heading  cut  should  rarely  be  used.  We 
should  not  to  have  to  spell  out  this  lan- 
guage on  each  contract  specification,  but 
we  do  want  to  make  sure  that  the  contrac- 
tor is  going  to  work  under  these 
specifications,  or  measuring  sticks. 

So  now  you  are  ready  to  start  writing 
specifications.  Where  do  you  start? 

First,  state  your  objectives  for  pruning. 
For  instance,  for  the  large  ash  pictured 
above,  you  could  say:  The  objective  is  to 


reduce  the  potential  for  limb  failure. 

Then  you  want  to  go  on  to  specify  the 
type  or  types  of  pruning  that  will  be  ap- 
plied, and  finally  specify  a size  or  size 
range  of  branches  to  be  removed. 

There's  another  benefit  of  A300:  crew 
training. 

Remember  the  first  time  you  climbed 
a tree  to  prune  it?  If  you  are  like  most 
green  climbers,  you  got  into  the  tree  and 
thought,  “What  am  1 doing?"  With  A 3 00, 
the  arborists  you  train  will  have  a better 
sense  of  what  they  are  doing. 

After  you’ve  climbed  for  a while,  you 
develop  a methodology:  You  size  up  the 
tree  from  the  ground,  choose  your  tie-in 
points  and  figure  out  wphere  most  of  the 
work  will  be.  Then  you  get  to  the  top  of 
the  tree  and  tie  in.  Al  this  point,  if  you* re 
like  most  arborists,  you  start  to  eliminate 
the  most  obvious  problems  first. 

If  pay  scales  were  based  purely  on  the 
ability  to  make  decisions,  arborists  would 
be  among  the  highest  paid  professionals — 
just  think  of  how  many  decisions  you 
make  when  pruning  a mature  tree.  Any- 
way, you  typically  make  the  easiest 
decisions  first,  then  evaluate  what's  left. 

If  your  pruning  objective  is  to  crown 
clean  and  the  new  climber  knows  that  he 
is  supposed  to  lake  off  the  non-beneficial 
parts  of  that  tree,  there  are  a lot  of  easy 
decisions.  A300  gives  him  an  objective 
and  helps  him  prioritize.  The  clarity  of 
communication  between  the  tree  owner 
and  the  sales  representative,  the  sales  rep- 
resentative and  the  arborist,  is  tremendous. 

With  A 300,  we  are  able  to  w rite  work 


MONEY  ■ft  NG  IDEA: 


Compare  us  with  PVC,  other  pipe! 


Tube  irrigation  saves  up  to  2/3  labor  over  flood  methods! 

Tree  Feeder 

TMt  rnuiuiu  ti  in  thi  run  ■ 

Others 

Biodegradable? 

YES 

NO 

Controls  water  flow? 

YES 

NO 

Self-contained  fertilizer? 

YES 

NO 

Need  not  be  removed? 

YES 

NO 

Helps  prevent  cavity 

YES 

NO 

Esthetic  color 

Green 

White/Black 

Three  Biodegradeabte  Sizes 
800/822-8733 

Haimbaugh  Enterprises 
2392  N,  Boeing 
Warsaw,  IN  46580 


Tree  Feeder 

THE  FERTILIZER  IS  I N THE  TUBE* 

fteg,  U S Pa t *5,533,300 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You'll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA's  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 


RETAIL:  $90.00:  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

Shipping  and  handling:  $6.50  in  the  (J.S.,  $20.00  outside  the  U.S. 

Send  me  _ 


Pruning  Videos,  at  $ 


each. 


Enclosed  is  $ 
Number: 


or  please  bill  my  □ Mastercard  □ Visa 
Expiration  Date: 


CAUTION 

LEARNING 

CURVE 

AHEAD 

Please  circle  45  on  Reader  Service  Card 

o 


Company  Name: 

Contact/Credit  Card  Holder  Name: 

Address: 

City: 

Phone: 


State: 


Please  mail  this  coupon  with  payment,  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association.  P.O.  Box  1094.  _ The  International  Society  of  Arboriculture. 

Amherst.  NH  03031-1094  • Phone:  1-800-733-2622:  OK  po.  Box  GG.  Savoy.  IL  61874-9902  • Phone: 
FAX:  1 -603-672-26 13  1-21 7-355-94 1 1 ; FAX:  1 -2 1 7-355-95 1 6. 


Cover 

Story 


This  tree  has  been  meticu- 
lously maintained  all  its  life 
by  the  gentleman  on  the 
ladder.  But  now,  it’s  be- 
coming too  much  for  him, 
and  the  caretaker  is  looking 
to  your  firm  to  take  over  its 
care.  If  you  take  a closer 
look,  you  can  see  how  the 
gardener  achieved  such  a 
distinctive  look — a combi- 
nation of  pollarding, 
thinning,  heading  and 
crown  reduction  tech- 
niques—commonly  known 
as  topiary.  To  keep  the 
look,  you  must  maintain  the 
practice.  How  would  you 
specify  that  with  old  stan- 
dards? How  about  with 
A300? 


orders  and  communicate  tree  needs  in  a 
way  that  is  more  responsive  to  the  needs 
of  the  individual  tree. 

You  need  to  start  using  A300.  It's  the 
pruning  tool  of  the  future. 

Peter  Gerstenberger  is  the  director  of 
safety  and  education  for  the  National  Ar- 


borist A ssociation. 

Footnote:  There  is  a good  reason  that 
w ord  pruning  does  not  appear  in  the  title 
of  A300.  It  is  because  new  sections  of 
A300  are  being  developed  to  address  other 
aspects  of  tree  maintenance.  The  next 
likely  section  to  be  published  w ill  address 
tree  fertilization.  If  you  thought  pruning 


was  a controversial  subject . just  wait! 
Also  in  the  pipeline  are  standards  for  ca- 
bling and  bracing,  lightning  protection 
installation  and  soil  amendments.  The 
NAA  is  the  Secretariat  for  A 300,  and  / am 
the  secretary ; so  if  you  ever  have  any  ques- 
tions about  existing  or  forthcoming  parts 
of  A3(X),  call  us  at  603-673-33 1 1 . J£| 
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You  could  WIN  a 

WOOD/CHUCK  19  CHIPPER 

Brand-new.  custom  painted  with  a SO  hp  John  Deere  4.5  PowerTech  Diesel  Engine  courtesv  of  North  American  Engine  Company. 

Enter  as  often  as  you  wish  for  only  $50  each! 

Mailed  entries  must  he  received  by  Friday.  October  31,  1997.  In-person  entries  at  TCI  EXPO  will  he  accepted  at  booth  #703  until 
drawing.  Friday.  No\.  7,  1997,  3:00  pm.  Columbus  Convention  Center,  Columbus.  OH.  KKKr  of  raffle  funds  for  the  National  Arborist 
Foundation  (NAF).  Participants  need  not  be  present  to  win.  but  if  present,  winner  will  receive  free  accommodations  at  TCI  EXPO  1998  in 

Baltimore.  MD.  courtesy  of  the  Omni  Inner  Harbor  Hotel. 


■■■■■■■■■■■■■■■I 


NAME 


COMPANY  NAME 

ADDRESS 

CITY 


TITLE 


STATE 

FAX 


ZIP  CODE 


TELEPHONE  

For  your  chance,  complete  the  above  entry  form.  Please  include  it  with  your  check  for  $50  per  entry,  payable  to  NAF 
CHIPPER  RAFFLE  and  mail  to: 

NAF  CHIPPER  RAFFLE 

C/O  WOOD/CHUCK  CHIPPER  CORPORATION 
P.O.  DRAWER  400,  SHELBY,  NC  28150 

Gjpying  this  form  is  encouraged.  Transportation  from  convention  center,  licensing,  taxes  & registration  of  Chipper  are  the  responsibility  of  winner.  Enter  as  often  as  you 
wish.  Drawing  will  he  Friday.  1 1/7/97,  at  the  Columbus  Convention  Center.  Columbus,  Ohio.  100%  of  raffle  funds  for  tlx*  National  Arborist  Foundation  <NAF>.  Panic  ipants 

need  not  lx*  present  to  win.  Employees  and  families  of  sjxmsoring  entities  are  not  eligible. 


SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that's  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications.  Worker's  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  trying  to  piece  together  your  insurance  plan?  Simply  call  or 
have  your  agent  call  us  at  1-800-533-7824. 

Amiability  of  <ovra^t%  my  vary  by  iDtr  anj  u tubfnt  to  undovtrttrj  approval  Examine  the  policy  for  mlntwv  l»witolio*»  or  fKil  apply 


No  One's 

Better 

Prepa  red  for 
Tomorrow 


ITT  HARTFORD 
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Developing  Tools  for 
Recruiting  and  Retaining 
Minority  Workers 

By  Tina  Terrell 


How  do  you  recruit,  retain  and  provide  educational 
and  training  programs  for  African-American  and 
Hispanic  workers?  It  is  difficult  to  attract  any  minor- 
ity into  a natural  resource  field.  Many 
grow  up  in  an  urban  environment  where 
the  only  thing  they  know  about  a tree  is 
that  it  grows  in  the  backyard.  They  have 
never  seen  an  arborist  before,  and  they 
don't  knour  what  an  arborist  does  for  a 
living.  We  have  3 1, (XX)  employees  in  the 
US  Forest  Service,  and  I am  one  of  30  Af- 
rican-American foresters. 

To  recruit  and  retain  minority  em- 
ployees takes  hard  work,  as  wfell  as  an 
understanding  of  the  culture  and  pro- 
cesses involved. 


Recruitment 

In  today’s  booming  economy,  it  takes 
a lot  of  effort  to  recruit  any  employee, 
and  it  takes  a lot  more  to  retain  one. 
To  recruit  tree  workers,  you  must 


AMERICAN 

EXPRESS 


ILeONARDI  MFG.  CO.  INC. 
2728  ERIE  DRIVE, 
WEEDSPORT,  NY  13166-9505 

Phone:  (315)  834-6611 
FAX:  (315)  834-9220 
TOLL  FREE  1-800-537-2552 

E-mail: 

leonardimfg@worldnet.a1t.net 


• BRUSH  CHIPPER 
KNIVES 

• BRUSH  CHIPPER 
ANVILS 

• BAND  SAW  BLADES 

• WHEEL  SAVERS  © 

• POCKETS 

• TEETH 
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Recruitment 

Retention 


educate  them  about  the  profession. 
Many  minorities  have  misinforma- 
tion* no  information  or  negative 
information  about  what  a job  in  tree 
care  entails.  To  them,  working  in 
trees  means  living  in  a rural  area  anti 
being  stuck  there  for  the  rest  of  their 
lives.  Explain  that  most  work  for 
commercial  tree  care  companies  is 
in  the  cities  or  suburbs. 

Explaining  the  nature  of  the  job 
is  particularly  important  when  re- 
cruiting college  students.  Some 
companies  have  brochures  which 
show  a person  in  a tree.  Now  that 
may  be  what  you  are  recruiting 
for.  but  you  may  also  be  looking 
for  applicators  and  salespeople. 
Recruits  may  start  in  trees,  and 
you  should  stress  that  they  may  spend 
some  time  in  the  field,  but  they  won't 
necessarily  stay  there. 

Bear  in  mind  that  parents  have  a ma- 
jor influence  on  the  career  choices  of 
their  children.  When  I recruit  I take  vid- 
eos. brochures  and  pamphlets  with  me 
that  can  be  passed  on  to  parents  later. 

Many  students  think  that  top  pay  in  tree 
care  is  $20,000  or  lower.  Explain  that  they 
may  start  off  below  this  level,  but  it  does 
not  mean  that  they  cannot  make  much 
more.  Bear  in  mind  that  this  may  be  a new 


Department  of  Labor 
statistics  for  J994  show 
that  there  are  9,000  jobs 
in  tree  farming,  2,000 
working  with  nurseries, 

1 1 .000  dealing  in  Forest 
Sendee  contracting,  and 

360.000  in  landscaping, 
tree  care  and  horticul- 
ture. The  Department  of 
Labor  does  not  break 
these  statistics  down  any 
further,  nor  does  it  keep 
statistics  on  minority  em- 
ployment in  these 
categories. 

field,  a newf  career  path  option  for  many 
minorities.  They  don't  necessarily  know 
much  about  the  work,  pay  or  conditions. 

Retention 

Once  you  have  attracted  minority 
employees,  the  hard  part  is  to  retain 
them.  We  are  all  familiar  with  the  turn- 
over rates  in  tree  care.  Job  training  is 
absolutely  essential  to  retain  minority 
employees,  or  any  young  employee 
these  days.  If  you  just  think  an  employee 


^TIMBER 

^SkWOLF 


Fire  Wood  Processing  Equipment 

SPUTTERS,  PROCESSORS  & CONVEYORS 
FOR  THE  PROFESSIONAL  AND  HOMEOWNER 


Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  - Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.timbeiwolfcorp.com 

118  SPRUCE  STREET  ■ RUTLAND,  VT  05701 
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335XPT  ARBORIST  SAW 


Exclusive 

Arbor  Grip M Handle 

Features: 

textured  grip 
tfiumb  grip 
throttle  pager  support 
built-in  rope  ring 


The  335XPT  is  a chain  saw  designed  to  meet  the  demanding  needs  of 
the  professional  arborist.  From  its  streom/Zned  design  to  its  one-of-a-kind 
handle  system,  this  sow  wos  from  to  be  in  tJhe  trees.  For  a test  run  visit  your 
Husqvarna  Power  Reto//er.To  find  one  close  to  you , call  /-800-HUSKY  62, 


wwwhusqvarna.com 

©1997  Huiqvtirna 


(fci)  Husqvarna 

(her  308  I Tears  of  Superior  Value 
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will  be  happy  stuck  in  an  entry-level 
position,  think  again.  They  want  to 
know  what's  in  it  for  them  and  how  to 
get  lo  the  next  level. 

Put  together  a specific  training  plan 
that  asks: 

♦ how  did  you  like  that  job? 

♦ wrhat  did  you  learn  about  it? 

♦ what  didn't  you  like  about  it? 

♦ w'hat  didn't  you  like  about  the  area? 

Job  training  is  expensive,  and  skeptics 

might  argue  that  putting  a lot  of  money 
into  training  a new  hire  who  might  not  stay 
very  long  is  a waste  of  resources.  You 
have  to  think  of  training  differently. 

Give  new  hires  a lot  of  opportunities 
to  learn  about  your  company  and  what 
their  future  will  look  like  with  your 
company.  Show  them  the  different  types 
of  work  involved  in  the  profession.  If 
you  make  a new  hire  chip  brush  50  hours 
a week,  month  after  month,  how'  long  do 
you  think  he  will  stay? 

Don't  assume  that  new  employees  are 
aware  of  all  of  the  career  paths  avail- 
able, Provide  them  writh  information 
about  health  benefits,  life  insurance,  pay 
scales  and  promotions.  The  first  thing 
an  employee  or  a student  will  ask  is 
about  pay.  You  might  as  welt  tell  them 
up  front:  It  is  going  to  come  out  sooner 
or  later.  Advise  them  that  they  won’t  be 
paid  a lot  in  the  beginning,  but  if  they 
move  up  they  could  eventually  earn  a 
good  deal  more.  Hopefully  most  of 
them  will  stay  long  enough  to  make  the 
training  worthwhile. 

There  are  ten  things  you  should  keep 
in  mind  to  improve  minority  recruitment 
and  retention. 

/. 

Understand  the  culture. 

1 recruited  Hispanic  employees  when  I 
was  in  California,  and  it  helped  that  I 
knewf  some  Spanish.  If  your  company 
plans  to  recruit  Hispanic  employees 
heavily,  your  recruiters  should  be  able  to 
speak  some  Spanish.  And  it  wouldn’t  hurt 
if  your  crew  leaders  learned  some  as  well. 

2. 

Make  personal  contact 

Sending  materials  to  the  local  high 
school  isn’t  enough.  Visit  the  school,  see 


if  you  can  be  included  in  a career  day. 
Show'  them  in  person  how  much  you  en- 
joy the  tree  care  profession.  Once  an 
employee  is  hired,  take  the  time  to  visit 
him  in  the  field.  A personal  visit  to  the 
job  site  to  see  how  that  employee  is  far- 
ing wdll  be  remembered  for  a long 
time— and  it  w ill  raise  retention  rates. 

As  a business  owner,  your  time  is  lim- 
ited. But  personal  contact  showcases  to 
new'  employees  that  you  are  committed 
to  helping  them  and  providing  them  with 
opportunities  to  succeed. 

3. 

Explain  the  company’s  goals  in  re- 
cruiting minorities 

Explain  that  you  want  a diversified 
workforce.  The  clientele  you  serve  is 
diverse,  and  you  need  people  wrho  are 
just  as  diverse  as  the  public. 

4. 

Establish  mentors 

All  new?  hires  need  someone  to  show 


them  the  ropes,  so  to  speak.  Minority  re- 
cruits need  someone  they  can  go  to  for 
advice  who  has  had  the  same  concerns, 
the  same  linguistic  or  cultural  adjust- 
ments, Also,  an  employee  wrho  has 
advanced  to  a higher  position  can  serve 
to  demonstrate  what  is  possible  to  others. 

Provide  resources,  information  and 
role  models  for  new*  employees.  Don’t 
just  put  them  into  the  field  and  expect 
them  to  thrive.  They  won't. 


Rely  on  honesty 

Tell  them  exactly  what  they  are  get- 
ting involved  in.  You  will  be  spending 
money  to  train  new  hires,  so  don't  paint 
a picture  of  reality  that  you  can’t 
achieve.  You  will  just  be  setting  your- 
self up  for  higher  turnover  rates. 

On  the  other  hand,  stress  the  long-term 
prospects  at  your  company.  Most  people 
who  walk  tn  the  door  are  looking  for  a job. 
Emphasize  that  they  can  develop  a career 
in  tree  care  w ith  your  company. 
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CAN  YOU 

find  the 

TREE  CARE 

EXPERT? 

(just  look  for  XTC) 


Please  circle  73  on  Reader  Sendee  Card 


*rtVpROOuC1 


Pkg.  tt9A 


New  from  F red  Marvin — 

an  assortment  of  pruning  packages* 
Package  #9A  includes: 

(3)  6T  fiberglas  poles  with  ferrules, 
(1)  FH-4R  Pruning  Head, 

(1)  Universal  Saw  Head,  and 
14  feet  of  rope. 


330-784-9211 


6. 

Pro  v id  efina  racial  assistance 

Many  potential  employees  don't  have 
the  money  to  attend  English  classes  or 
horticulture  courses  at  the  local  commu- 
nity college.  State  and  local  governments 
have  a variety  of  financial  assistance 
packages  available  that  you,  as  the  com- 
pany owner,  should  know  about  And  if 
they  don't  qualify,  there  are  tax  breaks 
for  employer-paid  education  that  you 
may  want  to  investigate. 

Look  into  anything  that  will  get  them 
into  the  classroom.  The  more  they  know 
about  arboriculture,  the  more  likely  they 
are  to  stay  in  the  profession  and  remain 
with  your  company. 


Network 

If  you  are  looking  for  entry-level 
employees,  start  networking  with  high 
schools,  especially  vocational  schools. 
When  1 recruit  in  Alabama,  I visit  all 
the  vocational  schools  in  the  state  to  find 
students  who  are  not  necessarily  inter- 
ested in  going  to  college. 

Of  course,  developing  a recruiting 
source  lakes  time  and  effort  that  may  not 
pay  off  immediately*  When  I visit  schools 
l often  talk  to  20,  30  or  40  students,  1 may 
only  get  one,  but  I have  educated  39  other 
people  about  my  profession. 

s. 

Cooperate 

Develop  agreements  with  high 
schools  and  colleges  so  that  they  will 


send  you  students  who  can  earn  credits 
working  for  you.  Or  they  can  work  full 
time  in  the  summer.  Attend  career  fairs, 
talk  to  students  in  the  classroom,  tell 
them  about  your  profession.  Many  of 
them  have  no  idea  what  you  do. 

At  a school,  take  them  out  in  the  field 
if  you  can.  Hold  your  presentation  out- 
doors so  they  can  see  what  you  do, 

9 

Provide  varied  experiences 

Give  new  employees  a taste  of  sev- 
eral different  tasks,  assuming  they  are 
properly  trained  in  safety  first!  Let  them 
know  there  is  more  to  tree  work  than 
hauling  and  chipping. 

/o. 

Provide  information 

Arboriculture  is  not  a glamour  profes- 
sion highlighted  on  television*  Who  was 
the  last  arborist  who  starred  in  his  own 
TV  series?  li  is  up  to  those  in  the  pro- 
fession to  showcase  their  talents  and 
debunk  myths. 

Arboriculture  is  a rewarding  profession, 
and  there  is  no  reason  why  more  minori- 
ties shouldn't  look  to  tree  care  as  a viable 
career  path.  All  they  need  to  start  is  accu- 
rate information  and  an  invitation. 

Tina  Terrell  works  for  the  US  Forest 
Service  in  Tits ke gee,  Ala.  She  has  been 
recruiting  minorities  for  over  ten  years 
with  the  Forest  Service , and  more  re- 
cently with  Penn  State . This  article  was 
excerpted  and  adapted  from  a seminar 
presented  at  TCI  EXPO  ’96.  TCI 
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INDUSTRY  ALMANAC 


Events  & Seminars 


August  2-5,  1997 

International  Society  of  Arboriculture 
Annual  Conference  and  Trade  Show 
Salt  Lake  City.  Utah 
Contact:  217-355-9411 

September  4-6,  1997 

McCullough’s  Tree  Care/ 

Western  Chapter.  ISA 
Sustainable  Tree  Care  Conference 
University  of  California.  Los  Angeles. 
Contact:  818-248-4425 

September  5-7,  1997 

Paul  Smith’s  College 

"Touching  Trees’’  with  Dr.  Alex  Shigo 

Paul  Smiths.  New  York 

Contact:  Mike  Rechlin.  518-327-6236 


September  10,  1997 

Michigan  Foresty  and  Parks  Assoc..  Inc. 
Tree  Climbers'  Jamboree 
Southfield.  Michigan 
Contact:  Dale  Thompson.  517-374-2305 

September  10-11,  1997 

Michigan  Chapter.  ISA 
Educational  Summer  Conference  1997 
Southfield.  Michigan 
Contact:  517-482-5530 

September  16-17,  1997 

Mendocino  ReLeaf 

"Tree  Science  for  Better  Tree  Care” 

Dr.  Alex  Shigo 

Santa  Rosa,  California 

Contact:  John  Phillips.  707-459-3015 


September  16-18,  1997 

Mtn.  Lake  Vegetation  Mgmt.  Council 
43rd  Annual  Meeting 
Valley  Forge  Hilton.  Valley  Forge.  Penn. 
Contact:  Dave  Krause.  717-766-6661 

September  17,  1997 

Landscape  Contractors  Association 
LCA's  Annual  SuperShow 
West  Friendship.  Maryland 
Contact:  301-948-0810 

September  17-20,  1997 

American  Forests 
Cities  by  Nature's  Design 
Hyatt  Regency.  Atlanta.  Georgia 
Contact:  202-667-3300 

continued  on  next  page 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


1993  Ford  chipper  trucks.  Gas  engines, 
LOW  MILEAGE!!  UK  to  34K  miles  * TWO 
to  choose  from  * split  dump  available! 


Pittman  Crane  truck  with  duel  buckets  and 
3208  Cat  Diesel  engine  - Just  over  UK  miles! 


1986  to  1991  CMC  Chipper  trucks  -Available 
with  or  without  Mancab  LOW  mileage n 
Call  for  more  details!  Several  in  stock ! 


CALL  1 (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


Brush  Bandit.  Wood/Chuck,  MorOark 
and  Vermeer  disc  style  chippersi 


* 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business! 


Asplundh,  Brush  Bandit,  Wood/Chuck 
and  vermeer  drum  style  chippers. 
Four  and  six  cylinder  engines 


ALL  USED  EQUIPMENT  HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORK!! 

Southeastern  Equipment  Company 

A DIVISION  OF  SEEQUIP,  INC. 

Buford,  Georgia  • 1 -800*487-7089 


\) 


n 
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September  18,  1997 

California  Arborists  Assoc. 

Fall  Pest  Management  Seminar 

Union  City,  California 

Contact:  Richard  Sealana,  510-487-9264 

October  3, 1997 

Western  Chapter.  ISA 
"Trees,  Shrubs  and  Habitat" 

Tuscon,  Arizona 

Contact:  D.  Marburger,  520-792-4669 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 


SELL  YOUR  WOOD 
AT  S300/C0RD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
wrapping  wastewood  - firewood  with 
WOOD-PAKer!  Attractive  various  size 
packages  can  be  obtained  with  our 
high  production,  easily  operated  and 
affordable  machines.  Eight  machines 
available.  The  ideal  equipment  for  pro- 
ducing square  bundles  - palletizable 
for  ease  in  storage  and  transporting. 
Inquire  for  free  details.  Video  and 
package  samples  at  nominal  fee. 

NEW:  Inquire  for  details  on 
economy  starter  package 


B & B Manufacturing 

West  River  Road,  R.D.  3,  Box  495 
Olean,  NY  14760 

Toll  Free  1-800-654-5320 

Please  circle  9 on  Reader  Serv  ice  Card 


October  6-8,  1997 

Mid-Atlantic  Chapter,  ISA 
"Set  Your  Sights  on  Arboriculture" 
Annual  Meeting  and  Trade  Show 
Hagerstown.  Maryland 
Contact:  Don  Blair,  301-842-2544 

October  14-15,  1997 

Southern  Illinois  University  at  Carbondale 

Vegetation  Management  for  Right-of- 

Way  Workshop 

Carbondale,  Illinois 

Contact:  Sandy  Rhoads,  618-536-7751 

October  15-18,  1997 

American  Society  of  Consulting  Arborists 

30th  Annual  Conference 

Coronado  Springs  Resort 

Orlando.  Florida 

Contact:  ASCA  at  301-947-0483 

October  16,  1997 

University  of  California 
Arborist/Tree  Worker  Cert.  Course 
Sequoia  Conference  Center,  Orange  Co. 
Contact:  Ted  Stamen,  909-656-3431 

October  22,  1997 

University  of  Calif.  Riverside,  Extension 
"Troubleshooting  in  the  Landscape: 
Identifying  & Solving  Tree  & Landscape 
Problems" 

UCR  Extension  Center,  Riverside,  Calif. 
Contact:  909-787-5804.  ext.  1621 


October  23-24,  1997 

Florida  Chapter.  ISA 
Annual  Conference:  "Florida  Arboricul- 
ture: Establishing  New  Roots" 

Orlando,  Florida 
Contact:  Fax:  941-379-7425 

October  24-26,  1997 

New  Jersey  Shade  Tree  Federation 
72nd  Annual  Meeting  and  Tree  Expo 
Atlantic  City  West  Hotel 
Pleasantville,  New  Jersey 
Contact:  908-246-3210 

November  6-8,  1997 

TCI  EXPO  97 

Columbus  Convention  Center 
Columbus,  Ohio 
Contact:  603-673-3311 

November  15-18,  1997 

Professional  Lawn  Care  Association 
of  America 

18th  Annual  Lawn  & Landscape  Conf. 
Charlotte  Convention  Center 
Charlotte,  North  Carolina 
Contact:  800-458-3466 

December  4-5,  1997 

Northeast  Shade  Tree 

"Tree  Chemistry  Without  Fear." 

Dr.  Alex  Shigo 

Portsmouth,  New  Hampshire 

Contact:  603-436-4804  TCI 


Lewis  Utility  Truck  Sales , Inc . 

628  N.  Portland  Street,  Ridgeville,  IN  47380 


1985  Ford  F700/VO-50 
Teco  Vanguard  5sp5sp2sp 
New  paint.  $23,500 


1986.  1988  & 1989 
White/Volvo  Semi’s 


1990-93  Ford/GMC/50  ft 
Aerial  Lift/Dump  & Chip 


DRIVEN  TO  BE  THE  BEST! 


8 

0 

0 

8 

5 

6 


Airport  Pickup  • Delivery  Available  • Financing  Available 


1983-90  Fords  Sc  GMC 


Asplundh/dumps  Gas 
Sc  Diesel  $23,500  St  up 


ALSO - 

• Pick  Up  Tracks 

• C hippers 

• Split  Dumps 

• 1996  Ford/50ft. 
ALTEC/Dump 

• Asplundh  LR-50  Lifts 
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SIMPLY  THE 


▲ The  E-Z  Beever  Model  2400  is  one  of  seven 
high  performance  chippers  in  Morbark's 
new  2000  Series. 

Morbark  started  a revolution  in  the  early 
1980s  with  the  invention  of  the  disc-style  brush 
chipper.  We  shook  the  industry  again  in  the  early 
‘90s  with  the  invention  of  the  E-Z  drum-style 
chipper.  We  don’t  believe  the  perfect  brush 
chipper  has  been  built  yet.  but  we  aim  for  that 
goal  every  day.  It  must  be  working,  because 
thousands  of  customers  over  the  years  have 
turned  to  Morbark  for  simple,  dependable,  heavy 
duty  wood  chippers. 


We  thank  you  for  your  past  business  as  we 
continue  making  every  effort  to  earn  your 
business  now  and  in  the  future.  With  that  goal  in 
mind.  Morbark  is  proud  to  introduce  our  new 
2000  Series  of  E-Z  Beevers.  Seven  exciting 
new  designs.  High  performance  chippers  in 
every  size  range  to  fit  every  waste  wood  disposal 
application  and  budget.  Contact  your  E-Z 
Beever  dealer  or  call  us  toll  free  at  the  factory  for 
more  information  on  our  new  ’97  models.  Ask 
for  a demonstration.  Compare  features,  perfor- 
mance and  production  and  we  believe  you'll  find 
the  best  value  where  you've  always  found  it . . . 
in  a Morbark  chipper. 


j EXPECT  IT  FROM 

M ORB  ARK 

- - 

E-Z  Beever  Sales  P.O.  Box  1000  Winn,  Michigan  48896  (800)  362-9010 

CaH  1(800)  81 7-1839  use  fast  far#  1020797  Ptcase  circle  42  on  Readcr  Service  Card 
and/or  Circle  102  on  Postage  Free  Card 


The  Eleven 

Step  Program 
to  Excellence 

By  Vic  Osieen 


ENJOY 


ENTHUSIASM 


EVOLVE 


EEECET 


I V1LETISE 


EELII  IEI  II  H 

iftENLISTM 


A 


EDUCATE 


ELIMINATE 


EMAIIISI 


EXAMINE 
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Most  people  are  not  as  suc- 
cessful as  they  would  like 
to  be.  They  aren't  enjoying 
life  as  much  as  they  should,  and  they 
are  not  having  nearly  as  much  fun  as 
they  should — especially  in  the  tree 
care  business.  This  is  a fun  business 
after  all. 

There  are  some  steps  that  you  can  take 
that  will  move  you  closer  to  success. 
These  steps  will  help  you  manage,  op- 
erate and  run  your  business  more 
effectively  and  efficiently — while  al- 
lowing you  to  enjoy  it  more. 

Most  people  are  like  the  guy  who 
wanted  to  win  the  lottery.  Everyday 
he  would  pray,  "Oh  God.  please  let  me 
win  the  lottery." 

This  went  on  for  several  weeks.  Finally, 
he  w?as  praying,  "Oh  God,  please  let  me 
win  the  lottery,"  when  a big  booming 
voice  from  heaven  rang  out:  "Well,  help 
me  out.  At  least  buy  the  ticket" 

Too  many  people  in  tree  care  dream 
about  winning  in  business,  but  they 
never  buy  tickets.  They  say  they  want 
success,  they  go  through  the  motions, 
but  they  are  not  making  the  personal 
commitment  in  the  correct  areas. 

In  the  United  States,  34  percent  of 
new  small  businesses  fail  in  the  first 
year.  Within  ten  years.  82  percent  fail. 
Check  an  old  Yellow  Pages  from  five 
years  ago.  See  how  many  landscaping 
and  tree  care  companies  have  come  and 
gone.  And  that  doesn't  include  all  the 
ones  that  started  and  failed  without  ever 
advertising  in  the  phone  book. 

Why  do  tree  care 
businesses  fail? 

Because  they  are  taking  on  work  that 
they  shouldn't.  Everyone  in  this  indus- 
try knows  of  a company  that  won  a big 
contract  and  later  went  out  of  business. 
Sometimes,  the  best  thing  you  could  do 
for  your  customer  is  to  say  no.  Too  many 
tree  care  companies  take  on  jobs  with- 
out the  people  or  the  money  to  perform 
them.  All  the  owners  can  see  are  the 
dollar  signs,  and  they  over  promise,  then 


don't  show  up. 

Because  a degree  in  horticulture  or 
landscape  management  doesn't  make 
create  a leader  in  business.  The  best 
thing  about  the  green  industry  is  that 
it  is  good,  hard,  honest,  productive 
work.  Thai's  the  worst  thing  too.  Ar- 
borists like  to  be  out  in  the  field,  up 
there  in  the  trucks,  not  stuck  alone  in 
the  office  or  on  the  phone.  But  you  are 


not  doing  your  job  as  a manager  un- 
less you  acquire  the  management 
skills  necessary  to  make  your  business 
successful. 

Better  management  skills  will  help 
you  perform  your  job  better  and  en- 
joy it  a lot  more.  Your  job  as  an  owner 
should  be  doing  nothing  but  insuring 
that  your  people  have  the  things  they 
need  to  be  successful  out  in  the  field. 


AmeriQuip  EAGLE  Towable  Lifts 


• 47  ft.  Working  Height 

• Proportional  Hydraulic  Controls 

• 360s  Continuous  Rotation 

• Tow  It  With  Your  Pickup  Truck 

AmeriQuip 

1480  Arrow  Highway  ■ LaVerne  CA  91759 
Phone:  (909)  392-2033  • Fax:  (909}  392-4651 

Please  circle  7 on  Reader  Service  Card 
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Excellence 


Eleven  Steps  to 
Excellence 

When  I was  teaching  at  a college  in 
the  early  '90s,  a psychologist  told  me 


YOU  FOUND 

the  EXPERT 

If  you're  already  using  XTC  ropes  by 
Yole  Cordage,  you  see  an  expert  every 
time  you  look  in  the  mirror.  If  you're  not 
using  XTC  ropes,  give  them  a try.  Call  or 
write  to  find  out  how  you  can  get  your 
own  XTC  hot.  After  all,  if  you  are  an 
expert,  you  ought  to  look  like  one. 


YALE  CORDAGE 
P.O.Box  3820  Portland, ME  04104-3820 
(207)  282-3396  fox  (800)  255-9253 
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that  soon  the  majority  of  people  would 
be  in  a 12-step  program.  There  are  all 
sorts  of  1 2-step  programs,  and  I decided 
to  write  my  own.  I came  up  with  the 
“Eleven  Step  Program  to  Excellence," 
because  1 thought  that  if  it  takes  1 2 steps 
to  correct  a really  bad  problem,  you 
should  be  able  to  go  from  mediocre  to 
excellent  with  just  1 1 . 

Here  are  1 1 things  to  think  about  in 
order  to  succeed. 

/. 

Examine 

Examine  yourself  and  your  situation. 
This  is  the  primary  step  in  determining 
where  you  are  and  how  to  move  closer  to 
where  you  want  to  be.  People  don’t  like 
to  examine  themselves,  but  you  need  to 
take  a good  look  at  yourself  to  know 
w here  you  are  going.  Once  you  understand 
where  you  are  and  where  you  are  headed, 
you  can  take  the  steps  necessary  to  im- 
prove yourself  and  your  company. 

There  is  a constant  conflict  between 
who  people  are  and  who  they  want  to 
be,  which  I call  the  “should  gap." 
Bring  those  two  closer  together.  Ev- 
eryone has  an  internal  guide  that  tells 
them  that  they  should  or  shouldn't  do 
certain  things.  It  doesn't  take  a stra- 
tegic planner  to  figure  out. 

Gather  all  your  employees  together 
for  an  early  morning  meeting.  Make 
a list  of  all  the  things  the  company 
isn't  doing  or  could  be  doing.  Discuss 
new  divisions,  new  ways  of  doing 
things,  new  record  keeping,  new  man- 


agement skills,  new  training  skills. 
Ask  the  question:  “What  could  we  do 
for  our  customers  and  for  our  employ- 
ees that  we  are  not  doing  now?  What 
shouldn't  we  do?" 

Focus  on  four  or  five  things  and 
concentrate  on  what  you  are  good  at, 
what  is  unique  about  your  skills  that 
you  can  capitalize  upon.  Are  there 
some  areas  of  your  business  that 
aren't  making  money  or  are  causing 
you  more  trouble  than  profit?  Elimi- 
nate them. 

Establish 
Worthy  Goals 

Establish  worthy  goals  for  your  em- 
ployees and  for  yourself.  They  will 
serve  as  a road  map  on  your  journey 
to  success.  The  goals  must  be  clear 
and  written  down.  Have  some  targets 
to  shoot  at. 

Establish  a purpose  and  decide  why 
you  are  in  business.  Defining  a rea- 
son for  being  in  business — other  than 
profit — is  not  an  esoteric  thing  to  do. 
In  a book  called  Built  to  Last , James 
Collins  and  Jerry  Fosser  analyzed  20 
companies  that  had  been  in  business 
50  years  or  more.  All  had  developed 
a core  ideology  that  guided  them  suc- 
cessfully. 

Be  a master  at  asking  yourself,  your 
employees,  your  customers  and  own- 
ers of  other  businesses, “What  works 
for  you?  What  does  not?" 


Move 
& Make 


Trees 
Profits! 


Join  the  Tree  Moving  Network  (TMN) 

Exclusively  for  the  Tree  Transplanting  Contractor 

Offering  • Competitive  equipment  packaged  Balls  30“  to  156") 

• Built-in  sales  leads  from  national  advertising 

• Critical  training,  updating  and  certification  ^ 

• Detailed  job  costing  analysis  A 

Call  Bryan  Williams  for  details 


The  Tree  Moving  Network  (TMN) 

888-5050-TMN  (888-505-0866) 
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Define  why  you  are  in  business.  It 
has  to  be  more  than  profit.  You  need 
a greater  vision  and  purpose  than  just 
making  a few  dollars,  because  that 
gets  boring.  And  it’s  hard  to  motivate 
employees  if  the  goal  of  the  company 
is  your  financial  well-being.  Money  is 
fine,  but  the  sole  pursuit  of  it  won’t 
carry  you  very  far. 

Your  business  objectives  should  be 
clear  and  compelling,  and  require  no  ex- 
planation. They  should  be  challenging  and 
so  bold  and  exciting  that  they  will  con- 
tinue no  matter  who  is  in  charge.  What 
are  some  of  these  purposes? 

♦ Double  sales 

♦ Hard  work  and  productivity 

♦ Continuous  improvement 

♦ Excellence  in  reputation 

♦ Service  to  the  customer 

The  purpose  of  business  is  to  create  a 
customer.  You  might  ask,  “what  about 
profit?”  If  your  main  purpose  is  to  create 
a customer,  profit  will  take  care  of  itself. 

There  is  an  axiom  that  we  use  in 
education  that  says,  “Tell  me  and  I 
will  probably  forget,  show  me  and  I 
might  remember,  but  get  me  involved 
and  I will  understand.”  hat  is  what  you 
have  got  to  do  with  your  employees. 
Involve  them  in  your  goals. 

Once  you  have  accomplished  85 
percent  of  your  goals,  establish  new 
ones.  Americans  are  notorious  for  get- 
ting to  about  80  to  90  percent  of  the 
goal  and  getting  bored. 

3. 

Eliminate  negative 
thoughts  and  habit 
patterns 

Negativity  inhibits  you  from  attain- 
ing your  success. 

The  world  is  full  of  negative  people 
and  circumstances.  Eliminate  those 
negative  things  that  pull  you  back. 
Negative  thoughts  planted  in  your 
mind  and  your  employees'  minds  will 
attack  the  worthy  goals  you  have  es- 
tablished. It  takes  20  positive 
statements  to  overcome  one  negative 


statement.  So  if  you  tell  someone  he 
has  made  a mistake,  you  have  tell  him 
that  he  did  something  right  20  times 
to  make  up  for  it. 

4. 

Educate  yourself 

Knowledge  is  power,  and  it  is  avail- 
able to  you  for  free.  Most  owners  of 


tree  care  companies  work  too  hard. 
Every  day  they  are  up  early  and  work 
late.  Take  the  lime  to  gain  new  knowl- 
edge and  educate  yourself.  The 
half-life  of  horticulture  knowledge  is 
eight  years.  That  means  if  you  read 
something  in  a book  that  is  eight  years 
old,  then  half  of  it  is  not  true.  If  you 
have  been  out  of  school  longer  than 
16  years,  everything  they  taught  you 


INDUSTRIES , INC . 


FEATURES: 

. Removable  top  with  external  latches 

• Chipper  air  exhaust  vents 

• “L"  cross  box  assembly 

. Top  ladder  rack  with  access  steps 

• Pintle  hitch  with  trailer  light  connector 
. Southco’s  years  of  experience 

OTHER  SOUTHCO  PRODUCTS: 

. National  knuckle  cranes 
. Brade  winches 
. Prentice  loaders 

• Ford.  GMC.  International  chassis  cabs 

• Omaha  standard  platform  & service  bodies 

sjzrrnr)  i -800-331  -7655 

INDUSTRIES.  INC. 

1840  E.  Dixon  Blvd.  Shelby.  NC  28150.  TEL  704-482-1477,  FAX  704-482-2015 


Please  circle  60  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - AUGUST  1997 


27 


Excellence 


is  probably  wrong  by  now.  So  if  you 
are  not  twice  as  smart  as  you  were  five 
years  ago,  then  you  are  losing  ground. 

I once  asked  an  executive  at  Federal 
Express  how  the  company  has  done  so 
well.  He  turned  around  and  said,  “See 
all  those  books  up  there?  We  just  did 
what  it  said  in  those  books.” 

There  is  a book  about  everything 
you  want  to  find  out.  Other  people's 
experience  is  a lot  less  costly  than 
yours.  Use  it.  You  can  pay  $10  for  a 
book  or  struggle  for  two  years  to  fig- 
ure out  what  doesn't  work. 

s. 

Enlist  others 

Others  possess  skills,  knowledge,  ex- 
perience and  resources  that  you  must 


"I  once  sent  a new  guy  out  to  prune  some  shrubs. 
We  had  been  letting  them  grow  out  for  two  years, 
and  they  were  almost  where  we  wanted  them.  By 
the  time  I arrived,  he  had  hacked  off  all  but  about 
two  feet.  I jumped  in  his  face  like  nobody's  busi- 
ness. He  said,  'Well,  l did  my  best. ' 

He  was  right,  and  I apologized — years  later.  Take 
the  time  to  train  your  people  how  to  do  things  cor- 
rectly. It  takes  commitment  and  a plan,  but 
employees  should  be  an  investment  not  an  expense. " 


have  to  succeed.  Sign  people  up  on  your 
team,  which  means  give  employees 
something  worthy  to  entice  them.  You 
cannot  become  rich  unless  you  involve 
others.  What  do  employees  want? 

A study  once  asked  employers  what 


they  thought  their  employees  wanted. 
Here  is  how  they  answered: 

1 . good  wages 

2.  job  security 

3.  opportunity  for  advancement 


JL  AMARACK 

PO  Box  370,  Canton,  NY  13617 


16'  LONG  CHIPBOX 

(20)  1985-1989  CMC  and  Ford  chassis;  new  tires,  rebuilt 
alternator,  starter  and  hydraulic  pump;  complete  tune-up  and 
service;  average  50,000  miles;  new  interior;  painted  in  your 
choice  of  color. 

Trucks  work  and  look  like  new! 

$12,950  to  15,950. 

Limited  warranty.  Financing  & Delivery  available. 
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4.  good  working  conditions 

5.  interesting  work 

6.  personal  loyalty  to  employees 

7.  sympathetic  help  for  personal 
problems 

8.  appreciation  for  work  accom- 
plished 

9.  tactful  discipline 

1 0.  feeling  of  being  in  on  things. 

When  employees  were  asked  what 
they  wanted,  the  answered  differed. 
They  listed: 

1 . interesting  work 

2.  appreciation  for  work  accom- 
plished 

3.  feeling  of  being  in  on  things 

4.  job  security 

5.  good  wages 

6.  opportunity  for  advancement 

7.  good  working  conditions 

8.  personal  loyalty  to  the  employees 


9.  tactful  discipline 

10.  sympathetic  help  for  personal 
problems. 

In  other  words,  employees  want  to  be 
given  interesting  work,  be  appreciated 
and  be  involved  in  decision  making. 
Money  is  always  rated  fifth  or  sixth  on 
any  survey  of  employee  priorities.  If  you 
keep  in  mind  what  employees  really 
want,  you  will  be  more  successful  and 
have  less  turnover. 

There  are  three  iron-clad  rules  that 
most  of  us  have  lived  by  when  deal- 
ing with  employees. 

1.  Never  ask  for  help,  they  will 
think  I am  stupid! 

2.  Never  seem  like  you  can’t  handle 
everything  on  your  own. 

3.  Never  talk  to  anyone  about  any- 
thing important  unless  you  do  not 
have  any  other  choice 

A lot  of  people  still  live  by  these 
three  rules.  Entrepreneurs  like  con- 
trol. People  want  to  work  in  teams. 
But  you  need  to  give  up  some  control 


and  let  somebody  else  be  successful. 

Of  course,  you  have  to  have  the 
right  people  in  order  to  delegate 
power.  Unfortunately,  in  a tight  labor 
market  anybody  who  drives  by  that 
does  not  look  like  he  is  in  the  Charles 
Manson  Fan  Club  will  be  hired.  Hire 
good  people,  challenge  them  and  get 
out  of  their  way.  You  will  be  amazed 
at  the  things  that  you  and  they  can  do. 

You  may  have  to  bite  your  tongue 
a lot  if  things  don't  go  well  at  first.  I 
once  sent  a new  guy  out  to  prune  some 
shrubs.  We  had  been  letting  them 
grow  out  for  two  years,  and  they  were 
almost  where  we  wanted  them.  Bv  the 
time  I arrived,  he  had  hacked  off  all 
but  about  two  feet.  I jumped  in  his 
face  like  nobody's  business.  He  said, 
“Well,  I did  my  best." 

He  was  right,  and  I apologized — years 
later.  Take  the  time  to  train  your  people 
how  to  do  things  correctly.  It  takes  com- 
mitment and  a plan,  but  employees 
should  be  an  investment  not  an  expense. 


KmI 


AMERICAN  ARBORIST 


We  Work 
So  Your  Hard 
Pays  Off. 


At  American  Arborist  Supplies. 

you’ll  always  find: 

■ a knowledgeable  sales 

■ excellent  customer  service. 

■ a huge  inventory  of  top-quality 
tree-care  supplies. 
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Excellence 


If  an  employee  is  costing  you  money, 
get  rid  of  him.  Tree  care  is  not 
everyone's  line  of  work.  Hire  slowly, 
eliminate  quickly.  Otherwise,  your  ef- 
forts at  training  are  wasted. 

To  create  a crack  crew  that  makes 


LARGE  SELECTION 
FLAT  BEDS  AND 
CHIP  BOX  UNITS 
INCLUDING  AN  80’ 
HI-RANGER. 


CALL: 

1-800-597-8283 
FAX  414-691-4644 


Prentice 
Loaders  Models 
F90  and  120 
with  Telstlck. 
1985  thru 
1990,  Installed 
on  your  chassis 
or  ours*  Call 
for  more 
Information. 


Aplundh  LR50s, 
dumping  chip 
boxes*  Kabota 
pony  engines. 
87**91.  Fords 
& GMC’s,  gas 
& diesel.  Large 
selection. 


Aerial  Lifts  of 
CT  Dumping 
chip  boxes,  flat 
beds.  87-  91 
Fords/GMCs. 
gas  and  deisel. 
Large  selection. 

FINANCING  * LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 

Pete  Mainka 

Enterprises r Inc * 

633  Cecilia  Drive 
Pewaukee,  Wl  53072 
Phone  414-691  -4306 
25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 
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the  most  of  its  skills,  you  cannot  just 
announce  one  day,  "Okay,  you  guys 
are  a team.  Go  ahead  and  knock  'em 
dead/' 

If  your  employees  are  to  understand 
where  the  company  is  headed*  write 
an  employee  manual*  Most  people  are 
not  very  good  listeners,  but  they  can 
read  something  over  and  over  again. 
In  developing  a manual*  allow  for 
employee  input,  disagreement  and  ex- 
perimentation. Measure  the  results 
and  discuss  the  successes  and  short- 
comings* 

Leadership  and  management  are 
two  different  things.  You  have  to  be 
a good  enough  leader  to  acknowledge 
what  needs  to  be  managed  and  hire  the 
people  to  get  it  done. 

If  you  treat  your  people  poorly  and 
expect  them  to  provide  good  customer 
service,  you  are  dreaming.  You  set  the 
standard.  How  you  treat  employees  is 
how  they  will  treat  customers.  The 
people  wrho  w'ork  for  you  are  number 
one,  not  your  customers.  Take  care  of 
your  people,  and  they  will  take  care 
of  your  customers* 

6. 

Equilibrium 

Equilibrium  must  be  sought  in  alt 
areas  of  your  life:  personal,  family, 
social,  professional.  Each  is  of  equal 
importance.  Unfortunately*  most 
people  do  not  run  their  lives  in  a bal- 


anced fashion.  Spend  some  time 
alone  to  work  on  yourself.  When  you 
get  better,  your  employees  will  get 
belter,  your  company  will  get  better. 

Get  up  a little  bit  early,  sit  at  the 
coffee  table  and  make  your  daily  list 
of  things  to  do*  Prioritize  them  and 
think  about  why.  Your  life  will  be  so 
much  better*  Too  many  business 
owners  are  living  to  work  or  work- 
ing to  live.  Fifteen  to  20  minutes 
every  day  will  make  the  biggest  dif- 
ference in  the  world. 

Do  this  at  the  office  too.  Get  to 
work  fifteen  minutes  early  or  go 
somewhere  by  yourself  during  the 
day,  Malcolm  Forbes*  SrM  would  sit 
down  with  a notepad  every  night.  He 
would  write  down  the  biggest  prob- 
lem of  the  day  and  things  that  he 
could  do  to  lake  care  of  that  problem. 
If  it  worked  for  him,  why  couldn't  it 
wrork  for  you. 

7. 

Exercise  your 
mind  and  body 

You  must  use  them  as  they  were 
intended*  Most  arborists  are  in  pretty 
good  physical  shape.  Stay  healthy 
mentally  as  well. 

If  you  can  keep  growing  and  pro- 
ducing and  keeping  yourself 
healthy — mentally  and  physically— 
you  can  overcome  some  of  the 
negative  influences  that  attack  you. 


r A A c H I N f W*Q  Fi  K i:-. 


POWERFUL 

* 

PROVEN 

* 

PATENTED 

* 

PERFORMERS 


PTO 


STUMP  GRINDERS 


Phone 

765-659-1524 


PRO  75/PR0 150 

SO  to  150  HP 


M5GE/M75E 

30  to  90  HP 
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To  reach  the  top 
in  this  business... 

you  need 
the  right 


tools. 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 


Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 


From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 


So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 

For  the  name  of  the  dealer  nearest  you , please  call  or  write  us: 

"Si fli  NEW  ENGLAND  ROPES 

New  England  Ropes  • S48  Airport  Road  • Fall  River,  MA  02720 
Tel:  508.678.8200  Fax:  508.679.2363 
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Excellence 


8. 

Effort 

Effort  must  be  applied  for  you  to  re- 
ceive the  fruits  of  life. 


CALL 

las'  TEREX  TELELECT 

1-800-818-4930 
For  The 

Authorized  Distributor 
Nearest  You! 


There  are  negative  forces  that  will 
continually  pull  against  you.  Once 
you  think  you  have  it  made,  you  are 
going  downhill.  Continue  working  on 
the  key  things  that  are  important  to 
your  life.  If  you  think  you  don’t  have 
to  advertise,  market,  train,  or  empha- 
size customer  services  any  more 
because  the  business  is  successful, 
you  are  already  on  your  way  down. 

Continue  your  efforts.  Business  suc- 
cess is  like  tending  cows:  They  do  not 
give  milk,  you  have  to  take  it  from  them. 

9. 

Evolve 

Evolve  into  the  person  you  w>ant  to 
be  or  the  company  you  want  to  cre- 
ate. Change  and  develop  over  time, 
growing  ever  closer  to  excellence. 

John  F.  Kennedy  once  said,  “If  we 
only  look  at  the  past,  if  we  do  not 
change,  we  will  miss  out  on  a won- 
derful future.” 

Expand  your  ideas  and  you  will  ex- 
pand your  company.  I’m  not  limiting 
the  term  expansion  to  size  alone.  I am 
not  saying  get  bigger,  but  get  better. 
Growth  challenges  you.  makes  a bet- 


ter company  and  a better  environment 
for  your  employees.  Growth  is  a sign 
of  life.  If  the  trees  you  care  for  quit 
growing,  they  will  die.  Growth  is  the 
key  to  success,  the  antidote  to  failure. 

/o. 

Enthusiasm 

Enthusiasm  must  be  your  battle  cry. 
Burn  with  passion  for  all  that  you  do 
and  all  that  you  will  become.  When 
caring  for  trees  ceases  to  be  fun.  ev- 
eryone around  you  knows  it.  Set  an 
enthusiastic  example  every  day.  You 
set  the  tone  for  your  employees.  If  you 
don’t  arrive  on  the  job  site  with  a 
smile  on  your  face  ready  to  work  hard, 
challenge  your  employees,  help  your 
customers  and  make  your  company 
better,  then  everyone  can  see  it. 

If  the  fun  has  gone  out  of  your  work, 
make  a list  about  the  things  that  you 
like  about  your  job: 

♦ Work  is  fun 

♦ You  leave  the  house 

♦ You  drink  coffee  with  your  friends 

♦ You  meet  nice  people 

♦ You  serve  customers. 

Make  a list  if  you  are  getting  burned 


FACT:  4CEC4P/  A1EDIG4P 

SYSTEMIC  TREE  IMPLANTS  LAST  LONGER  AND  COST  THE  LEAST  . . . 

MAKING  YOUR  CUSTOMERS  TREES  AND  YOUR  BOTTOM  LINE  LOOK  GREAT! 

ACECAPS: 

Offer  environmen- 
tally friendly  insect 
control  using  97% 
acephate. 

MEDIC  APS:  Are 

available  in  specific 
micro-nutrients 
(iron,  manganese, 
zinc)  and  a combi- 
nation tree  food. 


JL  CREATIVE  SALES,  INC. 

^ P.O.  BOX  501.  FREMONT.  NE  68026 
CSI  800-759-7739  FAX  (402)  727-4841 
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out*  or  if  your  employees  are. 

Whatever  you  like  about  your 
job*  write  something  down  and 
when  you  are  having  a bad  day  pull 
that  list  out.  Without  enthusiasm 
there  is  nothing. 

//  Enjoy 

Enjoy  all  that  life  has  to  offer.  Be 
thankful  and  learn  from  all  the  suc- 
cesses. Enjoy  the  problems.  Never 
tire  of  solving  them.  Life  is  a 
struggle,  and  you  must  learn  to  en- 
joy the  struggle.  Pass  that 
philosophy  on  to  your  employees. 

If  earing  for  trees  isn't  fun  any- 
more* maybe  it  is  time  to  sell  your 
business.  Get  out  now,  before  the 
business  declines. 

A group  of  90-year-old  nursing 
home  residents  were  asked  what 
they  would  do  differently  in  their 
fives  if  they  had  to  do  it  all  over 
again.  The  results  were  preuy  inter- 
esting. They  listed  three  things. 

1 * They  said  they  would  re- 
flect more  on  life,  which  is  what  I 
have  tried  to  emphasize.  Take  some 


time  to  see  where  you  are.  where 
you  want  to  be*  and  howr  you  can  get 
there.  Reflect  more  on  life* 

2*  They  would  do  something 
that  would  outlive  their  existence, 
such  as  writing  a book  or  founding 
a company.  Arborists  do  that  every 
day  by  planting  and  pruning  trees, 

3,  The  third  thing  was  to  take 
more  risk. 

Excellence 

Everyone  has  his  own  definition 
of  success:  it  could  be  a big  busi- 
ness or  house.  It  could  be  expensive 
vacations.  Success  is  a consequence 
or  result  of  an  undertaking.  In  other 
words,  you  have  to  do  something 
first  to  be  successful. 

Strive  for  excellence.  Joe 
Paterno*  the  football  coach  at  Penn 
State,  says  that  people  think  success 
and  excellence  are  the  same  thing. 
In  truth,  excellence  is  inside  us.  Cir- 
cumstances are  often  outside  of  our 
control,  but  an  excellent  person  and 
an  excellent  company  will  maintain 
a level  of  distinction. 


Remember,  the  best  time  to  plant 
a tree  was  20  years  ago.  The  second 
best  is  today.  So  start  today,  im- 
prove your  business  and  just  keep 
growing. 

Vic  Osteen  is  an  educator,  con- 
sultant and  horticulturist.  He  has 
appeared  weekly  on  NBC  Television 
affiliates  as  “Mr.  Green  Thumb/9 
a n d h a s h ee n f e a t u re d a n a week ly 
radio  program . He  is  president  of 
Growth  Seminars  in  Tulsa,  Okla . 
For  more  information  on  Osteen ‘s 
books,  tapes  and  other  products, 
contact  him  at  Growth  Seminars, 
2221  5.  Ja  m esto  tv  n , Tut  so , O K 
74114 * or  call  him  at  918-745-6606. 
This  article  was  excerpted  from  a 
seminar  presented  at  the  National 
A rbo rist  A s soci a t i o n s 1997  Wi n te r 
Management  Conference  in  Nassau, 
Bahamas.  TCI 


Own  a Wood-Mizer® 
PORTABLE  SAWMILL 


Att-pr&ducts  mitt.  kitn, 

and  edger  catalog*:  S 2.00 , 

t idee  and  profitability  book:  5/ft  0ft 


Save  money  cutting  your  own  lumber; 
make  money  cutting  for  others. 


- Produce  framing  and  grade  lumber 
for  buildings  and  projects. 

* Completely  portable,  easy  to  set  up, 

* l arge  cutting  capacity* 

(up  to  36"  D.  x 45*  L.  m optional  bed  ext. ) 

* Optional  hydraulic  log  handling 
(1.T40  & LT30  models). 

1-800-553-0219 

Wood-Mizer  Products,  Inc. 

SI  80  West  10th  Street  Oept  ’JJ£1L'  lodiwupohl,  TN  462(4-2400 
http  ft www,  woodmizer  tom 
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7 Soraiidi  Ave . Hudson,  MA  01749 

1-800-221-5452 

MA  (508)  568-9292 


Please  circle  57  on  Reader  Service  Card 


TREE  L AKE  INDUSTRY  * AUGUST  1997 


33 


Speed  Line/Slide  Line 

A safer  and  more  efficient 
tree  removal  method 


24  hr.  FAX:  562-698-2238 

St  hahta  Esparto!.  Jerry  Anaya . ext.  358: 

Steve . ext.  348:  or  Keith,  ext . 228:  Jack.  ext.  118 

• Phone  today  for  detailed  description  of 
each  kit  s contents, 

* Leasing  program  available  through 
Northcoast  Capital  Leasing  Co, 


Bishop  Company 

1-800-421-4833 


The  Wall/Bishop  Company  Slide 
Line  Kit  contains  all  the  rigging 
necessary  to  quickly  and  safely  assist 
the  serious  arborist  in  lowering  tree 
pieces  over  obstructions. 

SLK  5000S $589.95 


Bishop  Company  proudly  introduces  a 

New  Concept  for  take-down  rigging 

kits, 

* Complete  kits  with  components 
specifically  engineered  to  work 
together 

* I n no  vat  i ve  N O KN  ( )T  rigg  i ng 

* Features  Walls*  new  low-stretch, 
high-strength  ULTRAMAX 
Lowering  Lines 

ARK  5000 $589.95  ea. 

Basic  Rigging  Kit 

ARK  6000 $719.75  ea. 

Intermediate  Rigging  Kit 

ARK  7000 $1,459.95  ea . 

Advanced  Rigging  Kit 


The  Anchor 


of  a Speed  Line 

By  Robert  W.  Phillips 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


For  removing  limbs  from  a tree, 
many  methods  have  been  devised 
recently.  The  idea  of  a speed  line  to 
remove  limbs  has  been  around  for  two 
years.  While  the  techniques  may  vary 
with  each  tree,  the  method  of  rigging 
still  involves  an  anchor  and  tension. 

Running  a piece  of  wood  or  brush 
overhead  can  save 
in  terms  of  physical 
energy  and  addi- 
tional manpower. 

With  the  aid  of  a 
4: 1 block  setup  and 
a locking  cam, gain- 
ing the  necessary 
tension  to  lift  a 
moderately-sized 
limb  will  require 
the  strength  of  only 
one  person. 

The  use  of  a 
rigging  block  and  limb  tip  tieing  was 
first  introduced  to  me  a few  years  ago 
by  Ken  Johnson,  He  explained  how  to 
attach  the  speed  line  to  the  tree  above 
the  limb  that  is  to  be  removed  w ith  the 
use  of  a double  clove-hitch,  leaving  a 
tail  long  enough  to  tie  onto  a pulley. 
When  attaching  the  pulley  to  the  rope, 
use  either  a stainless-steel,  pear- 
shaped  screw  link  or  a screw- locking 
shackle.  Attach  it  on  the  tail  with  a 
bowline  knot  and  a half-hitch  keeper 
knot*  Through  the  pulley  run  the 
control  descent  line,  also  known  as  the 
haul-back  line,  which  is  attached  to  a 
shackle  secured  to  the  rigging  block. 
Leave  a tail  of  rope  at  the  shackle  long 
enough  to  tie  onto  a limb  with  a 


running  bowline  or  a clove-hitch*  The 
length  of  this  rope  may  be  adjusted. 

It  is  also  possible  to  clip  onto  a limb 
with  a webbing  sling  snapped  into  the 
rigging  block.  Often  the  tip  of  the  limb 
is  too  long  to  clear  an  obstruction.  If 
this  is  the  case,  you  can  use  a sling  and 
carabiner  to  assist  in  keeping  the  tip  up. 
Attach  a sling 
to  the  tip  of  the 
limb.  Clip  the 
strap  to  a 
carabiner 
which  may  or 
not  be  placed 
on  a small  pul- 
ley, Place  the 
carabiner  or 
pulley  on  the 
static  speed 
line  so  that  it 
runs  ahead  of 
w'here  it  is  attached  at  the  rigging  block. 
When  pulling  up  the  slack  on  the  static 
speed  line,  remember  not  to  over  pull. 
The  forces  that  are  created  should  be 
monitored  so  as  to  not  pull  apart  your 
anchor  or  break  the  line.  When  pulling 
up  tension  on  a 4;  l block  setup,  you 
should  always  take  up  the  static  line 
slack  on  another  friction  device  and 
remove  the  cam  from  any  potential 
shock  load. 

It  will  not  be  necessary  to  have 
every  piece  of  equipment  every  time. 
When  you  begin  using  the  speed  line 
setup,  start  with  simple  methods  and 
then  layer  in  more  ideas  as  the  situation 
requires. 


This  picture  shows  the  ground  anchor;  a square 
receiver  hitch  friction  device;  4:1  block  and  lock- 
ing cam;  rigging  block  with  pulley. 
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A CRT,  Inc. 

ACRT  offers  customized  classes  in  ur- 
ban forestry  and  arboriculture,  line 
clearance  tree  trimming,  electrical  haz- 
ard recognition,  equipment  operation  and 
general  tree  care  safety  at  the  client's 
location  or  our  training  facility. 

ADI  Tools,  Div  ofTOL  Inc. 
Hydraulic  pruning  tools  for  the  pro- 
fessional arborist 
Aerial  Lift,  Inc. 

Manufacturer  of  Aerial  Lifts  of 
Milford.  Connecticut  since  1958.  Lifts 
range  in  height  from  38  feet  to  75  feet. 

Agape  Designs 

Custom  Tree  Tee  Shirts:  Visible  mes- 
sages will  help  to  heighten  tree 
awareness  w hen  you  w ear  a Tree  Tee. 
What  better  way  to  say  what  you  mean 
than  to  wear  what  you  believe  in!  For 
work  or  play. 

Albiez  Insurance  Agency,  Inc. 

Arborist  insurance  specialists.  The 
leading  provider  of  Workers  Compen- 
sation. General  Liability  and  Auto 
Insurance  programs  specifically  de- 
signed for  Tree  Care  Services 
nationw  ide.  Offices  in  CA.  CT,  IL,  FL, 
MD.  NJ.  NY.  PA  and  Washington.  DC. 
1-800- ARBORS- 1 
Altec  Industries  Inc. 

Altec  LRIII-55  Aerial  Device.  Altec 
LB650  Line  Backer  50  foot  Aerial  De- 
vice, and  Altec's  brand  new'  Direct 
Drive  Whisper  Chipper. 

American  Arborist  Supplies  Inc. 
The  professional's  source  for  every- 
thing that  makes  the  job  easier  and 
safer.  Come  by  our  booth  to  see  the 
latest  in  rigging  and  safety  equipment, 
reference  books,  diagnostic  tools, 
saws,  pruners  and  power  equipment. 
American  Group,  - Samson  Div. 
Braided  and  twisted  lowering  ropes, 
climbing  ropes  and  cords.  Ask  to  see 
our  ropes  at  your  professional  arborist 
dealer  or  contact  us  at  our  factory  for 
a free  catalog  for  free  samples. 
American  Safety  Utility  Corp. 
Distributor  and  manufacturer  of  ar- 
borist supplies  including:  belts, 
glasses,  hats.  rope,  pruners.  saw'  and 
ax  sheaths,  boots,  coolers  and  first  aid. 
Tree  saddles,  climbers,  chaps,  hearing 
protection,  highway  signs  and  cones. 
American  Society  of  Consulting  Ar- 
borists 

Educational  programs  and  publica- 
tions for  the  arboricultural  consulting 
professional. 


Visit  These  Exhibitors 
at  TCI  EXPO  ‘97! 


AmeriQuip 

Trailer  mounted  aerial  lifts  including 
the  EAGLE  47. 25  fool  side  reach  and 
47  foot  working  height.  360  degree 
continuous  rotation  and  outstanding 
portability  for  easy  access. 

Arbor  Age/Adams  Green  Industry 
Publishing 

Trade  publications  serving  the  needs 
of  commercial,  municipal  and  utility 
arborists 

Arborist  Direct/Div.  Norman  Prince 

Arborist  supplies  and  outdoor  power 
equipment  parts  and  accessories  in- 
cluding chain  saw  parts  and  guide  bars 
ArborSy  stems,  LLC 
New -ArborSystem's Tree  Injection  Gun 
Arbortech 

Arbortech  is  a leading  manufacturer 
of  chip  bodies,  utility  tree  vehicles  and 
toolboxes  for  the  professional  arborist. 
With  a variety  of  body  sizes  and  op- 
tions. one  w ill  fit  your  needs. 
Asplundh  Tree  Expert  Company 
Our  company  provides  a full  range  of 
safe,  cost-effective  line  clearance  and 
vegetation  management  serv  ices  to  the 
utility  industry  . 

Bailey's 

Bailey's  is  the  world  s largest 
mail-order  woodsman  supplies  com- 
pany, featuring  arborist  equipment  and 
the  famous  Lucas  Portable  Sawmill, 
etc.  Call  l -800-322-4539  for  your  free 
catalog.  Established  1975.  California 
and  Tenn. 

Bandit  Industries,  Inc. 

The  industry  ’s  most  complete  line  of 
hand-fed  chippers.  Thirteen  models  of 
hy  draulic  feed  disc  and  drum  chippers. 
ranging  from  6 inch  to  18  inch  capac- 
ity. as  well  as  a new  chipper  bring 
introduced  at  TCI  EXPO  ’97.  Also 
featuring  its  line  of  whole  tree  chip- 
pers and  the  Model  3680  Beast 
Recycler. 

Bamel  International  Inc. 

Featuring  the  largest  selection  in  the 
nation  of  quality  pruning  tools, 
loppers,  saws,  long-arm  pruners  and 
accessories 

Bartlett  Manufacturing  Company 

Complete  arborist  supplies  for  the  util- 
ity and  tree  care  industry.  Insist  on  quality 
products.  Insist  on  Bartlett  service. 
Bashlin  Industries  Inc. 

Manufacturer  of  climbers,  saddles,  lan- 
yards, harnesses,  and  tool  bags. 
Distributor  of  Yale  nope.  saws,  pruners. 
extension  poles,  traffic  safety  dev  ices  and 
West  Coast  boots. 


Bayer  Corporation,  Ag.  Div  Lsion 

Turf  and  ornamental  insecticides  and 
fungicides 

Bishop  Company 

Bishop  Company  presents  a complete 
line  of  arborist  supplies  for  tlie  profes- 
sional. Phone  800-421-4833  for  the 
newest  product  innovations  and  all  new 
1996  catalog.  50th  anniversary  serv  ing 
arborists  throughout  the  world. 

Bone  Safety  Signs 
Professional  safety  signage  products 
for  the  arborist  industry.  Makers  of 
temporary  traffic  control  devices. 
Bruce  Ly  ndon  Cunningham- 
Forester/Artlst 

Wood  carv  ings,  special  T-shirts,  sea- 
sonal note  cards,  postcards 
Buckingham  Mfg.  Company.  Inc. 
Buckingham  offers  numerous  styles  of 
climbers,  saddles,  lanyards,  scabbards 
and  other  products  for  the  professional 
arborist. 

Built-Kite  Manufacturing  Corp. 

Built-Rite  firewood  splitters,  convey- 
ors and  processors 
CNA  Insurance  Companies 
Protecting  your  tree  care  company  . 
'The  Arborist  Program’  for  all  the 
commitments  you  make.  Business  in- 
surance. 

Columbian  Rope  Company 

Since  1904.  manufacturing  quality 
ropes  for  the  arborist  industry 

Corona  Clipper 

Manufacturer  of  the  finest  quality 
hand  pruners,  hedge  shears,  loppers. 
saws  and  tree  pruners. 

Corporate  Capital  Leasing  Group/ 
First  Sierra 

The  EXPERTS  in  financing  for  new 
and  used  equipment  in  the  arborist 
industry!  Call  us  - get  pre-approved 
for  your  ARBOR  CARD  - lake  advan- 
tage of  equipment  specials  at  TCI 
EXPO  96.  Approvals  up  to  $150,000 
without  financial  statements. 
Creative  Automation  Solutions 
Arborvvare.  ‘The  Arborist's  Business 
Solution’  software  for  DOS  or  Win- 
dows allowing  you  to  manage 
unlimited  customer  transactions  in- 
cluding: estimates,  proposals,  work 
tickets,  invoicing,  statements.  IPM.  in- 
ventory. more. 

Creative  Sales,  Inc.  (CSI) 
ACECAP®  & MEDICAP®  Systemic 
Implants  for  trees.  A ‘closed  system' 
for  delivering  fertilizers,  micronutri- 
ents or  systemic  pesticides  directly  to 
the  tree  being  ucated. 


Cutter's  Choice 

Catalog-chain  saw  parts  & climbing  gear 
Davey  Tree  Expert  Company 
ArborGreen  Tree  & Shrub  Fertilizer, 
tree  industry'  consulting  and  software 
services 

Deutz  Corporation 

Manufacturer  of  air  and  liquid-cooled 
diesel  engines  that  pow  er  chippers  and 
stump  cutters. 

Ditch  Witch  of  Charlotte 
Dealer  for  Ditch  Witch  trenchers, 
plows:  Preditor-tractors.  loaders  and 
backhoes;  Stanley  hydraulic  tools; 
Mustang  Skid-steer  loaders;  Delta 
cable  plows  and  chipper:  Gravely 
chippers;  Stow  products;  Custom  trail- 
ers; Trcncor  rock  trenchers 
Doggett  Corporation 
Mycor-Tree — Soil  applied  mycor- 
rhi/ae.  Doggett' s Natural  Resource 
improves  the  soil  and  stimulates  root 
grow  th  through  enhanced  nutrient  up- 
take. Organic  soil  amendments  and 
fertilizers. 

I)<»skocil  Industries,  Inc. 

Manufacturer:  Stump  grinders, 

self-propelled  stump  grinders,  brush 
chippers.  hy  draulic  brush  chippers.  chip- 
per mulchers.  mini  chipper  mulchers. 
disc  chippeiN  and  root  cutters 
Eastern  Metal/l  SA-SIGN 
Traffic  control  and  safety  products 
such  as  portable  sign  stands,  roll  up 
signs:  also  create  architectural  signage 
and  facility  signage. 

Ecoplug.  Inc. 

Manufacturer  of  the  patented  chemi- 
cal injection  implant  system  for 
delivery  of  tree  health  products  such 
as  nutrients,  fungicides,  herbicides  and 
insecticides.  Safe  and  selective  tree 
care. 

Engine  Center.  Inc. 

Complete  line  of  Ford  and  Deutz  en- 
gines for  the  arborist  industry 
Engine  Distributors  Inc. 

Fool.  Deutz  and  Kubota  industrial  die- 
sel and  gasoline  engines.  Other  locations: 
Arehdale.  NC.  Jacksonv  ille,  FL. 

Fanno  Saw  Works 
Manufacturers  of  the  world  famous 
Fanno  Pruning  Saws,  since  1921. 
Made  in  the  USA.  Introducing  our  new 
‘Tri-Edge*  saws.  Quality  and  unique 
saw  s for  the  professional.  Help  us  cel- 
ebrate 75  years  in  the  tree  care 
industry'. 


continued  on  next  page 
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KMC  Corp.  - APG  Specially  Products 

Talstar  Flowable  - lawn  & tree  insecticide/ 
mitecide.  Astro  Liquid  - insectide  for  trees 
<&  lawn.  *Noie:  both  products  provide  low 
rates,  no  odor.  ‘Caution'  labels,  no  phyto, 
excellent  control. 

Ford  Power  Products 

Ford  engines  for  the  arborist  industry 

Forestry  Suppliers,  Inc. 

Pole  saws,  hand  saws,  climbing  and  rigging 
equipment,  clinometers,  penetrometers, 
dianeter  tapes,  iind  sprayers  <tre  just  a few  of 
the  tilings  you’ll  li nd  at  our  booth.  Free  570 
page  catalog  available. 

Fred  Marvin  Associates 

S i n ce  1 943 , man  u fac t u rer s o f pole  pr u n - 

ers  and  saws 

Gravely  International 

Manufacturer:  drippers — seven  Pro  Chip 

models  ranging  from  IHHP  to  102HP:  and 

the  new  Pro  Chip  210-PTG  chipper, 

( ; reen  < iarde  Div.,  I OX  1 1 rnlson  M [g.  Co. 
JD9-C  spray  guns.  Green  Garde  spray  hose, 
flow  meters,  pumps,  root  feeders,  compres- 
sion and  back  pack  sprayers,  hose  reels  and 
other  spray  accessories. 

Green  Pro  Services 

Custom  sprayers — all  sizes  - all  designs,  liq- 
uid organic-mineral  based  tree  and  shrub 
fertilizers,  anti -desiccant  business  building  & 
support  services. 

Green  Thumb  Power  & Equipment  Corp. 
Alpina  chain  saws  and  brush  cutters. 
Sandvik  bars.  Sabre  chain,  Swede  ProChaps 
Grow  Gun  Corporation 
Idlest  technology  in  soil  aeration  and  tree 
fertilization.  Also  earth  augers. 

Grow  tech,  Inc. 

Featuring  ‘Smooth  Operators':  Easy-to-use, 
light  weight  professional  pruning  tools.  Fold- 
ing and  arhorist  straight  saws,  pole  saws,  long 
arm  primers,  kippers,  hedge  shears,  horticul- 
tural and  flower  knives,  scissors,  accessories. 
Growth  Products,  Ltd. 

Professional  liquid  fertilizers,  micromitrienis 
natural  organics  mid  microbial  inoculant. 
tlaimhnugh  Enterprises  Inc- 
Tree  Feeder  OK. 

introducing  your  new  labor-saving, 
water-saving  tree  helper!  TREE  FEEDER—The 
fertilizer  is  in  the  tube®  mid  companion  prod- 
ucts. Available  in  tree  sizes. 

Hartford,  The 

NAA  endorsed  property  and  casually  insur- 
ance program  offering  a variety  of 
coverages  including  off- premises  pollution 
and  workers  compensation  (in  most  states). 
Available  through  your  local  agent. 
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Kan- Du  Mumpers 

Small  portable  machines  with  big  stump 
removal  capabilities 
Karl  Kuenimerling,  Inc. 

Arborists  tools  and  equipment,  winter 
and  summer  work  clothing,  climbers 
boots,  road  signs,  carabiners.  safety 
snaps,  new  used  Mitts  & Merrill 
Brush  Chippers,  Hodges  Stump  Routers 
and  Wood  Splitters 
Key  Knife,  Inc, 

Key  Knife  conversion  unit  lor  a dispos- 
able knife  system 

Krufl  Power 

Fluid  power  take  offs,  mechanical  power 
take  offs  and  clutches 

Lanpheur  Supply 

Climbing  and  rigging  equipment,  trim- 
ming and  pruning  tools 

Leonard!  Teeth/Si  monels  Industries 

Inc, 

An  exclusive  producer  of  the  hardened 
pocket  and  lough  tooth  system;  the 
strongest  looth/pockct  combination  on 
the  market.  We  also  carry  a complete 
line  of  teeth,  pockets,  holts,  knifes,  an- 
vils, files,  band  saw  blades,  green 
I wheels.  Free  catalog. 

Links  Lumber  & Landscape 
Specialty  Products:  providing  to  the  turf 
industry,  loggers,  arborists  and  land- 
scape contractors;  Power  Primer. 
Buckingham,  New  England  Ropes. 
Shindaiwa.  Oregon.  Sandvik- Windsor, 
Felco.  sprayers,  protective  clothing — all 
throughout  USA.  Pick  up  the  premier 
catalog! 

M.I.K.k.  I nc/T< K>m hs Truck  & Equip. 
Co,  Inc, 

Specialized  used  equipment  for  the  tree 
cam  industry 

MagiuTlc  Smith  Company,  The 

Wellness  products  for  the  2 1st  century. 
Miller  Machine  Works 
Powerful,  proven,  patended  stump 
grinding  attachments  for  use  on  tractors 
from  30  to  150  horsepower  as  well  as 
skid  steer  loaders. 

Minnesota  Warmer  Company 
Manufacturcr/distributor  for  I PM/ 
Plant  Health  Care  sprayers,  pumps 
accessories 

Mitsubishi  Generator  Sales  & Service 
Generators  for  the  professional  arborist 
Mobile  l onl  international  Indllolim 

Complete  truck  packages  for  the  tree  care 
professional. 
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No  rt  beast e r n Associates 
Arborist  supplies,  sprayers.  Sec  our 
booth  equipment  specials — they  won't 
last  forever! 

Novartis  Crop  Protect ion/Speciality 
Products 

Alamo® -an  injected  fungicide  for  con- 
trol of  Dutch  Elm  disease  and  Oak  Wilt, 
plus  other  horticultural  plant  protection 
products. 

Nu -Arbor  Tree  & Shrub  (.‘arc  Prod- 
ucts Inc. 

Arborist  supplies,  fertilizers,  root  enhancer, 
foliar  fertilizers,  ant  i-imns  pi  rants,  spray  ad- 
juvants. plant  wash.  Kioritz  soil  injectors 
Ohio  ( hapter  ISA/ Ohio  Buckeye 
Providing  chapter  information  and  ben- 
efits, upcoming  events.  Dedicated  to 
providing  members  with  the  highest 
quality  educational  and  networking  op- 
portunities while  enhancing  the  prestige 
of  arboriculture  and  arborists  in  Ohio, 
Omni  Leasing,  Inc, 

Consult  with  O inni's  experienced  lease 
professionals  who  know  your  industry. 
No  other  tree  care  industry  finance  com- 
pany gives  you  buying  power  & 
flexibility  at  competitive  prices.  Get  the 
equipment  you  want  when  you  want  it. 
Pul  the  power  of  cash  in  your  hands  with 
OmnFs  Purchase  Power  Check.  Start 
your  lease  with  just  $90  and  no  lease 
payments  for  90  days. 

Op  dyke.  Inc. 

Used  chippers.  New  & used  Rayco 
stump  grinders,  used  bucket  trucks, 
boom,  knuekleboom,  grapple  trucks, 
chip  trucks  etc — speciality  equipment 
for  the  arborist  industry 
Oregon  Cutting  Systems  [>iv„  Hlmnit 
[nc. 

Saw  chains,  bars,  pruning  saws  and  re- 
lated accessories 

Palmer  Johnson  Distributors  LLC 

Dist:  power  transmissions,  repair/re- 
build. Twin  disk  PTO. 

Pcavey  Manufacturing  Company 
Logging  tools,  tree  pruning  poles  and 
equipment,  and  pole  line  construction 
1 lords 

Perfco  Printing 

Printing  of  arborist  related  materials, 
brochures  etc. 

Plant  Health  Care  Inc, 

Complete  product  line  for  plant  health 
care:  natural  products.  Specialized  con- 
sulting and  technical  services  available. 
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Right  Of  Way  Maintenance  Equip* 
men  I Co. 

The  ultimate  land  clearing  machine  I In- 
cludes forestry  protection  package, 
forestry  wheels  and  a roar  low- mount 
Ramsey  1 0,0()0  Ihr  hydraulic  winch.  Ca- 
pable of  felling  and  chipping  up  to  12 
inch  diameter  trees. 

Roots.  Inc. 

Complete  line  of  organic  biosttmulams 
to  enhance  stress  tolerance  and  chelated 
mieronulrients  for  improved  plant  health 
and  appearance.  Also  a natural  wetting 
agent  to  improve  percolation, 

RSR  Capital  Corp/AMG  Ltd, 
National  leasing  company  of  speciality 
equipment  and  work  oriented  vehicles, 
both  new  and  used.  We  provide  financing 
solutions  for  chassis,  bodies  and  add-on 
components,  while  specializing  in  appli- 
cation only  programs  on  trucks  Eo  $ 1 25, l XX) 
and  equipment  to  $75,000,  Would  you 
throw  your  money  away?  Of  course  not. 
Call  us. 

Safely  T est  & Equipment  Company 

Arborist  safety  equipment  and  supplies 
that  match  your  needs, 

Salsco,  Inc. 

Manufacturer  of  six  inch  to  thirteen  inch 
wood  chippers,  25  hp  to  1 1 5 hp  trail ered 
and  3-point  hitch;  chipper  shreader  vacs. 
13  lip  to  25  lip:  debris  v acuums,  tmileied 
and  tailgate  mounted,  K hp  to  65  hp. 
Sriiodorf  Truck  Body  & Equip.  Co, 
Manul:  ‘Silver  Knight'  forestry  body  for 
over  50  years.  Get  the  advantage  of  DR  S' 
(dust  release  system).  Options  include  re- 
movable aluminum  nxifs,  li  figures,  cranes 
for  all  applications  and  more.  Complete 
packages  with  chassis  and  demo  specials. 
Attractive  lease/purchase  programs  and 
delivery  available. 

Service  Communications  Softw  are 
Opening  the  windows  id’  opportunity: 
specialized  arborist  software  for  your 
glowing  business 

Shelter  Tree,  Inc, 

Rope  splicing  experts — Come  see  the  lat- 
est in  spliced  goods  by  Stanley  Longstaff; 
arborist  tools  & supplies  from 
Buckingham.  Dqggetl,  Fanno,  New  En- 
gland Ropes.  Samson.  Weaver,  Preformed 
Line,  Petzl  CML  Bashlin,  Wall  Safety. 
Felco  & Corona 
Sherrill,  Inc. 

Arborist  supplies/equipment.  Show  spe- 
cials available  while  they  Iasi! 
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Three  Rivers  Engine  Distributors  Inc, 

Briggs  & Stratton  engines  for  the  arborist 
industry — sales  and  service 
'Tilton  Equipment  Company 
Jonsered  power  products,  Olympyk  power 
products  and  chain  saw  safety  equipment 
Timberwoir  Manufacturing  Corp. 
Professional  wood  processing  equipment 
Time  M a nu  foe  luring  Com  puny 
Versa  lift  VO  55  has  60-fool  working 
height.  Low  maintenance,  long  life,  de- 
pendable service.  Continuous  rotation, 
start/stop,  ful I -pressure  hydraulic  controls 
, and  more. 

TrafFix  Devices,  Inc. 

Advance  warning  signs  and  portable  sign 
stands.  New  grabber  cones,  workmen  vests, 
flags  and  a complete  line  of  lightweight  plas- 
tic barricade  products 
Tree  Cure  Specialist  Program 
Discover  the  Tree  Care  Specialist  training 
program,  offering  the  tree  care  industry 
employer  a system  to  train  both  new  and 
veteran  employees.  Employer-  certified, 
structured  according  to  job  description  and 
rewards  empolyees  as  each  training  level 
is  completed.  Can  be  easily  adapted  to 
your  current  training  program  or  used  to 
establish  your  first  training  program. 
Conte  see  us  at  booth  (#650; 

Tree  line  Supply  Company 
Specializing  in  ropes,  primers,  saws, 
saddles,  cube  ling  supplies,  safety  gear  and 
complete  arborist  supplies;  Tree  Tech® 
M iero-I nject ion  $y ste ms 
Tree  Management  Systems  tnc. 
Computer  software-  ‘ ArborgokT — for  the 
Newton™  portable  hand-held  computer 
and  IBM  home-based  PC,  Eliminates  sec- 
retarial entry  of  work  orders!  Home-based 
software  runs  under  MS  Windows™. 
Tree  Moving  Network  (TMN) 

A national  group  of  professional  transplant 
contractors  moving  trees  from  3 inch  cali- 
per to  30- inch  caliper. 

Tree  T ech  M ic roin jeetio n Systems 
Pesticides  and  fertilizers  Tor  tree  health  care 
administered  by  plastic  microinjectkm  units 
USFS/Civilian  Conservation  Center/Joh 


Corps 

The  Urban  Forestry  Program  at  Gideon  da 
Job  Corps  Center  is  a hands-on  learning 
experience  designed  to  teach  entry-level 
to  advanced  skills  in  uec  climbing,  pinn- 
ing, tree  health  care,  equipment  operation, 
electrical  hazard  recognition  and  safe 
work  practices. 
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Hayward  Distributing  Company 
i ligh  wheel  weed  and  brush  outers.  hydrau- 
lie  log  splitters 

H oeking  College-School  of  N at u ra I Re* 
sources 

Ottering  careers  in  arboriculture.  Come  see  us. 
Efusqvamu  Forest  & Garden  Co. 

I lusqvama  offers  a complete  line  of  chain 
saws,  hydraulic  pruning  saws,  stump  grinders, 
brush  cutters,  trimmers  and  more,  l lusqvama 
also  otters  a complete  line  of  protective  ap- 
parel and  accessories, 

[ML-  Instrument  Mechunik  Lalmr.  Inc, 

Featuring  the  Resistograph  - a mechanic  a I 
drilling  machine  providing  a true  picture  of 
the  defect  /ones  within  a tree;  Electronic 
Hammer  detects  internal  defects;  also  the 
Fractomeler 

ImpIcMax  Equipment  Co.,  Inc. 
Manufacturers  a variety  of  grapples  fitting 
tractors  and  skklsteers  for  quick  handling 
of  logs,  brush  and  woody  debris.  New 
built-in  winches,  9000  to  12,000  pound  ca- 
pacity. 

Independent  Protection  Co..  Inc. 
Lightning  protection  equipment  and  sys* 
terns  for  trees.  Also  golf  related  structures, 
recreational  areas  and  buildings. 
International  Society  of  Arboriculture 
Brochures,  publications,  videos  and  services 
available  through  ISA  including  member- 
ship  and  certification  information.  The  latest 
books,  manuals  and  videos  on  tree  care  will 
also  be  available  lor  purchase  at  lire  show. 
j.J.  Mangel  ( 'onipuny 
The  time  proven  micro-injection  sy  stem  that 
promotes  tree  health  micro- in  jection.  Injec- 
tion Field  Manual  - an  integrated  approach 
to  treatment.  Products  include  fungicides, 
insecticides,  fertilizers  and  antibiotics. 
j.P.  Carlton  Company. Div.  DAI  , [nc* 
Professional  stump  grinders  ranging  from 
25  hp  self  propelled  to  I Oft  lip  turbo  diesel  - 
highest  quality*  most  advanced  machines 
available  today, 

Jameson  Corporal  ion 
Manufacturer:  professional  line  of  fiberglass 
tree  trimming  and  line  clearance  poles. 
Boom-mount  bucket  hydraulic  tixil  holders  for 
aerial  bucket  trucks, 

John  I lean  Sprayers/I  hi  rand -Way  him J Inc, 

Manufacturers  of  high  pressure  sprayers 
accessories  suitable  for  all  tree  spraying 
needs,  50  to  1000  gallon,  capable  of  spray- 
ing 1 00  foot  trees.  Skid  mounted  or  DOT 
approved  axle  assembles. 


Monterey  loiwu  & Carden  Products,  Inc. 
Flore)  Brand  Fruit  Eliminator  - A growth 
regulator  to  control  nuisance  fruit  on  ol- 
ive, sweet  gum,  oak,  crabapple,  pine  and 
other  ornamental  trees  & shrubs  as  well 
as  effective  control  of  mistletoe  in  de- 
ciduous and  conifer  trees. 

Morbark  E-Z  Beever  Sales  Company 
Manufacturers  of  a complete  line  of 
brush  clappers,  tree  clappers  and  wood 
waste  processing  equipment.  E-Z 
Beever  brush  chippers  and  Sharp  lidge 
knife  grinders  on  display 
Mountain  Town  Manufacturer  Ltd, 
Complete  line  of  professional  Woodsman 
Brush  Ch i ppers-  W I it lie  tree  & hand- led ; 
durable,  safe  and  highly  productive. 
NAA's  Winter  Management  Confer- 
ence 

Join  professional  arborists  in  New  Or- 
leans for  an  inspiring,  exciting  and 
relaxing  time  - learning  new  manage- 
ment techniques  while  visiting  the  sights 
and  sounds  of  Newf  Orleans.  For  more 
information,  contact  the  NAA, 
800-733-2622, 

National  Arborist  Association  (NAA) 
Educational  & safety  training  programs 
--  business  management  guidelines  - 
and  membership  information  for  the  ar- 
borist industry 

National  Arborist  Foundation  |NAF) 
Visit  with  the  future  of  the  arborist  in- 
dustry. learn  the  purposes  of  the  NAF 
and  see  die  results  of  your  donations 
thrt jugh  N A F-spt  >i  ist  >red  pn  y ect  s . 
Natural  Resource  Technologies  LLC 
Manufacturer  of  GIS  application  soft 
wan1  and  provider  of  forestry  consulting 
services 

New  Bracing  Systems  - FbS 
New  tree  bracing  equipment  for  the  pro- 
fessional arborist 
New  England  Ropes,  Inc, 

Rope  manufacturer  - spliced  goods, 
braided  and  three  stranded  climbing  and 
hull  ropes  for  the  professional  arborist. 
Niemever  C 'orpo  ration 
Specialized  arborists  tools  and  supplies, 
chain  saws,  hedge  shears  and  log  spl liters. 
Northerns!  Capital  Leasing  Co, 
National  truck  & equipment  teasing  t or  the 
arbor 'industry . The ‘Green  Card'  provides 
yrnir  business  with  a prc-approved  line  of 
credit  up  to  % 1 50,fXX)  with  a single  page 
credit  application. 


Blast  ic  Composites  Corporation 

Buckets,  bucket  liners,  booms,  boom  cov- 
ers and  fiberglass  guards  and  covers  for 
many  makes  of  aerial  man  lift  trucks 
PM  1- Petzl  Distribution,  Inc. 

PM  1- Petzl  Distribution  gives  you  what 
you  need  to  get  off  the  ground.  The  Ern- 
est line  safety  ropes  available  along  with 
a complete  selection  of  rigging  gear  and 
personal  protective  equipment. 

Polecat  Industries,  Inc. 

World's  lightest  weight,  self-propelled, 
towable,  turf  friendly  line  of  aerial  lifts. 
Available  m>n  insulated  & insulated. 
Poulan  VV  t-ed- Hater 
PoutanPRO  chain  saws,  trimmers,  blow- 
ers and  mowers — all  specifically  for  the 
arborist  industry.  New  saw'  designs  now 
available  for  your  inspection. 

Rower  Great  Lakes*  Inc, 

Perkins  industrial  diesel  engines,  GM  in- 
dustrial gasoline  engines.  Serving  OEM 
and  parts  distribution  markets 
Practical  Solutions,  Inc, 

The  Service  Solution  - Software  de- 
signed for  the  chemical  lawn  and  tree 
care  industry.  Includes  marketing,  bill- 
ing, routing,  scheduling,  service  timing, 
estimates,  workorders.  statements,  re- 
newals and  much  more! 

Preformed  Line  Prod  nets 
Specialized  cabling  and  bracing 
equipment  for  the  tree  care  industry: 
TREE-GRIP™  dead-end, 

TREE-CROTCH™  Grip  and  Safety 
Guy- VV  i re  Dispenser 
Raven  Manufacturing,  Inc. 

Only  RAYCO  builds  the  most  complete 
line  of  high  performance  stamp  cutters 
and  culling  teeth  in  the  world  for  pro- 
fessionals who  demand  maximum  field 
production  and  safety. 


Shindaiivu*  Inc, 

Shindaiwa’s  full  line  of  professional  out- 
door power  equipment  for  the  tree  care 
professional.  Come  by  to  see  a sample 
of  all  our  newest  products:  PB230  Power 
Broom.  T/C350,  T/C270,  T/C260, 17 
C230  gas  trimmers  and  brush  cutlers, 
Sicmi  Moreno  Mercantile  Company 
Work  proven  tools  for  tree  health  profes- 
sionals. Our  company  leads  the  industry 
in  new  product  innovation. 

Sinmnds  Industries,  Inc. 
Manufacturer  of  Lintbinutor  brand 
brush  chipper  knives  for  all  types  of 
machines 

Soutlico  Industries,  Inc, 

World's  premiere  forestry  body  manu- 
facturer. Forestry  body  packages  from 
10  to  30  cubic  yards. 

Southeastern  Equipment  Company 

Used  chippers/stump  grinders/ aerial 

lifts/chipper  trucks 

STI HL  Incorporated 

Stihl  chain  saws  and  accessories 

Swap  Loader,  USA  Ltd./  An  EFCO 

Company 

SwapLoadcr  hoists,  hydraulic  hoists  and 
swapable  truck  bodies  (e  g.  allows  a dump 
truck  to  become  a flat  1>ed  truck  & vice 
versa) 


Taka  id  Tonis*  Inc, 

Hedgers*  loppers,  primers:  garden 
tools-hand  tools;  root  cutters,  saws  cul- 
ling PVS 

Tamarack  Clearing  Inc. 

Exceptional  quality  used  arborist  trucks, 
including  16-foot  long  chip  box  trucks 
w ith  special  pricing.  Financing  and  de- 
livery available. 

Tanaka 

Tanaka,  an  industry  leader  in  high  quality 
& innovative  2-cycle  engine  products  in- 
cluding trimmers,  brush  cutters,  hedge 
trimmers,  edgers,  blowers,  drills,  augers, 
pumps,  chain  saws,  cut-off  sawrs,  wide  va- 
riety Of  accessories  and  excellent  parts  & 
service  support, 

TECO,  Inc. 

The  new  TECO  Saturn  features  46-feel 
of  side  reach  that  reduces  set-up  lime 
and  allows  operator  to  position  easily  in 
difficult  areas.  TECO's  low  mainte- 
nance designs  reduce  cost  of  ownership. 
Terex  Tel  elect  Inc. 

Aerial  lifts  for  the  tree  care  industry, 


Vermeer  Manufacturing  Company 

Introducing  our  newest  stump  cutters  and 
mb  grinder  equipment  and  accessories  to 
the  tree  care  market  along  w ith  Auto  Feed 
H & Auto  Sweep,  brush  drippers  and  tree 
spades 

Wall  Safety  Products/Div  Wall  Industries 
Safety  equipment,  arborist  supplies  Sc 
equipment 

Weaver  Leather,  Inc. 

Arborist  supplies  including  positioning 
saddles,  climber  pads,  straps*  guards, 
primer  pouches*  sheaths*  holsters*  scab- 
bards, axe  guards,  replacement  pads  and 
more. 

Wellington  Leisure  Products 

Rope  manufacturer,  offering  a full  line  of 
arborist  ropes  including  climbing  lines* 
bull  ropes,  accessory  cords,  throw  lines  & 
webbing, 

Wcstheffer  ( oinpanv,  Inc* 

Quality  spray  equipment  and  supplies  for 
the  turf,  tree  care,  right  of  way  and  pest 
control  industry 

Wis-Con  Total  Power  Corporation 

Liquid  and  air-cooled  industrial  engines 
and  power  units  offering  gasoline*  diesel 
or  LEG  fuel  options.  HP  ranges  from  3.0 
to  80.0 

Wood-Mizer  Products,  Inc* 

The  world's  largest  manufacturer  of  por- 
table band  sawmills.  Wootl-Mi/er  mills 
are  perfect  for  adding  value  to  downed 
trees  by  sawing  them  into  lumber  of  vir- 
tually any  dimension. 

Worn)/!  buck  Chipper  C or  (Miration 
Wood/Chuck  disc  (W/C-9HD  9 inch  di- 
ameier,  W/C- 17  12  inch  diameter  & W/ 
C-19  12  inch  diameter  wood)  and  drum 
(12  inch  drum.  16  inch  drum  & SP6 
self-propelled,  hydraulically -fed  drum 
all  for  6 inch  diameter  wood)  chippers, 
EcoChip  6 inch  diameter  wood  chipper/ 
mulcher  REGISTER  so  WIN  a free  chip- 
per at  the  Wood/Chuck  booth  #703, 

Vale  Cordage,  Inc, 

Manufacturer  of  XTC  - Ropes  for  EX- 
PERT TREE  CARE.  Suppliers  of  spliced 
rope  tools  for  the  arborist  lanyards, 
slings,  wire-core  Hiplincs 
/tiai  Hi  Cutter  ( mnptiny 
Chipper  knives  for  all  makes  and  models 
of  brush  chippers  and  other  industrial 
knives 
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WASHINGTON  IN  REVIEW 


By  Amelia  Re  inert 


Opponents  Blocking  OSHA 
Reform 


With  at  least four  OSHA  reform 
bills  available  for  Congressional 
consideration , isn  7 it  time  to  look 
at  this  valuable  agency  and  get 
it  back  on  track? 


The  issue  du  jour  is  OSHA  reform. 
Several  bills  have  been  intro- 
duced to  Congress*  OSHA  has 
promised  to  reform  from  within,  and 
President  Clinton  has  promised  to  veto 
any  OSHA  reform  legislation  that 
reaches  his  desk. 

Arborists  know  that  safety  is  paramount 
to  the  successful  future  of  any  commer- 
cial tree  care  company.  Regulatory 
compliance  is  necessary  also,  but  often 
burdensome  in  terms  of  the  forests’  worth 
of  paperwork  that  must  be  completed  ev- 
ery year.  Interpretation  of  the  standards 
that  apply  to  the  industry  can  be  confus- 
ing, particulary  when  compliance  officers 
are  not  fully  familiar  with  the  industry 
they  are  regulating.  The  National  Arborist 
Association  has  raised  its  voice  in  the  past 
several  months  to  point  out  the  problems 
that  OSHA  is  causing  for  our  industry  in 
its  present  state,  NAA  representatives 
have  visited  Capitol  Hill  to  make  our  con- 
cerns known,  both  to  Sen,  Kay  Bailey 
Hutchison,  R-TX,  who  introduced  solid 
OSHA  reform  legislation,  and  to  Sen, 
Aden  Specter  R-PA,  one  of  the  chief  op- 
ponents of  OSHA  reform. 

While  hoth  camps  heard  our  concerns, 
obviously  from  different  perspectives,  it 
was  made  very  clear  that  both  President 
Clinton  and  organized  labor  groups  were 
very  opposed  to  OSHA  reform.  The 
question  is  why.  Clearly  there  is  a prob- 
lem, and  it  seems  that  all  players  have 
recognized  that  fact.  While  the  President 
has  promised  a veto,  he  has  also  encour- 
aged OSHA  to  participate  in  a 
“line-by-line”  review  of  the  agency.  He 
has  encouraged  more  voluntary  coopera- 
tion between  workers  and  employers.  The 
trouble  is  that  the  way  OSHA  is  currently 
set  up,  there  are  fundamental  obstacles  to 
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the  agency's  success. 

The  ideal  is  to  protect  work- 
ers from  hazardous  workplaces. 

Nobody  should  fear  for  their 
safety  while  earning  a living. 

Nobody  should  get  sick  because 
of  the  job.  But  the  agency  cre- 
ated to  help  workers  was 
designed  in  a w’ay  that  allows  for  substan- 
tial abuse  of  its  power,  not  always  from 
its  own  administrators,  but  also  from  the 
employees  it  is  trying  to  protect.  Current 
operating  procedures  allow  an  angry  em- 
ployee to  "gel  even”  with  his  or  her  boss 
by  calling  OSHA,  Whether  the  workplace 
w'as  reasonably  safe  or  not,  the  employer 
has  an  inspection  on  her  hands.  Time  and 
money  must  be  spent  explaining  or  de- 
fending the  charges.  Even  when  there  is 
no  basis  for  the  complaint,  the  employer 
must  answer.  Should  taxpayer  dollars  be 
spent  on  employee  retaliation? 

Poor  training  of  compliance  officers  has 
resulted  in  OSHA  personnel  who  unwit- 
tingly misapply  the  law.  The  work  of 
every  industry  is  not  the  same,  although 
there  might  be  similar  components.  Mis- 
directed regulations  can  create  workplace 
hazards  and  employer  confusion.  Which 
rule  applies?  The  one  read  in  the  Labor 
Code  of  Federal  Regulations,  or  the  one 
that  the  compliance  officer  said  you  must 
follow?  When  different  compliance  offic- 
ers cite  different  regulations  for  the  same 
industry,  it  makes  it  difficult,  if  not  im- 
possible, to  get  all  of  one  industry,  in  our 
case  commercial  arboriculture,  to  accept 
and  abide  by  an  industry  standard.  After 
all,  doesn't  OSHA  have  the  last  word?  But 
what  happens  w hen  that  last  word  creates 
hazards?  In  our  industry,  there  are  several 
examples  of  misapplied  regulations  cre- 
ating confusion  that  is  ultimately 
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dangerous.  How  can  an  arborist  removing 
a tree  from  a back  yard  in  a suburban 
neighborhood  follow  logging  industt7  tree 
felling  standards?  It  is  impossible  in  the 
former  environment  to  satisfy  the  terms 
of  the  latter.  Should  taxpayer  money  be 
spent  to  create  danger  and  confusion? 

Most  all  of  us  start  out  with  ideals,  and 
over  time  we  are  forced  to  temper  ideals 
with  working  realities.  Too  often  consid- 
eration of  that  which  is  right  or  wrong  is 
sidelined  in  favor  of  that  which  makes  a 
nice  sound  bite.  Too  many  of  this  nation's 
leaders  have  worried  more  about  negative 
spin  than  taking  a stand.  Would  votes  be 
lost  if  we  fundamentally  change  OSHA? 
Who  would  spin  that  story  to  make  our 
leader's  appear  to  be  monsters  who  care 
nothing  for  real  people?  With  at  least  four 
OSHA  reform  bills  available  for  Congres- 
sional consideration,  isn't  it  time  to  look 
at  this  valuable  agency  and  get  it  back  on 
track?  To  make  it  really  work  for  the 
people  it  should  protect  without  pitting 
employer  and  employee  against  one  an- 
other? Worker  protection  does  make  a 
nice  speech,  but  there  is  reason  to  believe 
that  anybody  who  w as  fully  aware  of  how 
OSHA  currently  operates  vs,  how-  it  was 
intended  to  operate  would  gladly  be  open 
to  reform.  TCI 

Amelia  Re  inert  is  deputy  executive  di- 
rector of  the  National  Arborist 
Association. 


•25  HP  Kohler  Command  Engine  • Stable  Four  Wheel 
Stance  • Complete  Hydraulic  Control  Including  S, 

& Propulsion  • Compact  35’KWidth  Fits  Easily  Th, 
Gates  • 1”  Thick  Cutter  Wheel  • Sett  Purging  Roller.  - 
Bearings  For  Long  Life 
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•Economical  Tow  Behind  Unit  • Shown  With  Optional 
Remote  Control  • Heavy  Duty  Construction 
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• 43  HP  Deutz  Diesel  • Big  Cutting  Power  ip 
Mid-Size  Machine  • Optional  Remote 
Control  Available 
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• 75  HP  Four  Cylinder  Turbo-Charged  Deutz 
Diesel  Engine  • Massive  1 1/2%Jhick  34  ’’ 
Diameter  Cutter  Wheel  With  48^eeth  • 
Unmatched  Cutting  dimensions 


• 106  HP  Four  Cylinder  Turbo-Charged  Deutz 
Diesel  Engine  • Great  for  Land  Clearing 
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J.P.  Carlton  Company  Div.  D.A.F..  Inc.  j 

Carlton^T7  f 
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Competitive  Rate 
Financing  Available 

121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 

800-243-9335  1 864-578-9335  • FAX  864-578-0210 
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Working  With 
Young  Employees 

Understanding  the  next  generation  is  essential  to  keeping  and  maximiz- 
ing the  efforts  of  newest  employees 


By  Richard  Ensman 

Ever  hired  teenage  help  or 
someone  fresh  out  of  school? 
Most  tree  care  companies  rou- 
tinely hire  young  adults,  so  you  know 
from  firsthand  experience  that  young 
employees  are  often  a bit  different  than 
older  ones. 

The  key  to  making  these  young 
people  as  productive  as  possible  (as  fast 
as  possible)  is  to  understand  some  of 
these  differences. 

Remember,  first,  that  employees  are 
individuals.  Younger  employees  exhibit 
a variety  of  different  skills  and  tempera- 
ments, just  as  their  older  counterparts 
do.  Nevertheless,  many  traits  are  quite 
common  among  young  employees: 


♦ Young  employees  have  no  de- 
pression experience.  While  younger 
employees  may  not  be  satisfied  with  the 
state  of  today's  economy,  they've  never 
experienced  a true  economic  depres- 
sion— and  neither  have  their  baby  boom 
parents.  They're  less  likely  to  be  frugal 
than  their  older  counterparts. 

Hint:  Make  cost-consciousness  a 

performance  standard,  and  be  sure  to  re- 
ward young  employees  for  saving 
money  or  bringing  cost-saving  measures 
to  your  attention. 

♦ They’re  not  motivated  by  fear 
of  poverty  . Most  young  employees  have 
never  experienced  dire  poverty.  While 


income  is  important  to  them,  other  mo- 
tivators— like  the  opportunity  to  learn 
new  skills,  forge  new  relationships  or 
find  satisfaction  in  their  work — may  be 
more  important.  Few  are  afraid  of  los- 
ing their  jobs  or  switching  jobs  to  find 
a more  interesting  one. 

Hint:  Vary  the  tasks  of  your  young 

employees.  In  addition  to  compensation, 
find  intangible  ways  to  reward  and  rec- 
ognize them. 

♦ Younger  employees  often  seek 
instant  gratification.  To  put  it  mildly, 
younger  employees  often  lack  patience. 
They  may  appear  unable  to  plod  system- 
atically through  long  or  complex  tasks. 
They  want  results,  now. 

Hint:  Guide  the  day-to-day  activi- 

ties of  your  younger  employees  through 
detailed  schedules  and  routines. 

♦ They  may  not  understand  work- 
place fundamentals.  Many  young 
workers  are  unfamiliar  with  accepted 
workplace  behavior,  like  punctuality, 
terms  of  formal  address  and  workplace 
etiquette.  Anyone  who  has  tried  to  as- 
semble a crew  of  teenagers  at  8 a.m. 
sharp  already  knows  this. 

Hint:  As  part  of  your  orientation 

program,  teach  these  skills  to  your  em- 
ployees. And  when  you  notice  that  a 
younger  employee  is  not  meeting  ac- 
cepted standards,  step  in  with  informal 
counseling  and  practical  instruction. 
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♦ Young  employees  are  informa- 
tion seekers.  They’ve  been  raised  in  an 
age  when  information  and  ideas  are 
readily  available,  and  they  have  no  inhi- 
bitions about  asking  probing  questions 
about  the  workplace.  As  much  as  you  want 
and  need  to  train  them  in  safe  work  prac- 
tices, they  want  to  learn  at  least  as  fast. 

Hint:  Explain  the  rationale  for  tasks 
younger  employees  perform,  and  en- 
courage them  to  learn  how  their  work 
fits  into  the  total  picture. 

♦ They  may  not  understand  salary 
and  benefit  information.  Yes,  they  may 
understand  the  concept  of  an  annual  sal- 
ary or  an  hourly  wage,  but  talk  about 
things  tike  F1CA,  disability  insurance, 
income  tax  withholding  and  voluntary 
deductions,  and  you  may  lose  them. 

Hint:  Be  sure  that  salary  and  bene  fit 

provisions  are  explained  to  employees  in 
precise  detail  when  they  start  work.  Bet- 
ter yet,  ask  employees  to  “sign  off*  after 
receiving  this  information. 


♦ Younger  employees  can  be  out- 
spoken. They’ve  grown  up  in  an  age 
w?hen  free  debate  is  not  only  tolerated, 
but  encouraged.  They  may  not  recognize 
that  a let-it-all-hang-out  philosophy  is 
not  acceptable  in  the  workplace. 

Hint:  Set  up  a clear  and  strict  chan- 

nel of  communication  between  each 
employee  and  his  crew  leader. 

♦ Their  casual  behavior  may  irri- 
tate other  employees.  Once  they  become 
accustomed  to  the  workplace,  it’s  not 
uncommon  for  younger  workers  to  ex- 
hibit a variety  of  casual  behaviors; 
leaving  cigarette  butts  on  the  driveway 
of  a job  site,  using  slang  with  clients. 
This  usually  isnT  an  attempt  to  embar- 
rass you;  rather,  it  reflects  a lack  of 
experience  in  the  workplace. 

Hint:  Assign  each  new  employee  an 

experienced  employee— even  one  who 
has  only  been  on  the  job  a few  months 
longer — who  can  provide  guidance  in 
workplace  behavior. 


♦ Young  employees  may  lack 
goals.  Young  employees  may  change 
jobs  a half-dozen  limes  before  settling 
on  something  that  interests  them.  Even 
then,  they  may  tack  long-range  direc- 
tion. 

Hint:  There’s  no  simple  solution  to 

this  problem,  but  informal  job  and  ca- 
reer advice  is  a good  place  to  start. 

♦ They  may  voice  open-ended 
complaints  or  frustrations.  Younger 
employers  might  be  bothered  by  things 
that  an  older  employee  would  shrug 
off — and  be  quick  to  complain. 

Hint:  When  you  hear  a petty  com- 

plaint or  criticism,  explain  politely  and 
directly  w hy  the  condition  exists.  If  the 
complaint  is  serious,  of  course,  he  sure 
to  investigate. 

♦ Younger  employees  don’t  know 
how  to  address  problems.  Even  when 
raising  a legitimate  complaint  or  prob- 
lem, younger  employees  may  appear 
inarticulate,  gruff,  whiny  or  angry. 


• Complete  Line  of  Chainsaw  Replacement  Parts,  Tools  and  Accessories 

• Tree  Climbing  & Tree  Pruning  Equipment  • Safety  & Protective  Gear 


When  ordering  you  must  mention  this  ad  to  get  above  special  prices! 


Call  or  write  for  a copy  of  our  current 
Arborist  Sales  Flyer  which  includes  the 
following  items  plus  much  more!! 


POWER  PRUNER 
Model  PP1250 

SALE  $599.95 


Laser  Saw  Chain 
#19 -3/8  Mini -100  Ft. 

SALE  $179.95 


Toll-Free  Ordering  1-888-288-8371 


Call  or  Write  for  our  FREE  Catalog  and  Sales  Flyer 


Cutter's  Choice  East 
2008  East  33rd  St. 
P.O.Box  10308 -Dept  TCI 
Erie,  PA  16514 
(814)  898-1629 
Fax  1-814-898-0275 


Cutter's  Choice  West 

1637  S.  Main  St. 

P.0.  Box  939  - Dept  TCI 
Willits,  CA  95490 
(707)459-3509 
Fax  1-707-459-1089 


Please  circle  22  on  Reader  Service  Card 
TREK  CARE  INDUSTRY  • AUGUST  1997 


41 


Management 

Exchange 


Hint:  Deal  with  their  problems  pri- 

vately. Don't  offer  empathy;  rather, 
address  the  issues  with  reserved  cour- 
tesy and  professionalism. 


World  Famous 


Kramer  Equipment  Company 

Established  1947 

L _ -J 

When  In  The  Washington 
D-C.  Area,  Visit  World  Famous 
Kramer  Equipment 

Arborist  Supplies  Since  1947' 

1-800-500-7835 

►New  England  Ropes 
►Excaliber  Carabiners 
►Buckingham 
►Weaver  Leather 
►Snap  Cutr 
►Rain  Gear 
►Porter-Ferguson 
►Weatherguard  Tool  Boxes 
►Samson  Ropes 
►French  Creek  Saddles 
►Klein  Tool 
►Knaack  Jobsite  Boxes 
►Tarpaulins 
►Union  Tool 
►Felco  Pruners  & Saws 
►&  Much,  Much  More 

7835  Richmond  Hwy. 
Alexandria.  VA  22306 
(703)  360-4777 
Fax:(703)360-1065 

Please  circle  35  on  Reader  Service  Card 


♦ Younger  employers  may  not  un- 
derstand instructions.  They're  not  used 
to  the  direct  give-and-take  of  the  typi- 
cal workplace,  and  their  interpersonal 
skills  may  not  be  well-developed. 

Hint:  When  you're  trying  to  help 

an  employee  learn  a new  skill  or  oper- 
ate a new  piece  of  equipment,  closely 
monitor  his  work  for  awhile.  Be  specific 
in  your  directions.  And  be  patient. 

♦ They  may  dress  inappropriately. 
Most  young  employees  have  had  no  ex- 
perience with  dress  codes,  and  many  are 
unfamiliar  with  acceptable  workplace  at- 
tire, Tree  care  companies  that  dress 
employees  in  uniforms  may  have  a par- 
ticularly hard  time  convincing  younger 
employees  to  wear  them  at  all  times. 

Hint:  Explain  the  formal  and  in- 
formal dress  codes  at  the  time  of  hire, 
so  there  will  be  no  confusion. 

♦ Young  employees  may  respond 
to  co-workers  in  ways  they  respond  to 
members  of  their  family.  Remember; 
they  learned  most  of  their  early  social 
roles  and  relationships  in  the  home.  So 
don't  be  surprised  if  you  see  young  em- 
ployees placing  co-workers  and 
supervisors  in  sibling  or  parent  roles. 

Hint:  Don't  reinforce  these  roles. 


Exhibit  high  standards  of  professional- 
ism in  dealing  with  employees,  and  use 
your  own  behavior  as  a model  of  what 
you  expect  from  them. 

♦ They’re  not  used  to  teamwork. 
Individuality  and  personal  identity  were 
important  values  during  the  formative 
years  of  most  young  employees'  lives. 
Aside  from  participation  in  sporting  ac- 
tivities, most  young  people  haven't  had 
many  opportunities  to  learn  team  skills. 
Working  as  part  of  an  efficient  field  crew 
may  be  completely  foreign  to  them. 

Hint:  Put  your  employees  in  situa- 

tions where  they  must  depend  on  other 
people’ — and  where  other  people  must 
depend  on  them.  Praise  employees  when 
they  display  effective  team  skills. 

Most  young  employees  haven't  been 
exposed  to  a variety  of  work  settings. 
Over  lime,  they'll  learn  the  values  and 
behaviors  so  important  to  job  and  career 
success.  But  through  sound  example, 
instruction  and  guidance,  you  can  speed 
up  that  process — and  make  young  em- 
ployees valued  and  productive  members 
of  your  team. 

Richard  E ns  man  is  a freelance  writer 
based  in  Rochester,  N.  Y,  He  specializes 
in  business  topics . TCI 


I BRUTE 

The  F/P  130  & F/P  140  FIREWOOD  PROCESSORS 
Your  choice:  either  SELF-POWERED  or  PTO  ( 30  HP  or  larger)  Tractor. 

Cut  & split  1 *A  - 2 cords  an  hour 
Hydraulic  chain  saw  (.404  chain) 

Professional  16  ton  splitter 
Standard  4 <£  6-way  wedges  <£ 

12ft.  skidway 

Optional  LIVE  deck  available 

PTO  Firewood  Processors  from  $14,500 
SELF-POWERED  Processors  from  $16,700 

Ask  About  Our  Package  Discounts  on  Processors  & Conveyors 
For  Information  & Video  Call  800-26 1-930 1 or  (802)  773-9301 
Brute  Manufacturing  Corp.,  RR  2,  Box  314,  Rt.  103,  E Clarendon  VT  06759 
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Altec 
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Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 

Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec’s 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry’s  preferred  choice.  Altec’s  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 


Dixon  And  £l  Monte,  CA  * Millbury,  MA  * Plains,  PA  - St.  Joseph,  MO  - Milton,  ON  - Surrey,  BC  - Winnipeg,  MB 


CUTTING  EDGE 


New  Products  & Services 


Nikon  introduces  the  new 
NovAtel  Outrider  global  posi- 
tioning system  (GPS).  It 
combines  dual  frequency 
technology  with  data  collec- 
tion tools  and  uncomplicated 
software.  The  system  can  be 
used  for  real-time  kinematic 
operation  with  an  accuracy  of 
two  centimeters,  or  for  post- 
processed  operation  with 
sub-centimeter  accuracy. 
Once  processed,  GPS  points 
and  vectors  can  be  exported 
to  DXF,  ASCII,  ARC/INFO  and 
GEOLAB  formats.  Outrider  can  be  purchased  with 
SoftSurv,  a geodetic  processing  software  package.  The 
user  can  customize  data  dictionaries  for  attribute  tag- 
ging and  waypoint  navigation  for  efficient  field-use.  Users 
can  display  and  edit  trajectories  and  overlay  ortho-recti- 
fied vector  and  raster  images  for  verification  and  data 
integrity.  The  Outrider  comes  with  a backpack  for  field 
use.  For  more  information,  contact  Nikon,  Inc.,  1300  Walt 
Whitman  Rd.,  Melville,  NY  11747.  Phone:  800-52  NIKON 
ext.  7035.  Web  site:  http://www.nikonusa.com 
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Work  Pro  power  haulers  are  a new  line  of  power  buggies 
from  Compact  Technologies,  an  OmniQuip  International 
company.  The  haulers  can  be  used  for  jobs  such  as  pour- 
ing, spreading  and  dumping.  The  power  hauler  150  and 
155  come  standard  with  an  8 hp  Kohler  engine  and 
manual  dump  feature  with  1 ,500  pound  capacity.  The  1 50 
is  a walk-behind  model,  while  the  155  comes  standard 
with  a riding  platform.  Both  models  feature  a recoil  start 
and  a mechanical  drive  with  sealed  a transaxle.  The 
power  hauler  250  comes  standard  with  13  hp  Honda  en- 
gine, hydrostatic  drive,  riding  platform,  travel  speeds  up 
to  7 mph  and  hydraulic  dumping  feature.  Front  dual 
wheels  are  standard  for  stabilizing  loads  up  to  2,500 
pounds.  A recoil  start  is  standard,  but  optional  electric 
start  is  also  available.  The  power  haulers  come  with  the 
option  of  a work  platform  for  items  such  as  fertilizer.  For 
more  information,  contact  Dave  Horner,  Compact  Tech- 
nologies, 369  W.  Western  Ave.,  Port  Washington,  Wl 
53074.  Phone:  414-284-5571;  Fax:  414-268-8931. 


Coyote  Loader  Sales, 

Inc.,  offers  the  CIO 
wheel  loader  for  waste 
recycling  and  land- 
scape restoration.  The 
CIO  features  a 50 
horsepower  Duetz  die- 
sel engine  that  gives 
dependable  service 
and  allows  a workout 
speed  of  5 mph  and  a 
travel  speed  of  13  mph. 

A service  break,  oper- 
ated by  the  inching  pedal,  acts  on  all  four  wheels  via  the  hydrostatic 
transmission.  Balance  and  stability  are  secure  with  loads  up  to  5,000 
pounds,  and  the  Z-bar  linkage  gives  high  breakout  force,  fast  dump- 
ing, parallel  action  and  automatic  bucket  return  to  dig  position.  Many 
attachments  are  available,  such  as  a grapple  bucket  for  recycling. 
The  cab  is  enclosed  and  has  a suspended  seat.  The  operator  can 
see  all  the  way  around  while  working  with  bucket  or  forks.  For  in- 
formation contact,  Coyote  Loader  Sales,  Inc.,  6721  Chittenden  Rd., 
Hudson,  OH  44236.  Phone:  888-COYOTE-O  (269-6830);  Fax:  216- 
650-5105. 
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Sharp  Edge,  Inc.  introduces  a new  selection  of  knife  grinders  for 

small-  and  medium-sized  op- 
erations. The  grinders  are  able 
to  sharpen  both  single  and 
double-edged  chipper  knives 
and  offer  manual  or  automatic 
knife  travel  and  infeed.  For 
more  information,  contact 
Sharp  Edge,  Inc.,  PO  Box  1000, 
Winn,  Ml  48896.  Phone:  800- 
533-1918. 
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Husqvarna  Forest  and  Gar- 
den Company  now  offers 
the  225L  Trimmer  with  its 
emissions-reducing  E-tech 
engine  technology.  The 
25.4cc  engine  has  a cata- 
lytic muffler,  fuel-efficient 
crank  shaft,  and  electronic 
ignition  system.  The  entire 
trimmer  weighs  11.7 
pounds  and  is  designed  to 
be  more  comfortable  for  the 
user.  For  instance,  the 
handle  is  mounted  at  a 97- 
degree  angle  to  the  shaft,  allowing  the  user  to  trim  a larger  area  with 
an  upright  back.  The  new  engine  is  also  available  in  other  trimmers, 
edgers,  hedge  trimmers  and  blowers  in  the  25cc  to  35cc  class.  For 
more  information,  contact  Husqvarna  Forest  and  Garden  Co.,  9006- 
J Perimeter  Woods  Drive,  Charlotte,  NC  28216.  Phone: 
800-GET-SAWS.  Web  site:  http://www.husqvarna.com.  To  locate  the 
Husqvarna  dealer  nearest  you,  call  800-HUSKY  62. 
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The  model  1393  harness 
from  Buckingham  offers 
the  user  an  adjustable 
batten  seat  strap  for 
comfortable  suspen- 
sion. The  suspension 
strap  allows  the  user  to 
connect  carabiners  to 
any  of  the  five  stationary 
nylon  loops,  or  the  user 
can  connect  the 
carabiner  over  the  entire 
strap  allowing  the 
carabiners  to  float.  The 
1393  has  smaller  work  position  dee  rings  to  reduce  weight. 
However,  the  saddle  can  be  made  with  standard  dee  rings,  if 
specified.  The  waist  strap  closure  comes  with  a friction  buckle 
or,  if  specified,  a tongue  buckle.  For  more  information,  contact 
Buckingham  Manufacturing  Company,  PO  Box  1690, 
Binghamton,  NY  13902.  Phone:  607-773-2400. 
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Wall  Industries  recently 
introduced  three  new 
professional  rigging  kits 
(Basic,  Intermediate  and 
Advanced)  and  one  pro- 
fessional grade 

Slide-Line  kit.  Each  of 
these  kits  assists  in  low- 
ering limbs  and  trunk 
blocks  safely  over  ob- 
stacles with  greater 
control.  The  compo- 
nents of  these  kits  are  engineered  to  work  together  as  a 
complete  system.  Extensively  field-tested,  these  kits  contain 
Wall’s  new  UltraMax  rope,  a 12-strand  braid  with  extremely  high 
tensile  strength  and  low  stretch  characteristics  that  has  fac- 
tory spliced,  10,000  pound  carabiners  attached.  Another  key 
feature  of  these  kits  is  a no-knot  system.  A detailed  instruc- 
tional video  is  included  with  each  kit.  Customized  financing  is 
available  through  Northcoast  Capital  Leasing  Co.  For  more  in- 
formation, contact  Wall  Safety  Products.  900  Oregon  St., 
Kannapolis,  NC  28083.  Phone:  800-316-5944;  Fax:  704-785-8486 
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The  new  Gator  Ramp  converts  the  tailgate  of  a pick-up  truck  into  a ramp  quickly 
and  easily.  The  ramp  is  made  of  aircraft  aluminum  and  can  withstand  up  to  a 
1,500  pound  distributed  load  capacity.  It  folds  up  to  a width  of  4 inches  inside 
the  truck  bed.  For  loading,  the  ramp  has  a powder  coated,  anti-slip  surface. 
Prop  legs  allow  the  ramp  to  be  converted  to  a table  for  extra  work  space  or 
picnics.  For  more  information,  brochure  or  video,  contact  Bishop  Co.,  PO  Box 
870,  Whittier,  CA  90608.  Phone:  310-698-9818:  Fax:  310-698-2238. 
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IS  ENGINE  VIBRATION  CHIPPING 
AWAY  AT  YOUR  EQUIPMENT? 


Switch  to  John  Deere  engine  power 


* Choose  John  Deere  engines  for  smooth-running  chipping  equipment. 


SUPERIOR  DIESEL 
1632  North  Stevens  St, 
POBox  1187 
Rhinelander,  Wl  54501 
Tel:  (715)  369-5900 


Branch  Offices: 

461  East  Fenn  Rd 
Coldwater,  Ml  49036 
Tel:  (517)  278-2445 


204  North  37th  Rd 
(Intersection  251  & 52) 
Mendota,  IL  61342 
Tel:  (815)  538-1818 


N0RTHSTAR  POWER 
COMPANY 

2402  S.E.  Hulsizer  Rd 
Ankeny,  IA  50021 
Tel:  (515)  964-6100 


John  Deere  engines  are  balanced  to  run  with  minimal  vibration, 
so  they’re  easy  on  your  wood  chipping  equipment  and  on  your 
maintenance  budgets.  Plus.  John  Deere  engines  offer  the  best 
balance  of  reliability,  fuel  economy,  quiet  operation  and  smooth- 
running performance.  To  make  your  next  chipper  last  longer, 
ask  for  John  Deere  power. 

gg  PowerTech 

POWER  I II  I it  I C N TICNKOIOQT 

* 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


55  ft.  W.H.  Teco  Saturn  S5-501 2P  single  stick 
control  1 996  Ford  F series,  Diesel  six  speed 
trans,  30,000  GWV,  3,730  miles 
This  unit  has  never  been  used. 


60  ft.  W.H.  Versalift  V055I  single  stick  control 
1 995  Ford  F series,  gas,  air  brakes, 

5 speed  trans.  28,000  &VW,  9091  miles, 
♦his  unit  has  never  been  used 


55  ft.  W.H.  50  ft.  Aerial  Lift  of  CT, 
1 990  CMC  Topkick,  5/2  Trans., 
52,400  miles,  31 16  Cat  Diesel 


55  ft.  W.H.  50  ft.  LR  Asplundh  in  Stock 
1 984- 1 990  GMC  & Ford  Gas  with  Pony 
Engine.  Many  to  choose  from.  Under  CDL 


Ask  about  our  many  financing  plans 

Need  Forestry 
Equipment 

Call  Shelby 

704-487-7245 

PO  Box  1447  • 25 10  Taylor  Road 
Shelby.  NC  28151  • Fax:  704-482-4685 

Please  circle  26  on  Reader  Service  Card 


CUTTING  EDGE 


Industry  News 


40th  Annual  Paul  Bunyan  Show 


This  year  the  Paul  Bunyan  Show  on 
the  campus  of  Hocking  College  in 
Nelsonville.  Ohio  will  be  celebrating 
the  theme  “Sustainable  Forestry."  Sus- 
tainable forestry  is  a trend  in  forestry 
that  includes  selective  cutting,  replant- 
ing. and  other  practices  that  reduce  the 
ecological  impact  of  logging.  Events  in- 
clude equipment  and  lumberjack 
exhibitions,  axe  throwing,  log  rolling, 
chain  saw  sculpture,  antique  steam  en- 
gines, draft  horse  teams,  authentic 
Appalachian  food,  music  and  more.  The 
show'  will  be  held  from  October  3-5, 
1997  on  the  campus  of  Hocking  College 
in  Nelsonville.  OH.  about  60  miles 
southeast  of  Columbus  off  Rte  33.  For 
more  information,  call  the  college  at 
614-753-3591  ext.  2112.  To  find  out 
more  about  local  sightseeing  opportuni- 


50+  Years 
of  Experience 


SAFETY  TEST  & 
EQUIPMENT  CO. 

1-800-438-0671 


An  industry  leader  of  safety 
equipment  for  the  arborist 
and  tree  care  professionals 
since  1 947.  For  your  free 
catalog  of  the  finest  product 
line  of  tools,  tree  saddles  and 
safety  supplies  call  or  write: 

Safety  Test  & Equipment  Co. 
PO  Drawer  400 

Shelby  NC  28151 

Fax:  (704)  482-7349 

Please  circle  53  on  Reader  Service  Card 


ties,  camping  and  overnight  accommo- 
dations, call  the  Athens  County 
Convention  and  Visitors  Bureau  at  800- 
878-9767. 

ACRT  Opens 
New  Field  Offices 

ACRT.  Inc.,  a utility  and  urban  for- 
estry consulting  firm,  has  opened  new 
field  offices  in  McMinnville,  Tenn..  and 
Elizabethtown,  Penn.  ACRT  provides  a 
number  of  investor-owned,  rural  coop- 
erative and  municipal  utilities  with 
contract  foresters,  computerized  vegeta- 
tion management,  line  clearance  tree 
trimming  training  and  other  utility  for- 
estry services. 

Richard  Karber,  an  employee  with 
ACRT's  utility  forestry  department  since 
1992,  recently  relocated  to  Tennessee  to 
manage  the  McMinnville  office,  which 
serves  utilities  in  the  south  central  re- 
gion. Karber  will  also  coordinate  urban 
forestry,  ecological  and  environmental 
planning  services  for  clients  in  the  re- 
gion. 

The  Pennsylvania  office  is  concen- 
trating on  urban  forestry  services 
throughout  the  Middle  Atlantic  and 
Northeast  regions.  It  is  managed  by 
Kevin  Heatley  who  has  extensive  expe- 
rience designing  and  implementing 
urban  forestry  management  programs, 
including  pioneering  the  design  of  street 
tree  inventory  systems.  The  Pennsylva- 
nia office  w ill  work  closely  with  ACRT's 
Maryland  office,  which  provides  utility 
forestry  services  to  clients  in  the  same 
geographic  region.  jri 
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TREE  CARE  INCORPORATED 

upgrades  to  KEY  KNIFE! 


Asplundh  • Bandit  • Vermeer  • Wood/Chuck 


"We've  noticed  a great 
improvement  in  the 
performance  of  our 
equipment  after  installing 
KEY  KNIFE  systems" 


Michael  Hutnick,  Tree  Care  Inc. 


Tree  Care  Incorpnated 


852-9500 


Willie  Carroll  (l)  and  Michael  Hutnick  (r),  owners  of  Tree  Care  Incorporated. 
They  are  happy  with  the  KEY  KNIFE  systems  they  have  installed  in  their  equipment. 


i 


QCO.QCfl 

"In  drum  chippers,  I can  change  the  Key  Knives 

in  about  30  minutes  compared  to  1 1/2  to  2 hours 

with  the  old  knives"  Mickey  Arcangelo,  Shop  Foreman 


Available  from 


WESTERN  TREE  & LANDSCAPE  SUPPLY 

11530-B  Elks  Circle,  Rancho  Cordova,  CA  95742-7357 
(916)  852-8900  • (800)  94-ARBOR  • Fax  (916)  852-5800 


Upgrade  existing  Chippers  and 
specify  KEY  KNIFE  on  new  machines! 

Please  circle  34  on  Reader  Sen  ice  Card 
www.keyknife.com  e-mail:  kk@keyknife.com 


KEY  KNIFE  Ine.  884-4881 

6713  SW  Bonita  Road,  #270,  Portland,  Oregon  97224,  USA 
(503)  684-4858  — Fax  (503)  684-279 


End  Your  Employee 
Shortage  at  TCI  EXPO  ’97! 


Career  Day  '97  at  TCI  EXPO  has  been  expanded!  This 
year  will  see  the  largest  participation  ever  in  both 
the  number  of  student  attendees  and  recruiting  com- 
panies! 

A strong  economy  means  good  financial  times  for  the  tree 
care  industry;  however,  the  shrinking  number  of  qualified  job 


applicants  limits  a company's  potential  for  financial  gains. 
The  NAA  is  listening  to  the  tree  care  industry's  concerns  and 
responding!  To  address  the  need,  we  have  greatly  expanded 
this  year's  TCI  EXPO  Career  Day.  This  is  the  opportunity  to 
recruit  new'  employees  into  our  industry's  labor  pool. 

Students  in  two-  and  four-year  degree  programs  for  arboricul- 
ture. urban  forestry  and  horticulture  from  all 
over  the  country  will  be  attending  the  larg- 
est arborist  trade  show  under  one  roof.  In 
addition,  high  school  students  from  the  lo- 
cal area  will  be  invited  for  the  first  time  to 
foster  interest  in  the  tree  care  industry. 

Remember , recruitment  of  tree  care 
company  employees  is  prohibited  on  the 
trade  show  floor! 

The  only  recruiting  allowed  during  TCI 
EXPO  '97  will  be  of  new  employees  by 
companies  participating  in  Career  Day  '97. 
Also,  recruitment  during  Career  Day  '97 
will  take  place  in  a private  room  away  from 
the  trade  show  floor. 

Career  Day  '97  is  your  chance  to  meet 
the  largest  number  of  potential  employees 
in  the  least  amount  of  time.  Don't  miss 
your  chance,  exhibitor  space  is  limited!  For 
more  information,  contact  Robert  Rouse  at 
800-733-2622  ext.  1 17  or  circle  63  on  the 
Reader  Service  Card. 


Tl*  Edge  in  Performance! 


Increase  life  of  chipper  knives  by  300% 

Cut  knife  costs  by  75% 

Increase  feed  quality  by  20% 

Easier  to  install  & change  than  factory  knives 


- TRODUCTORrn 

Receive  1g%  Y OFfr£R> 

2s*"*-  -SEES 


* Offer  applies  to  purchase 
of  complete  system  only 


1 - 800-94-ARBOR  (27267) 


Call  for  our  FREE  Catalog 
We  accept  M C/V I S A/D  I SCOVER 


WESTERN  TREE  & LANDSCAPE  SUPPLY 


M-F  7:30am  - 5:00pm 
24  hr  FAX  (916)  944-4487 
7627  Fair  Oaks  Blvd,  Carmichael  CA 


95608 


Please  circle  70  on  Reader  Serv  ice  Card 
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Arbor  Day  Activities 
Honor  Memory  of  Bob  Felix 


(l-r)  Steve  Chisholm,  Paul  Portsmore , Stephen  Chisholm, 
Nick  Potanin  and  Dave  Shaw  at  a tree  planting  ceremony 
honoring  Bob  Felix  near  the  Capitol  building  in  Trenton, 
N.J. 


Bob  Felix's  grandchildren,  (l-r)  Rebecca,  Cameron,  Tyler, 
Lindsay  and  Lauren,  help  dedicate  a plaque  and  tree  on 
Arbor  Day  in  Wolfeboro,  N.H., 


New  Hampshire — A bright  and 
slightly  windy  April  day  in  the  White 
Mountains  greeted  the  Arbor  Day  crowd 
gathered  to  plant  a tree  in  memory  of 
Bob  Felix. 

Local  elementary  school  students 
joined  the  New  England  Chapter  of  ISA, 
NAA  staff  and  friends  and  onlookers 
who  spoke  of  Bob’s  love  for  the  out- 
doors, and  especially  for  the  lakeside 
trail  in  his  beloved  Wolfeboro  along 
which  this  tree  will  grow. 

New  Jersey — At  a state  Arbor  Day 
ceremony,  the  New  Jersey  Chapter  of 
ISA  planted  a flowering  dogwood,  the 
state  Memorial  Tree,  in  honor  of  Bob 
Felix.  The  program,  w hich  also  honored 
Nial  Irwin  and  Warren  Tamke,  read: 
"Together,  these  men  represent  what  we 
as  arborists  and  as  stewards  caring  for 
God’s  green  earth  should  all  try  to 
achieve  ...  Men  who  could  ’speak  for 
trees’  to  anyone  who  would  listen." 

Massachusetts — Capron  Park  in 
Attleboro.  Mass.,  was  the  scene  for  the 


Arbor  Day  celebration  of  Massachusetts 
Arborists  Association  (MAA).  Some  200 
arborists  from  40  companies  donated  their 
services  to  work  on  and  in  the  100  trees 


on  the  property.  The  immediate  past  presi- 
dent of  the  MAA,  Andrew  Felix,  led  the 
gathering  in  planting  a red  oak  in  memory 
of  his  father.  TCI 


Mr 


<&>  ScHOOOKF 


Call  Tom 
Free  Brochure 
Quote 

52  Years  Building  Quality 
Forestry  Bodies 

1-800-288-0992 


Please  circle  55  on  Reader  Service  Card 


Come  On  Up! 

By  Sachin  Mohan 


Peter  Jenkins,  founder  of  Tree  Climbers  International,  offers  advice  to  an  arborist  of  the  future. 

Recreational  tree  climbing  is  gaining  in  popularity. 
Will  the  activity  boost  the  profession  ? 


Close  your  eyes  and  travel  hack  to  an  earlier  age, 
long  before  you  made  caring  for  trees  your  profes- 
sion. Remember  a tree  house  that  was  a perfect 
home?  Recall  how  climbing  that  huge  tree  in  the  backyard 
was  your  biggest  challenge? 

The  joys  and  scrapes  experienced  when  climbing  as  a child 
probably  enticed  most  arborists  into  the  tree  care  profession. 
While  the  everyday  thrill  of  ascending  into  a tree  may  have 
lessened  over  time  for  those  who  spend  their  workdays  aloft, 
the  general  public  is  clamoring  to  relive  those  childhood  ex- 
peditions. 

With  the  proper  instruction  and  easy-to-use  gear,  it  is  pos- 


sible for  almost  anyone — irrespective  of  age,  size  and  abil- 
ity— to  climb  without  harming  themselves  or  the  tree.  More 
and  more  people  are  looking  for  adventures  that  bring  them 
closer  to  nature.  Recreational  tree  climbing  is  gaining  recog- 
nition as  a safe  sport  for  all  ages. 

Today  when  sports  like  sky  diving,  rock  climbing  and 
bungee  jumping  are  growing  in  popularity  as  vertical  adven- 
ture sports,  tree  climbing  has  also  put  its  foot  in  the  door. 
When  Peter  “Treeman"  Jenkins,  founder  of  Tree  Climbers 
International,  began  teaching  people  to  climb,  he  was  lucky 
to  get  two  students  per  class. 

“I  was  viewed  as  a neighborhood  oddity,  to  say  the  least," 
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he  admits.  “We  have  experienced  a dra- 
matic increase  in  attendance  at  the 
school  and  at  climbing  events.  Our  av- 
erage class  size  for  walk-in  climbers 
[first  timers]  is  25.  We  also  meet  with 
Scouting  groups,  birthday  parties  and 
school  outings.  Our  record  for  climb- 
ers in  one  day  was  over  500  at  a 
national  Boys  Scout  Convention.  I can 
safely  say  we  have  introduced  over 
10,000  first-time  climbers  to  the  new’ 
sport  of  ‘technical  tree  climbing. ’" 

“Tree  climbing  is  a place  to  be,  as 
opposed  to  a thing  to  do,"  says  Jenkins. 

“It’s  different  from  rock  climbing, 
where  one  tries  to  overcome  the  rock 
or  one's  fears.  Most  climbers  are  look- 
ing for  the  place  that  ‘feels  right,’ 
rather  than  the  summit  branch." 

Jenkins  stresses  that  tree  climbing  is 
far  safer  than  some  of  the  other  outdoor 
activities  that  have  gained  in  popular- 
ity recently.  “In  14  years,  we  have  only 
experienced  blistered  hands  on  our  in- 
jury list.  Many  have  died  climbing 
rocks.  Tree  climbing  is  a challenge,  but 
it's  not  do-or-die.  It  attracts  a differ- 
ent kind  of  person." 

Jim  Harris,  winner  of  the  1994  ISA 
World  Tree-Climbing  Championship  in 
Halifax.  Nova  Scotia,  runs  the  Arbor 
Man  Tree  School  in  Grants  Pass,  Ore. 

He  stresses  safe  climbing  at  all  times. 

“While  climbing  a tree  can  be  a lot  of 
fun,  caution  should  always  be  taken  by 
wearing  the  appropriate  gear.  We  need 
down-to-earth  instruction  and  a real 
understanding  of  what  it's  like  to  be 
unsafe  doing  something.  If  we  focus  on 
safety  first,  nobody  gets  hurt. 

“Tree  climbing  is  not  like  working 
at  a car  wash  where  guesswork  is  al- 
lowed and  the  risk  is  not  high," 
cautions  Harris.  “In  a tree,  proper  train- 
ing and  safety  measures  must  be  taken 
at  all  times." 

Several  schools  around  the  country  are 
promoting  tree  climbing  as  a recreational 
activity.  While  these  schools  are  not  nec- 
essarily designed  to  train  future  arborists, 
their  efforts  at  introducing  climbing  to 
newcomers,  especially  children,  may 
have  that  effect. 

“Arboriculture  has  backed  itself  into 
a corner,"  states  Jenkins  unequivocally. 
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Call  or 
write  for 
distributor 
nearest 

you! 


^VO-55 

60-foot  working  height 


Tree  care  profession- 
als know  “down-time” 
costs  money  - that’s  why 
more  VERSALIFTS  go 
into  the  field  every  month 
Low  maintenance,  long 
life,  dependable  service,  and  now  60 -foot  working  height  is 
yours  with  the  VERSALIFT  VO-55!  Here’s  your  chance  to  get 
the  best  aerial  device  available  at  a down-to-earth  price. 
Standard  features  include  continuous  rotation,  start/ stop,  full 
pressure  hydraulic  controls  and  more, 

VERSALIFT. . . your  next  aerial  lift! 

Write,  call  or  fax 
for  a quick  quote 


Time 

MANUFACTURING  COMPANY 


P.O.  Box  20368  \\<u  o • Texas  76702-0368  • Phone  254-399-2100  • Fax  254-399-2651 
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Wright  says.  “I  have  great  respect  for 
this  sport,  which  involves  working  with 
the  gentle  environment.  A 12-year-old 
kid  once  told  me  that  he  never  knew 
trees  could  be  so  cool.  I guess  that  is 
what  people  need  to  realize.” 

A growing  interest  in  climbing  has 
caused  a jump  in  sales  of  climbing-related 
goods.  “Our  hottest  selling  item  is  the  tree 
hammock  [tree  boat]/'  reports  Sophia 
Sparks  of  New  Tribe,  a company  that  sells 
tree  climbing  equipment.  Sparks  and  Tom 
Ness  promote  climbing  through  a program 
called  “Kids  on  Rope.” 


Blake  Richards  of  the  Arbor  Man  Tree 
School  with  Ness  ascenders  in  the 
standing  position. 


“The  NAA,  ISA 
and  the  Forestry 
Commissions  have 
done  an  exceptional 
job  of  informing  the 
public  about  the  value 
of  trees  and  proper  tree 
care.  As  a result,  tree 
work  is  booming. 

“On  the  other  hand,  it’s 
not  currently  fashionable 
for  youth  to  perform  the 
physical  rigors  found  in  ar- 
boriculture. In  other  words,  it’s  a job,” 
Jenkins  notes.  “However,  a large  group 
of  people  enjoy  the  challenge  and  rig- 
ors of  tree  climbing:  children.  I believe 
if  you  can  reach  children  through  tree 
climbing  and  provide  them  with  an  in- 
terest to  learn  more  through  a sequential 
system  of  learning  (belt  ranking)  that 
showcases  the  wonder  and  fun  of  tree 


climbing,  you'll  end  up  with  a 
good  group  of  experienced  climbers 
willing  to  enter  the  trade  because  of  their 
nurtured  love  for  the  act  of  climbing  and 
the  tree's  welfare.  The  key  is  to  make  it 
fun,”  he  stresses. 

Ricky  Wright,  summer  program  di- 
rector at  the  YMCA  camp  in  Mystic 
Lake.  Mich.,  took  a course  with  the  Tree 
Climbers  International.  “This  has 
opened  a whole  new  world  for  me,” 


Recreational 

Climbing 


Jim  Harris  of  the  Arbor  Man  Tree  School 
demonstrates  how  he  uses  a clevis  on  a 
double-braid  eye  sling  as  an  anchor  for 
his  ascending  line. 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 

basis  that  we  can  satisfy  . ..  ..  * ^ , 

anyone  else  Available  in  threaded  or  clip  type  couplers 


We  have  a variety  of  poles  including  white  ash  In 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


PH4R  Pruning  Heads 


W 


m -.-PEAVEY 

\>  MANUFACTURING  CO. 

P O Box  129  East  Eddington.  Maine  04428 
(207)  94 >-7861  — 843-6778  — FAX  (2071  843-5005 


SI  Saw  Head 
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SERIOUS  INVESHBENTT 


You  could  invest  SI 50.00  in  the  best  mutual  fund  around 
and  in  one  year  make  $50.. .$  100... even  $150!!  Big  deal. 

You  could  invest  $150  in  your  first  year's  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses. 

Here's  just  a sample  of  what  your  membership  delivers: 

r NAA  Management  Guidelines  on  Everything 
from  Compensation  to  Compliance 

r Professionally-Developed 
Advertising  and  Public  Rela- 
tions Materials 


National  Publicity  Campaign  to  Raise  Public 
Awareness  of  Member  Companies 

An  Entire  Staff  of  Talented,  Experienced  Tree 
People  Working  for  You 

Free  Company  Listing  on  our  World  Wide 
Web  Site 

The  NAA  Monthly  Reporter  - The  Manage- 
ment Newsletter  that  gets  Read! 


• Representation  in  Federal 
Governmental  Affairs 

r Use  of  the  NAA  Logo  to  promote  your  busi- 
ness 

r Arborist  Liability  Insurance  Programs 

* Member  Discounts  on  Safety  Training 
Programs 

r A Supportive  Network  of  Knowl- 
edgeable, Experienced  Peers 

r Arborists  Consulting  with  Arborists 
on  a Toll-Free  Hotline 


Not  a bad  return  on  $150,  is  it? 

(set  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  for 
you.  Invest  in  vourself...invest  in  success. 


1 -800-733-2622 

NATIONAL  ARBORIST 
ASSOCIATION 


PO.  Box  1094,  Amherst.  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at 
http://www.natlarb.com 


- Since  1938  - 

Dedicated  to  the  advancement  of  commercial  tree  care  businesses. 
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Recreational 

Climbing 


Dennis  Yniguez  spends  the  night  in 
a Treeboat  at  70  feet  in  the  world's 
largest  (1 1 0 feet)  black  walnut  tree. 


Ki 

FULL-SERVICE 
EQUIPMENT  LEASING 

SERVING  THE 
TREE  CARE  INDUSTRY 


• New  or  Used 
Trucks  or  Equipment 

• Terms  to  Fit  Your 
Needs 

• Innovative  Price 
Structuring 

• Leasing  from 
$1,500.00  to  Millions 


Ask  about 

“The  Green  Card” 


Pre-Approved  Line  of 
Credit  up  to  $250,000.00 

Single  Page  Application 

For  more  information,  call 

BO  SHAW 
800-366-4228 

NORTHCOAST 
CAPITAL 
LEASING  CO. 

27070  DETROIT  ROAD 
CLEVELAND,  OH  44145 
PHONE  800-366-4228 
FAX  216-692-4677 
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“As  more  and  more  adults  discover 
(or  rediscover)  the  pleasures  of  tree 
climbing  for  the  fun  of  it,  they  arc  natu- 
rally offering  to  share  the  experience 
with  kids,"  says  Ness. 

Another  item,  Tickle  The  Sky ; is  a 
video  produced  by  Stark  Productions 
that  chronicles  tree  climbing  trips  in 
North  Carolina. 

“Tree  climbing  fosters  a new  apprecia- 
tion of  the  earth's  most  spectacular 
plants  “ says  producer  David  Starks.  “As 
climbers  explore  the  natural  world,  they 
tend  to  discover  themselves.  It  is  a film 
about  tree  climbing,  from  the  lowest 
branch  with  eager,  grabbing  hands  of  the 
smallest  child  to  a moment  of  glory'  with 
men  and  women  standing  triumphantly  on 


the  top  of  the  largest  living  thing  in  the 
world,  a giant  sequoia.  It  is  a story  of  a 
small  worldwide  community  of  people 
who  regularly  seek  and  find  self  assurance 
and  tranquility  in  the  climb  and  grandeur 
of  the  view,  and  who  rejoice  in  the  dis- 
covery that  they  are  not  alone  in  their 
passion  for  trees,*' 

Karle  Wilson  Baker  once  said.  “To- 
day 1 have  grown  taller  from  walking 
with  trees.**  Trees  have  always  fasci- 
nated us  with  their  tremendous  majesty 
and  aura.  If  climbing  continues  to  catch 
on  as  a recreational  activity,  arborists 
will  have  to  share  the  summit,  relishing 
the  beauty  of  nature.  f{| 

Set ch i n Mo h cm  is  s taff  iv ri le r fo r TCI. 
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Stump  cutters 


nr  nr 


HODGES  STUMP 
CUTTER 


NEW  SMART 
POCKETS 


LJI.  ST,  R.H. 
ECONO 


m 


R.H,  ST.  L.tl. 
REGULAR  (STD.) 


1 


UHL  ST,  R,H*  ri  h u i \ ri  r n 

STUMP  CLAW  TEETH  STRJ,RpE£gf&R 

#7 SO 122 

LONG  BOLTS 

&S5*  2V»" 

SHORT  BOLTS 

I V4” 


% 


STUMP  CLAW 
POCKETS 


* 


ROUND 

B-l-C  1W  REVERSIBLE 

POCKETS 

Buy  from  the  Original  Manufacturer 

Border  City  Tool  & Manufacturing  Co, 

U 23325  Blackstone  Warren,  Ml  48089-2675 
810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH’* 
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THE  MOST  PRODUCTIVE 
HAND-FED  CHIPPER  ON 
WHE  MARKET... 

^BANDIT’S 


(patent  applied  for) 


• Engine  options  up  to  200HP  * . ^ 

feed  system  wit*^18”  x^04/2”  meter 
fe^rwheels  for  crushing  limbs  and  tree  tops 

• Produces  quality,  dimensional  chips  with  chip 
loading  capabilities  to  fill  a 40’  van 

• 360°  swivel  discharge 


DEPENDABLE,  ECONOMICAL  & PRODUCTIVE 

BANDIT  INDUSTRIES,  INC. 

6750  MILLBR00K  RD.  • REMUS,  Ml  49340  PHONE  (800)  952-0178  or  (517)  561-2270  • FAX  (517)  561-2273 
E-Mail:  brushbandrt@worldnet.att.net  • Website:  www.banditchippers.com 


\t> 
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A potential  cus- 
tomer calls  to  discuss  a 

stressed  tree  in  the  front  yard.  A fax  comes  in  from  a sup- 
plier offering  discounts.  The  mail  arrives  with  checks  for 
pruning,  fertilization  and  irrigation  installation  performed 
last  month.  A typical  morning  in  a typical  office  of  a typi- 
cal small  tree  care  company.  For  many  of  those  compa- 
nies, the  office  is  the  space  over  the  garage  or  a spare 
bedroom  upstairs. 

As  much  as  arborists  rely  on  expensive  equipment  to  per- 
form jobs  in  the  field,  expensive  equipment  is  also  needed 
at  the  office.  Computers,  color  printers,  fax  machines,  fire- 
proof safes,  cellular  phones  and  copy  machines  add  up  to 
serious  money.  And  in  the  case  of  fire  or  other  disaster, 
homeowner  s insurance  may  not  cover  their  replacement. 

The  value  of  a business  - and  potential  loss  - is  not  lim- 
ited to  office  equipment.  Do  customers  ever  come  to  your 
home  office?  If  someone  who  is  at  your  home  for  busi- 
ness purposes  slips  and  falls,  lire  you  covered  by  insur- 
ance? What  if  all  of  your  accounts  receivable  or  other 
valuable  papers  go  up  in  smoke?  Will  your  homeowner's 
policy  cover  the  loss? 

Many  homeowner's  policies  specifically  exclude 
business-related  losses.  Find  out  if  yours  does.  Home- 
office  policies  are  available,  most  for  premiums  under 
$300  per  year. 

Sexual  Harrassment 
Definition  Expands 

While  the  Paula  Jones  sexual  harassment  case  against 
President  Clinton  has  garnered  headlines,  a quieter  revo- 
lution in  workplace  harassment  law  is  underway.  As  an 
employer,  you  can  be  sued  if  a bunch  of  the  guys  tell  dirty 
jokes  at  work  - even  if  no  women  are  present. 

Behavior  that  was  once  considered  crude,  unprofessional 
or  just  "boys  being  boys"  could  now  be  illegal.  A signifi- 
cant number  of  lawsuits  have  been  filed  by  workers  alleg- 
ing harassment  by  heterosexuals  of  their  own  gender. 


Beware  the  Dangers 
of  a Home  Office 


(Sexual  Harrassment  continued) 

And  much  to  the  surprise  of  companies  and  their  legal 
counsel,  workers  are  winning. 

A man  in  California  sued  his  boss  for  slapping  him  inap- 
propriately. grabbing  him  from  behind  and  making  sexually 
disparaging  remarks.  Even  though  both  men  were  hetero- 
sexuals, the  court  ordered  damages  of  $4.2  million.  A sex- 
ual harassment  complaint  was  filed  against  a man  in  Ne- 
braska w ho  kept  a photo  of  his  wife  in  a bikini  on  his  desk. 

The  Supreme  Court  has  ruled  that  a "hostile  work  environ- 
ment" constitutes  sexual  harassment  between  men  and 
women.  One  court  ruled  that  use  of  a job  title  like  foreman 
might  qualify  as  harassment.  Although  state  and  federal 
courts  in  different  states  and  competing  jurisdictions  have 
issued  contradictory  rulings,  the  trend  seems  to  be  toward 
applying  sexual  harassment  and  civil  rights  laws  to  all  em- 
ployees regardless  of  gender  or  sexual  orientation. 

While  the  First  Amendment  may  prohibit  the  government 

from  abridging  a person's 
right  to  tell  dirty  jokes,  in- 
creasingly the  government 
is  forcing  employers  to 
do  just  that.  Between 
1989  and  1993  the 
number  of  harass- 
ment cases  filed 
with  the  Equal 
Employment  Op- 
portunity Commis- 
sion jumped  from 
5,600  to  almost 
12.000.  Only 
about  5 percent 
concerned  what 
most  people  think 
of  as  sexual  harass- 
ment - demands, 
hints  or  suggestion  for 
sexual  favors. 

What  is  an  employer  to  do  to  avoid  a lawsuit?  Until  the 
Supreme  Court  settles  some  of  the  conflicting  opinions, 
employment  experts  advise  the  following:  A sexually 
hostile  work  environment  could  include  discussing  sex- 
ual activities,  telling  off-color  jokes  and  using  demean- 
ing, crude  or  offensive  language.  Do  not  ignore  an  em- 
ployee who  complains. 


L 


CLASSIFIED 

HELP  WANTED 


Salesman/Foreman  for  fertilizer  and 
spray  accounts.  Small  company,  large 
customer  base— 3,000  to  4,000  to  be 
marketed.  For  more  information,  contact 
Holbrook  Tree  Service.  252  Union  Street, 
Yarmouthport,  MA  02675.  Phone:  508- 
362-8058. 


Come  grow  with  us.  We  are  a full  service 
tree  care  company  that  is  willing  to  train  in- 
dividuals in  general  tree  care.  We  have 
openings  for  general  tree  care,  climbing, 
PHC,  and  sales  positions  throughout  the 
metro  areas  of  Chicago,  Connecticut.  New 
York,  New  Jersey,  Virginia,  Maryland,  and 
Washington,  D.C.  We  offer  training  and  ad- 
vancement potential  for  individuals  that  are 
willing  to  put  forth  extra  effort  to  help  them- 
selves and  the  company  succeed.  Our 
company  offers  excellent  benefits  and  com- 
petitive wages.  Please  call  or  send  your 
resume  to:  Beverly  Strom,  The  Care  of 
Trees,  2371  S.  Foster  Avenue,  Wheeling, 
IL  60090.  Phone:  (847)394-1596.  EOE 


Almstead,  Inc.  - Our  continuous  expan- 
sion leads  us  in  the  pursuit  of 
career-oriented  professionals  in  the  tree 
care  industry.  Supported  by  a 32-year 
reputation  for  total  quality,  we  truly  stimu- 
late growth  potential  in  a team 
atmosphere.  The  following  positions  in  util- 
ity and  residential  arboriculture  are 
available  in  the  Northeast.  All  positions 
offer  an  excellent  compensation  package. 
Sales  Representative  • Tree  Care  Fore- 
man • PHC  Technician  • Utility  Supervisor. 
Forward  resume  to  Human  Resources,  58 
Beechwood  Ave,  New  Rochelle,  NY 
10801,  or  fax  to  914-576-5448. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1 740 
Lake  Markham  Rd..  Sanford  FL  32771. 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 


State  Operations  Manager.  Large,  estab- 
lished and  expanding  utility  line  clearance 
tree-trimming  company  seeking  an  ener- 
getic, hard-working,  self-motivated 
individual  experienced  in  all  phases  of  trim- 
ming, mowing  and  spraying  for  Mississippi 
state  operations  manager.  Arborist  certi- 
fication is  a plus!  Profit  and  loss 
accountability  includes  field-level  imple- 
mentation and  enforcement  of  policies 
relative  to  safety,  production,  personnel, 
quality  and  equipment.  Ability  to  develop 
management  skills  and  strengths  of  fore- 
men and  general  foremen  is  a must. 
Well-developed  phone  and  face-to-face 
sales  skills  are  a priority  for  customer  ser- 
vice, business  expansion  and  public 
relations.  Must  be  able  to  establish  rap- 
port and  interact  comfortably  with 
customers  at  both  the  executive  and  the 
field  operative  levels.  This  position  in- 
cludes paid  holidays,  vacation,  401  (k), 
health  and  dental  benefits,  performance 
bonus  and  company  vehicle  (good  driving 
record  required).  Salary  commensurate 
with  experience  and  performance.  Relo- 
cation expenses  available  if  you  are  the 
right  person.  For  career  opportunity  and 
confidential  consideration,  send  resume 
to:  Box  CJ,  Tree  Care  Industry,  PO  Box 
1094,  Amherst.  NH  03031. 


Well  Established  and  reputable  tree 
care  company  located  in  exclusive 
Fairfield  County.  CT  is  looking  for  quality- 
oriented  individuals  to  join  our  staff. 
Experienced,  professional,  and  career- 
minded  candidates  are  needed  for  our 
growing  company.  Responsibilities  would 
include  tree  removal,  cabling  and  bracing, 
insect  and  disease  control,  fertilization, 
truck  and  equipment  maintenance.  Super- 
visory positions  are  available,  as  well  as 
potential  sales  possibilities.  Excellent  com- 
pensation, paid  vacation/holidays,  medical 
benefits  including  dental,  pension  plan, 
and  company  sponsored  educational  op- 
portunities. We  offer  a drug  free 
environment  with  the  opportunity  for  ad- 
vancement. Please  contact  O’Neill’s  Tree 
Care,  Inc.,  P.O.  Box  2387,  Darien,  CT 
06820.  Phone:  203-655-7865  or  fax  re- 
sume to  203-237-5455. 


Come  to  Oregon  and  join  a quality  com- 
pany and  a winning  team.  Morton  Tree 
Inc.,  based  in  Portland,  is  currently  in  need 
of  climbers,  crew  leaders,  sales  & man- 
agement personnel.  We  have  excellent 
wages  and  benefits  with  opportunities  for 
advancement.  We  are  a drug-free  work- 
place. Interested?  If  so.  give  us  a call  at 
503-636-7902. 

Climber/Foreman  - Well-regarded,  long- 
established  tree  care  firm  in  the  beautiful 
suburbs  of  Phila.  is  seeking  experienced 
climber/foreman  for  fine  tree  care.  Excel- 
lent wages,  benefits  and  working 
conditions.  Please  write  to:  John  B.  Ward 
& Co.,  135  Pennsylvania  Ave.,  Wayne, 
PA  19087. 


DON’T  EVEN 
THINK  OF  CIRCLING 
OUR  AD!! 


Unless  you're  buried  alive  in  unsplit  logs. 

Can  7 figure  out  how  anybody  makes  money  with  firewood. 
Still  think  it  takes  40  tons  of  hydraulic  power  to  split  a two 
by  four. 

Or.. .unless  you  just  love  a well  built  machine  that's  better 
than  the  manufacturer  claims. 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 

(617)  740-0350  • Fax  (61 7)  740-0355 
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“A.M.  Leonard 
orders  always 
arrive  on 
time!" 

Qduts 

Gfohn  P.  Wolf 

Wolf  Tree  Experts,  Inc. 

Request 
your  own 

A.M.  Leonard 
catalog 
for  tools 
that 
work! 

It's 

FREE 

and 
you'll 
soon 
see  why 
the  pros 
have 
relied 
on  A.M. 

Leonard 
since  1885. 


CALL 


1-800-543-8955 

OR  MAIL  THE  REQUEST  BELOW. 


TC397 

OK, 

Please  send 

me  a FREE 

A.M.  Leonard 
catalog. 


Name 


Co.  Name 

Address 

City 

State Zip 

A.M.  Leonard 

P.O.  Box  816  • Piqua.  Ohio  45356 
Hours:  8-8  M-F.  8-12  Sat.  EST 
E-mail:  info@amleo.com 


Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore.  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residen- 
tial clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to- 
date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service, 
ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven 
organization.  Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont,  433  Chestnut  Street,  Needham, 
MA  02192.  (617)  444-1227. 


SERVICE  LINE 
MANAGER 

Arbor  Care,  a division  of  Environmental 
Care.,  Inc.,  has  a career  opening  in  Atlanta, 
Georgia.  Responsibilities  Include  accountability  for 
profits,  production,  personnel,  quality  and  adher- 
ence to  industry  and  company  safety  standards. 
Must  have  good  communication  and  de-egation  skills. 
Management  training  provided. 


We  are  a high-quality,  customer 
service-driven  company  with 
“a  passion  for  perfection." 


Excellent  benefit  package  includes  401k,  health, 
dental,  holidays,  vocation,  company  vehicle,  and 
salary  with  performance  bonus.  EOE  M/F. 


Coll  800-89-AR30R,  ext.  113  for 
personal  interview  or  send  resume  to: 
Parke  <ollenberg.  Arbor  Core 
3300  3uckeye  Rocd,  Suite  220 
Chcmblee.  GA  30341 


Winner  of  4 Excellence  in  Arboriculture  Awards! 

1 — 1 


Arbor  Care 


pastloa  for  prrf»dio*\‘m 


L 
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General  Foreman.  Large  established  and 
expanding  utility  line  clearance  tree-trim- 
ming company  is  seeking  an  enthusiastic, 
hard-working  self-starter  with  substantial 
field  operations  experience  and  proven 
leadership/management  abilities  for  the 
position  of  general  foreman  in  the  Missis- 
sippi and/or  Alabama  areas.  Ability  to 
develop  management  skills  and  strengths 
of  foremen  is  a must.  Arborist  certification 
is  a plus!  Profit  and  loss  accountability  in- 
cludes field  level  implementation  and 
enforcement  of  policies  relative  to  safety, 
production,  personnel,  quality  and  equip- 
ment. Must  be  able  to  effectively  handle 
employee,  customer,  and  public  relations 
through  both  oral  and  written  communica- 
tions. This  position  includes  paid  holidays, 
vacation  401  (k)  health  and  dental  benefits, 
performance  bonus  and  company  vehicle 
(good  driving  record  required).  Salary 
commensurate  with  experience  and  per- 
formance. Advancement  opportunity  to 
senior  management  for  the  right  person. 
For  career  opportunity  and  confidential 
consideration,  send  resume  to:  Box  GF, 
Tree  Care  Industry,  PO  Box  1094, 
Amherst,  NH  03031. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health 
insurance  and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


Arborist,  climbers,  salesperson,  fore- 
man needed  for  fast-growing 
quality-oriented  tree  care  co.  Great  wages, 
paid  vacations,  health  insurance,  401k 
plan.  Positions  available  in  central  N.Y., 
and  VA  Beach.  Send  Resume  to:  Sun 
Valley  Tree  Experts,  818  13th  Street,  Vir- 
ginia Beach,  VA  23451-4319.  ATTN: 
Human  Resources  Division,  Kevin 
Alberico. 


Climber/Foreman  wanted  by  established 
(20yr)  Seattle  area  tree  service.  Excellent 
compensation  (DOE)  and  benefits  for  or- 
ganized, reliable,  and  productive 
individual.  Year-round  work  with  overtime 
and  personal  recognition.  Heavy  into  re- 
movals with  better-than-average 
equipment.  Good  driving  record  required. 
Drug-free  workplace.  EOE  Pacific  Tree 
Service.  Phone:  425-485-6535. 
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Getting 
to  the  root 
of  trees’ 
nutrient 
needs  since 

1941. 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 

800-448-1862 


Call  for  more  information  on 
sl&w- release fertilizers,  soil 
amendments,  micro  nutrients, 
organics,  mycorrhizal  spores 
and  an  index  of  research 
publications. 


FOR  SALE 

Brush  chippers.  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark.  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - all  models.  Call 
for  current  availability  and  prices, 
Hawkensen  Equipment  Co.,  Inc..  Plymouth, 
NH.  Phone:  800-299-8970. 

1 982  HI-RAISIGER  model  5 FI-52  PHI,  work- 
ing height  571  completely  rebuilt  in  1991, 
Mounted  on  1982  Ford  F-700,  8,2  titer  De- 
troit diesel,  5 speed  transmission  with  2 
speed  rear  axle.  Excellent  condition,  one 
owner,  always  garaged.  Operator's  manual 
and  maintenance  records  available.  Sealed 
bids  will  be  accepted  through  September  30, 
1997.  For  a copy  of  the  bid  form  write:  City 
of  Fort  Collins,  Purchasing  Dept.,  P.O.  Box 
580,  Fort  Collins.  CO  80521,  attn:  John 
Stephen,  or  call  (970)221-6775  or  fax 
(970)221  ’6707. 

TREE  SPADES  for  sale-  32  inch  Ftokor,  44 
inch  Vermeer,  60  inch  Big  John.  88  inch  Big 
John,  for  sate  or  trade,  500  44  inch  Braun 
baskets.  Make  offer!  Phone:  (504)892- 
0023. 

Tree  chippers  & stump  grinders.  ‘95  Ban- 
dit 250,  109  Ford  Diesel,  Hyd,  Swivel 
Discharge.  Top  Lift  Cylinders,  850  hrs;  Ban- 
dit Mode!  90WXP,  ‘96  GM  76  hp,Gas.  50 
hrs;  Two  Bandit  Model  100s.  Ford  4 cyi/Gas, 
One  2175  hrs,  one  850  hrs;  One  l93  Mor- 
bark Model  10,  Perkins.  50  hp,  Diesel,  584 
hrs;  Two  Aspfundh  Drums,  one  12"  Ford  4 
cy I/Gas,  One  16“  white  4 cy I/Gas;  One 
Wayne  16  Drum,  76,  Chrysler  318/Gas,  566 
hrs:  one  Vermeer  Model  620,  Kohler  20  hp; 
One  Rayco  stump  cutter  Model  1670DC, 
Deutz  70  hp  Diesel;  one  Vermeer  Model 
630B  stump  cutter.  Franklin  Tractor  Sales, 
Columbus,  OH  43223.  800-282-1438.  614- 
228-2014.  Fax:  614-228-2548, 


COYOTE  Wheel  Loaders 

Versatile  - Tough  & Dependable 
12  Sizes  - From  Vj  lo  2,0  cu.  yd.  Cut  the  big 
jobs  down  to  size  with  the  flexibility  of  an 
articulated  Co  vote  wheel  loader. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent  MXR.K.,  Inc.  Phone  330- 
669-2000. 

Tree  spade  Big  John  90AA  1988  on  1979 
Chevy  Brig,  Truck,  has  some  rust.  Truck 
$5,000.00,  tree  spade  $25,000.00  both 
$30,000.00.  Tel:  561 -965-21 98.Fax:  561- 
965-9777. 

Asplundh  chip  boxes  with  hoist,  10  or  11 
ft.,  loaded  on  your  trailer,  $1,350.  55  ft.  Al- 
tec, rear-mounted  on  1987  Ford,  $25,500. 
70  ft,  Hi-Ranger,  mounted  on  a 1990  Inter- 
national, new  condition,  $57,500,  Six  bucket 
trucks,  45  ft.,  starting  at  $9T95Q,  1987  Ford 
boom  truck,  14.000  lb.,  40  ft.  lift  boom, 
$7,900.  Knoxville.  TN.  Phone:  423-988- 
7574, 

Aerial  bucket  trucks.  Hi-Ranger,  Asplundh. 
Skyworker  - most  major  brands  - 4Q1  to  95\ 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc,*  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022, 
Phone:  414-255-6161. 


Call  Toll  Free: 

I -888- CO  VOTE-0  (269-6380) 

Coyote  Loader  Sales,  Inc.. 

6721  Chittenden  Rd..  Hudson.  OH  44236 


Have  You 
Registered  for 

TCI  EXPO  '97? 


See  the  registration  form 
between  pages  34-35 


Electricity 
+ Tree  Workers 
Danger 


»fl C A Itl  A A CO  W%  O A that  electric  wires  can  be  hazardous  to  anyone  doing  tree 
IO  W w 1 1 1 1 1 1 w 1 1 OC I IOC  work.  OS  HA  Standard  1910.3  31  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OSH  A Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z1 33,1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 

NAA  Training  Makes  Sense, 

you  are  a residential/ commercial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  ro  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self  paced*  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you  , to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/tax  the  coupon  below. 


National  Arborist  Association 

R0.  Box  1094,  Amherst  NH  03031-1094 
Fax:  (603)  672-2613 


1-800-733-2622 


□ YES  Tm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Aw  areness, 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrollees,  at  $_ each*.  Enclosed  is  $ 

Bill  my  Mastercard  L_  Visa  Number:  Exp.  Date: 

Contact/Credit  Card  Holder  Name;  

Company  Name: 

Address:  Phone: 

City: State: Zip: 

Please  send  me  membership  information.  Please  mail  with  payment  orfax  with  credit  card  information  to: 

The  National  Artrorist  Association 
R0.  Box  1094,  Amherst,  NH  03031-1094  * Phone:  1 -BOO-733-2622:  FAX:  1-603-672-2613 


^RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  ol  enrollees. 
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Would  you  invest  S600  to  gain  better  con- 
trol of  your  customer  and  business 
transactions  and  increase  your  sales  and 
profit  growth?  Stay  ahead  of  your  competi- 
tion by  calling  1-800-49-ARBOR  for  more 
information  on  ArborWare®,  the  industry’s 
most  comprehensive,  stable  and  efficient 
PC-based  software  package  from  Creative 
Automation  Solutions.  We  also  provide  in- 
tegrated systems  including  LANs,  LapTop 
and  NEWTON  hand-held  data  links,  and 
custom  software  development. 


GREAT  SELECTION  OF  USED  CHIPPERS 
& GRINDERS!  Several  Morbark  Model  17 
drum  chippers.  Morbark,  Vermeer,  Bandit  & 
Woodchuck  disc  chippers.  Asplundh  drum 
and  Vermeer.  Rayco  & Carlton  stump  grind- 
ers. All  units  “ready  to  work”  and  include  our 
satisfaction  guarantee!  Alexander  Equip- 
ment Co.,  1054  N.  Dupage  Avenue; 
Lombard,  IL  60148.  (630)  268-0100.  Visit 
our  web  site  at  www.alexequip.com  to  view 
our  complete  inventory  list. 


USED  EQUIPMENT  FOR  SALE:  (1)  Model 
100-Ford  423,  (1)  Model  100-Continental 
Diesel,  (1)  Mighty  Bandit  (6  inch  diameter 
capacity)  w/Onan  20-hp  engine,  (1)  1995 
Model  280  (18  inch  diameter  capacity)  w / 
Cummins  4BTA  3.9,  1 16-hp,  many  options, 
(1)  1996  Model  1254  Tree  Bandit  (14  inch 
diameter  capacity)  w/Cummins  200-hp  en- 
gine and  many  options,  (1)1 992  Model  1 254 
(14  inch  diameter  capacity)  Brush  Bandit  w/ 
Cummins  200-hp  diesel  engine,  (1)  1991 
Model  1250  Tree  Bandit  w/Cummins  200- 
hp  diesel  engine,  (1)1 989  Model  1 200  Brush 
Bandit  w/Cummins  200-hp  (rebuilt),  winch, 
(3)  Model  1290  Drum-Ford  423,  65  hp,  (1) 
Model  1690  Drum  Bandit  w/6-cylinder  Ford 
gas,  (1)  1987  Morbark  Model  16  Super 
Beever,  (1)  1987  Morbark  Eeger  Beever  w / 
Cummins,  76-hp,  (1)  1985  Morbark  Eeger 
Beever  w/Ford,  4.23  gas,  (1)  1994  Morbark 
EZ  Beever  Model  7 w/25-hp  Kohler,  (1 ) 1 986 
Model  200+  Brush  Bandit  w / 4.3L  1 20-hp 
GMC,  winch  and  many  options,  (1)  1986 
Vermeer  1600  Drum,  (1)  Vermeer  655A 
Stump  Grinder,  (1)  1989  Asplundh  16  inch 
Drum  w/Ford  V-8  gas  engine,  (1)  1974  As- 
plundh 12  inch  Drum  w/Ford  6 cylinder,  (1) 
1969  Asplundh  12  inch  Drum  w/Ford  4 cyl- 
inder gas  engine,  (4)  Asplundh  Whisper 
Chippers  w/6  cylinder  Ford  engine,  (1)  1979 
Wayne  chipper  w/Chrysler  8 cylinder,  (1) 
Rayco  Super  Jr.  Stump  Grinder,  (1)  Stump- 
Master  Model  YW  1260,  diesel,  (22)  Mitts  & 
Merrill  Drum  chippers  w/6  cylinder  engine, 
(1)  1981  Chipmore  drum  w/6  cylinder  Ford 
gas  engine,  (1)  Chipmore  Drum  w/6  cylin- 
der Ford  gas  engine.  For  further  information, 
please  contact:  Bandit  Industries,  Incorpo- 
rated. 6750  Millbrook  Road,  Remus,  Ml 
49340.  Phone:  (800)  952-0178;  Fax:  (517) 
561-2273. 


Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  new,  used  and 
reconditions,  small,  med.  and  large  capaci- 
ties. Financing  available.  Cal-Line 
Equipment  Co.,  Livermore.  CA.  Phone: 
510-443-6432. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


CHLOROSIS  TREE  MEDICINE,  GUARAN- 
TEED. Oaks  and  most  deciduous  trees.  10 
minute  application.  Full  color  change  in  19 
days.  $29/qt.  postpaid.  Treats  16  trees.  Pin 
Oak  Specialist,  Omaha,  NE  681 12. 402-455- 
9384. 


The  next  generation  of  firewood  proces- 
sors is  here  Valley  Processors  Inc.,  has  a 
new,  fast  self-loading  processor  that  will 
handle  logs  to  45  feet  in  length  and  20  inches 
in  diameter.  Use  this  machine  in  your  yard 
or  on  the  landing.  Call  413-253-4867. 


At  Davey  Tree, 
you’ll  reach  new  heights. 


So  if  you're  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


DAVEY 


The  Davey  Tree  Expert  Company 
Personnel  Dept.  - TCI 

1500  North  Mantua  Street  • P.0.  Box  5193 
Kent.  OH  44240-5193 

1-800-447-1667  ext.  252  • http://www.davey.com 


Drug  Screening  Required 
Equal  Opportunity  Employer 


% 


There's  a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow.  With 
offices  throughout  the  U.S.  and 
Canada,  your  opportunities  go  on 
and  on. 


Your  knowledge  and  skills 
will  grow  with  the  extensive 
training  and  education  programs 
we  offer.  Learn  about  customer 
service,  professional  tree  surgery, 
first  aid,  CPR.  defensive  driving 
and  much  more. 


You'll  also  enjoy  financial 
growth  w ith  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-ow  ner  of  one  of  the 
most  established  and  respected 
leaders  in  the  green  industry  . 
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Hydraulic  Stick  Saws  and  Circular 
saws.  Completely  rebuilt.  Will  ship  any- 
where, $650.  Also  have  Aerial  Lift  of 
Conn.  Bucket  Trucks,  1-800-858-0437. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.t  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St,  S.W., 
Olympia,  WA  98512-2368.  {360)  357-5116. 
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RO  Crane  8 ton  57  feet  of  boom  plus  15 
foot  jib  on  73  I H gas  job.  Very  low  hours, 
$15,000,  78  IH  tandem  log  truck  rebuilt  DT 
466,  13  speed  RR  120  Prentice  loader  and 
bunks,  $17,000,  Trades  considered.  Call 
203-268-8994. 


Two  Bucket  Trucks  1986  GMC  7000  with 
55  ft.  working  height  Asplundh  Lift,  Pony 
Motor  and  Dump  Box,  Excellent  Shape. 
$29,000,  1 982  CHE V C-70  with  50  ft.  work- 
ing height  Aerial  Lift  with  rebuilt  Pony  Motor, 
Dump  box.  Excellent  Condition,  $22,000, 
Call  ANTIETAM  TREE  SERVICE, 
Hagerstown,  MD  (301)791-3500.  Ask  for 
Roger  Or  David. 


1986  Ford  F600  Chip  Truck  with  a 14  foot 
Abortech  L-Box.  Has  a new  Ford  engine, 
ladder  rack,  and  an  abundance  of  storage 
space.  Unit  is  very  clean,  no  dents,  and  re- 
cently painted  in  1995.  Asking  $1 1 ,500.  Call 
Tom  at  513-829-2471  Cincinnati 


Aerial  Equipment  Inc,  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest.  Buy  Now  and  Save  - 1 0 used  drum 
chippers  starting  at  $3,500  - 3 used  disc  chip* 
pers  starting  at  $5,500.  Call  Ron  or  Joel  for 
details:  (847)398-0620,  Wheeling,  IL  60090, 


SavATree,  a leader  in  the  arboricultural 
industry,  is  experiencing  a period  of  won- 
derful growth,  Exceptional  professionals 
will  be  the  key  to  our  continued  success 
well  into  the  2 1 st  century!  We  have  branch 
offices  in  NY<We^e£tet  County  SU)T  NJ  (Northern  4 
Certtral),  CT  (fairfoW  County)  and  MA  (Caps Cod)  With 

continued  expansion  planned  throughout 
the  US. 

We  currently  have  openings  for: 

Plant  Health  Care  Specialists 
Sales  Positions 


Before  you  buy  any  firewood  equipment. 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch  Big 
John  tree  spade  for  rent  with  experienced 
operator  anywhere  in  New  England  or  East- 
ern New  York.  Can  move  trees  10-12  inches 
caliper.  Develop  a new  profit  center  without 
any  capital  expenditure,  Cali  Residential  For- 
esters for  details,  860-429-9972, 


BUSINESSES 
FOR  SALE 

Very  successful,  highly  profitable  tree 
care  business  in  a thriving  N,E.  Indiana 

resort  area.  Well  established — 10  years — 
this  company  dominates  the  market  in  this 
area.  Well-trained  crew,  year-round  work 
with  unlimited  growth  potential.  Retiring,  Call 
Mr.  Rice  at  Rice  Tree  Service:  219-495- 
5021,  evenings. 


Established  tree  care  business  in  cen- 
tral Florida,  fully  equipped  with  an 
experienced,  drug-free  crew  and  tremen- 
dous growth  potential.  Large  established 
customer  base,  including  government  ex- 
clusive contracts.  Projected  sales  for  1997 
estimated  to  be  $300,000,  Owner-assisted 
transition.  Contact  AAA  Business  Brokers 
at  407-869-7300. 


continued  on  page  64 


Operations  Managers 
Brandi  Managers 

We  offer  excellent  salary  compensation  and 
benefits  package,  FOE. 


JmE 


SavATree. 


Please  send/f ax  resume  to; 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills,  NY  10507 
FAX  (914)666-5843 
Or  call  BOO-G66-4B73 
to  explore  opportunities. 


■ md  Srww  Un.  HiMafty 


SavATree  I*  a division  of  NaluTG's  Tree*,  IrtC. 
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Brilliance™  Wheelbarrow 
Support  Rack 

Secure  your  wheelbarrow  for  easy  access 

Maximize  precious  space  for  storage  on  your 
truck , frailer  or  shop . Safe  and  secure. 

Big  Business.  L.P: 

3 Hi  Herbertsville  Rd. 
Howell  NJ  07731 

For  more  infonnation 
or  to  order,  eat] 
908-458-4371 
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Altec  Proudly  Announces  the  Grand 
Opening  of  its  New,  Dedicated, 

Used  Eaitinment  Center 


Altec  Industries,  Inc.,  the  world's  largest  manu- 
facturer of  Utility  Equipment,  has  expanded  to  meet 
your  needs  by  providing  a large  selection  of  Quality, 
Used  Equipment. 

Why  buy  from  the  Altec  Used  Equipment  Center? 
£ Over  350  units  nationwide  from  which  to  choose 
including  various  makes,  models  and  sizes. 

■ Written  warranty  on  selected  Ready  to  Work 
(RTW)  units. 


■ Assistance  with  flexible  financing. 

■ Custom  build  units, 

■ Nationwide  parts  availability 

■ Current  Dielectric  and  DOT  testing  available. 

■ OEM  parts  and  factory  trained  technicians. 

■ Altec  Mobile  service  technicians  located 
throughout  the  U.S. 

■ Inventory  changes  weekly. 

■ Units  ready  to  go  to  the  jobsite  — NOW! 


LR5Q*s  with  flatbed  bodies 


New  LB650's  in  stock 


— 


LR50fs  with  dump  bodies 


Tree  Care  Units 


One  Company.  One  Name.  One  Call. 
Since  1929 


Contact  us  today  for  a quote 
that  meets  your  needs 

1 -800-95- ALTEC 

www.  altec.  com 

Visit  our  booth  at  T.C.I.  Expo  1997 
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Birmingham,  AL  • Indianapolis,  IN  • Plains,  PA  • Pomona,  CA  • St.  Joseph,  MO 


Established  tree  care  business  for  33 

years  on  Maryland's  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Box  PL,  TCk  PO  Box  1094.  Amherst, 
NH  03031. 


Established  Tree  Business  located  in 
beautiful  SW  Missouri.  Excellent  reputation 
in  a rapidly  growing  area.  Growth  potential 
limitless.  Owner  has  been  in  business  for  40 
and  company  reputation  and  income  proves 
it.  Possible  owner-assissted  transition.  Call 
417-882-4857. 


GRAPPLES  FOR 
SKIDSTEERS 


"Now  I have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  betteryet, 
morale  is  up!" 


BobColeran 

Fam  ily  T ree  Company 

Hanson,  Massacnussets 


For  More  Information  call: 

800-587-6656 


IMx 


ImpleMax 

ImpleMax  Equipment  Co.,  Inc. 
Bozeman,  Montana 
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SERVICES 

Expand  Your  Business  using  newslet- 
ters. Keep  existing  customers  and  get 
new  customers  at  the  same  time.  Cus- 
tom-designed newsletters  can  do  it! 
Monthly,  Bi-Monthly,  Quarterly.  Don’t  let 
your  valuable  advertising  $$  go  in  the 
trash.  Get  Free  word-of-mouth  advertis- 
ing as  customers  pass  your  direct  mail 
piece  along.  We  can  take  all  the  hassle 
out.  Call  Taylar-Braedon  Publishing  for 
information.  1 -800-654-2655.  E-mail: 
TayBrae^aol.com 


NAA  MEMBERS.  Boost  your  company's 
credibility.  Enroll  your  employees  in  the 
NAA's  Tree  Care  Specialist  Program.  First 
five  employees  registered  are  free.  Training 
consultation  over  the  phone.  Allows  employ- 
ers to  certify  employees.  1-800-733-2622, 


Classified  ad  rates:  $50  per  inch 
($45  NAA  members)  i -inch  mini- 
mum■ Payable  in  advance , due  the 
20th  of  the  month , two  months  prior 
to  publication , Send  ad  and  pay- 
ment to:  TCI  PO  Box  1094 f Amherst , 
NH  03031. 


Stick  With 
The  Best 


Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable,  safer ; lighter,  and  more 
cost  efficient  to  use  than  other  brands , 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads , each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties , in 
sectional  and  fixed  lengths , all  Jameson  pruner 
poles  meet  0SHA  regulations. 


Call  Jameson  today  at  1 (800) 346- 1956 
to  get  the  tree  top  of  the  line. 


JAMESON 

V CORPORATION  * SINCE  1956 
P.O.Box 240277.  Charlotte,  NC 28224 
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ARBORIST 
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ArborWare  software  users. 


ArborWare' 


Track  unlimited  customer  transactions  from 
order,  invoice,  A/RT  plant  inventory,  work 
history,  and  more 

Manage  GTW,  Plant  Health  Care,  IPM,  Routine 
Maintenance,  Landscape  and  Lawn  Care 
programs 

Comply  with  EPA  and  state  agency 
chemical  usage  reporting  laws 
Generate  Reports  on  demand:  sales 
trends,  job  costing,  commissions,  taxes,  balance  sheet.,. 

Utilize  over  20  Target  Marketing  methods  to  new  and/or  existing  customers 
including:  Work  performed  and  Plant  (inventory)  based  selections 
Manage  equipment/fleet  maintenance  records 
and  a whole  lot  more,  safely,  and  reliably  for  many  years! 


The  Business  Solution  for  Arborist, 
Landscape  and  Lawn  Care 
Professionals 


& 
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Don’t  settle  for  less...  Demand  ArborWare  ! 

Creative  Automation  Solutions 

1-800-49-ARBOR 
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Now  you  can  turn  your  tooth  instead 
ot  changing  it.  Simply  loosen  the 
1/2”  lock  nut.  turn  the  tooth  120°  and 
tighten  the  nut.  Elapsed  time:  20  to 
30  seconds. 


No  need  for  an  Allen  wrench.  To  change 
the  tooth,  remove  the  1/2”  lock  nut.  Pull 
the  tooth  out  and  insert  new  tooth. 
Replace  and  tighten  the  nut.  Elapsed 
time:  30  to  45  seconds. 


With  GREENTEETH™  you  can  rotate  or 
completely  replace  every  tooth  on  the 
entire  wheel  in  a matter  of  minutes 
using  only  a 3/4”  wrench! 


Strength  is  vital.  Therefore  we  use 
alloy  steels  which  are  hardened  to  a 
strength  greater  than  that  of  a grade 
8 bolt. 


A 1"  diameter  by  1/4”  tungsten  carbide 
tip  which  is  designed  with  a concave 
center  ensures  superior  cutting 
performance. 


Tooth  and  pocket  have  been  designed 
and  tested  to  give  maximum  support, 
while  allowing  clearance  through  the 
stump  on  any  machine. 


For  Information  Call  (313)  753-5200  • To  Place  An  Order  Call  1 -8888-1  GREEN  n-8888-147336) 


Green  Manufacturing 

P.0.  Box  640.  36427  Sibley  Rd.  New  Boston.  Ml  48164-0640 
Tel.  (313)  753-5200  • Fax  (313)  753-5226 

website:  www.greenmanutacturing.com  • email:  green@greenmanutacturing.com 


Innovating  The  Arborculture  Industry ™ 


Patent  Pending 


Please  circle  28  on  Reader  Sen  ice  Card 


sJjjJ 


Here’s  a comprehensive  program  that 
puts  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

• Flexible 

• Employer  Guided 

• Self-Paced 


Isn't  it  time  you  took  hold  of  your 
career  and  your  future?  Call  us  toll 
free  today  for  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 
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The  Tree  Care  Specialist  Program  offers  you: 

• Increased  knowledge  in  the  field  of  tree  care 

• Ways  to  increase  your  productivity 

• Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

RO.  Box  1094.  Amherst.  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at  http://newww.com/org/naa 
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FROM  THE  FIELD 


Beware  the  Hungry  Grizzly? 


/ am  a forest  contractor  in 
Oregon  who  has  aspirations 
of  someday  becoming  an  ar- 
borist. / just  finished 
reading  the  June  1997  issue 
of  Tree  Care  Industry,  The 
closing  “From  the  Field"  ar- 
ticle dealing  with  a climber 
sliding  down  a tree  re- 
minded me  of  a letter  that 
was  passed  around  a few 
years  ago  when  / was  with 
the  US.  Forest  Service . I’ve 
kept  a copy  to  show  people 
from  time  to  time . Suppos- 
edly, it  is  all  true , 

Bob  Riley 
Corvallis , Oregon 


September  21,  1987 
Subject:  Accident  Report 
To:  Regional  Forester 

Recently  I was  the  victim  of  a unique 
accident,  which  I feel  should  be  brought 
to  your  attention* 

While  on  a management  coordination 
trip  with  personnel  of  Yellowstone  Na- 
tional Park  in  Grizzly  Situation  I country, 
we  camped  for  the  night.  Food  and  other 
bear  attractants  were  placed  in  two  pan- 
niers and  tied  together  along  with  100 
pounds  of  horse  feed  (grain)  in  sacks*  We 
rigged  a pole  and  pulley,  and  four  of  us 
hoisted  the  stuff  some  25  feet  off  the 
ground  as  required  by  the  regulations  for 
occupancy  in  grizzly  country* 

The  next  morning  1 was  first  up*  and 
after  building  a fire  decided  to  put  the 
coffee  on,  I untied  the  rope  in  order  to 
lower  the  panniers  and  grain*  and  so  as 
to  have  firm  control*  wrapped  the  rope 
around  my  wrist.  However*  1 forgot  that 
the  weight  of  the  suspended  load  signifi- 
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Over  75  years  of  Knife 
Making  Experience. 

* Factory  Direct  Prices 


* OEM  Quality  Specifications 


* Huge  inventory  in  Stock 


* Same  Day  Shipping 


5200  Zenith  Parkway,  P.0.  Bm  2252.  Rockford,  IL  61131-0252.  Fax  6 

800.223.5202,  Canada  800.228 


EVEN  MORE! 

Mention  this  ad  and  get  10%  off 
on  your  first  order  from  Zenith  Cutter  Co. 
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cantly  exceeded  my  body  weight*  and  I 
was  violently  propelled  upward,  scrap- 
ing my  shoulder  and  side  against  the  tree 
and  banging  my  lower  back  on  the  pan- 
niers as  they  went  past*  Upon  reaching 
the  top,  1 severely  jammed  my  fingers 
in  the  pulley. 

At  the  same  instant,  upon  striking  the 
ground,  the  grain  sacks  burst*  spilling 
their  contents  and  resulting  in  my  body 
weight  being  heavier  than  the  panniers 
of  food.  I then  rapidly  descended  as  the 
panniers  accelerated  upward.  Midway* 
my  left  leg  collided  with  the  panniers* 
spraining  my  knee  badly.  1 then  struck 
the  ground  hard,  breaking  a rib  and 
spraining  my  right  ankle* 

At  that  point  1 think  I lost  my  pres- 
ence of  mind,  for  I released  the  rope 
allowing  the  panniers  to  fall*  Unfortu- 
nately, they  struck  me  on  the  head, 
causing  a mild  concussion  and  render- 
ing me  unconscious* 

1 am  told*  but  am  unable  to  verify,  that 
upon  hearing  the  noises  and  my  shouts, 
two  Park  Service  people  fired  four  shots 
into  the  Coleman  stove*  thinking  in  the 
grey  light  of  dawn  that  it  was  a bear. 
Ranger  Fox  was  about  to  shoot  his  horse, 
picketed  nearby,  for  the  same  reason, 
but  was  prevented  from  doing  so  by 
Ranger  Murdock,  who  ran  into  him 
while  attempting  to  dodge  the  gunfire* 

1 am  further  told  that  I was  packed  out 
using  a variation  of  a diamond  hitch  to 
rig  a travois.  Some  said  it  reminded 
them  of  Lee  Marvin  in  “Cat  Ballou,"  but 
fm  sure  they  exaggerate.  ICj 

Do  you  have  a story  for  From 
the  Field?  TCI  will  pay  $100 
for  published  articles.  Submis- 
sions become  the  property  of 
TCI  and  are  subject  to  editing 
for  grammar,  style  and  length * 
Entries  must  include  the  name 
of  a company  and  a contact 
person  or  they  will  not  be  con- 
sidered for  publication. 
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TWO  W 

TREE  SERVICE 

458-3553 

752-5388 


Call  today  to  apply  or  for  complete  information 


Mike  Whitsell,  Two  W Tree  Service 
Rochester,  New  York 


“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  I went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  I picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466F.  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 

APPLY  TODAY  FOR  YOUR  ARBORCARD  « 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 


1-800-537-9108 


Fax:  1-800-344-7712 


“What  I like  about  ArborCard  v is 
that  our  customers  can  walk  in  and 
say,  1 have  the  ArborCard "*!  They 
just  pick  out  what  they  want  and 
that’s  that.  It  all  happens  very 
quickly.  And  ArborCard ’s'*  rates 
are  very  competitive.” 

Bill  Mitchell l Aerial  Lift  Inc. 

Milford,  Connecticut 


CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


FIRST 


NANCIAL, 


INC 
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SLEEK.  BUILT  TO  LAST. 


EATS  THE  COMPETITION  FOR  LUNCH. 


KIND  0 

IF  1 

LIKE  A 

SHINDAIWA 

The  first  time  those  teeth  bite  bark  you’ll  know  this  is  the  ultimate  limb-eating  machine.  The  powerful  Shindaiwa  357 
chain  saw,  improved  for  '97.  was  designed  for  pro  arborists.  A smooth,  rounded  shape  minimizes  job-stopping  hang-ups 
in  tree  limbs.  A high-torque.  1.000-hour-life  engine  delivers  superior  cutting  performance.  And  when  you  drop  it 
(and  you  will  drop  it,  won’t  you?)  the  durable  casing  bounces  back  for  more.  Shindaiwa  doesn't  just  take  a bite 
out  of  the  competition.  We  swailow'em  whole.  Ca// 1-800-521-7733  lor  the  dealer  near  you. 
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Registration/Schedule  for  TCI  EXPO  ’97 
November  6-8, 1997,  Columbus,  Ohio 


-*  * * 


welcome  to 
Columbus 


and  the  8th  Annual  Tree  Care  industry  Exposition! 


Why  should  you  attend? 

The  sky  is  the  limit  with  what  you  will  learn  from  this 
year's  exciting  and  educational  program  . . . 


Presented  by  the  National  Arborist  Association, 
Inc.  and  the  International  Society  of 
Arboriculture 


Thank  you  to  Barbee  Tree  Company,  Inc. 
for  this  year's  Demo  tree  donation. 


Over  150  exhibitors  under  one  roof,  bringing  you  cutting-edge  tree  care  technology,  products  and 
services. 

Live  demonstrations  of  climbing,  rigging,  aerial  rescue  and  cabling  and  bracing. 

The  SMART  MANAGER  and  EXPERT  PRACTITIONER  seminar  series  allow  you  to  customize 
your  educational  experience  to  fit  your  needs  - with  several  sessions  offering  pesticide  applicator 
recertification  credits  and  ISA  continuing  education  units. 

Admission  to  the  trade  show  is  FREE!  Registration  is  required  to  obtain  your  admission  badge. 

Be  sure  to  pre-register  and  avoid  long  lines  at  the  registration  area. 

Take  advantage  of  the  educational  seminars.  SAVE!  SAVE!  SAVE!  Register  before  the  Early  Bird 
deadline  of  October  17  to  receive  your  discounts.  Save,  Save.  Save. . . Bring  additional  co-workers 
from  your  company  and  save  on  each  registration. 


Please  Note:  We  encourage  you  to  bring  all  of  your  employees  to  TCI  EXPO  ‘97. 
TCI  EXPO  is  a valuable  educational  experience.  Exhibitors  are  not  permitted  to 

recruit  employees  on  the  trade  show  floor. 


Exhibitors 

Over  150  at  this  year’s  EXPO! 


The  products  and  services  you  need  to  achieve  success  with  your  tree 
roof.  Attend  TCI  EXPO  '97  and  make  a difference  in  your  future! 


ACRT.  Inc. 

ADI  Tools/TDL  incorporated 
Aerial  Lift,  Inc. 

Agape  Designs 

Albiez  Insurance  Agency,  Inc. 

Altec  Industries.  Inc. 

American  Arborist  Supplies.  Inc. 

The  American  Group  - Samson  Div, 
American  Safety  Utility  Corp, 

American  Society  of  Consulting  Arborists 
AmeriQuip 

Arbor  Age/Ad  am  s Trade  Pres  s 
Arborist  Direct/Div  Norman  Prince 
Assoc.  Inc 
ArborSystems.  LLC 
Arbortech 

Asplundh  Tree  Expert  Company 
Bachtold  Bros  ./Hay  ward  Dist. 

Bailey’s 

Bandit  Industries,  Inc. 

Bamell  International  Inc. 

Bartlett  Manufacturing  Company 
Bash!  in  Industries  Inc. 

Bayer  Corporation 
John  Bean  Sprayers 
Bishop  Company 
Bone  Safety  Signs 
Buckingham  Mfg.  Company.  Inc. 

Built-Rite  Manufacturing  Corporation 
CNA  Commercial  Insurance 
J.P  Carlton  Company,  Div,  DAF  Inc. 
Columbian  Rope  Company 
Corona  Clipper 

Corporate  Capital  Leasing  Group/First 
Sierra  Financial,  Inc. 

Creative  Automation  Solutions 
Creative  Sales,  Inc,  (CSI) 

Bruce  Cunningham  - Forester  - Arborist 
Cutter's  Choice 

The  Davey  Tree  Expert  Company 
Deutz  Corporation 
Ditch  Witch  of  Charlotte 
The  Doggett  Corporation 
Doskocil  Industries  Inc. 

Eastern  Metal/USA-SIGN 
Ecoplug,  Inc, 

Engine  Center,  Inc. 

Engine  Distributors,  Inc. 

FMC  Corporation- APG  Specialty  Products 
Fan  no  Saw  Works 
Ford  Pow  er  Products 
Forestry  Suppliers.  Inc, 


Gravely  International,  Inc, 

Green  Garde  Div./H  D Hudson  Mfg.  Co. 
Green  Pro  Serv  ices 

Green  Thumb  Power  & Equipment  Corp, 
Grow  Gun  Corporation 
Growtech,  Inc. 

Growth  Products,  Ltd. 

Haimbaugh  Enterprises,  Inc, 

The  Hartford 

Hocking  College  - School  of  Natural 
Resources 

Husqvama  Forest  & Garden  Company 
ImpleMax  Equipment  Company  Inc. 
Independent  Protection  Company,  Inc. 
Instrument  Mechanik  Labor,  Inc. 
International  Society  of  Arboriculture 
Jameson  Corporation 
Kan-Du  Stumpers 
Key  Knife,  Inc, 

Kraft  Power 

Karl  Kuemmerling,  Inc. 

Lanphear  Supply 
Leonardi  Manufacturing 
Links,  Lumber  &.  Landscape 
M.I.R.K.  Inc. 

The  Magnetic  South  Company 
Fred  Marvin  Associates 
J J*  Mauget  Company 
M i I le  r Mach  i n e Works 
Minnesota  Wanner  Company 
Mitsubishi  Generator  Sales  & Services 
Mobile  Tool  International,  lnc./Holan 
Monterey  Law  n & Garden  Products,  Inc. 
Morbark  E-Z  Beever  Sales  Company 
Mountain  Town  Manufacturing.  Ltd 
National  Arborist  Association  (NAA) 
National  Arborist  Foundation  (NAF) 
Natural  Resources  Technologies,  L.L.C. 
New  Bracing  Systems  - PbS 
New  England  Ropes,  Inc. 

Niemeyer  Corporation 
Northcoast  Capital  Leasing  Company 
Northeastern  Associates 
Novartis  Crop  Protection 
Nu- Arbor  Tree  & Shrub  Care  Products, 
Inc. 

Ohio  Chapter  ISA 
Omni  Leasing,  Inc, 

Opdyke,  Inc. 

Oregon  Cutting  Syst.,  Div,  of  Blount.  Inc. 
PMI-Peui  Distribution,  Inc. 

The  Peavey  Manufacturing  Company 


care  company  are  all  under  one 


Perfco  Printing 
Plant  Health  Care  Ine. 

Plastic  Composites  Corporation 
Polecat  Industries.  Inc, 

PoulanPRO 
Power  Great  Lakes  Inc, 

Practical  Solutions,  Inc. 

Preformed  Line  Products 
RSR  Capita)  Corp/AMG  LTD. 

Rayco  Manufacturing,  Inc. 

Right  of  Way  Maintenance  Equip  Co 
Roots,  Inc. 

Safety  Test  & Equipment  Company 
Salsco  Inc. 

Schodorf  Truck  Body  & Equip.  Company 
Service  Communications  Software 
Shelter  Tree.  Inc./Tree  Care  Products 
Sherrill  Inc, 

Shindaiwa,  Inc. 

Sierra  Moreno  Mercantile  Company 
Simonds  Industries,  Inc. 

Souihco  Industries,  Inc. 

Southeastern  Equipment  Company 
STIHL 

SvvapLoader,  USA  Ltd. 

Takagi  Tools,  Inc. 

Tamarack  Clearing,  Inc. 

Tanaka 

TECOJnc. 

Terex  Tekleci  Inc. 

Three  Rivers  Engine  Distributors  Inc. 
Tilton  Equipment  Company 
Timberwol  f Manufacturing  Corporation 
Time  Manufacturing  Company 
TrafFix  Devices.  Inc, 

Tree  Line  Supply  Company 
Tree  Management  Systems,  Inc. 

Tree  Moving  Network  (TMNt 
Tree  Tech  Microinjection  Systems 
USFS/Civilian  Conservation  Center/ 

Job  Corps 

Vermeer  Manufacturing  Company 
Wall  Safety  Products/Div.  Wall  Industries 
Weaver  Leather,  Inc. 

Wellington  Leisure  Products 
Westheffer  Company,  Inc. 

Wis-Con  Total  Power  Corporation 
Wood/Chuck  Chipper  Corporation 
Wood-Mixer  Products,  Inc. 

Yale  Cordage.  Inc, 

Zenith  Cutter  Company 


Schedule  of  Events 


Thursday,  November  6, 1997 

7:30  am  REGISTRATION  OPENS 


Complimentary  coffee  available 

8:00  am  WELCOME  TO  TCI  EXPO  - Dick  Proudfoot 


8:15  to  9:45  am  KEYNOTE  ADDRESS: 

STUPSI  INTRODUCES  THE  TREE  - Dr.  Claus  Mattheck 


The  body  language  of  the  tree  can  communicate  volumes  about  its 
structural  integrity  and  the  likelihood  that  all  or  part  of  it  might  fail. 
Dr.  Claus  Mattheck,  head  of  the  Biomechanics  Department  at  the  In- 
stitute for  Material  Research  in  Karlsruhe.  Germany,  will  teach  us 
how  to  read  the  tree.  He  has  used  his  research  on  tree  growth  and 
development  in  structural  aerodynamic  designs  for  the  German  auto 
industry  and  designed  devices  for  orthopedic  surgery,  yet  he  is  prob- 
ably best  known  by  arborists  as  the  author  of  “The  Body  Language  of 
Trees*’.  Stupsi.  in  case  you’re  wondering,  is  a cartoon  hedgehog  who 
teams  up  with  Dr.  Mattheck  to  teach  us  how  to  assess  the  condition  and 
determine  the  fate  of  a tree  by  “reading”  its  outer  shape.  Dr.  Mattheck 
and  Stupsi  make  extensive  use  of  tree  slides  in  this  presentation. 

9:57  am  TRADE  SHOW  OPENS 


Don’t  miss  a single  booth!  Wear  your  walking  shoes  because  w ith 
over  1 50  exhibitors  there  will  be  a lot  of  ground  to  cover.  TCI  EXPO 
is  the  largest  tree  care  trade  show'  in  the  nation.  If  it  will  make  your 
business  more  efficient,  competitive,  productive  or  profitable,  you'll 
find  it  here. 

Plus,  w'e’ve  arranged  for  plenty  of  exciting  demonstrations  ranging 
from  climbing  and  rigging  to  cabling  and  bracing.  Check  your  show 
program  for  times  and  locations.  To  keep  up  with  the  industry,  you 
won't  want  to  miss  a single  demo. 

1 2:00  Noon  ARBORBUCKS  DRAWING  - Demo  Area 

Be  sure  to  fill  out  your  entry  form  and  you  could  be  the  w inner  of 
ARBORBUCKS  currency.  ARBORBUCKS  can  be  used  as  cash  at 
any  of  the  participating  vendor  booths.  Here’s  your  chance  to  w in  the 
goods  and  services  you  need! 

2:00  pm  ARBORBUCKS  DRAWING  - Demo  Area 

It's  not  to  late  to  enter  the  draw  ing.  You  could  be  the  winner! 

4:00  to  5:00  pm  WHAT'S  YOUR  HUMAN  RESOURCES 
QUOTIENT?  - Ward  Peterson 


Navigating  through  the  law's,  guidelines  and  regulations  of  hiring  and 
employment  can  be  mind-numbing  and  completely  frustrating.  Your 
first  priority  is  insuring  the  happiness  and  well-being  of  your  em- 
ployees. and  it  can  seem  like  all  the  red  tape  can  work  against  you 
rather  than  for  you. 

Do  you  conduct  effective,  meaningful  training,  and  do  you  document 
it  properly?  Are  employees  given  regular  performance  reviews?  Do 
you  have  an  EEO  policy?  If  you’re  like  most  tree  care  companies,  you 
may  not  be  entirely  confident  that  your  policies  and  procedures  are 
adequate  or  effective. 

Peterson  is  going  to  show'  you  how  to  set  up  an  employee-  and  em- 
ployer-friendly human  resources  program  within  the  framework  of 
regulatory  compliance.  Q 

4:00  to  5:00  pm  STUPSI  RETURNS!  - Dr  Claus  Mattheck 
In  this  presentation.  Dr.  Mattheck  focuses  on  how  the  tree’s  body 
language  relates  to  its  safety  for  climbing.  This  is  a good  presentation 
for  the  active  climber,  crew  leader  or  field  supervisor. 


5:00  pm  TRADE  SHOW  CLOSES 

5:15  to  6:00  pm  BECOMING  A BETTER  PHOTOGRAPHER  - 

Sarah  Bones 

This  Session  is  FREE  for  NAA  Members  and  their  invited  guests. 

Whether  its  for  putting  together  a winning  Excellence  in  Arboriculture 
entry,  creating  a portfolio  of  your  w ork  to  sell  a prospect  on  your 
company,  for  consulting,  or  simply  for  documenting  your  work,  good 
photography  can  be  a real  asset.  Sarah  Bones  is  a commercial  pho- 
tographer w ith  extensive  experience  in  nature  photography.  For  the 
past  four  years  she  has  handled  the  prodigious  task  of  capturing  TCI 
EXPO  on  film.  Coincidentally,  she  is  married  to  an  arborist,  so  she 
understands  and  can  explain  the  importance  of  good  photography  to 
your  business. 

6:00  to  8:00  pm  WELCOME  RECEPTION  FOR  ALL 
ATTENDEES  AND  EXHIBITORS 

Regency  Ballroom . Hyatt  Regency  Columbus 
Complimentary  hors  d’ oeuvres,  beer,  wine,  and  soda. 

Visit  w ith  old  friends,  make  new-  ones,  network,  and  enjoy  an  evening 
of  fun  w ith  fellow  tree  care  professionals. 


RPF 


Friday,  November  7,  1997 

7:30  am  REGISTRATION  OPENS 

Complimentary  coffee  available 

8:00  to  9:00  am  HOST/PEST  PHENOLOGY  and  ^ 

USE  OF  BIOLOGICALS/BIORATIONALS  IN  INSECT 
PEST  MANAGEMENT  - Dr  Dan  Herms 

Twenty-first  Century  tree  and  ornamental  pest  management 
is  a numbers  game  w ith  variables  like  degree  days,  pest  thresholds, 
predator  thresholds  and  pesticide  residuals.  With  a distinguished  ca- 
reer in  Michigan  and  Ohio.  Dr.  Herms  w ill  use  familiar  host/pest  as- 
sociations to  help  you  become  a more  know  ledgeable,  effective  pest 
management  specialist. 

8:00  to  9:00  am  TEAM  BUILDING  r evm  Kehoe 


A major  reason  that  otherw  ise  capable  people  fail  to  advance,  and 
therefore  the  reason  their  employers  fail  to  capitalize  fully  from  em- 
ployee grow  th,  is  that  they  fail  to  understand  how'  to  work  well  w ith 
their  colleagues.  The  solution?  Team  building.  Kehoe.  an  expert  in 
this  area,  is  the  principal  of  Kevin  Kehoe  & Company,  a management 
consulting  firm  w'ith  a long  and  successful  relationship  w ith  the  Green 
Industry. 

9:00  am  TRADE  SHOW  OPENS 


Flan  on  an  information-packed  day  of  demonstrations,  browsing  the 
newest  equipment,  technologies  and  services,  and  exchanging  ideas 
w ith  your  peers.  There’s  no  show-  like  TCI  EXPO. 

9:00  to  9:15  am  Coffee  Break 

9:15  to  10:15  am  HOW  TO  INCREASE  PROFIT  WITHOUT 
RAISING  PRICES  • Susan  Haupt 

A hands-on  approach  to  money  management  is  essential  for  increas- 
ing your  company's  profit  and  net  worth.  This  seminar’s  guidelines 
and  techniques  will  help  you  to  manage  your  company  more  profit- 
ably. Much  of  what  you  leam  can  be  applied  to  your  personal  finances 
as  well. 


9:00  am 


TRADE  SHOW  OPENS 

Plan  on  an  information-packed  day  of  demonstrations,  browsing  the 
newest  equipment,  technologies  and  sen  ices,  and  exchanging  ideas 
w ith  your  peers.  There's  no  show  like  TCI  EXPO. 

9:00  to  9:1 5 am  Coffee  Break 

9:15  to  10:15  am  HOW  TO  INCREASE  PROFIT  WITHOUT 
RAISING  PRICES  ~ Susan  Haupt 

A hands-on  approach  to  money  management  is  essential  for  increas- 
ing your  company's  profit  and  net  worth.  This  seminar's  guidelines 
and  techniques  will  help  you  to  manage  your  company  more  profit- 
ably. Much  of  w hat  you  learn  can  be  applied  to  your  personal  finances 
as  well. 

9:15  to  10:15  am  TREE  PLANTING  - Bonnie  Lee  Appleton  © 
An  alarming  percentage  of  new  trees  and  shrubs  are  either  prepared 
or  planted  incorrectly,  even  w hen  handled  by  professionals.  If  the 
plant  fails  within  a year,  the  company  that  provided  the  plant  will 
often  replace  it.  but  there  is  inconvenience  to  the  person  who 
planted  it  as  well  as  the  client.  When  the  plant  starts  to  show 
symptoms  of  failure  three  and  four  years  down  the  road,  though  still 
caused  by  poor  preparation  or  planting,  the  nursery  that  provided 
the  plant  is  out  of  the  picture,  and  the  arborist  is  left  to  nurse  a sick 
plant  that  may  never  recover.  Plant  failure  is  frequently  preventable 
through  recognizing  and  correcting  poor  preparation  and  planting 
practices.  Our  speaker,  an  Extension  nursery  specialist  w ith  a long 
litany  of  experience,  aw  ards  and  honors  relevant  to  this  subject,  w ill 
look  at  factors  such  as  hole  configuration,  soil  amendments, 
rootball  packaging  materials,  staking,  trunk  protection  and  weed 
control. 

1 2:00  Noon  ARBORBUCKS  DRAWING  - Demo  Area 

Be  sure  to  fill  out  your  entry  form  and  you  could  be  the  w inner  of 
ARBORBUCKS  currency.  .ARBORBUCKS  can  be  used  as  cash  at 
any  of  the  participating  vendor  booths. 

2:00  pm  ARBORBUCKS  DRAWING  - Demo  Area 

It's  not  to  late  to  enter  the  drawing.  You  could  be  the  w inner! 

3:00  pm  NAF  RAFFLE  DRAWING 

Win  a $20,000  chipper  courtesy  of  Wood/Chuck  Chipper. 

1 00%  of  the  proceeds  go  to  the  NAF. 

4:00  to  5:00  pm  DEVELOPING  YOUR  MOTIVATION  SKILLS 
Kevin  Kehoe 


Motivational  skills  seem  to  come  naturally  to  but  a few.  Fortunately, 
these  skills  can  be  learned.  Join  Kevin  Kehoe  for  a very  engaging, 
informational  presentation.  In  short.  Kevin  w ill  motivate  you  to  moti- 
vate others. 


4:00  to  5:00  pm  THERAPY  FOR  CONSTRUCTION- 
DAMAGED  TREES  - Nelda  Matheny 


Construction  damage  to  trees  is  so  prevalent  that  someone  could  write 
an  entire  book  on  the  subject,  and  interestingly  enough  that  is  just 
what  this  speaker  and  her  business  partner  did!  Matheny.  together 
w ith  Dr.  Jim  Clark,  is  a principal  of  Hortscience.  a California-based 
tree  and  urban  forestry  consulting  firm.  Come  and  share  in  the  wealth 
of  know  ledge  that  Matheny  brings  to  this  topic. 


5:00  pm  TRADE  SHOW  CLOSES 


ISA  Certified  Arborist  CEUs  available 


Pesticide  Applicator  Recertification  credits  available 
for  selected  states. 


Green  = Expert  Practitioner  Series  Orange  * Smart  Manager  Series 


Saturday,  November  8,  1 997 

7:30  am  REGISTRATION  OPENS 

Complimentary  coffee  available 


8:00  to  9:00  am  DISEASE  COMPLEXES. 
COMPLEX  DISEASES  - Dr.  Jim  Chatfield 


it  ® 


Most  tree  diseases  and  disorders  can  be  explained  by  a chain  of  events 
or  a complex  of  agents  that  work  together,  leading  to  the  tree's  de- 
mise. It  stands  to  reason  that  the  most  effective  treatment  is  going  to 
be  an  integrated  strategy  that  deals  first  w ith  the  predisposing  agents 
or  factors.  Dr.  Chatfield.  w ho  is  a full-time  Extension  plant  patholo- 
gist. helps  us  understand  the  sometimes  complex  interaction  of  envi- 
ronmental. soil,  plant  and  biological  elements  that  lead  to  the  unhealthy 
tree,  and  how  w e can  deal  w ith  them. 


8:00  to  9:00  am  MARKETING  STRATEGIES  FOR  THE 
GROWING  BUSINESS  Dick  Proudfoot 


This  speaker  uses  a broad  and  very  practical  definition  of  marketing: 
“Everything  my  company  does  that  allows  it  to  sell  more  than  its 
competitors.'*  Though  an  arborist  for  the  past  fifteen  years.  Dick's 
marketing  perspective  was  strongly  influenced  by  his  varied  business 
experiences  outside  this  industry  - sort  of  a cross-training  that  greatly 
enhanced  his  ability  to  succeed  in  tree  care.  Let  him  share  his  success- 
ful marketing  philosophy  and  strategies  w ith  you. 

9:00  am  TRADE  SHOW  OPENS 

This  is  your  last  day  to  see  and  learn  about  everything  you  need  to 
keep  your  business  moving.  Be  sure  to  take  advantage  of  all  TCI 
EXPO  *97  has  to  offer! 


9:00  to  9: 1 5 am  Coffee  Break 

9:15  to  10:15  am  PRACTICAL  APPLICATIONS  OF 
MYCORRHIZAL  TREATMENTS  IN  TREE  CARE 

- Dr.  Donald  H.  Marx 


In  the  last  few  years,  arborists  have  w itnessed  an  explosion  in  the  use 
of  beneficial  mycorrhizae  and  related  products  and  technologies  to 
enhance  tree  health.  Dr.  Marx,  who  during  a 37-year  career  with  the 
Forest  Service  pioneered  the  practical  application  of  mycorrhizae  as 
a tree  health  treatment,  w ill  bring  seminar  attendees  up  to  date  on  this 
new  and  promising  technology. 

9:15  to  10:15  am  RECRUITMENT  IN  THE  90  S AND  BEYOND 

- Dick  Jones 


With  record  low  unemployment  rates  and  changing  w orker  demograph- 
ics shrinking  the  traditional  labor  pool  w hile  a strong  economy  cre- 
ates more  and  more  demand  for  arborist  services,  tree  care  employers 
are  feeling  the  squeeze.  Jones,  working  for  the  Davey  Resource  Group, 
must  help  find  recruiting  solutions  for  one  of  the  w orld's  largest  tree 
care  employers.  If  one  of  your  overriding  concerns  is  w here  to  find 
good  help,  you  need  to  be  at  this  presentation. 

10:00  am  ARBORBUCKS  DRAWING  - Demo  Area 

It's  not  to  late  to  enter  the  draw  ing.  You  could  be  the  w inner! 

1 :00  pm  ARBORBUCKS  DRAWING  - Demo  Area 

This  is  your  last  chance  to  win!  See  you  in  the  demo  area. 

12:30  pm  ISA  Certification  Exam  Check-in 

1 :00  to  4:30  pm  ISA  Certification  Exam  - Call  ISA  to  preregister 
at  1-21 7-355-94 1 1 . Application  and  registration  fee  must  be  received 
at  ISA  1 2 days  prior  to  exam  date. 

3:00  pm  TCI  EXPO  97  TRADE  SHOW  CLOSES! 

SEE  YOU  NEXT  YEAR  IS  HAITI  MORE.  MD! 
November  5 • 7.  1998 


Getting  There 

Driving  is  easy . . . 

From  the  Port  Columbus  International  Airport: 

1-670  West.  Exit  **4-B’’  to  the  Greater  Columbus  Convention  Center.  400 
North  High  Street.  Follow  directions  below  to  the  Hyatt  Regency  Columbus 
or  the  Holiday  Inn  City  Center. 

From  the  Cleveland  area: 

Route  71  South  to  1-670  West  *‘109- A”.  Exit*‘4-B”  to  the  Greater  Columbus 
Convention  Center.  400  North  High  Street.  — or  — Route  7 1 South  to  Spring 
Street  Exit:  West  on  Spring  Street  to  Fourth  Street;  North  on  Fourth  to  Na- 
tionwide Boulevard.  Follow  directions  below'  to  the  Hyatt  Regency  Colum- 
bus or  the  Holiday  Inn  City  Center. 

From  the  Cincinnati  area: 

Route  71  North  to  Route  70  East  to  Fourth  Street  Exit:  North  on  Fourth 
Street  to  Nationw  ide  Boulevard.  Follow'  directions  below'  to  the  Hyatt  Re- 
gency Columbus  or  the  Holiday  Inn  City  Center. 

From  Indianapolis,  Indiana: 

Route  70  East  to  Fourth  Street  Exit:  North  on  Fourth  Street  to  Nationwide 
Boulevard.  Follow  directions  below  to  the  Hyatt  Regency  Columbus  or  the 
Holiday  Inn  City  Center. 

From  Wheeling,  West  Virginia: 

Route  70  West  to  Fourth  Street  Exit;  North  on  Fourth  Street  to  Nationwide 
Boulevard.  Follow  directions  below'  to  the  Hyatt  Regency  Columbus  or  the 
Holiday  Inn  City  Center. 

To  the  Hyatt  Regency  Columbus: 

Adjoins  the  Greater  Columbus  Convention  Center  and  is  located  on  the  cor- 
ner of  Nationw  ide  Boulevard  and  North  High  Street. 

To  the  Holiday  Inn  City  Center: 

South  on  High  Street:  East  on  Nationw  ide  Boulevard  to  Third  Street;  South 
on  Third  Street  to  East  Town  Street;  turn  left  onto  East  Town  Street.  Holiday 
Inn  City  Center  is  located  at  the  intersection  of  East  Town  & Fourth  Streets. 


Greater  Columbus  Convention  Center  parking: 

Convention  Center  parking  is  available  from  Fourth  Street;  left  onto  Nation- 
w ide  Boulevard  for  the  East  Parking  Lot  (2)  or  left  onto  Goodale  Boulevard 
for  the  North  Parking  Lot  (9).  A special  daily  rate  of  $5  per  vehicle  has  been 
established  for  TCI  EXPO  attendees  at  either  the  East  or  North  parking  lots. 


Flying. . . 

TRAVEL  WORLDWIDE  NETWORK 


For  the  best  travel  rates  to  Columbus,  please  contact  our  travel  experts  at 
Travel  Worldw  ide  Network  at  1 -800-63 1 -9675.  Remember  to  identify  your- 
self as  an  attendee  of  the  NAA/TCI  EXPO.  Travel  Worldw  ide  Network  is 
open  Monday  - Friday.  8:30am  - 5:00pm  EDT. 


US  AIRWAYS 

US  Airways  has  been  selected  as  the  primary'  airline  for  TCI  EXPO  97. 
They  are  offering  special  discounted  fares  to  TCI  EXPO  meeting  attendees. 
To  make  your  reservation,  call  US  Airways*  Group  Reservation  Center  at  1- 
800-334-8644  and  reference  the  National  Arborist  Association’s  Gold  File 
Number  19260026. 


DELTA  AIRLINES 

Delta  Airlines  has  been  selected  as  the  alternate  air  carrier  for  TCI  EXPO 
’97.  To  obtain  the  special  discount  fare  call  Delta’s  Meeting  Reservations 
line  at  1-800-241-6760  and  refer  to  the  National  Arborist  Association’s  File 
Number  XY193. 

Airport  Transportation . . . 

Port  Columbus  International  Airport  is  located  10  minutes  from  the  Greater 
Columbus  Convention  Center.  Arrangements  have  been  made  with  Airport 
Express  Shuttle  to  provide  service  to  the  hotels  for  TCI  EXPO  attendees.  An 
Airport  Express  Shuttle  representative  will  be  located  in  the  airport  baggage 
area  near  the  information  booth  to  direct  you  to  the  vehicles.  A discounted 
rate  of  $ 15.00/per  person  round-trip  will  be  offered  to  TCI  EXPO  attendees. 
To  receive  this  discount,  look  for  Airport  Express  Shuttle  coupons  in  your 
registration  confirmation  packages. 

Finding  a hotel  room  . . . 

This  year  the  host  hotel  for  TCI  EXPO  97  is  the  HYATT  REGENCY  CO- 
LUMBUS,  adjoining  the  Greater  Columbus  Convention  Center  at  350  North 
High  Street.  The  HYATT  REGENCY  COLUMBUS  is  offering  TCI  EXPO 
*97  attendees  a rate  of  $101  single/double  occupancy.  Valet  parking  is  avail- 
able for  overnight  hotel  guests  at  a daily  rate  of  $ 1 3.75.  This  includes  in  and 
out  privileges  on  a 24  hour  basis.  Self  parking  is  available  on  a daily  basis 
at  a charge  of  $ 10  per  day.  Space  is  limited,  be  sure  to  make  your  reserv  ation 
early.  This  rate  will  be  offered  until  October  14.  1997.  To  make  your  reser- 
vation. please  call  the  HYATT  REGENCY  COLUMBUS  direct  at  614-463- 
1234.  Be  sure  to  reference  the  National  Arborist  Association/TCI  EXPO 
room  block  w hen  making  your  reservations. 

Alternative  accommodations  are  available  at  the  Holiday  Inn  City  Cen- 
ter located  8 blocks  from  the  Greater  Columbus  Convention  Center.  The 
address  for  the  Holiday  Inn  City  Center  is  750  East  Town  Street,  Columbus, 
Ohio  43215.  The  Holiday  Inn  City  Center  will  offer  TCI  EXPO  ‘97  attend- 
ees a rate  of  $79  single/double  occupancy.  Parking  is  available  at  the  rate  of 
S5  per  day  for  overnight  guests.  The  Holiday  Inn  City  Center  offers  compli- 
mentary shuttle  service  to  and  from  the  airport.  Reservations  must  be  made 
by  October  14.  1997  in  order  to  guarantee  this  preferred  rate.  To  reserve 
your  room,  please  call  the  hotel  direct  at  614-221-3281  and  be  sure  to  refer- 
ence the  National  Arborist  Association/TCI  EXPO  room  block. 

SEMINAR  REGISTRATION  CANCELLATIONS 
All  seminar  registration  cancellations  must  be  received  in  writing  at  the  Na- 
tional Arborist  Association  office.  Cancellations  received  on  or  before  Oc- 
tober 31,  1997,  will  receive  a full  refund  less  a $25  administrative  fee.  Fees 
cannot  be  refunded  after  October  31.  however  you  are  welcome  to  send  a 
replacement.  No  telephone  cancellations  w ill  be  accepted. 

REGISTRATION 

Early  Bird  registrations  must  be  received  by  October  17,  1997.  Registra- 
tions received  after  October  17.  1997,  not  complying  with  the  appropriate 
fees,  w ill  be  billed  accordingly  . Everyone  is  required  to  wear  a badge  issued 
by  the  National  Arborist  Association  to  enter  the  exhibit  hall  and  seminars. 


EXHIBIT  HALL  HOURS 

Thursday,  November  6 — 9:57am  - 5:00pm 
Friday.  November  7 — 9:00am  - 5:00pm 
Saturday.  November  8 — 9:00am  - 3:00pm 


REGISTRATION  FORM 


Name: 


Company: 
Address:  _ 


City: 


NAA  Member  Firm?  □ Yes  □ No 

Phone:  ( ) 

Slate: 


Zip: 


Signature:, 


Special  Serv  ices:  □ Please  check  here  if  you  require  special  accommodations  to  fully  participate.  Attach  a written  description  of  your  needs. 


THURSDAY  NOVEMBER  6 


Title:  (please  check  on £ that  applies) 

□ Owner  □ President  □ Vice  President  □ Manager  (general) 

□ Supervisor  □ Director  □ Purchasing  Agent  □ Landscaper 

□ Govt.  Agent  □ Consultant  □ Instructor  □ Arborist 

SOTE:  Please  use  separate  form  for  each  attendee.  This  form  may  be  photocopied. 

| Date Seminar  Title 

Seminars 

Check  the  box  beside  each  seminar  you  w ish  to 
attend.  Be  careful  not  to  pick  two  seminars  at 
the  same  time.  Count  the  number  of  seminar 
hours  indicated  next  to  the  seminar  titles.  Record 
this  number  in  the  space  below  marked  total 
seminar  hours. 

♦NOTE:  The  evening  session  on  Thursday.  No- 
vember 6 is  available  only  to  NAA  Members 
and  their  guests  - and  it's  FREE!! 


The  Gold  Card 

If  your  total  cost  line  is  greater  than  $ 1 75  AND 
you  register  prior  to  the  Early  Bird  Deadline  of 
October  17.  then  BUY  GOLD!  To  purchase 
the  GOLD  CARD  which  will  give  you  unlim- 
ited access  to  all  educational  sessions,  check 
YES  in  the  box  below  and  enter  $170  in  the 
total  cost  line  and  you’re  done! 

I w ish  to  buy  a Gold  Card  registration: 

□ Yes  □ No 


CALCULATE  YOUR  COST 

BASIC  COSTS:  Multiply  your  total  seminar  hours  by  $38  and  enter  the  dollar  amount  on  the  basic 
cost  line. 

DISCOUNTS:Deduct  $3  per  seminar  if  you  register  prior  to  the  Early  Bird  Deadline,  October 
17,  1997.  Deduct  $6  per  seminar  if  you  are  registering  an  additional  person  from  your  organiza- 
tion. 

TOTAL  COST:  Subtract  your  total  discount  from  your  Basic  Cost  line.  This  Figure  is  what  you 
pay  for  your  registration. 

3 EASY  WAYS  TO  REGISTER!! 


□ Superintendent 

□ Grounds  Manager 

□ Other:  


□ Forester 


Seminar  Hours 


□ #1  -8:15  am 

Tree  Chemistry  for  Fun  and  Profit 

1 Hour 

□#2  -8:15am 

What’s  Your  Human  Resources  Quotient? 

1 Hour 

□ #3  - 4:00pm 

The  Future  of  Training  and 

Information  Dissemination 

1 Hour 

□ Evening  Session  - 5: 1 5pm  Becoming  a Better  Photographer 

(Open  only  to  NAA  Members  and  their  Guests) 

FRIDAY  NOVEMBER  7 

0 Hour 

□ #4  - 8:00am 

Host/Pest  Phenology  and  Use  of  Bilogicals/Biorational 

in  Insect  Pest  Management 

0 Hour 

□ #5  - 8:00am 

Team  Building 

1 Hour 

□ #6-9:1  Sam 

How  to  Increase  Profit  Without  Raising  Prices 

1 Hour 

□ #7  -9: 15am 

Tree  Planting 

1 Hour 

□ #8  - 4:00pm 

Developing  Your  Motivational  Skills 

1 Hour 

□ #9  - 4:00pm 

Therapy  for  the  Construction-Damaged  Tree 

1 Hour 

SATURDAY.  NOVEMBER 

8 

□ #10  - 8:00am 

Disease  Complexes.  Complex  Diseases 

0 Hour 

□ #1 1 - 8:00am 

Marketing  Strategies  for  the  Grow  ing  Business 

1 Hour 

□ #12 -9:15am 

Practical  Applications  of  Mycorrhizal 

Treatments  in  Tree  Care 

1 Hour 

□ #13 -9:15am 

Recruitment  in  the  90’s  and  Beyond 

1 Hour 

TOTAL  SEMINAR  HOURS 


13 

C3 


By  Phone:  Call  800-733-2622  and  have  your  credit  card  # ready. 

By  Fax:  Fax  this  completed  form  w/credit  card  information  to:  603-672-2613 

By  Mail:  Send  Completed  Registration  Form  and  payment  information  to: 
TCI  EXPO  ‘97.  PO  Box  1094.  Amherst,  NH  03031-1094 


Basic  Cost  $ . 

Early  Bird  Discount  $ 

Multiple  Attendee  Discount  $ 
Total  Discount  $ 

TOTAL  COST  $ 

PAYMENT  INFORMATION 

□ Check  enclosed  for  S 


□ Please  charge  my  Visa/Master  Card 

Card  # 

Exp. / 

Signature 


Do  you  wish  to  receive  NAA  Membership  Info?  □ Yes  □ No 

Do  you  wish  to  receive  a complimentary  subscription  to  Tree  Care  Industry  (TCI ) Magazine?  □ Yes  □ No 


You  must  complete  all  of  the  information  below  to  receive  your  subscription: 

Business/Industry  : (Please  check  one  that  applies)  □ Tree  Service  □ Landscape  Contractor  □ Governmental  Entity 

□ Property  Mgmt  □ Consulting  Firm  □ Utility  □ School/University  □ Other: 

Purchasing  Authority:  (please  check &q£  that  applies)  □ Approve  □ Recommend 

See  reverse  side  for  Special  Membership  Offer 


Back  by  popular  demand... 

ARBORBUCKS! 

There  will  be  two  drawings  each  day  for  at  least  $250  in 
ARBORBUCKS  on  the  Trade  Show'  floor.  Drawings  will  be 
held  on  Thursday  and  Friday  at  1 2:00  NOON  and  2:00  pm  and 
on  Saturday  at  10:00  am  and  1 :00  pm. 

ARBORBUCKS  can  be  used  the  same  as  cash  to  make 
purchases  from  participating  vendors  at  the  show.  There  is  no 
cost  to  enter  the  drawing,  and  the  chances  of  winning  are 
fantastic! 

ARBORBUCKS  — 

just  one  more  reason  to  join  us  at  TCI  EXPO  ‘97. 

Be  sure  to  took  for  these 
ARBORBUCKS  participants: 

Aerial  Lift  of  Connecticut 
American  Arborist  Supplies  Inc. 

American  Safety  Utility  Corp. 

Arbor  Age 
Arborist  Direct 
Buckingham  Mfg  Co..  Inc. 

CNA  Commercial  Insurance 
Creative  Automation  Solutions 
Ditch  Witch  of  Charlotte.  Inc. 

First  Sierra  Financial.  Inc. 

Husqvama  Forest  & Garden 
John  Bean  Sprayers 
Karl  Kuemmerling,  Inc. 

Key  Knife,  Inc 
Lanphear  Supply 
National  Arborist  Association 
New  Bracing  Systems  — PbS 
Northeastern  Associates  Sales  & Service 
PMI — Petzl  Distribution  Inc. 

Peavey  Manufacturing  Co. 

Perfco  Printing 
PoulanPRO 
Practical  Solutions 
Roots  Inc. 

Safety  Test  and  Equipment  Company 
She  Iter  Tree/Tree  Care  Products 
Shindaiwa  Inc. 

Simonds  Industries  Inc. 

Three  Rivers  Engine  Distributors.  Inc. 

Tilton  Equipment  Company 
Timberwolf  Manufacturing  Corporation 
The  Tree  Moving  Network 
Tree  Line  Supply  Company 
Vermeer  Manufacturing  Company 
Wall  Industries 
Weaver  Leather  Inc. 

Wellington 

Woodsman  Brush  Chipper 


J0IKK0KJUID  MCF/K 
MiMBBBHIPVK  m BMUUKS 
OF 1997 mm  OF  1998 

This  value  is  worth  between  $8  - $ 1 2 per  month  depending  on  the  prompt- 
ness of  your  response. 

Featured  Membership  Benefits  Are: 

Management  Guideline  Book...  Monthly  Newsletter...  Use  of  Logo.,,  Dis- 
counted Prices..,  Free  Internet  Advertising...  A3Q0  Pruning  Standard... 
Training  Programs...  Climber's  Guide  to  Hazard  Trees... Toll-Free  Hotline 
for  your  concerns  or  business  needs...  Marketing  Materials  and  more! 

To  join  simply  fill  out  the  application  and  send  it  in  with  a check  for  $ 150 
initial  dues  along  with  proof  of  insurance,  or  call  Charlotte  Carrier  at  the 
NAA  office  for  more  details  at  l -800-733-2622. 

Special  first  year  dues:  $ 1 50.  Your  annual  dues  for  subsequent  years  will 
be  based  on  your  firm's  tree  care-related  sales.  Membership  starts  w hen 
you  submit  certificates  of  insurance  for  general  liability  and  workers' 
compensation  as  applicable  in  your  state  or  a certificate  of  bondability 
and  proof  of  Business  Registration  or  Incorporation,  If  you  are  not  re- 
quired to  carry'  workers'  compensation,  please  notify  the  NAA  in  wf  riling. 

We  wall  contact  you  upon  receipt  of  your  application.  Thank  you  for  be- 
coming a pari  of  the  NAA, 

Finn  Name:  , 

Address:  

City: 

State: Zip: 

Telephone:  ( 1 Fax:  ( J 

Name  of  company  owner 

Type  of  Business: 

□ RcsidentiaNCommercial  □ Line  Clearance  □ Both 

# of  Employees:  

□ Check  enclosed  □ Visa  or  □ MasterCard 

Card  # Exp. f 

Cardholders  Signature: 


WELCOME  TO  NAA 

DEDICATED  TO  THE  ADVANCEMENT  OF 
COMMERCIAL  TREE  CARE  BUSINESSES 

Since  1938 


9:15  to  10.15  am  TREE  PLANTING  - Bonnie  Lee  Appleton 
An  alarming  percentage  of  new  trees  and  shrubs  are  either  prepared 
or  planted  incorrectly,  even  when  handled  hv  professionals.  If  the 
plant  fails  within  a year,  the  company  that  provided  the  plant  will 
often  replace  it,  but  there  is  inconvenience  to  the  person  who 
planted  it  as  well  as  the  client.  When  the  plant  starts  to  show 
symptoms  of  failure  three  and  four  years  down  the  road,  though  still 
caused  by  poor  preparation  or  planting,  the  nursery  that  provided 
the  plant  is  out  of  the  picture,  and  the  arborist  is  left  to  nurse  a sick 
plant  that  may  never  recover.  Plant  failure  is  frequently  preventable 
through  recognizing  and  correcting  poor  preparation  and  planting 
practices.  Our  speaker,  an  Extension  nursery  specialist  with  a long 
litany  of  experience,  awards  and  honors  relevant  to  this  subject,  will 
look  at  factors  such  as  hole  configuration,  soil  amendments, 
rootball  packaging  materials,  staking,  trunk  protection  and  weed 
control. 

1 2:00  Noon  ARBORBUCKS  DRAWING  - Demo  Area 

Be  sure  to  fill  out  your  entry  form  and  you  could  be  the  winner  of 
ARBORBUCKS  currency.  ARBORBUCKS  can  be  used  as  cash  at 
any  of  the  participating  vendor  booths, 

2:00  pm  ARBORBUCKS  DRAWING  - Demo  Area 

It's  not  to  late  to  enter  the  draw  ing.  You  could  be  the  winner! 

3:00  pm  NAF  RAFFLE  DRAWING 

Win  a $20,000  chipper  courtesy  of  Wood/Chuck  Chipper. 

100*£  of  the  proceeds  go  to  the  NAF, 

4:00  to  5:00  pm  DEVELOPING  YOUR  MOTIVATION  SKILLS 

Kevin  Kehoe 


Motivational  skills  seem  to  come  naturally  to  but  a fewr.  Fortunately, 
these  skills  can  be  learned.  Join  Kevin  Kehoe  for  a very  engaging, 
informational  presentation.  In  short,  Kevin  will  motivate  you  to  motri 
vate  others. 


4:00  to  5:00  pm  THERAPY  FOR  CONSTRUCTION- 
DAMAGED  TREES  - Nefda  Matheny 

Construction  damage  to  trees  is  so  prevalent  that  someone  could  write 
an  entire  book  on  ihe  subject,  and  interestingly  enough  that  is  just 
wriat  this  speaker  and  her  business  partner  did!  Matheny,  together 
with  Dr.  Jim  Clark,  is  a principal  of  Hortscience,  a California-based 
tree  and  urban  forestry  consulting  firm.  Come  and  share  in  the  wealth 
of  know  ledge  that  Matheny  brings  to  this  topic. 

5:00  pm  TRADE  SHOW  CLOSES 

5:15  to  6:00  pm  DISCOVERING  A NEW  WORLD; 

THE  FUTURE  OF  TRAINING  AND  INFORMATION 
DISSEMINATION  IN  TREE  CARE  - Aibin  R Oearing 


This  Session  is  FREE  for  NAA  Members  and  their  invited  guests. 

The  challenge  of  providing  information  and  training  to  a diversified 
workforce  spread  across  the  United  States  has  led  Davey  Resource 
Group  to  incorporating  multimedia,  online  interaction,  digitized  ma- 
terial. the  Web.  interactive  CD's  and  3-D  animation  to  their  reper- 
toire, with  the  speaker  as  one  of  the  principal  architects.  Even  if  you’re 
a small  to  medium-size  company,  you  will  find  that  the  communica- 
tions technology  of  tomorrow  is  surprisingly  applicable  to  your  needs 
and  within  your  budget. 


* 


/S,4  Certified  Arborist  CEUs  available 

Pesticide  Applicator  Recertification  credits  available 
for  selected  states. 


Green  = Expert  Practitioner  Series  Orange  - Smart  Manager  Sene  - 


Saturday,  November  8,  1997 

7:30  am  REGISTRATION  OPENS 

Complimentary*  coffee  available 

8:00  to  9:00  am  DISEASE  COMPLEXES, 

COMPLEX  DISEASES  - Dr.  Jim  Chatfield 

Most  tree  diseases  and  disorders  can  be  explained  by  a chain  of  events 
or  a complex  of  agents  that  work  together,  leading  to  the  tree's  de- 
mise. It  stands  to  reason  that  the  most  effective  treatment  is  going  to 
be  an  integrated  strategy  that  deals  first  with  the  predisposing  agents 
or  factors.  Dr.  Chat  field,  who  is  a full-time  Extension  plant  patholo- 
gist, helps  us  understand  the  sometimes  complex  interaction  of  envi- 
ronmental, soil,  plant  and  biological  dements  that  lead  to  the  unhealthy 
tree,  and  how  we  can  deal  with  them, 

8:00  to  9:00  am  MARKETING  STRATEGIES  FOR  THE 
GROWING  BUSINESS  - Dtck  Proudtoof 


This  speaker  uses  a broad  and  very  practical  definition  of  marketing: 
"Everything  my  company  does  that  allows  it  to  sell  more  than  its 
competitors.’'  Though  an  arborist  for  the  past  fifteen  years,  Dick's 
marketing  perspective  w as  strongly  influenced  by  his  v aried  business 
experiences  outside  this  industry  - son  of  a cross-training  that  greatly 
enhanced  his  ability  to  succeed  in  tree  care.  Let  him  share  his  success- 
ful marketing  philosophy  and  strategies  w ith  you. 

9:00  am  TRADE  SHOW  OPENS 


This  is  your  last  day  to  see  and  learn  about  everything  you  need  to 
keep  your  business  moving.  Be  sure  to  take  advantage  of  all  TCI 
EXPO  '97  has  to  offer! 


9:00  to  9:1 5 am  Coffee  Break 

9:15  to  10:15am  PRACTICAL  APPLICATIONS  OF 
MYCORRHIZAL  TREATMENTS  IN  TREE  CARE 

- Dr  Donald  H.  Marx 


In  the  last  few  years,  arborists  have  witnessed  an  explosion  in  the  use 
of  beneficial  myconrhizae  and  related  pnxlucts  and  technologies  to 
enhance  tree  health.  Dr.  Marx,  who  during  a 37-year  career  with  the 
Forest  Service  pioneered  the  practical  application  of  mycorrhizae  as 
a tree  health  treatment,  will  bring  seminar  attendees  up  to  date  on  this 
new  and  promising  technology. 

9:15  to  10:15  am  RECRUITMENT  IN  THE  90  S AND  BEYOND 

- Dtck  Jones 


With  record  low  unemployment  rates  and  changing  worker  demograph- 
ics shrinking  the  traditional  labor  pool  while  a strong  economy  cre- 
ates more  and  more  demand  for  arborist  services,  tree  care  employers 
are  feeling  the  squeeze.  Jones,  w orking  for  the  Davey  Resource  Group, 
must  help  find  recruiting  solutions  for  one  of  the  world's  largest  tree 
care  employers.  If  one  of  your  overriding  concents  is  where  to  find 
good  help,  you  need  to  be  at  this  presentation. 

10:00  am  ARBORBUCKS  DRAWING  - Demo  Area 

It's  not  to  late  to  enter  the  draw  ing.  You  could  be  the  w inner! 

1 :GQ  pm  ARBORBUCKS  DRAWING  - Demo  Area 

This  is  your  last  chance  to  w in!  See  you  in  the  demo  area. 

1 2:30  pm  ISA  Certification  Exam  Check-in 

1 :0Q  to  4:30  pm  ISA  Certification  Exam  - Call  ISA  to  preregister 
at  1-217-355-94  L I . Application  and  registration  fee  must  be  received 
at  ISA  12  days  prior  to  exam  date. 

3:00  pm  TCI  EXPO  ’97  TRADE  SHOW  CLOSES! 

SEE  YOU  NEXT  YEAR  IN  BALTIMORE , MD! 
November  5 - 7,  1998 


Getting  There 

Driving  is  easy . . . 

From  the  Port  Columbus  International  Airport: 

1-670  West.  Exit  *‘4-B**  to  the  Greater  Columbus  Convention  Center.  400 
North  High  Street.  Follow  directions  below  to  the  Hyatt  Regency  Columbus 
or  the  Holiday  Inn  City  Center. 

From  the  Cleveland  area: 

Route  71  South  to  1-670  West  “109-A  ”.  Exit  “4-B*‘  to  the  Greater  Columbus 
Convention  Center.  400  North  High  Street.  — or  — Route  7 1 South  to  Spring 
Street  Exit:  West  on  Spring  Street  to  Fourth  Street:  North  on  Fourth  to  Na- 
tionwide Boulevard.  Follow  directions  below  to  the  Hyatt  Regency  Colum- 
bus or  the  Holiday  Inn  City  Center. 

From  the  Cincinnati  area: 

Route  71  North  to  Route  70  East  to  Fourth  Street  Exit:  North  on  Fourth 
Street  to  Nationwide  Boulevard.  Follow  directions  belowr  to  the  Hyatt  Re- 
gency Columbus  or  the  Holiday  Inn  City  Center. 

From  Indianapolis,  Indiana: 

Route  70  East  to  Fourth  Street  Exit:  North  on  Fourth  Street  to  Nationwide 
Boulevard.  Follow  directions  below  to  the  Hyatt  Regency  Columbus  or  the 
Holiday  Inn  City  Center. 

From  Wheeling,  West  Virginia: 

Route  70  West  to  Fourth  Street  Exit:  North  on  Fourth  Street  to  Nationwide 
Boulevard.  Follow  directions  below  to  the  Hyatt  Regency  Columbus  or  the 
Holiday  Inn  City  Center. 

To  the  Hyatt  Regency  Columbus: 

Adjoins  the  Greater  Columbus  Convention  Center  and  is  located  on  the  cor- 
ner of  Nationwide  Boulevard  and  North  High  Street. 


To  the  Holiday  Inn  City  Center: 

South  on  High  Street:  East  on  Nationw  ide  Boulevard  to  Third  Street:  South 
on  Third  Street  to  East  Town  Street:  tum  left  onto  East  Town  Street.  Holiday 
Inn  City  Center  is  located  at  the  intersection  of  East  Town  & Fourth  Streets. 

Greater  Columbus  Convention  Center  parking: 

Convention  Center  parking  is  available  from  Fourth  Street:  left  onto  Nation- 
wide Boulevard  for  the  East  Parking  Lot  (2)  or  left  onto  Goodale  Boulevard 
for  the  North  Parking  Lot  (9).  A special  daily  rate  of  $5  per  vehicle  has  been 
established  for  TCI  EXPO  attendees  at  either  the  East  or  North  parking  lots. 

Flyln9  ~ hi  * 

TRAVEL  WORLDWIDE  NETWORK 

For  the  best  travel  rates  to  Columbus,  please  contact  our  travel  experts  at 
Travel  Worldw  ide  Network  at  1 -800-63 1 -9675.  Remember  to  identify  your- 
self as  an  attendee  of  the  NAA/TCI  EXPO.  Travel  Worldw  ide  Network  is 
open  Monday  - Friday.  8:30am  - 5:00pm  EDT. 

US  AIRWAYS 

US  Airways  has  been  selected  as  the  primary  airline  for  TCI  EXPO  ‘97. 
They  are  offering  special  discounted  fares  to  TCI  EXPO  meeting  attendees. 
To  make  your  reservation,  call  US  Airways'  Group  Reservation  Center  at  1 - 
800-334-8644  and  reference  the  National  Arborist  Association's  Gold  File 
Number  19260026. 


DELTA  AIRLINES 

Delta  Airlines  has  been  selected  as  the  alternate  air  carrier  for  TCI  EXPO 
'97.  To  obtain  the  special  discount  fare  call  Delta's  Meeting  Reservations 
line  at  1-800-241-6760  and  refer  to  the  National  Arborist  Association’s  File 
Number  XY193. 

Airport  Transportation . . . 

Port  Columbus  International  Airport  is  located  1 0 minutes  from  the  Greater 
Columbus  Convention  Center.  Arrangements  have  been  made  w ith  Airport 
Express  Shuttle  to  provide  service  to  the  hotels  for  TCI  EXPO  attendees.  An 
Airport  Express  Shuttle  representative  will  be  located  in  the  airport  baggage 
area  near  the  information  booth  to  direct  you  to  the  vehicles.  A discounted 
rate  of  $ 1 5.00/per  person  round-trip  w ill  be  offered  to  TCI  EXPO  attendees. 
To  receive  this  discount,  look  for  Airport  Express  Shuttle  coupons  in  your 
registration  confirmation  packages. 

Finding  a hotel  room . . . 

This  year  the  host  hotel  for  TCI  EXPO  97  is  the  HYATT  REGENCY  CO- 
LUMBUS.  adjoining  the  Greater  Columbus  Convention  Center  at  350  North 
High  Street.  The  HYATT  REGENCY  COLUMBUS  is  offering  TCI  EXPO 
*97  attendees  a rate  of  S 101  single/double  occupancy.  Valet  parking  is  avail- 
able for  overnight  hotel  guests  at  a daily  rate  of  $ 1 3.75.  This  includes  in  and 
out  privileges  on  a 24  hour  basis.  Self  parking  is  available  on  a daily  basis 
at  a charge  of  $ 1 0 per  day.  Space  is  limited,  be  sure  to  make  your  reservation 
early.  This  rale  w ill  be  offered  until  October  14.  1997.  To  make  your  reser- 
vation. please  call  the  HYATT  REGENCY  COLUMBUS  direct  at  614-463- 
1234.  Be  sure  to  reference  the  National  Arborist  Association/TCI  EXPO 
room  block  when  making  your  reservations. 

Alternative  accommodations  arc  available  at  the  Holiday  Inn  City  Cen- 
ter located  8 blocks  from  the  Greater  Columbus  Convention  Center.  The 
address  for  the  Holiday  Inn  City  Center  is  750  East  Town  Street,  Columbus. 
Ohio  432 1 5.  The  Holiday  Inn  City  Center  w ill  offer  TCI  EXPO  *97  attend- 
ees a rate  of  $79  single/double  occupancy.  Parking  is  available  at  the  rate  of 
$5  per  day  for  overnight  guests.  The  Holiday  Inn  City  Center  offers  compli- 
mentary shuttle  service  to  and  from  the  airport.  Reservations  must  be  made 
by  October  14.  1997  in  order  to  guarantee  this  preferred  rate.  To  reserve 
your  room,  please  call  the  hotel  direct  at  614-22 1 -328 1 and  be  sure  to  refer- 
ence the  National  Arborist  Association/TCI  EXPO  room  block. 

SEMINAR  REGISTRATION  CANCELLATIONS 
All  seminar  registration  cancellations  must  be  received  in  writing  at  the  Na- 
tional Arborist  Association  office.  Cancellations  received  on  or  before  Oc- 
tober 31,  1997,  will  receive  a full  refund  less  a $25  administrative  fee.  Fees 
cannot  be  refunded  after  October  3 1 , however  you  are  welcome  to  send  a 
replacement.  No  telephone  cancellations  will  be  accepted. 

REGISTRATION 

Early  Bird  registrations  must  be  received  by  October  17.  1997.  Registra- 
tions received  after  October  17.  1997.  not  complying  w ith  the  appropriate 
fees,  w ill  be  billed  accordingly.  Everyone  is  required  to  wrear  a badge  issued 
by  the  National  Arborist  Association  to  enter  the  exhibit  hall  and  seminars. 


EXHIBIT  HALL  HOURS 

Thursday,  November  6 — 9:57am  - 5:00pm 
Friday.  November  7 — 9:00am  - 5:00pm 
Saturday,  November  8 — 9:00am  - 3:00pm 


REGISTRATION  FORM 


Name: 


NAA  Member  Firm?  QYes  □ No 


Company: 


Phone:  ( ) 


Address: 


City: 


State: 


Zip: 


Special  Serv  ices:  □ Please  check  here  if  you  require  special  accommodations  to  fully  participate.  Attach  a written  description  of  your  needs. 


Title:  (please  check  one  that  applies) 


□ Owner 

□ President 

□ Vice  President 

□ Manager  (general) 

□ Superintendent 

□ Forester 

□ Supervisor 

G Director 

□ Purchasing  Agent 

□ Landscaper 

□ Grounds  Manager 

Q Govt  Agent 

□ Consultant 

□ Instructor 

□ Arborist 

□ Other: 

NOTE:  Please  use  separate  form  for  each  attendee.  This  form  may  be  photocopied. 


Seminars 

Check  the  box  beside  each  seminar  you  wish  to 
attend.  Be  careful  not  to  pick  two  seminars  at 
the  same  time.  Count  the  number  of  seminar 
hours  indicated  next  to  the  seminar  titles.  Record 
this  number  in  the  space  below  marked  total 
seminar  hours. 

*NOTE:  Evening  Sessions  on  Thursday,  No- 
vember 6 and  Friday,  November  7 are  available 
only  to  NAA  Members  and  their  guests  - and 
they’re  FREE!! 


The  Gold  Card 

If  your  total  cost  line  is  greater  than  $175  AND 
you  register  prior  to  the  Early  Bird  Deadline  of 
October  17,  then  BUY  GOLD!  To  purchase 
the  GOLD  CARD  which  w ill  give  you  unlim- 
ited access  to  all  educational  sessions,  check 
YES  in  the  box  below  and  enter  $170  in  the 
total  cost  line  and  you  ‘re  done! 

I w ish  to  buy  a Gold  Card  registration: 

□ Yes  □ No 


Date  Seminar  Title  Seminar  Hours 

THURSDAY.  NOVEMBER  6 

□ #1  - 8: 1 5am  Stupsi  Introduces  the  Tree  1 Hour 

Q #2  - 4 : 00pm  Wh  at  *$  Your  H u man  Resources  Q uot  ie  nt?  1 Hour 

□ #3  - 4:00pm  Stupsi  Returns!  1 Hour 

□ Ev  ening  Session  - 5: 15pm  Becoming  a Better  Photographer 

(Open  only  lo  NAA  Members  and  their  Guests  0 Hour 

FRIDAY  NOVEMBER  7 

□ #4  - 8:00am  Hosi/Pest  Phenology  and  Use  of  Bilogic  als/Biorat  ion  al 

i n 1 nsect  Pe  si  M anagemen  t 0 Hou  r 

□ #5  - 8:00am  Team  Building  I Hour 

Q #6  - 9:  15am  How  to  Increase  Profit  Without  Raising  Prices  l Hour 

□ #7  - 9: 1 5am  Tree  Planting  1 Hour 

□ #8  - 4:00pm  Developing  Your  Motivational  Skills  1 Hour 

□ #9  - 4:00pm  Therapy  for  the  Construction -Dam  aged  Tree  l Hour 

O Evening  Session  - 5:15pm  The  Future  of  Training  and  Information  Dissemination 

(Open  only  to  NAA  Members  and  their  Guests)  0 Hour 

SATURDAY  NOVEMBER  8 

□ # 1 0 - 8:00am  Disease  Complexes,  Complex  Diseases  0 Hour 

□ #1 1 - 8:00am  Marketing  Strategies  for  the  Grow  ing  Business  1 Hour 

□ #12-9:1 5ani  Practical  Applications  of  Mycorrhizal 

Treatments  in  Tree  Care  1 Hour 

□ #1 3 - 9;  1 Sam  Recruitment  in  the  9CTs  and  Beyond  1 Hour 


CALCULATE  YOUR  COST 

BASIC  COSTS:  Multiply  your  total  seminar  hours  by  $38  and  enter  the  dollar  amount  on  the  basic 
cost  line. 

DISCOUNT$:Deduct  $3  per  seminar  if  you  register  prior  to  the  Early  Bird  Deadline,  October 
17, 1997.  Deduct  $6  per  seminar  if  you  are  registering  an  additional  person  from  your  organiza- 
tion. 

TOTAL  COST:  Subtract  your  total  discount  from  your  Basie  Cost  line.  This  figure  is  what  you 
pay  for  your  registration. 

3 EASY  WAYS  TO  REGISTER!! 

By  Phone:  Call  800-733-2622  and  have  your  credit  card  # ready. 

By  Fax:  Fax  this  completed  form  w7credit  card  information  to:  603-672-2613 

By  Mail:  Send  Completed  Registration  Form  and  payment  information  to: 

TCI  EXPO  ‘97,  PO  Box  1094,  Amherst,  NH  03031-1094 

Do  you  wish  to  receive  NAA  Membership  Info?  □ Yes  □ No 

Do  you  wish  to  receive  a complimentary  subscription  to T ree  C are  I ndustrv  (TCI)  Magazine? 


m 


TOTAL  SEMINAR  HOURS 


Basic  Cost  S 

Earl  y B ird  Discoun  t $ 

Multiple  Attendee  Discount  $ 
Total  Discount  $ 

TOTAL  COST  $ 


PAYMENT  INFORMATION 

Q Check  enclosed  for  $ 

□ Please  charge  my  Visa/Master  Card 

Card  # 

Exp. / 

Signature 

□ Yes  □ No 


You  must  complete  all  of  the  information  below  to  receive  your  subscription: 

Business/Industry:  (Please  check  one  that  applies  > □ Tree  Service  □ Landscape  Contractor  □ Gov  ernmental  Entity 

□ Property  Mgmi  □ Consulting  Firm  □ Utility  □ School/University  □ Other: 

Purchasing  Authority:  (please  check  one  that  applies)  □ Approve  □ Recommend 


See  reverse  side  for  Special  Membership  Offer 


Back  by  popular  demand... 

ARBORBUCKS! 


JOIN  NOW  AND  DECEIVE 

weheeesnl  jon  me  bounce 

OF 1997 AMD  Ali  OF  1998 


There  will  be  two  drawings  each  day  for  at  least  $250  in 
ARBORBUCKS  on  the  Trade  Show  floor.  Drawings  will  be 
held  on  Thursday  and  Friday  at  12:00  NOON  and  2:00  pm  and 
on  Saturday  at  10:00  am  and  1 :00  pm. 

ARBORBUCKS  can  be  used  the  same  as  cash  to  make 
purchases  from  participating  vendors  at  the  show.  There  is  no 
cost  to  enter  the  drawing,  and  the  chances  of  winning  are 
fantastic! 

ARBORBUCKS  — 

just  one  more  reason  to  join  us  at  TCI  EXPO  ‘97. 

Be  sure  to  look  for  these 
ARBORBUCKS  participants: 

Aerial  Lift  of  Connecticut 
American  Arborist  Supplies  Inc. 

American  Safety  Utility  Corp. 

Arbor  Age 
Arborist  Direct 
Buckingham  Mfg  Co..  Inc. 

CNA  Commercial  Insurance 
Creative  Automation  Solutions 
Ditch  Witch  of  Charlotte.  Inc. 

First  Sierra  Financial.  Inc. 

Husqvama  Forest  & Garden 
John  Bean  Sprayers 
Karl  Kuemmerling.  Inc. 

Key  Knife.  Inc 
Lanphear  Supply 
National  Arborist  Association 
New  Bracing  Systems  — PbS 
Northeastern  Associates  Sales  & Service 
PMI — Petzl  Distribution  Inc. 

Peavey  Manufacturing  Co. 

Perfco  Printing 
PoulanPRO 
Practical  Solutions 
Roots  Inc. 

Safety  Test  and  Equipment  Company 
Shelter  Tree/Tree  Care  Products 
Shindaiwa  Inc. 

Simonds  Industries  Inc. 

Three  Rivers  Engine  Distributors.  Inc. 

Tilton  Equipment  Company 
Timberwolf  Manufacturing  Corporation 
The  Tree  Moving  Network 
Tree  Line  Supply  Company 
Vermeer  Manufacturing  Company 
Wall  Industries 
Weaver  Leather  Inc. 

Wellington 

Woodsman  Brush  Chipper 


This  value  is  worth  between  $8  - $ 1 2 per  month  depending  on  the  prompt- 
ness of  your  response. 

Featured  Membership  Benefits  Are: 

Management  Guideline  Book...  Monthly  Newsletter...  Use  of  Logo...  Dis- 
counted Prices...  Free  Internet  Advertising...  A300  Pruning  Standard- 
Training  Programs...  Climber's  Guide  to  HazardTrees... Toll-Free  Hotline 
for  your  concerns  or  business  needs...  Marketing  Materials  and  more! 

To  join  simply  fill  out  the  application  and  send  it  in  with  a check  for  Si  50 
initial  dues  along  with  proof  of  insurance,  or  call  Charlotte  Carrier  at  the 
NAA  office  for  more  details  at  1-800-733-2622. 

Special  first  year  dues:  S 1 50.  Your  annual  dues  for  subsequent  years  will 
be  based  on  your  firm's  tree  care-related  sales.  Membership  starts  when 
you  submit  certificates  of  insurance  for  general  liability  and  workers' 
compensation  as  applicable  in  your  state  or  a certificate  of  bondability 
and  proof  of  Business  Registration  or  Incorporation.  If  you  are  not  re- 
quired to  carry  workers'  compensation,  please  notify  the  NAA  in  writing. 

We  will  contact  you  upon  receipt  of  your  application.  Thank  you  for  be- 
coming a part  of  the  NAA. 


Firm  Name: 

Address: 

City: 

State: Zip: 

Telephone:  ( ) Fax:  ( ) 

Name  of  company  owner: 

Type  of  Business: 

a ResidentiafSCommercial  Line  Clearance  Q Both 
# of  Employees: 

U Check  enclosed  Q Visa  or  Q MasterCard 

Card# Exp. /. 

Cardholder's  Signature: 


WELCOME  TO  NAA 

DEDICATED  TO  THE  ADVANCEMENT  OF 
COMMERCIAL  TREE  CARE  BUSINESSES 

Since  1938 


Details 

Inside!! 


your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree- insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 

Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn't  have  to  rain  for 
you  to  get  soaked  on  your  insurance 


Call  1-800-272-6771 

MA  Albiez  Insurance  Agency 


See  us  at  TCI  EXPO  '97! 


Arborists  Insurance  Specialists  Please  circle  3 on  Reader  Service  Card 

■ Worker’s  Comp  ■ General  Liability  I Business  Auto 


XT-55 

Now 

AvoMbife! 


Terex  Telelect  Hi-Rangers 
have  been  used  throughout 
the  tree  care  industry  for 
many  years  and  are  known 
for  their  high  quality  and 
durability.  Through 

■ extensive  discussions 
with  Arborists  from 
around  the  country, 
we  have  developed  a new 
aerial  device  that  provides 
maximum  user  benefits 
while  minimizing  downtime 
and  maintenance. 


The  new  Terex  Telelect  Hi-Ranger 
XT-5  Series  now  provides  you  with 
2 units  from  which  to  choose: 

XT-52  and  XT-55. 


XT-52  provides: 

• 57  ft.  of  working  height 

• 42.2  ft.  of  side  reach  in  the  work  zone 

• 1 35  degrees  lower  boom 

• 270  degrees  upper  boom 

XT-55  provides: 

• 60  ft.  of  working  height 

• 42.2  ft.  of  side  reach  in  the  work  zone 

• 1 25  degrees  lower  boom 

• 260  degrees  upper  boom 

If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raordinary  requirements, 
look  no  farther  than  the  Terex  Telelect 
Hi-Ranger  XT-5  Series. 


Terex  Telelect,  ISO  9001  Certified" 


0 TEREX  TELELECT 


Terex  Telelect  Inc.  • 600  Oakwood  Road 
PO  Box  1150  • Watertown,  SD  57201  • USA 
Phone:  (605)  882-4000  * Fax:  (605)  882-1842 


Please  circle  60  on  Reader  Service  Card 


OUTLOOK 

What  Did  You  Say? 


Tree  Care  Industry 


How  many  times  have  your  children  said  to  you.  “I  don't  understand!"  How  often  has 
your  employee  said  to  you.  "What  did  you  mean  by  saying  that?"  When  was  the  last  time 
a customer  said,  “Could  you  explain  that  again  to  me  please?"  Probably  numerous  times. 
Those  responses  resulted  from  your  honest  attempt  to  convey  thoughts  with  a clear  pre- 
sentation. only  to  find  that  the  listener  hadn't  received  your  intended  message  at  all. 
Frustrating! 

Good  delivery  of  the  message  is  important.  Listening  to  the  response  is  even  more  im- 
portant. Your  listening  shapes  and  molds  the  direction  of  the  conversation  and  often  spells 
success  or  disaster.  A few  keys  to  good  listening  for  you  to  consider: 

Free  Your  Mind . Prepare  your  thoughts  and  questions  in  advance  (in  writing).  This 
dears  your  mind  to  listening. 

Become  Your  Audience . Think  like  the  customer.  Develop  a thorough  understanding 
of  their  problems  and  needs.  They  11  thunk  you  for  rationalizing,  keeping  ’‘their  point  of 
view  close  at  heart. 

Stop  Short * Deliberately  limit  your  own  talking.  Practice  the  art  of  listening. 

Hold  Your  Tongue • Don’t  interrupt.  Often  their  pause  is  a sign  that  they  are  thinking 
and  need  additional  time  to  formulate  what  they  tvant  to  say  next. 

What  Did  They  Say?  Ask  questions  that  help  confirm  what  you  think  you  heard.  Repeat 
their  answer  as  you  understood  so  that  they  can  rephrase  it  if  necessary. 

Open  Your  Mind . React  to  ideas  ...  not  the  person. 

Take  Your  Time . Don'  t jump  to  an  early  conclusion.  Ask  if  their  thoughts  are  fully  “out 
on  the  table  * for  your  consideration 

Practice  right  from  this  very  moment  listening  to  those  around  you.  They  have  much  to 
say — some  valuable  ideas  are  waiting  to  be  heard  for  you  can  use  your  arborist  touch  to 
grow  and  develop  them  into  a daily  practice.  Make  it  a habit  to  listen — to  your  employ- 
ees, your  wife  or  husband,  your  children — even  your  grandparents  ...  It  will  pay  dividends 
for  many  years  to  come, 

Chris  Brown 
Director  of  Communications 

p.s.  The  NAA  knows  you  enjoy  reading  TCI  because  we  hear  from  you— every  day . 
And  jmvr  it's  time  to  hand  the  OUTLOOK  writer's  pen  to  Barry  Cullen,  the  NAA  .v  new 
executive  director  Please  welcome  Barry . 


TCI’s  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations,  standards,  practices,  safety ; innovations,  products  and  equipment.  We  strive  to  serve 
as  the  definitive  resource  for  commercial > residential , municipal  and  utility  arborists,  as  welt  as  for 
others  involved  in  the  care  and  maintenance  of  trees . The  official  publication  of  the  non-profit  Na- 
tional Arborist  Association t we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as 
our  members  in  the  field r who  adhere  to  the  highest  professional  practices  worldwide , 


Copyright  1997  by  the  National  Arborist  Association.  All  rights  reserved.  Reproduction  in  whole  or  in  part  without  written  permission 
is  prohibited.  The  National  Arborist  Association  is  dedicated  to  the  advancement  of  commercial  tree  care  businesses.  Reference  to 
commercial  products  or  brand  names  in  editorial  does  not  constitute  an  endorsement  by  Tree  Care  Industry  magazine  or  the  National 
Arborist  Association.  Tree  Care  Industry  (ISSN  1059-05281  is  published  monthly  by  the  National  Arborist  Association.  P.G,  Box 
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You  could  W//V  a 

WOOD/CHUCK  19  CHIPPER 

Brand-new,  custom  painted  with  a SO  hp  John  Deere  4.5  PowerTech  Diesel  Engine  courtesy  of  North  American  Engine  Company, 

Enter  as  often  as  you  wish  for  only  $50  each! 

Mailed  entries  must  he  received  by  Friday,  October  31,  1997.  In-person  entries  at  TCI  EXPO  will  be  accepted  at  booth  #703  until 
drawing,  Friday,  Nov,  7,  1997,  3:00  pm.  Columbus  Convention  Center,  Columbus,  OH.  100%  of  raffle  funds  for  the  National  Arborist 
Foundation  (NAF),  Participants  need  not  be  present  to  win,  but  if  present,  winner  will  receive  free  accommodations  at  TCI  EXPO  1998  in 

Baltimore,  MD,  courtesy  of  the  Omni  Inner  Harbor  Hotel, 


NAME  

COMPANY  NAME 
ADDRESS 


TITLE 


STATE 
FAX  _ 


ZIP  CODE 


CITY  __ _ 

TELEPHONE  

For  your  chance,  complete  the  above  entry  form.  Please  include  it  with  your  check  for  $50  per  entry,  payable  to  NAF 
CHIPPER  RAFFLE  and  mail  to: 

NAF  CHIPPER  RAFFLE 

C/O  WOOD/CHUCK  CHIPPER  CORPORATION 
P.O.  DRAWER  400,  SHELBY,  NC  28150 

Copying  this  form  ts  encouraged.  Transportation  from  convention  center,  licensing,  taxes  & registration  of  Chipper  are  the  responsibility  of  winner.  Enter  as  often  as  you 
wish.  Drawing  will  be  Friday,  1 1/7/97,  at  the  Columbus  Convention  Center,  Columbus,  Ohio,  100%  of  rattle  funds  fur  the  National  Arborist  Foundation  (NAF),  Participants 

need  not  be  present  to  win.  Employees  and  families  of  sponsoring  entities  are  not  eligible. 


Please  circle  hS  an  R cutler  Service  Card 
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Mike  Whits  el  I,  Two  W Tree  Service 
Rochester,  New  York 


Call 


today  to  apply  or  for  complete  information 


TWO  W 

TREE  SERVICE 

458-3553 

752-5388 


“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  I went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  I picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 

APPLY  TODAY  FOR  YOUR  ARBORCARD  ~ 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


109  East  Evans  Street  Box  504 , West  Chester,  Pennsylvania  19381 


1-800-537-9108 

Fax:  1-800-344-7712 


“What  I like  about  ArborCard*  is 
that  our  customers  can  walk  in  and 
say,  / have  the  ArborCardm!  T hey 
just  pick  out  what  they  want  and 
that’s  that.  It  all  happens  very 
quickly.  And  A rborC Sard’s rates 
arc  very  competitive.” 

Bill  Mitchell,  Aerial  Lift  Inc. 

Milford,  Connecticut 


Corporate 


GROUP.  INC. 


CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


FIRST 


NANCIAL, 


INC 


Please  circle  24  on  Reader  Serv  ice  Card 


See  us  at  TCI  EXPO  ’97! 


Planning  to  Save  Trees 
Before  and  During  Construction 

By  Robert  Rouse 


Regular  Inspections  during  construction  ensure  that  the  preservation 
plan  is  being  implemented  properly. 


All  arborists  know 
this  drill.  Mr.  and 
Mrs.  Smith  call 
with  concerns  about  their 
once  beautiful  trees.  When 
they  bought  their  new  house 
three  years  ago,  all  the  trees 
in  their  yard,  and  in  the 
whole  neighborhood  for  that 
matter,  looked  healthy. 

They  even  chose  their  house 
over  another  because  the 
large  oak  in  the  front  yard 
reminded  Mr.  Smith  of  the 
stately  tree  that  adorned  the 
front  yard  of  his  boyhood  home. 

A few  of  the  smaller  trees  died  soon 
after  they  moved  in.  but  that  didn't  con- 
cern them.  Last  year  they  noticed  a few 
limbs  on  the  large  oak  had  died.  The  shade 
cast  by  the  once  graceful  tree  seemed  a 
bit  sparse.  Many  of  the  small  branches 
dropped  over  the  summer.  When  the 
Jones’  large  horsechestnut  died,  they  be- 
came more  concerned.  The  Smiths  noticed 
that  other  trees  in  the  neighborhood  also 
appeared  unhealthy.  They  decided  to  call 
a professional,  but  as  winter  approached 
they  became  busy  with  holiday  plans,  the 
call  was  forgotten. 

This  spring  their  beloved  oak  produced 
very  sparse  foliage.  Many  limbs  did  not 
produce  any  leaves  at  all  and  appeared 
dead.  Some  new  shoots  seemed  to  be 
growing  near  the  trunk.  The  Smiths’  knew 
professional  help  was  needed.  They  called 
you  immediately,  asking  the  inevitable 
question  ...  “Can  you  save  my  tree?” 

You  ask  the  usual  questions  and  get 
the  ususal  answers:  Yes,  the  house  was 
constructed  nearly  three  years  ago.  Yes, 
the  grade  was  changed,  but  the  builder 
said  it  wasn’t  enough  to  hurt  the  trees. 
No,  I don’t  recall  our  trees  having  a root 
flare,  actually  the  trunk  appears  to  be 


mostly  straight  at  the  base. 

As  you  drive  to  the  Smith  residence, 
you  ponder  how  to  break  the  bad  new  s. 
You  hope  there  might  be  some  other 
trees  on  the  property  that  are  not  beyond 
salvation.  If  only  you  had  been  con- 
sulted sooner.  Or  better  yet,  what  if  you 
had  been  called  to  give  advice  before 
the  house  was  even  built.  What  if  you 
had  been  called  when  the  land  was  still 
a wooded  lot! 

Most  arborists  are  consulted  when  it’s 
much  too  late  to  save  a tree.  All  too  of- 
ten an  arborist  is  forced  to  make  an 
“after-the-fact”  assessment  based  on  the 
untrained  observations  of  the  client  and 
what  information  can  be  gathered  from  the 
site.  Arborists  must  decide  to  what  extent 
the  soil  was  compacted,  what  part  of  the 
original  grade  was  altered  and  how  those 
factors  are  affecting  the  tree. 

Remedial  actions  such  as  aeration,  ir- 
rigation. fertilizing  and  addition  of  natural 
organic,  microbial  and  mycorrhizal  soil 
inoculations  are  often  recommended. 
Sometimes  radial  trenching,  soil  fractur- 
ing or  even  returning  to  the  original  grade 
is  helpful.  If  it’s  not  too  late,  and  the  dam- 
age to  the  original  root  system  not  too 
severe,  these  procedures  can  be  effective. 
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However,  nothing  can 
save  a tree  like  carefully 
planned  and  effectively 
implemented  protection 
during  construction.  As 
our  urban  and  suburban 
tree  canopy  shrinks,  many 
municipalities  are  finally 
starting  to  recognize  just 
how  valuable  trees  are. 
These  cities,  towns  and 
counties  have  imple- 
mented and  enforced 
ordinances  that  not  only 
protect  trees  on  existing 
property,  but  also  require  that  protective 
measures  be  taken  before  and  during 
construction. 

Increasingly,  arborists  are  called  upon 
to  advise  developers,  and  even  write  tree 
impact  statements.  The  most  important 
questions  addressed  are:  Which  trees 
should  be  preserved,  and  how  should  we 
preserve  them?  In  this  fashion,  the  arborist 
has  an  integral  role  in  the  planning  of  the 
development. 

The  role  of  the  arborist  doesn't  end 
there.  Construction  contractors  are  ad- 
vised on  how  to  obey  the  tree  preservation 
plan  during  development.  Routine  inspec- 
tions during  development  may  even  result 
in  penalties  being  levied  for  violations. 
Yes,  penalties!  If  only  you  could  levy  a 
fine  on  careless  contractors. 

Tree  impact 
statements  and 
preconstruction  plans 

A company  at  the  forefront  of  provid- 
ing tree  preservation  planning  is  Corporate 
Commercial  Services,  Inc.,  located  in  San 
Jose,  Calif.  A full-service  tree  care  pro- 
vider, the  company  specializes  but  is  not 
limited  to  the  maintenance  of  commercial 


Chain-link  fences  are  effective  barriers  to  both  construction  equipment  and  workers. 


This  oak  survived  substantial  root  loss  because  of  careful 
preconstruction  planning. 


properties.  However,  an  im- 
pressive 20  percent  of  its 
business  revolves  around  pro- 
viding impact  statements  and 
tree  preservation  services  for 
new  commercial  and  residen- 
tial developments. 

William  Friedmann,  Cor- 
porate and  Commercial 
Services's  chief  operating 
officer,  feels  that  “the  real 
benefit  to  our  clients  in  con- 
tracting with  us  for  an  impact 
study  is  that  we  are  very  fa- 
miliar with  the  municipal 
ordinances  related  to  tree 
preservation.  Understanding 
the  various  cities  and  their 
viewpoints  of  what  they  like, 
what  they  don’t  like,  and  the 
direction  a typical  the  coun- 
sel or  planning  department 
would  go,  gives  us  an  upper 
hand  on  knowing  what  it 
takes  to  get  a project  ap- 
proved." 

The  Firm  has  a very  high  success  rate, 
not  only  in  protecting  the  trees  selected 
for  preservation,  but  most  importantly  to 
developers,  in  getting  the  project  ap- 
proved. 

“I  can't  think  of  one  project  that  we 
haven't  been  able  to  build  since  we 
started,”  states  Friedmann,  who  is  quick 
to  point  out  another  important  reason  for 
this  success  rate:  “Knowing  the  city’s 
viewpoint  is  coupled  with  our  expertise 
and  experience  as  a tree  care  company.” 

Corporate  and  Commercial  Services 
starts  by  preparing  the  environmental  as- 
sessment or  impact  study  for  the  site.  They 
create  a complete  package  for  city  offi- 
cials, so  that  instead  of  presenting  a 
retention  or  tree-appraisal  list,  all  of  their 
questions  are  answered. 

“We  like  to  give  them  a full  package 
showing  what’s  coming  out,  all  the  val- 
ues and  why  certain  trees  have  to  come 
out,”  explains  Friedmann.  “Then,  we  in- 
clude the  new'  landscape  design  all  the 
way  down  to  the  size  of  the  trees  that  are 
being  installed.” 

After  the  impact  statement  is  complete, 
there  are  usually  follow-up  meetings  w ith 
the  planning  department  and  sometimes 
the  city  council.  In  addition,  services  such 
as  tree  preservation  are  rendered  during 
development.  “We  like  to  guide  our  cli- 
ents through  the  whole  process,’’  asserts 
Friedmann. 


Many  arborists  have  been  frustrated 
when  dealing  with  landscape  architects. 
There  has  been  a historical  lack  of  under- 
standing between  the  two  groups.  While 
more  and  more  architects  view  arborists 
as  part  of  the  “inside"  planning  team, 
many  still  regard  arborists  as  necessary 
only  for  gathering  information  and  mak- 
ing some  recommendations. 

“It’s  really  surprising  that  there  is  still 
not  a connection  with  the  landscape  ar- 
chitects," Friedmann  notes.  “While  they 
have  become  more  educated  over  the 
years,  there  isn’t  the  cohesiveness  that 
certainly  should  be  there." 


Case  study:  Rewrite 
the  rules  with  planning 
and  expertise 

One  project  of  which  Friedmann  is 
particularly  proud  is  a residential  de- 
velopment in  Saratoga,  California.  This 
town  has  some  of  the  most  pro-tree  or- 
dinances in  California,  making  Saratoga 
one  the  most  pro-tree  towns  in  a state 
that  is  home  to  some  of  the  most  pro- 
tree towns  and  cities  in  the  whole 
United  States.  In  Saratoga,  any  tree 
greater  than  8 inches  in  diameter  is  pro- 
tected by  the  town  ordinances! 
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A developer  wanted  to  build  one  single 
family  home  on  a 1 .5  acre  property.  Three 
mature  coast  live  oaks*  Quercus  agrifolia, 
were  located  in  the  middle  of  the  prop- 
erly, According  to  town  ordinances*  the 
developer's  only  choice  was  to  build  a 
long*  skinny  home  with  a narrow  front- 
age to  avoid  encroaching  upon  the 
drip-line  of  the  trees. 

Corporate  and  Commercial  Services 
was  called  to  assess  the  situation.  They 
analyzed  the  soil  tests*  topography  maps* 
grading  plans,  etc.  They  determined  that 
the  soil's  structure*  which  was  not  the  typi- 
cal red  clay  of  the  area,  would  limit  the 


usual  impact  caused  by  a foundation's 
installation.  The  foundation  did  not  have 
to  be  as  deep  as  usually  required,  the  soil 
did  not  require  compaction  by  the  devel- 
oper, and  the  roots  of  the  trees  would  be 
more  deeply  rooted  than  in  the  typical  red 
clay  soil.  From  that  point.  Corporate  and 
Commercial  Services  did  a lot  of  measur- 
ing to  determine  exactly  where  the  footing 
would  be  placed,  and  exactly  which  limbs 
would  have  to  be  removed  for  clearance 
while  remaining  in  compliance  with  the 
town's  guidelines  for  foliage  removal.  The 
company  determined  that  they  could 
safely  develop  w ithin  the  drip-line  of  two 
of  the  three  oak  trees. 

At  first  the  town  balked,  since  devel- 
opment under  the  drip-line  typically  is  not 
allowed.  Company  officials  patiently 
walked  through  the  project  step-by-step. 


continuously  discussing  it  with  the  city 
arborist  and  planning  department.  Even- 
tually, the  project  was  approved. 

The  tree  protection  zone  was  carefully 
prescribed.  A chain-link  protection  zone 
fence  was  installed.  At  one  point  it  was 
run  very  close  to  the  trunk  of  the  tree  to 
allow  for  the  new'  house,  while  on  the 
other  side  of  the  trees  it  protected  ample 
portions  of  the  root  zone.  Chain- 1 ink 
fences  are  always  used  by  Corporate  and 
Commercial  Services  to  secure  the  tree 
preservation  zone*  because  they  have 
found  that  the  standard  plastic  snow 
fencing  usually  falls  long  before  the 
project  is  complete. 

Today,  the  success  of  the  project  is  evi- 
dent The  trees  are  healthier  Lhan  at  the  start 
as  a result  of  the  attention  they  received* 
despite  the  loss  of  a large  portion  of  their 


A recent  addition  to  the  arsenal  of 
products  and  techniques  available  to 
plant  health  care  technicians  is  myeor- 
rhizal  soil  inoculations.  Many 
professionals  with  experience  in  both 
preserving  trees  before  construction  and 
providing  remedial  measures  after  con- 
struction damage  use  myeorrhizal 
products  to  stimulate  root  growth. 

Jesse  Milton  of  Arborguard  Tree  Spe- 
cialists of  Avondale  Estates*  Ga.,  is 
quick  to  point  out,  “I  don't  think  I've 
come  across  a big  construction  project 
yet  where  I have  not  specified  inycor- 
rhizal  inoculations.  It’s  so  important  to 
have  that  added  benefit*  especially  for 
mature  hardwoods." 

When  deciding  to  use  myeorrhizal  in- 
oculations Milton  asks  himself  if  the 
tree  is  being  exposed  to  an  abnormal 
amount  of  stress  that  it  was  not  accus- 
tomed to  before? 

"'Let's  say  it  is  an  edge  tree  that  has 
been  cleared  around,"  he  explains. 

“Maybe  there  has  been  some  soil  com- 
paction, and  it's  not  getting  enough 
water.  That  is  a primary  candidate  be- 
cause of  the  stress-relieving  properties 
of  mycorrhizae.  Next  in  line  would  he 
trees  that  have  had  some  root  loss  and 
are  in  a dry  environment. 

Many  feel  that  the  key  benefit  of 
myeorrhizal  inoculation  is  to  increase 
the  tree's  water  management  efficiency*  Trees  that  are  in  a 
moist  soil,  with  minimal  root  zone  damage*  are  a lower  prior- 


ity for  inoculation*  “We  have  found 
that  trees  in  a dry  environment  have 
benefitted  most  from  mycorrhizae," 
relates  Milton. 

Northeast  Shade  Tree  of  Portsmouth, 
N.H.,  is  a company  that  specializes  in 
soil  treatments,  Jeff  Ott*  Northeast's 
president*  recommends  a pre-treatment 
as  the  "most  effective  approach  ” 

He  was  recently  involved  in  a tree 
preservation  project  where  myeorrhizal 
inoculations  were  used.  The  famous  re- 
tail company*  LX. Bean,  needed  to 
expand  its  parking  lot  while  preserving 
as  many  trees  as  possible.  Northeast 
Shade  Tree  was  called  in  fall  '95,  after 
the  project  wras  planned.  According  to 
Ott*  "some  changes  to  the  plan  were 
made  to  expand  the  root  zones.  It  was 
too  late  in  the  fall  to  do  any  treatments, 
so  we  weren't  able  to  do  treatments  un- 
til the  following  spring  when 
construction  was  already  in  progress  " 
One  specific  tree*  a large  white  ash* 
F rax  in  us  omericana,  had  50  percent 
of  its  root  system  removed.  On  de- 
vised a treatment  plan  that  included 
beneficial  bacteria  and  myeorrhizal 
inoculations.  The  tree  responded  so 
well  he  was  concerned  it  had  produced 
too  much  leaf  surface  area  the  first 
year.  Today*  the  tree  is  healthy  and 
provides  a welcome  island  of  green  in 
its  new  hard-scape  environment.  Overall,  40  trees  were  treated 
with  myeorrhizal  inoculations.  So  far.  all  are  surviving. 


Myeorrhizal  inoculations  helped  this  ash  survive 
construction  of  L.L.  Bean’s  new  parking  lot. 


Use  of 
Myeorrhizal 
Inoculations 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


(3)  1988-91  Ford  Super  Duty  & 
F350s  With  IMT  6006  Cranes;  Call 
For  Specs  & Price 


1984  Chevy;  8 2 Diesel;  5x2  Spd . 52.000 
Miles  With  17'  Elevator  Platform  Body; 
Dumps  In  The  Lower  Position  $1 3,900 


Hiat)  650  4-Ton  Crane.  16  Flatbed  - Si 6.500 
(5)  Other  Knuckleboom  Trucks  In  Stock 
Single  6 Tandem 


l Mac*  iri-Mxie  wun  rrenuce 
120  Log  Loader;  Rear  Mount 

$28,500 


(4)  Mack  & lnt‘1  Grapple  Trucks;  Prentice 
& Hawk  With  Diesel  Pony  Motors  To  Run 
Units $12,500-51 9,500 


1983  GMC  7000.  3208  CAT  Auto  A B.  95.000 
Miles,  8 Utility  wD>esel  Air  Comp  $12,900 
(5)  Other  Utility  Body  Trucks  In  Stock 


1985  Ford  LN8000.  3208  CAT.  Auto  With 
Stelco  Orange  Peel  Bucket  $19,500 


44,  */ 11 -Ton  H«ab  1870  Knuckleboom 
$45,000 

1990  Similar  $47,500 


1985  Ford  F700;  V-8;  5 Spd  72  Spd  . w/ 
7-Ton  Pitman  Crane.  56'  Hook  Height  with 
Auger $29,500 


Telsta  T40C  on  Diesel  Int’L,  Ford,  GM 
CALL  FOR  UST. 


1987  Ford  F800;  8 2 Auto  28  000  Miles. 
With  Stelco  HU2000  Sewer  Rodder 

S14.500 


H.ab  071  Knuckleboom  With  Grapple  (4)  Cr«w  Cabs’  Under  CDL;  Diesel/ 
12'  Dump  Body $24,500  Gas;  Stakes;  Utilities  - Call  For  List 


(3)  1988-89-90  Ford  Diesel:  With  Utility  Bodes 
& Aspiundh  LP50  Aenai  Lifts  Cell  For  Price 


Olathe  Pallet  And  Demolition  Chipper: 

Cummms  Diesel  $22,500 


Jackets  in  Stock;  (10)  HIAB:  IMTCO;  National;  Etc 

Hotan.  Aspiundh;  Knucklebooms  Unmounted  Or  Mounted 

for  List  $4,500  And  Up 


1987  GMC.  V8;  5 Speed  • 2 Speed;  Holan  50' 
Bucket;  10'  Dump  Chip  Box  $29,500 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  • CALL  FOR  CURRENT  INVENTORY 


(10) 

Dies 


32’  to  42'  Bucket  Trucks;  Gas  & (30)  1 Ton  Buckets;  28’  to  36’  In  Stock 

•iesel Call  for  Sale  Price  Call  For  Price  List 


(20)  Digger  Derricks  In  Stock!  Single  8 
Tandem  Call  for  List 


(10)  Chip  Body  Dumps  in  Stock 

Call  For  Prices  & Descnptions 


Opdyke’s 

Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


Please  circle  46  on  Reader  Sen  ice  Card 


See  us  at  TCI  EXPO  '97! 


In  bow  Treecare  after:  The  oak  survived,  becoming  a focal  point 
the  development’s  model  home. 


Rainbow  Treecare  during:  Construction  workers  always  bring 
work  activity  right  up  to  the  tree  protection  fence. 


nsLiltiag  services  to 
velopers  if  there  is 
chance  they  will 
o be  providing  the 
tual  services. 

Many  municipali- 
s in  the  northeast  are 
becoming  more  aware 


root  system.  The  developer  was  able  to  com- 
plete the  project.  The  town  preserved 
important  trees.  And,  the  clients  have  a beau- 
tiful home  with  three  healthy  and  majestic 
oak  trees  gracing  the  landscape. 


of  the  value  of  trees. 
As  a result,  developers 
gel  the  message  too. 
According  to  SavATree's  President, 
Daniel  Van  Starrenburg,  “Developers  who 
have  mandates  regarding  trees  in  their 
agreements  with  local  governments  tend 
to  be  extremely  motivated  and  receptive 
to  our  recommendations.  Some  of  the 


particular  concerns  about  trees  in  the 
landscape,  the  developer  will  seek  an 
expert  opinion  to  be  sure  the  proper  pre- 
cautions are  taken. 

Custom  builders  with  concerned  clients 
are  most  likely  to  employ  extraordinary 
measures  to  preserve  a tree.  SavATree  has 
recommended  the  installation  of  canopy 
mist  irrigation  systems  to  avoid  water 
stress  in  trees  that  would  be  particularly 
sensitive.  On  another  occasion  SavATree 
recommended  the  builder  use  a “bridge” 
in  the  foundation  to  avoid  severing  some 
important  tree  roots. 

Case  Study: 


Impact  statements  and 
preconstruction  plans 

SavATree  is  a growing  company 
headquartered  in  Bedford  Hills,  N.Y. 
Their  business  is  primarily  based  on  pro- 
viding holistic  tree  therapy  programs 
utilizing  various  natural  and  organic 
products.  Although  a small  portion  of 
their  business,  SavATree  does  provide 


towns  around  here  have  gotten  so  sophis- 
ticated that  they  have  a penalty  applied 
for  each  tree  that  dies  within  'x*  number 
of  years  of  completion  of  the  project.” 

Developers  under  a tow  n mandate  are 
not  the  only  clients  interested  in  preserv- 
ing trees  before  construction.  Van 
Starrenburg  finds  custom  builders  are  a 
very  receptive  audience.  When  the  cli- 
ent of  an  expensive  home  expresses 


One  tree  in  the  spotlight 

Many  towns  do  not  have  ordinances 
that  require  careful  planning  of  new  con- 
struction to  preserve  trees.  The  typical  tree 
care  company  is  limited  to  protecting  trees 
from  construction  damage  on  a case-by- 
case  basis.  Nevertheless,  many  of  these 
smaller  scale  tree  preservation  projects  are 
no  less  impressive. 
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performance  of  our 
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Michael  Hutnick,  Tree  Care  Inc . 


Willie  Carroll  (l)  and  Michael  Hutnick  (r),  owners  of  Tree  Care  Incorporated. 
They  are  happy  with  the  KEY  KNIFE  systems  they  have  installed  in  their  equipment. 
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Rainbow  Treecare  of  St.  Louis  Park, 
Minn.,  typically  does  not  gel  involved  in 
large  scale  projects,  writing  impact  state- 
ments, or  elaborate  preservation  plans  for 
whole  developments.  "We  offer 
preconstruction  meetings  with  individual 
homeowners,”  says  Jim  Walsh,  Rainbow's 
general  manager.  "We  advise  them  on 
how  to  minimize  the  damage  to  the  tree 
and  also  what  types  of  things  you  might 
do  to  encourage  good  tree  health  before 
and  after  construction  ” 

In  these  types  of  tree  protection  cases, 
Walsh  points  out,  "what  we  are  really  look- 
ing for  is  a good  candidate,  and  trying  to 
help  people  know  w hich  trees  are  good  can- 
didates in  which  to  make  an  investment.  We 
are  then  able  to  develop  a long  term  rela- 
tionship with  that  customer," 

Walsh  admits  that  marketing  this  type 
of  service  is  his  biggest  challenge,  "Most 


people  don't  think  about  their  trees  until 
they  start  to  look  poorly," 

Walsh  offers  a description  of  one  tree 
protection  project  that  utilized  elaborate 
techniques.  The  owner  of  a house  planned 
to  build  an  addition  that  would  double  the 
size  of  the  foundation.  The  excavation 
would  result  in  the  loss  of  a large  amount 
of  a tree's  root  system.  The  owners  were 
very  concerned  with  the  long-term  pros- 
pects for  the  tree. 

In  this  case,  nothing  could  prevent  ex- 
tensive damage  to  the  root  system, 
however,  the  amount  of  compaction 
caused  by  construction  equipment  could 
be  minimized.  Under  the  advice  of  Rain- 
bow Treecare,  a contractor  was  found  to 
dig  the  foundation  by  hand.  The  roots 
were  carefully  cut  as  the  trench  was 
slowly  excavated.  This  greatly  reduced 
the  need  for  heavy  excavation  equip- 
ment, Eight  years  later,  the  tree  looks 
spectacular,  despite  the  loss  of  a large 
portion  of  the  root  system. 

AI  Olsen,  vice  president  of  Rainbow 
Treecare,  has  consulted  on  a number  of 
preconstruction  tree  preservation  projects. 


He  notes  that  towns  in  the  area  have  be- 
come more  sophisticated  with  their  tree 
protection  ordinances.  On  one  project  in 
a suburb  of  Minneapolis,  a nationally 
known  developer  placed  Olsen  on  retainer 
as  project  forester.  He  was  consulted 
whenever  an  important  tree  w^ould  be  af- 
fected by  construction  activities. 
According  to  Olsen,  "The  city  was  giv- 
ing us  variances  right  and  left  to  save 
significant  trees  ” 

The  developer  eventually  used  the  pre- 
served trees  as  an  important  selling  point 
for  the  properties.  They  were  even  fea- 
tured prominently  in  the  developer's 
brochures. 

Another  project  on  which  Olsen  col- 
laborated was  the  preservation  of  a tree 
for  a development's  model  home.  The 
area  was  pasture!  and,  so  trees  were  few 
and  far  between.  This  made  the  prominent 
the  oak  even  more  special. 

The  preconstruction  care  for  the  tree 
included  repairing  an  old  storm  injury 
that  had  been  neglected.  Olsen  stresses 
the  importance  of  maintaining  the  tree 
preservation  zone.  “Inevitably  the  con- 
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Dr.  Shigo  puts  you  behind  his  new  low'-power  dissecting  microscope  and 
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the  soil  and  see  fresh  root  hairs  and  mycorrhizae. 


Please  circle  55  on  Reader  Service  Card 


12 


TREE  CARE  INDUSTRY  - SEPTEMBER  1997 


st ruction  activity  will  proceed  right  to 

the  fence,” 

Olsen  also  made  regular  inspections, 
since  “the  fence  had  to  be  repeatedly 
staked  to  prevent  the  construction  from 
spilling  over  into  the  root  zone."  The  tree 
survived  with  Hying  colors  and  is  one  of 
the  important  focal  points  of  the  develop- 
ment. It  is  even  lit  by  spotlights  at  night. 

Techniques 
to  remember 

Techniques  used  to  preserve  trees  be- 
fore and  during  construction  will  vary  for 
the  needs  of  each  development.  Many  fac- 
tors must  he  considered:  soil  type, 
drainage  patterns  and  the  species  of  trees 
are  of  universal  concern. 

Arborguard  Tree  Specialists  of 
Avondale  Estates,  Ga„  provides  compre- 
hensive tree  protection  for  both  residential 
and  commercial  construction.  Like  Cor- 
porate  and  Commercial  Services, 
Arborguard  is  a full-service  company, 
providing  both  consulting  and  preserva- 
tion services. 


Jesse  Milton,  Arborguard' s technical 
advisor  points  out  since  development  in 
Atlanta  is  often  cutting  into  forest  land, 
“we  find  that  two  of  the  biggest  stresses 
on  trees  are  changed  drainage  patterns  and 
increased  sunlight  to  trees  that  were  usu- 
ally buffered  by  the  surrounding  trees. 

“The  key  techniques  that  we  utilize  are 
mulching,  to  keep  soil  cool,  and  imple- 
menting irrigation  programs,”  relates 
Milton.  He  warns,  however,  that  “When 
you  are  making  soil  cuts,  you  change  the 
drainage  patterns  of  water  that's  below 
and  above  the  surface.  Without  a water 
management  plan,  you  probably  cut  your 
survival  chances  in  half.” 

In  a common  tree  preservation  project, 
inventories  and  tree  health  assessments  of 
the  site  trees  are  taken.  Initial  consulta- 
tions determine  what  trees  are  suitable  for 
preservation  and  what  techniques  should 
be  utilized.  After  it  has  been  determined 
that  the  tree  is  a good  candidate  for  pres- 
ervation, the  steps  prescribed  in  the 
preservation  plan  are  often  similar. 

1. 

Get  the  trees  in  optimum  vigor.  This 


is  done  by  starting  with  a soil  sample 
and  applying  micro,  secondary  and  pri- 
mary nutrients  based  on  the  analysis. 
Bio-stimulants  and  mycorrhizal  soil  in- 
oculations are  often  used  to  further 
stimulate  the  root  system. 

2. 

Design  a monitoring  program.  This 
is  the  best  way  to  ensure  regular  obser- 
vation of  the  health  of  the  trees  during 
the  construction  process.  Insect  and  dis- 
ease problems  can  then  be  dealt  with 
effectively  as  they  appear.  Monitoring 
inspections  also  ensure  that  the  subcon- 
tractors are  complying  with  the 
preservation  plan.  To  be  effective, 
monitoring  inspections  must  be  per- 
formed frequently, 

3. 

Consider  the  moisture  require- 
ments of  the  tree.  This  may  be  the  most 
important  step  of  all,  since  root  damage 
reduces  the  trees'  absorbing  capacity. 
Davey  Tree  Expert  Company  of  Kent. 
Ohio,  recently  went  so  far  as  to  bury 
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tools. 


the  right 


For  the  name  of  the  deafer  nearest  you , please  call  or  write  us: 


NEW  ENGLAND  ROPES 


New  England  Ropes  • 848  Airport  Road  • Fall  River,  MA  02  720 
Tel:  508.678.8200  Fax:  508.679.2363 


To  reach  the  top 
in  this  business... 


you  need 


Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety  and  performance 
on  the  job.  Anything  less  is  unacceptable. 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day 
under  every  imaginable 
condition.  That's  why 
New'  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 


From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-5et,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  w ill  perform  admirably  under  the  pressure  of  any  job. 

So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 
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See  us  at  TCI  EXPO  97! 


crop-moisture  monitors  around  a tree 
being  preserved  by  the  Maryland  De- 
partment of  Transportation.  The 
monitors  were  regularly  checked  and  the 
trees  irrigated  based  on  the  readings. 
Often,  the  arborist  must  provide  the 
means  of  irrigation  too.  For  most  situa- 
tions. drip  irrigation — which  is  easily 
installed,  monitored  and  adjusted  to  pro- 
vide adequate  soil  moisture — is  the 
favored  method. 

4. 

Preserve  tin  root  fom  Restrict  con- 
struction activity  near  the  root  zone  by 
erecting  plastic  or  wood  fencing.  Chain- 
link  fences  are  an  even  better 
alternative.  Root  zone  fencing  usually 
is  placed  at  the  drip-line  or  farther  out 
if  possible.  Scientists  and  arborists  rec- 
ognize that  the  root  zone  often  extends 
well  beyond  the  drip-line  of  a tree's 
canopy.  According  to  Dr.  Donald  Marx 
of  Plant  Health  Care,  Inc.,  “the  roots  of 
a tree  may  extend  up  to  three  times  the 
reach  of  the  canopy."  Mulching  can  be 
used  inside  the  tree  preservation  zone  to 
both  conserve  soil  moisture  and  to  limit 
compaction  of  pedestrian  traffic. 

5. 

1 When  construction  of 

a new  subdivision  is  underway,  the  devel- 
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oper  is  often  taking  trees  that  were  in  a 
forest  environment  and  never  maintained. 
They  probably  contain  a lot  of  deadwood 


and  poorly  formed  branch  crotches.  When 
construction  ends,  the  trees  will  be  ex- 
posed to  climbing  children  and  backyard 


To  Learn  More ... 


For  those  interested  in  learning  the  lat- 
est techniques  for  preserving  trees  from 
construction  damage,  or  what  remedial 
methods  will  give  construction-damaged 
trees  a fighting  chance  for  survival,  a 
number  of  resources  are  available. 

Nelda  Matheny  and  Dr.  Jim  Clark, 
principals  of  Hortseience,  Inc.,  a Califor- 
nia-based tree  and  urban  forestry 
consulting  firm,  have  a new  book  out  soon 
that  outlines  how  to  provide  therapy  for 
construction-damaged  trees.  Matheny 
will  also  be  presenting  a seminar  on  the 
subject  during  TCI  EXPO  '97  in  Colum- 
bus, Ohio.  Their  first  book.  Trees  and 
Development . was  an  overv  iew  of  the 
techniques  necessary  to  successfully  pro- 
tect trees  before  and  during  construction. 

Matheny  and  Clark's  book  is  full  of 
useful  facts  and  practical  applications. 
For  instance,  they  provide  tree  preser- 
vation zone  guidelines  based  on  the 


species  tolerance  to  disturbance  and  tree 
age.  They  convincingly  argue  that  this 
method  is  more  accurate,  and  flexible,  than 
using  the  drip-line  or  trying  to  extrapolate  a 
root  zone  from  the  tree's  height. 

To  stop  mulch  from  being  continuously 
compressed  into  the  soil  as  construction 
equipment  drives  over  it,  Matheny  recom- 
mends putting  a geo-textile  under  it. 
“Either  that,  or  keep  replenishing  the 
mulch.  The  geo-textile  helps  distribute  the 
weight  as  well.” 

If  you  want  to  limit  the  size  and  depth 
of  a road  bed,  perhaps  to  design  a less- 
intrusive  driveway  while  minimally 
damaging  roots,  Matheny  recommends 
using  extra  reinforcement  in  paving  ma- 
terials. which  makes  the  pavement  surface 
stronger,  so  you  don't  have  to  rely  on 
what's  under  it  to  support  it. 

Aeration  devices  underneath  roadways 
are  often  recommended  to  provide  tree  roots 


w ith  oxygen.  Matheny  cautions,  however, 
that  “there  is  no  information  saying  it  does 
any  good.  People  continue  to  do  it  hop- 
ing that  it  helps,  but  we  don't  know  if  it 
does  or  not."  In  addition,  she  says  w ith  a 
chuckle,  “engineers  are  generally  unim- 
pressed with  those  aeration  systems 
because  of  the  potential  for  instability.  If 
it's  a load-bearing  structure,  it  probably 
would  not  be  approved." 

If  Matheny' s workshop  at  TCI  EXPO 
is  not  enough.  The  National  Arbor  Day 
Foundation,  together  with  the  National 
Association  of  Home  Builders,  is  spon- 
soring three  workshops,  titled  Building 
with  Trees , this  September.  The  work- 
shops teach  progressive  tree  preservation 
techniques,  such  as  how  to  make  a site 
map.  identify  a root  zone,  and  how  best 
to  protect  that  zone.  Contact  the  National 
Arbor  Day  Foundation  at  402-474-5655 
for  more  information  or  to  register. 
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cookouts.  Remedial  pruning  is  often  nec- 
essary to  make  these  trees  safe. 

Other  steps,  usually  taken  before  con- 
struction commences,  may  include 
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structural  enhancements,  such  as  installa- 
tion of  rigid  or  cable  braces,  and  even 
lightning  protection  systems. 

Construction 

monitoring 

Protection  plans  are  only  as  good  as 
how  forcefully  they  are  implemented. 
“One  thing  that  is  often  neglected  after 
protection  specifications  are  made  is 
monitoring  during  construction/'  warns 
Milton.  “So  many  things  can  happen.  We 
will  often  build  inspections  into  the  price 
of  the  consultation/* 

From  those  consultations,  Milton  rec- 
ommends arborists  generate  a report  with 
copies  for  all  parties  involved  with  the 
preservation.  He  includes  any  findings  of 
construction  damage  that  has  occurred 
between  inspections,  as  well  as  a report 
on  the  general  health  of  the  trees. 

Punitive  fines  can  be  an  important 
part  of  the  preservation  plan,  whether 
the  municipality  requires  them  or  not. 
Arborguard  gives  the  project  owner  the 
option  of  levying  punitive  fines  for  vio- 
lations of  the  plan,  Arborguard  was 
involved  in  twm  notable  projects  that 
utilized  punitive  fines:  A development 
at  Georgia  Tech  in  conjunction  with  the 
Olympic  Games  and  the  construction  of 
a newr  headquarters  for  United  Parcel 
Service.  Fines  in  these  projects  were 
based  on  the  Council  of  Tree  and  Land- 
scape Appraisers  guidelines. 

Many  companies  also  offer  post-con- 
struction maintenance  plans  to  future 
managers  or  residents  of  the  completed 


development.  The  development's  new 
residents  are  usually  not  aware  of  the  trau- 
matic events  that  their  beautiful  trees  just 
survived.  Informing  them  about  the  effort 
and  expense  expended  to  preserve  their 
trees  will  underscore  the  importance  of 
continued  tree  care. 

Conclusion 

Arborists  in  the  field  estimate  that  when 
they  are  contacted  by  the  architect,  land- 
scape architect  or  even  the  owner  of  the 
property  beforehand,  the  success  rate  is 
about  400  percent  better  than  getting 
called  in  afterward.  Although  this  may 
seem  obvious  to  arborists,  there  is  still  a 
commanding  need  for  those  in  the  profes- 
sion to  carry  this  message. 

When  asked  how*  a local  arborist  can 
get  involved  in  preserving  trees  from  con- 
struction damage.  Friedmann  of  Corporate 
and  Commercial  Services  advises:  ‘The 
first  step  has  to  be  education.  They  have 
to  educate  themselves  on  the  entire  pro- 
cess, and,  most  importantly,  what  their 
role  is  in  that  process.  Step  two  would  be 
understanding  the  municipalities  and  the 
various  organizations  that  would  ulti- 
mately be  approving  these  projects  and 
establishing  relationships  w ith  them.  Step 
three  would  be  to  get  the  word  out  that 
this  is  a sendee  they  can  provide.  Make 
contacts,  whether  it  be  landscape  archi- 
tects, designers  or  the  folks  who  do  the 
construction.'  TCI 

Robert  Rouse  is  staff  arborist  with  the 
National  Arborist  Association. 
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Specialists 

ACRT,  Inc. 

2545  Bailey  Road 
P.O.  Box  401 
Cuyahoga  Falls,  Ohio 
44221-0401 
800-622-2562 
FAX  330-945-7200 
See  us  at  TCI  EXPO  ’97! 


The  ACRT  Institute 
of  Arboriculture  & Urban  Forestry 

Your  Complete  Training  Resource 


We  Write  the  Book(s)  on 

The  ACRT  Institute  train- 
ing manuals  have  become 
urban  forestry's  most 
respected  resources  for 
self  and  group  study.  They 
are  comprehensive,  fully 
illustrated  and  reader- 
friendly.  Certification  for 
each  program  is  also 
available.  Our  most 
popular  programs  include: 

• Line  Clearance  Tree 
Trimmers  Certification 
Manual  - 1996  Edition 
For  any  tree  trimmer 
working  within  10  feet 
of  energized  wires.  14 
lessons , 379  pages. 
Includes  ANSI  Z133. 1- 
1 994  standards. 
Instructor  guide 
available. 


Arborist  Training 

• Electrical  Hazard 
Recognition  Manual 
For  tree  trimmers  work- 
ing more  than  10  feet 
from  energized  wires. 

6 lessons , 1 90  pages. 
ANSI  Z1 33.1 -1994 
included. 

• Electrical  Hazard 
Recognition  for 
Substation  Grounds 
Maintenance  Personnel 
and  Herbicide 
Applicators 

Prepares  grounds  main- 
tenance personnel  and 
herbicide  applicators 
who  work  in  and 
around  substations  to 
recognize  electrical 
hazards.  9 lessons,  148 
pages,  including  ANSI 
Z1 33.1-1 994  standards. 


• Working  In  Trees  - A 
Self  Directed  Course  & 
Reference  Manual 
The  most  comprehen- 
sive job  skills  manual 
for  self  directed  study 
by  entry  level  tree 
workers.  32  lessons, 

4 1 9 pages. 

For  information,  call  the 
ACRT  Institute  of 
Arboriculture  & Urban 
Forestry  at  800-847-3541, 
extension  211,  fax  330- 
945-7200  or  e-mail  to 
LynnK@acrtinc.com. 
ACRT's  new  web  site, 
http://www.acrtinc.com, 
has  information  on  all 
training  materials  and 
programs. 


ACRT  Instructors  Bring  Training  To 
Life  At  Our  Place  or  Yours 

Our  instructors  present  workshops  that  are 
customized  to  meet  your  needs.  Work- 
shops, at  our  Ohio  headquarters  or  at 
your  facilities,  combine  classroom  with 
field  training  to  ensure  long-lasting  results. 
Our  new  catalog  also  lists  many  standard 
courses  as  well. 

You  can  experience  ACRT's  quality  train- 
ing with  minimum  work  disruption  and 


expense  by  hosting  an  on-site  course.  You 
only  need  a small  group  of  students  and 
suitable  facilities,  and  the  students  need 
not  all  be  from  your  organization.  The 
institute's  comprehensive  insurance  fol- 
lows our  instructors  wherever  they  are 
teaching. 

Phone,  fax  or  e-mail  your  request  for  our 
1996-97  catalog  of  classes  and  training 
materials. 


Please  circle  I on  Reader  Service  Card 


Currently,  five  percent  of  family  busi- 
nesses are  led  by  women.  However.  25 
percent  of  surveyed  companies  believe 
the  future  CEO  may  be  a woman. 

Unfortunately,  only  5.4  percent  of  re- 
spondents were  from  service  industries 
such  as  the  Green  Industry.  Hopefully 
in  the  future  more  of  these  businesses 
will  be  asked  to  respond.  Nevertheless, 
the  challenges  found  in  the  study 
should  apply  to  family-owned  tree 
care  companies:  careful  planning 
eases  succession  issues. 


ANSI  ZI33.I 

H.Z  PERSONAL  PROTECTIVE:  EQUIPMENT 

H.2.1  Personal  protective  equipment  shall  be  required 
where  there  is  a reasonable  probability  of  injury  that 
can  be  prevented  by  such  protection. 


Is  Your  Family  Business 

Is  your  tree  care  business  expecting  its  top  executive 
to  retire  in  the  next  five  years?  If  so,  your  company 
joins  28  percent  of  other  family-owned  companies  in 
the  U.S.,  reports  the  1997  Arthur  Anderson/Mass- 
Mutual  American  Family  Business  Survey.  An  addi- 
tional 14  percent  of  chief  executive  officers  plan  to 
semi-retire  within  the  same  five  year  time  period.  As- 
tonishingly, nearly  a third  of  retiring  executives  over 
age  61  and  almost  two-fifths  of  retirees  between  age 
56  and  60  have  not  yet  named  a successor.  The  few 
who  have  chosen  someone  to  lead  the  next  generation 
of  the  company  generally  selected  a family  member. 

The  widespread  lack  of  planning,  however,  seems  to 
be  a trend.  In  the  case  of  most  family  businesses,  stra- 
tegic planning  issues  such  as  estate  and  investment 
planning  are  not  written  down  in  formal  documents. 
Most  respondents  plan  to  rely  on  life  insurance  poli- 
cies to  cover  estate  and  death  taxes,  rather  than  mak- 
ing long-term  investments. 

According  to  the  survey,  42  percent  of  respondents  are 


Experiencing  a Turnover? 


considering  co-CEOs  to  guide  the  company. 
Lara  Beaudoin  of  MassMutual’s  Family  Busi- 
ness Enterprise  in  Hartford,  Conn.,  explains, 
"The  owner  can’t  decide  which  child  to 
choose." 


While  co-CEO  situations  split  the  family  busi- 
ness among  siblings  in  what  may  seem  a fair 
manner,  conflicts  and  disagreements  are  bound 
to  arise.  For  this  reason,  Arthur  Anderson  and 
MassMutual  suggest  adding  impartial,  non- 
family members  to  the  decision-making  board 
who  will  not  favor  one  co-CEO  over  another. 


Beaudoin  notes  a correlation  between  the  in- 
crease in  co-CEOs  and  the  rise  of  women's  role 
in  family  business.  As  more  leadership  positions 
are  created,  both  genders  will  be  required  to  fill 
them.  Dr.  Joe  Astrachan  at  Kennesaw  State  Uni- 
versity's Family  Enterprise  Center  analyzed  the 
survey  results.  He  concludes  that  with  the  in- 
crease of  daughters  accepting  a vital 
role  in  family  businesses,  "the  pool 
of  good  management  talent  has  dou- 
bled. For  a number  of  reasons  there 
have  been  changes  in  society.  People 
are  regarded  and  evaluated  in  an  unbi- 
ased manner." 


Cartoon  provided  by  Sherrill  Arborist  Equipment  & Supply  ©7997 


You  could  invest  $150.00  in  the  best  mutual  fund  around 
and  in  one  year  make  $50...$  100... even  $150!!  Big  deal. 

You  could  invest  $150  in  your  first  year’s  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses. 

Here's  just  a sample  of  what  your  membership  delivers: 


r National  Publicity  Campaign  to  Raise  Public 
Awareness  of  Member  Companies 

r An  Entire  Staff  of  Talented,  Experienced  Tree 
People  Working  for  You 

r Free  Company  Listing  on  our  World  Wide 
Web  Site 


r NAA  Management  Guidelines  on  Everything 
from  Compensation  to  Compliance 


r The  NAA  M onthly  Reporter  -The  Manage- 
ment Newsletter  that  gets  Read! 


r Professionally-Developed 
Advertising  and  Public  Rela- 
tions Materials 

r Representation  in  Federal 
Governmental  A ffairs 


Use  of  the  NAA  Logo  to  promote  your  busi- 
ness 


Not  a bad  return  on  $150,  is  it? 

(Jet  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  for 
you.  Invest  in  yourself...invest  in  success. 

1-800-733-2622 


r Arborist  Liability  Insurance  Programs 

r Member  Discounts  on  Safety  Training 
Programs 

C A Supportive  Network  of  Knowl- 
edgeable, Experienced  Peers 


NATIONAL  ARBORIST 
ASSOCIATION 


P0.  Box  1094:  Amherst  NH  03031 
Fax:  603-672-2613 

A A u • * . . . , . w E-Mail:  76142.463@compuserve.com 

r Arborists  Consulting  with  Arborists  I ■ wicit  nn  tho  ,,, . ....  . 

„ T „ c , , ,,  a Visit  us  on  the  World  Wide  Web  at 

on  a lou-tree  Hotline  „ „ ... 

http://www.natiarb.com 

- Sim*  J938  - 

Dedicated  to  the  advancement  of  commercial  tree  care  businesses. 
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Do  It  Right  From  The  Start 

The  right  start  can  make  all  the  difference.  Prepare  the  soil  prop- 
erly whenever  transplanting,  doing  landscape  construction  or 
laying  sod.  Always  start  out  with  an  organic  soil  conditioner  and 
bio-stimulant  like  Essential  . Protect  delicate  hair  roots  from  fun- 
gal infection  and  recolonize  soils  with  Companion™,  a microbial 
inoculate  and  alternative  to  chemical  fungicides. 


& 


OMPANION 


Growth  Products  has  over  10  differ- 
ent 100%  chelated  micronutrients 
packed  individually  or  in  blends. 


Arbor  Care  15-8-4,  Autumn  Care 
6-12-12  and  Triple  Ten  10-10-10 
are  just  a few  or  our  specifically 
formulated  liquid  fertilizers 
with  Slow  Release  Nitrogen. 


Essential’ 


Follow  Through 

Growth  Products  offers  the  professional  arborist  and  landscaper  a vari- 
ety of  high  quality  fertilizers,  micronutrients  and  natural  organics.  It  is 
easy  to  use  the  right  product,  in  the  right  place,  for  the  right  season 
with  our  professional  line.  Call  for  a Growth  Products  catalog  today. 

Toll  Free:  800-648-7626 


See  us  at  TCI  EXPO  ’97! 

And  The  Results  Will  Be  Superb 

Growth  Products,  Ltd.  R0.  Box  1259,  White  Plains,  NY  10602  Toll  Free:  800-648-7626  Fax:  914428-2780 
Please  circle  28  on  Reader  Service  Card 
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Meets  Trees 


In  the  battle  for  nutrients , some  turf  fertilizer  may  reach  tree  roots.  What  should 
arborists  know  about  the  upper  12  inches  of  soil  in  the  suburban  landscape? 


The  lush,  emerald  fairway  of  a golf  course  illustrates 
how  soft  and  comforting  grass  can  be.  It  is  for  this 
grand  effect — on  golf  courses  and  suburban  lawns — 
that  turf  fertilizers  are  designed.  Their  high  nitrogen  content 
keeps  chloroplasts  busy  with  photosynthesis  while  each  grass 
blade  drinks  up  water  from  the  soil. 

Meticulous  feeding,  watering  and  care  is  necessary  for  golf 
courses  where  irons  gouge  divots  and  carts  flatten  paths.  In 
p the  home  landscape,  however,  this  level  of  supervision  may 
be  harmful  because  grass  and  its  fertilizer  become  part  of  a 
contrived  ecosystem  that  affects  trees  and  shrubs. 

“What's  good  for  the  turf  is  not  necessarily  good  for  the 
tree,"  notes  Claire  Reinbergen.  president  of  Growth  Products, 
Inc.  Reinbergen.  w ho  has  had  extensive  experience  w ith  highly 
groomed  turf  settings,  adds,  “This  is  not  a natural  setting.  Over 
the  years,  you  will  see  decline." 


Turf  vs.  trees 

A quick  glance  at  the  forest  floor  shows  that  turf  and  trees 
are  not  uniquely  suited  for  one  another.  In  the  native  forest, 
nutrient-rich  leaf  litter  is  king,  not  grass.  Yet  in  the  urban 
forest,  property  owners  demand  a home  landscape  ecosystem 
where  turf  is  predominant.  Understanding  the  different  nutri- 
ent needs  of  turf  and  trees — and  the  interaction  of  turf 
fertilizers  with  a tree’s  growth  processes — is  absolutely  nec- 
essary for  an  arborist  to  promote  healthy  tree  growth. 

Turf  roots  share  the  same  ecological  niche  in  the  soil  as  a 
tree’s  feeder  roots,  and  subsequently  compete  for  the  same 
water  and  nutrients.  Both  organisms  have  rhizospheres  that 
fan  out  in  the  upper  six  to  eight  inches  of  the  soil,  with  turf 
roots  sometimes  extending  a foot  deep.  Yet  w hen  both  are  put 
in  proximity,  the  turf  wins. 
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Fertilization 


Turf  roots  produce  allelopathic  chemi- 
cals that  inhibit  tree  root  development. 
They  are  also  more  fibrous  and  therefore 
have  a greater  surface  area  with  which  to 
absorb  water  and  nutrients.  Making  mat- 
ters more  difficult  for  the  arborist, 
homeowners  have  come  to  demand  lawns 


with  the  appearance  of  a golf  course.  Turf 
fertilizers  will  promote  a favorable  envi- 
ronment in  which  grass  will  flourish. 

Fertilize  the  turf 
and  fertilize  the  tree? 

Conventional  wisdom  holds  that  turf 
fertilizers  do  not  find  their  way  to  tree 
roots. 

Lauren  Lanphear  of  Forest  City  Tree 


Protection  Company,  Inc.,  in  South 
Euclid.  Ohio,  has  never  noticed  a 
change  in  the  trees  he  cares  for  after  the 
turf  has  been  fertilized.  In  his  experi- 
ence, turf  is  an  all-consuming 
competitor.  "Without  turf  you  could  do 
surface  applications  of  (tree)  fertilizer. 
But  where  there  is  turf,  the  turf  takes  all 
the  fertilizer,”  he  asserts. 

“Turf  is  a great  filter  for  nitrogen," 
agrees  Jim  Jenson,  fertilizer  product 
manager  at  Lesco.  Inc.  He  cites  research 


Leaf  samples  are  sent  to  labs  like  this  one  at  Oregon  State  Univer- 
sity. Lab  technicians  dry  down  the  leaves,  crush  them  up  and 
perform  various  chemical  analyses  to  determine  nutrient  levels 
within  the  plant. 


Scientists  and  nurserymen  alike  suggest  that  ar- 
borists perform  soil  and/or  leaf  tissue  tests  when  first 
arriving  at  a new  site  and  every  few  years  afterward. 

This  is  especially  important  for  keeping  a handle  on 
the  treatment  progress  of  a nutrient  deficiency.  Soil 
and  leaf  tissue  analyses  give  the  arborist  information 
about  nitrogen,  phosphorous,  potassium,  calcium  and 
magnesium,  as  well  as  a recommendation  of  how  to 
amend  the  soil  if  there  are  deficiencies  or  toxicities. 

Soil  tests  will  provide  additional  information  about 
soil  pH  and  organic  matter. 

Dean  Hanson  at  the  Central  Analytical  Laboratory 

of  Oregon  State  University  points  out  that  getting  a sample  for  a leaf  tissue  analysis  is  often  easier  than  getting  a 
representative  sample  of  soil  from  the  rhizosphere  of  a tree.  This  is  because  the  soil  has  pockets  of  differing  pH’s 

and  nutrient  levels.  Plant  tissue  analyses  cost  around 
$35  and  take  about  two  weeks  to  receive  the  results. 
Soil  analyses  cost  between  $5  and  $15  and  lake 
about  a week. 

Most  large  universities  and  some  private  labs  will 
perform  both  soil  and  foliar  nutrient  analyses  by 
mail.  All  that  is  required  of  the  arborist  is  to  con- 
tact the  lab  for  a collecting  kit,  obtain  a sample, 
send  it  to  the  lab  and  await  the  results.  Some  labs 
and  their  phone  numbers  are  listed  below. 


Cornell  University 

Nutrient  Analysis  Lab  607-255-4540 


University  of  Maryland 

Nutrient  Analysis  Lab  301-405-1349 


Collecting  samples  for  leaf  tissue  analysis  is  simple  and  quick. 
Samples  should  be  placed  in  bags  provided  by  the  nutrient  analy- 
sis lab.  Results  are  sent  back  from  the  lab  within  two  weeks  so 
that  the  arborist  can  monitor  nutrient  levels  efficiently. 


Ohio  State  University 
Research  and  Ext.  Lab 

Oregon  State  University 
Central  Analytical  Lab 


330-263-3760 

541-737-5716 


22 


TREE  CARE  INDUSTRY  - SEPTEMBER  1997 


Grass  Mulch 


Ppiola  courtesy  Morton  Arboretum 


Compared  to  tree  roots  growing  in  the  presence  of  turf, 
tree  roots  under  mulch  are  fibrous  and  able  to  spread  out 
in  every  direction.  Turf  roots  out-compete  tree  roots  for 
water  and  minerals  and  produce  chemical  inhibitors  that 
stunt  normal  tree  root  development. 


sponsored  by  the  United  States  Coif 
Association  (USGA)  at  the  Squaw  Val- 
ley watershed  in  Lake  Tahoe,  Calif.  The 
study  measured  nitrogen  levels  in  wa- 
tercourses near  the  golf  course  to  find 
out  how  much  nitrogen  was  lost  after  the 
greens  were  fertilized.  The  study  found 
more  nitrogen  in  the  watershed  upstream 
from  the  golf  course  than  downstream. 

Turf  fertilizers  are  often  quick-re- 
lease, meaning  they  have  a high 
percentage  of  water-soluble  nitrogen 
and  thus  can  be  leached  into  groundwa- 
ter or  absorbed  by  tree  roots  more 
quickly.  Nevertheless,  Jenson  maintains 
that,  when  applied  properly,  they  are 
absorbed  by  the  turf  and  don’t  reach 
trees  or  nearby  groundwater. 

In  his  report,  “Loss  of  Nitrogen  and 
Pesticides  from  Turf  via  Leaching  and 
Runoff,"  James  T,  Snow,  national  direc- 
tor of  the  USGA,  lists  proper  fertilizer 
application  regimes  for  turf.  He  states  that 
estimating  the  leaching  capacity  of  a par- 
ticular soil,  as  well  as  how  much  water 
will  be  applied,  either  by  irrigation  or  rain- 


fall, will  help  to  ascertain 
the  amount  of  leaching  that 
will  take  place.  He  notes 
that  it  is  best  to  apply  small 
amounts  of  slow-release 
fertilizers  on  a frequent 
basis  to  reduce  leaching. 

Migration? 

It  is  common  for  turf  to 
be  viewed  as  a filter  for  ev- 
erything that  falls  into  the 
soil.  However  the  fact  that 
trees'  feeder  roots  grow  in 
proximity  to  turf  roots  near 
the  soil  surface  has  led 
some  to  speculate  that  ap- 
plications to  the  turf  should 
be  viewed,  at  least  par- 
tially, as  applications  to  the 
tree.  While  scientists  have 
agreed  for  years  that  turf 
and  trees  are  in  competi- 
tion with  one  another  for 
resources,  it  is  unclear  as 
to  whether  turf  fertilizers, 
themselves,  contribute  to 
the  healthy  growth  of  trees, 
“I’d  like  to  see  a 
project  in  the  future 
where  people  fertilize  the 
grass  at  recommended 
rates  and  observe  the  cali- 
per growth  of  trees,"  muses  Dr,  Elton 
Smith,  an  expert  on  tree  fertilization 
who  recently  retired  from  Ohio  State 
University.  He  notes  that  not  much  re- 
search has  been  done  on  this  subject. 
Until  that  time,  arborists  will  have  to 
carry  out  their  own  observations  of  turf 
fertilization  and  howr  it  affects  the  trees 
under  their  care. 

Robert  Kelly  of  Big  “O"  Tree  and 
Law  n Service,  Inc.  in  Stuarts  Draft,  Va., 
is  a proponent  of  the  theory  that  turf 
fertilizers  are  taken  up  by  the  tree.  He 
declares,  “Intemodal  growth  is  much 
larger  in  juvenile  trees  growing  in  turf. 
You  can  almost  date  when  the  lawn  went 
in.  My  conclusion  is  that  the  trees  aren’t 
getting  the  right  proportion  (of  nutri- 
ents). The  wood  is  very  soft  and  the  root 
system  isn’t  well-developed." 

The  main  absorbing  structure  of  the  tree 
root  is  the  tiny  root  hair  which  is  respon- 
sible for  making  myconrhizal  associations. 
Mycorrhizae,  in  turn,  give  trees  somewhat 
of  an  absorptive  edge  in  the  nutrient 
scramble.  Dr.  Wayne  Sinclair,  professor 


Getting 
to  the  root 
of  trees’ 
nutrient 
needs  since 

1941. 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 


Call  for  more  information  on 
slow-release fertilizers , soil 
amendments*  micro  nutrients, 
organics , mycorrhizal  spores 
and  an  index  of  research 
publications. 
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Fertilization 


of  plant  pathology  at  Cornell  University, 
explains  that  high-nitrogen  synthetic  fer- 
tilizers, such  as  turf  fertilizers,  may 
temporarily  reduce  mycorrhizal  activity. 
From  this  it  can  be  inferred  that  turf  fer- 
tilization, performed  four  times  a year,  has 


Rayco 

STUMP  CUTTER 
BLOWOUT! 


Here’s  Just  One  Example 

THE  BOSS  SAYS 
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the  potential  to  cause  repeated, 
brief  setbacks  for  the  tree. 

There  is  a possibility  that 
turf  fertilizers  will  encourage 
too  much  top  growth  on 
newly  transplanted  trees  that 
cannot  support  such  activity. 

Grass  fertilizer,  points  out 
Marc  Dantuma  of  Nu-Arbor 
Tree  and  Shrub  Care  Prod- 
ucts. Inc.,  is  high  in  nitrogen. 

If  that  fertilizer  were  to  mi- 
grate, the  tree  would  pick  up 
too  high  a ratio  of  nitrogen  in 
comparison  to  the  other  nu- 
trients it  needs,  causing 
excessive  top  growth. 

Turf  fertilizers  may  cause 
a flush  of  new  growth  on  al- 
ready established  trees  as 
well,  creating  succulent  tis- 
sues that  act  as  avenues  of 
infection  for  diseases  like  dogwood  an- 
thracnose.  A Hush  of  new  growth  also 
results  in  decreased  photosynthate  re- 
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serves  that  could  have  been  used  to 
make  phytoalexins,  the  plant’s  defense 
chemicals.  It  is  important  to  note  that 
these  are  all  unproved  concerns  about 
the  dangers  of  turf  fertilization.  How- 
ever, they  show  that  much  more  research 
is  needed  on  this  topic. 

Scott  Guiser.  Penn  State  county  ex- 
tension agent  for  Bucks  County.  Penn., 
is  of  the  opinion  that  enough  nutrients 
migrate  from  turf  to  tree  that  fertilizing 
a tree  is  unnecessary.  He  believes  that 
on  reasonably  fertile  soils,  which  can  be 
determined  by  soil  tests,  trees  probably 
have  all  the  nutrition  they  need. 

“I’m  looking  out  my  window  at  a pin 
oak  on  about  20,000  square  feet  of  turf,” 
Guiser  says,  “and  it  looks  good.  I know 
the  guys  here  don’t  fertilize  it  or  the  turf.” 
He  urges  arborists  who  are  going  to  fer- 
tilize a tree  to  subtract  what  is  given  to 
the  turf  from  what  they  give  to  the  tree. 
He  does  stress,  however,  that  fertilization 
for  trees  w ith  restricted  root  systems  is  still 
important  and  states,  “This  is  where  an 
arborist  can  really  help.” 

Dr.  George  Good,  Cornell  University 
professor  of  ornamental  horticulture, 
agrees  with  Guiser.  He  cautions  that  tree 
fertilization  on  top  of  turf  fertilization 
may  cause  pests,  like  aphids,  to  be  at- 
tracted to  the  high-nitrogen  trees. 

Other  turf-tree  issues  arise  with  soil 
pH.  Most  trees  prefer  a somewhat  acidic 
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Fall  is  the  best  time  to  effectively  treat  many  tree  problems.  Mauget  offers  a “drug  store  of 
plant  health  care  products  for  its  time  proven  micro-injection  system. 

FALL  TREATMENTS  THAT  PROVIDE  SPRING  BENEFIT  INCLUDE: 

Insecticides  such  as  IMICIDE,  containing  Imidacloprid,  the  active  ingredient  in  MERIT, 
provides  full  season  control. 


Fungicides  including  FUNGISOL  & CARBOJECT  control  over  31  diseases 


Fertilizers  and  micro-nutrients  to  correct  nutritional  deficiencies  & stimulate  root  develop 
menf. 


ABASOL,  a combination  of  FUNGISOL  & ABAC1DE  allow  the  treatment  of  a fungal  dis 
ease  while  at  the  same  time  provide  season  long  protection  against  insect  or  mite  infesta 
tions  with  one  application. 
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and  is  most  effective  when  applied  in  the  fall. 
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Fertilization 


environment,  while  grass  grows  best  at 
neutral  pH.  At  higher  pH  levels,  micro- 
nutrients  such  as  iron,  manganese  and 
zinc  are  often  deficient.  Fortunately, 
micronutriems  are  now  available  in  sys- 
temic implants  and  injectable  to  offer  a 


temporary  remedy  for  ailing  trees.  How- 
ever, dose  monitoring  is  required  to 
make  sure  the  deficiency  does  not  recur, 
since  soil  pH  remains  high. 

Ammonium-based  fertilizers  such  as 
ammonium  nitrate  and  ammonium  sulfate 
are  often  recommended  to  lower  soil  pH. 
If  over-applied,  these  fertilizers  may 
swing  soil  pH  too  far  toward  the  acid  end 
of  the  spectrum,  causing  important  cations 
like  calcium  and  magnesium  to  be  defi- 


cient. These  cations  improve  soil  structure 
by  bringing  soil's  colloidal  panicles,  clays 
and  humus  together  into  aggregates. 
Therefore,  with  over-acidification,  aggre- 
gation does  not  occur  and  soil  structure  is 
off-balance. 

What’s  an  arborist 
to  do? 

SoT  the  question  remains:  are  turf  fer- 
tilizers a problem  for  trees?  What  should 
an  arborist  know  about  the  turf  fertiliz- 
ers used  on  trees  under  his  care? 

Dr.  Tom  Smiley,  a plant  pathologist 
at  Bartlett  Tree  Research  Labs,  affirms 
that  some  turf  fertilizer  will  reach  the 
tree.  In  his  opinion,  though,  not  enough 
will  migrate  from  the  turf  to  affect  the 
tree  markedly.  Smiley  explains  that  turf 
fertilizer  is  usually  applied  four  times  a 
year  at  a rate  of  one  pound  of  nitrogen 
per  1000  square  feet.  By  the  time  that 
fertilizer  has  made  its  way  to  the  tree 
roots,  only  about  a quarter  pound  of  ni- 
trogen per  1000  square  feet  remains. 
Since  a tree  may  require  from  three  to 
six  pounds  of  nitrogen  per  1000  square 
feet  per  year,  Smiley  argues  that  turf 
fertilization  will  not  be  of  any  conse- 
quence to  the  tree. 

Others  in  the  Field  are  more  equivocal. 
The  Morton  Arboretum's  Dr.  Gary 
Watson  answers  the  plaguing  question  by 
explaining  that  migration  depends  on: 

♦ the  rate  and  method  of  applica- 
tion. If  too  much  is  applied,  leaching  is 
bound  to  happen. 

♦ the  soil  type.  If  the  soil  is  pre- 
dominantly sandy,  soil  water  is  moving 
faster,  and  the  fertilizer  moves  with  it, 

♦ the  size  and  stage  of  the  tree.  If 
a tree  is  young  and  has  very  shallow 
feeder  roots,  it  is  more  likely  to  be  af- 
fected by  turf  applications. 

♦ the  goal  and  objective  of  the  fer- 
tilization itself.  "If  you  want  to  grow  a 
tree  like  a corn  plant  so  that  it  gives 
shade  before  you  die,  then  fertilize  it," 
says  Watson  with  a laugh. 

The  best  thing  an  arborist  can  do  un- 
til more  is  known  on  this  subject  is  to 
make  careful  observations  to  see  if  the 
trees  seem  over-stimulated  and  weak 
after  turf  fertilization. 

The  arborist  should  know  the  re- 
gion—its  soil  types  and  rainfall 
patterns — and  the  goals  of  the  home- 
owner  inside-out.  Dave  Ahlum  of  Arbor, 
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I was  very  skeptical  of  the  value  of  Roots  until  I 
ran  several  field  tests.  I had  eight  3 inch  caliper 
Kwanzan  cherry  trees  on  each  side  of  a commercial 
entrance.  One  side  was  treated  heavily  with  Roots, 
the  other  side  received  the  same  fertilizer  and  water, 
but  no  Roots.  One  week  later,  I removed  a tree  from 
each  side.  The  cherry  tree  treated  with  Roots  had  root 
growth  over  8 inches  long  in  one  week!  The  untreated 
tree  had  NO  root  growth. 


mC.  See  us  at  TCI  EXPO  ’97! 

3120  Weatherford  Road  • Independence,  MO  64055  * (800)  342-6173 


We  now  use  Roots  on  every  landscape  plant  we 
install.  The  enormous  annual  and  perennial  sections 
at  our  nursery  burst  with  quality  due  to  daily  Roots 
applications  through  our  irrigation  system.  Quality 
plants  solve  most  of  the  problems  of  competition,  and 
Roots  solves  most  of  the  problems  of  plant  quality. 

— Steve  Cocker  ham  Berry's  Azalea  Ranch  Fairfax,  V A 
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Fertilization 


Fertilizer  Product 
Companies 

The  following  companies  will  be  able  to  provide  ar- 
borists with  more  information  about  fertilizer  products 
that  give  trees  an  advantage  over  turf: 


Inc.,  in  Hilliard,  Ohio  says,  “Ultimately 
it  is  up  to  the  homeowner  to  decide:  Do 
you  want  the  tree  or  the  nice  grass?” 
But,  the  arborist  should  emphasize  to 
homeowners  that  trees  outside  the  for- 
est are  stressed.  Soil  tests  and  leaf  tissue 
analyses  can  help  an  arborist  become  a 
better  ecologist  and  communicate  more 
effectively  with  homeowner.  [Refer  to 
the  table  on  nutrient  analysis  for  more 
information  on  this  subject.] 

“Some  people  only  look  down:  some 
only  look  up,”  muses  Nicole  Campbell, 
marketing  manager  at  Growth  Products. 
It  is  important  that  the  arborist  not  only 
look  up  at  the  trees,  but  also  down  at  the 
ground,  with  its  grass  and  soil  microbes, 
to  gain  a comprehensive  view  of  the 
entire  landscape  ecosystem.  TCI 

Sunita  Khosla  is  pursuing  a degree  in 
pant  pathology  at  Cornell  University. 
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Creative  Sales.  Inc.,  makes 
slow-release  systemic  fertilizer 
implants  for  treating  micronu- 
trient deficiencies.  Phone: 
800-759-7739. 

The  Doggett  Corporation 
sells  soil-applied  mycorrhizae. 
organic  soil  amendments  and 
fertilizers,  as  well  as  a synthetic 
fertilizer  blended  with  humates. 
Phone:  800-448-1802. 

Green  Pro  manufactures 
natural  organic  and  mineral  fer- 
tilizers and  bio-recharge  agents. 
Phone:  800-645-6464. 

Growth  Products  makes  liq- 
uid fertilizers  as  well  as  an 
organic,  liquid,  soil-injectable 
compost  for  improving  soil 
structure  and  root  growth. 
Phone:  800-648-7626. 

Haimbaugh  Enterprises, 
Inc.  - Tree  Feeder  Division 
makes  fertilizer  in  a tube. 
Phone:  800-822-8733. 

Lesco,  Inc.,  is  a manufacturer 
of  a wide  line  of  fertilizers,  in- 
cluding turf  fertilizers.  Phone: 
216-333-9250. 

Monterey  Lawn  & Garden 
- manufacturer  and  distributor 
of  micronutrients,  as  well  as 
slow-release  fertilizer.  Phone: 
209-499-2100. 


Moyer  & Son.  Inc.,  manu- 
factures liquid  fertilizers  and 
micronutrients.  Phone:  800- 
338-0836. 

Nu-Arbor  Tree  and  Shrub 
Care  Products,  Inc.,  makes 
fertilizers,  root  enhancers,  and 
foliar  fertilizers.  Phone:  888- 
773-8777. 

Plant  Health  Care,  Inc., 
makes  organic  fertilizers  and 
soil  conditioners  with  mycor- 
rhizal  fungi.  Phone: 
800-421-9051. 

Remke  Enterprises  makes 
slow-release  fertilizer  tablets 
for  general  tree  fertilization  as 
well  as  micronutrient  tablets 
for  deficiencies.  Phone:  630- 
SI  0-1 662. 

Roots,  Inc.,  makes  organic 
biostimulants  and  chelated  mi- 
cronutrients to  enhance  stress 
tolerance  and  improve  plant 
health.  Phone:800-342-6173. 

Tree  Tech  Microinjection 
Systems  manufactures  tree  fer- 
tilizers in  plastic  microinjection 
units.  Phone:  800-622-2831. 

W.A.  Cleary  Chemical  Cor- 
poration manufactures  and 
distributes  liquid  fertilizers  and 
micronutrients.  Phone:  800- 
524-1662. 
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Altec  Proudly  Announces  the  Grand 
Opening  of  its  New,  Dedicated, 


Altec  Industries,  Inc.,  the  world's  largest  manu- 
facturer of  Utility  Equipment,  has  expanded  to  meet 
your  needs  by  providing  a large  selection  of  Quality, 
Used  Equipment. 

Why  buy  from  the  Altec  Used  Equipment  Center? 

■ Over  350  units  nationwide  from  which  to  choose 
including  various  makes,  models  and  sizes. 

■ Written  warranty  on  selected  Ready  to  Work 
(RTW)  units. 


Assistance  with  flexible  financing. 

■ Custom  build  units. 

■ Nationwide  parts  availability. 

£ Current  Dielectric  and  DOT  testing  available. 
* OEM  parts  and  factory  trained  technicians. 
Altec  Mobile  service  technicians  located 
throughout  the  U.S. 

■ Inventory  changes  weekly. 

Units  ready  to  go  to  the  jobsite  — NOW! 


Tree  Care  Units 


See  us  at  TCI  EXPO  *97! 


LR50’s  with  dump  bodies  LRBO’s  with  flatbed  bodies  New  LB650's  in  stock 


One  Company,  One  Name.  One  Call. 
Since  1929 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95-ALTEC 

www.aJtec.con] 

Visit  our  booth  at  T.C.I.  Expo  1997 
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New  Products  & Services 


The  Hickman  Line  Tamer  mechanical  tree  trimmer  was 
designed  with  safety  and  efficiency  in  mind.  The  boom, 
with  dual  lift  cylinders,  has  been  tested  to  OSHA/ANSI 
specifications  for  di-electric  insulation,  stability  and 

strength.  The  carrier  is  fit- 
ted with  outriggers  that 
must  be  down  and  locked 
in  position  before  the 
boom  will  raise.  Addition- 
ally, the  boom  must  be 
down  and  secured  in  the 
cradle  before  the 
outriggers  can  be  re- 
tracted. Joystick  controls 
in  the  operator's  cab  move 
the  boom  and  cutter  heads 
and  are  fitted  with  safety 
locks  that  stop  all  func- 
tions when  released.  The 
cab  is  covered  with  Lexan 
to  protect  the  operator  and 
contains  a “panic  button,”  which  shuts  down  all  hy- 
draulic functions  in  an  emergency.  With  a working 
vertical  height  of  75  feet  and  a side  reach  of  52  feet, 
the  boom  can  be  rotated  to  allow  a 360  degree  cutting 
plane.  A limb  clamping  device  does  not  allow  limbs  to 
fall  freely.  By  keeping  personnel  on  the  ground,  tree 
care  companies  can  expect  reduced  liability  and 
worker's  compensation  costs.  For  information  contact 
Line  Tamer,  Inc.,  1921  Still  Oaks  Drive,  Montgomery, 
AL  36117-2435,  Phone:  334-409-0479;  Web; 
www.linetamer.com. 
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Nu-Arbor  offers  the 
new  Ktoritz  soil  in- 
jector tool  for 
chemical  or  fertil- 
izer application.  The 
6-pound  injector  is 
hand-held  and  car- 
ries three  quarts  of 
liquid  material  It  is 
easily  calibrated 
and  has  a semi- 
transparent tank 
allowing  the  user  to 
observe  the  con- 
tents from  the 
outside.  An  anti-cor- 
rosive material  is  a 
component  of  the 
injector's  simple, 

sturdy  construction.  The  injector  is  especially  useful 
for  applying  fertilizer  products  available  from  Nu-Ar- 
bor  as  well  as  systemic  soil  insecticides.  Spare  parts 
are  readily  available.  For  more  information,  contact  Nu- 
Arbor  Products  at  888-773-8777;  Fax:  616-364-7616. 
Email:  grdarbor@aol.com. 
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Safety  Storage,  Inc.,  specializes  in 
custom-engineered,  prefabricated 
structures.  The  structures  can  be 
used  to  isolate  and  contain  hazard- 
ous materials  and  processes,  such  as 
pesticides  and  pesticide  handling,  in 
a way  that  complies  with  federal,  state 
and  local  regulations.  For  increased 
safety,  buildings  can  be  equipped 
with  fire  suppression,  explosion-relief 
and  exhaust  systems.  The  structures 
may  also  provide  a controlled  environment  to  protect  outside  equip- 
ment from  weather,  theft  and  vandalism.  Work  stations  can  be  installed 
in  the  structures.  The  buildings  are  constructed  of  heavy  gauge  steel 
and  structural  tubing  and  are  protected  by  chemical-resistant  coatings. 
For  more  information  and  a free  brochure  contact  Safety  Storage,  Inc., 
2301  Bert  Dr.,  Hollister,  CA  95023.  Phone:  800-344-6539,  408-637-5955; 
Fax:  408-637-7405;  Email:  rnfo@safetystorage.com;  Web: 
www.safetystorage.com. 
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The  new  Ladder 
Caddy  is  an  attach- 
ment for  increased 
mobility  and  safety 
when  moving  lad- 
ders. The  caddy 
features  20-inch  in- 
flatable tires  that 
balance  the  weight  of 
the  ladder,  lightening 
the  load  by  75  per- 
cent. The  tires  allow 
easy  movement  over 
rough  terrain  at  work 
sites  while  minimizing  back  strain 
and  injury.  The  caddy  can  be 
mounted  in  five  to  ten  seconds 


and  remain  on  the 
ladder  while  in  use. 
It  allows  the  user  to 
place  items,  such  as 
tool  boxes  and 
building  materials, 
on  top  of  the  ladder 
to  take  to  the  work 
site.  It  is  available  in 
one-  or  two-wheeled 
models.  For  more 
information,  contact 
Sur-Loc,  Inc,,  at  PO 
Box  750,  Fremont, 
IN  46737.  Phone:  800-223-7517; 
Fax:  800-882-3425;  Email: 

bswager@dmci.net. 
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Compact  Technologies,  an  OmniQuip 
International  Company,  introduces 
the  Scat  Trak  1800C  skid  steer  loader 
series.  The  new  loader  is  rated  at  1 850 
pound  capacity,  which  increases  to 
1950  pound  capacity  with  optional 
counterweight.  A key  feature  of  the 
loader  is  the  servo  transmission  con- 
trol that  reduces  the  operator’s  lever 
effort,  as  well  as  sound  within  the  cab. 

Other  features  include  an  80  hp 
Perkins  diesel  engine,  a self-leveling 
bucket,  and  19  gpm  hydraulic  pump  that  provides  added  power  to  op- 
tional attachments.  The  1800CX  model  offers  47  gpm  high  flow  auxiliary 
hydraulics.  Forward  tilting  ROPS,  a swing-out  tailgate,  a hinged-top  en- 
gine cover  and  a lift-out  floor  panel  allow  easy  access  to  components. 
For  more  information,  contact  Compact  Technologies,  369  W.  Western  Ave„ 
Port  Washington,  Wl  53074.  Phone:  414-284-5571;  Fax:  414-268-8931. 
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The  Davey  Tree  Expert  Com- 
pany recently  introduced  a 
line  of  yard  and  garden  tools 
to  retailers  nationwide.  The 
collection  includes  lopperst 
shears,  pruning  saws,  rakes, 
shovels  and  spades  that 
come  with  a lifetime  limited 
warranty.  They  are  made  of 
forged  and  treated  Sheffield 
tool  steel  and  have  hardwood 
handies.  The  tools  also  come 

with  a gardening  tips  bookiet  as  well  as  an  800  number  that 
connects  to  Davey’s  technical  support  center.  For  more  infor- 
mation, contact  Davey  Tree  Expert  Company,  1500  N.  Mantua 
St,  Kent,  OH  44240.  Phone:  800-445-TREE;  Fax:  218-873-5408. 
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Two  new  models  for 
the  Posi-Track  line 
were  recently  intro- 
duced by  ASV,  Inc, 

The  two  models,  the 
HD  4500  and  the  HD 
4520,  have  an  operat- 
ing weight  of  9,000 
pounds  and  feature 

greaseless  undercar-  

riages  along  with 

other  low-maintenance  features.  The  HD  4500  is  powered  by 
an  80  hp  John  Deere  PowerTech  4,5  liter  diesel  engine,  and  the 
HD  4520  is  powered  by  a 115  hp  John  Deere  PowerTech  4.5 
liter  turbo  diesel  engine.  The  models  also  feature  114-inch  lift 
height,  5,675  pound  tipping  load  and  a ground-hugging  sus- 
pension system.  The  rubber-tracked  HD  machines  exert  only  3 
pounds  ground  pressure  per  square  inch  when  outfitted  with 
the  loader  assembly.  For  more  information  contact,  Gary  Lemke, 
ASV,  fnc.,  Grand  Rapids,  WIN  55744.  Phone:  218-327-3434,  800- 
346-5954;  Fax:  218-327-9122, 
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SawJammer’s  foot  protection 
provides  a barrier  against  high 
speed  blades.  The  slip-on  is  UL 
Classified  and  meets  A5TM  and 
APA  standards.  It  also  meets  the  requirements  for  OSH  A 29CFR  1910  which  states  that  “foot  pro- 
tection worn  by  employees  be  equipped  with  material  that  is  cut-resistant  to  chain  saws.r?  The 
slip-on  is  built  with  8 layers  of  Kevlar  that  jam  a chainsaw  to  a stop  in  less  than  1.5  seconds.  It  is 
fastened  around  the  wearer's  boots  by  nylon  straps  with  quick-release  clips.  The  cover  is  soled 
with  a durable,  non-slip  material  that  is  available  in  different  designs  to  suit  various  applications. 
The  outer  layer  of  nylon  Cordura  cleans  up  quickly  with  a soft  brush,  soap  and  water.  For  more 
information,  contact  Saw  Jammer,  PO  Box  11395,  Baltimore,  MD  21239.  Phone:  410-325-6860,  800- 
969-9276;  Fax:  410-483-4066. 
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Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


1 <8QO)  487-7089  FOR  PRICING  AND  AVAILABILITY 


Brush  Bandit,  wood/Chuck  Morbark 
and  vermeer  disc  style  chippers! 


canton , Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business ! 


Aspiundh,  Brush  Bandit , Wood/Chuck 
and  Vermeer  drum  style  chippers . 
Four  and  six  cylinder  engines. 

ALL  USED  EQUIPMENT  HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORK!! 

Southeastern  Equipment  Company 

A DIVISION  OF  SEEQUIP,  INC, 

Buford,  Georgia  * 1-800-487*7089 


1993  Ford  chipper  trucks , Gas  engines , 
LOW  MILEAGE!!  14K  to  34k  miles  - TWO 
to  choose  from  - Split  dump  available! 


Pittman  Crane  truck  with  duel  buckets  ana 
3208  cat  Diesel  engine  - Just  over  14K  mites ! 


1986  to  1991  CMC  chipper  trucks  - Available 
with  or  without  Mancab  low  mileage* 
can  for  more  details!  Several  tn  stock1 
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See  us  at  TCI  EXPO  ’97! 


C u 1 1 ING  EDGE 

Industry  News 


We're  Not  Loggers! 


An  article  in  the  August  1997 
issue  of  Arbor  Age  magazine 
(“When  Buying  Safety  Equip- 
ment. It’s  No  Time  to  Count  Pennies”) 
referred  readers  to  the  National  Arborist 
Association  as  a resource  for  answering 
questions  regarding  OSHA  standards. 
While  we  appreciate  Arbor  Age's  ac- 
knowledgment of  NAA  as  the  industry 
expert  in  OSHA  matters,  we  would  be  re- 
miss in  our  responsibility  if  we  did  not 
clarify  some  incorrect  information  that 
appeared  in  the  article. 

Author  James  S.  Alderson  refers  to  29 
CFR  1910.266  as  the  OSHA  standard 
that  requires  all  employees  who  normally 
or  occasionally  use  a chain  saw  to  wear 
personal  protective  clothing.  Certainly 
the  required  protective  clothing  is  in  or- 
der during  any  aspect  of  arboricultural 
operations.  Unfortunately,  the  standard 
referred  to  is  a logging  industry  standard 
which  does  not.  and  should  not,  apply  to 
the  commercial  tree  care  industry.  The 
scope  and  application  from  the  Code  of 
Federal  Labor  Regulations  reads  as  fol- 
lows: “29  CFR  1910.266  Logging 
Operations  ...  (b)  Scope  and  Applica- 
tion. ( 1 ) This  standard  establishes  safety 
practices,  means,  methods  and  opera- 


tions for  all  types  of  logging,  regardless 
of  the  end  product  of  the  wood.” 

The  commercial  tree  care  industry  has 
long  fought  the  battle  for  a clear  distinc- 
tion from  the  logging  industry.  Arborists 
know  that  the  work  is  far  different  from 
the  work  of  loggers,  and  that  the  two  in- 
dustries, by  necessity,  have  very 
different  safety  needs.  NAA  staff  has 
been  very  active  in  working  with  OSHA 
to  define  specific  standards  for  commer- 
cial tree  care.  In  face-to-face  meetings, 
several  OSHA  officials  have  acknowl- 
edged that  commercial  tree  care  and 
logging  are  completely  separate  indus- 
tries. While  we  agree  that  it  is  the 
responsibility  of  every  employer,  fore- 
man and  crew  member  on  the  job  to 
ensure  safety,  we  believe  that  it  is  con- 
fusing and  counter-productive  to  cite 
federal  standards  that  were  not  intended 
for  this  industry. 

For  the  safety  record,  when  operating 
a chain  saw.  arborists  must  wear  a hard 
hat.  eye  protection  and  hearing  protec- 
tion. Employees  regulated  by  OSHA 
1910.269  must  wear  cut-resistant 
legwear  and  cut-resistant  boots.  Chaps 
and  steel-toe  boots  are  not  specifically 
required.  When  operating  a chipper,  ar- 


borists must  wear  hard  hats,  eye  protec- 
tion, and  hearing  protection.  The  Arbor 
Age  article  talks  about  the  use  of  gloves. 
NAA  implores  all  arborists  to  be  careful 
when  making  glove  selections.  Gloves 
for  use  around  chippers  should  slide  eas- 
ily from  the  hand,  and  should  not  be  the 
gauntlet  type.  If  an  accident  happens,  it 
is  better  for  a glove  to  go  through  the 
chipper  by  itself,  rather  than  drag  an  arm 
along  with  it. 

NAA  agrees  with  the  general  con- 
clusion in  the  article  that  no  employer 
should  forego  personal  protective 
equipment  due  to  the  cost.  However, 
we  would  like  to  remind  all  arborists 
that  purchasing  decisions  should  be 
made  by  evaluating  the  needs  of  crews 
and  required  equipment  specifically 
defined  for  the  commercial  tree  care 
industry.  Because  manufacturers  might 
sell  to  many  different  industries,  it  is 
the  responsibility  of  the  purchaser,  not 
the  seller,  to  know  what  is  required  for 
individual  work  sites.  An  impartial  re- 
source should  be  consulted  if  necessary. 

Anyone  with  questions  concerning 
safety  equipment  and  OSHA  regulations 
can  call  Amelia  Reinert  at  NAA  (800) 
733-2622.  El 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool. 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy  4 . 

anyone  else  Available  in  threaded  or  clip  type  couplers 


See  us  at  TCI  EXPO  *97! 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers.  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors. 

Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment. 


PH4R  Pruning  Heads 


W 


PEAVEY 

NO  MM  MANUFACTURING  CO. 

P.0  Box  129  East  Eddington.  Maine  04428 
1207)  843-7861  — 843-6778  — FAX  12071  843-5005 
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Now  you  can  t urn  your  loolh  instead 
of  changing  it  Simply  loosen  Ihe 
1/2”  lock  nut  turn  the  loolh  120°  and 
lighten  the  nut.  Elapsed  time:  20  to 
30  seconds. 


No  need  for  an  Alien  wrench.  To  change 
the  tooth,  remove  the  1/2"  lock  nut.  Pull 
the  loolh  out  and  insert  new  tooth. 
Replace  and  tighten  the  nut.  Elapsed 
time:  30  to  45  seconds. 


With  GREENTEETH™  you  can  rotate  or 
completely  replace  every  tooth  on  the 
entire  wheel  in  a matter  of  minutes 
using  only  a 3/4"  wrench! 


Strength  is  vital.  Therefore  we  use 
alloy  steels  which  are  hardened  to  a 
slrength  greater  than  that  of  a grade 
8 bolt. 


A 1"  diameter  by  W tungsten  carbide 
tip  which  is  designed  with  a concave 
center  ensures  superior  cutting 
performance. 


Tooth  and  pocket  have  been  designed 
and  tested  to  give  maximum  support, 
while  allowing  clearance  through  the 
stump  on  any  machine. 


For  Information  Call  (313)  753-5200  • To  Place  An  Order  Call  1-8888-1  GREEN  (i-bbbs-i 47336) 


See  us  at  TCI  EXPO  97! 

Green  Manufacturing 

P.O.  Box  640,  36427  Sibley  Ftd.  New  Boston,  Ml  48164-0640 
Tel.  (313)  753-5200  • Fax  (313)  753-5226 

website:  www.greenmanutacturing.com  • email:  green@greenmanufacturing.com 


innovating  The  Arborculture  industry™ 


Patent  Feinting 
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Introducing... 

0facfiator 


The  Ultimate  Stump  Grinder  Tooth 


orner 


Available 

Publications 


Should  you  operate  a new  piece 
of  equipment  without  under 
standing  the  manual?  No!  Can 
you?  Possibly! 

Should  you  appraise  trees  without  un- 
derstanding the  manual?  No!  Can  you? 
Possibly! 

The  manual  to  which  I refer  is  the 
Guide  For  Plant  Appraisal , authored  by 
the  Council  of  Tree  and  Landscape  Ap- 
praisers (CTLA),  and  published  by  the 
International  Society  of  Arboriculture 
(ISA).  The  current  eighth  edition  was 
revised  and  published  in  1992. 

THE  GUIDE  is  a sophisticated  pub- 
lication that  describes  the  methods  of 
appraisal  and  the  factors  used  to  perform 
a valuation.  Procedures  are  explained, 
and  the  necessary  tools  are  listed.  Regu- 
latory factors  affecting  tree  appraisal, 
professional  matters  and  responsibilities 
of  an  appraiser  are  presented.  Numer- 
ous examples  and  exercises  illustrate  the 
procedures. 

A companion  publication.  Guide  for 
Plant  Appraisal  Workbook , is  available 
for  plant  appraisal  workshops  and  to 
help  an  appraiser  through  the  Replace- 
ment Cost  and  Trunk  Formula  methods 
of  appraisal. 

The  eighth  edition  of  Guide  For  Plant 
Appraisal  allows  for  each  region  of  a 
country  to  develop  local  Replacement 
Tree  Costs,  the  Basic  Price  (cost  per  unit 
of  trunk  area),  as  well  as  a species-rat- 
ing guide.  This  has  previously  been  done 
on  a national  basis  for  Canada  and  the 
United  States.  Many  of  the  local  ISA 
chapters  met  with  local  arborists,  land- 
scape architects,  landscape  contractors, 
nurserymen,  consultants  and  university 
personnel  to  develop  such  a publication. 


By  Lew  Bloch 

This  companion  guide  is  essential  in 
completing  the  appraisal  puzzle. 

In  addition  to  the  above,  CTLA  has 
developed  the  Field  Report  Guide  for 
Trunk  Formula  Method  which  is  a ma- 
nila  folder  that  takes  the  appraiser 
through  a step-by-step  process  to  ac- 
complish the  trunk  formula  method  of 
appraising.  This  is  a useful  tool  and  is 
impressive  when  presenting  an  appraisal 
to  a client  or  in  a court  of  law. 

To  further  aid  the  plant  appraiser  in 
his  or  her  practice,  CTLA  has  recently 
published  the  Field  Form  Report  for 
Cost  of  Cure,  which  is  an  eight-page 
document  containing  the  steps  and 
forms  to  be  used  when  extensive 
plantings  and  hardscapes  are  to  be  ap- 
praised. 

In  addition  to  all  of  the  above,  there 
have  been,  and  will  continue  to  be, 
workshops  set  up  on  a regional  basis  to 
help  the  beginner,  as  well  as  to  hone  the 
experienced  appraiser's  skills. 

In  order  to  be  able  to  properly  perform 
appraisals,  the  appraiser  should  have: 

♦ Guide  For  Plant  Appraisal 

♦ Guide  for  Plant  Appraisal  Work- 
book 

♦ Regional  Species  Rating  Guide, 
Tree  Replacement  Costs  and  Basic  Price 

♦ Field  Report  for  Trunk  Formula 
Method 

♦ Field  Form  Report  for  Cost  of  Cure 
All  of  the  above  are  available  from 

CTLA  member  organizations. 

Remember,  the  cost  of  replacing  a de- 
stroyed or  damaged  tree  with  a new  tree 
from  a nursery  may  no  longer  by  an  ac- 
ceptable appraisal  of  damages. 

Lew  Bloch  is  the  ALCA  Representative. 
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WASHINGTON  IN  REVIEW 


By  Amelia  Re  inert 


OSHA  Still  Doesn't  Get  It 


After  all  of  the  consternation  and 
teeth  grinding  that  it  took  to  con- 
vince OSHA  that  the  “Missouri 
500  and  “Maine  200”  style  cooperative 
compliance  programs  were  not  a good 
idea,  the  “new.  friendlier  OSHA”  has  of- 
fered a draft  of  another  cooperative 
compliance  program  (CCP)  that  they  even- 
tually hope  to  run  in  all  federal  OSHA 
states.  Evaluation  of  the  program  by  the 
National  Arborist  Association  reveals  that 
there  is  little  difference  in  spirit  between 
the  ill-fated  Missouri  500  and  the  current 
version  of  cooperative  compliance. 

While  OSHA  proclaims  the  advan- 
tages of  the  new  CCP’s  methods  of 
uniform  data  collection,  uniform  pro- 
gram implementation,  and  removal  from 
primary  comprehensive  inspection  lists 
for  cooperating  employers,  bew  are  of  the 
real  trade-off  of  this  program.  Participa- 
tion means  offering  OSHA  access  to  all 
company  facilities  and  files  without  a 
warrant.  It  also  means  having  OSHA  act 
as  an  intermediary  between  employers 
and  employees  and  granting  regular 
wages  and  time  for  employees  to  inspect 
job  sites  and  participate  in  safety  meet- 
ings. Employees  must  also  be  given  the 
authority  and  tools  (budgets,  reports  or 
other  information)  necessary  to  hold  oth- 
ers accountable  for  safety  risks. 

Employers  must  pay  the  citations  any- 
way, except  now  OSHA  has  free  access 


to  every  inch  of  the  facility  and  every 
employee  who  might  have  something  to 
say.  Of  course,  employers  can  choose  not 
to  participate.  Should  that  be  the  choice, 
employers  can,  in  OSHA’s  own  words, 
“choose  the  type  of  OSHA  they  want  to 
deal  w ith  ...”  For  a little  extra  punch,  the 
new  CCP  gives  OSHA  the  authority  to 
subject  employers  to  paperwork  inspec- 
tions for  verification  of  submitted  Form 
200s. 

Staff  from  the  National  Arborist  Asso- 
ciation drafted  a response  to  OSHA’s 
proposal  that  was  somewhere  betw  een  dis- 
belief and  outrage  in  tone.  The  program 
came  as  a particular  shock  because  it  was 
hand-delivered  during  a meeting  at  the 
Department  of  Labor  at  which  OSHA  of- 
ficials very  cordially  discussed  the 
agency’s  attempts  to  redefine  itself  as  a 
friendly  regulatory  authority  that  had  the 
combined  best  interests  of  employer  and 
employee  at  heart. 

It  is  reasonable  to  believe  that  the  vi- 
sion was  expressed  in  earnest,  but  how-  do 
you  get  a jailer  to  understand  the  differ- 
ence between  providing  a nicer  jail  and 
providing  freedom?  This  CCP  proposal 
proves  that  although  OSHA  might  be  try- 
ing, the  powers  that  be  still  don’t  get  it. 

On  a positive  note,  the  above-mentioned 
meeting  in  Washington  proved  fruitful  in 
many  other  areas.  OSHA  director  of  com- 
pliance programs  John  Miles  and  deputy 


director  Richard  Fairfax  offer  real  hope  for 
the  future.  Both  gentlemen  were  amenable 
to  discussing  particular  concerns  of  the 
commercial  tree  care  industry-  and  readily 
admitted  that  commercial  tree  care  cannot 
reasonably  be  tucked  under  the  standards 
of  other  industries.  NAA  staff  and  OSHA 
have  opened  the  door  to  w orking  together 
to  create  standards  that  are  appropriate  for 
the  industry. 

Meanwhile,  on  the  Congressional  front 
...  OSHA  will  receive  an  additional  $12 
million  in  funding  next  year,  SI  1 million 
dollars  less  than  President  Clinton’s  re- 
quest. Both  the  House  and  Senate  pending 
appropriations  bills  would  halt  develop- 
ment of  an  ergonomics  standard  for  one 
year:  however,  the  Senate  version  of  the 
bill  would  allot  more  money  to  compliance 
enforcement  efforts.  The  House  prefers 
cooperative  programs.  Even  with  more 
money  in  the  pipeline,  OSHA  cannot  for- 
get about  reform.  The  issue  did  not  go 
away  during  the  August  recess,  and  many 
employers  are  testifying  before  the  House 
Subcommittee  on  Workforce  Protections 
that  the  new.  friendlier  OSHA’s  compli- 
ance programs  did  not  offer  any  substantial 
gains  in  protecting  workers  or  improving 
OSHA’s  relationship  with  employers. 

Amelia  Reinert  is  deputy  executive  di- 
rector of  the  National  Arborist^ 
Association.  TCI 


Unless  you're  buried  alive  in  unsplit  logs. 

Can  7 figure  out  how  anybody  makes  money  with  firewood. 
Still  think  it  takes  40  tons  of  hydraulic  power  to  split  a two 
by  four. 

Or... unless  you  just  love  a well  built  machine  that's  better 
than  the  manufacturer  claims. 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 

(61 7)  740-0350  • Fax  (61 7)  740-0355 
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Technology  and  the  Arborist 

By  Sachin  Mohan 


The  Shigometer  allows  arborists  to  check  for  decay  at 
its  earliest  stages. 


Is  that  stately  maple  in  the  front  yard  sick?  Is  it  dan- 
gerous? Can  you  pinpoint  where  pockets  of  decay 
are  and  what  the  extent  of  decay  is?  All  these  questions 
can  now  he  answered  with  a degree  of  accuracy  that  was 
unattainable  until  relatively  recently.  Detection,  confirma- 
tion and  quantification  of  suspected  internal  defects  of  trees 
can  be  recorded  using  sound,  electricity  and  resistance.  Sev- 
eral devices  are  on  the  market  to  help  arborists  quantify 
levels  of  decay. 


Resistograph 

The  Resistograph  is  a mechanical  drilling  machine 
with  a constant  drive,  that  measures  the  drilling  resis- 
tance along  a needle  path  when  inserted  in  a tree.  The 
change  in  drilling  resistance  can  be  correlated  to  defects 
in  the  tree,  open  cracks,  areas  of  severe  decay,  hollows, 
variations  in  ring  structure  and  remaining  wall  thickness. 


Its  compact  dimensions  and  light  weight  make  the 
Resistograph  easy  to  carry  and  use. 

The  drill  penetrates  the  tree  with  a constant  feed  up  to  a 
depth  of  300  mm.  A crank  and  flywheel  are  driven  by  an 
electric  motor  with  a rechargeable  battery.  Drilling  resis- 
tance at  the  lip  of  the  needle  is  measured  and  transferred 
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“We  use  it  for  detection  of  decay 
while  consulting  or  working  on  a 
property.  As  we  are  taking  care  of  a 
tree , we  can  also  check  how  the  tree 
is  reacting  to  the  treatment ” 


to  an  intelligent  gearbox,  which 
stimulates  a pointer  on  the  top  of 
the  device.  The  pointer  scratches 
out  a waterproof  printout  of  results. 

“This  is  one  of  the  best  develop- 
ments in  some  time/'  says  Denice 
Britton  of  Britton  Tree  Service  in  St. 
Helena,  Calif.  “We  use  it  for  detec- 
tion of  decay  while  consulting  or 
working  on  a property.  As  we  are  tak- 
ing care  of  a tree,  we  can  also  check 
how'  the  tree  is  reacting  to  the  treat- 
ment.” 

Taking  multiple  readings  is  easy. 
The  user  simply  runs  the  device 
backwards,  which  releases  the  wax 
paper  and  allows  for  new  paper  to 
be  inserted.  The  device  should  be 
aligned  perpendicular  to  the  tree 
with  the  needle  pointing  in  the  ra- 
dial direction  towards  the  pith  of 
the  tree  to  enable  the  needle  to  hit 
the  growth  rings  head  on. 

Of  course,  using  the  drilling  instru- 
ment does  involve  wounding  the  tree. 
“A  minor  level  of  damage  is  done  to 
the  tree  considering  the  amount  of  in- 
formation which  can  be  extracted.” 
concludes  Larry  Costello,  Environ- 
mental/Horticulture Advisor  w ith  the 
University  of  California.  Costello  and 
others  at  the  University  of  California 
are  conducting  a study  of  the  instru- 
ment to  determine  its  accuracy  and 
applicability  in  the  industry. 

One  application  for  the  Resistograph 
is  utility  pole  inspections,  which  take 
about  one  minute  for  each  reading.  De- 
cay at  or  below'  ground  level  may  be 
detected  by  drilling  underground  at  an 
angle  of  45  degrees.  Currently,  most  of 
the  poles  are  replaced  after  a stipulated 
time  period  or  checked  for  failure  us- 
ing the  age  old  “sounding”  process. 
Since  the  cost  to  replace  each  pole  runs 
around  $2000,  utilities  are  vitally  inter- 
ested in  making  sure  that  a pole  in  fact 
need  replacing. 

The  Resistograph  comes  in  two  ver- 
sions. the  M or  the  F series.  The  F line 
is  the  less-constly  option.  Bith  are 
manufactured  by  IML  - Instrument 
Mechanic  Labor,  Inc.  The  company 
was  founded  by  Eric  Hunger  about 


ten  years  ago,  in 
Sandhausen.  Germany  and 
was  later  moved  to 
W'iesloch,  Germany. 

IML  manufactures  other 
interesting  decay-detection 
devices.  Among  them  are: 

Endoskopy:  A fiberoptic 
endoscope  for  defect  deten- 
tion. With  a small,  flexible 
glass-fiber  tube,  interior  de- 
fects of  a tree  can  be 
photographed  or  recorded  on  video  cam- 
era. This  instrument  provides  a diagnosis 
for  trees  in  the  same  way  that  CAT  inves- 


tigate human  body. 

Sound  Impulse  Hammer:  This  instru- 
ment uses  the  speed  of  sound  to  detect 


FIREWOOD  LOG  PROCESSORS, 
1 1 CONVEYORS  & SPLITTERS 
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1-800-288-0992 
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Decay 

Detection 


decay.  The  speed  at  which  sound  trav- 
els varies  considerably  with  changes 
in  the  density  of  wood.  The  hammer 
records  different  readings  for  wood 
that  is  decayed  or  has  cracks,  enclosed 
bark  or  hollows.  A comparison  is 
made  between  radial  sound  velocity  of 
trees  with  and  without  defects  to  gauge 
the  extent  of  damage  in  a tree. 


Complete  LT25 
mill  without  trailer 

from  tenner 


Over  18.000 

Sawmills 

World-wide! 


*(  dialog  hay  mill  specs 


1.140  Super  Hydntulu 


M 1-products  mill,  kiln, 
and  edger  catalog*:  S 2.00 ; 

I idea  and  profitability  book:  SI 0.00 


Own  a Wood-Mizer® 


PORTABLE  SAWMILL 


Shigometer 


Arborsonic  Decay  Detector  uses  ultrasound  to  tell  whether  there  are  voids  in  the  trunk 
created  by  decay. 


These  new  products  from  Europe 
are  a welcome  addition  to  the  three  in- 
struments arborists  have  been  using  for 
years.  The  most  sophisticated  of  those 
already  on  the  market  is  the 
Shigometer,  the  brainchild  of  Dr.  Alex 
Shigo.  “This  is  the  most  advanced  tech- 
nology in  the  market,  which  can  even 
detect  an  opportunity  of  decay.”  says  Mike 
Fayle,  products  manager  with  Osmose 


Save  money  cutting  your  own  lumber; 
make  money  cutting  for  others. 


• Produce  framing  and  grade  lumber 
for  buildings  and  projects. 

• Complete!)  portable,  easy  to  set  up. 

• l arge  cutting  capacity* 

(up  to  36"  I).  x 45'  L .w  optional  bed  ext.) 

• Optional  hydraulic  log  handling 
(LT40  & LT30  models). 

1-800-553-0219 

Wood-Mizer  Products,  Inc. 

8180  West  1 0th  Street  Dept  JP12  . IndunapoJis.  IN  46214-2400 
Http  /wwtt  woodmizer  com 


Wood  Preserving  Co.,  in  Buffalo,  NY., 
which  manufactures  the  Shigometer.  “Dif- 
ferent readings  are  needed  for  trees  and 
poles,  so  you  must  have  a knowledge  of 
how  to  use  the  Shigometer.” 

The  Shigometer  is  a battery-operated, 
lightweight  ohmmeter  that  generates  a 
pulsed  direct  electric  current  and  measures 
resistance  in  thousands  of  ohms,  which  is 
the  unit  of  resistance.  Current  is  defined 
as  the  rate  of  flow  of  charge  per  unit  time. 
When  electric  current  is  passed  through  a 
conductor,  there  is  some  resistance  offered 
to  this  flow  of  charge.  This  resistance  is 
different  in  different  conductors.  This  is 
the  basic  principle  of  a Shigometer. 

When  current  is  passed  through  the 
trunk  of  a tree,  changes  in  the  level  of  re- 
sistance reveal  sickness  or  decay  in  a tree. 


The  condition  of  the  tree  is  generally 
reflected  by  the  moisture  and  ion  concen- 
trations. These  remain  fairly  constant  in 
healthy  tissues  and  follow  regular  patterns. 
If  the  tissue  is  infected,  more  or  less  re- 
sistance is  offered,  than  a healthy  tissue, 
when  current  is  passed  through  the  tissue. 
The  magnitude  of  change  in  readings  in- 
dicates the  degree  of  tissue  deterioration. 

“You  need  to  have  a knowledge  of  trees 
to  use  instrument,”  confirms  Shigo. 
“People  are  looking  for  a decision  maker 
in  a product,  which  can  give  them,  in  writ- 
ing,  what  the  vigor  of  the  tree  is.  Well, 
this  meter  will  not  make  a decision  for 
you,  but  if  interpreted  properly,  it  can 
detect  the  earliest  stages  of  decay  in  a tree. 
The  vitality  of  the  tree  can  be  detected 
with  a high  level  of  accuracy.” 


PTO 


MACHINE  WORKS 


POWERFUL 

PROVEN 

PATENTED 

PERFORMERS 
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PRO  75/PRO  150 

50  to  150  HP 


Phone 

765-659-1524 
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Arborsonic 
Decay  Detector 

Arborsonic  works  on  the  principle  of 
ultrasound.  Sound  travels  with  a fre- 
quency, which  depends  on  the  speed. 
Ultrasound  travels  quickest  in  solid  me- 
diums, and  in  trees  the  mode  of  travel  is 
through  the  cell  walls. 

Two  properties  of  ultrasound  make  this 
product  work: 

♦ there  is  no  difference  in  signal  ve- 
locity in  different  types  of  wood,  since  the 
cell  wall  material  is  similar  in  hardwoods 
and  softwoods 

♦ ultrasound  waves  stay  in  the  me- 
dium in  which  they  travel. 

A signal  with  a velocity  of 2000  meters/ 
second  is  sent  through  the  area  where  de- 
tection is  required  and  picked  up  by  a 
receiver  set  at  180  degrees.  The  signal 
tries  to  find  the  fastest  path  to  the  receiver 
and  will  not  go  through  any  voids,  as  this 
involves  a change  in  medium  (solid  to  air). 
Therefore,  the  signal  takes  an  alternate 
path  around  gaps  and  continues  traveling 
at  the  same  frequency  through  intact  cell 
wralls.  When  this  occurs,  the  amount  of 
time  the  signal  takes  to  reach  the  receiver 
increases.  This  increase  in  time  will  tell 
the  user  that  there  are  voids  in  the  trunk 
created  by  decay. 

Arborsonic  Decay  Detector  is  manufac- 
tured by  Fujikura  Europe  Limited,  a 
multi-billion  dollar  international  company 
w ith  products  and  services  covering  the 
telecommunications,  power,  electronics 
and  automotive  sectors. 

DDD200 

The  Decay  Detecting  Drill  200,  manu- 
factured by  Sibert  Technology  tn 
Guildford,  England,  uses  a 1 mm  diam- 
eter wire  drill  (200  mm  long)  to  probe  the 
W'ood,  A constant  load  is  applied  by  the 
operator  and  the  results  of  each  test  are 
recorded  on  a drum- type  chart  recorder 
built  into  the  body  of  the  instrument. 

The  arborist  receives  a graph  depicting 
the  speed  of  the  penetration  of  the  drill, 
which  is  directly  proportional  to  the  dif- 
ference in  density  between  healthy  and 
decayed  w ood.  The  constant  force  applied 
by  the  operator  can  be  corrected  by  watch- 
ing a series  of  LED's  (Light  Emitting 
Diodes ) mounted  on  the  top  of  the  equip- 
ment. 

Readings  can  be  taken  in  under  a minute 
and  the  light  weight  of  the  instrument 


makes  it  easy  to  use.  The  rechargeable 
battery  powder  supply  can  give  up  to  125 
readings  at  a stretch. 

'The  DDD2Q0  is  insensitive  to  any 
movements  while  taking  the  readings," 
explains  Doug  Shannon,  president  of  Sh- 
annon Technology  Corporation,  the 
exclusive  distributors  of  this  product  in 
North  America,  ‘This  product  is  more  apt 
for  Held  applications.  We  send  a video- 
tape to  each  inquiry  that  comes  in  for  the 
product.  This  gives  the  end  user  a feel  of 
the  product  and  highlights  the  benefits  of 
the  product,  before  the  purchase  is  made." 

These  are  some  of  the  finest  tools  that 
technology  has  to  offer  the  modern  ar- 
borist. And  they  are  only  getting  better  as 
more  research  is  done  to  enhance  features. 
These  products  allow  decay  to  be  detected 
in  its  earliest  stages  in  a very  cost-effec- 
tive way.  Damage  to  property  and  life  can 
be  avoided  with  more  widespread  use  of 
these  early  decay -detection  instruments. 

Sachin  Mohan  is  sta  ff  writer  for  TCI 
magazine . 


See  us  at  TCI  EXPO  97! 

50+  Years 
of  Experience 

SAFETY  TEST  & 
EQUIPMENT  CO. 

1-800-438-0671 


An  industry  leader  of  safety 
equipment  for  the  arborist 
and  tree  care  professionals 
since  1947.  For  your  free 
catalog  of  the  finest  product 
line  of  loots,  tree  saddles  and 
safety  supplies  call  or  write: 

Safety  Test  & Equipment  Co. 

PO  Drawer  400 
Shelby  NC  281 5 1 
Fax:  (704)  482-7349 
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For  more  information,  contact:, 

IML  (Resistograph,  Endoscopy,  Sound 
Impulse  Hammer)  at  770-514-8851 
Osmose  Wood  Preserving  Co* 
(Shigometer)  at  716-882-5905 
American  Arborist  Supplies 
(Arborsonic  Decay  Detector)  at  800-441- 
838 1 or  Bell  Arborsonic  ( Arborsonic  Decay 
Detector)  at  207-733-21 10 
Shannon  Technology  Corporation 
(DDD200)  at  602-840-3570  TCI 


GRAPPLES  FOR 
SKIDSTEERS 


"Now  I have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money  . And  better  yet, 
morale  is  upi* 


Bob  Coferan 

Fam  ily  Tree  Co  mpany 

Hanson,  Massachussets 


See  us  at  TCI  EXPO  97! 

For  More  Information  call: 

800*587-6656 


IMx 


ImpleMax 

ImpleMax  Equipment  Co,,  inc. 
Bozeman,  Montana 
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Electricity 
+ Tree  Workers 
Danger 


| f |Q  AA  |M  AN  CPnCP  that  electric  wires  can  be  hazardous  to  anyone  doing  tree 
II  IO  Wwllllllwll  OCIIOv  work.  OSHA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  toot  boundary  . Finally,  ANSI  Z 133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 


NAA  Training  Makes  Sense. 

you  arc  a residential/commercial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 


National  Arborist  Association 

R0.  Box  1094,  Amherst,  NH  03031-1094 
Fax:  (603)  672-2613 


1-800-733-2622 


□ YES  I'm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  tor enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  Visa  Number:  Exp.  Date: 

Contact/Credit  Card  Holder  Name:  

Company  Name: 

Address:  Phone: 

City: State: Zip: 

Please  send  me  membership  information.  Please  mail  with  payment  ortax  with  credit  card  information  to: 

The  National  Aitorist  Association 
R0.  Box  1094,  Amherst,  NH  03031-1094  • Phone:  1-800-733-2622;  FAX:  1-603-672-2613 


^RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 
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Projecting  Your  Best  Image 
Through  Publicity  & Advertising 


By  Bill  West 

If  you  are  getting  ready  to 
change  your  advertising, 
try  it  for  the  first  time  or 
analyze  why  your  advertising 
might  not  be  working  as  well  as 
it  could  be.  below  is  a great  for- 
mula to  follow.  It  is  a step-by-step 
process  that  will  put  your  business 
in  front  of  your  audience  with  the 
information  and  message  that  it 
needs  to  hear. 

Communication 


objective 


Why  do  companies  want  to 
communicate  to  the  public 
through  advertising  or  public- 
ity? I once  thought  that  it  was  to 
increase  business,  but  that  is  not 
necessarily  the  case.  We  had  a 
major  metropolitan  newspaper 
approach  us  with  an  idea  for  a $2 
million  dollar  campaign.  It  turns  out 
their  plan  was  just  a rebuttal  to  something  the 
other  newspaper  did.  My  partner  said,  “So  you  are 
going  to  spend  $2  million  to  send  a cross-town  memo?” 

We  didn't  get  the  business,  and  I have  never  forgiven  him. 


/ 


• Why  do  you  want  to  publicize  your  business? 

You  must  be  clear  about  why  you  are  advertising  and  also 
whether  it's  going  to  be  a one-time  shot  or  a long-term  cam- 
paign. Sometimes  you  may  simply  want  to  introduce  your 
name  to  the  public,  but  for  the  most  part  you  want  to  get  more 
business. 

If  your  ad  is  a one-time  deal,  then  do  it  for  all  that  it  is 
worth.  But  if  you  are  planning  a campaign  that  will  be  sus- 
tained over  time,  start  by  creating  a distinctive  feel  or  tone, 
and  have  a clear  idea  of  where  you  are  headed. 

Be  sure  that  you  stay  consistent  in  your  advertising  as  well.  If 


your  ads  and  your  presentation  are 
consistent — by  that  I mean  your 
message,  your  format,  everything 
about  you  is  consistent — then  you 
are  not  running  a single  ad  any- 
more. Each  ad  becomes  a part  of 
who  you  are.  You  have  an  equity 
in  your  image,  so  that  people  will 
recognize  your  company  for 
years,  though  the  content  of  the 
ads  may  change.  Potential  cus- 
tomers will  recognize  your  ad 
right  away  as  your  ad.  In  this  way, 
every  time  you  run  a new  ad  in 
the  same  style,  the  common  fea- 
tures will  register  with  customers. 

2 • What  do  you  expect 
from  your  efforts? 

Understand  your  expecta- 
tions. If  you  want  to  triple  your 
business  in  six  months,  that's  a 
great  goal.  But  do  you  have  the 
money  to  do  it?  How  much  will  it  take? 
People  have  very  unrealistic  plans  about 
what  advertising  and  publicity  can  do  for  their 
businesses,  considering  the  amount  of  money  they  hope 
to  spend.  Even  a great  publicity  campaign  will  probably  need 
to  be  supplemented  with  advertising.  Make  sure  that  your  goals 
are  realistic  within  your  budget. 

3m  How  will  you  track  your  results? 

Too  often,  companies  don't  have  any  way  to  measure  their 
results  because  they  haven't  set  up  a system  in  advance.  My 
partner  and  I work  with  some  very  big  advertisers.  We  did 
some  work  for  General  Motors  a while  back,  and  when  it  was 
over  we  asked  how  the  campaign  worked.  They  weren't  sure. 
If  they're  not  sure,  who  is? 

When  leads  or  new'  business  prospects  call,  ask  them  how 
they  heard  about  you.  You  want  to  know  this  because  it  will 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


55  ft.  W.H.  Teco  Saturn  S5-501 2P  single  stick 
control  1 996  Ford  F series,  Diesel  six  speed 
trans,  30,000  GWV,  3,730  miles 
This  unit  has  never  been  used. 


60  ft  W.H.  Versalift  V055I  single  stick  control 
1 995  Ford  F series,  gas,  air  brakes, 

5 speed  trans.  28,000  SVW,  9091  miles, 
this  unit  has  never  been  used 


55  ft.  W.H.  50  ft.  LR  Asplundh  in  Stock 
1 984- 1 990  GMC  & Ford  Gas  with  Pony 
Engine.  Many  to  choose  from.  Under  CDL. 


Ask  about  our  many  financing  plans 

Need  Forestry 
Equipment 
Call  Shelby 

704-487-7245 

PO  Box  1447  • 2510  Taylor  Road 
Shelby,  NC  28151  • Fax:  704-482-4685 


Management 

Exchange 

tell  you  which  of  your  prospecting  meth- 
ods are  working.  They  might  say  they 
saw  your  ad  in  the  local  paper  or  the 
Yellow  Pages.  They  might  have  been 
referred  from  satisfied  customers  or 
from  the  National  Arborist  Association. 

Decide  how  you  are  going  to  find  out 
where  your  business  is  coming  from. 
Track  what's  working  and  what's  not 
working.  Give  different  methods  a fair 
shot.  Don't  throw  a little  bit  of  money 
into  the  local  paper  then  decide  you’ve 
given  it  a fair  shot.  Be  diligent  about 
tracking  and  give  your  ads  enough  time 
and  money  to  work. 

Taking  aim 

After  you  have  decided  what  your 
objectives  are  and  you  have  good 
method  for  tracking  results,  take  aim. 
This  is  w here  you  start  being  a manipu- 
lator of  people.  Advertising  and 
publicity  are  really  psychology.  You 
want  to  get  into  people's  brains  and 
change  their  perceptions.  Sometimes 
you  have  to  carry  the  weight  of  an  in- 
dustry to  advance  your  own  business. 
For  example,  if  there's  not  much  knowl- 
edge about  arboriculture  and  the  need 
for  professional  tree  care  in  your  area, 
you  may  have  to  educate  the  public 
about  the  entire  profession  as  you  are 
looking  for  business  for  yourself.  It 
won't  do  you  much  good  to  promote 
your  company  as  the  best  if  people 
aren't  inclined  to  pay  for  tree  care  ser- 
vices from  anyone. 

• To  whom  do  you  need  to 
communicate  in  order  to  realize 
your  goals? 

Before  you  act.  make  sure  that  you  are 
acting  in  front  of  the  right  audience. 
Even  the  best  advertising  and  publicity 
is  wasted  if  it  doesn't  land  in  front  of 
the  right  people.  We  had  a client  who 
told  us  he  wanted  to  advertise  on  a par- 
ticular radio  station  and  during  two 
specific  TV  shows.  I thought  he  had  a 


scientific  way  of  deciding  all  of  this,  but 
instead  he  told  me  that  he  chose  his  fa- 
vorite radio  station  and  TV  shows. 

• Where  can  you  find  the 
people  who  will  respond  to  your 

message? 

A lot  of  people  make  the  mistake  of 
trying  to  reach  everybody.  You  don't 
have  enough  money  to  try  that.  Even 
MacDonald's  segments  its  media,  and 
they're  spending  close  to  a billion  dol- 
lars a year.  Coca-Cola  does  the  same 
thing.  They  have  different  advertising 
campaigns  for  different  market  seg- 
ments. You  can't  reach  everybody  with 
the  same  advertising,  so  you  have  de- 
cide w ho  your  best  prospects  are  and  go 
from  there. 

Who  is  the  most  likely  candidate  to 
buy  your  services  today?  Past  custom- 
ers? New  homeowners?  People  who  are 
trying  to  sell  their  houses?  Who  can  you 
spend  money  on  that  will  produce  the 
fastest  results?  That  is  where  you  start. 
That  is  your  first  aim.  That  is  your 
bull's-eye. 

Where  can  you  find  the  people  who 
respond  to  your  message?  Are  they  read- 
ing the  newspaper?  Are  they  listening 
to  the  radio?  TV  is  expensive,  so  not 
many  tree  care  companies  spend  ad  dol- 
lars there. 

You  may  not  use  any  broadcast  me- 
dia at  all.  You  may  only  try  newsletters 
and  flyers. 

Hit  your  bull's-eye.  Find  out  where 
they  are.  Ask  your  current  customers 
what  they  watch,  listen  to  and  read. 
Some  form  of  communication  will  pull 
in  people  right  aw'ay.  Go  there  first,  and 
go  there  seriously.  Do  it  with  enough 
money  that  you  can  track  your  results 
in  a relatively  quick  period  of  time. 

Your  prospects  are  probably  reach- 
able by  any  number  of  methods,  but  you 
are  looking  for  the  most  efficient  ways. 
Before  you  spend  money  on  any  large- 
scale  advertising,  make  sure  that  enough 
of  your  target  market  will  respond  that 
makes  it  worth  paying  for  everybody 
who  won't. 

Every  time  you  spend  money  on  ad- 
vertising, you  are  looking  for  the 
opportunity  to  get  those  dollars  back  as 
quickly  as  possible.  That  is  how  you  will 
build  up  your  advertising  budget. 

When  my  partner  and  I started  in  busi- 
ness, we  spent  money  on  advertising 
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instead  of  taking  a salary.  So  we  really 
wanted  to  do  it  smartly  because  it  was 
money  that  otherwise  we  could  have 
spent  on  ourselves. 


Looking  into  their  heads 

The  best  way  to  attract  new  custom- 
ers is  to  find  out  about  your  current  ones. 
You  can  do  that  in  tactful  ways.  There 
is  a company  we  talked  to  but  didn't 
work  for  that  told  us  they  trained  their 
people  to  gauge  the  income  of  the  ho- 
meowner and  then  recommend  certain 
services  and  products  based  on  the  esti- 
mate. Since  you  are  providing  services 
at  people's  homes,  it  should  be  fairly 
easy  to  estimate  the  average  income  of 
your  customers. 

Figure  out  from  your  current  customer 
base  the  average  income  level  among 
the  people  who  purchase  the  different 
types  of  services  you  offer.  Build  on 
that.  If  you  want  to  expand  your  cus- 
tomer base,  you  need  to  find  out  w here 
they  are  and  what  they  are  doing.  If  they 
are  members  of  a local  conservation 
group,  do  you  advertise  in  their  news- 
letter? What  about  the  PTA?  If  they  ride 
bikes,  get  your  flyers  into  the  bicycle 
shop.  The  narrower  your  focus  the  less 
waste  in  your  ad  dollars.  Once  you've 
determined  where  you  can  reach  the 
people  who  can  benefit  you,  you  need 
to  get  a clear  understanding  of  their 
mindset.  Advertising  for  customers  is 
not  about  creating  a message  that  is  ap- 
pealing to  you.  A real  problem  with 
advertisers  is  that  they  think  they  are 
talking  to  themselves.  I don't  care  about 
you.  In  fact,  your  advertising  should  be 
aimed  at  everybody  but  you. 

Do  you  remember  when  Budweiser  had 
Spuds  McKenzie?  Everybody  on  the 
board  of  the  beer  company  hated  the  cam- 
paign. Nevertheless,  the  reason  that  it 
worked  is  because  they  were  smart  enough 
to  know  that  they  were  not  trying  to  ap- 
peal to  beer  drinkers  sitting  on  the  board 
of  directors  of  major  corporations. 

To  target  your  audience,  start  with 
your  industry  first.  Right  now.  you're 
competing  with  other  companies.  In  a 
normal  competitive  scenario,  companies 
compete  for  the  same  customers.  When 
they  decide  to  advertise,  they  are  trying 
to  do  one  of  two  things:  take  a larger 
slice  of  the  same  pie  or  make  that  pie 
bigger  by  expanding  the  market. 

If  nobody  else  is  attempting  to  expand 
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the  market  for  tree  care  services,  then 
you  can.  If  other  companies  are  trying, 
the  awareness  level  is  so  much  higher 
because  others  are  throwing  money  at 
your  customer  base.  If  you  can  raise  new 
issues  with  people,  you  have  a chance. 
It's  generally  cheaper  and  easier,  how- 
ever. to  attempt  to  earn  a bigger  piece 
of  the  pie  than  expand  it.  Educating  the 
public  at  large  about  the  need  and  value 
of  expert  tree  care  is  an  expensive 
proposition.  Your  ad  budget  is  probably 
not  big  enough. 

On  your  own.  can  you  realistically 
expand  the  number  of  people  who  will 
regularly  purchase  tree  care  services? 
What  do  people  think  about  your  ser- 
vices? Do  they  even  consider  the  need 
for  what  you  do?  These  are  perceptions 
you  want  to  understand  because  you  are 
interested  in  their  mindset.  If  they  have 
any  resistence  to  hiring  someone  to  care 
for  their  trees  (if  they  have  lived  in  the 
same  house  for  20  years  and  never  had 
anyone  care  for  their  trees),  go  after  that 
first.  Disarm  these  people  immediately. 

You  need  to  convince  people  of  the 
value  and  the  necessity  of  tree  care  ser- 
vices. And  when  they  decide  to  purchase 
those  services,  they  will  only  think  of 
your  company. 

So  find  out  what  they  think  about  you. 
Again  this  is  as  simple  as  asking  people. 
Find  out  what  resistance  levels  they 
have.  This  starts  to  help  advertising 
agencies  to  begin  to  formulate  an  ap- 
proach. Once  you've  made  this 
assessment,  you're  in  a position  to  ap- 
proach your  market  in  a relevant  and 
compelling  way.  The  issues  you  found 
to  be  most  relevant  to  your  audience 
should  form  the  basis  of  your  message. 
Find  out  what  matters  to  these  people. 

I can't  tell  you  how  many  times  I get 
coupon  offers  for  things  I would  never  be 
interested  in.  Offer  potential  customers 
what  they  w ant.  Ask  them  w hat  they  want, 
and  also  think  of  things  they  might  want. 
The  technology  that  operates  intermittent 
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windshield  wipers  existed  for  decades,  but 
nobody  asked  for  it.  Now  we  can't  live 
w ithout  them.  Think  about  what  you  could 
be  offering  that  you  aren't.  Think  for  your 
customers,  since  they  won't  want  a ser- 
vice they  don't  know  exists.  Then  ask 
them  before  you  spend  any  money  trying 
to  sell  your  idea. 

Formulating 
your  approach 

/ • Talk  to  them,  not  to  yourself 

Use  language  that  your  customers  use. 
If  homeowners  in  a wealthy  suburb  are 
a market  that  should  be  approached  for- 
mally, approach  them  formally. 
Advertising  and  publicity  should  be  de- 
signed for  everybody  but  you. 

• Emphasize  benefits  over 
features 

You  may  have  state-of-the-art  equip- 
ment. but  the  customer  doesn't  care.  The 
caller  wants  to  know  how  much,  howr 
soon,  how  good  are  you  and  is  it  a good 
value?  These  are  the  things  they  want 
to  know,  so  talk  to  them  about  things 
that  matter  to  them,  not  things  that  mat- 
ter to  you.  I know  you're  proud  of  your 
equipment  or  your  w orker-safety  record, 
but  that  doesn't  matter  to  a customer. 
He  wants  the  confidence  that  you're 
going  to  do  the  job  right,  and  he  wants 
you  to  explain  that  to  him. 

Bear  in  mind  that  people  aren't  al- 
ways attracted  to  the  lowest  price.  If  you 
give  them  a benefit  that's  worth  paying 
more  for,  they  will  pay  more.  On  the 
other  hand,  if  you  know  you  have  cus- 
tomers who  are  only  price  sensitive, 
then  only  talk  about  price. 

• Promise  something  spe- 
cific in  your  advertising. 

What  I mean  by  a promise  is  not  sim- 
ply ending  an  ad  with  “we  promise." 
You  can  demonstrate  promises.  Be  clear 
that  you  communicate  the  promise  to 
customers  as  to  what  they  will  receive 
if  they  hire  your  tree  care  service. 

• Position 

Separate  yourself  from  the  competi- 
tion. Don’t  assume  that  people  know' 
who  you  are  and  what  you  do.  Create 
people's  impression  of  your  company 
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and  your  profession.  If  you  want  to  be 
the  tree  care  company  with  low'  prices, 
do  that.  But  be  something.  Position 
yourself  and  differentiate  yourself  from 
the  rest  of  the  market.  In  quality  and 
style  and  content,  your  communication 
should  reflect  and  reinforce  the  position 
to  which  you  aspire.  Set  your  goals  and 
keep  hitting  them. 

Interestingly,  your  perception  by  the 
marketplace  may  not  be  your  ranking  in 
the  area.  You  can  change  your  position 
w ithout  necessarily  changing  your  rank- 
ing. You  might  be  number  three,  but  you 
might  be  perceived  as  number  one  be- 
cause of  the  way  you  advertise. 

Remember  those  old  Xerox  commer- 
cials that  featured  a parade  of  copier 
salesmen  who  all  said  “And  it's  as  good 
as  a Xerox."  Finally,  the  last  salesman 
says,  “One  other  thing  ..."  The  customer 
interrupts  and  says,  “I  know  , it's  as  good 
as  a Xerox.”  The  salesman  answers, 
“Actually  it  is  a Xerox." 

That  was  a great  ad,  because  we  under- 
stood that  Xerox  was  the  copier  everybody 
else  tried  to  be.  It  was  a great  preemptive 
strike  on  the  market.  What  you  need  to 
do  is  stake  out  your  position  and  reinforce 
it  every  chance  you  get. 


Be  Recognizable. 


As  much  as  possible,  create  and  main- 
tain a consistent  style,  so  that  every  time 
you  advertise  the  public  recognizes  you 
as  you.  This  creates  equity  for  you  in 
the  minds  of  your  prospects  and  custom- 
ers. A single  ad  is  then  more  than  an  ad; 
it’s  part  of  the  big  picture  the  public 
holds  of  you. 


Elements  of  execution 

Most  small  business  people  could  do 
for  themselves  everything  I have  dis- 
cussed up  until  this  point.  But  gathering 
information  is  different  from  executing 
a strategy.  You  don't  want  to  trip  at  the 
finish  line  by  saving  a little  money  at 
the  critical  stage.  Besides,  you  have  a 
business  to  run. 

Nevertheless,  whether  you've  decided 
to  try  it  yourself  or  you've  hired  some- 
body and  you  want  to  evaluate  what  they 
are  doing,  you  should  understand  these 
five  points: 

/.  Engage  your  audience. 

If  you're  calling  them  on  the  phone. 
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if  you're  getting  in  front  of  them  via  the 
mail,  if  you're  send  a newsletter,  if  you 
have  a print  ad  in  a newspaper  or  maga- 
zine, regrettably  they're  not  thinking 
about  you.  If  you  polled  everybody  who 
is  not  involved  with  your  business  and 
asked  if  they  were  ever  thinking  about 
you  at  any  time,  they  would  probably 
say  no. 

Your  business  doesn't  matter  to  any- 
body else,  though  it  matters  like  heck 
to  you.  Overcome  disinterest  by  engag- 
ing them.  What  matters  to  your  potential 
customers?  You  know  because  you  did 
the  research. 

You  are  going  to  take  what  matters 
to  them  about  your  business  and  present 
it  to  them  in  a way  that  they  will  say, 
“That  does  matter  to  me.  I'll  pay  atten- 
tion here.'’ 

• Inform  people. 

You  have  to  offer  the  information 
necessary  for  customers  to  act.  In  order 
to  do  that,  you  have  to  inform  them  of 
what  you're  all  about.  Give  them  enough 
information  to  act  on  and  give  them 
enough  information  that  once  they  come 
to  a decision,  it  w ill  seem  like  the  right 
decision. 

You  can't  say,  “Well,  we  charge  more 
because  w e do  a better  job."  You  charge 


more  because  you  take  longer  and  do  a 
more  professional  job  that  will  save 
money  in  the  long  run. 

When  you  inform,  use  specific  lan- 
guage, not  generalizations.  Don't  offer 
platitudes  such  as  “Dedicated  to  cus- 
tomer service."  Use  a specific  example, 
that  is  what  people  remember. 

• Integrate  information 

If  you  put  information  into  a story  and 
integrate  the  information,  people  will 
remember.  Mix  the  facts  presented  in 
your  advertisement  with  something  that 
is  interesting.  People  don't  remember 
facts  in  a vacuum.  When  you  work  facts 
into  a story  that  is  interesting,  people 
will  remember.  Using  stories  or  parables 
can  be  an  incredibly  powerful  teaching 
tool.  Give  people  facts  and  your  mes- 
sage in  a context  that  they  operate  in 
their  lives. 

Differentiate  yourself 

Tree  care  can  be  expensive,  and  cus- 
tomers want  somebody  they  can  trust. 
Figure  out  a way  to  set  your  company 
apart  from  the  competition  with  both  the 
style  and  content  of  your  message.  Don't 
spend  your  money  to  echo  someone 
else's  offer  or  mimic  their  style.  Be  spe- 
cial to  your  audience. 

5m  Invite  them 

Ask  your  audience  to  contact  you.  and 
give  them  enough  information  (phone 
number,  address  ...  ) to  act.  Specific 
offers  should  relate  to  the  hot  points  you 
uncovered  in  your  assessment  stage. 
Invite  people  to  think  and  direct  them 
w herever  you  want. 


Conclusion 

If  you  educate  people  about  something 
they  will  have  higher  interest  and  aware- 
ness. If  you're  the  person  who  educated 
them,  they  w ill  beholding  to  you. 

Get  in  front  of  groups  anytime  you 
can.  I have  somebody  in  Florida  whose 
job  is  to  get  me  interviews  on  radio 
shows.  It’s  just  a great  opportunity. 
People  will  call  me  afterward  and  say, 
“I  heard  your  show  . We’d  like  to  get  you 
on  to  do  some  work  for  us."  You  can  be 
one  of  those  guys.  People  are  interested 
in  trees.  So  look  for  any  opportunity  you 
can  to  put  yourself  forward  as  the  ex- 
pert. The  media  will  keep  coming  to  you 
any  chance  they  can. 

The  object  in  both  advertising  and  pub- 
licity is  to  get  inside  your  potential 
customer's  brains.  You  may  think  that 
people  have  to  have  a problem  with  a tree 
for  your  advertising  to  matter,  but  that's 
not  true.  Keep  your  name  in  front  of  the 
public  just  enough,  so  that  when  a prob- 
lem does  arise  they  w ill  think  of  you. 

You  will  know  how  often  you  need 
to  advertise  to  keep  your  name  on 
people's  minds,  because  you  have  done 
your  research.  You  know  what  stations 
they  listen  to  and  what  newspapers  they 
read.  When  a need  arises,  they  will  think 
of  you  and  nobody  else. 

Bill  West  is  a partner  in  two  award- 
winning  advertising  agencies.  He  may  be 
reached  at  713-789-3751.  This  article  was 
excerpted  from  a seminar  presented  at  the 
National  Arborist  Association's  1997 
Winter  Management  Conference.  For 
more  information  on  attending  the  NAA  \v 
1988  conference,  contact  Carol  Crossland 
at  800-733-2622.  ffi 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You’ll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA’s  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 
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RETAIL:  $90.00;  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

Shipping  and  handling:  S6.50  in  the  U.S..  S 20.00  outside  the  U.S. 

Send  me  Pruning  Videos,  at  $ each. 


or  please  bill  my  □ Mastercard  □ Visa 
Expiration  Date: 


Enclosed  is  $ 
Number: 


Company  Name: 


Contact/Credit  Card  Holder  Name: 

Address: 

City: 


State 


Phone 


Please  mail  this  coupon  with  payment,  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association.  P.O.  Box  1094.  The  International  Society  of  Arboriculture. 

Amherst.  NH  03031-1094  • Phone:  1-800-733-2622:  OK  po.  Box  GG.  Savoy.  IL  61874-9902  • Phone: 
FAX:  1 -603-672-26 13  1-21 7-355-94 1 1 : FAX:  1 -2 1 7-355-95 1 6. 
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September  4-6,  1997 

McCullough's  Tree  Care/ 

Western  Chapter.  ISA 
Sustainable  Tree  Care  Conference 
University  of  California,  Los  Angeles, 
Contact:  818-248-4425 

September  5-7,  1997 

Paul  Smith’s  College 

"Touching  Trees"  with  Dr.  Alex  Shigo 

Paul  Smiths.  New  York 

Contact:  Mike  Rechlin.  518-327-6236 

September  10, 1997 

Michigan  Foresty  and  Parks  Assoc..  Inc. 

Tree  Climbers’  Jamboree 

Southfield.  Michigan 

Contact:  Dale  Thompson.  517-374-2305 

September  10-11, 1997 

Michigan  Chapter,  ISA 
Educational  Summer  Conference  1997 
Southfield.  Michigan 
Contact:  517-482-5530 

September  16-17, 1997 

Mendocino  ReLeaf 

"Tree  Science  for  Better  Tree  Care" 

Dr.  Alex  Shigo 

Santa  Rosa,  California 

Contact:  John  Phillips,  707-459-3015 


September  16-18,  1997 

Mtn.  Lake  Vegetation  Mgmt.  Council 
43rd  Annual  Meeting 
Valley  Forge  Hilton,  Valley  Forge,  Penn. 
Contact:  Dave  Krause,  717-766-6661 

September  17,  1997 

Landscape  Contractors  Association 
LCA’s  Annual  SuperShow 
West  Friendship.  Maryland 
Contact:  301-948-0810 

September  17-20,  1997 

American  Forests 
Cities  by  Nature's  Design 
Hyatt  Regency,  Atlanta,  Georgia 
Contact:  202-667-3300 

September  18,  1997 

California  Arborists  Assoc. 

Fall  Pest  Management  Seminar 

Union  City,  California 

Contact:  Richard  Sealana,  510-487-9264 

October  1-3, 1997 

Pacific  Northwest  Chapter.  ISA 
“Getting  to  the  Root  of  Professional  Tree 
Care” 

Annual  Training  Conference 
Whistler.  British  Columbia 
Contact:  PNW-ISA.  206-784-1945 
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October  3,  1997 

Western  Chapter,  ISA 
"Trees,  Shrubs  and  Habitat" 

Tuscon.  Arizona 

Contact:  D.  Marburger,  520-792-4669 

October  6-8,  1997 

Mid-Atlantic  Chapter,  ISA 
"Set  Your  Sights  on  Arboriculture" 
Annual  Meeting  and  Trade  Show 
Hagerstown.  Maryland 
Contact:  Don  Blair.  301-842-2544 

October  15-18,  1997 

American  Society  of  Consulting  Arborists 

30th  Annual  Conference 

Coronado  Springs  Resort 

Orlando,  Florida 

Contact:  ASCA  at  301-947-0483 

October  23-24, 1997 

Florida  Chapter.  ISA 
Annual  Conference:  "Florida  Arboricul- 
ture: Establishing  New  Roots" 

Orlando.  Florida 
Contact:  Fax:  941-379-7425 

October  24-26, 1997 

New  Jersey  Shade  Tree  Federation 
72nd  Annual  Meeting  and  Tree  Expo 
Atlantic  City  West  Hotel 
Pleasantville,  New  Jersey 
Contact:  908-246-3210 

November  2-5,  1997 

National  Institute  on  Park  and  Grounds 
Management 

“The  Art  of  Being  Exceptional" 

Annual  Education  Conference 
Westin  Galleria 
Houston.  Texas 
Contact:  414-733-2301 

November  6-8,  1997 

TCI  EXPO  ’97 

Columbus  Convention  Center 
Columbus,  Ohio 
Contact:  800-733-2622 

November  15-18, 1997 

Professional  Lawn  Care  Association 
of  America 

18th  Annual  Law  n & Landscape  Conf. 
Charlotte  Convention  Center 
Charlotte.  North  Carolina 
Contact:  800-458-3466  TCI 


Stick  With 
The  Best 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable , safer,  lighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  0SHA  regulations. 

Call  Jameson  today  at  1 (800) 346 - 1956 
to  get  the  tree  top  of  the  line. 

JAMESON  J&k 

V CORPORATION  • SINCE  1956 

P.O.Box  240277,  Charlotte,  NC  28224 
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After  fifty  productive  years,  professional  pruner 
Brion  Winship  felt  it  was  time  to  retire  his 
faithful  Corona  Model  80 


ft  1 :£* 

M % 


Corona  Model  80,  circa  1946 
Brian  {Winship  > legendary  workhorse. 
Finally  retired  after  50  demanding  ye 


wars. 


dm 


...and  kick  off  his  next  fifty  with  our  dll-new 
lighter  weight,  easier  cutting 


Corona  BP  6190  Professional  Bypdss  Pruner 

• J* 


m 
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Corona  BP  6190 ; circa  1996 

Lightweight,  ergonomicttsUmlinen  design  for  greater 
comfort,  easier  pruning.  Drop-forged,  IjoUow-ground 
Radial  /?rr®  blades  and  integral  Coron iumT ^ steel 
handles  fur  superior  1 ” cutting  performance  and  true 
Corona  strength.  Also  available  in  314”  models: 

Sed  I 


BP  6170  (angled  head)  and  BP  6140  (straight  head) 


Brion  Winship 


Retired  Professional  Pruner 
a gob 


Age  78  and  going  strong 


For  details  about  our  new  BP  6100  Series  and  a FREE  catalog 
of  our  full  line  of  professional  cutting  tools,  call  (800)  847-7863. 
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See  us  at  TCi  EXPO "97'  m m m-m  I • j m Wfc  Please  circle  I 8 on  Reader  Service  Card 
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€>  1996  Corona  Clipper  / A Harrow’ Company  / 1540  E.  See®  St.  f Corona,  C A 91719 
Ph:;  (800)  8477863  or  (909)  737-6515  / Fax;  (909)  737-8657  / http://www.coronacIipper.com 
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Flying  to  TCI  EXPO? 


All  of  us  fail  to  heed  the  warning  of  the  old 
adage.. .don't  put  off  until  tomorrow  what  you  can 
do  today.  This  time,  however,  procrastination  may 
be  to  your  advantage. 

NAA  has  negotiated  special  discounts  with  the  airline  carri- 
ers listed  below  for  travel  to  TCI  EXPO  '97  in  Columbus,  Ohio. 
These  special  discounts  include  savings  off  the  lowest  published 
fares  and  reduced-rate,  zone  fares  that  do  not  require  a Saturday 
night  stay.  Whether  you  are  attending  TCI  EXPO  for  1 day  or  3 
days,  following  the  directions  below  will  ensure  you  will  receive 
the  best  possible  price  on  your  airline  ticket. 

Travel  Worldwide  Network 

For  the  best  travel  rates  to  Columbus,  please  contact  our 
travel  experts  at  Travel  Worldwide  Network  at 
1 -800-63 1 -9675.  Remember  to  identify  yourself  as  an  attendee 
of  the  NAA/TCI  EXPO.  Travel  Worldwide  Network  is  open 
Monday  - Friday.  8:30  a.m.  - 5:00  p.m.  EDT. 


US  Airways 

To  make  your  reservation,  call 
US  Airways’  Meeting  and  Con- 
vention Reservation  Center  at 
1-800-334-8644  and  reference 
the  National  Arborist 
Association's  Gold  File  Number 
19260026. 


Delta  Airlines 

To  obtain  the  special  discount  fare,  call  Delta’s  Meeting 
Reservations  line  at  1-800-241-6760  and  refer  to  the  Na- 
tional Arborist  Association’s  File  Number  XY193. 

If  you  prefer  to  use  your  own  travel  agency,  simply  ask 
them  to  call  the  appropriate  airline  carrier  for  the  specific 
pricing  offer  filed  with  the  above  Reference  Number. 

Whether  this  is  your  first  time  attending  TCI  EXPO  or 
you're  a seasoned  veteran,  don't  be  left  at  the  gate.  j t 


1 9 "H"  Commerce  Rd. 
Fairfield,  NJ.  07006 


See  us  at  TCI  EXPO  ’97! 
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NAA  FORUM 


Excellence: 

the  property  of  being  excellent,  eminently  good 


Excellence  in  Arboriculture  Awards 
have  been  introduced  by  the  National 
Arborist  Association  to  the  tree  care  in- 
dustry to  recognize  all  clients  and 
companies  who,  through  their  constant 
dedication  and  commitment  towards 
industry  and  work  have  done  something 
that  is  a benchmark  for  how  work  should 
be  done.  The  Excellence  Awards  were 
created  with  the  sole  purpose  of  uplift- 
ing the  confidence  of  tree  care 
companies  and  acknowledging  that, 
"Yes,  this  is  how  work  is  to  be  done,  and 
you  did  a great  job.” 

These  awards  build  a stronger  rela- 
tionship with  NAA  members*  clients,  as 
the  clients  feel  that  some  of  the  finest 
works  done  in  the  tree  care  industry  w as 
done  on  their  property. 

"This  is  the  best  way  to  be  rewarded 
for  a lot  of  time  and  effort  put  into  the 
project.  A worthwhile  recognition,”  says 
Gary  Rohrbach  of  Gary’s  Tree  and 
Shrubbery  Service,  winner  of  the  1996 
Aw  ard  of  Distinction.  The  Excellence  in 
Arboriculture  Awards  has  been  elected 


to  the  Honor  Roll  in  the  Associations 
Advance  America  Awards  program. 

The  award  shines  a spotlight  on  your 
work,  promotes  your  business  in  the 
community  and  increases  employee 
morale.  "Winning  the  NAA  Excellence 
in  Arboriculture  Award  has  been  a ter- 
rific boost  for  all  of  our  staff  members 
who  made  it  possible.”  adds  Daniel  Van 
Starrenburg  of  SavATree,  winner  of  the 
1996  Heritage  Award.  We  use  it  to  toot 
our  horn  at  every  opportunity  we  get.” 

This  award  enhances  a company’s 
reputation  as  first-rate  arborists  and  a 
customer's  belief  in  the  firm's  level 
expertise  is  reinforced.  Feature  articles 
are  published  in  Tree  Care  Industry 
magazine  on  the  Grand  Award,  Arbor 
Day  Award  and  the  Heritage  Award 
winners,  and  local  media  recognize  the 
achievement  of  w inners  in  their  area. 

The  awards  are  presented  at  the  NAA 
Winter  Management  Conference 
Awards  Banquet,  sponsored  by  Altec 
Industries  and  a unique,  attractive  wall 
plaque  displaying  the  award  is  pre- 


sented. "The  award  helped  our  employ- 
ees understand  the  true  value  of  work 
and  increased  public  awareness  to  dif- 
ferentiate between  professional  and 
non-professional  arboriculture  in  the 
community,”  says  William  E.  deVos  of 
Treeworks,  Ltd.,  winner  of  the  1996 
Award  of  Distinction. 

The  awards  are  open  for  NAA  mem- 
ber companies  only.  If  you  are  a 
non-member  company  who  thinks  that 
this  is  the  type  of  recognition  you  de- 
serve, call  the  NAA  at  800-733-2622  for 
membership  and  awards  information. 
The  NAA  is  offering  membership  from 
September  1997  to  the  end  of  1998  for 
the  cost  of  a single  year's  membership. 
So,  pick  up  your  camera  and  take  some 
before-and-after  pictures  of  your  best 
projects.  It  is  time  that 
you  and  your  company 
received  the  apprecia- 
tion you  deserve. 

Shigo 
Keynote 
Speaker 
at  TCI 
EXPO  ’97 

Due  to  unforeseen  circumstances, 
seminars  previously  scheduled  to  be  pre- 
sented by  Dr.  Claus  Mattheck  at  TCI 
EXPO  '97  will  not  occur. 

We  are  pleased  to  welcome  Dr.  Alex 
Shigo,  noted  author,  lecturer  and  owner 
of  Shigo  & Trees,  Associates,  who  w ill 
address  the  audience  with  keynote  pre- 
sentation titled  "Tree  Chemistry  for  Fun 
and  Profit.”  (See  TCI  EXPO  '97  bro- 
chure in  this  issue  for  more 
information.  > TCI 
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25  HP  Kohler  Command  Engine  • Stable  Four  Wheel  4 
Stance  • Complete  Hydraulic  Control  Including. Steering  jk 
& Propulsion  • pbmpaet$5%yVidth  Fits  Easily  through 

Gates  • 7r  Thick  Cyttejr.  Wheel  • Set fV  urging  Roller  % 
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•Economical  Tow  Behind  Unit  ^ Shown  With  Optional 
Remote  Control  • Heavy  Duty  Obstruction 
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Diesel 
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43  HP  De 
a Mid-Size  Machine  _ 
Cbptrol  A vai  table 
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• 75  HP  Four  Cylinder  Turbo-Charged  Deutz 
Diesel  Engine  • Massive  1 1/2%Jhick  34” 
Diameter  Cutter  Wheel  With 
Unmatched  Cutting 


7W 


ii 


Competitive  Rate 
Financing  Available 


iFour  Cylinder  Turbo-Charged  Deutz 
Engine  rGreat  for  Land  Clearing  ^ 


J.P.  Carllon  Company  Div.  D.A.F.,  Inc. 


arrange  a 


call: 
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121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


800-243-9335  I 864-578-9335  • FAX  864-578-0210 
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PROFESSIONAL 
STUMP  GRINDERS 


'BtfDmiPg  EflfflaRDKnr  z&IMXM’  ®Q«&  KKIW  (SCOmnilffi 


The  Model  91 1 is  the  first  in  a line  of  chippers  to  be  introduced  by  Doskocil  Industries,  Inc.  Many  of  the 
patent  pending  features  on  the  Model  911  are  a direct  result  of  suggestions  and  ideas  from  professional 
arborists  like  yourself.  We  at  Doskocil  Industries  are  dedicated  to  design  and  manufacture  quality  equip- 
ment for  your  needs. 


Swing  away  top  feed  roll  bousing  provides  easy 
access  to  the  “Dosko  Key  Knives."  Our  Exclusive 
Bottom  Feed  Roll  Housing  is  designed  to  vacuum 
debris  below  the  anvil  and  directly  into  the  chipper 
flywheel,  chamber.  No  wrapping  of  fibrous  materi- 
als to  jam  bottom  feed  roller  or  mess  to  clean  up 
when  access  door  is  left  open  as  with  other  chippers. 


Dosko  turns  exclusive- 
ly to  Key  Knije  for  their 
state- oj-the-art 
Chipper  Knife  System. 

The  key  knives  are  pre- 
cisely positioned  in 
place  assuring  accu- 
rate knije  point  loca- 
tion ivith  no  adjustments  required,  /nstalliny  netv 
knives  or  reversing  tvorn  knives  can  be  done  in  minutes 
even  on  the  job  site. 

Dealerships  Available. 

ffiMM  iWnJgflMiij,  M5o 

1324  W.  Rialto  Ave. 

San  Bernardino,  CA  92410 

Phone  909-885-0988 

Fax  909-381-4743  see  us  at  to  expo  an 
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Here’s  a comprehensive  program  that 
puts  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

• Flexible 

• Employer  Guided 

• Self-Paced 


ttfnOML  AIWHST 

V ASSOCIATION 


TREE  CARE 
SPECIALIST 


Isn't  it  time  you  took  hold  of  your 
career  and  your  future?  Call  us  toll 
free  today  for  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 


Buff 


The  Tree  Care  Specialist  Program  offers  you: 

• Increased  knowledge  in  the  field  of  tree  care 

• Ways  to  increase  your  productivity 


Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

RO.  Box  1094.  Amherst,  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at  http://newww.com/org/naa 
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HELP  WANTED 


The  Pacific  Northwest  Chapter  of  the  In- 
ternational Society  of  Arboriculture, 

encompassing  Oregon,  Washington, 
Idaho,  British  Columbia,  and  Alaska  seeks 
an  Executive  Director,  The  successful  can- 
didate will  work  closely  with  the  Board  and 
help  the  Chapter  to  develop  and  expand 
its  organization  into  the  next  century.  The 
salary  package  of  between  US$35,000  to 
US$45,000  will  have  incentives  to  be  ne- 
gotiated. All  applications  must  be 
postmarked  no  later  than  September  15*, 
1997.  Faxed  or  emailed  applications  will 
not  be  accepted.  Interested  applicants 
may  obtain  an  application  package  from 
Julian  A.  Dunster.  P.CL  Box  109,  Bowen 
Island,  B.C.,  Canada  VON  1G0;  or  Terrill 
Collier,  9032  S.E,  Division,  Portland,  OR 
97266-1449,  phone:  503-774-9642;  or  ISA 
Pacific  NW  Chapter,  PCX  Box  30713, 
Seattle,  WA981G3,  phone;  206-784-1945; 
or  by  downloading  it  at  http:// 
www.teleport.com/-pnwisa. 


Experienced  foreman/elimber  needed  for 

growing  northern  Virginia  tree  service.  Great 
pay  and  benefits  for  qualified  people  Call 
VTM  Arborists  at  703-818-9484  of  fax  re- 
sume to  703-818-3110. 


Manager  - Plant  Health  Care.  Supervise 
spraying  and  fertilization  for  a long  estab- 
lished. well-regarded  Tree  Company  in  the 
beautiful  suburbs  of  Phila.  Excellent  benefits 
and  salary.  Send  resume  to:  John  B,  Ward 
8 Co.t  Inc,,  153  Pennsylvania  Ave.,  Wayne, 
PA  19087. 


JOB  SEEKERS-A  fresh  source  of  USA 
arboriculture/horticultyre  jobs-twice 
monthly.  6 issues just  $24.95.  Satisfaction 
Guaranteed.  EMPLOY ERS-List  job  op- 
portunities quickly,  inexpensively.  For  de- 
tails-1 -800-428-2474,  Fax  1-800-884- 
5198.  Internet:  http://abacus-mall.com/ 
agquest/  Ferrell's  JOBS  IN  HORTICUL- 
TURE, 8 Terri  Dr.,  Carlisle,  PA  17013- 
9295,  MC/Visa. 


Swingle  Tree,  a Denver  Tradition  since 
1947  with  state  of  the  art  facility  and  equip- 
ment is  seeking  plant  health  care  manager 
and  supervisors  w/2-4  yr  related  degree  and 
min  3-5  yrs  experience  in  ornamental  insect 
diagnosis/recommendations.  Excellent  com- 
munication skills  w/ability  to  train  and 
supervise  production  crews  required,  as  is 
ability  to  route  efficiently.  Responsibilities  in- 
clude staffing,  scheduling,  budget  control, 
customer  service  and  quality  control,  prod- 
uct evaluation/selection,  S30-S50K  (sal  + 
bonus),  DOE,  For  immediate  confidential 
consideration,  please  send  or  fax  your  re- 
sume to  Swingle  Tree  Company,  8585  E, 
Warren  Ave,  Denver,  CO  80231  ATTN: 
Catherine.  Fax:  303-337-0157. 


Salesman/Foreman  for  fertilizer  and 
spray  accounts.  Small  company,  large 
customer  base— 3,000  to  4.000  to  be 
marketed.  For  more  information,  contact 
Holbrook  Tree  Service,  252  Union  Street, 
Yarmouthport,  MA  02675,  Phone:  508- 
362-8058. 


ANDY'S  TRUCK  CENTER  INC. 


1141  S.  MILITARY  TRAIL,  WEST  PALM  BEACH.  FLORIDA  33415 


561-965-6666  • FAX:  561-965-6844 
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ARBORIST/SALES  REPRESENTATIVE 
BARTLETT  TREE  EXPERTS  is 

seeking  career  minded  individuals  to  join 
America's  leader  in  scientific  tree  care.  We 
currently  have  SALES  REPRESENTATIVE 
Openings  in  CONNECTICUT,  NEW  YORK 
and  NEW  JERSEY. 

We  offer: 

m On-going  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories 

* Superior  compensation  package , including: 
Medical  Benefits , 401 K,  Company  Car t etc . 

If  you  have  tree  care  sales  experience  or 
have  an  aptitude  for  sales,  combined  with 
a degree  in  ornamental  horticulture  i 
arboriculture  / urban  forestry,  or  a related 
field,  please  send  or  fax  a detailed  resume 
to: 


Gregory  S.  Daniels 
66  Wooster  Heights 
Danbury,  CT  06810 
Fax:  (203)  748-3048 


BARTLETT  TREE  EXPERTS 
Caring  far  America ’s  Trees  Since  i9$7 
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Arborist  4 Sales* 

Econo  Tree  Service,  is  an  established  San 
Fransisco  Peninsula  full  service  tree  care 
company  seeking  an  experienced  and  fully 
qualified  arborist  with  good  sales  skills  to 
market  an  established  territory.  The  person 
needs  to  be  a self-starter  and  a highly  moti- 
vated team  player*  Candidates  must  be 
committed  to  the  highest  standards  of  pro- 
fessionalism, and  understand  the 
importance  of  a safe  and  friendly  environ- 
ment with  good  salary/beneftts.  Send 
resume  to  P.O.  Box  1573,  Palo  Alto,  CA 
94302,  phone:  415-322-4092, 


World  Famous 

Kramer  Equipment  Company 

Established  1947 

L 

When  In  The  Washington 
D.C.  Area,  Visit  World  Famous 
Kramer  Equipment 

'Arborist  Supplies  Since  1 947' 

1-800-500-7835 

►New  England  Ropes 
►Excaliber  Carabiners 
►Buckingham 
►Weaver  Leather 
►Snap  Cutr 
►Rain  Gear 
►Porter-Ferguson 
►Weatherguard  Tool  Boxes 
►Samson  Ropes 
►French  Creek  Saddles 
►Klein  Tool 
►Knaack  Jobsite  Boxes 
►Tarpaulins 
►Union  Tool 
►Felco  Pruners  & Saws 
►&  Much,  Much  More 

7835  Richmond  Hwy. 
Alexandria*  VA  22306 
(703)  360*4777 
Fax:(703)360-1065 
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Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health  in- 
surance and  paid  holiday/vacatlon  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


Plant  Health  Care*  Climbing  Arborist* 
Sales.  Boston  area  company  of  professional 
arborists  has  leadership  and  crew  positions 
avail,  for  outstanding  indiv(s)  w/min*  2 yrs. 
exp.  Candidates  must  be  committed  to  high- 
est industry  stds.  of  safety,  workmanship  & 
cust.  service.  Exc.  wage  & benefit  package, 
including  pension  (401k),  medical  St  more. 
Send  resume  to:  Lueders.  PO  Box  279, 
Needham,  MA  02192  or  call  508-359-9905. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free,  1740 
Lake  Markham  Rd.,  Sanford  FL  32771. 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 
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Are  You  A Natural? 

Then  consider  joining 
our  winning  team! 

We  have  positions  available  for: 

Branch  Managers 
Operations  Managers 
Sales  Representatives 
Plant  Health  Care  Specialists 
General  Tree  Care  Specialists 
Lawn  Care  Managers/Specialists 


We  have  branch  offices  located  in 
NY  (Weatch ester  County  & Long  Island) 
MA  (Cape  Cod  & Suffolk  County) 
NJ  (North,  Central  & South) 
CT  (Fairfield  County) 

with  expansion  plans  throughout 
the  northeast  & beyond! 
Wo  offer  excellent  salary 
compensation  and 
benefits  package. 
Please  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills,  NY  10507 
FAX  (914)  666-5843 
Phone  1-800-666-4873 
Vis  1 1 us  at  the  TCI  Expo  ‘97  Career  Day! 


Please  circle  52  on  Reader  Service  Card 
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Come  grow  with  us.  We  are  a full  service 
tree  care  company  that  is  willing  to  train  in- 
dividuals in  general  tree  care*  We  have 
openings  for  general  tree  care,  climbing, 
PHC,  and  sales  positions  throughout  the 
metro  areas  of  Chicago,  Connecticut,  New 
York,  New  Jersey,  Virginia,  Maryland*  and 
Washington,  D.C*  We  offer  training  and  ad- 
vancement potential  for  individuals  that  are 
willing  to  put  forth  extra  effort  to  help  them- 
selves and  the  company  succeed.  Our 
company  offers  excellent  benefits  and  com- 
petitive wages.  Please  call  or  send  your 
resume  to:  Beverly  Strom,  The  Care  of 
Trees,  2371  S.  Foster  Avenue,  Wheeling,  IL 
60090,  Phone:  (847)394-1596.  EOE 


Aimstead,  Inc.  - Our  continuous  expan- 
sion leads  us  in  the  pursuit  of 
career-oriented  professionals  in  the  tree 
care  industry.  Supported  by  a 32-year 
reputation  for  total  quality,  we  truly  stimu- 
late growth  potential  in  a team 
atmosphere.  The  following  positions  in  util- 
ity and  residential  arboriculture  are 
available  in  the  Northeast*  All  positions 
offer  an  excellent  compensation  package. 
Sales  Representative  * Tree  Care  Fore- 
man * PHC  Technician  • Utility  Supervisor. 
Forward  resume  to  Human  Resources,  58 
Beechwood  Ave,  New  Rochelle.  NY 
10801,  or  fax  to  914-576-5448. 


Ocean  Crown  Environmental,  Inc*,  an  ex- 
panding company  in  tree  care  services  has 
an  immediate  opening  for  a Certified  Arborist. 
Excellent  wages  and  compensations  with  op- 
portunity for  advancements.  Please  contact 
Larry  at  (305)  770-4441  or  send  resume  to 
Ocean  Crown  Environmental,  Inc.,  P.O.  Box 
693189,  Miami.  Florida  33269. 


Come  to  Florida  and  join  a quality  company. 
The  largest  in  North  Florida,  Big  Ben's  Tree 
Service  is  located  in  Jax.,  FL,  is  currently  in 
need  of  a climber/supervisor  with  a CDL  li- 
cense (class  B)*  We  offer  excellent  wages 
and  opportunities  for  advancement*  Inter- 
ested? Please  call  904-641-1131. 


Guardian  Tree  Experts,  Inc.,  seeks  a mo- 
tivated tree  care  professional  to  work 
year-round  7:30-5:00  Monday- Friday  as  a 
Tree  Trimmer  in  our  Northern  Virginia  or 
Rockville,  Maryland  office.  We  have  served 
in  the  D.C.  Metropolitan  area  since  1961. 
Excellent  pay  and  benefits  package,  includ- 
ing a 401  (k)  retirement  program,  paid 
holidays,  sick  leave  and  vacation,  bonuses, 
group  health  and  disability  insurance  plan. 
Applicant  should  be  willing  to  work  towards 
becoming  ISA  certified  tree  climber  or  certi- 
fied arborist,  a CDL  holder  and  CP  R-First  Aid 
certified.  To  join  our  team  of  safe-working 
professionals  please  call:  (703)256-3291 . 


Experienced  Tree  Care  Speeialists-Chi- 

cago  North  Shore.  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residen- 
tial clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff h IL  60044,  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized 
fandsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement, Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to- 
date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service. 
Ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven 
organization.  Drug -free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont,  433  Chestnut  Street,  Needham. 
MA  02192.  (617)  444-1227, 

Arborist,  climbers,  salesperson,  fore- 
man needed  for  fast-growing 
quality-oriented  tree  care  co.  Great  wages, 
paid  vacations,  health  insurance,  401k 
plan.  Positions  available  in  central  N.Y., 
and  VA  Beach.  Send  Resume  to:  Sun 
Valley  Tree  Experts,  818  13th  Street,  Vir- 
ginia Beach,  VA  23451-4319.  ATTN: 
Human  Resources  Division,  Kevin 
Alberico, 


Climber/Foreman  wanted  by  established 
(20yr)  Seattle  area  tree  service.  Excellent 
compensation  (DOE)  and  benefits  for  or- 
ganized, reliable,  and  productive 
individual.  Year-round  work  with  overtime 
and  personal  recognition.  Heavy  into  re- 
movals with  better-than -average 
equipment.  Good  driving  record  required. 
Drug-free  workplace.  EOE  Pacific  Tree 
Service.  Phone:  425-485-6535, 


Come  to  Oregon  and  join  a quality  com- 
pany and  a winning  team.  Morton  Tree 
Inc.,  based  in  Portland . is  currently  in  need 
of  climbers,  crew  leaders,  sales  & man- 
agement personnel  We  have  excellent 
wages  and  benefits  with  opportunities  for 
advancement.  We  are  a drug-free  work- 
place. Interested?  If  so,  give  us  a call  at 
503-636-7902. 

FAXYOUR  AD 
TO  US: 

603-672-2613 


FOR  SALE 

Used  Equipment  for  Sale.  (1)  1988  As- 
plundh  16JEY  drum  chipper,  Ford  Industrial 
6 cylinder,  good  mechanical  condition,  just 
painted;  (1)  1986  Vermeer  1600  drum  chip- 
per, Ford  Industrial  6 cylinder  replaced  in 
1 99 1 T good  shape.  $6000  each  or  best  of- 
fer. 901-377-8733  days  or  901-755-8766 
after  6 p.m. 


For  Sale:  Vermeer  2460  stump  grinder,  “ex- 
cellent running  condition,”  asking  $5000. 
Contact:  Central  Tree  Service.  Inc..  Rye,  NY, 
phone:  914-967-5892. 


1991  Ford  F700  with  Aerial  Lift  of  Conn.. 

55  ft.  working  height  bucket  and  chip  body. 
Ford  diesel,  Allison  automatic  transmission, 
new  900-20  tires,  new  brakes,  dealer  ser- 
viced, current  DOT  inspection,  nice  paint, 
29,500  miles.  Looks  and  runs  great,  ready 
to  work,  $49,500  OBO.  Day:  (504)488-9161 . 
Night:  (504)737-5608, 


For  Sale:  Vermeer  stump  grinder  model 
665  A.  runs  great,  has  new  pro-series  teeth. 
Asking  $8,000  obo.  Also,  a chipper  with  a 
12  inch  drum  newly  rebuilt  with  new  blades 
for  $4,000  obo.  Call:  219-269-9331 , Indiana, 


SERVICE  LINE 
MANAGER 

Arbor  Cor£t  a division  t?f  Etwinonmenlaf 
Core..  Inc*,  h os  a career  opening  i n Atlanta, 
Georgia.  Responsibilities  include  accountability  fcr 
profits,  production,  personnel,  quality  and  adher- 
ence ro  industry  and  company  safety  standards. 
Must  have  good  cmrnmtfion  and  delegation  skills. 
Management  training  provided. 


We  ore  a high-quality,  customer 
service-driven  company  with 
"a  passion  for  perfection." 


Excellent  benefit  package  includes  401k,  health, 
dentc , holidays,  vacation,  company  vehicle,  and 
salary  with  peribrmance  bonus.  EOE  M/F 


Cell  S00-S9-AR30R,  ext.  113  for 
personal  interview  or  send  resume  to: 
Parke  lien  berg.  Arbor  Core 

3300  Buckeye  Rood,  Suite  220 
Clromblee,  GA  30341 


Winner  of  4 Excellence  in  Arboriculture  Awards! 

& 


arbor  Care 


-Jt  fr*Li±i*a  far 
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Bucket  Trucks:  1988  Ford.  51 K Miles.  47' 
bucket,  $13,900;  1985  Ford  45j  bucket. 
Si  1 t70O;  1989  Ford  53'  Hi-Ranger  rear 
mount,  $27,900;  1990  International  70‘  Hi- 
Ranger,  $57,500;  1988  Morbark  Disk 
Chipper  with  John  Deere  diesel  engine. 
$6,800.  Phone:  423-986-9561. 


International  1900,  5 speed  transmission, 
2 speed  axle.  Cat  3208  diesel,  new  paint, 
Asplundh  LR5Q  aerial  lift  (working  height  55 
feet),  flat  deck,  2 large  tool  boxes,  cab  guard, 
asking  price  $18,900  US  funds,  $25,900 
Canadian  funds.  Call  519-945-4385  or  519* 
969-5451  after  6 p.m. 


Find  your  next 
employee  at 
Career  Day! 


Career  Day  ’97  is  your 
chance  to  interview  pro- 
spective employees  from 
two-  and  four-year  colleges. 

Remember,  recruiting  of 
employees  on  the  trade 
show  floor  is  prohibited! 


Call  the  NAA  at  800- 


733-2622  ext.  117  for 
information  or  to  register  as 
a Career  Day  exhibitor. 


Please  circle  58  on  Reader  Serv  ice  Card 


TREE  CARE  INDUSTRY  - SEPTEMBER  1997 


57 


1989  Ford  F-800  4x4  7.8,  6 cyl  diesel,  240 
HP,  6 speed  transmission  with  Altec 
AM550H  bucket,  material  handler  2000  lb. 
capacity,  overcenter  cap,  truck  winch,  low 
miles,  very  clean,  excellent  condition  - 
$48,000.  1996  S&H  tandem  axle  utility 
trailer,  new  $3800.  Call  Tom  at  716-657- 
6975. 


For  Sale:  1 990  TS-6QS  tree  spade  mounted 
on  1985  GMC  7000,  used  very  little,  excel- 
lent condition,  $36,500;  1995  4511  Big  John 
mounted  on  1 995  Chevrolet  1 ton  4x4T  used 
very  little,  essentially  new,  $41 ,500.  Call  406- 
587-5B19.  Bozeman,  Montana. 


Franklin  Tractor  Sales.  Used  tree  choppers 
and  stump  grinders.  '95  Bandit  model  250, 
109  Ford  Turbo  diesel,  Hyd.  swivel  dis- 
charge, top  lift  cylinder,  850  hrs.  '93  Bandit 
200+  diesel  769  hrs.  J94  Bandit  90  Wiscon- 
sin gas  335  hrs.;  (2)  Model  100  Bandit  Ford 
gas,  (1)473  hrs.,  (1)2,175  hrs.;  (1)  Vermeer 
model  1250  turbo  diesel  468  hrs.;  (1) 
Vermeer  model  620  6N  chipper  G.C.;  (1)  J94 
Morbark  Model  10  Perkins  Diesel  583  hrs,; 
(1)  Whisper  Chipper  12",  4 cyl  Ford  gas.; 
(1)  Whisper  Chipper  16",  4 cyl.  White  gas; 
(1)  FMC/Wayne  Drum  chipper,  1976  318 
Chrysler  V8 1 6"  drum  566  hrs.;  <1 ) l91  Rayco 
1670  DC  Duetz  Diesel  516  hrs,  Franklin 
Tractor  Sales,  Columbus,  OH  43223.  Phone: 
1-800-282-1438. 


TREE  SPADES  for  sale-  32  inch  Rokor,  44 
inch  Vermeer,  60  inch  Big  John,  88  inch  Big 
John,  for  sale  or  trade.  500  44  inch  Braun 
baskets.  Make  offer!  Phone:  (504)892- 
0023. 


USED  TREE  EQUIPMENT,  Vermeer  LM-42 
Lawn  Plow,  BC#35580,  Deutz  F3L101 1 Die- 
sel Engine,  11.6  Gallon  Fuel  Tank, 
Integrated  Dbl.  Cooling  System,  44.5  inch 
Wheelbase,  7,5  Hydraulic  T ank  Capacity,  23 
x 10.5-12  4-Ply  Tires.  Sale  Price,  $23,500. 
1995  GMC  Aerial  Bucket  Truck.  Mileage- 
12,300,  6.6L  185  hp  Cat  Diesel  Engine, 
Fuller  6 Spd.  Trans.,  2 Front  Tow  Hooks,  50 
Gal,  RH  Fuel  Tank,  192  Inch  Wheelbase, 
Saturn  S5-55130-4TFS1,  Aerial  Device,  Up- 
per & Lower  Boom,  60  Foot  Working  Height, 
Trailer  Socket,  Sale  Price,  $67,000.  Brush 
Bandit  280  Chipper,  Trailer,  Cutting  Wheel 
55",  200  hp  Cummins  Engine,  5000#  Screw- 
Type  Tongue  Jack,  Towing  Hitch,  12  Gal. 
Hydraulic  Tank,  Front/Rear  Chipper  Bear- 
ings, 220  Hours,  Sale  Price  $29,500. 
Vermeer  1230  Brush  Chipper,  #BC35641. 
290  Hours,  4.236  Turbo  Diesel  Engine,  3 
Sets  of  Knives,  Hydraulic  Feed,  Disc-Style, 
Torsional  Rubber-Type  Axles.  CASH 
PRICE:  $20,000.  Vermeer  620  Brush  Chip- 
per, #BC32468,  Variable  Hydrostatic  Drive, 
180  deg  Swing  Discharge  Chute,  18,5  x 8,5 
IRC  Tires,  Screw  Type  Jackstand  w/Caster 
Wheels,  Dbl  Safety  Towing  Chains,  Lock- 
able  Tool  Boxes  & Battery  Box,  Std,  Hr, 
Meter,  Kohler  M20S  Gas  Engine,  11  Gal, 
Fuel  Tank.  2 Knives,  Hardened  Chipper 
Grade  Steel  Knife,  Approx.  101  hours. 
CASH  PRICE:  $7,000.  Call  Bush  Transpor- 
tation Systems,  Lisa  Morris  1-800-766-2874. 


Tree  Equipment  for  Sale,  LR50  Asplundh 
and  Aerial  bucket  trucks,  chippers,  chip 
trucks,  versatile  w/Brown  Tree  Cutter, 
Kershaw  Klipper  Tree  Trimmer,  hydraulic 
pole  saws.  Call  501-762-1496  Mon-Sat. 


Used  Equipment  for  Sale:  (1)  Model  100- 
John  Deere,  80  HP  Diesel;  (1)  Model 
100-Continental  Diesel;  (1)  Model  200+  - 
Ford.  6 cylinder  gas;  (1)  Model  280- 
Cummins  200HP;  (1)  1989  Model  1200 
Brush  Bandit-w/ Cummins  200  HP  (rebuilt), 
winch;  (1)  1991  Model  1250  Tree  Bandit-w/ 
Cummins  200  HP  engine;  (1)  1992  Model 
1254  (14"  diameter  capacity)  Brush  Bandit 
w/ Cummins  200  HP  engine;  (1)  1996  Model 
1 254  Tree  Bandit  (14"  diameter  capacity)  w/ 
Cummins  200  HP  engine,  many  options;  (3) 
Model  1290  Drum-Ford  423,  65  HP;  (1) 
Model  1690  Drum  Bandit  w/  6 cylinder  Ford 
gas;  (1)  Mighty  Bandit-(6M  diameter  capac- 
ity) w/  Onan  20  HP  engine;  (1)  Morbark 
Model  16  Super  Beever;  (1 ) Morbark  Eeger 
Beever  w/  Ford,  4.23  gas;  (1)  1994  Morbark 
EZ  Beever  Model  7 w/  25  HP  Kohler;  (1) 
1989-1990  Morbark  Eeger  Beever  w/ 
Cummins  4B3.9;  (1)  1996  Morbark  Mode! 
10  w/  50  HP  Perkins;  (1)  Vermeer  1600 
Drum;  (1)  1987  Vermeer  655A  Stump 
Grinder;  (1)1 989  Asplundh  1 6"  drum  w/  Ford 
V-8  gas  engine;  (1)  1974  Asplundh  12"  drum 
w/  Ford  6 cylinder;  (1)  1969  Asplundh  12" 
drum  w/  Ford  4 cylinder  gas  engine;  (4)  As- 
plundh Whisper  chippers  w/  6 cylinder  Ford 
engines;  (1)  1979  Wayne  16"  chipper  w/ 
Chrysler  8 cylinder;  (1)  Rayco  Super  Jr. 
stump  grinder;  (1)  Stump-Master  Model  YW 
1260,  diesel;  (22)  Mitts  & Menil  drum  chip- 
pers w f 6 cylinder  engines;  (1)  1981 
Chipmore  Drum  w / 6 cylinder  Ford  gas  en- 
gine; (1)  1981  Chipmore  Drum  w/ 6 cylinder 
Ford  gas  engine.  For  further  information, 
please  contact:  Bandit  Industries.  Inc.,  6750 
Millbrook  Rd.f  Remus,  Ml  49340.  Phone: 
800-952-0178.  Fax:  517-561-2273. 


See  us  at  TCI  EXPO  ’97! 


UjJJr1 
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Over  75  years  of  Knife 
Making  Experience. 

* Factory  Direct  Prices 


* OEM  Quality  Specifications 


Men  f ion  this  ad  and  get  10 % off 
on  your  first  order  from  Zenith  Cutter  Co. 


5200  Zenith  Parkway  P0,  Box  2252.  Roddord,  II 61131-0252.  Fax  815.282  5232 

800.223.5202,  Canada  800.228.5206 


* Huge  inventory  in  Stock 

* Same  Day  Shipping 


Please  circle  66  on  Reader  Service  Card 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene  Bucket 
Liners  for  most  brands  of  bucket 
trucks-repairs  too.  Each  boom,  bucket  and 
finer  is  dielectrically  tested.  Bucket  inserts 
are  Imbedded  in  the  fiberglass-not  bonded 
on.  Every  boom-not  the  first  one  or  a 
sample-is  structurally  tested.  For  best  price, 
quality  in  workmanship,  and  fast  delivery,  call 
Plastic  Composites  Corp.,  Fort  Wayne,  IN 
(800)  747-9339,  FAX  (219)  483-2532. 


1 982  HI-RANGER  mode!  5 FI-52  PHI,  work- 
ing height  57'  completely  rebuilt  in  1991, 
Mounted  on  1982  Ford  F-700,  8.2  liter  De- 
troit diesel,  5 speed  transmission  with  2 
speed  rear  axle.  Excellent  condition,  one 
owner,  always  garaged.  Operator's  manual 
and  maintenance  records  available.  Sealed 
bids  will  be  accepted  through  September  30, 
1997.  For  a copy  of  the  bid  form  write:  City 
of  Fort  Collins,  Purchasing  Dept.,  P.O.  Box 
580,  Fort  Collins,  CO  80521 1 attn:  John 
Stephen,  or  call  (970)221-6775  or  fax 
(970)221-6707. 
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TAKE  THE 


The  1850  Track  Bandit  is  an  18"  diameter 
capacity  whole  tree  chipper  that  is  just  the  right 
size  for  lot,  land  and  line  clearing.  A powerful 
feed  system  and  wide  chipper  opening  allow 
The  1850  to  process  Brush,  limbs  and  gnarled 
material.  The  Track  Bandit  features  a 2 speed 
under  carriage  with  a 220°  hydraulic  swivel  dis- 
charge. It  also  features  joystick  controls  and  a 


ROPS  cab.  The  Model  1850,  available  in  both 
towable  and  self-propelled  units,  is  a landclear- 
ers  dream. 

So,  if  you're  in  the  market  for  a cost  effective 
machine  that  can  recycle  whole  trees,  look  to  the 
Model  1850  Tree  and  Track  Bandits. 


Contact  Bandit  today  for  a free  video  or  to  arrange  a demonstration. 


BANDIT  INDUSTRIES,  INCORPORATED 

6750  MILLBROOK  ROAD  • REMUS,  Ml  49340  • PHONE:  (800)  952-0178  or  (888)  3BANDIT  or  (517)  561*2270  • Fax:  (517)  561-2273 
E-Mail:  brushbandit6@worldnet.att.net  • Website:  www.banditchippers.com 
Please  circle  10  on  Reader  Service  Card  See  us  at  TCI  EXPO  ’971 


AN  18”  DIAMETER 
SELF-PROPELLED,  WHOLE  TREE  <MpPER 


See  us  at  TCf  EXPO  '97! 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh. 
Skyworker  - most  major  brands  - 40"  to  95‘. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters, Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 

Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  new,  used  and 
reconditions,  small,  med.  and  large  capaci- 
ties. Financing  available.  CaMJne 
Equipment  Go.,  Livermore,  CA.  Phone: 
510-443-6432. 
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Why  buy  new?  Large  selection  of  re -con- 
ditioned, under  CDLt  diesel  cab-chassis. 
Chipper  dump  bodies,  dumps,  dump  stakes 
in  stock  and  available  to  be  mounted  on  our 
truck  or  yours.  Sales,  Service,  Inspection, 
Custom  Fabrication.  Your  1 Stop  Truck 
Shop.  Royal  Truck  & Equipment.  Phone: 
Phone:  800-283-4090  or  610-282-4090. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  Ford  diesel 
chassis-cabs.  M.I.R.K.,  Inc.  Phone: 
216-669-2000. 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest,  Buy  Now  and  Save  - 10  used  drum 
chippers  starting  at  $3,500  - 3 used  disc  chip- 
pers starting  at  $5,500.  Call  Ron  or  Joel  for 
details:  (847)390-0620.  Wheeling,  IL  60090. 


Before  you  buy  any  firewood  equipment. 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


1985  LR45  Asplundh  Bucket  Truck, 

$19,500.  1982  LR45  Asplundh  Bucket 
Truck,  $16,500.  Mounted  on  GMC-6000 
Series  Trucks,  5 speeds,  366  gas  engines, 
with  1 0-yard  dump  bodies  and  tool  boxes. 
Phone:  N,L,  Services,  Inc,,  717-384-4786. 


Hydraulic  Stick  Saws  and  Circular 
saws.  Completely  rebuilt.  Will  ship  any- 
where. $650.  Also  have  Aerial  Lift  of 
Conn.  Bucket  Trucks.  1-800-858-0437. 


RO  Crane  8 ton  57  feet  of  boom  plus  15 
foot  jib  on  73  IH  gas  job.  Very  low  hours, 
$15,000.  78  IH  tandem  log  truck  rebuilt  DT 
466,  13  speed  RR  120  Prentice  loader  and 
bunks,  $17,000.  Trades  considered.  Call 
203-268-8994. 


The  next  generation  of  firewood  proces- 
sors is  here.  Valley  Processors  Inc.,  has  a 
new,  fast  self-loading  processor  that  will 
handle  logs  to  45  feet  in  length  and  20  inches 
in  diameter.  Use  this  machine  in  your  yard 
or  on  the  landing.  Call  413-253-4867. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


Brush  chippers.  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - all  models.  Call 
for  current  availability  and  prices. 
Hawkensen  Equipment  Co,.  Inc+t  Plymouth, 
NH,  Phone:  800-299-8970. 


GRE  AT  SELECTION  OF  USED  CHIPPERS 
& GRINDERS!  Several  Morbark  Model  17 
drum  chippers.  Morbark,  Vermeer,  Bandit  & 
Woodchuck  disc  chippers.  Asplundh  drum 
and  Vermeer,  Rayco  & Carlton  stump  grind- 
ers. All  units  Teady  to  work’1  and  include  our 
satisfaction  guarantee!  Alexander  Equip- 
ment CoM  1054  N.  Dupage  Avenue; 
Lombard,  IL  60148.  (630)  268-0100.  Visit 
our  web  site  at  www.alexequip.com  to  view 
our  complete  inventory  list 


Lewis  Utility  Truck  Sales , Inc . 

628  N.  Portland  Street,  Ridgeville,  IN  47380 


1985  Ford  F7QO/VO-5G 
Tito  Vanguard  5sp5sp2ip 
Ntw  piiaL,  $23,500 


White/Volvo  Semi's 


1990-93  Ford/GMC/50  ft. 
Aerial  Lift/Dump  & Chip 


DRIVEN  TO  BE  THE  BEST! 

Airport  Pickup  • Delivery  Available  • Financing  Available 


ALSO ■ 


1983-93  Fords  & CM C 
Aiplundti/diiirips  Gas 
& Diesel  $23,500  up 


Pick  Up  Trucks 
Chippers 
Split  Dumps 
Asplundh  LR-5G 
Lifts 


19%  Ford  F70O.  Dicsd, 
bspd/LHdSOA  Alice 
3.500  miles 
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Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs,,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


CHLOROSIS  TREE  MEDICINE,  GUARAN- 
TEED. Oaks  and  most  deciduous  trees.  10 
minute  application.  Full  color  change  in  19 
days.  $29/qt.  postpaid.  Treats  16  trees.  Pin 
Oak  Specialist,  Omaha,  NE  681 1 2. 402-455- 
9384. 


EQUIPMENT  WANTED 

Wanted:  Sky  worker  or  Aerial  Lift  of 
Conn,  bucket  truck,  with  Alpine  lift  65  to  75 
feet  working  height.  Prefer  mounted  on  die- 
sel truck  in  good  to  excellent  condition. 
Phone:  914-679-7034. 


FOR  RENT 

Save  20  years  growing  time.  Ninety-inch  Big 
John  tree  spade  for  rent  with  experienced 
operator  anywhere  in  New  England  or  East- 
ern New  York.  Can  move  trees  10-12  inches 
caliper.  Develop  a new  profit  center  without 
any  capital  expenditure.  Call  Residential  For- 
esters for  details,  860-429-9972. 


BUSINESSES 
FOR  SALE 

Established  tree  care  business  for  33 

years  on  Maryland's  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Box  PL,  TCI,  PO  Box  1094,  Amherst, 
NH  03031 , 


Atlanta.  Georgia  Established  and  profitable 
tree  service  for  sale  as  a package  — sev- 
eral trucks,  log  loader,  new  tractor,  large 
chipper,  saws.  Lease  on  city  location  avail- 
able, Excellent  investment.  Call: 
770-518-0633 


Opportunity  in  Montana:  Tree  Service 
for  sale.  Leave  the  rat  race  behind,  move 
to  beautiful  SW  Montana.  Work  8-9 
months  per  year,  ski  the  rest!  1 year's 
gross  and  equipment.  For  information,  call 
406-449-1 026, 


SERVICES 

Increase  your  sales  and  profit  growth, 
gain  better  control  of  your  business,  man- 
age unlimited  customer  transactions,  PHC, 
I PM,  routing  and  inventories,  while  staying 
ahead  of  your  competition  by  using 
ArborWare,  the  business  software  solution 
for  Arborist,  Landscape  and  Lawn  Profes- 
sionals. Call  1-800-49- ARBOR.  See  us  at 
TCI  Expo  Booth  #755. 


n CARBIDE  TIPPED 

Stump  cutters 


nr 


HODGES  STUMP 
CUTER 


JP 

NEW  SMAR  T 
POCKETS 


L.H.  ST.  R.H. 
ECONO 


: 


L.H.  ST.  R.H,  ruumiin 

S 1 1 M P C LAW  I FE  TH  STTjVlP  CUTTER 

#750122  ' ” 

STUMP  CLAW 
POCKETS 


R.H.  ST.  L.H. 
REGULAR  (STD,) 


B-11-C 


R-l-C 


LONG  BOLTS 

2 w 

SHORT  BOLTS 

I W' 


Buy  from  the  Original  Manufacturer 


♦ 


ROUND 

REVERSIBLE 

POCKETS 


Border  City  Tool  & Manufacturing  Co. 

® 23325  Blackstone  Warren,  Ml  48089-2675 

810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH' 

Please  circle  14  on  Reader  Service  Card 
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NAA  MEMBERS.  Boost  your  company's 
credibility.  Enroll  your  employees  in  the 
NAA's  Tree  Care  Specialist  Program,  First 
five  employees  registered  are  free.  Training 
consultation  over  the  phone.  Allows  employ- 
ers to  certify  employees,  1 -800-733-2622. 


Classified  ad  rates:  $50  per  inch  ($45 
NAA  members)  I -inch  minimum . 
Payable  in  advance , due  the  20th  of 
the  month  two  months  prior  to  publi- 
cation. Send  ad  and  payment  to:  TCI, 
PO  Box  1094 , Amherst , NH  03031 . 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  into 
Profits 


SELL  YOUR  WOOD 
AT  $300/C0RD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
wrapping  wastewood  - firewood  with 
WOOD-PAKer!  Attractive  various  size 
packages  can  be  obtained  with  our 
high  production,  easily  operated  and 
affordable  machines.  Eight  machines 
available.  The  ideal  equipment  for  pro- 
ducing square  bundles  - palletizable 
for  ease  in  storage  and  transporting. 
Inquire  for  free  details.  Video  and 
package  samples  at  nominal  fee. 

NEW:  Inquire  for  details  on 
economy  starter  package 


B & B Manufacturing 

West  River  Road,  R.D.  3,  Box  495 
Olean,  NY  14760 

Toll  Free  1-800-654-5320 

Please  circle  9 on  Reader  Service  Card 
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fit 


Green  Industry 
Associations 


American  Horticultural  Society 

E-mail:  garde@ahs.com 
http://emaU.com 

American  Forests 

htlp:  // w w w . am  f or . o rg/ 

American  Society  of  Landscape  Archi- 
tects 

E-mail:  landnet@asla.org 
hit  p : // w w w .as  la . org/as  l a / 

International  Society  of  Arboriculture 

E-mail:  isa-arborxom 
h tip : // w w w , ag , u i uc  xd  u/~  i sa / 


As  the  green  industry  becomes  more 


and  more  on-line,  we  want  to  make  sure 
our  readers  are  ready  to  surf  the  wave 
when  it  comes  their  way.  Use  this  list  to 
have  some  fun  and  find  out  more  about 
products,  services,  and  happenings  on  the 
internet.  This  month  we  highlight  the 
home  page  of  the  J J.  Mauget  Company 
on  the  World  Wide  Web. 

Visiting  the  Mauget  site  is  an  experi- 
ence in  a “virtual  drugstore/'  The  user  is 
greeted  with  a colorful  list  of  links  to  all 
of  Mauget' s microinjection  products.  The 
company  devotes  a separate  page  to  ler- 
tilizers,  insecticides,  fungicides  and 
antibiotics*  and  the  user  can  scroll  down 
each  hearty  list  of  products  to  find  the  one 
that  best  suits  his  needs.  A link  to 


National  Arborist  Association 

E-rnai  1 : 761 42.463  @ CompuServe  .com 
http:  // w w w . n all  arb  .com 

National  Gardening  Association 

E-mail:  nga@together.org 
or:  7671 1 .417compuservexom 

R.I.S.E.  (Responsible  Industry  for  a 
Sound  Environment) 

E-  m ai  1 : 1 awder  @ uc  pa.org 

Vendors 

ACRT,  Inc. 

http://www.acrtinc.com 


Mauget' s distributors  and  their  Web  sites 
sends  the  user  in  the  right  direction.  Other 
pages  of  interest  on  this  site  include: 

♦ an  animated  description  of  the  mi- 
croinjection process 

♦ the  history  of  micro  injection 

♦ microinjection  chemical  combina- 
tions 

♦ research  and  training  in  the  micro- 
injection industry 

Some  of  these  pages  are  currently  un- 
der construction  hut  should  prove 
informative  when  they  are  finally  up  on 
the  company's  server. 

The  site  also  features  links  to  Mauget's 
coolest  ads*  all  of  which  have  appeared 
in  TCI  magazine:  one  about  Mauget  on 
Earth  Day,  and  a microinjection  cartoon 
along  the  lines  of  “This  is  your  brain  on 
drugs..."  commercial  showing  a bug  on 
Mauget  insecticides.  The  most  impressive 
feature  of  this  site  is  the  sidebar  frame  of 
links  that  stays  stuck  to  the  screen  as  the 
user  moves  through  the  site  allowing  him 
to  go  to  any  link  anytime  he  chooses.  And, 
the  user  may  return  to  the  Mauget  site 
with  a click  of  the  mouse.  Check  out 
Mauget  at  www.mauget.com. 


Aerial  Lift,  Inc, 

E-mail:  aerial info@aolxo 
http://www.aeri  alii  ft.com 
Altec  Industries,  Inc* 
h tt  p : //  w w w * a!  tec . com 

Arbor  tech 

http://www,aip.com/arbortech 

Bailey’s,  Western  Division 

E- Mai l : bailey  s@  bbai  leys.com 
h tt  p : //■ w ww.b  bai  1 ey  s .com 

John  Bean  Sprayers 

E-mail:  JohnBean@durandwayland.com 

Ben  Meadows  Company,  Inc, 

E-mail:  Mail@bennieadows.com 
http://www.benmeadows.com 

Buccaneer  Rope  Company 

E-mail:  BUCROPE@aoLcom 

Corona  Clipper 

E-mail:  sales© coron ad i p pe r. co m 
h t tp :// w w w ,c  oronac  1 i pper . co  m 

Cummins  Engine  Company,  Inc, 

h t tp :// w w w . c u m mi  n s . co  m 

Environmental  Consultants,  Inc. 

E-mai  1 : 1 03- 1 35 A 07  @ com puserve.com 

Gravely  International 

E-mail:  info@gravely.com 
http://www.gravely.com 

Green  Manufacturing,  Inc. 

E - mai  l : green  @ cd leorp  .com 
http://www.greenmanufacturingxom 

Husq varna  Forest  & Garden  Co, 

http:  //w  w w . h u sq  varn  a . co  m 

Key  Knife,  Inc. 

E-mail:  kk@keyknife.com 
http://www.key  kni  fe.com 

continued  on  page  64 
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November  6-8,  1997  • Columbus,  Ohio 
Call  1-800-733-2622  for  more  information. 
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General  Interest 


Karl  Kuenimerling,  Inc* 

E - mai l : k uem mer  l ing  @ e zo . net 

Landscapes  by  Barrows 
E-mail;  DRDIRT@LawInfo.com 

Landscape  Management 

Email: 555 3. 502  @ compuserve.com 

Leonard!  Manufacturing  Company,  Inc. 
E-mail;  1 eon  ard  i m fg  @ worl  duel,  att . ne  t 

Fred  Marvin  Associates 
E- m ail:  f ma @ p ru ne r. co m 
http://www.pruner.com 

JJ,  Mauget  Company 

http://www.mauget.com 

Natural  Path  Forestry'  Consultants,  Inc, 

http://www.montana,coni/natpath 

Omni  Leasing,  Inc. 

http://www.omni1ease.com 

Oregon  Cutting  Systems 

http://www.oregonchain.com 


Our  web  site  of  the  month  profile 
for  July  on  Aerial  Lift.  Inc.,  listed 
an  incorrect  address.  You  may  find 
them  at  http://www.aeriallift.com 


Plant  Health  Care,  Inc, 
h 1 1 p ://  w w w .plan  theal  t h care . com 

TECO,  Inc, 

E-mail:  teco@doe.nci 
http://www.tecointl.com 

Timberwolf  Manufacturing  Corp. 

E-maii:  twolf@sover.net 
http://www.timbenvoifcorp.com 

Vermeer  Manufacturing  Company 

http://www.vermeer.com 

Wood/Chuck  Chipper  Corp, 
E-maii:  woodchuck@shelby.nei 
http://www.woodchuckchipper.com 


GardenNet 

http://www.olympus.net/gardens/ 
welcome. him! 

Ohio  Division  of  Forestry 

http://hortwww-w.ag.ohio-state.edu/ 
ODNR/Faresirv.htm. 

Chamber  of  Commerce 
http://  w w w.  uscha  mbe  r,  org 

Occupational  Safety  and  Health  Admin. 

h tip : // w w w .os  ha . gov/ 

Department  of  Transportation 

http://www.dot.gov/ 

General  Government 

http://www.dot.gove/imemet/ 

govt.www.html 

House  of  Representatives 

http://www.house.gov/ 

White  House 

h tip : // w w w . wr  h i te  ho  u se . gov/  TCI 
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CCopfwU 
Onv.  ^ 


OMNI 


LCRSING,  INC 


PURCHASC  POUi€R  PROGRAM 

THE  POWER  OF  CASH 


OMNI 


LEASING.  INC. 


Ow*  Wc. 

rtrftrtiPA  ip4+P 


FL€X  PROGRAM 

$90/90  DAYS 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

* You  have  control  when  and  where  to  make  your 
equipment  purchases. 

* Obtain  your  equipment  on  the  spot. 

* No  delays  In  lengthy  paperwork. 

* Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS 


CALL  NOW  1 800-771 -OMNI 


\ ‘97t  / 

CALL  NOW  1-800-771 -OMNI  CALL  NOW  1-800-771  -OMNI 


/ See  us  at  \ 
Tdi  EXPO) 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$75,000.  your  choice. 

* Put  valuable  equipment  to  work  For  you 
Immediately,  with  minimal  Impact  on  cash  Row, 

* $90  to  start  your  lease. 

* Program  available  for  new  Ik  used  equipment, 

EASY  TO  APPLY.  EASY  TO  QUALIFY. 


Please  circle  45  on  Reader  Service  Card 
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Atlanta  - Birmingham  - Dallas  - Denver  - Indianapolis  - Portland  - West  Palm  Beach  -Creedmgqr,  NC  - Deposit,  NY 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec's  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 


E!  Altec 


• WITH  YOU  FOR  A LIFETIME 


Please  circle  4 on  Reader  Sen  ice  Card 


See  us  at  TCI  EXPO  ’97! 


Make  it 
Your  Business 
to  Know 

Sponsored  by  The  Bishop  Company 
for  the  advancement  of  our  industry. 

Today’s  tree  care  industry  is  experiencing 
tremendous  technological  development*  There 
is  a growing  awareness  of  the  innovative 
techniques  and  equipment  being  introduced  to 
our  profession  as  arborists  worldwide  seek 
new  ways  to  meet  the  challenges  of  working  in 
the  urban  forest.  It  can  be  very  challenging 
and,  at  times,  confusing  when  making 
decisions  about  how,  when  and  where  to 
spend  our  time  mid  money  implementing 
change.  After  all*  change  simply  for  the  sake 
of  change  is  not  always  safe  or  productive. 

So  how  do  we  make  effective  decisions 
regarding  implementation  of  new  tools  and 
techniques?  The  criteria  that  I use  is  as  follows: 
does  this  new  tool  or  technique  really  have  the 
ability  to  make  my  work  safer*  easier  and  more 
efficient?  If  all  three  criteria  are  roeu  then  l will 
commit  myself  not  only  financially  but  also  to 
the  learning  curve  that  w ill  be  involved. 

Once  a decision  is  made  to  apply  a new 
tool  or  technique,  it  is  more  important  than 
ever  that  we  become  thoroughly  informed.  It  is 
important  to  choose  suppliers  and  manufactur- 
ers that,  first  and  foremost,  strive  to  provide 
safe  equipment  that  is  well -designed  and  up  to 
date.  Comfort,  weight  and  versatility  are  also 
very  important  features  to  consider. 

As  with  all  developing  technology,  it  is 
important  for  Arborist  suppliers  and  manufac- 
turers to  understand  the  true  nature  of  our 
working  environments.  We  must  shure  the 
responsibility  by  staying  informed,  developing 
a commitment  to  safety  and  training  and 
complying  with  industry  standards. 

For  example.  Tire  FrictionSaver  is  a false 
crotch  designed  to  he  used  for  climbing,  not  for 
rigging  operations.  It  consists  of  two  differently 
sized  aircraft  aluminum  rings,  connected  w ith 
one  length  of  nylon  webbing.  The  webbing  is 
multi-layered  by  wrapping  and  sew  ing  in  such  a 
way  as  to  loosely  capture  the  rings  to  allowr 
thorough  inspection  of  wear  points. 


The  FrictionSaver  is  placed  in  a secure 
crotch  or  wrapped  around  a secure  limb. 

The  climbing  line  is  then  run  through  the  rings 
instead  of  a natural  crotch.  This  reduces 
abrasion  on  the  tree,  rope  wear  and  climber 
fatigue. 

The  difference  in  the  ring  size  permits  a 
knot  near  the  end  of  the  tope  to  pass  through 
the  larger  ring,  but  not  through  the  smaller 
ring.  This  allows  the  device  to  be  removed 
without  revisiting  the  tie-in  point. 

There  are  many  stories  about  arborist 
wrho  received  broken  teeth  or  stitches  while 
dislodging  a steel  snap  from  below.  Alumi- 
num is  far  more  forgiving  in  this  respect, 
however  the  potential  of  injury  still  exists. 
Hardware  should  never  be  thrown  from  a 
tree  or  slammed  to  the  ground  in  any  wray. 
This  type  of  abuse  can 
lead  to  fracture  and 
failure. 

The  FrictionSaver 
can  also  be  installed  in 
the  tree  and  made 
ready  for  use  without 
visiting  the  ue-in  point. 

It  can  be  safely 
removed  from  the  tree 
and  lowered  to  the 
ground  by  simply 
attaching  a throw  line 
string  below  the  knot  (or  key). 

The  smaller  ring  should  not  be  able  to 
pass  through  the  larger  ring.  This  can 
complicate  both  installation  and  removal  and 


greatly  increase  the  likelihood  of  misuse 
as  some  type  of  choker  sling!  The  rings 
must  be  able  to  rotate  for  even  wear. 

Their  symmetry  allows  heat  to  dissipate 
evenly,  reducing  the  potential  of  damage 
to  climbing  lines.  High-grade  aircraft 
aluminum  is  strong,  lightweight  and 
durable.  Though  steel  may  tolerate  more 
abuse,  aluminum  dissipates  heat  more 
efficiently  than  steel,  and  it  is  lighter. 

Unlike  the  sheave  of  a pulley,  the 
rings  do  not  rotate  with  the  rope  as  it 
passes  through  the  device.  Therefore* 
note  that  the  FrictionSaver  is  then  unable 
to  reduce  the  friction  and  dissipate  the 
heat  that  can  be  generated  during  rigging 
operations! 

Always  inspect  equipment  thoroughly 
before  each  use.  '‘When 
in  doubt,  throw  it  out!" 
Make  it  your  business 
to  know*  the  design 
specifications  and  the 
limitations  associated 
with  any  application. 

When  manufactured 
and  used  properly,  the 
FrictionSaver  is  a tool 
that  makes  tree  climbing 
safer,  easier  and  more 
efficient.  Remember, 
climb  safe!  I“ll  see  you  at  the  top! 

Ken  Palmer 

President,  ArborMaster  Training,  Inc. 


Friction  Saver 

Safer,  Easier  To  Use  & More  Efficient 

The  Friction  Saver/False  Crotch  pro- 
vides reduced,  more  consistent  friction 
on  the  climbing  line  and  at  the  same 
time  minimizes  damage  to  the  tree 
from  the  rope. 


Buckingham's  Friction  Saver  brings  you 

quality,  versatility  and  reliability.  Work  with  the  best  for  your  own 
safety. 


Model  415712  $48.50  ea. 

12"  Friction  Saver 


Model  415724  $46.95  ea. 

24“  Friction  Saver 


Model  41 5736  $48.95  ea. 

36"  Friction  Saver 


Model  415748  $51.95  ea. 

48"  Friction  Saver 


Friction  Saver  comes  with  a complete  written 
and  illustrated  visual  installation  guide. 


Model  K41212  $15.95  ea. 

X-Lg  “D”  Steel,  Double  Auto-Lock 
50  km  Carabiner 


See  us  at  TCI  EXPO  '97! 


* Order  Today  From 


Bishop  Company 
1-800-421-4833 

24  hr.  FAX:  562-698-2238 

Se  hablaEspanoL  Jerry  Anaya,  ext.  350: 

Steve,  ext  340.  or  Keith,  ext,  220,  Jack,  ext,  1 JO 


m 


New  Free  50th 
Anniversary  Catalog 
Available. 

WO  Pages  plus 
Complete 
Price  U$t 


‘Offer  Expires  October  31. 1997 
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See  us  al  TCI  EXPO  '97! 


Cummins  Diesel  Power 

for  the  Tree  Care  Industry 

B&C  Series  Engines  that  provide  a wide  range  of  Engine  Power,  76-260 
horsepower.  Engines  that  are  designed  to  meet  the  new  and  future  off-Highway 
Emissions  Regulations* 

Cummins  Michigan  Inc 

4I2I6  Vincenti  Court  * Novi,  MI  48375 
Phone  (810)478-9700  • Fax  (810)478-4663 
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FROM  THE  FIELD 


Ozone  Alert 

Recognize  the  warning  signs  of  ozone  damage 


High  levels  of  ozone  caused  upper  surface 
purple  leaf  stipple  on  this  yellow  poplar. 


The  recent  ozone  alert  in  Wash- 
ington warned  children  and 
people  with  respiratory  problems 
to  stay  inside*  Similar  warning  have 
become  common  for  the  residents  of 
many  American  cities.  If  only  trees  and 
shrubs  could  flee  inside  until  the  dan- 
ger subsides! 

In  Washington,  the  city's  famous 
cherry  trees  are  among  the  many  plants 
to  be  hit  by  this  pollutant*  For  a record 
four  days  in  a row,  toxic  levels  of  ozone 
stagnated  around  the  capital  city  as  a 
result  of  a chemical  reaction  that  con- 
verts car  exhaust  into 
ozone  in  the  presence  of 
light. 

4tThe  regions  in  our 
country  that  have  the 
highest  automobile  traffic 
and  sunshine  are  the  most 
at  risk,”  explains  Dr.  Ruth 
Alscher,  a plant  physiolo- 
gist specializing  in  stress 
responses  of  plants  at  Vir- 
ginia Polytechnic 
Institute.  She  adds  that 
ozone  is  transportable 


over  long  distances,  so  trees  in  re- 
gions far  from  metropolitan  areas 
may  suffer  as  well*  Already  in 
southern  California,  entire  popula- 
tions of  Ponderosa  pine  have  been 
wiped  out  in  the  San  Bernadino 
Mountains  due  to  chronic  ozone 
exposure.  Surviving  tree  popula- 
tions are  made  up  exclusively  of 
ozone-tolerant  species. 

The  pollutant  forms  a super-mol- 
ecule called  an  oxyradical  that  acts 
as  an  oxidant,  disrupting  chemical 
pathways  throughout  the  plant  cell.  In 
response,  the  tree  manufactures  addi- 
tional antioxidants  like  vitamin  E and 
C Struggling  to  break  up  the  oxyradical, 
the  tree  increases  levels  of  an  enzyme 
called  super-oxide  dismutase.  These 
defenses  may  offer  relief  from  low  lev- 
els of  ozone,  yet  are  no  match  for 
repeated  exposure  to  toxic  levels* 

Dr,  Boris  Chcvone,  also  a plant  physi- 
ologist at  VPL  explains  that  ozone 
injury  looks  different  on  different  spe- 
cies, On  the  leaves  of  poplar  and  black 


Sensitive 

yellow  poplar 
white  ash 
hickory 
black  cherry 
flowering  dogwoods 
eastern  white  pine 
sassafras 
aspen 


Tolerant 

hemlock 

eastern  and  Colorado 
yew 

rhododendron 

azalea 

oak 

most  maples 
balsam  fir 
London  plane 


cherry,  arborists  may  see  dark  brown  or 
black  lesions*  On  ash*  however,  the  le- 
sions are  white*  On  other  species, 
damage  appears  as  a purple  stippling  all 
over  the  leaf.  Evergreens  suffer  tip-burn. 
Ozone  damage  may  simply  affect 
leaves  as  described  above,  or  it  may  be 
far  worse,  affecting  normal  growth  and 
development  of  a tree.  "Depending  on 
how  much  you  affect  photosynthesis, 
you  might  not  even  get  reproduction,  ” 
warns  Alscher* 

The  best  thing  arborists  can  do  to  pro- 
tect trees  from  ozone  injury  is  keep 
them  in  a healthy  state. 
This  includes  protecting 
trees  from  wounding,  and 
keeping  them  well  wa- 
tered and  judiciously 
fertilized.  Planting  resis- 
tant varieties  around 
homes  where  the  poten- 
tial for  ozone  damage  is 
high  will  offer  relief,  as 
well.  Refer  to  the  table  on 
ozone-sensitive  and  toler- 
ant species  for  more 
information.  TCI 


blue  spruce 


Tip  burn  injury  on  an  eastern  white  pine. 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the 
property  of  TCI  and  are  subject  to  editing  for  grammar , style  and  length.  Entries  must  include  the  name  of  a 
company  and  a contact  person  or  they  wilt  not  be  considered  for  publication . 
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SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that's  specifically  designed  to  meet  the  needs  of  arborists,  ft  covers 
herbicide  and  pesticide  applications.  Workers  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  trying  to  piece  together  your  insurance  plan?  Simply  call  or 
have  your  agent  call  us  at  t -800-533-782  /. 


A,u,IM,ty  of  ,oi ffogn  may  raty  by  \UU  anj  i,  ml'/r, , to  unjtnr ntmp  opfiroruJ  Exjnirrr  Ibt  Polay  for  nroftrrroor.  fiMitotiom  or  tooJrlrorrr  tb.il  apply 


See  us  at  TCI  EXPO  '97! 


No  One's 

Better 

Prepared  for 
Tomorrow 


Please  circle  29  on  Reader  Service  Card 


THE  HEIGHT  OF  SUCCESS  IS 


AERIAL  LIFT  INC. 


j 8 " r«5«mc/i,  engineer 

fm.  We  have  on  min 

'""Sly.  qtiatitymd  safety 

common  god  of  sofa,  mwet 

“pWf.A«*|(jf|  sconsMj 
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GCtwomses, 


SIDE  REACH  SO 


MINI-FOOT 


REAR  MOUNTS 


AERIAL  LIFT,  INC. 

RO,  Box  66  *371  Plains  Road  * Milford,  Connecticut  06460-0066 
PI  TONI*  I S A:  1-800-446-5  *38,  In  CP:  I-800-2n-5438  * Phone:  (203)  878-069*  \ * FAX:  (203)  878-2549 
E-Mail:  ae  rial  in  fo@aolx<Jin  Company  Website:  http:  www.uertallifLcom 


AL-MM-C 


of  Milford,  Connecticut 

WE  Will  NOT  LET  YOU  DOWN 


Visit  our  Web  site  to  link  to  company  and 
product  information,  including  our 
"Online  Showroom"! 

E-Mail:  aerialinfo@aol.com 
Company  Website:  lHtp://ww'w.aeriallift.com 


Aerial  Lift  Models  available 
from  38'  to  75' 


More  reach  off  I lie  rear  of  the  imek 


AVAILABLE  WITH: 

* Saddle  Boxes 

* Tool  & Rope  Boxes 

* Thru  Boxes 

* Plywood  Holders 

* Anti  much,  much  more! 


26 


APPROXIMATELY 

■ — < 


lie 
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The  rear  mount  is 
so  compact,  this 
vehicle  can 
maneuver  with 
ease  through 
tight  spaces  and 
give  additional 
working  height. 


Alt  parts  an  an  Aerial  Lift  are 
available  for  overnight  delivery.  I 


Very  compact  with  a short  wheel  txise  of  lS2n.  Ekick  of  (lie  cab  In 
center  til  the  rear  axle  dimension  is  S lM 


See  us  at  TC!  EXPO  f97! 


Acria ! Lift  inc.  is  an  authorized  dealer  ami 
distributor  of  Greenlee  Fairmont  Textron  - - 
Fairmont  V,  imb-Topper™ " fools.  For  tools , parts 
or  service  call  us  on  our  800  numbers 


Sft  font  side  reach  work  can  he  performed  without  leaving  the  roadway. 

From  trimming  to  removals,  you  gain  the  extra  height 
by  working  over  the  rear  of  the  truck,  enabling  you 
to  set  up  in  smaller  and  lighter  areas. 

These  55\  SK'  and  60  fool  working  height  vehicles 
are  the  most  compact  and  maneuverable  for  doing 
( GTW ) General  Tree  Work.  The  overall  length  of  the 
unit  is  approximately  26  feet. 
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M Jour  Kind  of  Show 

Registration/Schedule  for  TCI  EXPO  ’97 
November  6-8, 1997,  Columbus,  Ohio 


* « m*JHf 


welcome  to 
Columbus 


and  the  8th  Annual  Tree  Care  Industry  Exposition! 


Presented  by  the  National  Arborist  Association, 
Inc.  and  the  International  Society  of 
Arboriculture 


Thank  you  to  Barbee  Tree  Company,  Inc. 
for  this  year's  Demo  tree  donation. 


Why  should  you  attend? 


The  sky  is  the  limit  with  what  you  will  learn  from  this 
year's  exciting  and  educational  program  . . . 

Over  150  exhibitors  under  one  roof,  bringing  you  cutting-edge  tree  care  technology,  products  and 
services. 

Live  demonstrations  of  climbing,  rigging,  aerial  rescue  and  cabling  and  bracing. 

The  SMART  MANAGER  and  EXPERT  PRACTITIONER  seminar  series  allow  you  to  customize 
your  educational  experience  to  fit  your  needs  - with  several  sessions  offering  pesticide  applicator 
recertification  credits  and  ISA  continuing  education  units. 

Admission  to  the  trade  show  is  FREE!  Registration  is  required  to  obtain  your  admission  badge. 

Be  sure  to  pre-register  and  avoid  long  lines  at  the  registration  area. 

Take  advantage  of  the  educational  seminars.  SAVE!  SAVE!  SAVE!  Register  before  the  Early  Bird 
deadline  of  October  17  to  receive  your  discounts.  Save.  Save.  Save. . . Bring  additional  co-workers 
from  your  company  and  save  on  each  registration. 


Exhibitors 

Over  150  at  this  year's  EXPO! 


The  products  and  services  you  need  to  achieve  success  with  your  tree  care  company  are  all  under  one 
roof.  Attend  TCI  EXPO  ‘97  and  make  a difference  in  your  future! 


ACRT.  Inc. 

ADITools/TDL  Incorporated 
Aerial  Lift.  Inc. 

Agape  Designs 

Albiez  Insurance  Agency.  Inc. 

Altec  Industries.  Inc. 

American  Arborist  Supplies,  Inc. 

The  American  Group  - Samson  Div. 
American  Safety  Utility  Corp. 

American  Society  of  Consulting  Arborists 
AmeriQuip 

Arbor  Age/Adams  Trade  Press 
Arborist  Direct/Di  v Norman  Prince 
Assoc,  Inc 
ArborSystems,  LLC 
Arbortech 

AsplundhTree  Expert  Company 
Bachtold  Bros./Hayward  Dist. 

Bailey’s 

Bandit  Industries,  Inc. 

Bamell  International  Inc. 

Bartlett  Manufacturing  Company 
Bashlin  Industries  Inc. 

Bayer  Corporation 
John  Bean  Sprayers 
Bishop  Company 
Bone  Safety  Signs 
Buckingham  Mfg.  Company,  Inc. 

Built-Rite  Manufacturing  Corporation 
CNA  Commercial  Insurance 
J.P.  Carlton  Company,  Div.  DAF  Inc. 
Columbian  Rope  Company 
Corona  Clipper 

Corporate  Capital  Leasing  Group/First 
Sierra  Financial,  Inc. 

Creative  Automation  Solutions 
Creative  Sales.  Inc.  (CSI) 

Bruce  Cunningham  - Forester  - Arborist 
Cutter's  Choice 

The  Davey  Tree  Expert  Company 
Deutz  Corporation 
Ditch  Witch  of  Charlotte 
The  Doggett  Corporation 
Doskocil  Industries  Inc. 

Eastern  Metal/USA-SIGN 
Ecoplug.  Inc. 

Engine  Center.  Inc. 

Engine  Distributors.  Inc. 

FMC  Corporation- A PG  Specialty  Products 
Fanno  Saw  Works 
Ford  Power  Products 
Forestry  Suppliers,  Inc. 


Gravely  International,  Inc. 

Green  Garde  Div./H  D Hudson  Mfg.  Co. 
Green  Pro  Services 

Green  Thumb  Power  & Equipment  Corp. 
Grow'  Gun  Corporation 
Growtech,  Inc. 

Grow  th  Products.  Ltd. 

Haimbaugh  Enterprises,  Inc. 

The  Hartford 

Hocking  College  - School  of  Natural 
Resources 

Husqvama  Forest  & Garden  Company 
ImpIeMax  Equipment  Company  Inc. 
Independent  Protection  Company,  Inc. 
Instrument  Mechanik  Labor,  Inc. 
International  Society  of  Arboriculture 
Jameson  Corporation 
Kan-Du  Stumpers 
Key  Knife.  Inc. 

Kraft  Pow  er 

Karl  Kuemmerling.  Inc. 

Lanphear  Supply 
Leonardi  Manufacturing 
Links.  Lumber  & Landscape 
M.I.R.K.  Inc. 

The  Magnetic  South  Company 
Fred  Marvin  Associates 
J.J.  Mauget  Company 
Miller  Machine  Works 
Minnesota  Wanner  Company 
Mitsubishi  Generator  Sales  & Services 
Mobile  Tool  International.  Inc./Holan 
Monterey  Law  n & Garden  Products.  Inc. 
Morbark  E-Z  Beever  Sales  Company 
Mountain  Town  Manufacturing.  Ltd 
National  Arborist  Association  (NAA) 
National  Arborist  Foundation  (NAF) 
Natural  Resources  Technologies.  L.L.C. 
New  Bracing  Systems  - PbS 
New  England  Ropes.  Inc. 

Niemeyer  Corporation 
Northcoast  Capital  Leasing  Company 
Northeastern  Associates 
Novartis  Crop  Protection 
Nu-Arbor  Tree  & Shrub  Care  Products. 
Inc. 

Ohio  Chapter  ISA 
Omni  Leasing.  Inc. 

Opdyke,  Inc. 

Oregon  Cutting  Syst..  Div.  of  Blount.  Inc. 
PMI-Petzl  Distribution.  Inc. 

The  Peavey  Manufacturing  Company 


Pcrfco  Printing 
Plant  Health  Care  Inc. 

Plastic  Composites  Corporation 
Polecat  Industries.  Inc. 

PoulanPRO 

Power  Great  Lakes  Inc. 

Practical  Solutions.  Inc. 

Preformed  Line  Products 
RSR  Capital  Corp/AMG  LTD. 

Rayco  Manufacturing.  Inc. 

Right  of  Way  Maintenance  Equip  Co 
Roots,  Inc. 

Safety  Test  & Equipment  Company 
Salsco  Inc. 

SchodorfTruck  Body  & Equip.  Company 
Service  Communications  Software 
ShelterTree.  Inc./Tree  Care  Products 
Sherrill  Inc. 

Shindaiwa.  Inc. 

Sierra  Moreno  Mercantile  Company 
Simonds  Industries,  Inc. 

Southco  Industries.  Inc. 

Southeastern  Equipment  Company 
STIHL 

SwapLoader,  USA  Ltd. 

Takagi  Tools.  Inc. 

Tamarack  Clearing.  Inc. 

Tanaka 
TECO.  Inc. 

Terex  Telelect  Inc. 

Three  Rivers  Engine  Distributors  Inc. 
Tilton  Equipment  Company 
Timberwolf  Manufacturing  Corporation 
Time  Manufacturing  Company 
TrafFix  Devices,  Inc. 

Tree  Line  Supply  Company 
Tree  Management  Systems.  Inc. 

Tree  Moving  Network  (TMN) 

Tree  Tech  Microinjection  Systems 
USFS/Civilian  Conservation  Center/ 

Job  Corps 

Vermeer  Manufacturing  Company 
Wall  Safety  Products/Div.  Wall  Industries 
Weaver  Leather.  Inc. 

Wellington  Leisure  Products 
Westheffer  Company.  Inc. 

Wis-Con  Total  Pow  er  Corporation 
Wood/Chuck  Chipper  Corporation 
Wood-Mizer  Products.  Inc. 

Yale  Cordage.  Inc. 

Zenith  Cutter  Company 


Schedule  of  Events 


Thursday,  November  6, 1997 

7:30  am  REGISTRATION  OPENS 

Complimentary  coffee  available 

8:00  am  WELCOME  TO  TCI  EXPO  - Dick  Proudfoot 

8:15  to  9:45  am  KEYNOTE  ADDRESS: 

TREE  CHEMISTRY  FOR  FUISI  AND  PROFIT  - Dr.  Alex  Shigo  I * 

Every  time  you  fertilize,  water  or  prune  a tree,  every  time  you  apply 
pesticides,  you  are  using  chemicals  or  affecting  the  chemistry  of  the 
tree.  Chemistry  weaves  a web  through  much  of  what  we  do.  so  to 
become  more  professional  and  effective,  we  must  at  least  have  an 
aw  areness  of  the  chemical  world. 


4:00  to  5:00  pm  DISCOVERING  A NEW  WORLD:  t*1 
THE  FUTURE  OF  TRAINING  AND  INFORMATION 
DISSEMINATION  IN  TREE  CARE  - Albin  P.  Dearing 

The  challenge  of  providing  information  and  training  to  a diversified 
workforce  spread  across  the  United  States  has  led  Davey  Resource 
Group  to  incorporating  multimedia,  online  interaction,  digitized  ma- 
terial, the  Web,  interactive  CD's  and  3-D  animation  to  their  reper- 
toire. with  the  speaker  as  one  of  the  principal  architects.  Even  if  you're 
a small  to  medium-size  company,  you  w ill  find  that  the  communica- 
tions technology  of  tomorrow  is  surprisingly  applicable  to  your  needs 
and  within  your  budget. 


Increasing  our  awareness  about  how  life  works  with  chemistry  puts 
us  in  the  driver's  seat  about  selection  and  use  of  products  on  the  mar- 
ket. Understanding  chemistry  will  also  help  you  in  dealing  w ith  the 
restrictions  placed  on  their  use.  and  communicating  with  the  client 
w ho  is  chemistry  and  chemical -frightened. 

With  workshops  and  a forthcoming  book  on  the  subject  to  his  credit, 
who  better  to  lake  the  fear  out  of  and  put  the  FUN  into  chemistry  for 
arborists  than  Dr.  Alex  Shigo. 

9:57  am  TRADE  SHOW  OPENS 

Don’t  miss  a single  booth!  Wear  your  walking  shoes  because  with 
over  1 50  exhibitors  there  will  be  a lot  of  ground  to  cover.  TCI  EXPO 
is  the  largest  tree  care  trade  show  in  Lhe  nation.  If  it  w ill  make  vour 
business  more  efficient,  competitive,  productive  or  profitable,  you'll 
find  it  here. 

Plus,  we've  arranged  for  plenty  of  exciting  demonstrations  ranging 
from  climbing  and  rigging  to  cabling  and  bracing.  Check  your  show 
program  for  times  and  locations.  To  keep  up  with  the  industry,  you 
won't  want  to  miss  a single  demo, 

12:00  Noon  ARBORBUCKS  DRAWING  - Demo  Area 

Be  sure  to  fill  out  your  entry  form  and  you  could  be  the  winner  of 
ARBORBUCKS  currency.  ARBORBUCKS  can  be  used  as  cash  at 
any  of  the  pan  id  paring  vendor  booths.  Here's  your  chance  to  win  the 
goods  and  services  you  need! 

2:00  pm  ARBORBUCKS  DRAWING  - Demo  Area 

It's  not  to  late  to  enter  the  drawing.  You  could  be  the  winner! 

4:00  to  5:00  pm  WHAT’S  YOUR  HUMAN  RESOURCES 
QUOTIENT?  - Ward  Peterson 

Navigating  through  the  laws,  guidelines  and  regulations  of  hiring  and 
employment  can  be  mind-numbing  and  completely  frustrating.  Your 
first  priority  is  insuring  the  happiness  and  w ell-being  of  your  em- 
ployees, and  it  can  seem  like  all  the  red  tape  can  work  against  you 
rather  than  for  you. 

Do  you  conduct  effective,  meaningful  training,  and  do  you  document 
it  properly?  Are  employees  given  regular  performance  reviews?  Do 
you  have  an  EEO  policy?  If  you're  like  most  tree  care  companies,  you 
may  not  be  entirely  confident  that  your  policies  and  procedures  are 
adequate  or  effective. 

Peterson  is  going  to  show  you  how  to  set  up  an  employee-  and  em- 
ployer-friendly human  resources  program  within  the  framework  of 
reg  u 1 atory  comp  I i ance , 


5:00  pm  TRADE  SHOW  CLOSES 

5:15  to  6:00  pm  BECOMING  A BETTER  PHOTOGRAPHER  - 

Sarah  Bones 

This  Session  is  FREE  for  NAA  Members  and  their  invited  guests. 

Whether  its  for  putting  together  a winning  Excellence  in  Arboriculture 
entry,  creating  a portfolio  of  your  work  to  sell  a prospect  on  your 
company,  for  consulting,  or  simply  for  documenting  your  work,  good 
photography  can  be  a real  asset.  Sarah  Bones  is  a commercial  pho- 
tographer with  extensive  experience  in  nature  photography.  For  the 
past  four  years  she  has  handled  the  prodigious  task  of  capturing  TCI 
EXPO  on  film.  Coincidentally,  she  is  married  to  an  arborist,  so  she 
understands  and  can  explain  the  importance  of  good  photography  to 
your  business. 

6:00  to  8:00  pm  WELCOME  RECEPTION  FOR  ALL 
ATTENDEES  AND  EXHIBITORS 

Regency  Ballroom,  Hyatt  Regency  Columbus 
Complimentary  hors  d' oeuvres.  been  wine,  and  soda. 

Visit  with  old  friends,  make  new  ones,  network,  and  enjoy  an  evening 
of  fun  wath  fdlowr  tree  care  professionals. 

Friday,  November  7, 1997 

7:30  am  REGISTRATION  OPENS 

Complimentary  coffee  available 

8:00  to  9:00  am  HOST/PEST  PHENOLOGY 
USE  OF  BIOLOGICALS/BIORATIONALS 
PEST  MANAGEMENT  - Dr.  Dan  Herms 

Twenty-first  Century  tree  and  ornamental  pest 
is  a numbers  game  with  variables  like  degree  days,  pest  thresh- 
olds,  predator  thresholds  and  pesticide  residuals.  With  a distinguished 
career  in  Michigan  and  Ohio,  Dr.  Herms  wall  use  familiar  host/pest 
associations  to  help  you  become  a more  know  ledgeable,  effective  pest 
management  specialist. 

8:00  to  9:00  am  TEAM  BUILDING  Kevin  Kehoe 

A major  reason  that  otherwise  capable  people  fail  to  advance,  and 
therefore  the  reason  their  employers  fail  to  capitalize  fully  from  em- 
ployee grow  th,  is  that  they  fail  to  understand  how  to  work  well  with 
their  colleagues.  The  solution?  Team  building.  Kehoe,  an  expert  in 
this  area,  is  the  principal  of  Kevin  Kehoe  & Company,  a management 
consulting  firm  with  a long  and  successful  relationship  w ith  the  Green 
Industry. 
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Cummins  Power 
for  The  Tree  Care  Industry 


B and  C Series  Diesels  have  set  the  STANDARD  for  Industry. 
Since  1984,  B and  C Series  Engines  have  provided 
durable,  fuel  efficient  and  long-lasting  performance  that 
every  Arborist  expects. 

THE  BEST  JUST  GOT  BETTER. 


(810)  473-9000 
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Terex  Telelect  Hi-Rangers 
have  been  used  throughout 
the  tree  care  industry  for 
many  years  and  are  known 
for  their  high  quality  and 
durability,  Through 

extensive  discussions 
with  Arborists  from 
around  the  country 
we  have  developed  a new 
aerial  device  that  provides 
maximum  user  benefits 
while  minimizing  downtime 
and  maintenance. 

The  new  Terex  Telelect  Hi-Ranger 
XT-5  Series  now  provides  you  with 
2 units  from  which  to  choose: 

XT-52  and  XT-55. 


XT-52  provides: 

• 57  ft.  of  wording  height 

• 42,2  ft,  of  side  reach  in  the  work  zone 

• 1 35  degrees  lower  boom 

• 270  degrees  upper  boom 


XT-55  provides: 

* 60  ft.  of  working  height 

* 42.2  ft.  of  side  reach  in  the  work  zone 

* 1 25  degrees  lower  boom 

* 260  degrees  upper  boom 


If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raordinary  requirements, 
look  no  farther  than  the  Terex  Telelect 
Hi-Ranger  XT-5  Series, 


XT-55 

Now 

Available! 


" Terex  Telelect,  ISO  9001  Certified” 

Terex  Telelect  Inc.  ♦ 600  Oakwood  Road 
PO  Box  1150  ♦ Watertown,  $0  57201  ■ USA 
Phone:  (605)  882-4000  • Fax:  (605)  882-1842 

Please  circle  66  on  Reader  Service  Card 


OUTLOOK 


Succeed  at  Planning 

Amid  all  the  emotion  and  tragedy  surrounding  the  funeral  service  for  former  Prin- 
cess Diana,  it  occurred  to  me  that  one  thing  that  seemed  to  go  largely 
unnoticed — probably  because  it  was  so  fundamental  and  expected — was  the  incred- 
ible amount  of  planning  that  proceeded  and  accompanied  the  solemn  proceedings. 
Britain  is  known  for  its  pageantry.  Probably  no  other  nation  is  so  adept  and  profes- 
sional in  its  planning  for  such  an  event  and  then  in  executing  the  plan  right  down  to 
the  most  minute  detail. 


Planning  is  that  concept  and  process  so  important  to  us  all,  whether  it  is  a nation 
commemorating  an  extraordinary  event,  or  any  of  us  preparing  a plan  to  direct  one 
of  life's  many  activities.  A wedding,  bar  mitzvah  or  funeral  are  all  examples  of  life's 
transitions  that  necessitate  a plan,  so  that  the  occasion  will  reflect  our  hopes  and 
aspirations.  When  such  planning  doesn't  occur,  or  when  the  plan  isn't  followed,  we 
are  often  frustrated  and  disappointed  that  the  event  somehow  didn't  capture  our  dreams 
and  intentions. 


In  business,  it  is  also  important  to  have  a plan  which  sets  out  the  broad  strategic 
goals  for  the  organization  and  outlines  the  timing  and  activities  needed  to  achieve 
the  desired  objectives.  Oftentimes,  events  occur  that  may  interrupt  progress  on  imple- 
menting the  plan,  or  require  that  it  be  modified.  But  what  is  key  is  the  development 
of  that  well-thought-out  plan  which  allows  us  to  make  needed  modifications  consis- 
tent with  the  overall  strategic  directions  that  we  have  established  for  ourselves. 

This  is  also  true  for  your  business  and  the  National  Arborist  Association.  Our  last 
strategic  plan  was  created  and  adopted  in  1992.  In  the  meantime,  the  world  and  busi- 
ness climate  in  which  our  industry  operates  have  changed  in  many  significant  w'ays. 
Leadership  w'ithin  the  industry,  the  staff  at  association  headquarters,  the  issues  af- 
fecting the  profession  and  the  way  arborists  conduct  their  business  are  now  different 
in  important  ways.  The  directions  laid  out  several  years  ago  may  not  be  the  only 
paths  we  w'ant  to  follow  in  1998  and  beyond. 


As  w ith  so  many  things  in  our  lives,  our  association's  strategic  plan  offers  us  chal- 
lenges and  opportunities.  It  is  an  effort  well  worth  engaging. 


A . 

Barry  Cullen 
Executive  Director 
National  Arborist  Association 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations , standards,  practices,  safety,  innovations,  products  and  equipment.  We  strive  to  serve 
as  the  definitive  resource  for  commercial,  residential,  municipal  and  utility  arborists,  as  well  as  for 
others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the  non-profit  Na- 
tional Arborist  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as 
our  members  in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Copyright  1997  by  the  National  ArboriM  Association.  All  rights  reserved.  Reproduction  in  whole  or  in  part  w ithout  written  permission 
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INTRO 


CING  T'l 


Model  189 


Bandit 


An  lr8”  Diameter  Capacity 
Hydraulic  Feed  Drum  ^ 
Style  Chipper  / l ( 


The  Model  1890,  making  its  debut 
at  the  TCI  Show  in  Columbus,  is  an 
18"  diameter  capacity  hydraulic 
feed  drum  style  chipper  with  the 


most  powerful  hydraulic  feed  sys- 
tem ever  offered  on  a hand  fed 
chipper.  IMo  other  drum  chipper  will 
out  perform  The  1890. 

Because  sometimes  you  feel  like  a disc... 

...and  sometimes  you  feel  like  a drum. 

BANDIT  INDUSTRIES,  INCORPORATED 


Bandit...  Quality  is  an  Attitude 


G750  MILLBROOK  ROAD  • REMUS.  Ml  49340  PHONE:  (800)  952*0178  OR  (517)  561*2270 
E-Mail:  brushbanditaworldnet.att.net  • Website:  www.banditchippers.com 
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INTRODUCING  fl  GRINDER  THAI  CAW 

CLAIM  SAFETY  AND  PRODUCTIVITY 

IN  THE  SAME  BREATH. 


A new  Thrown  Object  Restraint 
System  helps  keep  debris  from 
exiting  the  tub. 


Let’s  talk  briefly  about  our  new  A-series  tub  grinder 
with  the  advanced  Thrown  Object  Restraint  System. 
We've  combined  a rotor  deflector  with  a hydraulically 
operated  tub  cover  to  help  reduce  the  potential  for 
thrown  objects  — while  maintaining  the  productivity 
levels  you’ve  come  to  expect  from  Vermeer.  Safer, 
highly  productive  tub  grinding.  Need  we  say  more? 


The  world  s 
most  advanced 
tub  grinding 
equipment  is 
backed  by  a 
global  network 
of  local  Vermeer 
dealers. 


Vermeer* 


Call  toll-free  at  1-888-VERMEER  for  the  dealer  nearest  you. 

Visit  us  from  around  the  world  at  www.vermeer.com. 

C Vermeer  Manufacturing  Company.  1997. 
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Treating  the  Whole  Tree 


By  Dr.  Bruce  R.  Fraedrich 


Management  of  mature  trees  must  be  based  on  an 
understanding  of  tree  growth  and  development. 
Tree  development  from  juvenility  (youth)  to  matu- 
rity to  scnescense  (decline)  has  been  characterized  in  several 
ways,  including  chronological  age,  size  and  reproductive  ca- 
pacity. Recently,  development  has  been  described  in  terms  of 
tree  energy  systems. 

Energy  to  drive  biological  functions  in  trees  is  derived  from 
sunlight.  Chlorophyll  in  leaves  captures  energy  from  sunlight  and 
stores  it  in  chemical  bonds  in  carbohydrates.  This  energy  is  used 
to  support  biological  functions  in  a process  called  respiration. 
During  respiration,  high-  energy-yielding  bonds  holding  carbon, 
hydrogen  and  oxygen  in  carbohydrate  molecules  are  broken,  re- 
leasing energy.  This  energy  fuels  all  biological  activities,  leaf 
development,  growth,  defense  and  flower  and  seed  production. 

Energy  also  is  stored  in  reserve  for  “emergencies”,  i.e.  pe- 
riods of  stress  such  as  drought  or  defoliation  by  pests,  when 
current  energy  production  cannot  meet  demand.  Growth,  de- 
fense or  both  may  suffer  at  the  expense  of  maintaining  existing 
tissues  during  these  periods  of  stress. 

Young  trees  have  a high  ratio  of  photosynthetic  area  (leaf 
surface)  to  biomass.  With  this  high  ratio,  they  can  generate  a 
surplus  of  energy,  which  is  used  to  fuel  rapid  growth.  Young 
trees  can  also  tolerate  change  and  stress  because  of  high  lev- 
els of  reserve  energy. 

As  trees  mature,  the  ratio  of  photosynthetic  area  to  biom- 
ass decreases.  Most  of  the  annual  energy  generated  in  the 
leaves  is  dedicated  to  maintenance  of  existing  tissues,  defense 
and  reproduction.  Less  energy  is  available  for  growth,  and 
energy  reserves  are  minimal.  Mature  trees  are  not  as  capable 
of  tolerating  stress  or  change.  They  are  in  a delicate  balance 
with  their  environment. 

When  mature  trees  are  exposed  to  stress  from  environmen- 


tal factors,  wounding,  pest  infestations  or  other  causes,  growth 
rate  slows  because  energy  reserves  are  utilized  for  mainte- 
nance of  tissues  and  defense.  (Maintenance  of  existing  tissues 
and  defense  occurs  at  the  expense  of  growth).  With  multiple 
stresses  or  chronic  stress,  energy  production  and  reserves  are 
further  reduced  and  decline  begins. 

The  declining  tree  has  stunted  growth,  small  leaves,  prema- 
ture fall  coloration,  abnormally  heavy  crops  of  seed  and  branch 
dieback.  These  characteristics  further  inhibit  energy  production 
and  create  more  demand  on  reserves.  Declining  trees  become 
infested  by  “secondary  invaders”  such  as  borers  and  canker  and 
root  disease  pathogens.  More  energy  reserves  then  must  be  uti- 
lized for  defense.  If  the  stress  is  not  alleviated,  the  tree  enters  a 
mortality  spiral  w hich  is  irreversible  (Figure  1).  Death  ultimately 
results  when  the  tree  is  depleted  of  energy. 

Management 

Considerations 

Maintaining  a stable  environment  around  mature  trees  is  criti- 
cal in  delaying  the  transition  from  maturity  to  decline  and  death. 
Tree  management  programs  should  be  proactive  rather  than  re- 
active. Treatments  should  be  applied  preventively  to  maintain 
plant  health  rather  than  remedially  once  decline  begins. 

Planning 

Maintaining  a stable  environment  around  trees  begins  with 
developing  an  initial  site  plan.  Large  growing  species  in  con- 
fined spaces  will  decline  prematurely.  Limited  water  and  nutrient 
availability  creates  energy  deficits  soon  after  planting.  The  av- 
erage lifespan  of  an  inner  city  tree  growing  curbside  in  a tree  pit 
is  seven  years.  Tall  species  beneath  utilities  w hich  must  be  pruned 
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often  for  clearance  will  also  decline  pre- 
maturely. Reducing  crown  size  and  constant 
wounding  will  create  energy  deficits  that 
predispose  the  plant  to  decline. 

Some  tree  species  naturally  decline  and 
die  at  an  early  age.  Fast  growing  species 
such  as  silver  maple,  poplar  and  willow’ 
generally  have  a shorter  life  span  than 
slower  growing  trees.  Fast  grow  ing  trees 
generally  allocate  more  energy  to  growth 
and  less  to  defense.  These  trees  are  apt  to 
he  poor  compartmentalizers  and  more 
prone  to  life  threatening  pest  problems. 

Matching  species  to  site  is  essential 
for  long  term  tree  survival.  Selection 
considerations  should  include  available 
root  space,  crown  space,  soil  type,  har- 
diness (adaptability  to  temperature 
extremes),  life  span  and  resistance  or 
tolerance  to  pest  problems. 


Inspections 


Crown  cleaning  before  (left)  and  after  (right)  on  willow  oak.  On  mature  trees,  peri 
odic  cleaning  is  the  only  type  of  pruning  that  is  needed  to  maintain  plant  health. 


Pruning 

Pruning  mature  trees  must  be  done  ju- 
diciously. Severe  pruning  reduces  leaf 
surface  area  and  produces  numerous 
wounds,  which  create  an  energy  deficit. 
Pruning  should  be  focused  on  removing 
dead,  dying,  diseased,  broken  and  cross- 
ing/rubbing branches.  When  selective 
thinning  is  necessary  to  reduce  wind  re- 
sistance, this  should  be  performed 
judiciously.  No  more  than  one-fourth 
of  the  live  crown  should  be  removed 
during  any  single  operation.  When 
needed,  selective  thinning  of  the 
crown  should  be  concentrated  on 
branch  ends.  Thinning  the  outer  por- 
tion of  the  crow  n will  improve  light 
and  air  penetration  and  reduces  the 
weight  of  that  portion  of  the  branch 
which  is  most  prone  to  breakage. 
Some  arborists  are  now  thinning 
trees  by  stripping  interior  portions  of 
the  crown.  This  technique  reduces 
branch  taper  which  actually  in- 
creases the  frequency  of  limb  failure 
during  storms.  Specifications  for 
pruning  require  that  at  least  one  half 
of  the  branches  should  be  left  on  the 
lower  two  thirds  of  a leader  in  order 
to  encourage  taper  and  reduce  risk 
of  breakage. 


Periodically  inspecting  mature  trees 
for  structural  defects,  including  dead 
and  broken  limbs,  cracks,  split  crotches, 
decay  and  root  defects,  is  essential  to 
prevent  failures  that  could  lead  to  per- 
sonal injury  or  property  damage. 
Inspections  can  also  reveal  early  symp- 
toms of  stress,  which  may  be  corrected 
before  irreversible  decline  occurs. 

Tree  structure  and  health  inspections 
should  be  performed  at  least  annually 
and  after  major  storms.  Inspections 
should  be  more  frequent  (such  as 
monthly)  in  high  use  areas  and  for  trees 
under  stress.  Inspection  dates  and  find- 
ings should  be  documented  in  writing. 


Maintenance 

Considerations 

Properly  performed  cultural  practices, 
including  pruning,  fertilization,  pest 
management  and  root  system  protection, 
can  increase  longevity  of  mature  trees. 
Improper  techniques  are  common  stress 
factors  of  urban  trees  which  cause  pre- 
mature decline. 


Crown  cleaning  and  thinning  before  (left)  and  after 
(right).  Thinning  is  concentrated  at  branch  ends.  Thin- 
ning was  performed  to  reduce  branch  density, 
allowing  light  and  air  to  penetrate  the  crown. 
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Crown  reduction  pruning 

Crown  reduction  should  be  undertaken 
only  when  necessary  to  eliminate  branches 
that  are  interfering  with  buildings,  traffic 
flow,  utilities,  security  lights  or  other 
structures.  Reduction  may  be  necessary  to 
correct  storm  damage,  compensate  for 
structural  defects  or  provide  a more  de- 
sirable shape.  This  type  of  pruning  should 
be  considered  as  a necessity  rather  than  a 
preferred  maintenance  option. 


ArborGold  Software  for  the  Hand-Held 
Newton®  Message  Pad 

Imagine  converting  handwritten 
estimates  to  print  instantly,  and  printing 
them  on  site! 


When  your  professionally  printed  estimate  is 
sitting  next  to  your  competitor's  handwritten 
estimate  which  one  will  your  customer 
choose?  Information  downloads  to  ArborGold 
Software  for  the  PC.  a powerful  management 
program  for  all  your  tree  care  customers 

See  us  at  TCI  EXPO  ’97! 

New  Plant  Health  Care  Software! 

Call  Today! 

Tree  Management  Systems,  Inc. 

1-800-933-1955 

www.turftr««.com 
e-mail:  ttmsgturftree.com 
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for  Growing 
Arborists' 
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Cabling  and  bracing  may  be  an  alter- 
native to  crown  reduction  pruning. 

When  crown  reduction  is  performed, 
limbs  should  be  cut  back  to  laterals  that 
are  large  enough  to  assume  dominance. 
This  will  minimize  sprouting,  promote 
wound  closure  and  reduce  the  risk  of 
dieback.  Avoid  removing  more  than 
one-fourth  of  the  leaf  surface  area  dur- 
ing a single  growing  season. 

Pruning  declining  trees 

A common  practice  in  the  past  was  to 
reduce  crown  size  of  declining  trees,  es- 
pecially those  declining  from  root  loss. 
The  concept  was  to  concentrate  the  tree’s 
energy  into  a smaller  mass  and  balance 
the  root  and  crown  systems.  This  tactic  is 
seldom  successful  for  the  same  reasons 
that  topping  is  detrimental.  Pruning  should 
be  confined  to  removal  of  dead,  diseased 
and  broken  limbs  of  declining  trees.  Live 
branches  should  be  left  intact  to  maximize 
the  energy-producing  surface  and  limit 
wounding.  If  root  damage  is  extensive 
enough  to  predispose  the  plant  to  failure, 
then  tree  removal  rather  than  severe  prun- 
ing  to  reduce  sail  effect  is  a more 
reasonable  option. 

Fertilization 

Urban  soils  typically  are  disturbed 
and  lack  adequate  organic  matter.  Nu- 
trient stress,  especially  nitrogen 
deficiency,  is  common  in  urban  plants. 
Alkaline  soils  predispose  certain  plants 
to  micronutrient  deficiencies.  Iron  de- 
ficiency is  quite  prevalent  on  pin  oak 
and  pine,  while  manganese  deficiency 
is  frequently  encountered  on  maple, 
sweetgum  and  dogwood.  These  defi- 
ciencies inhibit  chlorophyll  production 
and  reduce  photosynthesis. 

Preventing  nutrient  stress  by  periodic 
supplemental  fertilization  is  an  important 
consideration  in  managing  mature  trees. 
Fertilization  is  particularly  important 
where  trees  must  compete  with  turf  for  soil 
nutrients.  Fertilizer  specifications  should 
be  based  on  soil  and/or  foliar  analysis. 

Correcting  micronutrient  deficiencies 
on  alkaline  soils  can  be  difficult  and  mar- 
ginally successful.  Planting  alkaline  sites 
with  species  compatible  to  such  soils  will 
prevent  needless  maintenance  expense 
and  premature  decline.  Soil  analysis  to 
determine  pH,  soil  type,  organic  matter 
content  and  nutrient  levels  must  be  done 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


(10)  1988-91  Ford  Super  Duty  & 
F350s  Wilh  IMT  6006  Cranes. 

Call  For  Specs  & Price 


(3)  1980-1989  Ford  F350$;  V-0;  4 $pd 
wilh  Diesel  Air  Comp,  arid  Gas  Welders 
$12,900  Each 


1 987-1 9&0  Ford  F-600s;  6 6 Diesel;  Auto  , 
22,000*  GWV  Uoder  CDL  35  Telescopic 
SteLco  $22,000  to  S 26 ,000 


1990  Inf  I.  4700;  DT466;  5+2;  A/B,  31,397 
Miles,  with  10-Ton  Mahon  at  456 A Crane: 
66  + 16'  Jib  = &4’  Hook  Height  $46,900 


19S9  Ford  F700  Slep  Van;  V B Auio 
1 7.000  Ong  Miles;  Work  Bench  & Shelvin' 
For  Contractors $ 1 1 .901 


1983  GWC  7000  3208  CAT  Aulo  . AB.  95,000 
Mites;  8 Utility  » ,'Ttasa  Air  Comp  $ 1 2.900 

(5)  Other  Utility  Body  Thicks  In  Stock 


(B)  Single  Axle  Knuckeboom  Trucks 
Ford,  CMC.  Internationals 
Call  For  List  A Prices 


1985  Ford  LNSOOO;  3208  CAT.  Autc  With 
SielCO  Orange  Peel  Bucket  $19,500 


1989  Int  i.  2674  Striei;  NTC3T5  Cummins.  8 
Spd  . 14  8 44;  w / 11-Tgn  Hiab  1070  Knwklebocm 

Crane  . $45,000 

ALSO:  1990  Similar  $47,500 


1987  Ford  F8Q0;  8 2 Auto  28,000  Miles 
With  Stelco  HU 2000  Sewer  Rodder 
$14500 


1985  Ford  F7QQ;  V-8  5 $pdV2  Spd  , w7 
7-Ton  Prtman  Crane  56'  Hook  Height  with 

Auger..,,,,,,. ,., $29,500 


{4)  Mack  & Int’l  Grapple  Trucks.  Prentice 
& Hawk  With  Diesel  Pony  Motors  To  Run 
Units  $7,500-519,500 
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1988  Chev,  C70;  8 2 Diesel:  Auto:  Wtlh  4 5 
Ton  Hrab  071  Knuckleboom  With  Grapple 
and  12‘  Dump  Body $24,500 


Olathe  Pallet  And  Demolition  Chipper. 

Cummins  Oesel 


(4)  Crew  Cabs;  Under  CDL;  Diesel 
Gas;  Stakes;  Utilities  - Call  For  List 


(3)  1908-89-90  Ford  Di»*l;  With  Utility  8w*es 
& Aspiurtdn  LR50  Aerial  Litis  Call  For  Price 


(15)  Material  Handling  Buckets  in  Stock. 

41  \ 42',  43  . 50  & 55' : Holan,  Asplundh, 
Teldect.  Teco.  Etc Call  for  List 


(10)  HIAB;  IMTCO;  Naiional:  Etc 

Knucklebooms  Unmounted  Or  Mourned 


SHEET  ROCK  LOADERS  BOUGHT  AMD 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


1987  GMC,  V8. 5 Speed  2 Speed;  Hoten  50 
Socket:  10'  Dump  Chip  Box $29,500 


32'  to  42'  Bucket  Trucks;  Gas  & 


(30)  1 Ton  Buckets:  28'  to  36'  In  Stock  {20)  Digger  Derricks  (n  Stock!  Single  & (10)  Chip  Body  Dumps  in  Stock 


Call  For  Price  List  Tandem 


Call  For  Prices  & Descriptions 
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A demonstration  of  radial  trenching  for 
treatment  of  soil  compaction. 
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during  the  site  planning  process  in  order 
to  select  species  which  are  compatible  to 
local  soil  conditions. 

Mycorrhizae 

We  have  some  long-term  studies  under- 
way at  the  Bartlett  Research  Lab 
examining  mycorrhizae  and  top  growth. 
We're  beginning  to  get  some  positive  re- 
sults out  of  this  research.  We  are 
encouraged  by  the  effects  of  mycorrhizae 
on  trees  and  we  recommend  that  arborists 
use  mycorrhizae  for  root-damaged  plants. 
Usually  we  mix  the  mycorrhizae  with 
water  and  inject  it  into  the  soil  using  a 
hydraulic  sprayer. 


If  the  tree  is  healthy  and  growing 
well,  I am  not  sure  it  needs  mycorrhizae. 
Mycorrhizae  shows  promise  for  use  on 
trees  that  are  stressed  by  root  damage, 
new  transplants  and  trees  on  construe- 
lion  sites— anywhere  that  root  growth  is 
the  primary  objective.  Some  of  the  ben- 
efits are  increased  root  growth, 
increased  water  absorption,  and  resis- 
tance to  certain  diseases. 

Our  work  showed  that  on  mature 
trees,  mycorrhizae  increased  root 
growth  substantially  three  to  six  months 
after  treatment.  As  a matter  of  fact,  it 
was  statistically  significant,  which 
makes  us  scientists  happy.  We  have  a 
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on  your  first  order  from  Zenith  Cutter  Co. 
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* Factory  Direct  Prices 
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• Same  Day  Shipping 
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“In  landscape  situations,  MycorTree  Injectable  is 
injected  into  the  soil  in  a water  slurry  or  is  mixed 
with  Itarlletl  fertilizer.  Soil  injection  of  MycorTree™ 
significantly  increases  root  growth  as  compared  to  the 
noil-treated  controls.” 

Thomas  Smiley,  PhJ). 

Harriett  Tree  Research  laboratories 


Put  the 
Forest  Back 
in  the  Tree. 


MycorTree  Injectable  Mycorrhizal 
Inoculants  Put  Nature's  Protective  Power 
to  Work . . . Where  It  Counts  Most. 


Urban  environments  can  be  a "jungle”  tor  new  and  established  trees.  Stress,  depleted  soils 
and  poor  availability  of  water  can  challenge  even  the  hardiest  trees  and  shrubs,  and  hasten 
the  decline  of  aging  or  damaged  trees. 

MycorTree " Injectable  products  contain  live  spores  of  the  endo-  and  ectomycorrhizal  fungi 
that  trees  depend  on  to  develop  new  fine  roots  used  for  water  and  nutrient  uptake  - while 
protecting  the  roots  from  soil  borne  diseases  and  nematodes. 


Mycorrhizal 
fungi  produce  an 
abundance  of  fine 
absorptive  roots. 


AVERAGE  FINE  ROOT  DRY  WEIGHT  (GRAMS  PER  CUBIC 
FOOT  OF  SOIL),  SEVEN  MONTHS  AFTER  TREATMENT 

MycorTree  ‘ Injectable 
produced  a signifimi 
increme  in  mt  growth 
as  compared  to  the 
iwwi-fnfdffi  control. 
Journal  of  Arboriculture, 
Mm  1997 
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Order  MycorTree Injectable  Products,  and  Receive 
BioPak  Dry-Soluble  Biostimulant,  FREE! 


The  perfect  complement  to  MycorTree  * Injectable  products.  BioPak  dry.  water-soluble 
biostimulam  energizes  tree  growth  with  a combination  of  growth  promoting  beneficial 
bacteria  plus  humic  acids,  amino  acids,  vitamins,  sugars  and  seakelp  extracts.  Order  now. 
and  well  include  a box  of  BioPak  (10-1/4  lb.  open-and-pour  bags)  with  every  box  of 
MycorTree  Injectable  or  Pt  Injectable. 

Call  Plant  Health  Care , Inc.  or  your  PHC  Representative 
Todax  ...for  the  “ Forest  Resources"  Your  Trees  Have  Been  Missing. 

1-800-421-9051 

u’vvvr.  planthealthcare.  com 
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lot  more  to  learn  about  mycorrhizae,  but 
1 think  this  is  another  new  tool  that 
shows  a great  deal  of  promise. 

Irrigation 

During  moisture  stress  from  droughts 
or  root  loss,  stomates  in  leaves  close  natu- 
ral ly  to  reduce  water  loss  from 
transpiration.  This  response  reduces  wa- 
ter needs  but  inhibits  photosynthesis. 
Trees  survive  droughts  largely  on  stored 
reserves.  Irrigation  is  important  to  prevent 
moisture  stress  during  droughts.  In  most 
areas  of  the  United  Slates,  trees  demand 
one  inch  of  irrigation  water  per  week  dur- 
ing the  growing  season  when  rainfall  does 
not  occur*  This  is  equivalent  to  7(H)  gal- 
lons of  water  per  thousand  square  feet  of 
root  zone*  Irrigation  water  can  he  supplied 
gradually  using  a drip  system  or  applied 
in  one  or  two  applications  per  week* 

Pest  management 

Insect  pests  and  disease  organisms  can 
weaken  trees  by  defoliation  or  by  causing 
stem  and  root  damage  w hich  impedes  ab- 
sorption and  translocation  of  water  and 


nutrients.  Pests  should  be  managed  us- 
ing integrated  pest  management  (1PM) 
principles*  I PM  is  a technique  of  periodi- 
cally inspecting  plants  for  pests  and  other 
plant  health  problems.  When  detected* 
pests  are  maintained  below'  levels  wliich 
impact  plant  health  through  cultural*  bio- 
logical and/or  chemical  treatments. 

Root  system  care 

Root  loss  is  the  most  common  incit- 
ing factor  to  premature  decline  and 
death  of  urban  trees*  It  occurs  from 
many  causes,  including  construction, 
compaction,  installation  of  underground 
utilities,  sidewalk  repair,  and  mot  dis- 
ease pathogens.  Competition  with  turf 
and  excessive  soil  moisture  from  irriga- 
tion or  grade  changes  also  cause  root 
loss  or  inhibit  root  development. 

Adequate  space  for  root  development 
must  be  provided  during  initial  site  plan- 
ning to  ensure  that  trees  have  sufficient 
soil  volume  to  reach  maturity.  Where 
tree  lawns  are  narrow,  use  species  w hich 
remain  small  at  maturity*  Protect  exist- 
ing trees  from  construction  activities 
during  newr  site  development  and  from 


vehicular  and  pedestrian  traffic* 

Mulching  trees  is  highly  effective  for 
improving  the  soil  environment  for  root 
growth.  Mulches  moderate  soil  tempera- 
tures* conserve  soil  moisture,  provide 
organic  material  and  provide  a buffer 
against  compaction.  Mulch  in  lieu  of  turf 
eliminates  competition  for  water  and  nu- 
trients between  turf  and  trees*  A 
two-to-four  inch  depth  over  the  root  zone 
is  optimal.  Some  benefit  will  be  derived 
from  smaller  rings  of  mulch  closer  to  the 
stem.  Mulches  should  not  be  allowed  to 
accumulate  against  the  stems  of  plants. 

Root  collar  excavation 

Walk  through  any  woods  and  you  will 
see  trees  with  well-defined  root  collars. 
If  you  don't  see  the  root  collar  on  a ma- 
ture tree  in  the  urban  landscape,  find  it. 
Excavate  it  out. 

If  the  tree  looks  like  a telephone  pole 
going  into  the  ground,  excavate  the  root 
collar.  Quite  often  root  and  stem  diseases 
will  occur  at  the  root  collar  area,  so  exca- 
vation is  very  important.  In  California* 
some  arborists  use  hydro-excavation, 


The  All  New 
2000  Series  Tree  Cutti 

From  Brown  Manufacturing  Corporation 


Whether  you  are  re-clearing  power  line  rights  of  way,  or  just  clearing  your  land  of  stubborn  brush  ani 
The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety  and  versatility  ben  designed  into  one  machine’ 


For  more  information 
and  a FREE  brochure  on 
the  2000  series  or  other 
Brown  products,  call 
1 -800*633-8909 
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Before  thinning 


Proper  thinning 


Improper  thinning  or  ,llionstailing,, 


whereby  they  float  the  soil  away  and  use 
a vacuum  truck  to  pick  it  up.  Root  collar 
excavation  is  crucial  on  the  West  Coast 
because  of  the  root  disease  problem  at- 
tacking oaks  in  the  region. 

If  a tree's  root  system  is  buried  by  fill, 
generally  there  is  no  practical  way  to 
remove  that  soil.  In  many  cases*  the  tree 
will  compensate  by  growing  into  the  fill 


soil  and  producing  new  roots*  so  it  can 
compensate  for  it.  As  that  tree  ages  with 
soil  up  against  its  base*  however,  it  will 
become  more  susceptible  to  disease.  The 
combination  of  age,  which  is  always  a 
stress  factor*  and  too  much  soil  provide 
a good  environment  for  disease, 

1 can  virtually  guarantee  that  if  you 
leave  that  soil  there,  at  some  point,  that 


tree  will  get  root  rot.  You  should  hope 
that  the  fill  kills  the  tree.  Why?  Because 
if  it  survives  by  regenerating  a root  sys- 
tem while  the  base  rots*  it  could  fall 
over,  w hich  is  a bigger  problem. 

Bruce  R.  Fraedrich.  PhD .,  is  vice  presi- 
dent of  research  at  Bartlett  Tree  Research 
Laboratories  in  Charlotte , jV.C.  TCI 
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Jamboree 
Winner  at 
TCI  EXPO  '97 


Mark  Chisholm  (center)  receives  awards  and  prizes  from  1996  Cham- 
pion and  Jamboree  Committee  member  Rip  Tompkins  (left)  and  ISA 
President  Sharon  Lilly  (right). 


The  winner  of  this  year's  ISA  Tree 
Climbing  Championship  in  the 
All-Around  competition,  as  well 
as  the  Master's  Challenge,  is  Mark  J, 
Chisholm  of  Aspen  Tree  Expert  Co.,  in 
Jackson,  N J.  Mark  represented  the  Newr 
Jersey  Chapter  of  ISA,  competing  as  a 
special  guest  of  the  president  of  JSA,  For 
his  efforts,  Mark  won  numerous  trophies 
as  well  as  cash  and  merchandise.  He  also 
won  an  all-expenses-paid  trip  to  Bir- 
mingham, England,  to  defend  his  title 
next  year. 


You  will  soon  have  the  opportunity 
to  meet  Mark  because,  prior  to  his  win- 
ning the  Jamboree,  the  NAA  invited  him 


to  be  the  lead  demonstrator  for  climb- 
ing and  aerial  rescue  at  TCI  EXPO  '97 
in  Columbus,  Ohio.  He  will  be  assisted 
by  Bob  Doerr,  production  manager  at 
the  Bartlett  Tree  Expert  Company's 
Denville.  NJ.,  office 

Mark  finished  second  in  the  prelimi- 
nary events  in  Cleveland  last  year  with 
first  place  finishes  in  Throw  line  and 
Belayed  Speed  Climb  and  placed  sec- 
ond in  the  Master's  Challenge,  missing 
first  by  one  point.  He  is  a six-time  Mew 
Jersey  Chapter  Jamboree  Champion  and 
placed  third  overall  at  the  International 
Jamboree  in  1992. 

Mark  joined  the  family  business.  Aspen 
Tree  Expert  Co,  Inc,,  as  soon  as  he  was 
old  enough  to  work.  He  has  passed  the 
New  Jersey  Committee  for  the  Advance- 
ment of  Arboriculture's  First  Class  Tree 
Climber  Test.  Mark  now  enjoys  teaching. 
He  conducts  climbing  seminars  for  his 
ISA  Chapter  and  donates  the  proceeds  to 
the  ISA  Research  Trust.  He  also  hosted 
and  produced  an  instructional  video  for 
the  NJISA  and  CAA  on  Removal  Rigging, 

Congratulations  to  Mark  and  all  the 
fine  competitors  at  this  year's  Jamboree! 

For  complete  details  on  all  the  Jam- 
boree winners,  see  page  46.  TCI 
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Need  not  be  removed? 
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NO 

Helps  prevent  cavity 
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NO 

Esthetic  color 

Green 

White/Black 

Tree  Feeder 

THi  FERTILIZER  I S IN  THE  TUBE® 


Reg  U.S.  Par  #5.533.300 


Three  Biodegratieable  Sizes 

800/822-8733 

Haimbaugh  Enterprises 
2392  N,  Boeing 
Warsaw,  IN  46580 

http://www.treefeeder.com 
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See  us  at  TCI  EXPO  ’971 


Balanced, 
textured 
top  handle 


Introducing  the  335XPT  arborist  saw*  bu//t  for  life  in  the  trees.  /t*s  %ht 
and  balanced,  and  feature  $ our  exclusive  ArborGripf  a textured  handle 
with  thumb  and  throttle  finger  supports  to  give  you  a stronger  grip  for 
better  control.  Plus , its  snag-free  shape  and  buik-in  rope  ring  make  it 
a cinch  to  hau/  up.  Now  nobody  is  more  committed  to  the  arborist 
than  Husqvarna , We  offer  a full  line  of  specially  designed  safety  gear, ; 
and  are  proud  to  sponsor  ArborMaster  training  programs.  To  find 
your  nearest  Husqvarna  Power  Retailer,  just  ca/J  /-800-HUSK  T 62.  For 
information  about  ArborMaster ; call  77 0-934-4745. 


Thumb  grip 

Throttle  finger 
support 


\J Air  Injection 


C rown 

Commitment' 

15-day  satisfaction 
guarantee 


Over  308  Years  of  Superior  Value 


Use  of  chain  saws  in  trees  should  only  be  done  by  professionals  with  specific  training 
€>1997  Husqvjma 


www,  husqvarna, com 


Please  circle  3 1 on  Reader  Service  Card 


Branch  Office 

News  for  the  Business  of  Tree  Care 


Finally,  Some  Good  News 
on  Health  Care 


After  years  of  rising  costs  dearly  outstripping  the  rate  of  in- 
flation, health  care  costs  for  small  and  medium  businesses 
declined  last  year.  According  to  a survey  by  J&H  Marsh  & 
McLennan,  the  average  health-benefit  costs  per  employee  fell 
1 .6  percent  last  year  from  $3,476  to  $3,421 . This  is  the  first  de- 
cline in  the  1 1 years  the  company  has  been  surveying  health  care 
costs, 

A significant  reason  for  ihe  reported  drop  in  costs  was  the  con- 
tinuing shift  away  from  traditional  fee- for- service  plans  toward 
health-maintenance  organizations.  According  to  the  study,  which 
surveyed  almost  2,000  companies  with  between  10  and  1,000 
employees,  only  29  percent  of  employers  offered  traditional 
health  plans.  Just  a short  year  ago,  that  number  stood  at  38  per- 
cent. 

A Drug-Free  Workplace 

In  an  industry  such  as  tree  care,  where  the  need  for  strict  safety 
procedures  is  so  high,  every  company  should  have  a substance- 
abuse  policy.  The  statistics  supporting  this  view  are  clear. 
Employees  with  a drug  or  alcohol  problem  are  less  productive 
on  the  job  and  more  likely  to  steal,  miss  work  and  injure  them- 
selves or  others. 

Here  are  some  tips  for  implementing  a substance-abuse  policy. 

1*  The  policy  should  be  written  down  and  all  employees 
should  sign  a statement  acknowledging  that  they  have  read  it 
and  agree  to  testing. 

2m  Drug  testing  laws  vary  by  state.  Any  policy  should  offer 
backup  protection  for  employees,  including  retesting  of  positive 
results  and,  when  applicable,  treatment  options. 

3.  The  penalties  for  testing  positive  or  refusing  to  take  a test 
should  be  clearly  stated. 

4#  The  policy  should  provide  details  on  when  employees  will 


be  tested.  For  example,  will  the  policy  cover  new  hires  only  or 
will  it  include  random  testing,  reasonable  suspicion  or  after  all 
accidents, 

5*  Employers  should  interview  any  employee  testing  posi- 
tive to  learn  if  legal  medications  or  other  factors  might  have  cause 
a false  test  result. 

Laws  vary  from  state  to  state,  so  investigate  the  rules  and 
regulations  in  yours  before  implementing  any  substance  abuse 
policy. 

Electronic  Filing  Delayed 

Part  of  the  budget  bill  passed  this  summer  contains  an  im- 
portant provision  for  small  and  medium-sized  tree  care 
companies.  The  new  law  postpones  until  the  middle  of  next 
year  the  requirement  that  companies  start  depositing  payroll 
taxes  electronically. 

As  part  of  the  original  North  American  Free  Trade  Agreement, 
the  Treasury  Department  set  up  a timetable  for  companies  to  make 
their  federal  tax  payments  electronically  rather  than  by  check. 
Most  would  have  faced  penalties  for  filing  on  paper  starting  in 
the  new  year.  Electronic  filing  lets  Treasury  deposit  payments  a 
day  earlier,  which  allows  the  government  to  begin  collecting 
interest  a day  earlier.  The  federal  taxes  covered  by  the  NAFTA 
provision  include  corporate  income  taxes,  excise  taxes,  unem- 
ployment taxes  and  withholding  taxes. 

The  new  budget  bill  offers  a six-month  delay  in  the  schedule, 
because  business  groups  were  worried  that  the  new'  law  wouldn’t 
work  properly  and  small  businesses  would  need  more  time  to 
learn  how  to  use  the  system.  Many  business  leaders  feared  that 
small  companies  without  electronic  expertise  would  face  stiff 
fines  if  they  couldn't  follow  the  new  system. 

So  even  though  small  businesses  won’t  face  penalties  until 
the  middle  of  next  year  for  not  using  the  Electronic  Federal 
Tax  Payment  System,  the  best  precaution  is  to  seek  advice 
now  on  how  to  comply. 
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Bishop  Company 

and 

Jameson  Corp. 
join  to  celebrate  the 

8th  Annual 
TCI  EXPO  *97 

in  Columbus,  Ohio, 
November  6-8,  1 997. 

Place  your  order  now  and  receive 
the  TCI  EXPO  special  pricing. 

Bishop  Company Sooth  #504 

Jameson  Corporation  Booth  # 142 


Foam  Core  JE  Series 
and  the  Hollow 
Jameson  FG  Series 

Pruner  Pole  with  Marvin 
Head  Combo 
B6PHF9 

Includes: 

6'  Foam  Core  Pruner 
B6PH4K ^$109.95  ea 

6'  Foam  Core  Ext. 

B6E...„ $43.95  ea. 

6‘  Foam  Core 
Saw  Head  Section 
66SH $46.95  ea. 

Fanno  Saw  Blade 
9SerFmSB,..$/2.95  ea. 

Each  component  avai/abfe  separate/y. 


$209.95  ea 


Hollow  Pruner  Pole 
with  Marvin  Head  Combo 
FHPHF9 $1 59.95ea. 

Includes: 

6'  Hollow  Pole 
with  Marvin  Head 
FH6PH4R $94.95  ea. 

Hollow  Extension 
FHPA6E $25.95 ea. 

6‘  Hollow 
Saw  Head  Section 
FH65H $32.95  ea. 

Fanno  Saw  Blade 
95  orFU3SB'..$l2.95ea. 


Order  Today  From 


Bishop  Company 
1-800-421-4833 

24  hr.  FAX:  562  698  2233 


Se  habla  EsparioL  Jerry  Anaya , ext.  350. 
Steve , ext  340;  or  Keith i,  ext  220;  Jack , ext  1 W 


Dolt 

Better  With 
Fiberglass 

Sponsored  by  The  Bishop  Company 
for  the  advancement  of  our  industry. 
By  Thomas  B.  Crates,  VP  and  GM 
of  the  Jameson  Corporation 

Believe  it  or  not!  Fiberglass  pruner 
poles  have  been  around  for  many 
years.  In  1956.  Jameson  Corporation 
was  instrumental  in  producing  the  first 
fiberglass  poles  primarily  used  in  the 
utility  industry  for  line  clearance.  Over 
the  years.  Jameson  has  incorporated 
state-of-the-art  resins  and  technology 
to  produce  what  is  still  the  premier 
fiberglass  primer  pole  on  the  market 
today.  We  believe  that  quality  is  an 
essential  ingredient  to  effective  tree 
care,  maintenance,  and  worker  safety. 

Jameson  manufactures  two  dis- 
tinctly different  fiberglass  pole  styles. 
However,  each  is  completely  inter- 
changeable in  the  field.  The  foam 
core.  Jameson’s  JE  series,  provides  the 
best  in  strength  and  dielectric  protec- 
tion. In  the  manufacturing  process, 
glass  fibers  are  impregnated  with 
epoxy  resin  and  wound  over  a foam 
core.  They  are  then  oven  cured  for 
approximately  seven  hours.  This 
process  is  costly  and  labor  intensive 
but  produces  the  ultimate  in  quality. 
The  hollow  Jameson  FG  series  is 
manufactured  with  a substantial  wall 
thickness  providing  high  strength  and 
good  dielectric  properties.  With  this 
style,  the  moisture-wicking  foam 
center  core  has  been  eliminated.  By 
nature  of  process  and  design,  it  is  a 


less  expensive  pole  than  the  JE  series. 

How  do  you  choose  a quality 
hollow  pole?  Compare  wall  thickness 
(a  strength  determinate)  and  surface 
quality.  UV  (ultra  violet)  inhibitors  are 
important  for  longer  surface  life. 
Additionally,  require  your  fiberglass 
pole  to  have  a non- fiberglass  surface 
veil.  This  further  protects  the  pole 
front  ultra  violet  deterioration  and 
abrasion.  In  recent  years,  tree  care  has 
matured  as  an  industry.  The  tree  care 
professional  is  more  educated  and 
concerned  with  the  selection  and 
quality  of  tools  available.  High-quality, 
straight-grain  wood  is  less  available 
and  certainly  does  not  provide  as 
strong  and  safe  a tool  as  fiberglass. 

When  considering  strength,  long- 
life. safety,  and  low  maintenance,  the 
overall  benefits  of  fiberglass  far 
outweigh  any  other  pruner  pole  on 
the  market  today.  Important  to  the 
tree  care  professional  should  be  the 
lower  life  cycle  cost.  Compared  to 


wood,  as  the  initial  cost  and  added 
benefits  are  spread  over  a longer 
product-usage  span  (life-cycle),  the 
cost  of  fiberglass  will  be  lower. 
Additionally,  as  with  any  tool,  proper 
maintenance  adds  life  to  the  tool  and 
is  an  excellent  quality  check  for 
continued  safety. 

At  Jameson,  we  believe  that  any- 
thing wood  can  do.  fiberglass  can  do 
belter  and  safer.  We  make  it  an  easier 
decision  to  STIK  with  the  best. 
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Return  of  the  Elm 

By  Sachin  Mohan 


■ evastated  by  Dutch  Elm  Disease  (DED)  in  the 
1 1950’s  and  1960's,  elms  are  making  a return  to  full 
vigor,  filling  up  bare  landscapes  by  the  score*  For 
years,  researchers  have  scoured  the  world  for  disease-resis- 
tant trees,  while  others  have  looked  vainly  for  a cure*  Their 
efforts  have  succeeded  to  the  point  where  elms  may  again  take 
a prominent  place  in  the  nation's  urban  landscape. 

DED  was  first  brought  to  United  Slates  accidently  in  the 
early  1930’s,  Elm  bark  beetles,  which  spread  the  disease,  car- 
ried it  to  trees  nationwide. 

Approximately  90  percent  of  all  American  elms  died,  and 
this  stately  tree  that  had  once  adorned  the  most  beautiful 
of  the  parks  and  national  avenues  lost  its  popularity.  Long 
considered  the  ideal  street  tree  due  to  its  size,  appearance, 
toughness,  tolerance  and  longevity,  the  tree  virtually  dis- 
appeared from  the  country’s  urban  forest.  Elm  Street,  the 
most  commonly  named  street  in  the  country,  became  the 
least  green  byway. 

Many  of  today’s  successful  tree  care  companies  got  their 
starts  performing  thousands  of  elm  removals.  The  disease  had 


other  important  ramifications  as  well, 

“This  incident  was  one  of  the  major  causes  of  a renaissance 
in  the  tree  care  industry,”  says  Peter  Gerstenberger.  director 
of  safety  and  education  with  the  National  Arborist  Associa- 
tion. "Public  attention  was  focused  on  urban  trees.  Tree  care 
was  given  the  highest  priority  and  a lot  of  research  was  pul 
into  saving  these  trees.  New  products  were  introduced  to  care 
for  trees  better.” 

Research  to  the  rescue 

Researchers  have  found  that  Asian  elms  have  the  highest 
resistence  to  DED  and  other  elm-related  diseases.  Chinese  and 
Japanese  elms,  particularly,  have  a high  degree  of  resistence, 
and  research  shows  that  they  are  best  suited  for  most  of  the 
climatic  conditions  in  the  United  States.  Dr,  George  Ware, 
former  director  of  research  for  the  Morton  Arboretum  in  Lisle, 
IJL,  has  done  extensive  research  on  Asian  elms.  He  is  respon- 
sible for  introducing  more  than  20  species  of  Asian  elm  into 
the  United  States. 
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TREE  CARE  INCORPORATED 

upgrades  to  KEY  KNIFE! 

Asplundh  • Bandit  • Vermeer  • Wood/Chuck 


We've  noticed  a great 
improvement  in  the 
performance  of  our 
equipment  after  installing 
KEY  KNIFE  systems" 


Michael  Hutnick,  Tree  Care  Inc 


Tree  Care  Inco 


Willie  Carroit  (i)  and  Michael  Hutnick  (r)t  owners,  of  Tree  Care  Incorporated. 
They  are  happy  with  the  KEY  KNIFE  systems  they  have  installed  in  their  equipment 


"In  drum  chippers,  I can  change  the  Key  Knives 
in  about  30  minutes  compared  to  1 1/2  to  2 hours 


with  the  old  knives" 


Mickey  Arcangelo , Shop  Foreman 


11530-B  Elks  Circle, 


RQf) 


See  us  at  TCI  EXPO  97! 


com 


KEY  KNIFE  Inc. 


Please  circle  36  on  Reader  Service  Card 


www.keyknife.com  e-maii: 


6713  SW  Bonita  Road,  #270.  Portland.  Oregon  97224,  USA 
(503)  684-4858  — Fax  (503)  684-2793 


Available  from 


WESTERN  TREE  & LANDSCAPE  SUPPLY 


Please  circle  68  on  Reader  Service  Card 
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'The  Morton  Arboretum  has  always 
had  a good  collection  of  elm  trees,” 
relates  Ware,  "We  have  the  largest 
collection  in  North  America.  We  re- 
cently received  two  very  rare  elm 
species  from  China,  which  are  show- 
ing encouraging  results.  The  picture 
of  the  American  elm  is  brightening  all 
the  time,  but  our  main  course  is  to  di- 
versify/" 

Ware,  who  has  been  with  the  arbo- 
retum for  the  last  28  years,  explains 
what  he  and  fellow  researchers  have 
been  trying  to  accomplish,  "We  study 
these  trees  and  are  constantly  looking 
to  improve  our  collection  of  different 
species.  We  hope  that  these  Asian 
elms  will  fill  in  a number  of  niches  in 
the  urban  community.  The  American 
elm  is  the  only  elm  known  to  have 
double  the  normal  number  of  chromo- 
somes. This  make  it  a good  tree  as  it 
grows  faster,  but  makes  it  more  sus- 
ceptible do  disease.  This  has  been  an 
obstacle  in  crossing  it  with  others, 

“Elm  was  such  a dirty  word  that  no- 
body was  interested  in  it  because  its 
reputation  was  spoiled  due  to  the  heart- 
sickening  losses  people  had  gone 
through,”  Ware  notes. 

Dr,  Denny  Townsend,  research  ge- 
neticist with  the  U,S.  National 
Arboretum,  explains  that  the  losses 
were  so  great  because  the  adaptabil- 
ity of  elms  made  them  so  popular. 
They  can  tolerate  dry  soils  or  wet 
soils.  They  don’t  need  a lot  of  main- 
tenance and  transplant  readily.  But 
the  most  important  thing  is  that  they 
can  tolerate  environmental  stresses, 
including  air  pollution  and  salts. 

Nevertheless,  Townsend  urges  cau- 
tion about  returning  the  elm  to  its  former 
dominance  as  a street  tree. 

*T  don’t  think  we  want  to  make  the 
same  mistakes  that  were  made  a 100 
years  ago,  when  only  American  elms 
were  planted  in  cities,”  warns 
Townsend,  “I  think  elms  deserve  much 
higher  use  in  cities,  suburban  towns  and 
landscapes  across  the  country,  Bui  we 
wouldn’t  want  to  plant  100  percent  elms 
in  towns  anymore.  I like  this  rule  of 
thumb:  you  shouldn’t  plant  any  more 
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lree  care  profession- 
als know  “down-time”  / /h- 

costs  money  - that's  why  ^ t /jjjSLs  gl~|:  i 
more  VERSALIFTS  go  j [ jf/j I i 

into  the  field  every  month.  ! 1 llllllltB1 

Low  maintenance,  long 

life,  dependable  service,  and  now  60- foot  working  height  is 
yours  with  the  VERSALIFT  V0- 55!  Here’s  your  chance  to  get 
the  best  aerial  device  available  at  a down-to-earth  price. 
Standard  features  include  continuous  rotation,  start/ stop,  full 
pressure  hydraulic  controls  and  more. 

your  next  aerial  lift!  W 


VERSALIFT. 
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for  a quick  quote 


MANUFACTURING  COMPANY 


F.a  Bax  20368  W(H  f>  * Je.xox  76702-036X  * Hume  254-399  2100  * Fax  254-399-265! 
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than  10  percent  of  a species  in  a town 
or  more  than  20  percent  of  trees  of  a 
specific  genus  in  a city.  Elms  are  go- 
ing to  become  more  and  more  popular, 
since  we  have  been  able  to  overcome  the 
disease  problem  and  even  the  insect 
problem  to  a certain  degree/' 

Recently,  Townsend  introduced  two 
elms,  the  Valley  Forge  and  New  Har- 
mony, that  are  disease  tolerant 
ctiltivars  or  selections  of  American 
elms.  These  two  trees  were  released 
because  they  were  the  best  of  thou- 
sands that  w-ere  screened  over  a period 
of  perhaps  30  years. 

“These  trees  are  now  being  propa- 
gated by  a couple  nurseries/*  explains 
Townsend,  “We’ve  also  made  crosses, 
we've  made  controlled  pollenation  be- 
tween different  clones  of  American  elm. 
We’ve  had  seedling  progeny  coming  on. 
Some  of  those  trees  may  end  up  being 
more  disease  tolerant  than  Valley  Forge 
or  New  Harmony." 

“We've  carried  out  an  extensive  hy- 


bridization program  in  Ohio  and  also 
down  here  in  Maryland.  We've  been  try- 
ing to  use  the  disease  tolerance  of  some 
of  the  Asiatic  elms  and  cross  them  with 
species  of  European  elm. 

Other  disease-resistant  elms  produced 
by  Townsend  include: 

♦ Frontier  elm.  w?hieh  is  a cross  be- 
tween the  European  and  Chinese  elm, 
the  lace  bark  elm.  “It  has  real  good  dis- 
ease resistance  and  pretty  good 
tolerance  to  the  elm  leaf  beetle  and  a 
nice  burgundy  fall  color  to  the  leaves," 

♦ Prospector  elm,  which  is  a selec- 
tion of  the  Wilson  elm  from  China. 

♦ Patriot  elm,  which  a cross  between 
the  Urban  elm  and  the  Prospector  elm. 
“It  has  a shape  similar  to  the  American 
elm,  but  it  branches  out  at  a low-er  level. 
It  might  get  up  to  40  - 45  feet  in  height, 
where  as  the  American  elm  can  grow'  to 
100  feet  " 

♦ Other  varieties  include  the  Home- 
stead, Pioneer,  Frontier,  Prospector  and 
Pathfinder. 


Define 

disease  resistant 

While  elm  trees  billed  as  disease  resis- 
tant are  available  from  a variety  of 
sources,  some  participating  in  the  effort 
to  bring  the  elm  back  to  the  urban  land- 
scape urge  caution  in  weighing  claims. 
Bill  Monroe,  a Cincinnati  businessman, 
has  been  involved  in  many  aspects  of  se- 
lecting suitable  elms,  studying  the 
research  and  helping  to  line  up  commu- 
nity support  for  planting  efforts. 

“In  some  cases,  it  has  been  difficult  to 
obtain  clear  understandings  of  the  state- 
ments in  the  research."  warns  Monroe. 
’There  are  still  questions  that  need  an- 
swers. Sometimes  it  is  difficult  to  get 
straight  answers.  We  cannot  determine 
how'  many  elm  trees  are  still  alive,  even 
though  thousands  have  been  planted 
throughout  the  country." 

What  Monroe  has  learned  is  that  the 
involvement  of  professionals  is  essential 
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NEED  A 
SPRAYER? 

We  Got  It! 

Over  100  models 
to  choose  from. 
Custom  built  to  meet 
your  specific  needs. 


HUDSON 
Cal ib ra to r Sp rave rs 

The  First  Sprayers 
Designed  for  Pest  Control 
<£  Turf  Industry 

Other  HUDSON  Products  Available 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110  • FAX  1-800-843-3281 


. SYNFLEX  • GREEN  GARDE  • HANNAY  * LESCO  • GPI  • 
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Know  Your  Trees  Better 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://www.imlusa.com 
E-mail:  ohein@spsu.edu 

IML  Instrument  Mechanik 
Labor,  Inc, 

3015  Canton  Road,  Suite  14 
Marietta,  GA  30066  USA 

See  us  at  TCi  EXPO  
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Border  City  Tool  & 
Manufacturing  Co. 

1 800  421-5985 


STUMP 

TEETH 


THE  NEW 
SMART  POCKET 


Carbide  Tipped 
Stump  Cutter  Teeth 


23325  Blackstone  • Warren,  Ml  48089-2675 
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FULL-SERVICE 
EQUIPMENT  LEASING 

SERVING  THE 
TREE  CARE  INDUSTRY 


• New  or  Used 
Trucks  or  Equipment 

• Terms  to  Fit  Your 
Needs 

• Innovative  Price 
Structuring 

• Leasing  from 
$1,500.00  to  Millions 


Ask  about 

“The  Green  Card" 

Pre-Approved  Line  of 
Credit  up  to  $250,000.00 

Single  Page  Application 

For  more  information,  call 

BO  SHAW 
800-366-4228 

See  us  at  TCI  EXPO  '971 

NORTHCOAST 
CAPITAL 
LEASING  CO. 

27070  DETROIT  ROAD 
CLEVELAND,  OH  44145 
PHONE  800-366-4228 
FAX  21 6-892-4677 
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in  establishing  and  earn  ing  forward  elm 
nursery  and  site  planting  programs.  A lot 
of  effort  is  needed  by  the  community,  too, 
in  order  to  follow  such  a project  through 
to  completion. 

Monroe  has  personally  devoted  more 
than  2,500  hours  over  the  last  five  years 
to  restoring  elms,  yet  he  is  still  not  very 
satisfied  with  some  of  the  results.  Nor  is 
he  convinced  that  all  of  the  disease- resis- 
tant trees  will  in  fact  resist  disease  over 
the  long  term. 

"Disease  can  hit  a tree  any  time  be- 
tween the  age  of  40  years  to  500  years. 
How  much  guarantee  can  you  take  for 


such  a species?"  he  asks. 

The  answer  to  that  question  may  well 
determine  the  future  of  the  elm.  It  is 
returning  to  America's  urban  landscape, 
yet  it  will  be  years — -if  not  decades — 
before  a definitive  answer  is  available 
on  disease  resistance.  These  hybrid 
trees,  in  many  ways  so  very  different 
from  the  stately  American  elm,  may  yet 
restore  meaning  to  the  name  of  Elm 
Street.  The  lessons  learned  from  the 
death  and  rebirth  of  this  species  will  not 
be  lost  to  the  future,  TCI 

Sachin  Mohan  is  staff  writer  for  TCI. 


Action  in  the  Field 


Soy  Scouts  tend  to  the  elms  in  their  nursery,  pre- 
paring them  for  transplanting. 


The  Boy  Scout  troop  55  in 
Meredith,  N.H.,  is  actively  in- 
volved in  restoring  the  glory 
of  elms. 

“We  got  a donation  of  $500 
initially  for  the  project  from 
the  Rotary  " says  Paul  Brad- 
ley, chairman  of  the  Scout 
committee  and  unit  commis- 
sioner. “We  plant  the  trees  on 
land  provided  by  the  Town  of 
Meredith  and  move  them  once 
they  are  ready.” 

This  group  of  Scouts  have 
ventured  far  afield  to  plant 
new  elms.  The  troop  went  to 
plant  elms  at  the  historic 
Copp's  Hill  Burying  Ground 
in  Boston,  site  of  the  Bunker  Hill 
Monument. 

'There  was  a 150-year-old  elm  that 
had  been  vandalized,”  says  Bradley. 
"The  troop  went  to  the  location  and 
planted  two  new  ones.  These  trees  w ere 
also  vandalized  and  cut.  We  w?ent  back 
and  replanted  two  new  trees.  The  chil- 
dren were  very  enthusiastic  about  this 
as  they  did  not  want  the  bad  guys  to 
win."  he  adds. 

The  Scout's  dedication  earned  them 
a free  tour  of  the  city  from  the  mayor  of 
Boston. 

Charlie  Collins,  owner  of  The  Fam- 
ily Tree  Care  Service  in  Meredith,  has 
been  in  the  industry  for  the  last  22  years. 
He  donates  his  time  and  expertise  to  help 
the  Scouts  with  their  planting  mission. 

T provide  all  the  help  1 can  to  pro- 


mote this  cause,"  states  Collins.  "We 
are  trying  to  give  them  a heritage  to 
carry  and  a sense  to  bring  them  closer 
to  nature,  1 show  them  how  to  prune  the 
tree,  fertilize  the  tree  and  hang  soap  bars 
to  protect  them  from  deer,  I also  give 
them  a little  horticulture  lesson  regard- 
ing the  tree,  its  history  and  how  to  grow 
them  faster.  These  trees  need  great  care 
and  a lot  of  attention.  1 offer  my  per- 
sonal lime  and  treat  these  trees 
chemically  for  further  protection  from 
diseases.” 

Scout  Leader  Duane  Currier  is  very' 
proud  of  the  group's  efforts,  "Whenever 
I pass  by  the  area  where  we  have  planted 
trees,  I check  out  the  tree  and  see  if  ev- 
erything is  fine.  1 love  to  see  these  trees 
grow,  and  I tell  my  friends  about  the  tree 
and  why  it  is  so  special.  TCI 
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You  could  WIN  a 

WOOD/CHUCK  19  CHIPPER 

Brand-new,  custom  painted  with  a 80  hp  John  Deere  4.5  PowerTech  Diesel  Engine  courtesy  of  North  American  Engine  Company. 

Enter  as  often  as  you  wish  for  only  $50  each! 

Mailed  entries  must  be  received  by  Friday,  October  31,  1997.  In-person  entries  at  TCI  EXPO  will  be  accepted  at  booth  #703  until 
drawing,  Friday,  Nov*  7,  1997,  3:00  pm,  Columbus  Convention  Center,  Columbus.  OH.  100%  of  raffle  funds  for  the  National  Arborist 
Foundation  (NAF).  Participants  need  not  be  present  to  win.  bin  if  present,  w inner  will  receive  free  accommodations  at  TCI  EXPO  1998  in 

Baltimore.  MD.  courtesy  of  the  Omni  Inner  Harbor  Hotel, 


NAME 


TITLE 


COMPANY  NAME 

ADDRESS 

CITY  


STATE 
FAX  _ 


ZIP  CODE  . 


TELEPHONE  

For  your  chance,  complete  the  above  entry  form.  Please  include  it  with  your  check  for  $50  per  entry,  payable  to  NAF 
CHIPPER  RAFFLE  and  mail  to: 

NAF  CHIPPER  RAFFLE 

C/O  WOOD/CHUCK  CHIPPER  CORPORATION 
P.O.  DRAWER  400;  SHELBY,  NC  28150 

Copying  this  form  is  encouraged.  Transportation  from  convention  center,  licensing,  taxes  & registration  of  Chipper  are  the  responsibility  or  winner.  Enter  as  often  as  you 
wish.  Drawing  will  be  Friday,  1 1/7/97,  at  the  Columbus  Convention  Center,  CoEumbus,  Ohio.  100%  of  raffle  funds  for  the  National  Arborist  Foundation  (NAf).  Participants 

need  not  be  present  to  win.  Employees  and  families  of  sponsoring  entities  are  not  eligible. 
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Products  & Services 


Bandit  Industries 
announces  Model 
1850  Track  Bandit, 
an  IB-Inch  diameter 
capacity,  self-pro- 
pelled whole  tree 
chipper*  A 250  hp 
Cummins  or  John 
Deere  diesel  engine 
powers  the  Model 
1850.  The  unit  is 
equipped  with  a 220 
degree  swivel  dis- 
charge spout,  which 
enables  the  opera- 
tor to  discharge  chips  in  virtually  any 
direction.  It  will  convert  an  80  foot  tree  to 
chips  in  under  a minute.  This  machine  can 
be  driven  to  the  trees,  eliminating  the  need 
to  forward  or  skid.  For  additional  information, 
contact:  Bandit  Industries,  Inc*,  6750 
Millbrook  Road,  Remus,  Michigan  49340* 
Phone:  800-952-01 7B;  Fax:  517-561-2273;  E- 
Mail:  brushbandit@worldnel.att.net;  Website: 
www.banditchippersxom* 
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Thomson  Publications  of  Fresno,  Calif.,  has 
just  released  the  1997  edition  of  Agricultural 
Chemicals  Book  Won  Fungicides.  This  is  the 
most  up-to-date  publication  available  today  on 
the  fungicides  used  worldwide*  Over  25  new 
compounds  have  been  added  since  the  last  re- 
vision. The  products  are  listed  by  names, 
formulas,  toxicity,  uses,  diseases  controlled, 
application  instructions,  precautions,  etc*  Ex- 
perimental materials  are  included  to  keep  you 
up-to-date  on  new  developments  in  the  disease- 
control  field.  Grouped  chemically,  all  the 
different  fungicides  in  use  are  described  in  full 
detail  The  book  sells  for  S24.95  plus  tax.  For 
ordering  information,  contact  Thomson  Publi- 
cations, PO  Box  9335,  Fresno,  CA,  93791. 
Phone:  209-435-2163;  Fax  209-435-8319. 


Gemplerfs  now  offers  a complete 
line  of  pruners  and  shears  for  pro- 
fessionals. The  tools,  manufactured 
by  horticulture  leaders  Felco  and 
ARS,  are  lightweight  and  fit  comfort- 
ably in  your  hand.  For  example,  the 
new  swivel  handle  pruner  from 
Felco  reduces  hand  fatigue  by  pro- 
viding a 25  percent  reduction  In 
muscle  exertion.  The  hedge  shears 
from  ARS  weigh  in  at  one  and  one- 
haif  a pound  or  less,  making  any 
above-the-head  work  less  strenuous*  Gempler's  also  offers  industrial-grade 
shovels*  The  latest,  made  by  Razorback  feature  a closed  back  construction  that 
prevents  soil  build-up  and  adds  extra  reinforcement  to  the  blade.  For  more  in- 
formation and  pricing,  contact  Gempler’s,  Inc*,  PO  Box  270,  Mt*  Horeb,  Wl,  53572. 
Phone:  800-382-8473;  Fax:  (800)551-1128. 
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The  Accelerator,  pro- 
duced and  distributed  by 
Lerio  Corporation,  offers 
tree  growers  and  buyers 
improved  production 
techniques  that  produce 
quality  trees  through  root 
manipulation*  It  has 
proven  to  be  an  effective 
air-root-pruning  method 
that  eliminates  root  cir- 
cling and  stimulates  a 
more  fibrous,  lateral- 
branching  root  system. 

The  Accelerator  was  in- 
vented by  the  West  Palm 
Beach,  Fla.,  company, 

Hold  Em,  Inc*,  and  has  been  promoted 


in  Florida  by  the  Accel- 
erator Growers 

Association*  The  pat- 
ented design  combines 
a corrugated  side  wall 
and  air-root-pruning 
slots  that  eliminate  the 
crippling  circling  root 
action  found  in  ordinary 
containers.  Lateral  root 
branching  is  stimulated, 
creating  a more  dense 
root  ball  and  more 
feeder  roots.  Since  lat- 
eral feeder  roots  are 
saved,  transplanting  is 
more  successful*  For  in- 
formation call  561-683-3278* 
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The  Avid  Electronic  Radio  Frequency 
Identification  Tag,  for  use  in  trees  and 
wood  poles,  is  a microchip  encased 
in  a fiberglass  nail.  Once  the  nail  is 
within  the  Avid  reader’s  electromag- 
netic field,  the  ID  tag  is 
energized  and  transmits  its 
data*  This  technology  com- 
bined with  the  Fujikura  Total 
Recognition  System  (FTRS)  of- 
fers a complete  tree/pole 
identification  and  data-collec- 
tlon  system,  information  on 
insect  infestations,  spray  appli- 
cations,  maintenance 

schedules  and  results  of  de- 
cay-detection monitoring  can 
be  logged  in  on  site,  down- 
loaded to  a main  computer 


system*  For  more  information  con- 
tact: American  Arborist  Supplies, 
Inc.,  882  South  Matlack  Street,  West 
Chester,  PA  19382*  Phone:  800-441- 
8381.  Fax:  610-430-8560* 
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The  Ftorian  Ratchet-Cut  is  one  of  the 
most  reached-for  tools.  Weighing  a 
mere  3.5  ounces,  the  7-inch  long  device 
employs  the  same  principle  as  an  au- 
tomobile jack:  by  ratcheting  the  handle, 
a toggle  moves  to  the  next  notch  on  the 
cutting  blade  while  making  a clean 
“scissor-typet!  type  of  cut.  The  result: 
a powerful,  lightweight  tool  that  multi- 
plies hand  strength  700  percent. 
Ftorian’s  first  lightweight  tool  was  soon 
followed  by  similar  ratchet  tools: 
loppers.  pruners.  pole  saws,  hoes  and 
related  tools.  For  more  information, 
contact  Florian  Ratchet  Cut  Pruning 
Tools,  PO  Box  325,  Plantsville,  CT 
06479.  Phone:  800-275-3618. 


Users  of  Shindaiwa's  PowerBroom  can  now 
do  even  more  with  their  PB270,  Equipped 
with  the  Bristle  Brush  Attachment,  it  can  be 
used  more  efficiently  for  scraping  off  caked- 
on  debris,  and  scrubbing  fiat  roof  debris  and 
gravel.  The  Bristle  Brush  attachment  is  most 
efficient  with  the  engine  configuration  avail- 
able on  the  PB270  PowerBroom.  With  the 
attachment  kit,  the  Bristle  Brush  can  also 
be  used  with  Shindaiwa  trimmer  models  T25 
and  T27.  Important  features  include:  Nylon 
6/12  bristles  for  extra  long  life,  lightweight 
at  only  6,5  pounds  and  sweeping  width  is 
20.5  Inches.  For  more  information,  contact:  Shindaiwa,  Inc.,  11975  S.W,  Herman 
Road,  PO  Box  1090,  Tualatin,  Oregon  97062.  Phone:  503-692-3070;  Fax:  503-692-6696. 
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The  Duravider  is  an  expandable  divider 
system  for  trucks  and  vans.  It  works  with 
or  without  a bed  liner  and  its  modular  unit 
customizes  to  fit  any  vehicle.  Its  patented 
solid-panel  design  protects  cargo  and  pre- 
vents load  shifts.  Similar  to  a bed  liner,  this 
material  is  durable,  lightweight  and  recy- 
clable, For  more  information  contact: 
Special  Effects  Marketing,  Attn:  Jeff 
Freiburger,  president,  327  Fifth  Street, 
Ampoint  Industrial  Park,  Perrysburg,  OH 
43551,  Phone:  800-736-6119. 
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Choose  John  Deere  engines  for  smooth-running  chipping  equipment. 


Switch  to  John  Deere  engine  power. 

John  Deere  engines  are  balanced  to  run  with  minimal  vibration, 
so  they're  easy  on  your  wood  chipping  equipment  and  on  your 
maintenance  budgets.  Plus,  John  Deere  engines  offer  the  best 
balance  of  reliability,  fuel  economy,  quiet  operation  and  smooth- 
running performance.  To  make  your  next  chipper  last  longer, 
ask  for  John  Deere  power. 

PowerTech 

NH'in'tm 
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SUPERIOR  DIESEL 
1632  North  Stevens  Si, 
PO  Box  1187 
Rhinelander,  Wt  54501 
Tel:  (715)  369-5900 


Branch  Offices: 

461  East  Fenn  Rd 
Cold  water,  Ml  49036 
Tel:  (517)  278-244S 


204  North  37th  Rd 
(Intersection  251  4 52) 
Mendota,  IL  61342 
Tel:  (815)  538-1818 


N0RTNSTAR  POWER 
COMPANY 
2402  S.E.  Hulsizer  Rd 
Ankeny,  1A  50021 
Tel:  (515)  964-6100 


IS  ENGINE  VIBRATION  CHIPPING 
AWAY  AT  YOUR  EQUIPME 
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CUTTING  EDGE 

Industry  News 


$125,000  Donation 

The  Massachusetts  Arborists 
Association's  (MAA)  annual  Arbor  Day 
celebration,  held  this  year  at  Capron 
Park  in  Attleboro,  Mass.,  was  the  venue 
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for  the  announcement  of  a significant 
partnership  between  the  MAA,  the 
Stockbridge  School  of  Agriculture  and 
University  of  Massachusetts  Amherst. 
On  behalf  of  the  MAA,  Mark  Tobin  pre- 
sented a check  fore  $125,000  that  will 
be  used  to  launch  a Professorship  in 
Commercial  Arboriculture. 

The  $125,000  gift  is  the  initial  payment 
on  a $300,000  pledge  from  the  MAA  that 
will  be  used  to  help  finance  the  cost  of 
the  $1.2  million  professorship. 

“UMass  has  long  been  a leader  in 
commercial  arboriculture.”  noted  Tobin 
in  presenting  the  check.  “Many  of  our 
members  are  alumni  of  the  Stockbridge 
School  and  the  University.  It  is  impor- 
tant to  us  personally  and  professionally 
that  the  program  remain  a strong  part  of 
the  university's  offerings.” 

For  additional  information,  contact 
the  MAA  at  (508)653-3320. 

New  Officers  Elected 

The  American  Society  of  Landscape 
Architects  (ASLA)  elected  Barry  Starke, 
of  Virginia  as  1998-99  president,  Edward 
J.  Olinger  of  New  York,  as  vice  president 
of  public  affairs.  Susan  L.B.  Jacobson  of 
Illinois,  as  vice  president  of  communica- 
tions, and  Van  L.  Cox  of  Louisiana,  as 
vice  president  of  education.  The  officers 
will  be  installed  at  the  society's  annual 


meeting  this  November. 

Starke  will  serve  as  president  during 
the  society's  centennial  celebration.  He 
says,  “That's  what  I'm  going  to  be  fo- 
cusing on — the  many  opportunities  that 
the  centennial  offers  to  showcase  land- 
scape architecture’s  contribution  to 
America.  I believe  that  good  planning 
and  design  is  the  key  to  a satisfying 
quality  of  life  for  all  of  us.” 

Call  Backs 

The  Management  Exchange  article  in 
the  June  TCI  magazine  stated  that  for 
most  contractors  operating  as  sole 
proprietorships  "services  performed  by 
an  individual  in  the  employ  of  his  or  her 
spouse  are  not  considered  “employ- 
ment” for  Social  Security  (FICA)  or 
unemployment  (FUTA)  tax  purposes. 
Consequently,  the  self-  employed  con- 
tractor or  business  owner  who  hires  his 
or  her  spouse  generally  need  not  pay  or 
withhold  Social  Security  taxes  on  spou- 
sal wages." 

That  information  is  out  of  date. 

According  to  the  Internal  Revenue  Ser- 
vice, those  wages  "are  subject  to  income 
tax  withholding  and  social  security  and 
Medicare  taxes,  but  not  to  Federal  unem- 
ployment taxes." 

We  regret  any  inconvenience  this  con- 
fusion may  have  caused.  jri 


See  us  at  TCI  EXPO  ’97! 


S3VG  Money-saw  your  own  lumber 


(Shown  with  optRJiul  kuUtng  rom|>v> 


With  a Wood-Mizer! 

Cut  logs  up  to  28"  D.  x 9’  L. 

Extra  bed  sections  permit  longer  lengths. 
Easily  transportable. 

ee  us  at  TCI  EXPO  '97!^ 

Wood-Mizer  ^ 

8180  West  10th  Street  IX-pt  |P  1 3 
Indianapolis.  IN  4621-1*2400  » with  purchase  of 

ww\y  w o<  xlmizer.com  Ml  Pnniucts  \ 'Uko  i Sia 


LT15  Personal  Sawmill  1-800-553-0219 


Please  circle  71  on  Reader  Service  Card 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 

Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95*2095  1989  Ford  F800  Ford  diesel  engine.  5/2. 
with  an  Asplundh  LR50  (890231),  55’  working  height, 
overcenter  operation,  lower  boom  insert,  chip  dump 
and  saddle  boxes. 


95-2098  1990  Ford  F800  Ford  diesel  engine,  5/2,  with 
an  Asplundh  LR50  (900414),  55’  working  height,  over- 
center operation,  lower  boom  insert,  chip  dump  body 
and  saddle  boxes. 


85-300021  1987  Ford  F800.  Ford  diesel  engine, 
6 speed  trans..  with  an  Asplundh  LR50  (795226) 
55’  working  height,  overcenter  operation,  lower 
boom  insert,  chip  dump  and  saddle  boxes. 


85-300016  1989  Ford  F700.  Ford  diesel  engine.  6 
speed  trans..  with  an  Altec  LR50  (795269)  55’  working 
height,  overcenter  operation,  lower  boom  insert,  multi 
lever  control,  chip  dump  and  saddle  boxes. 


76-6050/6047  (2)  1983  Ford  F700.  gas  engine,  manu- 
al trans.,  with  a Teco  Saturn  (13548307)  55'  working 
height,  overcenter  operation,  lower  boom  insert,  chip 
dump  body,  pony  motor. 


76-6063  1987  Ford  F700.  gas  engine.  AT.  with  an 
Asplundh  LR50  (879110)  55’  working  height,  over- 
center operation,  single  handle  control,  lower  boom 
insert,  chip  dump  body  and  saddle  boxes. 


Did  You  Know? 

Altec  Industries,  Inc.  has  over  350  used  pieces  of  utility  equipment  located  throughout  the  United  States.  Although  many  aerial  lifts 
look  the  same,  they  can  be  very  different  in  operation,  utilization,  and  price.  Altec  used  equipment  associates  are  trained  to  assist  you  in 
finding  the  right  piece  of  equipment  for  your  operation.  Altec's  experienced  sales  associates  coupled  with  68  Mobile  Service  Technicians 
located  throughout  the  United  States  and  over  1 ,900  associates  located  across  the  globe  add  up  to  the  kind  of  support  your  company 
needs,  and  deserves. 


ItAlsoTrims 
Your  Operating  Costs 


rYiwJ.  ' . 1 

Want  to  raise  your  uptime  and  lower  your  maintenance  costs?  Then  look  into  an 
International”  truck.  Each  is  built  with  an  International  fully-electronic  DT engine  that  has 
a longer  maintenance  cycle  than  the  competition. They're  available  up  to  275  HP,  too. 

Trim  your  overhead  with  an  International  truck.See  your  local  dealer,  or  call  1-800- 
962-0119,  ext.  29  today. 


from  NAVISTAR 


Piea.se  circle  45  on  Reader  Service  Card 


76-6058  1991  Ford  F7D0.  Ford  diesel  engine,  manual 
trans.,  with  an  Altec  LB65Q  (0991S0731) 55s  working 
height  overcenter  operation,  single  handle  controls, 
lower  boom  insert,  chip  dump  body. 


45-42512/42511  1983  and  1986  Ford  gas  and  diesel 
engines  respectively  with  manual  trans  and  Altec 
AA650  {01 83 J 0357/0985 J1 297)  60'  working  height, 
single  platform,  single  handle  control  lower  boom 
insert,  chip  dump  body  with  undersiung  boxes. 


95-2074/2144  {2)  1990  Ford  diesel  chassis  manual 
trans,.  with  Asplundh  LR50  s (900650/900490)  55 
working  height,  overcenter  operation,  lower  boom 
insert,  tow  stow  mount,  flatbed  body,  mounted  over 
the  rear  axle. 


95-2100  1989  Ford  diesel  chassis,  manual  trans., 
with  an  Asplundh  LR50  (890094),  55'  working  height, 
overcenter  operation,  tower  boom  insert,  low  stow 
mount,  flatbed  body,  mounted  over  the  rear  axEe. 


95-1902/2110  Over  15  different  Asplundh  LRSO's 

from  which  to  choose  with  different  mounts  available 
that  have  not  been  through  the  shop  for  refurbishment 
to  date. 


45*42460  1991  Ford  FSDO  chassis.  Ford  diesel  engine. 
5/2.  with  an  Asplundh  LR50  (900705)  55s  working 
height,  overcenter  operation,  lower  boom  insert, 
mounted  behind  the  cab,  full  line  body. 


Arriving  Soon! 

■ 1 3 New  1 997  Altec  LB650AS  with  chip 
dump  bodies 

■ 7 Mew  Altec  LRU I-55&  (60'  working  height)  with 
chip  dump  bodies  and  ftatbeds 

■ 1 1993  Altec  LRIIt-55  with  chip  dump  body 

m 2 1992  Artec  LB65Q  s with  chip  dump  bodies 

■ 1 1989  Asplundh  LR50  with  flatbed  body 

■ 1 1987  Artec  AA650  (60'  working  height) 
with  flatbed 

■ 1 1987  Teco  Saturn  with  chip  dump  body 

■ 5 1985  Hi  Ranger  5FI48's  with  flatbed  bodies 

Plus  many  other  units  that  are  in  stock  across  the 

country  to  meet  your  needs. 


New  1997  Altec  LB65QA  with  chip  dump  body 


85-300019  1989  Ford  F700  Ford  diesel  engine,  6 
speed  trans.,  with  an  Asplundh  LR5Q  (795269)  55' 
working  height,  overcenter  operation,  lower  boom 
insert,  mounted  behind  the  cab,  full  line  body. 


95-1946/1949  1984/1986  GMC  diesel  chassis,  5/2, 
with  a Hi  Ranger  5FI-52PB!  (3768001/5757745).  57' 
working  height,  single  platform,  lower  boom  insert, 
mounted  over  the  rear  axle,  Many  other  Hi  Ranger 
from  which  to  choose. 


95-2176  1986 IH  chassis,  DT466  diesel  engine 

manual  trans,,  AB,  with  a Hi  Ranger  6TDI-65 
(07757519)  70’  working  height,  two  man  platform, 
lower  boom  insert,  flatbed  body  with  transverse  body. 


95-1941  1937  GMC  diesel  chassis.  4x4,  AT.  AB.  with  a 
Hi  Ranger  6H-65  (038735358001)  701  working  height, 
two  man  platform,  front  winch,  flatbed  body  with  top 
mounted  boxes. 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95- ALTEC 

Visit  our  exhibit  at  the  TCI  show 


One  Company.  One  Source. 
Since  1929 


Birmingham,  AL  • Indianapolis,  IN  • Plains,  PA  * Pomona,  CA  • St.  Joseph,  MO 

Please  circle  3 on  Reader  Serv  ice  Card 


When  Garry  Senate 
founded  Arbor  Tree 
Experts,  Inc*,  in  Vir- 
ginia Beach,  Va,,  14  years  ago, 
his  plan  was  to  create  more  than 
a tree  care  company,  A strong 
concern  for  the  environment 
prompted  him  to  seek  out  inno- 
vative ways  to  recycle  the 
growing  volume  of  wood  waste 
the  company  generated. 

Today,  Arbor  Tree  has  about 
a dozen  people  in  the  field  per- 
forming standard  tree  care  work. 

In  addition,  four  full-time  em- 
ployees keep  a recycling 
operation  running  smoothly* 

“We  started  recycling  almost 
three  years  ago,  and  we  have  ex- 
panded substantially  since  then," 
says  Vice  President  David 
Hyland*  who  runs  the  recycling 
side  of  things*  “We  bought  a 
small  tub  grinder  first,  then  we 
bought  a second  larger  one*" 

Sales  from  mulch  weren't  ex- 
tensive at  that  point.  They 
experimented  with  how  to  grind 
properly  for  the  consistency  and 
color  that  the  landscapers  desire* 

They  take  raw  chips  or  raw 
wood,  run  ii  through  one  tub 
grinder  and  store  it  for  awhile. 

Then  they  send  it  through  the 
second  tub  grinder* 

Initially  Arbor  Tree  was  recy- 
cling only  its  own  wood  waste, 
but  the  company  soon  reached 
the  point  where  demand  for  the 
mulch  was  such  that  wood  waste 
from  other  tree  care  companies 
was  needed.  Other  companies 
pay  nothing  if  the  load  is  raw 
chips  that  only  have  to  be  sent 
through  the  tub  grinders*  If  the 
waste  includes  branches  and 
wood  chunks,  which  means  it 
has  to  be  sent  through  the  tub 
grinders  a few  extra  times,  there  is  a tipping  fee.  But  Hyland 
points  out  that  the  cost  is  probably  15  percent  of  what  they 
would  pay  at  a landfill. 

The  resulting  mulch  is  not  mixed  with  anything  or  treated 
in  any  way*  "We  let  it  sit  long  enough  so  the  heat  generated 
in  the  mulch  pile  pretty  much  destroys  any  fungal  bodies,” 
explains  Hyland*  "Basically  \\c  don't  add  anything*  and  we 
don't  subtract  anything.  We  double  shred  it.  which  gives  it  a 
finer  texture  and  a richer  darker  color." 

Most  of  the  sales  are  to  landscapers,  but  Arbor  Tree  also 
markets  directly  to  the  public.  In  the  Virginia  Beach  area  de- 


livery is  free,  provided  the  load 
is  more  than  six  yards.  For  a 
small  charge  delivery  is  avail- 
able to  the  entire  Hampton 
Roads  area.  And  if  homeowners 
want  to  come  to  the  yard  with 
their  pickup  trucks,  they  can  buy 
it  right  at  the  facility* 

While  many  states  have  banned 
green  w'aste  from  landfills,  Vir- 
ginia does  not.  This  is  one  reason 
Hyland  cites  for  the  success  of  the 
business*  "We're  kind  of  the  cut- 
ting edge  for  this  area.” 

Arbor  Tree  also  started  a re- 
cycling partnership  with  the 
Norfolk  Botanical  Gardens, 
which  has  extra  space  for  stor- 
ing mulch  and  requires  a lot  of 
mulch  itself*  A deal  was  struck 
w hereby  Arbor  Tree  stores  and 
produces  mulch  at  the  gardens. 
Other  companies  are  allowed  to 
dump  their  wood  waste  there, 
and  Arbor  Tree  lakes  its  tub 
grinders  over  to  the  site.  In  re- 
turn , the  gardens  keep  a certain 
amount  of  mulch  per  year. 

In  addition*  Arbor  Tree  holds 
a field  day  there  every  year.  Ar- 
bor Tree  sends  crews  out  for  the 
day  to  prune  and  remove  trees — 
all  at  no  charge.  The  tree  care 
companies  that  save  money  by 
taking  advantage  of  free  wood 
waste  disposal  are  required  to 
donate  personnel  for  the  field 
day*  A similar  recycling  part- 
nership with  the  Oceana  Nava! 
Air  Station  is  under  discussion. 

Arbor  Tree  works  with  com- 
peting tree  care  companies  in 
other  ways  as  well.  "We  have 
our  own  log  trucks,  so  we  can 
take  logs  to  the  pulp  or  lumber 
mill  and  cut  out  the  middle 
man,”  explains  Hyland.  "If  an- 
other tree  care  company  has  to 
take  down  a big  pine  tree,  wfe  will  pick  it  up  for  them  if  they 
take  it  dowrn  in  lengths  that  can  be  used*  Even  though  they 
are  competitors  in  some  respects,  they  are  contributing  to  our 
profits*  because  we'll  make  money  in  the  long  run.” 

So  far,  the  mulch  for  sale  has  been  one  size,  one  grade  only. 
Hyland  sees  the  possibility  of  expansion  in  this  area*  He  is 
investigating  the  markets  at  pulp  mills,  and  he  has  looked  at 
saw  mills  that  have  no  use  for  their  pine  bark*  He  has  even 
researched  regulations  covering  playgrounds,  which  have 
changed  recently  regarding  what  type  of  material  can  be  spread 
underneath  swings  and  slides. 


Chipping  in 
for  the 

Environment 


Private  industry  is  at  the  forefront 

By  Mark  Garvin 
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WHEN  IT  COMES  TO  TREE  AND 

Waste  Processing  Equipment 


For  the  best  and  most  complete  line  of  hand-fed  chippers 


Seven  Models  of  hydraulic  feed  disc  style  chippers  with 
6”,  9’\  12"  & 18"  diameter  capacities 

Models  of  conventional  Drums 

The  NEW  Intimidalor  hydraulic  feed  Drum  chipper 


The  most  effective  waste  reducer  and  mulch  producer 
available  process  stumps,  logs,  brush,  pallets,  railroad 
ties,  wet  leaves,  construction  waste  and  demolition 
material. 


The  most  productive  cost  effective  whole 
tree  chippers  towable  and  self  propelled 
14",  18"  & 19"  diameter  capacity  chippers. 


See 


us 


TC 


EXPO 


&7\ 


Chipper  chipbox  combo  Big  log  and  stump  splitter 

BANDIT  INDUSTRIES.  INCORPORATED 

6750  MILLBROOK  ROAD  - REMUS,  Ml  49340  PHONE:  (800)  952-0178  OR  (517)  561-2270  * FAX:  [517]  561-2273 
E-Mail;  bnjshbandit@worldRet.att.net  * Website:  wwvu.bandrtchippersxom 


Please  circle  10  on  Reader  Serv  ice  Card 


Wood 

Waste 

“These  are  markets  we  can  develop 
as  we  become  larger  and  have  more 
space,"  predicts  Hyland. 

Main  competitors  are  garden  supply 
centers  in  the  area.  “There  are  a couple 
people  here  who  buy  mulch  from  out  of 
state  by  the  tractor  trailer  load.  They  sell 
it  for  $20  to  $22  a yard.  As  we  expand, 
we  will  put  those  people  out  of  busi- 
ness," he  states. 

The  operation  is  not  only  saving  Arbor 
Tree  the  $47  a ton  tipping  fee  landfills  in 
the  area  charge,  it  has  become  a profit 
center  for  the  business.  In  fact  it's  enhanc- 
ing the  profit  of  all  the  companies  who  are 
taking  advantage  of  it. 

Sales  have  increased  steadily  each 
year.  Log  income  from  the  mill  was 
about  $15,000  in  1995.  $24,000  in  1996, 
and  had  already  reached  $22,000 
through  July  of  1997.  Sales  of  mulch 


experienced  even  faster  increases,  ris- 
ing from  just  over  $48,000  in  1995  to 
$69,000  in  1996.  In  the  first  half  of  this 
year,  sales  reached  almost  $84,000  w ith 
no  end  in  sight. 

When  Hyland  first  started  exploring 
recycling,  he  looked  into  the  possibility 
of  obtaining  a grant  to  help  fund  equip- 
ment purchases.  He  attended  a number  of 
conferences  on  environmental  technology 
and  government  regulations.  Eventually, 
w ith  the  help  and  support  of  Paul  Revell, 
urban  forestry  coordinator  with  Virginia's 
Department  of  Forestry,  he  applied  for  and 
received  a recycling  grant  from  the  Cen- 
ter for  Innovative  Technology.  While  the 
initial  amount  was  small,  only  $4.5(K),  his 
investigation  and  application  process 
opened  up  a whole  new  world  to  him. 

“The  interesting  thing  I found  is  that 
there  are  hundreds  of  thousands  of  dol- 
lars available  for  recycling  and 
pollution-prevention  projects  from  dif- 
ferent sources.  One  company  received 
$700,000  over  two  years  to  recycle  all 
sorts  of  things.” 

This  company  wasn’t  recycling  wood 
waste,  but  Hyland  discovered  dozens  of 


funding  sources  for  recycling  programs. 
And  he  learned  the  finer  points  of  grant 
writing  in  the  process,  including  mas- 
tering an  entirely  new  language. 

“You  are  not  allowed  to  call  a loader 
a loader.  Instead,  a loader  is  an  innova- 
tive piece  of  technology  capable  of 
servicing  another  innovative  piece  of 
technology,”  he  says  with  a chuckle. 

The  sales  of  logs  and  mulch  are  only 
part  of  the  economic  stimulus  generated 
in  the  area  by  the  operation.  When 
Hyland  applied  for  a grant,  he  did  some 
research  on  the  total  economic  impact. 

It’s  really  staggering,"  he  reports,  “with 
the  amount  of  money  that  can  be  put  into 
other  things  and  the  space  it  frees  up  in 
landfills.  The  statistics  were  considerably 
more  than  I had  anticipated.” 

Where  is  Arbor  Tree  Experts  headed 
with  all  of  this?  “We  are  far  from  reach- 
ing the  limits.  So  far,  about  40  percent 
of  the  landscapers  in  this  area  are  using 
our  mulch.  The  market  is  bigger.  If  we 
had  the  material  and  transportation,  we 
could  make  deliveries  hundreds  of  miles 
away.  Recycling  just  isn't  being  done  in 
every  locality.  People  in  this  area 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


CALL  1 (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


Brush  Bandit,  Wood/Chuck,  Morbark 
and  Vermeer  disc  style  chippers! 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


Brush  Bandit,  Wood/Chuck,  Asplundh 
and  Vermeer  drum  style  chippers! 

Four  and  six  cylinder  gas  and  diesel  engines. 

ALL  USED  EQUIPMENT  HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORK!! 

i Southeastern  Equipment  Company 

A DIVISION  OF  SEEQUIP,  INC.  _ 

Buford,  Georgia  • 1 -800-487-7080 


1984  to  1993  Ford  & GMC  chipper  trucks. 
Gas  and  Diesel  engines  available 


1989  Ford  F-700  L-Shape  chipper  truck  - 
Ford  Diesel  engine  (shown  without  Man  Cab) 


50'  Asplundh  Buckets. 

Gas  & Diesel  engines  available 


Please  circle  62  on  Reader  Service  Card 
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See  us  at  TCI  EXPO  ’97! 


Mountains  of 
Municipal  Mulch 


haven’t  realized  they  can  make  money 
out  of  material  they  are  paying  to  dis- 
pose. We  are  also  looking  at  wood  waste 
as  a potential  fuel  source  for  boilers/' 

While  Hyland  paints  a rosy,  profitable 
picture  of  his  business*  he  cautions  that 
wood  w?aste  won't  necessarily  turn  into 
a stream  of  green  for  every  company. 
Arbor  Tree  keeps  costs  low  by  reiving 
mostly  on  word-of-mouth  advertising. 
"We  bought  a used  tub  grinder.  And  w?e 
have  good  mechanics  here.  As  a result* 
wc  are  at  the  low  end  of  the  spectrum. 
Most  of  the  mulch  producers  around 
charge  $19  to  $24  a cubic  yard.  We  can 
sell  ours  for  about  $14 — even  less  for 
volume  buyers/' 

Recycling  started  simply  as  a way  to 
reduce  tipping  fees,  although  "there  was 
always  the  idea  wre  could  make  money 
at  it,”  admits  Hyland.  "We  didn't  real- 
ize howf  far  this  was  going  to  go.  But  the 
bottom  line  is  that  trees  have  to  be 
pruned*  limbs  have  to  be  removed.  It’s 
a shame  to  waste  this  natural  resource 
by  dumping  it  in  landfills." 

Mark  Garvin  is  editor  of  TCI* 


TT  n 1992,  w-hen  Missouri  Senate  Bill 
530  w'as  signed  into  law  banning 
_A_  yard  waste  from  municipal  landfills, 
the  City  of  Springfield's  Solid  Waste 
Management  Division  already  had  an 
established  program  for  dealing  with 
this  problem.  Since  1989*  residents  of 
Springfield's  Greene  county*  located  in 
southern  Missouri,  had  been  recycling 
leaves  and  grass  clippings  at  a 
city -operated  recycling  yard.  The  1992 
state  ban  led  city  officials  to  add  brush 
w'aste  to  their  recycling  program* 
Springfield  started  to  recycle  yard  waste 
early  on  in  order  to  lengthen  the  life 
span  of  its  landfill. 

According  to  Alan  Chappell,  environ- 
mental technician  and  developer  of  the 
integrated  system  for  the  Solid  W'aste 
Management  Division,  the  education  pro- 


gram coupled  with  an  effective  recovery 
system  has  been  the  key  to  the  high  par- 
ticipation rate  for  the  area. 

Chappell's  statistics  bear  out  the  suc- 
cess of  the  program.  The  Yard  Waste 
Recycling  Center  (YRC)  last  year  had 
150.000  vehicles  stop  to  either  deposit 
leaves,  grass  or  brush  or  pick  up  com- 
post and  landscaping  mulch.  Counting 
all  six  recycling  sites,  400,000  vehicles 
visited  the  sites,  a tremendous  partici- 
pation rale  for  a city  with  a population 
of  141,000  people  within  Greene 
County,  and  a total  population  of 
207,000. 

There  are  two  separate  yards  at  the 
YRC,  one  for  the  receipt  of  brush  and  the 
other  for  the  receipt  and  composting  of 
leaves  and  grass  dippings.  Open  seven 
days  a week,  residents,  but  not  commer- 


Dosko  is  #1  with  over  5,000  machines  in  operation  world  wide! 


20hp.  Electric  Start,  Self  Propelled 


20hp  Electric  Start 


I3hp,  Recoil  or  Electric  Start 


Look  for  us  at  the  S 
California  Tttrfgm 


Quality  That  Won't  Leave  You  Stumped! 

■IDOMKPH 


mfnracg 


Doskocil  Industries,  Inc.  • 1324  Rialto  Avenue  • San  Bernardino,  CA  • 92410 

(909)  885-0988  • Fax  (909)  381-4743  see  us  at  tci  expo  •m 


Why  Look  At  The  Rest, 
When  You  Can  Have  The  Best! 
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Wood 

Waste 


Organic  colorants,  such  as  this  system 
from  Morbark,  can  increase  the  market 
appeal  of  mulch. 


cial  operators,  can  drop  off  yard  waste  or 
take  home  compost  or  wood  chips  with- 
out any  charge. 

“The  yard  waste  program  has  grown  1 0 
percent  to  15  percent  in  volume  each  year 
since  its  inception,”  says  Collection  Cen- 
ter coordinator  Mike  Inman.  “We  recently 
estimated  that  we  had  moved  200,000 
cubic  yards  of  waste  last  year  through  the 
YRC.  This  alone  is  testimony  to  the  huge 
acceptance  of  the  program.” 

At  the  wood-brush  yard,  mountains  of 
brush  are  ground  into  wood  chips  once  a 
month  through  a contract  with  a private 
grinding  company.  Wood  Recycling  and 
Compost  Center  of  Wichita,  Kansas. 
Owned  by  Dean  Frankenbery.  Wood  Re- 
cycling brings  in  its  Vermeer  TG-400  tub 
grinder  to  grind  the  brush  into  usable, 
marketable  wood  chips. 

“One  strong  component  of  our  yard 


waste  recycling  program  is 
to  have  wood  chips  that  we 
can  market  to  residents  who 
can  pick  them  up  and  use 
them  for  free,”  says 
Chappell.  “The  chips  need  to 
be  desirable  to  the  public, 
and  thus  uniform.  Other- 
wise, we  incur  additional 
costs  of  moving  the  chips  or 
re-processing  them.” 

As  the  yard  waste  recy- 
cling program  grows, 

Chappell  hopes  to  develop 
more  and  more  markets  for 
the  chips,  bringing  the  recy- 
cling program  full  circle. 

“As  our  chip  volume  grows.  I hope  to 
have  every  livestock  owner  in  the 
county  picking  up  chips,”  he  explains. 
“They  can  mix  it  in  with  their  straw  and 


animal  waste  and  have  the  perfect  com- 
post with  their  nitrogen,  carbon  and 
bulking  agent  all  in  one  mix  ready  for 
compost  right  on  their  farms.” 


A AMARACK 

PO  Box  370,  Canton,  NY  13617 


16'  LONG  CHIPBOX 


(20)  1985-1989  GMC  and  Ford  chassis;  new  tires,  rebuilt 
alternator,  starter  and  hydraulic  pump;  complete  tune-up  and 
service;  average  50,000  miles;  new  interior;  painted  in  your 
choice  of  color. 

Trucks  work  and  look  like  new!  See  us  at 

$12,950  to  15,950.  tciexpc 

\ ’071 

Limited  warranty.  Financing  & Delivery  available.  V >' 
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•25  HP  Kohler  Command  Engine  • Stable  Four  Wheel 
Stance  • Complete  Hydraulic  Control  Including  Steerir 
& Propulsion  •Compact  35"  Width  Fits  EasilyThroOg j 
Gates  • f*  ThickSuttet -Wheel  • ^eitPyrging  Holler . * 
Bearings  For  Long  Life  ‘ 


~ 1613500 

3/  Tow  Behind  Unit  • Shown  With  Optional 
demote  Control  • Heavy  Duty  Construction 


• 43  HP  Deufc  Diesel  * Big  Cui 
a Mid-Size  Machine  * Optional 
Cbntrol  Available 


75  HP  Four  Cylinder  Twbo-Charged  Deutz 
Diespl  Engine  • Massive  1 1/fijhick  34” 
Diameter  Cutter  Wheel  With  48^eeth  • 
Unmatched  Cutting  dimensions : 


•6  HP  Four  Cylinder  Turbo-Charged  Deutz 
iiesel  Engine  •jCreat  for  Land  Clearing 


Competitive  Rate 


121  John  Dodcl  fload  • Spartanburg,  Jouth  C Jrohna  J9303  | 


Financing  Available 


J.P.  Carlton  Company  Diy.  D.A.F..  Inc 


WASHINGTON  IN  REVIEW 


By  Amelia  Reinert 


Congress  Returns  From  Recess 


When  Congress  reconvenes 
this  fall,  they  will  consider 
several  pieces  of  proposed 
legislation  that  w ill  affect  tree  care  com- 
pany owners. 

Fair  labor 

Two  important  hills  directly  relate 
to  employment  issues.  First,  the  Fair 
Labor  Standards  Act  (FLSA)  currently 
requires  employers  to  pay  non-exempt 
(essentially  non-management)  em- 
ployees overtime  pay  at  one  and 
one-halftimes  the  regular  hourly  rate 
for  every  hour  in  excess  of  40  worked 
in  one  week.  Even  if  both  employer 
and  employee  would  rather  exchange 
time  off  for  those  hours  instead  of 
money,  the  current  law'  does  not  allow 
that  option.  Proposed  legislation, 
popularly  known  as  the  "Flex  Time” 
Act,  offers  an  option  of  time  off  in- 
stead of  monetary  compensation,  but 
there  are  certain  restrictions.  The 
employee  must  choose  the  time  off 
option  without  undue  influence  from 
the  employer.  Also,  no  more  than  240 
hours  (six  40-hour  weeks)  can  be  ac- 
cumulated in  any  one  calendar  year. 
By  Jan,  31,  the  employer  must  provide 


monetary  compensation  for  any  time 
unused  by  Dec,  31  of  the  previous 
year.  The  bill  has  not  yet  found  the 
60  votes  it  needs  to  end  debate.  The 
House  version  of  the  same  bill  passed 
last  March,  In  an  attempt  to  guaran- 
tee movement  on  the  bill  this  year,  a 
group  of  Republicans  and  a small 
number  of  Democrats  are  working  to- 
gether to  find  an  acceptable 
compromise. 

Labor  relations 

Another  bill  with  possibly  dramatic  ef- 
fects on  the  workplace  is  the  TEAM  Act, 
more  formally  known  as  The  Teamwork 
for  Employees  and  Management  Act.  This 
proposed  legislation  is  led  by  the  Senate 
and  amends  a portion  of  the  National  La- 
bor Relations  Act  (NLRA)  by  allowing 
teams  composed  of  employers  and  em- 
ployees to  discuss  terms  and  conditions 
of  employment  in  a non-union  environ- 
ment. The  NLRA  has  been  interpreted  to 
mean  that  it  is  illegal  to  form  employee 
teams  in  non-union  businesses  to  discuss 
working  conditions  in  non-union  busi- 
nesses, Critics  of  the  bill  believe  that 
employee  teams  could  become  “sham" 
unions  within  individual  companies. 


Health  insurance 

Medicare  reform  will  affect  employ- 
ers and  employees  alike.  The  Senate 
Finance  Committee  unanimously  voted 
to  support  a plan  that  requires  Medicare 
benefits  to  reflect  the  economic  status 
of  the  senior  citizens  receiving  care,  and 
to  raise  the  minimum  age  for  eligibility 
from  65  to  67.  The  new  plan  will  require 
wealthier  individuals  to  pay  a higher 
annual  deductible  than  their  less  we\)- 
heeled  peers.  The  current  program  has 
an  annual  deductible  of  $100,  regardless 
of  economic  status, 

AH  of  the  legislation  before  Congress 
this  year  could  fundamentally  affect  the 
way  the  tree  care  industry  does  business. 
From  labor  and  compensation  issues  to 
taxes,  from  OS  HA  reform  to  DOT  relief, 
this  is  a big  legislative  year  for  the  pro- 
fession. The  continued  regulatory 
monitoring  and  activity  by  organizations 
such  as  the  National  Arborist  Association 
will  help  to  ensure  that  new  laws  work  in 
favor  of  small  businesses, 

if  you  would  like  to  he  involved  in 
helping  the  AAA  speak  out  in  Washing- 
tont call  Amelia  Reinert  at  NAA 
800-733-2622 , J|| 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool. 

For  years  we  have  made  a limited  line  of  primer 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy 
anyone  else. 

See  us  at  TCI  EXPO  '97! 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers,  There  Is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors. 

Included  you  wilt  find  a complete  price  fist  and 
order  form  for  all  pruner  poles  and  equipment 


Available  in  threaded  or  dip  type  couplers 


PH4R  Pruning  Heads 


PEAVEY 

^ W MANUFACTURING  CO. 

P O Box  1 29  East  Eddington.  Maine  04428 
12071  B4V7S6I  — S43-677S  - FAX  12071  $43-5005 
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INDUSTRY  INPUT 


Rigging  Report 

I want  to  thank  you  for  a well-writ- 
ten journal  of  arboricultural  knowledge 
and  ideas.  I have  been  in  this  business 
for  over  27  years  and  appreciate  the  in- 
formation you  make  available  for  all 
who  still  wish  to  learn.  I've  really  en- 
joyed your  most  recent  August  issue,  but 
feel  as  1 must  disagree  with  Robert  W. 
Phillips  in  his  article  “The  Anchor  and 
Tension  of  a Speed  Line." 

In  this  advice  section,  Mr.  Phillips 
contends  the  “idea  of  a speed  line  to 
remove  limbs  has  been  around  for  two 
years."  I personally  can  remember  us- 
ing a “speed  line"  at  least  12  years  ago. 
At  that  time  I used  a piece  of  1 inch  di- 
ameter steel  pipe,  approximately  4 inches 
long,  in  which  I welded  a steel  loop  into 
its  side.  1 ran  the  “speed  line"  through  the 
pipe,  and  tied  the  “return  line"  and  a 
branch  tie-off  line  into  the  steel  loop.  It 
was  crude  and  somewhat  damaging  to  the 
“speed  line,"  but  it  worked.  I called  it  a 
“slide  line"  at  that  time,  and  my  clean-up 
crew  enjoyed  receiving  the  limbs  deliv- 
ered over  rough  terrain,  directly  next  to 
the  chipper  truck. 

I do  not  contend  that  I was  the  first  to 
invent  this  device,  as  “there  is  nothing 
new  under  the  sun/’  but  would  advise 
Mr.  Phillips  to  consider  the  countless 
numbers  of  “climbers"  that  came  before 
there  was  a forum  available  to  share  in 
new  information. 

Bob  Johnson 
tree  sculpt  @ aoi  com 


A300  Opinions 

The  article  on  “A300"  in  the  August 
1997  of  TCI  is  a bit  disturbing!  The  in- 
ference seems  to  indicate  that  current 
arborists  don't  know'  what  they  are  do- 
ing. It  seems  that  again,  we  are  “playing 
with  words." 

Is  it  use  your  A300  or  else? 

Every  tree  of  a species  is  different,  as 
well  as  every  species  of  a tree  is  differ- 
ent. There  is  no  question  about  w riting  the 
specification  for  tree  work  in  the  simplest 
way  that  cannot  be  misinterpreted.  I dare 
say  that  arborists  are  doing  that  now. 

Had  to  say  what  I've  said! 

George  Dobbins 
Horticultural  Consultant 
Sac ra men  to,  Califo rn  ia 

In  regards  to  your  article  A300:  A New’ 
Era  of  Understanding  ( TCI  August  *97):  1 
could  not  help  but  play  with  Tim 
Johnson's  acronym  for  the  proper  appli- 
cation of  the  A300  Standard  to  trees  in 
different  stages  of  growth.  By  interject- 
ing different  words  and  expanding  the 
number  of  existing  letters,  I have  come  up 
with  an  acronym  that  is  synonymous  w ith 
the  concept  of  the  A300  and  the  tree  care 
industry.  Without  going  into  each  letter 
and  its  definition,  I will  refer  to  the  let- 
ters of  the  acronym  and  the  specific 
word(s)  associated  with  it.  PROGRESS: 
P-Plant:  R-Replant:  O-Over-mature:  R- 
Remove;  E-Establish;  S-Structural 
strength;  S-Senior  trees  (mature  trees  - as 
opposed  to  juvenile  trees). 


P.S.  As  an  employee  of  a municipal  tree 
maintenance  department.  I have  seen  first- 
hand the  benefits  of  using  both  the  A300 
and  Z133  in  our  multi-year  contracts. 

Patrick  J.  Drew 
Lake  Forest,  CA 
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“The  Ultimate 
Portable  Sawmill" 
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* Model  6.  under  $10,000.00  “complete". 

► “Complete”  means  no*add  on’s  or  surprises. 

* Free  shipping,  cont.  U.S..  parts  of  Canada. 

» 2 - year  warranty  — mill  and  engine. 

* Set-up  time  — 10  minutes. 

» Transport  in  pickup  — no  trailer  needed. 

► Cuts  logs  over  6’  in  diameter. 

» Cuts  logs  20’  long  — any  length  (option). 

■ Cuts  50'  to  60’  wide  slabs  (option). 

» Cuts  bevel  siding  right  from  the  log  (option). 
» Cuts  accurate,  dim.  lumber  (no  wavy  cuts). 

» Financing  available  for  all  mills. 

Cuts  about  twice  as  much  lumber  as  any 
comparably  priced  band  milL 

FREE  - full  color  catalog  • Must  give  code  91DEX 
Video  * 30  minute  $5.00 


-800-322-4539 


~$inc*  i97s  Calif.  & Tenn. 

World  s Largest  Mail  Order  Woodsman  Supplies 
Company  - Selling  at  Discounted  Prices. 


See  Lucas  Mill  at  TCI  EXPO  97 
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DON’T  EVEN 
THINK  OF  CIRCLING 
OUR  AD!! 


Unless  you  're  buried  alive  in  unsplit  logs. 

Can 't  figure  out  how  anybody  makes  money  with  firewood. 
Still  think  it  takes  40  tons  of  hydraulic  power  to  split  a hvo 
by  four. 

Or.. .unless  you  just  love  a well  built  machine  that's  better 
than  the  manufacturer  claims. 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive.  Hingham,  MA  02043 

(61 7)  740-0350  • Fax  (61 7)  740-0355 
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With  the  labor  market 
tighter  than  ever,  tree 
care  companies  have  been 
looking  to  colleges,  high  schools  and 
innovative  vocational  programs  for 
the  next  generation  of  workers.  One 
potential  source,  usually  overlooked, 
comprises  more  than  half  of  the  young 
people  who  will  enter  the  workforce 
next  year.  If  one  teacher  in  Massachu- 
setts has  her  way,  more  of  those  new 
arborists  will  be  women.  And  she  will 
be  leading  the  way. 

Melissa  Castonguay  was  the  only  female  in  her  first  arbori- 
culture class — at  what  was  once  an  all-boys  school.  Today, 
she  is  an  example  for  all  women  arborists,  having  built  a dis- 
tinguished career  in  the  world  of  arboriculture. 

For  Castonguay.  a teacher  at  her  alma  mater,  Bristol  County 
Agricultural  High  School  (BCAHS)  in  Dighton,  Mass.,  suc- 
cess in  arboriculture  was  something  she  seemed  headed  for  in 
her  early  teens.  She  first  considered  arboriculture  as  a career 


Melissa  Castonguay  brings  her  classes  at  Bristol  County  Agri- 
cultural High  School  into  the  field  for  practical  training. 

from  among  a broad  curriculum  of  agriculture-related  fields 
in  her  sophomore  year. 

“At  first,  1 fell  uncomfortable  as  the  only  girl  in  the  class," 
Castonguay  admits.  Her  arboriculture  instructor  that  year, 
James  Santos  treated  her  no  differently  than  her  classmates, 
which  made  it  easier. 

“He  motivated  me  to  look  at  the  opportunities  in  this  field," 
Castonguay  says.  Like  most  teenagers,  she  went  back  and  forth 


Determination 
and  Skill  Lift 
Teacher  to 
New  Heights 
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Now  you  can  turn  your  tooth  instead 
of  changing  it.  Simply  loosen  the 
1/2"  lock  nut.  turn  the  tooth  120°  and 
tighten  the  nut.  Elapsed  time:  20  to 
30  seconds. 


Strength  is  vital.  Therefore  we  use 
alloy  steels  which  are  hardened  to  a 
strength  greater  than  that  of  a grade 
8 bolt. 


No  need  for  an  Alien  wrench.  To  change 
the  tooth,  remove  the  1/2"  lock  nut.  Pull 
the  tooth  out  and  insert  new  tooth. 
Replace  and  tighten  the  nut.  Elapsed 
time:  30  to  45  seconds. 


A 1"  diameter  by  1/4"  tungsten  carbide 
tip  which  is  designed  with  a concave 
center  ensures  superior  cutting 
performance. 


With  GREENTEETH™  you  can  rotate  or 
completely  replace  every  tooth  on  the 
entire  wheel  in  a matter  of  minutes 
using  only  a 3/4  wrench! 


Tooth  and  pocket  have  been  designed 
and  tested  to  give  maximum  support, 
while  allowing  clearance  through  the 
stump  on  any  machine. 


HUH 

For  Information  Call  (313)  753-5200  • To  Place  An  Order  Call  1 -8888-1  GREEN  (1-8888-147336) 


See  us  at  TCI  EXPO  '97! 


Green  Manufacturing 

P.O.  Box  640,  36427  Sibley  Rd.  New  Boston,  Ml  48164-0640 
Tel.  (313)  753-5200  • Fax  (313)  753-5226 

website:  www.greenmanufacturing.com  • email:  green@greenmanufacturing.com 


Innovating  The  Arborculture  Industry rv 


Patent  Pending 
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Education 

Training 

as  to  what  she  wanted  to  be  when  she 
grew  up,  but  Santos  worked  to  build  her 
confidence. 

Castonguay  was  already  showing  a 
knack  for  work  in  the  outdoors,  finishing 
first  in  Massachusetts  in  a Natural  Re- 


•  BRUSH  CHIPPER 
KNIVES 

• BRUSH  CHIPPER 
ANVILS 

• BAND  SAW  BLADES 

• WHEEL  SAVERS  © 

• POCKETS 

• TEETH 


ILeONARDI  MFC.  CO.  INC. 
2728  ERIE  DRIVE, 
WEEDSPORT,  NY  13166-9505 


Phone:  (31 S)  834-6611 
FAX:  (31 S)  834-9220 
TOLL  FREE  1-800-537-2552 


E-mail: 

leonardimfg@worldnet.att.net 
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sources  contest,  while  earning  two  bronze 
medals,  one  in  the  Eastern  States  Exposi- 
tion Forestry  Contest  and  the  other  in  the 
National  Forestry  Contest  in  Kansas  City, 
Mo.  The  natural  skills  she  demonstrated, 
coupled  with  the  confidence  of  her  instruc- 
tors, helped  convince  her  to  go  after  a 
career  in  the  field. 

*‘I  told  Mr.  Santos  that  in  10  years  I 
would  be  teaching  his  class,”  remembers 
Castonguay.  “He  told  me,  ‘Fine,  by  then 
I’ll  be  director  of  this  school.’  From  that 
point.  I set  out  to  follow  through  on  my 
promise.” 

As  part  of  the  arboriculture  program 
at  BCAHS.  Castonguay  and  her  class- 
mates were  required  to  work  a certain 
amount  of  hours  in  the  field  during  the 
summer.  The  trouble  was,  students  had 
to  find  this  employment  on  their  own. 
which  wasn't  easy  for  a teenager  who 
also  happened  to  be  a female. 

“Some  employers  wouldn't  hire  me. 
suggesting  1 was  too  small,”  she  recalls. 
“Some  went  so  far  as  to  tell  me.  ‘You 
can’t  do  this.’  “ 

Despite  discouragement  in  the  field, 
however,  the  instructors  never  let  up. 
“Day  after  day.  they'd  encourage  im- 
provement in  every  area,”  Castonguay 
recalls.  “Their  confidence  motivated  me 
to  succeed.” 

Following  her  graduation,  with  hon- 
ors, from  BCAHS,  Castonguay  entered 
the  Stockbridge  School  of  Agriculture 


at  the  University  of  Massachusetts  in 
Amherst.  The  arborist  training  she  re- 
ceived at  Stockbridge  was  similar  in 
many  ways  to  BCAHS,  but  more  intense, 
and  included  more  of  the  business  end 
of  the  profession. 

After  her  first  year  at  Stockbridge.  she 
started  w hat  she  calls  her  “first  real  tree 
work”  for  Gilbert  & Simpson  Associates 
in  Hingham.  Mass.  Still  the  only  female 
working  alongside  five  men,  she  was 
dubbed,  “Chipper  Queen”  by  her  fellow 
crew'  members.  She  became  adept  at 
pruning,  fertilizing,  transplanting  and 
removal  of  trees,  and  design  and  main- 
tenance of  perennial  gardens. 

While  working  at  a tree  care  company 
called  Les  Arbres  (French  pronuncia- 
tion) in  her  summers  off.  Castonguay 
became  a licensed  and  certified  arborist, 
responsible  for  all  facets  of  tree  care  and 
landscaping.  She  refined  her  skills  in 
pruning,  bracing  and  cabling,  fertilizing 
and  tree  transplanting  and  removal.  It 
was  at  Les  Arbres.  she  adds,  that  she 
“really  learned  to  climb,”  mastering  the 
specialized  knots,  hitches,  rigging  and 
climbing  equipment. 

Colleges  classes  taught  additional 
area  such  as  diagnosis  and  management 
of  insect  and  disease  problems  and  land- 
scape design,  construction  and 
maintenance. 

After  earning  an  associate’s  and 
bachelor’s  degree  at  the  University  of 
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Massachusetts,  Castonguay  worked  as  a 
research  assistant  in  the  diagnosis  of 
woody  plant  problems  on  her  way  to  a 
master's  degree  in  urban  forestry. 

As  her  master's  thesis,  with  the  help 
of  Bob  Childs,  diagnostics  instructor, 
and  Dennis  Ryan,  arboriculture  depart- 
ment director,  she  wrote  “1994  New 
England  Recommendation  Guide  for 
Insects,  Diseases  and  Weeds  of  Shade 
Trees  and  Woody  Ornamentals,''  now  a 
handbook  for  many  in  the  industry. 

Following  graduation,  she  hoped  for 
a leaching  job,  but  the  turnover  for  ar- 
boriculture instructors  was  low,  so  she 
took  a job  at  Northern  Tree  Service  in 
Palmer,  Mass. 

Her  break  came  eight  months  later 
when  an  old  friend  called  with  some 
exciting  news.  It  was  Jim  Santos,  call- 
ing  to  say  he  was  now  director  at 
BCAHS,  leaving  a teaching  position 
open.  He  offered  her  an  interview,  but 
she  was  far  from  a sure  thing.  She  was 
one  of  five  applicants  for  the  position. 
To  her  relief,  the  school  chose  her. 

The  night  before  her  first  class, 
Castonguay  experienced  what  athletes 
refer  to  as  "pre-game  jitters,"  This  was 
her  big  game.  "1  was  going  to  teach  what 
I love,  and  get  paid  to  do  it."  she  says. 

That  First  day,  Castonguay  extended 
herself  to  her  students,  telling  them  about 
the  often  rough  road  she  took.  She  expe- 
rienced her  share  of  hurtful  comments  and 
dirty  looks  as  a woman  in  a traditionally 
male  industry,  but  many  others  helped  her 
overcome  the  setbacks. 

“I  told  them  that  some  of  them  might 
feel  a lack  of  love,  care  or  inspiration. 
Many  teenagers  have  a rough  home  life. 
I told  them  Tm  an  arborist,  not  a psy- 
chologist.' but  that  if  they  need  someone 
to  listen.  I'd  be  there.'7 

Safety  first 

From  her  experience  in  the  field, 
Castonguay  learned  the  importance  of 
safety,  above  all  else.  It's  a message  she 
passes  on  to  her  students.  “I  tell  them 
how  at  some  of  my  first  jobs.  I'd  be  the 
only  one  wearing  a hard  hat.  The  others 
would  tease  me  over  it,  but  I told  them 
l thought  it  looked  cool." 

She  also  stresses  the  importance  of 
other  types  of  personal  protective 
equipment. 

“Chaps  are  one  of  the  essential  pieces 


of  safety  gear.  One  day,  some  fellow 
Northern  Tree  employees  and  1 were 
working  on  trees  lined  up  on  a hill, 
growing  up  around  power  lines.  As  I 
moved  between  a couple  of  trees,  w ith 
my  hand  on  the  chain  saw  throttle,  l 
slipped  and  fell.  I hit  the  throttle  upon 
impact,  but  my  chaps  did  their  job,  jam- 
ming the  chain  and  stopping  the  saw\ 
They  were  a savior.  One  crew1  member 
with  me  that  day  had  never  worn  chaps, 
but  after  that  he  wore  his  for  good." 


When  Castonguay  takes  her  students 
out  to  demonstrate  techniques,  she  insists 
they  keep  their  protective  helmets  on 
while  walking  out  to  the  site. 

“If  I catch  someone  taking  it  off,  I 
take  away  points."  As  when  her  fellow 
employees  teased  her,  she  persuades  her 
students  they  look  cooler  with  protec- 
tive helmets,  “Whether  they  believe  me 
or  not,  they  play  along." 

She  also  teaches  safe  cutting  tech- 
niques, which  require  some  reversal  of 
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Education 

Training 


Castonguay  always 
stresses  safety  and  the 
importance  of  personal 
protective  equipment. 


bad  habits.  “Some  have  done  a lot  of 
cutting  at  home,  but  they  use  a saw  with- 
out a chain  brake  or  never  wear  chaps,” 
she  says. 

She  argues  her  case  with  horror  stories, 
but  the  effect  is  sometimes  a little  too 


strong  on  some.  “In  those  cases,  where 
they  don't  want  to  touch  a saw,  I have  to 
let  them  know  that  as  long  as  I’m  super- 
vising, I won’t  let  them  slip  up.  As  long 
as  they’re  wearing  their  safety  gear  and 
they  stay  focused,  they’ll  be  fine.” 


See  us  at  TCI  EXPO  ’97! 
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Not  competitive, 
except  with  herself 

Castonguay  continues  to  refine  her 
own  skills,  looking  for  new  informa- 
tion and  techniques  to  pass  on  to 
students.  In  1996,  she  and  a fellow 
BCAHS  instructor  ran  across  an  ad 
for  an  arborist  training  program  that 
combined  the  kind  of  climbing  and 
rigging  techniques  she  was  teaching 
with  the  safety  message  she  empha- 
sizes with  her  students.  The  program, 
known  as  ArborMaster  training,  is 
sponsored  by  Husqvarna  Forest  & 
Garden  Co.,  and  is  run  by  tree  care 
and  chain  saw  experts  Tim  Ard,  Ken 
Palmer  and  Rip  Tompkins. 

The  two  instructors  attended  a 
one-day  ArborMaster  seminar.  At  the 
conclusion  of  the  seminar,  Tompkins 
told  Castonguay  and  her  fellow  instruc- 
tor about  ArborGames,  a competition 
for  those  who’ve  learned  the  tech- 
niques taught  in  ArborMaster  training. 
He  told  her  that  with  her  skill,  she  had 
a legitimate  chance  at  winning  some 
of  the  cash  and  prizes. 

“I’ve  never  been  big  on  competition, 
except  when  it  comes  to  challenging 
myself  to  become  better,”  Castonguay 
says.  “However,  it  sounded  interesting.” 

A couple  weeks  later.  Castonguay 
became  the  first  woman  to  compete  in 
ArborGames  at  Norfolk  Agricultural 
High  School  in  Walpole,  Mass.  And  she 
was  more  than  just  another  competitor. 
She  took  first  place  in  the  throw-line 
limb  rigging  competition  the  first  day, 
and  second  place  on  her  stillson  or 
cow-hitch  knot  technique  the  third  day. 
The  fourth  day,  in  a competition  that 
combined  all  the  previous  days’  events, 
she  placed  third. 

Castonguay,  still  early  in  her  career, 
has  experienced  many  rewards.  In  only 
her  third  year  of  teaching,  she  has  a to- 
tal of  nine  young  women  signed  up  for 
her  next  two  arboriculture  classes,  a dra- 
matic change  from  w'hen  she  was  the 
only  female  in  her  class.  She  has  also 
seen  the  former  all-boys  school  grow  to 
60  percent  female. 

Ironically,  years  after  a certain  em- 
ployer told  her  she  was  too  small  for 
the  job,  he  wanted  her  to  come  on 
board  at  his  operation.  “I  politely  re- 
freshed his  memory,  saying  he  was  a 
few  years  too  late.”  WJ 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You’ll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA's  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 


The  Pruning  Standards  and  Techniques 
Video  was  developed  jointly  by  the 
National  Arborist  Association  and  the 
International  Society  of  Arboriculture. 
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October  3,  1997 

Western  Chapter,  ISA 
"Trees,  Shrubs  and  Habitat" 

Tuscon,  Arizona 

Contact:  D.  Marburger,  520-792-4669 

October  6-8,  1997 

Mid-Atlantic  Chapter,  ISA 
"Set  Your  Sights  on  Arboriculture'1 
Annual  Meeting  and  Trade  Show 
Hagerstown,  Maryland 
Contact:  Don  Blair,  301-842-2544 

October  15-18,  1997 

American  Society  of  Consulting  Arborists 

30th  Annual  Conference 

Coronado  Springs  Resort 

Orlando,  Florida 

Contact:  ASCA  at  301-947-0483 

October  23-24,  1997 

Florida  Chapter,  ISA 
Annual  Conference:  "Florida  Arboricul- 
ture: Establishing  New  Roots" 

Orlando,  Florida 
Contact:  Fax:  941-379-7425 


October  24-26,  1997 

New  Jersey  Shade  Tree  Federation 
72nd  Annual  Meeting  and  Tree  Expo 
Atlantic  City  West  Hotel 
Pleasantville,  New  Jersey 
Contact:  908-246-3210 

November  2-5, 1997 

National  Instit.  on  Park  & Grounds  Mginnt. 
“The  An  of  Being  Exceptional” 

Annual  Education  Conference 
Westin  Galleria 
Houston,  Texas 
Contact:  414-733-2301 

November  3-4,  1997 

National  Arbor  Day  Foundation 
“Practice  of  Restoring  Native  Ecosystems” 
Lied  Conference  Center 
Nebraska  City,  Nebraska 
Contact:  402-474-5655 

November  6-8,  1997 

TCI  EXPO  "97 
Columbus  Convention  Center 
Columbus,  Ohio 
Contact:  800-733-2622 
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November  8,  1997 

ArborGames  Final 
TCI  EXPO  '97 
Columbus,  Ohio 

Contact:  Tim  Ard  at  770-943-4745 

November  15-18,  1997 

Professional  Lawn  Care  Assoc*  of  America 
18th  Annual  Lawn  & Landscape  Conf. 
Charlotte  Convention  Center 
Charlotte,  North  Carolina 
Contact:  800-458-3466 

December  4-5,  1997 

Northeast  Shade  Tree 
''Tree  Chemistry  Without  Fear/1 
Dr.  Alex  Shigo 
Portsmouth,  New  Hampshire 
Contact:  603-436-4804 

January  9-1 1*  1998 

ERNA'S  EXPO 

Meadow  lands  Exposition  Center 
Secaucus,  New  Jersey 
Contact:  800-376-2463 

January  19*22,  1998 

Michigan  Turfgrass  Foundation 
South  Convention  Ceneter 
Lansing,  Michigan 
Contact:  Kay  at  517-321-1660 


January  21-25,  1998 

Idaho  Nursery  Association 
Idaho  Horticulture  Show 
Contact:  208-522-7307 

February  1-3, 1998 

Penn.-Del,  Chapter,  ISA 

33rd  Annual  Shade  Tree  Symposium 

& Trade  Show 

Lancaster,  Pennsylvania 

Contact:  E.  Wertz  at  215-795-2096 

February  10-15,  1998 

NAA  Winter  Management  Conference 
Hotel  inter-Continental 
Newr  Orleans,  Louisiana 
Contact:  Carol  Crossland,  602-773-3311 

February  17-19,  1998 

Landscape  Contractors  Association 

MD*DC*VA 

Winter  Workshop  1998 

Univ.  of  Maryland  Shady  Grove  Center 

Rockville,  Maryland 

Contact:  Anne  Trone  at  301-948-0810 


Send  information  on  your  event  to:  Tree 
Care  Industry,  PO  Box  1094,  Amherst, 
NH  0303 L fC| 
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Jamboree 

By  Peter  Gerstenberger 

If  you've  never  been  to  the  ISA  In- 
ternational Jamboree,  it's  a pretty  ex- 
traordinary experience. 

It's  extraordinary  in  terms  of  the  logistics. 

There  are  four  committees,  sev  eral  paid  staff, 
an  army -si zed  volunteer  staff  from  the  host 
chapter  and  a slew  of  judges.  Committees 
spend  countless  hours  in  meetings  through 
the  year,  and  setup  people  spend  the  better  part  of  three  days 
on  site  readying  the  events.  And  that’s  just  the  International 
Jamboree,  which  is  the  culmination  of  over  25  regional  events 
that  present  their  own  set  of  challenges. 

The  dollar  investment  in  today's  Jamboree  is  nothing  to 
sneeze  at.  Jim  Skiera  of  ISA  estimated  there  was  dose  to 
$30,000  in  sponsorship  this  year.  Mark  Chisolm,  winner  of  this 
year's  event,  walked  away  with  over  $5, 000  in  cash  and  mer- 
chandise, including  $1,000  earmarked  for  getting  him  to 
Birmingham,  England  to  compete  next  year.  Eight  successful 


competitors  shared  $8,400 
in  cash  awards. 

What's  most  extraordi- 
nary, though,  is  the  level 
of  skill  and  professional- 
ism exhibited  by  the 
contestants.  This  struck 
me  not  long  ago  as  1 
struggled  to  place  a 
throwline  through  a 40- 
foot  crotch  in  a dead 
backyard  tree.  Two  weeks 
earlier,  I was  fortunate  to 
be  the  head  judge  in  the 
Throw! tne  event  where  competitors— under  a five-minute  constraint 
and  crowd  pressure — had  to  hit  60-  and  70-foot  crotches  much 
smaller  than  the  one  1 was  aiming  for.  1 was  certainly  glad  that  my 
only  spectator  wfas  my  three-year-old,  and  that  he  didn't  have  a 
stopwatch. 

The  thing  is,  the  climbers  make  what  they  do  look  so  effortless 
that  you  tend  to  forget  how  hard  it  is,  or  how  hard  they  must  have 
worked  to  perfect  their  skills. 

Hats  off  to  the  contestants  in  this  years  Jamboree.  Hope  to  see 
you  next  year  in  England! 


Mark  J,  Chisholm 
1997  All-Around  Champion 
1997  Masters  Challenge  Winner 
New  Jersey  Chapter 
Special  Guest 
of  the  ISA  President 


In  the  preliminary 
events,  Mark  finished 
second  in  Cleveland 
with  first  place  fin- 
ishes in  Throwline 
and  Belayed  Speed 
Climb  and  placed 
second  in  the 
Master's  Challenge, 
missing  first  by  one 
point  He  is  a six-time 
New  Jersey  Chapter 
Jamboree  Cham- 
pion and  placed 
third  overall  at  the 
International  Jambo- 
ree in  1992.  This  year, 
on  his  way  to  win- 
ning the  overall 
competition,  Mark 
placed  first  In  the 
Footlock  and  Speed 
Climb  and  second  in 
the  Work  Climb  and 
Throwline. 


Mark  has  worked  for 
the  family  business, 
Aspen  Tree  Expert 
Co.  lncM  since  he 
was  old  enough  to 
work.  He  now  enjoys  teaching  and  conducts  climbing 
seminars  for  his  ISA  Chapter,  and  generally  donates  the 
proceeds  to  the  ISA  Research  Trust.  He  also  hosted  and 
produced  an  instructional  video  for  the  NJ-ISA  and  New 
Jersey's  Committee  for  the  Advancement  of  Arboricul- 
ture on  Removal  Rigging,  Mark  will  be  the  lead 
demonstrator  for  climbing  and  aerial  rescue  at  TCI  EXPO 
in  Columbus,  Ohio  this  November. 


Kay  O,  Busemann 
Second  - 1997  Masters  Challenge 
Germany/  Austria  Chapter 
Kay  has  been  working  in  the  tree 
care  industry  for  ten  years  and  is 
from  Freiburg,  Germany.  He  has 
been  self-employed  since  1990,  In 
1992,  he  began  organizing  work- 
shops on  advanced  climbing 
techniques  throughout  Europe.  Kay 
was  the  Germany/Austria  Chapter 
Champion  in  1994,  1995  and  1997. 
in  addition,  he  is  a two-time  Euro- 
pean Congress  Champion,  winning 
in  Versailles,  France  in  1995  and 
Moreno,  Italy  in  1997.  Kay  placed 
first  in  the  five  preliminary  events 
last  year  in  Cleveland,  and  fourth  in  the  Master’s  Challenge,  This 
year,  Kay  took  second  in  the  Master’s  Challenge  and  repeated 
his  first  place  finish  In  Aerial  Rescue  with  a flawless  performance, 

Dennis  Stephen  Kalk 
Third  - 1997  Masters  Challenge 
Minnesota  Chapter 
Dennis  has  worked  in  the  field  for 
the  past  15  years  and  has  12  years 
of  professional  climbing  experi- 
ence. He  has  competed  in  the 
Minnesota  Chapter  Jamboree  in 
three  of  the  last  five  years.  Dennis 
is  employed  by  Rainbow  Tree  Care 
of  Si  Louis  Park,  Minn.,  where  he 
manages  the  EHAP  program  and 
developed  and  implemented  the 
company  safety  program  for  tree 
care  operations,  Denny  placed  third 
in  the  Master's  Challenge  last  year 
in  Cleveland.  This  year,  he  place 
third  in  the  Master's  and  first  in  the  Work  Climb. 
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Danny  LeBlanc 
Atlantic  Chapter 
Danny  has  ten  years  of  dimbing 
experience  and  has  competed  in 
ISA  Jamborees  in  Halifax,  Nova 
Scotia,  Hilton  Head,  S.C.,  and 
Cleveland,  Ohio,  He  is  employed 
by  Atlantic  Arborists  and  lives  in 
Falmouth,  Nova  Scotia,  Hie  has 
seven  years  of  local  Jamboree 
experience  and  is  a four-time 
winner  of  the  Atlantic  Chapter 
Jamboree  as  well  as  an  active 
organizer  of  that  event  Danny 
has  been  an  ISA  Certified  Ar- 
borist since  1993, 


Dale  W.  Jacob 
Michigan  Chapter 
Dale  performs  circuit  mainte- 
nance for  Consumers  Energy 
of  Michigan,  He  has  provided 
climbing  instruction  for  new 
employees  as  forestry  super- 
visor for  the  past  five  years. 
Dale  finished  second  in  the 
Michigan  Chapter  in  1994  and 
1995,  first  in  the  1995  Indiana 
Chapter  and  first  in  the  Michi- 
gan Chapter  competitions  in 
1996  and  97,  This  year  he  took 
second  in  Aerial  Rescue,  an 
event  where  experience  and 
levelheadedness  pay  off. 


John  Luke  Hill 
Florida  Chapter 
John  has  been  a freelance 
climber  for  the  past  ten  years 
with  several  tree  companies 
in  Florida.  He  place  third  in 
the  Throwline  this  year  John 
truly  enjoys  the  competition 
provided  at  jamborees  and 
wishes  the  chapter  would 
schedule  more  throughout 
the  year.  He  lives  in  Winter 
Springs,  Florida, 


Michael  T.  Cotter 
Mid-Atlantic  Chapter 
Mike  has  gained  experience 
working  for  a number  of  arbori- 
culture firms  over  the  past  13 
years.  He  is  currently  a crew 
chief  with  A & A Tree  Experts, 
Inc.  of  Pikesville,  Md.  Mike  has 
been  a competitor  for  the  past 
six  years  and  competed  at  the 
International  Championships  in 
Oakland,  California  in  1993, 
Though  he  did  not  place  in  any 
of  the  individual  events,  a solid 
overall  performance  propelled 
him  into  the  Master's  Challenge 
where  he  placed  fourth. 


Sam  Ramos 
Indiana  Chapter 
Sam  is  employed  by  Gillette/ 
Doling  Tree  and  Landscape  in 
Muncie,  Indiana,  He  is  expe- 
rienced in  all  aspects  of  tree 
care  including  planting,  prun- 
ing, take  downs,  lightning 
protection,  cabling,  spraying 
and  injections.  He  has  been 
climbing  since  1989  and  has 
competed  in  five  Chapter 
Jamborees.  This  was  his 
third  shot  at  the  International 
Championship. 


Trent  Commer 
Midwestern  Chapter 
Trent  is  employed  by  the  City 
of  Wichita  and  has  six  years 
experience  doing  scheduled 
and  storm  damage  pruning 
and  removal  work  as  a 
climber  and  bucket  operator. 
This  is  his  first  trip  to  the  In- 
ternational Championships 
as  the  Midwestern  Chapter 
Representative. 


Richard  Potts 
Kentucky  Chapter 
Richard  works  for  the  Sob  Ray 
Co.  and  has  eight  years  of 
climbing  experience.  He  be- 
came an  ISA  Certified  Arborist 
in  1993.  He’s  been  competing 
for  six  years  at  the  chapter 
level  and  performs  climbing 
demonstrations  at  Certified 
Arborist  seminars  for  his  local 
ISA  Chapter.  Last  year  in 
Cleveland,  he  placed  third  in 
the  Work  Climb  event. 


Bruce  Duffy 
New  England  Chapter 
Bruce  is  from  Kingston,  Mass., 
and  is  employed  by  Bark  Bust- 
ers Tree  Service.  He  has  12 
years  of  experience  as  an  ar- 
borist. Bruce  has  been 
competing  in  Jamborees  at  the 
chapter  level  for  the  past  3 
years.  He  went  through 
ArborMaster  training  and  com- 
peted in  ArborGames  in  1995. 
This  was  Bruce's  second  trip 
to  the  International  Champion- 
ship, but  first  as  a competitor. 
He  finished  eighth  overall  and 
hopes  to  compete  next  year. 
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Peter  Golon 
New  York  Chapter 
Peter  has  been  employed  by 
Wonderland  Tree  Care,  Inc.  of 
Oyster  Bay,  N.Y.,  for  15  years. 
He  is  currently  manager  of  the 
tree  care  division  and  has  ex- 
perience in  all  aspects  of  plant 
health  care.  He  placed  second 
in  the  1996  New  York  Chapter 
Jamboree  and  first  this  year, 
winning  three  of  the  prelimi- 
nary events. 


Peter  Thomas 
Penn-Del  Chapter 
Peter  owns  and  operates  Pe- 
ter Thomas  & Co.,  In 
Rosemont,  Penn,  He  has  11 
years  of  climbing  experience 
and  has  been  competing  in 
local  Jamborees  for  nine 
years,  placing  second  in  1992 
and  1993,  and  first  all-around 
in  1994,  1995,  1996  and  1997. 
He  piaced  third  all-around  in 
both  1994  and  1995  at  the  In- 
ternational Championships, 


David  Partack 
Ohio  Chapter 

David  works  for  the  Madison 
Tree  Service  of  Cincinnati, 
Ohio.  He  has  nine  years  of  ex- 
perience in  the  tree  care 
industry.  He  has  eight  years  of 
Jamboree  experience  at  the 
chapter  level,  with  one  third 
place  and  two  second  place 
finishes  prior  to  his  first  place 
finishes  in  1996-97.  This  is  his 
second  appearance  at  the  In- 
ternational Championships. 


Dwayne  Neustaeter 
Prairie  Chapter 
Dwayne  began  climbing  and 
working  in  trees  for  a firm  in 
Calgary,  Alberta  in  1 989  and  has 
been  competing  in  Jamborees 
since  1990.  He  is  employed  at 
Olds  College  in  Alberta  as  an  in- 
structor of  arboriculture.  He  is 
also  the  ISA  Prairie  Chapter  Cer- 
tification Liaison  and  a member 
of  the  ISA  Test  Committee.  He 
recently  began  working  with 
ArborMaster  Training,  organiz- 
ing programs  and  Competitions 
in  Canada.  In  his  spare  time,  he 
is  a volunteer  firefighter. 


Darren  Gray 
Ontario  Chapter 
Darren  has  four  years  of 
climbing  experience  with 
Arborist’s  Tree  Service,  a 
Bartlett  Tree  Expert  Co,,  in 
Bracebridge,  Ontario,  1997 
was  the  first  time  Darren 
competed  in  a Chapter  Jam- 
boree, and  he  finished  first. 


Ernst  Wintergerst 
Rocky  Mountain  Chapter 
Ernst  is  a 1991  graduate  of  the 
University  of  Wisconsin- 
Stevens  Point  with  a degree  in 
Urban  Forestry,  He  is  em- 
ployed by  Mountain  High  Tree 
Service  and  Lawn  Care  in 
Lakewood,  Co.  He  has  been  a 
climber  for  four  years  and  is 
also  an  ISA  Certified  Arborist. 
This  year  he  participated  in  the 
ArborMaster  Training  program 
and  placed  first  in  his  class  in 
the  ArborGames  Competition 
held  following  the  program. 


Jim  Harris 

Pacific  Northwest  Chapter 
Jim  took  home  a World 
Champion’s  buckle  from  Halifax, 
Nova  Scotia  in  1994.  He  is  from 
Grants  Pass,  Ore,,  where  he  is 
self-employed  and  runs  Arbor 
Man  Tree  Service  and  Climbing 
School,  He  has  14  years  of  ex- 
perience and  has  been  climbing 
in  Jamborees  since  1987.  Jim 
also  teaches  aerial  rescue  and 
tree  climbing  safety  and  pro- 
vides individualized  training, 
specializing  in  footlock  and  gi- 
ant redwood  climbing. 


Lyle  Hagen 

Rocky  Mountain  Chapter 
Special  guest  of  the  ISA  Presi- 
dent Lyle  was  the  hometown 
favorite,  winning  the  Utah 
State  Championship  this  sum- 
mer. He  has  ten  years  of 
experience  and  is  employed  by 
the  Salt  Lake  City  Corporation 
Urban  Forestry  Department. 
Lyle  has  competed  in  three 
Chapter  Jamborees  and  was 
competing  at  the  International 
for  the  first  time. 
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Tony  Brown 
Southern  Chapter 
Tony  is  from  Centerville,  Ala., 
and  is  employed  by  Asplundh 
Tree  Expert  Co.  He  has  been 
climbing  for  ten  years  and  com- 
peting in  local  Jamborees  for 
five*  Tony  placed  first  in  the 
Throwline  event  at  the  Interna- 
tional Jamboree  in  1993  and 
second  in  Aerial  Rescue  in  1994. 
He  placed  tenth  overall  in  the 
preliminary  events  last  year  in 
Cleveland.  He  is  a five-time 
Southern  Chapter  All-Around 
Champion*  He  became  an  ISA 
Certified  Arborist  in  1995,  and  in 
addition  to  his  regular  job, 
teaches  climbing  techniques  at 
Southern  Chapter  workshops. 


Craig  Johnson 
United  Kingdom/  Ireland 
Chapter 

Craig  is  from  West  Yorkshire, 
England,  and  is  self-employed. 
Craig  has  been  climbing  for  14 
years*  He  has  only  been  com- 
peting for  two  years  but  has 
participated  in  six  events  dur- 
ing that  time* 


Gary  Aborjena 
Western  Chapter 
Gary  is  an  ISA  Certified  Ar- 
borist with  20  years  of 
climbing  experience.  He 
owns  and  operates  Evergreen 
Tree  Care  in  Concord,  Ca.  An 
active  member  in  the  ISA 
Western  Chapter  and  the 
California  Arborist  Associa- 
tion, Gary  has  coordinated 
workshops  on  climbing  and 
rigging  and  performed  field 
demonstrations  on  the  same* 
This  is  Gary’s  second  appear- 
ance at  the  International*  To 
earn  the  right  to  compete  in 
Utah,  Gary  first  had  to  out- 
climb  his  15-year-old  son  at 
the  Western  Chapter  Finals. 


Sean  Gere 
Wisconsin  Chapter 
Sean  has  been  climbing  for  six 
years  and  is  employed  by  Es- 
tate Tree  and  Shrub  Care  of 
Madison,  Wise*  Sean  also  be- 
longs to  a recreational  tree 
climbing  club,  where  he 
climbed  the  largest  known 
American  chestnut  located  in 
West  Salem,  Wise.  He  provides 
training  on  climbing  and  rig- 
ging techniques  and  assists 
the  Wisconsin  DNR  with  tree- 
related  research*  This  is 
Sean's  second  trip  to  the  Inter- 
national as  the  Wisconsin 
Chapter  Representative. 


Rosalindo  Ruiz  Carlos 
Texas  Chapter 

Rosa  is  employed  by 
Arborilogical  Services  Inc*  of 
Wylie,  Texas.  He  has  been 
climbing  for  12  years  and  the 
Texas  Chapter  representative 
at  the  International  Champi- 
onships six  out  of  the  past 
seven  years* 


Not  Pictured 


Troy  Tuttle 
New  Jersey  Chapter 

Troy  is  from  Danville,  N.J,,  where  he  is  em- 
ployed by  Green  Wood  Tree  Experts.  He 
has  been  competing  in  Jamborees  at  the 
Chapter  level  for  eight  years,  in  1989  he 
was  the  New  Jersey  Chapter  Champion, 
and  won  the  Throwline  event  at  the  Inter- 
national Championships  held  in  St* 
Charles,  Illinois. 


Martin  Kjotaas 
Norway  Chapter 

Martin  began  climbing  in  1991  and  started 
his  own  company  in  1995.  He  has  com- 
peted in  a number  of  Norwegian  Climbing 
Competitions,  placing  first  in  1995  and 
third  in  96.  He  is  the  current  Chapter 
Champion.  Martin  recently  competed  in 
the  European  Congress  Championship  in 
Moreno,  Italy  placing  24th. 


Charles  Moreau 
Quebec  Chapter 

Charles  works  for  Service  d ARBES  St, 
Germain  Inc*  in  Tracy,  Quebec.  He  has  19 
years  of  experience  as  a climber  perform- 
ing tree  care.  On  May  24, 1997,  he  entered 
his  first  climbing  competition  in  Montreal 
and  to  his  surprise  placed  first*  Charles 
is  the  first  member  of  the  Quebec  Chap- 
ter to  participate  in  the  International 
Championships  in  more  than  a decade* 

Jeffery  Kramer 
Illinois  Chapter 

Jeff  has  been  climbing  and  working  for  the 
family  business,  Kramer  Tree  Specialists, 
for  1 1 years*  He  is  an  ISA  Certified  Arborist 
and  has  been  competing  in  Jamborees  for 
seven  years.  He  won  the  Illinois  Chapter 
All-Around  Championship  the  past  six 
years  and  placed  first  in  the  Aerial  Res- 
cue competition  at  the  1994  ISA  Jamboree. 
This  year  he  took  second  in  the  Speed 
Climb  and  third  in  the  Aerial  Rescue* 
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MANAGEMENT  EXCHANGE 


By  Richard  Ensman 


Build  Goodwill  and  Build  Your  Future 


Accountants  define  goodwill  as 
an  “intangible  asset"  of  a busi- 
ness. But  you  probably  define 
goodwill  more  broadly:  it's  that  reservoir 
of  positive  feeling  built  up  among  custom- 
ers. even  entire  communities,  toward  a 
highly  regarded  enterprise.  If  you  sense 
the  presence  of  goodwill  among  your  own 
customers,  you  sleep  better  at  night. 

Goodwill  can  encompass  many  ele- 
ments. If  you're  trying  to  increase 
goodwill  toward  your  tree  care  business 
among  your  customers  and  community — 
as  you  should  be — use  this  list  as  a starting 
point  for  your  efforts. 

Awards.  Enter  your  business  in  every 
professional  or  community  competition 
possible:  civic  betterment  contests,  total 
quality  competitions,  customer  service 
award  programs.  The  National  Arborist 
Association's  Excellence  in  Arboriculture 
Awards  program  is  one  example.  When 
you  receive  recognition  for  any  job  well 
done,  ask  that  a proclamation  be  issued 
to  recognize  your  accomplishment.  And 
don't  hesitate  to  ask  your  local  political 
or  business  leaders  to  issue  proclamations 
on  the  anniversary  of  your  founding. 

/benefits.  Identify  at  least  several  dis- 
tinct benefits  customers  enjoy  by  doing 
business  with  you.  Feature  them  as  part 
of  your  advertising  programs,  and  remind 
customers  of  these  advantages  often. 

Causes.  Align  yourself  with  at  least 
one  charitable  cause  in  your  community. 


Support  the  cause  through  financial  con- 
tributions, your  time  or  sponsorship  of 
events.  People  will  notice,  and  you  will 
be  helping  others  less  fortunate. 

/delight.  Tree  care  companies  with 
substantial  goodwill  know  the  art  of  “cus- 
tomer delight.  Please  your  customer — and 
then  some.  When  a customer  brings  you 
a question  or  problem,  let  her  define  your 
standards  of  service  and  quality.  Then 
work  to  meet  those  standards.  The  result 
will  amaze  your  customer — and  you. 

/Employees.  They  represent  one  of  the 
most  important  components  of  goodwill. 
Give  them  top-notch  training  in  safety  and 
scientific  practices.  Instill  in  them  the 
need  for  superb  manners  and  high  stan- 
dards of  customer  care. 

F uture  Sales.  Leaders  are  always 
thinking  ahead.  Lay  the  groundwork  for 
future  sales  today.  Gentle  reminders  of 
new  or  seasonal  services,  invitations  to 
events,  greeting  cards  and  discounts  all 
sow  the  seeds  for  tomorrow's  profits. 

Gifts.  When  was  the  last  time  you  of- 
fered a holiday  or  post-sale  gift  to  a valued 
customer?  Friends,  remember,  give  gifts 
to  each  other.  Friendly,  goodwill-boost- 
ing tree  care  businesses  give  gifts  to  their 
friends:  the  customers. 

Honor.  Jump  at  the  opportunity  to  ad- 
mit and  rectify  mistakes — and  then  learn 
from  the  mistakes  to  improve  business  op- 
erations. Customers  notice. 


/mprovement.  Don’t  let  “good"  ever  be 
good  enough  for  you  Whether  you're  a 
fan  of  total  quality  management  or  not, 
always  remain  on  the  lookout  for  ways  to 
improve  operations. 

judgment.  You  have  to  make  impor- 
tant decisions  in  the  life  of  your  business. 
If  you're  seeking  to  build  goodw  ill,  care- 
fully consider  the  effects  of  your  decisions 
on  the  people  you  deal  with  each  day. 
Your  judicious  attitude  will  pay  off  in 
long-term  support  from  employees  and 
customers. 

ATnowledge.  Companies  boasting 
goodw  ill  are  usually  recognized  for  their 
vast  repository  of  know  ledge.  Get  to  the 
point  where  customers  and  would-be  cus- 
tomers are  quick  to  call  with  pruning, 
fertilization  or  irrigation  questions — even 
if  no  sale  is  imminent.  Be  eager  to  offer 
credible  advice. 

^Leadership.  Businesses  with  lots  of 
goodwill  are  often  recognized  as  leaders 
in  the  entire  Green  Industry.  If  you're  aim- 
ing for  this  leadership  position,  seek  to 
become  known  for  staying  abreast  of  the 
latest  advances  in  tree  care.  Offer  your 
guidance  to  peers  in  other  communities, 
actively  participate  in  state  or  national  as- 
sociations and,  whenever  possible,  let 
your  customers  know'  how  you're  staying 
on  the  cutting  edge  of  your  industry. 

iV/e mories.  The  goodwill-oriented 
business  person  know  s how  to  build  fond 
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SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that's  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications.  Workers  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  trying  to  piece  together  your  insurance  plan?  Simply  call  or 
have  your  agatt  call  us  at  i -800-533-7824. 


See  us  at  TCI  EXPO  *97! 
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memories  among  customers*  Foster 
deeply-held  emotions  on  the  pan  of  cus- 
tomers by  building  memories  of  good 
sales,  creative  use  of  products*  service  to 
families  and  good  times. 


TV iches.  If  you're  building  goodwill. 


you  know  that  different  groups  of  custom  - 
ers (and  prospects)  have  different  needs. 
Consciously  cultivate  these  “niche"  mar- 
kets and  you  may  find  yourself  with  new 
business  potential  down  the  line. 


O 


bsession.  We're  speaking  here  of  ob- 


session in  the  positive  sense  of  the  word. 
If  you're  building  goodwill,  go  to  almost 
any  length  to  satisfy  your  customers. 


P ublicity.  Companies  bearing  good- 
will are  often  in  the  news*  Craft  your 
advertising,  media  releases,  logo  and  pub- 
lic image  carefully*  and  use  these  tools  to 
catch  the  eye  of  the  public. 


J^uick,  Respond  to  the  needs  of 
your  customers  fast.  Equally  impor- 
tant, let  them  know  you’re  willing  and 
able  to  do  so. 
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Buy  6*11 

$7.95 

$9.95 

$11.95 


Buy  12  or  More 

$6.95 

$8.95 

$10.95 


16"  Mini  Loop 

...  20" Reg. Loop 

Saw  Chain  Loops  24  Reg  loop 

When  ordering  you  must  mention  this  ad  to  get  above  special  prices! 


’ Complete  Line  of  Chainsaw  Replacement  Parts,  Tools  and  Accessories 

• Tree  Climbing  & Tree  Pruning  Equipment  * Safety  & Protective  Gear 


Call  or  Write  for  our  FREE  Catalog  and  Sales  Flyer 


Cutter's  Choke  East 
2008  East  33rd  St. 
P.O.Box  10308- Dept  TCI 
Erie,  PA  16514 
(814)  898*1629 
Pax  1-814-898-0275 


Cutter's  Choke  West 
1637S.M*in5t. 
P.0.  Box  939 -Dept  TCI 
Wilfits,CA  95490 
(707)459-3509 
Fax  1-707-459-1089 


Toll-Free  Ordering  1-888-288-8371 

t mi  fvpd  -Q7i  » 


See  us  at  TCI  EXPO  ‘97! 


Please  circle  1 8 on  Reader  Service  Card 


Recommendations.  Seek  to  build 
sales,  first  and  foremost,  by  word  of 
mouth.  When  you're  confident  that  you've 
earned  the  loyalty  of  your  customers,  ask 
them  to  speak  highly  of  you  to  their  neigh- 
bors. You  would  be  surprised  how 
flattered  people  can  be  when  they  are 
asked  to  provide  referral  for  the  services 
they  have  received* 

Surprises*  Offer  customers  positive 
surprises.  Examples:  an  unexpected  dis- 
count* a small  premium,  a thank-you  note 
from  a crew  leader  or  a telephone  call  ask- 
ing how  the  newly  pruned  shrubs  look* 
Customers  don’t  forget  these  actions* 

Zhanks.  Always  show  your  gratitude 
to  the  people  who  make  your  business  pos- 
sible* At  every  turn,  thank  your 
employees,  your  customers,  your  vendors, 
and  even  the  community  for  the  contri- 
butions they’ve  made  to  your  success, 

LI nderstanding.  Goodwill-seeking 
businesses  observe  consumer  trends  and 
try  to  identify  the  deeply-held  needs  of 
customers  and  prospects*  Take  surveys* 
Record  informal  comments  of  customers* 
Scan  the  professional  literature  for  evi- 
dence of  changes  in  buying  behavior.  And 
then  put  into  practice  the  conclusions  you 
reach  from  your  informal  research, 

V^tl ue- Added.  Your  goal:  ensure  that 
every  customer  receives  a bit  more  than 
expected  for  the  money  paid.  How  can  you 
add  value  to  your  standard  services? 
Through  training,  perhaps,  or  with  printed 
instructions  on  how  to  care  for  new'  trans- 
plants. Customers  remember  extra  value. 

*Xylem.  Educate  employees  and  cli- 
ents about  the  science  of  tree  care. 


l^ardstiek.  Set  goals  for  yourself, 
employees  and  the  company.  Regularly 
measure  progress  toward  those  goals. 

2/t al.  Approach  every  client*  every 
project,  every  employee  with  plenty  of 
spirit  and  enthusiasm* 

Goodwill  is  indeed  an  intangible  asset* 
However  intangible  the  term  might  ap- 
pear, however,  it  is  based  on  concrete 
practices  that  build  customer  loyalty.  So 
ask  yourself:  what  are  you  doing  to  foster 
goodwill  today  ? And  more  important, 
what  else  can  you  do  to  build  goodwill  in 
the  days  and  years  to  come? 


Richard  Ensman  is  a freelance  writer 
based  in  Rochester,  N.  Y.  He  specializes 
in  business  topics * K| 
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Here's  a comprehensive  program  that 
puts  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

• Flexible 

• Employer  Guided 

• Self-Paced 


Isn't  it  lime  you  took  hold  of  your 
career  and  your  future?  Call  us  toll 
free  today  tor  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 


StsJJJ 


The  Tree  Care  Specialist  Program  offers  you: 


See  us  at  TCI  EXPO  ’97! 


* 


Increased  knowledge  in  the  field  of  tree  care 
Ways  to  increase  your  productivity 
Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

RO.  Box  1094.  Amherst.  NH  03031 
Fax:  603-672-2613 
E-Mail:  761 42.463@compuservexom 
Visit  us  on  the  World  Wide  Web  at  http://wwww.natarb.com 
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NAA  FORUM 


NAA's  New  Executive 
Director  Sets  the  Agenda 


The  National  Arborist  Association 
(NAA)  welcomes  Barry  Cullen,  who  be- 
came the  NAA's  Executive  Director  on 
July  16. 

Barry  has  spent  most  of  his  career  in- 
volved with  the  forest  products  industry. 
He  is  a former  director  of  Federal  Gov- 
ernment Affairs  at  the  Washington,  D.C, 
office  of  International  Paper  Company  and 
a past  president  of  the  National  Forest 
Products  Sl  Paper  Association.  He  is  a 
lawyer  and  member  of  the  Bar  of  the  Dis- 
trict of  Columbia,  He  and  his  wife  Mary 
have  four  children. 

Cullen  succeeds  Robert  Felix,  who  was 
Executive  Vice  President  of  NAA  from 


1974  until  he  passed  away  on  September 
23,  1996. 

Cullen's  immediate  as  well  as  long- 
term goals  at  NAA  are  the  following: 

♦ Continuing  the  outstanding  leader- 
ship of  Bob  Felix  in  making  the  NAA  the 

preeminent  association  for  the  commer- 
cial arborist  profession. 

♦ Expanding  the  association's  mem- 
bership and  improving  its  already  strong 
financial  condition, 

♦ Continuing  to  develop  and  expand 
the  scope  of  NAA  programs  and  activi- 
ties, both  domestically  and  worldwide. 

♦ Continuing  the  growth  of  a strong 
team-oriented  staff  and  board  of  directors. 


♦ Strengthening  the  association's 
outreach  efforts  to  its  membership  and  im- 
proving the  effectiveness  of  its 
government  relations  initiatives. 


NAA  UK  Has  a New  Chairman 


More  than  a year  ago  the  NAA  wel- 
comed the  emergence  of  the  NAA  UK. 
Commercial  tree  care  firms  there,  known 
as  "contractors,”  recognized  the  need  for 
the  types  of  business  services  provided  by 
the  NAA  in  this  country. 

Since  that  time,  the  NAA  UK  has  been 
growing  by  leaps  and  bounds.  Several 
dozen  firms  have  joi  ned  this  year,  and  the 
NAA  UK  now  has  a paid  staff  member,  a 
UK  edition  of  the  NAA  monthly  news- 
letter and  an  active  seminar  program. 

Simon  Jones,  of  Simon  Jones  Associ- 
ates in  Tad  worth,  England  has  been  the 
driv  ing  force  behind  this  expansion.  His 
term  as  chairman  is  over,  and  he  leaves  a 
vibrant  and  optimistic  organization  in  the 
capable  hands  of  David  1.  Challice,  of 
Treeline  in  Dorking,  England. 

David  attended  sMerist  Wood  Agricul- 
tural College,  completing  a 3 year 
National  Diploma  in  Arboriculture  in 
1986.  On  leaving  college,  he  traveled  ex- 
tensively, returning  to  England  one  month 
before  the  great  storm  of  1987, 

The  storm  presented  an  ideal  opportu- 
nity to  start  a business.  From  this  a client 
base  has  growrn  over  the  last  10  years. 


(left-right)  Bill  Mulin,  past  chairman;  Mick 
Green,  Southern  Tree  Experts:  David 
Challice,  new  chairman  uf  NAA  UK 
committee:  Theresa  Gifford,  secretary: 
Simon  Jones*  NAA  UK  liaison  officer;  Kim 
Gifford,  committee  member, 

David  is  the  sole  proprietor  of  Surrey- 
based  Treeline,  a tree  surgery  company  that 
focuses  on  private  clients  but  does  carry  out 
work  for  a small  number  of  local  authori- 
ties, landscape  gardeners  and  builders. 

Treeline  employs  eight  arborists  who,  due 
to  the  changes  in  British  Tax  Law,  have  re- 


cently moved  from  being  sub-contractors 
to  employees.  This,  unfortunately,  has  led 
to  a rise  in  costs  which  include  holiday 
pay,  sickness  benefit  and  extra  National 
Insurance  payments. 

“I  feel  that,  as  the  whole  industry 
grasps  this  nettle,  charges  to  the  client  will 
have  to  be  raised  to  reflect  the  additional 
costs,”  says  David. 

David  first  came  into  contact  with  the 
NAA  four  years  ago.  While  attending  an 
ISA  Conference  in  Nova  Scotia,  he  was 
introduced  to  Bob  Felix.  The  uses  of  the 
NAA  were  obvious  and  many  and,  as  a 
result.  Treeline  became  one  of  the  first 
UK  members. 

David  hung  up  his  harness  and  moved 
into  full-time  management  3 years  ago. 
The  need  to  be  *\>ut  and  about”  looking 
at  work  had  become  more  important  than 
climbing.  It  was  a also  at  about  this  time 
that  Treeline  gained  Approved  Contrac- 
tor status  with  the  Arboricultural 
Association. 

He  sees  the  A A as  an  invaluable  source 
of  technical  tree  information,  which 
complements  the  role  of  the  NAA  as  an 
invaluable  source  of  business  information. 
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Atlanta  - Birmingham  - Dallas  - Denver  - Indianapolis  - Portland  - West  Palm  Beach  -Creedmoor,  NC  - Deposit,  NY 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec's  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 


See  us  at  TCI  EXPO  '97! 


EAtec 
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B 


• St. 


Kind  of  Show! 

November  6-8,  1997  • Columbus,  Ohio 
Call  1-800-733-2622  for  more  information. 
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CLASSIFIED 


HELP  WANTED 


Arborist  4 Sales. 

Econo  Tree  Service,  is  an  established  San 
Fransisco  Peninsula  full  service  tree  care 
company  seeking  an  experienced  and  fully 
qualified  arborist  with  good  sales  skills  to 
market  an  established  territory.  The  person 
needs  to  be  a self-starter  and  a highly  moti- 
vated team  player.  Candidates  must  be 
committed  to  the  highest  standards  of  pro- 
fessionalism, and  understand  the 
importance  of  a safe  and  friendly  environ- 
ment with  good  salary/benefits.  Send 
resume  to  P.O.  Box  1573,  Palo  Alto,  CA 
94302.  phone:  415-322-4092. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1 740 
Lake  Markham  Rd.,  Sanford  FL  32771. 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health  in- 
surance and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  professional 
arborists  has  leadership  and  crew  positions 
avail,  for  outstanding  indiv(s)  w/min.  2 yrs. 
exp.  Candidates  must  be  committed  to  high- 
est industry  stds.  of  safety,  workmanship  & 
cust.  service.  Exc.  wage  & benefit  package, 
including  pension  (401k),  medical  & more. 
Send  resume  to:  Lueders,  PO  Box  279, 
Needham.  MA  02192  or  call  508-359-9905. 


Come  to  Florida  and  join  a quality  company. 
The  largest  in  North  Florida,  Big  Ben’s  Tree 
Service  is  located  in  Jacksonville,  FL,  is  cur- 
rently in  need  of  a climber/supervisor  with  a 
CDL  license  (class  B).  We  offer  excellent 
wages  and  opportunities  for  advancement. 
Interested?  Please  call  904-641-1131. 


Guardian  Tree  Experts,  Inc.,  seeks  a mo- 
tivated tree  care  professional  to  work 
year-round  7:30-5:00  Monday-Friday  as  a 
Tree  Trimmer  in  our  Northern  Virginia  or 
Rockville,  Maryland  office.  We  have  served 
in  the  D C.  Metropolitan  area  since  1961. 
Excellent  pay  and  benefits  package,  includ- 
ing a 401  (k)  retirement  program,  paid 
holidays,  sick  leave  and  vacation,  bonuses, 
group  health  and  disability  insurance  plan. 
Applicant  should  be  willing  to  work  towards 
becoming  ISA  certified  tree  climber  or  certi- 
fied arborist,  a CDL  holder  and  CPR-First 
Aid  certified.  To  join  our  team  of  safe-work- 
ing professionals  please  call:  (703)256-3291 . 


Forestry  Body  Builders  Since  1944 


See 


us 


EXPO 


TCI 


to  35  Cubic  Yards! 

FEATURES: 

60"  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

All  Galvanneal  Construction 

40%  More  Welding  for  Added 
Strength 

Duality  snerwm  Williams  Acrylic  Finish 
High  Security  Lock  Rods  on  Tool  Box  Doors 
Chassis  Available  . . . And  More! 

OPTIONS: 

Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
Customized  Heights  • Extra  Tool  Boxes 


ScHODORF 


885  Harmon  Avenue.  Columbus.  OH  43223 
Call  Tom  Siefert  at:  1-800-288-0992 
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Are  You  A Natural? 

Then  consider  joining 
our  winning  team! 

We  have  positions  available  tor: 

Branch  Managers 
Operations  Managers 
Sales  Representatives 
Plant  Health  Care  Specialists 
General  Tree  Care  Specialists 
Lawn  Care  Managers/Specialists 


t We  have  branch  offices  located  in 

NY  (Westchester  County  & Long  Island) 
MA  (Cape  Cod  & Suffolk  County) 
N J (North.  Central  & South) 
CT  (Fairfield  County) 

with  expansion  plans  throughout 
the  northeast  & beyond! 
We  offer  excellent  salary 
compensation  and 
benefits  package. 
Please  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills,  NY  10507 

j£ Tree.  fax  <914)  666*5843 

_ Phone  1-800-666-4873 

Visit  us  at  the  TCI  Expo  ‘97  Career  Day! 
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Plant  Science  Specialist  needed  to  provide 
technical  support  to  Davey  Tree  field  per- 
sonnel. Emphasis  wilt  be  on  southern  U nited 
States.  Requires  MS.  or  Ph  D.  in  arboricul- 
ture, horticulture  or  closely  related  plant 
science  discipline;  skills  and  computer  lit- 
eracy , Davey  Tree  Expert  Company  is  an 
Equal  Opportunity  Employer.  Send  resume 
to  The  Davey  Tree  Expert  Company,  Per- 
sonnel Department-PSS,  PO  Box  5193, 
1500  N.  Mantua  St.,  Kent,  OH  44240-5193; 
fax  to  330-673-5408  or  e-mail  to 
bbuchanan®  davey,  com. 


Experienced  foreman/cl Imber  needed  for 

growing  northern  Virginia  tree  service.  Great 
pay  and  benefits  for  qualified  people.  Call 
VTM  Arborists  at  703-818-9484  of  fax  re- 
sume to  703-818-3110. 


Salesman/Foreman  for  fertilizer  and 
spray  accounts.  Small  company,  large 
customer  base— 3,000  to  4,000  to  be 
marketed.  For  more  information,  contact 
Holbrook  Tree  Service,  252  Union 
Street,  Yarmouthport,  MA  02675.  Phone: 
508-362-8058. 


At  Davey  Tree, 
you’ll  reach  new  heights. 


Drug  Screening  Required 
Equal  Opportunity  Employer 

See  us  at  TCI  EXPO  '97  Career  Day 


There's  a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow.  With 
offices  throughout  the  U.S.  and 
Canada,  your  opportunities  go  on 
and  on. 


Your  knowledge  and  skills 
will  grow  with  the  extensive 
t ra  i n i ng  an  d ed  uc  at  i t >n  program  s 
we  offer.  Learn  about  customer 
service,  professional  tree  surgery, 
first  aid,  C PR,  defensive  driving 
and  much  more. 


You'll  also  enjoy  financial 
grow  th  with  competitive  wages 
and  benefits,  Pius  a big  increase 
in  personal  satisfaction  as  an 
employee-owner  of  one  of  the 
most  established  and  respected 
leaders  in  the  green  industry. 


So  if  you're  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


DAVEY 


The  Davey  Tree  Expert  Company 
Personnel  Dept, -TCI 

1500  North  Mantua  Street  * P.0,  Box  5193 
Kent,  0H  44240-5193 

1-800-447-1667  ext.  252  • http://www.davey.com 
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Come  grow  with  us.  We  are  a full  service 
tree  care  company  that  is  willing  to  train  in- 
dividuals In  general  tree  care.  We  have 
openings  for  general  tree  care,  climbing, 
PHC,  and  sales  positions  throughout  the 
metro  areas  of  Chicago,  Connecticut,  New 
York,  New  Jersey,  Virginia,  Maryland,  and 
Washington,  D.C.  We  offer  training  and  ad- 
vancement potential  for  individuals  that  are 
willing  to  put  forth  extra  effort  to  help  them- 
selves and  the  company  succeed.  Our 
company  offers  excellent  benefits  and  com- 
petitive wages.  Please  call  or  send  your 
resume  to:  Beverly  Strom,  The  Care  of 
Trees,  2371  S,  Foster  Avenue,  Wheeling, 
IL  60090,  Phone;  (847)394-1596,  EOE 

SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit  Employee  stock  ownership.  Up-to- 
date  equipment  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service. 
Ideal  facility.  Participation  in  decision-  mak- 
ing, Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven 
organization.  Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont  433  Chestnut  Street,  Needham, 
MA  02192.  (617)  444-1227. 


The  Maryland-National  Capital  Park  and 
Planning  Commission  (M-NCPPC)  is 
seeking  a safety-conscious,  motivated  indi- 
vidual to  climb  trees  and  perform  skilled  tree 
maintenance  work.  Qualified  candidates  will 
possess  a high  school  diploma  and  three 
years  of  tree  maintenance  experience  that 
includes  two  years  of  experience  as  a tree 
climber,  or  an  equivalent  combination  of 
three  years  of  education  and  experience.  In- 
dividual must  acquire  a valid  Class  A 
Commercial  Driver's  License  with  appropri- 
ate endorsements  within  six  months  of 
employment  M-NCPPC  offers  competitive 
salaries  and  a generous  benefits  package. 
Please  submit  a resume  with  Social  Secu- 
rity number  before  11/7/97  to:  ATTN: 
Recruiter,  #03836/TCI,  Office  of  Employ- 
ment and  Testing,  M-NCPPC,  6611 
Kenilworth  Avenue,  Suite  1Q3,  Riverdate, 
MD  20737,  EOE/AA  M/F/O. 


Foreman.  Well-established  residential  and 
commercial  company  in  Houston  is  looking 
for  experienced  foreman.  Arborist  certifica- 
tion and  good  driving  record  a plus.  We  are 
a drug-free  company  and  offer  excellent 
wages.  Job  stability.  Send  resume  to  P.O, 
Box  38038,  Houston,  Texas  77238. 
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To  reach  the  top 
in  this  business... 


you  need 
the  right 
tools. 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 

Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 

From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 

So,  l>efore  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 

For  the  name  of  the  dealer  nearest  you , please  call  or  write  us: 


NEW  ENGLAND  ROPES 


New  England  Ropes  • 848  Airport  Road  * Fall  River,  M A 02720 
Tel:  508,678.8200  Fax:  508.679.2363 
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See  us  at  TCI  EXPO  97! 


Aimstead,  Inc.  - Our  continuous  expansion 
leads  us  in  the  pursuit  of  career-oriented  pro- 
fessionals  in  the  tree  care  industry. 
Supported  by  a 32-year  reputation  for  total 
quality,  we  truly  stimulate  growth  potential 
in  a team  atmosphere.  The  following  posi- 
tions in  utility  and  residential  arboriculture  are 
available  in  the  Northeast.  All  positions  of- 
fer an  excellent  compensation  package. 
Sales  Representative  * Tree  Care  Foreman 
* PHC  Technician  * Utility  Supervisor.  For- 
ward resume  to  Human  Resources,  58 
Beechwood  Ave,  New  Rochelle,  NY  10801, 
or  fax  to  914-576-5448. 


Find  your  next 
employee  at 
Career  Day! 


Career  Day  ’97  is  your 
chance  to  interview  pro- 
spective employees  from 
two-  and  four-year  colleges. 

Remember,  recruiting  of 
employees  on  the  trade 
show  floor  is  prohibited! 

Call  the  NAA  at  800- 
733-2622  ext.  117  for 
information  or  to  register  as 
a Career  Day  exhibitor. 

Please  circle  64  on  Reader  Service  Card 
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Arboricultural  Work  Exchange  Program- 

Seeking  Arborists  to  work  in  another  coun- 
try (Europe,  Australia.  New  Zealand,  Canada 
& the  US).  Also  seeking  employers  to  par- 
ticipate. Employment  may  last  from  2 to  18 
months.  Many  opportunities  exist  for  a great 
work  and  life  experience.  Please  contact 
Douglas  Paul  at  Arbor  & Agricultural  Ex- 
change, PO  Box  248.  Salem,  NY  12865.  Tel: 
518-692-9768. 


Experienced  Tree  Care  Specialfsts-Chi- 

cago  North  Shore.  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residen- 
tial clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  1L  60044,  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


Arborist,  climbers,  salesperson,  fore- 
man needed  for  fast*growing 
quality-oriented  tree  care  co.  Great  wages, 
paid  vacations,  health  insurance,  401k 
plan.  Positions  available  in  central  N.Y., 
and  VA  Beach.  Send  Resume  to:  Sun  Val- 
ley Tree  Experts,  818  13th  Street,  Virginia 
Beach,  VA  23451-4319.  ATTN;  Human 
Resources  Division,  Kevin  Aiberico. 


See  us  at  TCI  EXPO  '97  Career  Day 


SERVICE  LINE 
MANAGER 

Arbor  Core,  a division  of  Environmental 

Care,.  Inc.,  has  a career  opening  in  Atlanta, 
Georgia.  Responsibilities  include  accauma bi I ity  for 
profits,  production,  personnel,  quality  and  -adher- 
ence to  industry  and  company  safety  standards. 
Must  have  good  communication  and  delation,  skills, 
hlonagementtnoining  provided. 


We  ore  a high-quality,  customer 
service-driven  company  with 
“a  passion  for  perfection." 


Excellent  benefit  package  includes  401k,  health, 
dental,  holidays,  vacation,  company  vehicle,  and 
salary  with  performance  bonus.  E0E  M/F. 


Call  800-89-AZ30K  ext.  113  for 
personal  interview  or  send  resume  to: 
Parke  Co  Hen  berg.  Arbor  Care 
3300  3uckeye  2oad,  Suite  220 
Chcmblee,  GA  30341 


Winner  of  4 Excellence  in  Arboriculture  Awards! 


x\rm>r  Care 


Mtlll n fvr  “ 
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Climber/Foreman  wanted  by  established 
(20yr)  Seattle  area  tree  service.  Excellent 
compensation  (DOE)  and  benefits  for  or- 
ganized, reliable,  and  productive 
individual.  Year-round  work  with  overtime 
and  personal  recognition.  Heavy  into  re- 
movals with  better-than-average 
equipment.  Good  driving  record  required. 
Drug-free  workplace.  EOE  Pacific  Tree 
Service.  Phone:  425-485-6535. 


Come  to  Oregon  and  join  a quality  com- 
pany and  a winning  team.  Morton  Tree 
Jnc.,  based  in  Portland,  is  currently  in  need 
of  climbers,  crew  leaders,  sales  & man- 
agement personnel.  We  have  excellent 
wages  and  benefits  with  opportunities  for 
advancement.  We  are  a drug-free  work- 
place, Interested?  If  so,  give  us  a call  at 
503-636-7902. 


Operations  Managers.  A quality  utility  tree 
trimming  company  is  looking  for  self-moti- 
vating operations  managers  throughout  the 
US.  Strong  leadership  skills  a must  Ability 
to  work  as  a team.  Good  driving  record  is 
required.  Vacation,  401  (k),  dental  and  health 
insurance.  Salary  commensurate  with  expe- 
rience. Send  resume  to  P.O.  Box  38038; 
Houston,  Texas  77238. 


Experienced  foreman  and  tree  climber. 

Would  tike  a certified  arborist  with  CDL  and 
at  least  4-5  years  experience.  We  are  one 
of  the  oldest  tree  companies  in  Utah,  around 
for  27  years.  Pay  will  be  determined  with  ex- 
perience. We  also  have  a good  benefit 
package.  Please  send  resume  to  Diamond 
Tree  Experts,  Inc.  14104  South  1850,  West 
Bluff  dale,  Utah  84065  or  fax  801-253-1574, 


Manager  - Plant  Health  Care.  Supervise 
spraying  and  fertilization  for  a long  estab- 
lished, well-regarded  Tree  Company  in  the 
beautiful  suburbs  of  Phila,  Excellent  benefits 
and  salary.  Send  resume  to:  John  B,  Ward 
& Co.,  Inc.t  153  Pennsylvania  Ave.,  Wayne, 
PA  19087. 


FOR  SALE 

RO  Crane  8 ton  57  feet  of  boom  plus  15 
foot  jib  on  73  IH  gas  job.  Very  low  hours, 
$15,000.  J.D.  450B  Track  Loader  w/JRB 
coupler,  4-in-l  bucket,  log  forks,  w/c!amp. 
Trades  considered.  Call  203-268-8994. 


Bucket  Trucks:  1985  Ford  45  foot  bucket, 
$11,700.  1989  Ford  53  foot  Hi-Ranger  rear 
mount,  $27,900,  1990  International  70  foot 
Hi-Ranger,  $57,500.  1988  Morbark  disk 
chipper  w/John  Deere  diesel  engine,  $6,800, 
Phone  (423)986-9561. 


USED  EQUIPMENT  FOR  SALE:  (1)  Model 
60  - 20  hp  Kohler;  (1)  Model  65-33  hp  with 
Perkins  engine;  (1)  Model  65-  24.5  hp  with 
Deutz,  many  options;  (3)  Model  65-  30  hp 
Wisconsin  engine;  (1)  Model  90XP-  65  hp 
Wisconsin  gas  engine;  (2)  Model  90XP-  37 
hp  Wisconsin  gas;  (2)  Model  90XP-  49  hp 
Kubota;  (1)  Model  95-  55  hp  Deutz;  (1)  Model 
100  - Continental  Diesel;  (2)  Model  150XP  - 
76  hp,  Cummins;  (1)  Model  150XP  - Perkins 
engine;  (1 ) Model  200+  - Ford,  6 cylinder  gas; 
(1)  Model  250  - 110  hp  John  Deere,  diesel, 
hydraulic  swivel  discharge;  (12)  Model 
250XP  - lots  of  options;  (1)  Model  280  - 
Cummins  116  hp,  many  options;  (1)  Model 
280  - Cummins  200  hp;  (2)  Model  280XP  - 
1 10  hp  J.D.  turbo,  many  options;  (1)  Model 
280  hp  - John  Deere,  hydraulic  lift  for  top 
feed  wheel;  (1)  Model  280XP  - 200  hp 
Cummins  with  many,  many,  many  options; 
(1)  1989  Model  1200  Brush  Bandit  - 200  hp 
Cummins,  rebuilt,  winch;  (1)  1991  Model 
1250  Tree  Bandit  - Cummins  200  hp  engine; 
(1)  1992  Model  1254  - 14-inch  diameter  ca- 
pacity Brush  Bandit  with  Cummins  200  hp 
engine,  many  options;  (1)  1996  Model  1254 
T ree  Bandit  - Cummins  200  hp  engine,  many 
options;  (3)  Model  1290  Drums  - Ford  423 
hp,  65  hp;  (1)  Model  1400  Track  - 200  hp 
Cummins;  (1)  Model  1690  Drum  Bandit  with 
6 cylinder  Ford  gas;  (2)  Model  1850  Track 
Bandits  - 250  hp  Cummins,  many  options; 
(3)  Model  1 850  - 250  hp,  Cummins  and  John 
Deere;  (2)  Model  1 890  Drums  - 1 1 6 and  200 
hp,  Cummins;  (1)  Model  1900  Towable  - 47 
hp  diesel  Cummins  engine,  air  conditioned; 
(1)  Model  3880  Beast  Recycler  - 350  hp 
Cummins,  radio  remote  control;  (1)  Model 
3880  Beast  Recycler  - 250  hp  Cummins,  new 
hydraulic,  new  screens;  (2)  Model  3880 
Beast  Recycler  - 375  hp  - John  Deere,  radio 
remote  control;  (1)  Mighty  Bandit  - 6 inch 
diameter  capacity  with  Onan  20  hp  engine; 
(1)  1985  Morbark  Eeger  Beever  with  65  hp 
Wisconsin  gas  engine;  (1)  1987  Morbark 
Model  16  Super  Beever;  (1)  Morbark  Eeger 
Beever  with  Ford.  4.23  gas;  (1)  1994 
Morbark  EZ  Beever  Model  7 with  25  hp 
Kohler;  (1)  1989-1900  Morbark  Eeger 
Beever  w/Cummins  4B3.9;  (1)1 996  Morbark 
Model  10  w/  50  hp  Perkins;  (1)  Vermeer 
1600  Drum;  (1)  Asplundh  16  inch  drum  w/ 
Ford  V-8  gas  engine;  (1)  1974  Asplundh  12 
inch  drum  w/Ford  6 cylinder;  (1)  1969 
Asplundh  1 2 inch  drum  w/Ford  4 cylinder  gas 
engine;  (4)  Asplundh  Whisper  chippers  w/6 
cylinder  Ford  engines;  (1)  1979  Wayne  16 
inch  chipper  w / Chrysler  8 cylinder;  (1) 
Stump-Master  Model  YW  1260,  diesel;  (27) 
Mitts  & Merrill  drum  chippers  w/6  cylinder 
engines;  (1)  1981  Chipmore  Drum  w/6  cyl 
inder  Ford  gas  engine;  (2)  1982  Chipmore 
Drum  w/6  cylinder  Ford  gas  engine.  For  fur- 
ther information,  please  contact:  Bandit 
Industries,  Inc.,  6750  Millbrook  Road, 
Remus,  Michigan  49340.  Phone:  800-952- 
0178;  Fax:  517-561-2273. 


Tree  Equipment  for  Sale.  LR50  Asplundh 
and  Aerial  bucket  trucks,  chippers,  chip 
trucks,  Kershaw  Klipper  Tree  Trimmer,  hy- 
draulic pole  saws.  Call  501-762-1496 
Mon-Sat. 


Vermeer  Stump  Digger  - Model  665  65  hp, 
good  condition  $4,000.00.  Eager  Beaver 
Chipper,  good  condition  $5,000.00.  Good 
engine,  fits  both,  $2,500.00.  Call  801-253- 
1551. 


2 brand  new  Vermeer  1 250  Chippers.  1 02 

hp  Perkins  engines,  auto  feed,  auto  reverse, 
fully  loaded,  0 hours,  $24,000  per  chipper 
or  take  both  for  $23,000.00  apiece.  Phone: 
217-877-1596. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 


1988  diesel  bucket  truck  with  dump  & chip 
box  with  FI  52  PBI  Hi-Ranger  4X4,  $32,500. 
1985  Chevy  r.  50  Asplundh  dump  chip  box 
$23,500.  Coy  Ward  at  423-263-5540.  or 
423-338-8009. 


See  us  at  TCI  EXPO  '97! 

50+  Years 
of  Experience 

SAFETY  TEST  & 
EQUIPMENT  CO. 

1-800-438-0671 


An  industry  leader  of  safety 
equipment  for  the  arborist 
and  tree  care  professionals 
since  1947.  For  your  free 
catalog  of  the  finest  product 
line  of  tools,  tree  saddles  and 
safety  supplies  call  or  write: 

Safety > Test  & Equipment  Co. 

PO  Drawer  400 
Shelby  NC  28151 
Fax:  (704)  482-7349 
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Big  John  80  inch  tree  transplanter  on  1986 
GMC  Brigadier  $29,500.  Vermeer  60  inch 
tree  transplanter  on  1984  International 
$24,900.  Both  units  ready  to  work.  Jay 
Lacey.  1-800-868-7337. 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest.  Buy  Now  and  Save  - 10  used  drum 
chippers  starting  at  $3,500  - 3 used  disc  chip- 
pers starting  at  $5,500.  Call  Ron  or  Joel  for 
details:  (847)398-0620.  Wheeling,  IL  60090. 


CALL  US  FOR  YOUR 
BEST  CHOICE  OF 
PRE-OWNED  EQUIPMENT 


1-800-597-8283 


55  ft.  Aerial  Lifts  of 
Connecticut,  diesels. 
1990-  1993  GMC  Top 
Kicks  & Ford  chassis. 

6 spd  trans.  • automatics, 
many  choices. 


70  ft.  WH  Hi-Ranger 
(lathed,  gas  chassis  IHC. 
Beautiful  condition 


Prentice  loaders.  F90*s. 
built  to  your  needs,  log 
bunks  - flat  beds  or  high 
side-dumps  or  specialty 
design. 


55  ft  Asplundh  s on  GMC 
Top  Kicks  or  7000  series. 
Ford  F700’s.  Kubota  pony 
engines,  large  selection, 
under  CDL. 


Chip  dumps.  1989-  1992. 
Fords.  GMC  s & Top  Kicks, 
all  diesel,  automatic  trans., 

1 super-duty  available. 


FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 


Rm  Pete  Mainka 

IVM  Enterprises , Inc. 


633  Cecilia  Drive 
Pewaukee,  Wl  53072 
Phone  414-691-4306 


Night  Phone:  414-642-4667 

25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 
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Bucket  trucks,  chip  trucks,  trailer  chippers. 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  M.I.R.K.,  Inc.  Phone  330- 
669-2000. 

Tree  spade  Big  John  90AA  1988  on  1979 
Chevy  Brig.  Truck,  has  some  rust.  Truck 
$5,000.00,  tree  spade  $25,000.00  both 
$30,000.00.  Tel:  561 -965-21 98.Fax:  561- 
965-9777. 


Before  you  buy  any  firewood  equipment, 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


1985  LR45  Asplundh  Bucket  Truck, 

$19,500.  1982  LR45  Asplundh  Bucket 
Truck,  $16,500.  Mounted  on  GMC-6000 
Series  Trucks,  5 speeds,  366  gas  engines, 
with  10-yard  dump  bodies  and  tool  boxes. 
Phone:  N.L.  Services,  Inc.,  717-384-4786. 


‘95  Bandit  Model  250,  109  hp  Ford  turbo 
diesel,  Hyd.  Swivel  discharge,  top  lift  cylin- 
der, 850  hours,  HD.  Hydraulic  motors;’93 
Bandit  200+  Ford  Diesel  769  hours;  ’94  Ban- 
dit 90,  37  Wisconsin  gas  335  hours;  One 
Model  100  Bandit,  65  Ford  gas  (low  hours 
473);  ‘93  Vermeer  Model  1250  Perkins  turbo 
diesel  468  hours;  ‘94  Vermeer  Model  620  6 
inch  chipper;  “94  Morbark  Model  10,  50  hp 
Perkins  diesel;  ‘84  Whisper  chipper  12  inch 
65  hp  Ford  gas;  One  Rayco  Stump  Cutter 
Model  1670  516  hours  70  hp  Deutz  diesel; 
One  Vermeer  665A  Stump  cutter  65  hp  Wis- 
consin. Franklin  Tractor  Sales,  Columbus, 
OH  43223.  Phone:  1-800-282-1438  or  614- 
228-2014;  Fax:  614-228-2548. 


TREE  SPADES  for  sale-  32  inch  Rokor,  44 
inch  Vermeer,  60  inch  Big  John,  88  inch  Big 
John,  for  sale  or  trade.  500  44  inch  Braun 
baskets.  Make  offer!  Phone:  (504)892- 
0023. 


USED  TREE  EQUIPMENT.  Vermeer  LM-42 
Lawn  Plow,  BC#35580,  Deutz  F3L101 1 Die- 
sel Engine,  11.6  Gallon  Fuel  Tank, 
Integrated  Dbl.  Cooling  System,  44.5  inch 
Wheelbase,  7.5  Hydraulic  Tank  Capacity,  23 
x 10.5-12  4-Ply  Tires.  Sale  Price,  $23,500. 
1995  GMC  Aerial  Bucket  Truck.  Mileage- 
12,300,  6.6L  185  hp  Cat  Diesel  Engine, 
Fuller  6 Spd.  Trans.,  2 Front  Tow  Hooks.  50 
Gal.  RH  Fuel  Tank,  192  Inch  Wheelbase, 
Saturn  S5-55130-4TFS1,  Aerial  Device,  Up- 
per & Lower  Boom,  60  Foot  Working  Height, 
Trailer  Socket,  Sale  Price,  $67,000.  Brush 
Bandit  280  Chipper,  Trailer,  Cutting  Wheel 
55",  200  hp  Cummins  Engine.  5000#  Screw- 
Type  Tongue  Jack,  Towing  Hitch,  12  Gal. 
Hydraulic  Tank,  Front/Rear  Chipper  Bear- 
ings, 220  Hours,  Sale  Price  $29,500. 
Vermeer  1230  Brush  Chipper,  #BC35641, 
290  Hours,  4.236  Turbo  Diesel  Engine,  3 
Sets  of  Knives,  Hydraulic  Feed,  Disc-Style, 
Torsional  Rubber-Type  Axles.  CASH 
PRICE:  $20,000.  Vermeer  620  Brush  Chip- 
per, #BC32468,  Variable  Hydrostatic  Drive, 
180  deg  Swing  Discharge  Chute,  18.5  x 8.5 
LRC  Tires,  Screw  Type  Jackstand  w/Caster 
Wheels,  Dbl  Safety  Towing  Chains,  Lock- 
able  Tool  Boxes  & Battery  Box,  Std.  Hr. 
Meter,  Kohler  M20S  Gas  Engine,  1 1 Gal. 
Fuel  Tank,  2 Knives,  Hardened  Chipper 
Grade  Steel  Knife,  Approx.  101  hours. 
CASH  PRICE:  $7,000.  Call  Bush  Transpor- 
tation Systems,  Lisa  Morris  1 -800-766-2874. 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 
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The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 
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• More  Profits 


• Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 

Sales  Closer 


• Present  Customers  Are 

Qualified  Prospects 

• Minimum  investment 

• Send  For  Free  Tree  Kit 

• VHS-How  To  install  Tree 
Systems  ($14.95) 


1603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526 
E-Mail:  ipc.netbahn.net 


(219)533-4116 
FAX  (219)534-3719 


Petersen ’s  “ Lightning  Loader” 


Tree,  Care  Specialist  Increase 

Your  Revenue! 


Call  1 -800-930-Load  For  more  information!  k — 

( permiM  mousmes-) 


SYSTEMS 


446  U.S.  27  North, 
Lake  Wales , FL  33853 


♦ Hauling  Contracts 

♦ Heavy  Loading 

♦ Storm  Cleanup 

♦ 1 Man  Operation 

♦ Dump  Body 

♦ Reduces  Workers 
Comp  Costs 

♦ S65K  Chassis, 
Loader  & Body 


62 


TREE  CARE  INDUSTRY  - OCTOBER  1997 


SERIOUS MONEY?  NO. 
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SERIOUS  INVESTMENT? 


You  could  invest  $150.00  in  the  best  mutual  fund  around  C 
and  in  one  year  make  $50...$  i 00.. .even  S 1 50! ! Big  deaf. 

You  could  invest  $150  in  your  first  year’s  membership  to  ^ 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses.  r 

Here’s  just  a sample  of  what  your  membership  delivers: 

r NAA  Management  Guidelines  on  Everything 
from  Compensation  to  Compliance 

r Professionally-Developed 
Advertising  and  Public  Rela- 
tions Materials 

r Representation  in  Federal 
Governmental  Affairs 

f Use  of  the  NAA  Logo  to  promote  your  busi- 
ness 


National  Publicity  Campaign  to  Raise  Public 
Awareness  of  Member  Companies 

An  Entire  Staff  of  Talented,  Experienced  Tree 
People  Working  for  You 

Free  Company  Listing  on  our  World  Wide 
Web  Site 

The  NAA  Monthly  Reporter  - The  Manage- 
ment Newsletter  that  gets  Read! 

Not  a bad  return  on  $150,  is  it? 

Get  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
effective  NAA  programs  to  work  for 
you.  Invest  in  yourself  ...invest  in  success. 

1 -800-733-2622 


r Arborist  Liability  Insurance  Programs 

r Member  Discounts  on  Safety  Training 
Programs 

(•  A Supportive  Network  of  Knowl- 
edgeable, Experienced  Peers 

r Arborists  Consulting  with  Arborists 
on  a Toll-Free  Hotline 


NATIONAL  ARBORIST 
ASSOCIATION 


PO.  Box  1094.  Amherst  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at 
http://www.natlarb.com 


- Sines  193-8  " 

Dedicated  to  the  advancement  of  commercial  tree  care  businesses. 
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See  us  at  TCI  EXPO  ’97! 


International  1900,  5 speed  transmission, 
2 speed  axle,  Cat  3208  diesel,  new  paint, 
Asplundh  LR50  aerial  lift  (working  height  55 
feet),  fiat  deck,  2 targe  tool  boxes,  cab  guard, 
asking  price  $18,900  US  funds,  $25,900 
Canadian  funds.  Call  519-945-4385  or  519- 
969-5451  after  6 pm 


Brush  chippers,  stump  grinders,  shred- 
ders, mulchers,  new,  used  and 
reconditions,  small,  med.  and  large  capaci- 
ties.  Financing  available,  Cal-Line 
Equipment  Co,.  Livermore,  CA.  Phone: 
51 0-443-6432. 


Sjkr 


Pkg.  «9A 


New  from  Fred  Marvin — 

an  assortment  of  pruning  packages. 
Package  #9A  includes: 

(3)  6’  flberglas  poles  with  ferrules 
(1)  FH-4F  Fruning  Head, 

(1)  Universal  Saw  Head,  and 
14  feet  of  rope. 


330-784-9211 
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For  Sale:  1990  TS-60S  tree  spade  mounted 
on  1 985  GMC  7000,  used  very  little,  excel- 
lent condition,  $36,500:  1995  45“'  Big  John 
mounted  on  1995  Chevrolet  1 ton  4x4,  used 
very  little,  essentially  new,  $41 ,500.  Call  406- 
587-5819,  Bozeman,  Montana. 

The  next  generation  of  firewood  proces- 
sors is  here.  Valley  Processors  Inc*,  has  a 
new,  fast  self-loading  processor  that  will 
handle  fogs  to  45  feet  in  length  and  20  inches 
in  diameter.  Use  this  machine  in  your  yard 
or  on  the  landing.  Call  413-253-4867. 

Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


Brush  chippers.  Always  several  good, 
dean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - all  models.  Call 
for  current  availability  and  prices* 
Hawkensen  Equipment  Co*,  Inc.,  Plymouth, 
NH.  Phone:  800-299-8970, 


Do  you  practice 

Plant  Healthcare,  Integrated  Pest 
Management,  or  Home  Pest  Control? 

Become  a 
Board  Certified 
Entomologist 


Establish  credentials 
Improve  career  opportunities 
Career  recognition 

Professional  development 
Increased  public  confidence 
Personal  recognition  and 
self-esteem 


Call  or  write  to: 

Entomological  Society  of  America 
9301  Annapolis  Road,  Suite  300 
Lanham,MD  20706-31 15 
(301)  73 1-4535;  fax  (301)  73 1 -4538 
e-mail  bce@entsoc.org 
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GREAT  SELECTION  OF  USED  CHIPPERS 
& GRINDERS!  Several  Morbark  Model  17 
drum  chippers.  Morbark,  Vermeer,  Bandit  & 
Woodchuck  disc  chippers.  Asplundh  drum 
and  Vermeer,  Rayeo  & Carlton  stump  grind- 
ers. All  units  “ready  to  work”  and  include  our 
satisfaction  guarantee!  Alexander  Equip- 
ment Co.,  1054  N.  Dupage  Avenue; 
Lombard,  IL  60148.  (630)  268-0100.  Visit 
our  web  site  at  www.alexequip.com  to  view 
our  complete  inventory  list. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs**  can 
operate  near  fences,  walkways,  buildings, 
and  sidehiiis.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks*  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St,  S*W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED. Oaks  and  most  deciduous  trees. 
10  minute  application.  Full  color  change 
in  19  days.  $29/qt  postpaid.  Treats  16 
trees.  Pin  Oak  Specialist,  Omaha,  NE 
68112.  402-455-9384. 


EQUIPMENT  WANTED 


Wanted:  Sky  worker  or  Aerial  Lift  of 
Conn,  bucket  truck,  with  Alpine  lift  65  to  75 
feet  working  height.  Prefer  mounted  on  die- 
sel truck  in  good  to  excellent  condition. 
Phone:  914-679-7034. 


FOR  RENT 


Save  20  years  growing  time.  Ninety-inch  Big 
John  tree  spade  for  rent  with  experienced 
operator  anywhere  in  New  England  or  East- 
ern New  York,  Can  move  trees  10-12  inches 
caliper.  Develop  a new  profit  center  without 
any  capital  expenditure.  Call  Residential  For- 
esters for  details,  860-429-9972. 


BUSINESSES 
FOR  SALE 


Established  tree  care  business  for  33 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Box  PL,  TCI,  PO  Box  1094,  Amherst, 
NH  03031  * 
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Atlanta,  Georgia  Established  and  profitable 
tree  service  for  sale  as  a package  — sev- 
eral trucks,  log  loader,  new  tractor,  large 
chipper,  saws.  Lease  on  city  location  avail- 
able. Excellent  investment.  Call: 
770-518-0633 


Newly  established  Tree  Business  Cor- 
poration, located  in  SW  Florida  is  for  sale 
due  to  health  reasons.  Client  list  of  3000, 
87,  55  foot  Internationa!  Diesel  Boom  truck 
and  90,  Bandit  chipper.  New  Stihl  saws. 
Power  prune rt  Hydraulic  pruner.  Hydrau- 
lic saw,  etc.  Asked  price  $71 ,000.00.  Send 
inquiries  to  P.O.  Box  CT,  Amherst,  NH 
03031  * 


Very  successful,  highly  profitable  tree 
care  business  in  a thriving  1SI.E.  Indiana 

resort  area.  Well  established — 10  years— 
this  company  dominates  the  market  In  this 
area.  Well-trained  crew,  year-round  work 
with  unlimited  growth  potential.  Retiring.  Cal! 
Mr.  Rice  at  Rice  Tree  Service:  219-495- 
5021,  evenings. 


Established  tree  care  business  in  cen- 
tral Florida,  fully  equipped  with  an 
experienced,  drug-free  crew  and  tremen- 
dous growth  potential.  Large  established 
customer  base,  including  government  ex- 
clusive contracts.  Projected  sales  for  1997 
estimated  to  be  $300,000.  Owner-assisted 
transition.  Contact  AAA  Business  Brokers 
at  407-069-7300. 


Opportunity  in  Montana:  Tree  Service 
for  sale.  Leave  the  rat  race  behind,  move 
to  beautiful  SW  Montana,  Work  8-9 
months  per  year,  ski  the  rest!  1 yeaCs 
gross  and  equipment.  For  information,  call 
406-449-1026. 


SERVICES 

Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  man- 
age unlimited  customer  transactions,  PHC, 
I PM,  routing  and  inventories,  while  staying 
ahead  of  your  competition  by  using 
ArborWare,  the  business  software  solution 
for  Arborist,  Landscape  and  Lawn  Profes- 
sionals. Call  1 -800-49-ARBOR.  See  us  at 
TCI  Expo  Booth  #755. 


NAA  MEMBERS.  Boost  your  company's 
credibility.  Enroll  your  employees  in  the 
NAAks  Tree  Care  Specialist  Program.  First 
five  employees  registered  are  free.  Train- 
ing consultation  over  the  phone.  Allows 
employers  to  certify  employees.  1-800- 
733-2622, 


Classified  ad  rates:  $50  per 
inch  ($45  NAA  members ) 
1-inch  minimum.  Payable 
in  advance , due  the  20th  of 
the  month  two  months  prior 
to  publication.  Send  ad  and 
payment  to:  TCI,  PO  Box 
1094 , Amherst,  NH  03031 . 


GRAPPLES  FOR 


"Now  l have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  better  yet, 
morale  is  up!" 


BobColeran 

Family  T ree  Company 

Hanson,  Massacnussets 


See  us  at  TCI  EXPO  '97! 

For  More  Information  call: 

800-587-6656 


IMx 


ImpieMax 

ImpleMax  Equipment  Co.,  Inc, 
Bozeman,  Montana 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROUNA.  CALL  US  FIRST  FOR 


COMPETITIVE  PRICING! 


55  ft.  WH.  Teco  Saturn  55-501 2P  single  stick 
control  1 996  Ford  F series,  Diesel  six  speed 
Irons,  30,000  GWV,  3,730  miles 
This  uni!  hos  never  been  used. 


% • - Jfl 


55  It.  W.H,  50  ft.  Altec  650A  1996  Ford, 
Diesel,  6 speed,  5900  miles.  Like  New! 


1 984  thru  1 990  GMC  and  Ford 


split  dumps  under  CDL  gas  engines. 


55  ft.  WH  50  ft.  Aeriol  Lift  of  CT, 
1990  GMC  TopJdtk,  5/2  Trans., 
52,400  miles,  31 1 6 Cot  Diesel 


Ask  about  our  many  financing  plans 


^ed  Forestry 
Equipment 
Call  Shelby 

704-487-7245 

PO  Box  1447  * 2510  Taylor  Road 
Shdby,  NC  28 1 5 1 * Fax:  704-482^685 
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Your  Trade  Show  Treasure  Map 


Make  the  most  of  your  trip  to  TCI  EXPO  ' 97  in  Columbus 


By  Phillip  M.  Perry 


Wired  you  attend  TCI  EXPO  '97  you  sail  an 
adventurous  sea.  Navigate  poorly  and  your 
investment  sinks.  You  float  right  past  is- 
lands of  treasure  that  would  add  luster  to  your 
business.  You  miss  valuable  insights  into  the  tree 
care  market’s  changing  tides.  Steer  well  and  you 
discover  gold.  New  products.  Powerful  marketing 
ideas.  Trends  that  propel  your  business  to  success. 

Plant  the  seeds  of  conquest  by  plotting  your 
course  wisely,  using  the  best  compass:  directions 
from  those  who  have  ventured  before. 

Here  is  your  treasure  map.  In  this  article,  top  trade 
showr  consultants  give  you  a chest  full  of  ideas:  Each 
show's  how  to  run  with  the  trade  winds  to  chart  a 
course  past  dangerous  shoals  to  success. 


Nugget  1 : Plan  for  a three- 
pronged  attack 


You  have  limited  time  at  TCI  EXPO  ’97,  You 
need  to  plan  what  percentage  of  your  time  you  will 
spend  in  each  of  these  three  activities: 

♦ seeing  new  products  and  services; 

♦ networking  with  peers; 

♦ attending  seminars. 

"Get  clear  in  your  own  mind  how’  important  each  activity 
is  to  your  business,”  advises  Francis  J,  Friedman,  president 
of  Time  & Place  Strategies  in  New-  York.  "It  helps  to  rank 
them  in  order  of  importance.” 

You  may  decide  to  spend  50  percent  of  your  time  seeing 
new'  products,  and  divide  the  other  half  equally  between  the 
other  two  tasks.  Then  translate  those  percentages  into  the 
number  of  hours  available  on  the  show  floor.  Write  dowm  your 
results  and  monitor  yourself  carefully  through  the  show. 

If  you  do  not  apportion  your  time,  you  may  find  that  you 
spend  so  much  on  one  activity  that  you  run  short  of  time  for 
other  vital  tasks. 


Climbing  and  rigging  demonstrations  are  a fun  and  informative  part  of 
TCI  EXPO. 


"Every  show  presents  new  and  unexpected  things/’  adds 
Friedman.  "If  you  have  not  taken  care  of  your  primary  busi- 
ness efficiently,  you  w'on’t  have  time  to  discover  what’s  new'." 

If  your  schedule  goes  off  track,  take  a break.  Ask  yourself 
w'hat  you  did  w rong,  and  how  you  can  make  Lhe  most  of  the 
rest  of  TCI  EXPO  and  still  accomplish  w hat  you  set  out  to  do. 

Nugget  2:  Write  down  questions 
in  advance 

Once  you  have  your  time  apportioned,  put  your  key  ques- 
tions down  on  paper. 


Systematize  Your  Time  With  Tickier  Forms 

Successful  trade  show  goers  have  learned  to  juggle  dozens  of  details.  What’s 
the  best  way  to  keep  anything  from  falling  through  the  cracks? 

Use  tickler  forms  that  list  your  tasks,  then  check  them  off  one  by  one.  A New 
York  consultant  offers  trade  show  goers  two  tickler  forms.  Prior  to  the  show',  use 
"Tradeshow  Attendee  Strategy  Checklist”  to  make  sure  all  of  the  details  are  ac- 
complished. At  the  show  , use  “Tradeshow  Attendee  Form”  to  fill  in  detailed  notes 
as  you  walk  from  booth  to  booth.  Both  are  free  from  Trade  Show'  X press.  Order 
by  fax  at  516-538-8676,  or  call  800-48  U96 12. 


"First  ask  yourself  w'hat  business  prob- 
lems you  intend  to  solve  by  attending  the 
show,"  says  Mim  Goldberg,  president  of 
Marketech  in  Westborough,  Mass,  "Then 
list  the  questions  you  need  to  answer  to 
solve  those  problems,” 

If  you  carry  a notebook  with  the  ques- 
tions written  down,  you  will  be  sure  to 
get  answers  as  you  walk  the  floor. 

Now',  how?  about  that  information  you 
need  that  is  not  tied  to  a specific  prod- 
uct? For  example,  you  may  be  looking 
for  all  of  the  important  information  you 
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can  gel  on  mulch  and  recycling.  Answers 
on  this  topic  may  involve  12  specific  ven- 
dors. 

The  operative  word  there  is  "impor- 
tant." if  you  walk  into  the  booth  with 
open-ended  questions,  an  exhibitor  may 
waste  your  time  w ith  non-essential  infor- 
mation. The  secret  in  this  case  is  to  carry 
a supply  of  forms  which  list  spe~ 
m:  cific  questions  to  ask  each 

| exhibitor,  according  to  Iris 
Kapustein,  president  of  Trade 
Show  X press  in  Lev  mown,  N.Y. 
The  form  should  include  spaces  for 
product  descriptions,  comments 
and  follow-up  actions. 

"Forms  help  you  structure  your 
time,"  explains  Kapustein.  "You 
are  sure  to  get  just  the  information 
you  need,  without  omitting  any 
critical  data  you  need  to  make  a 
decision." 

Prior  to  the  show  , you  can  save 
additional  floor  time  by  filling  out 
the  name  and  address  block  on  each 
form  for  the  exhibitors  you  need  to 
see.  When  you  stop  into  a booth  of 
I a new?  vendor  unknow  n to  you.  just 
|/Nj  staple  their  business  card  to  the  top 
Wm  of  your  form. 

A ^1  If  you  don't  want  to  design 
your  own  forms,  you  can  get  a 
prototype  from  Kapustein.  See 
the  sidebar,  "Systemize  your  time  with 
tickler  forms." 


Ml 


Nugget  3:  Plan  the 
best  walking  route 

Once  you  have  apportioned  your  lime, 
you  need  to  design  a walking  plan  that 
allow  s you  to  visit  all  of  the  booths  most 
efficiently.  TCI  EXPO  is  the  largest  ar- 
borist trade  show  under  one  roof  in  the 
United  Slates.  Avoid  wandering  like  a ship 
cast  adrift. 

"Some  people  walk  into  a trade  show 
hall  like  they  are  walking  into  a gambling 
casino,"  notes  Jacob  Weisberg,  president 
of  Creative  Communications  in  Trabuco 
Canyon,  Calif.  "They  are  overwhelmed  by 
the  possibilities,  so  they  and  up  wander- 
ing aimlessly.  They  do  not  achieve  the 
goals  they  set  for  themselves." 

One  way  to  avoid  this  is  to  get  a list 
of  exhibitors  and  a map  before  you  start 
your  day.  While  it's  best  to  have  these 
before  you  travel  to  the  show',  by  all 
means  obtain  them  before  you  start 
walking  the  floor. 


"Create  your  plan  at  home  or  in  your 
hotel  room,"  says  Weisberg.  "You  don't 
w ant  to  make  these  decisions  in  the  highly 
excitable  atmosphere  of  the  show  floor" 
Don't  plan  simply  to  walk  as  little  as 
possible.  You'll  be  able  to  make  better 
product  comparisons  if  you  schedule 
yourself  to  see  vendors  of  similar  items 
during  adjacent  time  periods.  Do  this 
even  if  it  means  designing  a walking 
plan  that  includes  switchbacks. 


Nugget  4: Take  the 
road  less  traveled 

The  sound  of  the  opening  gun  echoes 
through  the  Columbus  Convention  Cen- 
ter. They’  re  off!  Excited  buyers  crowd  the 
aisles  like  a thundering  herd  of  wild 
horses.  If  you  have  ever  been  to  TCI 
EXPO,  you  recognize  the  initial  burst  of 
excitement.  But  wait;  They  are  all  going 


JAMESON 

CORPORA  TION  • SINCE  1956 

The  Professional’s 
Fiberglass  Tree-Trimming  Poles 

Pole  Combo  / / 

Pruning  kits  for  the  professional. 

Kit  featured  here  includes: 

Marvin  Head  with  Rope  and  6’ 

Jameson  top  section;  Fanno 
Pole  Saw  with  6’  Jameson  saw 
section;  and  6’  Jameson  exten- 
sion. 

Jameson  poles  available  in  Hol- 
low Core  or  Foam  Core  Fiber- 
glass. Individual  components 
available.  Call  for  details 


HOLLOW  CORE  COMBO 

FH6PHF9 $159.95  comp. 

FOAM  CORE  COMBO 
B6PHF9 $209.95  comp. 


For  FREE  CATALOG 
call  or  write  today. 

Bishop  Company 

P.O.  Box  870 
Whittier,  CA  90608 
800/421-4833  (F)  310/698-2238 


Please  circle  12  on  Reader  Service  Card 
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in  the  same  direction. 

“When  the  show  opens 
for  the  morning,  99  out 
of  100  people  will  turn 
right  after  entering  the 
door,"  says  Kapustein. 
“Try  going  the  other 
way.  Turn  left  and  see  the 
booths  on  that  side  of  the  hall 
before  they  become  crowded.  You  will  get 
twice  the  work  done  in  half  the  time." 

Don't  always  start  at  the  front  of  the  hall 
either,  advises  Kapustein.  Once  again. 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 


SELL  YOUR  WOOD 
AT  S300/CORD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
wrapping  wastewood  - firewood  with 
WOOD-PAKer!  Attractive  various  size 
packages  can  be  obtained  with  our 
high  production,  easily  operated  and 
affordable  machines.  Eight  machines 
available.  The  ideal  equipment  for  pro- 
ducing square  bundles  - palletizable 
for  ease  in  storage  and  transporting. 
Inquire  for  free  details.  Video  and 
package  samples  at  nominal  fee. 

NEW:  Inquire  for  details  on 
economy  starter  package 


B & B Manufacturing 

West  River  Road,  R.D.  3,  Box  495 
Olean,  NY  14760 

Toll  Free  1-800-654-5320 
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these  booths  will  be  most 
crowded.  It's  smarter  to 
walk  directly  to  the  back  and 
see  those  booths  first. 
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Nugget  5: 

Control  the  conver- 
sation in  the  booth 

You  are  the  captain  of  your  ship.  Don't 
let  someone  else  take  the  wheel.  You  can 
establish  your  credibility  by  rehearsing 
what  you  will  say,  then  sticking  to  your 
script  when  you  enter  each  booth. 

This  is  important,  because  vendors 
will  give  you  their  close  attention  when 
you  come  across  as  assertive  and  goal- 
oriented.  As  a result,  you  will  become 
much  more  productive. 

“Start  out  offering  specific  information 
so  the  vendor  knows  you  are  knowledge- 
able. serious  and  interested."  recommends 
Mina  Bancroft,  w ho  runs  her  own  consult- 
ing firm  in  Pittsburgh,  Penn.  “Tell  the 
booth  staff  who  you  are  and  specifically 
what  you  want  from  them." 

Avoid  open-ended  questions  such  as 
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REGISTRATION 

Wednesday 
November  5,  1997 
1 :0()pm  - 5:00pm 


World  Famous 

Kramer  Equipment  Company 

Established  1947 

1 

When  In  The  Washington 
D.C.  Area,  Visit  World  Famous 
Kramer  Equipment 
‘Arborist  Supplies  Since  1947' 

1-800-500-7835 

Super  Rope  Special 
@> 

Yale  1/2”  X 150’  XTC 
Braided  Climbing  Rope 
$66.95 

7835  Richmond  Highway 
Alexandria  VA  22306 
(703)  360-4777 
Fax:  (703)360-1065 


Friday 

November  7,  1997 
7:30am  - 5:00pm 

Saturday 

November  8,  1997 
7:30am  - 3:00pm 


Thursday 
November  6,  1997 
7:30am  - 5:00pm 

“what's  new?" 
that  may  end 
up  wasting 
your  time.  Try 
an  opener  like 
this:  “My  name 
is  Joe  Walter 
from  the  XYZ 
Company.  1 am 

making  a decision  to  buy  a brush  chipper. 
Why  should  1 consider  your  model  over 
the  model  from  your  competitor?" 

That  opener  establishes  that  you  have 
the  power  to  make  a buying  decision, 
and  that  you  seek  specific  information 
to  do  so.  It  also  shows  that  you  have 
done  background  research  before  arriv- 
ing at  the  show. 

If  you  are  just  browsing,  say  so,  adds 
Bancroft.  It's  not  fair  to  misrepresent 
yourself  to  the  vendor,  who  would  give 
you  more  information  than  you  could 
use  anyway. 

Some  larger  booths  may  have  a quiet 
area  where  serious  discussions  are  held 
with  buyers.  “Be  willing  to  be  drawn 
into  that  area,"  says  Bancroft.  “Don't  try 
to  conduct  the  discussion  in  the  main 
booth  area,  because  the  noise  level  can 
be  distracting." 

If  you  need  greater  detail  about  a new 
product  or  service,  suggest  that  you 
meet  with  the  vendor  at  a quieter  loca- 
tion. Very  often  a good  choice  for 
business  conversation  is  the  coffee  bar 
set  up  on  the  trade  show  floor.  Find  out 
the  location  of  a quiet  place  like  this  be- 
fore you  start  visiting  exhibitors. 

Nugget  6:  Take  notes 
on  what  you  see 

“Take  notes  as  soon  as  possible  after 
speaking  with  someone,"  suggests  Dr. 
Richard  J.  Brunkan.  chairman  of  Human 
Resources  Development  Consulting  in 
Milwaukee.  Wise.  “You  may  think  you 
can  wait  until  you  get  back  to  your  room 
to  write  down  what  you  have  learned.  But 
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| f |Q  #%  ft  Ifl  m All  O A VI O O that  electric  wires  can  he  hazardous  to  anyone  doing  tree 
mm  19  wwllllllwll  VVilvV  work.  OS  HA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  tor  safety's  sake. 


NAA  Training  Makes  Sense. 


The  National  Arborist  Association  has 
exactly  the  training  you  need,  whether 
you  are  a residential/commercial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  tor  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 

National  Arborist  Association  i.flnn-733-2fi22 

R0.  Box  1 094,  Amherst,  NH  03031  -1094  1 “OWU*  ' 

Fax:  (603)  672-2613 


□ YES  I'm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  tor enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  LH  Visa  Number: 

Contact/Credit  Card  Holder  Name:  

Company  Name: 

Address:  

City: 


Exp.  Date: 


State: 


Phone:. 
_ Zip:  _ 


Please  send  me  membership  information. 


Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
R0.  Box  1094,  Amherst  NH  03031-1094  • Phone:  1-800-733-2622;  FAX  1-603-672-2613 


‘RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 
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the  truth  Is,  we  forget 
rapidly/* 

You  may  feel  un- 
comfortable about 
jotting  down  lots 
of  notes  on  speci- 
fications for 
different  models  of 
chain  saws  while  speaking 
w ith  an  exhibitor.  In  such  cases,  you 
may  wish  to  jot  a brief  word  to  re- 
mind you  of  each  key  point,  then  fill 
in  all  of  the  supporting  material  in  the 
trade  show  aisle  after  leaving  the 
booth. 

If  you  use  that  technique,  you 
may  find  if  helps  to  fill  out  your  notes 
with  the  last  thing  you  discussed  first, 
then  work  backward.  "Our  temptation  is 
to  start  writing  about  the  first  subject  we 
discussed,"  relates  Brunkan,  “But  for 
many  people,  the  information  is  stacked 
like  a box  full  of  books.  It + s easier  to 
start  with  the  last  book  we  put  in/* 

In  years  past,  some  arborists  have 
worked  the  floor  with  tape  recorders  in 
hand.  These  can  be  much  more  efficient 
than  note  taking,  although  they  can  in- 
timidate some  people  wuth  whom  you 
talk.  Be  sure  to  ask  permission  first. 

Cautions  Weisberg:  "Ask  the  vendor, 
'Do  you  mind  if  I ask  you  to  speak  into 
my  tape  recorder?*  If  the  person  is 
clearly  uncomfortable  with  the  idea, 
take  a few  written  notes.  Then,  once  you 
are  back  in  the  aisle,  tell  all  that  you  re- 
member about  your  conversation  to  your 
tape  recorder." 

Avoid  jotting  notes  randomly  on  ac- 
cumulated collections  of  glossy 
brochures,  “One  of  the  most  appreciated 
show  giveaways  are  shopping  bags,  but 
most  of  what  goes  in  them  is  never  re- 
viewed again,”  says  Dr,  Richard 
Jamison,,  president  of  Productivity  En- 
hancement, Rutherford,  NJ,  "It's  easy  to 
end  up  with  w?ay  too  much  stuff  that  just 
gets  tossed  out  later/' 


Keynote  Speaker  Dr.  Alex  Shigo  will  present  "Tree 
Chemistry  for  Fun  and  Profit/' 


national  Training  & Devel- 
opment in  Terra  Cotta, 

Ontario,  states  that  most 
trade  show  goers  have  not 
developed  their  networking 
skills,  "And  the  most  diffi- 
cult kind  of  networking  is 
walking  into  a room  with 
hundreds  of  strangers/* 

Siskind  recommends  you 
rehearse  your  approach  in 
three  areas: 

♦ how  you  approach  in- 
dividuals; 

♦ what  you  say  during  the 
conversation; 

♦ how  you  disengage. 

Nailing  down  this  routine  wil  1 give  you 
the  self  confidence  to  approach  others. 

The  events  associated  with  TCI  EXPO 
are  for  networking — not  long  business 
discussions.  Siskind  advises  you  "use 
that  as  your  justification  for  chatting 
with  other  people/' 

You  can  also  improve  your  network- 
ing skills  by  doing  your  pre-EXPO 
research.  "The  more  you  knowr  about 
what  will  happen  at  EXPO,  the  more 
stimulating  questions  you  can  ask. 

What  level  of  staff  usually  attends  TCI 
EXPO?  Senior  management?  Sales 
people?  Think  about  what  questions  you 
can  ask  these  people.  For  each  company 
you  intend  to  contact  at  the  show,  have  at 
least  one  or  two  names  of  key  people  to 
ask  about.  Asking  "is  so-and-so  coming?** 
will  establish  you  on  a higher  level. 


TCI  EXPO  ‘97  is  a hands-on  experience. 


Nugget  9:  Plan  to  be 
surprised 

Schedule  some  time  to  visit  the 
smaller  booths  of  newer  companies.  The 
technology  of  tree  care  is  changing  rap- 
idly, and  you  don't  want  to  be  left 
behind.  Don't  just  try  to  squeeze  them 
in  at  the  last  minute  or  you  may  miss 
them  entirely.  And  while  you  don't  want 
to  wfaste  time,  be  sure  to  lake  note  of 
unexpected  products  or  services  that  can 
help  your  business. 

“Bring  your  curiosity/'  says  Friedman, 
“Walk  up  and  ask  about  an  unfamiliar 
product  Staying  alert  to  new  products 
can  multiply  the  benefit  of  your  atten- 
dance, Prior  to  the  show,  talk  with  people 
at  your  office — then  shop  for  them.” 


insure  that  you  see  the  people  you 
need.  Making  too  many  appoint- 
ments, though,  can  really  lock  you 
in.  In  the  worst  case  scenario,  you 
may  not  have  enough  time  to  pur- 
sue important  leads  because  you 
have  already  committed  your  time. 

"If  there  is  a product  you  are  vi- 
tally interested  in,  then  if  s good  to 
make  an  appointment/’  says 
Brunkan,  “If  you  are  still  in  the  in- 
between  stage  of  decision,  then  it's 
best  to  pul  off  the  appointments  un- 
til you  obtain  more  information/' 


Nugget  7:  Network 
wisely 

TCI  EXPO  is  absolutely  the  best  place 
to  meet  and  talk  with  peers:  Hundreds 
and  Hundreds  of  tree  care  company 
owners  are  all  gathered  in  one  place. 
One  of  the  real  values  of  TCI  EXPO  is 
the  face-to-face  contact. 

Yet,  Barry  Siskind,  principal  of  Inter- 


Nugget 8:  Make  ap- 
pointments selectively 

Making  the  right  appointments  can 


For  more  information  on  TCI  EXPO 
'97  in  Columbus , Ohio , see  the  registra- 
tion brochure  in  the  center  of  this 
magazine  or  call  the  National  Arborist 
Association  at  800-733-2622.  |(] 
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Fire  Wood  Processing  Equipment 

SPLITTERS,  PROCESSORS  & CONVEYORS 
FOR  THE  PROFESSIONAL  AND  HOMEOWNER 


Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  • Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.timbefwolfcorp.conn 
118  SPRUCE  STREET  • RUTLAND,  VT  05701 
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See  us  at  TCI  EXPO  97! 


FROM  THE  FIELD  ZZsmm-mm  " " ■ 

One  Honest  Mistake! 

By  Emery  Dann 


This  is  a true  story  that  took  place 
more  than  two  decades  ago  when 
I was  living  in  Eugene,  Ore.,  and 
working  for  a commercial  tree  and  land- 
scape service. 

My  boss  pulled  the  starter  rope  on  his 
favorite  big  saw.  He  pulled  it  again  and 
again  and  again,  but  still  it  would  not 
start.  His  face  got  red,  and  he  became 
angry.  We  were  on  the  first  job  of  the 
day.  planning  to  remove  a large  dead 
tree  from  a property.  We  were  miles 
from  our  shop,  and  we  needed  that  saw 
to  complete  the  job. 

My  boss  looked  up  from  the  saw  and 
asked  me,  “Emery,  was  this  saw'  working 
yesterday  when  you  used  it?” 

1 answered.  ”No.” 

My  boss  heatedly  said,  “I'm  going  to 


have  to  let  you  go.” 

1 told  him  that  I was  sorry  that  1 had 
forgotten  to  tell  him  yesterday  that  the  saw 
had  quit  working.  He  didn't  seem  to 
change  his  mind.  I had  been  fired. 

Nevertheless,  we  went  ahead  and  fin- 
ished the  job  with  the  smaller  saws  that 
still  worked. 

When  we  were  done,  my  boss,  who  by 
this  point  had  cooled  down,  said  to  me, 
“There  is  one  thing  I know  about  you — 
you're  honest.” 

1 kept  my  job  that  day,  while  learning 
a valuable  lesson.  Honesty  is  a choice. 

Lying  is  also  a choice  when  we  want  to 
hide  what  we've  done  wrong.  We  have  all 
been  there!  But  lying  causes  loss.  What 
do  we  lose?  Trust! 

When  trust  is  lost,  customer,  company. 


employer,  employee,  and  even  friendship 
and  family  relationships  break  down. 

And  if  preserving  relationships  isn't 
reason  enough  to  tell  the  truth,  consider 
what  Abraham  Lincoln  said:  “No  one  has 
a good  enough  memory  to  be  a successful 
liar!” 

Lying  turns  one  mistake  into  two. 

We  all  make  mistakes.  Whether  we  are 
dealing  w ith  a customer  or  the  public,  with 
the  boss  or  co-workers  or  doing  the 
agreed-upon  work,  honesty  builds  trust 
that  is  priceless. 

1 leaned  that  choosing  to  be  honest 
keeps  one  mistake  from  becoming  twol 

Emery  Dann  is  a certified  arborist  w ho 
has  w orked  for  the  City  of  Santa  Rosa, 
Calif , for  21  years. 


Do  you  have  a story  for  From  the  Field?  TCI  w ill  pay  $100  for  published  articles . Submissions  become  the  property  of  TCI  and 
are  subject  to  editing  for  grammar , style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person. 


ip 


(201)227-0359 


oFthmitie/ifi 


1 9 "H"  Commerce  Rd. 
Fairfield,  N.J.  07006 


See  us  at  TCI  EXPO  ’97! 
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Call  1-800-ARBORS-l 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree- insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 


Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn't  have  to  rain  for 


you  to  get  soaked  on  your  insurance 


7JP  * {*n  f$J§ 

i ' <Y»  j TT  jPJ 

Cali  1-800-272-6771 


AiA 


Albiez  Insurance  Agency 


See  us  at 
TCI  EXPO 
\ ’97!  / 


Please  circle  l on  Reader  Service  Card 


Arborists  Insurance  Specialists 


■ Worker’s  Comp  I General  Liability  I Business  Auto 


TWO  W 

TREE  SERVICE 

458-3553 

752-5388 


Call  today  to  apply  or  for  complete  information 

1-800-537-9108 

Fax:  1-800-344-7712 


“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  1 went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  I picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 

APPLY  TOD  A Y FOR  YOUR  ARBORCARD  ™ 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


¥Mmw 

GROUP,  INC. 


CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


109  East  Evans  Street  Box  504 , West  Chester,  Pennsylvania  19381 


Mike  Whitseil  Two  W Tree  Service 
Rochester,  New  York 


“What ! like  about  ArborCard*  is 
that  our  customers  can  walk  in  and 
say,  f have  the  ArborCard'"!  They 
just  pick  out  what  they  want  and 
that's  that.  It  all  happens  very 
quickly.  And  Arbor  Card's™  rates 
arc  very'  competitive.” 

Bill  Mitchell,  Aerial  Lift  Inc, 

Milford,  Connecticut 
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Registration/Schedule  for  TCI  EXPO  ’97 
November  6-8, 1997,  Columbus,  Ohio 


m ^ 


welcome  to 
Columbus 


and  dw  8th  Annual  Tree  Care  industry  Exposition! 


Why  should  you  attend? 

The  sky  is  the  limit  with  what  you  will  learn  from  this 
year's  exciting  and  educational  program  . . . 


Presented  by  the  National  Arborist  Association, 
Inc.  and  the  International  Society  of 
Arboriculture 


Thank  you  to  Barbee  Tree  Company,  Inc. 
for  this  year’s  Demo  tree  donation. 


Over  150  exhibitors  under  one  roof,  bringing  you  cutting-edge  tree  care  technology,  products  and 
services. 

Live  demonstrations  of  climbing,  rigging,  aerial  rescue  and  cabling  and  bracing. 

The  SMART  MANAGER  and  EXPERT  PRACTITIONER  seminar  series  allow  you  to  customize 
your  educational  experience  to  fit  your  needs  - with  several  sessions  offering  pesticide  applicator 
recertification  credits  and  ISA  continuing  education  units. 

Admission  to  the  trade  show  is  FREE!  Registration  is  required  to  obtain  your  admission  badge. 

Be  sure  to  pre-register  and  avoid  long  lines  at  the  registration  area. 

Take  advantage  of  the  educational  seminars.  SAVE!  SAVE!  SAVE!  Register  before  the  Early  Bird 
deadline  of  October  17  to  receive  your  discounts.  Save.  Save,  Save. . . Bring  additional  co-workers 
from  your  company  and  save  on  each  registration. 


Please  Note:  We  encourage  you  to  bring  all  of  your  employees  to  TCI  EXPO  '97. 
TCI  EXPO  is  a valuable  educational  experience.  Exhibitors  are  not  permitted  to 

recruit  employees  on  the  trade  show  floor. 


The  producis  and  services  you  need  to  achieve  success  with  your  tree  care  company  are  all  under  one 
roof.  Attend  TCI  EXPO  '97  and  make  a difference  in  your  future! 


ACRT,  Inc. 

ADI  Tool s/TDL  Incorporated 
Aerial  Lift,  Inc, 

Agape  Designs 

Albiez  Insurance  Agency,  Inc, 

Altec  Industries,  Inc, 

American  Arborist  Supplies,  Inc. 

The  American  Group  - Samson  Div. 
American  Safely  Utility  Corp. 

American  Society  of  Consulting  Arborists 
AmeriQuip 

Arbor  Age/Adams  Trade  Press 
Arborist  Direci/Div  Norman  Prince 
Assoc,  Inc 
ArborS  y stems*  LLC 
Arbortech 

Asplundh  Tree  Expert  Company 
Bachtold  Bros./Hay  ward  Disk 
Bailey's 

Bandit  Industries.  Inc. 

Bamell  International  Inc, 

Bartlett  Manufacturing  Company 
Bashlin  Industries  Inc. 

Bayer  Corporation 
John  Bean  Sprayers 
B ishop  Company 
Bone  Safety  Signs 
Buckingham  Mfg.  Company,  Inc. 

Buih’Rite  Manufacturing  Corporation 
CNA  Commercial  Insurance 
J.P.  Carlton  Company.  Div,  DAF  Inc. 
Columbian  Rope  Company 
Corona  Clipper 

Corporate  Capital  Leasing  Group/First 
Sierra  Financial,  Inc. 

Creative  Automation  Solutions 
Creative  Sales*  Inc.  (CSt) 

Brnce  Cunningham  - Forester  - Arborist 
Cutler's  Choice 

The  Davey  Tree  Expert  Company 
Deutz  Corporation 
Ditch  Witch  of  Charlotte 
The  Doggett  Corporation 
Doskocil  industries  Inc. 

Eastern  Metal /USA-SIGN 
Ecoplug,  Inc. 

Engine  Center*  Inc, 

Engine  Distributors*  Inc. 

FMC  Corporation-APG  Specialty  Products 
Fan  no  Saw  Works 
Ford  Power  Products 
Forestry'  Suppliers,  Inc. 


Gravely  International*  Inc. 

Green  Garde  Div./H  D Hudson  Mfg.  Co. 
Green  Pro  Services 

Green  Thumb  Power  & Equipment  Corp. 
Grow  Gun  Corporation 
Growtech.  Inc. 

Growth  Products,  Ltd. 

Haimbaugh  Enterprises,  Inc. 

The  Hartford 

Hocking  College  - School  of  Natural 
Resources 

Husqvama  Forest  & Garden  Company 
ImpleMax  Equipment  Company  Inc. 
Independent  Protection  Company*  Inc. 
Instrument  Mechanik  Labor*  Inc. 
International  Society  of  Arboriculture 
Jameson  Corporation 
Kan-Du  Stumpers 
Key  Knife,  Inc. 

Kraft  Power 

Karl  Kuemmerling,  Inc. 

Lanphear  Supply 
Leonard!  Manufacturing 
Links,  Lumber  & Landscape 
MJ.R.K*  Inc. 

The  Magnetic  South  Company 
Fred  Marvin  Associates 
JJ.  Mauget  Company 
M i Her  Machine  Works 
Minnesota  Wanner  Company 
Mitsubishi  Generator  Sales  & Services 
MobileTool  International  Inc./Holan 
Monterey  Lawn  & Garden  Products*  Inc, 
Morbark  E-Z  Beever  Sales  Company 
Mountain  Tow  n Manufacturing,  Ltd 
National  Arborist  Association  (NAA) 
National  Arborist  Foundation  (NAF) 
Natural  ResourcesTechnologies,  L.L.C. 
New  Bracing  Systems  - PbS 
New'  England  Ropes,  Inc. 

Niemeyer  Corporation 
Northcoast  Capital  Leasing  Company 
Northeastern  Associates 
Novartis  Crop  Protection 
Nu-Arbor  Tree  & Shrub  Care  Products, 
Inc, 

Ohio  Chapter  ISA 
Omni  Leasing,  Inc. 

Opdyke.  Inc. 

Oregon  Cutting  Syst.,  Div.  of  Blount,  Inc. 
PMI-Petzl  Distribution.  Inc. 

The  Peavey  Manufacturing  Company 


Pcrfco  Printing 
Plant  Health  Care  Inc. 

Plastic  Composites  Corporation 
Polecat  Industries,  Inc, 

PoulanPRO 

Pow  er  Great  Lakes  Inc. 

Practical  Solutions,  Inc. 

Preformed  Line  Products 
RSR  Capital  Corp/AMG  LTD. 

Rayco  Manufacturing,  Inc. 

Right  of  Way  Maintenance  Equip  Co 
Roots.  Inc. 

Safety  Test  & Equipment  Company 
Sal  sen  Inc, 

Sc hodorf  Truck  Body  & Equip.  Company 
Service  Communications  Software 
ShelterTree.  Ine/TreeCare  Products 
Sherrill  Inc. 

Shindaiwa.  Inc, 

Sierra  Moreno  Mercantile  Company 
Simonds  Industries,  Inc. 

SouthCO  Industries.  Inc. 

Southeastern  Equipment  Company 
STIHL 

SwapLoader,  USA  Ltd. 

Takagi  Tools.  Inc. 

Tamarack  Clearing*  Inc. 

Tanaka 
TECG,  Inc. 

Terex  Tel  elect  Inc. 

Three  Rivers  Engine  Distributors  Inc. 
Tilton  Equipment  Company 
Ttmberwolf  Manufacturing  Corporation 
Time  Manufacturing  Company 
TrafFix  Devices,  Inc. 

Tree  Line  Supply  Company 
Tree  Management  Systems.  Inc. 

Tree  Moving  Network  (TMN) 

Tree  Tech  Microinjection  Systems 
USFS/Civilian  Conservation  Center/ 

Job  Corps 

Vermeer  Manufacturing  Company 
Wall  Safety  Products/Div.  Wall  industries 
Weaver  Leather,  Inc. 

Wellington  Leisure  Products 
Wcstheffer  Company,  Inc. 

Wis-Con  Total  Powder  Corporation 
Wood/Chuck  Chipper  Corporation 
Wood-Mizer  Products,  Inc. 

Yale  Cordage,  Inc. 

Zenith  Cutter  Company 


Schedule 

Thursday,  November  6, 1997 

7:30  am  REGISTRATION  OPENS 

Complimentary  coffee  available 


of  Events 


4:00  to  5:00  pm  DISCOVERING  A NEW  WORLD:  ® 
THE  FUTURE  OF  TRAINING  AND  INFORMATION 
DISSEMINATION  IN  TREE  CARE  - Albin  P.  Dearing 


8:00  am  WELCO  M E TO  TC I EXPO  - Dick  Proudfoot 


8:15  to  9:45  am  KEYNOTE  ADDRESS: 

TREE  CHEMISTRY  FOR  FUN  AND  PROFIT  - Dr. 


Alex  Shigo 


Every  time  you  fertilize,  water  or  prune  a tree,  every  time  you  apply 
pesticides,  you  are  using  chemicals  or  affecting  the  chemistry  of  the 
tree.  Chemistry  weaves  a web  through  much  of  what  we  do*  so  to 
become  more  professional  and  effective,  we  must  at  least  have  an 
awareness  of  the  chemical  world. 


The  challenge  of  providing  information  and  training  to  a diversified 
workforce  spread  across  the  United  States  has  led  Davey  Resource 
Group  to  Incorporating  multimedia,  online  interaction,  digitized  ma- 
terial, the  Web,  interactive  CD's  and  3-D  animation  to  their  reper- 
toire, with  the  speaker  as  one  of  the  principal  architects.  Even  if  you're 
a small  to  medium -size  company,  you  will  find  that  the  communica- 
tions technology  of  tomorrow  is  surprisingly  applicable  to  your  needs 
and  w ithin  your  budget. 


Increasing  our  awareness  about  how'  life  works  with  chemistry  puts 
us  in  the  driver's  seat  about  selection  and  use  of  products  on  the  mar- 
ket, Understanding  chemistry  will  also  help  you  in  dealing  with  the 
restrictions  placed  on  their  use,  and  communicating  with  the  client 
who  is  chemistry'  and  chemical-frightened. 

With  workshops  and  a forthcoming  book  on  the  subjeetto  his  credit, 
w ho  better  to  take  the  fear  out  of  and  put  the  FUN  into  chemistry  for 
arborists  than  Dr.  Alex  Shigo, 

9:57  am  TRADE  SHOW  OPENS 

Don't  miss  a single  booth!  Wear  your  walking  shoes  because  w ith 
over  1 50  exhibitors  there  will  be  a lot  of  ground  to  cover.  TCI  EXPO 
is  the  largest  tree  care  trade  show  in  the  nation.  If  it  w ill  make  your 
business  more  efficient,  competitive,  productive  or  profitable,  you'll 
find  it  here. 

Plus,  we've  arranged  for  plenty  of  exciting  demonstrations  ranging 
from  climbing  and  rigging  to  cabling  and  bracing.  Check  your  show 
program  for  times  and  locations.  To  keep  up  with  the  industry,  you 
won’t  want  to  miss  a single  demo. 

12:00  Noon  ARBORBUCKS  DRAWING  - Demo  Area 

Be  sure  to  fill  out  your  entry  form  and  you  could  be  the  winner  of 
ARBORBUCKS  currency.  ARBORBUCKS  can  be  used  as  cash  at 
any  of  the  participating  vendor  booths.  Here's  your  chance  to  win  the 
goods  and  services  you  need! 

2:00  pm  ARBORBUCKS  DRAWING  - Demo  Area 

It's  not  to  late  to  enter  the  drawing.  You  could  be  the  winner! 

4:00  to  5:00  pm  WHAT’S  YOUR  HUMAN  RESOURCES 
QUOTIENT?  - Ward  Peterson 

Navigating  through  the  laws,  guidelines  and  regulations  of  hiring  and 
employment  can  be  mind-numbing  and  completely  frustrating.  Your 
first  priority  is  insuring  the  happiness  and  well-being  of  your  em- 
ployees, and  it  can  seem  like  all  the  red  tape  can  work  against  you 
rather  than  for  you. 

Do  you  conduct  effective,  meaningful  training,  and  do  you  document 
it  properly?  Are  employees  given  regular  performance  reviews?  Do 
you  have  an  EEO  policy?  If  you're  like  most  tree  care  companies,  you 
may  not  be  entirely  confident  that  your  policies  and  procedures  are 
adequate  or  effective. 

Peterson  is  going  to  showr  you  how  to  set  up  an  employee-  and  em- 
ployer-friendly human  resources  program  within  the  framework  of 
regulatory  compliance. 


5:00  pm  TRADE  SHOW  CLOSES 

5:15  to  6:00  pm  BECOMING  A BETTER  PHOTOGRAPHER  - 

Sarah  Bones 

This  Session  is  FREE  for  NAA  Members  and  their  invited  guests. 

Whether  its  for  putting  together  a winning  Excellence  in  Arboriculture 
entry,  creating  a portfolio  of  your  work  to  sell  a prospect  on  your 
company,  for  consulting,  or  simply  for  documenting  your  work,  good 
photography  can  be  a real  asset.  Sarah  Bones  is  a commercial  pho- 
tographer with  extensive  experience  in  nature  photography.  For  the 
past  four  years  she  has  handled  the  prodigious  task  of  capturing  TCI 
EXPO  on  film.  Coincidentally,  she  is  married  to  an  arborist,  so  she 
understands  and  can  explain  the  importance  of  good  photography  to 
your  business, 

6:00  to  8:00  pm  WELCOME  RECEPTION  FOR  ALL 
ATTENDEES  AND  EXHIBITORS 

Regency  Ballroom.  Hyatt  Regency  Columbus 
Complimentary  hors  d 'oeuvres,  beer  wine t and  soda. 

Visit  with  old  friends,  make  new  ones,  network,  and  enjoy  an  evening 
of  fun  w ith  fellow  tree  care  professionals. 


Friday,  November  7,  1997 


7:30  am  REGISTRATION  OPENS 

Complimentary  coffee  available 


8:00  to  9:00  am  HOST/PEST  PHENOLOGY 
USE  OF  BiOLOG  I CALS/BIO  RATION  ALS 


and 


IN  INSECT 


PEST  MANAGEMENT  - Dr  Dan  Herms 


Twenty- first  Century'  tree  and  ornamental  pest  management 
is  a numbers  game  with  variables  like  degree  days,  pest  thresh- 
olds, predator  thresholds  and  pesticide  residuals.  With  a distinguished 
career  in  Michigan  and  Ohio,  Dr.  Herms  will  use  familiar  host/pest 
associations  to  help  you  become  a more  knowledgeable,  effective  pest 
management  specialist 


8:00  to  9:00  am  TEAM  BUILDING  Kevin  Kehoe 


A major  reason  that  otherwise  capable  people  fail  to  advance,  and 
therefore  the  reason  their  employers  fail  to  capitalize  fully  from  em- 
ployee growth,  is  that  they  fail  to  understand  how  to  work  well  w ith 
their  colleagues.  The  solution?  Team  building.  Kehoe,  an  expert  in 
this  area,  is  the  principal  of  Kevin  Kehoe  & Company,  a management 
consulting  firm  with  a long  and  successful  relationship  with  the  Green 
Industry. 


9 00  am 


TRADE  SHOW  OPENS 

Plan  on  an  information-packed  day  of  demonstrations,  browsing  the 
newest  equipment,  technologies  and  services,  and  exchanging  ideas 
with  your  peers.  There's  no  show  like  TCI  EXPO. 

9:00  to  9:15  am  Coffee  Break 

9:15  to  10:15  am  HOW  TO  INCREASE  PROFIT  WITHOUT 
RAISING  PRICES  - Susan  Haupt 

A hands-on  approach  to  money  management  is  essential  for  increas- 
ing your  company’s  profit  and  net  worth.  This  seminar's  guidelines 
and  techniques  will  help  you  to  manage  your  company  more  profit- 
ably. Much  of  what  you  learn  can  be  applied  to  your  personal  finances 
as  well. 

9:15  to  10:15  am  TREE  PLANTING  - Bonnie  Lee  Appleton 
An  alarming  percentage  of  new  trees  and  shrubs  are  cither  prepared 
or  planted  incorrectly;  even  when  handled  by  professionals.  If  the 
plant  fails  within  a year,  the  company  that  provided  the  plant  will 
often  replace  it.  but  there  is  inconvenience  to  the  person  who 
planted  it  as  well  as  the  client.  When  the  plant  starts  to  show 
symptoms  of  failure  three  and  four  years  down  the  road,  though  still 
caused  by  poor  preparation  or  planting,  the  nursery  that  provided 
the  plant  is  out  of  the  picture,  and  the  arborist  is  left  to  nurse  a sick 
plant  that  may  never  recover.  Plant  failure  is  frequently  preventable 
through  recognizing  and  correcting  poor  preparation  and  planting 
practices-  Our  speaker,  an  Extension  nursery  specialist  w ith  a long 
litany  of  experience,  awards  and  honors  relevant  to  this  subject,  will 
look  at  factors  such  as  hole  configuration,  soil  amendments, 
root  ball  packaging  materials,  staking,  trunk  protec  I ion  and  weed 
control. 


Saturday,  November  8,  1997 

7:30  am  REGISTRATION  OPENS 

Complimentary  coffee  available 

8:00  to  9:00  am  DISEASE  COMPLEXES, 

COMPLEX  DISEASES  * Dr.  Jim  Chatfietd 

Most  tree  diseases  and  disorders  can  be  explained  bv  a chain  of  events 
or  a complex  of  agents  that  work  together,  leading  to  the  tree's  de- 
mise, It  stands  to  reason  that  the  most  effective  treatment  is  going  to 
be  an  integrated  strategy  that  deals  first  with  the  predisposing  agents 
or  factors.  Dr.  Chatfield,  who  is  a full-time  Extension  plant  patholo- 
gist, helps  us  understand  the  sometimes  complex  interaction  of  envi  - 
ronmental. soil,  plant  and  biological  elements  that  lead  to  the  unhealthy 
tree,  and  how  wre  can  deal  w ith  them. 

8:00  to  9:00  am  MARKETING  STRATEGIES  FOR  THE 
GROWING  BUSINESS  - Dtck  Proudfoot 

This  speaker  uses  a broad  and  very  practical  definition  of  marketing: 
"Everything  my  company  does  that  allows  it  to  sell  more  than  its 
competitors  ” Though  an  arborist  for  the  past  fifteen  years.  Dick's 
marketing  perspective  was  strongly  influenced  by  his  varied  business 
experiences  outside  this  industry  - son  of  across-training  that  greatly 
enhanced  his  ability  to  succeed  in  tax  care.  Let  him  share  his  success- 
ful marketing  philosophy  and  strategies  with  you. 

9:00  am  TRADE  SHOW  OPENS 

This  is  your  last  day  to  see  and  learn  about  everything  you  need  to 
keep  your  business  moving.  Be  sure  to  lake  advantage  of  all  TCI 
EXPO  *97  has  to  offer! 

9:00  to  9:15  am  Coffee  Break 


12:00  Noon  ARBORBUCKS  DRAWING  - Demo  Area 

Be  sure  to  till  out  your  entry  form  and  you  could  be  the  winner  of 
A R BO R B UC K S c urrcncy.  A R BO R B UC KS  can  be  u sed  as  cas h at 
any  of  the  participating  vendor  booths. 

2:00  pm  ARBORBUCKS  DRAWING  - Demo  Area 

It's  not  to  late  to  enter  the  drawing.  You  could  be  the  winner! 

3:00  pm  NAF  RAFFLE  DRAWING 

Win  a $20,000  chipper  courtesy  of  Wood/Chuek  Chipper. 


9:15  to  10:15am  PRACTICAL  APPLICATIONS  OF 
MYCORRHIZAL  TREATMENTS  IN  TREE  CARE 

* Dr.  Donald  H.  Maty 


In  the  last  few  years,  arborists  have  witnessed  an  explosion  in  the  use 
of  beneficial  mycorrhizae  and  related  products  and  technologies  to 
enhance  tree  health.  Dr,  Marx,  who  during  a 37-year  career  with  the 
Forest  Service  pioneered  the  practical  application  of  mycorrhizae  as 
a tree  health  treatment,  will  bring  seminar  attendees  up  to  date  on  this 
new  and  promising  technology. 


1009*  of  the  proceeds  go  to  the  NAF. 

4:00  to  5:00  pm  DEVELOPING  YOUR  MOTIVATION  SKILLS  - 

Kevin  Kehoe 


Motivational  skills  seem  to  come  naturally  to  but  a few.  Fortunately, 
these  skills  can  be  learned.  Join  Kevin  Kehoe  for  a very  engaging, 
informational  presentation.  In  short,  Kevin  will  motivate  you  to  moti- 
vate others. 


4:00  to  5:00  pm  THERAPY  FOR  CONSTRUCTION- 
DAMAGED  TREES  - Neida  Matheny 


Construction  damage  to  trees  is  so  prevalent  that  someone  could  write 
an  entire  book  on  the  subject,  and  interestingly  enough  that  is  just 
what  this  speaker  and  her  business  partner  did!  Matheny.  together 
with  Dr  Jim  Clark,  is  a principal  of  Hortscience,  a California-based 
tree  and  urban  forestry  consulting  firm.  Come  and  share  in  the  wealth 
of  know  ledge  that  Matheny  brings  to  this  topic. 


5:00  pm  TRADE  SHOW  CLOSES 


ISA  Certified  Arborist  CBUs  available 


Pesticide  Applicator  Recertification  credits  available 
for  selected  states. 

Green  = Expert  Practitioner  Series  Orange  * Smart  Manager  Sent  \ 


9:15  to  10:15  am  RECRUITMENT  IN  THE  90  S AND  BEYOND 

- Dick  Jones 

With  record  low  unemployment  rates  and  changing  worker  demograph- 
ics shrinking  the  traditional  labor  pool  while  a strong  economy  cre- 
ates more  and  more  demand  for  arborist  sen  ices,  tree  care  employers 
are  feeling  the  squeeze.  Jones,  working  for  the  Davey  Resource  Group, 
must  help  find  recruiting  solutions  for  one  of  the  world’s  largest  tree 
care  employers.  If  one  of  your  overriding  concerns  is  w here  to  find 
good  help,  you  need  to  be  at  this  presentation. 

10:00  am  ARBORBUCKS  DRAWING  * Demo  Area 

It's  not  to  late  to  enter  the  drawing.  You  could  be  the  w inner! 

1 :00  pm  ARBORBUCKS  DRAWING  - Demo  Area 

This  is  your  last  chance  to  win!  See  you  in  the  demo  area, 

12:30  pm  ISA  Certification  Exam  Check-in 

1 :0Q  to  4:30  pm  ISA  Certification  Exam  - Call  ISA  to  preregister 
at  1 -2 1 7-355-94 1 1 . Application  and  registration  fee  must  be  received 
at  ISA  12  days  prior  to  exam  date. 

3:00  pm  TCI  EXPO  ’97  TRADE  SHOW  CLOSES! 

SEE  YOU  NEXT  YEAR  IN  BALTIMORE , XII)! 
November  5 - 7,  / 99ft 


Getting  There 

Driving  is  easy . . . 

From  the  Port  Columbus  International  Airport: 

1-670  West,  Exit  “4-B”  to  the  Greater  Columbus  Convention  Center.  400 
North  High  SLreet.  Follow  directions  below  to  the  Hyatt  Regency  Columbus 
or  the  Holiday  Inn  City  Center. 

From  the  Cleveland  area: 

Route  7 1 South  to  1-670  West  " 109- A”.  Exit  “4-B"  to  the  Greater  Columbus 
Convention  Center,  400  North  High  Street.  — or  — Route  7 1 South  to  Spring 
Street  Exit:  West  on  Spring  Street  to  Fourth  Street;  North  on  Fourth  to  Na- 
tionwide Boulevard,  Follow  directions  below  to  the  Hyatt  Regency  Colum- 
bus or  the  Holiday  Inn  City  Center. 

From  the  Cincinnati  area; 

Route  71  North  to  Route  70  East  to  Fourth  Street  Exit;  North  on  Fourth 
Street  to  Nationwide  Boulevard.  Follow  directions  below  to  the  Hyatt  Re- 
gency Columbus  or  the  Holiday  Inn  City  Center. 

From  Indianapolis,  Indiana: 

Route  70  East  to  Fourth  Street  Exit;  North  on  Fourth  Street  to  Nationwide 
Boulevard.  Follow  directions  below  to  the  Hyatt  Regency  Columbus  or  the 
Holiday  Inn  City  Center. 

From  Wheeling,  West  Virginia: 

Route  70  West  to  Fourth  Street  Exit;  North  on  Fourth  Street  to  Nationwide 
Boulevard.  Follow  directions  below  to  the  Hyatt  Regency  Columbus  or  the 
Holiday  Inn  City  Center 

To  the  Hyatt  Regency  Columbus: 

Adjoins  the  Greater  Columbus  Convention  Center  and  is  located  on  the  cor- 
ner of  Nationwide  Boulevard  and  North  High  Street. 


To  the  Holiday  Inn  City  Center; 

South  on  High  Street;  East  on  Nationwide  Boulevard  to  Third  Street;  South 
on  Third  Street  to  EastTown  Street;  turn  left  onto  East  Town  Street,  Holiday 
Inn  City  Center  is  located  at  the  intersection  of  East  Town  & Fourth  Streets, 


Greater  Columbus  Convention  Center  parking: 

Convention  Center  parking  is  available  from  Fourth  Street;  left  onto  Nation- 
wide Boulevard  for  the  East  Parking  Lot  (2)  or  left  onto  Good  ale  Boulevard 
for  the  North  Parking  Lot  (9).  A special  daily  rate  of  $5  per  vehicle  has  been 
established  for  TCI  EXPO  attendees  at  either  the  East  or  North  parking  lots. 


Flying. . . 

TRAVEL  WORLDWIDE  NETWORK 


For  the  best  travel  rates  to  Columbus,  please  contact  our  travel  experts  at 
Travel  Worldwide  Network  at  1-800-631  -9675.  Remember  to  identify  your- 
self as  an  attendee  of  the  NAA/TCI  EXPO.  Travel  Worldwide  Network  is 
open  Monday  - Friday,  8;30am  - 5:00pm  EDT. 


US  AIRWAYS 

US  Airways  has  been  selected  as  the  primary  airline  for  TCI  EXPO  '97, 
They  are  offering  special  discounted  fares  to  TCI  EXPO  meeting  attendees. 
To  make  your  reservation,  call  US  Airways’  Group  Reservation  Center  at  I- 
SOO-334-8644  and  reference  the  National  Arborist  Association's  Gold  File 
Number  19260026. 


Della  Airlines  has  been  selected  as  the  alternate  air  carrier  for  TCI  EXPO 
'97.  To  obtain  the  special  discount  fare  call  Delta's  Meeting  Reservations 
line  at  J -800-24 1 -6760  and  refer  to  the  National  Arborist  Association's  File 
Number  XY193. 

Airport  Transportation . . . 

Port  Columbus  International  Airport  is  located  10  minutes  from  the  Greater 
Columbus  Convention  Center.  Arrangements  have  been  made  with  Airport 
Express  Shuttle  to  provide  service  to  the  hotels  for  TCI  E XPO  attendees.  An 
Airport  Express  Shuttle  representative  will  be  located  in  the  airport  baggage 
area  near  the  information  booth  to  direct  you  to  the  vehicles.  A discounted 
rate  of  S 15.00/per  person  round-trip  will  be  offered  to  TCI  EXPO  attendees. 
To  receive  this  discount,  look  for  Airport  Express  Shuttle  coupons  in  your 
registration  confirmation  packages.  ^ 

Finding  a hotel  room . . . ^ 

This  year  the  host  hotel  for  TCI  EXPO  ‘97  is  the  HYATT  REGENCY  CO- 
LUMBUS.  adjoining  the  Greater  Columbus  Convention  Center  at  350  North 
High  Street.  The  HYATT  REGENCY  COLUMBUS  is  offering  TCI  EXPO 
‘97  attendees  a rate  of  $10 1 single/double  occupancy.  Valet  parking  is  avail- 
able for  overnight  hotel  guests  at  a daily  rate  of  SI  3.75,  This  includes  in  and 
out  privileges  on  a 24  hour  basis.  Self  parking  is  available  on  a daily  basis 
at  a charge  of  S 1 0 per  day.  Space  is  limited,  be  sure  to  make  your  reservation 
early.  This  rate  will  be  offered  until  October  14.  1997.  To  make  your  reser- 
vation, please  call  the  HYATT  REGENCY  COLUMBUS  direct  at  614-463- 
1234.  Be  sure  to  reference  the  National  Arborist  Association/TCI  EXPO 
room  block  when  making  your  reservations. 

Alternative  accommodations  are  available  at  the  Holiday  Inn  City  Cen- 
ter located  8 blocks  from  the  Greater  Columbus  Convention  Center.  The 
address  for  the  Holiday  Inn  City  Center  is  750  East  Town  Street.  Columbus. 
Ohio  43215.  The  Holiday  Inn  City  Center  will  offer  TCI  EXPO  '97  attend- 
ees a rate  of  S79  single/double  occupancy.  Parking  is  available  at  the  rate  of 
S5  per  day  for  overnight  guests.  The  Holiday  Inn  City  Center  offers  compli- 
mentary' shuttle  service  to  and  from  the  airport.  Reservations  must  be  made 
by  October  14,  1997  in  order  to  guarantee  this  preferred  rate.  To  reserve 
your  room,  please  call  the  hotel  direci  at  614-221-3281  and  be  sure  to  refer- 
ence the  National  Arborist  AssociationfTCI  EXPO  room  block. 

SEMINAR  REGISTRATION  CANCELLATIONS 

All  seminar  registration  cancellations  must  be  received  in  writing  at  the  Na- 
tional Arborist  Association  office.  Cancellations  received  on  or  before  Oc- 
tober 31,  1997.  will  receive  a full  refund  less  a $25  administrative  fee.  Fees 
cannot  be  refunded  after  October  31.  however  you  are  welcome  to  send  a 
replacement.  No  telephone  cancellations  will  be  accepted, 

REGISTRATION 

Early  Bird  registrations  must  be  received  by  October  17,  1997.  Registra- 
tions received  after  October  17,  1997,  not  complying  with  the  appropriate 
fees,  will  be  billed  accordingly.  Everyone  is  required  to  wear  a badge  issued 
by  the  National  Arborist  Association  to  enter  the  exhibit  hall  and  seminars. 


EXHIBIT  HALL  HOURS 

Thursday,  November  6 — 9:57am  - 5;0Opm 
Friday,  November  7 — 9:00am  - 5:00pm 
Saturday.  November  8 — 9:00am  - 3:00pm 


REGISTRATION  FORM 


Name:  

Company: 

Address: City: 


NAA  Member  Firm?  □ Yes  □ No 

Phone:  ( ) 

State: Zip: 


Signature: 

U^Special  Services:  □ Please  check  here  if  you  require  special  accommodations  to  fully  participate.  Attach  a written  description  of  your  needs. 


Title:  (please  check  one  that  applies) 


□ Owner 

□ President 

□ Vice  President 

□ Manager  (general) 

□ Superintendent 

□ Forester 

□ Supervisor 

□ Director 

□ Purchasing  Agent 

□ Landscaper 

□ Grounds  Manager 

□ Govt.  Agent 

□ Consultant 

□ Instructor 

□ Arborist 

□ Other: 

NOTE:  Please  use  separate  form  for  each  attendee.  This  form  may  be  photocopied. 


Seminars 

Check  the  box  beside  each  seminar  you  w ish  to 
attend.  Be  careful  not  to  pick  two  seminars  at 
the  same  time.  Count  the  number  of  seminar 
hours  indicated  next  to  the  seminar  titles.  Record 
this  number  in  the  space  below  marked  total 
seminar  hours. 

♦NOTE:  The  evening  session  on  Thursday.  No- 
vember 6 is  available  only  to  NAA  Members 
and  their  guests  - and  it’s  FREE!! 

The  Gold  Card 

If  your  total  cost  line  is  greater  than  S 1 75  AND 
you  register  prior  to  the  Early  Bird  Deadline  of 
October  17,  then  BUY  GOLD!  To  purchase 
the  GOLD  CARD  which  will  give  you  unlim- 
ited access  to  all  educational  sessions,  check 
YES  in  the  box  below  and  enter  $170  in  the 
total  cost  line  and  you're  done! 

I w ish  to  buy  a Gold  Card  registration: 

□ Yes  □ No 


Date  Seminar  Title  Seminar  Hours 

THURSDAY  NOVEMBER  6 

□ #1  - 8: 15  am  Tree  Chemistry  for  Fun  and  Profit  1 Hour 

□#2  - 8: 15  am  What's  Your  Human  Resources  Quotient?  1 Hour 

□ #3  - 4:00pm  The  Future  of  Training  and 

Information  Dissemination  1 Hour 

□ Evening  Session  - 5: 15pm  Becoming  a Better  Photographer 

(Open  only  to  NAA  Members  and  their  Guests)  0 Hour 

FRIDAY  NOVEMBER  7 

□ #4  - 8:00am  Host/Pest  Phenology  and  Use  of  Bilogicals/Biorational 

in  Insect  Pest  Management  0 Hour 

□ #5  - 8:00am  Team  Building  1 Hour 

□ #6  - 9: 15am  How  to  Increase  Profit  Without  Raising  Prices  1 Hour 

□ #7  - 9: 15am  Tree  Planting  I Hour 

□ #8-  4:00pm  Developing  Your  Motivational  Skills  1 Hour 

□ #9  - 4:00pm  Therapy  for  the  Construction-Damaged  Tree  1 Hour 

SATURDAY  NOVEMBER  8 

□ #10  - 8:00am  Disease  Complexes.  Complex  Diseases  0 Hour 

□ # 1 1 - 8:00am  Marketing  Strategies  for  the  Grow  ing  Business  1 Hour 

□ # 1 2 - 9: 1 5am  Practical  Applications  of  Mycorrhizal 

Treatments  in  Tree  Care  1 Hour 

□ #13-9:1 5am  Recruitment  in  the  90*s  and  Beyond  1 Hour 


CALCULATE  YOUR  COST 

BASIC  COSTS:  Multiply  your  total  seminar  hours  by  $38  and  enter  the  dollar  amount  on  the  basic 
cost  line. 

DISCOUNTS:Dcduct  $3  per  seminar  if  you  register  prior  to  the  Early  Bird  Deadline,  October 
17,  1997.  Deduct  $6  per  seminar  if  you  are  registering  an  additional  person  from  your  organiza- 
tion. 

TOTAL  COST:  Subtract  your  total  discount  from  your  Basic  Cost  line.  This  figure  is  what  you 
pay  for  your  registration. 

3 EASY  WAYS  TO  REGISTER!! 

By  Phone:  Call  800-733-2622  and  have  your  credit  card  # ready. 

By  Fax:  Fax  this  completed  form  w/crcdit  card  information  to:  603-672-2613 

By  Mail:  Send  Completed  Registration  Form  and  payment  information  to: 

TCI  EXPO  *97.  PO  Box  1094,  Amherst,  NH  03031-1094 


TOTAL  SEMINAR  HOURS 


Basic  Cost  $ 

Early  Bird  Discount  $ 

Multiple  Attendee  Discount  $ 
Total  Discount  $ 

TOTAL  COST  $ 


PAYMENT  INFORMATION 

□ Check  enclosed  for  $ 

□ Please  charge  my  Visa/Master  Card 

Card  # 

Exp. / 

Signature 


Do  you  wish  to  receive  NAA  Membership  Info?  □ Yes  □ No 

Do  you  wish  to  receive  a complimentary  subscription  to  Tree  Care  Industry  (TCI)  Magazine?  □ Yes  □ No 


You  must  complete  all  of  the  information  below  to  receive  your  subscription: 

Business/Industry:  (Please  check  one  that  applies)  □ Tree  Service  □ Landscape  Contractor  □ Governmental  Entity 

□ Property  Mgmt  □ Consulting  Firm  □ Utility  □ School/University  □ Other. 

Purchasing  Authority:  (please  check  one  that  applies)  □ Approve  □ Recommend 

See  reverse  side  for  Special  Membership  Offer 


Back  by  popular  demand... 

ARBORBUCKS! 

There  will  be  two  drawings  each  day  for  ai  least  $250  in 
ARBORBUCKS  on  the  Trade  Show  floor.  Drawings  will  be 
held  on  Thursday  and  Friday  at  1 2:00  NOON  and  2:00  pm  and 
on  Saturday  at  10:00  am  and  1:00  pm. 

ARBORBUCKS  can  be  used  the  same  as  cash  to  make 
purchases  from  participating  vendors  at  the  show.  There  is  no 
cost  to  enter  the  drawing,  and  the  chances  of  winning  are 
fantastic! 

ARBORBUCKS  — 

just  one  more  reason  to  join  us  at  TC!  EXPO  ‘97. 

Se  sure  to  look  for  these 
ARBORBUCKS  participants: 

Aerial  Lift  of  Connecticut 
American  Arborist  Supplies  Inc. 

American  Safety  Utility  Corp. 

Arbor  Age 
Arborist  Direct 
Buckingham  Mfg  Co.,  Inc. 

CNA  Commercial  Insurance 
Creative  Automation  Solutions 
Ditch  Witch  of  Charlotte,  Inc. 

First  Sierra  Financial,  Inc. 

Husqvama  Forest  & Garden 
John  Bean  Sprayers 
Karl  Kuemmerling.  Inc. 

Key  Knife.  Inc 
Lanphear  Supply 
National  Arborist  Association 
New  Bracing  Systems  — PbS 
Northeastern  Associates  Sales  & Service 
PMI — Petzl  Distribution  Inc. 

Peavey  Manufacturing  Co. 

Perfco  Printing 
PoulanPRO 
Practical  Solutions 
Roots  Inc. 

Safety  Test  and  Equipment  Company 
Shelter  Tree/Tree  Care  Products 
Shindaiwa  Inc. 

Simonds  Industries  Inc. 

Three  Rivers  Engine  Distributors.  Inc. 

Tilton  Equipment  Company 
Timberwolf  Manufacturing  Corporation 
The  Tree  Moving  Network 
Tree  Line  Supply  Company 
Vermeer  Manufacturing  Company 
Wall  Industries 
Weaver  Leather  Inc. 

Wellington 

Woodsman  Brush  Chipper 


JO/HHOWAHO  EECEA/E 
MEMBERSHIP  JOE  THE  MAKE 
OF 1997 AMD  All  OF  1998 

This  value  is  worth  between  $8  - $ 12  per  month  depending  on  the  prompt- 
ness of  your  response. 

Featured  Membership  Benefits  Are: 

Management  Guideline  Book...  Monthly  Newsletter...  Use  of  Logo...  Dis- 
counted Prices...  Free  Internet  Advertising...  A300  Priming  Standard,,. 
Training  Programs,,.  Climber's  Guide  to  Hazard  Trees..  .Toll-Free  Hotline 
for  your  concerns  or  business  needs...  Marketing  Materials  and  morel 

To  join  simply  fill  out  the  application  and  send  it  in  with  a check  for  $150 
initial  dues  along  with  proof  of  insurance,  or  call  Charlotte  Carrier  at  the 
NAA  office  for  more  details  at  1-800-733-2622, 

Special  first  year  dues:  $150.  Your  annual  dues  for  subsequent  years  will 
be  based  on  your  firm's  tree  care-related  sales.  Membership  starts  when 
you  submit  certificates  of  insurance  for  general  liability  and  workers' 
compensation  as  applicable  in  your  slate  or  a certificate  of  bondability 
and  proof  of  Business  Registration  or  Incorporation.  If  you  are  not  re- 
quired to  carry  workers'  compensation,  please  notify  the  NAA  in  writing. 

We  will  contact  you  upon  receipt  of  your  application.  Thank  you  for  be- 
coming a pan  of  the  NAA, 

Firm  Name:  

Address:  _ 

City: 

State:  Zip: 

Telephone:  [_ ) Fax:  t ) 

Name  of  company  owner: _ 

Type  of  Business: 

3 Re  si  de  n ti  a NC om  m e re  i a I G L i ne  Clea ranee  O Both 
# of  Employees: 

G Check  enclosed  G Visa  or  G MasterCard 

Card  # Exp. / 

C ardhol  der's  S igna  t u re : 


WELCOME  TO  NAA 

DEDICATED  TO  THE  ADVANCEMENT  OF 
COMMERCIAL  TREE  CARE  BUSINESSES 

Since  1938 


Advanced  Rigging 
Vlor  Removal 


Call  today  to  apply  or  for  complete  information 

1-800-537-9108 

Fax:  1-800-344-7712 


“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  I went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  I picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  international 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 

APPLY  TODAY  FOR  YOUR  ARBORCARD  » 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 


Mike  Whitseil,  Two  W Tree  Service 
Rochester  A/ew  York 


‘"What  I like  about  ArborCard/*  is 
that  our  customers  can  walk  in  and 
say,  J have  the  ArborCard M!  They 
just  pick  out  what  they  want  and 
that’s  that.  It  all  happens  very 
quickly*  And  ArborCard  V*  rates 
are  very  competitive,” 

Bill  Mitchell,  Aerial  Lift  Inc. 

Milford,  Connecticut 


Flexible  or  seasonal  plans  for  arborists 

You  choose  the  new  or  used  equipment,  CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 

dealer,  and  plan  you  want 

J09  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 

Please  circle  35  on  Reader  Service  Card 


Terex  Telelect  Hi-Rangers 
have  been  used  throughout 
the  tree  care  industry  for 
many  years  and  are  known 
for  their  high  quality  and 
durability-  Through 
r£'  extensive  discussions 
jpr  with  Arborists  from 
around  the  country, 
we  have  developed  a new 
aerial  device  that  provides 
maximum  user  benefits 
while  minimizing  downtime 
and  maintenance. 

The  new  Terex  Telelect  Hi-Ranger 
XT-5  Series  now  provides  you  with 
2 units  from  which  to  choose: 

XT-52  and  XT-55. 

XT-52  provides: 

• 57  ft.  of  working  height 

• 42.2  ft.  of  side  reach  in  the  work  zone 

• 1 35  degrees  lower  boom 

• 270  degrees  upper  boom 

XT-55  provides: 

• 60  ft.  of  working  height 

■ 42.2  ft.  of  side  reach  in  the  work  zone 

• 1 25  degrees  lower  boom 

• 260  degrees  upper  boom 

If  you're  looking  for  an  aerial  device  to 
meet  your  XT  raordinary  requirements, 
look  no  farther  than  the  Terex  Telelect 
Hi-Ranger  XT-5  Series. 


See  us  at  TCI  EXPO  ’971 


“Terex  Telelect,  ISO  9001  Certified " 

Terex  Telelect  Inc.  • 600  Oakwood  Road 
PO  Box  1150*  Watertown,  SD  57201  • USA 
Phone:  (605)  882-4000  • Fax:  (605)  882-1842 


Please  circle  95  on  Reader  Service  Card 


OUTLOOK 

Team  Building 

Perhaps  no  other  management  term  is  so  overused — and  so  infrequently  achieved— 
than  that  of  team  building.  Countless  courses  have  been  designed,  and  books  written, 
about  a concept  that  is  so  important  to  an  organization's  ability  to  create  a user- 
friendly  environment  in  which  to  establish  and  meet  mutually  agreed  upon  objectives. 
In  my  opinion,  it  is  also  the  best  way  to  motivate  employees,  raise  organizational 
standards  and  develop  fellow  workers  to  their  highest  level  of  achievement. 

But  how  to  do  it  .,,  that  is  the  question.  No  doubt,  there  are  many  ways,  but  here 
are  a few  general  suggestions. 

First,  create  an  atmosphere  of  mutual  respect  and  trust.  Let  employees  know  that 
there  are  no  “stupid”  questions  or  ideas,  and  that  it  is  okay  to  make  mistakes.  What 
is  really  important  are  the  lessons  you  learn  from  your  “failures,”  Subordinate  your 
personal  ego  to  that  of  the  organization  or  group. 

Second,  in  this  climate  of  respect,  develop  together  a shared  vision  of  where  the 
organization  should  head  and  the  steps  to  take  to  get  there.  Work  together  to  de- 
velop team  and  individual  goals  and  create  procedures  that  nurture  and  enhance 
communication,  connection,  self  sacrifice  and  personal  achievement. 

Third,  communicate,  communicate  and  communicate.  Probably  no  other  failure 
has  led  to  more  human  tragedy  and  unhappiness  than  communication.  Respect  and 
listen  to  what  your  co-worker  has  to  say  and  let  him  or  her  know  that  you  really  do 
understand  the  message.  Thoughtfully  listen  before  responding. 

And  share  success.  If  the  team  members  know  that  their  joint  successes  will  be 
reflected  back  on  them  as  individuals  and  as  a unit,  there  is  a much  greater  likeli- 
hood everyone's  effort  will  be  channeled  in  a team-oriented  manner. 

Of  course,  these  are  just  general  nostrums,  the  details  of  which  can  be  filled  out  in 
many  different  ways.  And  don't  forget  good  old  common  sense.  For  most  of  us,  our 
instinctive  reaction  on  how  to  work  with  people  is  most  often  right  on  the  mark. 

And,  finally,  create  an  environment  in  which  it  is  fun  to  work.  We  spend  too  many 
hours  of  our  waking  day  at  work  not  to  enjoy  it. 

l Barry  Cullen 
Executive  Director 
National  Arborist  Association 

TCI  s mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations , standards t practices , safety , innovations,  products  and  equipment.  We  strive  to  serve 
as  the  definitive  resource  for  commercial , residential t municipal  and  utility  arborists r as  wet I as  for 
others  involved  in  the  care  and  maintenance  of  trees . The  official  publication  of  the  non-profit  Na- 
tional Arborist  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as 
our  members  in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Copyright  1997  by  the  National  Arborist  Association.  All  rights  reserved.  Reproduction  in  whole  or  in  part  without  written  permission 
is  prohibited.  The  National  Arborist  Association  is  dedicated  to  the  advancement  of  commercial  tree  care  businesses.  Reference  to 
commercial  products  or  brand  names  in  editorial  does  not  constitute  an  endorsement  by  Tree  Care  industry  magazine  or  the  National 
Arborist  Association.  Tree  Care  Industry  (ISSN  1059-0528)  is  published  monthly  by  the  National  Arborist  Association.  P.O.  Box 
1094,  Amherst,  NH  03031-1094.  Subscriptions  $30  per  year  (Canadian/Imemational  orders  $45  per  year,  U S,  funds:  $2.50  per  single 
copy).  Periodicals  postage  paid  at  Amherst,  NH  and  additional  mailing  offices.  POSTMASTER:  Send  address  changes  to  TCL  P.O. 
Box  1094.  Amherst.  NH  0303  M 094. 
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By  Donald  F.  Blair 


Of  all  the  arborist  skills,  rigging 
and  removal  has  been  such  a 
hot  topic  for  the  last  15  years 
that  at  times  the  interest  has  almost 
seemed  faddish.  I think  that  part  of  that 
interest  has  been  rooted  in  the  fact  that 
techniques  and  equipment  for  rigging 
and  removal  didn't  change  much  for 
the  first  100  years  of  commercial  ar- 
boriculture. And  then  came  Ed  Hobbs 
with  the  Bry-Dan  saddle,  Hobbs 
Blocks,  Hobbs  Lowering  Device  and 
advanced  techniques  to  go  with  them. 

As  the  years  have  progressed,  equip- 
ment and  techniques  have  been  further 
refined.  Working  through  the  M.F. 
Blair  Institute  of  Arboriculture,  I've 
worked  hard  with  Ed  Hobbs,  Sam 
Noonan,  Robert  Phillips,  Ken  Johnson 
and  many  others  throughout  the  world 
of  arboriculture  to  develop,  proof  test 
and  refine  the  concept  of  a Systems 
Approach  to  Rigging  for  Removal. 

By  breaking  the  process  of  removal 
down  into  a series  of  tasks,  we  have 
developed  guidelines  for  the  selection 
and  application  of  techniques  and 
equipment  to  tackle  virtually  any  rig- 
ging  challenge,  no  matter  how  simple 
or  complicated. 

hi  the  "Circus  of  Removal/’  the 
Speed  line  is  the  aerial  attraction  and 
by  far  the  most  popular  act  at  the 
demonstrations  we  have  conducted 
from  Sydney,  Australia  to  Kew  Gar- 
dens, England.  As  much  as  a 
crowd-pleaser  the  Speedline  has 
been,  the  funny  thing  is; 

A.  You  probably  won’t  need  to  use 
it  very  often. 

B*  Those  who  have  used  it  a little 
have  probably  been  frustrated  by  some 
problems  they  may  have  had  in  getting 
it  to  work  for  them. 

With  these  observations  in  mind,  it 
is  extremely  important  to  understand 
the  dynamics  and  physics  of  the 
Speedline.  If  you're  going  to  take  the 
time  to  rig  one,  you  might  as  well  get 
it  right. 
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a lanyard  around  the  branch  lo  he  cut 
and  lei  'er  rip.  The  brakes  were  applied 
by  slacking  the  line.  Simple,  effective 
and  potentially  messy.  The  "divot  fac- 


Figure 1 


Defining  the  Speediine 

A Speed  line  is  an  arborist’s  version 
of  high-lead  logging.  Search  and  Res- 
cue types  might  recognize  some 
elements  of  the  Speedline  in  a 
Tyrolean  Traverse  or  other  gear  or 
personnel  transport  systems. 

The  Speedline  has  evolved  as  a 
method  for  moving  brush  or  limbs 
from  the  tree  to  a staging  area.  When 
rigged  properly  under  appropriate 
conditions,  the  Speedline  can  save  a 
lot  of  time  in  dragging  brush.  It  can 
also  prevent  damage  to  understory 
plants  and  structures.  I have  heard  the 
terms  "zipline"  and  “slideline”  ap- 
plied to  what  l recognize  as  a 
Speedline.  To  keep  things  simple,  1 
will  refer  to  it  as  a Speed  line  through- 
out this  article. 

Evolution  of  the 
Speedline 

In  the  beginning,  the  Speedline  was 
a pretty  simple  affair  using  a 
tensioned  line,  angling  from  the  tree 
to  the  crash  zone.  Arborists  would  clip 


1.  Single  anchor  point 

Large  trees  frequently  have  a 
huge  amount  of  brush.  You  can 
Figure  2 end  up  with  a “parking”  problem 


tor”  increased  with  the  weight  and  ve- 
locity of  the  projectile.  The  number  of 
pieces  that  could  be  cut  before  “reload- 
ing”  were  limited  by  the  number  of 
slings  that  the  climber  took  up  with  him. 

This  most  basic  rig  is  known  as  as  a 
“Simple  Direct”  Speedline.  Think  of  the 
Simple  Direct  Speedline  as  the  snow  to- 
boggan of  rigging.  Yes,  you  could  move 
brush  with  it,  but  about  all  you  got  was 
a seat  onboard  without  steering  control 
or  brakes. 

The  next  step  in  evolution  was  to  cre- 
ate a more  effective  system  for  descent 
control  than  crash  landing  each  piece. 
The  addition  of  a “traveling  block"  and 
a haulback  line  to  the  Speedline  pro- 
vided the  needed  brakes  and  steering 
control.  With  the  basic  traveling  block 
in  operation,  the  Speed  line  had  arrived 
at  the  “Model  T”  stage  of  evolution. 

We  now  had  enough  concept  and  tech- 
nology available  to  learn  what  the 
problems  and  limitations  of  the  Speed  line 
were.  At  this  point,  Ken  Johnson,  an  ar- 
borist, inventor,  engineer  and  designer,  set 
about  improving  on  the  concept. 
Johnson  is  the  inventor  and  patent 
holder  of  the  Rope  Brake  and  the 
Arbor  Cart.  In  a joint  venture  with 
Sierra  Moreno  Mercantile  Com- 
pany, he  has  greatly  improved  the 
Hobbs  Lowering  Device, 

Owning  a tree  service  based  in 
the  San  Francisco  Bay  Area, 
Johnson  has  spent  years  dealing 
with  Lhe  removal  of  extremely 
challenging  eucalyptus,  redwood 
and  oak  trees.  Never  one  to  be 
satisfied  with  the  ordinary,  he 
made  a name  for  himself  a few 
years  back  as  a professional 
coastal  redwood  timber  taller. 

He  liked  the  idea  of  the 
Speedline,  but  was  frequently 
frustrated  by  the  problems  that 
he  encountered  when  pushing 
conventional  Speedline  rigging 
to  the  outer  edges  of  practical 
application.  The  problems  that 
he  identified  were: 
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Figure  3 

if  you  Lry  lg  send  all  of  dial  brush  to  cine 
place.  Limiting  your  Speed  line  to  a single 
anchor  point  can  also  become  a major 
problem  if  there  isn't  a single  anchor  point 
available  where  you  need  one. 

2#  Traveling  Block  and  Hardback  Line 

He  didn’t  need  to  have  too  many  loads 
hung-up  before  he  realized  that  there  are 
some  cardinal  rules  that  must  be  ob- 
served in  setting  up  a successful  rig.  The 
traveling  block  must  run  freely  on  the 
Speed! ine  without  binding  at  any  angle 
of  inclination  or  pull.  Many  pulleys  may 
ride  the  speed  I ine  down,  under  load, 
well  enough,  but  will  cause  the 
cheek  plates  to  pinch  the  Speed  line  so 
severely  on  the  back  haul  that  it  will  not 
run  up  the  rope. 

The  haul  back  must  pull  in  line  with 
the  anchor  point  in  the  tree.  An  inadvert- 
ent side  pull  can  create  such  a bind  on 
the  back  haul  that,  once  again,  the  pul- 
ley will  not  run  back  up  the  line  to  the 
climber.  These  simple  rules  had  been 
worked  out  early  in  the  evolution  of  the 


Figure  4 


Figure  5 


Speed  line. 

Johnson  added  his  own, 
very  special  perspective.  A 
few  years  ago,  1 accompa- 
nied Johnson  and  Derek 
Zatcovich  on  one  of  their 
standard  extreme  tree  re- 
movals, They  had  a 200  foot 
Douglasfir  to  take  down. 
Most  of  the  brush  was  going 
to  ride  down  on  a Speed  I ine. 
Pretty  standard,  but  I asked 
why  1-inch  shackles  were 
being  piled  onto  what  I’d 
always  used  as  a standard 
traveling  block  under  more 
con ventional  conditions. 
Ballast  was  the  reasoned 
answer.  When  setting  a 
Speed l ine  that  long,  there 
had  to  be  enough  ballast  on 


the  traveling  block  to  overcome  the 
weight  of  the  hardback  line.  The  longer 
the  run,  the  heavier  the  line,  hence  the 
greater  the  need  for  counterweight.  The 
ballast  is  also  helpful  in  keeping  the 
traveling  block  from  bouncing  on  the 
line.  When  that  happens,  the  haul  back 
line  is  frequently  flipped  over  the 
Speedline,  causing  a twist  in  the  rigging 
that  just  doesn't  work. 

3*  Tension  Control 

We've  used  trucks,  coine-alongs  and 
Eucmen  to  tighten  the  Speedline,  but 
there  is  frequently  the  need  to  take  up 
more  slack  than  is  humanly  possible, 
and  you  are  not  always  attached  to  a 
truck  or  winch.  Johnson  encountered 
problems  with  tension  control,  and  we 
eventually  developed  an  elegant  solu- 
tion usin^  a high-tech  version  of  a 
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Safety  Note 

Industrial  ratings  of  equipment 
are  commonly  5:1.  Arborist 
equipment  should  have  ratings 
that  range  from  10:1  to  20:1. 
That’s  why  we  continually 
stress  that  you  must  know  the 
ratings  of  the  equipment  that 
you  are  going  use  and  make 
your  adjustments  accordingly. 


a tool  if  you  never  use  it.  A cheap  tool 
you  use  constantly  will  cost  you  plenty  if 
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classic  block  and  tackle. 

With  a brief  overview  of  the  history 
of  the  concept  of  the  Speed  line  and 
some  of  the  problems  anti  solutions  en- 
countered, it  is  now  my  pleasure  to 
introduce  you  to  the  Crossline 
Speedline. 

The  Crossline  Speedline 

Being  part  science,  skill  and  intuition, 
many  arborist  tasks  are  not  terribly  de- 
manding of  specific  equipment.  A climber 
can  choose  from  3-strand,  12-strand  or 
16- strand  lifeline  and  geL  the  job  done 
s a f e 1 y , T ree  1 i m bs  d o n ' t c are  m uch  i f t he y 
are  roped  down  with  3 -strand  . single  braid 
or  double  braid. 

When  ii  comes  to  the  Crossline 
Speedline,  1 am  quite  specific  about  the 
equipment  that  we  use  because  it  makes 
a difference! 

The  choices  for  some  components  of 
the  system  are  wide  open.  The  only  real 
criteria  for  the  Crossline  anchor  slings  are 
length  and  strength.  Whereas  the  specific 


choice  of  hauiback  line  is  not 
critical,  the  Speed  line  rope  is, 
as  I will  explain  later.  In 
many  of  our  demonstrations 
and  lectures,  we  try  to  en- 
courage creative  thinking  and 
flexibility  by  stressing  that 
the  way  we  rig  this  block  or 
use  that  sling  is  not  the  only 
way  that  the  end  result  can  be 
accomplished.  1 am  going  to 
abandon  that  philosophy  in 
this  discussion  because 
through  trial  and  error  over 
two  decades,  we  adopted  this 
system  because  it's  as  simple 
as  possible  and  flexible  in 
field  application. 

The  components  of  the 
system  have  great  value  as  components  in 
other  rigging  systems.  Sure,  you  can  sub- 
stitute prusik  loops  for  the  Gibbs 
ascenders,  but  why  would  you  want  to?  A 
screwdriver  is  a lot  cheaper  than  a cordless 
electric  drill,  but  how  many  professional 
carpenters  do  you  see  relying  upon  a 
screwdriver  these  days  because  it  will  do 
the  job  and  costs  less  to  purchase?  The 
cost  of  equipment  should  never  be  your 
first  or  primary  concern:  its  suitability  to 
its  task,  service  life  and  your  need  for  the 
item  should  be  your  main  concerns. 

It  doesn't  matter  how  much  you  payfor 


you  have  to  replace  it  over  and  over. 

Zones 

Because  there  is  a considerable 
amount  of  rigging  spread  out  over  a 
wide  area  in  setting  up  a Crossline 
Speedline,  we  find  it  helpful  to  break  the 
system  down  into  three  zones: 

1.  Top 

2.  Center 
3*  Anchors 

1.  Top  (fig.  1) 

This  detail  shows  the  Speedline 
(white  rope)  tied  off  to  the  stem  of 
the  tree  with  a clove  hitch  and  half 
hitch.  The  tail  was  left  long  enough 
to  secure  the  guideblock  with  a 
bowline.  The  guideblock  is  neces- 
sary to  keep  Lhe  hauiback  line  in 
alignment  with  the  Speedline. 

The  illustration  also  shows  how 
the  shackles  are  set  on  the  travel- 
ing block  so  that  lhe  hauiback  line 
pulls  with  the  sheave  and  not 
against  it. 

Fig.  2 

The  hauiback  fine  runs  down  the 
tree  trunk  to  the  ground  where  it  is 
belayed  by  wraps  or  a tree- mounted 
friction  device. 

2»  Center  (fig,  3) 

The  figure  eight  is  set  into  the 
Crossline  (rope  at  bottom  of  picture) 


Ken  Johnson  explains  line  tension  on  a Speedline  to  a group  of  arborists  at  Kew  Gar- 
dens, England. 
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tools. 
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quaiity  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 


To  reach  the  top 
in  this  business... 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 


For  the  name  of  the  deafer  nearest  you , please  call  or  write  us: 


New  England  Ropes  * 848  Airport  Road  • Fall  River,  MA  02720 
Tel:  508,678.8200  Fax:  508.6  79.2363 


you  need 
the  right 


From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 


So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 


NEW  ENGLAND  ROPES 
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A full  view  of 
Speedline  from 
anchor  to  anchor. 


and  the  ends  are  anchored.  The 
gui  deblock  leads  the  Speedline 
to  the  Munter  Hitch  (fig.  4)  set 
onto  the  crossline  a comfortable 
working  distance  from  the  cen- 
ter. The  4: 1 block  is  anchored 
to  the  figure  eight  and  attached 
to  the  Speedline  via  Gibbs  As- 
cender. Note  how  the  rigging  is  designed 
to  keep  all  lines  parallel  without  tan- 
gling, The  4:1  blocks  are  used  to  pull 
slack  out  of  the  Speed  line  that  is  taken 
up  through  the  Miinter  Hitch  on  the 
crossline. 


Two  important  tips: 


A*  As  you  are  tailing  the  slack  in  the 
Speedline  through  the  Miinter  Hitch,  be 
sure  to  reverse  direction  on  the  hitch  be- 
fore you  place  the  line  under  load  (fig.  4). 
Remember  that  the  Munter  rotates  in  the 
carabiner  as  it  adjusts  to  either  a taking  in 


or  letting  out  direction 
of  pull.  It  is  ‘ taking  in" 
when  you’re  pulling 
slack.  If  you  don't  let 
out  just  enough  slack  to 
rotate  the  Miinter  into 
the  “letting  out"  atti- 
tude. you  may  find  iL 
locked  under  load  and 
you  won’t  be  able  to 
break  it  loose. 

R Slack  the 

fiddleb locks  after  you've  secured  the 
Speedline  to  the  Miinter  hitch  and  be- 
fore you  place  the  system  under  load. 


A vehicle  may  also  be  used  as  an  anchor. 

The  blocks  are  not  designed  nor  in- 
tended to  bear  the  shock  load  of 
dropping  limbs  into  the  system. 


See  us  at  TCI  EXPO  r97> 
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The  Big  Picture 

The  overview  shows  the  Crossline 
Speedline  fully  assembled.  A delta  link 
(fig.  8)  is  specifically  designed  for  the 
three-way  loading  that  occurs  in  this 
type  of  rigging.  The  Crossline  was  tied 
off  at  this  end  through  a Munter  Hitch 
to  make  it  easier  to  get  the  initial  ten- 
sion of  the  Crossline  set.  The  rope  bags 
help  keep  excess  rope  under  control. 

Final  Thoughts 

The  Speedline  has  been  as  infuriating 
as  it  has  been  fun  to  implement  over  the 
past  two  decades.  At  this  point,  I'm  satis- 
fied that  we  have  a system  worked  oul  that 
offers  practical  solutions  to  the  problems 
that  we  have  encountered  over  the  years 
in  the  real  world.  If  this  is  the  current 
word,  it  certainly  isn’t  the  last  word,  be- 
cause we  will  continue  to  seek  input  as  to 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


1990  Int'L  4700;  DT406;  5+2;  AJB:  31,397 
Miles;  with  10-Ton  National  4 55 A Crane;. 
66'+ 18'  Jrb  = 84'  Hook  Haight $46,900 


(3)  1 9B8-1 989  Ford  F350's;  V-8;  4 Spd. 
w/ith  Diesel  Apr  Comp,  and  Gas  Welders 
$12,900  Each 


1987-1968  Ford  FIDO's;  0 6 Diesel;  Auto ; 
22,0904  GVW- Under  CDL;  35'  Telescopic 
Stelto  $22,000  lo  $26,000 


(10)  1 988-91  Ford  Super  Duty  S 

F350s  Wilh  IMT  6006  Cranes; 

Cal!  For  Specs  & Price 


(8)  Single  Axle  Knuckeboom  Trucks 
Ford,  CMC.  Internationals 
Call  For  List  & Prices 


1983  GMC  7000,  3208  CAT,  Auto  . A/B;  95.000 

Miles;  S’  LttiJiTy  sv^Diesel  Apr  Comp.  $12,500  1985  Ford  LN8000;  3200  CAT;  Auto.;  With 
(5)  Other  utility  Body  Trucks  in  Stock  Slelco  Orange  Peel  Bucket.  $1 9,500 


1989  Ford  F7Q0  Step  Van.  V-0.  Auto. 
17.000  Ong  Mrles,  Work  Bench  & Shelving 
For  Contrac  tors $ 1 1 .900 


(10)  HlAB;  IMTCO;  National;  Elc 
Knuckle  booms  Unmounted  Or  Mounted 
....... $4,500  And  Up 


(10)  32'  to  42 1 Bucket  Trucks;  Gas  & (30)  1 Ton  Buckets;  28'  to  361  In  Stock 
Diesel C a II  to r Sa I e Pr i ce  Call  For  Pr ice  Li st 


Opdykes 

Truck  & Equipment  Sales 


(20)  Digger  Derricks  In  Stock!  Single  & {10)  Chip  Body  Dumps  in  Stock 

Tandem Call  for  List  Oall  Fnr  Prir*n;  fl,  rtacrriminne 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


1906  Chev,C70;  8.2  Diesel;  Auto;  Wrlh  4,5  /Jt,  * _ , (1  rs. 

I Ton  Hlab  071  Knuckleboom  With  Grapple  (7/  Crew  Cabs;  Under  CDL;  Diesel/ 
I and  12'  Dump  Body $24,500  Gas;  Stakes;  Utilities  ■ Call  For  List 


Olathe  Pallet  And  Demotion  Chipper; 
Cummins  Diesef  $22,500 


1907  Ford  F80Q;  8.2  Auto;  28  000  Miles: 
Wilh  Slelco  HU2000  Sewer  Rodder 
...514,500 


(3)  1908-69-90  Ford  Dieiel;  With  Utility  Bodies 
& Asplundh  LR50  Aenal  Lifts-  Csll  For  Price 


(4)  Mack  & Int  i Grapple  Trucks;  Prentice 
0 Hawk  Wilh  Diesel  Pony  Moiors  To  Run 
Units ..... $7,500-519,500 


(IE)  Material  Handling  Buckets  in  Stock; 

41  \ 42',  43' , 50'  a 55’;  Hoian,  Asplundh; 
Telelect,  Teco,  Etc Call  for  List 


1989  Int  i.  2674  Series;  NTC315  Cummins;  S 
I Spd.;  14  S 44;  w/ 11  Jon  Hiab  1870  Knuckleboom 

Crane $45,000 

| ALSO:  1990  Similar.. $47,500 


1985  Ford  F700;  V-8.  5 Spd./2  Spd.;  w/ 
7- Ton  Piiman  Crane;  56’  Hook  Height  wilh 
Auger $29,500 


1 907  GMC:  Vfl;  5 Speed  * 2 Speed;  Nolan  50 
Buckei;  10'  Dump  Chip  8ox $29,500 


SHEET  ROCK  LOADERS;  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


Please  circle  74  on  Reader  Service  Card 


See  us  at  TCf  EXPO  J97f 


how  to  further  refine  and  improve  our 
techniques.  That  is  called  progress.  That 
is  professional.  Space  and  time  being  what 
they  are,  this  article  didn't  get  the  oppor- 
tunity to  explain  how  the  addition  of  a 
Rope  Brake  or  Lowering  Device  can 
double  the  versatility  of  this  system.  We’ 11 
save  that  for  another  article. 


Note  Front  the  National  Arborist  As- 
sociation: Donald  F.  Blair,  Ken  Johnson 
and  Robert  Phillips  are  working  with  the 
NAA  to  develop  an  arborist  skills  train- 
ing program  on  Rigging  for  Removal. 
Advanced  techniques  such  as  the 
Crossline  Speed  line  will  be  explained  in 
detail  through  a manual,  video  instruction 


and  field  demonstrations.  Further  details 
will  be  made  available  as  plans  for  the 
program  progress. 

Don  Blair  is  the  sole  proprietor  of  the 
Sierra  Moreno  Mercantile  Company,  an 
arborist  equipment,  research  and  devel- 
opment firm.  TCI 


Getting  Started 


You'll  need  some  gear  for  the 
Crossline  Speedline. 

Rope: 

Rope  is  unemployed  cordage.  It  be- 
comes a line  once  it  is  given  a specific 
task. 

Red  Rope  Bag:  Haulback  line. 

This  rope  is  attached  to  the  traveling 
block  and  provides  the  brakes  and  steer- 
ing control  to  the  load  being  managed. 
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The  haulback  line  must  be  long  enough 
to  go  from  the  ground  to  the  guide-block 
in  the  tree  and  back  down  the  Speedline 
to  the  drop  zone.  This  can  often  require  a 
rope  that  is  240  feet  long  or  longer.  Al- 
though any  rope  will  serve  this  function, 
we  would  recommend  rope  specifically 
designed  for  arborist  use. 

Yellow  Rope  Bag:  Crossline.  Again, 
the  specific  rope  selected  is  not  loo  im- 
portant, but  we  have  found  that  single 
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braids  are  a little  easier  to  work  with  than 
coated  double  braids.  In  keeping  with 
Blair's  Weak  Link  Rule,  always  remem- 
ber to  make  sure  that  the  weakest  link  in 
this  or  any  rigging  system  is  the  load  line 
and  not  the  anchors  or  supporting  hard- 
ware. 

Orange  Rope  Bag:  Speedline. 

This  line  needs  to  be  an  Arborist  Grade, 
single-braid,  12-strand  line.  The  critical 
factor  here  is  the  use  of  the  Mini  ter  Hitch 


in  controlling  the  tension.  Coated, 
double-braided  lines  simply  will  not 
feed  smoothly  through  the  HM$ 
carabiner  and  that’s  that.  You  could 
use  a 1 6-strand,  but  they  cost  more  and 
aren’t  quite  as  nice  to  work  with  as  the 
12-strands  are  in  this  specific  applica- 
tion. 

We  use  16-strand  on  the  haul-back. 
Again,  a standard  150-foot  cut  length 
is  not  often  long  enough  for  a serious 
Crossline  Speedline.  We  use  240-foot 
lines.  Bagged  as  they  are,  they  are  easy 
to  store  and  we  only  draw  on  what  we 
need.  Nothing  can  neutralize  a 
Speedline  faster  than  having  to  tie  two 
lines  together. 

Slings: 

The  endless  slings  and  the  Deadeye 
sling  pictured  represent  the  use  of 
slings  for  anchors  for  the  Crossline  or 
a sling  from  the  traveling  block  to  the 
load.  The  length  and  rating  of  the 
slings  selected  must  be  appropriate  to 
the  loading.  Web  slings  in  either  end- 
less or  eye-eye  configurations  will 
work  suitably  in  these  applications. 
Not  pictured  but  highly  popular  as  an- 
choring slings  are  the  adjustable 
Whoopee  slings. 

Blocks: 

We  have  settled  on  the  use  of  three 
CM  I 5/8-inch  stainless  steel  rescue 
pulleys  with  2-1 /2-inch  sheaves.  In  my 
opinion  there  are  no  practical  substi- 
tutes, Although  other  pulleys  have 
proven  that  they  will  work  on  the  trav- 
eling block,  this  specific  pulley  has 
proven  itself  as  the  most  practical  com- 
bination of  form,  function  and  price. 
Other  pulleys  could  serve  as  the  guide 
blocks,  but  by  standardizing  on  the  one 
pulley  lor  all  three  functions,  you  never 
have  to  worry  about  which  pulley  goes 
where!  We  strongly  recommend  the 
use  of  stainless-steel  rescue  pulleys  for 
most  of  our  rigging  systems.  They  are 
stronger  and  more  durable  than  their 
lighter- weight  and  less-expensive  alu- 
minum counterparts.  The  aluminum 
blocks  aren't  that  much  tighter  or  so 
much  cheaper  that  they  make  a signifi- 
cant difference  in  the  long  run. 

(Yale)  Please  circle  105  on  Reader  Service  Card 


Figure  Eight: 

The  figure  eight  makes  an  elegant  rig- 
ging point  when  set  into  the  Crossline 
with  a double  pass  hitch.  You  may  use 
either  a steel  or  an  aluminum  figure 
eight  here,  but  it  must  be  a rescue -type 
with  ears.  A H-inch  rope  capacity  and 
two  rigging  holes  are  features  that  are 
so  desirable  that  we  consider  them  to  be 
a necessity. 

Gibbs  Ascenders: 

We  need  purchase  points  along  the 
Crossline  and  the  Speedline  to  anchor 
our  block  and  tackle  and  our  HMS 
carabiner.  The  stainless-steel  Gibbs 
ascenders  accomplish  this  task  as  if 
they  were  designed  for  this  sole  func- 
tion. We  recommend  the  %-ineh  size 
and  never  consider  anything  but  the 
stainless-steel  model  by  virtue  of  its 
strength  and  durability. 

Block  and  Tackle: 

Use  of  this  block  and  tackle  was  the 
missing  link  that  really  pulled  the 
Crossline  Speed  line  together  as  a viable 
system.  We  turned  to  the  sailing  indus- 
try for  inspiration  in  selection  of  a 
suitable  block-and-tackle  system.  We 
finally  settled  on  4:1  ratio  fiddlebloeks 
with  a cam  that  holds  the  line  under  ten- 
sion. A 4:1  ratio  means  that  100  pounds 
of  muscle  are  converted  into  400  pounds 
pull.  Without  the  cam  to  hold  your  gains 
firmly,  you'll  end  up  playing  a losing 
game  of  tug-of-war  with  yourself. 

Links: 

We  use  a mix  of  shackle,  carabiner  and 
M-R  screw  link  to  make  the  connections. 
As  a rule,  we  advocate  the  use  of  screw 
links  for  static  connections,  meaning  those 
that  don’t  have  to  be  opened  and  closed 
frequently.  In  lieu  of  Ken  Johnson's  Rig- 
ging Plate™  we  use  screw  pin  anchor 
shackles  on  the  traveling  block  in  order 
to  gain  enough  ballast  to  make  the  sys- 
tem run  smoothly. 

As  much  as  l like  steel  links  for  most 
rigging,  aluminum  H MS-style  carabiners 
are  necessary  for  the  Miinter  Hitch,  so  we 
use  several  of  them  in  the  same  spirit  of 
interchangeability  that  we  applied  to  our 
selection  of  blocks.  TCI 
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4-Dee  Extra  Wide  Back  Saddle 
with  Neoprene  Leg  Straps 


T-Shaped 
Climber 
Pads 
with  Felt 
Liner 
08-97156 


Leather 

version 

also 

available 


Hand  Saw 
Scabbard 

08-03004 


Throw  Weight 

08-93206 


Available  in 
red.  orange, 
yellow,  blue  or 
NEW  hot  pink 


Fits  Fan  no  FI -1700 
Hand  Saw 


NEW  aerodynamic  design 
helps  increase  the  range 
of  your  throw 


100%  SATISFACTION  GUARANTEED 


Call  today  for  0 dealer  near  you. 

Toll  Free  in  the  U.S.  and  Canada 

Phone:  1-800-932-8371 
Fax:  1-800-693-2837 

Local  & International 

Phene:  1*330*674-1782  - Fax:  1*330-674-0330 

MADE  IN 

USA 


PO  Bin  SB,  7540  CE  201,  Mt.  Hope.  OH  44BSO-OOSI  USA 
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IS 


See  us  at  TCI  EXPO  r97! 


INDUSTRY  ALMANAC 

Events  &.  Seminars 


November  2-5, 1997 

National  Instil,  on  Park  Sc  Grounds  Mgmnt. 
‘The  Art  of  Being  Exceptional” 

Annual  Education  Conference 
Westin  Galleria,  Houston,  Texas 
Contact:  414-733-2301 

November  3-4,  1997 
National  Arbor  Day  Foundation 
“Practice  of  Restoring  Native  Ecosystems' ’ 
Lied  Conference  Center 
Nebraska  City,  Nebraska 
Contact:  402-474-5655 

November  6-8, 1997 

TCI  EXPO  '97 

Columbus  Convention  Center 
Columbus,  Ohio 
Contact:  800-733-2622 


November  8,  1997 
ArborGames  Final 
TCI  EXPO  ’97 
Columbus,  Ohio 

Contact:  Tim  Ard  at  770-943-4745 

November  15-18, 1997 

Professional  Lawn  Care  Assoc,  of  America 
1 8th  Annual  Lawn  & Landscape  Conf. 
Charlotte  Convention  Center 
Charlotte,  North  Carolina 
Contact:  800-458-3466 

December  4-5,  1997 

Northeast  Shade  Tree 

"Tree  Chemistry  Without  Fear," 

Dr.  Alex  Shigo 
Portsmouth,  New  Hampshire 
Contact:  603-436-4804 


December  10-12,  1997 

Rocky  Mountain  Regional  Turfgrass  Assoc. 
44th  Annual  Turf  Conf.  & Trade  Show 
Currigan  Hall,  Denver,  Colorado 
Contact:  303-770-2220 

January  9-11, 1998 

ERNA'S  EXPO 

Meadowlands  Exposition  Center 
Secaucus,  New  Jersey 
Contact:  800-376-2463 

January  15-17,  1998 
Mid- Am  Horticultural  Trade  Show 
Navy  Pier,  Chicago,  Illinois 
Contact:  847-526-20 1 0 

January  19-22, 1998 

Michigan  Turfgrass  Foundation 
South  Convention  Center 
Lansing,  Michigan 
Contact:  Kay  at  517-321-1660 

January  21-25,  1998 

Idaho  Nursery  Association 
Idaho  Horticulture  Show 
Contact:  208-522-7307 

January  22-24,  1998 

New  England  Grows! 

Hynes  Convention  Center 
Boston,  Massachusetts 
Contact:  508-653-3009 

February  1-3, 1998 

Penn.-Dei.  Chapter,  ISA 

33rd  Annual  Shade  Tree  Symposium 

Sc  Trade  Show 

Lancaster,  Pennsylvania 

Contact:  E.  Wertz  at  215-795-2096 

February  10-15, 1998 

NAA  Winter  Management  Conference 

Hotel  Inter-Continental 

New  Orleans,  Louisiana 

Contact:  Carol  Crossland,  602-773-3311 


Send  information  on  your  event  to:  Tree 
Care  Industry,  PO  Box  1094 , Amherst, 
NH  0303  L [R| 
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fertilize  & water 
directly  to  root  ball 
where  it’s  needed! 


SAVES  WATER! 


BIODEGRADABLE! 


Install  when  you 
transplant 


wMmmmwmmmmm 


hrubFeede 


Also  Iry 


FOR  ROSES  & SHRUBS 


Tree^eder 


s-  ww  plants, org/sponsors'haimbaugh 

HAtMBAUGH  ENTERPRISES,  INC.  • 2392  N.  BOEING  • WARSAW.  IN  46580  • 1-219-269-5888 
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The  SMOOTH  CUTTING 


RG167Z!  DJi.tr  from  RAYCO 


where  you  come  to  expect  “The  Very  Best ” 


' 

i 


Patented 


This  high  performance  Diesel  Xtra  Heavy  duty 
machine  has  huge  cutting  dimensions  and  is  con- 
structed for  the  big  work.  Plus  it  has  the  smooth 
cutting  action  and  low  maintenance  of  a hydrostatic 
drive  system.  Best  of  all,  this  performance  is  built 
into  a sleek,  compact  chassis  for  maneuverability 
in  confined  residential  premises. 

The  level  mounted  engine  protects  the  diesel  power 
plant  from  failure  caused  by  oil  starvation.  The  no 
tilt  engine  and  low  profile  enables  this  RAYCO  to 
operate  on  grades  200%  steeper  than  other 
Stump  Cutters. 


Of  course,  the  ultimate  stump  cutter  is  only 
as  good  as  its  teeth.  The  SUPER  TOOTH  '' 
is  in  a class  of  its  own  for  cutting  perfor- 
mance, durability,  low  operating  cost,  and 
ease  of  maintenance. 


The  World’s  Most  Complete  Line  of  High  Performance  Stump  Cutters. 


r<^/ 


4355  Lincoln  Way  East  * Wooster.  Ohio  44691-9954 


Please  circle  H2  on  Reader  Service  Card 


RAYCO* 

" The  Stump  Cutter  People” 


The  Guide 
for  Plant  Appraisal 


Please  circle  77  on  Reader  Service  Card 


he  Guide  for  Plant  Ap- 
praisal is  prepared  with 
the  sole  purpose  of  acting 
as  a guide  for  those  who  attempt  to 
place  values  on  plants.  The  guide 
may  be  useful  for  establishing  a 
value  for  plants  that  have  been  dam- 
aged or  destroyed  or  to  place  a 
value  on  healthy  plants  for  purposes 
of  inventories. 

These  inventories  would  be  needed 
for  insurance,  litigation  or  tax  pur- 
poses if  a property's  plants  are 
damaged  by  a storm  or  other  means. 

Within  this  guide  are  methods  for 
determining  values,  along  with  sug- 
gestions of  various  types  to  help 
guide  you  through  the  process. 
Some  are  more  challenging  than  others. 

One  example  l hat  could  present  dif- 
ficulty would  be  a trunk  with  major 
branches  below  4.5 
feet.  Measurement 
should  be  at  the 
smallest  circumfer- 
ence below  the 
lowest  branch  or  av- 
erage the  sum  of  the 
branch  areas  and  the 
smallest  trunk  area 
below  the  lowest 
branch. 

Another  example 
might  be  a multi- 
stem  tree.  Add  the 
area  of  each  stem 
measured  4.5  feel 
above  the  ground, 
use  the  Replacement  Cost  Method  or 
use  the  sum  of  trunk  areas  if  each  con- 
tributes proportionately  to  the  tree 
crown.  Adjust  for  a stem  that  does  not 
contribute  proportionately. 

For  example:  one  stem  (5  inches  in  di- 
ameter, 20  square  inches  in  area)  of  a 


four-stem  tree,  although  40  percent  of  the 
steam  area,  only  contributes  about  30  per- 
cent of  the  crown  volume.  Therefore,  the 
five- inch  stem  area 
should  be  reduced  to 
75  percent  or  15 
square  inches. 

It  should  be  re- 
membered that  The 
Guide  is  only  a 
guide  and  your  pro- 
fessional judgement 
is  necessary  to  ob- 
tain  qualified 
results.  Read  the 
entire  Guide  if  you 
are  to  gain  its  full 
benefit.  Revised  pe- 
riodically by  the 
Council  of  Tree  and 
Landscape  Appraisers  to  keep  it  current 
with  tree  appraisal  across  the  country, 
it  is  published  by  the  International  So- 
ciety of  Arboriculture. 

Ellis  Allen  is  NAA  representative  to 

CTLA  TCI 
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ACRT — Your  Complete  Utility  Forestry  Resource 


FORESTERS 

PLUS™ 

Foresters  Plus  pro- 
vides you  with  the 
experience  and 
expertise  needed  to 
operate  a Reliability- 
Centered  Mainten- 
ance based  line 
clearance  operation. 

Our  foresters'  com- 
munications skills  let 
them  work  effectively 
with  the  public. 

They  are  trained  to 
recognize  hazardous 
tree  situations  and 
persuasively  explain 
the  advantages  of 
removal  over  pruning 
to  property  owners. 
Removing  undesir- 
able and  weed  trees 
also  lowers  future 
costs. 

ACRT  will  provide 
you  with  qualified 
professional  foresters 
selected  to  suit  your 
exact  requirements 
on  a short-  or  long- 
term basis.  They 
represent  you,  yet 
they  remain  on 
the  ACRT  payroll 
backed  by  ACRT's 
experience  and 
reputation. 


Windows  is  a registered  Irade- 
mark  of  Microsoft  Corporation. 


FORESTERS 
PLUS  Services 

• Right-of-way 
management 

• Pre-notification 
of  homeowners 

• Crew  inspection 
& evaluation 

• Work  planning 

• Vegetation  surveys 

ROW 

Management 

Since  its  establish- 
ment in  1985,  ACRT 
has  been  providing 
utilities  with  state- 
of-the-art  vegetation 
management  support. 
Today,  we  offer 
Windows®  based 
management  software, 
as  well  as  trained, 
professional  people 
to  conduct  vegetation 
surveys  and  prepare 
vegetation  manage- 
ment plans. 


Line  Clearance 
Tree  Trimmer 
Training  & 
Certification 

ACRT  can  provide 
all  the  resources  you 
need  to  assure  com- 
pliance with  the  new 
OSHA  1910.269 
requirements  for  train 
ing  and  certification. 

• With  more  than 
300  easy-to-read, 
illustrated  pages, 
the  ACRT  Line 
Clearance  Tree 
Trimmer  Certifica- 
tion Manual  is 
the  most  compre- 
hensive training 
resource.  The  14 
chapters  contain 
all  the  information 
you  need  to  train 
and  certify  your 
tree  trimmers. 


• ACRT  Institute  of 
Arboriculture  & 
Urban  Forestry 
faculty  members 
can  train  your 
people  at  your 
facility  or  the 
institute.  Training 
programs  can  also 
be  developed  for 
implementation  by 
your  personnel. 

• The  ACRT  Institute 
of  Arboriculture  & 
Urban  Forestry 
offers  testing, 
certification  and 
documentation  for 
OSHA  1910.269 
compliance. 

ACRT  has  been 
helping  utilities  and 
contractors  lower 
their  line  clearance 
costs,  improve  work 
productivity  and  train 
their  line  clearance 
tree  trimmers  for 
more  than  a decade. 
For  information,  call, 
write  or  fax. 


Environmental 

Specialists 


ACRT,  Inc. 

2545  Bailey  Road 
P.O.  Box  401 
Cuyahoga  Falls,  Ohio 
44221-0401 
800-622-2562 
FAX  330-945-7200 
http://www.acrtinc.com 
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Green  Industry 
Associations 


American  Society  of  Landscape  Architects 
E-mail:  landnet@asla.org 
http://www.asla.org/asla/ 


National  Gardening  Association 
E-mail:  nga@togelher.org 
or:  7671L417compuserve.com 


American  Horticultural  Society 
E-mail:  garde@ahs.com 
http://emailxom 


Internationa]  Society  of  Arboriculture 

E-mail:  isa-arbor.com 
http://www.ag.ui  uc.edu/~i &a/ 


R.LS*E*  (Responsible  Industry  for  a Sound 
Environment) 

E-mail:  lawder@acpa.org 


American  Forests 

http://www.aTnfor.org/  National  Arborist  Association 

E-mai  l : 76 1 42.463  @ comp  use  rve.com 
http://ww  w . n at  I arb . co  m 
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RAYCO  J 

November  s web  site 

j'.lrA  I k'.TLt  furl 

of  the  monih  is  Rayco 
Manufacturing,  Inc.  Es- 
tab  li  shed  m 1978,  Rayco 

eiMFTiKKtrrtmtA.IW  - 

fP  tP  is  one  of  the  leading 

manufacturers  of  stump 
j grinders  in  the  country. 
® Based  in  Wooster,  Ohio, 
the  company's  manufac- 
turing and  parts  facility  spreads  over  I 10,000  square-feet. 

The  web  site  offers  in-depth  information  and  specifications  on  all  their 
products.  Specification  data  covers  engines,  drive  systems,  cutting  capacity 
and  a wide  variety  of  general  information.  If  you  want  more  information 
about  a product,  an  e-mail  reply  can  be  requested  answering  customer  con- 
cerns, Location  of  the  nearest  parts  and  service  department  in  a particular 
area  can  also  given  out  via  e-mail. 

The  home  page  has  links  to  pages  such  as  Company  Background,  Walk 
Behind,  Hydraulic,  Land  Clearing,  Super  Tooth  and  Hydra  Tug. 

“The  web  site  gives  a chance  to  arborists  who  are  working  during  the  day 
to  ask  technical  questions  during  non -business  hours.  This  helps  us  to  ad- 
dress the  customer  in  a better  way  and  leave  no  unanswered  questions  about 
our  products,"  says  Jake  Stout,  national  sales  manager  for  Rayco. 

This  is  a well-designed  site  that  provides  ample  information  on  stump  grind- 
ers and  related  items.  All  products  are  described  in  great  detail,  and  each 
page  has  an  image  of  the  product,  which  gives  surfers  a better  idea  of  the 
size  and  scope  of  the  machinery.  A user-friendly  web  site,  Rayco’ s address 
holds  a lot  of  promise  for  the  future. 

http  ://www.raycomfg.com 


Vendors 


ACRT,  Inc. 
http://www.acrtinc.com 

Aerial  Lift,  Inc. 

E-mail:  aerialinfo@aol.co 
http://www.aeriallift.com 
Altec  Industries*  Inc. 
http://www.altec.com 

Arbortech 

http  ://w  w w . ai  p xo  m/arbo  rte  ch 

Bailey’s,  Western  Division 
E-Mail : baileys @ bbaileys.com 
http://www.bbaileys.com 

Bandit  Industries,  Inc. 

E-Mail:  bmshbandit  @ world  net.  att,  net 
http  ://w  w w . band  i tchippers  xom 

John  Bean  Sprayers 

E-  mail:  J oh  n Be  an  @ d u ra  nd  way  land . com 

Ben  Meadows  Company*  Inc. 

E-mail:  Mail  @ ben  meadows  xom 
It  tt  p : //■ w w w . be  n me  ad  o ws . com 

Buccaneer  Rope  Company 

E-mail:  BUCROPE@aoLcom 

Corona  Clipper 

E- mai  I : sales  @ com n ac  l i pper.c om 
http://wwwxoronacIIpper.com 

Cummins  Engine  Company,  Inc. 

http://www.cu  mm  insxom 
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TWO  BREAKTHROUGHS 

IMPACT 

THE  NEXT  CENTURY  1 


MAUGET'S  ABASOL  and  the  Mars  Pathfinder  have  two 
important  things  in  common.  Both  were  built  in 
consideration  of  the  future.  Both  broke  through 
previous  technical  barriers  to  expand  our  horizons. 
ABASOL  combines  the  long  lasting  insecticide  ABACIDE 
with  the  effective  fungicide  FUNGISOL 
that  suppresses  over  31  destructive  diseases. 

NEVER  BEFORE  HAS  A CAPSULE  FOR 
MICRO-INJECTION  CONTAINED  A 

COMBINATION  OF  MATERIALS 

to  treat  a host  I and  the  causing  a 
tree  disease.  Combining  pesticides  greatly 
increases  treatment  success  and  cuts  the  number 
of  treatment  sites  in  half! 


MAUGET  PRODUCTS  DELIVER  THEIR  TREATMENTS 
IN  A COMPLETELY  CLOSED  SYSTEM, 


precisely  diluted  for  tree  intake,  and  in  a matter  of 
minutes.  Micro-injection  minimizes  tree  wounding  AND, 


NOW  COMBINATION  PRODUCTS  CUT  TREATMENT 


8>00*TREES*Rx  (&oo-a 75-3779) 


COMPARTMENTAUZATION  IN  HALF. 

Mauget  may  not  put  a man  on  mars,  but  it  will  make 
sure  the  earth  doesn't  Look  Like  mars  in  the  future. 


www.mauget.com 


TOMORROW  IS  TODAY  AT  MAUGET. 


Se©  us  at  TCI  EXPO  ’97! 
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Environmental  Consultants,  Inc. 

E-mail:  103- 135. 107  ©CompuServe  .com 

Gravely  International 

E-mail:  info@gravely.com 
hit  p : // w w w .g  rave  I y . co  i n 

Green  Manufacturing,  Inc. 

E-mail:  green@cdlcorp.com 
http://www.greenmanufacturing.com 


FINANCING  * LEASING  * RENTALS 
RENTAL/PURCHASE  OPTION 


Pete  Mainka 

Enterprises,  Inc . 
633  Cecilia  Drive,  Pewaukee,  Wl  53072 

Phone;  414^691-4306 
Night  Phone:  414-642*4667 

25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 


CALL  US  FOR 
YOUR  BEST  CHOICE 
OF  PRE-OWNED 
EQUIPMENT 


55  ft.  Aerial  Lifts  of 
Connecticut , diesels , 
1990- 1993  CMC  Top 
Kicks  fit  Ford  chassis. 
6 spd  trans.  - 
automatics,  many 
choices. 


70  ft.  W H Hi- Ranger 
flatbed,  gas  chassis 
IHC.  Beautiful 
condition. 


Prentice  loaders. 

F90  s.  built  to  your 
needs,  log  bunks  - 
flatbeds  or  high  side’ 
dumps  or  specialty 
design. 


1992  Ford  Chip 
dump,  diesel,  auto, 
trans.,  super  duty. 
Nice  shape.  Also 
1989  and  1990 
diesels  available. 


Chippers.  Brush 
Bandit.  Morbark. 
Asplundh, 

Wood /Chuck,  gas 
and  diesel. 


55  fit.  AspiundlVs  on 
GMC  Top  Kicks  or 
7000  series.  Ford 
F700's.  Kubota  pony 
engines,  large 
selection,  under  CDL, 
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Grow  Gun  Company 

E-mail:  grow gn n @ den ver . i nfi . net 
http :// www.  den  ver.  infi.net/-growgun 

Haimbaugh  Enterprises,  Inc.  - Tree 
Feeder  Division 

E-Mail:  dc  lee  @ compu  serve . co m 
h ftp  ://www , p 1 ant  s.org/spo  nsors/h  ai  mbaug  h 

Husqvarna  Forint  & Garden  Co. 

http://www.husqvama.com 

Key  Knife,  Inc. 

E-mail:  kk@keyknife.com 
h tl  p ://www . key  knife.com 

Karl  Kuemmerling,  Inc. 

E-mai  1 : kuemmerling®  ezo.net 

Landscapes  by  Barrows 

E-mail:  DRDIRT@LawInfo.com 

Landscape  Management 

Emai  1:555  3.502@conipuserve.com 

Leonardi  Manufacturing  Company,  Inc. 

E-mail:  leonardimfg@worldnet.att.net 


IV hen  In  The  Washington 


D,  C.  Area,  Visit  World  Famous 
Kramer  Equipment 
'‘Arborist  Supplies  Since  1947~ 

1-800-500-7835 

Super  Rope  Special 


Yale  1/2"  X 150'  XTC 
Braided  Climbing  Rope 
$66.95 

7835  Richmond  Highway 
Alexandria  VA  22306 
(703)  360-4777 
Fax:  (703)560-1065 
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Fred  Marvin  Associates 
E-mail:  rma@pmner.com 
http://www.pruner.com 

J J,  Mauget  Company 

hup:  //ww  w . mauge  t .com 

Natural  Path  Forestry  Consultants,  Inc. 

http:  // w ww.mont  ana  .corn/  na  (path 

Omni  Leasing,  Inc, 

http://www.omnilease.com 

Oregon  Cutting  Systems 
http://www.oregonchain.com 

Plant  Health  Care,  Inc. 

h t Lp  ://ww  w.planthealthc  are . com 

Rayco  Manufacturing,  Inc, 

h ttp : //  w w w . rayco  m fgxo  m 

Saw  Jammer  Company 

http://www  .sawjammer.com 

TECO,  Inc. 

E-mail:  teco@cioe.net 
http://www.tecointl.com 

Timberwolf  Manufacturing  Corp. 

E-mail:  twolf@sover.net 
http://www.timberwolfcorp.com 

Vermeer  Manufacturing  Company 

http7/ww  w.  vermeer.eorn 

Wood/Chuck  Chipper  Corp, 

E-mail:  woodchuck@sheIby.net 
http://www.woodchuckchipper.com 

General  Interest 

GardenNet 

http://www.olympus.net/gardens/ 

weicome.html 

Ohio  Division  of  Forestry 

http://hortwww-w.ag.ohio-state.edu/ 

QDNR/Forestry.htm. 

Chamber  of  Commerce 

http://www.uschamber.org 

Occupational  Safety  and  Health  Admin, 

http://www.osha.gov/ 

Department  of  Transportation 

h ttp ://  www  .dot.  gov/ 

General  Government 

http://www.dot.  go  ve/i  n t erne  U TCI 


TCI  *97  EXPO 

Come  see  the  Arbo/Comes  ItittmatiQnal  finds 
at  our  indoor  booth  #100  Saturday  morning 
with  the  final  climbing  events  outdoors  at  3:00pm. 


Introducing  the  335XPT  arborist  saw r built  for  life  in  the  trees.  If s fight 
and  balanced,  and  features  our  exclusive  ArborGrip™  a textured  handle 
with  thumb  and  throttle  finger  supports  to  give  you  a stronger  grip  for 
better  control.  Plus,  its  snag-free  shape  and  built-in  rope  ring  make  it 
a cinch  to  haul  up . Now  nobody  is  more  committed  to  the  arborist 
than  Hus q varn a.  We  offer  a full  line  of  specially  designed  safety  gear 
and  are  proud  to  sponsor  ArborMaster  training  programs.  Jo  find 
your  nearest  Husq varna  Power  Retailer,  just  call  J800-HUSKY  62.  For 
information  about  ArborMaster ; call  770-934-4745. 


See 


TCI 


EXPO 


© Husqvarna 

Over  308  Years  of  Superior  Value 


Use  of  chain  saws  in  trees  should  only  be  done  by  professionals  with  specific  training 

©1997  Hust|vai"nfl 


Air  Injection 


Crown 

Commitment" 

15-day  satisfaction 
guarantee 


wwvy.husqvarna.com 


A rborG  ri  p'u 

Balanced, 
text  it  red 
(op  handle 

Thumb  grip 

Throttle  finger 
support 

Built-in 
rope  ring 
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Products  & Services 


ArborTie  is  a 
new  material 
for  staking 
and  guying 
trees.  De- 
signed to 
replace  tradi- 
t j o n a I 
methods 
such  as  wire 
and  hose, 
the  polypro- 
p y I e n e 
materials  have  weave  that  ensures  a rounded 
edge.  This  prevents  the  material  from  cutting  into 
the  bark  of  the  tree,  which  is  a common  cause  of 
injury  or  death  to  young  trees.  The  900-pound  test 
strength  stands  up  to  fierce  winds  while  provid- 
ing enough  sway  to  help  the  tree  develop  trunk 
strength.  ArborTie  fastens  to  any  stake  or  anchor- 
ing system  with  traditional  knots  or  staples.  For 
guying,  it  eliminates  the  need  to  flag  or  cover 
guywires  and  the  ArborKnot  expands  as  the  tree 
grows  in  caliper,  preventing  girdling.  For  more 
information,  contact:  Deep  Root  Partners,  LP.} 
345  Lorton  Avenue,  Suite  103,  Burlingame,  CA 
94010,  Phone:  415-344-1464  or  800-  ILV  ROOT 
(458-7668);  Fax:  800-277-7668. 
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Building  on  the  success  of  the  original 
Greenteeth,  Green  Manufacturing,  Inc,  presents 
a new  larger  pocket  suited  for  35  hp  and  larger 
machines.  The  new  pocket  design  has  an  in- 
creased, more  aggressive  bend  (45  degrees) 
and  rounded  corners  for  mounting  ease.  The 
new  pockets  are  drilled  to  accommodate  any 
wheel  set-up  and  use  standard  Greenteeth. 
Contact  Green  Manufacturing  at  313-753-5200 
for  further  information. 


TimberKing,  Inc.  announces  its  new 
Talon  900  Conveyor-Feed  Edger.  It 
uses  industrial-duty  rubber  conveyor 
belts  to  hold  work-piece  securely  on 
the  infeed  and  outfeed,  providing 
grade-lumber  accuracy  in  edging  and 
gang-sawing.  The  conveyors  feature 
a variable  feed  rate  of  40  to  60  feet- 
per-minute.  Diesel,  electric,  and  80 
FPM  feed  speed  are  also  available.  The 
Talon  900  will  cut  pieces  21  inches 
wide  by  3 inches  thick.  It  comes  standard  with  two  12-inch  carbide  blades— 
one  fixed  and  one  moveable.  It  fits  into  the  bed  of  a full  sized  pick-up, 
making  it  a perfect  compliment  to  a portable  sawmill  operation.  For  more 
information,  contact  TimberKing,  Inc.,  Department  9-88,  1431  North  Top- 
ping Avenue,  Kansas  City,  MO  64120.  Phone:  800-942-4406,  ext.  9-88. 
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The  Olympyk  962  is  the  lat- 
est introduction  in  a new 
line  of  reengineered  saws 
for  the  professional  market. 

Featuring  a high  power-to- 
weight  ratio,  the  61.5cc 
(3.75  cu.in.)  saw  develops 
4.7  DIN  hp,  from  a 
powerhead  weight  of  12,1 
pounds.  Other  features  in- 
clude a gear-driven  aluminum  body, 
adjustable  oiler,  large  surface  area  air 
filter  and  an  Inertia  chain  brake. 
Standard  chain  is  ,325  pitch;  3/8  inch 
is  available  as  an  option.  Olympyk 
offers  a complete  model  line  of  com- 
mercial-duty saws,  from  35cc-1Q1cc, 


as  well  as  a full-range  of  trimmers, 
brushcutters  and  clearing  saws.  For 
more  information,  contact  Olympyk 
Importer  Tilton  Equipment  Company 
at  800-447-1 1 52  or  write  to:  Olympyk, 
Dept  RPM,  PO  Box  68,  Rye,  NH 
03870-0068. 
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Designed  for  intensive  nursery 
work,  the  new  Series  PI 60  by- 
pass loppers  from  Sandvik  Saws 
And  Tools  reduce  cutting  effort 
significantly.  Field  and  labora- 
tory tests  show  the  new  tool 
requires  about  10  percent  less 
force  to  cut  a 1-inch  branch  com- 
pared with  conventional  loppers. 
The  PI 60  loppers  are  carefully 
balanced  to  make  them  more 
comfortable  to  use  at  chest 
height  or  overhead.  Maximum 
cutting  capacity  is  1,75  inches. 
They  have  a pivot  bolt  offset  from 
the  centerline  and  a forged  steel 
counterblade  to  hold  the  branch 
steady  and  minimize  bark  damage. 
They  also  have  a deep  hook  that 


traps  large,  slippery  branches  as 
well  as  thin  twigs.  For  more  infor- 
mation, contact  Sandvik  Saw  Tools 
Company,  Box  2036,  Scranton,  PA 
18501-2036,  Phone:  800-828-9893; 
Fax:  800-877-5687. 
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The  combination 
of  low-krckback 
performance  and 
superior  cutting 
capability  can 
now  be  found 
right  out  of  the 
box  in  a new  cut- 
ting chain  from 
the  Oregon  Cut- 
ting Systems 
Division  of  Blount, 
Inc.  The  Vanguard 
72L  series  is  a 3/ 
8-inch-pitch  chain 
that  gives  profes- 
sional users  the  full  margin  of  safety  called  for  by  the  ANSI 
chain  saw  safety  standards  for  low-kickback  chain,  while 
delivering  cutting  speed,  efficiency  and  high-production  ca- 
pability. Maintenance  and  sharpening  are  essentially  the 
same  on  this  chain  as  on  its  predecessors*  the  72LP  and 
72LG,  But  three  of  the  most  common  chain-maintenance 
tasks  must  be  performed  with  the  distinctive  features  of  the 
72L  in  mind.  Detailed  help  and  instructions  are  included  or 
can  be  obtained  directly  from  Oregon,  For  more  information, 
contact:  Blount,  Inc.,  Oregon  Cutting  Systems  Division  at 
503-653-4629, 
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Dalloz  Safety,  formerly 
Willson  Safety,  has  ex- 
panded its  line  of  personal 
protection  equipment.  Pre- 
vail eyewear  offers 
integrated  side-impact  pro- 
tection, peripheral  optics 
and  clear,  comfortable  vi- 
sion. It  also  meets  the  ANSI 
287.1-1 989  performance 
standard  without  side 
shields  and  OSA  294.3-1992 
certification  for  high-impact 
with  side  shields.  The  high- 
performance  Willson  brand 
lenses  utilize  PrismPerfect 
lens  technology,  which  re- 
duces distortion  and  eye  fatigue.  These  polycarbonate  lenses 
also  absorb  eye  damaging  wavelengths  of  UV,  Part  of  the 
Willson  Worksite  Collection  of  protective  eyewear  that  meet  a 
variety  of  safety  and  style  demands,  Prevail  models  are  avail- 
able with  a variety  of  lens  options.  Dalloz  Safety  offers  a full 
line  of  Willson  eye  protection  products  for  the  workplace  in- 
cluding designer  safety  eyewear;  spectacles;  impact  and  splash 
goggles;  face  shields.  For  more  information,  contact:  Elizabeth 
A.  Antry,  Marketing  Communications  Manager.  Phone:  000-345- 
4112;  Fax:  610-371-7874. 
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Stop  By  Booth 

#125 

TCI  EXPO  ’97 

Columbus,  Ohio  ■ November  6-8 

Several  units  in  stock. 
Pick  yours  up  while 
visiting  TCI  EXPO! 


BODIES  9-18' 


Options: 

• Removable  Roofs 

• Liftgates 

• Cranes 

• Extra  Tool  Boxes 
■ Brake  Controller 

• Delivery 


Let  Us  Furnish 
Your  Truck  Chassis 

53  Years  Building  Quality 
Forestry  Bodies 


Model  B5168 


• 14'  Long  • 16%  Yards 

• "L"Tool/Thrubox 

• All  Galvaneal  Construction 

• Dust  Release  System  (DRS) 


Schodorf 


TRUCK  BODY  & EQUIPMENT  CO. 
885  Harmon  Ave. 

Columbus,  Ohio  43223 


For  a FREE  Brochure  / Quote  Contact  Tom  Siefert  1-800-288-0992. 
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CUTTING  EDGE 


Industry  News 


Paul  Harvey  Awarded 
for  Lifetime  Achievement 


Husq varna  Director  of  Marketing,  Steve  Wood 
(left),  and  President,  David  Zerfoss  (right),  helped 
Paul  Harvey  and  his  wife,  Lynne,  celebrate  at  New 
York's  Waldorf-Astoria  Hotel. 


Legendary  radio  voice  and  com- 
mentator Paul  Harvey  recently 
received  Radio  Mercury  Awards' 
first-ever  Lifetime  Achievement 
award  to  a personality.  With  more 
than  21  million  listeners  nation- 
wide, Harvey  is  well-known  for  his 
intriguing  anecdotal  news  reporting. 
H Li sq varna  Forest  & Garden  Co.  has 
been  a proud  sponsor  of  his  news 
program  since  1995. 

“To  Husqvarna,  Harvey  repre- 
sents integrity  within  the 
broadcasting  world,’1  said 
Husqvama  President  David  Zerfoss, 
‘“We're  proud  to  partner  with  some- 
one who  exhibits  a value  that  also 
is  at  the  core  of  Hu  sq  varna’s  values.” 


New  President 


Gerard  T.  Donnelly,  executive  direc- 
tor of  The  Morton  Arboretum,  is  the  new 
president  of  the  American  Association 
of  Botanical  Gardens  and  Arboreta 
(AABGA),  a 2,000-member,  national 
organization  representing  more  than  420 
North  American  public  gardens, 

Donnelly  plans  to  lead  the  AABGA 
through  the  next  phase  of  Agenda 
2000 — the  association's  strategic  plan 
and  goals  for  the  new  millennium.  The 
plan  includes  creating  programs  to  raise 
public  awareness  about  the  importance 
of  gardens  and  plants  in  everyday  life; 
expanding  education  collaborations 
among  gardens  and  arboreta;  increasing 
plant  conservation  practices;  and  en- 
hancing member  services. 


When  you  need  strong  tree  crotch 
support,  remember  the  Ill's... 


Reinforce  *«* 

coo  the  crotch  of  a tree  with  a prefabri- 
cated TREE-CROTCH lu  Grip  from  Pre- 
formed Line  Products.  TREE-CROTCH 
Grips  are  manufactured  from  heavy 
coated  galvanized  steel,  and  have  a 
strength  capacity  of  5,000  lbs.  to  pro- 
vide consistent  reinforcement  for  high 
stress  areas. 

The  TREE-CROTCH  Grip  comes  in 
three  sizes:  20",  30",  and  36",  to  ac- 
commodate short  tree  crotch  lengths. 


V* educe  #*• 

mi  costs  by  eliminating  the  need  for 
common  grade  cable  inventory  and 
labor  intensive  serving  methods, 
TREE-CROTCH  Grips  are  easily 
installed  and  do  not  require  any 
special  tools,  so  chances  of  work- 
manship errors  are  reduced. 

The  specially  designed  captive  loop 
holds  the  thimble  securely  in  place, 
eliminating  lost  parts  and  making  the 
overall  appearance  neat  and  uniform. 


I*elax... 

...TREE-CROTCH  Grips,  like  all 
PREFORMED  " products,  are  lab-tested 
and  performance  proven  to  maintain  a 
standard  of  excellence  unmatched  in 
the  industry. 

Remember  the  3 R’s  : 

• Reinforce  the  tree  crotch. 

• Reduce  costs,  installation  time, 
and  workmanship  error. 

> Relax  knowing  you’ve  chosen 
a quality  PREFORMED  product. 


LINE  PRODUCTS 

P Q .80x91129  * CLEVELAND.  Ohio  44101  * (216)  461-5200 

Contact  the  PREFORMED  distributor  in  your  area  for  more  information. 

Preformed  Line  Products.  All  rights  reserved. 
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It’s  about  growth 


It’s  about  green 


It’s  about  time 


The  Mid-Am  Trade  Show  brings  you  face-to-face  with  the  very1  best  in  the  green 
industry  - everything  die  horticultural  professional  needs  to  succeed  in  today’s 
competitive  marketplace. 

We’ve  been  at  it  for  25  years . . . and  we’re  still  growing.  Mid-Am  ’98  features 
more  exhibitors  titan  ever  before. 

This  January,  slip  away  to  the  fresh  scents  of  spring  in  Navy  Pier,  See  the  finest 
plant  materia],  equipment  and  services,  ready  for  the  ‘98  growing  (and  selling!) 
season.  Discover  the  latest  innovations  in  merchandising.  And  lay  your  hands  on 
the  best  new  products  to  keep  you  profitable  in  the  year  ahead. 


Chicago 


526 


847 


January 


15 


17 


1998 


2010 


midaiii 


WWW 


org 


Mi. 


Celebrate  Mid-Am ’s  silver  anniversary! 


Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
CGMPETTnVE  PRICING! 


1991  GMC  Top  Kick  Split  Dump 
5 spd  Trans,  48,800  miles 


55  ft.  W.H.  50ft  LR  Asplundh, 
1993  Ford  F700,  6.6  Diesel 
5 spd  Trans,  54,000  Miles 


55  ft.  W.H.  50ft,  LR  Asplundh 
1991  GMC  Topkick,  366  Fuel  Injected, 
5 spd  Trans,  43,400  Miles 


55  ft,  W.H.  50ft.  LR  Asplundh 
1984  ■ 1990  in  stock,  GMC  & Ford  with 
Pony  Engine,  MANY  TO  CHOOSE  FROM 


Ask  about  our  many  financing  plans 


Need  Forestry 
Equipment 
Call  Shelby 


704-487-7245 


PO  Box  1447  * 2510  Taylor  Road 
Shelby.  NC  2815 1 * Fax:  704-482-4685 
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Foreman  Training 


In  order  to  maintain 
quality  and  efficiency, 

The  F,A,  Bartlett  Tree 
Expert  Company  con- 
ducts a week-long 
training  session  for 
working  foremen  at  its 
Tree  Research  Labora- 
tories in  Charlotte,  NX. 

Attended  by  foremen 
from  across  the  United 
States  and  Canada,  the 
class  consisted  of  both 
classroom  and  field  ses- 
sions on  tree  biology, 
pruning,  climbing,  rig- 
ging, cabling  and 
bracing,  lightning  pro- 
tection. hazardous  tree 
detection  and  evaluation,  fertilization 
and  pest  management. 

In  addition  to  technical  tree  care, 
there  were  sessions  on  equipment  main- 
tenance and  a strong  emphasis  on  new 
products  and  techniques  used  in  all  as- 
pects of  arboriculture. 

Pictured  here  from  the  August  semi- 
nar are;  Brad  Evans,  Kevin  Shrewsbury, 
Art  Price,  Robert  Lamond,  Ryan 
Strother,  Charles  Ray  fie  Id,  Daniel 
Harrison,  Dave  Anderson,  A1  Salas,  Bob 
Oliver,  Charles  White,  Keith  Klefstad, 


Darren  Gray,  Richard  Herfurth,  Doug 
Evanuska,  Laurie  Williams,  Daniel 
Gennaro,  John  Alberts,  Richard  Smith, 
Pat  Flynn  and  Joe  Bones. 

Callbacks 

In  the  article  “Controlling  Construc- 
tion Damage  to  Trees,”  which  appeared 
in  the  September  issue  of  TCI,  A! 
Olson’s  name  was  spelled  incorrectly. 
We  regret  the  error.  m 


Are  Your  Knives  Making 
You  Sick? 

\ \ I//, 


7 Boiwiotf  Ave . Hudson.  MA  0W49 


/i  W 

Call 

1-800-221-5452 

For  Your  Prescription 

In  Mass.  (978)  568-9292 
Fax:  (978)  568-9497 


7 Bonazzofi  Ave..  Hudson,  MA  01 749 
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When  it  comes  to 
insurance,  CNA  looks 
at  businesses  from  all  perspectives.  In  fact, 
CNA  has  been  designing  customized  programs 
for  more  than  25  years.  We  even  have  one 
that's  pruned  to  the  exact  needs  of  the 
tree  care  industry.  It's  more  than  basic 


property  protection, 
it  offers  coverages 
for  underground  storage  tank  pollution,  trans- 
portation of  designated  pollutants,  other  limited 
pollution  and  pesticide/herbicide  applicator. 

To  see  how  we  can  branch  out  for  your 
business,  call  1 -8O0-CNA-624  \ . 


THE  TREES? 


RW 

UU  Ad&i+iii 


WE  KNOW  YOUR  BUSINESS 


This  program  underwritten  by  one  or  more  of  the  CNA  pro perty ■ casualty  companies.  CNA  15  a registered  service  mark  oi  the  CNA  Financial  Corporation 
This  advertisement  is  not  a contract,  Onfy  the  policy  can  provide  lire  actual  description  of  services,  terms,  conditions  and  exclusions. 
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DUB  LATEST  lIMHOVflTIOftJ  WAS 
DESIGNED  WITH  OWE  PERSON  II MBID. 


Intelligent  AutoFeed  It  monitors 
engine  RPMs  automatically. 


With  AutoFeed  II®  you’ll  spend  more  time  loading 
and  less  time  operating.  That’s  because  it  senses 
engine  RPMs  automatically  to  adjust  material  feed 
rate.  Plus,  the  machine  won’t  suffer  from  low-end 
shaking.  Longer  feed  tables  for  safety.  Extended 
life  with  live  hydraulics.  And  now,  AutoFeed  II.  It’s 
amazing  what  you  can  think  of  when  yci’re  focused. 


Vermeer" 


The  world's  most 
innovative  tree 
equipment  is 
backed  by 
a worldwide 
network  of 
local  Vermeer 
dealers. 


Call  toll-free  at  1-888-VERMEER  for  the  dealer  nearest  you. 

Vermeer.  How  The  World  Works.  Visit  us  from  around  the  world  at  www.vermeer.com. 


©Vermeer  Manufacturing  Company,  1997. 
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Don't  Forget ...  Putting  TCI  to  Use 


1 recently  received  a copy  of  an  article 
in  TCI  which  chronicled  the  relocation  of 
five  oak  trees  from  the  Hot  Springs,  Ar- 
kansas Convention  Center  site. 

Relocating  the  trees  was  a thrilling 
experience  for  me.  Having  seen  126- 
year-old  oak  trees  that  had  been 
relocated  in  Biloxi,  Mississippi,  I had 
no  doubts  the  Save  The  Tree  Commit- 
tee would  succeed  in  saving  our  trees. 

I did  notice  that  an  important  group 
was  omitted  from  the  list  of  those  who 
assisted  in  the  removal  and  relocation 
of  the  trees.  The  Arkansas  Forestry 
Commission  provided  a $10,000  grant 
which  enabled  the  hiring  of  a profes- 
sional arborist  and  tree  engineering 
consultant  and  the  funding  of  a public 
educational  program  about  tree  removal 
and,  in  the  process,  how  to  avoid  situa- 
tions where  old,  valuable  trees  are  lost. 

Arkansas  Forestry  Commission  per- 
sonnel assisted  in  site  evaluation,  tree 
removal,  tree  relocation  and  continue  to 
advise  on  the  care  of  the  trees  at  Trans- 
portation Plaza — their  new  home.  A rain 
forest  irrigation  system  donated  by  lo- 
cal businesses  has  been  installed. 

Julie  Dickson 
Program  Director 
Hot  Springs/Garland  County 
Beautification  Commission 


Congratulations  on  producing  another 
superior  issue  of  TCI . The  September  is- 
sue was  especially  interesting  to  me, 
especially  Bob  Rouse's  ""Planning  to  Save 
Trees  Before  and  During  Construction'1 
and  Sunita  Khosla’s  “When  Turf  Meets 
Trees,'8 

At  present,  f am  a consultant  to  the  Il- 
linois Department  of  Military  Affairs,  and 
just  completed  working  on  the  first  year 
of  a three-year  tree  inspection  project. 
Most  of  the  Illinois  National  Guard 


Armory  grounds  are  treeless.  Those  that 
do  support  (barely)  an  urban  forest  are 
aptly  described  in  Khosla's  article:  Turf 
is  king!  Several  Armories  are  being  re- 
built or  relocated,  so  Rouse's  observations 
shall  be  of  use  as  I advise  the  construc- 
tion engineers. 

John  W.  Andre  sen 
Emeritus  Professor  of  Urban  Forestry' 
University  of  Illinois 
Lieutenant  Colonel,  U.S.A.F , (Retired) 


Uncorrected  Visions  By  Neal  Desch  & Jeff  White 


One  of  the  problems  with  growing  a giant  sequoia  indoors. 


DON’T  EVEN 
THINK  OF  CIRCLING  • 
OUR  AD!! 


Unless  you're  buried  alive  in  unsplit  logs. 

Can ’t figure  out  how  anybody  makes  money  with  firewood. 

Still  think  it  takes  40  tons  of  hydraulic  power  to  split  a two 
by  four. 

Or.. .unless  you  just  love  a well  built  machine  that's  better 
than  the  manufacturer  claims. 

To  find  out  more— call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  VIA  02043 
(61 7)  740-0350  • Fax  (617)  740-0355 
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Arborists  Frances  Reidy,  Chris  Roddick,  and  Ralph  Padilla  (l-r)  get  a 
irst-hand  look  at  included  bark,  on  the  inside. 


The  time:  early  one  Saturday 
morning  in  September.  The 
place:  Paul  Smith's,  a tiny  ham- 
let nestled  in  the  wilds  of  the 
Adirondack  Mountains  of  upstate  New 
York.  The  purpose:  an  autopsy.  An  au- 
topsy! Has  there  been  a crime?  Perhaps, 
Has  a death  occurred  under  mysterious 
circumstances?  Maybe.  But  not  to 
worry,  this  is  not  your  typical  autopsy, 
or  typical  crime  for  that  matter,  AH 
though  our  doctor  is  a world-famous 
forensic  pathologist,  his  discipline  is  not 
human  pathology,  it's  plant  pathology. 
His  field  of  special  expertise  is  not  hu- 
man anatomy,  it's  free  anatomy,  Of 
course,  that  works  out  just  fine  since  our 
victim  is  a tree! 

At  Paul  Smith's  College,  the  College 
of  the  Adirondacks,  Dr,  Alex  Shigo  pre- 
sented a workshop  on  hazard  trees  and 
the  decay  process.  True  to  Shigo's 
teachings,  all  the  attendees  of  the  work- 
shop were  encouraged  to  touch  trees. 
Shigo  has  a very  strong  opinion  about 
the  importance  of  touching  trees.  Ex- 
pressing this  opinion,  he  passionately 
pleads,  “I  would  like  to  see  a general 
Shigo  Rule:  By  law,  anyone  who  has  not 
touched  the  inside  of  a tree  should  not 
be  allowed  to  give  an  expert  opinion 
about  a tree's  health." 

After  being  given  some  lessons  in 
basic  tree  anatomy  and  chemistry,  we 
were  ready  for  our  first  autopsy!  Shigo 
carefully  directed  the  college's  staff  on 
how  and  where  to  make  the  cuts.  Axial 
cuts  were  made  every  few  inches  and  the 
pieces  were  laid  out  and  numbered.  This 
created  a progression  of  tree  cross-sec- 
tions that  gave  the  attendees  an  easy 
view  of  how  cracks,  wounds  and  tree 
defense  barriers  changed  at  different 
locations  on  the  trunk.  This  is  the  type 
of  cut  arborists  make  every  day,  but  how 
often — due  to  our  busy  schedules — do 
we  forget  to  look  at  the  inside  of  the  tree 
and  the  story  it  can  tell. 

"By  counting  rings,”  Shigo  shows  the 
class  that,  “the  basic  wounding  period  of 
the  tree  was  when  it  was  five  years  old/' 
He  hypothesizes  that  this  may  have  been 
the  time  of  transplanting.  Based  on  a sud- 
den size  change  in  annual  growth  rings 
and  the  presence  of  compart  mental  izat  ion 
walls  to  stop  internal  decay,  he  goes  fur- 
ther. stating  his  belief  that  a decay  fungus 


gained  entrance  through  the  roots  cut  dur- 
ing the  transplanting  process. 

After  reconstructing  the  life  history  of 
the  tree,  the  attention  of  the  attendees  is 
turned  to  the  apparent  relationship  of 
cracks  to  decayed  wood.  Shigo  explains, 
“Where  the  tree  was  wounded,  often  you 
will  see,  off  to  the  sides,  cracks.  As  the 
tree  moves,  it  sways,  and  you  get  cracks.” 

“This  is  a mechanical  fracture,  start- 
ing from  the  inside.  The  only  way  the 


tree  can  deal  with  this  is  that  it  sends 
out  some  friendly  fungi  and  bacteria  to 
occupy  the  crack  and  add  some  chemi- 
cals to  slow  down  the  decay  process. 
Some  people  are  interpreting  these 
cracks  as  coming  second.  They  are  say- 
ing that  the  fungus  goes  out  and  the 
crack  follows.  No!  It's  the  other  way 
around,  It's  a mechanical  thing,  and  then 
the  fungi  follow  the  crack.” 

Shigo  quickly  turns  the  attention  of 


AmeriQuip  EAGLE  Towable  Lifts 
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Tre 

Autopsy 


the  students  to  the  patient,  and  he 
stresses,  the  evidence  that  proves  his 
point,  “Here  we  had  a second  wound  and 
now  you  see  a crack  starting  over  here.7' 


Tree  vitality 

Our  patient  had  some  structural  prob- 
lems before  it  was  cut  down.  In  the  past 
there  were  some  wounds  or  stresses,  al- 
lowing decay  organisms  a foothold. 
Some  cracks  followed,  but  was  the  tree 
healthy  overall?  If  it  did  not  threaten  to 
crush  a target,  could  it  have  survived  for 
a reasonable  amount  of  time  despite  its 
structural  defects?  Was  it  really  neces- 


I BRUTE 

The  F/P  130  fc  F/P  14 Q FIREWOOD  PROCESSORS 
Your  choice:  either  SELF-POWERED  or  PTO  ( 30  HP  or  larger)  Tractor. 

Cut  & split  I Yj- 2 cords  an  hour 
Hydraulic  chain  saw  ( 404  chain) 

Professional  16  ion  splitter 
Standard  4 <£  6- way  wedges  & 

12  ft . skidway 

Optional  LIVE  deck  available 

PTO  Firewood  Processors  from  $ 14,500 

SELF-POWERED  Processors  from  $ 1 6,700 

Ask  About  Our  Package  Discounts  on  Processors  & Conveyors 
For  Information  & Video  Call  800-261*9301  or  (802)  773-9301 
Brute  Manufacturing  Corp.,  RR  2,  Box  314,  Rt.  103,  E Clarendon  VT  06759 
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Increase  life  of  chipper  knives  by  300% 

Cut  knife  costs  by  75% 

Increase  feed  quality  by  20% 

Easier  to  install  & change  than  factory  knives 
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sary  to  remove  it?  Our  next  move  was 
to  try  answering  the  troubling  questions 
most  arborists  ask.  We  had  to  check  the 
vitality  of  the  patient. 

One  method  arborists  can  use  to  deter- 
mine the  vitality  of  a standing  tree  is  IKI 
staining.  On  our  freshly  cut  autopsy  tree, 
the  IKI  or  iodine  staining  could  be  per- 
formed so  all  the  eager  attendees  could 
easily  view  the  process.  On  a standing 
tree,  a small  core  sample  combined  with 
a basic  understanding  of  chemistry  and 
tree  anatomy  is  all  that  is  needed, 

Shigo  asserts,  “You  can,  from  select 
trees,  take  a small  core  and  determine 
the  vitality  of  the  tree/7  Shigo  explains 
this  is  so  because,  “You  will  only  have 
stored  starch  in  living  cells?1 

As  he  stains  a portion  of  the  wood 
with  iodine,  he  explains  to  the  students 
how  IKI  stains  black  for  pure  starch.  As 
the  starch  level  falls,  the  stain  color 
progresses  from  black  to  purple,  violet, 
yellow,  and  finally— when  no  starch  is 
present,  there  will  be  no  stain  at  all. 

Shigo  directs  the  attendee's  attention 
back  to  the  example  and  points  out  that, 
“in  a sense,  the  purple  sneaks  down  into 
the  (deeper)  tissue,  then  you  see  a yel- 
low zone,  then  you  see  nothing.  From 
here  where  you  see  the  yellow  all  the 
way  out  (to  the  bark),  that  is  called  the 
symplast.  The  symplast  is  a three-di- 
mensional connection  of  the  protoplasm 
in  a tree.  This  test  will  tell  you  where  it 
is,  how  much  is  in  it,  and  where  it  seeps 
down  in?7  The  depth  of  the  symplast, 
indicated  by  starch  storage,  is  what  de- 
termines the  vitality  of  a tree. 

Shigo  recommends  establishing  sea- 
sonal base  lines  for  the  ten  most 
common  trees  in  your  area.  You  can 
compile  these  baselines  by  performing 
staining  tests  on  healthy  trees  slated  for 
removal  or  when  removing  a limb. 
Record  the  results  by  season.  Baselines 
for  each  season  are  necessary  because 
the  trees  store  varying  amounts  of  starch 
at  different  times  of  the  year.  These 
baselines  will  give  you  guidelines  to 
help  judge  if  the  suspect  tree  is  healthy. 

As  always,  Shigo  seizes  the  opportunity 
to  further  his  student's  knowledge  of  tree 
anatomy  by  pointing  out  that,  “You  will 
also  see.  if  you  look  very  carefully,  that 
the  cambial  zone  does  nor  slain  purple?7 
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Autopsy 

He  notes  that  the  Gambia!  zone  does  not 
store  starch,  therefore  no  purple  staining. 

Using  an  example  all  people  under- 
stand, he  continues,  “It's  just  as  the 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 


SELL  YOUR  WOOD 
AT  $300/00 RD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
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for  ease  in  storage  and  transporting. 
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queen  bee  does  not  go  out  looking  for 
food,  you  bring  it  to  her.  The  queen  bee 
has  one  major  job — produce  eggs.” 

Connecting  the  example  back  to  the 
cainbial  zone,  he  asserts,  "The  cambial 
zone  has  one  major  job — produce  fusi- 
form and  ray  initial  cells,” 

Decay  organisms 

But  how  does  a tree’s  physiological 
state  help  prevent  or  delay  decay  organ- 
isms? Shigo  explains  that  an  important 
factor  determining  how  a tree  will  react 
to  decay  organisms  is  the  amount  of 
moisture  contained  in  a representative 
sapwood  cell  often  measured  in  relation 
to  the  fiber- saturation  point  of  the  cell. 

Decay  fungi  are  primarily  aerobes. 
They  require  oxygen  to  live.  Many  bac- 
teria, however,  are  anaerobic,  which 
means  they  do  not  require  oxygen  to 
live.  These  bacteria  may  be  friendly  to 
the  tree,  providing  a degree  of  protec- 
tion from  decay  fungi. 

Shigo  explains  what  this  means  to  the 
tree  and  the  decay  organisms.  '"Bacte- 
ria can  come  in  when  you  have  a high 
amount  of  water,  then  you  have 
wet  wood.  So  you  either  go  from  case 
hardening,  which  is  a protection  wood 
on  the  lean  side  of  fiber-saturation  point 
(having  very  low  moisture),  or  you  can 
have  wet  wood,  which  is  a high  amount 


of  water  on  the  other  side  of  fiber-satu- 
ration point.  Believe  me,  it’s  tough  to 
be  a decay  organism  because  they  have 
very  narrow  bands  and  margins  where 
they  can  operate.  This  is  why  I believe 
in  and  I worked  so  hard  on  the  concept 
of  succession.” 

Many  of  us  are  familiar  with  the  con- 
cepts of  old-field  forest  succession  or 
forest-fire  succession.  Succession  is  the 
method  nature  uses  to  reforest  an  area 
that  has  been  cleared  for  one  reason  or 
another.  For  instance,  a farmer  abandons 
a field.  Soon  small  shrubs  and  trees 
move  in  to  colonize  the  field.  Years  later 
these  pioneer  species  are  eventually 
overgrown  by  another  group  of  tree  spe- 
cies that  grow  taller  or  are  belter  adapted 
for  long-term  survival.  The  first  group 
of  species,  the  pioneers,  slowly  dies  off 
and  is  succeeded  by  the  second  group. 
Although  the  number  of  species  in- 
volved and  number  of  successions  that 
can  take  place  over  time  vary  by  region, 
the  general  concept  is  the  same.  Another 
key  feature  is  that  the  early,  pioneer 
species  are  providing  something  that  the 
late  succession  species  need  to  survive. 
Perhaps  it*s  just  a little  shade  for  the 
new  seedlings,  or  leaf  litter  to  act  as 
mulch.  Perhaps  they  provide  an  environ- 
ment that  is  conducive  to  the  formation 
of  mycorrhizae  that  the  late  succession 
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SIMPLY  THE  BEST 


^ The  E-Z  Beever  Model  2500  is  one  o f eleven 
high  performance  chippers  in  Morbark's 
new  2000  Series. 

Morbark  started  a revolution  in  the  early  1980s  with 
the  invention  of  the  disc-style  brush  chipper.  We  shook 
the  industry  again  in  the  early  ‘90s  with  the  invention 
of  the  E-Z  drum- style  chipper.  We  don’t  believe  the  per- 
fect brush  chipper  has  been  built  yet,  but  we  aim  for 
that  goal  every  day.  It  must  be  working,  because  thou- 
sands of  customers  over  the  years  have  turned  to  Morbark 
for  simple,  dependable,  heavy  duty  wood  chippers. 


We  thank  you  for  your  past  business  as  we  continue  making 
every  effort  to  earn  your  business  now  and  in  the  future. 
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designs.  High  performance  chippers  in  every  size  range  to 
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Contact  your  E-Z  Beever  dealer  or  call  us  toll  free  at  the 
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for  a demonstration.  Compare  features,  performance  and 
production  and  we  believe  you’ll  find  the  best  value  where 
you’ve  always  found  it.*. in  a Morbark  chipper. 
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payment. 
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E-Z  Beever  Sates 
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Tree 

Autopsy 


species  need  to  thrive. 

This  type  of  succession  also  occurs 
when  decay  organisms  are  trying  to  turn 
your  client's  tree  into  dinner. 

4iOne  way  you  could  gain  entrance 
and  move  into  a tree  is  to  get  a group 
together,”  notes  Shigo,  In  general  terms. 


he  believes  that  some  species  of  decay 
organisms  act  as  pioneers , similar  to  the 
first  tree  species  that  colonize  an  aban- 
doned field  or  burnt  forest.  After 
wounding  occurs,  decay  organism  pio- 
neers colonize  the  wound,  causing  the 
tree  to  react.  The  tree  fights  the  decay 
organisms  by  secreting  a protective 
shield  of  chemicals  on  the  exposed  area. 
The  first  group  is  killed  off,  but  there  is 
another  group  waiting!  This  second 
group  of  decay  organisms  uses  the  tree’s 
protective  chemicals  as  food.  Once  these 
chemicals  are  removed,  a third  group  of 
decay  organisms  will  take  over,  since 
they  can  now  survive  on  the  wound. 

Shigo  makes  an  important  point  about 
this  process,  “The  good  part  about  this 
is  that  it  takes  time.  The  tree  forms  a 
boundary.  And  while  the  time  clock  is 
going  by,  the  tree  can  put  new  rings  in 
new  positions.” 


Dr.  Alex  Shigo  demonstrates  the  1KI 
staining  method. 


The  symplast  is  clearly  distinguished  by 
a purple  to  yellow  color. 


The  sawmill 


Later  that  day  (after  many  lessons, 
discussions  and  observations),  the  at- 
tendees were  ready  for  another  autopsy. 
This  time,  however,  we  would  move 
beyond  crude  autopsy  tools  such  as 
chain  saws!  Shigo  arranged  for  a num- 
ber of  diseased  trees  to  be  cut  radially, 
through  the  center,  so  the  attendees 
could  get  a better  visual  perception  of 
how  compart  men  taiizati  on  of  decay 
proceeds  over  time.  This  type  of 
vertical  cut  exposes  the  boundary 
zones  throughout  the  column  of 
the  trunk.  This  made  it  much 
easier  for  the  attendees  to  visu- 
alize the  boundary  zones  a tree 
forms  over  time  whenever  it 
has  to  defend  itself  against 
decay  organisms.  The  For- 
estry Department  at  Paul 
Smith’s  College  pro- 
vided the  radial  cuts  at 
their  student  sawmill,  a 
luxury  most  colleges  cannot  offer. 
Shigo  provided  the  expertise  to  be  cer- 
tain the  tree  was  cut  just  right,  yielding 
the  best  view  possible  of  the  internal 
decay  process. 

When  the  cut  logs  were  brought  out 
of  the  saw  mill,  the  tree’s  boundary 
zones  confining  the  decay  to  a central 
cylinder  were  apparent.  Not  only  that. 
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“We've  noticed  a great 
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equipment  after  installing 
KEY  KNIFE  systems" 


Michael  Hutnick,  Tree  Care  Inc. 


Tree  Care  Incorporated 


Willie  Carroll  (l)  and  Michael  Hutnick  ( r),  owners  of  Tree  Care  Incorporated \ 
They  are  happy  with  the  KEY  KNIFE  systems  they  have  installed  in  their  equipment. 
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Tre 

Autopsy 


Shigo  directs  the  dissection  of 
a birch  at  the  Paul  Smith’s 
College  Sawmill  as  attendees 
look  on. 


M Major  boundaries,  over  major 
boundaries1"  are  now  exposed 
for  all  to  view. 


but  each  successive  boundary  zone  ihe 
tree  laid  down  as  another  injury  oc- 
curred could  easily  be  seen.  Analyzing 
the  life  history  of  this  tree.  Shigo  noted 
that,  “You  see.  you  have  major  bound- 


aries, over  major  boundaries,  over  ma- 
jor boundaries.” 

He  points  to  ihe  boundary  zone  clos- 
est to  the  bark  and  notes,  “The  last 
major  wounding  period  in  the  life  of  this 
tree  was  right  over  here.” 

The  sawmill  crew  cut  a number  of 
trees  radially  to  give  Shigo  plenty  of 
tree  defects  to  discuss.  Earlier  in  the  day 
he  had  pointed  out  that  many  ram’s 
horns,  an  inward  curling  of  wound 
wood,  are  caused  by  the  rapid  growth 
of  wound  wood.  The  rapid  growth  is  ini- 
tiated after  a flush  cut  is  made.  He  had 
his  opportunity  to  demonstrate  the  prob- 
lems ram’s  horn  can  create  when  the 
sawmill  crew  cut  a tree  with  a flush  cut. 
The  radial  cut  of  the  sawmill  revealed 
the  boundary  zones  created  by  the  tree 
to  wall  off  the  decay  organisms  that  at- 
tacked the  wound. 

Shigo  was  quick  to  observe,  “another 
reason  why  we  have  this  break  out  of  a 
decay  organism  is  we  had  a ram’s  horn 
that  not  only  went  vertically,  it  went 
horizontally.  And  the  ram’s 
horn  cracked  the  tree  out  ...  in 
an  axial  direction.” 

Many  other  topics  were  dis- 
cussed over  the  course  of  the 
weekend.  Shigo  explained  his 
“simplified”  method  of  hazard 
tree  rating,  the  use  of  a 
Shigometer,  identification  of 
hazard  trees  as  they  stand,  and 
even  related  visual  signs  of  tree 
hazards  to  the  anatomical  de- 
fects that  accompany  them  on 
the  inside  of  the  tree. 

Also,  of  great  benefit  of  the 
seminar  was  being  able  to  take 
a time  out  from  one’s  busy 
schedule  to  reflect;  To  think 
about  just  what  you  are  doing 
every  time  you  prune,  drill,  in- 
ject, or  core  a tree;  to  think 
about  how  the  living  organism 
you  arc  treating  will  respond; 
and,  to  think  about  what  is  hap- 
pening on  the  inside  of  a tree  as 
a result  of  the  wound,  crack  or 
cavity  you  see  on  the  outside  of 
the  tree. 


R o hen  R o u s e is  s fa  ff  a rhoris  t 
with  the  National  Arborist  As- 
sociation. TCI 
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Winter  Management  Conference  Preview ! 


One  of  the  many  informa- 
tive seminars  at  last 
year's  National  Arborist 
Association's  Winter 
Management  Confer- 
ence. 


The  author  will  present  an  in-depth  seminar 
on  "How  to  Interview  Successfully" 
in  New  Orleans  on  Nov.  5. 


to  Interview 


til 


nners 


By  Susan  A.  Friedmann 


Have  you  ever  had  an  employee  accept  a position  wiLh 
another  tree  care  company  at  the  busiest  time  of  the 
year,  leaving  you  high  and  dry  to  pick  up  the  pieces 
and  continue  “business  as  usual."  It  happens  all  the  time.  Is 
this  recurring  nightmare  happening  to  you? 

The  success  of  any  organization  is  its  people*  Hiring  and  keep- 
ing good  employees  is  a challenge  almost  all  tree  care  companies 
face.  While  there's  no  foolproof  system  for  selecting  people,  there 
are  several  techniques  for  identifying  "winning"  employees  who 
are  more  likely  to  stay  with  your  business. 

In  his  “Selecting  Winners  Workshop,"  Barry  Shamis  of 
Redmond*  Wash.,  outlines  the  following  six-step  procedure: 

Step  One:  Developing  a profile 

Before  you  can  make  any  kind  of  hiring  decisions,  you  need 
to  develop  a precise  profile  of  the  ideal  candidate.  This  pro- 
file needs  to  broken  down  into  two  parts — what  you  expect 
the  person  to  do  and  the  skills,  qualities  or  characteristics 
needed  to  achieve  those  requirements.  For  example,  as  well 
as  having  good  sales  skills,  a manager  needs  to  be 


well-organized,  self-directed  and  have  good  people  skills. 

To  avoid  the  “I'll  know  it  when  1 see  it”  syndrome*  this 
profile  should  be  written  down  clearly  and  concisely.  List  all 
the  desired  expectations,  qualities  and  characteristics  of  an 
ideal  candidate* 

Step  Two:  Recruiting 

This  step  may  be  the  toughest  in  the  whole  selection  process. 
There  is  a shortage  of  qualified  arborists  today  and  there  are  even 
fewer  with  true  expertise  in  the  industry.  As  a result,  innovative 
approaches  are  necessary  to  generate  a qualified  candidate  pool. 
Today,  you  need  to  be  both  creative  and  proactive. 

Start  by  determining  where  the  people  you  want  to  attract 
are  and  what  they  are  doing.  Think  about  searching  for  candi- 
dates where  other  organizations  are  not  looking.  If  you  want 
to  place  an  ad,  consider  specific  technical  or  professional 
publications. 

Even  with  all  that  searching,  your  best  source  of  candidates 
is  still  likely  to  be  readily  accessible  “internal”  and  “exter- 
nal” resources — employees,  customers,  suppliers,  industry 
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Get  the  Fanno  Edge! 

From  FANNO-Intemational 


Cut  faster  than  ever  with  the  Fanno  FI-1700! 


• Extra  Heavy  Blade  Construction 

• Longer  Blade  for  Faster  Cutting 

• Fully  Enclosed  Oversized  Handle 
for  Balance  and  Comfort 


Pruning  is  a breeze  with  our  revolutionary  tri- 
edge  design.  The  razor  sharp  blade  with  5h 
teeth  per  inch  which  gives  you  an  extra  smooth 
cutting  action  that  is  remarkably  clean  and 
fast.  And,  the  marine  grade  laminated  hard- 
wood handle  is  comfortable  and  durable. 


1 7"  Pole  Saw  Blade  saws  large  limbs  faster! 


WN, 


* Extra  Heavy  Blade  Construction 

* Longer  Blade  for  Larger  Limb  Capacity 

* Serves  as  Replacement  Blade  for  FI-1700 


MODEL#  F[-17s-B 


Fanno  saws  have  been  the  choice  of  the  arborist  and  horticultural  industry  for  over  75  years.  Our  rep- 
utation for  quality  and  durability  speaks  for  itself.  That’s  because  Fanno  Saw  Works  are  specialists  in 
what  we  do.  Contact  your  local  arborist  supply  company  for  all  your  FANNO  pruning  tool  requirements. 


PO  Box  628  • Chico,  California  95927  • (916)  895-1762  • FAX  (916)  895-0302 


Please  circle  34  on  Reader  Service  Card 


See  ua  at  TCI  EXPO  ’97! 


Management 

Conference 

colleagues,  etc.  Get  the  word  out! 

Recruiting  should  be  an  on-going  ac- 
tivity. Always  be  on  the  lookout  for  new 
and  exciting  candidates  to  add  to  your 
pool  of  possible  recruits.  Waiting  until  you 
have  a position  open  to  begin  the  process 
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can  be  extremely  disconcerting  and  stress- 
ful, It  can  also  lead  to  hiring  based  on 
desperation  and  immediate  need,  rather 
than  recruiting  the  “right'"  person  who  will 
be  a good  fit  in  your  company. 

Step  Three:  Screening 

By  the  time  you  gel  to  this  stage  you 
have  a pile  of  resumes  to  study.  When 
screening  a resume,  remember  to  look  for 
trends  and  patterns  of  accomplishment. 
Look  for  results  and  behavior  that  you 
think  will  be  effective  in  the  position 
you  are  looking  to  fill. 

However,  cover  letters  and  resumes 
alone  are  not  enough.  Telephone  inter- 
views are  a critical  tool  in  the  selection 
process.  Barry  Shamis’  cardinal  rule  is 
“never  meet  anyone  face-to-face  until 
you  have  spoken  to  them  on  the  phone. 
This  will  avoid  wasting  time  in  inter- 
views in  which  you  realize  after  the  first 
two  minutes  that  the  person  is  not  suited 
for  the  position. 

The  phone  screen  should  be  con- 
ducted as  a mini  interview.  Seek  more 
information  abouL  one  particular  period 
in  the  applicant’s  life.  Ask  about  a criti- 
cal requirement  of  the  position.  The  real 
purpose  of  the  phone  interview  is  to  get 
away  from  the  “gut  feeling"  and  base  hir- 
ing on  measurable  information. 

Step  Four: 

Information  gathering 

Most  of  the  information  needed  to 
make  a the  best  decision  will  come  from 
a face-to-face  interview.  However,  the  ef- 
fectiveness of  that  interview  is  totally 
dependant  on  the  types  and  quality  of 
questions  that  you  ask  the  applicant. 
According  to  Sham  is: 

1 , Questions  should  be  focused  and 
direct. 

2,  Questions  should  have  only  one  an- 
swer. For  example,  “What  was  your 
biggest  challenge  last  year  as  a manager? 
is  a better  question  than  “What  are  your 
biggest  challenges  as  a manager?” 

3,  Questions  should  have  a specific 
planned  purpose.  For  each  question  you 
ask.  make  sure  you  know  what  specific 
piece  of  information  you  are  looking  for. 

4*  All  questions  should  be  job-related. 
This  will  help  prevent  issues  which  may 
be  taboo. 
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Step  Five: 

Verifying  information 

In  this  stage  of  the  process,  it  is  cru- 
cial to  verify  information  on  your  most 
promising  candidates.  Seek  references 
from  people  who  can  tell  you  about  the 
quality  and  quantity  of  an  applicant's 
work.  Since  getting  references  these 
days  is  often  tricky,  put  the  burden  on 
the  candidate.  Have  them  suggest  people 
who  can  and  will  talk  to  you.  Don’t 
make  it  your  problem! 

Avoid  asking  for  opinions  or  judge- 
ments. Ask  specific,  quantifiable 
questions  about  your  candidate’s  abili- 
ties. For  example,  “How  many  people 
did  she  manage?  How  did  she  train  her 
people?”  If  your  candidate  has  a degree, 
you  may  also  want  to  verify  details  wilh 
the  university. 

Step  Six: 

Evaluating  information 

This  is  the  time  to  take  all  the  data 
you  have  on  your  serious  candidates  and 
make  a qualified  evaluation. 

To  do  this  objectively,  you  need  to 
create  a simple  matrix.  Along  one  axis 
list  all  the  requirements  from  your  pro- 
file: the  knowledge,  skills  and  abilities 
needed  for  the  position.  Along  the  other 
axis  list  all  the  candidates.  Then  evalu- 
ate each  candidate  against  the 
requirements. 

Finally,  make  sure  you  substantiate 
your  evaluation  with  the  information  gath- 
ered in  the  interview.  Do  a “gut  check”  to 
ensure  that  your  evaluation  is  not  based 
on  biased  feelings.  The  fact  that  someone 
is  “nice”  may  be  a plus  but  is  generally 
not  a good  enough  reason  to  hire  him.  Hire 
people  because  you  believe  they  are  ca- 
pable of  being  successful  on  the  job.  And 
remember:  Successful  people  are  not  born 
...  they’re  trained. 

Susan  A , Friedmann  will  be  a fea- 
tured speaker  at  the  National  Arborist 
Association's  Winter  Management  Con- 
ference, held  next  in  New  Orleans  from 
February  JO- 15 , 1998.  She  will  teach 
seminar  attendees  the  techniques  nec- 
essary to  select  winning  employees.  For 
more  information  on  all  of  the  events 
and  activities  at  Winter  Management 
Conference , contact  the  NAA  at 
733-2622.  ® 
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Self-Propelled,  35  Horsepower, 
4-Cylinder  Wisconsin  Engine 


Your  Toughest  Stumps 
Just  Got  Easier 


For  more  information  call  800-243-9335 

See  us  at  TCI  EXPO  ’97! 


From  the  same  company  that  brought  you 
Suspension,  Remote  Control,  and  Hydraulic- 
Controlled  Self-Propelled  Stump  Cutters  comes 
the  new  standard  in  self-propelled  Stump 
Cutters.  The  all  new  >00  f*combines 

the  portability  of  backyard  machines  with  the 
power  of  tow-behinds  to  create  an  extremely 
productive  stump  cutter. 
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Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec’s 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec’s  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  ail  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 
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Personal  Financial  Planning 

Where  you  end  up  in  life  depends  on  when  you  start  the  race 

By  Bill  Wilde 


As  a financial  planner,  my  goal  is  to  help  people  ac- 
cumulate wealth  so  at  some  point  they  can  become 
financially  independent.  Unfortunately,  the  majority  of 
people  in  the  United  States  are  not  going  to  be  able  to  retire  to 
the  style  that  they  would  like.  In  fact,  only  two  out  of  100  will 
retire  financially  independent.  How  can  you  be  one  of  those  two? 

One  of  the  ways  is  to  have  your  money  work  for  you.  The 
second  way  is  to  have  other  people  work  for  you.  If  you  are  to 
reach  your  retirement  goals,  you  must  accumulate  enough  wealth 
so  that  you  don't  have  to  work. 

I’d  like  to  offer  a wake-up  calk  Here  is  some  bad  news:  The 
medium  income  for  males  age  65 — including  Social  Security — 
is  only  $14,548  a year.  And  the  numbers  for  women  are  even 
worse:  $8,189. 

Why  is  it  that  we  live  in  a country  with  the  most  opportunity 
and  wealth,  yet  the  majority  of  people  go  through  all  of  their 


working  lives  and  don't  accumulate  enough  wealth  to  be  inde- 
pendent when  they  retire?  It's  a sad  state  of  affairs  if  you  stop 
and  think  about  it. 

Everyone  has  an  excuse.  The  most  common  one  is,  “I  don't 
make  enough  money.  If  I had  more  money,  of  course,  I could  set 
more  aside." 

Think  about  this  for  just  a second.  If  you  own  a tree  care  com- 
pany, you  probably  have  employees.  Suppose  one  of  your 
employees  came  to  you  and  said,  "You  know,  if  I just  had  an 


extra  $2,000  to  $3,000  a year,  I would  be  fine,  1 could  save  money 
and  prepare  for  the  future." 

He's  a good  employee  and  you  would  like  to  help  him  out,  so 
you  him  a $2,000  raise.  Well,  there  is  a very  high  probability 
that  he  will  be  back  in  your  office  again  next  year,  saying,  “You 
know  what,  if  I had  just  a $2,000  to  $3,000  more  ..." 

The  amount  of  money  you  earn  is  not  the  issue.  Income  has 
no  relation  to  how  people  do  financially.  I meet  with  hundreds 
of  people  every  year,  one  on  one,  to  discuss  their  financial  is- 
sues. I have  seen  people  who  are  making  very  modest 
incomes — $20,000  to  $30,000  a year — who  have  been  able  to 
accumulate  large  amounts  of  money.  On  the  other  hand,  I have 
met  with  people  making  $200,000  to  $300,000  a year  who  don’t 
have  any  money. 

People  allow  their  standard  of  living  to  increase  as  fast  as  their 
incomes.  They  get  a raise  or  their  business  does  better,  and  it 
seems  as  if  there  Is  always  a way  to  spend  more 
money.  You  can  become  financially  independent — 
no  matter  what  your  income  level  is — if  you  do  the 
right  things. 

The  graying  of  America 

There  are  other  problems  to  contend  with  relat- 
ing to  accumulating  wealth.  Our  society  is  changing. 
Some  of  your  parents  and  grandparents  have  been 
able  to  let  Social  Security  bail  them  out  in  their  re- 
tirement. But  the  Social  Security  system  is  in 
trouble. 

In  1945,  when  Social  Security  was  began,  it  was 
designed  to  be  a safety  net  against  poverty.  It  was 
not  designed  to  be  a full-blown  retirement  system. 
Not  only  that,  but  Social  Security  has  become  a 
disability  program  as  well.  People  who  are  perma- 
nently or  even  temporarily  disabled  can  get  income 
from  Social  Security.  This  compromises  the  entire 
system  for  those  who  would  like  to  use  it  for  their 
retirement  years. 

In  1945,  there  were  42  people  working  for  every  person  on 
Social  Security.  In  1984,  the  ratio  was  3,3:1,  and  by  the  year 
2020  will  be  2.4:1.  These  numbers  just  don't  work. 

Congress  is  considering  different  proposals  to  revamp  the  So- 
cial Security  system,  including  privatizing  part  or  all  of  it. 
Whatever  finally  happens,  the  reality  of  the  situation  is  that  you 
cannot  rely  on  Social  Security  to  provide  for  you  in  retirement. 
If  you’re  younger  than  40  or  if  you're  factoring  Social  Security 
as  part  of  your  retirement  income,  you  had  better  wake-up  be- 
cause the  system  is  in  jeopardy. 


* Bankers  want  you  to  buy  CDs  at  5 percent 
so  they  can  lend  your  money  to  people  who 
want  to  finance  cars  at  15  percent  and  run  up 
their  credit  cards  at  18  percent. 

There  are  two  problems  with  the  rate  of  re- 
turn offered  by  banks: 

1.  Everything  is  100  percent  taxable  whether 
you  take  the  money  out  of  the  account  or  not; 

2.  The  rate  of  return  is  very  modest.” 
Factoring  in  taxes  and  inflation,  earning  5 

percent  is  called  “going  broke  safely.  ' ' 
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**My  dad  always  told  me 
that  money  grows  on 
trees.  I didn’t  believe  him 
until  I met  the  owners  qL 
tree  care  companies. ' - 


If  you  watch  the  "Today  Show 
you  know  that  Willard  Scott 
wishes  a happy  birthday  to  people 
who  turn  100.  He’s  noi  likely  to 
run  out  of  people  to  feature.  There 
are  more  than  50,000  people  in  the 
United  States  over  the  age  of  100! 

By  the  year  2020,  the  Census  Bu- 
reau estimates  there  will  more  ther 
1.2  million.  The  fastest  growing  se^ 
ment  of  our  society  is  people  over  85. 

1 live  in  Scottsdale,  Ariz.,  which  is  a 
popular  retirement  area.  These  retirees 
enjoy  very  active,  vigorous  lives — if  they 
have  the  money.  And  Americans  are  get- 
ting healthier  and  living  longer  all  the 
Lime.  There  is  a high  probability  that 
younger  working  people  will  be  retired  tor 
more  years  then  they  worked.  Think  of  re- 
tirement as  25  or  30  years  ot 
unemployment,  which  means  you  will 
have  to  rely  on  your  accumulated  wealth 
for  decades. 

You  must  take  advantage  of  your  work- 
ing years  in  order  to  provide  for  the  future. 
If  you’re  to  be  successful  at  accumulat- 
ing wealth,  you  may  have  to  change  the 
way  you  spend  money.  Remember,  in- 
come is  not  the  issue,  spending  is. 

Generally  speaking,  of  every  dollar  you 
earn,  $.58  is  spent  on  housing,  food,  cloth- 
ing, recreation  and  debt  repayment:  in 
other  words,  your  monthly  bills.  This  is 
your  standard  ot  living,  in  taxes,  on  aver- 
age, people  pay  $.26  on  the  dollar.  When 
you  pay  taxes  your  standard  of  living  de- 
creases, which  is  bad  enough.  But  the 
other  problem  is  that  you  lose  the  ability 
to  have  that  money  work  for  you.  Every 
person  in  America  could  become  totally 
financially  independent  he  didn't  have  to 
send  $.26  off  to  the  government. 

About  $.12  on  the  dollar  goes  for  dif- 
ferent types  of  insurance,  such  as  life, 
health,  disability,  liability,  property  and 
casualty.  For  the  most  part,  it’s  too  much 
money.  What’s  left?  Only  $.04  cents  on 
the  dollar. 

In  the  popular  book  "The  Richest  Man 
in  Babylon;’  one  of  the  key  pieces  of  ad- 
vice was  to  save  ten  percent  of  your  gross 
income.  That  advice  was  as  good  in  1923 
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when  the  book  was  written,  as  it  is  today. 

The  other  good  piece  of  advice  in  the 
book  was  to  pay  yourself  first.  The  gov- 
ernment certainly  operates  on  that 
principle.  Think  about  it.  What  would 
happen  if  instead  of  collecting  taxes  from 
paychecks  every  week,  the  government  al- 
lowed people  to  send  in  all  of  their  taxes 
on  April  15.  There  would  be  no  money. 
Everyone  would  have  spent  it. 

That  is  why  company  retirement  plans 
work.  There  is  a payroll  deduction  be- 
fore you  are  allowed  to  spend  the 
money.  In  my  house,  if  we  have  money 
left  in  our  checking  account  after  we 
have  paid  the  bills,  it  is  spent.  So  pay 
yourself  first,  and  make  it  a minimum 
of  ten  percent  of  gross  income.  For  some 
who  have  waited  too  long  to  start  sav- 
ing, even  that  may  not  be  enough. 

Reduce  spending 

How  do  you  start  saving  more  than  you 
are  able  to  now?  Maybe  you  are  caught 
in  the  credit  card  cycle.  You  don’t  spend 
credit  card  money  like  you  spend  real 
money.  If  you  had  to  pull  cash  out  of  your 
wallet  every  time  you  spend  money,  you 
wouldn’t  spend  as  much,  because  it's 
more  difficult  to  part  with  cash  than  it  is 
with  credit  or  even  checks. 

Too  many  people  start  using  a credit 
card  and  only  pay  the  minimum  amount 
due.  Next  month  when  they  get  the  new 
bill,  they  haven’t  reduced  the  principal  at 
all.  Then  they  get  another  credit  card  and 
use  the  first  one  to  pay  the  second  one. 
All  of  a sudden  they  are  in  a jam.  I see 
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people  who  are  spending  $.70  to  $.80 
on  a dollar  on  their  standard  of  living, 
in  large  part  because  of  credit  card  debt. 
One  major  way  to  spend  less  is  to  stop 
paying  18  percent  interest  to  credit  card 
companies. 

If  you  have  been  through  the  credit  card 
cycle  and  survived — or  are  lucky  and 
smart  enough  to  have  avoided  it  alto- 
gether— your  next  goal  is  to  reduce  your 
taxes.  The  objective  is  reduce  your  taxes 
to  $.22  to  $.24  on  the  dollar.  You  might 
think  that  cutting  your  tax  rate  $.02  to  $.04 
won’t  have  much  of  an  impact,  but  that 
two  percent  to  four  percent  difference  over 
a long  period  can  have  a huge  impact  on 
the  amount  of  money  you  accumulate. 

Some  of  you  reading  this  may  be  won- 
dering how  to  pay  only  the  average  of  $.26 
on  the  dollar  in  taxes.  Most  tree  care  com- 
pany owners  are  in  the  28  percent  tax 
bracket  for  federal  income  taxes  alone.  If 
you’re  in  the  very  highest  bracket,  you  are 
paying  a marginal  rate  of  39.6  percent,  but 
the  average  person  pays  much  less.  The 
taxes  you  pay  (and  are  able  to  reduce)  are 
primarily  state  and  federal  income  taxes. 
You  can’t  escape  property  or  sales  taxes. 

Insurance  is  a necessary  evil,  but  most 
people  pay  too  much  for  it.  Your  goal  is 
to  reduce  your  insurance  costs  from  $.12 
down  to  $.06  on  the  dollar. 

All  of  these  spending  reductions  are 
necessary  in  order  to  raise  your  savings 
rate  to  a minimum  of  $.10  on  the  dollar. 
This  is  serious.  You  only  have  one  shot  at 
this.  And  remember,  everyone  makes 
enough  money. 

There  are  six  reasons  people  fail  fi- 
nancially. 

1*  Procrastination,  You  can’t  succeed 
until  you  start.  It’s  true  that  hall  the  se- 
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Want  to  raise  your  uptime  and  tower  your  maintenance  costs?  Then  look  into  an 
International®  truck.  Each  is  built  with  an  I nternationalfully-electronicDT engine  that  has 
a longer  maintenance  cycle  than  the  competition.They're  available  up  to  275  HR  too. 

Trimyouroverhead  with  an  International  truck.See  your  local  dealer,  or  call  1-800- 
962-0119,  ext.29  today. 
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crei  of  success  is  simply  showing  up. 

2/*  No  financial  goals*  When  was  the  last 

time  that  you  had  goals  and  you  didn’t  get 
what  you  wanted?  These  goals  must  be  in 
writing,  they  must  be  measurable  and  they 
must  be  attainable, 

3*  Ignorance.  People  don't  understand 

what  money  must  do  to  accomplish  their 
goals.  You  must  have  your  money  work 
for  you  as  hard  as  you  work  for  it  If  you 
money  isn’t  working  hard  for  you,  then 
taxes  and  inflation  will  eat  away  at  your 
savings,  because  it  you  don't  you  know 
you've  got  inflation  to  contend  with, 
you’ve  got  taxes. 


Understand  and  apply  tax  laws. 

People  don  t understand  how  taxes  work. 
There  are  a lot  of  opportunities  to  make 
investments  with  after-tax  dollars  and  not 
pay  any  tax  on  earnings. 

These  opportunities  are  not  limited  to 
municipal  bonds  either. 

Failure  to  prepare  for  the  unex- 
pected, 

6 * Lack  of  a w i nning  financial  attitude. 

Time  is  not  on  your  side 

Suppose  that  you  want  to  accumulate 
$100,000  by  the  time  you  are  65.  As- 
sume that  your  savings  earn  an  average 
of  8 percent  a year.  If  you  are  25,  it 
would  only  take  $29  per  month  to  have 
$100,000  by  the  time  you're  65.  If  you 
are  35,  it  would  take  $68  per  month  or 
a lump  sum  of  $9,938.  If  you  wail  until 
you  are  45,  you  would  need  to  put  away 
$175  per  month  or  a lump  sum  of 
$21,455.  At  55.  the  numbers  are  $547 


per  month  or  a lump  sum  of  $46,319. 

When  we  do  financial  planning,  there 
are  some  critical  factors.  The  most  im- 
portant one  is  time.  It  takes  time  to  build 
up  enough  money  to  have  an  impact  on 
the  growth  of  your  wealth.  In  the  Phoe- 
nix metropolitan  area,  I see  a lot  of 
people  who  are  retired,  or  at  least  who 
are  old  enough  to  be  retired,  working  at 
jobs  usually  held  by  people  just  enter- 
ing the  workforce.  They  work  in 
fast-food  restaurants,  shopping  centers 
and  grocery  stores.  I doubt  most  of  them 
are  working  because  they  are  looking  for 
a social  experience.  They  are  working 
because  their  standard  of  living  has 
shrunk.  They  are  on  a fixed  income,  and 
they  can't  survive  on  it  anymore.  They 
squandered  their  working  years. 

Let's  suppose  that  over  the  last  20  years, 
you  have  been  making  $2,000  per  month, 
which  isn't  a lot.  That  means  that  you  have 
made  $480,000.  How  much  do  you  have 
left? 

Let's  suppose  again  that  over  the  next 
20-year  period  you  will  do  better  and 
make  $3,000  per  month.  I realize  these 
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numbers  are  modest  for  most  arborists. 
Nevertheless,  at  $3,000  per  month,  you 
will  earn  $720,000  over  20  years. 

That's  plenty  of  money.  If  you’ve  been 
working  and  trying  to  put  money  aside  for 
the  past  20  years  and  you're  not  satisfied 
with  what  you've  been  able  to  save  and 
invest;  change  things  1 

One  of  the  big  benefits  of  owning  your 
own  business  is  that  you  are  in  control. 
You  fight  all  of  your  life  to  become  fi- 
nancially independent.  You  don’t  want  to 
lose. 

One  of  the  things  that  you  must  do  to 
be  financially  successful  is  understand 
compound  interest.  Albert  Einstein  called 
compound  interest  “the  eighth  wonder  of 
the  world/' 

In  fact.  Einstein  said,  “There  are  tw?o 
different  classes  of  people:  The  class  that 
understand  compound  interest  and  those 
who  pay  it” 

Compound  interest  never  takes  a day 
off,  works  24  hours  a day,  seven  days  a 
week,  365  days  a year,  never  calls  in 
sick  and  never  complains.  Wouldn’t  you 
love  to  have  employees  like  that?  Com- 


pound interest  is  the  clock.  You  cannot 
stop  it,  but  it  takes  time  to  make  it  work 
for  you. 

How  do  you  rate? 

The  other  important  determinant  is  the 
rate  of  return  on  your  money;  which  is  ab- 
solutely critical.  Examine  your  financial 
situation.  If  your  money  is  earning  S per- 
cent or  less,  you  are  lending  your  money 
out.  Every  year  when  Forbes  magazine 
publishes  its  list  of  the  richest  people  in 
America,  not  one  says/1  made  my  fortune 
by  putting  all  my  money  in  a savings  ac- 
count.” 

The  people  who  make  money  own  busi- 
nesses and  real  estate.  They  invest.  You 
should  have  no  idle  money,  because  if 
you're  not  using  your  money  to  make 
money,  then  you’re  lending  it  out  to 
people  who  are  getting  rich  using  your 
money. 

Is  your  money  working  for  you  or  is 
it  lazy?  By  the  time  you  factor  in  infla- 
lion  and  taxes,  if  your  money  has  to 
work  hard  for  you. 


A young  person  reading  all  this  might 
say,  “Fine,  but  I don’t  have  $10,000  to 
invest.”  And  an  older  person  might  say, 
“I  have  $10,000,  but  1 don't  have  20 
years  to  wait,” 

Maybe  you  are  55  or  60  and  you  think 
it  is  too  late  to  start  accumulating  wealth, 
Don  ’ t tell  y oursel  f you  are  too  old,  Y on  * re 
not.  You  have  30  or  40  years  left.  You 
have  to  take  advantage  of  this  knowledge 
now. 

Financial  planning  is  not  just  retirement 
planning.  Many  of  us  want  to  retire  be- 
fore we  reach  65.  Some  want  to  have  the 
assets  to  start  our  own  businesses  in  mid- 
life. Timely  financial  planning  can  help 
you  achieve  these  goals. 

Bill  Wilde  has  been  actively  involved  in 
the  financial  services  industry  since  1972. 
Me  specializes  in  wealth  accumulation,  as- 
set preservation  and  estate  planning  for 
individuals  and  business  owners , He  teaches 
financial  planning  and  money  management 
at  the  Maricopa  County  Community  College 
and  is  a partner  in  Gold  & Associates ■.  He 
may  reached  at  800-231 -7653.  fffl 


THREE  WAYS  TO  GROW 
YOUR  BUSINESS  IN  1997 


1 


is 


Invest  in  an 
inexpensive 
means  to 

O provide  more 
profits. 


Switch  to  the  most 
economical  organic 
root  developer,  fertil- 
izer and  soil  condi- 
tioner on  the  market. 


Go  for  the  gusto! 
Invest  in  the 
ultimate  multiple 
spray  system. 


525  Gallon  Sprayer: 
Special  Price:  $3,665 

•10  Gallons  per  minute 
•300  foot  hose  • Electric  Reel 
•Soil  Injector 


VITA  TREE  & 

SHRUB 

• Organic  & 
mineral  based 

• Will  not  clog! 

• Economical  to  use 

• Only  about  250 
per  gallon 

GREENPRO 

SOIL  INJECTOR 

• Most  productive 
soil  injector 
available 


The  POLARIS  IPM 
Spray  System 

> 6 Tanks,  900  gallons,  choice  of  pumps 
’Increases  productivity 
’ Multiple  treatments  at  each  stop 


See  us  at  TCI  EXPO  '97 


GREENTIM?  PRODUCTS  8t  SERVICES 

The  Company  That  Cares  About  Your  Success 

1-800-645-6464 


Sprayers  • Organic  Products  • Business  Services  and  Consulting 
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Dealing  With  Hazard  Trees 

By  Scott  Prophet t 


The  following  is  a true  story  that  happened  to  a tree  crew  in  the  Midwest.  The  three- 
person  crew  arrived  at  the  job  site  to  prune  three  trees  and  remove  another.  Upon 
inspection  of  the  tree  to  be  removed,  decay  was  found  at  the  base.  The  crew  decided 
to  not  remove  this  tree  until  they  could  get  an  aerial  lift.  The  client  was  informed  of 
the  situation,  and  the  crew  proceeded  to  prune  the  other  three  trees.  That  night  a 
gust  of  wind  blew  the  tree  to  be  removed  to  the  ground.  There  was  no  damage  caused 
to  the  client’s  property.  —Norm  Hall — 


You  have  a tree  that  has  been 
identified  to  be  a hazard  to 
the  client’s  property.  This 
tree  must  be  removed,  yet  there  is  no 
way  to  access  the  tree  with  equipment. 

The  tree  poses  a threat  of  failing  on 
its  own  at  some  point,  and  you  are  not 
sure  if  it  can  hold  a climber  or  not. 
You  believe  that  you  can  climb  the 
tree  safely,  but  you  would  like  a little 
added  security.  What  will  you  do? 

This  is  a common  situation  that 
many  arborists  face.  There  are  plenty 
of  techniques  to  help  us  determine  if 
a tree  is  a hazard  or  has  the  potential 
to  fail  and  cause  damage.  Other  than 
experienced  judgement,  however, 
there  aren't  clear  ways  to  determine 
if  a hazardous  tree  can  support  a 
climber’s  weight.  When  you  know  a 
tree  is  a hazard,  but  you  are  not  sure 
if  it  will  hold  your  weight,  what  can 
you  do? 

There  is  a technique  that  has  been 
used  with  success.  I am  not  offering 
guarantees,  though  guying  can  be  a 
way  safely  to  climb  a tree  with  defects 
in  the  trunk  and  root  system.  Many 
arborists  use  this  technique  in  one 
form  or  another. 

The  basic  concept  involves  attach- 
ing ropes  to  the  top  portion  of  the  tree 
or  above  the  defect.  These  lines  are 
then  anchored  to  the  ground  or  other 
objects.  The  idea  is  that  guying  the 
tree  securely  might  give  added  sup- 

continued  on  page  56 
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Proper  Chain  Saw  Use... 
Safety  First! 

By  Rip  Tomkins 

Vice  President,  ArborM aster  Training,  Inc. 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


Today's  chain  saws  are  lighter,  more 
economical,  more  powerful  and  faster  run- 
ning . They  are  safer,  too,  yet  they  remain  a 
potentially  dangerous  power  tool.  Statistics 
show  there  were  over  40,000  reported  chain 
saw  related  injuries  last  year  in  the  US  alone. 
That  is  over  1 00  every  day! 

Why  are  so  many  people  still  getting 
injured?  I think  it  is  imperative  that 
people  gain  a better  understanding  of 
the  chain  saw,  how  safety  features 
work,  howr  the  saw  runs  and  proper 
operation.  When  used  properly,  a chain 
saw  can  be  a safe  took 

Personal  protective  equipment — 
approved  hard  hat  system  with  hearing 
protection  and  safety  glasses  or  a face 
screen — is  a good  start.  The  face  screen 
alone  won’t  deflect  many  of  the  finer 
particles  that  can  fly  into  your  eyes.  I 
remember  hating  to  wear  a hard  hat 
with  eyeglasses  because  it  was  hot  and 
the  glasses  always  fogged  upr  but  you 
don’t  fully  appreciate  your  eyesight 
until  it  is  impaired. 

Foot  and  leg  protection  is  also  a must  for 
safe  operation,  because  these  are  the  areas 
where  the  majority  of  injuries  occur. 
Whether  you  prefer  chaps  or  a trouser  with 
built-in  protection,  this  is  the  cheapest  insur- 
ance against  a major  accident.  It  is  important 
to  remember  that  no  product,  short  of  a suit 
of  armor,  is  totally  chain  saw  proof 
However,  protective  equipment  will  increase 


safety  and  afford  more  reaction  time. 

Understand  the  reactive  forces  of  the 
saw.  Most  people  are  familiar  with  the  term 
“kick  back?'  which  is  a violent  reaction 
when  wood  comes  in  contact  with  the  upper 
comer  of  the  end  of  the  bar.  If  you  use  the 
bottom  of  the  bar  to  cut,  you  will  be  pulled 
into  the  wood  and.  conversely,  using  the  top 


of  the  bar  will  push  you  away.  If  you  want  to 
bore  into  the  wood  with  the  end  of  the  bar.  it 
is  important  to  use  the  lower  corner  of  the 
tip.  This  is  known  as  the  “starting  comer. M 

Understanding  the  reactive  forces  is  only 
hal  f the  battle  because  the  sawyer  must  also 
practice  proper  handling  of  the  saw  and  posi- 
tioning of  the  body.  A very  stable  cutting 
position  with  the  proper  grip  will  help  great- 
ly. Using  the  legs  to  help  brace  the  saw  and 


cutting  with  the  saw  closer  to  the  body  puts 
a lot  less  stress  on  your  back,  reducing 
fatigue. 

Remember  that  no  chain  saw  is  built  for 
one-handed  use.  The  primary  benefit  of 
small,  light  top-handled  saws  is  the  ease  of 
maneuverability.  A good  climber  should  be 
able  get  into  position  to  avoid  the  need  to 
cut  one-handed.  Even  the  strongest 
person  cannot  control  kick-back  with 
one  hand. 

Another  common  practice  that 
should  be  avoided  is  the  sawyer  not 
wrapping  the  thumb  on  the  forward 
handle.  A firm  grip  with  the  thumb 
wrapped  is  a far  better  defense  against 
possible  kick-back. 

With  apologies  to  the  many  lefties 
out  there,  the  chain  saw  has  primarily 
been  developed  for  a right-handed 
world.  The  bar  is  on  the  right  side  of 
the  saw,  and  whenever  possible  it  is 
important  to  keep  your  head  from 
being  in  direct  line  with  the  bar.  The 
saw  can  also  be  rotated  for  side  cutting  far 
easier  with  the  left  hand  on  the  forward 
handle. 

I have  touched  on  some  of  the  many 
important  components  of  safe  chain  saw  use. 
I strongly  feel  this  is  an  area  where  proper 
training  is  the  key  to  a better  understanding 
of  how  a chain  saw  should  be  used. 
Remember,  before  starting  up  ...  Safety  First. 


Bishop  Company  & Samson  the  American  Group  offer  a 

CLIMBING  & LOWERING  ROPE  SPECIAL 


ARBOR-ptex^1  climbing  rope 

A 12  strand  poly  ester/poly  olefin 
construction -the  workhorse  of  the 
industry,  5,400  lbs.  TS. 

J4"x120f  Arbor-plex  ,,.$54.95  hank 

2 or  mors?  hanks,.. £49.95  ea 

^"xl50'  Arbor-plex $65.95 

Ji*x600*  Arbor-plex  ....$236.95  oil 


Samson  Stable  Braid  ™ 

Strongest  Rigging  Line  made  of  poly- 
ester double  braided  construction  coated 
with  Samthane  Type  UA"  urethane  in 
bright  colors  which: 

'Makes  rope  last  longer 
* Extends  abrasion  life 
* Reduces  tendency  to  snag 
* Provides  easy  identification 
Stable  Braid  Rigging  Lines  featuring.., 

*4fF  soft  eye  splice  on  one  end  of  1505  hanks 
11  %*  rope  Samthane  coated  red 
*YY  rope  Samthane  coaled  orange 
^s"x150r  STAGE  TS  15,500  lbs  . , .$165,00 

%"x600’  STAC  TS  15,  SOD  lbs 3590,00 

% "xl  50‘  STAGE  TS  19.400  lbs  . , ,$192,00 
3/Tx600’  STAC  TS  19,400  lbs  , , , ,$697,00 


TRUE  BLUE  climbing  rope 
A 12  strand  premium  climbing 
line  made  of  1 00%  polyester 
7,300  lbs.  TS, 

"x  120'  True  Blue $80,50 

J4“x150F  True  Blue $100.50 

J4l’x600f  True  Blue $384.00 

Blue  Streak 

A premium  quality  16-strand 
braid  climbing  line,  8,100  lbs.  TS. 
Yz "x  1 20'  Blue  St reak  . , . $82 .50 
Vawx15Q'  Blue  Streak  ,.  ,$102.00 
YYx  600  Blue  Streak  . ,$386.00 
Add  $18.00  for  pre-spliced  eye 
with  removable  thimble. 

c E3  1 1 nn 


Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  310-698-2238 

Se  habla  EspanoL  Jerry  Anaya,  ext.  350; 

Steve,  ext.  ;MOr  Keith  exi.  220;  or  )ackr  ext.  110. 
Expires  1/51/VB 
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See  us  at  TCI  EXPO  ’97! 


Altec  Industries,  Inc.  Used  Equipment  Center  oners 

Quality  Pre-Owned  Aerial  Lifts 
lor  the  Tree  Care  Industry 


95-2095  1989  Ford  F800.  Ford  diesel  engine,  5/2. 
with  an  Asplundh  LR50  (890231 },  55'  working  height, 
overcenter  operation,  lower  boom  insert,  chip  dump 
and  saddle  boxes. 


85-300916  1989  Ford  F700  Ford  diesel  engine,  6 
speed  trans.,  with  an  Altec  LR50  (795269)  55’  working 
height,  overcenter  operation,  lower  boom  insert,  multi 
lever  control,  chip  dump  and  saddle  boxes. 


75=6063  1987  Ford  F700,  gas  engine,  AT,  with  an 
Asplundh  LR50  (879110)  55’  working  height,  over- 
center  operation,  single  handle  control,  lower  boom 
insert,  chip  dump  body  and  saddle  boxes. 


85-300021  1987  Ford  F80D,  Ford  diesel  engine, 
6 speed  Irans,,  with  an  Asplundh  LR50  (795226) 
55’  working  height  overcenter  operation,  lower 
boom  insert,  chip  dump  and  saddle  boxes. 


76-6050/6047  (2)  1983  Ford  F7G0,  gas  engine,  manu- 
al trans.,  with  a Teco  Saturn  (13548307)  551  working 
height,  overcenter  operation,  lower  boom  insert,  chip 
dump  body,  pony  motor, 


95-2098  1990  Ford  F800,  Ford  diesel  engine,  5/2r  with 
an  Asplundh  LFE5D  (900414),  55’  working  height,  over- 
center  operation,  lower  boom  insert,  chip  dump  body 
and  saddle  boxes. 


Did  You  Know? 

Altec  Industries,  Inc.  has  over  350  used  pieces  of  utility  equipment  located  throughout  the  United  States.  Although  many  aerial  lifts 
look  the  same,  they  can  be  very  different  in  operation,  utilization,  and  price.  Altec  used  equipment  associates  are  trained  to  assist  you  in 
finding  the  right  piece  of  equipment  for  your  operation.  Altec's  experienced  saies  associates  coupled  with  68  Mobile  Service  Technicians 
located  throughout  the  United  States  and  over  1,900  associates  located  across  the  globe  add  up  to  the  kind  of  support  your  company 
needs,  and  deserves. 
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76-6058  1991  Ford  F700,  Ford  diesef  engine,  manual 
trans.,  with  an  Altec  LBG5G  (G991S0731) 55'  working 
height,  overcenter  operation,  single  handle  controls, 
lower  boom  insert,  chip  dump  body. 


45-42512/42511  1983  and  1986  Ford  gas  and  diesel 
engines  respectively  with  manual  trans,  and  Altec 
AA650  (01 83J0357/0985J 1297)  60'  working  height, 
single  platform,  single  handle  control,  lower  boom 
insert,  chip  dump  body  with  underslung  boxes, 


Arriving  Soon! 

■ 1 3 New  1 997  Altec  L8650A's  with  chip 
dump  bodies 

■ 7 Mew  Altec  LRII1-S5*s  (GO1  working  height)  with 
chip  dump  bodies  and  flafbeds 

■ 1 1993  Altec  LRIII-55  with  chip  dump  body 

■ 2 1992  Altec  LB650's  with  chip  dump  bodies 

■ 1 1989  Asplundh  LR50  with  flatbed  body 
B 1 1987  Altec  AA650  (60J  working  height) 

with  flatbed 

B 1 1987  Teco  Saturn  with  chip  dump  body 
B 5 1985  Hi  Ranger  5 FI-48 's  with  flatbed  bodies 


95-2144  1990  Ford  diesel  chassis,  manual  trans., 
with  Asplundh  LR50's  (900650/900490)  55'  working 
height,  overcenter  operation,  lower  boom  insert,  low 
stow  mount,  flatbed  body,  mounted  over  the  rear  axle. 


95-2100  1989  Ford  diesel  chassis,  manual  trans., 
with  an  Asplundh  LR50  (890094),  55’  working  height, 
overcenter  operation,  lower  boom  insert,  low  stow 
mount,  flatbed  body,  mounted  over  the  rear  axle. 


New  1997  Altec  LB650A  with  chip  dump  body 


Plus  many  other  units  that  are  in  stock  across  the 
country  to  meet  your  needs. 


95-1902  5 different  Asplundh  LR50  s from  which  to 
choose  with  different  mounts  available  that  have  not 
been  through  the  shop  for  refurbishment  to  date. 


45-42469  1991  Ford  F80Q  chassis,  Ford  diesel  engine, 
5/2,  with  an  Asplundh  LR50  (900705)  55'  working 
height,  overcenter  operation,  lower  boom  insert, 
mounted  behind  the  cab,  fufi  line  body. 


85-300019  1989  Ford  F700.  Ford  diesel  engine,  6 
speed  trans.,  with  an  Asplundh  LR50  (795269)  55' 
working  height,  overcenter  operation,  lower  boom 
insert,  mounted  behind  the  cab,  full  line  body. 


95-1946/1949  1984/1986  CMC  diesel  chassis.  5/2, 
with  a Hi  Ranger  5FI-52PBI  (3768001/5757745).  57’ 
working  height,  single  platform,  lower  boom  insert, 
mounted  over  the  rear  axle.  Many  other  Hi  Ranger 
from  which  to  choose. 


35-9585  Just  Arrived!!  An  Altec  LRIII-55  overcenter 
unit  with  60’  of  working  height  mounted  a Timberjack 
diesel  skidder.  Call  for  details. 


95-1941  1987  GMC  diesel  chassis,  4x4,  AT,  AB,  with  a 
Hi  Ranger  6H-65  (038735358001)  70'  working  height, 
two  man  platform,  front  winch,  flatbed  body  with  top 
mounted  boxes. 

See  us  at  TCI  EXPO  '97! 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95-ALTEC 

Visit  our  exhibit  at  the  TCI  show 


One  Company.  One  Source. 
Since  1929 


Birmingham,  AL  • Indianapolis,  IN  • Plains,  PA  • Pomona,  CA  • St.  Joseph,  MO 

Please  circle  6 on  Reader  Service  Card 


Proper  Chain  Saw  Use... 
Safety  First! 

By  Rip  Tomkins 

Vice  President,  ArborMaster  Training,  Inc. 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


Today's  chain  saws  are  lighter,  more 
economical,  more  powerful  and  faster  run- 
ning. They  are  safer,  too,  yet  they  remain  a 
potentially  dangerous  power  took  Statistics 
show  there  were  over  40,000  reported  chain 
saw  related  injuries  last  year  in  the  US  alone. 
That  is  over  100  every  day! 

Why  are  so  many  people  still  getting 
injured?  I think  it  is  imperative  that 
people  gain  a better  understanding  of 
the  chain  saw,  how  safety  features 
work,  how  the  saw  runs  and  proper 
operation.  When  used  properly,  a chain 
saw  can  be  a safe  tool. 

Persona]  protective  equipment — 
approved  hard  hat  system  with  hearing 
protection  and  safety  glasses  or  a face 
screen — is  a good  start.  The  face  screen 
alone  won't  deflect  many  of  the  finer 
particles  that  can  fly  into  your  eyes.  I 
remember  hating  to  wear  a hard  hat 
with  eyeglasses  because  it  was  hot  and 
the  glasses  always  fogged  up,  but  you 
don't  fully  appreciate  your  eyesight 
until  it  is  impaired. 

Foot  and  leg  protection  is  also  a must  for 
safe  operation,  because  these  are  the  areas 
where  the  majority  of  injuries  occur. 
Whether  you  prefer  chaps  or  a trouser  with 
built-in  protection,  this  is  the  cheapest  insur- 
ance against  a major  accident.  It  is  important 
to  remember  that  no  product,  short  of  a suit 
of  armor,  is  totally  chain  saw  proof. 
However,  protective  equipment  will  increase 


safety  and  afford  more  reaction  time. 

Understand  the  reactive  forces  of  the 
saw.  Most  people  are  familiar  with  the  term 
“kick  back,”  which  is  a violent  reaction 
when  wood  comes  in  contact  with  the  upper 
comer  of  the  end  of  the  bar.  If  you  use  the 
bottom  of  the  bar  to  cut,  you  will  be  pulled 
into  the  wood  and,  conversely,  using  the  top 


of  the  bar  will  push  you  away.  If  you  want  to 
bore  into  the  wood  with  the  end  of  the  bar,  it 
is  important  to  use  the  lower  corner  of  the 
tip.  This  is  known  as  the  “starting  comer,” 
Understanding  the  reactive  forces  is  only 
half  the  battle  because  the  sawyer  must  also 
practice  proper  handling  of  the  saw  and  posi- 
tioning of  the  body  A very  stable  cutting 
position  with  the  proper  grip  will  help  great- 
ly Using  the  legs  to  help  brace  the  saw  and 


cutting  with  the  saw  closer  to  the  body  puts 
a lot  less  stress  on  your  back,  reducing 
fatigue. 

Remember  that  no  chain  saw  is  built  for 
one-handed  use.  The  primary  benefit  of 
small,  light  top-handled  saws  is  the  ease  of 
maneuverability.  A good  climber  should  be 
able  get  into  position  to  avoid  the  need  to 
cut  one-handed.  Even  the  strongest 
person  cannot  control  kick-back  with 
one  hand. 

Another  common  practice  that 
should  be  avoided  is  the  sawyer  not 
wrapping  the  thumb  on  the  forward 
handle.  A firm  grip  with  the  thumb 
wrapped  is  a far  better  defense  against 
possible  kick-back. 

With  apologies  to  the  many  lefties 
out  there,  the  chain  saw  has  primarily 
been  developed  for  a right-handed 
world.  The  bar  is  on  the  right  side  of 
the  saw,  and  whenever  possible  it  is 
important  to  keep  your  head  from 
being  in  direct  line  with  the  bar.  The 
saw  can  also  be  rotated  for  side  cutting  far 
easier  with  the  left  hand  on  the  forward 
handle. 

1 have  touched  on  some  of  the  many 
important  components  of  safe  chain  saw  use, 

I strongly  feel  this  is  an  area  where  proper 
training  is  the  key  to  a better  understanding 
of  how  a chain  saw  should  be  used. 
Remember,  before  starting  up  ...  Safety  First. 


Bishop  Company  & Samson  the  American  Group  offer  a 

CLIMBING  & LOWERING  ROPE  SPECIAL 


ARBOR-ptex'"’  climbing  rope 

A 12  strand  polyester/polyolefrn 
construction-the  workhorse  of  the 
industry.  5f400  lbs.  TS, 

J4,rx12Q‘  Arbor-ptex„-$54,95  hank 

2 of  mow  tanks.,.. $49.95  ea. 

l^xISO'  Arbor-pfex...,, ,$65.95 

'4Mx600’  Arbor-plex.... $236.95  coil 


Samson  Stable  Braid  ™ 

Strongest  Rigging  Line  made  of  poly- 
ester double  braided  construction  coated 
with  Sam  thane  Type  '7Vr  urethane  in 
bright  colors  which: 

'Makes  rope  fast  longer 
'Extends  abrasion  life 
* Reduces  tendency  to  snag 
'Provides  easy  identification 
Stabte  Braid  Rigging  Lines  featuring... 

*4"  soft  eye  splice  on  one  end  of  150f  hanks 
*%"  rope  Samthane  coated  red 
rope  Samthane  coated  orange 
X"x150*  STAGE  TS  15,500  lbs  . . ,$165,00 
%W)Q’  STAC  TS  15,500  lbs  , . . .$590.00 
% Mxl50f  STAGE  TS  19,400  lbs  , . .$192,00 
Y "x600f  STAC  TS  19,400  lbs  . . . .$697.00 


TRUE  BLUE  climbing  rope 
A 12  strand  premium  climbing 
line  made  of  1 00%  polyester 
7,300  lbs.  TS. 

!4"x120K  True  Blue $80.50 

^Hxi50r  True  Blue $100,50 

J4"x600f  True  Blue $384.00 

Blue  Streak 

A premium  quality  16-strand 
braid  climbing  line,  6,1 00  lbs.  TS. 
14^120’  Blue  Streak  . . .$82.50 
Vx150f  Blue  Streak  . . .$102.00 
V'x  600  Blue  Streak  . $386.00 
Add  $18,00  for  p re- spliced  eye 
with  removable  thimble. 

e ~b  "T ! o i 


Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  310-698-2238 

Se  hahta  Espanol.  Jerry  Anaya,  ext.  350; 

Sieve,  exl.  340;  Kefth  ext.  220;  or  lack,  exl.  HO. 

Expiry 
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upper  portion  of  the  tree. 

Remember  that  a knot  can  re- 
duce the  rope's  strength  up  to  50 
percent.  Ropes  with  spliced  eyes 
and  a shackle  attached  have  also 
been  used.  Also  using  a hitch  to 
attach  the  shackle  or  other  snap 
has  been  used  without  losing  as 
much  strength  as  a knot.  Depend- 
ing on  the  type  of  rope,  a hitch 
may  only  reduce  the  rope's 
strength  by  10  percent  to  30  per- 
cent. The  goal  with  the  guy  ropes 
is  to  support  the  tree  in  a manner 
similar  to  a tent  or  utility  pole.  In 
some  cases,  only  one  rope  is 
needed,  whereas  in  other  cases,  as 
many  as  three  or  four  ropes  may 
be  necessary. 

Anchoring  the  rope  may  be 
done  several  ways.  Guy  ropes  have 


The  basic  concept  in- 
volves attaching 
ropes  to  the  top  por- 
tion of  the  tree  or 
above  the  defect. 
These  lines  are  then 
anchored  to  the 
ground  or  other  ob- 
jects. Guying  the  tree 
securely  might  give 
added  support  to 
compensate  for  the 
climbers  added 
weight,  as  weN  as  any 
stresses  added  from 
the  rigging  during  the 
removal  process. 


been  attached  to  the  base  of  nearby 
trees,  screw  in  ground  anchors  and 
also  to  heavy  trucks.  Again,  the  ter- 
mination of  the  rope  is  best  done  with 


a hitch.  Getting  the  rope  taut  before 
it  is  tied  can  be  accomplished  several 
ways.  In  some  instances  several  crew 
members  can  pull  the  rope  tight 


enough.  The  use  of  a prussik  and 
come-along  or  pulley  system  has  been 
effective  where  the  crew's  strength 
was  not  sufficient.  It  has  been  recog- 
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Hazard 

Trees 


Anchoring  the  rope  may  be  done  several  ways,  Guy  ropes  have  been  attached  to  the 
base  of  nearby  trees. 


nized  as  best  practice  to  pre-load  or 
take  the  stretch  out  of  the  guy  ropes 
to  reduce  the  chance  of  significant 
movement  of  the  tree. 

Ground  anchors  should  be  rated  at 
several  thousand  pounds.  The  type  of 
soil  that  will  hold  the  ground  anchors 
is  also  important.  Soft  or  loam-type 
soils  may  require  the  use  of  four  an- 
chors spaced  apart  and  attached 
together  with  steel  pipe  to  hold  a 
single  guy  rope. 

Guying  is  a technique  that  can  add 


stability  to  a hazard  tree.  Ft  offers  no 
guarantee.  If  you  have  any  doubts  about 
the  tree's  structure — even  with  guy 
ropes— do  not  climb  the  tree.  Walk 


away  and  live  to  see  another  day. 

Scott  Prop  hen  works  for  The  Care 
of  Trees  in  Herndon a Virginia. 
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Wanted: 

Innovative  Techniques  and  Equipment  for  the 
Safe  Removal  of  Hazard  Frees 

By  Norm  Hall 


Various  conditions  can  make  a tree  a 
hazard.  Energized  lines,  storm  conditions, 
diseases,  decay,  mechanical  damage,  con- 
struciion  and  animals  can  all  add  to  the 
formula.  Just  one  or  two  of  these  condi- 
tions should  send  up  a red  flag  to  an 
arborist. 

Before  performing  any  work  on  the  tree, 
it  must  be  inspected  for  hazards.  Bear  in 
mind  that  a tree  may  have  one  or  more 
defect.  After  the  tree  is  deemed  a hazard 
what  do  you  do? 

The  Safety  Committee  of  the  National 
Arborist  Association  has  formed  a Haz- 
ard Tree  Subcommittee  Lhat  will  explore 
the  di  ffe  re  n t te  c h n i q ue  s to  re  mo  vc  h azard 
trees  and  limbs.  The  subcommittee  is 
comprised  of  arborists  from  around  the 
United  States  who  specialize  in  dealing 
with  hazard  trees.  They  are  seeking  out 
products  and  techniques  to  research  for 


use  in  hazard  tree  removal.  The  commit- 
tee is  also  researching  techniques  and 
equipment  from  other  industries.  When 
information  is  obtained,  it  will  be  passed 
on  to  you. 

The  subcommittee  also  needs  your  help. 
They  are  in  need  of  ideas  and  techniques 
that  you  have  used  in  the  field  or  dreamed 
about  to  remove  hazard  trees.  No  idea  is 
to  small  or  crazy  for  the  subcommittee. 
They  urge  you  to  send  your  ideas,  photos 
etc,,  thoughts  and  concerns  to  the  NAA. 
The  subcommittee  is  also  open  to  anyone 
who  is  interested  in  helping  the  industry 
by  joining  in  our  search.  For  more  infor- 
mation, contact  Peter  Gerstenberger  at 
800-733-2622. 

Norm  Hall  works  for  The  Care  of  Trees 
in  Wheeling,  ///, , and  a member  of  the 
NAA  Hazard  Tree  Subcommittee.  let 


FREE  CATALOG 


• Model  6,  under  $10,000.00  “complete”. 

• "Complete”  means  no-add  on's  or  surprises. 

• Free  shipping,  cent.  US.,  parts  of  Canada, 

• 2 - year  warranty  — mill  and  engine. 

• Set-up  time  — 10  minutes. 

• Transport  in  pickup  — no  trailer  needed. 

• Cuts  logs  over  61  in  diameter. 

• Cuts  logs  20'  long  — any  length  (option). 

• Cuts  50"  to  SO11  wide  slabs  (option). 

• Cuts  bevel  siding  right  from  the  log  (option). 

• Cuts  accurate,  dim,  lumber  (no  wavy  cuts), 

• Financing  available  for  all  mills. 

Cuts  about  twice  as  much  lumber  as  any 
comparably  priced  band  mill 

FREE-  full  color  catalog  - Must  give  code  #1DEX 
Video  - 30  minute  $5.00 

1-800-322-4539 

y C-  * *r£ya  Sirjce.  1975  calif.  & term. 

World's  Largest  Mail  Order  Woodsman  Supplies 
Company  - Selling  at  Discounted  Prices. 


Sen  Lucas  Mill  at  TCI  EXPO  97 
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Custom  Tree  Tees 

Call  for  a free  catalog 

1-800-990-TREE  (8733) 

2660  W.  Baseline  Road  • Mesa,  Arizona  85202, 


See  Us,  Booth  #139,  TCI  EXPO  ‘97 
* November  6-8,  1997  - Columbus,  Ohio 

Introducing  Custom  Company  Uniforms  and  New  Designs  This  Year 
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MANAGEMENT  EXCHANGE 


Dealing  With 
Price  Competition 

How  to  win  the  battle  against  low-ball  bidders 

By  Wayne  Outlaw 


Price  competition  is  becoming  more  prevalent  in  today’s 
tree  care  industry  Customers  are  cost  conscious  and  shop 
tor  the  lowest  price  more  than  ever  before.  The  intensity 
of  price  competition  is  having  a dramatic  effect. 

Because  of  these  price  pressures,  tree  care  companies  are 
grappling  with  how  to  sell  against  a cheaper  price.  Unfortu- 
nately, most  focus  on  the  wrong  strategy.  When  faced  with, 
‘*1  can  get  it  somewhere  else  cheaper,”  or  “Your  price  is  too 
high/'  the  most  common  response  is  to  lower  your  own  price. 
A better  strategy  for  reducing  price  pressure  is  to  increase  the 
customer’s  perception  of  value. 

Commercial  arboriculture  is  stocked  with  the  names  of  defunct 
companies  that  tried  to  win  work  by  discounting  and  lowering 
prices.  Unless  you  have  the  highest  volume  and  the  lowest  ex- 
penses, you  can  not  win  the  discount  game.  And  if  you  follow 
all  the  rules  and  tax  laws,  take  out  all  the  required  insurances 
and  pay  your  employees  a living  wage,  you  will  have  a hard  time 
making  money  as  the  lowest  bidder.  Being  able  to  sell  against  a 
cheaper  price,  therefore,  is  essential  to  survive. 

Customers  have  options  for  their  tree  care,  including  ig- 
noring it  completely.  They  may  hire  someone  with  less  skill 
or  knowledge,  but  they  always  have  a choice.  To  survive  and 
prosper  in  the  competitive  ’90s,  you  must  be  able  to  sell  your 
“value”  compared  to  someone  who  offers  a cheaper  price. 

Selling  value 

To  sell  your  value,  begin  by  understanding  what  customers 
perceive  as  valuable.  Research  indicates  that  customers  value 
quality,  capability,  reliability  and  productivity  in  the  products 
they  buy.  In  services  such  as  tree  care,  they  value  confidence, 
trust,  reputation,  resources  behind  the  organization  and  reduced 
risk.  Make  your  job  of  selling  value  easier  by  building  these  into 
your  work. 

To  win  the  value  battle,  you  must  take  a proactive  approach 
to  creating,  communicating  and  delivering  value  to  your  custom- 
ers. This  approach  will  build  long-term  customer  relationships, 
improve  loyalty  and  increase  results,  h is  a much  better  strategy 
than  discounting  prices  because  both  you  and  the  customer  win. 


The  first  step  in  creating  value  is  to  understand  who  your 
customers  are  and,  most  importantly,  what  their  needs  are. 
Only  when  you  understand  the  different  types  of  custom- 
ers can  you  know  how  they  are  different,  how  they  are 
similar,  what  they  value  and  for  what  they  will  pay. 

This  examination  of  customers  and  potential  customers  will 
help  determine  the  price  level  or  premium  they  are  willing  to 
pay  for  tree  care.  For  example,  a customer  in  a more  affluent 
neighborhood  may  pay  more.  Some  customers,  no  matter  how 
much  they  perceive  your  value,  have  little  ability  to  pay  a 
premium.  Others  have  the  ability  to  pay  if  they  feel  your  pre- 
mium is  justified. 

Identity  your  strengths 

Knowing  the  types  of  customers  you  serve  is  not  enough. 
You  must  know  individual  customers  and  their  specific  needs. 
By  understanding  each  customer’s  situation  and  the  problems 
they  want  to  solve,  you  will  be  able  to  determine  their  real 
need  for  your  services.  Most  importantly,  when  you  know  the 
results  the  customer  receives,  you'll  then  be  able  to  determine 
the  true  benefit  or  value  of  your  expertise. 

It  is  critical  to  examine  your  tree  care  company’s  services 
to  determine  the  “real”  value  delivered  to  customers.  Our 
experiences  in  workshops  and  seminars  indicate  that  while 
some  understand  their  customers,  few  do  a good  job  of  self- 
analysis.  Management  needs  to  conduct  a self-analysis  to 
examine  the  organization  and  its  services,  especially  from  the 
customer’s  point-of-view. 

Self-knowledge  is  power.  To  understand  your  organization, 
ask  questions  such  as  these: 

♦ What  do  you  do  so  well  that  you  far  exceed  a competitor? 

♦ Why  have  current  customers  chosen  you? 

♦ What  is  truly  unique  and  valuable  about  your  services? 

♦ In  what  ways  are  you  vulnerable? 

♦ In  the  past,  why  have  you  lost  business  or  customers? 

♦ Why  would  someone  not  buy  from  you? 

The  answers  will  provide  self-knowledge  and  increase  your 
awareness  of  the  value. 
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B Series  76  to  200  HP  C Series  150  to  250  HP 


Cummins  Power 
for  The  Tree  Care  Industry 

B and  C Series  Diesels  have  set  the  STANDARD  for  Industry. 

Since  1984,  B and  C Series  Engines  have  provided 
durable,  fuel  efficient  and  long-lasting  performance  that 
every  Arborist  expects. 

THE  BEST  JUST  GOT  BETTER. 

(810)  473-9000 


MEMBER 


NATIONAL 


ARBORIST 

ASSOCIATION 
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Exchange 

Creating  awareness 

Once  you  know  your  customers  and 
know  yourself,  it  is  imperative  that  you 
create  a perception  or  an  awareness  of 


Kl 

FULL-SERVICE 
EQUIPMENT  LEASING 

SERVING  THE 
TREE  CARE  INDUSTRY 


• New  or  Used 
Trucks  or  Equipment 

• Terms  to  Fit  Your 
Needs 

• Innovative  Price 
Structuring 

• Leasing  from 
$1,500.00  to  Millions 


Ask  about 

“ The  Green  Card ” 

Pre-App roved  Line  of 
Credit  up  to  $250,000.00 


Single  Page  Application 


For  more  information,  call 

BO  SHAW 
800-366-4228 

NORTHCOAST 
CAPITAL 
LEASING  CO. 

27070  DETROIT  ROAD 
CLEVELAND,  OH  44145 
PHONE  800-366-4228 
FAX  216-892-4677 
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your  value.  First  you  must  know  and 
communicate  clearly  your  value  to  your 
employees.  If  the  owner  perceives  value 
bui  the  employees  dealing  with  custom- 
ers every  day  do  not,  it  will  not  be 
communicated  to  the  customer.  The 
employees  at  the  customer's  location  are 
your  company's  messengers.  Make  sure 
they  know  and  believe  the  message. 

Service-based  products 

A company  can  increase  its  perceived 
value  by  creating  "service-based"  prod- 
ucts, which  are  helpful  because  they  make 
it  easier  for  a customer  to  make  a buying 
decision.  Service-based  products  not  only 
formalize  the  relationship  and  commit- 
ment the  customer  has  to  the  company, 
they  provide  a structure  that  makes  the 
customers  feel  more  comfortable  with  the 
relationship.  Few  customers  like  open- 
ended  type  relationships  where  conditions, 
cost  and  value  are  unspecified.  An  hourly 
rate  does  not  define  cost,  only  the  method 
of  determining  cost.  An  example  of  a “ser- 
vice-based” product  is  to  combine  specific 
services,  say  pruning  and  fertilization,  into 
a package  for  a specific  price. 

Communicating  value 

Once  you  have  created  a perception 
of  value  within  the  company,  it  must  be 
communicated  to  the  customer.  Have 


you  ever  said  to  yourself,  "We  are  much 
better  than  the  competition,  but  our  cus- 
tomers just  don't  seem  to  understand."? 
This  classic  communication  problem 
occurs  because  a customer's  actions  and 
decisions  are  not  based  on  facts,  but  a 
perception  of  facts.  If  a tree  care  com- 
pany has  a strength  or  value  that  is  not 
communicated  to  the  customer,  it  has  no 
effect  on  the  customer. 

Many  people  think  about  ads,  mailings, 
press  releases  and  other  public-relations 
devices  as  communication.  These  are  im- 
portant; however,  you  must  not  forget  to 
pick  up  the  phone  and  call  your  valuable 
customers  periodically. 

A very  simple  way  to  ensure  this  hap- 
pens is  to  divide  your  customer  list  into 
alphabetical  sections  and  call  them  at 
preset  intervals.  For  example,  by  divid- 
ing the  customer  list  and  calling  through 
seven  letters  per  week,  you  can  ensure 
that  you  talk  to  all  your  customers 
within  a month.  Try  calling  your  cus- 
tomers to  check  on  them,  not  just  to 
handle  a problem  or  to  sell  something, 
and  see  if  the  results  don't  soon  appear. 
This  is  a perfect  project  to  undertake 
during  the  slow  months  of  January  or 
February. 

It  is  easy  to  be  pressed  for  time  and 
not  take  time  to  communicate  well.  You 
must  also  take  the  time  to  let  customers 
know  what  you  have  done  for  them.  If 
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ArborWare  software  users-.. 


ArborWare 


Track  unlimited  customer  transactions  from 
order,  invoice,  A/R,  plant  inventory,  work 
history,  and  more 

Manage  GTW,  Plant  Health  Care,  IPM,  Routine 
Maintenance,  Landscape  and  Lawn  Care 
programs 

Comply  with  EPA  and  state  agency 
chemical  usage  reporting  laws 
Generate  Reports  on  demand:  sales 
trends,  job  costing,  commissions,  taxes,  balance  sheet... 

Utilize  over  20  Target  Marketing  methods  to  new  and/or  existing  customers 
including:  Work  performed  and  Plant  (inventory)  based  selections 
Manage  equipment/ fleet  maintenance  records 
and  a whole  lot  more,  safely,  and  reliably  for  many  years! 


The  Business  Solution  for  Arborist, 
Landscape  and  Lawn  Care 
Professionals 


& 

HATKJHAA.  ARflCWffT 


Don’t  settle  for  less...  Demand  ArborWare  ! 

Creative  Automation  Solutions 

1-800-4 9- ARBOR 
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you  have  gone  the  “extra  mile”  and  cor- 
rected a problem,  the  customer  must  be 
told  this  or  it  will  have  little  value  be- 
cause it  may  have  appeared  routine  to  a 
homeowner  without  tree  care  expertise. 

Another  simple  but  powerful  tech- 
nique is  to  call  at  the  end  of  each  service 
to  explain  what  has  been  done,  answer 
any  questions,  thank  them  for  their  busi- 
ness and  invite  them  to  call  if  they  have 
any  difficulty.  At  residential  sites  espe- 
cially, arborists  often  do  not  talk  to 
anyone.  This  simple,  but  often  over- 
looked, communication  technique 
builds  relationships. 

Effective  sell  inn 

The  best  products  and  services  in  the 
world  will  not  be  effective  unless  the 
salesperson  selling  them  has  both  the 
skills  and  the  confidence  to  sell  against 
a lower  price.  Many  times  people  rely 
on  service  to  sell  itself.  As  competition 
gets  greater,  the  difference  between 
winning  and  losing  a sale,  many  times, 
is  a salesperson. 

A salesperson's  results  can  be  boiled 
dow  n to  the  interaction  of  the  two  factors 
of  sales  skill  levels  and  activity  levels. 
Even  if  significant  activity  is  generated  by 
advertising  and  reputation,  unless  the 
salesperson  has  a high  level  of  sales  skill 
and  confidence,  the  result  will  be  lost 
sales.  Even  if  your  sales  force  are  highly 


skilled,  they  cannot  be  successful  unless 
they  have  a sufficient  activity  level  and 
generate  ample  prospects. 

Customer  service 

In  everything  you  do,  you  must  serve 
the  customer  well.  It  is  your  primary  de- 
terminant of  success.  First  you  must 
determine  what  customer  service  is.  It 
is  easy  to  lose  sight  of  what  service  re- 
ally is. 

A study  by  Forum  Corporation  deter- 
mined that  only  30  percent  of  customers 
are  lost  due  to  product  or  price.  Sixty- 
five  percent  were  lost  by  the  way  they 
were  treated  or  the  attitude  of  an  em- 
ployee, Regardless  of  the  quality  of  your 
tree  care  work,  it  is  critical  that  you  treat 
customers  well  in  all  instances. 

You  cannot  successfully  compete  on 
price  unless  you  have  the  most  efficient 
operation.  Even  when  you  are  the  most 
efficient,  someone  else  can  become 
more  efficient  or  is  willing  to  sell  at  a 
loss.  This  may  be  like  the  gunfighter  in 
the  old  West.  There  is  always  a faster 
gun  and  a lower  price.  This  may  be  why 
few  gunfighters  or  companies  that  com- 
pete on  price  alone  survive  for  long. 

Research  has  even  indicated  that  very 
few  people  buy  the  cheapest  price.  For 
you  to  be  successful  now  and  in  the  fu- 
ture, you  must  continually  increase  the 
customer's  perceived  value. 
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FORD  — DEIJTZ 


From  20  to  500  HORSEPOWER 


CUSTOM  BUILT  POWER  UNITS  FOR 
TREE  CARE  INDUSTRY  APPLICATIONS 


Distributor  For  Rockford  Clutches  and  PTOs 

ENGINE  CENTER,  INC. 


2351  Hilton  Rd.  Femdale.  MI  (248)  399-0002  Fax:  f248jJWF3M?_ 
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Wayne  Outlaw  is  president  ofOUTLA  W 
Group,  Inc.,  and  provides  speaking,  train- 
ing and  consulting  for  associations  and 
com  pa  n ies.  He  is  an  tho  r of  th  e fo  rth  cot  n - 
ing  book  Smart  Staffing:  Find.  Reward 
and  Keep  the  Best  People  for  Your  Grow- 
ing Business,  He  can  be  reached  at 
OUTLAW  Group,  900  Johnnie  Dodds 
Bivd.,  Suite  115 , Aft  Pleasant.  SC  29464 , 
Phone:  800-347-936 1 . frl 
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New  from  Fred  Marvin — 

an  assortment  of  pruning  packages. 
Package  49 A includes: 

(3)  & fi  berg  las  polos  with  ferrules, 
(1)  FH-4R  Pruning  Head, 

(1)  Universal  Saw  Head,  and 
14  feet  of  rope, 


330-784-9211 
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Editor* s note:  With  the  growing  internationalization  of  commercial  arboriculture,  TCI  magazine  is  increasingly  looking 
h eyot id  A m e ri ca  ’ s h o rd e rs  fo r tie w / dea s , p i a t - ti c es  an d equ ip m enL  Th  e safe  op e ra tion  of  th e tool s a nd  equi pm en t of  tl i e t ra de 
transcends  national  boundaries.  The  following  outlines  a basic  maintenance  and  operation,  training  and  assessment  package 
available  through  SAC  Arboriculture  Services— a commercial  division  of  the  Scottish  Agricultural  College.  Upon  successful  comple- 
tion, candidates  are  issued  with  written  proof  of  competence  to  a nationally  acceptable  standard . American  readers  should  bear  in 
mind  that  standards  and  practices  in  the  United  Kingdom  may  differ  from  state  and  federal  regulations  in  this  country. 


Training  for  Safe  and 
Competent  Use  of  Chippers 

By  Paul  Hanson 


The  last  ten  years  has  seen  a massive  upsurge  in 
public  concern  regarding  "green  issues/’  In  re- 
sponse, the  managers  of  our  green  spaces — both 
public  and  private — are  moving  toward  management  sys- 
tems that  will  ensure  that  our  vegetative  resources  are 
sustained.  One  of  the  more  significant  contributions  to  the 


former,  is  delivered  through  the  recycling  of  green  waste 
utilizing  chippers. 

The  mechanical  plant  varies  enormously,  from  the  massive 
industrial  tub-grinders  through  the  typical  arborists  chipper  and 
on  to  the  domestic  garden  shredder.  The  principle  objective  in 
all  cases  is  to  render  green  and  woody  waste  into  a mulch-like 
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consistency  that  becomes  an  economically 
viable  material  at  best,  simply  easier  and 
cheaper  to  handle  at  worst. 

Tree  care  companies  constitute  the 
largest  market  for  chippers.  Some- 
where  in  the  world,  every  minute  of 
the  day,  a tree  care  company  will  be 
feeding  brush  into  a chipper.  Invari- 
ably a company  will  purchase  a new 
or  refurbished  machine  to  suit  its  per- 
ceived needs,  requiring  little 
encouragement  from  the  salesman  in 
Lhe  bigger  is  better  department. 

Delivery  is  accompanied  by  the 
quickening  of  the  operator's  pulse  in 
line  with  thoughts  of  “How  much  will 
it  really  take?”  Stop!! 

No  machine  is  arborist- proof,  and 
contrary  to  popular  belief,  arborists 
are  not  indestructible. 

Training  is  essential 

Too  often  training  is  very  haphaz- 
ard: Observation  by  a manufacturer’s 
representative  of  an  over-enthusiastic 
crew  chipping  everything  in  sight  for 
an  hour  does  not  constitute  training. 
Nor  does  five  minutes  of  advice  from 
the  salesman,  company  foreman  or 
other  ill-informed  colleague.  Once  the 
initial  euphoria  over  delivery  of  a 
shiny  new  chipper  has  worn  off,  the 
day-to-day  chipping  operation  is  of- 
ten deemed  a task  suitable  for  the 
latest  hire,  along  with  sweeping  up 
and  other  general  operations  often 
beneath  the  consideration  of  the 
climbing  arborist. 

Complacency  sets  in,  the  newest 
employee  quickly  becomes  the  chip- 
per person  and  the  other 

members  of  the  team  soon  forget  how 
the  machine  works— until  the  day  the 
chipper  person  calls  in  sick.  The  lack  of 
formal  training  in  the  scenario  above  is 
a bed  fellow  to  inefficiency,  machinery 
down  time  and  increased  accident  rates. 
Minor  accidents  and  impact  injuries 
from  both  chipped  material  and  foreign 
bodies  (such  as  stones,  nails  and  wire) 
ofren  result  in  bruising,  minor  abrasion 
and  occasionally  the  loss  of  an  eye. 
More  serious  injuries  and  fatalities  oc- 
cur too  frequently. 


Chippers  are  primarily  designed  to 
reduce  green  and  woody  waste  to 
small  particles.  Flesh  and  bones  are 
not  a problem. 

There  are  so  many  models  of  chip- 
per available  with  a multitude  of 
safety  features  and  operating  anoma- 
lies that  even  a very  thorough  training 
package  would  only  be  applicable  to 
individual  models.  There  are,  how- 
ever, essential  safe  working  practices 
that  apply  to  almost  every  chipping 
operation  encountered  in  practical 
tree  care. 


Operator  personal  safety 

Personal  Protective  Equipment 
(PPE),  such  as  safety  helmets,  eye 
protection,  ear  protection,  gloves  for 
handling  fuel/oil  and  other  potentially 
harmful  materials,  safety  boots,  ap- 
propriate clothing  for  general 
operation  and  for  working  on  or  adja- 
cent to  the  highway,  fire  extinguishers 
and  first  aid  kits  should  be  used. 

Routine  Maintenance 

In  order  to  keep  training  flexible  and 


See  us  at  TCI  EXPO  '97! 


S3VG  MOilGy- saw  your  own  lumber 


With  a Wood-Mizer! 

* Cut  logs  up  to  28"  D.  x 91  L. 

* Extra  bed  sections  permit  longer  lengths. 

* Easily  transportable. 

Wood-Mizer-  ' 

8180  West  10th  Street  DepLjp  *u 
Indianapolis.  IN  46214-2400' 

1vwwAvoodmi2er.com 


* With  purxbcise  of 
All  Products  Video  0 Slf). 


LT15  Persona!  Sawmill  1-800-553-0219 
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You  Got 

Balls? 

(In  your  Sweetgum) 


We  have  the  answer 

Florel’ 

Fruit  Eliminator 


MONTEREY 


Lawn  and  Garden  Products,  Inc. 

209/499-2100 

www.montereylawngarden.com 
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Chipper 

Safety 


pertinent’ — daily,  weekly  and  monthly 
maintenance  should  he  undertaken  and 
studied  following  the  operator's  or 
manufacturer's  handbook.  Periodic  and 
routine  maintenance  tasks  should  be 
demonstrated  and  explained,  so  that  an 
untrained  employee  does  not  attempt 
unsupervised  field  maintenance. 

Prior  to  commencing  work  or  main- 
tenance of  any  type,  new  operators  must 
be  able  to  locate  and  ensure  that  a 
clearly  marked  OFF  switch  is  opera- 
tional. The  drum/disc  and  cutting  knives 
should  be  checked  for  damage,  wear  and 
the  correct  setting  before  every  opera- 
tion. Gloves  are  to  be  worn  when 
handling  the  knives. 

It  should  be  emphasized  that  the 
machine  must  be  switched  off  before 


removing  the  access  cover  to  the  cut- 
ting system.  When  exchanging  dull  or 


damaged  knives,  the  locking  nuts 
must  be  re- tensioned  to  the 
“torque”  settings  as  described  in 
the  manufacturer's  manual. 
Trainees  should  be  taught  to  en- 
sure that  pulley  belts  are  correctly 
tensioned,  serviceable  and 
guarded,  particularly  P.T.O. 
shafts  where  operational. 

Chipper  knives  have  a finite 
life  span,  and  it  is  clearly  danger- 
ous to  use  knives  when  worn 
beyond  the  manufacturer’s  speci- 
fication. Fitted  knives  must  be  the 
same  size  and  sharpened  to  the 
manufacturer’s  given  sharpening 
geometry.  A discrepancy  in  size 
will  cause  unnecessary  and  dangerous 
drum  vibration  during  the  cutting  op- 
eration, Also,  dull  knives  will  not  cut 
efficiently,  and  in  the  worst-case  sce- 
nario, damaged  or  incorrectly  fitted 
knives  may  shatter  and  be  ejected 
through  the  discharge  chute. 

Fueling  is  a common  hazard  in  the  use 
of  many  tree  care  tools.  Gas  vapor  is 
invisible,  heavier  than  air  and  capable 
of  flowing  considerable  distances  after 
fueling  or  spillage.  A safe  distance  (10 
yards)  must  be  maintained  at  all  times 
from  sources  of  ignition,  and  any  spills 
must  be  cleared  where  possible.  Fuel 
containers  must  be  labeled  and  approved 
for  use. 


Position  a chipper  so  that  in  a high* 
way  situation,  feeding  operations 
can  take  place  from  the  side  furthest 
away  from  traffic. 


ANDY'S  TRUCK  CENTER  INC. 

1141  S.  MILITARY  TRAIL,  WEST  PALM  BEACH,  FLORIDA  33415 

561-965-6666  • FAX:  561-965-6844 


Bucket  Trucks  - All  Types,  Priced 
Right,  Thoroughly  Reconditioned 


Site  organization 

Operators  must  ensure  that  site  exclu- 
sion precautions  are  carried  out  before 
work  commences.  If  the  chipper  is  to  be 
unhitched  from  a truck,  a clear,  firm 
unobstructed  surface  will  be  required. 
The  handbrake  must  be  applied  (where 
fitted)  and  the  wheels  chocked. 

It  is  safer  to  position  a chipper  so 
that  in  a highway  situation,  feeding 
operations  can  take  place  from  the 
side  furthest  away  from  traffic.  The 
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When  feeding  material  into  the  chute,  the 
operator  should  stand  to  one  side,  out  of  line 
with  the  feed  rollers. 


RAPCO 

CARBIDE 

CHAIN... 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 
WITHOUT 
RE-SHARPENING! 


ctr 

like 
a 

Diamond 

RAPCO 


„ WORLD’S  FINEST! 
INDUSTRIES  INC. 


s 


SALES  BY:  RAPCO  MARKETING  INC. 

P O BOX  5219 
VANCOUVER.  WA  98668-5219 

PHONE:  1-800-959-6130  FAX:  360-573-0046 


discharge  chine  must  be  positioned  to 
prevent  chips  and/or  other  material 
from  posing  hazards  to  either  col- 
leagues or  passing  pedestrian  and 
vehicular  traffic.  (The  ideal,  of 
course,  is  to  discharge  chips  exactly 
where  they  are  required  for  further  use 
or  removal  from  site.) 

The  feed  chute  must  be  checked  for 
lodged  debris  and  the  cutting  disc/drum 
for  clear  passage  over  the  cutting  anvil. 
It  is  unlikely  that  a tree  care  operation 
will  require  the  constant  use  of  a chip- 
per. Therefore,  it  is  sensible  to  remove 
the  ignition  key  during  longer  periods 
of  inactivity  when  operators  may  be 
engaged  in  other  duties  to  safeguard 
against  unauthorized  operation.  [This  is 


an  ANSI  “shall”  requirement  in  the 
United  States.] 


Operation 

It  is  the  responsibility  of  the  chipper 
operator  to  check  that  the  material  to  be 
chipped  is  free  from 

stones  and  metal.  In  many  cases  the 
operator  has  not  produced  the  material 
he  is  called  upon  to  chip. 

The  operator  must  become  familiar 
with  the  feed  system  of  the  chipper, 
which  includes  the  location  of  the  for- 
ward, stop  and  reverse  positions  (where 
applicable)  located  on  the  feed  roller 
drive  control.  When  feeding  material 
into  the  chute,  the  operator  should  stand 
to  one  side,  out  of  line  with  the  feed 
rollers.  Materials  should  be  released 
once  the  feed  roller  has  taken  it. 
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HOLLIE  WOOD  ENTERPRISES 

Professional  arborist  equipment  and  supplies 

Timberwolf  wood  splitters,  conveyors  and  wood  processors. 
A complete  line  of  ropes,  saddles,  spurs,  bars 
and  chain  saws  & accessories. 

(508)  222-8350 

Fax:  (508)  222-5254 

1 1 Noyes  St,  Norton,  MA  02766 
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Chijjjyer 

Safety 

For  smaller,  less  woody  material, 
the  operator  should  take  advantage  of 
longer  branching  material  to  ensure 
safe  delivery  of  the  smaller  material 
to  the  feed  roller  or  employ  the  use 
of  a push  stick  at  least  a yard  in 
length.  Under  no  circumstances 
should  an  operator  place  any  body 
parts  inside  the  feed  chute  of  a run- 


ning chipper , To  clear  the  inevitable 
blockages,  rollers  may  be  reversed 
followed  by  another  attempt  to  feed. 
In  the  case  of  major  blockage,  the  ma- 
chine must  be  switched  off. 

Transporting  chippers 

Machinery  of  this  type  should  never 
be  moved  with  the  engine  running.  The 
disc/drum  should  be  locked  and  the  feed 
and  discharge  chutes  aligned  in  the 
transport  position.  The  vehicle  lighting 
and  Lowing  requirements  for  highway 
use  must  be  complied  with,  and  all 
safety  chains  should  be  connected  to  the 


towing  vehicle  via  an  appropriately 
rated  tow  hitch. 

Practical  assessment  to 
ensure  competency 

For  the  purposes  of  assessing  com- 
petence, operators  should  be  required 
to  perform  a range  of  tasks  under  rep- 
licated working  conditions.  Prior  to 
commencing  work,  a risk  assessment 
must  be  carried  out  focusing  on  the 
actual  assessment  site.  Then,  appro- 
priate control  measures  must  be 
carried  out. 

Before  new  hires  are  allowed  to  oper- 
ate a chipper  on  their  own,  they  should  be 
assessed  for  competence  in  three  areas, 

1*  Preparation  for  work 

The  new  employee  must  convert  the 
chipper  from  transport  mode  into  the 
working  position.  The  key  points  are: 

♦ correct  linkage/drawbar  settings 

♦ use  of  stabilizers,  where  applicable 

♦ feed  chute  set  and  discharge  set  as 
appropriate  to  the  chipper  model. 

The  general  serviceability  of  the  chip- 
per will  be  verbally  reported  upon 
following  inspection.  Here,  the  key 
points  are: 

♦ secure  attachment  of  lift  arms,  top 
links  and  stabilizers 

♦ secure  jockey  wheel  and  chocks 

♦ correct  machine  alignment 

♦ correct  engagement  of  P.T.O  shaft 
or  other  drive  mechanisms 

♦ secure  fitting  of  all  guards 

♦ guards  to  be  in  good  condition 

♦ fuel/oil  levels  to  be  correct 

♦ OFF  switch  working 

♦ drive  belts  in  good  condition. 

« Operation  of  the  machine 

New  employees  should  feed  brush 
into  the  chipper  under  the  supervision 
of  a trained  operator.  Assessment  crite- 
ria should  focus  on: 

♦ safe  procedures  followed  through- 
out the  operation 

♦ the  working  area  to  be  kept  clear 
of  others 

♦ the  material  to  be  chipped  should 
be  checked  for  foreign  objects  and 
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PRO  75/PR0 150 

50  to  150  HP 


POWERFUL 

PROVEN 

* 

PATENTED 

m 

PERFORMERS 


PTO 

STUMP  GRINDERS 


FACT!A CECIP/  /MEDIGJP 

SYSTEMIC  TREE  IMPLANTS  LAST  LONGER  AND  COST  THE  LEAST  . . . 

MAKING  YOUR  CUSTOMERS  TREES  AND  YOUR  BOTTOM  LINE  LOOK  GREAT! 


AC  EC  APS: 

Offer  environmen- 
tally friendly  in  seel 
control  using  97% 
ace  ph  ate. 

MEDICAPS:  Are 

available  in  specific 
micro- nutrients 
(iron,  manganese, 
zinc)  and  a combi- 
nation tree  food. 


JL  CREATIVE  SALES,  INC. 

P.O.  BOX  501 . FREMONT,  NE  68026 
esi  800-759-7739  FAX  (402)  727-4841 
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most  powerful  hydraulic  feed  sys- 
tem ever  offered  on  a hand  fed 
chipper  Wo  other  drum  chipper  will 
out  perform  The  IS 90. 


The  Model  1890,  making  its  debut 
at  the  TCI  Show  in  Columbus,  is  an 
IS”  diameter  capacity  hydraulic 
feed  drum  style  chipper  with  the 


is  an  Attitude, 


Because  sometimes  you  feel  like  a disc... 

...and  sometimes  you  feel  like  a drum. 

BANDIT  INDUSTRIES,  INCORPORATED 

G750  MILLBROOK  ROAD  • REMUS,  Ml  49340  PHONE:  [800]  952-0178  OR  (517]  5G1-2270  • FAX:  (517]  5G1-2273 
E-Mail:  brushbandit@iworldnet.att.net  • Website:  miuinw.banditchippers.com 
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Under  no  circumstances  should 
an  operator  place  any  body  parts 
inside  the  feed  chute  of  a running 
chipper.  To  clear  the  inevitable 
blockages,  rollers  may  be  re- 
versed followed  by  another 
attempt  to  feed.  In  the  case  of 
major  blockage,  the*r»achine 
must  be  switched  off. 


Chipper 

Safety 


stacked  ready  for  chipping 

♦ the  engine  speed  is  set  as  per 
manufacturer’s  specifications  to  achieve 
optimum  output 

♦ material  is  fed  into  the  chipper 
safely 

♦ a push  stick  is  used  where  necessary 

♦ attention  is  frequently  paid  to  the 
discharge  area  throughout  operation 

♦ knowledge  of  methods  to  produce 
differently  sized  chips 

♦ knowledge  of  the  requirements  for 
working  adjacent  to  highways. 

In  the  event  of  a machine  blockage,  a 
trainee  should  be  required  to  clear  the 
blockage  and  continue  the  operation. 


3*  Maintenance 

Inevitably,  machine 
operators  will  have  to 
follow  manufacturer’s 
manuals  for  routine 
maintenance.  Employ- 
ees should  demonstrate 
a know  ledge  of  cutting 
system  requirements 
indicating  to  the  super- 
visor the  correct  setting 
of  the  anvil  and  secu- 
rity of  the  knives  and 
anvil.  They  should  be 
able  to  remove  and  re- 
place at  least  one  cutting  knife,  illustrating 
the  use  of  setting  tools  securing  all  nuts 
and  bolts  as  recommended  by  the  manu- 
facturer. 

One  would  hope  that  a productive, 
safe  and  environmentally  aware  op- 
erator Is  now  available  for  gainful  and 


productive  employment  in  today’s 
tree  care  market,  TCI 

Paul  Hanson  is  a consulting  arborist 
with  SAC  Arboriculture  Semites,  a com- 
mercial division  of  the  Scottish 
Agricultural  College  in  Lanark,  Scotland. 


All  Kinds  Of  Appetites. 
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Big  job  or  little  job.  Gravely  chippers  are  built  with  outstanding  quality  and  durability.  Perfect  for  the  rental 
market,  landscape  contractor  or  professional  arborist,  they’re  designed  to  satisfy  your  needs. 


See  your  nearest  Gravely  dealer  today  or  write  or  call:  Gravely  International,  65S  W.  Ryan 
Slrael.  Srillion.  Wf  54110  * I ^QQ  GRAVELY  {180CM72-B359)  - hHp://www  gravely.com 
©1997  Gravely  International  • iso  9001  Certified 


Success  Rides  on  a Gravely."  ♦. 


See  us  at  TCI  EXPO  97! 
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WHY  our  ARBORIST 


INSURANCE  PROGRAM 

RUNS  RINGS 

AROUND  the 

COMPETITION. 


SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that's  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications.  Workers  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  trying  to  piece  together  your  insurance  plan?  Simply  call  or 
have  your  agent  call  us  at  i-800-533-7824. 


See  us  at  TCI  EXPO  ‘97! 


No  One's 

Better 

Prepared  for 
Tomorrow 
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The  Value  of  Streetscape  Trees 

By  Matthew  L Petitjean,  H.  Dennis  P,  Ryan , David  V.  Bloniarz 
University  of  Massachusetts,  Northeast  Center  for  Urban  and  Community  Forestry 


Streetscape  Values 

Street  trees  have  many  forms  of  value.  Trees  offer  personal 
and  social  values,  which  include  recreation,  aesthetics  and  a 
human  relationship  with  nature.  For  this  reason  city  parks  with 
trees  are  often  the  oasis  sought  by  urban  dwellers  on  hot  sum- 
mer days.  The  environmental  values  of  trees  include 
engineering  uses,  such  as  erosion  control,  pollution  reduction 
and  sound  control.  City  street  trees  reduce  noise  and  air  pol- 
lution from  automobiles  and  buses  and  lessen  wind  and  water 
soil  erosion  by  stabilizing  soil  particles.  Climatological  val- 
ues affect  our  heating  and  cooling  by  blocking  winter  winds 
and  intercepting  up  to  90  percent  of  summer  solar  energy. 
These  values  produce  a more  comfortable  living  environment 
and  reduce  utility  costs. 

The  economic  values  of  urban  woodlands  include  pulpwood, 
firewood,  chip  mulch  and  lumber.  These  values  are  more  of- 
ten found  in  small  urban  woodlots  rather  than  in  an  individual 
street  tree  planting.  However,  colder  climates  certainly  ben- 
efit from  firewood  for  the  winter  months.  Chip  mulch  is  often 
used  in  landscape  settings  for  both  aesthetic  purposes  as  well 
as  plant  health  purposes. 


Calculating  an  actual  dollar  value  of  street  trees  is  useful 
for  a number  of  reasons.  Below  are  some  of  the  methods  and 
the  reasons  why  it  is  important  for  every  city  and  town  to  con- 
duct an  accurate  valuation. 

Smaller  urban  trees  have  a replacement  value,  which  is  the 
actual  cost  of  replacing  the  existing  tree  with  the  same  or  similar 
nursery  stock.  If  the  existing  tree  is  available  from  the  nursery, 
then  the  value  of  the  existing  tree  is  simply  the  planted  price  of 
the  tree  from  the  nursery.  Specimen  plantings  in  key  locations 
are  often  assessed  an  individual  value.  The  most  common  method 
of  assessing  value  to  individual  trees  is  using  the  trunk  method 
formula  devised  by  the  Council  of  Tree  and  Landscape  Apprais- 
ers. The  following  example  shows  how  a basic  price  is 
established  and  then  adjusted  by  four  key  factors: 

1*  Size 
2*  Species 
3*  Condition 
4.  Location 
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Example:  We  want  to  establish 
the  value  of  a 15  inch  DBH  (or 
177.46  square  inch)  sugar  maple 
in  fair  condition  located  on  a city 

street. 

First  a per  square  inch  “basic 
price ” is  determined  based  on  the 
largest  available  and  transplant- 
able tree. 


Example:  the  largest  available 
sugar  maple  from  a local  nursery 
is  a 7-  to  8-inch  caliper  (or  44.23 
square  inch ) sugar  maple.  The 
nursery  cost  for  this  tree  is  $1,400. 
Using  these  figures,  a basic  per  sq. 
in  price  would  be  $31.60  ( cost  di- 
vided by  area  {$1,400  / 44.23}) 


1 ) Size 

This  basic  price  is  then  adjusted  for 
DBH  (diameter  at  breast  height;  mea- 
sured at  4.5  feet).  When  evaluating  an 
individual  tree,  the  larger  the  DBH.  the 
more  valuable  the  plant.  The  per  square 
inch  basic  price  is  multiplied  by  the  area 
of  the  evaluated  tree  that  is  not  replace- 
able; the  difference  in  area  between  the 
existing  tree  and  the  replacement 
tree  (see  Figure  1). 

2)  Species 

Tree  species  affect  value.  For 
example,  a weak,  wooded  willow 
is  less  valuable  in  an  urban  setting 
than  a stronger  sugar  maple.  For 
this  reason,  associations  such  as  the 
International  Society  of  Arboricul- 
ture have  established  a tree  species 
ratings.  (For  this  example,  the 
“New  England  Tree  Species  Rat- 
ing and  Valuation  Guide'" 
published  by  New  England  Chap- 
ter of  ISA,  was  used  in  Brattleboro, 


* Value  is  based  on  gray  area  only.  This  is  the  difference  in  area  between  the  exist- 
ing tree  and  the  replacement  tree.  Area  is  calculated  by  multiplying  radius  squared 
by  Ph  (3.141  X r 2) 

Example:  Existing  tree  area  (177.46  sq  in)  minus  replacement  tree  area  (44.23  sq  in) 
177.46  square  inches  minus  44.23  square  inches  = 133.23  square  inches. 

Basic  price($  31.60)  multiplied  by  difference  in  area  (133.23  square  inches). 

133.23  square  inches  X $31.60  = $4210.06 
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Table  ! 


Species 

% of 

Size 

Radius 

Area 

Cost 

Price  per  in. 

inventory 

DBH 

Sq.  in. 

un-planted 

sq.  in./ cost 

Acer 

39% 

7.5" 

3.75" 

44.24 

$1400 

$31,646 

Fraxinus 

2% 

6.5" 

3.25" 

33.23 

$1250 

$37,618 

Gleditsia 

5% 

6" 

3" 

28.31 

$600 

$21,192 

Quercus 

2% 

6” 

3“ 

28.31 

$650 

$22,958 

Tilia 

5% 

6” 

3" 

28.31 

$600 

$21,192 

Total 

53% 

Average 

6.4" 

32.5 

$900 

Vt,)  These  ratings  are  based  on 
a tree’s  characteristics,  such  as 
strength,  growth  rate  and 
habit' — as  well  as  disease  and  in- 
sect resistance.  According  to 
these  ratings,  a sugar  maple 
would  have  an  80  percent  to  100 
percent  species  rating.  A lesser 
valued  willow  would  have  a 40 
percent  to  60  percent  rating. 

Example : $4210. 06( 

from  above)  X .90  ( Aver- 
age sugar  maple  rating)  = 
$3789.05 

The  remaining  adjustments  are  based 
on  the  species  adjusted  value  (3789.05) 
plus  the  planted  cost  of  the  replacement 
tree  (the  white  area  in  figure  1).  It  is 
common  to  multiply  the  nursery  cost  by 
three  to  estimate  the  planted  price.  An- 
other common  method  is  using  the 
median  of  three  local  contractors’  in- 
stalled prices. 

Example:  nursery  price  $1400 
X J (factor  to  establish  planted 
price)  = $4200 

Add  the  above  adjusted  price 
$3789.05  + estimated  planted 
price  $4200  = $7989.05 

3)  Condition  of  the  tree 
being  evaluated 

A condition  rating  depends  on  the 
tree’s  structural  integrity  and  health. 
This  information  is  often  assessed  dur- 
ing a tree  inventory.  In  addition,  a 
percentage  is  usually  assessed  to  the 
basic  price.  One  common  method  is  us- 
ing good  (90%),  fair  (70%),  poor  (50%) 
and  dead  (0%). 

Example:  adjusted  price  from 
above  $ 7989.05  X fair  condition 
value  .70  = $5592.33 

4)  Location 

The  location  of  a tree,  also  expressed 
by  a percentage,  differentiates  between 
trees  planted  in  a pasture  behind  a build- 
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ing  and  one  in  front  of  the  town  hall.  The 
tree  in  front  of  the  town  hall  would  prob- 
ably  have  a greater  value  and  therefore 
be  assessed  at  a higher  percentage.  Lo- 
cation percentages  may  also  be  obtained 
through  the  Council  of  Tree  and  Land- 
scape Appraisers  or  in  Miller’s  Urban 
Forestry  text. 

The  Council  of  Tree  and  Landscape 
Appraisers  method  averages  three  fac- 
tors to  establish  a location  value: 

1)  site 

The  site  factor  considers  the  tree’s 
surrounding  conditions,  including  sur- 
rounding maintenance,  building  quality 
and  economic  development. 

2)  contribution 

Contribution  is  the  influence  value 
that  a tree  has  on  the  surrounding  land- 
scape. 

3)  placement. 

Placement  considers  the  plant’s  func- 
tion in  the  landscape.  Using  an  average 
of  75  percent  for  street  trees  is  common. 

Example:  Adjusted  price 
$559233  X street  tree  location  per- 
centage , 75  = $4194.25  (Tree  value 
rounded  to  nearest  100  = $4200) 


Table  2 

Factor 

Avg.  species  rating 
Avg.  condition  rating 
Avg.  Diameter  at  Breast  Height 
Avg.  tree  replacement  size 
Fixed  street  tree  location  value 
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Streetscape  Scale: 

establishing  the  value  of 
more  than  one  tree 

The  preceding  is  a common  method 
of  assessing  the  value  of  an  individual 
tree.  Calculating  the  value  of  every  tree 
in  a streetscape  individually  may  not  be 
a realistic  option,  due  to  total  number 
of  trees  and  time  and  resources.  In  a 
field  example,  the  town  of  Brattleboro, 
Vt.,  established  a green  infrastructure 
value  by  determining  the  “average  street 
tree.’*  Rather  than  establishing  the  value 
every  tree,  the  value  of  the  value  of  the 
“average  tree”  is  calculated  then  multi- 
plied by  the  total  number  of  trees 
inventoried.  The  town  then  arrived  at  a 
“total  green  infrastructure  value.”  The 
average  tree  value  is  calculated  using 
the  Council  of  Tree  and  Landscape  Ap- 
praisers formula. 

Brattleboro,  Vermont 

As  detailed  above,  the  basic  per 
square  inch  price  needs  to  be  calculated 


Avg*  Brattleboro  value 

76% 

72% 

15  inches  (177  sq,  in.) 
6.4  inches  (32  sq  in) 
75% 


using  un-planted  nursery  costs.  Because 
the  ecosystem  contains  more  than  one 
species  of  tree,  the  per  square  inch  price 
is  based  on  the  most  prevalent  species 
found  in  Brattleboro.  Table  l lists  the 
five  most  prevalent  species  and  their 
percentages.  For  example,  of  all  the  in- 
venloried  trees  in  Brattleboro.  39 
percent  are  maples  (Acer).  Nursery  val- 
ues were  established  from  three  local 
nurseries  with  the  price  based  on  the 
largest  available  transplantable  tree. 
This  is  a very  important  step  in  assess- 
ing accurate  values,  because  nursery 
prices  and  installation  costs  will  vary  by 
region. 

Table  1 shows  that  the  average  size 
replacement  tree  was  a 6. 4- inch  caliper 
tree  costing  $900  wholesale,  not 
planted.  Using  this  data,  we  calculated 
a per  square  inch  value  of  $27.69. 
($28.00)  Calculated  by  dividing  aver- 
age price  ($900)  by  average  square  inch 
(32,5  sq  in). 

Using  a sample  of  approximately  30 
percent  (about  300  trees)  of  the  col- 
lected, usable  data,  an  average 
Brattleboro  tree  was  calculated  (see 
Table  2).  These  averages  from  300  trees 
will  be  applied  the  same  way  as  an  in- 
dividual tree. 


Methods 

Using  the  formula  and  the  same  steps 
as  described  above,  the  value  of  the  av- 
erage  Brattleboro  tree  was  calculated 
(see  table  3).  In  our  example,  estimated 
planted  price  was  established  by  multi- 
plying the  average  nursery  cost  ($900 
from  table  1 ) by  three.  A factor  of  three 
was  used  to  factor  variables  in  planting 
costs.  Our  basic  per  square  inch  price  is 
$28  (from  table  I ),  Species  ratings  were 
assessed  using  the  New  England  Chap- 
ter of  ISA's  evaluation  guide*.  Condition 
ratings  were  from  data  collected  by  in- 
ventory volunteers  and  a fixed  75 
percent  value  was  assessed  for  our 
streetscape  locations. 

Streetscape  value 

Using  the  values  from  Table  3,  we  can 
conclude  that  the  average  Brattleboro 
tree  is  valued  at  $3100.  Brattleboro  has 
inventoried  approximately  1,000  trees, 
at  a calculated  streetscape  value  of 
$3,000,000.  Since  the  1,000  trees  do  not 
represent  the  entire  town  of  Brattleboro, 
as  more  data  is  collected  total  value  will 
increase. 

Arriving  at  an  accurate  estimate  of 
value  must  also  include  the  negative 
values.  Trees,  especially  urban  trees, 
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will  have  a negative  value  when  the  cost 
of  removal  is  greater  than  the  value  of 
the  tree.  Tree  removal  costs  can  be  cal- 
culated by  using  the  median  of  three 
contractors  prices.  This  median  price 
could  then  be  multiplied  by  the  number 
of  hazardous  trees  or  trees  scheduled  for 
removal.  For  example:  a town  may  con- 
tain 40  trees  that  are  either  hazardous 
or  scheduled  for  removal.  The  median 
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Table  3 


Description 

Value 

Method 

Adjusted  dollar 
value 

Basic  price  based  on  145  sq.  inches 

145  X 28  = 

$4060.00 

177  {existing  tree}  - 32  {replacement  tree)  = 145 

Basic  price  adjusted  by  species  rating 

Adjusted  price  plus  planted  cost 

76% 

$2700.00 

4060.00  X .76  = 
3085.60  + 2700 

$3085.60 
= $5785.60 

(S9Q0  (avg.  nursery  $)  X 3 = estimated  planted  cost) 

Price  adjusted  by  average  condition 

Price  adjusted  by  fixed  location 

72% 

75% 

5785.60  X .72  = 
4I65.63X  .75  = 

$4165.63 

$3124.22 

The  “average”  Brattleboro  tree  is  valued  at  $3100  (rounded  to  nearest  hundred). 


cost  of  removal 
could  be  estimated 
at  $400  per  tree, 
making  the  total 
removal  cost  400  X 
40  =$1600,  The 
$1>600  would  then 
be  subtracted  from 
the  total  asset  value 
to  yield  a more  ac- 
curate total  value. 

Identifying  hazard 
trees  and  trees  that 
need  to  be  removed 
is  critical  in  the  in- 
ventory process. 

Conclusion 

Cities  and  towns  with  or  without  com- 
pleted street  tree  inventories  will  benefit 
from  assessing  dollar  values  to  their 
streetscape  trees.  Many  communities  are 
aware  of  what  management  strategies 
need  to  be  carried  out  on  their  urban 
trees.  What  they  lack,  however,  is  ad- 
equate funding  to  carry  out  these  duties. 


Knowing  the  total  streetscape  value 
may  act  as  a leveraging  tool  to  obtain 
funding  for  management.  Using  the  to- 
tal streetscape  dollar  value  as  a 
percentage  of  a town's  annual  mainte- 
nance budget  can  be  used  when  seeking 
funding.  The  total  allotted  budget  for  the 
tree  warden  of  Brattleboro  is  approxi- 
mately $3,000.  That  means  the  annual 
tree  maintenance  budget  for  Brattleboro 


is  only  . 1 percent  of  total  streetscape  as- 
set value.  To  lobby  for  a budget  of  .005 
percent  of  total  asset  value  would  resulL 
in  an  annual  budget  of  $15,000.  Using 
percentages  is  effective  because  even  a 
very  low  percentage  will  result  in  an 
increased  budget.  The  percentage  can 
also  be  compared  to  budgets  of  build- 
ings and  other  community  assets. 
Notably,  the  values  of  trees  increase 
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each  year,  rather  than  decrease  as 
most  other  assets. 

Total  streetscape  value  may 
also  be  used  as  part  of  a emer- 
gency management  response 
protocol.  Cities  and  towns  may 
need  to  apply  for  emergency  man- 
agement funds  through 
government  agencies,  such  as 
FEMA,  or  a state  equivalent.  Lost 
tree  value  could  be  incorporated 
into  each  catastrophic  event*  The 
value  could  then  be  used  as  a le- 
veraging tool  similar  to  the 
maintenance  budget  plan  de- 
scribed above. 

Individual  trees  values  are  im- 
portant for  insurance  and  the 
Internal  Revenue  Service*  When 
town  property  is  damaged  or  destroyed 
maliciously,  insurance  may  be  an  option 
for  recovery.  Also  keep  in  mind  that  the 
Internal  Revenue  Service  recognizes 
lost  landscape  value  as  a casualty  loss 
that  can  be  deducted  from  taxable  in- 
come. These  reasons  support  the 


assessment  of  individual  tree  values, 
especially  specimen  trees. 

In  order  to  spark  an  interest  from  the 
business  sector,  streetscape  values  could 
be  correlated  to  shopping  patterns.  If  busi- 
nesses thought  that  maintaining  the 


streetscape  would  increase  their  business, 
they  may  help  support  “tree  maintenance 
funds*”  Shopping  districts  could  create  an 
alliance  with  tree  wardens  to  “adopt”  the 
streetscape,  creating  a link  between  busi- 
ness and  commerce.  This  valuable  link 
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creates  pride  and  a feeling  of 
involvement  for  local  busi- 
nesses. 

Dollar  values  are  impor- 
tant to  a community's 
overall  net  worth.  The 
streetscape  is  an  often  over- 
looked  asset  when 
determining  “value,”  High 
streetscape  values  could  at- 
tract not  only  business,  but 
residents  as  well. 

In  the  example  of 
Brattleboro,  several  advan- 
tages have  been  gained  for 
the  community.  Inventory 
volunteers  have  concrete, 
valuable  feedback,  city  offi- 
cials notice  a serious  budget 
deficiency  and  valuable  data 
has  been  calculated  that  can 
be  used  for  future  projects.  As 
more  communities  establish 
streetscape  values,  a standard 


budget  percentage  could  be  calculated. 
This  standard  could  then  be  used  for  lob- 
bying and  leveraging  for  a “standard”  tree 
maintenance  budget. 

When  calculating  the  value  of  street 
trees,  never  forget  that  tree  values 
should  be  reasonable.  Inaccurate  or  in- 
flated tree  values  will  only  degrade  the 
valuation  process  and  distract  from  a 
standard  budget  percentage. 

Matthew  L.  Pet  it  jean  is  a graduate  stu- 
dent in  the  Department  of  Forestry  at  the 
University  of  Massachusetts  Amherst ♦ H 
Dennis  P . Ryan  is  a professor  in  the  De- 
partment of  Forestry  at  the  University  of 
Massachusetts  teaching  arboriculture  and 
urban  forestry.  David  Bloniarz  is  the 
project  coordinator  for  the  Northeast  Cen- 
ter for  Urban  and  Community  Forestry  at 
the  University  of  Massachusetts.  The  au- 
thors wish  to  thank  James  Ingram  of 
Bartlett  Tree  Expert  Co.t  for  his  advice 
and  assistance . Tf  II 
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career  and  your  future?  Call  us  toll 
free  today  for  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 

SjsJJJ 


The  Tree  Care  Specialist  Program  offers  you: 


* Increased  knowledge  in  the  field  of  tree  care 

* Ways  to  increase  your  productivity 

* Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

PO.  Box  1094,  Amherst.  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at  h!tp://w www.natarb.com 


Please  circle  66  on  Reader  Service  Card 


Sme  us  at  TCf  EXPO  '971 


By  Amelia  Re  inert 

Reform  Takes  a Back  Seat  to  Politics 


ow  are  things  in  the  nation's 
capital? 

Frankly,  Fm  not  sure.  While  I’m 
usually  keenly  attuned  to  every  little  thing 
that  happens  on  Capitol  Hill  concerning 
the  commercial  tree  care  industry,  this 
month  T find  1 have  nothing  to  write  about. 
It's  not  that  nothing  is  happening.  Cer- 
tainly, all  of  the  issues  that  concern 
commercial  tree  care  are  hot  topics  in 
Congress  right  now.  The  heat  is  on  for 
regulatory  reform  from  OS  HA  to  the  IRS, 


and  it  seems  that  lately  every  federal  of- 
ficial is  making  impassioned  speeches  that 
break  into  nice  sound  bites.  Wait,  check 
your  calendar ...  It  is  November  1997,  the 
pre-dawn  hours  of  the  next  election  cam- 
paign. It'S  time  once  again  for 
table-pounding  and  stem  countenances  as 
our  nation’s  leaders  make  a show  of  pro- 
tecting the  interests  of  the  American 
people.  We  all  know  the  story,  and  we're 
getting  ready  to  read  it  again. 

The  trouble  is  that  there  has  been  some 


finely  crafted  legislation  presented  this 
year.  Some  long  overdue  attention  has 
been  paid  to  the  archaic  practices  of  fed- 
eral agencies  whose  individual  powers 
have  gotten  way  out  of  control.  OSHA 
certainly  has  been  under  fire,  the  Depart- 
ment of  Transportation  has  been  shaken, 
if  not  stirred,  and  the  IRS..,  the  I RSI  who 
ever  thought  anyone  would  dare  to  take- 
on  that  bureaucracy?  Legislators  rolled  up 
their  sleeves  and  started  on  some  mean- 
ingful changes,  particularly  regarding 
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Simple  but  superior  design, 
quality  construction , perfor- 
mance enhancing  options  and 
accessories , John  Bean 
sprayers  have  always  set  the 
standard.  Nothing  s changed. 
Our  legendary  Bean  pumps 
still  deliver  lasting  value  and 
performance.  We  still  believe 
in  tough,  rugged  construc- 
tion. And  we  re  still  turning 
out  an  impressive  lineup  of 
sprayers  for  serious  tree  care 
professionals.  In  fact,  Bean 
sprayers  are  more  versatile 
today  than  ever.  We  have  skid 
models  for  utility  vehicles  or 
pickups.  We  have  1,000  and 
1,500  gallon  models  for  big 
trucks : We  even  have  an 
optional  DOT  package  for 
highway  use.  And  Best  of  all 
Bean  sprayers  are  still  built  to 
give  you  years  of  trouble-free 
service.  Nothing's  changed. 


SPRA V £ RS 

395  Industrial  Drive 
Hogansville  Ga  30230 
Sales:  800  241-2308 
Manufacturing:  706  637-5251 
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OSHA,  long  before  the  elections  started 
coming  into  focus  again.  For  a while,  the 
commercial  tree  care  industry  could  hold 
its  breath  waiting  for  regulatory  relief 
without  fear  of  suffocation. 

Well,  exhale,  but  don't  give  up.  The 
first  indications  of  discouraging  delays 
were  contained  in  a couple  of  brief  articles 
in  the  Bureau  of  National  Affair’s  (BNA) 
Occupational  Safety  and  Health  Reporter. 
The  May  1,  1996  edition  quotes  Vice 
President  Al  Gore  as  fighting  on  behalf 
of  OS  HA,  “We  will  not  let  (OSHA’s)  25lh 
anniversary  be  it's  last,  I guarantee  that,” 
Gore  said. 

He  went  on  to  praise  OSHA  for  the 
progress  made  over  the  years.  In  a Sept, 
17,  1997  BNA  article,  it  w^as  reported  that 
the  Clinton  administration  has  declared 
OSHA  “so  bad,  so  useless”  and  adversarial 
to  employers  that  “the  agency  has  to  be 
totally  reinvented,” 

Unfortunately,  the  administration  isn't 
willing  to  consider  any  of  the  many  OSHA 
reform  bills  introduced  by  Republicans  in 
Congress,  which  is  nothing  new  because 
it  has  not  entertained  any  of  them  in  pre- 
vious years  either.  Instead,  the  Clinton 


administration  believes  that  only  its  own 
re-invention  efforts  will  save  OSHA. 

Politics  as  usual?  Yes.  But  here  we  are, 
getting  close  to  campaign  time  with  very 
important  issues  on  the  table  and  now  one 
of  them — one  that  is  critical  to  the  com- 
mercial tree  care  industry — has  been 
effectively  locked  up  on  the  House  floor, 
lest  anything  too  controversial  be  loom- 
ing in  the  headlines  come  November. 

What  is  Congress  going  to  look  at? 
Legislation  that  is  guaranteed  a veto  or  the 
Clinton  administration's  re-invention  ef- 
forts? Capitol  Hill  spectators  might 
remember  the  “Re-invention  of  Govern- 
ment" promise  from  the  last  go-round  in 
1996.  This  was  the  initiative  that  brought 
the  famed  Missouri  500  Voluntary  Partici- 
pation Project  (VPP),  and  similar 
programs,  that  had  to  be  shut  down  due 
to  some  illegal  data  collection  activity  by 
OSHA.  Maybe  you  w^ere  one  of  the  lucky 
employers  w^ho  got  a “participate  or  else” 
letter.  Hopefully  you  were  not  one  of  the 
employers  whose  companies  suffered  a 
crew  member  fatality  while  trying  to  fol- 
low confusing  standards  inappropriately 
imposed  on  an  industry  that  has  been  try- 


ing to  tell  OSHA  what  does  work  for  us, 
to  little  avail. 

It  really  doesn't  matter  who  is  president 
or  which  party  introduces  which  legisla- 
tion or  whether  reform  and  relief  come 
from  Congress  or  OSHA  itself.  The  point 
is,  something  needs  to  happen.  These  is- 
sues are  too  important  to  fall  by  the 
wayside  in  an  election  year.  The  National 
Arborist  Association  will  not  give  up,  and 
neither  should  you. 

For  our  part,  by  the  time  this  issue  of 
TCI  goes  to  press,  the  NAA  will  have  al- 
ready been  to  Washington  to  offer 
information  to  the  Senate  Labor  and  Hu- 
man Resources  Committee  to  be  used  in 
the  confirmation  hearings  for  Charles 
Jeffers,  who  has  been  nominated  as  the 
new  OSHA  Secretary,  For  your  part?  Keep 
those  cards  and  letters  coming.  Tell  the 
president,  vice  president  and  your  elected 
representatives  what  is  important  to  you, 
and  how  those  concerns  will  influence 
your  voting  decisions. 

Amelia  Reinert  is  deputy  executive  di- 
rector of  the  National  Arborist 
Association.  El 


CALL  1 (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 
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Brash  Bandit,  Wood/Chuck,  Morbark 
and  Vermeer  disc  style  chippersl 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


Brush  Bandit,  Wood/Chuck,  Asplundh 
and  Vermeer  drum  style  chippers! 

Four  and  six  cylinder  gas  and  diesel  engines. 

all  used  equipment  has  been  completely  reconditioned  and  IS  READY  FOR  WORK!! 

Southeastern  Equipment  Company 

A DIVISION  or  SEEQUIP,  INC. 

Buford,  Georgia  • 1-800-487-7089 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


1988-90  GMC  & Ford  Bucket  Trucks 
50"  Asplundh  Buckets. 

Gas  & Diesel  engines  available 


1984  to  1993  Ford  & GMC  chipper  trucks 
Gas  and  Diesel  engines  available 


1989  Ford  F-7G0  L-Shape  chipper  truck  - 
Ford  Diesel  engine  (shown  without  Man  Cab) 
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See  us  at  TCI  EXPO  ‘97! 


As  with  many  of  the  tools  common  to  arborists,  run- 
ning a chain  saw  requires  practice,  careful  planning 
and  preparation.  With  the  following  tips  and  instruc- 


tions— plus  a little  common  sense — arborists  can  help  avoid 
injury  and  guarantee  the  job  gets  done  accurately,  efficiently 
and  safely. 


Saws  in  all  shapes  and  sizes 

A chain  saw  is  a powerful,  yet  potentially  dangerous 
piece  of  equipment,  and  it  should  be  treated  as  such. 
When  selecting  a saw,  look  for  top-notch  safety  features. 
Saws  should  include  features  designed  to  reduce  the  risk 
of  kickback,  such  as  low-kickback  chains,  a chain  brake 
designed  to  stop  the  chain  should  kickback  occur,  and  a 
small-radius  guidebar.  Also,  look  for  a high 
power-to-weight  ratio  and  an  antivibration  system  to 
reduce  saw  vibration  in  the  front  and  rear  handles.  This 
is  especially  helpful  for  longer  jobs  that  require  a full 
day  of  cutting, 

A fairly  lightweight  saw  with  little  vibration  goes  a 
long  way  to  cut  down  operator  fatigue — one  of  the  most 
common  causes  of  tree-cutting  accidents.  Fatigue  con- 
tributes to  mistakes  and  inattention  that  can  prove 
dangerous  to  even  the  most  seasoned  chain  saw  user. 
[See  related  article*] 

Choose  a saw  that  fits  the  needs  of  the  task  at  hand. 
When  climbing  for  tree  trimming,  select  a 
top-handled  saw  that  offers  good  balance  and  the  best 
safety  features. 

Manufacturers  are  continually  updating  and  improv- 
ing equipment.  Some  new  features  to  look  for  are 
textured  rear  handles,  thumb  grips  and  trigger  finger 
supports,  plus  a loop  in  the  rear  handle,  allowing  a strap, 
lanyard  or  carabiner  to  be  attached  quickly  and  securely. 

Of  course,  efficiency  is  critical  to  the  arborist. 
When  cutting  smaller  limbs  and  branches,  a 
high-speed  saw  is  best;  saws  running  at  13,000  rpms 
or  more  are  well-suited  for  cutting  smaller  limbs 
quickly  and  efficiently. 


Back  to  Basics: 
Time-Tested  Chain  Saw 
Techniques  Ensure  Safety 
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For  cutting  large  branches  or 
bucking  wood  on  the  ground,  a 
mid-sized  saw  with  a bar  length  of 
approximately  16  to  20  inches  offers 
maneuverability  and  a lighter 
weight.  Combined,  these  features 
help  users  get  the  most  power  out  of 
the  saw^  and  reduce  the  risk  of  the  bar 
tip  coming  in  contact  with  adjacent 
logs  or  branches. 

For  cutting  the  bole  of  larger  trees, 
select  a larger  saw  with  high  torque 
and  a bar  sized  between  24  to  32 
inches.  Some  stump  cutting  calls  for 
even  longer  bars  that  can  smoothly 
tackle  trees. 

Inspect  the  saw 

The  following  steps  should  become 
habit  before  using  a saw.  This  check- 
list will  keep  equipment  in  peak  shape 
and  help  protect  operators  as  well. 

♦ Make  sure  the  chain  brake  is 
clean  and  free  of  sawdust  or  dirt,  and 
cheek  to  make  sure  the  brake  band 
is  not  overly  worn.  Follow  the 
operator's  manual  to  test  the  chain 
brake  before  cutting. 

♦ Air  fillers  also  require  atten- 
tion. First,  make  sure  the  filter  is 
clean.  Then,  inspect  the  filter  mate- 
rial for  any  tears  and  breaks  and 
check  the  filter  cover  for  cracks. 

♦ The  chain  should  be  sharpened 
and  exhibit  proper  tension.  Jt  is  also 
a good  idea  to  have  a spare  chain 
with  the  unit  at  all  times.  A dull 
chain  causes  the  operator  to  put  ex- 
cessive pressure  on  the  unit,  which 
can  shorten  the  life  of  the  unit. 

♦ Inspect  the  condition  of  special 
features  such  as  the  anitvibration 
mounts.  Look  for  excessive  handle 
movement,  which  may  indicate  a 
faulty  or  broken  mount, 

♦ Inspect  the  throttle  safety 
lock,  chain  catcher  pin  and  all  the 
guards  and  handles.  Both  the  engine 
and  chain  need  proper  lubricants. 
Check  that  the  oiling  system  is  full 
and  operating  properly.  Do  you  have 
the  right  gas-oil  mix? 

Although  many  types  of  oil  are 
available  for  two-cycle  engines,  took 


for  mixing  oils  that  meet  or  exceed 
JASO  (Japanese  Automobile  Standards 
Organization)  FC  and  proposed  ISO 
{International  Standards  Organization) 
and  E-GD  specifications  for  two-stroke 
gas  engine  oils.  A few  chain  saw 
manufacturers  market  oils  which  meet 
these  standards  and  are  specially  de^ 


signed  for  the  demands  of  professional 
two-cycle  engine  units.  These  types  of 
oils  will  reduce  smoke  and  may  fea- 
ture a fuel  stabilizer  that  reduces 
oxidation.  These  products  also  stay 
mixed  and  are  more  forgiving  to  the 
many  different  types  of  modern 
gasolines  found  in  the  field  today. 


BjJZJlIlSD 


INDUSTRIES,  INC. 


The  C . 

INDUSTRIES.  INC. 


Model  MP-14  (multi-purpose.  14  ft,  long) 


Forestry  Package 

“THE  BODY  BUILDERS” 


FEATURES: 

• Removable  top  with  external  latches 

• Chipper  air  exhaust  vents 

• "L"  cross  box  assembly 

• Top  ladder  rack  with  access  steps 

• Pintle  hitch  with  trailer  light  connector 
. Southco's  years  of  experience 

OTHER  SOUTHCO  PRODUCTS: 

• National  knuckle  cranes 
. Brade  winches 

. Prentice  loaders 

• Ford,  GMC,  International  chassis  cabs 

• Omaha  standard  platform  & service  bodies 


SnVm  1 -800-33 1 -7655 

INDUSTRIES,  INC, 

1840  E.  Dixon  Blvd.  Shelby,  NC  28150,  TEL  704-482-1477,  FAX  704-482-2015 


Please  circle  91  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - NOVEMBER  1997 


83 


WHERE  MOST  INJURIES  OCCUR 


Age 

05-14 

15-24 

25-44 

45-64 

65-Up 

Frequency 

TOTAL 

Hood 

0 

112,16 

111.36 

34.25 

0 

257,77 

Upper  Arm 

0 

59792 

59.792 

34,25 

133,83 

287.67 

Upper  Trunk 

0 

0 

0 

129.09 

21,673 

150,76 

Lower  Trunk 

0 

42,864 

456.15 

0 

42.864 

541.88 

Hand 

0 

56165 

655.86 

1264,5 

332.09 

3016.1 

Finger 

0 

1303,66 

3016.6 

3038.9 

1177.2 

8536,5 

Upper  Leg 

0 

465.94 

16798 

735.5 

36.217 

2937.5 

Knee 

224.32 

1736.4 

3015,2 

1453.4 

903.99 

7333*3 

Foot 

0 

347.56 

421.41 

378.54 

42.864 

1160*4 

TOTAL 

224.32 

4652.226 

9616.172 

7068.43 

2691.528 

24222.58 

Statistic*  baied  on  1 996  calendar  year  from  ita  U.5.  Comumef  Product  Safely  Commiuian 


Cut  with  care 

Take  care  to  wear  the  correct  protec- 
tive apparel,  including  work  gloves*  eye 
and  ear  protection,  protective  pants  or 
chaps*  a hard  hat  arid  steel -toed  boots. 
Once  apparel  is  in  place,  give  the  same 
close  attention  to  the  work  area  in  which 
you  plan  to  work.  Carefully  plan  your 
cutting  job  to  avoid  obstacles  such  as 
overhead  wires,  roads  or  fence  lines. 

Work  a safe  distance  away  from  oth- 
ers, but  never  work  alone*  When 
scouting  the  work  area  for  possible  ob- 
stacles. don’t  overlook  what  might  be 
hanging  nearby.  Always  avoid,  if  at  all 
possible*  working  in  an  area  with  lodged 
trees  or  branches* 

When  getting  into  position  to  cut  on 
the  ground*  always  make  sure  your  feet 
are  firmly  planted  to  one  side  of  the  cut. 
Many  injuries  occur  from  simple  slips 
and  falls.  If  the  tree  is  on  the  ground,  it 
can  cover  up  a number  of  hazards.  Small 
holes,  running  vines,  slippery  ice  and 
snow  all  can  throw  you  off  balance. 


tVHttVIs 


A AMARACK 

PO  Box  370,  Canton,  NY  13617 


'ire\  i 


16'  LONG  CH1PBOX 

(20)  1985-1989  GMC  and  Ford  chassis;  new  tires,  rebuilt 
alternator,  starter  and  hydraulic  pump;  complete  tune-up  and 
service;  average  50,009  miles;  new  interior;  painted  in  your 
choice  of  color.  - — , 

Trucks  work  and  look  like  new!  /sL  usai\ 

$12,950  to  15,950.  (ret  expo) 

Limited  warranty.  Financing  & Delivery  available. 
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Start  me  up 


The  safest  way  to  start  a chain  saw  is  with 
it  sitting  on  the  ground.  Be  sure  that  nothing 
is  obstructing  the  guide  bar  and  chain.  With 
the  chain  brake  engaged,  grab  the  front 
handle  firmly  with  your  left  hand,  In  order 
to  make  sure  the  saw  sits  securely,  put  your 
right  foot  in  the  rear  handle.  Pull  slightly  on 
the  starter  cord  until  you  feel  the  starter 
mechanism  catch  and  then  pull  sharply  to 
start  the  saw.  Once  the  engine  ignites,  push 
the  choke  in  and  pull  the  starter  cord  again. 

Another  recommended  way  to  start  a chain 
saw  is  to  lock  the  rear  handle  firmly  be- 
tween your  legs  and  under  your  right 
thigh,  placing  your  left  hand  on  the  front 
handle,  with  the  left  wrist  and  elbow  ex- 
tended straight  and  locked.  With  the 
chain  brake  engaged,  pull  the  starter 
cord  sharply. 

When  drop  staued  off  the  ground,  the 
left  arm  should  be  fully  extended  and 
elbow  locked.  When  started  by  a bucket 
operator,  the  saw  must  be  outside  the 
bucket! 


continued  on  page  88 


The  All  Neuu  _ 
2000  Series  Tree  Cutters 


From  Brown  Manufacturing  Corporation 


Whether  you  are  re-clearing  power  line  rights  of  way,  or  just  clearing  your  land  of  stubborn  brush  and  small  s tands  of  trees. 
The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety  and  versatility  been  designed  into  one  machine" 


For  more  information 
and  a FREE  brochure  on 
the  2000  series  or  olher 
Brown  products,  calf 
1 '800-633-8909 
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Chain  Saw 
Safety 

Minimize  Fatigue, 
Maximize  Safety 

By  Mark  Michaels 


When  we  talk  about  cutting  safety, 
items  such  as  site  and  equipment  inspec- 
tion, product  safety  features,  protective 
apparel  and  proper  cutting  techniques 
typically  dominate  the  discussion. 
While  attention  to  these  details  is  essen- 
tial, don't  overlook  the  importance  of 
operator  comfort* — items  such  as  ergo- 
nomics, comfortable  clothing  and 
engine  emissions — and  how  it  relates  to 
operator  safety. 

Neglecting  your  personal  working 
environment  can  lead  to  fatigue,  one  of 
the  most  common  causes  of  tree-cutting 
accidents.  Fatigue  contributes  to  mis- 
takes and  inattention  that  can  prove 


dangerous  to  even  the  most  seasoned 
chain  saw  user.  It  is  vital  to  understand 
and  minimize  the  causes  of  fatigue, 

Smooth-Running  Tools 

Vibration  and  noise  are  two  of  the 
leading  causes  of  fatigue.  Vi  bration  tires 
the  arms  and  body,  and  those  who  have 
had  prolonged  exposure  to  loud  power 
equipment  appreciate  equipment  de- 
signed to  reduce  noise. 

Select  a chain  saw  with  vibration-  and 
sound- reduction  systems.  Hearing  protec- 
tion is  essential,  as  well  There  are  many 
designs  available  to  decrease  noise  levels, 


and  most  hearing  protectors  will  list  a 
noise  reduction  rating  (NRR). 

One  of  the  surest  ways  to  combat  fa- 
tigue is  to  operate  equipment  you  can 
handle  comfortably.  Many  dealers  will  let 
you  test  the  equipment  before  you  buy  it 
When  selecting  chain  saws,  test  several 
models  to  find  the  best  weight  for  your 
strength.  Look  for  a high  power-to-weight 
ratio  for  the  maximum  cutting  power  at 
the  weight  you  can  manage. 

Both  the  American  National  Stan- 
dards Association  (ANSI)  and  OSHA 
have  professional  standards  related  to 
the  use  of  protective  apparel  during 
chain  saw  operation.  Such  protective 
clothing,  besides  dramatically  reducing 
the  extent  of  injury  should  an  accident 
occur,  can  reduce  fatigue  if  designed  for 
a comfortable  fit. 

Equipment  emissions  are  another  con- 
tributing  factor  to  the  quality  of  an 
operator's  work  environment.  Anyone 
who  has  worked  with  prolonged  expo- 
sure to  exhaust  knows  how  fatiguing  that 
can  be.  Manufacturers  have  worked  to 
engineer  cleaner  burning  engines  and 
muffler  systems  on  many  new  equip- 
ment models. 

Of  course,  reducing  emissions  is  also 
a way  to  help  the  natural  environment. 
And  reducing  your  fatigue  will  not  only 
make  your  “personal  environment” 
more  comfortable  during  periods  of 
equipment  operation,  it  will  help  you  do 
your  job  in  a safe  and  proper  way. 

Mark  Michaels  is  Sen ior  Forestry 
Product  Manager  for  Husqvarna  Forest 
<£  Garden  Company  TCI 


See  us  at  TCI  EXPO  '97' 


Mh  Cottar  Brash  GMpinr  KMhras 

J\  CiJJf  Lto 
r;i?  Nii)  Jjiuw 


Over  75  years  of  Knife 
Making  Experience, 

* Factory  Direct  Prices 

* OEM  Quality  Specifications 

* Huge  Inventory  in  Stock 

* Same  Day  Shipping 


SAVE  EVEN  MORE! 

Mention  this  ad  and  get  10%  off 
on  your  first  order  from  Zenith  Cutter  Co . 


5200  Zenith  Parkway,  PQ,  Box  2252.  Rockford,  IL  61 131-0252,  Fax  815  2S2  5232 

800.223.5202,  Canada  800.228.5206 
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Slxjwn  With  optional  STIHL'  OCA"''  Quick  Chain  Adjuster, 


Scalpels  For 
The  Tree  Surgeon 


STIHL's  new  01 9T  isn't  designed  for  everyone.  Incredible 
balance,  a slim  profile,  and  a unique  curved  handle 
make  this  saw  ideal  for  professional  arborists. 

A retractable  climbing  ring  is  there  when  needed 
and  out  of  the  way  when  it  isn't.  See-through  fuel  and 
oil  tanks  mean  there's  no  excuse  for  being  on  empty 
in  the  middle  of  a cut  The  rear  air  intake  manifold  is 
positioned  to  breathe  cleaner  air  and  reduce  the  time 
lost  to  filter  cleaning.  The  slim,  contoured  profile  makes 
handling  in  tight  places  easier  and  STIHL's  optional  PMN 
bar  and  chain  is  lighter  in  weight  and  fast  cutting. 

The  STIHL  019T,  with  its  2.15  cubic  inch  engine, 
weighs  just  8.9  lbs.  and  is  available  at  independent 


STIHL  dealers  from  coast-to-coast  For  more  information 
or  for  the  name  of  your  nearest  STIHL  dealer  call 
1-80G-GO  STIHL  (1-800-467-8445)  or  look  in  the  yellow 
pages  under  "SAWS," 


Increase  your  reach  with  the  STIHL  HT  75  pole  pruner 
The  adjustable  shaft  telescopes  to  1 1.5  feet  and  it  weighs 
only  15.8  lbs.  The  HT  75  is  equipped  with  a 12"  STIHL 
PMN  bar  and  chain  which  produces  a very  smooth  cutf 
promoting  the  tree's  healing  process , 
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STIHL 

Number  One  Worldwide 


Chain  Saw 
Safety 


Safety  comes  first 

Make  a mental  checklist  to  go  through 
when  you're  working  with  a chain  saw 
and  remember: 

♦ Never  start  a chain  saw  where 
you've  just  filled  it  with  fuel*  Move  at 
least  30  feet  away  to  avoid  the  risk  of  a 
spark  igniting  spilled  fuel 

♦ Protect  yourself  by  using  all  the 
safety  features  available  to  you.  Always 
make  sure  the  chain  brake  is  engaged 
when  starting  a chain  saw  or  when  walk- 
ing  with  a running  saw.  And  never 
modify  or  remove  a chain  brake. 

♦ Avoid  cutting  with  the  lip  of  the 
bar  except  in  situations  where  a bore  cut 
is  appropriate.  Contact  between  the  bar 


tip  and  the  wood  being  sawed  may  cause 
the  saw  to  kick  back  violently.  This  is 
especially  important  to  remember  when 


cutting  limbs  or  logs  under  pressure  or 
where  there  may  hidden  debris  near  the 
wood  you  are  cutting* 
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Get  the  Arbortech  Advantage  - the  combination  of 
quality  equipment,  knowledgeable  customer  service 
and  quick  delivery  you  can’t  get  anywhere  else. 


Our  quality  forestry  bodies  provide  the  professional  appearance  you  want 
without  sacrificing  the  strength  and  durability  you  need.  And  with  a wide  variety  of 
sizes  & options  to  choose  from,  you're  sure  to  find  a truck  body  that  meets  your  needs. 
Arbortech  equipment  is  guaranteed  with  our  3 year,  No  Rust  No  Bust  Warranty. 


Our  sales  staff  can  make  it  easy  to  get  a work-ready  chip  truck  package  with  one 
phone  call.  With  our  extensive  chassis  pool  and  wide  variety  of  chip  box  combinations 
and  optional  equipment,  you're  sure  to  find  the  high-quality  work  truck  you  want. 


We  serve  you  close  to  home  with  three  plant  locations  in  California,  Oklahoma 
and  Ohio,  for  quick  delivery. 

Call  now  to  find  out  how  the  Arbortech  Advantage  can  benefit  you! 


&> 


1-800-255-5715 


RBORTECH 
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Chain  Saw 
Safety 

After  the  storm 

Although  safety  should  be  a pari  of 
all  limbing  and  cutting  jobs,  arborists 
should  note  that  hazards  and  danger  can 
dramatically  increase  after  storms.  Even 
if  trees  aren’t  down,  there  can  be  many 
deceptive  hazards  overhead  created  by 
the  violent  weather. 

If  you  are  working  in  a remote  area 
and  few  people  use  or  live  near  the  site, 
it’s  best  to  let  the  area  rest  two  to  three 
days  after  a storm.  This  gives  overhead 
hazards,  such  as  hanging  limbs  and 
loose  branches,  time  to  settle  without 
harming  a cleanup  crew. 

If  you  need  to  create  a clearing  plan 
quickly  after  a storm,  carefully  analyze 


ONE 

EXTRA  HOUR 
A DAY. 

What’s  it  worth 
to  you? 

Buying  the  right 
firewood  processor 
saves  labor  and  time. 

Time  is  money. 

The  best  price  isn’t 
always  the  best  deal. 

Valley  Processors 

Call 

413-253-4867 

Jeff  Weeks. 

You  owe  it  to  yourself. 
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the  situation,  collect  the  proper  safety 
gear  and  equipment  and  then  clear  with 
attentiveness  and  caution. 

In  general,  work  in  the  direction  in 
which  the  wind  knocked  down  the  trees, 
starting  from  the  outside  and  working 
toward  the  center  of  the  affected  area. 

Also,  never  climb  into  a pile  of 
downed  trees.  Working  from  top  to  bot- 
tom, clear  trees  in  this  order:  leaning 
trees  and  loosened  root  systems,  broken 


trees,  toppled  trees  and  then  standing 
tree  portions. 

Careful  cutting  means  fewer  injuries 
to  both  trees  and  chain  saw  operators. 
For  arborists,  attention  to  safety,  tech- 
nique and  upkeep  on  equipment  may 
take  time  and  effort  up  front,  but  each 
goes  a long  way  toward  preventing  ac- 
cidents while  promoting  our  industry's 
commitment  to  high-quality,  profes- 
sional work,  TCI 


Lewis  Utility  Truck  Sales,  Inc . 

628  N.  Portland  Street,  Ridgeville,  IN  47380 

15 


1985  Ford  F700/VO-50 
Teco  Vanguard.  5sp5sp2sp 
New  paint  £23  L 500 


1986, 1988  & im 
Whkc/Volvo  Semi's 


1990-93  Ford/GMC/50  ft 
Aerial  Lift/Dump  & Chip 


DRIVEN  TO  BE  THE  BEST! 

Airport  Pickup  • Delivery  Available  • Financing  Available 


1983-9  Fords  & CMC 
Aspiundh  'iimnps  Gas 
lV  Diesel  523,500  & up 


ALSO  - 

• Pick  Up  Trucks 

• Chippers 

• Split  Dumps 

• Asphmdh  LR-50 

Lifts 


1996  Ford  F700,  Diesel, 
6spd/LB650A  Altec 
3,500  milts 


8 

0 

0 

8 

5 
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The  Model  911  is  the  first  in  a line  of  chippers  to  be  introduced  by  Doskocil  Industries,  Inc.  Many  of  the 
patent  pending  features  on  the  Model  911  are  a direct  result  of  suggestions  and  ideas  from  professional 
arborists  like  yourself.  We  at  Doskocil  Industries  are  dedicated  to  design  and  manufacture  quality  equip- 
ment for  your  needs. 

Dosko  turns  exclusive - 
Knife  for 

„ * The  key  knives  are pre- 

' ^ g|  ^ cisely  positioned  in  ^00^^ 

. . * , place  assuring  accu- 

, rate  knife  point  loca- 

tion  with  no  adjustments  required.  Installing  new 
fc..  fcniues  or  reuersing  worn  fcniues  can  be  done  in  minutes 

■"*  ^ / $■  S . even  on  the  job  site. 


Dealerships  Available 


Swing  away  top  feed  roll  housing  provides  easy 
access  to  the  “Dosko  Key  Knives.”  Our  Exclusive 
Bottom  Feed  Roll  Housing  is  designed  to  vacuum 
debris  below  the  anvil  and  directly  into  the  chipper 
flywheel,  chamber.  No  wrapping  of  fibrous  materi- 
als to  jam  bottom  feed  roller  or  mess  to  clean  up 
when  access  door  is  left  open  as  with  other  chippers. 


1324  W.  Rialto  Ave. 

San  Bernardino,  CA  92410 


Phone  909-885-0988 
Fax  909-381-4743 
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...but  TCI  EXPO '97 
was  such  a huge  success, 
who  would  lick  all  the  stamps  ': 
Thanks  again.  We  ll  see  you 
next  year  in  Baltimore! 


j;y  pn  NATIONAL  ■ I 
I \ V ARBORIST  1!H! 
ASSOCIATION 

DEDICATED  TO  THE  ADVANCEMENT  OF 
COMMERCIAL  TREE  CARE  BUSINESSES 


Since  1938 


CLASSIFIED 


HELP  WANTED 

FLORAPERSONNEL  INC,  In  our  second 
decade  of  perfoiming  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1740 
Lake  Markham  Rd,,  Sanford  FL  32771. 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 

Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health  in- 
surance and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m, 
617-965-8820  for  an  application. 


Plant  Health  Care,  Climbing  Arborist. 
Sales.  Boston  area  company  of  professional 
arborists  has  leadership  and  crew  positions 
avail,  for  outstanding  indiv(s)  w/min,  2 yrs. 
exp.  Candidates  must  be  committed  to  high- 
est industry  stds,  of  safety,  workmanship  & 
cust  service.  Exc.  wage  & benefit  package, 
including  pension  (401k),  medical  & more. 
Send  resume  to:  Lueders,  PO  Box  279, 
Needham,  MA  02192  or  call  508-359-9905, 

JOB  SEEKERS-A  fresh  source  of  USA 
arboriculture/horticuiture  jobs-twice 
monthly.  6 issues  just  $24.95.  Satisfaction 
Guaranteed.  EMPLOYERS-List  job  op- 
portunities quickly,  inexpensively.  For  de- 
taiis-1  -800-428-2474,  Fax  1-800-884- 
5198,  Internet;  http://abacus-mall.com/ 
agquest/  Ferrell's  JOBS  IN  HORTICUL- 
TURE, 8 Terri  Dr+,  Carlisle,  PA  17013- 
9295,  MC/Visa. 


Experienced  foreman/climber  needed  for 

growing  northern  Virginia  tree  service.  Great 
pay  and  benefits  for  qualified  people.  Call 
VTM  Arborists  at  703-818-9484  of  fax  re- 
sume to  703-818-31 10, 


Come  grow  with  us.  We  are  a full  service 
tree  care  company  that  is  willing  to  train  in- 
dividuals in  general  tree  care.  We  have 
openings  for  general  tree  care,  climbing, 
PHC,  and  sales  positions  throughout  the 
metro  areas  of  Chicago,  Connecticut,  New 
York,  New  Jersey,  Virginia,  Maryland,  and 
Washington,  D.C.  We  offer  training  and  ad- 
vancement potential  for  individuals  that  are 
willing  to  put  forth  extra  effort  to  help  them- 
selves and  the  company  succeed.  Our 
company  offers  excellent  benefits  and  com- 
petitive wages.  Please  call  or  send  your 
resume  to:  Beverly  Strom,  The  Care  of 
Trees,  2371  S.  Foster  Avenue,  Wheeling, 
IL  60090.  Phone:  (847)394-1596,  EOE 


Please  circle  84  on  Reader  Service  Card 


/ \ 

ARBORIST/SALES  REPRESENTATIVE 

BARTLETT  TREE  EXPERTS  is  j 

seeking  career  minded  individuals  to  join 
America’s  leader  in  scientific  tree  care.  We 
currently  have  SALES  REPRESENTATIVE 
openings  in  CONNECTICUT,  NEW  YORK 
and  NEW  JERSEY. 

We  offer: 

* On-going  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories 

* Superior  compensation  package,  including: 
Medicaf  Benefits,  40tK,  Company  Car,  etc . 

If  you  have  tree  care  sales  experience  or 
have  an  aptitude  for  sales,  combined  with 
a degree  in  ornamental  horticulture  / 
arboriculture  / urban  forestry,  or  a related 
field,  please  send  or  fax  a detailed  resume 
to:  i 

See  us  at  TCI  EXPO  '971  \ 

Gregory  S.  Daniels  I 

66  Wooster  Heights 
Danbury,  CT  06810 
Fax:  (203)  748-304 8 


BARTLETT  TREE  EXPERTS 
Caring  for  America  Js  Trees  Since  1907 

_ / 
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Come  to  Phoenix  Arizona,  the  greatest 
place  in  the  world  to  live.  The  weather  here 
is  beautiful.  Year-round  employment  with 
an  established,  25-year  company.  We 
need  a licensed  arborist,  climbers,  crew 
leaders,  working  supervisors  and  sales 
people.  Are  you  a team  player  with  a posi- 
tive attitude  and  committed  to  quality?  CDL 
helpful.  Competitive  wages  DOE.  Benefits, 
Including  insurance  and  profit  sharing. 
Drug  free  workplace.  Fax  resume  to  602- 
993-0982.  Master's  Touch  Tree  Service, 
PO  Box  47700,  Phoenix,  AZ  85068-7700. 
Phone:  602-993-0232. 


GRAPPLES  FOR 
SKIDSTEERS 


"Now  I have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  betteryet, 
morale  is  upl" 


BobCoteran 

Fam  ily  T ree  Company 

Hanson,  Massacnussets 


For  More  Information  call: 

800-587-6656 


IMx 


See  us  at  TCI  EXPO  '97! 

ImpleMax 


ImpleMax  Equipment  Co.,  Inc. 
Bozeman,  Montana 


Saiesman/Foreman  for  fertilizer  and 
spray  accounts.  Small  company,  large 
customer  base—3,000  to  4,000  to  be 
marketed.  For  more  information,  contact 
Holbrook  Tree  Service,  252  Union  Street, 
Yarmouthport,  MA  02675.  Phone:  508- 
362-8058. 

SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to- 
date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service. 
Ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven 
organization.  Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont  433  Chestnut  Street,  Needham, 
MA  02192.  (617)  444-1227. 


Sales  and  Client 
Representative 

Arbor  CsrOj  a division  of  Environmental 
Care,.,  Inc,,  has  a career  opening  in  Palm  Beach, 
Florida,  Territory  would  include  Broward  and  Dade 
Counties.  Excellent  opportunity  to  join  our  million 
Mar  sales  club  Must  have  good  communication 
and  delegation  skills  and  be  a self-starter. 
Experience  preferred.  Sales  training  provided. 


We  are  a high-quality,  customer 
service-driven  company  with 
“a  passion  for  perfection.” 


Excellent  penefit  package  Includes  40! k,  health, 
dental,  holidays,  vacation,  company  vehicle,  and  salary 
with  sales  commission.  EOE  M/E 


Cali  MFB9-ARB0!?,  ext.  113  for  personal 
interview  or  send  resume  to: 
Parke  Ka  I fen  berg,  Arbor  Care 
3300  Buckeye  Road,  Suite  220 
CHamblee,  GA  30341 

or  apply  online  at  www.ENVCARE.com 


Winner  of  4 Excellence  in  Arboriculture  Awards! 


Arbor  Care 
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Almstead,  Inc.  - Our  continuous  expansion 
leads  us  in  the  pursuit  of  career-oriented  pro- 
fessionals  in  the  tree  care  industry. 
Supported  by  a 32-year  reputation  for  total 
quality,  we  truly  stimulate  growth  potential 
in  a team  atmosphere.  The  following  posi- 
tions in  utility  and  residential  arboriculture  are 
available  in  the  Northeast.  All  positions  of- 
fer an  excellent  compensation  package. 
Sales  Representative  * Tree  Care  Foreman 
* PHC  Technician  * Utility  Supervisor  For- 
ward resume  to  Human  Resources,  58 
Beechwood  Ave,  New  Rochelle,  NY  10801 , 
or  fax  to  914-576-5448. 


Arborists,  Tree  Climbers/Pruners,  Spray 
Foreman,  CDL  Drivers.  Year-round  work 
with  endless  potential  for  OT  Attractive  ben- 
efits package.  Top  pay  for  experienced 
climbers  I Gome  work  in  a relaxed  environ- 
ment where  performance  and  results  are 
what  matters  most!!  Call  Rich  in  NY  at  914- 
666-7035,  or  apply  in  person  at  5 Center 
Street,  Bedford  Hills,  NY  10507. 


Operations  Manager 

Our  expanding,  employee-owned,  national 
company  seeks  a career-minded  (self-mo- 
tivated) professional  to  manage  the  sales 
and  operations  of  our  Utilities  Division  Rights- 
of-Way  Spraying  services.  Qualified 
candidates  must  have  proven  experience 
and  success  in  vegetation  management  with 
a strong  knowledge  of  selective  herbicide 
use,  in  addition  to  proven  leadership  com- 
munication and  interpersonal  skills.  Bachelor 
or  associate's  degree  an  advantage,  not  a 
pre-requisite.  An  excellent  opportunity  with 
excellent  compensation  and  benefits  pack- 
age. Send  or  fax  resume  to:  Employment 
Coordinator,  Osmose  Wood  Preserving, 
Inc.,  980  Ellicott  St,  Buffalo,  NY  14209.  Fax: 
71 6-882-8402,  EOE  M/F/D N, 


Over  the  past  75  years,  Lucas  Tree  Ex- 
perts continues  to  be  a recognized  leader 
in  northern  New  England  providing  high- 
quality  tree  and  landscape  services  to 
utilities,  commercial  and  residential  cus- 
tomers. We  are  accepting  resumes  for 
individuals  with  experience  and  interest  in 
residential  tree  work  services  in  the  Lakes 
Region  in  centra!  New  Hampshire  and 
coastal  southern  Maine  areas.  Sales  ex- 
perience in  arboriculture  required.  Lucas 
offers  a high  quality  of  work  life,  competi- 
tive salary  w/comprehensive  benefit 
package  including  health,  dental,  disabil- 
ity, life  and  401  (k).  Please  mail  resumes 
with  salary  requirements  to  Lucas  Tree  Ex- 
perts, 636  Riverside  St.,  Portland,  ME. 
04104,  attn:  Human  Resources,  or  fax  to 
207-797-0752. 


TECH 


I Designed  To  Meet 
Emerging  Standards 

The  101  IP's  direct  injec- 
tion system  is  a fuel- 
efficient,  low-emission, 
low-noise  combustion 
system  that  meets  all 
emerging  standards, 
including  CARBr  ERA 
and  EURO. 
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CHOICE 


I 1000  Hour  Oil  Change 

* YauJll  enjoy  the  long  interval  between  oil 
and  filter  changes  and  the  fad  that  the 
1011  FJs  cooling  system  is  virtually 
maintenance  free. 


I Smoothest  Quietest  Engine 
In  Its  Power  Class 

Innovative  human  factor  engineering 
has  dramatically  reduced  vibration 
characteristics  to  ensure  smooth, 
quiet,  comfortable  operation. 


f w_ 

y 
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Cooling  System  Choice  - 
Integrated  Or  Conventional 

You'll  discover  new  levels  of 
application  flexibility  with  the 
101 1 F's  cost-effective  cooling 
system  options. 


The  result  of  multiple 
technological  break- 
throughs, the  101  IF  is  a 
totally  new  oil-cooled 
engine  design  "from  the 
ground  up'-not  just  the 
evolution  of  an  older 
existing  design. 

With  ratings  from  20  to 
83  HP,  the  101  IF  features 
single  fluid  cooling  and 
a state-of-the-art  high 
pressure  direct  injec- 
tion combustion  system 
that  makes  it  the  most 
economical,  reliable 
engine  in  its  power  class. 
And,  like  all  Deutz  diesels, 
the  101  IF  is  backed  by  a 
worldwide  network  of 
service  dealers  in  over 
150  countries. 

To  discover  how  to  put 
the  power  of  advanced 
technology  and  choice 
into  your  application,  call 
us  today. 


A 


3883  Steve  Reynolds  Blvd. 
Norcross,  GA  30093 
1-404-564-7100 
FAX  1 -404-564-7222 
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Sales 

Turf  & Tree  Professionals 

Growth  Products,  a manufacturer  of  Liq- 
uid Fertilizers,  Micronutrients,  and  Natural 
Organics,  seeks  experienced  professional 
in  the  goff  and  tree  markets.  Immediate 
openings  for  Texas,  Northcentral  and 
Southeast  territories.  Salary  + commis- 
sions, company  vehicfe,  office  equipment, 
AS  or  BS  In  turf  management  or  related 
fiefd,  willing  to  travel,  sales  and  organiza- 
tional skills.  Send/fax  resume  to  Growth 
Products,  PO  Box  1259,  White  Plains,  NY 
10602,  Fax:  914-428-2780. 


Visit  our  Web  Site: 
http://www.amersaf.com 
email:  amersaf@shefby.net 


Wrap  Chaps 

f.-\vjiFlrthlc  In  fit  IwhjI  si/t1* 


Professional  Hand  Pruning  Saws 


LUMBERJACK 


4-Dee  Single  Thick  Hardhat  / 

Cotton  Saddle  Ear  Protector  f 

with  Leg  Straps  Visor 


American  Safety  Utility  Corp 

PO  Box  1740,  Shelby  NC  28151 

Serving  the  nation's  Utilities  and  Arborists 
with  a complete  line  of  safety  products. 

1-800-438-6013 

See  us  at  TCI  EXPO  '97 1 
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Experienced  crew  leaders/foreman  and 
climbers  are  needed  for  established  North 
Jersey  Bergen  County  tree  service.  Candi- 
date must  be  self-motivated,  able  to 
effectively  communicate  directions  to  crew 
and  be  willing  to  work  in  a drug-free  envi- 
ronment. Salary  commensurate  with 
experience.  Send  resume  to  Carney  Tree 
Service,  PO  Box  103,  Midland  Park,  NJ 
07432  or  call  201-445-3565, 


Excellent  Employment  Opportunity:  Ban- 
dit Industries,  Inc.  is  looking  for  a motivated, 
self-starter  to  work  as  a factory  field/sales 
representative  to  cover  an  area  from  Penn- 
sylvania through  South  Carolina.  This  rep  will 
be  responsible  for  calling  on  customers  and 
dealers  throughout  this  territory  and  to  also 
sell  the  large  end  of  our  product  line.  Posi- 
tion requires  extensive  road  time  making 
sales/customer  calls,  attending  trade  con- 
ventions, as  well  as  performing  equipment 
demonstrations  and  training.  This  career 
opportunity  includes  salary  commensurate 
with  experience  and  performance,  sales 
commissions,  benefit  package  including  va- 
cation, medical  insurance,  paid  holidays  and 
personal  time,  401  (k),  company  vehicle  with 
phone  and  more.  Send  resume  to  Person- 
nel Office,  Bandit  Industries,  Inc.,  6750 
Millbrook  Road,  Remus,  Ml  49340.  E.O.E. 


Are  You  A Natural? 


Then  consider  joining 
our  winning  team! 

We  have  positions  available  for: 

Branch  Managers 
Operations  Managers 
Sales  Representatives 
Plant  Health  Care  Specialists 
General  Tree  Care  Specialists 
Lawn  Care  Managers/Specialists 


We  have  branch  offices  located  In 
I NY  {Weslchester  County  & Long  Island) 


MA  (Capfl  Cod  & Suffolk  County) 
N J (North,  Central  & South) 
CT  (Fairfield  County) 


^pansion  plans  throughout 
the  northeast  & beyond! 
We  offer  excellent  salary 
compensation  and 
benefits  package. 
Please  sendyfax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills,  NY  10507 
FAX  (914)  666*5843 
" Phone  1-S00-666-4B73 
Expo  ‘97  Career  Day! 
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The  Davey  Tree  Expert  Company  is  a 

leading  national  firm  in  tree  care,  grounds 
maintenance  and  consulting  services.  We 
currently  have  an  opportunity  for  a regional 
safety  trainer.  Duties  will  include  monitor- 
ing territory  activities  pertaining  to  loss 
control  and  measurements  against  com- 
pany standards;  assisting  field 
management  with  implementation  of  new 
and  existing  safety  programs  to  meet  com- 
pany requirements  and  government 
regulations;  schedule  and  direct  training 
sessions;  analyze  reports,  manage  claims 
costs  and  communicate  needs  with  man- 
agement; and  visit  field  crews,  prepare 
evaluations  and  provide  summary  reports. 
The  successful  candidate  should  have  a 
minimum  of  2 years  supervision/foreman- 
ship;  qualified  line  clearance  tree  trimming 
experience;  a working  knowledge  of  the 
green  industry;  safety  training  experience 
with  First  Aid  and  CPR;  good  communi- 
cation skills;  and  the  ability  to  travel,  A 
working  knowledge  of  PC-based  software 
packages  essential.  Relocation  may  be  re- 
quired. Drug  screening  required- 
interested  individuals  should  send  a re- 
sume, along  with  salary  requirements,  to: 
The  Davey  Tree  Expert  Company,  ATTN: 
Personal  Administratlon-ST,  PO  Box  51 93, 
Kent,  OH  44240-51 93.  An  Equal  Oppor- 
tunity Employer. 


Manager  - Plant  Health  Care.  Supervise 
spraying  and  fertilization  for  a long  estab- 
lished, well-regarded  Tree  Company  in  the 
beautiful  suburbs  of  Phila-  Excellent  benefits 
and  salary.  Send  resume  to:  John  B.  Ward 
& Co.,  Inc.,  153  Pennsylvania  Ave.,  Wayne, 
PA  19087. 


Foreman.  Well-established  residential  and 
commercial  company  in  Houston  is  looking 
for  experienced  foreman.  Arborist  certifica- 
tion and  good  driving  record  a plus.  We  are 
a drug-free  company  and  offer  excellent 
wages.  Job  stability.  Send  resume  to  P.O. 
Box  38038,  Houston,  Texas  77238. 


FOR  RESULTS, 
FAX  YOUR  AD 
TO  US: 
603-672-2613 
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Arboricultural  Work  Exchange  Program- 

Seeking  Arborists  to  work  in  another  coun- 
try (Europe,  Australia,  New  Zealand,  Canada 
& the  US).  Also  seeking  employers  to  par- 
ticipate. Employment  may  last  from  2 to  18 
months.  Many  opportunities  exist  fora  great 
work  and  life  experience.  Please  contact 
Douglas  Paul  at  Arbor  & Agricultural  Ex- 
change. PO  Box  248,  Salem,  NY  12865.  Tel: 
802-375-1011. 


Experienced  Tree  Care  SpeciaJists-Chi- 

cago  North  Shore,  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residen- 
tial clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


Operations  Managers.  A quality  utility  tree 

trimming  company  is  looking  for  self-moti- 
vating operations  managers  throughout  the 
US.  Strong  leadership  skills  a must.  Ability 
to  work  as  a team.  Good  driving  record  is 
required.  Vacation,  401  (k),  dental  and  health 
insurance.  Salary  commensurate  with  expe- 
rience, Send  resume  to  P.O,  Box  38038; 
Houston,  Texas  77238. 


Arborist,  climbers,  salesperson,  foreman 

needed  for  fast-growing  quality-oriented  tree 
care  co.  Great  wages,  paid  vacations,  health 
insurance,  401k  plan.  Positions  available  in 
central  N.Y.,  and  VA  Beach.  Send  Resume 
to:  Sun  Valley  Tree  Experts,  818 13th  Street, 
Virginia  Beach,  VA  23451-4319.  ATTN:  Hu- 
man Resources  Division,  Kevin  Alberico. 


Climber/Foreman  wanted  by  established 
(20yr)  Seattle  area  tree  service.  Excellent 
compensation  (DOE)  and  benefits  for  or- 
ganized, reliable,  and  productive 
individual  Year-round  work  with  overtime 
and  personal  recognition.  Heavy  into  re- 
movals with  better-than-average 
equipment.  Good  driving  record  required. 
Drug-free  workplace,  EOE  Pacific  Tree 
Service.  Phone:  425-485-6535. 


Director  of  Arboriculture  - Large  commer- 
cial landscape  design/build  & maintenance 
firm  located  in  the  Phila./Prlnceton  area  is 
looking  for  dedicated,  career-minded  indi- 
vidual to  manage  its  commercial/institutional 
client  base  tree  division.  Minimum  reqs.  must 
have  5 yrs,  exp.  in  sales  & management/ 
arborist  certiflcation/2-yr,  assoc,  degree. 
This  career  opportunity  includes  salary  com- 
mensurate  with  exp.,  health/dental  pkg.r 
company  car,  profit  sharing.  Qualified  can- 
didates should  send  resume  to  Business 
Manager,  Shearon  Environmental  Design, 
5160  Militia  Hill  Road,  Plymouth  Meeting,  PA 
19462,  or  fax  to  610-828-9164. 


Safety  Coord  inator/Residentia!  Manager 

position  available  for  an  established  north- 
ern New  York  utility  company  that  continues 
to  grow.  Salary  and  benefits  negotiable.  Call 
315-386-8273  or  fax  315-386-8331,  Send 
resume  to:  Tamarack,  PO  Box  769,  Can- 
ton, NY  13619. 


FOR  SALE 

RO  Crane  8 ton  57  feet  of  boom  plus  15 
foot  jib  on  73  IH  gas  job.  Very  low  hours, 
SI  5,000.  J.D.  450B  Track  Loader  w/JRB 
coupler,  4-in-1  bucket,  log  forks,  w/damp. 
Trades  considered.  Cali  203-268-8994. 


Come  to  Oregon  and  join  a quality  com- 
pany and  a winning  team,  Morton  Tree 
Inc.,  based  in  Portland,  is  currently  in  need 
of  climbers,  crew  leaders,  sales  & man- 
agement personnel.  We  have  excellent 
wages  and  benefits  with  opportunities  for 
advancement.  We  are  a drug-free  work- 
place. Interested?  If  so,  give  us  a call  at 
503-636-7902, 


FIELD  TRAINER/DEVELOPER 

The  Care  of  Trees'  family  of  companies  is 
looking  for  an  experienced  arborist  to  deliver 
field  education/training  and  development  in 
our  Chicago  and/or  Northeastern  US.  op- 
erations. This  person's  area  of  impact  would 
include:  safety  ■ arboricultural  techniques  • 
quality  • teamwork.  Learn  about  our  dynamic 
team  and  this  very  unique  opportunity  in  our 
industry  by  calling  Beverly  Strom  at  847-394- 
1596  or  send  resume  to : Beverly  Strom,  The 
Care  of  Trees,  2371  S.  Foster  Ave.,  Wheel- 
ing, IL  60090. 


Do  you  practice 

Plant  Health  Care,  Integrated  Pest 
Management,  or  Home  Pest  Control? 

Become  a 
Board  Certified 
Entomologist 


Establish  credentials 
Improve  career  opporunities 
Career  recognition 

Professional  development 
Increased  public  confidence 
Personal  recognition  and 
self-esteem 


Call  or  write  to: 

Entomological  Society  of  America 
9301  Annapolis  Road,  Suite  300 
Lanham,  MD  20706-3 1 1 5 
(301)  73 1-4535;  fax  (301)  731-4538 
e-mail  bce@entsoc.org 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing  and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 


ArborGoid  Software  for  the  Hand-Held 
Newton ® Message  Pad 
imagine  converting  handwritten 
estimates  to  print  instantly,  and  printing 
them  on  site! 


When  your  professionally  printed  estimate  is 
sitting  next  to  your  competitor's  handwritten 
estim ate... wh icri  one  will  your  customer 
choose?  Information  downloads  to  ArborGoid 
Software  for  the  PC,  a powerful  management 
program  for  all  your  tree  care  customers 

New  Plant  Health  Care  Software! 

Call  Today! 

Tree  Management  Systems,  Jnc. 

1-800-933-1955 


www.turftrfift.com 
e-mail:  ttm8@turftree.com 
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See  us  at  TCI  EXPO  '971 


PEAVEY  (™) 

MANUFACTURING  COStO'' 


P.0  Box  129  • East.  Eddington,  Maine  04428 
(2071  843-7861  • (207]  843-6778  • FAX  (207]  843-5005 


PEAVEY  TREE  PRUNING 
POLES  & SUPPLIES 


PEAVEY 

offers  a complete  line 
of  top  quality  tree 
pruning  poles  and 
equipment  including 
non  conductive 
sectional  or  full 
length  fiberglass 
poles;  white  ash  in 
solid  lengths,  six  foot 
sectional  poles  with 
lightweight  aluminum 
couplers. 

Large  industrial  users 
are  fully  satisfied 
and  we  can  satisfy 
YOU  too. 
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HYPRO  • KUR1YAMA  • FLO  JET  • FMC  • HOSE  • TUFLEX , 


WESTHEFFER  COMPANY,  INC. 

P.O,  Box  363  * Lawrence,  Kansas  66044 

NEED  A SPRAYER? 

We  Got  It!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs. 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110'"*  FAX  1-800-843-3281 

Web  Site:  www.westheffer.com  E-Maii:  westheffer@idir.net 


. SYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO  • GPI  • 
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Before  you  buy  any  firewood  equipment, 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff, 


TREE  SPADES  for  sale-  32  inch  Rokor, 
44  inch  Vermeer,  60  inch  Big  John,  88  inch 
Big  John,  for  sale  or  trade.  500  44  inch 
Braun  baskets.  Make  offer!  Phone: 
(504)892-0023. 


Why  buy  new?  Large  selection  of  re-con- 
ditioned, under  CDL,  diesel  cab-chassis. 
Chipper  dump  bodies,  dumps,  dump 
stakes  in  stock  and  available  to  be 
mounted  on  our  truck  or  yours.  Sales, 
Service,  Inspection,  Custom  Fabrication. 
Your  1 Stop  Truck  Shop.  Royal  Truck  & 
Equipment,  Phone:  Phone:  800-283-4090 
or  61 0-282-4090, 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene  Bucket 
Liners  for  most  brands  of  bucket 
trucks- re  pairs  too.  Each  boom,  bucket  and 
liner  is  dielectrically  tested.  Bucket  inserts 
are  imbedded  in  the  fibergiass-not  bonded 
on.  Every  boom-not  the  first  one  or  a 
sample-is  structurally  tested.  For  best  price, 
quality  in  workmanship,  and  fast  delivery,  call 
Plastic  Composites  Corp.,  Fort  Wayne,  IN 
(800)  747-9339,  FAX  (219)  483-2532. 


Bucket  Trucks:  70  foot  Hi  Ranger  1989 
boom  on  1989  Chevy  Diesel,  new  condition, 
$42,900;  55  foot  Altec  1987  on  1987  Ford 
gas,  $24,500;  45  foot  Bucket  on  1985  Ford 
gas,  excellent  condition,  $11,700;  1990 
GMC,  gas  forestry  package  with  LR50 
Asplundh,  $36,000.  For  more  information 
contact:  Garell  Foshee,  G & A Equipment, 
Inc.,  101  Nelson  Street,  Lenoir  City,  IN 
37771 . Phone:  423-988-7574. 


Can  your  stump  cutter  operate  for  $3 
an  hour  and  go  anywhere?  Ours  can. 
The  Alpine  Magnum  weighs  just  88  lbs.f 
can  operate  near  fences,  walkways,  build- 
ings, and  sidehills.  ft  can  clear  brush,  dig 
shallow  trenches  and  maneuver  over  soft 
ground  without  making  tire  tracks.  Call  or 
write:  Alpine  Machine,  7910  Thornbury  St. 
S.W.,  Olympia,  WA  98512-2368.  (360) 
357-5116. 


Aerial  bucket  trucks.  Hl-Ranger,  Aspfundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  ehippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  lnc.T  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 
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Do  It  Right  From  The  Start 

The  right  start  can  make  all  the  difference.  Prepare  the  soil  prop- 
erly whenever  transplanting,  doing  landscape  construction  or 
laying  sod.  Always  start  out  with  an  organic  soil  conditioner  and 
bio-stimulant  like  Essential  . Protect  delicate  hair  roots  from  fun- 
gal infection  and  recolonize  soils  with  Companion1*1,  a microbial 
inoculate  and  alternative  to  chemical  fungicides. 


Growth  Products  has  over  10  differ- 
ent 100%  chelated  micronutrients 
packed  individually  or  in  blends. 


Arbor  Care  15-8-4,  Autumn  Care 
6-12-12  and  Triple  fen  10-10-10 
are  just  a few  of  oui  specifically 
formulated  liquid  fertilizers 
with  Slow  Release  Nitrogen. 


Follow  Through 


Growth  Products  offers  the  professional  arborist  and  landscaper  a vari- 
ety of  high  quality  fertilizers,  micronutrients  and  natural  organics.  It  is 
easy  to  use  the  right  product,  in  the  right  place,  for  the  right  season 
with  our  professional  line.  Call  for  a Growth  Products  catalog  today. 


Toll  Free:  800-648  7626 


j&Fgrmth 

PRODUCTS 

And  The  Results  Will  Be  Superb 

Growth  Products.  Ltd.  R0.  Box  1259.  White  Plains,  NY  10602  Toll  Free:  800-648-7626  Fax:  914-428-2780 
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For  Sale:  1990  TS-6QS  tree  spade  mounted 
on  1985  GMC  7000,  used  very  little,  excel- 
lent condition,  $36,500;  1995  45"  Big  John 
mounted  on  1995  Chevrolet  1 ton  4x4,  used 
very  little,  essentially  new,  $41 ,500.  Call  406- 
587-5819,  Bozeman,  Montana, 


1974 1 NT  w/36  foot  Asplundh,  $3500;  1970 
GMC  w/30  foot11  Skyworker  $3500  or  $6000/ 
both;  1 978  1 00  foot  Condor  Diesel  $1 5,500; 
Log  splitter  $550;  36  foot  Versalift  $1200. 
Call  John  at  401-941-3019, 


USED  EQUIPMENT  FOR  SALE: 

(1)  Model  60  - 20  hp  Kohler;  (1)  Model  65 
- 25  hp  Kohler  gas;  (1)  Model  65  - 20  hp 
Honda;  (1)  Model  65  - 24.5  hp  with  Deutz, 
many  options;  (5)  Model  65  - 30  hp  Wis- 
consin engine;  (1)  Model  90XP  - 65  hp 
Wisconsin  gas  engine;  (1)  Model  90XP  - 
37  hp  Wisconsin  gas;  (1)  Model  90XP  - 
49  hp  Kubota;  (1)  Model  95  - 55  hp  Deutz; 
(1)  Model  100  - Continental  Diesel;  (1) 
Model  100  - Cummins  80  hp  Diesel;  (2) 


Model  150XP  -76  hp  Cummins;  ( 1 ) Model 
150XP  - Perkins  engine;  (1)  Model  200+ 
- John  Deere,  80  bp  with  many  options; 
(1)  Model  200+  - Ford  6 cylinder;  (1)  Model 
250  - 113  hp  Perkins,  many  options;  (1) 
1996  Model  250  - 110  hp  Diesel  John 
Deere  w/hydraulic  swivel  discharge;  (12) 
Model  250XP’s  - Cummins,  Perkins,  John 
Deere,  options;  (1)  Model  280  - Cummins 
200  hp,  winch;  (1)  Model  280  - Cummins 
116  hp,  many,  many  options;  (1)  Model 
280XP  - 1 10  hp  J.D,  turbo,  many  options; 
(1)  Model  280XP  - J.D,  110  hp;  (1)  Model 
280  hp  John  Deere,  hydraulic  lift  for  top 
feed  wheel;  (1)  Model  280XP  - J.D.  200 
hp;  (1)  Model  280XP  200  hp  Cummins 
Diesel  with  hydraulic  lift  cylinder;  (1)  1989 
Model  1200  Brush  Bandit  - 200  hp 
Cummins,  rebuilt,  winch;  (1)  1991  Model 
1250  Tree  Bandit  - Cummins  200  hp  en- 
gine; (1)  1992  Model  1254  - 14-inch 
diameter  capacity  Brush  Bandit  with 
Cummins  200  hp  engine,  many  options; 
(1)  1996  Model  1254  Tree  Bandit  - 
Cummins  200  hp  engine,  many  options; 

(3)  Model  1290  Drums  - Ford  423  hp,  65 
hp;  (1)  Model  1400  Track  - 200  hp 
Cummins;  (1)  Model  1690  Drum  Bandit 
with  6 cylinder  Ford  gas;  (2)  Model  1850 
Track  Bandits  - 250  hp  Cummins,  many 
options;  (2)  Model  1850  - 250  hp, 
Cummins,  options;  (1)  Model  1850  - J.D, 
250  hp,  pintle  hitch,  remote  control;  (2) 
Model  1890  Drums  - 116  and  200  hp, 
Cummins;  (1)  Model  1900  Towable  - 47 
hp  Diesel  Cummins  engine,  air  condi- 
tioned; (1)  Model  1900  - Cat  400  hp  diesel 
with  joystick  controls;  (1)  Model  3660 
Beast  Recycler  - 250  hp  Cummins,  new 
hydraulic,  new  screens;  (2)  Model  2660 
Beast  Recycler  - 375  hp  John  Deere  Ra- 
dio remote  control;  (1)  3680  Cat  365  hp 
with  magnetic  head  pulley,  radio  remote, 
more;  (1)  1985  Morbark  Eeger  Beeverwith 
65  hp  Wisconsin  gas  engine;  (1)  987 
Morbark  Model  16  Super  Beever;  (1) 
Morbark  Eeger  Beever  with  Ford,  4.23 
gas;  (1)  1994  Morbark  EZ  Beever  Model 
7 with  25  hp  Kohler;  (1)  1989-1990 
Morbark  Eeger  Beever  w/Cummins  4B3.9; 
(1)  1996  Morbark  Model  10  w/50  hp 
Perkins;  (1)  1974  Asplundh  12-inch  drum 
w/Ford  6 cylinder;  (1)  1969  Asplundh  12- 
inch  drum  w/Ford  4 cylinder  gas  engine; 

(4)  Asplundh  Whisper  chippers  w/6  cylin- 
der engines;  (1)  1979  Wayne  16-inch 
chipper  w/Chrysler  8 cylinder;  (26}  Mitts 
& Merrill  drum  chippers  w/6  cylinder  en- 
gines (1)  1981  Chipmore  Drum  w/ cylinder 
Ford  gas  engine;  (2)  1 982  Chipmore  Drum 
w/6  cylinder  Ford  gas  engine.  For  further 
information,  please  contact:  Bandit  indus- 
tries. Inc.,  6750  Millbrook  Road,  Remus, 
Michigan  49340.  Phone:  800-952-0178. 
Fax:  517-561-2273, 


The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


INDEPENDENT  PROTECTION  COMPANY,  INC 

1603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526 

E-Maii:  ipc.netbahn.net  


• More  Profits 
# Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

# Door  Opener  And 
Sales  Closer 

• Present  Customers  Are 

Qualified  Prospects 

• Minimum  Investment 

• Send  For  Free  Tree  Kit 

• VHS-How  To  install  Tree 
Systems  ($14.95) 

(219)  533-4116 
FAX  (219)  534-3719 
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SticH  With 
The  Best  ® 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable,  safer,  lighter, : and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  OSHA  regulations . 

Call  Jameson  today  at  1 (800)  346- 1956 
to  get  the  tree  top  of  the  line . 

JAMESON  (§) 

V CORPORA  TtON  * SINCE  1 956 


P.O.Box  240277 ; Charlotte,  NC  28224 


. . _ .tie**!. 

ARBORIST 
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Hardware  and  software  by  an  arborist  for 
the  arborist  For  more  information  about  the 
Industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


GREAT  SELECTION  OF  USED  CHIRPERS 
& GRINDERS!  Several  Morbark  Model  17 
drum  chippers,  Morbark,  Vermeer,  Bandit  & 
Woodchuck  disc  chippers.  Aspiundh  drum 
and  Vermeer,  Rayco  8c  Carlton  stump  grind- 
ers. Ail  units  "ready  to  work"  and  include  our 
satisfaction  guarantee!  Alexander  Equip- 
ment Co.,  1054  N.  Dupage  Avenue; 
Lombard,  !L  60148.  (630)  268-0100.  Visit 
our  web  site  at  www.alexequrp.com  to  view 
our  complete  inventory  list. 


Tree  spade  Big  John  90AA  1988  on  1979 
Chevy  Brig.  Truck,  has  some  rust  Truck 
$5,000,00,  tree  spade  # o78AA,  runs  great, 
mechanically  sound,  $25,000.  Both  $30,000, 
Tel:  561 -965-21 98.Fax:  561-965-9777. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing gaivanneal  steel  bodies  on  Ford  diesel 
chassis-cabs,  M.I.R.K.,  Inc,  Phone: 
330-669-2000. 


1983  Big  John  60-inch  tree  spade  in  ex- 
cellent condition  on  an  international  all-wheel 
drive  tandem  axle  truck  in  good  condition. 
Call:  913-336-3538. 


1 978  Vermeer  665-A  stump  grinder,  runs 
perfect,  has  ail  new  pro-series  teeth, 
$7,500  OBO.  Also  have  a like-new 
Husqvarna  3620  professional  chain  saw 
for  $800  OBO.  Located  in  Warsaw,  IN. 
Call:  219-269-9331. 


1 988  Vermeer  84-inch  tree  spade  mounted 
on  1 980  Ford  LN9000,  380  hp  with  3406  Cat. 
New  paint,  new  tires,  many  spare  parts.  Digs 
a 90-inch  hoie,  ready  to  work.  $46,500.  Call 
610-277-1545. 


85  CIVIC  & Prentice  120,  54,000  GVW,  8 
SP,  270  hp,  $32,000;  '96  Olathe  876  Tub 
Grinder,  400  hp,  450  hours,  $75,000;  p86 
Trelan  23  inch  chipper,  500  hp  Cat,  low 
hours,  $59,000;  '96  Mutch  Dye  machine,  80 
yards  per  hour,  $35,000;  ’92  Rayco,  1675 
DXH,  106  hps  $16,500.  Call:  978-256-0341. 


Brush  chippers.  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - all  models.  Call 
for  current  availability  and  prices. 
Hawkensen  Equipment  Co.,  Inc.,  Plymouth, 
NH.  Phone:  800-299-8970 


Hydraulic  Stick  Saws  and  Circular 

saws.  Completely  rebuilt.  Will  ship  any- 
where. $650.  Also  have  Aerial  Lift  of 
Conn,  Bucket  Trucks.  1-800-858-0437, 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest.  Buy  Now  and  Save  - 10  used 
drum  chippers  starting  at  $3,500  - 3 used 
disc  chippers  starting  at  $5,500,  Call  Ron 
or  Joel  for  details:  (847)398-0620.  Wheel- 
ing, IL  60090. 


Franklin  Tractor  Sales,  Columbus,  Ohio. 
New  & used  chippers,  stump  cutters,  and 
skid  steer  loaders.  Call  1-800-282-1 438. 


BUSINESSES 
FOR  SALE 

For  Sale:  Karnata  Tree  Removal,  17  years 
working  the  North  Shore  of  Chicago, 
$75,000.  Phone:  847-480-1520. 


You  Got 

Mistletoe? 


We  have  the  answer 


MONTEREY 


Florel 

Fruit 


Lawn  and  Garden  Products,  Inc. 

209/499-2100 

www.montereylawngarden.com 
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Over  75  years  of  Knife 
Making  Experience. 

* Factory  Direct  Prices 

* OEM  Quality  Specifications 

* Huge  Inventory  in  Stock 

* Same  Day  Shipping 


Mention  this  ad  and  get  t0%  off 
on  your  first  order  from  Zenith  Cutter  Co. 


5200  Zenith  Parkway,  P.0.  Box  2252,  Rockford,  IL  61131-0252,  Faa  815-282  5232 

800.223.5202,  Canada  800.228.5206 
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No  monthly  payments  for  the 
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Long  Island,  NY  Tree  Care  Turn-key,  25 

year  old  tree  care  co.  I PM  and  chemical  ap- 
plications only.  Triple  A co.  1998  contracts 
will  be  pre-sold.  $375K  gross,  50%  margin. 
Ideal  for  newcomer  or  one  expanding  for  tree 
pruning,  removals  or  lawn  care.  All  calls  con- 
fidential. Write  to:  PO  Box  825,  Kings  Park, 
NY  11754  or  516-754-2171. 


SERVICES 

Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  man- 
age unlimited  customer  transactions, 
PNC,  I PM,  routing  and  inventories,  while 
staying  ahead  of  your  competition  by  us- 
ing ArborWare,  the  business  software 
solution  for  Arborist,  Landscape  and  Lawn 
Professionals.  Call  1-800-49- ARBOR.  See 
us  at  TCI  Expo  Booth  #755. 


Classified  ad  rates:  $50  per 
inch  ($45  NAA  members) 
I -inch  minimum.  Payable  in 
advance,  due  the  20th  of  the 
month  two  months  prior  to 
publication.  Send  ad  and  pay- 
ment to:  TCI,  PO  Box  1094, 
Amherst , NH  03031. 


OCOpywnttt 
Omni  Leasing,  tnc 
HalheVL  Pa  1 944Q 


OMNI 


OMNI 


0 Cuipyrniki 
Omni  Leasing  IOC 
H.-ilJ-nlri  PA  19440 


"Shown  as  actual  size 


FIELD  TESTA  SET  TODAY!  (-q. 

1-800-333-5234  1 T 


Very  successful,  highly  profitable  tree 
care  business  in  a thriving  ISLE.  Indiana 

resort  area.  Well  established— -10  years — 
this  company  dominates  the  market  in  this 
area.  Well-trained  crew,  year-round  work 
with  unlimited  growth  potential  Retiring.  Call 
Mr.  Rice  at  Rice  Tree  Service;  219-495- 
5021,  evenings. 


Opportunity  in  Montana:  Tree  Service  for 
sale.  Leave  the  rat  race  behind,  move  to 
beautiful  SW  Montana.  WorkS-9  months  per 
year,  ski  the  rest!  1 year's  gross  and  equip- 
ment. For  information,  call  406-449-1026. 


CEI  STUMP  CUTTER  TEETH 

"five  Qnicfincd 


USED  INVENTORY  REDUCTION 

Variety  of  models  of  brush  chippers 
to  choose  from,  ranging  from 
5"  to  17"  capacity. 

Financing  available  for  qualified  buyers. 

Call  1-800-362-9010 
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PURCHRS6  P0ULIER  PROGRAM 

THE  POWER  OF  CASH 


LEASING,  INC, 


LEASING,  INC, 


fia  PROGRAM 

A $90/90  DAYS 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

■ You  have  control  when  and  where  to  make  your 
equipment  purchases. 

■ Obtain  your  equipment  on  the  spot. 

■ No  delays  in  lengthy  paperwork. 

* Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$ 75,000 , your  choice. 

■ Put  valuable  equipment  to  work  fo:  you 
Immediately,  with  minimal  Impact  on  cash  flow. 

■ S90  to  start  your  lease. 

- Program  available  for  new  used  equipment. 

EASY  TO  APPLY,  EASY  TO  QUALIFY. 

SQB 


Electricity 
+ Tree  Workers 
Danger 

r=- — 

LDANGERJ 

ELECTRICAL 

HAZARD 

L J 


It  I © f*  fl  m Itl  AH  © A n © O that  electric  wires  can  be  hazardous  to  anyone  doing  tree 
II  Id  lillllllllllll  ©Cl  I OH  work.  GSHA  Standard  1910331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OS  HA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 


R|  A A T SI  I VI I n ff  Rfl  O If  Ok  © C PACP  The  National  Arborist  Association  has 

11  MM  naiiiiiiy  in  a aco  a c 1 1 a w ■ exacdy  the  min  ing  you  need,  whether 

you  are  a residential/commercial  arborist  or  municipal  arborist,  ltrs  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910,269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below: 


National  Arborist  Association  iann.733.2B22 

RD.  Box  1094,  Amherst,  NH  03031  -1 094  1 "®ww" 1 

Fax:  (603)  672-2613 


□ YES  I'm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrol  lees,  at  $ each*.  Enclosed  is  $ 

Mastercard 


Bill  my 


Visa  Number: 


Exp.  Date: 


Contact/Credit  Card  Holder  Name: 

Company  Name: 

Address:  

City: 


State: 


Phone: 
_ Zip: . 


Please  send  me  membership  information. 

RO.  Box 

^RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 


Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
RO.  Box  1094,  Amherst  NH  G303M094  * Phone:  1-800-733-2622;  FAX:  1-603-672-2613 


Please  circle  64  on  Reader  Sen  ice  Card 


m t j m m 

1\AA  t 


UKUlrl 


The  Future  of  Tree  Care 


Dedication  ceremony  looks  ahead  while  honoring  accomplishments  of  Bob  Felix 


George  Tyler  speaks  about  Bob  Felix  at  the 
National  Arboretum  in  Washington. 


On  Sept.  15,  a seeding  of  ihe  historic  Wye  Oak 
was  dedicated  in  the  memory  of  Robert  Felix,  ex- 
ecutive vice  president  of  the  National  Arborist  Asso- 
ciation from  1974  to  1996.  Felix  passed  away  unexpectedly  on 
Sept.  23,  1996.  The  ceremony  took  place  at  the  National  Arbo- 
retum in  Washington,  D.C.,  where  more  than  SO  friends,  business 
associates  and  members  of  the  Felix  family  participated. 

The  master  of  ceremonies  was  Greg  Daniels  of  the  F.A. 
Bartlett  Tree  Expert  Company  and  a member  of  the  NAA  board 
of  directors.  Welcoming  remarks  were  heard  from  Dr.  Tho- 
mas F.  Elias,  director  of  the  Arboretum,  Paul  Wolfe,  NAA 
president-elect  and  local  organizer  of  the  event,  commented 
upon  the  appropriateness  of  the  oak  as  a symbol,  noting  af- 


fectionately that,  “ ...  the  tree  leaned  slightly  to  the  right,  as 
did  Bob.” 

The  greatest  share  of  the  remarks  came  from  George  Tyler. 
Now  retired,  Tyler  is  the  former  president  of  CUES,  Inc.,  a 
tree  care  and  utility  equipment  sales  and  service  company. 
He  served  as  president  of  the  NAA  board  of  directors  in  1988, 
and  was  a business  acquaintance,  colleague  and  friend  of 
Felix’s  for  30  years.  Excerpted  remarks  from  his  dedication 
speech  appear  below. 

“Bob  became  the  executive  vice  president  shortly  after  I 
came  on  the  board.  I was  fortunate  to  have  been  there  when 
he  began  to  reshape  the  NAA.  Bob  took  over  at  a time  when 
the  NAA  was  near  collapse. 
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SERIOUS  INVESTMENT? 


You  could  invest  $150.00  in  the  best  mutual  fund  around 
and  in  one  year  make  $50...$  100... even  $150!!  Big  deal, 

You  could  invest  $150  in  your  first  year's  membership  to 
the  National  Arborist  Association  and  take  advantage  of  the 
programs  and  benefits  your  peers  - and  maybe  your 
competition  - are  using  to  build  their  businesses. 

Here’s  just  a sample  of  what  your  membership  delivers: 

r NAA  Management  Guidelines  on  Everything 
from  Compensation  to  Compliance 

f Professionally-Developed 
Advertising  and  Public  Rela- 
tions Materials 

U Representation  in  Federal 
Governmental  Affairs 

r Use  of  the  NAA  Logo  to  promote  your  busi- 
ness 

r Arborist  Liability  Insurance  Programs 

Member  Discounts  on  Safety  Training 
Programs 

c A Supportive  Network  of  Knowl- 
edgeable, Experienced  Peers 

Arborists  Consulting  with  Arborists 
on  a Toll-Free  Hotline 


r National  Publicity  Campaign  to  Raise  Public 
Awareness  of  Member  Companies 

r An  Entire  Staff  of  Talented,  Experienced  Tree 
People  Working  for  You 

R Free  Company  Listing  on  our  World  Wide 
Web  Site 

The  NAA  Monthly  Reporter  - The  Manage- 
ment Newsletter  that  gets  Read! 

Not  a bad  return  on  $150,  is  it? 

Get  serious  about  your  business.  Call 
today  to  put  all  the  powerful,  cost- 
efFective  NAA  programs  to  work  for 
you.  Invest  in  you rself.Jn vest  in  success. 

1 -800-733-2622 

NATIONAL  ARBORIST 
ASSOCIATION 

PO.  Box  1094,  Amherst,  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at 
http://www.natlarb.com 

See  us  at  TCI  EXPO  "97! 


Dedicated  to  the  advancement  of  commercial  tree  care  businesses. 
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“It  is  fitting  that  this  tree  is  being 
jointly  dedicated  as  a living  memorial 
to  Bob  Felix  and  to  the  future  of  tree 
care.  Bob  believed  that  the  future  of 
trees  would  be  best  served  if  those  who 
chose  to  take  care  of  them  had  the  best 
possible  tools  and  resources  available  to 
develop  their  technical  and  business 
skills-  These  tools  and  resources  are 
what  Bob  set  out  to  provide. 

“If  you  review  all  of  the  material  that 
the  NAA  has  offered  its  members  over 
the  years,  you  will  find  that  it  is  stag- 
gering in  its  volume  and  variety.  Bob 
felt  that  everything  he  did  representing 
the  NAA  must  have  value  for  the  mem- 
bership. Almost  all  of  us  who  worked 
with  him  heard  him  say  at  one  time  or 
another  that,  Ait  should  pay  to  belong  to 
the  NAA,  not  cost/ 

“When  Bob  took  the  job  at  NAA,  it 
functioned  more  like  a fraternity  than  a 
trade  association  and  he  and  others  of 
us  on  the  board  felt  that  if  the  NAA  was 
to  take  a leadership  role  in  the  tree  care 
industry,  we  had  to  change  this  attitude. 
The  new  goal  would  be  to  welcome  all 
who  wanted  to  join, 

“Bob's  work  ethic  and  the  high  stan- 
dard of  quality  is  a legacy  that  1 believe 
will  remain  with  the  NAA,  This  is  already 
evident  by  the  continued  high  level  of 
quality  and  service  since  Bob's  passing. 

“Bob  had  qualities  of  leadership  and 
organizational  skills  that  set  him  apart 
from  most  of  us.  It  was  because  of  these 
traits  that  during  his  tenure  at  the  NAA, 
few  would  dispute  that  Bob  was  the  heart- 
beat of  the  commercial  tree  care  industry, 
“The  NAA  was  only  Bob  and  Pat  Felix 
with  an  office  in  their  home  when  he 
started,  and  when  he  left  us  it  was  a full- 
grown  trade  association,  serving  its 
membership  on  multiple  levels.  The  list 
of  accomplishments  is  long,  and  the  work 
he  left  unfinished  is  being  completed-  I 
am  sure  that  this  tree  and  the  symbols  it 
represents  will  continue  to  grow  healthy, 
today  and  far  into  the  future,” 

The  NAA  board  of  directors  and  staff 
wish  to  thank  Robert  and  Nancy  Turner 
for  donating  the  tree , Dr.  Frank 
Sant  amour  of  the  National  Arboretum 
for  procuring  the  planting  site  and  ar- 
ranging for  the  ceremony,  the  National 
Arborist  Foundation  board  of  trustees 
for  their  support  of  the  project,  and  the 
numerous  others  who  participated  in 
this  ceremony.  Tf  f 
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Call  or 
write  for 
distributor 
nearest 
you! 


Iree  care  profession- 

als  know  “down-time”  jj^=====:Uj 

costs  money  - that’s  why 

into  the  field  every  month. 

Low  maintenance,  long 

life,  dependable  service,  and  now  60 -foot  working  height  is 
yours  with  the  VERSALIFT  VO -55!  Here’s  your  chance  to  get 
the  best  aerial  device  available  at  a down-to-earth  price. 
Standard  features  include  continuous  rotation,  start/ stop,  full 
pressure  hydraulic  controls  and  more. 

VERSALIFT. . . your  next  aerial  lift! 

Write,  call  or  fax 
for  a quick  quote 


MANUFACTURING  COMPANY 


P-O.  Box  20368  Waco  - Texas  76702-0368  - Phone  254-399-2IOO  * Fax  254-399-2651 


^ VO-55 


60-foot  working  height 
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FROM  THE  FIELD 


Pleasing  All  of  the  People? 

By  Steve  Sandfort 


In  the  late  fall  of  1979,  a group  of 
people  were  slowly  walking  up 
Elm  Street  in  one  of  Cincinnati's 
most  populated,  downtown  communities 
Over-the-Rhine.  The  mayor,  several 
community  leaders,  members  of  the 
mayor's  Urban  Greenery  Committee  and 
a landscape  contractor  were  just  as 
happy  as  they  could  he.  They  were  con- 
ducting the  final  inspection  for  a 
successful  “cut-ihe-sidewalks-and- 
plant-  145-large-trees,”  demonstration 
forestry  project.  I have  never  seen  that 
many  people  so  completely  pleased  with 
their  accomplishment. 

Two  older  women,  both  carrying  gro- 
ceries, slowly  approached  our  group, 
studying  each  new  tree  that  they  passed. 
When  they  stood  before  the  same 
Zelkova  tree  we  had  been  admiring,  one 
lady  very  loudly  said  to  the  other,  “If  I 
had  wanted  to  live  in  the  woods.  I'd 
have  stayed  in  Kentucky!” 

That  comment  brought  to  mind  some 
words  of  advice  once  offered  by  Eleanor 


Roosevelt,  Upon  the  death  of  President 
Roosevelt,  Harry  Truman  asked  the  First 
Lady  if  she  had  any  suggestions  to  help 
him  during  his  presidency,  Mrs.  Roosevelt 
replied.  "Mr.  President,  I can  not  tell  you 
how  to  succeed,  but  1 can  tell  you  how  to 
fail:  Try  to  please  everybody.” 

We  did  not  tip  out  the  trees  to  please 
the  two  ladies.  Today  those  Zelkovas  are 
every  bit  of  14  inches  in  diameter  and 
30  feet  tall.  They  are  simply  gorgeous, 
loved  by  the  residents  who  drape  lights 
on  them  at  Christmas. 

Shortly  after  that  encounter,  the  man- 
ager of  a nearby  bank  asked  the  city  to 
plant  some  similar  trees  beside  his  bank. 
I asked  if  l could  snoop  around  his  cel- 
lar first,  since  in  many  older  cities  coal 
or  ice  storage  areas,  as  well  as  delivery 
shoots,  often  extended  under  the  side- 
walk. While  some  are  still  in  use  for 
other  purposes,  most  were  closed  off 
over  time. 

To  discover  whether  a problem  might 
exist,  I paced  from  the  first  floor  wall 


to  the  basemenL  stairs,  then  in  the  base- 
ment I paced  back  to  the  foundation, 
reversing  direction.  In  this  case,  I paced 
way  past  the  first  floor  wall  and  the  side- 
walk until  I was  under  the  street.  Down 
below  were  an  office,  several  filing 
cabinets  and  an  old  safe — all  in  use  un- 
der ihe  sidewalk. 

Even  though  busses  were  rumbling 
overhead,  we  could  clearly  hear  the  rush 
of  water  coming  from  a dark  room  under 
the  center  line  of  the  road.  Turning  on  the 
light,  I discovered  a 6-inch  pipe  in  the  wall 
shooting  a solid  stream  of  water  down  into 
a storm  drain  in  the  floor. 

“Runs  like  that  all  the  time,”  said  the 
banker,  “They  say  it's  from  an  artesian 
spring  piped  from  behind  the  houses 
over  yonder.  You  can  drink  it,  but  I 
never  dreamed  all  this  was  under  the 
road!  No  trees  I guess?” 

Steve  Sandfort  is  the  City  Forester  as 
well  as  an  urban  forestry  consultant  in 
Cincinnati,  Ohio.  m 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the 
property  of  TCI  and  are  subject  to  editing  for  grammar ; style  and  length . Entries  must  include  the  name  of  a 
company  and  a contact  person , 


TIMBER 

%*.WOLF 


Commercial  Wood  Processing  Equipment 
For  The  Tree  Care  Industry 

See  Us  - Booth  1059,  TCI  EXPO  ‘97 


Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  • Fax:  (802)  773-1275 

Visit  our  web  site : http://www.timberwolfcorp.com 

118  SPRUCE  STREET  • RUTLAND,  VT  05701 
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Call  1-800-ARBORS-l 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree-insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 


Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn’t  have  to  rain  for 
you  to  get  soaked  on  your  insurance, 

Please  circle  4 on  Reader  Service  Card 


Hi  U 1 Pi 

ijJMj 

W 9 ¥ 

1 I f 

Call  1-800-272-6771 


MA 


Albiez  Insurance  Agency 


Arborists  Insurance  Specialists 
■ Worker’s  Como  I General  Liability  ■ Business  Auto 


40  YEARS 

1958/199* 


THE  HEIGHT  OF  SUCCESS  IS 

AERIAL  LIFT  INC. 

of  Milford,  Connecticut 

we  wiu  not  ier  you  down 

Aerial  Lift  Models  available  from  38"  to  75 1 


HATR9HJU, 


P C).  Box  66  * 5^1  Plains  Road  ■ Milford  Connecticut  064600066 
Toll  Free  USA;  1-800  f 38  * C ,1 I -H08-24M  138 

Phone;  (203)  87&0694  * Fax:  (2iH)  878-2^9 
E-Mail;  ae riait n fOLS^at  >1 , coni  Wehsiie:  turp://w\vw.aeriaiUft.com 


All  parts  an  an  Aerial  Lift 
are  available  far 
a i ’em  ig  hi  deli i ety. 

Please  circle  2 on  Reader  Sen  ice  Card 


The  staff  at  Aerial  Lift  has  extensive  experience  since 
195?  in  engineering  and  design  of  aerial 
devices.  We  have  an  engineering  staff  member 
on  Ihe  AN5I/SIA  A92.-2,  subcommittee  to  insure  the 
reliability,,  quality  and  safety  of  all  aerial  lifts,  (bat  a 
common  goal  of  safer,  more  efficient  aerial  devices 
is  upheld.  Aerial  Lift  is  constantly  striving  to  provide 
oar  customers  with  the  latest  in  aerial  devices  and 
the  besl  service  in  the  industry,  ft  is  oar  relentless 
effort  in  pursuit  of  these  goals  that  assures  our 
cuIotnk  maximized  operating  economies. 


See 


us 


TCI  EXPO 


Visit  our  Web  site  to  link  to  company  and 
product  information,  including  our 
'Online  Showroom*! 

E-Mail:  oerialinfo@aol.com 
Company  Website:  http://www.oerkiililt.com 


Aerial  Lift  Inc.  is £ cm 


authorized  dealer  and  r ,r_ 

distributor  of  Greenlee  77T-  ~Q 

Fairmont  Textron  ® Fairmont  "Ifmb-Lopper™" 
tools.  For  too/s,  parts  or  service  call  us  cm  our  800  numbers, 


Aerial  Lift  Models  Available 
Models  Working  Height 

AL-38-L'HO  4 y6m 

AL-3y*L 446" 

AL-40-L 456'1 

AL42-L 476" 

AL-45-L 506" 

AL-50-L  — 556" 

AL-52-L 57'6" 

AL-60/50  L 6ti’tr 

AL-50-E14 70’6" 

AL52E14 72*3" 

AL60/5OE14  75,tr 

AL-45-C  SOTV 

A1-50C  ..... 596" 

Also  available 
Aerial  Lifts  built  hi 
Hydro-Cfoippers 
12”  Chipper  Head 


The  NAA  Video  Store 


NAA  safety  videos,  an  integral  component  of  training! 


Professional  Tree  Care  Safety 
Video  Series 


Does  your  company  provide  the  saf- 
est workplace  environment  possible? 

Did  you  know  that  provid- 
ing a workplace  free  from 
recognized  hazards  is  an 
OSHA  requirement?  The 
^ Professional  Tree  Care 
JgSk.  Safety  video  series  is  a 
~ J***-  tool  that  gives  your  work- 
ers the  best  safety  train- 
ing possible, 


Spanish 


while  also  creat- 
ing company 
pride.  The  series  is  based  on  the 
current  ANSI  Z133.1  safety  standard. 
These  videos  are  designed  for: 

• rookie  orientation  training 

• refresher  training 

• corrective  training 


General  Requirements  - 

S001.S101 

This  is  the  beginning  lesson  cover- 


ing terminology,  electrical  hazards 
and  basic  concepts.  Length  -20:45 

Personal  Protection  - 

5002.5102 

The  use  of  personal  protection  dur- 
ing tree  care  operations  is  covered  in 
this  lesson.  Length  - 19:40 

Equipment  Procedures  - 

5003.5103 

Detailed  information  tells  employees 
how  to  work  safely  with  aerial  lifts, 
chippers.  stump  grinders,  chain  saws 
and  other  power  equipment. 

Length -25:31 

Operational  Practices - 

S004,  SI  04 

This  lesson  gives  demonstrations  on 
the  safest  methods  available  for  com- 
mon tree  care  practices. 

Length  - 14:41 


Members: 

each  video 
set  of  four 


The  PTCSvideo  series 
Retail: 

$55.00  each  video 

$180.00  set  of  four 


$80.00 

$270.00 


IOW  C£iXi  I 'LlSe  i 

ining  videos? 


There  are  a number  of  ways  to 
r present  our  videos.  We  suggest: 

A 

"i  Show  our  videos  <o  natf  ' 
employees  before  they  ever  spit 
foot  on  a job  site  to  a void  costJy 
.new  employee  injuries  and\  docu- 
ment basic  safety  training. 


rf 


• / Present  a video  at  regular)/ 
scheduled  meetings.  This  ensures 
that  employees  receive  training  on 
a timely  basis. 


'I  A video  can  be  shown,  and 
a test  administered,  at  impromptu 
meetings,  such  as  on  rainy  days. 
Use  the  “show-up”  time  for  which 
many  companies  pay  wages. 


' ‘ / Show  the  appropriate  video 
, • after  an  accident  or  near-miss,  or  to 
correct  Vi oiati ons  of  AfJSIZ'l  33 .1 
safety  requirements. 


V 


ALWAYS  follow  up  the 
video  with  on-the-job  training. 


Use  our  Safety  Improve^-  , 
men!  Action  Pi  an  for  safety  policy 

pg.  p). 
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Call  800  733  2622  to  place  an  order! 


Power  Equipment  Safety  Video  Series 


This  three-video  set  fosters  safe  work  habits  for  ground  operations. 


Chipper  Use  and  Safety  - 

pool 

The  best  trained  ground  crews  know 
the  proper  safety  procedures  to  use 
when  operating  a chipper.  Our  video, 
Chipper  Use  and  Safety,  demon- 
strates the  most  safe  and  efficient 
methods  your  crew  should  use  when 
operating  a chipper.  This  video  will 
help  turn  your  raw,  "chuck  and  duck” 
recruit  into  a “top  gun”  ground  opera- 
tions specialist.  Includes  safety  pro- 
cedures for  both  drum  and  disc  chip- 
pers.  Length  - 15:14 


Chain  Saw  Selection  and 
Maintenance 'P002 

Choosing  the  right  tool  for  the  job  is 
the  best  way  to  lengthen  equipment 
life.  Using  the  proper  chain  saw  en- 
sures that  safety  procedures  will  be 
effective  and  that  the  job  is  done  in 
the  most  efficient  manner,  increas- 
ing your  profits!  O.K.,  you  already 
know  this,  but  does  your  crew?  This 
video  shows  your  crew  how  to  choose 
the  right  chain  saw  for  the  job  and 
how  to  maintain  it  properly. 

Length  - 13:00 


Electrical  Hazards  Video  Series 


This  two-video  set  is  required  for  completion 
of  E.H.A.P.  training  (see  pg.  6)  or  use  sepa- 
rately to  teach  employees  respect  for  electric- 
ity and  its  hidden  dangers. 


Aerial  Rescue -E001.E101 

This  may  be  the  most  important  video 
you  or  one  of  your  crew  members  will 
ever  watch.  The  tape  covers  rescue 
equipment  selection,  electrical  haz- 
ard rescue,  personal  safety  during  an 
aerial  rescue  and  more.  The  section 
on  electrical  hazard  rescue  is  ex- 
tremely important  for  all  employees 
to  study.  It  demonstrates  how  to 
safely  perform  or  assist  in  an  electri- 
cal hazard  rescue.  Length  15:55 


Electrical  Hazards  and  Trees 

■ E002,E102 

Can  your  crew  recognize  an  electri- 
cal hazard  before  it’s  too  late?  Elec- 
tricity is  the  most  unforgiving  and  of- 
ten the  most  unfamiliar  hazard  fac- 
ing any  tree  worker!  Unsafe  acts 
cause  95%  of  all  tree  and  wire-related 
accidents!  This  video  demonstrates 
the  proper  safety  precautions  your 
employees  should  be  using  accord- 
ing to  ANSI  Z133.1.  Length  23:02 

Call  800  733  2622  to  place  an  order! 


Chain  Saw  Use  and  Safety  - 

P003 

Are  your  crews  up  to  speed  with  the 
latest  industry  standards  regarding 
chain  saw  safety?  In  1 994  there  were 
42,283  accidents  involving  chain 
saws  in  the  United  States.  This  video 
will  help  keep  your  employees  from 
becoming  part  of  that  statistic.  This 
video  demonstrates  the  proper  way 
to  use  chain  saws  while  climbing, 
working  from  an  aerial  lift,  performing 
take-downs,  limbing,  bucking  and 
more.  Making  sure  your  crew  uses 
the  proper  safety  techniques  is  the 
best  way  to  protect  them  and  ensure 
yet  another  job  well  done. 

Length- 17:30 


The  PES  video  series 
Members: 

each  video  $45.00 

set  of  three  $120.00 

Retail: 

each  video  $60.00 

set  of  three  $160.00 


This  video  series  is  a required  part 
of  E.HA.R  training. 


Electrical  Hazards  video  series 
Members: 

each  video  S60.00 

set  of  two  $108.00 

Retail: 

each  video  $90.00 

set  of  two  $162.00 
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Advanced  Techniques  of  Arboriculture  Video  Series 


This  five-video  set  shows  time-saving  and  safety-enhancing  techniques  for  climbing,  pruning  and  rigging. 


Cornim 


Soon/ 


CALL  detail 


Iffml 

K tides* 


s?  t y*s 


NAA  Rigging  Video  Set 

This  two-video  set  is  the  newest  ad- 
dition to  the  4774  video  series.  These 
a videos  give  your  per- 

sonnel  information  on 
techniques  and  equip- 
ment  that  they  can 
“ Y ™ aPPly  in  the  field.  The 
"rigging  team"  is  made  up 
of  Don  Blair,  Ken  Johnson 
and  Robert  Phillips,  three 
of  the  foremost  rigging-for- 
removal  experts.  A “how-to"  manual 
is  included  with  the  purchase  of  ei- 
ther video  or  the  whole  set. 


The  filming  of  an  NAA  video. 


Pruning  Standards  and 
Practices  for  the  21st 
Century -aooi.ai  01 

Are  your  employees  using  the  latest 
industry  recommendations  in  their 
pruning  practices?  Can 
your  salespeople  com- 
municate in  the  standard 
language  of  our  industry? 


Spanish 


Watching  this  video  will 
help  your  employees  im- 
prove their  pruning  tech- 
niques as  well  as 
be  able  to  com- 
municate more 
clearly  with  crew  members,  other 
tree  care  professionals  and  your  cli- 
ents. This  video  has  been  produced 
jointly  by  the  NAA  and  ISA.  It 
teaches  your  employees  the  ANSI 
A300  industry  standards  for  pruning 
operations. 

If  your  company  still  writes  pruning 
orders  using  the  old  NAA  pruning 
classifications,  this  video  will  help 
you  “get  up  to  speed.” 

Length -23:22 


Basic  Rigging  - A002  builds  a solid 
foundation  of  knowledge  in  the  use 
of  lines,  knots,  hitches,  slings  and 
hardware.  It  teaches  howto  evaluate 
the  tree  for  potential  hazards  and  how 
to  match  the  rigging  techniques  to 
the  tree  for  optimal  efficiency. 

Advanced  Rigging  - A003  delves 
into  the  special  challenges  presented 
by  particularly  large  or  hard-to-get-at 
trees.  In  it  you  will  find  more  exten- 
sive discussion  and  illustration  of 
multiple-rope  rigging,  the  use  of  low- 
ering devices  and  application  of  slide- 
line techniques. 


Principles  of  Pruning  -A004 

This  art  and  science  takes  years  to 
master.  It  is  a core  skill  of  our  trade. 
This  video  provides  invaluable  lessons 
in  proper  pruning  that 
cannot  be  presented  by  a 
book  or  other  written  ma- 
terial. The  video  demon- 
strates pruning  methods, 
equipment  selection  and 
reasons  for  pruning. 
Length  15:25 


Ropes,  Knots,  and 
Climbing  -aoos 

Want  to  bring  your  employees  up  to 
the  next  level  in  climbing?  Or  would 
you  simply  like  to  know 
what  safety  procedures 
ANSI  Z1 33.1  requires  dur- 
ing climbing  operations? 
The  NAA’s  Ropes,  Knots 
-At  and  Climbing  video  is  just 
JBHL  what  you  need ! Expert  tree 
A cl  imbe  rs  show  iechn  iques 

they  use  every  day  to  in- 
crease safety  and  productivity.  This 
video  addresses  appropriate  ele- 
ments of  Z1 33. 1 , while  providing  clear 
instructions  in  many  of  the  latest 
climbing  techniques.  Your  workers  will 
watch  easy-to-understand  demon- 
strations on  the  uses  of  ropes,  knots, 
carabiners  and  saddles.  Your  crew 
will  also  see  basic  instructions  in  ty- 
ing knots  and  basic-to-more-advanced 
climbing  techniques. 

Length  22:00 


Ropes,  Knots,  and  Climbing. 


The  474  video  series 


Members: 

each  video 
set  of  five 


Retail: 


each  video 
set  of  five 


560.00 

5270.00 

590.00 

8405.00 
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Call  800  733  2622  to  place  an  order! 


NAA  Video  Store 

(cont.) 


Back  hi  jury  Prevention  video  set. 


Back  Injury  Prevention  - 

V001 


Back  injuries  are  one  of  the  leading 
causes  of  lost  time  in  our  industry. 

Don't  let  preventable  inju- 
ries slow  your  crew  and  kill 
your  profits.  Posters  and 
decals  that  demonstrate 
exercises  and  proper  lifting  tech- 
niques that  prevent  injuries  are  in- 
cluded. Length  30:00 


NAA  Safety  And 
Training  Programs 


The  NAA  offers  safety  programs  based  on  the  collective  experiences  of  our 
industry.  These  programs  help  your  employees  develop  a healthy  respect  for 
the  tools  of  our  profession  while  learning  to  use  proper  safety  procedures 
during  tree  care  operations. 


Tailgate  Safety  Program 


* 


Members  S75.00  Retail  $120.00 


On  Target  Video 
Series 


V002  -This  video  series  provides  the 
information  you  and  your  crew  need 
to  protect  your  client’s  investment. 
Applying  pesticides  to  tall  trees  with 
high-pressure  spray  equipment  is  se- 
rious business.  Give  yourself  and  your 
employees  the  knowledge  necessary 
to  get  maximum  effectiveness  with 
minimal  wear  on  equipment. 


A tailgate  safety  ses- 
sion is  a short,  informa- 
tive lesson  given  at  a job 
site.  It  requires  a small  amount  of 
time  but  is  highly  effective. 

OSHA  requires  employers  to  provide 
a workplace  free  from  recognized 
hazards  and  to  provide  safety  train- 
ing. Our  Tailgate  Safety  Program  pro- 
vides an  excellent  method  for  docu- 
menting that  safety  training. 


Our  Tailgate  Safety  manual  makes  safety 
training  easy! 


Application  Techniques 

(Length  7:18) 

Hydraulic  Sprayer  Operation 
(Length  9:50) 

Hydraulic  Sprayer  Calibration 

(Length  11:48) 


The  new  edition  of  our  Tailgate  Safety  manual  features  60  sessions  covering 
workplace  scenarios  likely  to  cause  harm.  Each  session  includes  trainer 
instructions,  handouts  and  quick  comprehension  tests.  Use  the  test  results 
for  OSHA  safety  training  documentation.  You  can  upgrade  your  1 994  edi- 
tion with  20  new  Tailgate  sessions! 


Members  $135.00  Retail  $210.00 


Tailgate  Safety  Manual  - T001  Members  SI  05.00  Retail  $165.00 

Tailgate  Safety  Upgrade  -T002  Members  S35.00  Retail  $45.00 


Call  800  733  2622  to  place  an  order! 
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Electrical  Hazards  Awareness  Program 


' k **  * **  * 

AsjJk  tiie  JNIAA; 

maanr^ m k»  <•  * 


Q:  What  are  emplayer-cerim  se- 
dan train iny  programs? 

A:  Programs  foai  allow  ins 
ani  pluysr  io  par  thy  in  a oompls- 
tltJn  or  an  employee's  training. 

□:  What  advantages  does  af! 
employer-certification  training  , . ..  , 
program  off er  rny  employees? 


A:  I'Jlanyl  Educational  materials 
are  used  with  o ri-iri  S-] aif  iraininy. 
Employees  apply  new  techniques 
and  concepts  immediaisly! 

Q:  Taurida  great!  Bui  da  I have 
the  urns  ia  teach  a!!  af  ihiSV 


A:  Actually,  employer-ceriifica- 
iian  iraininy  programs  are  easy 
ia  atari.  Designate  a crew  leader 
ar  other  responsible  employes  ia* 


aarva  aa  program  administrator. 


'four  employee  studies  our 
iraininy  manual  a ai  horn  a ar 
duriny  sj^ow-up  iimssai  trie  shop. 
The  employes  takes  a test  ai  the 
and  a?  each  session.  Tbe'flAA 
corrects  the  test. 


Q:  What  advantages  doss  ihia 
•method  af  iraininy  provide?  m 


The  NAA  offers  comprehensive  E.H. A.  P,  training. 


If  a workerortree  being  worked  on  is 
within  10  feet  of  electrical  lines,  an 
electrical  hazard  exists.  According 
to  ANSI  Z-133.1 , as  well  as  OSHA 
regulations,  any  employee  exposed 
to  electrical  hazards  must  have  docu- 
mented experience  and  training  in 
working  with  electrical  hazards. 

Knowing  the  proper  techniques  to 
use  when  an  electrical  hazard  exists 
is  crucial  for  all  treeworkers,  even  if 
the  only  hazards  your  employees 
face  are  in  your  client’s  backyard! 

The  Electrical  Hazards  Awareness 
Program  (E.H.A.P.)  gives  your  em- 
ployees the  knowledge  they  need  to 
prevent  accidents  while  helping  them 


become  qualified  line  clearance  tree 
trimmers.  All  arborists  will  find  this 
training  program  valuable. 

The  employee  studies  each  of  the  six 
sessions  in  the  manual.  A test  is 
taken  for  each  session  and  graded 
by  the  NAA.  The  results  are  entered 
in  our  database  for  tracking.  Forms 
for  employer  verification  of  basic  first 
aid/CPR  training,  completion  of  a 
practice  aerial  rescue  and  trainee 
viewing  of  the  Aerial  Rescue  and 
Electrical  Hazards  and  Trees  videos 
are  also  provided. 

A hard  hat  decal,  certificate  of 
completion  and  wallet  card  are 
awarded  to  graduates. 


To  enroll  an  employee  in  E.H.A.P.  training  you  need: 


A:  It  provides: 

. I trader  i rial  3 fa  d^rnans  fra  ia 
and  marker  year  company’s 
professionalism  . 

J a structure  far  employee 
recayniiian  arid  pramoiiari 

J a me  triad  far  mail  vaiiriy 
arid  retaining  employees 

Pt*  . * _)  s?layy  cast  iraininy  prayrarn 
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Electrical  Hazards  Awareness  Program  manual 

Order  a manual  for  each  employee  you  enroll  in  E.H.A.P. 

Electrical  Hazards  and  Trees  and  Aerial  Rescuev ideos 

To  complete  E.H.A.P. , employees  must  be  shown  these  important 
videos  (see  page  3). 

Electrical  Hazards  Awareness  Program  renewal 

Keep  your  E.H.A.P.  training  up-to-date  with  a yearly  renewal. 


Members:  Retail: 

E.H.A.P.  manual -E003,E103  385.00  E.H.A.P.  manual  3135.00 

E.H.A.P.  renewal -E004.E104  325.00  E.H.A.P.  renewal  $25.00 


Call  800  733  2622  to  place  an  order! 


The  Tree  Care  Specialist 
Training  Program 


The  "crown  jewel”  of  ail  our  training  programs,  TCS  is  re- 
served for  NAA  member  companies.  T ree  Care  Specialist 
is  an  employer-certified  program  that  provides  a structured 
curriculum  for  professional  training.  The  TCS  program  con- 
sists of  28  chapters  based  on  NAA  training  materials.  Use 
of  our  suggested  materials  is  recommended.  However,  on- 
the-job  training  or  other  educational  materials  you  may  al- 
ready own  can  be  substituted.  The  employer  verifies  the 
trainee’s  competence  in  various  skills.  The  trainee  takes  a 
test  for  each  chapter.  The  tests  are  corrected  by  the  NAA 
and  the  results  are  entered  in  our  database  for  tracking. 


The  28  chapters  of  the  TCS  training  program  are  divided  into  three  training  levels  based  on  genera!  job  titles.  The 
employer  can  use  the  training  levels  as  a basis  for  employee  recognition  and  promotion.  The  following  is  a list  of  TCS 
training  levels  and  chapters  with  the  educational  materials  recommended  by  the  NAA.  Call  toll  free,  800  733  2622, 
to  get  more  information  about  the  restraining  program  or  to  enroll  employees! 


Level  1 Tree  Care  Apprentice 

This  is  entry-level  training,  providing  new  employees  with 
the  basic  safety  training  they  need  during  the  first  few 
months  of  employment. 

Prerequisite  - Company  must  provide  a tailgate  safety 
training  program  to  its  employees. 

Chapters  1 to  4 - Professional  Tree  Care  Safety  videos. 

♦ Chapter  1 General  Requirements 

♦ Chapter  2 Personal  Protection 

♦ Chapter  3 EquipmentProcedures 

♦ Chapter  4 Operational  Practices 

Level  2 Ground  Operations  Specialist 

This  level  provides  safety  and  technical  training  to  help 
your  ground  workers  be  safe  and  efficient. 

Chapters  5 to  7 - Power  Equipment  Safety  video  series. 

♦ Chapter  5 Chipper  Use  and  Safety 

♦ Chapter  6 Chain  Saw  Selection  and  Maintenance 

♦ Chapter  7 Chain  Saw  Use  and  Safety 
Chapter  8 Back  Injury  Prevention  - video 
Chapters  9 to  1 6 - Home  Study  Manual  1 

♦ Chapter  9 Anatomy  and  Physiology  of  Trees 

♦ Chapter  10  Soils 

♦ Chapter  11  C.O.D.l.T. 


♦ Chapter  1 2 Safety  Practices 

♦ Chapter  13  Pruning  Pari  1 

♦ Chapter  14  Pruning  Part  2 

♦ Chapter  1 5 Identification  and  Selection  of  T rees 

♦ Chapter  1 6 T ransplanting  Shade  and  Orn.  T rees 
Chapter  17  Pruning  Part  3 (either  NAA  pruning  video) 

Level  3 Tree  Care  Specialist 

The  T ree  Care  Specialist  training  level  provides  advanced 
training  for  climbers,  crew  leaders  and  other  employees. 

Chapters  1 8 to  25  - Home  Study  Manual  2 

♦ Chapter  1 8 Diagnosis  of  Ornamental  Tree  Problems 

♦ Chapter  19  Non-Parasitic  Injuries  to  Orn.  Trees 

♦ Chapter  20  Insect  Problems  of  Ornamental  Trees 

♦ Chapter  21  Disease  Problems  of  Ornamental  T rees 

♦ Chapter22  PoltutionDamagetoO rnamental Trees 

♦ Chapter  23  Pesticide  Application  Guidelines 

♦ Chapter  24  Fertilization  and  Watering 

♦ Chapter  25  Maintenance  and  Repair  Practices 
Chapter  26  Ropes,  Knots,  & Climbing  - video 
Chapter  27  Crew  Leader  - Home  Study  Manual  3 
Chapter  28  Electrical  Hazards  Awareness  - Completion 

of  all  requirements  for  E.H.A.P.  training,  including 
the  videos  Electrical  Hazards  and  Trees  and  Aerial 
Rescue,  is  required. 


Call  800  733  2622  to  place  an  order! 
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The  Home  Study  Program  for 
Professional  Arborists 


Are  you  interested  in  a training  program  that  gives  an  employee  a basic  un- 
derstanding of  the  art  and  science  of  arboriculture?  A program  designed  by 
some  of  the  foremost  academic  and  professional  experts  in  arboriculture? 

The  Arborist’s  Home  Study  program  is  what  you  are  looking  for!  The  sessions 
address  subjects  from  tree  anatomy  and  physiology  to  advanced  mainte- 
nance and  repair  techniques.  After  studying  each  session,  the  trainee  takes 
a multiple  choice  test  that  is  graded  by  the  NAA,  The  results  are  entered  in 
our  database  for  easy  and  accurate  proof  of  training. 

Home  Study  Manual  1 - Basic  Arboriculture  - hooi 

Education  starts  with  fundamentals.  The  eight  sessions  cover  subjects  such 
as  soils,  pruning,  safety  procedures,  transplanting  of  shade  and  ornamental 
trees,  etc.  Among  the  expert  writers  for  this  manual  are  Dr,  Alex  Shigo,  Dr. 
Dan  Neely,  Edwin  Irish  and  William  Rae. 


♦ 

Should  I use  the 
Home  Study  and  TCS  \ 
programs? 


^ yfes!  The  Arborist's  Horn*  Study 
, ^program  is  designed  to  be  used  m 
* part  of  TCS  training" 

J The  sessions  test  scores  sire 
sm come tically  substituted  for 
TCS  chapter  test  scores,  so 
there  is  no  need  for  the  em- 
ployee enrolled  in  TC3  and 
Home  Study  to  hike  two  tests 


Trie  employee  is  given  si 
manual  that  is  also  si  valuable 
desk  reference 

* t u 4;  ’ \ 

It  makes  studying  for  tests  easy 
‘ • sin  d give s re  wa  rd  s u port 
completion  of  each  manual 


% \ 


c 


* i • v ' 

5 J Employees  who  have  already 
completed  Horne  Study  manu- 
als have  automatically  com- 
1 . f plated  the  corresponding 

chapters  in  tire  TCS  program! 


JJu  tke  Home  fjfcudy  and 
9 TCS  program  offer  em- 
ployee  rewards? 


Home  Study  Manual  2 - Advanced  Arboriculture  - H002  rh*  Horn* Study  program  offers: 


This  manual  builds  on  previous  knowledge.  The  eight  sessions  cover  subjects 
such  as  diagnosis  of  shade  and  ornamental  tree  problems,  pesticide  applica- 
tion guidelines,  maintenance  and  repair  techniques,  etc.  The  expert  writers 
for  this  manual  include  Dr.  Michael  Raupp,  Dr.  Eiteen  Brennan,  Dr.  Elton 
Smith,  Erik  H,  Haupt,  Tim  Johnson,  John  Britton  and  Larry  Holkenborg. 

Home  Study  Manual  3 - Crew  Leader  - H003 

Our  crew  leader’s  manual  is  designed  to  help  your  employees  make  the  jump 
from  labor  to  a supervisory  position.  It  is  also  helpful  for  increasing  all  your 
employees’  people  skills  for  more  effective  communication  with  your  clients. 


-I  A wall  certificate  r or  comple- 
tion of  each  manual  - ^ 


P 


J A wallet  card  for  completion  Of 
each  manual 


Tree  Dare  Specialist  program 
offerer 


't  , • . 

J A helmet  decal  for  completion 

of  each  level 


Members: 

manual1or2  S80.00 

manual  3 S65.00 

set  of  three  $210,00 


Retail: 

manual  1 or  2 $105.00 

manual  3 $95.00 

set  of  three  $285.00 


J A wall  certificate  for  comple- 
tion of  Level  2 ami  Level  3 

J An  arm  paten  and  wallet  card 
for  completion  of  Level  3 

f 'Itwl  t.  2*  u * 


Paged 


Call  S 00  733  2622  to  place  an  order! 


Manuals  and  Safety  Products 


A Climber’s  Guide  to  Hazard 
Trees  -M004,M104 

Can  your  climbers  recognize  a tree 
that  is  too  dangerous  to  climb?  Have 
you  had  prob- 
lems explaining 
these  dangers  to 
your  Hispanic  workers  because  of  the 
language  barrier?  This  pocket  guide 


Spanish 


defines  and  illustrates  common  natu- 
ral and  man-made  hazards  of  trees. 


ANSI  Manuals  for  Tree  Care 
Operations 

ANSI  A300-1995  Tree,  Shrub  and 
Other  Woody  Plant  Maintenance 
— Standard  Practices  - M001 

This  nine-page  booklet  will  help  you 
learn  the  accepted  maintenance  pro- 
cedures of  our  industry,  the  A300 
pruning  standards. 

ANSI  Z133. 1-1994  Pruning,  Trim- 
ming, Repairing,  Maintaining, 
and  Removing  Trees,  and  Cutting 
Brush  — Safety  Requirements  - 
M002 

This  is  the  industry’s  standard  of  ac- 
cepted safe  work  practices.  Provide 
the  safest  workplace  possible  by  fol- 
lowing these  requirements. 

Each  booklet: 

Members  $20.00  Retail  $25.00 


A300  Pruning  Pad  -M003 

This  handy  8,5  x 11  inch  pad  of  50 
handouts  is  great  for  teaching  em- 
ployees, and  clients,  how  the  A300 
pruning  standards  are  used  in  job 
estimates.  A300  pruning  specifica- 
tions are  defined  and  examples  of 
pruning  specifications  are  given. 


Members  S2.00  Retail  $3.00 


Guide  for  Plant  Appraisal  - 

MQ05 

According  to  research  statistics, 
99%  of  the  public  value  their  trees. 
They  reiy  on  you  to  evaluate  correctly 
all  the  engineering,  architectural  and 
environmental  benefits  that  increase 
the  value  of  trees.  This  guide, 
authored  by  the  Council  of  T ree  and 
Landscape  Appraisers,  defines  and 
demonstrates  the  accepted  methods 
for  determining  the  comprehensive 
value  of  a tree. 

Members  $40.00  Retail  $45.00 


Our  manuals  and  products  are  geared 
for  the  tree  care  professional. 


THE  TREEWORKER 
newsletter -Mooe 

This  is  the  monthly  newsletter  for  the 
field  employees  of  tree  care  compa- 
nies. Each  issue  gives  employees 
“How  to . . .”  pointers  on  various  sub- 
jects, such  as  improving  client  rela- 
tions and  avoiding  vehicular  acci- 
dents. Special  features  such  as  dis- 
ease and  pest  alerts,  tree  identifica- 
tion or  technical  features  appear  in 
many  issues.  Those  often  hilarious, 
always  informative  Mr.  Safety  car- 
toons, created  by  the  tree  care 
industry’s  own  Brian  Kotwicka,  are 
on  the  back  cover!  Also,  the  Arborist 
Quiz  makes  each  issue  a potential 
tailgate  safety  training  session. 

See  the  back  side  of  the  order  form 
for  our  1 2-month  subscription  price 
and  our  volume  discounts. 


Safety  Improvement 
Action  Plan  -M007 

Give  your  employees  clear  goals  by 
documenting  safety  violations  and  es- 
tablishing corrective  actions!  These 
forms  document  your  company’s  en- 
forcement of  its  safety  policy. 

Members  S .25  Retail  $ .25 
Minimum  order  25 


Members  S2.25  Retail  $2.25 


o/in  700  ocoo  t ^ 
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Manuals  and  Safety 
Products  (cont.) 


The  Member  Store 


Hazard  Tree  Quick  Check 
Decals 

These  visual-orientated,  durable  vinyl 
decals  show  field  workers  how  to  de- 
tect common  tree  defects.  Order  ver- 
tical decals,  M008,  for  clipboards  and 
horizontal  decals,  M009,  for  the  sun 
visors  of  your  company  vehicles. 


Members  SI. 00  Retail  $1,50 
Indicate  vertical  or  horizontal! 


The  NAA 
supplies  an  array 
of  members  only 
products 
designed  to  help 
demonstrate 
your  dedication 
to 

professionalism! 


fh,e' 


3ecaus&  members  rscsli/a: 

’ V ; Jk 

J iVlEinaysrnsrii  yutd3lins=>  J 

J Has  or  rayiatsrad  Iqcjcj 

1 l t "j 

M Use;  of  f iodine 

m ’!■  iff/ i '/  * 

-J  A voice  in  Washinyiyn 
J TOS  treiriiriy  p royrern 
J i'Jlonmiy  newsletier 

• ' 

J Marketing  rneieri-ila 

J Free  Internet  advertising 

J end  more! 
t 

Call  the  ilAA  at  WO-VTj-26 
haI.  1 Uy  -rj  l®2irA  more  abq 
NAA  niembersfjjfj!  i , 


NAA  Public  Relations  and 
Sales  Brochures  -nooi 

Why  pay  writers,  artists  and  printers 
when  you  have  the  NAA  behind  you? 
Our  brochures  are  ready  for  your  com- 
pany name  and  logo.  They  are  the 
easiest  way  to  demonstrate  your 
company’s  professionalism.  Please 
inquire  about  our  current  selec- 
tion of  brochures. 

NAA  Self-stick  Logo  Decals 

-N003 

New  1 ” x 1”  self-stick  labels  are  great 
for  all  your  business  forms.  Our  larger 
decals  are  made  of  durable,  weather- 
proof vinyl  so  everything  from  your 
helmets  to  your  aerial  lift  can  sport  a 
NAA  logo. 


Size: 

1”  x 1” 


Number: 

100 

500 

1000 


Price: 

S6.00 

$27.50 

$50.00 


2”  x 2.5”  each  decal  S.75 
Add  SI  .20  ea.  for  reflector  decals 


Careers  in  Arboriculture 

Create  interest  in  arboriculture  and 
develop  tomorrow’s  labor  pool  by 
showing  your  community  the  wide 
range  of  career  opportunities  in  the 
tree  care  industry.  The  program  in- 
cludes 50  Careers  in  Arboriculture 
brochures  and  a video. 

Call  to  inquire 


6.5”  x 8.5”  and  9.5”  x 12” 

1-  10  $6.25  ea. 

11-  25  S6.10  ea. 

26-100  $5.90  ea. 

100+  $5.75  ea. 

Add  S2.50  ea.  for  reflector  decals 

Indicate  decal  size  on  order  form! 


Membership  Plaque  -N004 

This  handsome  8”  x 1 0”  walnut  plaque 
with  a brass  engraving  inset  looks 
great  on  your  office  wall  The  plaque 
is  crafted  to  order  so  call  for  a 
price  quote. 

Client  Recognition 
Plaque  and  Certificate 

Do  you  have  a client  who  shows  ex- 
traordinary concern  for  the  preserva- 
tion of  trees?  This  attractive  plaque 
is  the  best  way  to  demonstrate  your 
appreciation  to  special  clients.  This 
laminated,  wood  plaque  bears  your 
client's  name,  your  name  as  spon- 
sor and  an  NAA  endorsement.  A 
handsome  Client  Recognition  Certifi- 
cate is  also  available.  This  8”  x 10” 
certificate  has  a professional  appear- 
ance and  is  ready  for  framing. 

Plaque  -N005  $45.00 

Certificate -N006  $10.00 


NAA  Lapel  Pins  -N007 

Show  pride  in  the 

tree  care  i nd  ustry!  $1 0.00  ea. 

Emergency  Phone  Number 
Decals  - N002  An  easy  way  to 
post  important  numbers  in  your 
company’s  vehicles. 

$.50  ea. 
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Call  800  733  2622  to  place  an  order! 


Balti 


imore,  Maryland 

Baltimore  Convention  Center 


National  Arborist  Association's 


November  5-7,  1998 

For  more  information  ca  11  toll  free:  1-800-733-2622 


1 WINTER  MANAGEMENT 
CONFERENCE 

★ - 


Hotel  Inter-Continental 


New 


♦ 

Orleans,  Louisiana 


Third  Annual  Excellence  in  Arboriculture  Awards 

e pursuit  of  excellence  i£  the  lifehloo  J of  hi  is  profes- 
sion. m en  attained,  excellence  should  he  acltnowl- 
ec 3ged,  rewarded  ca ncJ  respected,  ! Ills  program 
recognizes  companies  and  their  clients  who  heave 
distinguished  themselves  with  excellence  as  shown  htj 

their  worh  and  dedication. 

|— lasted  l>4  l\]  AA  and  funded  in  part  h^  Altec  Industries  PAttec 


For  more  information  call  toll  free:  1-800-733-2622 


SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 


comprehensive  program  of  insurance  protection.  Which  is  why  no  other 


program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that  's  specifically  designed  to  meet  the  needs  of  arborists.  It  covers 
herbicide  and  pesticide  applications.  Workers  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  trying  to  piece  together  your  insurance  plan?  Simply  call  or 
have  your  agent  call  us  at  1-800-533-7824. 


No  Ones 

Better 

Prepared  for 
Tomorrow 


Arjtlabdity  of  may  vary  by  1 uu  jvJ  is  snivel  to  unJatirtting  jpproral  Exami no  rfw  pohey  fot  mfmicmt.  In* lUtiom  0 * (onJaiom  fKif  opply 
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simple,  available  and  cost  effective 


Terex  Teleieet  Hi-Rangers  are  simple  to  use,  readily  available 
when  you  need  them  and  especially  cost  effective  for  tree 
care  operations. 

Incorporating  input  from  leading  arborists  around  the 
country,  Hi-Ranger  XT-5  Series  aerial  devices  optimize  per- 
formance and  value.  The  XT-52  has  a working  height  of  57  ft., 
the  XT-55,  a working  height  of  60  ft.  Both  provide  42.2  ft.  of 


side  reach  in  the  work  zone.  Impressive  lower  and  upper 
boom  rotation  ranges  add  to  access  capabilities. 

For  more  information  on  Terex  Teleieet  Hi-Rangers,  see  your 
Terex  Teleieet  distributor  or  call  (605)  882-4000, 

FAX  (605)  882-1842, 

Terex  Teleieet  is  ISO  9001  certified , 


600  Oakwood  Road  * Watertown.  SO  57201  - (605)  382-4000  - FAX  (605)  882-1842 

terex  telelectisa  unit  of  terex  cranes 


TCl-9712 
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OUTLOOK 

You  Can’t  Run  a Tree 
Business  Up  a Tree 

On  a recent  trip  attending  the  International  Society  of  Arboriculture’s  mid-Atlantic  Regional 
conference  in  Maryland  and  visiting  with  NAA  members  in  the  region,  a comment  by  one  long- 
time NAA  member  in  Southern  Virginia  really  caught  my  attention.  We  were  discussing 
commercial  arboriculture  and  all  the  complexities  of  managing  a tree  care  business  in  the  1990s 
when  he  said,  “You  know,  you  can't  run  a tree  business  up  a tree." 

The  more  that  I think  about  this  statement,  the  more  I can  see  just  how  insightful  it  was.  It 
goes  right  to  the  heart  of  the  reality  of  running  a tree  care  business,  or  any  other  type  of  enter- 
prise for  that  matter.  In  his  1986  book  The  E Myth , author  Michael  Gerber  cites  the  daunting 
statistic  of  business  startups  and  failures  in  modern  America.  Every  year,  over  500,000  people 
start  businesses,  and  by  the  end  of  the  first  year,  at  least  40  percent  of  them  will  fail.  Within  five 
years,  he  adds,  more  than  80  percent  will  be  out  of  business. 

The  hard  fact  is  that  if  the  commercial  tree  care  professional  doesn't  pay  considerable  atten- 
tion to  the  many  facets  of  the  business  other  than  the  tree  work  itself,  he  or  she  will  run  the 
business  right  into  the  ground.  The  days  when  one  could  conduct  professional  tree  care  and  not 
pay  close  attention  to  the  internal  and  external  complexities  of  running  the  business  are  over. 

A review  of  NAA's  book  of  Management  Guides  really  puts  this  truth  into  focus.  There  are 
more  than  200  pages  of  guidelines  which  deal  with  such  topics  as  properly  calculating  overtime 
pay,  developing  appropriate  and  meaningful  income  statements  and  profit  reports,  how  to  com- 
ply with  the  Americans  With  Disabilities  Act.  methods  of  accounting,  creating  balance  sheets, 
writing  an  employee  handbook,  preventing  wrongful  dismissals,  complying  with  OSHA  stan- 
dards ...  and  the  list  goes  on  and  on. 

And  despite  what  you  might  hear  from  Washington  or  the  state  capitals  about  how  “reinvent- 
ing the  government"  will  make  running  a business  easier,  in  my  opinion  that  just  isn't  going  to 
happen.  The  recently  enacted  “tax  reform"  law  added  to  an  already  incomprehensibly  complex 
tax  code  that  will  only  make  it  more  difficult  for  businesses  to  comply  with  the  mandates  of  the 
Internal  Revenue  Service.  In  the  aftermath  of  just  this  one  new  federal  initiative,  it  probably 
makes  good  sense  for  the  NAA  to  add  two  new  sections  to  its  Management  Guides,  one  to  deal 
with  these  tax  modifications  and  another  to  cover  the  subject  of  estate  taxes  and  their  impact  on 
transferring  a tree  care  business  to  the  next  generation. 

That's  why  the  NAA  exists  ...  to  help  you  run  your  business  up  in  the  trees,  while  also  making 
certain  that  you  don't  drive  it  into  the  ground. 

h l . Qilsk^ 

Barry  Cullen 
Executive  Director 
National  Arborist  Association 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations,  standards,  practices,  safety,  innovations,  products  and  equipment.  We  strive  to  serve 
as  the  definitive  resource  for  commercial,  residential,  municipal  and  utility  arborists,  as  well  as  for 
others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the  non-profit  Na- 
tional Arborist  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence 
as  our  members  in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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The  first  time  those  teeth  bite  bark  you'll  know  this  is  the  ultimate  limb-eating  machine.  The  powerful  Shindaiwa  357 
chain  saw.  improved  for  97.  was  designed  for  pro  arborists.  A smooth,  rounded  shape  minimizes  job-stopping  hang-ups 
in  tree  limbs.  A high-torque.  1. 000-hour-life  engine  delivers  superior  cutting  performance.  And  when  you  drop  it 
(and  you  will  drop  it.  won't  you?)  the  durable  casing  bounces  back  for  more.  Shindaiwa  doesn't  just  take  a bite 
out  of  the  competition.  We  swallow'em  whole.  4 Call  1-800-521-7733  for  the  dealer  near  you. 

3?  35.5cc/i  8 hp/9  1 lbs  Please  circle  38  on  Reader  Service  Card 
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CLAIM  SAFETY  AMD  PRODUCTIVITY 

IM  THE  SAME  BREATH. 


Let’s  talk  briefly  about  our  new  A-series  tub  grinder 
with  the  advanced  Thrown  Object  Restraint  System. 
We’ve  combined  a rotor  deflector  with  a hydraulically 
operated  tub  cover  to  help  reduce  the  potential  for 
thrown  objects  — while  maintaining  the  productivity 
levels  you’ve  come  to  expect  from  Vermeer.  Safer, 
highly  productive  tub  grinding.  Need  we  say  more? 

Vermeer 

Call  toll-free  at  1-888- VERMEER  for  the  dealer  nearest  you. 

Visit  us  from  around  the  world  at  www.vermeer.corn, 

£ Vermeer  Manufacturing  Company,  1997, 


A new  Thrown  Object  Restraint 
System  helps  keep  debris  from 
exiting  the  tub . 


The  world  s 
most  advanced 
tub  grinding 
equipment  is 
backed  by  a 
gtobal  network 
of  local  Vermeer 
dealers. 
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Should  I Buy  a ... 
Stump  Grinder,  Chipper, 
Aerial  Lift ...? 


Bv  Howard  L Eckel 


Let’s  walk  down  the 
hallway  of  a large 
company’s  general  office 
to  see  what  questions  each 
department  will  ask  before 
you  will  be  allowed  to  buy  a 
new  piece  of  equipment.  I’ll 
warn  you,  the  walk  down  this 
hallway  will  almost  be  akin  to 
running  a gauntlet.  It  is  not  go- 
ing to  be  fun.  But  when  we  arrive 
at  the  end  of  the  hall,  we  will  know 
the  answer  to,  “Should  I buy?”  In 
fact  it  won’t  be  a matter  of  “should, 
it  will  be  a simple,  definitive,  yes  or  no. 
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New  equipment  is  a tremendous  attraction  ...  almost 
an  emotional  one.  However,  hard  business  sense 
must  prevail  over  emotion  when  deciding  to  purchase 
equipment  or  enter  into  a long-term  lease.  Many  more  ques- 
tions must  be  asked  beyond  “Should  1 buy?" 

The  size  of  the  firm,  whether  a large  corporation  or  a 
small  family  business,  doesn't  change  the  good  business 
practice  of  asking  additional  questions.  Even  the  type 
of  equipment  you  are  considering  purchasing — aerial 
lift,  stump  grinder,  chipper,  sprayer  or  truck— ’Won't 
change  the  type  of  questions  that  need  answers. 
These  additional  questions  should  be  asked  whether 
you  are  expanding  with  a new  piece  of  equipment 
or  simply  replacing  a worn-out  one. 

In  a large  corporation,  the  questions  asked  be- 
fore buying  equipment  would  come  from 
various  departments.  Call  it  bureaucratic  red 
tape  if  you  must,  but  these  departments  want 
to  be  involved  in  a decision  to  buy.  They 
represent  the  collective  strength  of  a com- 
pany. Each  department  brings  specific 
areas  of  expertise  and  know  ledge  to  the 
decision-making  process:  accounting, 
equipment,  marketing,  safety,  human 
resources  and  training  departments 
all  have  specific  concerns.  These 
concerns  will  raise  questions  that 
need  to  be  addressed,  answered 
and  quantified  before  a major 
expenditure  for  equipment  is 
made.  The  owner  of  a small 
business  should  ask  the  same 
questions  as  the  various 
corporate  departments 
w'ould  ask. 

If  you  are  an  ow  ner/ 
manager,  a word  of 
caution:  Simply  be- 
cause you  have  to 
play  all  the  roles  does 
not  mean  you  should  avoid  ques- 
tions and  the  answers  to  them.  Why?  The 
questions  should  force  out  certain  facts  and  as- 
sumptions that  need  to  be  quantified  before  any  major 
equipment  is  purchased  or  leased.  The  fact  that  you  have  to 
ask  then  answer  your  own  questions  makes  no  difference. 
When  you  are  the  owner/manager,  asking  and  answering  your 
own  questions  always  makes  certain  you  are  realistic.  Don't 
be  dealing  in  dreams.  Don’t  tell  yourself  lies. 


Moving  down  the  hall 

While  all  departments  will  be  asking  essential  questions, 
accounting  and  marketing  will  have  the  most  influence  on  the 
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Cover 

Story 


What  will  marketing  ask  if  I want  equipment  to  start  a new 
service?  They  are  going  to  take  me  through  the  hoops. 

♦ Does  it  fit  in  with  your  long-range  plan.  (Or  are  you  bored?) 

♦ What  do  you  require  in  the  way  of  people  and  equipment? 

♦ Do  you  have  the  people? 

♦ Will  they  need  additional  training? 

♦ What  equipment  is  needed? 

♦ What  is  the  total  cost  of  the  unit? 

♦ What  is  the  first  life  of  the  unit? 

♦ How  many  hours  do  you  plan  to  bill  the  unit? 

♦ What  are  the  costs  to  be  expected? 

♦ Have  you  done  a Profit  & Loss  Statement  illustrating  the 
impact  on  profits? 

♦ Will  the  purchase  affect  your  current  billing  rate? 

♦ What  is  the  marketing  plan  to  penetrate  the  marketplace? 

♦ What  are  the  potential  sales  volumes? 

♦ How  soon  can  they  be  reached? 

♦ Have  you  completed  a business  plan? 

♦ Will  any  special  sales  promotion  or  marketing  effort  be 
needed  to  secure  additional  sales  volume? 

♦ What  is  the  cost  of  this  additional  marketing? 


decision  to  acquire  new  equipment. 

The  safety,  human  resources  and 
training  departments  will  be  asking 
questions  that  influence  the  care  and 
maintenance  of  the  unit  once  it  is 
purchased* 

We  will  stop  at  the  marketing 
department  first,  then  the  account- 
ing section*  then  the  other 
departments.  The  accountants, 
while  asking  tough  questions,  are 
not  that  formidable.  The  answers 
for  their  questions  can  be  devel- 
oped from  hard  numbers  and  cold 
indisputable  facts*  Marketing, 
however,  is  going  to  ask  questions 
that  are  more  intangible,  yet  criti- 
cal, to  the  decision.  In  fact,  we  will 
have  to  ask  the  accounting  depart- 
ment for  help  in  answering 
questions, 

A marketing  effort  functions  best 
if  it  is  under  the  umbrella  of  a long- 
range  plan.  It  is  at  this  point  in  a 
business  that  dreams  are  allowed. 
What  you  want  your  company  to  be 
and  do  is  the  dream  that  planning  ul- 
timately makes  a reality.  Those  who 
have  done  any  long-range  planning 
know  that  developing  a philosophy  of 
what  you  want  your  firm  to  be  and  do  is 
essential. 

The  marketing  effort,  therefore, 
outlines  how  the  company  achieves 
these  goals.  A good  marketing  plan 
will  force  you  to  address  the  realities 
of  your  firm  and  the  market.  Market- 
ing plans  force  you  to  address  the 
strengths  and  weaknesses  of  your 
firm,  A sound  marketing  plan  will 
definitely  guide  you  in  equipment 
purchases.  It  will  tend  to  keep  you 
from  straying  off  course. 

A marketing  department  is  going  to 
ask  questions  that  address  two  areas: 

1 ■ What  is  your  existing  business 
activity? 


2*  Is  this  purchase  for  a new  venture 
or  a service  not  previously  performed? 

The  marketing  department  will  sur- 
prise you  with  their  first  question. 
Equipment  can  be  for  a new'  service  or 
expansion  of  an  existing  service,  even 
be  a replacement  for  something  worn 
out*  However,  the  first  question  market- 
ing is  going  to  ask  is:  How  many  hours 
are  you  going  to  bill  the  unit? 

Hours  are  key  in  our  business.  Un- 
fortunately many  owner/managers  are 
not  able  to  track  personnel  and  equip- 
ment hours  actually  billed.  Their 
accounting  systems  are  not  set  up  to 
track  one  of  the  most  important  sta- 
tistics of  our  business. 

Stop  and  think  about  it.  As  you  develop 
a bid*  quotation  or  estimate  in  every  phase 
of  this  business,  time  study  is  used.  Hours! 


“Two  production  people , the 
aerial  lift  and  a chipper  can 
knock  this  job  out  in  seven  hours . 
Seven  crew  hours , times  my  crew 
rate  per  hour  equals  the  total 
price  of  the  job” 

If  you  use  hours  to  determine  your 
bid  or  price,  why  then  would  you  not 
keep  track  of  equipment  and  person- 
nel hours  on  each  individual  job? 
Then,  track  the  accumulated  hours  of 
all  personnel  and  equipment  billing  by 
the  month  and  year  on  your  opera- 
tional profit  and  loss  statement. 

1 have  been  asked  many  times:  "How 
can  line  clearing  contractors  sell  their 
equipment  and  crew  hours  for  so  much 
less  than  mine?”  The  main  reason  is 
hours  billed. 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


(2)  1982  Ford  F600  4X4,  Gas  V8. 
Under  CDL  with  Sprayer.  SI 2.500. 
Just  Chassis  & Cab  $9,500  each. 


1992  Ford  LN7000;  6 6 Diesel.  Allison  Auto  . 25 
GVW  (Under  CDL);  20'  Flatbed;  Uftgate  w / 
National  4-Ton  Knuckle  boom  Model  1/50.  20' 


1985  GMC  8 2 Diesel.  10  Spd . Tandem, 
A/B.  16‘  Steel  Flatbed  w 7-Ton  National  N85 
Knuckleboom,  25  S*de  Reach  $24,500 


1984  GMC;  8.2  D»esel.  Auto . A/B.  w/  52’ 
HiRanger  $29,500 


10)  1988-91  Ford  Super  Duty  & 

•350s  With  IMT  6006  Cranes. 

Call  For  Specs  & Price 


1985  Ditch  Witch  4010;  Diesel;  4x4.  4 
Wheel  Steer.  Backhoe  & Trencher.  Backfill 


1987  Ford  C8000;  7 8 Diesel.  5 SpdJ2  Spd  . 23 
Flatbed  mi  5- Ton  IMT  Knuckleboom  25”  Side 
Reach  $19,500 


1982  Dodge;  4x4,  Gas  V-8.  With  Mobile 
B-31  Drill  $12,900 


1983  GMC  7000  3206  CAT.  Auto  AB  95  000 

Miles  8 Utility  w/Diesei  Air  Comp  $12,900  1905  Pord  LN8000  3208  CAT.  Auto  With 

(5)  Other  Utility  Body  Truck*  In  Stock  Stelco  Orange  Peel  Bucket  $19,500 


1989  Ford  F700  Step  Van.  V-8  Auto 
17  000  Ong  Miles  Work  Bench  & She»v>n< 
For  Contractors  $11.90< 


1985  Ford  F700;  V-8.  5 Spd  /2  Spd  ; w / 

7-Ton  Pitman  Crane.  56’  Hook  Height  with 


(3)  1988-1989  Ford  F350  t;  V-8.  4 Spd 
w/ith  Diesel  Air  Comp  and  Gas  Wekjers 

$12,900  Each 


(4)  Mack  & Int  i Grapple  Truck*  Prentice  & 1987  Ford  F800;  8 2 Auto  28.000  Miles  With 

$14,500 


$7. 500-$  19.500 


(8)  Single  Axle  Knuckleboom  Trucks 
Ford.  GMC.  Internationals 
Call  For  Ust  & Prices 


(15)  Material  Handling  Bucket*  in  Stock 

41  42’.  43'.  50’  & 55';  Hdan,  Asplundh 
Telelect.  Teco.  Etc...  Call  for  List 


(10)  HIAB;  IMTCO;  National;  Etc 

Knucklebooms  Unmounted  Or  Mounted 


SHEET  ROCK  LOADERS  BOUGHT  AND 

SOLD  CALL  FOR  CURRENT  INVENTORY 


32'  to  42'  Bucket  Trucks;  Gas  & 
«i  Call  for  Sale  Price 


(30)  1 Ton  Buckets;  28’  to  36'  In  Stock 
Call  For  Price  List 


(20)  Digger  Derricks  In  Stock!  Single  & (10)  Chip  Body  Dumps  in  Stock 

Tandem  Call  for  List  Call  For  Prices  & Descriptions 


Opdyke’s 

Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


Please  circle  32  on  Reader  Service  Card 


Cover 

Story 


Due  to  many  factors — weather,  lack 
of  sales,  too  much  equipment,  too  few 
production  people — many  arborists 
concentrating  on  residential  and  com- 
mercial markets  will  obtain  no  more 
than  1 300  to  1,500  billing  hours  per 
year  on  a piece  of  equipment.  Mean- 
while, line  clearing  contractors — having 
the  same  type  of  equipment  but  operat- 
ing  under  a contract  or  purchase  order 
that  allows  working  and  billing  equip- 
ment 8 hours  a day,  5 days  a week.  52 
weeks  a year — bave  the  potential  of 
billing  2,080  hours  per  year.  They 
have  vacations  and  inclement 
weather,  but  they  will  always  aim  for 
1850+  billing  hours  per  year  on  their 
equipment. 


If  your  equipment  is  averaging  1,400 
hours  per  year  and  line  clearing  contrac- 
tors have  upwards  of  30  percent  more 
hours  to  spread  the  fixed  equipment 
costs  of  depreciation,  license  and  insur- 
ance, their  billing  rate  can  be  less.  Rest 
assured,  line  clearing  contractors  track 
equipment  hours  billed.  It  is  the  one  sta- 
tistic that  can  spell  profit  or  loss  to  them. 

Arborists  are  in  the  service  business. 
Production  labor  hours  billed  and  equip- 
ment hours  worked  and  billed  are  key 
to  financial  success.  Without  a history 
of  hours  billed,  the  chance  of  making  a 
faulty  decision  on  buying  a piece  of 
equipment  is  a concern.  This  is  why 
marketing  asked,  “How  many  hours  can 
you  bill  this  machine?"’  And  if  you  don't 
know,  you  are  in  trouble! 

More  trouble  looms  when  marketing 
asks:  “Can  you  define  what  your  exist- 
ing business  activity  is?” 

♦ What  services  do  you  cur- 
rently offer? 


♦ What  are  the  strengths  of 
the  existing  organization? 

♦ What  are  the  weaknesses? 

♦ Is  the  purchase  going  to 
help  you  preform  existing  ser- 
vices efficiently? 

♦ Will  the  equipment  make 
you  more  competitive? 

I used  to  concentrate  on  tree  surgery, 
fertilization  and  pest  management.  If  I 
went  to  the  marketing  department  to  ask 
for  their  blessing  to  purchase  a stump 
machine,  I would  run  into  an  assessment 
of  my  talents.  My  talents  were  mostly 
weaknesses! 

“Eckel,  you  do  very  few  tree  remov- 
als. You  usually  lose  money  when  you 
do  take  a tree  down.  There  is  a fellow' 
and  his  son-in-law  in  West  Cleveland 
who  will  have  the  tree  down  while  you 
are  still  double -checking  the  time  study 
and  preparing  a bid.  Your  personnel  are 
not  qualified. 

“You  want  to  keep  an  occasional  client 
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>Fo r over  fifty  yearsi  Ford 
>Power  Products  Division  has 
>been  providing  innovativOT 
technically  advanced  solutions 
>for  virtually  every  engine 
>appl i cat i on t in  markets 
>worldwide*  Electronic  engine 
>management  systems  in  today's 
>PPD  engine  line  provide 
>designers  more  flexibility  and 
Efficiency  with  state-of- 
>the-art  electronics  that  control 
>fuel  injectiom  ignition  timing 
>and  other  vital  functions* 
Electronic  Fuel  Injection  in 
>today's  PPD  engines  allows  for 
>reduced  emissions  as  well  as 
>the  ability  to  run  on 
Alternative  fuels- 


OSCI 


Efficiency-  Advanced 

^Technology*  Innovation- 

>And  fifty  years  of  providing 

>solutions*  When  you  put  it 

All  together^  industry  designers 

And  operators  have  an  intelligent 

>source  of  power  today*** 

>tomorrow * - - and  into  the  future 
>with  Ford  Power  Products* 

For  more  information^  contact 
your  PPD  distributor  or  call 

l-aOO-&33-4PPD* 


■ Ford  Motor  Company 
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Products 
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» POWER  PRODUCTS  DIVISION  * Geopetric  Results.  Inc-  g6333  Telegraph  Rd.  Suite  3DD  « Southf ield*  MI  HfiQi1* 
* FORD  POWER  PRODUCTS  * Geometric  Results  Deutschland  G«bH  Stolberger  Str.  3J.5  * 5-50133  Kblni  Germany 
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happy  by  being  able  to  remove  a tree  or 
stump.  We  don't  care  if  a client  wants  a 
stump  ground  out,  We  are  in  the  surgery, 
fertilization  and  pest  management  busi- 
ness, not  the  tree  removal  and  stump 
removal  business!  What  few  stumps  you 
do  encounter,  subcontract  out  to  someone 
who  is  in  the  business  of  stump  grinding. 
You  will  never  obtain  sufficient  hours  to 
make  the  machine  a sound  investment. 
Plus,  it  does  not  fit  with  the  marketing 
plan  for  your  business.  The  answer  is  no, 
you  can't  buy  a stump  machine!" 

Trying  to  be  all  things  to  all  people 
is  not  good  business  and  definitely  not 
a solid  position  from  which  to  make  a 
decision  to  purchase  equipment. 


Even  if  the  new  equipment  is  a fit 
with  the  services  you  offer,  marketing 
will  still  want  to  know'  how  the  equip- 
ment will  impact  your  current  profit.  If 
I were  the  outfit  in  West  Cleveland  con- 
centrating  on  removals  and  stump 
grinding  and  I went  into  marketing.  I'd 
be  asked: 

Q:  What  services  do  you  currently 
offer? 

A:  Tree  and  stump  removal  for  residen- 
tial, commercial  and  municipal  clients, 

Q:  What  are  the  strengths  of  the 
existing  organization  ? 

A:  Our  production  people  are  very  ex- 
perienced, and  we  make  money, 

Q:  The  weaknesses? 

A:  None  really,  except  we  need  a 
heavier  and  larger  stump  machine  for 
the  larger  municipal  jobs. 


Q:  Is  the  purchase  going  to  help 
you  perform  existing  services  ef- 
ficiently? 

A:  Absolutely!  Our  smaller  existing 
stump  grinders  are  not  heavy  enough  to 
tackle  the  large  stumps  involved  in  our 
municipal  work.  We  have  too  many 
breakdowns  on  these  contracts. 

Q:  Will  the  equipment  make  you 
more  competitive? 

A:  It  won't.  We  are  very  competitive 
now.  It  should  increase  our  efficiency 
and  our  profits  by  reducing  the  non-pro- 
ductive equipment  and  labor  time  we 
experience  every  time  a smaller  ma- 
chine breaks  dow  n.  We  are  bidding  the 
jobs  assuming  we  will  have  minimal 
stumper  breakdowns.  We  always  have 
more  than  planned.  A newf,  larger  ma- 
chine, while  carrying  a higher 
depreciation  cost,  will  have  operational 
integrity.  We  will  make  a higher  profit 
margin  within  our  existing  pricing. 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


1984  to  1993  Ford  & GMC  chipper  trucks. 
Gas  and  Diesel  engines  available 


1989  Ford  F-700  L-Shapc  chipper  truck  - 
Ford  Diesel  engine  (shown  without  Man  Cab) 


90  GMC  & Ford  Bucket  Trucks  * 
50'  Asplnndh  Buckets, 

Gas  & Diesel  engines  available 


CALL  1 (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


Brush  Bandit.  Wood/Chuck,  M orb  ark 
and  Vermeer  disc  style  chippers! 


Brush  Bandit,  Wood/Chuck , Asplundh 
and  Vermeer  drum  style  shippers! 

Four  and  six  cylinder  gas  and  diesel  engines 

ALL  USED  EQUIPMENT  HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORK H 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


Southeastern  Equipment  Company 

A DIVISION  OF  SEEQUIP,  INC.  ___  __  _ _ 

Buford,  Georgia  • 1 “800-487-7089 
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Q:  What  happens  to  the  smaller 
units  you  now  own? 

A:  If  I purchase  a larger  unit.  I'll  need 
more  small  jobs  to  keep  the  smaller  units 
in  a billing  situation.  Don't  want  them 
sitting  idle.  Perhaps  we  can  contact 
Eckel's  company  and  a few  others  in  the 
area  that  don't  do  many  removals  or 
grinding.  Alert  them  that  we  are  in  the 
stump  grinding  business,  and  we  would 
like  to  be  the  subcontractor  for  what  few 
stump  removal  situations  they  run  into. 
Marketing  can  develop  a letter  or  bro- 
chure outlining  our  skills  and  the 
benefits  of  employing  us. 

Conclusion 

If  these  scenarios  sound  simplistic,  look 
in  your  own  yard.  What  is  idle?  A sprayer 
that  could  be  out  feeding  at  60  percent 
gross  margin?  Concentrate  on  getting  that 
back  to  work  before  you  buy  something 
else.  Drive  by  some  of  your  competitors. 
How  much  equipment  is  in  their  yards 


instead  of  out  working?  Sure,  you  both  are 
making  money,  but  you  both  could  be 
making  more.  Having  underutilized 
equipment  laying  around  is  like  purchas- 
ing a certificate  of  deposit  that  is  paying 
30  percent  less  than  the  going  interest  rate. 

Whether  or  not  to  buy  a new  piece  of 
equipment  isn't  a question  of  having 
enough  business  to  afford  it.  But  deter- 
mining just  what  business  you  are  in  is 
critical.  What  is  your  firm's  long-range 
strategic  plan?  Do  you  have  a market- 
ing plan?  Everyone  wants  a clear,  sharp, 
dollar-and-cents  answer  when  they  think 
about  a major  purchase.  Sorry,  success- 
ful business  doesn't  arrive  at  a clear-cut 
answer  without  first  having  a plan  that 
says  where  the  firm  wants  to  position 
itself  in  the  marketplace. 

Never  talk  yourself  into  purchasing  a 
piece  of  equipment  because  you  think 
there  is  a market  for  it.  Make  sure  there  is 
a market — a market  you  want  to  be  in. 
Will  it  take  away  from  existing  profitable 


business?  Will  it  tie  up  human  energy  and 
resources  you  don't  have?  Is  there  a profit 
margin  in  the  service  that  will  support  the 
investment?  There  are  many  people  out 
there  working  hard  for  long  hours  and  not 
making  any  money.  Also,  it  is  very 
thoughtful  to  try  to  provide  for  every  need 
your  clients  may  have.  However,  it  isn't 
necessarily  good  business  to  be  all  things 
to  all  people.  Do  what  you  are  good  at  and 
equip  your  firm  to  enhance  your  strengths. 

In  the  January  issue  of  TCI . the  ac- 
countants w ill  be  able  to  help  me  answer 
some  of  the  questions  that  marketing 
asks.  And  of  course,  they  w ill  have  some 
new  ones  of  their  own. 

How  ard  L.  Eckel  retired  as  executive 
vice  president  of  The  Davey  Tree  Com- 
pany. He  was  general  manager  of  the 
parent  Kent  and  Eastern  Canadian  com- 
panies. He  is  principal  of  How  ard  L. 
Eckel  & Associates , business  consult- 
ants to  the  green  industry.  TCI 


00SK0CIL  INDUSTRIES,  INC. 

1324  Rialto  Ave. 

San  Bernardino,  CA  92410 

(909)  885-0988 

FAX  (909)  381-4743 


When  You  Build  The  World's 
Best  Stump  Grinder . . . 

You  Power  It  With  a Kohler 


KOHLER 


Model- 691 SP 
20  HP  Kohler  Engine 
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WASHINGTON 

IN 
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A Safety  Culture  at  Work 
Accomplishes  More  Than 
an  OSH  A Inspector 


The  Senate  Labor  and  Human  Resources  Committee 
held  confirmation  hearings  for  Charles  Jeffress, 
OSH  A Director  nominee,  on  Oct.  7.  1997.  Jeffress,  the 
noncontroversial  pick  of  the  Clinton  Administration,  is  an 
OSH  A administrative  lifer  who  made  a name  for  himself  deal- 
ing with  the  aftermath  of  a fire  in  a North  Carolina 
chicken-processing  plant.  The  employers  had  locked  all  of  the 
fire  exits  to  prevent  employee  theft.  Many  employees  lost  their 
lives  searching  for  a way  out  of  the  smoke-filled,  burning 
building.  It  is  because  of  disasters  like  this  that  OSHA  exists. 

During  the  confirmation  hearings,  committee  chairman  Jim 
Jeffords  (R-VT)  asked  about  North  Carolina  OSHA  standards  and 
training  that  resulted  from  the  fire.  In  his  response.  Jeffress  com- 
mented on  the  necessity  of  a “culture  of  safety"  in  the  American 
workplace.  He  said  that  no  inspection  program,  voluntary  or  oth- 
erwise. can  have  as  much  of  an  impact  on  worker  safety  as  a 
management  that  creates  a work  environment  where  safety  is  the 
top  priority.  All  management  actions  must  support  their  words. 

Employers  can  often  have  an  OSHA  citation  abated  if  they 
can  prove  willful  misconduct  on  the  employee’s  part.  Willful 
misconduct  is  a purposeful,  direct  violation  of  company  policy 
or  training.  For  example,  if  company  policy  clearly  states  that 
all  crew  members  shall  wear  hard  hats,  and  then  an  employee 
neglects  to  wear  his  hat  even  after  warnings  from  crew  lead- 
ers. a case  of  willful  employee  misconduct  exists.  Smart 
employers  will  discipline  the  employee  by  stopping  work  until 
the  employee  complies,  suspend  the  employee  from  the  job. 
and/or  place  a written  warning  in  the  employee’s  personnel 
file  (signed  by  both  the  employer  and  the  employee).  Through 
this  documentation  process,  employers  are  protected  from  the 


negligent  acts  of  their  employees. 

We  all  know  OSHA  is  there  to  protect  the  employee  from 
the  employer's  negligent  acts,  but  OSHA  isn't  on  the  job  ev- 
ery day,  nor  should  it  be. 

So  what  happens  to  the  employee  who  is  more  interested  in 
safety  than  his  or  her  employer?  Every  crew  member  is  w ithin 
his  rights  to  demand  a w ork  stoppage  until  safety  requirements 
are  properly  addressed  on  the  work  site.  Is  the  employee  who 
stops  work  reprimanded  for  costing  the  employer  time  and 
money,  or  is  he  praised  for  being  safety  conscious?  How  does 
management  present  training?  Is  it  a low  priority,  constantly 
delayed  because  there  are  more  important  things  to  do,  or  is 
safety  training  a way  of  life  in  the  company?  Is  training  rushed 
or  thoughtful?  Do  managers  send  non-verbal  cues,  such  as  ir- 
ritation, heavy  sighs  and  inappropriate  jokes,  that  tell 
employees  that  safety  is  a waste  of  time? 

Employers  can  spend  a lot  of  money  and  time  following 
the  letter  of  the  law,  but  all  of  that  compliance  can't  make  a 
dent  in  bad  attitudes.  Employers  and  managers  must  demon- 
strate a positive  outlook  on  safety  at  all  times  in  order  for 
employees  to  think  and  act  safely  every  day. 

The  NAA  plans  to  keep  in  close  contact  with  Jeffress  dur- 
ing his  tenure  with  OSHA.  There  are  several  industry  concerns 
regarding  his  attitudes  toward  voluntary  compliance  programs 
and  ergonomics,  but  at  his  confirmation  hearing  Jeffress  gave 
arborists  something  important  to  think  about.  Does  your  com- 
pany have  a culture  of  safety? 

Amelia  Reinert  is  deputy  executive  director  of  the  National 
Arborist  Association.  TCI 
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The  Mid-Am  Trade  Show  brings  you  face-to-face  with  the  very  best  in  the  green 
industry  - everything  the  horticultural  professional  needs  to  succeed  in  today  's 
competitive  marketplace. 


We’ve  been  at  it  for  25  years ...  and  we  re  still  growing.  Mid-Am  '98  features 
more  exhibitors  than  ever  before. 


This  January,  slip  away  to  the  fresh  scents  of  spring  in  Navy  Pier.  See  the  finest 
plant  material,  equipment  and  services,  ready  for  the  '98  growing  (and  selling!) 
season.  Discover  the  latest  innovations  in  merchandising.  .And  lay  your  hands  on 
the  best  new  products  to  keep  you  profitable  in  the  year  ahead. 


Celebrate  Mid-Am ’s  silver  anniversary! 


I * 
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With  MERIT  Insecticide  at  the  heart  of 


your  ornamental  insect  control  program,  you  can 


have  unsurpassed  control  throughout  the  season 


with  just  one  application.  Unlike  other  insecticides, 


which  require 


several  foliar  sprays,  MERIT  can  be  applied  as  a drench  or 
injected  into  the  soil  where  it's  translocated  from  the  root 
system  to  the  rest  of  the  plant.  This  systemic  action 

keeps  MERIT 
in  the  plant 

to  provide  unsurpassed  control  of  ornamental  pests 
from  spring  throughout  the  summer.  Protection  that 
isn't  subject  to  wind  drift,  and  isn't  washed  off  in 
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the  rain  or  broken  down  by  the  sun's  rays.  And  when  it 


comes  to  reducing  environmental  impact,  MERIT 


reduces  exposure  to  the  applicator,  bystanders,  pets 


and  wildlife. 


mental  insecticides  that  only  work 


on  occasion. 


To  find 


out  more,  contact  Bayer  Corporation,  Garden  & 


Professional  Care.  Box  4913,  Kansas  City,  MO  64120. 
(800)  842-8020.  http://usagri.bayer.com 
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OW  YOU  CAN  ADD  ORNAMENTAL  INSECTICIDE  APPLICATION 
TO  THAT  LIST  OF  THINGS  THAT  HAPPEN  JUST  ONCE  A YEAR 
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Footwear 

for 

Arborists 

By  Donald  F,  Blair 


Heavy-duty  rtEuc"  boots  by  West  Coast  Shoe  Co. 


lhai  they  lasted  long  enough  to  be 
re-soled  with  a Vibrant  tread. 

When  I was  1 7, 1 had  an  accident 
and  shattered  my  right  foot  after  a 
three-story  fall  to  concrete.  It  was  a 
year  before  I could  walk  without  a 
limp.  1 still  have  trouble  with  that 
foot  and  the  injury'  is  probably  the 
reason  why  I have  such  an  interest 
in  excellent  footwear  with  superior 
support.  If  a shoe  or  boot  doesn’t  tit 
properly,  it  cripples  me. 

My  next  pair  of  boots  was  as 
much  a statement  of  my  commit- 
ment to  the  profession  as  they  were 
the  purchase  of  a pair  of  shoes — 
Wescos.  Chippewa.  White  and 
Wesco  are  among  the  best-made 
logging/forestry  boots.  HI  never 
forget  meeting  John  Britton  in  the 
parking  lot  of  a Wire  Rope  and  Rig- 
ging Shop  in  Oakland.  Calif.,  in 
1975  or  1976.  We  were  parked  next 
to  each  other.  As  we  reached  our  cars 
at  about  the  same  time.  1 looked 
down  at  his  feet  and  saw  Wescos.  I 
said.  'Til  bet  you're  a treeman!" 

He  answered:  “1  am.  but  how’d 
you  know  so  quickly?”  Those  boots 
will  give  you  away  every  time. 

When  I first  tried  on  a pair.  I 
thought  Fd  had  casts  fitted  to  my 
feet!  It  takes  a long  time  to  break  in 
a pair  of  Wescos,  but  there  is  some- 
thing about  the  sense  of  balance  and 
confidence  that  I get  that  has  kept 
me  in  these  boots  for  tree  removal 
and  timber  cutting  for  almost  25 
years.  There  are  some  limitations, 
however,  to  the  work  I feel  confi- 
dent in  tackling  with  them.  One  is 
"footlocking." 

The  qualities  that  make  them 
good  for  cutting  timber  on  rough 
terrain  and  spending  a day  on  spurs  ( heavy- 
weight, super-stiff  sole  and  stacked, 
logger’s  heel)  make  them  nearly  impos- 
sible to  footlock  in, 

Danners  are  a great  supplement  to 
Wescos,  Strong,  lightweight,  hand-made 
quality,  with  a nearly  perfect  sole  and  heel 
for  foot  locking.  Danners  are  my  "Oak” 
"solemates"  to  my  "Euc"  boots.  Fve  had 
happy  feet  ever  since. 


In  detail 

An  author's  note  is  appropriate  at  this 
point.  1 don't  own  stock  in  any  shoe  com- 
pany and  Sierra  Moreno  Mercantile  does 


X X 7 hen  you  stop  to  think 
yV/  about  it,  a working, 

▼ t professional  tree  climber 
is  outfitted  with  personal  and  occu- 
pational protective  equipment  pretty 
much  from  head  to  toe.  What  is  worn 
on  the  head  is  pretty  obvious  (no.  not 
a soft  baseball  cap  with  a chain  sawh 
or  chewing  tobacco  logo  on  it).  But 
what  is  worn  on  the  toes  has  been 
the  subject  of  a surprising  amount 
of  debate  and  bew  ilderment  over  the 
years.  Unlike  most  of  my  articles, 
this  one  on  arborist  footwear  is  not 
definitive,  not  scientific  and  not  ex- 
haustively researched.  It's  just  a fun 
look  at  the  sole  of  arboriculture. 

Over  the  years,  Fve  seen  tree 
workers  put  just  about  everything 
on  their  feet  from  tennis  shoes  to 
Wesco’s.  Les  Wayne  always  wore 
engineer  boots.  Chuck  Kerman 
wore  the  cheapest  work  boots  Fve 
ever  seen  in  my  life.  Costing  less 
than  S20,  they  were  made  of  a syn- 
thetic imitation  leather-like 
substance.  We  called  them  his 
“nauga”  boots.  I think  they  lasted 
three  months  on  average. 

Tim  Johnson  wears  a 
custom-made  pair  of  16-inch  boots 
with  a packer  toe  and  a roper’s  heel 
so  he  can  ride  a horse  to  his  tree 
work.  Who  hasn't  seen  at  least  one 
Euc  Man  with  the  leather  scuffed 
completely  off  of  a pair  of  steel-toed 
boots,  leaving  the  metal  caps  totally 
exposed?  If  you've  ever  used  duct 
tape  to  hold  your  boots  together,  you 
might  be  a Euc  Man, 

In  my  years  on  the  ANSI  Z13 3.1 
Committee,  on  several  occasions 
Fve  taken  a gear  bag  full  of  shoes 
to  the  meeting  in  an  effort  to  see  if 
wfe  could  (or  even  needed  to)  arrive  at  a 
consensus  as  to  what  constituted  "appro- 
priate" footwear.  The  ANSI  Committee,  as 
well  as  the  NAA  Safety  Committee,  has 
adopted  the  position  that  accident  statis- 
tics regarding  foot  injuries  in  our  industry 
do  not  indicate  a problem  that  requires  a 
solution.  The  standards  currently  only  re- 
quire: 

"...  footwear  as  approved  by  employer 
appropriate  to  the  work  location  and  con- 
dition " (4.2.5) 

Currently,  steel  toes  and/or  chain  sawr 
protection  are  not  required  by  ANSI,  but 
may  be  required  as  company  policy.  As  a 
committee  member,  I concur  with  the 


broad  latitude  of  this  standard.  Because  of 
the  wide  range  of  work  that  an  arborist 
might  do,  from  heavy  removal  to  light 
pruning  to  spraying  to  root-crown  inspec- 
tion— under  w?eather  conditions  ranging 
from  extreme  heat  to  blizzard — no  single 
type  of  shoe  will  suffice. 

When  1 was  a 7-year-old  boy,  I couldn't 
understand  w hy  my  father  did  his  climb- 
ing in  ankle-high,  lightweight  wfork  shoes 
(Georgia  Giants  were  his  favorite),  hi  my 
young  mind,  a real  "freeman"  should  wear 
the  heavy,  black  boots  that  all  of  his  em- 
ployees wore.  Ten  years  later,  my  first 
climbing  boots  were  Corcoran  WWI1  style 
paratrooper  jump  boots.  They  wore  so  wrell 
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not  sell  shoes.  Below  is  a discussion  of 
the  features  that  I look  for  in  selecting  an 
arborist  bool. 

1 .  Traditional  High  Top 

These  16- inch  lineman's  style  boots 
were  the  arborist  boot  from  at  least  World 
War  I to  well  into  the  1960s.  Arborists 
wrore  tightly-woven  whip-cord  riding 
breeches  tucked  into  high- top  boots.  Many 
arborists  also  wore  cloth  caps  and  neck- 
ties or  bow  ties  as  part  of  their  uniform. 
High- tops  were  popular  among  climbers 
who  shinned  a lot  because  they  provided 
good  protection  to  the  legs  from  rough 
hark.  Believe  it  or  not.  “shinning"  was  a 
style  of  climbing  that  was  taught  along 
with  body  thrusting  and  footlocking. 

The  training  manual  published  by 
Ontario  Hydro  in  Canada  used  to  have  a 
whole  section  devoted  to  safe  shinning. 


The  high  tops  are  popular  with  linemen 
and  Euc  Men  because  they  provide  addi- 
tional support  and  comfort  when  wearing 
spurs.  1 bought  these  boots  from  Halls 
Supply  when  l wanted  to  put  together  the 
work  clothes  of  a professional  arborist 
from  the  old  days.  With  a “tin  hat,”  wh ip- 
cord  riding  breeches  and  my  lineman's 
boots,  the  outfit  brought  back  a lot  of 
memories  to  more  senior  arborists, 

2.  Logger’s  Boot  (Euc 
boots) 

These  are  my  favorite  pair  of  10-inch 
top  Weseos,  I also  have  a pair  of  1 2-inch. 
The  features  that  this  and  other  top-quality 
brands  share  are: 

A Logger's  heel.  This  tall  heel  is 
slanted  in  from  the  back  to  reduce  snag- 
ging and  catching  on  brush  and  rough 
terrain.  The  heel  is  square-cut  across  the 
front  and  deep  enough  to  give  full  sup- 
port to  the  stirrup  of  a climber. 

R The  sole  is  built-up  from  several 
layers  of  leather  and  finished  off  with  a 
heavy  duty  Vibrant  sole.  The  sole  is 
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sewn  to  the  uppers  so  that  they  can  re- 
placed by  the  factory. 

( Note  how  all  of  the  seams  joining  the 
counter  and  toe  to  the  tipper  are  arranged 
so  that  the  overlap  is  from  the  bottom  up. 
This  means  that  brush  and  sticks  anci  rocks 
can't  gel  wedged  into  the  seams  and  rip 
out  the  stitches. 

2)  Eyelets  are  heavy-duty  brass  grom- 
mets. The  brass  hooks  are  the  only  ones 
that  I haven't  been  able  to  break  off  over 
the  years. 

7 The  pull  loop  on  the  back  of  the 
boot  not  only  makes  it  easier  to  pull  the 
boots  on.  but  threading  the  laces  through 
them  keeps  them  from  snagging.  I al- 
ways lie  my  boots  with  a "logger's 
hitch"  (one  or  two  wraps  around  the  en- 
tire boot,  finished  off  with  a square  knot: 
the  ends  are  then  tucked  into  the  wraps). 
In  this  manner,  there  is  nothing  to  snag. 
I've  never  had  a pair  of  laces  come  un- 
tied in  this  manner. 

Wescos  and  other  boots  of  this  quality 
start  at  S220  and  go  on  up  from  there, 
depending  on  brand  and  style.  In  my  opin- 
ion, they  are  worth  every  penny  if  you  do 
the  sort  of  work  these  boots  were  designed 
for  and  you're  going  to  stay  in  this  busi- 
ness long  enough.  Boots  of  this  quality  can 
be  rebuilt  by  the  factory, 

3.  Danner  (Oak  boots) 

Danner  doesn' t make  “oak”  boots.  They 
make  great  boots  for  Oak  Persons!  Unlike 
many  boots  of  the  sport/hiking  style, 
Danner  represents  traditional  craftsman- 
ship, which  means  that  like  Wesco,  they 
can  be  rebuilt  and  resoled  by  the  factory. 
Danner  has  created  the  strength  and  sup- 
port that  only  leather  can  provide  while 
lightening  the  bool  with  panels  of  ballis- 
tic nylon  cloth.  This  type  of  boot  is  best 
for  footlocking  and  pruning,  as  well  as 
hiking  and  outdoor  activities. 

While  climbing.  I've  burned  through 
the  soles  of  several  boots  that  couldn't 
“take  it"  when  it  came  to  footlocking. 
The  soles  that  Danner  uses  are  just  about 
perfect.  They  don't  melt.  There  is  just 
enough  heel  to  guide  the  rope  but  not 
so  much  that  you  can't  get  full  contact 
with  the  rope  on  the  footlock,  A Danner 
trademark  is  a Goretex  lining  that  makes 
the  bools  virtually  waterproof.  Even  in 
winter,  your  feet  stay  warm  and  dry  all 
winter  long. 
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STIHL's  new  019T  isn't  designed  for  everyone.  Incredible 
balance,  a slim  profile,  and  a unique  curved  handle 
make  this  saw  ideal  for  professional  arborists. 

A retractable  climbing  ring  is  there  when  needed 
and  out  of  the  way  when  it  isn't.  See-through  fuel  and 
oil  tanks  mean  there's  no  excuse  for  being  on  empty 
in  the  middle  of  a cut.  The  rear  air  intake  manifold  is 
positioned  to  breathe  cleaner  air  and  reduce  the  time 
lost  to  filter  cleaning.  The  slim,  contoured  profile  makes 
handling  in  tight  places  easier  and  STIHL's  optional  PMN 
bar  and  chain  is  lighter  in  weight  and  fast  cutting. 

The  STiHL  019T,  with  its  2.15  cubic  inch  engine, 
weighs  just  8.9  lbs.  and  is  available  at  independent 
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1-80Q-GO  STIHL  0-800-467-8445)  or  look  in  the  yellow 
pages  under  "SAWS." 
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only  75 .8  lbs.  The  HT  75  is  equipped  with  a 12"  STIHL 
PMN  bar  and  chain  which  produces  a very  smooth  cut, 
promoting  the  tree's  healing  process. 
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4.  Rockports 

These  Rockports  represent  the  sort  of 
shoe  that  are  appearing  more  and  more  in 
the  field  and  at  Jamborees,  l wear  them 
to  the  store,  I wear  them  in  the  shop.  I'll 
even  wear  them  to  call  upon  a client  for  a 
consultation,  but  I will  not  wear  shoes  like 
this  for  any  kind  of  tree  work. 

Don't  get  me  wrong,  they  are  fine  shoes 
for  what  they  are  intended  for,  but  they 
are  not  work  shoes  and  as  such,  in  my 
opinion  are  noi  appropriate  footwear  for 
arborists.  These  are  my  purely  personal 
reasons: 


working  into  socks, 

4.  Leather  is  too  thin  to  provide 
protection  to  feet. 

5 . They  lake  on  water  like  a 
leaky  rowboat. 

6.  The  heel  is  too  low  to  support 
the  stirrup  of  a climbing  spur.  The 
sole  is  not  stiff  enough  to  provide 
solid  support  when  working  off  a 
ladder  or  standing  in  a tight  crotch. 

One  thing  you  might  notice  on 
these  shoes  are  the  faces.  I've 
taken  to  replacing  all  my  laces 
with  3 mm  nylon  accessory  cord, 
which  makes  a nearly  indestruc- 
tible lace.  They  start  out  being  a 
bit  loud , but  they  fade  with  time 
and  mud  and  sawdust. 


1 . Sole  is  bonded  to  the  upper,  so  that  it 
cannot  be  replaced,  and  it  is  too  soft  to 
permit  footlocking  without  tearing  up  the 
composition. 

2>  Panels  on  the  side  of  the  shoe  can 
catch  sticks  and  brush  that  will  tear  out 
stitching. 

3 ■ Tops  are  too  low  to  keep  sawdust  from 


General  Care 

Whatever  style  or  brand  of  boot 
you  select,  there  is  some  basic 
maintenance  that  you  can  perform 
that  will  ensure  that  your  invest- 
ment lasts  as  long  as  possible. 


ji  Keep  vour  boots  clean. 

Mud  can  dry  and  crack 
leather.  Knock  the  big  clods 
off  then  brush  them  with  a 
stiff  shoe  brush  and  then  treat 
with  mink  oil  or  some  other 
leather  preservative  that  will 
clean  and  help  to  shed  water. 


The  security  of  the  foottock  is  totally  dependent 
upon  the  sole  and  heel  configuration  of  the  boot. 


8 


An  up-close  look  at  a logger's  heel  that  provides  solid 
support  to  the  stirrup  of  a pole  or  tree  climber. 


Never  dry  wret  boots  by 
a fire. 

Too  much  heat  will  also 
dry  and  crack  leather.  Stuff 
them  with  paper  or  invest  in 
a proper  boot  dryer.  To  get 
the  most  out  of  a pair  of 
boots,  it  is  best  to  have  sev- 
eral pair  that  you  can  rotate 
wear  on.  Even  when  the 
outside  of  the  boot  stays 
dry,  perspiration  can  soak 
the  inside.  If  the  leather 
doesn’t  have  a chance  to 
dry  out  completely  from 
use  to  use,  it  will  not  last 
nearly  as  long  as  it  could. 

What  else  is  out  there?  In 
England,  all  persons  using 
chain  saws  are  required  by 
law  to  wear  chain  saw'  pro- 
tective footwear.  When 
Robert  Phillips,  Ken 


Johnson  and  I went  over  to  teach  arborist 
skills  at  Kew  Gardens,  our  hosts.  Syl- 
van Arborist  Supplies*  Oakwood 
Associates  and  WKW  Services  saw'  that 
we  w'ere  outfitted  with  the  de  ri getter 
chain  saw  pants  and  boots. 

The  boots  weren't  that  bad.  but  they 
were  brand  new',  stiff  and  bulkier  than 
usual.  So,  Ken  and  1 let  Robert  do  all 
the  climbing  and  chain  saw  wrork  that 
required  "the  right  stuff" 

It  appears  that  the  next  trend  in  ar- 
borist footwear  will  be  so-called  arborist 
boots,  supposedly  designed  specifically 
for  the  climber  and  incorporating  chain 
saw  protection.  As  I said  earlier  in  the 
article,  according  to  accident  reports  in 
the  United  States,  chain  saw  protective 
boots  for  tree  climbers  is  a solution  in 
search  of  a problem,  WeTe  just  not  re- 
cording accidents  involving  cut  feet  in 
any  significant  statistical  percentage 
among  climbers — or  tree  workers  in 
general  for  that  matter.  I'll  reserve 
judgement  on  the  products  until  I've  had 
a chance  to  see  them*  wear  them  and 
work  them.  I can  only  tell  you  that  by 
now,  you  can  guess  which  tw'o  pair  of 
boots  I'll  be  judging  them  against. 

One  of  the  inspirations  for  this  article 
was  a conversation  1 had  about  changing 
trends  and  styles  in  the  industry.  In  addi- 
tion to  boots,  arborists  "in  my  day**  w'ore 
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work  clothing.  We  looked  like  we  could 
get  the  job  done.  We  looked  like  men  who 
worked  hard  at  working  hard  for  a living. 
We  wore  jeans  or  uniform  pants  and  heavy 
shirts  or  tee  shirts  w ith  our  company  name 


Robert  Phillips  wearing  European-style, 
CE-approved  chain  saw  protective  boots 
and  pants. 


on  them.  We  may  have  had 
tree  paint  stains  on  our  pants 
and  battery  acid  bums  on  our 
shirts,  but  that  went  with  the 
territory. 

At  recent  Jamborees,  I’ve 
seen  top-notch  climbers 
wearing  “ballet  slippers/’ 
skate  board  pants  and  what- 
ever else  is  colorful  and 
comfortable.  My  only  con- 
cern about  such  casual  dress 
is  the  statement  this  attire 
makes  about  our  profession. 
I think  we  should  consider 
the  image  we  present  to  the 
public.  For  what  it’s  worth,  I 
feel  that  we  could  honor  the 
profession  more  by  adopting 
a conservative,  professional 
appearance,  both  at  our  work 
and  at  our  competitions. 

Don  Blair  is  the  sole  propri- 
etor of  the  Sierra  Moreno 
Mercantile  Company,  an  ar- 
borist equipment,  research 
and  development  firm.  JCI 


Lightweight  hiking  shoes  may  be  fine  for  shrub  prun- 
ing or  calling  on  clients,  but  they  don't  hold  up  to 
the  daily  demands  of  heavy-duty  tree  care. 


Comfortable,  lightweight  "Oak"  boots  by  Danner  that 
are  rugged  enough  to  last  for  years. 
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Grab  Your  Cameras! 

As  the  new  year  approaches,  it  is  time  to  look  ahead  ...  to  the  1998  Excellence  in  Arboriculture  awards! 


The  National  Arborist  Association's 
Excellence  in  Arboriculture 
Awards  is  an  annual  program  that 
recognizes  companies  and  their  clients 
who  have  distinguished  themselves  with 
excellence  as  shown  by  their  work  and 
dedication  in  the  tree  care  profession.  It 
rewards  and  recognizes  commercial  tree 
care  projects  of  exceptional  quality. 

The  judges  will  be  looking  for  adher- 
ence to  A 3 00  standards,  sensitivity  to 
species  characteristics,  challenges  in- 
volved in  the  project,  the  finished 
product  compared  with  the  state  of  the 
trees  prior  to  the  start  of  the  project  and 
the  impact  of  the  finished  project. 

The  Grand  Award,  Award  of  Distinc- 
tion and  Honorable  Mention  Award  are 


the  three  general  categories  for  tree 
health  management  projects.  The  Heri- 
tage Award  and  the  Arbor  Day  Award 
are  stand-alone  awards,  A single  project 
can  w i n more  than  one  award  There  are 
also  award  categories  for  tree  moving 
and  construction  site  tree  preservation. 

In  order  to  qualify  for  entry,  before 
and  after  photos  are  needed  to  allow  the 
judges  to  evaluate  the  quality  of  the 
work.  So  have  your  camera  ready  at  all 
times.  We  know  you  strive  for  excel- 
lence every  day! 

The  awards  program,  which  is  spon- 
sored in  part  by  Aitec  industries,  is  open 
only  to  NAA  members.  For  more  infor- 
mation on  the  awards  or  membership, 
call  the  NAA  at  800-733-2622. 


Sponsored 
in  part  by 


H!/®ec 
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All  Kinds  Of  Appetites. 


PRO  CHIP  SERIES 
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Big  job  or  little  job,  Gravely  chippers  are  built  with  outstanding  quality  and  durability.  Perfect  for  the  rental 
market,  landscape  contractor  or  professional  arborist,  they’re  designed  to  satisfy  your  needs. 


See  your  nearest  Gravely  dealer  loday  or  write  or  call:  Gravely  International.  655  W.  Ryan 
Street,  Bnllion  Wl  54110*  1-800-GHAVELV  (1~80<M72-8359)  - hHpi/Avww.gravety.com 
©1997  Gravely  International  * ISO  9001  Geoffied 


Success  Rides  on  a Gravely."  ❖ 


Tree  Saddle  Inspection, 

Use,  and  Maintenance 

Sponsored  by  the  Bishop  Company  for  the  advancement  of  our  industry. 


By  J.  Daniel  Matthews*  President:  Ween 

"Welcome  to  the  X YZ  Tree  Company  T 
After  ail  the  introductions  and  the  tour  of 
the  yard,  the  foreman  took  me  hack  to  the 
tree  care  department  shed,  hi  it  were  ropes, 
saws,  gas,  oil  and  tree  saddles.  As  usual, 
the  new  man  was  assigned  the  equipment 
that  looked  like  that  had  been  dragged  he* 
hind  the  chipper. 

“Don't  worry”  the  foreman  said.  "When 
wre  get  to  the  job  site  w atch  how  the  other 
guys  climb  the  trees."  So  begins  another 
career  in  arboriculture  J 

The  saddle  looked  strong  enough,  hut 
howj  could  I be  sure?  Newr  employees 
need  training  and  introduction  on  all  the 
equipment  they  use,  including  tree 
saddles.  Reports  of  persons  going 
through  ehippers,  falling  off  ladders, 
crushing  feet  with  outriggers,  and  fatal 
falls  out  of  trees  usually  indicate  a Jack 
of  training.  Training  in  how  to  use,  main- 
tain, inspect  and  care  for  tree  saddles  is 
important  for  personal  safety. 

The  national  consensus  safety  standard 
for  tree  care  operations  ANSI  Z- 133.1 
cites  ANSI  A- 1 0.14  as  the  standard  for 
safety  belts  and  harnesses,  Newf  saddles 
come  with  written  instructions  from  the 
manufacturer,  as  required  by  ANSI  A- 
10.14.  Some  saddles  even  include  warn- 
ing tags  and  reviewed  at  tailgate  safety 
meeting.  ANSI  A- 10. 14  states  that  em- 
ployees shall  receive  training  in  the  cor- 
rect use  of  tree  saddles. 

Prior  to  ciimhing,  inspect  your  saddle 
thoroughly.  Is  the  fabric  or  belt  strap  free 
of  bums,  cuts,  kinks,  broken  stitches  or 
fibers,  excessive  wear,  unraveling,  extra 
holes,  mildew  or  deterioration?  How  does 
the  hardw  are  look?  Arc  any  grommets  or 
rivets  beat,  loose  or  missing?  Are  the  D- 
rings  or  buckles  cracked,  distorted  or  bro- 
ken? Do  the  belts  fit  smoothly  through  the 
buckles  without  binding?  Are  the  buckle 
holes  damaged?  Do  all  the  buckles  work? 
If  any  defects  are  found,  the  saddle  should 
he  cut  up  and  throw  n aw'ay. 


er  Leather,  Inc. 

Tree  saddles  are  designed  to  suspend 
or  hold  trimmers  in  a stable  work  posi- 
tion. while  providing  the  ability  to  move 
around  the  tree.  Tree  saddles  are  not  de- 
signed for  fall  arrest.  ANSI  A-10. 14  clas- 
sifies tree  saddles  as  a Class  11  restraint 
system  to  limit  the  fall  of  a climber  to  a 
maximum  of  two  feet.  So  climbers  should 
be  instructed  how  to  climb,  crotch  the  rope 
and  reduce  the  amount  of  slack  in  the  line 
to  prevent  falling  and  injury.  Lanyards 
should  be  used  in  such  a way  to  limit  the 
distance  of  any  fall. 

Saddle  connections  to  the  climbing  line 
should  he  made  with  locking  rope  snaps 
or  wuth  earabiners  as  approved  by  ANSI 
Z- 1 33.1.  Self-closing  snaps  can  roll  out 
when  more  than  one  snap  is  connected  to 
a D-ring  or  when  two  snaps  are  linked  to- 
gether. Self-closing  snaps  can  also  roll  out 
w hen  connected  to  belt  webbing  loops  or 
used  with  the  smaller  D-rings  that  can 
open  the  gate.  Have  your  climbers  been 
instructed  never  to  connect  their  safety 
lanyard  to  the  tool  lanyard  ring?  It  is  a 
good  idea  to  visually  check  each  rope  snap 
connection  rather  than  just  relying  on 
hearing  the  "dick.”  It  is  also  a good  idea 
to  make  sure  all  buckles  on  the  belt  are 
securely  closed. 

Storage  should  be  in  a cool  dry  place, 
out  of  direct  sunlight  and  aw  ay  from  saws, 
gasoline,  oil  and  batteries.  ANSI  A- 10. 1 4 
calls  for  a detailed,  in-depth  inspection  at 
least  every  six  months  with  the  date  of 
inspection  being  recorded. 

New  saddle  selection  will  be  challeng- 
ing with  all  the  new?  styles  and  features. 
Even  the  best  saddles  feel  awful  if  the 
wrong  si  ire  is  selected.  A good  saddle  is  a 
long-term  investment.  Take  your  time  in 
choosing  one.  While  new  materials  enable 
manufacturers  to  build  lighter  weight 
saddles,  he  sure  the  saddle  you  buy  is  du- 
rable and  functional,  as  well  as  light- 
weight and  comfortable.  Fit.  feel  and  qual- 
ity construction  will  be  the  best  value  in 
the  long  run. 


TREE 

SADDLES 

Inspection,  Use  and  Maintenance 

Quality,  Comfort  and  Economy 
are  available  in  Weaver  Saddles 

Excellent  cushioning 
and  back  support  are 
provided  by  the  6'  wide 
waist  back.  The  foam 
seating  is  composed  of 
rubberized  belting  ma- 
terial and  a soft, 
brown  oil  tanned  top 
gram  steer  hide  leather 
lining  is  added  to  give 
support  and  comfort  to  the  back 

Model  1035  4-Dee 
Extra  Wide  Back  Saddle 

(s,  m.l&  XL) $104.95  each 


4-Dee  Single  Thick 
Cotton  Back  Saddie. 
Four  dees  provide 
greater  positioning  abil- 
ity and  stability.  Cotton 
webbing  re-enforced 
with  nylon  makes  this 
belt  comfortable  and 
strong, 

r neoprene  leg  straps 
keep  saddle  in  position  and  reduce  slip-through. 

Model  1010  4-Dee 
Thick  Cotton  Back 

rs,  m,  l a xl) $84.95  each 
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* Offer  Expires 
February  28,  1998 


New  FREE  50th  Anniversary 
Catalog  Available:  T60  pages 
plus  complete  price  list. 


To  Order  Call... 

Bishop  Company 


(800)  421-4833 


24  Hr  Fax:  562-698-2238 


Se  habfca  Esparto)  Jerry  Anaya,  ex)  350:  Slav®,  ext  340; 
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Products  & Services 


Greenlee 
Fairmont  has 
introduced  a 
new  line  of  hy- 
draulic utility 
pruners  de- 
signed for 
utility  line 
clearing  and 
selective 
pruning  of 
shade  trees. 
The  Model 
48200  in- 
cludes Super 
Sleeve,  which 
facilitates  use  with  both  open-  and  closed- 
center  systems.  The  pruners’  cut  capacity 
accommodates  branches  up  to  two  inches  in 
diameter.  All  models  include  a trigger  guard 
for  safety  and  a heat-insulated  handle.  And 
all  of  Greenlee’s  new  pruners  are  in  com- 
pliance with  OSHA  current  leakage 
regulation  1910.269.  For  more  information, 
and  a distributor  nearest  you,  contact: 
Greenlee  Textron,  4455  Boeing  Drive,  Rock- 
ford, Illinois  61109-2988.  Phone: 
815-397-7070;  Fax:  815-397-1865.  Web: 
http://www.greenlee.textron.com 
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It’s  a tough  job  keeping  your  property  safe 
for  customers  and  staff  in  the  winter.  How  do 
you  select  from  the  dozens  of  ice  melters 
available?  At  20  degrees,  rock  salt  is  virtu- 
ally ineffective.  So  any  amount  used  would 
be  wasted.  In  contrast,  RIM  would  clear  the 
area  quickly  and  remain  effective  even  if  the 
weather  dropped  to 
25  degrees  below 
zero.  RIM  does  not 
harm  lawns  or  plant 
life  when  used  as 
directed,  and  it  will 
not  leave  a messy 
residue  to  track 
into  the  building. 

RIM  is  also  gentler 
on  concrete  than 
other  deicers.  For 
more  information, 
contact:  Revere, 

PO  Box  35311, 

Cleveland,  Ohio 
44135-0311.  Phone: 

800-321-1976;  Fax: 

800-966-0502. 


Vermeer  Manufacturing  Company 
recently  introduced  the  BC  2000 
brush  chipper  for  tackling  high-vol- 
ume  organic  chipping  projects.  The 
BC  2000’s  loader  is  a new,  labor-sav- 
ing feature  that  can  help  operators 
chip  a higher  volume  of  trees  faster 
and  more  efficiently.  Powered  by  a 
200  hp,  6-cylinder  Cummins  6BTA5.9 
engine,  the  drum-style  chipper  is  big 
enough  for  some  of  the  toughest 
land-clearing  jobs.  It  has  a lifting  ca- 
pacity of  up  to  3,000  pounds  that 
improves  efficiency  and  productivity.  At  full  reach,  its  steel  loader  can  lift  a 7-1/ 
2 foot  log  that’s  up  to  20  inches  in  diameter.  It  also  enables  operators  to  place 
materials  on  the  infeed  table.  The  BC  2000  has  been  designed  with  tandem  wheels 
for  increased  stability  and  flotation  and  more  even  weight  distribution  when  roll- 
ing across  yards  and  fields.  For  more  product  information,  contact  National  sales 
Manager,  Doug  Hundt  or  International  Sales  Manager,  Daryl  Bouwkamp  at  Vermeer 
by  calling  toll  free  888-VERMEER  (837-6377). 
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The  newest  addition  to  the  line  of  tub  grinders 
from  the  Toro  Company,  the  ProGrind  51 00,  of- 
fers a proprietary  power  grind  system,  an 
advanced  engineered  and  tested  tub  and  mill 
system  which  provides  enhanced  grinding  per- 
formance—particulary  in  the  processing  of 
material  with  diameters  in  excess  of  12-inches. 
Other  features  include  a thicker  mill  box  with 
breakaway  screens;  a variety  of  available 
grapples— including  models  with  continuous 
360  degree  rotation;  and  a 650  hp  Caterpillar 
3412  DITA  turbo-charged  diesel  engine.  For 
more  information  contact  Neil  Borenstein,  Toro 
Company,  8111  Lyndale  Avenue  South,  Minne- 
apolis, MN  55420-1196.  Phone:  800-525-0059, 
612-887-8385;  Fax:  612-887-7211. 
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Dalloz  Safety,  formerly  Willson 
Safety,  has  ex- 
panded its  Bilsom 
hearing  protection 
line  with  its  new 
PerCap  hearing  pro- 
tector. With  a noise 
reduction  rating 
(NRR)  of  21,  it  offers 
several  features: 

Foldable  headband 
for  easy  storage; 
lightweight 
headband  for  com- 
fort and  enhanced 
worker  acceptance; 


replaceable  molded  polyurethane  foam 
pods  eliminate  ear  canal 
irritations;  rotatable 
headband  with  swivel 
attachment  of  pods  for 
easy  alignment  under 
the  chin  or  over  the  head 
positions,  which  makes 
it  suitable  for  electric 
utilities  applications. 
For  more  information, 
contact:  Elizabeth  A. 
Antry,  Marketing  Com- 
munications Manager, 
at  800-345-4112,  or  by 
fax  at  610-371-7874. 
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Time  Manufacturing  Company  re- 
cently unveiled  the  all  new  Versalift 
VO-250/255  aerial  lift,  featuring  in- 
creased working  range,  higher 
platform  capacity  and  reduced  main- 
tenance requirements.  The  new  lift 
offers  270  degree  articulation  of  the 
upper  boom,  accomplished  with  a 
single  cylinder  and  a simplified  4-bar 
linkage.  No  cables  or  chains  are  used 
in  the  new  knuckle  design,  which  also 
eliminates  grease  points  at  the  pivot 
areas.  Standard  platform  capacity  is 
350  pounds,  but  either  unit  may  be 
rated  up  to  400  pounds,  depending  on 
chassis  and  stability  ratings.  For  complete  specifications  and  other 
information,  contact  the  nearest  VERSALIFT  Distributor  or  Time 
Manufacturing  Company  at  P.O.  Box  20368,  Waco.  Texas  76702- 
0368.  Phone:  254-399-2100. 
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ITB  Co.,  Inc.  introduces  the  Birchmeier  Power  LG  Economy 
sprayer,  a 5-gallon  backpack  sprayer  with  a specially  de- 
signed diaphragm  pump  system.  It  is  equipped  with  a yellow 
polyethylene  tank,  Birchmeier’s  hose,  plastic  valve,  brass 
wand  and  plastic  adjustable  nozzle.  The  Power  LG  may  be 
used  for  weed  control,  pest  control,  liquid  fertilizer  and,  when 
outfitted  with  a vario  gun,  tree 
top  applications.  Agitator  is 
available.  Sprayers  and  ac- 
cessories available  at  your 
local  Birchmeier  distributor. 

Additional  sprayers  available 
in  this  line.  For  information, 
or  a local  distributor,  contact: 

ITB  Co.,  Inc.,  755  N.  Laurel 
Rd„  London,  KY  40741. 

Phone:  800-866-1357;  Fax: 

606-878-9841. 

Please  circle  196  on  Reader  Service  Card 


JP  Carlton  Company  introduces  the  totally  new  Model  3500-4  stump  grinder.  It 
combines  the  portability  of  a self-propelled  machine  with  the  power  of  a tow  be- 
hind. This  machine  is  only  35  inches  wide,  allowing  it  to  get  into  tight  areas  while 
the  35-horsepower  Wisconsin  engine  gives  it  the  power  to  cut  large  stumps  once 
there.  Carlton  Model  3500-4  incorporates  many  new  features  that  improve  both 
the  cutting  performance  and  life  of  the  machines.  Patents  Pending.  Contact  JP 
Carlton  Company  at  800-243-9335  for  further  information. 
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A AIN 


1-800-858-0437 


A AMARACK 

PO  Box  370,  Canton,  NY  13617 


mu  in  m 
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16'  LONG  CH1PBOX 

(20)  1985-1989  GMC  and  Ford  chassis;  new  tires,  rebuilt 
alternator,  starter  and  hydraulic  pump;  complete  tune-up  and 
service;  average  50,000  miles;  new  interior;  painted  in  your 
choice  of  color. 

Trucks  work  and  look  like  new! 

$12,950  to  15,950. 

Limited  warranty.  Financing  & Delivery  available. 


Please  circle  43  on  Reader  Service  Card 
TREE  CARE  INDUSTRY  - DECEMBER  1997 


27 


CUTTING  EDGE 

Industry  News 

New  Members,  Officers  Norval  K.  Morey 

to  Serve  on  RISE  Board  December  29.  1919  - October  30,  1997 


Responsible  Industry  for  a Sound  En- 
vironment (RISE)  recently  elected  two 
new  members  and  three  new  officers  to 
its  governing  board. 

New'  board  members  elected  by  the 
membership  are:  Bevan  Cates  (Van  Wa- 
lets  & Rogers)  and  Ray  Rogers  (American 
Cyan  amid  Company). 

New  officers  for  1997  include  Chair- 
man Jim  Champion  (Riverdale 
Chemical  Company),  Vice  Chairman 
Trevor  Thorley  (Bayer  Corporation)  and 
Treasurer  Keelan  Pulliam  (ZENECA* 
Inc.).  Dick  Holzsehu  (DowElanco)  was 
recognized  for  his  outstanding  leader- 
ship as  chairman  for  the  last  two  years; 
as  immediate  past  chairman,  he  will 
serve  on  the  board  for  one  more  year. 

Two  board  members  were  re- 
elected: Tom  McGowan  (Novartis 
Crop  Protection,  Inc.)  and  Dan 
Paradiso  (The  Scofts  Company).  The 
remaining  members  of  the  RISE  board 
for  1997-98  are:  Steve  Jedrzejek 
(Lesco,  Inc.),  Tommy  Reeves 
(Oldham  Chemical  Company),  Chris 
Shadday  (Rohm  and  Haas),  and  Laurie 
Treu  (Unimyal  Chemical  Company). 


Norval  K.  Morey,  a leading  Michigan 
industrialist  for  more  than  four  decades, 
passed  away  Thursday,  Oct,  30,  at  his 
home  on  Lake  Isabella.  He  was  77. 

Morey  was  the  founder  and  president 
of  Morbark  Industries,  headquartered  in 
the  Michigan  town  of  Winn,  just  a few* 
miles  from  the  farm  wrhere  he  was  born. 

With  a sixth  grade  education  and  a 
natural  gift  for  business  management. 
Morey  brought  his  company  from  very 
humble  origins  to  a $100  million  a year 
manufacturing  operation. 

Over  the  years,  Morey  earned  millions 
of  dollars  in  personal  wealth,  but  prided 
himself  in  putting  most  of  the  profit  back 
into  the  business  to  finance  research  and 
development,  growth  and  expansion.  He 
was  not  interested  in  living  the  lifestyle 
of  the  rich  and  famous,  hut  rather,  in  com- 
ing to  work  every  day  and  designing  new 
products,  figuring  out  better  manufactur- 
ing methods  and  making  the  many 
business  decisions  required  to  keep  the 
company  moving  forward. 

He  was  the  fourth  child  of  eight  born 
to  Loyal  and  Hazel  Morey.  Growing  up 
in  rural  Michigan  during  the  Great  De- 


pression, he  quickly  learned  the  value 
of  a dollar  and  the  virtues  of  hard  work. 

His  first  real  job,  at  the  age  of  15,  wfas 
cutting  cedar  fence  posts  and  logs.  His 
w'ages  eventually  reached  over  three  dol- 
lars a day.  With  a knack  for  working  in 
trees,  he  wras  hired  by  a contractor  clear- 
ing right-of-ways  for  power  lines.  Next, 
big  timber  called.  He  and  his  brother 
Burnell  worked  felling  and  bucking  vir- 
gin timber  in  Idaho  and  California. 

Eventually,  he  returned  to  Michigan 
and  worked  in  a defense  plant  w hile  wait- 
ing to  be  drafted.  That  call  came  in  1941. 
He  served  during  World  War  1 L fighting 
for  nearly  two  years  with  Lhe  88th  Infan- 
try Division  on  the  front  lines  in  Italy. 

Returning  to  Winn  after  the  war,  he 
and  Burnell  decided  that  they  would 
work  for  themselves.  Pooling  their  life 
savings,  they  invested  in  40  acres  of 
cedar  swamp,  a Sw?ede  saw,  an  ax  and 
dinner  bucket  and  went  to  work  cutting 
cedar  posts  and  poles.  The  following 
spring  they  sold  the  product  for  more 
than  $20,000.  This  success  paved  the 
way  for  the  Morey  Brothers  Sawmill, 
which  operated  successfully  in  Winn  for 
more  than  a decade. 

In  1957,  Norval  met  a local  machin- 
ist named  Bob  Baker,  who  had  designed 
a machine  to  peel  the  bark  off  a pulp- 
wood  log.  The  two  made  a deal  to 
develop,  patent  and  manufacture  the 
debarker,  and  NorvaEs  career  as  a 
manufacturer  began. 

Working  throughout  the  winter  with 
Baker,  Don  Strong  and  Norval 's  broth- 
ers Leo  and  Harry,  the  crew  managed  to 
perfect  a prototype  machine  and  the 
Morbark  De barker  Company  was  born. 
The  first  machine  sold  in  march  1958 
for  $3,950,  By  the  end  of  the  year,  43 
units  were  sold  w ith  hundreds  more  pro- 
jected for  1959. 

Spraw  ling  across  40  acres  of  land  that 
was  once  his  back  yard,  today  Morbark 
employs  nearly  600  workers  wfho  manu- 
facture and  market  heavy  equipment  for 
the  forest  products,  sawmill,  tree  care  and 
solid  waste  recycling  industries.  TCI 


Manufacturers  and  distributors  of  arborist  and  safety  products  since  1 94  7 

Happy  Holidays 


Call  or  write  for  a free  catalog. 

1 -800-438-0671,  Fax:  (704)  482-7349 
STECO,  PO  Drawer  400,^11  eJbv, ^0^28  m _ 
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V0-250/255 


• 270’  upper  boom  articulation 
•125°  lower  boom  articulation 

• Up  to  400  lb.  platform  capacity 

• No  chains  or  cables  at  the  knuckle 

• Non-lube  bearing  at  all  pivot  points 

All  new,  and  ready 
lo  go  to  work!  These 
new  YERSALIFT5  give  you  more  side  reach,  more  articulation 
and  more  platform  capacity  than  ever!  From  its  new  4- plate 
high  strength  steel  lower  boom,  through  its  unique  4-bar 
linkage  a!  the  knuckle  to  the  new,  cleaner  boom  tip,  it  was 
totally  designed  for  the  tree  care  professional. 


To  make  money  for  you,  any  tool  must  work  and  VER5ALIFT 
offers  you  the  most  maintenance- free  aerial  on  the  market, 
with  expanded  inspection  intervals,  no  overhaul  requirements 
and  a 10-year  structural  warranty! 


See  your  VER5ALIFT  Distributor  to 
set  up  an  on-site  demonstration  or  call: 

254-399-2100 


TimE 

MANUFACrtUMNCSaWPANY 


P.O.  Box  20368  • Waco,  TX  76703-0368  ■ 254-399-2651  (fax) 
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INDUSTRY  ALMANAC 


Events  & Seminars 


December  4-5,  1997 

Northeast  Shade  Tree 

"Tree  Chemistry  Without  Fear," 

Dr.  Alex  Shigo 
Portsmouth.  New  Hampshire 
Contact:  603-436-4804 

December  10-12,  1997 

Rocky  Mountain  Regional  Turf grass  Assoc. 
44th  Annual  Turf  Conf.  & Trade  Show 
Currigan  Hall.  Denver.  Colorado 
Contact:  303-770-2220 

December  12,  1997 

Clem  son  Cooperative  Extension  Service 
"Tree  School," 

Drs.  Don  Marx.  Kim  Coder.  & Don  Ham 

Beaufort.  South  Carolina 

Contact:  Ellen  Strother  at  803-549-2596 

January  9-11, 1998 

ERNA'S  EXPO 

Meadow  lands  Exposition  Center 
Secaucus,  New'  Jersey 
Contact:  800-376-2463 


January  13-15,  1998 

Indiana  Arborist  Association 
Annual  W inter  Conference 
Indianapolis.  Indiana 
Contact:  David  Wenk  at  219-637-5816 

January  14, 1998 

South  Carolina  Landscape  & Turfgrass 
Association 

22nd  Annual  Conference  & Exposition 
Columbia.  South  Carolina 
Contact:  803-790-2798 

January  15-17,  1998 

Mid-Am  Horticultural  Trade  Show 
Navy  Pier,  Chicago,  Illinois 
Contact:  847-526-2010 

January  19-22,  1998 

Michigan  Turfgrass  Foundation 
South  Convention  Center 
Lansing,  Michigan 
Contact:  Kay  at  517-321-1660 

January  19-22,  1998 

Professional  Horticulture  Conference  of 
Virginia.  Ltd. 

Virginia  Beach  Pavilion  & Hotel 

Virginia  Beach,  Virginia 

Contact:  Polly  Carden  at  757-523-4734 


January  21-25,  1998 

Idaho  Nursery'  Association 
Idaho  Horticulture  Show' 

Contact:  800-462-4769 

January  22-24,  1998 

Newr  England  Grow'sl 
Hynes  Convention  Center 
Boston.  Massachusetts 
Contact:  508-653-3009 

January  26-30,  1998 

5th  Annual  ProGreen  Expo 
Colorado  Convention  Center 
Denver,  Colorado 
Contact:  303-756-8028 

January  28-31,  1998 

Professional  Lawn  Care  Assoc,  of  America 
3rd  Annual  Management  Conference 
Embassy  Suites-LaJolla 
San  Diego,  California 
Contact:  Michael  Gaffney,  800-458-3466 

January  29-30,  1998 

UNM  Cooperative  Extension  Service 
Think  Trees  New'  Mexico  Conference 
Albuquerque,  New  Mexico 
Contact:  505-243-1386 

February  1-3,  1998 

Penn. -Del.  Chapter,  ISA 

33rd  Annual  Shade  Tree  Symposium 

& Trade  Show 

Lancaster,  Pennsylvania 

Contact:  E.  Wertz  at  215-795-2096 

February  10-15,  1998 

NAA  W'inter  Management  Conference 
Hotel  Inter-Continental 
New  Orleans.  Louisiana 
Contact:  Carol  Crossland,  603-673-331 1 

February  17-19, 1998 

Landscape  Contractors  Assoc.  MD*1X>VA 

Winter  Workshop  1998 

Univ,  of  Maryland  Shady  Grove  Center 

Rockville,  Maryland 

Contact:  Anne  Trone  at  301-948-0810 

Send  information  on  your  event  to:  Tree 
Care  Industry,  PO  Box  1094 , Amherst, 
NH  Q303L  Tf  | 


The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 

• More  Profits 
• Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 
Sales  Closer 

• Present  Customers  Are 
Qualified  Prospects 

• Minimum  investment 

• Send  For  Free  Tree  Kit 

• VHS-How  To  install  Tree 
Systems  (Si  4.95) 

(219)  533-4116 
FAX  (219)  534-3719 
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INDEPENDENT  PROTECTION  COMPANY,  INC. 


1603-09  SOUTH  MAIN  STREET,  COSHEN,  INDIANA  46526 
E-Mail:  ipc.netbahn.net 


INDUSTRY  INPUT 


Catch  the  Wave  Defining  Disease  Resistant 


Thank  you  for  including  Arbor  Tree 
Experts.  Inc.,  in  the  article  “Chipping  in 
for  the  Environment”  in  October's  TCI. 
I'm  sure  you  have  raised  the  conscious- 
ness of  many  people  with  regard  to  the 
problem  of  what  to  do  with  wood  waste. 

There's  no  doubt  that  recycling  is  the 
wave  of  the  future  and  your  publication 
is  doing  the  entire  industry  a service  by 
bringing  this  issue  to  the  forefront. 

Garry'  Sena  to.  President 
David  Hyland,  Executive  VP 
Arbor  Tree  Experts,  Inc, 
Virginia  Beach,  Virginia 

Safety  Lessons 

I greatly  enjoyed  the  article  “Deter- 
mination and  Skill  Lift  Teacher  to  New 
Heights'*  in  the  October  Issue  of  TCI. 
while  working  in  New  England  some 
years  ago  I purchased  and  used  Ms. 
Castonguay's  “1994  New  England  Rec- 
ommendation Guide  for  Insects, 
Diseases  and  Weeds  of  Shade  Trees  and 
Woody  Ornamentals.” 

Her  personal  experience  of  the  benefits 
of  chain  saw  chaps  shows  that  we  all  draw 
different  conclusions  from  such  near-miss 
accidents.  While  Ms.  Castonguay  con- 
cluded that  chaps  saved  her  a severe 
injury,  I concluded  from  the  story  that 
several  other  standard  safety  recommen- 
dations were  ignored  that  day.  Namely,  if 
you  have  to  move  on  a slope,  shut  off  the 
chain  saw  if  you  are  moving  very  far.  If 
you  are  moving  a short  distance,  activate 
the  chain  brake  and  take  your  hand  off  the 
throttle!  A properly  maintained  and  acti- 
vated chain  brake  would  have  prevented 
slicing  up  those  perfectly  good  chaps  and 
conserved  adrenaline!  Work  Safe. 

Jonathan  Cook 
Foreman,  Bartlett  Tree  Experts 
Santa  Barbara,  California 


In  response  to  your  article  “Return  of 
the  Elm,”  I add  these  comments  and 
suggest  you  reprint  the  attached  “Cin- 
cinnati Elm  Program  Criteria.” 

This  list  of  criteria  for  the  Cincinnati 
Elm  Program  resulted  from  five  years 
of  consultation  with  a dozen  of  the 
country's  leading  elm  researchers  and 
managers  of  elm  nursery  projects.  The 
criteria  may  be  useful  as  a guide  for 
other  communities. 

Nearly  all  of  the  nearly  500  partici- 
pants in  the  Cincinnati  Elm  Program  can 
be  considered  professionals  — over  300 
garden  club  members  in  78  member  gar- 
den clubs  of  the  Federated  Garden  Clubs 
of  Cincinnati  and  vicinity,  elm  research- 
ers, urban  foresters,  arborists,  landscape 
planners,  tree  nursery  operators. 

Cincinnati  Elm  Program  Criteria 

I.  Substantial  tolerance  to  potent 
inoculations  of  the  aggressive  strain  of 
Dutch  elm  disease  fungus  (demonstrated 


in  greenhouse  and  field  tests)  or  de- 
cades-long DED  free  history. 

2.  Single,  well  documented  elm  se- 
lection that  looks  like  an  American  elm. 

3.  Research  and  testing  that  is  sci- 
entifically solid,  validated,  clearly 
stated,  peer  reviewed. 

4.  Commercial  size  trees  available 
from  commercial  tree  nursery. 

5.  Professional  management  of  the 
community  elm  nursery,  marketing,  trans- 
planting and  site  maintenance  program. 

6.  Frequent  communication  between 
participants. 

Your  splendid  article  should  raise 
considerable  interest  in  newly  devel- 
oped elms. 

William  F.  Monroe 
Cincinnati.  Ohio 

TCI 
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co 

CO 


|AM1 


AMERICAN  ARBORIST 


SUPPLIES.  INC 


Call  Today  For  The  New  Catalog.  Volume  V 800-441-8381 
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PPEMA,  CARB,VOC 


Air  pollution  and  two-stroke  engines  don't  mix  in  California 

By  Colics  Stowell 


VOC  (HC)  Emissions  Inventory 
From  All  U.S.  Sources 


0.8%  from  portable 


To  be  a kinder,  gentler  nation  re- 
quires making  some  tough  de- 
cisions. Decisions  that  could 
never  please  all  the  people  all  the  time. 
And  when  the  issue  pits  big  manufac- 
turers and  small  businesses  against 
governmental  regulation,  you  can  be 
sure  an  expensive  and  lengthy  court 
battle  is  not  far  away. 

Such  a battle  has  been  brewing  for 
some  time  between  the  Portable  Power 
Equipment  Manufacturers  Association 
(PPEMA)  and  the  California  Air  Re- 
sources Board  (GARB).  Burdened  by  an 
intense  demand  to  reduce 
ever-increasing  hazardous  emissions 
from  entering  the  atmosphere, 
CARB  has  implemented  some 
ambitious  restrictions. 

But  PPEMA  members  say  those 
new  standards,  which  are  even 
more  strict  than  those  imposed  by  the 
Environmental  Protection  Agency,  are 
technologically  infeasible  and  may  ul- 
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Carlton  Model  3500-4 


Self-Propelled,  35  Horsepower, 
Under  Wisconsin  Engine 


Your  Toughest  Stumps 
Just  Got  Easier 


For  more  information  call  800-243-9335 


From  the  same  company  that  brought  you 
Suspension,  Remote  Control,  and  Hydraulic- 
Controlled  Self-Propelled  Stump  Cutters  comes 
the  new  standard  in  self-propelled  Stump 
Cutters.  The  all  new  Model  3500-4*  com  bines 
the  portability  of  backyard  machines  with  the 
power  of  tow-behinds  to  create  an  extremely 
productive  stump  cutter. 

' Patents  Pending 


Competitive  Rate 
Fwa wcihg  Available 


J.P.  Carlton  Company  Dir.  D.A.F.  Inc. 


121  John  Dodd  Road  ■ Spartanburg.  South  Carolina  29303 


800-243-9335  / 864-578-9335  * FAX  864-578-0210 


Carlto 
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Equipment 


All  chain  saws  under  45  cc 
would  be  subject  to 
stricter,  Tier  II  require- 
ments beginning  in 
January  1999. 


help  the  big  picture. 

To  bolster  their  claims  that  this  type 
of  equipment  causes  little  pollution. 
PPEMA  contracted  for  a study  which  in- 
dicated that  .8  percent  of  the  overall 
VOC  emissions  in  the  United  States 
comes  from  two-stroke  engines  in  chain 
saws,  trimmers,  leaf  blowers  and  simi- 
lar equipment.  The  same  engines 
produce  .6  percent  of  all  carbon  mon- 
oxide emissions  in  the  country  and  less 
than  .1  percent  of  all  nitrogen  oxide 
emissions. 

According  to  Purcell,  about  86  per- 
cent of  the  VOCs  contributed  by 
two-stroke  equipment  comes  from  large- 
scale  commercial  logging  equipment 
that  is  exempt  from  regulation  by 
CARB.  On  the  other  hand,  the  type  of 
lightweight  chain  saws  used  by  arborists 
while  climbing  would  be  subject  to  the 
new'  regulations. 

The  study,  conducted  by  Heiden  Asso- 
ciates for  PPEMA  in  1993,  also  suggested 
that  it  would  take  a two-stroke  chain  saw' 
439  years  to  produce  the  same  amount  of 
VOCs  produced  by  a car  in  one  year.  It 
would  take  a portable  trimmer  21  years 


timately  shut  down  the  two-stroke 
equipment  industry  in  California.  Cur- 
rent versions  of  many  chain  saws  and  all 
brush  cutters,  leaf  blowers  and  the  like 
could  be  illegal  soon  because  of  emis- 
sions outputs. 

PPEMA  leaders  say  millions  of  dol- 
lars are  at  stake,  while  the  state  of 
California  claims  the  public's  health  is 
at  risk. 

CARB  launched  its  new  campaign  to 
reduce  emissions  after  the  EPA  issued 
a mandate  in  the  federal  Clean  Air  Act 
in  1990  that  all  emissions  had  to  be  re- 
duced drastically.  CARBs  Tier  I 
emissions-reduction  plan  was  approved 
in  1990  and  implemented  in  1995. 

The  Tier  II  phase,  which  also  was  ap- 
proved by  the  board  in  1990,  is  set  for 
implementation  on  Jan.  1,  1999.  The  pro- 
posal only  encompasses  products  that  are 
manufactured  or  sold  after  that  date. 

Before  CARB's  Tier  II  could  be 
implemented,  the  EPA  had  to  sign  off 
on  California’s  proposal,  which  it  did. 
After  the  EPA  gave  CARB  the  go  ahead, 
members  of  the  portable  power  equip- 


two-stroke engines.  But 
they  also  stressed  that  Tier 
II  levels  would  virtually 
prohibit  industry  sales  in 
California. 

“The  stakes  are  enor- 
mous,” notes  PPEMA 
Executive  Director  Don 
Purcell.  “The  impact  of  the 
Tier  II  standards  Califor- 
nia has  proposed  would 
eliminate  two-cycle  en- 
gines in  most  of 
California.  Eighty-five 
percent  of  our  shipments  to 
the  state  of  California  will 
be  stopped.” 

Purcell  explains  that  the 
new  regulations  would 
cover  all  hand-held  trim- 
mers, blowers  and  other 
law  n care  equipment,  as  well  as  all  chain 
saws  under  45cc. 

Losing  that  level  of  sales  in  Califor- 
nia would  be  devastating  to  most 
companies.  Purcell  reports  that  the  in- 
dustry as  a whole  shipped  a total  of  7 


Our  industry  and  its  individual  manufac- 
turers have  spent  millions  of  dollars  to  date 
in  research  and  engineering  to  address  the 
emissions  issue.  The  CARB  Tier  II  standards, 
as  proposed,  definitely  pose  a challenge  for  all 
two-stroke  engine  manufacturers. 


99 


ment  industry  voiced  their  opposition, 
claiming  that  the  standards  called  for 
impossible  reductions  in  the  emission  of 
volatile  organic  compounds  (VOCs)  in 
the  atmosphere. 

At  the  time,  PPEMA  officials  agreed 
that  significant  reductions  were  needed 
from  the  Tier  1 in  the  emission  levels  of 
hydrocarbons,  carbon  monoxide,  par- 
ticulate matter  and  nitrogen  oxides  from 


million  hand-held,  two-stroke  power 
equipment  units  last  year  in  the  United 
States.  Of  that  total,  nearly  550,000,  or 
8 percent,  was  shipped  to  California. 

PPEMA,  whose  members  include  the 
likes  of  Stihl,  Shindaiwa.  and  Husqvarna. 
argue  that  the  two-stroke  industry  presents 
such  a small  portion  of  the  massive  pol- 
lution problem  in  California  that  imposing 
such  strict  regulations  w ill  do  nothing  to 
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to  produce  the  same  level  of  VOCs. 

PPEMA  officials  have  said  they 
would  support  the  EPA's  Phase  II  emis- 
sions standards,  which  would  in  effect 
cut  harmful  emissions  by  50  percent,  as 
opposed  to  the  more  than  80  percent 
reduction  sought  by  CARB. 

Tom  Bunch,  president  of  Shindaiwa, 
Inc.,  admits  that,  “Emissions  levels  do 
need  to  be  cut  back."  But  he  adds,  “If 
we're  committing  to  cut  that  in  half,  it 
seems  that  we're  doing  our  fair  share  as 
an  industry.  There  are  bigger  fish  to  fry. 

“There  is  a substantial  amount  of 
money  involved.  All  manufacturers  now 
have  exhaust-emissions  labs.  We've 
[Shindaiwa]  spent  in  excess  of  SI  mil- 
lion on  testing  equipment  specifically 
set  up  for  two-cycle  engines  just  to  try 
and  reach  compliance  with  CARB's 
standards." 

David  Zerfoss,  president  of 
Husqvarna.  agrees.  “Our  industry  and  its 
individual  manufacturers  have  spent 
millions  of  dollars  to  date  in  research 
and  engineering  to  address  the  emissions 
issue.  The  CARB  Tier  II  standards,  as 
proposed,  definitely  pose  a challenge  for 
all  two-stroke  engine  manufacturers." 

Zerfoss,  like  many  other  industry  lead- 
ers, acknowledges  the  importance  of 
reducing  emissions  levels,  but  he  thinks 
the  framework  for  CARB's  Tier  II  regu- 
lations will  dramatically  change  the 
industry. 

“The  current  CARB  time  line  for 
implementation  may  prove  to  be  diffi- 
cult for  many  two-stroke  engine 
manufacturers  to  meet.  At  the  very  least, 
we  are  likely  to  see  the  number  of  prod- 
uct lines  available  to  the  consumer 
reduced  across  the  board,"  he  predicts. 

But  CARB  spokesman  Richard 
Varenchik  counters  that  the  state  of 
California  is  only  responding  to  man- 
dates imposed  by  the  federal 
government,  and  that  the  regulations 
proposed  by  the  board  are  not  techno- 
logically impossible. 

“We  have  no  choice."  Varenchik  in- 
sists. “We  have  a federal  gun  pointed  at 
our  head.  We  submit  proposals  when  we 
think  the  technology  is  there  or  close 
enough  that  with  a little  stretching  and 
a little  work  they  can  make  the  product 
meet  the  emissions  standards." 

Varenchik  says  that  PPEMA* s response 


to  the  threat  of  increased  emissions  regu- 
lations is  no  different  than  other  industries 
facing  regulation.  “The  argument  they 
typically  make  is.  * We're  such  a tiny  slice 
of  the  pollution  pie  in  California  to  be 
regulated.'  Our  response  is  that  an  auto- 
mobile of  the  '90s  is  90  percent  cleaner 
than  those  of  the  '70s.  Those  of  the  mid- 
2000s  will  be  90  percent  cleaner  than  what 
we  have  now." 

Motor  vehicles  currently  account  for 
about  half  of  California's  emissions 
problems.  According  to  Varenchik.  the 
rest  is  divided  among  smaller  industries, 
and  each  time  one  of  them  faces  stricter 
regulations  that  will  cost  them  money, 
they  complain  that  the  new  standards 
will  bankrupt  their  industry. 

Varenchik  points  to  the  charcoal 
lighter-fluid  industry,  which  recently 
was  hit  with  more  stringent  emissions 
standards.  The  industry  complained 
loudly  that  the  new  benchmark  was  im- 
possible to  meet  and  would  put  an  end 
to  sales  in  California.  Varenchik  says 
that,  faced  with  a deadline,  the  industry 
re-engineered  its  product  so  that  it  ex- 
ceeded the  new  standards. 

Varenchik  also  says  that  a two-stroke 
engine  has  been  developed  that  meets 
the  CARB  Tier  II  standards.  He  also 
notes  that  some  companies  are  develop- 
ing four-stroke  engines  that  are  light 


enough  to  be  portable  and  still  meet  Tier 
II  standards. 

But  PPEMA  officials  say  the  four 
strokes  are  still  too  heavy  to  lug  into  a 
tree,  and  independent  preliminary  test- 
ing does  not  show  that  they  meet  all  of 
CARB’s  Tier  II  standards.  As  for  the 
two-stroke  that  Varenchik  claims  will 
meet  the  tougher  standards.  Purcell  says 
that  he  has  heard  the  claims,  but  the 
product  is  not  in  the  marketplace  yet  and 
he  has  not  seen  any  reports  from  either 
CARB  or  the  engine’s  manufacturer  to 
verify  that  information. 

Meanwhile,  the  suit  against  the  EPA  has 
been  delayed  while  officials  with  PPEMA 
and  CARB  try  to  negotiate  a compromise. 
Purcell  reports  that  CARB  officials  have 
expressed  a willingness  to  reach  an  agree- 
ment. PPEMA  is  currently  advocating  the 
possibility  of  reducing  the  spillage  of 
gasoline  in  two-stroke  engines.  Purcell 
says  coupling  that  technology  with  the 
EPA  Tier  II  standards  should  split  the  dif- 
ference betw  een  the  EPA  levels  and  those 
at  CARB. 

“We  want  to  encourage  new  technolo- 
gies," he  emphasizes,  “but  the  products 
must  stand  up  to  performance,  durabil- 
ity, and  price  standards."  TCI 

Colies  Stowell  is  a freelance  writer  and 
is  syndicated  nationally  on  UPI  radio. 


Lewis  Utility  Truck  Sales , Inc . 8 

628  N.  Portland  Street,  Ridgeville,  IN  47380  Q 


1985  Ford  F700/VO-50  1993  Intern  * I 50  ft  AL/  1988-93  Ford  GMC'50  ft  C 

Teco  Vanguard  5*p5$p2ip  dump  S48.500.  Aerial  Lift  Dump  Si  Chip  ^ 

New  punt.  S23.500  ^ 

DRIVEN  TO  BE  THE  BEST!  6 

Airport  Pickup  • Delivery  Available  • Financing  Available 
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By  Kevin  E , O'Connor 


"Be  yourself. 

Figure  out  what  you  Ye  good  at.  Hire  only  good  people  who  care . 
Treat  them  the  way  you  want  to  he  treated.  Switch  from  macho  to  maestro. 

Identify  your  one  or  two  key  objectives  or  directions. 

Ask  your  co-workers  how  to  get  there.  Listen  hard . Get  out  of  their  way. 
Cheer  them.  Count  the  gains.  Start  right  now  ” 

Warren  Bennis 


Some  leaders  possess  a natu- 
ral, succinct  ability  to  dis- 
cover what  others  think. 

When  confronted  with  a difficult 
situation,  these  talented  leaders 
know  just  how  to  get  the  other  per- 
son to  cooperate  with  them — as  a 
team. 

The  roles  of  team  leader  and  team  mem- 
ber are  infinitely  intertwined.  One  cannot 
succeed  without  the  other.  There  is  no 
success  for  a team  leader  without  a suc- 
cessful team  of  members  contributing 
their  fair  share.  A common  dilemma  of 
team  leaders  is  how  to  guide  themselves, 
especially  w'hen  they  feel  responsible  for 
the  success  or  failure  of  the  team. 

There  are  several  important  guide- 
lines Lhat  effective  team  leaders  use  to 
keep  themselves  on  track  w hen  they  are 
working  with  others.  Each  of  these  lips 
and  techniques  can  be  used  individually 
at  your  next  meeting.  However,  resist 
the  temptation  to  use  them  all  at  once! 

Teach  responsibility 
by  giving  it 

Teams  exist  to  support,  develop  and 
create.  Our  social  nature  as  human  be- 
ings seemingly  requires  a certain 
amount  of  structured  interaction  for 
work  to  proceed.  In  order  for  a team  to 
support  an  individual  or  a corporate 
goal,  a base  for  acceptance  must  be 
found,  which  enables  individuals  to 
grow  and  move.  Corporate  goals  need 
acceptance  in  the  same  wray.  This  feel- 
ing of  acceptance  is  of  utmost 
importance  for  team  members  to  feel 
connected  and  included. 

A great  way  for  leaders  to  help  oth- 
ers feel  accepted  is  to  give  them 


responsibility  before  they  are  ready  for 
it.  Don't  wait  until  they  are  completely 
competent.  Help  your  team  realize  their 
hidden  abilities  by  discovering  their  tal- 
ents before  they  do. 

Whenever  possible,  delegate  the  re- 
sponsibility for  agenda  items  or  ideas, 
catering  safety  meetings,  presentations 
and  breaks.  Then,  as  the  content 
emerges  during  the  course  of  the  meet- 
ing, assign  duties  to  pairs  of  individuals, 
small  groups  or  teams  within  the  teams. 

Whenever  you  give  short  homework 
assignments,  learning  environments  are 
created  that  enrich  and  renew  them- 
selves. A strong  learning  culture  based 
on  individual  responsibility  is  the  key 
component  of  any  successful  team. 

Brainstorm  through 
the  agenda 

Brainstorming  is  a common,  yet  ha- 
bitually overlooked  technique  at  routine 
meetings.  It  is  easy  for  a leader  to  at- 
tempt to  just  "get  through  the  agenda." 
This  is  a frequent,  critical  error  that 
team  leaders  make.  Every  major  piece 
of  research  on  teams  and  employees  as- 
serts that  the  job  of  the  leader  is  to  elicit 
ideas  from  the  attendees  for  optimal 
learning  to  happen.  This  is  not  to  say 
that  leaders  must  agree  with  or  act  on 
every  idea.  The  task  is  merely  to  sur- 
face ideas  in  order  to  create  a dynamic 


learning  environment,  encourage  atten- 
tion, and  more  importantly,  enhance 
attendees’  receptivity  to  new  ideas. 

Be  a facilitator,  not 
an  expert 

As  a facilitator,  team  leaders  have  tra- 
ditionally steered  the  process  and  helped 
others  to  interact  around  a common  goal 
through  structured  events,  meeting  for- 
mats, permission-giving  directions, 
exercises  and  learning  opportunities.  We 
have  all  participated  in  groups  that  use 
small  group  discussions,  task  groups,  sub- 
committees or  a host  of  other  tactics  for 
the  sole  purpose  of  helping  gaps  of  indi- 
viduals open  up  and  talk  to  one  another. 

Good  facilitators  make  group  mem- 
bers comfortable  with  one  another  and 
with  the  group  process.  The  more  that  a 
leader  strives  to  make  audience  mem- 
bers feel  included,  the  more  successful 
their  contribution  to  the  group  will  be. 
The  less  connected  they  feel,  the  more 
difficult  the  process. 

A checklist  for 
productive  meetings 

To  create  a greater  feeling  of  inclusion 
for  audience  members,  leaders  should: 

♦ emphasize  first  names  on  partici- 
pant's name  tags; 
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♦ begin  with  some  initial  struc- 
tured interaction  to  very  small 
groups  of  two  or  three; 

♦ introduce  new  members; 

♦ recognize  tasks  done  well; 

♦ prepare  a list  with 
participant's  titles,  phone  numbers 
and  E-mail  addresses;  and 

♦ always  be  a gracious  hostess  or  host. 

Acting  as  a “decision- 
mover” 

The  team  leader  can  move  the  agenda 
forward  by  selectively  drawing  forth  ideas 
from  the  group,  linking  them  together, 
seeking  a consensus,  illuminating  key 
points,  then  moving  to  the  next  step  in  the 
process.  When  the  leader  makes  a deci- 
sion as  a pan  of  the  group,  an  agreement 
is  made  as  a direct  result  of  the  group's 
deliberations.  The  leader's  role  here  is  to 
advertise  the  decision  a kind  of ‘look  what 
we  just  did"  function.  However,  when  the 
leader  makes  a decision  apart  from  the 
group,  then  he  or  she  predicts  what  the 
needs,  wishes  and  requirements  of  the 
group  will  be.  Trouble  will  develop  if  the 
leader  tries  to  make  decisions  that  should 
rightfully  be  made  by  the  group. 

This  “decision-mover”  function  can 
also  be  cal  led  “democratic  control/'  If  you 
have  ever  traveled  to  Europe.  Italy  for 
instance,  you  may  notice  that  people  do 
not  form  or  wait  in  lines.  Italians  do  not 
line  up.  they  just  move  forward  all  at  once ! 
Americans,  on  the  other  hand,  instinc- 
tively line  up:  we  obey  constant  directives 
to  form  lines  every' where  from  airports  to 
fast  food  restaurants.  For  us,  this  is  a type 
of  democratic  control.  We  don't  have  to 
think  about  what  we  need.  Someone  else 
will  make  the  decision  for  us,  which  frees 
us  to  do  and  think  about  other  things.  Bui 
heaven  help  the  person  that  oversteps  the 
bounds  and  makes  decisions  that  should 
be  ours  to  make.  So,  too,  with  the  team 
leader  and  group. 

Don't  be  afraid  to  judge  that  w'hich  is 
yours  to  decide,  but  take  care  to  let  others 
know  the  “who,  what,  when,  w^here,  and 
how"  of  your  decisions.  Always  reveal 
your  decisions  to  the  team  and  respond 
accordingly  to  any  group  or  individual 
signs  of  discontent. 

The  critical  (and  cre- 
ative) role  of  animator 

The  most  critical  role  for  the  team 


Winter  Management  Conference  Preview! 

The  author  will  present  an  in-depth  seminar  on 
"Team  Building"  in  New  Orleans  on  Feb.  13. 


leader  is  that  of  animator.  This  is  the  fun- 
damental collaborative  function  where 
alternatives  are  developed,  ideas  become 
action  and  the  group  “helps  its  baby  take 
the  first  steps."  h is  also  this  key  function 
that  accounts  for  most  team  leader  fail- 
ures. Good  facilitation  and  helpful 
decision-making  will  not  compensate  for 
a leader  who  cannot  animate  the  group. 

Animators  need  only  to  ask  obvious 
questions  to  be  effective:  "What  are  some 
ways  that  we  can  w'e  use  this  information 
to  move  forward  just  a little  bit?"  or  "What 
small  steps  need  to  happen,  even  over  the 
next  few  days,  to  help  us  feel  that  we  are 
on  track  to  solving  our  problem?"  When 
teams  are  discouraged,  leaders  can  clev- 
erly get  the  group  moving  in  a positive 
direction  with:  “How  come  things  aren't 
worse?  What  are  we  doing  to  keep  them 
from  gelling  worse?" 

Resist  the  temptation 
to  do  it  yourself 

The  combined  goals  and  efforts  of  the 
group  members  and  leaders  create  team- 
work—an  often  desired,  yet  difficult  to 
achieve  outcome.  I asked  an  interna- 
tional student  from  India  w?hai 
differences  she  noticed  living  in  her 
hometown  and  living  in  Chicago.  She 
knew  the  language  very  well,  was  very 
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“Americanized,"  and  had  much  experi- 
ence with  our  culture.  Her  response  was 
right  to  the  point  and  very  firm. 

"J  still  have  a hard  time  with  howr  in- 
dividual everything  is  here.  Back  home 
everything  is  the  community,  your 
neighbor,  the  group.  We  make  decisions 
based  on  them,  not  on  ourselves.  The 
community  is  our  every  focus.  Here  it's 
just  so  individual,  hard  for  me  to  get 
used  to.  It’s  not  bad,  just  different." 

As  I reflected  on  w hat  the  student  said, 
I w ondered  if  this  could  be  one  reason  why 
teams  are  sometimes  so  difficult  for  us. 
Could  it  be  that  we  just  don't  have  the 
skills  of  teamwork,  the  understanding  for 
it,  or  the  trust  that  might  be  necessary  to 
make  it  work  for  us? 
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Jean 

Building 

Developing  teamwork 
skills 

As  children  or  adults,  we  all  have 
some  experience  with  sports  teams  and 
know  what  the  rules  are.  It  is  inherent 
in  our  culture  to  know  how  to  play  to- 
gether on  a team.  But  to  work  on  a team, 
to  produce  that  which  does  not  now  ex- 
ist, may  be  a very  different  matter. 

To  work  on  a team  means  at  least 
three  things.  First,  we  give  over  a cer- 
tain amount  of  our  personal  control  to 
the  group,  leader  or  goal.  As  such,  we 
have  less  direct  control  over  our  imme- 
diate future  and  outcomes.  No  one  needs 
to  be  excessively  desirous  of  control  to 
relate  to  this  concern.  Waiting  in  an  air- 
port during  a storm,  wondering  if  your 
tlight  will  soon  be  canceled  can  remind 
us  once  again  that  at  least  some  deci- 
sions are  made  by  others.  One  engineer 
remarked  to  his  seminar  group,  “Some- 
times 1 just  sit  at  those  meetings  and  say 
to  myself  just  let  me  do  it!” 

Secondly,  working  on  a team  takes 
time  (and  a lot  of  it).  This  precious  in- 
vestment of  time  is  not  always  easy  to 
surrender.  It  takes  a mature  team  to  un- 


derstand that  even  the  times  wrhen  the 
team  seems  ”stuck"  can  be  essential  to 
the  long-term  goal.  More  than  one  team 
member  has  remarked,  “Yes,  I could  be 
doing  a lot  of  other  things,  but  I wish 
my  boss  would  have  our  team  meet  more 
or  longer  ...  we  may  be  able  to  use  the 
time  for  other  things,  but  as  a team,  we 
need  the  time  together.” 

Just  as  marriages  and  families  need 
time  together,  familiarity  is  also  an  im- 
portant need  of  team  members.  This 
time  together  need  not  be  away  from  the 
shop.  In  fact,  the  preferred  wray  to  cre- 
ate bonding  is  through  the  work  itself. 

Third,  working  on  a team  demands 
that  we  change  our  minds  on  a regular 
basis.  Remaining  open  and  ready  to 
give  up  what  we  think  can  be  as  unset- 
tling as  standing  on  shifting  ground. 

One  executive  said,  “I  just  wish  the 
team  was  a little  bit  more  predictable,” 
A colleague  that  overheard  him  added 
“A  lot  more  predictable!”  Neither  ex- 
pressed dissatisfaction  with  the 
productivity  of  their  team.  In  fact,  both 
indicated  that  great  work  was  being  ac- 
complished. But,  it  was  still  a difficult 
thing  for  them  to  face  the  change  re- 
quired to  be  a part  of  the  team. 

The  three  Fs 

The  leader’s  challenge  is  to  maintain 
a delicate  balance  of  letting  it  happen — 
the  time,  the  uncertainty,  the 
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change — and  at  the  same  time  provid- 
ing the  reassurance  that  movement  is 
happening.  Leaders  of  teams  need  to  re- 
member to  be  firm,  friendly  and  fair. 
This  leadership  skill  is  a basic  and  in- 
credibly important  feature  of 
teamwork — respect.  Firmness  shows 
respect  for  self,  friendliness  shows  re- 
spect for  the  others,  and  fairness  shows 
respect  for  the  interaction  of  all  mem- 
bers of  the  group. 

It  is  a timeless  truth  that  groups  win  or 
lose,  stand  or  fall  based  on  how  its  mem- 
bers feel  they  are  treated.  Roger  Dawson, 
the  negotiating  expert,  reminds  himself  of 
this  with  the  question,  “Am  I paying 
enough  attention  to  the  people  problem 
here?”  When  team  leaders  focus  too 
closely  on  the  outcomes  or  semantics  of 
the  task  at  hand  and  consequently  neglect 
the  people,  interaction,  feelings  generated 
and  the  perceived  respect,  they  move  into 
a territory  littered  with  the  dead  bodies  of 
past  leaders. 

Your  team  possesses 
the  information  to  help 
you  succeed 

Kets  deVries  wrote.  “The  derailment 
of  a CEO  is  seldom  caused  by  a lack  of 
information  about  the  latest  techniques 
of  finance,  production  or  industry, 
rather,  it  comes  about  because  of  a lack 
of  an  interpersonal  skill  ...  the  failure 
to  get  the  best  out  of  the  people  who 
possess  the  necessary  information.” 

With  teams,  leadership  depends  greatly 
on  the  people  skills  perceived  by  the 
group.  Conversely,  team  leaders  depend 
greatly  on  the  contribution  of  the  team 
members.  Incorporate  these  ideas  into 
your  team  building  techniques  for  imme- 
diate results.  Do  it  now,  don’t  wait  until 
you’re  good  at  it! 

Kevin  O'Connor  is  a speaker,  trainer 
and  corporate  consultant.  He  is  a faculty 
member  of  Loyola  University  in  Chicago 
and  is  the  author  of  four  hooks , his  most 
recent  being t "When  All  Else  Fails:  Find- 
ing Solutions  To  Your  Most  Persistent 
Management  Problems”  and  " The  Com- 
munications Coach . ” He  will  present  a 
seminar  on  Team  Building  at  the  NAA  \s 
Winter  Management  Conference  in  New 
Orleans  on  Feb.  13,  1998.  For  more  in- 
formation on  attending  the  conference, 
contact  the  NAA  at  800-733-2622 . TCI 
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Wiilie  Carrott  (l)  and  Mkhaei  Hutnick  (r),  owners  of  Tree  Care  Incorporated . 
They  are  happy  with  the  KEY  KNIFE  systems  they  have  installed  in  their  equipment. 
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Branch  Office 

News  for  t/ie  Business  of  lree.  Cara 


Where  Did  All  the 
Employees  Go? 

The  headlines  tell  a story  that  tree  care  company  owners 
know  all  too  well:  “Unemployment  at  Lowest  Level  in  Three 
Decades  ...  Scarce  Workers  Pressure  Employers  on  Wages ..." 

Finding  dependable  workers  for  entry-level  positions  has 
long  been  a challenge  in  the  tree  care  industry.  What's  an 
employer  to  do?  Recruiting  experts  offer  a few  suggestions* 

♦ Try  the  welfare  office.  With  state  and  national  pres- 
sure to  move  welfare  recipients  into  the  workforce,  grants, 
wage  reimbursements  and  training  funds  are  more  readily 
available  to  company  owners  who  agree  to  hire  and  train  wel- 
fare recipients.  Since  you  will  have  to  train  employees  who 
are  new  to  the  industry  anyway,  why  not  have  the  govern- 
ment pick  up  part  of  the  cost? 

♦ Be  creative  in  your  Help  Wanted  advertising.  Find  out 
if  your  local  paper  wall  let  you  place  an  ad  in  the  sports  or 
food  sections*  Seek  out  alternative  publications,  such  as  church 
or  community  group  newsletters.  Reward  employees  who  re- 
fer someone  to  you. 

♦ Keep  your  current  employees  happy.  Investigate  low- 
cost  employee  benefits  and  be  creative  wrhen  it  comes  to 
flexible  hours  and  job  descriptions.  Experts  report  that  replac- 
ing a departed  employee  costs  100  percent  to  150  percent  of 
the  worker's  annual  wages. 


Disappointed  by  the 
Internet? 

You  heard  so  much  about  the  Internet  that  you  just  had  to 
get  online  to  find  out  what  everyone  was  talking  about.  Little 
did  you  know  that  what  attracted  you  to  the  Internet  as  a 
business  owner — the  fabulous  marketing  opportunities — 
would  send  a whole  new  class  of  junk  mail  in  your  direction. 
A pile  of  junk  faxes  clogging  your  machine  every  morning 
is  bad  enough.  Now  they  are  after  your  computer! 

Junk  E-mail,  ktiowm  as  Spam,  has  become  an  annoying 
reality  as  the  World  Wide  Web  has  changed  over  the  years 
from  a source  of  information  to  an  electronic  marketplace. 
And  the  beauty  of  junk  E-mail,  from  the  perspective  of  the 
vendors,  is  that  it  is  a lot  cheaper  than  bulk  mail  rates. 

Where  do  you  stand  on  the  issue?  Some  are  no  doubt  an- 
noyed, Others  may  be  looking  into  direct  marketing  E-mail 
to  promote  their  tree  care  businesses.  For  more  information 
on  what's  legal  fand  what  might  be  illegal  in  the  future), 
try  www. spam. abuse, net  or  www xyberpromo.org 


Survey  Says ... 

The  three-martini  lunch  is  dead.  So  are  restaurants, 
according  to  a recent  survey  from  KFC,  the  fast -food 
chicken  chain.  Almost  43  percent  of  workers  eat  lunch 
either  at  their  desks  or  in  their  cars.  And  56  percent 
of  those  polled  take  less  than  IS  minutes  for  lunch  ... 
An  employment-screening  company  in  the  Midwest 
asked  employers  about  the  next  generation.  Almost  6b 


percent  believe  the  work  ethic  of  those  entering  the 
labor  force  is  worse  than  a decade  ago  ...  Employee 
attacks  on  bosses  make  up  17  percent  of  workplace 
violence  ...  By  a margin  of  about  10  percent,  women  are 
more  likely  than  men  to  feel  guilty  about  calling  in  sick 
...  A study  in  Colorado  reports  that  employees  are  hap- 
pier and  more  productive  when  they  work  with  a friend. 
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A The  E-Z  Beever  Model  2400  is  one  of  e/eve/7 
high  performance  chippers  in  Morbark's 
new  2000  Series. 

Morbark  started  a revolution  in  the  early 
1980s  with  the  invention  of  the  disc-style  brush 
chipper.  We  shook  the  industry  again  in  the  early 
90s  with  the  invention  of  the  E-Z  drum-style 
chipper  We  don't  believe  the  perfect  brush 
chipper  has  been  built  yet,  but  we  aim  for  that 
goal  every  day.  It  must  be  working,  because 
thousands  of  customers  over  the  years  have 
turned  to  Morbark  for  simple,  dependable,  heavy 
duty  wood  chippers. 
http://wwwmiorbark.com 


We  thank  you  for  your  past  business  as  we 
continue  making  every  effort  to  earn  your 
business  now  and  in  the  future.  With  that  goal  in 
mind.  Morbark  is  proud  to  introduce  our  new 
2000  Series  of  E-Z  Bee  vers.  Seven  exciting 
new  designs.  High  performance  chippers  in 
every  size  range  to  fit  every  waste  wood  disposal 
application  and  budget.  ContacE  your  E-Z 
Beever  dealer  or  call  us  loll  free  at  the  factory  for 
more  information  on  our  new  ‘98  models.  Ask 
for  a demonstration.  Compare  features,  perfor- 
mance and  production  and  we  believe  you'll  find 
the  best  value  where  you’ve  always  found  it . . , 
in  a Morbark  chipper. 


E-Z  Beever  Sates  P.O.  Box  1000  Winn,  Michigan  48396  (800)  362-9010 

Calf  1 (800)  31 7-1 869  use  Fast  Fax/ 102079?  M ^ . t _ _ . . e ,,  , 
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MORBARK 


Dealer 

Intmirv 


EXPECT  IT  FROM 


Exciting  Programs  at 
Winter  Management  Conference 


New  Orleans  - Host  city  for  the 
NAA's  Winter  Management  Con- 
ference. A city  of  sights,  fabu- 
lous sounds  and  mystique,  rich  in  history 
and  cultural  legacy.  It's  all  here  in  New  Or- 
leans. February  10-15.  1998. 

“It’s  extremely  impressive."  says  Barry 
Cullen,  executive  director  of  the  N AA.  “The 
number  of  NAA  Associate  Member  com- 
panies who  have  stepped  forward  and 
chosen  to  lend  their  support  in  contributing 
to  the  success  of  the  NAAs  annual  Winter 
Management  Conference  is  outstanding!" 

The  NAA  Associate  Members  are  intro- 
ducing an  exciting  new  tw  ist  to  the  traditional 
“info-mercial"  — A special  luncheon  is 
scheduled  for  all  delegates  where  participat- 
ing Associate  Members  plan  to  feature 
informative  presentations,  special  video  pro- 
grams and  introductions  to  such  topics  as 
new  equipment,  special  arborist  services,  ad- 
vancing technologies,  company  histories 
and  corporate  philosophy,  special  methods 
of  working  w ith  the  arborist  community  and 
ways  of  preserving  our  natural  environment. 

This  setting  provides  a opportunity  for  all  delegates  to  listen,  learn 
and  become  nourished. 

A record-setting  21  Associate  Member  firms  provided  their 
commitment  for  the  1998  program.  Each  company  has  selected 
to  contribute,  hosting  particular  conference  events  including  the 
keynote  speaker,  seminar  speakers,  the  Member  continental 
breakfasts,  the  opening  reception  entertainment  and  the  theme 
party  entertainment. 

The  NAA  is  fortunate  in  having  such  a supportive  and  active 
group  of  Associate  Members  who  feel  that  their  involvement 
makes  a positive  difference,  not  only  to  the  commercial  arbori- 
culture industry',  but  to  their  bottom  line  as  well.  Their  willingness 
to  participate  in  the  conference  help  make  it  the  industry’s  pre- 
mier management  meeting. 

Registration  and  speaker  information  is  being  prepared.  All 
NAA  Member  firms  will  receive  a personal  invitation  to  attend 
the  1998  Winter  Management  Conference.  Companies  w ho  have 
yet  to  join  the  NAA  are  welcome  as  well. 

New  Orleans  is  accessible  by  air  from  almost  every  major  U.S. 
city.  Special  air  transportation  has  been  arranged  with  US  Air- 
ways (call  their  Meetings  and  Convention  Center  at  1 -8(X)-334-8644 
and  reference  NAA's  Gold  File  #16610298)  and  Continental  Air- 
ways (call  their  Meeting  Works  Department.  1 -800-468-7022  and 
reference  NAA's  Z code:  ZXN6.  The  Hotel  Inter-Continental’s 
reservation  phone  number  is  800-445-6563  and  reference  the  NAA's 
room  block.  Contact  the  NAA  for  more  details:  800-733-2622. 


ACRT,  Inc. 

Richard  Abbott.  Sue  Abbott 
Customized  classes  in  urban  forestry  and  ar- 
boriculture, and  line  clearance  tree  trimming 
at  your  location  or  our  training  facilities 

Aerial  Lift  of  CT 

Ernie  DePiero 

Manufacturers  of  Aerial  Lifts  of  Milford. 
Connecticut,  since  1958.  Lifts  range  in  height 
from  38  feet  to  75  feet 

American  Arborist  Supplies  Inc. 

Richard  Miller 

The  professional’s  source  for  everything  that 
makes  the  job  easier  and  safer 

Bandit  Industries  Inc. 

Jerry  Morey 

The  industry's  most  complete  line  of  hand- 
fed.  hydraulic  disc  and  drum  chippers.  w hole 
tree  chippers  and  w'aste  reduction  and  recy- 
cling equipment 

Bartlett  Manufacturing  Company 

John  Nelson 

Manufacturer  of  the  highest  quality  profes- 
sional tree  pruning  tools  since  1912.  Distributors  of  name  brand 
climbing  gear  and  arborist  ropes 

Bishop  Company 

Jack  McCormick 

Celebrating  our  50th  anniversary  serving  professional  arborists 
with  the  newest  product  innovations 

Cummins  Michigan 

Jim  Osborne 

Manufacturing  durable,  fuel-efficient  engines  for  the  arborist 
industry 

The  Doggett  Corporation 

Roger  Mellick 

Providing  professional  show-release  injectable  tree  fertilizers, 
mycorrhizae  and  organics 

First  Sierra  Financial  Inc. 

Bruce  Krah 

Featuring  the  ArborCard  and  fast,  pre-approved  leasing 

The  Hartford 

Mike  Rook.  Jenny  Mortell 

Providing  property  and  casualty  insurance  for  the  arborist 
industry 

Husqvarna  Forest  & Garden  Company 

Steve  Wood 

Manufacturing  arborist  chain  saws,  clearing  saws,  cut-off  saw  s 
and  lawn  & garden  products 


Shrimp  served  100  different  ways  fresh 
from  the  docks  of  New  Orleans. 
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(hJ  Husqvarna 

^ JUJaOD/CHUCK 


j*J.  Mauget  Company 
Nate  Dodds 

Providing  the  time  proven  micro- in- 
jection system 


/iiMmtriCe  s nice  ItSfW 

Ogilvy  Gilbert 
Norris  & Hill 


<8> 


Poutan 

PRO 


Ogilvy  Gilbert  Norris  & Hill  Insurance 
Agency  { 

Mark  Shipp  — 

Specializing  in  insurance  for  the 
arboricultural  industry. 

Power  Great  Lakes  Inc. 

Gary  Winemaster 

Perkins  industrial  engines,  GM  industrial  gasoline  en- 
gines, Serving  OEM  and  parts  distribution  markets. 


LL3JJ 


INDUSTRIES,  INC . 
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AMERICAN  ARBORIST 


PoulanPRO 

Fred  Danielson 
PoulanPRO  chain  saws,  trimmers,  blowers  and 
— all  specifically  for  the  arborist  industry 

Southco  Industries  Inc. 

Richard  Goforth 

World's  premier  forestry  body  manufac- 
turer. Forestry  body  packages  from  ten  to 
thirty  cubic  yards.  National  Cranes, 
Prentice  Loaders,  liftgates.  GMC,  Inter- 
national, Freightliner  chassis  cabs. 

Stihl  incorporated 

Mark  Hilliard 

Stihl  is  committed  to  designing  and  build- 
ing high  quality  and  innovative  products. 
Manufacturing  a full  line  of  chain  saws, 
trimmers,  edgers,  blowers  and  cut  off  ma- 
chines for  all  of  your  outdoor  power 
equipment  needs. 

Teco,  Ine. 

David  Wick 

Manufacturer  of  aerial  lifts  and  digger 
derrick  equipment  for  the  tree  care  and 
utility  industry. 

Terex  Telelect  Inc, 

Tommy  Nix 

A leading  manufacturer  of  digger  derricks 
and  aerials  for  the  utility  and  tree  care  in- 
dustries. Supported  by  a complete 
distributor,  service  and  replacement  parts 
network  throughout  the  US  and  Canada. 


Power  Great  Lakes,  Inc" 


Vermeer  Manufacturing  Company 

Vince  Newendorp,  Denny  Vos,  Chris  Nichols 
Manufacturer  of  brush  drippers,  stump  cutters, 
tub  grinders  and  tree  spades  for  the  arborist 
industry'. 

Wood/Chuck  Chipper  Corporation 
Dennis  Beam  III 

Manufacturer  of  the  Wood/Chuck  disc,  drum 
and  EcoChip  Chippers  specifically  designed 
for  the  tree  care  company,  utility  and  landscape 
contracting  industries. 


FINANCIAL,  INC. 


Y 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 


sai'eicees 


Hr 


TREE 

TRIMMING 

EQUIPMENT 


ARTLETT 


MANUFACTURING  CO. 
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Here’s  a comprehensive  program  that 
puts  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

• Flexible 

• Employer  Guided 

• Self-Paced 


about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 


The  Tree  Care  Specialist  Program  offers  you: 


• Increased  knowledge  in  the  field  of  tree  care 

• Wavs  to  increase  your  productivity 

• Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

PO,  Box  1094,  Amherst,  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at  http://wwww.ratarb.com 


Please  circle  29  on  Reader  Service  Card 


CLASSIFIED 


HELP  WANTED 


SUPERVISOR  POSITION.  We  are  an  es- 
tablished tree  company  located  in  Hawaii 
seeking  a supervisor  to  be  in  charge  of  op- 
erations, which  includes,  but  is  not  limited 
to:  planning  jobs,  scheduling  jobs,  super- 
vising approximately  five  crews  and 
estimating.  Applicant  MUST  be  a certified 
arborist  with  a CDL  driver's  license.  It  is 
required  that  applicant  have  a minimum  of 
5 years  climbing  experience  (which  in- 
cludes pruning,  shaping,  rigging,  take 
downs  and  removals)  and  5 years  utility 
line  clearance  experience  (which  includes 
knowing  how  to  operate  an  aerial  bucket 
truck).  A knowledge  of  cranes  would  be 
helpful.  Pay  is  based  on  experience.  Ben- 
efits include  paid  medical  and  dental 
insurance,  paid  federal  holidays,  vacation 
pay,  401  (k)  pension  pan  and  a profit  shar- 
ing plan.  Send  resume  with  employment 
references  to:  Jacunski's  Complete  Tree 
Service,  Inc.,  PO  Box  4513,  Hilo.  Hawaii 
96720. 


Exciting  Career  Opportunities 
for  Vegetation  Managers 

Rapidly  growing  Vegetation  Management 
Company  is  looking  for  experienced  Division 
Managers  to  work  out  of  our  regional  and 
branch  locations  throughout  the  U.S.  Must 
have  a minimum  of  two  (2)  years  experience 
in  Vegetation  Management  and/or  a degree 
in  horticulture  / arboriculture  / urban  forestry 
or  related  field.  Must  be  self-motivated,  de- 
cisive, creative  and  have  strong 
organizational  skills.  We  offer:  excellent 
starting  salary,  company  paid  health  insur- 
ance, excellent  working  environment, 
bonuses,  vacations.  401k  program.  For  ca- 
reer opportunity  and  confidential 
consideration,  send  or  fax  resume,  includ- 
ing geographic  preferences  and  willingness 
to  relocate  to:  DeAngelo  Brothers.  Inc.,  At- 
tention: Paul  D.  DeAngelo,  100  North 
Conahan  Drive,  Hazleton.  PA  18201. 
Phone:  800-360-9333;  Fax:  717-459- 
5500.  EOE/AAPM-F. 


EXPERIENCED  RELIABLE  CLIMBER/ 
FOREMAN  needed  for  established  Ohio 
tree  service.  We  are  looking  for  a moti- 
vated, take  charge  individual.  S30  to  S35K 
annually,  401k  plan,  health  insurance, 
vacation.  Opportunity  to  purchase.  Send 
resume  to  General  Tree  Service,  7199 
Havemann  Rd.,  Celina,  OH  45822  or  call 
Rick  at  800-521-2874. 


Established  Tree  Care  Co.,  Seattle,  WA, 
seeks  experienced  Arborist/Climber  for 
fine  pruning  and  removals.  Excellent  pay 
and  benefits.  Sponsors  Arbor  workshops 
and  certification.  Call  206-523-6166;  Fax: 
206-522-7262. 


Managing  Arborist-Cental  NJ.  Sales  and 
service  to  residential  and  corporate.  Must  be 
fully  experienced  and  knowledgeable  of  the 
industry.  Competitive  package,  benefits  and 
growth  opportunity.  Send  resume:  Box  JN- 
TCI.  PO  Box  1094.  Amherst.  NH  03031. 


• HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX. 


WESTHEFFER  COMPANY,  INC. 

P.O.  Box  363  • Lawrence,  Kansas  66044 

NEED  A SPRAYER? 

We  Got  It!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs. 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

I To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico)  bjti 
1-800-362-3110'*  FAX  1-800-843-3281  E3 

Web  Site:  www.westheffer.com  E-Mail:  westheffer@idir.net  |d 


Please  circle  48  on  Reader  Service  Card 


Sales  and  Client 
Representative 

Arbor  Care.  a division  of  Environmental 

Care.,  Inc.,  has  a career  opening  in  Palm  Seach, 
Florida.  Territory  would  include  toward  and  Dade 
Counties.  Excellent  opportunity  to  join  our  million 
dollar  sake  dud  Must  have  good  communication 
and  delegation  skills  and  be  a self-starter. 
Experience  preferred.  Sales  training  provided. 


We  are  a high-quality,  customer 
service-driven  company  with 
“a  passion  for  perfection 


Excellent  benefit  pao<age  ^eludes  401k,  health, 
derta1.  holidays,  vacat  e'*,  company  vehicle,  and  salary 
wth  sales  commission  EOEWE 


Call  300-69-AR30R,  ext.  113  for  personal 
interview  or  send  resume  to: 
F^rke  Kallenberg,  Arbor  Care 
33 00  buckeye  Road,  Suite  220 
Chamblee,  GA  30341 

or  apply  online  at  wfWMt.ENVCARE.com 


Winner  of  4 Excellence  in  Arboriculture  Awards! 

& 


Arbor  Care 
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Safety  Coordinator/Residential  Manager 

position  available  for  an  established  north- 
ern New  York  utility  company  that  continues 
to  grow.  Salary  and  benefits  negotiable.  Call 
315-386-8273  or  fax  315-386-8331.  Send 
resume  to:  Tamarack,  PO  Box  769,  Can- 
ton, NY  13619. 


Experienced  foreman/climber  needed  for 

growing  northern  Virginia  tree  service.  Great 
pay  and  benefits  for  qualified  people.  Call 
VTM  Arborists  at  703-818-9484  of  fax  re- 
sume to  703-818-3110. 


CATALOG 

800- 525-8873 

fax  9 to  578-1096 
wwvgvNtSherrilKom 

Please  circle  37  on  Reader  Service  Card 


Arborist/Sales 

Established  tree  and  turf  care  company  look- 
ing for  quality-oriented  individual  to  work  in 
a drug  Tree  environment.  Applicant  must  be 
ISA  certified  arborist  with  three  years  sales 
experience  and  be  familiar  with  all  aspects 
of  tree  care.  We  are  the  only  arboricultural 
company  within  a hundred  mile  radius,  lo- 
cated in  one  of  the  fastest  growing  counties 
in  the  country.  There  is  and  will  continue  to 
be  plenty  of  room  for  growth.  If  you  are  a 
goal -oriented,  career-minded  person  with  a 
"can  do"  attitude  and  the  necessary  skills, 
we  are  looking  forward  to  hearing  from  you. 
Please  mail  or  fax  your  resume  to:  Empire 
Tree  and  Turf,  2704  Gordon  Highway,  Au- 
gusta, GA  30909.  Phone:  706-854-0926; 
Fax:  706-651-1648. 


Arborists,  Experienced  Tree  Climbers. 

Year-round  work  with  endless  potential  for 
OT.  Attractive  benefits  package  Top  pay 
for  experienced  climbers!  Come  work  in  a 
relaxed  environment  where  performance 
and  results  are  what  matter  most!!  Call 
Rich  in  NY  at;  914-666-7035  or  apply  in 
person  at:  5 Center  Street.  Bedford  Hills, 
NY  1 0507* 


& 


Are  You  A Natural? 

Then  consider  joining 
our  winning  team! 

We  have  positions  available  tor: 

Branch  Managers 
Operations  Managers 
Sales  Representatives 
P I ant  H eai  th  C are  S peci  al  ists 
v General  Tree  Care  Specialists 
Lawn  Care  Managers/ Special  ists 

Ve  have  branch  offices  located  in 

NY  (Wastch  ester  County  & Long  Island) 
MA  {Capa  Cod  & Suffolk  County) 

N J f North,  Central  & South) 
CT  (Fairfiold  County) 

with  expansion  plans  throughout 
the  northeast  & beyond! 
We  offer  excellent  salary 
compensation  and 
benefits  package. 
Please  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills,  NY  10507 
FAX  (914)  666-5843 
^ * Phone  1*800*6664873 


Please  circle  35  on  Reader  Sen.  ice  Card 


Salesman/Foreman  for  fertilizer  and 
spray  accounts.  Small  company,  large 
customer  base— 3,000  to  4,000  to  be 
marketed.  For  more  information,  contact 
Holbrook  Tree  Service,  252  Union  Street, 
Yarmouthport,  MA  02675.  Phone:  508- 
362-8058. 


Climber/Foreman  wanted  by  established 
(2Gyr)  Seattle  area  tree  service.  Excellent 
compensation  (DOE)  and  benefits  for  or- 
ganized, reliable,  and  productive 
individual.  Year-round  work  with  overtime 
and  personal  recognition.  Heavy  into  re- 
movals with  better-than-average 
equipment.  Good  driving  record  required. 
Drug-free  workplace.  EOE  Pacific  Tree 
Service.  Phone:  425-485-6535. 


TREE  CLIMBER' 

The  Maryland-National  Capital  Park  and 
Planning  Commission,  Montgomery  County 
Department  of  Park  and  Planning  is  seek- 
ing two  experienced  Tree  Climbers  in  Chevy 
Chase  and  Rockville,  MD.  The  positions  re- 
quire a HS  Diploma  or  GED,  and  three  years 
of  tree  maintenance  experience,  that  in- 
cludes two  years  of  experience  as  a tree 
climber:  or  an  equivalent  combination  of 
three  years  of  education  and  experience. 
Must  obtain  a valid  Class  A Commercial 
Driver’s  License  within  six  months  of  employ- 
ment.  The  incumbent  will  climb  trees  to 
remove  hazardous  branches,  climb  trees  for 
removal,  fall  trees  and  associated  cleanup. 
We  offer  an  excellent  benefits  package  and 
a salary  range  of  321,819  - $27,683  [Maxi- 
mum $33,547].  THIS  POSITION  IS  OPEN 
UNTIL  FILLED.  Send  resume  with  SSN  and 
salary  to:  Maryland-National  Capital  Park 
and  Planning  Commission,  ATTN  : Re- 
cruiter/#! 3529,  6611  Kenilworth  Avenue, 
Suite  103,  Riverdale,  MD  20737.  EEO/AA 
M/F/D. 


SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are;  A nationally  recognized 
landsape  and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to- 
date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service. 
Ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven 
organization.  Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont,  433  Chestnut  Street,  Needham, 
MA  02192.  (617)  444-1227. 
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Operations  Managers,  A quality  utility  tree 
trimming  company  is  looking  for  seif-moti- 
vating operations  managers  throughout  the 
US.  Strong  leadership  skills  a must.  Ability 
to  work  as  a team.  Good  driving  record  is 
required.  Vacation,  401  (k),  dental  and  health 
insurance.  Salary  commensurate  with  expe- 
rience. Send  resume  to  P.O,  Box  38038; 
Houston,  Texas  77238. 


Certified  Arborist  Training  & Safety  Man- 
ager-Northeast. One  of  the  country  s largest 
tree  care  firms  is  seeking  an  individual  with 
at  least  7 years  experience  to  manage  all 
aspects  of  a regional  Training  & Safety  Pro- 
gram, Requirements  include:  Certified 
Arborist,  Green  Industry  or  Business  4 BA 
or  BS  degree,  high  level  of  computer  literacy  , 
complete  knowledge  of  ANSI,  OSHA,  ISA, 
NAA,  DOT,  EPA,  CPR  & EHAP.  Excellent 
benefits.  Send  cover  letter,  resume  and 
documentation  (Microsoft  format)  to:  Hoey 
& Associates.  Inc..  1 1 Stuyvesant  Oval,  New 
York,  NY  10009.  Fax:  212-254-0222;  E-Mail: 
thoey@  hoey.com.  No  Phone  Calls. 


Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore.  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residen- 
tial clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 

Climbers  and  Lift  Operators.  Established 
and  growing  tree-care  firm  seeking  experi- 
enced tree  trimmers  to  help  us  continue  our 
growth.  Prefer  enthusiastic  and  hardworking 
self-starters  with  proven  leadership  abilities. 
Arborist  certification  a plus.  We  offer  com- 
petitive pay,  medica!  and  dental  insurance, 
paid  vacation,  profit  sharing,  and  401k  re- 
tirement plan.  Please  send  resume  and 
cover  letter  to  Grover  Landscape  Services, 
Inc.,  2825  Kiernan  Avenue,  Modesto,  CA 
95356,  or  call  800-585-4401. 

FLORAPERSONNEL  INC,  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free,  1740 
Lake  Markham  Rd,.  Sanford  FL  32771. 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 


Arborist,  climbers,  salesperson,  foreman 

needed  for  fast-growing  quality-oriented  tree 
care  cg.  Great  wages,  paid  vacations,  health 
insurance,  401k  plan.  Positions  available  in 
central  N.Y.,  and  VA  Beach,  Send  Resume 
to:  Sun  Valley  Tree  Experts,  202  Seabridge 
Rd.,  Virginia  Beach.  VA  23451-5131 , ATTN: 
Human  Resources  Division,  Kevin  Atberico. 


Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  profes- 
sional arborists  has  leadership  and  crew 
positions  avail,  for  outstanding  indiv(s)  w / 
min.  2 yrs.  exp.  Candidates  must  be  com- 
mitted to  highest  industry  stds.  of  safety, 
workmanship  & oust,  service,  Exc.  wage 
& benefit  package,  including  pension 
(401k),  medical  & more.  Send  resume  to: 
Lueders,  PO  Box  279,  Needham,  MA 
021 92  or  call  508-359-9905. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health  in- 
surance and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p,m. 
617-965-8820  for  an  application. 


INDUSTRIES.  INC . 


The 


INDUSTRIES,  INC. 


Model  MP-M  (multi-purpose.  14  ft,  Jong) 


Forestry  Package 

“THE  BODY  BUILDERS’ 


f See  us  aft 
(TCI  EXPOj 
'97! 


FEATURES: 

• Removable  top  with  external  latches 
. Chipper  air  exhaust  vents 

. *L*  cross  box  assembly 

• Top  ladder  rack  with  access  steps 

. Pintle  hitch  with  trailer  light  connector 

• Southco's  years  of  experience 

OTHER  SOUTHCO  PRODUCTS: 

• National  knuckle  cranes 

• Brade  winches 

. Prentice  loaders 

• Ford,  GMC,  International  chassis  cabs 

. Omaha  standard  platform  & service  bodies 


SJZFTKn  1 -800-33 1 -7655 

me, 

1840  E,  Dixon  Blvd.  Shelby,  NO  28150,  TEL  704-482-1477,  FAX  704-482-2015 
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Aim  stead,  Inc,  - Our  continuous  expansion 
leads  us  in  the  pursuit  of  career-oriented  pro- 
fessionats  in  the  tree  care  industry. 
Supported  by  a 32-year  reputation  for  total 
quality,  we  truly  stimulate  growth  potential 
in  a team  atmosphere.  The  following  posi- 
tions in  utility  and  residential  arboriculture  are 
available  in  the  Northeast  All  positions  of- 
fer an  excellent  compensation  package. 
Sales  Representative  * Tree  Care  Foreman 
* PHC  Technician  * Utility  Supervisor.  For- 
ward resume  to  Human  Resources,  58 
Beechwood  Ave,  New  Rochelle,  NY  10801, 
or  fax  to  914-576-5448. 


55  ft.  Aerial  Lifts  of 
Connecticut,  diesels, 
1990  1993  CMC  Top 
Kicks  & Ford  chassis, 
6 spd  trans.  - 
automatics,  many 
choices. 


70  ft,  W H Hi- Ranger 
flatbed,  gas  chassis 
IHC.  Beautiful 
condition. 


Prentice  loaders, 
F9Q's.  built  to  your 
needs,  log  bunks  - 
flatbeds  or  high  side- 
dumps  or  specially 
design 


55  ft.  Asplundh  s on 
CMC  Top  Kicks  or 
7000  series.  Ford 
F700's.  Kubota  pony 
engines,  large 
selecUOn.  under  CDL. 


57  ft.  Hi -Ranger  Hat 
bed  rear  mount. 
1985  Chev,  chassis. 
5 and  2 trans.,  gas. 
This  unit  Is  ready 
to  go. 


Chlppers.  Brush 
Bandit,  Morbark, 
Asplundh. 

Wood /Chuck,  gas 
and  diesel. 


FINANCING  • LEASING  * RENTALS 
RENTAL/PURCHASE  OPTION 


Pete  Mainka 

Enterprises , Inc . 
633  Cecilia  Drive,  Pewaukee,  Wl  53072 

Phone:  414-691-4306 
Night  Phone:  414-6424667 

25  yean  of  Success 
Specializing  in  Pre-Owned  Equipment 

Please  circle  33  on  Reader  Sen  ice  Card 


Come  to  Phoenix  Arizona,  the  greatest 
place  in  the  world  to  live.  The  weather  here 
is  beautiful.  Year-round  employment  with  an 
established,  25-year  company.  We  need  a 
general  manager  to  run  all  aspects  of  the 
business,  an  operations  manager,  licensed 
arborist,  climbers,  crew  leaders,  working  su- 
pervisors and  sales  people.  Are  you  a team 
player  with  a positive  attitude  and  commit- 
ted to  quality?  CDL  helpful.  Competitive 
wages  DOE.  Benefits,  including  insurance 
and  profit  sharing.  Drug  free  workplace.  Fax 
resume  to  602-278-9281.  Masters  Touch 
Tree  Service,  PO  Box  6682,  Phoenix,  A Z 
85005.  Phone:  602-993-0232. 


Manager  - Plant  Health  Care.  Supervise 
spraying  and  fertilization  for  a long  estab- 
lished, well-regarded  Tree  Company  in  the 
beautiful  suburbs  of  Phila.  Excellent  benefits 
and  salary.  Send  resume  to:  John  B.  Ward 
& Co.,  Inc.,  153  Pennsylvania  Ave.,  Wayne, 
PA  19087. 


Foreman.  Well-established  residential  and 
commercial  company  in  Houston  is  looking 
for  experienced  foreman.  Arborist  certifica- 
tion and  good  driving  record  a plus.  We  are 
a drug-free  company  and  offer  excellent 
wages.  Job  stability.  Send  resume  to  P.O, 
Box  38038,  Houston,  Texas  77238, 


From  FANNO-Intemational 

Get  the 
Fanno  Edge! 


Cut  Faster  Than  Ever  with 
the  Fanno  FI- 1700!  * 


* Ex  Ira  Heavy 
Shite  Ctmsmjciion 

* Longer  Blade  for 
Faster  Cutting 

Oversized 

Balarcc  :ind  Comfort 


m? 


MODEL#  FM7rf 


17"  Pole  Saw  Blade 
Saws  large  limbs  Faster! 


* Extra  Heavy  Blade  Construction 

< Longer  Blade  for  Larger  Limb  Capacity 

* Serve*  as  Replacement  Blade  for  FI- 1 700  Saw 


PO  Box  628  * Chico,  California  95927 
(916)  895-1762  * FAX  (916)  895-0302 


Please  circle  1 1 on  Reader  Sen  ice  Card 


Over  the  past  75  years,  Lucas  Tree  Ex- 
perts continues  to  be  a recognized  leader 
in  northern  New  England  providing  high- 
quality  tree  and  landscape  services  to 
utilities,  commercial  and  residential  cus- 
tomers. We  are  accepting  resumes  for 
individuals  with  experience  and  interest  in 
residential  tree  work  services  in  the  Lakes 
Region  in  central  New  Hampshire  and 
coastal  southern  Maine  areas.  Sales  ex- 
perience in  arboriculture  required.  Lucas 
offers  a high  quality  of  work  life,  competi- 
tive salary  w/comprehensive  benefit 
package  including  health,  dental,  disabil- 
ity, life  and  401  (k).  Please  mail  resumes 
with  salary  requirements  to  Lucas  Tree  Ex- 
perts, 636  Riverside  St.,  Portland,  ME, 
04104,  attn:  Human  Resources,  or  fax  to 
207-797-0752. 


TRAINER 

With  68  years  of  experience,  over  950  em- 
ployees and  37  offices  in  the  Mid-Atlantic 
states,  it's  no  wonder  why  privately  owned 
Ehrlich  is  profitable  and  still  growing.  Due 
to  our  continued  success  and  expansion, 
we  are  seeking  an  ambitious,  career- 
minded  Trainer  for  our  Lawn  and  Tree 
Care  Division.  You  will  provide  customer 
service  and  technical  training,  assist  with 
sales  and  service  issues,  serve  as  an  in- 
ternal consultant  to  Operations  and  District 
Managers,  and  advise  the  Division  man- 
ager. Daily  travel  to  district  offices  is 
required.  The  successful  candidate  will 
have  a BS  in  Plant  Science,  Horticulture 
or  Agronomy,  or  possess  equivalent  indus- 
try experience.  Effective  communication 
skills  are  required  and  ISA  Certified  Ar- 
borist status  is  preferred.  We  offer  salary 
and  bonus  based  upon  years  of  experi- 
ence, a comprehensive  benefits  package, 
vehicle,  and  401k  retirement  plan  includ- 
ing profit  sharing.  This  position  is  intended 
to  provide  a career  track  to  line  manage- 
ment or  major  account  sales  opportunities. 
If  you  are  seeking  a career  in  the  green 
industry  and  are  interested  in  advance- 
ment into  a line  management  position, 
please  send  or  fax  your  resume,  cover  let- 
ter, and  earnings  history  to:  Ehrlich  Green 
Team,  Attn:  John  Carson,  PO  Box  13848, 
Reading,  PA  19612:  Fax:  610-378-9525, 
OEO  M/F. 


Come  to  Oregon  and  join  a quality  com- 
pany and  a winning  team.  Morton  Tree 
Inc.,  based  in  Portland,  is  currently  in  need 
of  climbers,  crew  leaders,  sales  & man- 
agement personnel.  We  have  excellent 
wages  and  benefits  with  opportunities  for 
advancement.  We  are  a drug-free  work- 
place. Interested?  If  so,  give  us  a call  at 
503-636-7902, 
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Come  grow  with  us.  We  are  a full  service 
tree  care  company  that  is  willing  to  train  in- 
dividuals in  general  tree  care.  We  have 
openings  for  general  tree  care,  climbing. 
PHC,  and  sales  positions  throughout  the 
metro  areas  of  Chicago,  Connecticut,  New 
York,  New  Jersey,  Virginia,  Maryland,  and 
Washington,  D.C.  We  offer  training  and  ad- 
vancement potential  for  individuals  that  are 
willing  to  put  forth  extra  effort  to  help  them- 
selves and  the  company  succeed.  Our 
company  offers  excellent  benefits  and  com- 
petitive wages.  Please  call  or  send  your 
resume  to:  Beverly  Strom,  The  Care  of 
Trees,  2371  S.  Foster  Avenue.  Wheeling. 
IL  60090.  Phone:  (847)394-1596.  EOE 


Excellent  Employment  Opportunities: 
Bandit  Industries,  Inc.  is  looking  for  moti- 
vated, self-starters  to  work  as  factory  field/ 
sales  representatives  to  cover  various  ar- 
eas of  the  United  States.  This  rep  will  be 
responsible  for  calling  on  customers  and 
dealers  throughout  this  territory  and  to  also 
sell  the  large  end  of  our  product  line.  Posi- 
tions require  extensive  road  time  making 
sales/customer  calls,  attending  trade  con- 
ventions, as  well  as  performing  equipment 
demonstrations  and  training.  This  career 
opportunity  includes  salary  commensurate 
with  experience  and  performance,  sales 
commissions,  benefit  package  including  va- 
cation, medical  insurance,  paid  holidays  and 
personal  time,  401  (k),  company  vehicle  with 
phone  and  more.  Send  resume  to  Person- 
nel Office,  Bandit  Industries,  Inc.,  6750 
Millbrook  Road,  Remus,  Ml  49340.  E.O.E. 


POSITION  WANTED 

Certified  arborist,  established  and  experi- 
enced, desires  long-term  salaried  position 
in  sales,  management,  production  or  com- 
bination. Prefers  Mid-Atlantic  area;  will  consider 
relocation.  Information:  (301)  961-4608. 


FOR  RESULTS, 
FAX  YOUR  AD 
TO  US: 
603-672-2613 


FOR  SALE 

Tree  Equipment  for  Sale.  LR50  Asplundh 
and  Aerial  bucket  trucks,  chippers,  chip 
trucks,  Kershaw  Klipper  Tree  Trimmer,  hy- 
draulic pole  saws.  Call  870-762-1496 
Mon-Sat,  10  am  - 5 pm. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  M.I.R.K.,  Inc.  Phone  330- 
669-2000. 


RO  Crane  8 ton  57  feet  of  boom  plus  15 
foot  jib  on  73  IH  gas  job.  Very  low  hours, 
$15,000.  J.D.  450B  Track  Loader  w/JRB 
coupler,  4-in-1  bucket,  log  forks,  w/clamp. 
Trades  considered.  Call  203-268-8994. 


85  GMC  7000.  92,000  miles,  with  Vermeer 
60-inch  spade,  $12,000.  Call  207-657-3256. 


Before  you  buy  any  firewood  equipment. 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 
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Can  your  stump  cutter  operate  for  $3 
an  hour  and  go  anywhere?  Ours  can. 
The  Alpine  Magnum  weighs  just  88  lbs., 
can  operate  near  fences,  walkways,  build- 
ings, and  sidehills.  It  can  clear  brush,  dig 
shallow  trenches  and  maneuver  over  soft 
ground  without  making  tire  tracks.  Call  or 
write:  Alpine  Machine,  7910  Thornbury  St. 
S.W.,  Olympia,  WA  98512-2368.  (360) 
357-5116. 


GRAPPLES  FOR 
SKIDSTEERS 


"Now  I have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  better  yet, 
morale  is  upl' 


Bob  Coleran 

Fam  ily  T ree  Company 

Hanson,  Massacnussets 


For  More  Information  call: 

800-587-6656 


IMx 


ImpleMax 

ImpleMax  Equipment  Co.,  Inc. 
Bozeman,  Montana 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


55  ft.  W.H.  50ft  LR  Asplundh, 
1993  Ford  F700.  6.6  Diesel 
5 spd  Trans,  54,000  Miles 


55  ft.  W.H.  50ft.  LR  Asplundh 
1991  GMC  Topkick,  366  Fuel  Injected, 
5 spd  Trans.  43,400  Miles 


55  ft.  W.H.  50ft.  LR  Asplundh 
1984  - 1990  in  stock,  GMC  & Ford  with 
Pony  Engine,  MANY  TO  CHOOSE  FROM 


Ask  about  our  many  financing  plans 


Need  Forestry 
Equipment 
Call  Shelby 


704-487-7245 


PO  Box  1447  • 2510  Taylor  Road 
Shelby.  NC  28151  • Fax:  704-482-4685 
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CHIPPER  - '92  Morbark  2036  E-Z  Beever 
Brush  drum-style  chipper,  1 10  hp  JD  diesel, 
1,480  hours.  STUMP  GRINDER  Levco  HD- 
50-J,  75  hp  JD  diesel,  67  hours.  Both 
machines  in  good  condition,  $16,500  each, 
$30,000  for  the  pair.  Also  available,  used  and 
new  tub  grinders,  purchase  or  lease.  CES 
Enterprises  (formerly  Chip-er-Split  Equip- 
ment), 800-414-7463.  Crown  Point,  IN. 


USED  EQUIPMENT  FOR  SALE: 

(1)  Model  100  - Ford  6 cylinder;  (1)  Model 
150xp  - Cummins  76  hp,  pintle  hitch,  new 
warranty;  (1)  Model  150XP-  Cummins  76 
hp,  aluminum  tool  & battery  boxes,  new 
warranty;  (1)  1996  Model  200+  - GMC  120 
hp,  surge  brakes,  hydraulic  lift  cylinder,  hy- 
draulic winch,  auto  feed;  (1)  Model  280  - 
Cummins  200  hp,  hydraulic  lift  cylinder,  live 
hydraulics,  hydraulic  winch;  (1)  Model  280 
-Cummins  116  hp,  auto  feed  speed,  hy- 
draulic lift  cylinder,  hydraulic  swivel 
discharge;  (1)  1989  Model  1200  - 
Cummins  200  hp,  hydraulic  winch,  auto 
feed  speed  gov.  hydraulic  lift,  completely 
rebuilt;  (1)  1991  Model  1250  - Cummins 
200  hp,  hydraulic  lift  cylinder,  pintle  hitch, 
hydraulic  lift  cylinder,  auto  feed  speed  gov. 
lockable  fuel  tank,  hydraulic  tank,  and  in- 
strument panel,  1 4 inch  chipper  option;  (1 ) 
1994  Model  1254  - painted  red;  (3)  1996 
1290  Drum  Bandit  - Ford  423,  65  hp,  ra- 
diator debris  screen,  torflex  axle;  (1 ) Model 
1 690  Drum  - Ford  6 cylinder  gas;  (1 ) Model 
1400  - Cummins  200  hp,  pintle  hitch,  hy- 
draulic tongue  jack,  hydraulic  powered 
winch,  robotic  continuous  rotation;  (1) 
Model  1900  - Cat  400  hp  diesel-joystick 
controls,  3 knife  disc,  rotobec  360  degree 
rotation  grapple;  (1)  1985  Morbark  Eeger 
Beever  - Wisconsin  65  hp  gas,  curb  feed; 
(1)  1987  Morbark  Eeger  Beever  - 4.23 
Ford,  gas;  (1)  1987  Super  Beever  - Cat 
250  hp;  (1)  1994  Morbark  EZ  Beever 
Model  7 - Kohler  25  hp  gas;  (1)  1996 
Morbark  Model  10  - Perkins  50  hp;  (1) 
1969  Asplundh-Ford  4 cylinder,  painted 
blue;  (1)  1974  Asplundh  - Ford  6 cylinder, 
rebuilt  and  painted  red;  (1)1 979  Wayne  1 6- 
inch  Chrysler  8 cylinder,  painted  orange; 
(1)  Rayco  Super  Jr.  Stump  Grinder;  (2) 
Wayne  Drums;  (26)  Mitts  & Merrills  - 6 
cylinder  gas;  (4)  Whisper  - Ford  6 cylin- 
der; (1)  1981  Chipmore  Drum;  (2)  1982 
Chipmore  Drum;  (1)  Rayco  Jr.  Stump 
Grinder.  For  further  information,  please  con- 
tact Bandit  Industries,  Inc.,  6750  Millbrook 
Road,  Remus.  Michigan  49340.  Phone:  800- 
952-0178.  Fax:  517-561-2273. 


1 974 INT  w/36  foot  Asplundh.  $3500;  1 970 
GMC  w/30  foot"  Skyworker  $3500  or  $6000/ 
both;  1978  100  foot  Condor  Diesel  $15,500; 
Log  splitter  $550;  36  foot  Versalift  $1200. 
Call  John  at  401-941-3019. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 


Aerial  bucket  trucks.  Hi-Ranger.  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  & disc  chippers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model  available 
with  competitive  financing  to  qualified  appli- 
cants. Alexander  Equipment  Co.,  1054  N. 
DuPage  Ave.,  Lobard,  IL  60148.  Call  us  at 
630-268-0100  or  visit  our  web  site  at 
www.alexequip.com  to  view  our  complete 
inventory  list. 


Four  Bucket  Trucks:  (3  with  chip  boxes): 
1988  Asplundh  LR-50,  $27,500;  1989 
Versalift,  $27,500;  1988  Aerial  Lift, 
$26,500;  1987  Altec  AA-600,  $24,500 
(rear  mount).  Six  Asplundh  Chip  Trucks: 
(1986  to  1 990).  Prices  start  at  $2,900.  Call 
Foshee  Tree  Surgery,  Knoxville,  TN  at 
423-986-9561. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


1989  Morbark  Brush  Chipper.  12-inch  ca- 
pacity, $8,500;  1 985  LR-50  Asplundh  bucket 
truck,  $26,500;  1985  LR-45  Asplundh 
Bucket  Truck,  $19,500;  1982  LR45 
Asplundh  Bucket  Truck,  $16,500.  Buckets 
mounted  on  GMC-6000  Series  Trucks:  5 
speeds,  366  gas  engines,  with  1 0 yard  dump 
bodies,  and  tool  boxes.  Phone  N.L.  Services, 
Inc.  717-384-4786. 


1995  45  inch  Big  John.  Essentially  new 
mounted  on  1995  Chevrolet  4X4  Silverado 
(8400  miles).  Make  offer,  406-587-5819. 


TREE  SPADES  for  sale-  32  inch  Rokor, 
44  inch  Vermeer.  60  inch  Big  John,  88  inch 
Big  John,  for  sale  or  trade.  500  44  inch 
Braun  baskets.  Make  offer!  Phone: 
(504)892-0023. 
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Electricity 
+ Tree  Workers 
Danger 


If  IO  A IM IM  A n COnCp  that  electric  wires  can  be  hazardous  to  anyone  doing  tree 
I®  Wwllllllwll  WvllOv  work.  OSHA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  toot  boundary.  Finally,  ANSI  Z1 33.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  tor  safety's  sake. 


NAA  Training  Makes  Sense. 


The  National  Arborist  Association  has 
exactly  the  training  you  need,  whether 
you  are  a residential/commercial  arborist  or  municipal  arborist.  It’s  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  tor  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  ot  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 


National  Arborist  Association 

P0.  Sox  1094.  Amherst,  NH  03031-1094 
Fax:(603)672-2613 


1-800-733-2622 


□ YES  I’m  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 


Send  Me  EHAP  Programs  for enrollees,  at  $. 

Bill  my  Zj  Mastercard  C Visa  Number:  

Con  tact/ Credit  Card  Holder  Name:  

Company  Name: 

Address:  

City: . 


each*.  Enclosed  is  $ 


Exp.  Date: 


State: 


Phone:. 
_ Zip:  _ 


Please  send  me  membership  information 

R0.B0) 

*RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 


Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
R0.  Box  1094,  Amherst  NH  03031-1094  • Phone:  1-800-733-2622:  FAX- 1-603-672-2613 


Please  circle  28  on  Reader  Service  Card 


USED  TREE  EQUIPMENT.  Vermeer  Trailer. 
BC  #33176,  22,8'  Overall  length,  12V  DC 
Elec  Syst.,  3"  Lunette  Coupler,  15.8  Bed 
Length,  300  Gal.  Water  Cap.,  Sale  Price 
$13,600.  Vermeer  Lawn  Plow.  BC  #35413, 
Deutz  F3L101 1 Diesel  Engine,  4"  Rotary  Set 
Up,  26  x 12  Tires.  w/Wheel  Weights,  Side 
Weights  & 36"  Boom,  Oil  Cooler,  Sale  Price 
$22,000.  Vermeer  LM-42  Lawn  Plow. 
BC#35580,  Deutz  F3L1011  Diesel  Engine, 
Integrated  Dbl.  Cooling  System,  44.5  inch 
Wheelbase,  7.5  Hydraulic  Tank  Capacity,  23 
x 10.5-12  4-Ply  Tires.  Sale  Price,  $22,000. 
Brush  Bandit  280  Chipper.  BC  # 37553, 
Trailer,  Cutting  Wheel  55",  200  hp  Cummins 
Engine,  5000#  Screw-Type  Tongue  Jack, 
Towing  Hitch,  12  Gal.  Hydraulic  Tank,  Front/ 
Rear  Chipper  Bearings,  220  Hours,  Sale 
Price  $29,200.  Vermeer  1230  Brush  Chip- 
per, #BC35641 , 290  Hours,  81  hp  Turbo 
Diesel  Engine,  3 Sets  of  Knives,  Hydraulic 
Feed,  Disc-Style,  Torsional  Rubber-Type 
Axles.  CASH  PRICE:  $18,900.  Vermeer  620 
Brush  Chipper,  #BC32468,  Variable  Hydro- 
static Drive  18.5  x 8.5  LRC  Tires,  Screw 
Type  Jackstand  w/Caster  Wheels,  Dbl 
Safety  Towing  Chains,  Lockable  Tool  Boxes 
& Battery  Box.  Kohler  M20S  Gas  Engine, 
11  Gal.  Fuel  Tank,  2 Knives,  Approx.  101 
hours.  CASH  PRICE:  $6,500.  Also  in  stock, 
Butler  LT114  Tilt  Tractor  W/V4750  Tractor, 
BC  #361 76,  Sale  Price  $53,500. 1 995  Chevy 
Flat  Bed  Chassis  Cab,  BC  #36715,  Sale 
Price  $30,000.  Vermeer  Navigator,  BC 
#32689,  call  for  lease  payments.  (2) 
Vermeer  D-10  Navigators.  BC  #35015  & BC 
#35845,  call  for  lease  payments.  Call  Bush 
Transportation  Systems,  Lisa  Morris  1-800- 
766-2874. 


Brush  chippers.  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - all  models.  Call 
for  current  availability  and  prices. 
Hawkensen  Equipment  Co.,  Inc.,  Plymouth, 
NH.  Phone:  800-299-8970. 


Tree  spade  Big  John  90AA  1988  on  1979 
Chevy  Brig.  Truck,  has  some  rust.  Truck 
$5,000.00,  tree  spade  # o78AA,  runs  great, 
mechanically  sound,  $25,000.  Both  $30,000. 
Tel:  561 -965-21 98.Fax:  561-965-9777. 


1988  Vermeer  84-inch  tree  spade  mounted 
on  1 980  Ford  LN9000, 380  hp  with  3406  Cat. 
New  paint,  new  tires,  many  spare  parts.  Digs 
a 90-inch  hole,  ready  to  work.  $46,500.  Call 
610-277-1545. 


The  new  Valley  Top  Roll  (patent  pending) 
feed  system  makes  all  other  processors 
obsolete.  Faster  and  easier  to  operate. 
Valley  Processors  Inc..  413-253-4867. 


85  GMC  & Prentice  120,  54,000  GVW,  8 
SP,  270  hp,  $32,000:  ’96  Olathe  876  Tub 
Grinder,  400  hp,  450  hours,  $75,000;  ’86 
Trelan  23  inch  chipper,  500  hp  Cat,  low 
hours,  $59,000;  ’96  Mulch  Dye  machine,  80 
yards  per  hour,  $35,000;  ’92  Rayco,  1675 
DXH,  106  hp,  $16,500.  Call:  978-256-0341. 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest.  Buy  Now  and  Save  - 1 0 used  drum 
chippers  starting  at  $3,500  - 3 used  disc  chip- 
pers starting  at  $5,500.  Call  Ron  or  Joel  for 
details:  (847)398-0620.  Wheeling,  IL  60090. 


BUSINESSES 
FOR  SALE 

Opportunity  in  Montana:  Tree  Service  for 
sale.  Leave  the  rat  race  behind,  move  to 
Montana.  Work  8-9  months  per  year.  Ski  the 
rest!  Motivated  seller,  for  information  call 
406-449-1026. 


Atlanta,  Georgia  Established  and  profitable 
tree  service  for  sale  as  a package  — sev- 
eral trucks,  log  loader,  new  tractor,  large 
chipper,  saws.  Commercial  lot  and  office 
also  available.  Excellent  investment.  Call: 
770-518-0633 


Long  Island,  NY  Tree  Care  Turn-key.  25 

year  old  tree  care  co.  I PM  and  chemical  ap- 
plications only.  Triple  A co.  1998  contracts 
will  be  pre-sold.  $375K  gross,  50%  margin. 
Ideal  for  newcomer  or  one  expanding  for  tree 
pruning,  removals  or  lawn  care.  All  calls  con- 
fidential. Write  to:  PO  Box  825,  Kings  Park, 
NY  11754  or  516-754-2171. 


SERVICES 

Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  man- 
age unlimited  customer  transactions, 
PHC,  IPM,  routing  and  inventories,  while 
staying  ahead  of  your  competition  by  us- 
ing ArborWare,  the  business  software 
solution  for  Arborist,  Landscape  and  Lawn 
Professionals.  Call  1-800-49-ARBOR.  See 
us  at  TCI  Expo  Booth  #755. 


NAA  MEMBERS 

Boost  your  company’s  credibility.  En- 
roll your  employees  in  the  N AA's  T ree  Care 
Specialist  Program.  First  five  employees 
registered  are  free.  Training  consultation 
over  the  phone.  Allows  employers  to  cer- 
tify employees.  Call  800-733-2622  for 
more  information. 


ZENITH  BRUSH  CHIPPER  KNIVES 


Highest  Quality 


Guaranteed  Lowest  Price 


Move  up  to 
Zenith  Cutter 
industrial  quality 
brush  chipper  knives 
and  save  money. 

Guaranteed. 

• Guaranteed  same-day  shipment 

• Guaranteed  selection.  Available  and  in  stock  now. 

• Guaranteed  industrial  quality. 

• Guaranteed  durability.  Made  from  the  best  raw  materials. 

• Guaranteed  lowest  price.  Call  now'  for  all  the  facts  about 
our  lowest  price  guarantee. 


We’ve  been 
making  the 
highest  quality 
industrial 
cutting  tools  for 
more  than  70 
years.  Call  for  a 
price  on  your 
chipper  knives. 


c </rr/  « co 

1-800  223-5202 

Zenith  Cutter 
5200  Zenith  Parkway 
P.0.  Box  2252 
Rockford.  IL  61131-0252 


Please  circle  49  on  Reader  Service  Card 


Classified  ad  rates : $50  per 
inch  ($45  NAA  members) 
1-inch  minimum.  Payable 
in  advance,  due  the  20th  of 
the  month  two  months 
prior  to  publication.  Send 
ad  and  payment  to:  TCI, 
PO  Box  1094,  Amherst, 
NH  03031. 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 

Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


One  Company.  One  Source.  Since  7929 

Contact  us  today  for  a quote  that  meets  your  needs 


95-9835  1996  Ford  diesel,  6 speed.  hyd.  brakes,  v/tth  an 
Altec  LRIII-55  (0396BH1259)  60’  working  hetglit,  over- 
center operation,  dump  body.  575.100.00 


Birmingham,  AL  • Indianapolis,  IN 


1-800-95- ALTEC 

1-800-952-5832 

Se  Habla  Espanol 

Plains,  PA  * Pomona,  CA  * St.  Joseph,  MO 


45-42460  1991  Ford  F800  chassis  Ford  diesel  engine, 

5 12.  with  art  Asplundh  LR50  (900705)  55'  working  height, 
overcertter  operation,  lower  boom  insert,  mounted  behind 
the  cab.  full  line  body  $52. 800.00 


95-1946/1949  1984/1986  GMC  diesel  chassis  5/2,  with  a 
Hi  Ranger  5FH52PBI  (3768001/57577451. 571  working 
height,  single  platform,  lower  boom  insert,  mounted  over 
the  rear  axle.  Unit  and  chasis  have  been  painted.  Many 
other  Hi  Ranger  from  which  to  choose.  $36,200.00 


95  2144  1990  Font  diesel  chassis  manual  trans.  r with 
Asplundh  LR50‘s  (900650/900490)  55'  working  height, 
overcenter  operation,  lower  boom  insert,  low  stow  mount, 
flatbed  body,  mounted  over  the  rear  axle  $48,600.00 


95-2095  1989  Ford  F800  Ford  diesel  engine.  5/2,  with  an 
Asplundh  LR50  (890231).  55'  working  height,  overcenter 
operation,  lower  boom  insert,  chip  dump  and  saddle 
boxes  $52,000.00 


85*300016  1989  Ford  F70Q  Ford  diesel  engine,  6 speed 
trans..  with  an  Altec  LR5Q  (795269)  55’  working  height, 
overcenter  operation,  lower  boom  insert,  multi  lever  con- 
trol, chip  dump  and  saddle  boxes.  $41 .000.00 


95-2100  1989  Ford  diesel  chassis  manual  trans  with  an 
Asplundh  LR50  [890094),  55'  working  height,  overcenter 
operation,  lower  boom  insert,  low  stow  mount,  flatbed 
body,  mounted  over  the  rear  axle  $49,000,00 


45-42563  1986  Ford  F8Q00  Cat  diesel  engine,  manual 
trans.,  with  an  Asplundh  LR50  (795184),  55’  working 
height,  overcenter  operation,  lower  boom  insert,  multilever 
controls,  chip  dump  body  with  saddle  boxes.  $37,500.00 


76-6058  1991  Ford  F700  Ford  diesel  engrne.  manual 
trans.,  with  an  Altec  LB65Q  (0991  $0731)  55r  working 
height,  overcenter  operation,  single  handle  controls,  lower 
boom  insert,  chip  dump  body  $55,000,00 


35-130418  Just  Arrived!!  Timberjack  skrdder  with 
a 1995  Altec  LR-llf  55  overcenter  unit.  60'  working 
height,  single  platform,  and  pony  motor.  Call  for 
more  details. 


Please  circle  3 on  Reader  Service  Card 


California  City  Bids  Farewell 
to  its  Beloved  “Grandpa” 

By  Joseph  Daniel  Me  Cool 


Residents  of  Port  Huenene,  Calif.,  gather  for  final  farewells,  which  included  a candlelight  vigil,  a special  ceremony  by  the  Chumash 
Indians  and  live  coverage  from  a local  talk  radio  station. 


ramipa"  held  a special  place  of  distinction  and  ad- 
miration in  Port  Huenene,  Calif.,  a city  of  22.000. 
The  massive  Monterey  Cyprus  was  well  known 
among  the  skippers  and  crews  of  ships  that  would  dock  at  the 
entrance  of  the  commercial  harbor  from  points  all  around  the 
globe.  He  was  tall,  wise  and  welcoming  to  generations  of  lo- 


cal tourists  who  sought  inspiration  or  shelter.  And  for  that 
reason,  he  was  paid  special  respect. 

Even  city  highway  department  workers  dared  not  disrupt  his 
home  on  Market  Street,  the  historic  center  of  this  thriving 
ocean-side  community.  They  checked- in  on  this  city  elder  often 
and  literally  paved  the  street  around  him.  So  when  his  time  had 
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come,  in  August  of  this  year, 
many  friends  did  what  they 
could  to  save  Grandpa's  life. 
Years  of  effort  to  save  his  ex- 
tremities and  his  limbs  had 
failed  to  stop  the  disease  that 
was  ravaging  their  friend,  and 
when  they  decided  they  had 
done  all  they  could,  they  bade 
him  farewell  and  had  him  cut 
to  pieces. 

What  else  were  they  to  do 
with  one  of  the  oldest  trees 
on  the  Pacific  Coast? 


History 

It  was  1948  when  the  city 
of  Port  Huenene  (pronounced 
WHY-KNEE-KNEE)  ac- 
cepted the  stew  ardship  of  the 
lone  Monterey  Cyprus  tree  on 
the  grounds  of  what  is  now 
the  City  Museum  and  histori- 
cal society. 

The  tree,  estimated  to  be 
375  years  old,  was  thought  to 
have  occupied  the  same  patch  of  earth 
since  the  Spaniards  had  inhabited  the 
Ventura  County  coast  between  what  is 
now  Los  Angeles  and  Santa  Barbara,  in  a 
time  more  than  three  centuries  ago  when 
the  native-American  peoples  of  the 
Chumash  tribe  prospered  here. 

When  Port  Huenene  incorporated  as 


a city  in  1948,  “Grandpa*”  as  this  mighty 
tree  had  come  to  be  nicknamed  by  his 
caretakers  in  the  city  highway  depart- 
ment, was  already  326  years  from  its 
start  as  a mere  sapling. 

By  August  of  this  year.  Grandpa's  trunk 
measured  19  feet,  four  inches  in  circum- 
ference at  its  base,  but  as  city  landscape 
maintenance  superintendent  Kim  Cuilty 


says,  the  tree’s  reputation  and  status 
as  the  city's  most-cherished  land- 
mark was  larger  than  life, 

"You  could  see  it  from  way  off 
in  the  distance,"  notes  Cuilty,  "Way 
back  when,  it  was  used  as  a land- 
mark for  ships  in  the  harbor." 

In  fact,  the  tree  was  becoming  a 
favorite  among  city  residents  and  a 
marvel  to  tourists  traveling  the 
California  coast.  Grandpa  also 
found  a soft  spot  in  hearts  of  those 
charged  with  its  care. 

"The  nickname  was  from  the  tree 
crewr  that  maintained  it;’  explains 
Cuilty.  “It  was  the  oldest  and  larg- 
est tree  in  the  city.” 

Bui  in  1989.  it  was  apparent  that 
Grandpa  needed  more  than  the 
usual  pruning.  The  tree  had  been 
attacked  by  Cyprus  Bark  Beetles, 
leaving  spots  of  dead  or  decaying 
wood  and  Cyprus  cankers,  which 
Cuilty  described  as  "like  tumors  on 
the  trunk  showing  some  kind  of 
decay  in  the  tree.”  It  was  clear  to  Cuilty 
that  the  time  had  come  for  action.  But 
the  tree  presented  some  unique  chal- 
lenges. 

“The  entire  root  system  was  under 
pavement  and  buildings.  The  street  was 
actually  paved  right  up  to  the  base  of 
the  tree  ...  It  was  in  the  shoulder  part  of 
the  street,"  Cuilty  says. 


(&  ScHooarr 
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Efforts  to  save 
the  tree 

The  city  started  to  pam- 
per and  take  special  care  of 
Grandpa  in  19S9,  when  pub- 
lic works  crews  started  a 
monthly  injection  program 
aimed  at  reviving  the  tree's 
root  and  branch  systems. 

The  injections  consisted  of 
a combination  of  water  and 
a water-soluble  fertilizer 
applied  inside  the  base. 

But  that  was  just  the  start 
of  the  city's  attempts  to 
save  the  tree. 

The  city  hired  a consult- 
ing arborist  take  a look  at  it* 

The  tree  was  in  such  bad 
shape  that  radical  measures  were  the  only 
option.  ’"At  that  time*  we  ended  up  remov- 
ing about  75  percent  of  the  canopy* 
because ofad rough!  and  secondary  prob- 
lems*” recalls  Guilty.  ’The  tree  was  like 
a 100  foot  (wall),  so  it  was  really  hard  to 
do  any  secondary  treatments  for  the  pest 
control  problems/" 

The  city  also  removed  much  of  the  dead 
wood  still  attached  to  the  tree’s  main 
structure  and  even  removed  some  of  the 
asphalt  street  at  the  base  of  the  tree  to  try 
and  help  its  root  system  draw-in  nutrients. 

Two  years  later,  in  1991,  the  city  re- 
doubled its  efforts  to  save  the  tree,  A 
deep-root  watering  and  fertilizing  project 
began.  City  workers  were  also  di- 
rected to  add  mulch  around  the  base 
and  remove  dead  wood  that  had  ac- 
cumulated since  the  revitalization 
efforts  tw?o  years  earlier.  Those  w ho 
were  working  to  preserve  the  tree 
held-out  hope  for  the  big  Monterey 
Cyprus,  a species  of  tree  that  is  usu- 
ally found  further  north  in  the  high 
woodlands  and  along  the  coast  of 
northern  California. 

Donald  Rodriguez,  a consultant 
with  Pacific  Horticulture  Consult- 
ants, was  called  to  evaluate  the  tree 
in  June  of  1997,  At  this  point,  ap- 
proximately 90  percent  of  the  canopy 
had  died.  Grandpa  was  again  in  big 
trouble, 

“By  the  time  I got  called  in  earlier 
this  year,"  Rodriguez  relates,  “it  was 
pretty  well  declined.  It  was  in  pretty 
bad  shape/’ 

“We  constantly  monitored  it  and 


When  the  crew  started  cutting  deep  into  the  trunk,  they  discovered 
extensive  heart  rot 


it  just  kept  slowly  declining,”  says  Cuilty. 

The  poor  condition  of  the  tree  was  about 
to  force  a tough  decision:  Remove  or  rip 
up  large  sections  of  the  street  and  side- 
walk to  expose  the  root  system,  a project 
that  would  have  cost  city  taxpayers  and 
local  merchants  thousands  of  dollars. 

Both  Cuilty  and  Rodriguez,  not  to  men- 
tion the  city  workers  who  had  been  caring 
for  it  so  delicately  over  the  previous  eight 
years,  knew  their  decision  about 
Grandpa's  future  would  be  scrutinized 
very  closely  by  the  community  and  tree 
experts  across  the  Golden  State, 

“It's  never  an  easy  call  with  a tree  like 


this/’  notes  Rodriguez. 
“Normally,  you  go  in  and 
do  everything  you  can  to 
help  save  a tree." 

But  with  termites  and  de- 
cay spreading  at  a fast  rate 
and  growing  concerns  that 
a falling  branch  could  hit 
parked  cars*  the  decision 
was  almost  made  for  them. 
From  the  city’s  point  of 
view,  the  liability  question 
was  critical.  Grandpa  had 
become  a hazard  and  exten- 
sive decay  was  was  on  the 
tree’s  exterior.  Cuilty  and 
Rodriguez  finally  decided 
the  tree  had  to  come  down. 
A small  piece  of 
California’s  natural  history 
was  about  to  enter  its  final  chapter. 
Those  involved  with  the  removal 
went  to  great  lengths  to  consider  its  spe- 
cial place  on  the  city’s  social  landscape 
and  in  the  hearts  of  residents  and  tour- 
ists alike.  The  city  gave  residents  and 
anyone  who  had  special  feelings  for 
Grandpa  an  opportunity  to  say  their  Fi- 
nal farewells.  That  included  the  70 
people  who  attended  a candlelight  vigil; 
the  native  Chumash  peoples,  who  held 
a special  ceremony  for  this  natural  won- 
der; and  the  crew'  of  a local  talk  radio 
show-,  who  broadcast  live  from  the  site. 
“They  had  a candlelight  vigil  the  night 


The  tree  was  cut  into  the  largest  pieces  possible  to  satisfy  requests  from  artisans 
and  woodworkers. 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You’ll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now.  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA’s  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 
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international  Society  of  Arboriculture 


RETAIL:  $90.00;  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

Skipping  and  handling:  $6.50  in  the  U.S.,  $20.00  outside  the  U.S. 

Send  me  . Pruning  Videos,  at  $ each. 


or  please  bill  my  U Mastercard  □ Visa 
Expiration  Date: 


State: Zip: 


CAUTION 

LEARNING 

CURVE 

AHEAD 


I Enclosed  is  $ 

Number: 

Company  Name: 

Contact/Credit  Card  Holder  Name: 

Address: 

City: 

Phone: 

Please  mail  this  coupon  with  payment*  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association,  RO.  Box  1094.  * The  International  Society  of  Arboriculture, 

Amherst,  NH  0303  M 094  - Phone:  I 800-733*2622;  UK  PO,  Box  GG,  Savoy,  1L  61874-9902  Phone: 

£;  1-603-672-2613  1-217-355-9411:  FAX:  1-217-355-9516, 
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before.  That  was  pretty  touching,"  says 
Walt  Guina.  a manager  with  the  Santa 
Barbara  office  of  The  F.A.  Bartlett  Tree 
Expert  Company,  who  supervised  the  re- 
moval. “The  candles  were  still  on  the 
ground  the  first  day  of  the  removal," 
Guina  says. 

An  unusual  removal 

The  city  contracted  Bartlett  to  do  the 
job  because  of  the  tree’s  enormous  size,. 
“I  wanted  someone  who  had  experience 
doing  large  tree  removals,”  says  Cuilty. 
“They  had  to  bring  in  a 14-ton  crane  to 
dismember  it.” 

The  crew  from  Bartlett  spent  the  first 
day  removing  the  remaining  foliage  and 
smaller  branches  and  limbs.  The  next 
day,  they  targeted  the  trunk  and  cut  it 
into  six  foot  sections.  That’s  when  it  got 
interesting. 

When  the  crew  started  cutting  deep  into 
the  trunk,  they  discovered  Grandpa  was 
suffering  from  extensive  heart  rot.  Decay 
had  invaded  the  trunk — make  that  the 
trunks,  plural.  The  crew  found  that 


Grandpa  wasn’t  a single-trunk  tree.  It  was 
three  trees  that  grew  in  and  actually 
formed  one  trunk.  It  had  looked  like  one 
huge  Monterey  Cyprus,  and  it  wasn't  un- 
til Bartlett’s  crew  had  cut  deep  into  the 
trunk  that  they  realized  it  wasn’t. 

And  that  discovery  led  them  to  real- 
ize that  Grandpa,  who  had  been  rumored 
to  inhabit  the  same  spot  since  the  Span- 
iards held  dominion  over  the  Ventura 
County  coast,  was  actually  much 
younger  than  its  estimated  375  years, 
which  was  about  300  years  longer  than 
the  average  life  of  a Monterey  Cyprus. 

A count  of  the  tree’s  trunk  rings 
showed  Grandpa  was  about  140  to  150 
years  old.  Guina  said  the  tree’s  DBH 
measured  74  inches. 

Bartlett’s  crew  cut  the  tree  into  the 
largest  pieces  possible  to  satisfy  re- 
quests from  several  coastal  artisans.  The 
city  didn't  even  have  to  worry  about 
disposing  of  old  Grandpa.  The  tree  re- 
moval crew  simply  hauled  the  pieces  to 
a field  across  the  street. 

There  were  a lot  of  people  who  wanted 
the  wood  for  craft  reasons  and  woodwork- 


ing and  other  reasons.  One  person  even 
paid  to  have  a 5.0(X)-pound  section  of  the 
trunk  trucked  away  from  the  scene,  pos- 
sibly for  use  as  a sculpture  or  totem  pole. 
Two  women  went  through  every  inch  of 
the  remaining  branches  looking  for  pieces 
they  could  turn  into  art.  Even  the  City 
Museum  got  in  on  the  action,  taking  a 
cross-section  from  the  trunk  for  tourists 
and  city  dwellers  to  appreciate. 

Guina  says  the  project,  and  the  realiza- 
tion that  they  were  removing  a landmark 
in  the  city,  taught  him  that  “You  definitely 
have  to  get  involved  with  the  people  who 
are  adamant  about  saving  the  tree.” 

Many  of  the  pieces  of  Grandpa  are  now 
being  prepared  to  be  presented  to  the  pub- 
lic during  the  50th  anniversary  celebration 
of  the  incorporation  of  the  city  of  Port 
Huenene,  which  is  scheduled  for  March 
24,  1998.  Grandpa  was  the  oldest  and  larg- 
est tree  Cuilty  had  seen  in  his  17  years  on 
the  job  for  the  city.  And  definitely  one  he 
and  this  city  will  never  forget. 

Joseph  Daniel  McCool  is  freelance 
news  correspondent.  TCI 


THREE  WAYS  TO  GROW 
YOUR  BUSINESS  IN  1 998 


Invest  in  an 
inexpensive 
means  to 

O provide  more 
profits. 


Switch  to  the  most 
economical  organic 
root  developer,  fertil- 
izer and  soil  condi- 
tioner on  the  market 


Go  for  the  austo! 
Invest  in  the 
ultimate  multiple 
spray  system. 


VITA  TREE  & 

SHRUB 

• Organic  & 
mineral  based 

• Will  not  clog! 

• Economical  to  use 

• Only  about  25c 
per  gallon 

GREENPRO 

SOIL  INJECTOR 

• Most  productive 
soil  injector 
available 


525  Gallon  Sprayer: 

Special  Price:  $3,665 

•10  Gallons  per  minute 
•300  foot  hose  • Electric  Reel 

•3°ii  inject™  q REENIPIE®  PRODUCTS  & SERVICES 

The  Company  That  Cares  About  Your  Success 

1-800-645-6464 


The  POLARIS  IPM 
Spray  System 

6 Tanks,  900  gallons,  choice  of  pumps 
Increases  productivity 
Multiple  treatments  at  each  stop 


Sprayers  • Organic  Products  • Business  Services  and  Consulting 
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OUR  AD!! 


Unless  you're  buried  alive  in  unsplit  logs. 

Can  % figure  out  how  anybody  makes  money  with  firewood. 
Still  think  it  takes  40  tons  of  hydraulic  power  to  split  a two 
by  four. 

Or.. .unless  you  just  love  a well  built  machine  that's  better 
than  the  manufacturer  claims. 

To  find  out  more— call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
(617)  740-0350  • Fax  (61 7)  740-0355 
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FROM  THE  FIELD 


The  Right  Equipment 
Saves  Time 

By  Mick  Cottam 


A recent  article  in  TCI  about 
maximizing  efficiency  re- 
minded me  of  a couple  of  in- 
stances that  occurred  several  years  ago 
when  1 was  working  for  a small  contrac- 
tor in  Preston,  England. 

The  first  occasion  concerned  a large 
beech  tree  with  a DBH  of  around  4 feet, 
which  was  leaning  over  a busy  road.  We 
used  temporary  traffic  lights  to  control 
the  traffic  and  by  lunch  time  I had  sec- 
tioned down  the  crown  of  the  tree  in 
fairly  large  pieces.  Although  the  stem 
was  still  leaning  heavily  over  the  road, 
we  figured  that  with  enough  people  pull- 
ing on  pulling  rope  we  could  pull  it  back 
into  the  woodland  behind. 

The  rope  was  attached  and  the  felling 
cuts  made,  but  no  amount  of  heaving  on 
the  line  could  cause  it  to  move  any  fur- 
ther than  a wobble.  I had  nibbled  away  at 
the  back  cut  as  far  as  1 dared.  We  made 
pulleys  and  double  pulleys  using  carters 
hitches  but  still  could  not  get  enough  pur- 
chase. Obviously,  we  had  underestimated 
the  w eight  and  lean  of  the  stem.  Re-climb- 
ing the  tree  to  take  some  more  sections 
off  was  now'  out  of  the  question  as  the  fell- 
ing cuts  had  been  made. 

More  pulling  power  was  needed.  We 
sent  for  a vehicle  fitted  with  a power 
winch  that  w'e  had  not  thought  necessary 
to  bring.  On  the  way  it  broke  down  and 
another  vehicle  had  to  be  sent.  While  this 
was  taking  place,  the  rest  of  the  team 
could  only  sit  and  wait.  I considered  cut- 
ting a bit  more  away  from  the  hinge  but 
resisted  as  it  w'as  thin  enough  already. 

It  was  6 p.m.  and  almost  dark  before  a 
vehicle  arrived,  and  even  w ith  this  we  had 
to  create  a pulley  system  around  another 
tree  before  we  could  get  enough  purchase 


to  pull  it  over.  When  it  finally  went 
over  1 inspected  the  hinge  of  the  fell- 
ing cut.  it  was  dow  n to  a fraction  of  an 
inch  on  one  side  only  and  had  been 
leaning  back  on  that  over  the  road  with 
traffic  streaming  past  for  the  last  six 
hours,  simply  because  we  had  not 
planned  the  job  in  enough  detail  and 
did  not  have  suitable  equipment  on  site. 

The  second  instance  concerns  a 
tree  that  had  fallen  onto  a large  house 
after  high  winds.  The  tree  was  a large 
poplar,  snapped  at  the  stem  at  a height 
of  around  10  feet.  When  upright,  the  tree 
must  have  stood  60  feet.  Although  it  was 
resting  on  the  house  the  only  visible 
damage  was  a few  dislodged  slates. 

As  the  stability  of  the  tree  could  not  be 
guaranteed  a crane  removal  was  the  most 
suitable  option.  This  had  its  own  prob- 
lems: the  top  of  the  tree  would  have  to  be 
removed  in  one  section  to  prevent  further 
damage  to  the  house  and  the  closest  ac- 
cess for  a crane  was  about  50  feet  away. 

At  the  time  we  had  little  experience 
with  crane  removals,  so  we  called  a lo- 
cal crane  for  hire  firm.  They  suggested 
a 15-ton  crane,  and  an  hour  or  so  later 
it  arrived.  The  driver  stood  shaking  his 
head — concluding  that  a 40-ton  crane 
was  needed.  We  waited  while  one  was 
found  and  dispatched.  However,  the 
narrow  gateway  and  sharp  turn  in  was 
too  much  for  it,  so  the  driver  recom- 
mended a 40-ton,  all-terrain  crane. 
Miraculously,  one  of  these  was  found. 

The  all-wheel  steer  enabled  precise 
positioning  as  it  made  its  way  up  the 
drive  w ith  inches  to  spare  on  either  side. 
1 climbed  the  tree  and  attached  the 
chains.  As  most  of  the  tree  was  being 
removed  in  one  section.  1 made  the  cut 


Mick  Cottam  is  involved  in  re- 
search into  the  design  of 
harnesses  for  arborists,  specifi- 
cally the  configuration  and 
possibilities  for  materials.  He  wel- 
comes views,  comments  and 
information  on  the  subject.  He  may 
be  reached  at  01 1 -44-1 995-64061 1 . 


while  the  crane  held  the  weight  and  de- 
scended before  the  crane  pulled  the 
section  off.  Safely  out  of  the  way,  1 gave 
the  signal  to  the  driver  who  set  the  crane 
in  motion.  The  cut  snapped  off  cleanly 
and  the  tree  swung  gently  away  from  the 
house  in  one  piece.  The  crane  was  at  its 
limit  with  the  load  and  reach  involved 
and  alarm  bells  were  ringing  in  the  cab. 
We  used  a pulling  line  to  orientate  it 
correctly  and  the  section  was  lowered 
to  the  ground  to  be  cut  up  at  leisure. 

The  only  damage  to  the  house  was  the 
six  tiles  originally  dislodged  by  the  fall 
of  the  tree.  Although  we  had  tried  three 
cranes  before  getting  one  suitable  for  the 
task,  the  total  time  spent  in  the  tree  was 
less  than  15  minutes  and  only  one  step 
cut  made  with  the  saw.  The  tree  was 
removed  with  minimal  fuss  and  danger. 

These  will  be  familiar  situations  to 
many  of  you  reading  this,  but  as  someone 
now'  involved  in  the  training  of 
arboricultural  students  1 spend  a lot  of  my 
time  talking  about  using  the  right  equip- 
ment for  the  job.  Careful  planning  and 
making  sure  you  have  suitable  equipment 
for  the  task  will  make  the  job  more  effi- 
cient, safer  and  ultimately  more  enjoyable. 

Mick  Cottam  is  a lecturer  at 
Myerscough  College  in  Preston , England. 

TCI 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI 
and  are  subject  to  editing  for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person. 
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Call  1-800-ARBORS-1 

and  find  out  liow  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree- insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 


Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn't  have  to  rain  for 


you  to  get  soaked  on  your  insurance. 
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Call  1-800-272-6771 


M 4 AJbiez  Insurance  Agency 
Arborists  Insurance  Specialists 


■ Worker’s  Comp  I General  Liability  I Business  Auto 


"My  business  has  a municipal  contract  that  pays  me 
once  a year.  Wien  I went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  1 picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 

APPLY  TODAY  FOR  YOUR  ARBORCARD  ~ 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 

109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 


1-800-537-9108 

Fax:  1-800-344-7712 


‘‘What  I like  about  ArbofCard  “ is 
that  our  customers  can'  walk  in  and 
say*  / have  the  ArborCan t'u!  They 
just  pick  out  what  they  want  and" 
that  s that.  It  all  happens  very 
quickly.  And  ArborCarcTs"*  rates 
are  very  competitive.”  „ 

Bill  Mitchell  Aerial  Lift  Inc - *-  * 
Milford,  Connecticut  " , 


CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 
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The  risks  you  face  every  Jay  aren't  like  those  of  other 
business  oivners.  That's  why  you  need  an  insurance 
program  that  was  specifically  designed  for  arborists. 
One  that  covers  pesticide  and  herbicide  applications.  Workers 
compensation.  Properly  losses.  Liability  claims.  Commercial  automobile 
losses.  And  everything  else  you'll  find  covered  in  this  cos  I -emetine 
insurance  program  from  ITT  Hartford. 

See  inky  tin's  customized  program  has  earned  the  endorsement  of  the 
National  Arborist  Association.  And  the  trust  of  so  many  arborists  like 
you.  Simply  call  or  have  your  agent  call  ns  at  t~ 800-5 3 3-7 821. 


No  Ones 

Better 

Prepared  for 
Tomorrow. 


ITT  HARTFORD 


Am^fafriy  n,f  oprnvJjJtf  fluljr  fjiry  Jrp  fLitf  dtiJ  ft  tub/ecl  to  undmi+Niin^r  JfpfOI'Lii  EfclUmr  fif  polrtjr  fet  mdirimsv  ^unepb  w tKl(  Jpply 

Please  circle  69  on  Reader  Service  Card 


AERIAL  LIFTS 

AERIAL  LIFT,  INC. 


POLECAT  INDUSTRIES,  INC. 

The  Polecat  PCD28  operator-driven,  self-propelled  aerial  lift  was  origi- 
nally developed  for  the  tree  care  industry  . It  is  now  also  used  by  many 
golf  courses,  country  clubs,  municipal  parks  and  recreation  departments 
and  property  management  companies  for  tree  spraying,  signage,  site- 
lighting maintenance,  painting  and  pressure  cleaning,  plus  many  other 
functions.  Self-propelled,  operator  controlled,  hydraulic  lift:  lightw  eight 
(2,480  lbs)  and  stable:  efficient — can  run  all  day  on  one  tank  of  gas: 
tows  and  operates  easily  w ith  no  trailer.  Polecat  Industries,  Inc.,  14141 
S.W.  142  Street,  Miami,  FL  33186.  Phone:  800-876-5322,  305-254- 
8999;  Fax:  305-254-3889.  ^ 
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The  EAGLE  47  is  a trailer-mounted,  articulated  aerial  lift  with  a 25  ft. 
side  reach  and  47  ft.  working  height.  It  features  positive  bucket  leveling. 
360  degree  continuous  rotation  and  offers  outstanding  portability  for  easy 
access  to  a variety  of  maintenance  tasks.  A proportional  control  valve 
with  neutral  position  interlock  allows  simultaneous  two  function  opera- 
tion and  complete  feathering  capability.  Heavy-duty,  quick-adjust 
outriggers  are  an  integral  part  of  the  lift.  An  8 hp  gas  engine  is  standard 
equipment.  24  V electric  power  or  dual  power  (gas  & electric)  options 
are  available.  Contact  Eagle  Aerial  Lift,  AmeriQuip,  1480  Arrow  Hwy, 
La  Verne,  CA  91750.  Phone:  800-824-9776, 909-392-2033;  Fax:  909- 
392-4651.  /$V 
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TECO,  INC. 


The  TECO  Saturn  features  46-foot  side  reach  that  reduces  set-up 
time  and  allows  operator  to  position  easily  in  difficult  areas.  Ar- 
ticulation of  the  upper  boom  is  210  degrees  and  lower  boom  is 
1 38  degrees  for  greater  side  reach.  Side-by-side  rectangular  booms 
for  strength,  easy-to-operate,  one-handle  platform  control,  no 
chains  or  cables  and  low'  maintenance  design.  TECO,  Inc.,  9733 
Indianapolis  Road,  Fort  Wayne,  IN  46809.  Phone:  800-860-5438 
or  219-747-1631:  Fax:  219-747-6732:  http://www.tecointl.com; 
E-mail:  teco@tecointl.com  /ifcv 
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With  the  rear-mount  design,  this  compact  vehicle  can  maneuver 
with  ease  through  tight  spaces  and  give  you  additional  working 
height.  From  trimming  to  removals,  you  gain  the  extra  reach  by 
working  over  the  rear  of  the  truck,  enabling  you  to  set  up  in  smaller 
and  tighter  areas.  Aerial  Lift  of  Connecticut,  571  Plains  Road, 
Milford,  CT  06460.  Phone:  in  CT  800-245-5438,  USA 
800-446-5438;  Fax:  203-878-2549.  http://www.aeriallift.com;  E- 
mail:  aerialinfo  @aol.  com 


AMERIQUIP 


SIDK  REACH  50 v 
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AERIAL  LIFTS 


TEREX  TELELECT,  INC. 


Check  out  the  latest  in  the  tree  trimming  industry.  The  Terex  Telelect 
Hi-Ranger  XT-5  series  of  tree  trimmers  offer  you  working  heights  of 
57  or  60  feet.  The  XT-52  and  XT-55  each  provide  you  with  42.2  feet 
of  side  reach  in  the  work  zone.  The  XT-5  Series  maximizes  user  ben- 
efits while  minimizing  downtime  and  maintenance.  Xtend  your  tree 
trimming  capabilities  with  the  XT-52  and  XT-55.  Check  them  out 
today!  Terex  Telelect,  Inc.,  600  Oak  wood  Road,  Watertown,  SD 
57201.  Phone:  605-882-4000. 
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ARBORIST  SUPPLIES 


AMERICAN  ARBORIST  SUPPLIES,  INC. 


Radio  Frequency  Identification:  Positively  identify  trees  and  wood 
poles  by  means  of  a radio  chip  encased  in  a fiberglass  nail.  The  all 
new  Fujikura  Total  Recognition  System  combines  scanning  capabili- 
ties with  data  entry  potential  for  in-the-field  identification  of  trees/ 
poles  and  the  updating  of  information  which  can  then  be  down-loaded 
to  a central  computer  system.  American  Arborist  Supplies,  Inc., 
882  S.  Matlack  St.,  Unit  A,  West  Chester,  PA  19382.  Phone:  800- 
441-8381;  Fax:  Toll  free  888-441-8382;  E-Mail:  aas@inet.net 
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BAILEY’S 

Bailey's  is  the  World's  Largest  Mail  Order  Woodsman  Supplies  Com- 
pany, selling  at  discounted  prices.  They  print  five  full-color  catalogs 
a year  and  you  can  get  their  latest  catalog  for  FREE.  They  sell  Samson 
and  New  England  ropes,  steel-core  ropes,  blocks,  brakes,  snaps,  hooks, 
carabineers,  lanyards,  saddles,  spurs,  leg  straps,  leg  pads.  Wesco 
climbing  boots  and  “Just  Climb  It”  T-shirts,  books,  posters  and  much, 
much  more.  Est.  1975.  Bailey’s  Home  Office,  PO  Box  550, 
Lavtonville,  CA  95454.  Bailey’s  Southeastern  Division,  PC)  Box 
9088,  Jackson,  TN  38314*.  Phone:  800-322-4539;  http:// 
www.bbaileys.com;  E-mail:  baileys@bbaileys.com  /vv 
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BISHOP  COMPANY 

Bishop  Company  celebrates  52  years  supplying  the  professional  ar- 
borist and  landscaper  with  quality  tools,  equipment  and  service.  Our 
160-page  catalog  represents  products  from  over  400  manufacturers. 
Call  toll-free  for  your  free  copy  today!  Whether  you  need  climbing 
gear,  pruning  equipment  or  gardening  tools,  let  Bishop  be  your  “one- 
stop  shopping.”  Bishop  Company,  12519  East  Putnam  St.,  PO  Box 
870,  Whittier,  CA  90602.  Phone:  800-421-4833. 
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ARBORIST  SUPPLIES 


THE 

NIEMEYER 

CORPORATION 


Distributors 
of  Lawn  & 
Tree  Care  Supplies 


FORESTRY  SUPPLIERS,  INC. 

Forestry  Suppliers,  Inc.,  has  served  a wide  variety  of  resource 
management  professions  for  more  than  48  years.  Our  new  1997  full- 
color  catalog  features  thousands  of  products  used  by  professionals 
in  arboriculture,  agriculture,  engineering,  environmental  science 
and  education,  as  well  as  forestry.  To  see  why  professionals  world- 
wide depend  on  us  for  their  arboriculture  product  needs,  contact 
our  Catalog  Department  for  your  free  1997  catalog!  Forestry  Sup- 
pliers, Inc.,  205  W.  Rankin  Street,  Jackson,  MS  39201.  Phone: 
800-360-7788;  Fax:  800-543-4203;  E-Mail:  fsi@forestry- 
suppliers.com ; lUtp://www.forestry-suppliers.com  /t\ 
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KRAMER  EQUIPMENT  COMPANY,  INC. 


World-famous  Kramer  Equipment,  since  1947.  Rope  from  New  En- 
gland, Samson.  Yale,  Wall.  Belts  from  Buckingham.  Weaver, 
French  Creek.  Carabiners  from  Excalibur.  Weather  Guard  and 
Knaack  tool  boxes.  Lugall  winches.  Over  400  manufacturers. 

Kramer  Equipment  Company,  Inc.,  7835  Richmond  Highway, 
Alexandria,  VA  22306.  Phone:  Toll  free  800-500-7835, 703-360- 
4777;  Fax:  703-360-1065. 


Circle  79  on  the  Reader  Service  Card 


NIEMEYER  CORPORATION 


The  Niemeyer  Corporation  began  in  1951  as  a retail  repair  shop  for 
mowers  and  chain  saws.  Today,  Niemeyer  also  offers  professional 
arborist  supplies  directly  to  the  end  user.  The  top  climbers  in  our 
industry  get  their  supplies  from  Niemeyer-why  not  you?  Check  out 
the  new*  “Ness  Ascender"  and  the  Oregon  Arborist  Super  Hand  Saw'. 
Niemeyer’s  special  catalog  is  ready  to  be  mailed  to  you.  Call 
800-327-2672  today.  The  Niemeyer  Corporation,  PO  Box  355, 
Newtown  Square,  PA  19073.  Phone:  610-356-2672;  Fax: 


610-353-7200. 
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NORTHEASTERN  ASSOCIATES 


Your  arborist  supply  depot.  Northeastern  Associates  provides  the  ar- 
borist industry  with  the  most  complete  line  of  arborist  tools,  supplies 
and  equipment.  Rope,  slings,  saws,  lowering  devices-tools  and  sup- 
plies used  every  day.  Plus  a wide  range  of  sprayers  with  tank  sizes 
from  30  to  1000  gallons:  pump  capacities  from  3 to  60  gpm.  Every- 
thing is  affordable  and  dependable  w hile  easy  to  use.  Northeastern 
Associates,  19  H Commerce  Road,  Fairfield,  NJ  07004.  Phone: 
800-261-SPRAY  (7772)  or  973-227-0359;  Fax:  973-227-0865. 
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ARBORIST  SUPPLIES 


WESTERN  TREE  & LANDSCAPE  SUPPLY 


Variety  and  availability  of  quality  arborist  supplies  are  at  your  huger 
tips.  We've  got  the  “Right  Stuff"  Whether  the  job  is  big  or  small, 
supplying  your  needs  is  our  goal.  Phone  orders  are  shipped  the  day 
they  are  received.  If  we  don't  have  an  item,  we  will  find  ill  Call  for 
your  free  catalog.  Western  Tree  & Landscape  Supply,  11530B  Elks 
Circle,  Rancho  Cordova,  CA  95742-7357*  Phone:  800-94ARBOR 
(2-7267);  Fax:  916-852-5800, 
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SHELTER  TREE,  INC/ 

TREE  CARE  PRODUCTS 

Rope  splicing  experts — Choose  from  latest  in  spliced  goods  by  Stanley 
Longstaff;  arborist  tools  and  supplies  from  Buckingham,  Doggett, 
Fan  no.  New  England  Ropes,  Samson,  Weaver,  Preformed  Line,  Petzl* 
CML  Bashlin,  Wall  Safety,  Felco  & Corona*  Shelter  Tree,  Inc /Tree 
Care  Products,  PO  Box  693,  Wrentbam,  MA  02093,  Phone:  800- 
720-TREE  (8733),  508-699-6550;  Fax:  508-699-6570* 
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Sherrill  Arborist  Supply  Catalog  features  the  newest  tools  for  the  tree 
worker's  trade:  saddles*  climbing  gear,  lowering  devices,  blocks  and  slings, 
pulleys  and  speed  line*  ropes,  saws,  pole  pruners,  toppers,  safety  gear  and 
boots,  cabling  and  bracing  hardware,  drills  and  fertilization,  chain  saws 
and  accessories,  chippers,  mulehers,  trailer- mounted  aerial  lifts,  stump 
cutters,  teeth  and  knives  and  so  much  more.  Member  and  active  supporter 
National  Arborist  Association  (NAA),  ISA  & ArborMaster  Training. 
Sherrill  Arborist  Supply,  3101  Cedar  Park  Road,  Greensboro,  NC 
27405-9657*  Phone:  800-525-8873, 910-378-0444:  Fax:  910-378-1096; 
kttp://www.  wtskerrili  com ; E-Mail:  sherrillarbor@world.net  com * net 
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SHERRILL  ARBORIST  SUPPLY 


The  "High-Performance”  catalog  for  the  ultimate  selection  of  tools 
for  all  arborists,  grourtdspeopie,  industrial  climbers  and 
recreational ists,  Our  prices  are  very  competitive  and  our  service  is 
the  best!  Best  of  all,  it's  free.  Call  the  friendly  crew  at  WesSpur  at 
8(10-268-2141.  Thank  you. 
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WESSPUR,  INC. 
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BRUSH  CHIPPERS  & ACCESSORIES 


DOSKOCIL  INDUSTRIES,  INC. 

The  model  91 1 is  the  first  in  a line  of  chippers  to  be  introduced  by 
Doskocil  Industries,  Inc.  Many  of  the  patent-pending  features  on  the 
model  911  are  a direct  result  of  suggestions  and  ideas  from  profes- 
sional arborists  like  yourself.  We  at  Doskocil  Industries  are  dedicated 
to  design  and  manufacture  quality  equipment  for  your  needs.  Doskocil 
Industries,  Inc.,  1324  West  Rialto  Avenue,  San  Bernardino,  CA 
92410.  Phone:  909-885-0988;  Fax:  909-381-4743. 
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GRAVELY  INTERNATIONAL 


The  PRO  CHIP  495  handles  the  biggest  jobs.  Perfect  for  municipali- 
ties and  arborists,  the  495  accepts  branches  and  limbs  up  to  14  inches 
in  diameter.  Powered  with  either  a 102-hp  or  81-hp  Perkins  diesel 
engine  and  equipped  with  an  electronic  auto  feed  system  that  auto- 
matically maintains  the  engine  speed  for  maximum  performance. 
Gravely  International,  655  West  Ryan  Street,  Brillion,  WI  541 10- 
0157.  Phone:  800-472-8359;  Fax:  920-756-2407;  http:// 
www.gravely.com ; E-mail:  info@gravely.com 
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KARL  KUEMMERLING,  INC. 


Manufacturer  of  the  Mitts  & Merrill  brush  chippers.  Takes  brush  up 
to  8-inch  diameter  as  fast  as  two  or  three  men  can  feed  it.  Makes 
small  chips  which  pack  together  on  truck,  resulting  in  fewer  loads  to 
dump.  Small  chips  also  excellent  for  mulch.  No  hydraulic  system  to 
maintain.  Choice  of  12-inch  or  16-inch  cutterheads  and  either  gas  or 
diesel  engines.  Karl  kuemmerling,  Inc.,  129  Edgewater  Ave.,  N.W., 
Massillon,  OH  44646.  Phone:  888-222-6166  or  330-477-3457;  Fax: 
330-477-8528. 
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BANDIT  INDUSTRIES,  INC. 


Bandit's  Chipper/Chip  Box  Combo  eliminates  the  need  for  a separate 
chip  truck  and  related  costs,  such  as  insurance,  licensing,  etc.  Avail- 
able with  Bandit's  6-inch  diameter  capacity  Model  65  or  9-inch 
diameter  capacity  Model  90XP.  Combo  unit  features  an  8.5  cubic  yard 
dump  box  with  hydraulic  lift.  Chippers  are  mounted  on  a turntable. 
Seven  different  chipping  positions  are  provided  and  can  be  changed 
in  a matter  of  seconds.  For  further  information,  contact  Bandit  at 
800-952-0178;  http://www.handitchippers.com ; E-mail: 
hrushbandit@worldnet.att.net 
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BRUSH  CHIPPERS  & ACCESSORIES 


Industrial  quality  chipper  knives  to  precise  OEM  specifications.  Ze- 
nith industrial-quality  chipper  knives  are  manufactured  from  the  same 
high-quality  materials  as  the  cutters  Zenith  provides  to  the  corrugated, 
plastic  and  tire-recycling  industries.  So,  Zenith  chipper  knives  give 
you  more  chipping  performance  because  they  hold  their  edge  and 
stand  up  to  repeated  sharpenings!  Price-guaranteed  to  be  your  best 
value,  these  quality  industrial  knives  are  always  available  for  ship- 
ment within  24  hours  of  your  order.  Zenith  Cutter,  5200  Zenith 
Parkway,  PO  Box  2252,  Rockford,  IL  61 131-0252.  Phone:  800-223- 
5202;  Canada:  800-228-5206;  Fax:  815-282-5232.  sjs. 
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CHAIN  SAWS  & ACCESSORIES 


HUSQVARNA  FOREST  & GARDEN  COMPANY 

Husqvarna’ s 335XPT  top-handled  saw  is  specifically  designed  for  the 
arborist.  The  ArborGrip™  handle  features  a textured  rear  handle,  thumb 
grip  and  trigger  finger  support  for  increased  control  in  the  tree.  Other 
highlights:  large  loop  in  the  rear  handle.  2.2  horsepower,  35cc  engine, 
14,000  rpm  and  only  7.5  pounds.  To  check  out  one  at  a dealer  near 
you,  call  1 -800-HUSK  Y62  or  visit  our  web  site  at  wwwJtusqvama.com. 
Husqvarna  Forest  & Garden  Company,  9006  Perimeter  Woods 
Drive,  Charlotte,  NC  28216.  Phone:  800-GET-SAWS  (438-7297); 
Fax:  704-599-4302;  http://wwwJiusqvania.com  ^ 
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Morbark’s  Model  2400  E-Z  Beever  chipper  offers  land  clearers  and 
large  volume  tree  services  the  ability  to  increase  production  rates 
and  capabilities  compared  to  traditional  chippers.  Power  options  avail- 
able from  250  to  325  hp  from  Caterpillar,  Cummins  or  John  Deere. 
For  more  information  or  a demonstration  on  any  one  of  our  “2000" 
Series  chippers.  contact:  Morbark  E-Z  Beever  Co.,  PO  Box  1000, 
Winn,  Ml  48896.  Phone:  800-362-9010;  Fax:  517-866-2280;  http: 
//www. morhark.com;  E-Mail:  morbark@worldnet.att.net 
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SIMONDS  INDUSTRIES,  INC. 


Eliminate  your  knife  concerns  and  maximize  your  chipping  time  with 
Simonds  Limb-inator  knives.  All  Limb-inator  knives  are  made  with 
high-quality  chipper  knife  steel  and  heat-treated  to  exacting  toler- 
ances. Simonds  has  been  manufacturing  chipper  knives  for  over  1 15 
years  and  pioneered  the  tough  center  brush  chipper  knife  design.  We 
have  years  of  experience  over  our  competition-perfect  practice  makes 
a perfect  product!  Simonds  Industries,  Inc.,  PO  Box  500,  Intervale 
Road,  Fitchburg,  MA  01420.  Phone:  800-343-1616. 
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ZENITH  CUTTER  COMPANY 
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SAWJAMMER  COMPANY 

Chain  saw  foot  protection.  Saw  Jammer®  Pro  is  the  only  permanently 
attached  chain  saw  foot  protection  that  is  certified  by  UL 
(Underwriter's  Laboratory).  It  can  stop  a chain  saw.  brush  cutter  or 
trimmer.  You  can  reduce  the  chance  of  injury  and  also  workers’  com- 
pensation costs  for  injured  employees.  Sawjavnmer  Company,  PO 
Box  1 1395,  Baltimore,  MD  21239-0395.  Phone:  800-969-9276, 410- 
325-6860:  Fax:  410-483-4066:  http://www.sawjammer.com 
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CHAIN  SAWS  & ACCESSORIES 


OREGON  CUTTING  SYSTEMS  DIV  ISION/ 
BLOUNT,  INC. 

Oregon  Cutting  Systems  has  introduced  its  Vanguard  72L  series 
round-ground,  3/8-inch  chisel  chain — its  chain  for  the  21s1  century. 
The  chain  is  exceptionally  smooth,  fast  and  provides  unparalleled 
user  safety  out  of  box.  It  eliminates  grabbing  and  binding  in  the  cut. 
The  new  chain  provides  previously  unmatched  comfort  levels  in  all 
cutting  situations.  Oregon  Cutting  Systems  Division/Blount,  Inc., 
4909  SE  International  Way,  Portland,  OR  97222.  Phone:  800-547- 
7800;  Fax:  503-653-4201;  http://www.oregonchain.com  . 
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Rapco  carbide  saw  chains  are  available  on  Carlton  and  Oregon  chain 
bodies  from  .325-inch  pitch  to  3/4-inch  pitch  and  are  available  in  all 
gauges.  All  sales  for  Rapco’s  carbide  chain  and  related  products  are 
addressed  to:  Rapco  Marketing,  Inc..  PO.  Box  5219.  Vancouver.  WA 
98668.  For  additional  information,  contact:  Ron  Blehni,  Rapco  In- 
dustries, Inc.,  6000  N.E.  88th  Street,  Suite  D-104,  Vancouver, 
WA  98665-0958.  Phone:  800-959-6130,360-573-0090:  Fax:  360- 
573-0046;  http://www.arhorist.com/rapco.htrn:  E-Mail: 
rapco_carhide@prodigy.com 

A 
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POULAN  PRO 

PoulanPRO  offers  a full  line  of  arborist-oriented  chain  saws  designed 
to  make  tree  handling  as  easy  as  possible.  Models  include  the  new' 
S23Arbor  Pro  and  Super  380.  The  model  445  has  proven  to  be  a popu- 
lar ground  saw  because  it  combines  power  and  versatility  into  an 
easy-to-handle  14.9  pound  power-head.  This  powerful  saw'  features 
a 4.3  cubic  inch  engine  (71  cc ) and  accepts  guide  bars  from  16  to  36 
inches.  PoulanPRO,  PO  Box  91329,  Shreveport,  LA  71149-1329. 
Phone:  800-452-2827,  Ext.  3600. 


RAPCO  INDUSTRIES,  INC. 
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CHAIN  SAWS  & ACCESSORIES 


DIAGNOSTIC  EQUIPMENT 


IML  - INSTRUMENT  MECHANIC  LABOR,  INC. 

Featuring  the  Resistograph — a mechanical  drilling  instrument  pro- 
viding a true  picture  of  the  defect  zones  within  a tree:  Electronic 
Hammer  detects  internal  defect:  also  the  Fractometer!  IML  - In- 
strument Mechanic  Labor,  Inc.,  3015  Canton  Road,  Suite  14, 
Marietta,  GA  30066.  Phone:  888-514-8851,  770-514-8851; 
Fax:  770-514-8851;  http://www.imlusa.com;  E-mail: 
ch  ris  1 l@m  i nd  spring,  com 
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AGAPE  DESIGNS 

What  better  way  to  say  what  you  mean  than  to  wear  what  you 
believe  in?  Our  complete  TREE  T-shirt  product  line  of  adult,  chil- 
dren and  infant  sizes  allows  you  to  make  a positive  statement.  We 
are  able  to  customize  any  design  with  your  company  logo  or  allow 
us  to  design  one  especially  for  you.  Agape  Designs,  2660  W. 
Baseline  Road,  Mesa,  AZ  85202.  Phone:  800-990-TREE  (8733); 
Fax:  602-820-3940. 
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CLOTHING 


SAWJAMMER  COMPANY 

SawJammer®Slip-On  is  the  only  removable  chain  saw-  foot  protec- 
tion certified  by  UL  (Underwriter's  Laboratory).  It's  available  in  sizes 
5-15  with  3 types  of  traction  soles.  They  are  worn  over  work  shoes 
or  casual  shoes  to  give  you  cut  protection  from  chain  saws,  brush 
cutters,  trimmers,  and  lawn  mowers.  Sawjammer  Company,  P.O. 
Box  1 1395,  Baltimore,  MD  21239-0395.  Phone:  800-969-9276, 410- 
325-6860;  Fax:  410-483-4066;  http://www.sawjammer.com 
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SHINDAIYVA,  INC. 

Shindaiwa’s  full  line  of  lightweight  2-cycle  chain  saws  provide  high 
chain  speeds  and  extra  lugging  power  for  easier  cutting.  Shindaiw  a's 
line  of  chain  saws  includes  the  357,  which  was  specifically  designed 
by  and  for  arborists.  Light,  balanced,  and  powerful.  See  it  at  your 
local  Shindaiwa  dealer.  Phone:  800-521-7733;  http:// 
www.shindaiwa.com 
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ENGINES 


NATIONAL  ARBORIST 
ASSOCIATION,  INC.  (NAA) 

Dedicated  to  the  advancement  of  commercial  tree  care  businesses. 
Since  1938,  the  NAA  has  furthered  the  interests  of  commercial  ar- 
borists. We  have  over  25  safely  and  educational  programs  for  manag- 
ers and  field  personnel  and  a complete  library  of  technical  and  safety 
training  videos.  We  help  the  small  business  owner  with  business  and 
compliance- related  issues.  Call  or  write  for  information:  National  Ar- 
borist Association,  Inc.,  PO  Box  1094,  Amherst,  NH  03031*1094. 
Phone:  800-733-2622,  603-673-3311:  Fax:  603-672-2613:  http:// 
h‘h‘h\ natlarb.com ; E-mail:  761 42.463@cornpuserve. com 
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CUMMINS  DIESEL  POWER 

Specifically  for  the  tree  care  industry,  B & C Series  Cummins  En- 
gines provide  a wide  range  of  engine  power-76  to  260  horsepower. 
Engines  that  are  designed  to  meet  the  new  and  future  Off-Highway 
Emissions  Regulations.  Call  Cummins  for  details.  Cummins  Michi- 
gan, Inc.,  41216  Vincenti  Court.  Novi,  MI  48375,  Phone:  248-478- 
9700;  Fax:  248-478-4663. 
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EDUCATION  & TRAINING 
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INTERNATIONAL  SOCIETY 
OF  ARBORICULTURE  (ISA) 

The  International  Society  of  Arboriculture  keeps  its  members  informed 
on  the  latest  practical  and  scientific  information  through  the  Journal 
of  Arboriculture  and  Arborist  News.  Members  receive  each  publica- 
tion six  times  per  year.  In  addition,  members  are  entitled  to  discounts 
on  over  50  different  publications,  videos  and  other  member  items.  To 
become  a member,  call  ISA:  annual  membership  is  S85.  ISA,  PO 
Box  GG,  Savoy,  IL  61874.  Phone:  888-ISA-TREE  (472-8733)  or 
217-355-941 1;  Fax:  217-355-9516;  http://wwwlagMiuc.edu/4sa; 
E-mail:  isa@isa-arbor.com 
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ARBORMASTER  TRAINING,  INC 


ArborMaster  Training,  Inc.,  organizes,  promotes  and  carries  out  safety 
and  productivity  training  programs,  seminars,  demonstrations  and  edu- 
cational aids,  such  as  films,  articles,  handbooks,  etc.,  on  an  international 
level.  We  also  engage  in  consulting  and  design  work  with  tree  care 
companies,  arborist  supply  firms  and  manufacturing  companies. 
ArborMaster  Training.  Inc..  596  Boston  Post  Road,  Weston,  MA 
02193.  Phone:  508-651-3173;  Fax:  508-653-5145;  http:// 
H‘  w w.foresrapps . com ; E - M a it:  a rh  ormastr@ao  l.  co  m 
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THE  DOGGETT  CORPORATION 


Since  1941,  we  have  manufactured  the  leading  brands  of  soluble  fer- 
tilizers and  kept  ourselves  current  on  tree  nutrition  and  fertilization 
research.  Not  only  do  we  strive  for  the  optimum  in  formulating  the 
finest  product  for  the  tree  but  also  to  make  the  most  suitable  product 
for  the  tree  health  professional.  (Soil-applied  mycorrhizal  spores.) 
Free  catalog  available.  The  Doggett  Corporation,  31  Cherry  Street, 
Lebanon,  NJ  08833.  Phone:  800-448-1862. 
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HAIMBAUGH  ENTERPRISES,  INC. 


Save  labor  and  water  with  “TREE  FEEDER  - The  Fertilizer  Is  In 
The  Tube®.”  Delivers  measured  amount  of  water  right  down  to  the 
root  ball.  5- 1 5-5  fertilizer  is  inside  the  tube.  Install  with  new  trans- 
plants to  cut  stress  and  help  increase  survival  rates.  Three  sizes  for 
professional  or  home  ow  ner.  Haimbaugh  Enterprises,  Inc.,  Tree 
Feeder  Division,  2392  No.  Boeing  Rd.,  Warsaw,  IN  46580. 
Phone:  800-822-TREE  (8733);  Fax:  219-269-1047;  http:// 
www.treefeeder.com;  E-Mail:  dclee@compuserve.com 
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FERTILITY/PEST  MANAGEMENT 


ARBORSYSTEMS,  LLC 


The  Wedgle™  Tip,  developed  by  ArborSystems.  will  significantly 
reduce  the  amount  of  time  necessary  to  treat  trees  for  pests,  diseases 
or  other  problems.  Chemicals  are  injected  through  a 1/1 6-inch  slit 
in  the  wood,  eliminating  the  damaging  effects  of  drilling.  The 
Wedgle™  Tip  injection  system  is  used  exclusively  w ith  POINTER™ 
Insecticide  (Merit®)  and  IRON  NUTR1BOOSTERS™. 
ArborSystems,  LLC,  PO  Box  34645,  Omaha,  NE  68134.  Phone: 
800-698-4641  or  402-339-4459;  Fax:  402-339-5011;  E-Mail: 
arborsystemsllc.com 
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CREATIVE  SALES,  INC.  (CSI) 

ACECAP®  and  MEDICAP®  tree  implants  are  the  industry's  lowest 
unit  cost  for  prepared  dosage  systemics.  We  offer  a complete  product 
line,  including  insecticide,  fertilizer  and  micro-nutrients.  This  unique 
application  technique  reduces  time  and  labor,  and  there  are  no  con- 
tainer disposal  worries.  Implants  are  available  from  an  independent 
distributor  network.  Creative  Sales,  Inc.  (CSI),  PO  Box  501,  Fre- 
mont, NE  68026.  Phone:  800-759-7739. 
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FERTILITY/PEST  MANAGEMENT 


Florel  Fruit  Eliminator,  long  used  to  control  nuisance  fruits  (olives, 
carobs,  crabapples  and  apples)  is  now  registered  to  control  both  leafy 
mistletoe  on  deciduous  trees  and  dwarf  mistletoe  on  conifers  as  well 
as  nuisance  fruits  on  cottonwood,  elm,  pear,  maple,  oak.  pine,  sour 
orange,  sweet  gum  and  sycamore.  Odorless,  non-staining,  fast-act- 
ing. Monterey  Lawn  & Garden  Products,  Inc.,  PO  Box  5317, 
Fresno,  CA  93755.  Phone:  209-499-2 1(H):  Fax:  209-499-1015. 


NU-ARBOR  TREE  & SHRUB  CARE  PRODUCTS 

NU-ARBOR  offers  a variety  of  premium  fertilizers  and  specialty  prod- 
ucts. including  anti-transpirants,  soil  amendments,  spray  adjuvants  and 
a natural  plant  wash.  NU-ARBOR  fertilizers  are  uniquely  homogenized 
to  enhance  vigorous  root  growth  and  improve  plant/soil  relations. 
Apply  these  effective  fertilizers  w ith  the  Kioritz  soil  injector — no  high 
pressure  system  required.  For  a free  video  or  to  purchase  our  starter 
package  at  discounted  prices,  contact  NU-ARBOR  Products,  PO  Box 
151455,  Grand  Rapids,  MI  49515-1455.  Phone:  888-773-8777;  E- 
Mail:grdarbor@aoL  com 
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PLANT  HEALTH  CARE,  INC. 


PHC.  Inc.,  is  the  world  technology  leader  in  production  and  research 
of  beneficial  mycorrhizal  fungi.  The  company’s  products  include 
Mycortree  mycorrhizal  inoculants,  Biopak  biostimulants,  Healthystart 
biofertilizers,  and  Terrasorb  super  absorbent  gels.  Call  or  write  for  a 
PHC  catalog.  Plant  Health  Care,  Inc.,  440  William  Pitt  Way,  Pitts- 
burgh, PA  15238.  Phone:  800-421-9051;  http:// 
w w w. plant  h ealthcare . com 


Mauget's  new  Micro-injection  Field  Manual  has  the  answers  about  tree 
problems.  This  graphically  illustrated  field  reference  provides  two  pages 
of  critical  information  each  on  more  than  60  tree  INSECTS,  DISEASES 
AND  NUTRITIONAL  problems.  The  left  page  describes  the  pest,  life 
cycle,  host  trees,  geographic  range,  tree  symptoms,  treatment  and  timing. 
The  right  page  displays,  in  color,  the  pest  in  all  life  stages  with  tree  dam- 
age symptoms,  including  fertility  problems.  Use  in  conjunction  with  other 
control  methods  for  complete  tree  care.  J J.  Mauget  Co„  5435  Peck  Road. 
Arcadia,  CA  91006-5847.  Phone:  800  TREKS-RX  (873-3779),  in  Calif., 
818-444-1057.  http://www\  mauget. com;  E-Mail: mauget®  mauget.com 
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MONTEREY  LAWN  & 
GARDEN  PRODUCTS,  INC. 


J.J.  MAUGET  CO. 
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FERTIUTY/PEST  MANAGEMENT 


ROOTS,  INC. 

ROOTS2TM  and  ironROOTS2TM  provide  arborists  with  a new  ap- 
proach to  plant  health  care.  Healthy  trees  and  shrubs  can  now  be  main- 
tained with  reduced  pesticide  use.  Trees  and  shrubs  treated  with 
ROOTS 2TM  are  healthier  and  more  stress  tolerant  than  those  treated 
with  fertilizer  alone.  Plan  now  to  use  ROOTS2TM  in  your  fertilizer 
program.  ROOTS,  Inc.,  3120  Weatherford  Road,  Independence, 
MO  64055.  Phone:  800-342-6173;  Fax:  816-254-1408. 
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FINANCING 


Wire 


LCnSING,  INC. 


The  Best  Leasing  Card  in  America 


OMNI  LEASING,  INC. 

Now  you  can  get  lease  financing  up  to  $97,000  on  new  or  used  ar- 
borist equipment.  Easy  one-page  application,  with  no  tax  returns. 
We  offer  financing  up  to  60-month  terms  on  new  and  used  equipment 
(call  for  more  details).  You  get  the  best  equipment  to  do  the  job  more 
efficiently  and  less  costly  than  your  competition.  Get  the  arborist 
equipment  you  need  for  the  lowest  investment  today!  Call  for  your 
new  Omni  Card.  We  accept  competitors'  credit  cards,  Omni  Leas- 
ing, Inc.  Phone:  80O-945-OMNI  (6664);  http:ffwww*omnUease. com; 
E-mail:  tre e @om n ilease.  com 
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GRAPPLES 


PETERSEN  INDUSTRIES,  INC. 

The  one  man  operated  TL-3  is  perfect  for  routine  tree  care  cleanup 
and  a great  tool  for  emergency  wind  and  ice  storm  cleanup! 

Petersen  Industries,  Inc.,  446  U.S,  27  North,  Lake  Wales,  FL 
33853.  Phone  800-930-LOAD  (5623);  Fax:  941-676-6844. 
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INSURANCE 


T & j 


CNA  COMMERCIAL  INSURANCE 

Property  and  casualty  insurance  specifically  for  the  tree  care  industry. 
Coverages  include  workers’  compensation,  property,  liability  and  auto. 
Optional  coverages  such  as  business  interruption,  commercial  umbrella, 
underground  storage  tank,  commercial  crime,  inland  marine  and  pes- 
ticide and  herbicide  applicator  coverage.  CNA  also  offers  you  person- 
alized, expert  service  through  our  CNA  agents.  You  will  also  receive 
prompt,  efficient  claims  handling  and  professional  loss  control  assis- 
tance, CNA  Commercial  Insurance,  CNA  Plaza-38  South,  Chicago, 
IL  60685,  Phone:  800-CN  A-6241  (262-6241). 
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INSURANCE 


THE  HARTFORD 

Comprehensive  Insurance  Protection.  That's  what  The  Hartford  of- 
fers arborists  every  day.  Cost-effective  and  designed  specifically  for 
arborists.  Workers*  Compensation,  General  Liability,  Automobile, 
Property  and  Equipment  coverage  available  through  your  local  agent. 
Company  representatives  include  Mike  Rook.  Jenny  Mortell,  Billy 
Boguski  and  Joe  Brophy.  The  Hartford,  Hartford  Plaza,  T-18  Pro- 
grams Unit,  Hartford,  CT  06115.  Phone:  800-533-7824  or  860- 
547-4277:  Fax:  860-547-6649. 
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OFFICE  SUPPLIES 


“RITE  IN  THE  RAIN”  PAPER  DIVISION 

Finally,  a writing  paper  that  can  keep  up  with  members  of  the  NAA! 
“Rite  in  the  Rain"  paper  is  designed  for  writing  in  the  outdoors  and  is 
used  worldwide.  Available  in  a variety  of  options:  Fieldbooks.  loose 
leaf  sheets,  copier  paper,  custom  printed  bid  worksheets,  tags  ...  send 
for  free  samples.  “Rite  in  the  Rain  Paper  Division,  J.L.  Darling  Cor- 
poration, 2614  Pacific  Hwy  Hast,  Tacoma,  YVA  98424.  Phone: 
253-922-5000;  Fax:  253-922-5300; http://www.riteintherain.com;  E- 
mail:  sales@riteintherain.com 
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PRUNING  TOOLS 


CORONA  CLIPPER 

Corona's  new  line  of  aluminum-handled  loppers  cut  so  clean,  so  fast, 
so  easy  and  are  so  strong  and  simple  to  maintain,  that  virtually  every- 
one who  has  tested  them  says  they’re  the  best  loppers  they've  ever 
used.  Three  models:  a 2 1 -inch  version  (AL  6623)  with  a 1 Vi-inch  di- 
ameter cutting  capacity  suitable  for  vines  and  shrubs:  26-inch  (AL 
6643)  and  32-inch  models  (shown,  AL  6663)  with  a 2,/2-inch  diameter 
cutting  capacity  for  tree  pruning.  Lifetime  warranty.  Corona  Clipper, 
1540  E.  Sixth  Street,  Corona,  CA  91719.  Toll-free  order  line:  800- 
234-2547;  Fax:  909-737-8657.  http://www.coronaclipper.com ; E-mail: 
jreisbek@  coronaclipper.com 
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FANNO  SAW  WORKS 

The  Fanno  Saw  Works  continues  its  reputation  of  offering  tree  care 
professionals  quality  and  unique  tools  through  the  Fanno  Interna- 
tional name.  The  FI- 131 1 Tri-Edge  hand  saw  offers  its  user  the  most 
durable  saw  of  its  type  on  the  market.  Fanno  Saw  Works,  PO  Box 
628,  Chico,  CA  95927.  Phone:  916-895-1762;  Fax:  916-895-0302. 
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PRUNING  TOOLS 


JAMESON  CORPORATION 

Slick  with  the  best.  Jameson  fiberglass  primer  poles  are  more  versa- 
tile. durable,  safer,  lighter  and  more  cost  effective  to  use.  Choose 
from  a full  line  of  interchangeable  pruning  and  sawing  heads,  each 
featuring  our  unique  adapter  system,  which  enables  all  accessories 
to  lock  easily  into  any  handle.  Available  in  foam  core  and  hollow 
varieties,  in  sectional  and  fixed  lengths,  all  Jameson  pruner  poles 
meet  OS  HA  regulations.  Jameson  Corporation,  PO  Box  240277, 
Charlotte,  NC  28224,  Phone:  800-346-1956;  Fax:  704-522-6161. 

(3j) 
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FRED  MARVIN  ASSOCIATES 

For  over  50  years,  Marvin  primers  and  saws  have  become  standard 
equipment  for  the  professional  arborist.  New  to  Fred  Marvin  are  fi- 
berglass poles  and  pruning  packages.  Several  packages  are  available 
with  an  assorted  length  of  pole  extensions.  Fred  Marvin  Associates, 
1968  Englewood  Avenue,  Akron,  OH  44312.  Phone:  330-784-9211; 
http ://w w w.pru tier, com . E-mail:  fma@pruner.com 
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THE  PEAVEY  MANUFACTURING  COMPANY 

Peavey  Manufacturing  Company  offers  a variety  of  long-length 
handles  in  either  white  ash  octagonal  or  fiberglass  up  to  16  feet 
long.  We  also  carry  sectional  poles  with  light-weight  aluminum 
couplers,  pruner  heads  and  saws,  as  well  as  a complete  line  of 
logging  tools  and  pole  line  construction  tools.  Call  or  write  for 
free  brochure.  The  Peavey  Manufacturing  Company,  PO  Box 
129,  Eddington,  ME  04428-0129,  Phone:  888-244-0955, 207-843- 
7861;  h tip  ://w  vc  w . w ehs  i tes  erv . co  m/pea  vey/i  n d ex  a.  h tm  l;  E - Mail: 
pea  vey  @min  L n et 
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RECYCLING  EQUIPMENT  ~ 

BANDIT  INDUSTRIES.  INC. 


The  Model  3680  Beast  Recycler  is  a wfaste  reduction  machine  you  can 
afford  to  own  and  operate.  Unique  cuttermill  cuts  stumps,  tree,  brush, 
pallets,  construction  waste,  housing  demolition,  railroad  ties,  piled 
brush,  yard  waste,  wet  newspapers  and  palm  trees  into  fine  particles 
of  ideal  size  for  mulch,  boiler  fuel  or  animal  bedding.  For  further 
information,  contact  Bandit  at  800-952-0178;  http:// 
www.haiiditchippers.com ; E-mail:  bras  ft  ha  ndit@worJdnet.att.net 
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RIGHT-OF-WAY  MAINTENANCE 


BANDIT  INDUSTRIES,  INC. 

Bandit's  Model  1850  Track  Bandit  is  an  18- inch  diameter  capacity,  self- 
propelled  whole  tree  chipper,  equipped  with  a powerful  hydraulic  feed 
system  and  a w ide  chipper  opening.  This  makes  it  possible  to  crush  limbs, 
branches,  whole  trees,  tree  tops  and  piles  of  brush.  The  unit  is  equipped 
with  a 220  degree  swivel  discharge  spout  that  allows  the  operator  to  dis- 
charge chips  in  virtually  any  direction.  This  23.000  pound  machine  is  ideal 
for  land  and  line  clearing  because  the  machine  can  be  driven  to  the  trees. 
For  further  information,  contact  Bandit  at  800-952-0178;  http:// 
www.baftditchippers.com;  E-mail:  brushbandit @ world n er aft. net 
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The  NEW  2600  Series  Brown  Tree  Cutter  has  a hydraulic  folding 
rear  deck  for  added  safety,  allowing  the  operator  two  distinct  types 
of  mowing  operations.  With  the  deck  folded  up.  the  unit  can  back 
into  and  cut  standing  trees  up  to  8 inches  in  diameter  Positioned 
down,  the  unit  cuts  and  grinds  material  that  the  tractor  has  driven 
over  without  the  discharge  problem  usually  produced  by  other  mod- 
els. 810  RPM  blade  bar  allows  blade  contact  54  times  per  second. 
Brown  Mfg,  Corp.,  Route  3,  Box  339,  Ozark,  AL  36360.  Phone: 
800-633-8909  or  334-795-6603;  Fax:  334-795-3029. 
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ROPES 


THE  AMERICAN  GROUP-SAMSON  DIV. 

* Standards  for  strength  and  usage  * knots  and  rigging  * rope  inspec- 
tion and  retirement  • product  specifications.  The  Samson  Professional 
Arborist  Ropes  catalog  includes  complete  information  and  specifi- 
cations for  selecting  Samson  ropes  and  products  developed  specifically 
for  the  professional  arborist.  To  get  a copy,  see  your  local  Samson 
Arborist  Products  dealer,  or  contact  us  directly  at  800-227-7673. 
We  will  he  glad  to  send  you  a copy* 
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JOHN  BROWN  & SONS,  INC. 


Major  utilities  are  maintaining  up  to  25,000  acre  ROWS  with  the 
Brontosaurus  System  ...  some  using  the  Bronto  exclusively!  This 
is  truly  hassle-free  ROW  management — with  few  or  no  safety  or 
environmental  issues.  The  Brontosaurus  is  the  safest,  most  durable 
and  versatile  method  of  brush  and  small  tree  management  avail- 
able today,  John  Brown  & Sons*  Inc*,  Sawyer  Industrial  Park* 
Weare,  NH  03281*  Phone;  603-529-7974;  Toll  free:  888- 
BBRONTO  (227-6686), 


BROWN  MANUFACTURING  CORP. 
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ROPES 


NEW  ENGLAND  ROPES 


New  England  Ropes  manufactures  a wide  variety  of  the  highest 
quality  climbing  and  bull  ropes  for  the  professional  arborist.  Bull 
ropes  are  available  through  1 -inch  diameter  (38.000  pounds  break- 
ing strength)  with  a unique  abrasion-resistant  coating  for  enhanced 
durability.  Our  climbing  lines  continue  to  be  the  best  overall  per- 
forming ropes  on  the  market  today.  Write  for  catalog  and  9-inch 
sample.  New  England  Ropes,  848  Airport  Road,  Fall  River,  MA 
02720.  Phone:  800-333-6679. 
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SOFTWARE 


TREE  MANAGEMENT  SYSTEMS,  INC. 

Software  for  the  Newton  hand-held  and  office  PCs.  (Use  the  software 
in  your  office  for  30  days  risk  free!)  Imagine  converting  handwritten 
estimates  to  print  instantly  and  presenting  them  to  your  customers! 
Yes,  it's  true!  Estimates  down-load  to  your  PC,  eliminating  manual 
entry!  The  home-based  software  runs  in  MS  Windows . tracks  jobs, 
inventory,  equipment  and  employees,  schedules  crews,  invoices  and 
much  more!  Also  introducing  new  Plant  Health  Care  software.  Call 
Tree  Management  Systems,  Inc.,  at  800-933-1955  for  details;  http: 
II www.turftree.com ; E-Mail:  ttms@turftree.com 
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SPRAYERS  & ACCESSORIES 


JOHN  BEAN  SPRAYERS 

Our  stainless  steel  DM20E300SERH  is  a favorite  of  serious  tree  and 
grounds-care  professionals  everywhere.  In  fact,  we  offer  a wide  se- 
lection of  tree  sprayers  w ith  stainless  steel  tanks  up  to  1 ,5(K)  gallons 
and  pumps  up  to  60  gpm  at  800  psi.  Options  include  a variety  of 
spray  guns  and  hose  reels.  John  Bean  Sprayers,  395  Industrial  Drive, 
Hogansville,  GA  30230.  Phone:  706-637-5251.  Sales:  PO  Box  1404, 
LaGrange,  GA  30241.  Phone:  800-241-2308;  E-mail: 
johnbean@durand-wayland.com 
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BIRCHMEIER 

Birchmeier  sprayers  combine  professional  appearance  and  profes- 
sional performance.  Birchmeier' s unique  design  ensures  quality  and 
dependability.  Redline  Backpacks  sport  a stainless-steel  base,  exter- 
nal piston  pump,  quick-adjust  straps,  polyethylene  tank  with  UV 
protectant,  brass  spray  valve  and  brass  wand.  Accessories  available: 
extension  wand,  spray  shield,  vario  gun  and  spray  boom.  Sizes:  2.5. 
3.5  and  5 gallon.  Check  out  this  month's  Cutting  Edge  for  new' 
Birchmeier  products.  ITB  Co.,  Inc.,  PO  Box  2505,  London,  KY 
40743.  Phone:  800-866-1357;  Fax:  606-878-9841. 
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Established  in  1954,  Border  City  Tool  is  the  original  manufacturer  of 
carbide-tipped  stump  cutter  teeth.  After  43  years,  our  commitment  to 
quality  products,  prompt  service  and  reasonable  prices  is  still  our 
goal.  We  have  a full  line  of  products  for  your  stump  cutter  needs. 
Call  our  toll-free  number  for  information  on  our  products  or  to  place 
an  order.  Border  City  Tool  & Manufacturing  Company,  23325 
I Hacks  tone  Avenue,  Warren,  MI  480X9,  Phone:  800-421-5985:  Fax: 
810-758-7829. 
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SPRAYERS  & ACCESSORIES 


FOX  MANUFACTURING,  INC. 

Fox  stump  routers  feature  32-year  proven  design,  impressive  speed 
and  depth  capabilities  exceeding  12  inches.  Chips  are  retained  under 
machine,  great  maneuverability,  easy  load  and  unloading  and  quick 
change  cutter  head.  Kohler  engines  from  18  to  25  hp.  Low  cost  to 
purchase  and  maintenance  is  primarily  sharpening  your  teeth  and  many, 
many  happy  customers.  All  this  backed  by  a great  warranty.  Video  on 
request.  Financing  available.  Fox  Manufacturing.  Inc,,  PO  Box  6, 
Lowell,  IN  46356,  Phone:  219-6964440;  Fax:  219-696-8107;  E- 
Mai  l:  fox  @n  etn  itco . n et 
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STUMP  GRINDERS  & ACCESSORIES 


WESTHEFFER  CO.,  INC. 

Need  a sprayer?  We  got  it!  Over  100  models  to  choose  from.  Custom 
built  to  meet  your  needs.  Tanks,  pumps,  valves,  spreaders,  engines, 
handcans,  meters,  sprayers,  back  packs.  Over  two-million  dollars  of 
pans  inventory  on  hand.  Westheffer  Company,  Inc.,  PO  Box  363, 
Lawrence,  KS  661144.  Toll  Free  (USA,  Canada,  Mexico)  800-362- 
3110;  Fax:  800-843-3281;  http:ffww w.wesiheffencom;  E-mail; 
westheffer@idir.  net 


BORDER  CITY  TOOL  & MANUFACTURING 
COMPANY 


J.P.  CARLTON  COMPANY 

J.P.  Carlton  Company  manufactures  a full  line  of  stump  cutters. 
Carlton  machines  incorporate  many  exclusive  features.  The  avail- 
able wired  remote  control,  which  allows  the  operator  to  distance  him- 
self from  the  noise  and  dust,  reduces  operator  fatigue— increasing 
productivity.  The  optional  torsion  flex  suspension  system  reduces  wear 
to  both  the  stump  cutter  and  tow  vehicle  while  enhancing  cutting 
performance.  We  invite  you  to  compare  a Carlton.  Phone:  800- 
243-93 iS\ http://www.stumpcutters.com 
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STUMP  GRINDERS  & ACCESSORIES 


GREEN  MANUFACTURING,  INC. 


Greenteeth™ — designed,  tested  and  built  to  be  the  best.  Now  you  can 
turn  your  tooth  instead  of  changing  it!  Just  loosen  the  Vi  inch  locknut, 
turn  the  tooth  120  degrees  and  lighten  the  nut.  To  change  the  tooth, 
remove  the  locknut,  pull  the  tooth  out  and  replace  with  a new  tooth. 

Green  Manufacturing,  Inc.,  36427  Sibley  Road,  PO  Box  640, 
New  Boston,  MI  48164-0640.  Phone:  888-81GREEN  (814-7336); 
Fax:  313-753-5226.  Visit  us  on  the  Web  at  http:// 
www.greenmanufacturing.com ; E-mail:  green@cdlcorp.com 
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LEONARDI  MANUFACTURING 


Manufacturer  of  teeth,  pockets  and  wheel  savers  for  slump  grinders. 
Also  carry  knives  and  anvils  for  brush  chippers.  Other  items  include 
files,  green  wheels  and  bandsaw  blades.  Free  brochure.  Dependable 
people,  quality  products  and  knowledgeable  leaders.  Looking  for- 
ward to  serving  you.  Leonardi  Manufacturing,  2728  Erie  Dr,, 
Weedsport  NY  13166,  Phone:  800-537-2552,  315-834-6611;  Fax: 
315-834-9220;  E-mail:  leonardimfg@worldnetMtt.net 


Only  Ray co  makes  a complete  line  of  stump  cutters  from  12  to  175 
hp,  Worldwide,  Rayco  stump  cutters  command  amazing  popularity 
for  their  high  profit  earning  performance  and  superior  value.  Either 
gasoline  or  diesel  powered,  each  Rayco  model  (including  the  RG 
106  DXH,  shown)  has  special  features  that  increase  productivity  while 
enhancing  operator  safety  at  a minimal  labor  cost.  Rayco  Manufac- 
turing, lnc„  4255  Lincoln  Way  East,  Wooster,  OH  44691,  Phone: 
800-392-2686,  US  & CAN,  330-264-2686;  Fax:  330-264-3697;  http:/ 
/www. ray comfg.com;  E-Mail:  rayco@raycomfg.com 
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TREE  PROTECTION  PRODUCTS 


INDEPENDENT  PROTECTION  COMPANY,  INC. 


Lightning  protection  systems  for  trees,  golf  shelters,  restrooms,  dub 
houses,  maintenance  buildings  and  secondary  lightning  surge  pro- 
tection for  sprinkler  systems.  Tree  lightning  protection  sales  and  in- 
stallation kit  available  along  with  VHS,  “How  to  Install  Lightning 
Protection  in  Trees.’'  Free  computer  estimating  program  prov  ides  item- 
ized material  list  for  a specific  tree.  Independent  Protection  Com- 
pany, Inc.,  PO  Box  537,  Goshen,  IN  46527.  Phone:  219-533-4116; 
Fax;  219-534-3719;  http://www.nethahn.net/ipe;  E-Mail: 
ipc@netbahn.net 

Circle  141  on  the  Reader  Service  Card  ISSr 


Circle  139  on  the  Reader  Serv  ice  Card 


RAYCO  MANUFACTURING,  INC. 


TCI  BUYER'S  GUIDE  - DECEMBER  1997  - 20 


TRUCKS 
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ARBORTECH 


For  the  professional,  Arbortech  produces  a complete  line  of  forestry 
bodies:  chip  bodies,  crew  cabs,  brush  bodies,  pickup  caps,  tool  boxes, 
Ready-lo-rolL  turn-key  packages  are  available  with  financing. 

Arbortech,  3203  YV,  Old  Lincoln  Way,  Wooster,  OH  44691-3298, 
Phone:  800-255-5715  or  330-264-4266;  Fax:  330  264-0891;  http:// 
www.aip.cam/arbortech 


"Silver  Knight"  forestry  bodies,  lengths  from  9 feet  to  18  feet  Very 
popular  options  include  aluminum  removable  roofs,  dump-through 
liftgates  and  "DRS."  Complete  packages  with  chassis  are  available. 
You  deserve  the  best.  Let  us  provide  it  for  you.  For  a free  brochure/ 
quote,  contact  Tom  Siefert,  Schodorf  Truck  Body  & Equipment 
Company,  885  Harmon  Avenue,  Columbus,  OH  43223,  Phone: 
800-288-0992, 


"The  Body  Builders."  The  industry's  largest  manufacturer  of  forestry 
bodies.  Sizes  ranging  from  10  to  30-cubic-yard  capacity  mounted  on 
Ford,  CMC  or  I nternational  chassis  cabs.  Southco  also  sells  National 
knuckle-boom  cranes,  Omaha  Standard  platforms,  liftgates,  winches 
and  service  bodies,  Southco  Industries,  Inc*,  1840  E,  Dixon  (ilvd*, 
Shelby,  NC  28150*  Phone:  800-331-7655, 


AMERICAN  TRUCK  & TRAILER  BODY  CO+,  INC. 


American  Truck  & Trailer  Body  Company  brings  together  the  best 
in  forestry  body  manufacturing.  Heavy-duty  steel  fabrication  of 
customized  arborist  trucks:  cranes,  dump  bodies,  forestry  bodies* 
hoists,  hydraulic  tailgates*  platform  bodies,  service  bodies,  tool 
boxes,  truck  bodies  and  more.  For  your  next  tailored  need,  con- 
tact Mike  Garner.  American  Truck  & Trailer  Body  Company, 
Inc,,  100  YV.  Valpico  Road,  Building  D,  Tracy,  CA  95376,  Phone: 
800-499-8985  or  209-836-8985;  Fax:  209-836- 1871* 
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SOUTHCO  INDUSTRIES.  INC. 
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USED  EQUIPMENT 
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UTILITY  VEHICLES 


ASV,  INC. 

The  Posi-Trak  HD  4500  features  a completely  grease-less  undercar- 
riage and  other  low  maintenance  features.  The  HD  4500  is  powered 
by  an  80  hp  John  Deere  4.5  liter  diesel.  The  rubber- tracked  HD  ma- 
chine exerts  only  3 psi  ground  pressure.  The  HD’s  reversible  seat 
allows  it  to  be  quickly  outfitted  into  a tractor  with  a 3-point  hitch. 
ASV,  Inc.,  840  Lily  Lane,  PO  Box  5160,  Grand  Rapids,  MN  55744. 
Phone:  218-327-3434;  Fax:  218-327-9122. 
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WOOD  PROCESSORS 


NESCO,  INC. 

The  leader  in  sales  and  rentals  of  new  and  used  utility  equipment. 
We  offer  bucket  trucks,  aerial  lifts,  chippers,  chipper  trucks,  stump 
grinders,  digger  derricks,  trailers  and  more.  Free  catalog  and  vid- 
eos available.  NESCO,  Inc.,  3112  East  State  Road  124,  Bluffton, 
IN  46714.  Phone:  800-252-0043;  Fax:  219-824-6350;  http:// 
h* w h\ nescosales. com ; E-mail:  nesco @nescosales. com 


SOUTHEASTERN  EQUIPMENT  COMPANY 


Meet  the  Southeastern  Equipment  Company  staff!  We  are  waiting  to 
assist  you  with  your  next  equipment  purchase!  Left  to  right:  Don 
Fowler,  Jana  Fowler,  (Leasing  & Finance),  Walter  Bein  (Mechanic), 
Kyle  Hobbs  (Sales).  Don  Dayton  (Lead  Mechanic),  Don  Burgess 
(Sales  & Service),  Jim  Frederick  (Sales),  Tony  Baggett  (Fabrication), 
Charlotte  Fowler  (Office  Manager).  Southeastern  Equipment  Com- 
pany, 4180  Georgia  Highway  20,  Buford,  GA  30518.  Phone: 
800-487-7089,  770-271-8286;  Fax:  770-271-4496. 


B & B MANUFACTURING 


Sell  your  wood  at  $300  per  cord  or  more.  Double  or  triple  your  profits 
by  shrink  wrapping  wastewood  or  firewood  with  WOOD-PAKer!  At- 
tractive, various-sized  packages  can  be  obtained  with  our  high 
production,  easily  operated  and  affordable  machines.  Seven  machines 
available.  Inquire  for  free  details.  Video  and  packing  samples  at  nomi- 
nal fee.  B & B Manufacturing,  3007  West  River  Road,  Olean,  NY 
14760.  Phone:  800-654-5320;  E-Mail:  bbmfg@sprynet.com 
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Circle  152  on  the  Reader  Service  Card 


TIMBERYVOLF  MANUFACTURING 
CORPORATION 

Timberwolf  Manufacturing  Corporation  introduces  the  Model  HD 
Wood  Processor-by  far  the  best  value  for  the  buck.  High  volume 
production:  W2  to  3 cords  per  hour.  Quality  engine  options.  Af- 
fordable wood  processing  with  high  quality  parts.  Also  offering  a 
standard  and  PTO  model.  Professional  wood  splitters  and  convey- 
ors. Timberw  olf  Manufacturing  Corporation,  1 18  Spruce  Street, 
Rutland,  VT  05701.  Phone:  802-775-4227;  Fax:  802-773-1275; 
http://www.timberwolfcorp.com;  E-Mail:  twolf@sover.net 
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HOLLIE  WOOD  ENTERPRISES 

Timberwolf  wood  processors,  wood  splitters — new  and  used.  Arborist 
supplies — saddles,  ropes,  pole  gear.  Oregon  chain.  Central  Boiler  out- 
door furnaces.  Four-foot  wood  splitters  to  help  you  turn  your  waste 
woods  into  heat  and  wood  chips.  Ask  us  about  our  new  system.  Hollie 
Wood  Enterprises,  1 1 Noyes  St.,  Norton,  MA  02766.  Phone:  508- 
222-9350;  Fax:  508-222-5254. 


WOOD  PROCESSORS 


BRUTE  MANUFACTURING  CORP. 


The  F/P  130  and  F/P  140  Firewood  Processors.  Your  choice:  either 
self-powered  or  to  run  on  the  PTO  of  a 30  hp  (or  larger)  tractor.  Cut  & 
split  P/2  - 2 cords  an  hour.  Hydraulic  chain  saw  (.404  chain).  Profes- 
sional 16-ton  splitter.  Standard  4 and  6- way  wedges.  Standard  12  ft. 
skidway.  Optional  live  deck  available.  Package  discounts  on  proces- 
sors. Professional  log  splitters  and  heavy-duty  conveyors.  For 
information  and  video  contact  Brute  Manufacturing  Corp.,  RK  2, 
Box  314,  Rt.  103,  E Clarendon  VT  05759.  Phone:  800-261-9301  or 
802-773-9301. 
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GFX  CORPORATION 


Super  Split’s  innovative  mechanical  design  produces  an  incredible  two- 
second  splitting  cycle.  It  can  easily  split  over  two  cords  of  wood  per 
hour.  Super  Split  is  the  most  efficient,  durable,  low  maintenance  log 
splitter  on  the  market — and  has  been  for  20  years.  It  must  be  seen  in 
action  to  be  appreciated,  so  call  for  our  video.  It’s  time  to  break  the 
hydraulic  habit  and  make  firewood  profitable  with  the  Super  Split. 
GFX  Corporation,  200  Recreation  Park  Drive,  Hingham,  MA  02043. 
Phone:  800-439-2188,  617-740-0350;  Fax:  617-740-0355;  http:// 
www. 2 shore.  net/~logsplit ; E-mail:  logsplit@ shore,  net 
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This  directory  contains  listings  of  companies  supplying  the  tree  care  industry  with  products  and/or  specialized 
ser\’ices.  The  information  contained  herein  should  not  he  construed  as  an  endorsement  of  products  or  techniques. 
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ALPHABETICAL  LISTING 


Associate  Member  of  the  National  Arborist  Association 


(D)  Distributor 


(M)  Manufacturer 


(S)  Service 


(S)  ACRT,  Inc.  - Environmental 
Specialists 

2545  Bailey  Road.  PO  Box  401 
Cuyahoga  Falls.  OH  44221-0401 
800-622-2562 
330-945-7500 
Fax:  330-945-7200 
http://www.acrtinc.com 
E-Mail:  askacrt@acrtinc.com 
Richard  E.  Abbott 
Jeff  A.  Saltzman 


(M)  ADI  Pruning  Tools  by  TOL 
Incorporated 


PO  Box  1498 
Tulare.  CA  93275 
800-732-2142 


209-686-2844 


Fax:  209-685-1006 
Scott  Hermann 


(D)  A & F Warehouse 


Unit  13  Hurstfold  Farm.  Fernhurst 


W Sussex  GBR  GU27  3JG 
Mail  order  to: 

PO  Box  13,  Liphook 
Hants  GBR  GU30  7UX 
011-441-428-661767 
Fax:  011-441-428-654181 


Penny  A.  Allanson-Bailey 


(M)  ASV,  Inc.  (All  Season  Vehicles) 

840  Lily  Lane,  PO  Box  5160 
Grand  Rapids  MN  55744 
218-327-3434 
Fax:  218-327-9122 
Gary  Lemke 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(M)  Aearo  Peltor 

8001  Woodland  Drive 
Indianapolis.  IN  42678 
800-225-9038 
317-692-6616 
Fax:  800-488-8007 
http://www.aearo.com 
Customer  Service 

Aearo  Peltor  products  include  eye , face, 
head  and  hearing  protection  products  and 
communication  devices.  Aearo  Company 
also  manufactures  and  distributes 
AOSafety  and  E*A*R  branded  products. 

(D)  Aerial  Equipment.  Inc. 

2381  South  Foster 

Wheeling,  IL  60090  /n 

847-398-0620 

Fax:  847-394-1042 

Ron  Aidikonis 

Your  headquarters  for  arborist  equipment 
and  supplies.  Brush  Bandit  chippers , 
Rayco  stump  cutters  and  a wide  variety  of 
climbing  gear  for  the  professional. 


(M)  Aerial  Lift,  Inc. 

571  Plains  Road,  PO  Box  66 
Milford.  CT  06460 
USA  800-446-5438 
In  CT  800-245-5438 
203-878-0694 
Fax:  203-878-2549 
http.VAvww.aeriallift.com 
E-Mail:  aerialinfo@aol.com 
Ernest  E.  DePiero 
Richard  L.  Mitchell 


Manufacturer  of  aerial  lifts,  hydraulic 
dump  chip  boxes  and  accessories. 

See  our  ad  in  the  4-color  Pictorial 


Buyer's  Guide. 


(M)  Agape  Designs 

2660  West  Baseline  Road 
Mesa,  AZ  85202 
800-990-TREE  (8733) 
602-820-3939 


Fax:  602-820-3940 
Doreen  Orist 

Custom  designer  of  tree  T-shirts  for  work 
or  play. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(S)  Albiez  Insurance  Agency,  Inc. 

Plaza  9,  900  Rt  9 N,  Suite  503 


PO  Box  39 

Woodbridge,  NJ  07095 
800- ARBORS- 1 (272-6771) 
908-602-3785 


Fax:  908-634-6459 

William  A.  Hamilton,  CIC 

Sr.  Vice  President-National  Arborist  Sales 


and 

Northern  California 


510-841-4628 


Scott  Dillon 


and 


Southern  California 


310-577-0377 
Lynda  Brophy 
and 

Delmarva-SE  Pennsylvania 

610-237-0851 

Thomas  Travers 

and 

Southern  Florida 
561-735-7734 
John  M.  Proft 


(M)  Alliance  Equipment  Company,  Inc. 

1000  North  Union  Avenue 
Alliance,  OH  44601 

800-383-2290  x221  ^ 

330-821-2291  x221  Cg) 

Fax:  330-821-4836 
Sharon  McCarty,  x221 
Manufacturer  of  replacement  booms , 
buckets,  liners,  bucket  covers,  saw  scab- 
bards and  related  aerial  device 
accessories.  Also,  fiberglass  repair  to 
booms  and  buckets. 


(M)  Altec  Industries,  Inc. 

210  Inverness  Center  Drive 
Birmingham.  AL  35242 
205-991-7733 
http://www.altec.com 
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(D)  American  Arborist  Supplies,  Inc. 

882  South  Matlack,  Unit  A 
WestChester.  PA  19382 
USA:  800-441-8381  /j\ 

Fax:888-441-8382  (S*# 

E-Mail:  aas@inet.net 
Richard  Wm.  Miller 

Available  for  immediate  shipment  is  the 
latest  in  rigging  equipment ; a full  line 
of  safety  gear;  reference  books  and  di- 
agnostic supplies;  professional-quality 
saws  and  pruners;  gear  bags;  gas-and 
air-powered  primers  and  saws.  For  your 
convenience,  we  now  have  a 24-hour 
answering  service  and  all  orders  re- 
ceived by  2 p.m.  are  shipped  the  same 
day!  If  you  can't  find  it,  CALL  US — We 
locate  that  hard-to-find  tool! 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


& 


(D)  American  Chainsaw  & 2 Cycle,  Inc. 

3531 -A  Lawrenceville  Highway 
Tucker.  GA  30084 
770-934-7297 
Fax:  770-493-8085 
E-Mail:  yoyobob@mindspring.com 
Tree  Climbers  International  instructor  on 
staff.  We  know  how  it  feels  to  be  “ out  on  a 
limb".  Arborist  tools,  supplies  and  safety 
equipment.  We  ship  UPS. 

(M)  American  Cyanamid  Company 

One  Campus  Drive-3B2 
Parsippany,  NJ  07856 
973-683-3130 
Fax:  973-683-4016 
Gary  A.  Folz 
Mark  Walmsley 

(M)  The  American  Group-Samson  Di- 
vision 

2090  Thornton  Street 

Ferndale,  WA  98248 

360-384-4669  VKl 

Fax:  360-384-0572 

Thomas  E.  Selman 

Samson  manufactures  a complete  line  of 
high-quality  ropes  for  the  professional  ar- 
borist. Ask  to  see  our  ropes  at  your 
professional  arborist  dealer  or  contact  us 
at  our  factory  for  a free  catalog.  800-227- 
7673. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(D/M)  American  Truck  & Trailer  Body 
Co.,  Inc. 

100  West  Valpico  Road.  Bldg  "D” 

Tracy,  CA  95376 
800-499-8985 

209-836-8985  VfiJ 

Fax:  209-836-1871 
Mike  Garner 

Manufacturer  and  distributor  of  equip- 
ment. Aerial  lift  repairs,  forestry • bodies 
and  truck  bodies. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(M)  AmeriQuip 

1480  Arrow'  Highway 
La  Verne,  CA  91750 
800-824-9776 
909-392-2033 
Fax:  909-392-4651 
Rex  A.  Perisho 

Manufacturer  of  trailer - and  truck- 
mounted  aerial  lifts. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 

(S)  Arbor  Computer  Systems 
1 1 7 Weston  Road 
Westport,  CT  06880 
203-226-4335 
Fax:  203-454-3019 

E-Mail:  arborcomputer@compusene.com 
Peter  J.  Hannan 

(D)  Arbor  Eater  Brushwood  Chippers 
Ltd. 

1,  Charwood  Place.  Norwood  Hill  Road 
Charwood.  Surrey  GBR  RU6  0GB 
011-441-293-862036  /£jx 

Fax:  0 1 1 -44 1 -293-863 1 67 
Michael  Dalrymple 

(D/S)  Arbor  Supply  of  the  Northwest, 
Inc. 

3839  SW  Multnomah  Boulevard 
Portland.  OR  97219 
888-999-6604 

503-246-6604  '*** 

Fax:  503-246-6731 
Chris  Munz 

Complete  line  of  arborist  equipment.  All 
categories  of  climbing  gear,  plus  tools  and 
supplies  for  forestry',  lawn  care  and  city 
maintenance.  Competitive  prices.  Call  for 
free  48-page  catalog.  We  ship  anywhere! 


(D)  Arborist  Direct/Div.  of  Norman 
Prince  Associates,  Inc. 

840  Seneca  Street,  PO  Box  352 
Lewiston.  NY  14092-0352 
USA:  800-441-4555  W\ 

716-754-1767  Cg) 

Fax:  800-611-8628 
Jon  W.  Grierson 

Save  25%  and  more  on  all  your  chain 
saw  parts  and  accessories!  Arborist  Di- 
rect has  been  servicing  the  tree  care 
industry  with  quality  products  since 
1966.  Product  lines  include  Sandvik- 
Windsor  (saw  chain,  guide  bars,  hand 
pruners,  toppers).  Sabre  (saw  chain). 
El  vex  (safety  chaps,  head  protection ),  as 
well  as  our  own  product  catalog  on  chain 
saw  parts  and  accessories. 


(D)  Arborist  Supply  Company,  Inc. 

17  Garrick  Dr.  SW  * 

Calgary,  Alberta.  Canada  T3E  5B4 
In  E.  Canada:  905-826-7118 
In  W.  Canada:  403-240-3993 
Fax:  403-240-3993  Cgl 

Robert  A.  Romeril 

Ravco  stump  grinders.  Bandit  chippers. 
Weaver  Leather  products,  Sandvik . Co- 
rona, Felco,  Samson  ropes,  C.M.I.  pulleys. 
Klein  spurs,  Peavey  poles,  Manin.  D.M.M. 
& Kong  Karabiners,  Peltor  hard  hats  & 
ear  protection  and  Fanno  saws. 


(D)  Arborist  Supply  House,  Inc. 

PO  Box  23607 

Fort  Lauderdale.  FL  33307 

800-749-9528 

954-561-9527 

Fax:  954-561-9550 

Geri  Hoyt 

Way  Hoyt 

We  stock  tree  trimming  equipment,  i.e. 
Buckingham  & Miller  saddles,  lanyards, 
climbers,  ropes,  Felco  & Corona  saws  & 
pruners,  poles  & pole  saws,  at  competitive 
prices.  Also,  horticultural  books  by  Shigo, 
Pi  rone,  Harris  <&  Matt  heck  with  a selec- 
tion of  tree  disease  c&  insect  books,  palm 
books,  tropical  tree  books  and  CD-ROM 's. 
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(S)  ArborMaster  Training,  Inc. 

596  Boston  Post  Road  , 

Weston,  MA  02193  (st 

508-651-3173 

Fax:  508-653-5145 

http://www.forestapps.com 

E-Mail:  arbormastr@aol.com 

Ken  Palmer 

Rip  Tompkins 

Tim  Ard 

Dwayne  Neustaeter 

ArborMaster  Training , Inc.,  organizes, 
promotes  and  carries  out  safety  and  pro - 
ductivity  training  programs,  seminars, 
demonstrations  and  educational  aids,  such 
as  films,  articles,  handbooks,  etc., on  an  in- 
ternational level.  We  also  engage  in 
consulting  and  design  work  with  tree  care 
companies,  arborist  supply  firms  and 
manufacturing  companies. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(DAI)  ArborSystems,  LLC 
PO  Box  34645 
Omaha,  NE  68134 
800-698-4641 
402-339-4459 
Fax:  402-339-501 1 
E-Mail:  arborsystemsllc.com 
Chip  Doolittle 

In  addition  to  being  a national  distributor 
of  tree  injection  chemicals  and  supplies, 
ArborSystems  manufactures  the  world's 
quickest  tree  injection  system,  using  the 
patented  Wedgle ™ Tip  and  WedgeChek™. 
The  ArborSystems  Injection  System  will 
significantly  reduce  the  amount  of  time 
needed  to  treat  trees  for  insects,  diseases 
and  micronutrient  deficient  symptoms. 
See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


& 


(M)  Arbortech 

3203  West  Old  Lincoln  Way 
Wooster.  OH  44691-3298 
800-255-5715 
330-264-4266 
Fax:  330-264-0891 
http://www.aip.com/arbortech 
Keith  Ban- 
Brad  Yochheim 

Arbortech  produces  a complete  line  of  for- 
estry bodies  for  the  professional  arborist: 
chip  bodies,  crew  cabs,  brush  bodies,  pick- 
up caps,  tool  boxes.  Ready-to-roll,  turn-key 
packages  are  available  with  financing.  The 
Arbortech  difference  is  quality. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(D)  Artistic  Arborist,  Inc. 

706  W Montecito  Avenue 
Phoenix,  AZ  85013 
800-782-TREE  (8733) 

602-263-8889 
Fax:  602-265-1423 
Tim  Johnson 
Bob  Bohlman 

Diagnostic  tools  a specialty  and  other 
quality  tree  health  management  products 
for  the  plant  care  professional:  educa- 
tional materials,  climbing  gear,  personal 
safety  supplies,  pruning  equipment.  PHC 
treatment  solutions  and  used  equipment. 
Catalogs  available. 


& 


(M)  B & B Manufacturing 

3007  West  River  Road 

Olean,  NY  14760 

800-654-5320 

716-373-5881 

Fax:  716-373-5883 

E-Mail:  bbmfg@sprynet.com 

Melissa  Nix 

The  WOOD-PAKer  turns  your  wastewood 
firewood  into  profits. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 

(D)  Bailey’s  Mail  Order  Woodsman 
Supplies  Company 

Western  Division 
PO  Box  550 

Laytonville,  CA  95454-0550 
800-322-4539 
707-984-6133 
Fax:  707-984-8115 
http://www.bbaileys.com 
E-Mail:  baileys@bbaileys.com 
William  G.  “Bill”  Bailey 
Southeastern  Division 
196  Edwards  Drive.  PO  Box  9088 
Jackson,  TN  38314-9088 
901-422-1300 
Fax:  901-422-6118 
D.  Foote  or  D.  Mullins 
Bailey's  is  a mail-order  woodsman  sup- 
plies company  that 's  been  in  business  over 
20  years.  They  sell  timber  harvesting 
equipment,  arborist  supplies,  reforestation 
implements,  lumberjack  competition  tools, 
portable  saw  mills,  plus  much  more  - all 
at  discounted  prices.  They  print  five  cata- 
logs a year — contact  them  for  a free 
catalog.  Order  toll-free:  / -800-322-4539. 
See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(D/M)  Baker  Equipment  Engineering 
Company 

PO  Box  25609 
Richmond,  VA  23260-5609 
804-358-0481 

Fax:  804-342-6888  CSr 

Allen  Haines 

(M)  Bandit  Industries.  Inc. 

6750  Millbrook  Road 
Remus,  MI  49340-9600 
800-952-0178  TO 

517-561-2270 
Fax:  517-561-2273 
http://www.banditchippers.com 
E-Mail:brushbandit@  worldnet.att.net 
Regional  salesperson  by  state 
We  offer  a wide  range  of  hydraulic-feed, 
disc-style  chippers,  as  well  as  drum-style 
chippers  ( including  self-propelled),  both 
hand- fed  chippers  and  whole  tree  chippers. 
We  also  have  a recycling  machine  for  pro- 
cessing landfill  waste , including  pallets, 
housing  demolition,  trees  and  brush. 

See  our  ads  in  the  4-color  Pictorial 
Buyer's  Guide. 

(M)  Barnel™  International.  Inc. 

822  NW  Murray  Blvd,  Suite  256 
Portland.  OR  97229-5868 
800-877-9907 
503-291-1500 
Fax:503-291-1600 
http://www\ barnel.com/~bamel 
E-Mail:  info@bamel.com 
Randy  Killion 

Barnel  has  the  right  tool  for  the  job!  Barnel 
offers  the  most  complete  line  of  long-arm 
primers,  toppers,  hand  primers  and  saws 
in  the  nation  to  meet  the  strict  requirements 
of  you,  the  professional  arborist.  Discover 
for  yourself  how  Barnel  quality  is  saving 
arborists  worldwide  time  and  money.  Con- 
tact Barnel  today  for  product/authorized 
distributor  information. 

(DAI)  Bartlett  Manufacturing  Company 

3003  East  Grand  Boulevard 
Detroit,  MI  48202 

800-331-7101  ZjX 

313-873-7300  *35# 

Fax:  313-873-5454 
Fax:  800-821-0792  (Orders  Only) 

Henry  Nelson 
John  Nelson 
Kathy  O'Connell 


(M)  Bashlin  Industries,  Inc. 

PO  Box  867 
Grove  City,  PA  16127 
412-458-8340 
412-458-8342 
Rod  Paul 
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(M)  Bayer  Corporation 

8400  Hawthorn  Road, 
PO  Box  4913 
Kansas  City.  MO  64120 
800-842-8020 
Fax:  816-242-2298 
Neil  Cleveland 


(M)  John  Bean  Sprayers 

PO  Box  1404 

LaGrange,  GA  30241-1404 
800-241-2308 
706-882-8161 
Fax:  706-882-0052 

E-Mail:  JohnBean@durand-wayland.com 
Ray  Perry 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(D)  Bishop  Company 
12519  East  Putnam  Street 
Whittier.  CA  90602 
800-421-4833 
562-698-9818 
Fax:  562-698-2238 
Jerry  Anaya  x350  (Se  habla  Espafiol) 
Steve  Molin  x340 
Keith  McCormick  x220 
Jack  McCormick  xl  10 
Bishop  Company  is  a stocking  distributor 
of  quality  tools  and  equipment  for  the  pro - 
fessional  arborist  and  landscaper , 
representing  products  from  over  400 
manufacturers.  Call  for  your  free  catalog 
today . 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(D)  Ben  Meadows  Company 

3589  Broad  Street 
Atlanta,  GA  30341 
800-241-6401 
Fax:  800-628-2068 
http://www.benmeadow's.com 
E-Mail:  mail@benmeadows.com 
Jay  Buell 

Distributor  of  cultivators . erosion  and 
landscape  fabrics , tree  care  tools  and 
equipment.  Soil  testers,  soil  sampling  au- 
gers, etc. 


(M)  Bennett  & Bennett  Enterprises,  LLC 

PO  Box  1099 
Gatlinburg,  TN  37738 
423-436-2008 
Fax:  423-436-5082 
Paul  Bennett 

Optimal  loader-mount  tree  spades.  Opti- 
mal truck-mounted  tree  transplanting 
machines. 


(D)  VV.M.  Biers,  Inc. 

Port  of  Albany 
Albany,  NY  12202 


5 1 8-434-2747 
Fax:  518-434-2754 
E-Mail:  bdequip@wizvax.net 
Bruce  Layden 

Dealer  for  Brush  Bandit  chippers,  Carlton 
stump  grinders,  W.H.O.  tub  grinders. 
Stocking  new  and  used  equipment. 


(M)  Big  John  Tree  Transplanter  Manu- 
facturing Company,  Inc. 

Hwy  1 10  East,  PO  Box  608 
Heber  Springs,  AR  72543 
800-643-8039 
501-362-8161 
Fax:  501-362-5407 
http://www.big-john.com 
E-Mail:  bigjohn@cswnet 
Charles  Blankenship 
Will  Humphreys 


(M)  Blockbuster,  Inc. 

2756  Kentucky  Avenue 
Mt.  Pleasant,  1A  52641 
319-986-5525 
Fax:  319-986-6858 
Tim  Batey 

(D)  Blue  Ridge  Arborist  Supply 

PO  Box  1626.  300  S East  Street 
Culpeper.  VA  22701 
800-577-TREE  (8733) 

540-829-6889 
Fax:  540-825-6451 
Stephanie  Partlow 

Featuring  a full  line  of  equipment.  Call  for 
a brochure  or  stop  by  the  store.  Same  day 
shipping. 

(M)  Bone  Safety  Signs 
1761  McCoba  Drive  #A 
Smyrna,  GA  30080 
800-873-2399 
770-333-1635 
Fax:  770-333-1639 
Herman  O.  Brown,  Jr. 

(D/M)  Border  City  Tool  & Manufactur- 
ing Company 

23325  Blackstone  Avenue 
Warren,  Ml  48089-2675 
800-421-5985 
810-758-5574 
Fax:  810-758-7829 
John  R.  Parenteau 

Buy  direct  from  the  original  manufacturer. 
See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(DAI)  John  Brown  & Sons,  Inc. 

14  B & B Lane,  Sawyer  Industrial  Park 
Weare,  NH  03281 
888-B-BRONTO(227-6686) 
603-529-7974  IJM 


Fax:  603-529-7976 
John  Brown 
Harvey  Donaldson 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(M)  Brown  Manufacturing  Corporation 

Route  3,  Box  339 


Ozark.  AL  36360-0339 

800-633-8909 

334-795-6603 


Fax:  334-795-3029 


Jeff  Thagard 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(M)  Brute  Manufacturing  Corporation 

RR  #2,  Box  314.  Route  103 
E Clarendon.  VT  05759 
800-261-9301 
802-773-9301 

Fax:  802-773-9730  ($£) 

John  Norton-Griffiths 
Tom  Cesiro 

Manufacturers  of  firewood  processors,  log 
splitters  and  conveyors. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(D)  Bryan  Equipment  Sales,  Inc. 

457  Wards  Corner  Road 
Loveland,  OH  45140 
800-GO  ST1HL  (467-8445) 
513-248-2000 
Fax:  513-248-0398 
http://www.stihlusa.com 
Casey  McGrath 


(M)  Buccaneer  Rope  Company 

471 1 126th  Avenue  N 
Clearw  ater,  FL  34622 
800-358-ROPE  (7673) 
813-573-6066 
Fax:  813-573-1210 
E-Mail:  bucrope@earthlink.net 
Dan  Pockman 


(M)  Buckingham  Manufacturing  Co., 
Inc. 

1-11  Travis  Avenue,  PO  Box  1690 
Binghamton.  NY  13902 


800-937-2825 
607-773-2400 
Fax:  607-773-2425 
E-Mail:  sales@buckinghammfg.com 
Jim  Pennefeather 
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(M)  Built-Rite  Manufacturing 
Corporation 

750  East  Hilt  Road 
Ludlow,  VT  05149 
800-757-2520 
802-228-7293 
Fax:  800-757-2520 
John  R.  Smith 

Built- Rite  Manufacturing  produces  a fall 
line  of  commercia  i wood  split  te rs,  con  - 
veyors  and  firewood  processors , 
all-encompassing , state-of-the-art  de- 
signs for  higher  production,  ease  of  use 
and  durability. 


(D/M)  CWC  Chemical,  Inc, 

2948  Simmons  Drive 

Cloverdale,  VA  24077 

800-380-9903 

540-992-5766 

Fax:  540-992-5601 

http;//ww  w.cwc-chemical  .com 

Larry  Sharpe 

CWC  Chemical , Inc.,  supplies  a full  line 
of  industrial  herbicides,  spray  adjuvants, 
tree  injection  products,  application  equip- 
ment and  accessories . We  also  provide 
technical  information,  product  labels  and 
MSDS  sheets. 


(M)  W.A.  Cleary  Chemical  Corporation 

178  Ridge  Road,  Suite  A 
Dayton,  Ni  08810-1501 


800-524-1662 

908-329-8399 


Fax:  908-274-0894 


Jim  Crockett 


(D)  Cleaves  Company,  Inc* 
300  Reservoir  Street 
Needham.  MA  02194 
617-449-0833 
Fax:  617-444-561 1 
Lenny  Cleaves 


(M)CEI 
PO  Box  406 
Osseo,  MN  55369 
800-333-5234 
612-425-1167 


Jeffery  J.  Boldenow 

Manufacturer  of  stump  cutter  teeth , pock- 
ets and  bolts . Featuring  the  original  heavy 
duty  800  Series  tooth  and  the  new  “Gladi- 
ator" double  edge  tooth . Guaranteed 
quality,  service  and  satisfaction! 


<S)  CLC  LABS 
325  Venture  Drive 
Westerville,  OH  43081-8826 
614-888-1663 
Fax:  614-888-1330 

Complete  laboratory  services  for  the  tree 
care  professional.  CLC  LABS  is  the  pre- 
mier provider  of  soil t plant  and  irrigation 
water  testing  services . 


(S)  CNA  Commercial  Insurance 

CNA  Plaza  - 38  South 
Chicago,  IL  60685 
800-CN  A-624 1 (262-624 1 ) 


Fax:  312-755-2048 

See  our  ad  in  the  4 -color  Pictorial 
Buyer's  Guide , 


(S)  C & P Press,  Inc, 

888  Seventh  Avenue,  28th  Floor 
New  York,  NY  10106 
800-544-7377 

212-621-4601  MS* 

Fax:  212-399-1  122 
Bron  Zienkiewicz 

Pesticide  reference:  quick , reliable  elec- 
tronic source  for  turf  and  ornamental 
products;  IBM  compatible  PC,  386  or  bet- 
ter recommen d ed.  A va ilabl e fo  r Wi n daws 
on  CD-ROM. 


(D/S)  CaJ-Line  Equipment,  Inc, 

60 10  South  Front  Road 
Livermore,  CA  94550 
CA  Only:  800-654-8749 
510-443-6432 
Fax:  510-443-6573 
Dennis  Knoll 

Bandit  c tappers*  Payee  stump  grinders, 
log  splitters,  shredders,  mulchers,  waste 
recyclers , new  and  used.  Financing 
available . 


(D/M/S)  J.P,  Carlton  Company 
121  John  Dodd  Road 
Spartanburg,  SC  29303 


& 


800-243-9335 
864-578-9335 
Fax:  864-578-0210 
hup://w  wvv.stumpcutters.com 
Daniel  R,  Falatok 
John  T,  Bird 

J,  P.  Carlton  Company  manufactures  the 
highest  quality  stump  cutters  available, 
from  25  horsepower  self-propelled  units  to 
1 06  ho  rsepo  we  r to  w - behi nd  u n i is.  Carlton 
machines  incorporate  many  exclusive  fea- 
tures which  improve  both  the  cutting 
performance  and  life  of  the  machines . 
Compare  Carlton  3 specifications  to  the 
competition.  You  will  quickly  see  why  a 
Carlton  is  the  best  choice. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(M)  R.E,  Chapin  Manufacturing 
Works,  Inc, 

700  Ellicott  Street  ^ 

B atavia,  NY  1 402 1 -0549 
800-444-3140 


Fax:  716-344-1775 
Bob  Urrutia 


(M)  Compact  Technologies 

222  East  Main  Street 
Port  Washington,  Wl  53074 
414-268-3108 
Fax:  414-268-3100 
Dave  Homer 

Compact  Technologies  supplies  a full 
range  of  skidsteer  loaders  and  material 
handling  equipment  to  the  landscape  in- 
dustry. ScaTRAK®  skidsteer  loaders  are 
known  for  their  rugged . easy-tO~service 
design  while  our  WORK  PRO™  material 
handlers  are  known  for  their  high  perfor- 
mance in  a compact  package. 

(S)  Compass  Equipment  Leasing,  Inc. 

708  Blair  Mill  Road 
Willow  Grove,  PA  19090-1784 
888-499-7645 
215-784-4301 
Fax:  215-784-4252 
http:\\w  ww.asplundh.com 
E-Mail:  cpaugh@aspiundh.com 
Carl  Paugh 

You  don  7 have  to  search  the  world  over 
for  a FLEXIBLE  equipment  leasing  plan , 
Call  Compass  for  a wide  selection  of  lifts 
mounted  on  a variety  of  carriers ; cranes 
and  log  loaders,  digger  derricks,  chipper s, 
sendee  trucks  and  pickups, 

(M)  Corona  Clipper 

1 540  East  6th  Street 

Corona,  CA  91719 

800-234-2547 

909-737-6515 

Fax:  909-737-8657 

http  ://w  w w . coron  ac  1 i ppe  r . com 

E-Mail:  jreisbek@coronaclipper,com 

John  Reisbeck 

See  our  ad  in  the  4-cat  or  Pictorial 
Buyerfs  Guide. 
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(S)  Creative  Automation  Solutions 

10500  Old  Court  Road 

Woodstock,  MD  21 163  /jy 

8 00-49-  A R B O R ( 2-7 8 6 7 ) i|gj 

410-461-5858 

Fax:  410-465-3593 

http://wwwxreativeautomation.net 

E-Mail:  7l222.45@compuserv.com 

Mark  A*  Smith 

Diana  Cardillo 

Featuring  A rborWare®,  the  arborist/land- 
scaper business  software  for  DOS/ 
Windows.  Computer  hardware  and  soft- 
ware consultation t custom  software 
programming  and  systems  design  support- 
ing LANs,  field  laptops  and  handhelds. 
Your  complete  resource  for  all  your  auto- 
mation needs . 


& 


(M)  Creative  Sales,  Inc, 

PO  Box  501 
Fremont,  NE  68026 
800-759-7739 
402-727-4800 
Fax:  402-727-4841 
Bryan  K,  Wolfe 

Manufacturer  of  Acecap®  and  Medicap® 
systemic  tree  implants.  Markets  to  profes- 
sional arborists  via  a network  of 
i tide  pet  uie  n / di  stri  b u tors. 

See  our  ad  in  the  4-color  Pictorial 
Buyer fs  Guide. 


(I))  CUES,  Inc. 

14  Caldwell  Drive 
Amherst.  NH  03031 
800-258-1010 
603-889-4071 
Fax:  603-886-5909 
http: //cues,  sai.com 
Bruce  Bostock 
Affiliated  Locations: 
53  Lebanon  Road 
Franklin.  CT  06254 
860-886-7081 
and 

6730  Pickard  Drive 
Syracuse,  NY  13221 
315-454-4301 


Sales  and  service  of  aerial  lifts T c kippers, 
at  s tom  fa  res  try  hod i es , u ti lity  eq  u ipm  en t 
and  all  varieties  of  truck  bodies  and 
equipment. 


& 


(D)  Cummins  Michigan,  Inc. 

41216  Vincenti  Court 
Novi,  MI  48375 
248-478-9700 
Fax:  248-478-4663 
James  M.  Osborne 

Cummins  power  for  the  tree  care  indus- 
try, B and  C series  engines  have  set  the 
standard!  Durable,  fuel  efficient  and  long- 
lasting  performance  that  every  arborist 
expects. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(D)  Cutter's  Choice,  Inc. 

2008  East  33rd  Street,  PO  Box  10308 
Erie,  PA  16514 
814-898  1629 
Fax:  814-898-0275 
Paul  March  and 


& 


(D)  Dancquip 

Manor  Farm  Business  Centre 
The  Street  Tongham 
Farnham.  Surrey,  GBR  GUIG  IDG 


& 


Oil  -44 1-252-782487 
Fax:  011-44 1-252-783078 


Bill  Dann 


(S)  Davey  Resource  Group 

1500  North  Mantua  Street.  PO  Box  5193 

Kent,  OH  44240-5193 

800-447-1667,  ext,  376 

330-673-95  H 

Fax:  330-673-5408 

http://www.davey.com 

E-Mail:  info@davey.com 

Brenda  Glidevvell 


(S)  Day  Agency,  Inc. 

1 1320  SE  Federal  Highway 
Hobe  Sound,  FL  33455 


56 1 -546-5767 
Fax:  561-546-5772 
E-Mail:  dayinc@gate.net 
Sieve  Day 
Jan  Day 

A full- service,  independent  insurance 
agency  serving  the  Florida  Treasure  Coast 
for  15  years. 


(M ) Deep  Rout  Partners,  L.P, 

345  Lorton  Avenue,  Suite  103 
Burlingame.  CA  94010 
800-1 LV- ROOT  (458-7668) 

4 1 5-344- 1 464 
Fax:  415-344-9380 
Graham  Ray 


& 


(M)  John  Deere  Consumer  Products,  Inc. 

14401  Carowinds  Blvd 


Charlotte,  NC  28273 
704-588-3200 
Fax:  704-588-0926 
Kristin  Tichenor 
Peter  Finamore 
Eric  Nolin 


(M)  Deutz  Corporation 

3883  Steve  Reynolds  Boulevard 

Norcross,  GA  30093 

770-564-7100 

Fax:  770-564-7222 

Walter  Krieger 

Bob  Mann 

Bob  Schneider 

Mike  Cooper 

Manufacturer  of  diesel  engines. 


(D)  Ditch  Witch  of  Charlotte,  Inc. 

4600  North  1-85  Service  Road 
Charlotte,  NC  28206 
704-596-5700 

Fax:  704-596-6681  MM 

Ivey  Cook 

Stanley  Hydraulic  tools  and  service , 
Gravely  clappers.  Mustang  skid- steer  load- 


ers, Ditch  Witch  trenchers  and  Delta 
dappers , 


(D/S)  Ditch  Witch  of  Louisiana 

5402  Industrial  Drive  Extension 

Bossier  City,  LA  7 1 1 1 2 

800-344-2512 

318-747-0660 

Fax:  318-747-2907 

Bill  Duncan 

Tad  Duncan 

Virgil  Padgett 

Providing  sales , parts  and  service  for 
Ray co  slump  machines,  Morbark  E-Z 
Be  ever  dappers  and  the  full  line  of  Ditch 
Witch  equipment.  Setting  contractors  for 
20  years  of  quality  service. 


& 


(M)  The  Doggett  Corporation 

3 1 Cherry  Street 
Lebanon.  NJ  08833 
800-448-1862 
908-236-6335 
Fax:908-236-7716 
Roger  D.  Mel  lick 

Professional  slow  release  injectable  tree 
fe rt ilize rs*  O rga n i c form u lati ons  ai i d ch e - 
Lite d minor  elements  for  specific 
deficiencies.  Soil  amendments  to  correct 


PH  extremes  and  correct  soil  compaction . 
Soil  applied  mycorrhizat  spores. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 
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(M)  Doskocil  Industries,  Inc. 

1324  West  Rialto  Avenue 
San  Bernardino.  CA  92410 
909-885-0988 
Fax:  909-381-4743 
Marilyn  Doskocil 
David  Doskocil 
Bill  Arden 

* Stump  grinders  * brush  chippers  * chip - 
per/mulcher/recyclers  * root  cutters  * 
See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(M)  DowElanco 

9330  Zionsville  Road 
Indianapolis,  IN  46268 
800-263-1196 
Fax:  800-905-7326 
Kevin  Tomka 
Garlon ™ 4 Herbicide 
Garlon ™ 3 A Herbicide 
Tordon ™ 101  Mixture  Herbicide 
Tordon ™ K Herbicide 
Transline ™ Herbicide 
Pathway ™ Herbicide 
Pathfinder rM  II  Herbicide 
Spike ™ 20P  Herbicide 
Spike ™ Herbicide 

Profile ™ 25C  Tree  Growth  Regulator 
Cutless ™ Tree  Implant  Tree  Growth 
Regulator 


(D)DUECO,  Inc. 

N4  W22610  Bluemound  Rd 

Waukesha,  WI  53186 

800-503-8326 

414-547-8500 

Fax:  414-547-8407 

Ken  Hintz 


£ 

(M)  E-Z  Implements,  Inc. 

3311  NW  166,h  Street 
Jordan,  MN  55352 
800-278-2531 
612-492-2867 
612-492-7706 
Chuck  Devaney 
Larry  Coon 

Manufacturer  of  custom  skidsteer  loader 
attachments:  E-Z  Digger,  E-Z  Grader,  E- 
Z 3-pt.  Converter,  “ Ace  of  Spades  " Tree 
Spade,  E-Z  Tree  Shear. 


(M)  Eastern  Metal/USA-SIGN 
1430  Sullivan  Street 
Elmira.  NY  14901-1698 
800-872-7446 
607-734-2295 
Fax:  607-734-8783 
http://www.usa-sign.com 
E-Mail:  info@usa-sign.com 
Mr.  Jan  Miller 

Manufacturer  of  work  zone  and  safety 
products  since  1947.  Including  a complete 
line  of  portable  sign  stands,  roll-up  signs , 
flags  and  storage  bags,  center-hinged 
signs,  flagger  paddles , barricades  and 
Signvelope  temporary • sign  covers.  Na- 
tional distributor  of  a wide  variety  of 
associated  products. 


(S)  Howard  L.  Eckel,  Business 
Consultant 

4609  Overseas  Highway,  PO  Box 
Marathon,  FL  33050 
800-233-8510,  ext.  444 
Howard  Eckel 


1197 


(M)  Ecoplug,  Inc. 

4707  140th  Avenue  N,  Suite  317 
Clearwater,  FL  33762 
813-531-3973 
Fax:  813-738-1627  or  813-531-5585 
Dick  Spong 

Manufacturer  of  the  patented  chemical 
injection  implant  system  for  delivery • of  tree 
health  products  such  as  nutrients,  fungi- 
cides. herbicides,  insecticides  and  TGR's. 
Safe  and  selective  tree  care. 


(S)  Environmental  Consultants.  Inc. 

301  Lakeside  Drive 
Southampton,  PA  1 8966 
215-322-4040 
Fax:  215-322-9404 

E-Mail:  1 03- 1 35. 1 07  @compuserve.com 

Dennis  E.  Holewinski 

Philip  Charlton 

Keith  Forry 

Tom  Williams 


(S)  Environmental  Information  & De- 
sign, Inc. 

1 65 1 Calks  Ferry  Road 

Lexington,  SC  29072  /|j\ 

803-356-3672  CS# 

Fax:  803-356-3672 

E-Mail:  naturedan@aol.com 

Richard  Dube 


(D)  ESSCO  Distributors,  Inc. 

1555  5th  Industrial  Court 

Bay  Shore,  NY  1 1706-3440 

800-842-1104 

516-665-1370 

Fax:  516-665-1559 

Jerry  Sluker 


(DAI)  Excalibur  DMM 

PO  Box  1007 

Sandy,  Utah  84091 

801-942-8471 

Fax:  801-942-8531 

E-Mail:  xcalibur@inconnect.com 

Steve  Petro 

DMM  combiners  are  3 sigma-rated  and 
ISO  9001  quality  system  certified.  Our 
products  meet  and  exceed  strength  require- 
ments of  all  relevant  national  and 
international  standards.  Call  for  the  name 
of  your  nearest  arborist  supplier. 


(M)  FMC  Corporation-APG  Specialty 
Products 

1037  Watervliet-Shaker  Road 
Albany,  NY  12205  /jv 

518-869-2439  (») 

Fax:  518-869-4957 
Arden  Bull 

Astro  - Insecticide  and  Talstar  Flowable 
Insecticide-Miticide.  Both  are  safe  on  fo- 
liage, have  virtually  no  odor  and  come  with 
“ Caution  " labels, 
and 

Route  1 and  Plainsboro  Road,  Box  8 
Princeton,  NJ  08543 


800-528-8873 
Fax:  609-452-8408 

FMC  manufactures  Astro  and  Talstar  in- 
secticides for  use  on  trees,  ornamentals 
and  lawns.  Call  your  chemical  supplier  for 
details  or  call  1-800-528-8873  for  your 
nearest  FMC  sales  representative. 


(DAI)  Fanno  Saw  Works 

PO  Box  628 
Chico,  CA  95927-0628 
916-895-1762 
Fax:  916-895-0302 
Robert  A.  Fanno 

Manufacturer  of  folding  saws,  curved- 
blade  tree  saws,  pole  saws  & special 
purpose  saws.  Also,  supplier  of  pole  prim- 
ers with  wood  or  fiberglass  poles.  Fanno 
International,  supplier  of  Tri-Edge  prun- 
ing saws  with  durability  in  mind. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


TCI  BUYER’S  GUIDE  - DECEMBER  1997  - 31 


(D)  Fehr  Bros.  Industries,  Inc. 

895  Kings  Highway 
Saugerties,  NY  12477-4356 
US  800-431-3095 
NYS  914-246-9525 
Fax:  914-246-3330 
http://www.fehr.com 
E-Mail:  info@fehr.com 
B.R.  “Mac**  MacCulloch 
Turnbuckles , thimbles,  eyebolts,  wire  rope 
clips,  spring  hooks,  chain,  cable,  lag  hooks 
l/r  threads.  All  items  available  in  galva- 
nized or  stainless  steel. 


(S)  First  Sierra  Financial,  Inc./ 
Corporate  Capital  Leasing  Group 

109  East  Evans  Street,  Box  504 
West  Chester.  PA  1 938 1 -0504  ^ 

800-537-9108  Cg) 

610-344-7878 


Fax:  800-344-7712 
Bruce  Krah 
Eileen  Gresens 


(D)  Ford  Power  Products 

28333  Telegraph  Road.  Ste.  300 
Southfield,  MI  48034 
800-833-4773 
248-304-7976 
Fax:  248-304-7998 


John  Andreas 

Products:  gasoline,  diesel,  LPG  and  natu 
ral  gas  engines  and  power  units. 


(M)  Foresight  Products,  LIX 

6430  East  49th  Drive 
Commerce  City.  CO  80022 
800-325-5360* 

303-286-8955 
Fax:  303-287-3866 
http://www.earthanchor.com 
E-Mai  1 : foresight @ earthanchor.com 
Matthew  Esquibel 


(S)  Forest  Applications  Training,  Inc. 

PO  Box  1048 


Hiram.  G A 30141-1048 
770-943-4745 
Fax:  770-439-6620 
http://www. forest  apps.com 
E-Mail:  info@forestapps.com 
Tim  Ard 

Chainsaw  operations  training  for  the 
tree  care  industry.  Safety,  maintenance 
and  productivity. 


(D)  Forestry  Suppliers,  Inc. 

205  West  Rankin  Street.  PO  Box  8397 
Jackson.  MS  39284-8397 
800-647-5368 

Fax:  800-543-4203  1351 


http://www.forestry-suppliers.com 
E-Mail:  fsi@forestry-suppliers.com 
Jerry  Pelly 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 

(M)  Fox  Manufacturing,  Inc. 

PO  Box  6 
Lowell.  IN  46356 
219-696-1440 
Fax:  219-696-8107 
E-Mail:  fox@netnitco.net 
Dan  Fox 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(D/M)  Fujikura  Europe,  Ltd. 

Brook  Lane.  Westbury 
Wiltshire,  GBR  BA13  4ES 
011-441-373-825582 
Fax:  011-441-373-825824 
Phil  Wade 


Q 

(D)  G.B.  American,  Inc. 

PO  Box  514 

Lancaster.  NH  03584-0514 
800-765-9357 
603-788-2825 
Fax:  603-788-4529 


(M)  GFX  Corporation 

200  Recreation  Park  Drive 
Hingham.  MA  02043 
800-439-2188 
617-740-0350 
Fax:  617-740-0355 
http://www.2shore.net/-logsplit 
E-Mail:  logsplit@shore.net 
Dick  McCann 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(M)GMC 

100  Renaissance  Center.  PO  Box  431301 
Detroit,  MI  48243-7301 
888-893-4440 

http://www . g mc.com/at_work 
For  90  years,  GMC  has  specialized  in 
providing  the  widest  range  of  commer- 
cial trucks  in  the  U.S.  Offering 
everything  from  pickups,  vans  and  utili- 
ties to  medium  duty  trucks  and  buses, 
GMC  is  your  one-stop  shopping  source 
for  your  full-line  fleet  needs. 


(S)  Global  Indemnity  Insurance 
Agency,  Inc. 

120  Wood  Avenue  South,  Suite  408 

Iselin,  NJ  08830 

908-632-2790 

Fax:  908-632-2779  (j*) 

Gerald  Holmes 


(M)  Gravely  International 

655  W Ryan  Street 
Brillion.WI  541 10-0157 
800-472-8359 
920-756-2141 


Fax:  920-756-2407 
http://www.gravely.com 
E-Mail:  info@gravely.com 
Mike  Wall 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(M)  Green  Garde  Div./H.D.  Hudson 
Manufacturing  Company 

500  North  Michigan  Avenue 
Chicago,  IL  6061 1-3748 
800-745-2392 
Fax:  312-644-7989 
http://www.hdhudson.com 
Gene  Short 


(M)  Green  Manufacturing,  Inc. 

36427  Sibley  Road 


PO  Box  640 
Boston.  Ml  48164-0640 


888-81GREEN  (814-7336) 

313-753-5200 
Fax:  313-753-5226 
http:Wwww.greenmanufacturing.com 
E-Mail:  green@cdlcorp.com 
Kevin  J.  Green 

With  GREENTEETf~f]M  you  can  rotate  or 


completely  replace  every  tooth  on  the  en- 
tire wheel  in  a matter  of  minutes  using  only 
a 3/4"  wrench! 

See  our  ad  in  the  4-color  Pictorial 


Buyer's  Guide. 
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(DAI)  Green  Pro  Services 
380  South  Franklin  Street 
Hempstead,  NY  1 1550 
800-645-6464 
516-538-6444 
Fax:  516-538-2042 
http://www.greenpro.com 
Paul  LoMonaco 


(M)  Grow  Gun  Corporation 

5322  Howell  Street 

Arvada,  CO  80002 

303-278-9112 

Fax:  303-279-5101 

http://www.denver.infi.net/~growgun 

E-Mail:  growgun@denver.infi.net 

Chuck  Staudinger 

Aeration  equipment  and  earth  augers. 


(D)  Growteeh,  Inc. 

1724  Elmhurst  Road 

Elk  Grove  Village,  IL  60007 

800-204-4769  (GROW) 

847-427-1377 

Fax:  847-427-1455 

Val  Box 


(D/M)  Growth  Products,  Ltd. 

179  Westmoreland  Avenue 
White  Plains,  NY  10606 
800-648-7626 
914-428-1316 
Fax:  914-428-2780 
Nicole  Campbell 


<£> 


(M)  Haimbaugh  Enterprises,  Inc. 

Tree  Feeder  Division 
2392  North  Boeing  Road 
Warsaw,  IN  46580 
800-822-TREE  (8733) 

219-269-5888 
Fax:  219-269-1047 
http://www.treefeeder.com 
E-Mail:  dclee@compuserve.com 
D.C.  Dan  Lee 

Manufacturers  of  ' 'Tree  Feeder-The  Fer- 
tilizer Is  In  The  Tube®  ”.  In  three  sizes  for 
new  tree  transplants . Irrigation  water  into 
the  tube  carries  water  AND  5-15-5  fertil- 
izer directly  down  to  the  root  where  it  is 
needed  most! 


See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(S)  The  Hartford 

Hartford  Plaza,  T-18  Programs  Unit 

Hartford.  CT06115 

800-533-7824 

860-547-4277 

Fax:  860-547-6649 

Billy  Boguski 

Joe  Brophy 

Jenny  Mortell 

Mike  Rook 

NAA-endorsed  Property  and  Casualty  In- 
surance Program  offering  a variety  of 
coverages , including  Pesticide  and  Herbi- 
cide Applicator  Coverage  and  Workers' 
Compensation  (in  most  states).  Available 
through  your  local  agent. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(D)  Hawkensen  Equipment 
Company,  Inc. 

Route  25,  PO  Box  766 
Plymouth,  NH  03264 
800-299-8970 
603-536-2433 
Fax:  603-536-3958 
E-Mail:  hawkensen@aol.com 
Steven  L.  Huss 
Custer  Reed 

Large  selection  of  new  Brush  Bandit  chip- 
per s always  in  stock.  Always  several  good 
used  chippers  on  hand.  Husqvarna. 
STIHL . Kubota , John  Deere. 


(M)  Hidro-Grubert 

7332  Park  Vista  Circle 
Charlotte,  NC  28226 
704-544-9950 
Fax:  704-541-1266 
Charles  Breitbart 


(M)  HoIanAIobile  Tool 
International.  Inc. 

5600  West  88th  Avenue 
Westminster,  CO  80030-9986 


800-521-5351 
303-657-2557 
Fax:  303-657-2545 
http://www.mobiletool.com 
Bill  Holberg 

Hoi  an  manufactures  a full  line  of  aerial 
lifts  for  the  arborist  industry.  Mounted , 
ready-to-roll  units  available  from  stock  on 
diesel  chassis.  Call  your  nearest  Holan 
distributor , 800-52 1 -535 1 . 


(D)  Hollie  Wood  Enterprises 

1 1 Noyes  Street 
Norton.  MA  02766 
508-222-9350 
Fax:  508-222-5254 
Steve  Zumalt 

Timberwolf  wood  processors.  Wood  split- 
ters-new  and  used.  Will  buy  quality  used 
splitters.  ImpleMax  tractor  grapples.  Ar- 
borist supplies — ropes , saddles , pole  gear , 
Peavey  tools. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(D)  Holt  Company  of  Ohio 

5252  Walcutt  Court,  PO  Box  28525 
Columbus,  OH  43228 


614-878-2287 
Fax:  614-851-5015 


Dwight  Dana 


(D/M)  Husqvarna  Forest  & Garden 
Company 

9006  Perimeter  Woods  Drive 


Charlotte,  NC  28216 
800-GET-SAWS  (438-7297) 
704 -5  97-5000 


Fax:  704-599-4302 
http://www.husqvama.com 
Heather  Geddings 

Manufactures  and  markets  a complete 
line  of  arborist  chain  saws . clearing 
saws,  cutoff  saws  and  lawn  and  garden 
products,  including  mowers,  tractors, 
tillers,  edgers,  brush  cutters,  grass  trim- 
mers and  blowers.  Also  makes  a line  of 
protective  apparel  and  accessories. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(D)  ITB  Company,  Inc. 

755  North  Laurel  Road 
PO  Box  2505 

London,  KY  40743  (*{*) 

800-866-1357 

606-878-1357 

Fax:  606-878-9841 

Sally  Smith 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(M)  ImpleMax  Equipment  Co.,  Inc. 


PO  Box  549 

Bozeman,  MT  59771-0549 
800-587-6656 
406-587-2662 
Fax:  406-587-2808 
Will  Callahan 
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(M)  Independent  Protection 
Company,  Inc. 

1603-09  South  Main  Street.  PO  Box  537 

Goshen.  IN  46527 

219-533-4116 

Fax:  219-534-3719  Cg) 

http://www.netbahn.net/ipc 

E-Mail:  ipc@netbahn.net 

Robert  E.  Cripe 

Rob  Cripe 

Lightning  protection  equipment  for  trees, 
golf  shelters  and  buildings  related  to  rec- 
reation: to  prevent  lightning  damage  and 
personal  injury. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide, 


(DAI)  Innovative  Garden  Supply 

PO  Box  507 
Tivoli.  NY  12583 
914-756-3210 
Keith  P.  Tompkins 


(D)  Instrument  Mechanik  Labor,  Inc. 

3015  Canton  Road.  Suite  14 
Marietta.  GA  30066 
888-514-8851 
770-514-8851 
Fax:  770-514-8851 
http://www.imlusa.com 
E-Mail:  chrisll@mindspring.com 
Chris  Wilhelm 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 

(S)  International  Society  of 
Arboriculture 

PO  Box  GG,  6 Dunlap  Court 
Savoy.  IL  61874-9902 
888-1SA-TREE  (472-8733) 

217-355-9411 

http://www.ag.uiuc.edu/-isa/ 

E-Mail:  isa@isa-arbor.com 
William  Kruidenier 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 
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(M)  Jameson  Corporation 

PO  Box  240277 
Charlotte.  NC  28224-0277 
800-346-1956 
704-525-5191 
Fax:  704-522-6161 
Thomas  B.  Crates 

Jameson  manufactures  and  distributes  a 
professional  line  of  fiberglass  primer  poles 
and  accessories.  High-grade  line  of  boom 
mount  tool  holders  and  aerial  bucket  hy- 
draulic saw  scabbard. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


j< 


(M)  Kan-Du  Stumpers 

512  South  Summit 
Sioux  Falls,  SD  57104 
800-359-2235 
605-334-0775 
Fax:  605-334-7534 
Donald  L.  Eilertson 


(M)  Key  Knife,  Inc. 

6713  SW  Bonita  Road,  #270 
Portland,  OR  97224 
800-684-4861 
503-684-4858 
Fax:  503-684-2793 
http://www.keyknife.com 
E-Mail:  kk@keyknife.com 
Lome  Endicott 

Key  Knife,  lnc.t  offers  a “ high-tech  " pat- 
ented chipper  knife  system  for  your 
portable  hand-fed  tree  and  brush  chip- 
pers.  Knife  cost  is  reduced  while  setup 
time  is  reduced.  Longer  knife  life  and  ex- 
cellent feed  characteristics  with  brush. 
Overall  maintenance  and  cost  reduction 
is  substantial. 

(D)  Kramer  Equipment  Company,  Inc. 

7835  Richmond  Highway 
Alexandria.  VA  22306 
800-500-7835 

703-360-4777  **** 

Fax:  703-360-1065 
Neal  Kramer 

Selling  professional  arborist  supplies  since 
1947.  Call  us  anytime! 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(DAI)  Karl  Kueninierling,  Inc. 

1 29  Edgewater  Avenue  NW 
Massillon,  OH  44646 
800-338-2266 
330-477-3457 
Fax:  330-477-8528 
Evelyn  B.  Kuemmerling 
Charles  Ritz 
Bob  Rankl 
Dave  Ritz 
Scott  Fellows 

Pruning  equipment,  safety  saddles,  ropes, 
uniforms  and  boots.  New  and  used  Mitts 
and  Merrill  brush  clappers,  Hodges  stump 
routers  and  wood  splitters. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 
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(S)  LJ\I  Insurance  Agency,  Inc. 

161  Worcester  Road 
Framingham,  MA  01701 
508-872-0662 
508-879-5299 
Michael  Hackett 

(D)  Landscape  Management 

7500  Old  Oak  Boulevard 
Cleveland.  OH  44130 
216-243-8100 
Fax:  216-891-2675 

E-Mail:  75553.502@compuserve.com 


(D)  Lanphear  Supply 

1884  South  Green  Road 
South  Euclid,  OH  44121 
800-332-TREE  (8733) 
216-381-1704 
Fax:  216-381-5309 
Lauren  Lanphear 


(D)  Laser  Sales 

2008  East  33rd  Street.  PO  Box  10308 
Erie.  PA  16514 

800-824-8521  (&) 

814-898-1738  *** 

Fax:  800-983-PART  (7278) 

Carl  Carpenter 
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(D/M)  Leonardi  Manufacturing 

2728  Erie  Drive 
Weedsport.  NY  13166-9505 
800-537-2552 
315-834-6611 


Fax:  315-834-9220  (24  hours) 

E-Mail:  leonardimfg@worldnet.att.net 
Ezio  Leonardi.  Jr. 

Manufacturer  of  teeth,  pockets  and  wheel 
savers  for  stump  grinders.  Also  carry 
knives  and  anvils  for  brush  chippers.  Other 
items  include  files,  green  wheels  and 
bandsaw  blades.  Free  brochure . Depend- 
able people,  quality  products  and 
knowledgeable  leaders.  Looking  forward 
to  serxing  you. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(DAI)  LESCO,  Inc. 

20005  Lake  Road 
Rocky  River.  OH  44116 
315-449-6007 
Fax:  315-449-6599 
John  Butenko 


(S)  Lewis  Utility  Truck  Sales,  Inc. 

628  N Portland  Street 
Ridgeville.  IN  47380 
800-856-2064 
765-857-2064 
Fax:  765-857-2225 
Dutch  Lew  is 

National  company  providing  bucket  trucks, 
chip  trucks  and  chippers. 


(D)  Links,  Lumber  & Landscape 

6255  E Taft  Road 
North  Syracuse.  NY  13212 
888-458-5553 
315-458-5553 


Fax:  315-458-9046 
Sam  Cohoon 
Jon  Cleland 
Ted  Perry 
Steve  Scott 


(D)  Forrest  Lytle  & Sons,  Inc. 

740  W Galbraith  Road 
Cincinnati.  OH  45231 
513-521-1464 
Fax:  513-521-0779 
Peggy  J.  Lytle 


(S)  Malcolm  & Parsons  Insurance 
Agency,  Inc. 

6 Freeman  Street.  PO  Box  527 
Stoughton.  MA  02072-0527 
MA  only:  800-367-8439 
781-344-3200 


Fax:  781-344-1425 
http://www  .stoughtonmass.com 
E-Mail:  malpar@juno.com 
David  L.  Parsons 

NAA  insurance  specialists.  Handling  busi- 
ness and  personal  insurance  needs  for 
clients  since  1825.  We  work  for  you.  We 
find  the  best  combination  of  coverage  and 
price  to  fit  your  situation.  Call  us  today. 


(M)  Fred  Marvin  Associates 

1968  Englewood  Avenue 
Akron,  OH  44312 
330-784-9211 


http://www.pruner.com 
E-Mail:  fma@pruner.com 
Jeff  Mussay 

Manufacturer  of  pole  pruners  and  saws 
since  1943. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(D)  J.  L.  Matthews  Company,  Inc. 

620  West  Felix 

Fort  Worth.  TX  76115 

800-421-3360 

817-924-3360 

Fax:  817-923-0246 

http://www.jlmatthews.com 

E-Mail:  jlmco@flash.net 

Dannv  R.  Matthews 


(M)  J.J.  Mauget  Company 

5435  Peck  Road 
Arcadia,  CA  91006-5847 
800-TREES-RX  (873-3779) 
818-444-1057 


Fax:  818-444-7414 
http://www.mauget.com 
E-Mail:mauget@mauget.com 
Dale  Dodds 
Nate  Dodds 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(D)  Mid-Atlantic  Stihl,  Inc. 

5017  Neal  Road 
Durham.  NC  27705 
919-383-7411 
Fax:  919-383-6907 
Sam  Jordan 


(D)  Milyn  Equipment,  Inc. 

PO  Box  50988 
Midland.  TX  79710 
800-642-0990 
915-684-0990 
Fax:  915-684-0991 
E-Mail:  milyneqpt@aol.com 
Michael  Clinton 

Since  1995,  supplying  equipment  for  the 
recycling  of  wood  waste,  specializing  in 
chippers  and  screens. 

(M)  Minnesota  Wanner  Company 

5145  Eden  Avenue  South 

Minneapolis,  MN  55436 

800-247-4998  (jg) 

612-929-1070 

Tom  Wanner 

Bill  McRae 

Spraying  equipment.  Complete  sprayers 
from  truck-mounted  to  hand-held.  Pumps, 
tanks,  hose  reels,  spray  guns  and  repair 
parts  for  all  of  the  above. 


(D/M)  MIRK,  Inc./Toombs  Truck  & 
Equipment  Co.,  Inc. 

7629  Chippewa  Road 
Orrville,  OH  44667 
330-669-2000 
Fax:  330-669-3732 
Richard  Thut 
Dick  Williston 


(M)  Mitsubishi  Generator  Sales  & 
Service 

225  North  Michigan  Avenue.  Suite  2322 

Chicago.  IL  60601 

888-387-3464 

312-938-8887 

Fax:  312-938-3605 

E-Mail:  mtomaselli@nichimen-america.com 
Michael  Tomaselli 

Mitsubishi  offers  1 1 models  of  quality,  por- 
table. industrial  generators  ranging  from 
1300  to  6700  watt.  All  generators  come 
with  the  powerful  Mitsubishi  4-cycle  OHV 
gasoline  engine.  Deluxe  generators  come 
fully  equipped  with  auto  idle,  full  frame, 
automatic  voltage  regulator,  oil  sensor, 
voltmeter  and  fuel  gauge  as  standard.  Ac- 
cess to  a full  sales,  service  and  parts 
program  and  a toll-free  number.  All  gen- 
erators have  a one  year  limited  warrant}'. 
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(S)  Mobile  Data  Collection 

PO  Box  486 
Normal,  IL  61761 
888-737-8775 
309-888-4276 
Fax:  309-452-5339 
http://www.servicetracker.com 
E-Mail:  www.todd@servicetracker.com 
Todd  Reinhart 


(D/M)  Monterey  Lawn  & Garden  Prod- 
ucts, Inc. 

3654  South  Willow'  Avenue 
PO  Box  5317 
Fresno,  CA  93755-5317 
209-499-2100 
Fax:  209-499-1015 
W.  T.  Thomson 

Florel  Fruit  Eliminator  prevents  nuisance 
fruit  on  your  ornamental  trees  and  controls 
leafy  and  dwarf  mistletoe.  Formulated  for 
both  the  commercial  applicator  and  for  the 
homeowner. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(D/M)  Morbark  E-Z  Beever  Company 

8507  South  Winn  Road 
PO  Box  1000 
Winn,  Ml  48896 

800-362-9010  

517-866-2381 
Fax:  517-866-2280 
http://www.morbark.com 
E-Mail:  morbark@worldnet.att.net 
Morbark  manufactures  twelve  models  of 
high  quality , technically  advanced  hand- 
fed  brush  chippers  to  fit  every  arborist 's 
needs.  For  over  40  years  Morbark  has 
been  a leader  in  wood  waste  processing . 
recycling  and  forestry  equipment  and  will 
provide  you  with  an  extensive  background 
in  quality  manufactured  equipment. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 

(M)  Moyer  & Son,  Inc. 

1 13  East  Reliance  Road 
Souderton.  PA  18964-0198 
800-345-0419 
215-723-6000 
Fax:  215-721-2800 
Mark  W.  Phipps 

Manufacturer  of  liquid  plant  food  and  mi- 
cronutrients for  arborists  and  landscape 
contractors. 


\rt 

(S)  National  Arborist  Association,  Inc. 

The  Meeting  Place  Mall,  Suite  6 

Route  101,  PO  Box  1094 

Amherst,  NH  03031-1094 

800-733-2622 

603-673-3311 

Fax:  603-672-2613 

http://www.natlarb.com 

E-Mail:  76142.463@compuserve.com 

Barry  Cullen 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(S)  Natural  Path  Forestry 
Consultants,  Inc. 

PO  Box  7723 

Missoula.  MT  59807-7723 
406-721-3263 
Fax:  406-543-2295 
http://www.montana.com/natpath 
E-Mail:  natpath@montana.com 
Mark  Duntemann 


(M)  Natural  Resource  Technologies,  LLC 
PO  Box  11371 

Montgomery,  AL  361 1 1-0371 

888-848-2146 

334-260-0744 

Fax:  334-260-0654 

http://www.nrtech.com 

E-Mail:  nrtnal@aol.com 

Marsha  Boyd 

NRT  designs  software  that  combines 
graphics  and  database  management  into 
one  easy-to-use  system.  Our  programs  al- 
low users  to  give  estimates  and  print 
invoices  for  individual  properties , manage 
large  commercial  properties  or  manage 
street  trees.  NRT  offers  sojhvare  packages 
that  do  all  this  - and  more!  We  also  design 
tree  valuation  and  data  recorder  software. 


(D)NESCO,  Inc. 

3112  East  State  Road  124 
Bluffton,  IN  46714 
800-252-0043 
219-824-6340 
219-824-6350 
http://www.nescosales.com 
E-Mail:  nesco@nescosales.com 
Hal  Randall 

Bucket  trucks,  digger  trucks,  tonnage 
cranes . trenchers,  chipper  trucks,  chip- 
pers. stump  grinders  and  much  more! 
Rentals/leasing  with  options  to  purchase. 
See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(M)  New  England  Ropes 

848  Airport  Road 

Fall  River.  MA  02720-4735  ^ 

800-333-6679  (g*) 

508-678-8200 

Fax:  508-679-2363 

Peter  Hopkins 

Rope  manufacturer — spliced  goods, 
braided  and  three-stranded  climbing  and 
bull  ropes  for  the  professional  arborist. 
See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(D)  The  Niemeyer  Corporation 

19  South  Newtown  Street  Road, 
PO  Box  355 

Newtown  Square,  PA  19073 


610-356-2672 
Fax:  610-353-7200 
Dean  Diehl 

Since  1951.  offering  professional  ar- 
borist and  lawn  care  supplies  directly  to 
the  end  user. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(D)  North  American  Engine  Company 

3003  Thurston  Avenue 

Greensboro.  NC  27406  vdjX 

800-543-2289 

910-370-4776 

Fax:  910-370-4993 

E-Mail:  naecompany@msn.com 

J.  L.  Hamrick 

Distributor  of  John  Deere,  Hatz  and  Robin 
engines.  Servicing  the  Mid- Atlantic  states. 


(S)  Northcoast  Capital  Leasing  Co. 

27070  Detroit  Road 
Cleveland.  OH  44145 
800-366-4228 
216-892-4550 
Fax:  216-892-4677 
Chris  Theis 


(D)  Northeast  Shade  Tree 
166  Clinton  Street.  PO  Box  4434 
Portsmouth,  NH  03802-4434 
800-841-2498 
603-436-4804 
Fax:  603-436-1493 
Jeffrey  W.  Ott 

MycorTree  and  BioPak  provide  natural 
systems  for  plant  health  care.  We  provide 
fast  delivery  and  the  best  prices.  Products 
shipped  daily  via  UPS. 
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(D)  Northeastern  Associates 

19  H"  Commerce  Road 
Fairfield,  NJ  07004 
800-261 -SPRAY  (7772) 

973-227-0359 
Fax:  973-227-0865 
Vince  Dujets 

We  carry  a complete  line  of  professional 
tree  and  turf  equipment  such  as  climbing 
gear,  saws , ropes,  safety  supplies  and 
brush  chippers.  Our  inventory  includes  the 
latest  in  rigging  supports  and  lowering 
devices , Northeastern  also  manufactures 
custom  and  standard  built  tree  and  turf 
sprayers  designed  to  suit  your  company ’s 
PHC  needs . 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide, 


(D)  Norwalk  Power  Equipment 
Company 

12194  East  Firestone  Boulevard 
Norwalk,  CA  90650 
310-868-5615 
Fax:  310-863-1296 
Scott  Deeth 


(M)  Novartis  Specialty  Products/TurT 
& Ornamental  Products  Vegetation 
Management 


POBox  18300 
Greensboro,  NC  27419 
910-547-1160 
Fax:  910-547- 1 164 
Jerrry  Osborne  (T&O) 
Randy  Moser  (VM) 


(D/M)  Nil- Arbor  Tree  & Shrub  Care 
Products 

PO  Box  151455 


& 


Grand  Rapids,  MI  49515-1455 
888-773-8777 
616-364-5509 
Fax:  616-364-7616 
E-  Mai  1 : grdarbor  @ ao  I .com 
Brian  Barnard 

Specializing  in  quality  tree  and  shrub  fer- 
tilizers, ant  i-transpi  rant  products,  soil 
amendments,  natural  Plant  Wash  and  the 
Kioritz  soil  injector. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(S)  Sol  J.  Oberman  Insurance 

135  Southside  Avenue,  PO  Box 
Hastings  on  Hudson.  NY  10706 
800- PC  A INSO  (722-4676) 
914-478-3127 


& 


Fax:  914-478-3412 


Sol  J.  Oberman.  CPCU 


(D)  O'Connor  Truek  Sales,  Inc. 

*‘H”  Street  and  Hunting  Park  Avenue 
Philadelphia.  PA  19124 
800-524-8789 
215-744-8500 
Fax:  215-288-5430 
Tom  Walsh 


& 


(S)  Ogilvy*  Gilbert,  Norris  & Hill 
Insurance 

4 1 8 Chapala  St,  PO  Box  929 
Santa  Barbara,  CA  93102 
805-966-4101 
Fax:  805-966-7810 


Mark  Shipp 


(S)  Omni  Leasing,  Inc, 

7 Church  Road,  Route  309 
Hatfield,  PA  19440 
800-945 -OMNI  (6664) 
215-822-8200 


Fax:  8O0-784-OMNI  (6664) 
http://www.omnilease.com 
E-mail:  tree@omnilease.com 
G.  Thomas  Madonna 
Specializes  in  financing  new  and  used 
trucks  and  equipment,  servicing  the  tree 
care  industry  for  over  10  years.  Omni  of- 
fers up  to  $97,000  credit  line  based  on  a 
one-page  application  (no  financial  state- 
ments required). 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide , 


(D/M)  On  Rope  I,  Inc* 

6313  Jan  Lane  Drive 
Harrison*  TN  37341 
423-344-4716 
Fax:  423-344-9089 

E-Mail:  1 0221 64  430@compuservc.com 
Bruce  W.  Smith 

For  the  serious  rope  user , On  Rope  L Inc., 
manufactures  and  sells  the  finest  rope 
climbing  systems  in  the  world . No  cheap 
aluminum  stuff  here.  The  free  catalog  de- 
tails the  high- end  quality  rope  ascending 
and  descending  equipment  available  at  low 
prices . Owned  and  operated  by  Bruce 
Smith t the  co-author  of  On  Rope,  the  hook. 


(D)  Opdyke,  Inc. 
3123  Bethlehem  Pike 
Hatfield,  PA  19440 
215-721-4444 
Fax:  215-721-4350 
Robert  Opdyke 


(M)  Oregon  Cutting  Systems  Djv„ 
Blount*  Inc* 

4909  SE  International  Way 
Portland,  OR  97222 


800-547-7800 
503-653-8881 
Fax:  503-653-4201 


http://www.oregonchain.com 

Cyrille  Michel 

Saw  chain  and  accessories. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide * 


(D)  PMI-Petzl  Distribution*  Inc. 

PO  Box  803 
Lafayette,  GA  30728 
800-282-7673 


706-764-1437 
Fax:  706-764-1531 

http://www  .petzl.com  or  w-\vw  .pmirope.com 
E-Mati:  info@pmi-petzl.com 
Customer  Service:  Attention  Work/Rescue 
Team 


(M)  Pacer  Pumps 

41  Industrial  Circle 
Lancaster.  PA  17601-5927 
800-233-3861 
7 17-656-2 1 6 1 
Fax:  717-656-0477 
E-Mail:  pacer@success.net 

(D)  Palmer  Johnson  Distributors 

4410  Duraform  Lane 
Windsor,  WI  53598 
800-341-4334 
608-846-9208 
Fax:  608-846-9255 
Bob  McLain 

Twin  disc  clutches , PTO's,  torque  con- 
verters* Rockford,  Clark.  Wichita , Funk, 
Cotta,  FW  Murphy * Allison  and  others. 
Parts  and  sendee. 
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(L)/M)  The  Peavey  Manufacturing  Com- 
pany 

PO  Box  129 

Eddington.  ME  04428-0 1 29 
888-244-0955 

207-843-7861  *** 

Fax:  207-843-5005 

http://www.websiteserv.com/peavey/ 

indexa.html 

E-Mail:  peavey@mint.net 
Rodney  Busweil,  Sr. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(M)  Plant  Health  Care,  Inc. 

440  William  Pitt  Way 
Pittsburgh,  PA  15238 
800-421-9051 
412-826-5488 
Fax:  412-826-5445 
http://www.planthealthcare.com 
Wayne  Wall 

A sound  foundation  for  an  effective  PHC 
program.  A natural  systems  approach  to 
plant , soil  and  water  management. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


(M)  Petersen  Industries,  Inc. 

446  US  27  North 
Lake  Wales,  FL  33853 
800-930-LOAD  (5623) 

941-676-1493 
FAX:94 1-676-6844 
Bruce  McGill 

See  our  ad  in  the  4-color  Pictorial 
Buyer’s  Guide. 


(D>  Pitt  Auto  Electric  Company 

2900  Stayton  Street 

Pittsburgh.  PA  15212  Sis. 

800-245-07 1 1 Mg) 

412-766-9112 

Fax:  800-551-5908,  412-766-3229 
http://www.pittauto.com 
E-Mail:  info@pittauto.com 
Chris  Freee 

Distributors  of  hand-held  power  equip- 
ment, engines,  powertrains , parts  and 
accessories.  We  represent:  Ford . Hatz, 
Isuzu.  Kohler . Tecumseh , PowerBee.  Wis- 
consin. Lombardini,  NORAM.  SenDEC, 
SuperTrapp.  Champion , Garret  son.  Gates, 
FW  Murphy.  Rockford  Powertrain.  Hoof, 
Carlton  and  Shindaiwa. 


(M)  Plant  Food  Company,  Inc. 

38  Hightstown-Cranbury  Station  Road 

Cranbury,  NJ  085 1 2 

800-562-1291 

609-448-0935 

Fax:  609-443-8038 

Ted  Platz 

True  liquid  fertilizers  for  trees  and  shrubs 
- many  from  which  to  choose.  Our  most 
popular  are  PFC's  16-4-5  premium  liquid 
fertilizer,  Liqua-Form  14-7-4  root  food 
and  our  6-12-12  liquid  fertilizer. 


(D)  Plantoil,  Ltd. 

1-11  Glenthome  Road 
London,  GBR  W6  0LF 
011-441-817-489898 
Fax:  011-441-817-484250 
Jeremy  Pilch 


(M)  Plastic  Composites  Corporation 

8301  North  Clinton 

Fort  Wayne,  IN  46825 

800-747-9339 

219-484-3139 

Fax:  219-483-2532 

Craig  Keoun 

Replacement  fiberglass  booms,  buckets  & 
guards  and  polyethlyene  bucket  liners  for 
most  makes  of  bucket  trucks. 


(M)  Plastopan  North  America 

812  East  59th  Street 

Los  Angeles,  CA  90001 

800-416-6005 

213-231-2225 

Fax:  213-231-2068 

E-Mail:  plastopn@pacbell.net 

Cathy  Bump 


(M)  Polecat  Industries,  Inc. 

14141  Southwest  142nd  Street 
Miami,  FL  33186 
800-876-5322 
305-254-8999 
Fax:  305-254-3889 
Ray  Garrett 

Self-propelled  aerial  lift. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 


& 


(D)  Posi  Track  Southeast 

8060  Philips  Highway 
Jacksonville.  FL  32256 
800-790-6361 
904-448-5438 
904-281-0929 
Dennis  Abrahamson 


(M)  Poulan  PRO 

5020  Flournoy  Lucas  Road 
Shreveport.  LA  71 149 
800-452-2827,  ext.  3600 
318-683-3600 
Fax:  318-683-3787 
Fred  A.  Danielson 

Manufacturers  of  chain  saws,  brush  cut- 
ters, blowers,  mowers,  trimmers  and  tillers. 
See  our  ad  in  the  4-color  Pictorial 
Buyer’s  Guide. 


(D)  Power  Great  Lakes,  Inc. 

655  Wheat  Lane 
Wood  Dale.  I L 60191 
800-551-2938 
Fax:  800-432-9745 
Gary  Winemaster 


(S)  Practical  Solutions,  Inc. 

PO  Box  128 

Worthington,  OH  43085-0128 
614-436-9066 
Fax:  614-436-9103 
A.  Maris  Franke 


(M)  Preformed  Line  Products 

PO  Box  91 129 
Cleveland.  OH  44101-1 129 
440-461-5200 
Fax:  440-473-9319 
http://www.preformed.com 
John  M.  Hofstetter 
Terry  Krafcik 


(D)  Professional  Tree  Surgeon 
Supplies,  Inc. 

580  West  Hoffman  Avenue 
Lindenhurst,  NY  1 1757 


800-TREE-203  (873-3203) 

516-957-0301 
Fax:  516-957-6109 
A1  Lane 

Complete  professional  arborist  supplies  at 
low  professional  prices.  Brush  chippers, 
stump  grinders,  log  splitters,  chainsaws, 
climbing  & rigging  gear,  ropes,  hand 
tools,  spray  & fertilization  materials,  tree 
injections. 


(D/M)  Professional  Tree  & Turf 
Equipment 

6945  Indiana  Court,  #400 
Arvada,  CO  80007 
800-237-7785 
303-422-7608 
Fax:  303-421-4142 
Steven  Tangsrud 
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(S)  RSR  Capital  CorpVAMG  Ltd. 

425  Broadhollow  Rd.  Suite  210 
Melville,  NY  11747 

800-394-777  L x 215  AjA 

516-249-2345,  x 215  *351 

Judy  Gohlesen 


(M)  Rapco  Industries,  Inc. 

6000  NE  88th  Street,  Suite  #D-I04 
Vancouver,  WA  98665-0958 
800-959-6130  A$A 

360-573-0090 
Fax:  360-573-0046 
http://www.arborist.com/rapco.htm 
E-Mail : rapco_carbide  @ prodigy  .com 
Ronald  F.  Blehm 

Rapco  Industries,  lnc„  manufactures  car- 
bide-tipped saw  chain  in  all  sizes  for  all 
applications. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(M)  Rayco  Manufacturing,  Inc. 

4255  Lincoln  Way  East 
Wooster,  OH  44691 
US  & CAN:  800-392-2686 
330-264-2686 
Fax:  330-264-3697 
http://www.raycomfg.com 
E-Mail:  rayco@raycomfg.com 
Jake  Stout 

Only  Rayco  builds  the  most  complete  line 
of  high  performance  stump  cutters  and 
cutting  teeth  in  the  world  for  profession- 
als who  demand  maximum  field  production 
and  safety. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(M)  RICK-MARX 
775  Eddings  Point  Road 
Frogmore.  SC  29920 
803-838-8026 
Fax:  803-838-7506 
Selina  Marx 


(M)  “Rite  in  the  Rain”  Div.,  J.L. 
Darling  Corp. 

2614  Pacific  Highway  East 
Tacoma.  WA  98424-1017 
253-922-5000 
Fax:  253-922-5300 
http.V/www.  riteintherain.com 
E-Mail:  sales@riteintherain.com 
Todd  Silver 

Becky  Groves  (dealer  inquiries) 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 

(M)  Rockland  Corporation 

686  Passiac  Avenue.  PO  Box  809 
West  Caldwell.  NJ  07006-0809 
201-575-1322 
Bob  Wittpenn 

Full  line  of  insecticides , fungicides  and 
fertilizers  for  tree  and  shrub  care.  Try 
Mask-It™:  add  to  spray  mix  and  mask  of- 
fensive pesticide  odors  while  minimizing 
odor  complaints. 


(M)  Roots/LISA  Products  Corporation 
3120  Weatherford  Road 
Independence,  MO  64055 
800-342-6173  /3A 

816-254-6000 
Fax:  816-254-1408 


Manufacturers  of:  ROOTS2TM, 
ironROOTS2TM,  AGRlplex  Micro  Mix, 
NoburNTM.  Fe8%  Chelated  Iron  and 
dryROOTSTM. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


(M)  Remke  Enterprises,  Inc. 

PO  Box  9357 
Downers  Grove.  IL  60515 
630-810-1662 
Fax:  630-810-0947 
Jim  Lutz 


(M)  Rhone-Poulenc  Ag.,  Inc. 

#2  T.W.  Alexander  Drive. 

PO  Box  12014 

Research  Triangle.  NC  27709 

919-549-2395 

Jerry  D.  Miller 

Charles  Hargrove 

Jack  Boyne 

Andrew  Seckinger 

Tom  Davidson 


(D)  Royal  Truck  & Equipment.  Inc. 

6910  Route  309 
Coopersburg.  PA  1 8036 
800-283-4090  AjA 

610-282-4090  *351 

Fax:  610-282-2843 


Steve  Haman 


(D/M)  Safety  Test  & Equipment 
Company 

Highway  150  East.  PO  Drawer  400 

Shelby,  NC  28150 

800-438-0671 

704-482-7346 

Fax:  704-482-7349 

Susan  Todd 


(D)  Salsco,  Inc. 

105  School  House  Road 
Cheshire,  CT06410 
Fax:  203-271-2596 
Sal  Rizzio 
Johanna  Guimond 


(M)  Sawjammer  Company 

PO  Box  1 1395 

Baltimore.  MD  2 1 239-0395 

800-969-9276  UQ 

410-325-6860 

Fax:  410-483-4066 

http://www.sawjammer.com 

Vince  Diaz 

SawJammer®Pro  and  SawJammer®Slip - 
On  can  prevent  cut  injury  from  many  types 
of  outdoor  power  cutting  equipment  such 
as  brush  cutters,  lawn  mowers  and  trim- 
mers. 

See  our  ads  in  the  4-color  Pictorial 
Buyer's  Guide . 


(M)  Schodorf  Truck  Body  & 
Equipment  Company 

885  Harmon  Avenue 
Columbus.  OH  43223 
800-288-0992 
614-228-6793 
Fax:  614-228-6775 
Tom  Siefert 
Paul  Schodorf 

Manufacturer  of  the  “ Silver  Knight  ” for- 
estry body  for  over  50  years.  Get  the 
advantage  of  “ DRS  ” (dust  release  system). 
Options  include  removable  aluminum 
roofs,  lift  gates,  cranes  for  all  applications 
and  more.  Complete  packages  with  chas- 
sis and  demo  specials.  Attractive  lease / 
purchase  programs  and  delivery  available. 
See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 
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(M)  Service  Communications  Software 

7400  Industrial  Parkway 

Plain  City,  OH  43064  * ^ 

888-PICK-SCS  (742-5727) 

614-873-6706 


Fax:  614-873-4168 
http://www.pickscs.com 
Skip  Stringfield 
Richard  Deerirtg 


(D)  Shannon  Technology  Corp. 

4350  E Cameiback  Road,  Suite  240G 

Phoenix,  AZ  85018 

602-840-3570 

Fax:  602-840-5750 

http://w  ww.shannontechnology.com 

E-Mail:  7421 1 .334 1 ©CompuServe, com 

Douglas  R.  Shannon 

Locate  and  document  decay  with  our 
model  DDD200  Decay  Detecting  Drill  in- 
strument, A 0.040  inch  diameter  wire  drill 
penetrates  up  to  eight  inches  into  the  tree. 
The  change  in  density  of  the  wood  caused 
by  decay  is  recorded  along  with  the  depth 
of  the  pocket  below  the  bark . 

(I) \ Shelter  Tree,  lnc.fr ree  Care 
Products 

PO  Box  693 

Wrentham,  MA  02093 

800-720-TREE  (8733)  *** 

508-699-6550 

Fax:  508-699-6570 

George  Mel  lick 

Rope  splicing  experts  — Come  see  the  lat- 
est in  spliced  goods  by  Stanley  Longs taff; 
arborist  tools  and  supplies  from 
Buckingham.  Daggett , Fan  no.  New  En- 
gland Ropes.  Samson,  Weaver , Preformed 
Line , Petzl , CM l.  Bash i in.  Wall  Safety. 
Felco  dc  Corona. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide , 


(D)  Sherrill  Arborist  Supply 

3101  Cedar  Park  Road 
Greensboro,  NC  27405-9657 
800-525-8873 
910-378-0444 
Fax:  910-378-1096 
hUp://www.wtsherrilLcom 
E-Mail:  sherri Harbor® world, net. com.net 
Tobe  Sherrill 


c% 


The  modern  arborist's  one-stop  shop  for 
quality  merchandise  at  discount  prices . 
Call  Today  for  a free  catalog! 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide . 


& 


(M)  Shindaiwa,  Inc. 

1 1975  Southwest  Herman  Road 
PO  Box  1090 
Tualatin,  OR  97062-1090 
800-521-7733 
503-692-3070 
Fax:  503-692-6696 

http://w  ww.shindaiwa.com 
Dave  Dahlstrom 

A full  line  of  professional  outdoor  power 
equipment  including  our  357  arborist 
chain  saw,  EB480  backpack  blower \ our 
SP415  backpack  sprayer  and  new  brush 
cutters  & grass  trimmers. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide , 


(M)  Southco  Industries,  Inc, 

1840  East  Dixon  Boulevard 
Shelby,  NC  28150 
800-331-7655 
704-482-1477 
Fax:  704-482-2015 


Richard  P.  Goforth 
Jim  Neal 

77jc  industry's  leading  forestry  truck 
body  manufacturer.  Specializing  in  com- 
plete chassis f cab  and  body  packages . 
Knuckle-boom  cranes , lift  gates,  corner 
mount  cranes , platform , service  and 
landscape  bodies. 

See  our  ad  in  the  4-color  Pictorial 
Buyers  Guide. 


( I>>  Sierra  Moreno  Mercantile 
1 50  East  Cumberland  Street 
Clear  Spring,  MD  2 1 722 
301-842-2544 
Fax:  301-582-3639 
Donald  F.  Blair 
Patricia  T.  Blair 
Mailing  address: 

PO  Box  292 

Big  Pool,  MD  21711 

or 

1 958  Latham  Street 
Mountain  View,  CA  94040 
415-967-4676 
Fax:  415-967-6457 
Daniel  Held 


(M)  Simonds  Industries,  Inc. 

PO  Box  500 
Fitchburg,  MA  01420 
800-343-1616 
508-343-3731 


Ray  Eluskie 

Simonds  Industries,  Inc.,  is  a long-time 
proven  supplier  to  the  arborist  industry. 
We  manufacture  Limh  inat or  brush  chip- 
per knives  for  all  machine  types.  We 
manufacture  in  the  U.S.  Call  for  infor- 
mation. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide , 

(S)  Society  of  Commercial 
Arboriculture 

PO  Box  GG 

Savoy,  IL  61874 

2 1 7-355-94 1 1 

Fax:  217-355-9516 

E-Mail:  sliily@isa-arbor.com 

Sharon  Lilly 

The  Society  of  Commercial  Arboriculture 
promotes  and  improves  the  practice  of 
com m e re ia l a rb o ri c it  Itu  re  th roug h edit  - 
cation.  It  is  the  voice  of  commercial 
arborists  within  ISA. 


(D)  Southeast  Ocean  Services,  Inc. 

1734  West  Pembroke  Avenue 
Hampton,  VA  23661 
800-869-7367 

757-727-9215  ^ 

Fax:  757-727-9295 
E-Mail:  southeast@ezdial.com 
Dave  Richards 


& 


(D/S)  Southeastern  Equipment 
Company 

4180  Georgia  Highway  20 
Buford,  GA  30518 
800-487-7089 
770-271-8286 
Fax:  770-271-4496 
Don  Fowler 
Kyle  Hobbs 
Jim  Frederick 
Don  Burgess 

New  and  used  chipper sf  stump  grinders , 
bucket  trucks,  chipper  trucks,  replacement 
parts  and  service  for  above  as  well. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide * 


(S)  Specialized  Hydraulics,  Inc, 
10434  S County  Line  Rd,  PO  Box  481 
Zanesville,  IN  46799 


219-638-4668 
Fax:  219-638-4116 
Michael  Brock 


(M)  STIHL  incorporated 

536  Viking  Drive 
Virginia  Beach,  VA  23450 
8QO-GO-STIHL  (467-8445) 
757-486-9100 
Fax:  757-486-9158 
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(D)  Sunbelt  Outdoor  Products,  Inc, 

PO  Box  560977 
Charlotte,  NC  28256-0977 
800-438-0660 
704-596-4493 
Fax:  800-752-8242 
Chuck  Brown 

Sunbelt  Outdoor  Products,  Inc.,  wholesale 
distributor  of  chainsaw  related  parts  in- 
cluding Oregon  saw  chain  and 
accessories , safety  clothing,  two-cycle  car- 
buret ion,  Sampson  climbing  rope  and 
other  climbing  supplies * 


(D)  Takagi  Tools,  Inc* 

337 -A  Figueroa  Street 
Wilmington*  CA  90744 
310-513-1 113 
Fax:  310-513-2199 
Tish  Nakayama 


(D/M)  Tamarack  Truck  Sates 

PO  Box  370 
Canton,  NY  13617 
800-858-0437 
315-386-8273 
Fax:  315-386-8331 
Matthew  Randi 

Used  and  reconditioned  aerial  lifts * brush 
clappers,  forestry  dumps,  log  loaders, 
stump  grinders,  chipper  power  units,  used 
parts * Cali  1-800-858-0437 * 


(S)  Tamkin  Capital  Partners,  Inc. 

1 1755  Wilshire  Boulevard*  Suite  2350 
Los  Angeles,  CA  90025 
3 JO-575-9447 

Fax:  310-473-9250  **** 

Jeffrey  Tamkin 

(M)  Tanaka 

22461  72nd  Avenue  South.  Building  #3 
Kent,  WA  98032 
253-395-3900 
Fax:  253-395-4245 
http://www*tanakapowerequipmenixom 
E-Mail:  support®  tan  aka-ism,  com 
Gary  Slyke 

Weighing  only  73  lbs.,  our  EC  S3 30 1 top- 
handle  chain  saw  is  the  lightest  in  its  class * 
Tanaka  offers  a wide  variety  of  outdoor 
power  equipment , including  trimmers/ 
b rustic  utters,  hedge  trimmers , chain  saws, 
cut-off  saws , edgers,  blowers,  drills , au- 
gers, pumps , parts  and  accessories. 


& 


(M)TECO,  Inc, 


9733  Indianapolis  Road 
Fort  Wayne,  IN  46809 
800-860-5438 
219-747-1631 


Fax:  219-747-6732 
http;//www\tecointkcom 
E-Mail:  tec  o @ tecoi  n tl . com 
David  C.  Wick 
Southeast  Division: 

1 18  Little  Valley  Court 

Birmingham.  AL  35244 

800-860-0185 

205-987-7534 

Fax:  205-987-7557 

Eric  Stippler 

Eas  tern  Di  vi  si  on  ; 

1600  Chestnut  Tree  Road 
Honey  brook,  PA  19344 
800-860-0186 
610-942-2500 
Fax:  610-942-9195 
Scott  Verzinskic 

TECO  is  a complete  line  aerial  lift  and 
digger  derrick  manufacturer.  Model 
heights  from  28  to  85  feet.  Distributors 
throughout  the  US.  and  Canada. 

See  our  ad  in  the  4-color  Pictorial 
Buyer’s  Guide . 


(M)  Terex  Telelect,  Inc. 

600  Oak  wood  Road*  PO  Box  1 150 

Watertown,  SD  57201  yjv 

605-882-4000 

Fax:  605-882-1842 

Tommy  Nix 

Truck-mounted  Hi -Ranger  aerial  devices. 
Hi- Ranger  XT-5  Series  Tree  Trimmers  pro- 
viding 57  and  60  feet  of  working  height. 
See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide, 

(D/M/S)  Terra  Industries,  Inc, 

6555  Quince  Road,  Suite  202 
Memphis,  IN  38119-8216 
901-758-1341 
Fax:  901-758-5210 
http://www,terraindustri  es.com 
Terra  Industries,  Inc.,  provides  the  arborist 
industry  with  a range  of  high-quality  prod- 
ucts, including  our  own  Terra ® and 
Riverside®  lines * We  also  offer  supplies, 
including  personal  protective  equipment 
and  soil  amendments  and  services,  includ- 
ing training,  financing  and  lab  services * 


(D)  Thayer  Chevrolet  Toyota  Great 
Lakes  Ford  Nissan 

1225  N Main,  PO  Box  385 
Bowling  Green,  OH  43402 
419-353-5751 
Fax:  419-352-0460 
Paul  Thayer 

(DAI)  Tilton  Equipment  Company 

Dept  RPM,  PO  Box  68 

Rye,  NH  03870-0068 

gOO-447-1152  |JgJ 

Fax:  603-964-7102 

David  Tilton,  Jr. 

(M)  Timberwolf  Manufacturing 
Corporation 

1 1 8 Spruce  Street 
Rutland,  VT  05701 
802-775-4227 
Fax:  802-773-1275 
h ttp : H w w w . 1 1 mberwo  1 f corp  .com 
E-Mail:  twolf@sover.net 
Greg  Webster 

Quality  processors , splitters  and  convey- 
ors, 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide , 


c% 


(M)  Time  Manufacturing  Company 

7601  Imperial  Drive*  PO  Box  20368 
Waco,  TX  76702-0368 
817-399-2100 
Fax:  817-399-2651 
Lee  Taylor 
Mike  Hermansen 


& 


<$> 


(Mi  The  Toro  Company 
8111  Lyndale  Avenue  South 
Bloomington,  MN  55420-1 196 
800-525-0059 
612-888-8801 
Fax:  612-887-721 1 
http://www.toro.com 
Mike  Anderson 
Neil  Borenstein 

The  Recycling  Equipment  Division  of  the 
Toro  Company  manufactures  a complete 
line  of  tub  grinders  for  the  recycling  in- 
dustry. 
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(D)  Tree  Climbers  International 

628  W College  Avenue 
Decatur,  GA  30030 
404-377-9663 
Peter  Jenkins 


(D)  Tree  Line  Supply  Company 

1747  Copley  Road 
Akron.  OH  44320 
Toll-free:  888-873-3546 
330-864-0342 
Fax:  330-864-0771 
Richard  Woods 


(D)  Tree  Management  Systems,  Inc* 
4372  Silver  Thorne  Street 
Bloomington,  IN  47404  y^jkX 

800-933-1955  Ig® 

http :// w w w . t u r f t ree . co  rn 
E-Mail:  ttms@turftree*com 
Jon  V.  Gamer 

ArborGold  Software  for  the  Newton  Por- 
table hand-held  computer  and 
IBM -compatible  home-based  PC . Elimi- 
nates secretarial  entry  of  work-orders! 
Home-based  software  runs  under  MS 
Windows . A iso  introducing  new  plant 
health  software . 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide. 

(M)  Tree  Pro 

3180  West  250  North 
West  Lafayette.  IN  47906 
800-875-8071 
765-463-1011 
Fax:  765-463-3157 
Thomas  Mills 

Only  Tree  Pro  offers  the  complete  tree  and 
plant  care  system  to  improve  plant  health , 
increase  survival  and  growth  rates:  the 
system  includes  Tree  Pro  tree  protectors; 
Weed  Pro  weed  mat;  Nutri  Pro  controlled 
release  fertilizer;  Soft  Sod  anti -compac- 
tion; My  cor  Tree  mycorrhizal  inoculant. 


(M)  Tree  Tech  Microinjection  Systems 


1879  SW  18th  Avenue 
Williston,  FL  32696 
800-622-2831 
352-528-533 5 


Fax:  352-528-0777 
E-Mail:  treetek@ao1xom 
Dr.  Roger  Webb 

The  Tree  Tech™  microinjection  unit  is  a 
single  dose,  manually  pressurized  device 
for  administering  pesticides  and  fertilizer 
solutions  directly  into  the  vascular  system 
of  trees  and  woody  shrubs.  A broad  range 
of  products  is  available  for  fungal,  bacte- 
ria l,  nutritional  and  insect-related 
problems.  Contact  the  distributor  in  your 
a rea  fo  rfu  rthe  r i nforma  ti  or  i . 


(D/M)  Tree  Tools 
17425  SW  Pilkington 
Lake  Oswego,  OR  97035 
888-635-TREE  (8733) 
503-635-0063 


Fax:  503-635-0084 
Larry  D.  Campbell 
Alex  Campbell 


(S)  Utility  Arborist  Association 
PO  Box  GG 
Savoy,  IL  61874 
217-355-9411 
Fax:  217-355-9516 
http://www*  ag.uiuc.edu/-isa-uaa/ 

E-Mail:  dvannice@isa-arbor.com 
Derek  Vannice 

The  UAA  is  the  premier  organization  for 
individuals  who  desire  to  provide  profes- 
sional utility  arboricultural  services.  UAA 
accomplishes  its  mission  through  commu- 
nication and  education  via  our  newsletter, 
annual  meetings,  regional  workshops, 
publications  and  videos : 


\v 

(M)  Valley  Processors,  Inc, 

330  Harkness  Road 
Amherst,  MA  01002 
413-253-4867 
Fax:  413-253-0339 
http://  w w w.  val  1 proxom 
E-Mail:  vallpro@vallpro.com 
Jeff  Weeks 

Since  1 984 , the  source  for  firewood  pro- 
cessors. Faster  by  design.  Valley  builds 
your  processor  for  you.  Only  Valley  offers 
the  new,  faster,  easier-to-use,  TOP  ROLL 
feed  system. 


(M)  Vermeer  Manufacturing 
Company 

New  Sharon  Road.  PO  Box  200 

Pella*  I A 50219 

515-628-3141 

Fax:  515-621-7734 

Vince  Newendorp 

Denny  Vos 


(M)  Wall  Industries,  Inc, 

1615  N Lee  Street*  PO  Box  25 

Spencer*  NC  28159 

704-637-7414 

Fax:  704-637-2434 

Peter  Petrakis 

Bobbie  Kluttz 


(M/S)  Waterwheel  Software 

146  Main  Street*  Suite  204 

Los  Altos*  CA  94022 

800-962-3329 

650-941-4121 

Fax:  650-941-4435 

http:  //w  w w * w a te  rw  hee  l so  ft  w are  .c  o m 

E-Mail;  tte  dc  @ wa te  r w hee  I sof  t w are  .co  m 

Jan  Cummins 

Jackie  Meyer 

The  Waterwheel  Tracker  is  Windows  soft- 
ware designed  to  fit  the  needs  of  operations 
with  many  employees  sharing  tools  and 
equipment  in  a variety  of  locations.  Fea- 
tures include  histories,  quantity  item 
tracking,  depreciation * automatic  rental 
rate  calculations,  repair  and  maintenance 
records  and  reminders,  networking  and 
bar  coding  capabilities.  Call  for  a free 
demo:  800-962-3329 , 

(M)  Weaver  Leather,  Inc, 

7540  C R 20 1 , PO  Box  68 
Mount  Hope.  OH  44660 
800-WEAVER- 1 (932-837 1 ) 
330-674-7548 
Fax:  800-693-2837 
Dick  Kiefer 

Weaver  Leather , Inc.,  manufactures  a full 
line  of  arborist  supplies  including  position- 
ing saddles,  climber  pads,  straps,  guards, 
prune r pouches,  sheaths,  holsters,  scab- 
bards. axe  guards,  replacement  pads  and 
more.  Call  J -800-WEAVER-  / for  your 
FREE  3 2 -page  Weaver  Arborist  Supply 
catalog. 


(M)  Wellington  Leisure  Products 


PO  Box  244 
Madison.  GA  30650 
800-228-6680 
706-342- 1916 
Fax:  706-342-4656 
Mark  P.  Walters 
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(D)  WesSpur,  Inc. 

2111  Lincoln  Street 
Bellingham,  WA  98225 
800-268-2141 
360-734-5242 


Fax:  360-733-6311 
Mike  Kaufman 

The  number  one  source  for  climbing  and 
rigging  gear.  For  your  free  catalog , call 


I -800-268-2141. 


See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide , 


(D)  Western  Tree  & Landscape  Supply 

1 1530  B Elks  Circle 

Rancho  Cordova,  CA  95742-7357 

800-94- ARBOR  (2-7267) 


& 


916-852-8900 
Fax:  9 1 6-852-5800 
Lew  Fleming 

Dependable  and  fast  service  of  all  quality 
arborist  supplies.  Our  goal  is  to  get  your 
order  out. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide * 


(D/M)  Westheffer  Company,  Ine. 

PO  Box  363 

Lawrence,  KS  66044 

USA,  Canada,  Mexico:  800-362-31 10 

Fax:  800-843-3281 

http://www.westheffer.coin 

E-Mail:  westheffer@idir.net 

See  our  ad  in  the  4-cotor  Pictorial 

Buyer’s  Guide , 

(D/M)  Wiehard,  Inc. 

507  Hopmeadow  Street 
Simsbury,  CT  06070 
800-852-7084 
860-658-2201 
Fax:  860-651-8406 
http://www.  wichard-usa.com 
E-Mail : info@wichard-usa.com 
Jack  Dunn 
Will  Rogers 

Manufacturer  and  importer  of  high-qual- 
ity stainless  hardware,  snap  hooks, 
combiners,  quick  links , swivels  and  blocks. 


(M)  Will  man’s  Earth  Restoration  Co., 
Div.  The  Troubled  Soils  Company,  Inc. 

75  Daggett  St,  Daggett  Square 
New  Haven,  CT  06519 
800-770-5010  or  800-326-3361 
203-782-5944 
Fax:  203-782-1616 

From  the  foliage  down  to  its  rooting  sys- 
tem. we  create  working  soils  that  prevent 
frees  from  STRESS:  injury,  disease, 
drought  and  insectfestation.  Wi liman  9s  has 
everything  you  will  need  to  keep  healthy 
trees  and  healthy  working  soils.  All  prod - 
acts  naturally  safe . If  you  have  a problem, 
give  us  a call . 


(M)  Wis-Con  Total  Power  Corporation 

3409  Democrat  Road 
Memphis,  TN  381 18 
800-932-2858 
901-365-3600 
Fax:  901-369-4050 
http://wwwiotalpower.corn 
Fred  Vollbach 


<£> 


(M)  W ood/Chuck  Chipper 
Corporation 

107  Highway  I50E 
PO  Drawer  400 
Shelby.  NC  28150 
800-269-5188 
704-481-1465 
Fax:  704-482-7349 
http://www.woodchuckchipper.com 
E-Mail:  atwoodchuck@shelby.net 
Dennis  Beam  Jr. 

Dennis  A.  Beam  ill 
Drewr  A.  Beam 
Mike  Hicks 


<£> 


(M)  W oodsman  Manufacturing,  Ltd. 

212  1/2  S Pine  River  Street 
Ithaca,  MI  48847 
517-875-8585 
Fax:  517-875-8622 
http://www.treechip.com 
E-Mail:  sales@treechip.com 
Ken  Wagner 


& 


(M)  W ood-Mizer  Products,  Inc, 
8180  West  10th  Street 
Indianapolis,  IN  46214-2400 
800-553-0182 
317-271-1542 
Fax:  317-273-1011 
http :// w w w . wood  mizer.co  m 
E-  M ai  I : woodm  izer#  woodm  izer.com 
Dave  Mann 


<&> 


<&> 


(M)  X3  Saw  Cham/Div,  Wilson  Hard- 
ware Company,  Inc. 

812  Monroe  Avenue 
Rochester,  NY  14607 
800-560-9035 
716-473-5962 
Fax:  716-473-5631 
Dave  Aurand 

Featuring  X3  saw  chain  (high-carbide, 
extended  life ) and  sharpening  equipment 
accessories. 


(M)  Yale  Cordage,  Inc. 

PO  Box  3820 
Portland,  ME  04101-3820 
207-282-3396 
Fax:  800-255-9253 
Susan  Cook 


(M)  Zenith  Cutter  Company 

5200  Zenith  Parkway,  PO  Box  2252 
Rockford.  IL  61 131-0252 


& 


800-223-5202 
Canada:  800-228-5206 
Fax:  815-282-5232 
Bob  Jennings 

Manufacturer  of  a full  line  of  industrial- 
quality  knives  for  brush  chippers.  Zenith 
knives  are  price-guaranteed  to  be  your  best 
value  and  are  always  available  for  ship- 
ment within  24  hours  of  your  order. 

See  our  ad  in  the  4-color  Pictorial 
Buyer's  Guide* 
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Ho W?  The  National  Arborist  Association  provides  small  and 
medium  size  tree  care  businesses  with  the  same  information  and 
tools  that  large  corporations  have  at  their  disposal. 

Regulations,  taxes,  personnel — every  facet  of  your  business  is 
changing.  And  we  re  there  to  help  you  manage  this  change. 

National  Arborist  Association  members  have  access  to  the  lat- 
est reports  on  industry  trends,  governmental  issues,  technology 
and  more. 

Well  help  you  get  to  the  top  and  stay  there  with  membership  ben- 
efits such  as: 

• NAA  Management  Guidelines  on  Everything  from  Compensa- 
tion to  Compliance 

• Professionally-Developed  Advertising  and  Public  Relations 
Materials 

• Arborist  Liability  Insurance  Programs 

• Member  Discounts  on  Safety  Training  Programs 

• A Supportive  Network  of  Knowledgeable,  Experienced  Peers 

• Arborists  Consulting  with  Professionals  on  a Toll-Free  Hotline 

Dedicated  to  the  advancement  of  commercial  tree  care  businesses. 

Please  circle  154  on  Reader  Service  Card 


• National  Publicity  Campaign  to  Raise  Public  Awareness  of 
Member  Companies 

• An  Entire  Staff  of  Talented.  Experienced  People  Working  for  You 

• Free  Company  Listing  on  our  World  Wide  W'eb  Site 

• The  NAA  Monthly  Reporter — The  Management  Newsletter 
that  Gets  Read! 

Put  these  benefits  and  more  to  work  for  you  for  just  SI  50  for  your 
first  years  membership.  Just  a few'  cents  a day  gives  you  the 
resources  you  need  to  get  on  top  and  stay  there. 

Call  us  toll  free  today! 

1-800-733-2622 
NATIONAL  ARBORIST 
ASSOCIATION 

P.O.  Box  1094.  Amherst.  NH  03031-1094 
Fax:  603-672-2613:  E-Mail:  76142  463@compuserve.com 
- Since  1 938  - Visit  us  on  the  World  Wide  Web  at:  http://www.natlarb.com 


